VoULUANUINUINMTTI TS wuazdeunsuuiluneuiunes

(3TUUUITMITIANMSNSNINUAAISTSUTBULAZIASIAIUSNS)

o. AUTuun

ddnau navy. IlinsiausruuUsmsiansasssudonuassnsausnisiul weee
Lﬁalﬁu%ﬂws%'uﬁﬂs“dﬂﬁiiuLﬁEJJJLLa“é’ﬁﬁﬂ'w%mﬂua”nwmz Online ungusznaunissulaseing
nszaredeamislnsiay Waunsoviinis Guvediszatsssuiien nsanaveeu msaarﬂ,‘uasﬂ
ASIITYLHIUNN Internet TmﬂNUiuﬂaumsmmaﬂmLuum{LﬂaammmLLaummaq wonantiu
FELUUNMURINGNISIBUIEAYEY mn“lvmumwum’lumiﬂiumamamumumﬁisuLuau‘luaumm
LLa LL‘U‘UR)WV]’]LLUU‘\]’]E]@\‘I‘V]Nﬂ’]'iL\iUWJJﬂ’J’]iJENEHﬂ‘UU‘Uau TinansAun aiiflussansam QnAes
\Tieams L‘Uaaalﬂ LLavummUaamnﬂLﬂwmwaaamaqmﬂivnaumi

Wil dinanu name. lmumaumummmmsmﬁiiuLuEJ:uLLavamswmusm{L*’ﬂmﬁu
Faudl e AsURMURsTETIaIMsSulsEiunudyylloUstinaiioudamen bees wasiinis
avamuniefinUsyavsnm software ixuuﬁmﬁmmsmiﬁmuﬂﬂ'wﬁﬁmﬁamLLasé’mme‘%mi
péail o SutouszUY FananlilFenlud we. bees LLaulIﬂ’lii]’NLMMWUiﬂ’]’iUW‘NSﬂH’ﬁuUU‘VN ©
ﬁ?u%l’e)d’i”‘U‘Uﬂx‘lﬂﬁTJLWEJIVIEU‘U‘UlﬂiUﬂﬁﬂLLa‘U’lix‘iiﬂHW%EJ;JLL‘U@JLLM‘UIM&’]ZJ’I%QI‘ZN’]UVLG]E)EJ’NG]EJL‘LJEN
wazdusednsan emamanﬁ]'NU'1N'imsﬂsuuuauauamammmmﬂmw Mo SUIAN bdde WaY
Aoulul w.a. beoo mqmumw nany. ladniun1sieuiudsessuuuimsdanisnsiivun
AsssuiouuazdnAuinig afeil o Suneuszuun fanaildelud wa. bebo AsuSMLR
svezaInsiulseiumudygluiousuinag w.e. beve daurluld w.a. bebl 981Ny
NEN. 1(31'6?’1LﬁumiLﬁuﬂssﬁw%mwwuw‘%mﬁﬂmsm’sﬁmuwmﬁssuLﬁamaxé'mwﬁw'%ms PEAIE
i o Sunauszuun finanBldauly Weudinay 3 wa. besn ATUANUATTEZLIAINSSUUSE U
udyalufouliuiny we. bebe way d1Ineu nane. ladufiunsirgednwuazdeuusuusly

ABNNILADT UDUFABUSUIAL beoe Beudasudn

. Inguszasd

L‘ﬁ'aiwmmﬂﬁa%’ﬂmszuw‘%mﬁmﬂ']'inﬁri’mummﬁssm,ﬁaw,l,asé“mwﬂ"m'%mi WAYILUY
\uUsEansam software FEUVUIMISIANIINITNINUAAISTSULHBNLAL BRI 1AUS NS a U5
nevausanisldnuldedadaiion finnuduasasnde doyaiianugnses Lilinnismgavedn
waziUsyangnmluntsufiReuliienuazninsings raeanm

. AusNURGeudaEuD
NBudeiauadipsinnauifnugiuidvun aamssvlygRnisdndedndruaznisuims

v
L [ v A v v

WAANIAIT N.A. b&do LLazsx‘U‘Umiﬁlm%aﬂﬂ‘\mmﬂ‘%ﬁ (Electronic Government Procurement : e-

1
'
=

GP) muuuuluaanwn ®

&. VBULANITANTUIY

Vo v v -3 s = U o 1 s 1 a A -7

HIUANADIUITIINYITEUUUIMIFINNITNITAMUAANSS TUHBULALERTIAIUSAS AIWaUN
syuUMUdtyn fadl

o a Y| Y 4' [
(n) dyeynaun we. (A)(vy.) elom/ode a4TuN © AULIBY bedd 1589 FUITIRAL
swu‘%mﬁmmimiﬁmumﬂ'ﬁﬁ'ﬁuLﬁUuLLaxﬁmﬂmU‘%ﬂﬁ

