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Headline: NBTC may approach Thai TV's bank for auction fee

NBTC may approach Thai

TV’s bank for auction fee

NANAT SUCHIVA

The National Broadcasting and Telecom-
munications Commission (NBTC) has
given cash-strapped Thai TV Co a dead-
line to pay its remaining auction fee after
its two channel licences were revoked
last Thursday.

The NBTC yesterday sent a formal letter
informing Thai TV it must pay the remain-
ing auction fee within 30 days after receiv-
ing the notice.

The remaining auction fee is 1.63 billion
baht plus 7.5% interest calculated between
May 26, 2015 and last Wednesday.

Thai TV defaulted on the second instal-
ment of auction fees worth 288 million baht
last May 26.

The licences of its digital Loca and Thai
TV channels were revoked last Thursday.

The NBTC’s broadcasting committee
passed a resolution yesterday reiterat-
ing the revocation of the two licences on
that day.

Sombat Leelapata, the NBTC’s acting
deputy secretary-general, said the com-
mission decided torevoke the two licences
immediately because Thai TV took no

action after the licences were suspended
for 90 days.

Thai TV also did not show up to pay the
overdue second instalment of auction fees
last Thursday.

If the company does not pay its auction
fees within 30 days, the NBTC will send a
formal letter to its bank guarantee issuer,
Bangkok Bank, requesting the payment on
behalf of the company within 30 days.

Thai TV president Pantipa Sakulchai
could not be reached for comment.

The company’s lawyer, Suchart Chom-
kul, earlier said Ms Pantipa wanted to end
her digital TV business and would not pay
any more auction fees.

Thai TV Co is expected to file a request
for an emergency injunction with the
Central Administrative Court against the
forced payment.

Meanwhile, the NBTC will send a
formal letter asking digital TV networl
provider Thai PBS to end its network rental
service to Thai TV.

In related news, the broadcasting com-
mittee passed aresolution that GMM B, the
operator of Z Pay TV, must extend its Feb 6
deadline for at least 30 days before cutting

its pay TV service on GMM Z set-top boxes.

The committee also told GMM B, a
subsidiary of CTH, to compensate cus-
tomers who were unable to refill the paclk-
ages on pay TV service because they were
not notified.

“GMM B should have informed GMM Z
customers at least 30 days from Jan 17. It's
not fair for consumers, as they did not have
time to prepare,” Mr Sombat said.

He said if GMM B did not comply, the
company would be fined 2 million baht plus
100,000 baht per day.

The committee also told both GMM Z,
the satellite TV unit of GMM Grammy, and
GMM B to work on a compensation plan
for their clients within seven days start-
ing yesterday.

Thai TV chair-
woman Pantipa
Sakulchai
addresses
reporters late last
year about her
decision to end
digital channel
broadcasts. The
NBTC has given
the company

30 days to pay

its remaining
auction fee of 1.63
billion baht. KITJA
APICHONROJAREK
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Headline: NBTCcancels Thai TV Co’s licences

NBTC cancels Thai TV Co's licences

WATCHIRANONT THONGTEP
THE NATION

THE Broadcasting Committee yes-
terday cancelled Thai TV Co’s two
digital TV licences after the compa-
ny failed to pay its fees by the
Wednesday deadline.
Sombat Leelapata, acting deputy
secretary-general of the National
Broadcasting and
Telecommunications Commission,
said all five members of the com-
mittee agreedtosend Thai TV awrit-
ten notice on the revocation of the
licences, which had been suspended
for 90 days pending payment.
However, Thai TV refused to
hand over the Bt288-million second
instalment of its upfront licence fee
as well as the annual fee.

Led by media veteran Pantipa
“Sister Tim” Sakulchai, Thai TV
decided last year to relinquish its
licencestorunnews channel Thai TV
and another channel for children
and family called Loca, which was
later renamed MVTV Family.

The companyalso failed to payits
annual licence fee, which is about 2
per cent of revenue.

Thai TV isexpected to receive this
notice from the NBTC within two
days. The broadcaster still owes the
remaining five instalments of the
upfrontlicence fees worth Bt1.63 bil-
lion plus value added tax, which are
due within 30 days.

It will also have to shoulder the
unpaid annual licence fees and a
daily fine of Bt60,000.

This also means that Thai TV is

News ID: C-160209003036 (9 Feb 16/06:06)
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blacklisted from any broadcasting
activities. Anothernotice will besent
toThai Public Broadcasting Service,
whichleasesits network tothefinan-
cially ailing broadcaster. The NBTC
will also seek Bt1.63 billion com-
pensation from Bangkok Bank
under the bank’s guarantee.

“If Thai TV also fails to pay such
costs, the bank guarantor should
assume this responsibility on behalf
of its customer;,” he said.

SuchatChomkul, legal adviser for
Thai TV, said his client would send
a protest letter to NBTC against its
decision yesterday and petition the
Central Administrative Court to void
the NBTC’s order and call for a tem-
porary injunction because the com-
pany will not allow the NBTC to
claim the bank guarantee.
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CTH spells out customer
compensation over
shutdown of Z Pay-TV

WATCHIRANONT THONGTEP
THE NATION

CTH hasreaffirmed that it will pro-
vide compensation to 100,000 cus-
tomers after discontinuation of the
company’s pay-TV service on
GMM Z, PSI Holdings and
Sunbox. The cut-off will be com-
plete by the end of this month.

A source at the subscription-
based TV operator admitted that
its call centre was not able to han-
dle the avalanche of calls from
affected customers, but said it
would provide new channels,
including websites and mobile
services, that could be reached by
customers.

CTH
headlines last

month when it COMPENSATION
announced it PACKAGES, CTH’S

would no longer

provide its Z Pay- CUSTOMERS ARE ALSO
TV service via Ap|ETQ GET REFUNDS.

third-party satel-

lite TV operators, THE TOTAL VALUE OF
namely GMM Z 1y cOMPENSATION

in January 6 and

PSIHoldingsand PLAN IS ABOUT
RS Sunbox on  pr100 MILLION.

February 29.

The move
directly affects about 100,000
users of the Z Pay-TV package,
which includes 21 exclusive TV
channels.

The source said that after the
cancellation ofthe GMM Z service,
CTH offered a high-value package
to 20,000 affected subscribers as
compensation. To date, the com-
pany has delivered new satellite-
TV set-top boxes with the new
package to almost 80 per cent of
those affected. Within two weeks,
all affected customers would get

News ID: C-160209003092 (9 Feb 16/06:12)
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made - ApADT FROM THE

full compensation.

CTH will soon also startdealing
with the remaining subscribers of
PSI and Sunbox.

Apart from the compensation
packages, CTH’s customers are
also able to get refunds. The total
value of the compensation plan is
about Bt100 million.

However, the broadcasting reg-
ulator has warned GMM Z and
GMM B that they might be fined
Bt2 million or more with extra daily
fines of Bt100,000 each afterthe Z
Pay-TV service was pulled without
appropriate advance notice, which
was  considered consumer
exploitation.

Sombat Leelapata,
acting deputy secre-
tary-general of the
National Broadeasting
andTelecommuni-
cations Commission
(NBTC), said yester-
day that the advance
notice provided was
notinaccordance with
broadcasting regula-
tions.

“If a broadcaster
wants to change some
details of conditions of
service, the company
should inform its customers 30
days in advance,” he said.

Both GMM B and GMM Z must
propose remedial measures to the
NBTC subcommittee on con-
sumer-rights protection as soon as
possible.

Z Pay-TV is operated by GMM
B, while GMM Z is the distributor
of GMM Z satellite-TV boxes.
GMM B was acquired last year
from GMM Grammy by CTH,
while GMM Z is wholly owned by
GMM Grammy.
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