) azuml,aﬂzm A.08.(Ua)A) ceol/odds aviuft o Uty b&da 1304 GRTRTRRRNAY NS @D“

‘Uimiﬂ’]‘uLW&J"LJ'iuﬂ‘l/lﬁﬂ’lW‘YJEJWGlLL'JiS“UUUiW]Sﬁ]ﬂﬂ’liﬂ’]iﬂ’mu@mﬁiiuLUUNLLTﬁ LONIIAIUINNG o
(S$

| o7
NOUA)



o -

() FYY NI Gooooxa asiudl me TurAN bEbo Gaq oy 1919UFulesEUUUIIS
INMINsAmUAA1sTIdouLasnsIAIUSNS
(1) By avil coloolmn avTuTl o ALY bl Heg Tyaafinussansnmssuy
UIMsInn1snIsimunAsssuilenuassnsAusns ssesi o
TneflouludermuauazsioazBuansiiiua elui
<o Aty

(@) AOURUADT V1N Software Y895¥UVUTMTIANITNISAMUAATSSTILTBNLAL SRS
AUINS ﬁn’aw_]LLaﬁ’w;a%’nmmmauwmamu (TOR) &

(o) M5U15¥n®1 wuneds n1sUrgesnwuitetlesiu (Preventive Maintenance PM)
mi‘uminmLwawamwmlfﬂ‘u (Corrective Maintenance : CM) uagdue aufiiinun
Tuvauluavesu (TOR) i

() n3Urge¥nuiietosiu (Preventive Maintenance : PM) g nsguatngasnu
ABUNAADININTOUTEEZLIAUNR

(&) nisurgesnwrdennenuilededndes (Corective Maintenance : CM) nunu
mMsungesne nshiuinis deunay Ysuuse uilededndesvasssuunouinmoiuay
svvvarsaumavesdne nany. Wasnadastuaiiudesnisifiuiy nie
Wasuwlasl siail Taglinssnulassadrswesszuuib wazannsaldeuldetasiolies
wazduszdnsaan samﬁqmiﬂ%'uﬂ':;q Software LileUszAvEnmuesnouiinmed s
Upgrade Software Version LLa:,'%'us] fimun

(@) §5udne mnefls fBuderausiildsumsdnidonuandvindyyietudniney nans.
mLUUE Tt uaeudesudn

(0) #31919 vanefis d1idnaru name.

() AOUIENSTUNTNTINTUNAR vinefie AngnssUMINETNIY nany. wsadalivinmeing
psavdeunueigsinwatedl

<o poufainasfifoiigeine dosinulinntunaes be $11u1 (o $aTue X o )
Usznoume

(@) voNAWITIEUUUHURANS (0S) 115U Application Server §%
Loelo Server Standard Edition babits 91U @ A

() weviwIsTEuuUf RS (OS) dmu Database Server %o Microsoft Windows boels
Server Standard Edition oebits 91U @ A

() wawAWISTTULUIMSInnsguteya Bve Oracle U Database Standard Edition one
U @ TEUU
@ Wsunsuuszanassuuy
wwu%wmnmwmwuﬂs TN INNITVININUTDITEUU U @ STUU

<. amuwnnmnauwaLnaiwnaamﬁﬁnm w d1dna navv. (@vinaulng))
e« mumanawn’mu Help Desk mmmsn‘lwusmsmaLwaac’ﬂmwunauwaLmawaqmwma
ilefnste Usranuau udaligwm LLau/wia'sawamm’mamaalnnaamummwaqmww

® Microsoft Windows

a

‘iﬂ']iﬁ]ﬂﬂ?iﬂﬁﬁi‘illL‘LJEJLILLauE]ﬂ’i’m’]‘U5ﬂ’1'§LLauﬁ'JU‘VIU’§UU§\‘ILLa‘”

’SUWJ’NL’Ja’] ow.mo U. — e@b.mo U.

<& m‘ua1qnawn’twmwummsmwmmmLLavsJuanmmwaauﬂﬁﬁnmnaumLnai 2814
toulfiouay o ATY lunsalmeuiunesdndaddnslalamuuna o TR NOEEN PR R PTG

wilvlegluaniwldnsidnfusy IG]EJGIENL'illf\]ﬂﬂﬁsdE]iJLL‘UQJLLm‘Uﬂ’]EJI‘u’iSEJxL’JaWHM

" plc 5

LD

é>

o



MANIN & duatidnamlifuutengidrmiedilasuseummnemslusudlddidnmsedind

° [

(e-mail) w3emalnsdni wazdSudivazsesdeuuannily viowdsudfisnivlfiase
BeuFesmeluszezimmuniann  Suudnafildsuuds
&b n’liﬂﬁﬁﬂw’llﬁaﬂa\‘lﬁu (Preventive Maintenance : PM)

(0) H3UTazAosinviuaunsyh PM tneudeimuniu e anudl ndeusedetiuasuie
Wnthitezdvhnmstigesnu Tghdrmsaramibidesndt € Yuviinis vesseu
58NS ILGAZNIN

(b) ABuAUETIBALIBIAT8INIT PM Tneuenmus1ems Hardware wiazwdin fail
(0.0) ﬂlaiwmiaﬂﬂ'smwm PM Serial number laua3sioust wiau IP Address (813)
(o) mmmm%mwlﬁumsm PM
(i0.00) 3BM3/Funouvessy
(o.€) FBMINATEUMSINIULDITZUY 1 ndovh PM Seufesudn

(o) dw¥y System Software uaz/v3e Software Miunlfidufiugiulunisiaunssuvay
rewitaaes Aesigeinwuayuiuugeliviuady (Update vi3e Release Version) Tneds
{133 ISSU (in Service Software Upgrade) uaslunisufuusdliviuaiiofeslasuniny
WiurauImiusewing dnihaw nave. wagiiuds

(@ d1m3u Application Software 19vi1n15As19daURaL/MSaUSULATUTLANT AN
(Performance Tuning) maam‘umuLLa“‘[USLmswﬂumummavmn‘uaqc’ﬂmmmLsﬂ,u
Ms¥inu uazaaiunsaen fevesssuusunazdoya Tnedeslddumnuiivrey
Suiusgying drdne navy. wazdiudig

@ Tumsthgednwmuununisingesnuudazads WwmthifiufoRnuussdninnures
Fird azfesfindeuszaunuiudmihiivesinindunsdivhnstisdnm Taese
iliinansznuvioiluglassadonisujifaumuunivesmieany u anwiiu

L

<o M3ngsnugenueuunly (Corrective Maintenance)

(o) ASudndeaufjlAn1utonnasszdunisliuinng (Service Level Agreement : SLA)
Urgein dauuen uilvuasiudgessuuuimsianmsmssmundsssuiounassne
Au3ns Aiflseavieanuniamnn @

(o) g9 19a350udungdodndoq Wrun1alnsdnil e-mail address nSos1u Messaging
App/Chat App iU Line, Facebook Husiu Tmaaamﬂumuwuwaammmmmwm’uad
annTunaon be Falus (USNITUUL be x o) A11NT0LNUNAATEBZIAINTS AU
STHLLAININIZAUNTIAUSINT (SLA)

d Yo

&.& NIUNG3Y mﬂummsmaumeLLauLLﬁ”LﬂJfmmnsmﬂWiaa'Lwﬂaumhmulmmuﬂﬂmmsflu
YHZIAUANUA Qs‘umwumaqmLmawsaqﬂnimmuqma:uummaumwmamm'}mmm
Iﬂ%\ﬂ‘uvmLLVIuiﬁﬁuﬁil‘LIﬂ’J"]mi'?J'aJJLL%NLLTﬂ?J%ELLﬁ?Lﬂ%%ﬁMgiiﬁ Ingausaldaulanuund
TogldAnalddnela 9 andreina navw.
<.« fFuindedliuinisinds Bug-fix (Patch) wagliu3nig Upgrade Version 984 S5UU A3
UeNIAYDUIIVDINARNTU (AU Patch V{ﬁagj w Jagtu) Fasaslinsznurenisiaures
3zuut e lagdesldfumnuiiuseusiuiusswire dnfne nave. wasdFui
&oo fFuinazdesiiiumsiaimenuasunstigsnuidunoiou naeassozinainising

v 1 4 2 v 1 4 - o U a 1 Hll s A
Iwaamﬂaaanwanmimmmnssumwsuwmmizuumsaumﬂammumﬂaaﬂnﬂ AN

QY

r.\\



-@ -

v

HI199ARUA ﬂ\iﬂJEJUIWﬂﬂJuﬂiiiJﬂ’]iﬁ]i’)ﬁ]'ﬁ‘UWﬂﬂ I‘US‘ULLU‘ULE)ﬂﬂTiLLaulwaEJLaﬂVli'aUﬂﬂ

Y
[

Innulidesnii b yn Imamaamamaamwaamu
(@) iﬁadﬂuﬂjﬂﬂﬂiU1§dsnw1 (Preventive Maintenance : PM) ghatiogdiai
(@.@) Name ‘umqﬂﬂiﬁﬁ Serial number Lawﬂqﬁmv‘l W50 IP Address (813)
(@.b) 578N Software
(@) Turranfidh P
(0.€) HANINARBUNAW PM wiaumnuiuiaueuusiiloUssavsnmnisynauiia
YassEUUABNAIARS (§1T)
(o) MeruagUnsuTuluilutedndes (Corrective Maintenance : CM) aghatiossiail
(v.@) Name madq‘dﬂiaj Serial number Lawﬂgﬁmsﬁ W3ou IP Address (81l) iin
Uy
(b.o) TeMsdaynifieaiu Software
(o.00) Tunaiildsuudatagmmderdauasmnoialvsdnyt vt e-mail address
(o.@) una’mmmummﬁ’lmﬂcumLLa';Laia wsawammﬂmmsusm
(o.¢) Tomsezivg Judu aﬂnimwwamwwsaLUaUumemu Gtn)
(o.50) %’aﬂﬂmmauauuuLwaﬂsuawamwmimq’mwm‘umswmauwama% (@)
() enuamsIINsUIssnmeeLiInes
(en.0) o3y Security Patch indusiosdnddluszuy Tneszysuazdenliaonndos
AUNIAKLIN b 98 @
(n.lo) Toyanan1snTIvday wariinsizidaya Log Mumutiuasvasnsde
ansauna lngsyyssazidunlideandasiunianuin b 48 o
(on.en) GoyaEgUnsldauminensdrdiyresszuu lneszyneasidualiaenndeiu
MANLN b 10 o kazhSudresUsuifiunnuiisanevemsnensluouan
WiBULUTTLUIMIRINIS TN dud S uns e enSnensanly
Wieane elisvuuansaldaulaegiivssansam
(&) ﬁa:&aiw%a%mﬁn%ﬁlﬁ%’umsﬁmé’?uﬁmau'luswuﬂﬁﬁ’ami lngsey
TvazBunlidenndsiunIANLIN b U8
(n.&) ‘z’Ia;‘JJam‘s%’uuﬁqﬁmmuasLLuwmLLrﬂﬂJﬁLﬁm‘ﬁ'mﬁuszuuﬁy’wumw%msu
giumsliuinis (SLA) luwsiazdgmaunanun « Tnessymeazdonly
ADNAADINUNANLIN b 98 &
(en.0) ‘uauamsasﬂwamsmLuumiLLavms'JLﬂsnwvmamsm'ﬂwsmimiﬁﬂww
Aatufuszu 'LuﬂJLLUU PM wag CM Iﬂ&JiULLUUNiumaLUuwmwum
(on.v) ﬂauamamamuauuvauqmemuwmumaLLaymwmqm’nmmmmmuua“
Wulselemisomevhmumesssuu suimssidiunumde oo - coc @)
(en.3) LONATS wiawaﬂgwuuuumeamﬁgﬂfﬁmﬁﬁwiwmiﬁwLﬁumimeﬂumauwm
V950UM TN
oo gTuInssmiumsuilussuulivihauasnadesmuulouts Ussnie sudsunie NV
i 9 MAsfemesdninnuitliiinansenudelasiadavdnutonudennassy EUINETUTN
Auddnau wazdaviwieusulsglenisquauas UIMsIamsdmivgouasyuu uaveile
ms’l"umumwsucﬂwmuwﬂmwumimﬁ‘l"u USuusanazusuuseanng 9 maaivumwa‘lwuz‘b
ANuuaduegiauonaenszuznamndynt nieutuaslianrnssunisnsiasunie



- & -

Li]’]‘VI‘LJ’WINTUNWU’EJ‘UﬂLLaS“UU"UENﬂ’l"LJﬂLWﬂIuIaEJﬂﬁ?iUL‘V]ﬂ‘VISTULLauadN@UﬂNﬂUSULL“UU
Inadidnnsednd Snulidesnii o YA

<.0b QiummanmLuumiﬂmamunwﬂﬁummuuuﬁaﬁwﬂ’ﬂmu nany. 1n13503U9 nasadyan
Tneguuuvresmseusnasdunsanassaususenitsdiney nan. URSUde

<.om §5udnnaliaiuine uas Uiuusanisldauliiiussdnsningge lngrpadniingiie
LONANTONBUEND nsmwwwmquLmﬁJMQ‘luaaumaamUUgumﬂ'}3 ILUUUIMITIANIS
gutoya ssuvasaune viefldluduussnauduy dosdweuedalfin (SOURCE CODE)
Tundiney nave. wazdorduivavsvesdinay nave,

.0 ﬁ%’ué’wﬁaﬂﬁa“Lﬁmw%’wéﬁumqﬂmmﬁlﬁmﬁaaﬁumsﬂm%’ﬂmﬂ%u’aﬁfv

<o §Iudnmalieg ‘U’i“’Lﬂ‘VI’JﬂWMS?Jﬂ’iﬂm%‘V}NaG\ﬂ’]EﬂuUiuLW’T fiFoerduanumuysuLn
manmuuimuaanfmaaau o maamwamﬂ{ﬂumumq (6nd) Tnedesdaviununisldian
FaNaNALUUTIf ALY EYe AL Tun1ARuAn & delvigandnenielu vo Tutiy
annduasuuludyan

&. 28LIaINITANIUIY
I2EEIaINNIUITNE aude < (0) () (A) waz (9) ISUAUTLUALR & UNTIAN b&ob
197Ul me 5UIAN &b T el LB

. TSNV
Fiuddinsdasunenunsthednvreufiunesuszneuienenusing q aude oo
Junn 9 a2 e 1Wou mMelu eo Juvhnmsveudioudaly

o. 29Ul lun1sSam
SUUsENaTaEY S1u ,006,m00 UM (@& Nt wiua LS esumEIL) G‘ﬁaimmﬁyjamlﬂu
ud lnailnareansulseunusiedang Uszsad beob mnaAldinglunmsdanisuazuimsesdns
Uiumwmﬁwmmu‘%mi ddnAsssuflvuuazdnsausnslufanisnszanedeawas s wan
vmu'mNﬂwuiuammlmﬂmamawﬂiummswma Usgdl beoo lisunisiiansaneydiain
nanv. uaziinadswulduduviniu

&. NUIINISRITUAALEaNYBLlaue
10N navw. zRsufadentatauslneldinmugisian

«. Reulun1sdraztu

mwmwumammamsﬁﬂwmauwaLmaﬂmm@ FUiadunm 59 ek 1In AT o (AU
nazivig iy uudnsdifianadedodeuudaliac widuavlulinagaiine Wedfud
Wdenuaguranistgasnmireuiameiaude «.oo tavauznssuNIATINSUEY Wnsredoy
Jusesmsuugneususoaudn

@0. N13UINIT N133UUsEAUNAIULATATUSY
®@0.0 N13UINT
(@ giuinnnasih mstgednvuasteuuunilureniumeslismdanmatigeinuite
ﬂa\‘lﬁuﬂ’nm?ﬁmﬁam‘a‘uaﬂﬂamﬁaLmair (Preventive Maintenance) naanszzLIan
AU wazsasvinnsdennennilunas Lﬂaauawmmuwnmums (Corrective
Maintenance) L‘WEJI‘MF]EJ&JW’JLG]E)'S?JUiuﬂﬂﬂ‘wl‘ﬁﬂ’mlﬂGlﬁ’]@JUﬂﬁIﬂEJhlﬂﬂﬂ’ﬂ,‘tﬁ]’]EJIG]‘ﬁ%’J

iRy cd pRES



-5 -

(o) givinevzdesdnlivedianuianudguaiifioduinsarasutizedne
BB (Preventive Maintenance) aaasifiouas o A% lunsdreufinines
Tatedldmslildnuunigiuinasdecdanisdouusuudloliogluaniwldnisléa
flaLAn (Corrective Maintenance) Tnesaadudnnsgeunsuudlonisluszosiiai
ruanudennasszaun1shiusnis (Service Level Agreement : SLA) ffusausiiaan
ﬁléf%"uLLﬁamnﬁ’hé’NM%aéﬁlﬁ%’wawmsmn@'ﬂﬁw TngazudaliSudavsogd
Iumeumneangiuhamsiumennan malnsans wiemslusvalddidnmseding (e-
mail) wievmalnsimy Taii3sln3suidlrdodunsuddasvounda WagH3UINRLAD
dounsunily viedsudeiduiuliiasaioviesnelussozinariisimuaniy
Tonnaasyaunsliu3nig (Service Level Agreement : SLA) tfuudnaniilésundaan
AIeRIna

() wingSudnslddniunsdangns §idadiansiayaraneueniinisdeunsuudle
negfuthesdeseanalddrelumstiyaranouendenusuudluwnug iy
n3vUinsiipeinvinazdenuaunilonsuinmesmudgari lisiudenns
Wasuulasdnuusiomsresreniumeiniediulsynauiitndufiudiunenged
ﬁcgzyﬁﬁﬁwaﬁqﬁ’mmzmmL?ﬁamUmamauﬁaLmas‘q"fqtﬁﬂmmmqm%ﬁw?aLﬁmmﬂ
ANNEAYRIIINY

(@) nsafgFudng dunu 91 wiognivaudne adlavieussumiduide wiolid
AUEANTILIYNe nspimsesaiunisnsevinlae 4 uwglineufianesveay
Mindemenseliegluanmiildnuldilnglionaudlaly §3UT99zR0IdANn
noufrumesiiliaun i UssAvBnmuazmuanansolunslinulsisnimosfiuesld
uwnu vievaldsrmeeniameslunsdiiliorasnmmaunuld Wiung19emelunan
fifmun

@o.lo NMIFUUsTAUNAY
(o) fiuTnmnaissinvasdonusuuilvneuiiumesnmudyailiogluanmldnuilss
agiaue Ingbitinameuiiamesdndossiumunasimsdnanadades liduioy
oz & alus iederar e.0e vesmldruimunvesrenfinnosveuieutuudius
miavlaazuinniniu ﬁas'ﬁuQ%’U%’NﬁaaU@M‘lﬁﬁuﬁdﬁwﬁﬂmﬂé’uLﬂusqa%"a‘[uﬂué’mw
F1lusay o.omd% vard ey Tursnaniiliaunseldnoufameslaludui
WuNIIAMMUALEaITATD 19y

@

(o) tnaugINIsAWIMATATRIvRIARLRIABSANTD @o.0 THTUlURD
(o.0) N3difireuRaneiiiatademdoutunalomie ifunan Tndaveamihefiisn
d’;mmﬁqmlﬂawﬁwlﬁm
(o.0) nsdinnudsmeduduiieounanaudademesneuinmesunnsneiy atd
'Hﬂumsﬁwmmﬁwﬂ%’mmhﬁuLaaﬂ%’m*ﬁ'awaaﬂamﬁama%mﬁaﬂﬁu’u@mﬁwﬁa
d9Bafideing 9 muniARLIn o
®o0.m ﬁﬂU%lU
(@) 'lunsaiﬁcj‘%’ué"’mhjL*l’hmfn'auLL%uLLf’ﬂﬂJma'lunmﬁﬁmuﬂ ninldarunsasuiunig
?iauLm:uLLﬁ'lw'%‘a"L;Ja'\mm%’mmqﬂﬂsm"lmi'«?iﬁamauﬁaﬁmﬁauﬁw‘%‘aﬁndwmLﬂﬁa%y
Tildmildmelunariidmualinude eo.e (o) é}’%’Uﬁ‘f’Naumnﬂﬁﬁﬂﬂ"]U%IUL‘ﬂu‘S}ﬁEJ oD
gt )

o



- -

Flus arweatalusliiudy o miy Fluy lusnsdesas o.o Y9993
3184990 uumﬂnmmﬂiumwumumnmwm‘umqlmimmwauLL«U;JLLF]‘I%J 309U
nmwmumamLuumwamwnuLu"ﬂmLLmLaif\]LLmmem

(o) Tunsdlitgfuirlivalinouiunesilisummudiomenude eo.e () dosBusel

AnFsuiduneiuludnsiesas o.e vesmdtmudyn Tudaaniunsuimue
wdsTuithaeufimesundweuasudy

() vmﬂﬁ%’ué’wlmﬁ'}ﬁﬂﬂ"ﬁﬁﬁﬁ'ﬂmLﬁaﬂaaﬁu (Preventive Maintenance : PM) anu
sauszaznaitmun dosduseliinuiulusnniosas o.o VBIANNALE YN
LLavLuaqmmm’ﬂumesasﬂmuu“l.mmm*smmwa‘lusamuavnmm"LUIm fowluns
nswiAndeygn firdnasinanlddiefidestnslunatiuainudin sukandeme
Suismnnishivhmsvigenuiy @) venmndususenaidnge

=
00. BU
000 foudoiausdesausaidisiigesnumdimiunisuinisnasaszeziiaifiiuay
auveunvesuil Tagliduunardrandualdsreussd (Fixed Cost) Felaifundsau

33881870315 (073) wazaldinefuulsauseeznaiu3nig (Variable Cost) wasly

Tuungnsndusieiiou

©6.o nimmum’wu namy. fmnudnduiteusslonidntnaus Msmﬂu"l,ﬂmmmuaungwmw
et uJumm‘lusustmmsmamsqsnmluLﬂuiﬂmwmsvavnmmmumummaum
19901l d1dnu nan. sxuivansteziatdudunuamiuauduaswaraiiy
wanzay lnefednanninsuinsdnsseiouiiaualilute oe.o Wusasuuandrin
UINsaanuszesiad niIRinwaieiely

oo.m Yoyavosdiinim nanv. feidumuduremenanis Ml lumeunsroulddy
ougmIndIne namy. Wuaednwaldnusiy

06.6 minsvmmﬂm'lmauﬁ] ﬂawalmﬂmmmLaamamamu wrpdaglisuayyInan
WwhiigfuRinveuesdineu navs. rouynas

06.& QiuawqmaaaaiwEmumamﬂmwa@mmaw‘luﬂiumﬂws"am’fumidwaumu e lu

ANENTIUNINTIITUNERATIvaeUls (6E)



A3 B 9

PAR

.

- -
wa v v
AMANUIN o AUFNURYVDILBUTDLAUD
= v oy @ ad v o
nsiin15and1mall 5AaLaen
(AuanUAuguNfeIivu)

- AANUETININNYANNY

 lduypaaduazaty

Liegszminadnianis

ldluynnadeogszvinegnsy zfunistudelauevionidyarfumiasnuvedgls

mﬂsnLuaqmﬂL'LJuN‘w"LumummmmsﬂsuLuuwamiﬂgumwu VB UTENOUNITANY
sufounsguunsiinisnsensrnsadaiuanuiivsememeunslussuuiadedny
asaumAveInsNUyTnany

v

ldluyeaadegnszyteliludydsededianuuarliudadoudelfiduiicnures

Y

1 v 1 ] = = aa o v
mihsnuvesgluszuuiaotisa saumaven sulylnars Fesumdedfyanaigi
suduudiu §3an1s nssumsgdants fuims fswslumsiidueluians
vesiliynmaiiueae

¥
P

wa 1 u L v A L v v
= ﬁﬂmﬁﬁJUﬂLLaZINﬁaﬂHmﬂﬁlaﬂﬁ’]ﬁJG]’IiJ'V]FmJL’ﬂ’iilJﬂ’]iUIEJU'TEJﬂ'ﬁ’i]ﬂ%@ NVINLALNT

vImandann1pigimualuswiangunw

- Wuyarasssunmieliiyaradiiendniuinuiidaireind
hiduiiinausylevisuiuivdiuieaueneduidrduteueliing drihan nave.

a Subudoiaue vislibugnseyhnissudunisdrrnmsusedusgradusssuly
Msdndandail

LiGuglédsuenavivionruduiiy Feonnufiaclivondumalveuurssuravesy
EquaLaualﬂumaﬂwaauLanawaummmamumumuu

®@0. QEJ‘LJ‘UEJLﬂuaﬁlaﬂm‘ﬂuL‘UEJUIUSSUUQﬂ%E]i](”H]’Nﬂ’Iﬂiiﬂ’JH@Lﬁﬂﬂiaﬁﬂ?‘l (Electronic

Government Procurement: e - GP) va9nsudgy@inans

)i i
\,/?QJJ‘ A\



AN b dUusnsiuauiiuasUaenisasaumalunsineusmsthgednuuasdeuusy
wilvasuianesssuuUIMsIANsnsimuaAsssuleuuazdnsiAUsnns

. N3ATIAHULBYA Security patch

318821880 Security patch

wansenunnlidfnns Patch

UIATN1S MIBLUIMwA LY umInlal
ANAY Patch

ANDTUNBLWLLAY
¢ Myvo w o | ° @ ¢ ¢ a wa
o wuuesuilld@miussuuasaumanidudunsipdnulureuaveswenduas(Software) szuuUfuins
(Operating System) TUsunsuUszens(Application) W3ai#4uuas (Firmware) wiriiu
e hde “51wazBen Security patch” awnsassymaneian Patch w3eTeflddn9ds Patch 1Wu CVE-boom-
@owlo %38 MSoel-obo Ui
o JSudnaunsaiiuinvanduavseidoiieluussleninedtinaus faunseduiunisldauniiu
Wuedu
a ¢ & o
lo. NANIINTAVEABU LLa::'JLﬂi’la,'WfJ'aga LOg él'IUﬂ'J']llﬁJUﬂ\iﬂaaﬂﬂUﬁ']iﬁUL‘VIﬂ
FTUUNU wamsaiiidies foya Log 7 dodainn nsaLiung Hiulavau
ATIVEBU \Readaaiu wWadalunis
wan1sal A32388U Log
Cund
L1 laiund
MsAniiung
A5 UNBLNULAY

o wuuesulilidmiuszuumsaumanatuayunsiuiindeya Log 1wu feya Log vesszuvdfifinisiaies
Tusns(Serven), Toya Log vesgunsaiiniadis vie feya Log vaslusunsu Database tHudu

AMUNLIVRIIVD

O sruunu wnefl s1e¥egunsal svuuUiingg vietelusunsuiidesmsiessideya Log
< = v ) v ov o '

O waMIaidieInTRdaY mned mnnsaliumnuiunasadeideanimiadeu feths

wn1salncesnTadeulinwalil

1 (CR R T R

v LY <l u:i' a v
= wewwldnudnddliivunets, ssiumsldou

B weneuunlesn configuration 98458 UU
® fldauszuu Logon ludanandiliimangay

" msvhauiiiausniivessyuu (System Fault Log) %ﬁ/



- 0 -

v

3udansaiiuiumansoiifesnssaeuiuiuld Weduusslemivasdinaun

o feyadeniiiurtasiumnnial vuneds uvdsdeya Log wie File Log Alidmiumsansdeutoya
Log

o dedunainiulunisnsaasaudan vaneis Asiliugedana wazuuM M TiaTzsideya Log
wmsiztauenfamansalfifesnsivaeu

o mamnduns el wansnsIdeud Und Ashinumamsaliidesnsinaey viie liund Aewu

ed v ' ' aq v a a do a P2 ¢
AANIIUVNDINTIFDY WqﬂWSQQWU'quMUﬂFI HLWﬂiaﬂ'ﬁ']EJasL'EJEJﬂ‘Ua\Ta\WW]']LUUn’]iLWE]LLfTL‘ULWﬁ!ﬂ73m

ANTIINY

ORI VAT IITRVRIHN

va o a

U

®  (79819M15 UL UUNDSY

Hnsiiunisnsivdeudaya Log

P 1Y P Y o a a o a Yo a
ITUUNY | wmgmsalf doya Log Fadanainaialu msafiunis H3utin
o o
foansvEau wneataenu A3M593d0U Log YU
wan1sal
P .o a
Core NYIUAT asvaeululig p529@aums login 71 | Xlund AUy
Switch dustiaeiy syslog AANAINUDY User 0
& W L laiun@
CoreSwitch.txt loy | findu & ASe Tu
fMumdennudn LTI oUW MsEEumS
SHELL_LOGINFAIL | w38l
. da ° a
Windows | m539deu EventID #il psvaoumsvinae | Clund Ay
Server Fault Log Level/Type Uu vaeszUUU{UR N -
., liun@
Y9N3 Error Windows lusgau
Vi System #ifiAu
yatem N15ALEUATS ..WU Error Log ID
HaUsNAUDY Selirce Syster naUINg A d <
eloma N304 Hard disk 5y 16}
Wy Auun15uds Incident wa
AUR ” o
Ujusnu uslulnenisesveldeuntas
Windows Tu 32UV (Request for Change)
LAY
System
v as L] s
en. ﬁ?ﬂﬂ'ﬁi"lﬁ']u%ﬁ%l&l'\ﬂiﬁ']ﬂﬁy‘l]aﬂiﬁ‘ﬂ‘u
o o a ' 3 3 o i 8
SEUVIY NINBINTEIAYVDITZUY 1 Threshold A1geEn Alade ArAgn

) G‘ﬂ i,/’/




ANDSUNEIRLLRY

- 66 -

wuunesuillddmiussuumsaumaniativayunsiuiinadfimsldonuninensdiluszuu viededoyaluss
svuuihsEImingIns (System/Network monitoring) #u Protocol 11msg1u 1y SNMP, WMI, syslog

fu

ANUINgYeNade
o szuun mnefls snedegunsal ssuuUfoRnts vietelusunsuiiFesmsithssSamsldaunineins
O nineNIEAYYTEUUNL Mnelia nSwensveseniaund vielasanmemiieyssanana
aduayunsiuresrelauag szuuufuints vielusunsuuszend Biamnsaviaulfesnaiung
Uaeasy Medwvaminensidun

CPU Utilization

Memory Utilization
Hard disk Utilization
Traffic Utilization

Concurrent Session

Database lock session

s§%’uf\']'NmmsnL‘v“v'uu?mw%wmﬂsﬁwv-ﬁ“fywaqszuuﬁﬁﬁLﬂwﬁaqm’;f\]aauLEJnisi’q"Lﬁmum'lw,wmzau
O 1 Threshold vanefs Arfitwuaidunusifievsddh mndssuulimineonsifuddingn ssuven
wgansliuins visegadeanusiunsUaenduansaume
o Agea mnefls Argeanveminensituinldansevtaimstigeinu

o

Aady mneds Anadevesminensivuiinldanseuvesnsingesnm

i 8 e 9 do = vy o @
O  ANEn NUNBA mmajm‘uaamwmnswuuwn“l.ﬂmnsawuaqmsm'qqsnm

® (1981915 hULUUND Y

STUU niwgnsdfiey | A1 Threshold A1g9ER dady Ardngn
U VBIITUY
Windows CPU Utilization &o % o& % o % ®o %
Server Memory & % &o % bo % @0 %
Utilization
Hard disk Drive C\ «o % Drive C:\ ¢&o % Drive C\ && % Drive C\ &o %
Utilization Drive D\ «& % Drive D:\ od& % Drive D\ bbb % Drive D:\ bo %
Network CPU Utilization =& % && % o % ol %
Switch Memory o % & % wo % od %
Utilization
Traffic /& % & % mo % ®o %
Utilization
Database Concurrent ®,000 session cwo session &oo session exo session
Application Session
Query Timeout oo ms ®00 Ms @o ms ®0 Ms
Database Lock ®00 session &o session ad session @& session
Session




¥ o ¢ fain vas a & & a a wa
<. Yayaseevennwinlafunisianuisinlussuuufiins

- @ -

< v a ¢ ¢da ¥ & a v da ¥ & o a &
w3asliiuims FONAWITNAAAILNULHL WNAAAINULA WANANSANAY/
change id
% o v = o v &
&. ?Jaagamﬁmma{]mumLLa::LLu'JvmLtfﬂ"umnm‘uaanmzuumwuﬂ

o w o o - ) v v P v a yo o

awu | i/ | siwauden | sy | duds | odung | wuny | nal | enaisdnde | diufieveu | wanis
it n157a5U ns | Uy LGN s | ouuds | dwsunis uideymn
ud uinis | Wiudnas Uayn ufily @59 ufily
Usymn (SLA)




- ®m -

MARWIN o NSAVUARIENVDITIBNTABURAAD TNFRIUIFI5hEN

318N13

AR

WsunsudszgndszuuuimsdanisAsssudlonuazsnmarusmsuasdiui

YSulsauas iAo iU 55 n M 59 ureesEuy

U @ TEUU

©®

ol



- O -

NAKUIN & FTEAUNTITIWIUINIS (Service Level Agreement : SLA)

mMsdnuimstgeinunasdenuvauiluasufiaunesssuuuimsdanismstviuadisssudion

KazINIIAIUINS
FTAUAIN . -
: LDININT FTYLLIAINIINDUAUDILAZAAAINNTS
JULIIVBY dn1unsnl Y
Tusnas whlvdsymn
Usymn
TV @ guuldanansald | vinmsudlalgm | nevaussnelu b 4alae wazudlamly
a9 el LWUU Remote winasanely & 4alu
Access /Onsite
U b | udliawnse | L 9nsunisiinsie | mevausinislu & Hlue wazudUamls
Ywnans | Tenuld gald Uszanunu wise | udaSanelu oo $alua
NSENUAUNNT Remote Access
MUTBITEUY
AU o Auuzidifediu | a. gefunisiade | nevauswazudmanisuAlymuivund
2 msldnuszuy | Yszauau ANAIAUILIIY

Tneszuu Faldau
Temuuna

Y

v

¥

]
a Yo

o & a w va o U { Yo v v v % v day v
vill msBudusgezaan SuiussudianigSudneladsuudngindne Tnedmihanlasu
9
9

weumNeNNGI N laun AugnssunInsIsuna

Wialmihgsuiaveulunisguaneuiames

v

o

/" ‘55



s =) L ¢
eMsnaguseAAuTnldlulasing

- O -

MARWIN & A1snsIavinuaunsidagindanelulsziva

nMs3uiMstgsinvuasdeaugunslunsuiamefszuutimsdnnis

N15NRUAAISSSUTUULAZIRIIAIUSAS

wnunsldwaginannielulszme

U | 91813 e | Y | sameie | Juiu Wi Wif)
iy Ga) | Tudsend | dreUszine
(Um)
en
3 XXX XXX XXX
951 ®00 ¢o Mo
(Souaz)
= 1o ] v v
L (AU IHIBHIUN)



