»

nans.

YBULUAYRINUTNUINMTUI SN B LAz daNuTuLA luAsUR IS

s [ a va

(szuulvsunsuuszenddmiudrsufuRauauansurimig)

o. Audun

drinnupmznssuMsianIsNssedss Aamsinsied wazfan1snsAuuIALUYIR
(Eiineu nam) IiimsimunszuulsunsudsegnddmiutisufiRnududniuims sl beee
ethodmihiidnindumsuardinnismineansnsamuna TunisuftRnuiefusuansuimialy
Aamstnsauunan IWanunsaSenlideyaiiieadedlioiesinuaziivssansnm

viaid dmineu nave. I uteuszuulusunsuUssgnddmiurasuuRaus uavs el ¥
Tumaust beee AsuimuassziaIns uUssfunmudygideUssnanfounguniay beee 3
Irdnlninisdnsusnistigefnussuudanan elviszuulsfunisquatisednuigenuauudlali
ansoldnuldodnafidussansamaededaiiies Insdygritniigsnvssuvasiuagadyyiuinisty

v

U me SUIAL oo AUANNIAVN @bboobd AIUT e UNTIAU bbb IRUIVUTTUIN

0,800,000~ UM (MBsduaaMaUUIYMAIN) Aty iplrsruulusunsuysegnadmiutis iRy

Fudnsuvianiawesdinau nang. lasunsguatnsshwidenusuunluliaunsaldaulaegeidl

Usgansnmeteseiiion fsdndudesinaingssnuselulul beoo

o, Ingusvasd

iedsuinstigsinvinasdeuusuudluneuiiames (ssuulusunsudszgnddmiuge
UfTRnuduavsuwien) Waunsanevausamsldnuldedadeides dmmuiunnasnsdts feyai
anugndies Tliianisweaveinuasiivssansamlunisujifnulifianuazninsinii aaenna

wa v

. ﬂmﬁNUﬂNUU%BLﬁuE)

diudoiauedasinuautiiugiunivuanunsesvdyginisdavedadnawaznis
UIMsann1Asg WA bdoo nasnuluuiAnmumiideanznssumiidadedyminisiadedning

wazmMIuSMINann1Asy nsutudnans munwuulugianuin e

<& UVUIAUBNIUY

1Y o o 1 1 a wa 1% a a ]

viResingainwsruulusunsulszynadmiutieu fuAnuanudniuviinslaei

eXe

Jeulademnuanarsigazidunnisaiiuau awmslul

Og‘ﬁ‘!:‘[\



<o Aty

() ABUNILADT NUBHY Software UoIszUUTUSUNSUUSBYNAdMS UYL
UfuRnusuansuiing Aesguathssinwaueuiunuesity (TOR) i

() Msthge¥nw mneds msthgesnwuitedosiu (Preventive Maintenance :
PM) miﬂﬁ\ﬁﬂw%ﬁa%amLL‘?IZJLLm,‘U (Corrective Maintenance : CM) LLa::alus] mmﬁ'ﬁmumlwauwm
99371 (TOR) 1

(@ n15trgesnwiiatiestu (Preventive Maintenance :PM) WHBRINTYUD
11395 ¥1PRNNIWMBSANTRUTYEEAUNG

(@ n1sUnsefnwidenusuunluteadades (Corrective Maintenance : CM)
e MsUngesnm Msliuinis deuuy

(@ UFulse uilvtedndesvessruumeuiinesuaysyuualsaumnavesdningu
naw. Waenadosiuanusesnmsfiisiu wisidsuuvasly il nglinsemulassadrsvesssuuiu
wazannsalisuldegdeiieuarivssansnm uinisuiulse Software titeusyansninves
ADUNILADS NS Upgrade Software Version LLaBEdJI‘uq ﬁlﬁwum

[% <

(o) /U nuede JoudeiauanlasunisAnidonuavidnvindyyi9ieiu

(Y} i

AUNU NEANT. MULUUFYIIMAUALSBUSDELA?

b

1

(o) @I g drninar nans.

(®) ANMENTIUNITATIVTUNER N8R ANZNTTUNITNETNY nany. uransli

IMMNNNTIERUNUINUITITh AT

&lo paNiinaINfeIITsnwIRBwhnuliNIunaen be 410 (o G109 X o Tu)

Usznaunie
(@) FBWAWITIZTUUUHURNS (OS) d M3 Application Server 1A38e18 intranet

& Intranet zone &%a CentOS Linux €. 31U U

(b) YoAWSTEUVUFTRNT (OS) dmTu Database Server ¥a CentOS Linux

€06 MU o A
() TONAWITITUUUIMTIANIIZIUTYA (DBMS) BB MySQL version &.&.co

U @ YA
(@) sruulUsinsuuszgnadmiutieufuRnuaiuansuianie $1uau e s5UU

]

& anuninnmeuimeiNfeneshw a dninau nane. (@naulug)
&.& {3UT9RBsInlAEl Help Desk Bsanansalviuimsthuwmdedldanuneufiunesvecy
19 ieRafeUTEaIuIL ulslym wag/mieTesvennudisiviolanaenuiin1suedindng

SEWINIAT oR.eno U. — @D.mo U.

<.¢ giudneaesdalugediininuianudrunguasiiiofuinsivgeutigedny

9

[

Aoummes adatlosiieuar o A3 lunsdireniiunesdntosldmslilinuund J5uinsesiosdans

gouwvuunlulviegluanmldnislafduiy Ineseasudanisdounauuilunisluszesanuniauuan

b Hunsdnalasukdangiesednlasuteunuemslusydddidnvsedngd (e-mail) vienna

ng'flf )



m

a a

Insfnd uazgiuanevssosdounauunle wiawdsudeiisniuliadasoudesnielusserinanniy
A1ANUIN o TULANATILAS LSS
<5 mthsssnwiiletiosiu (Preventive Maintenance : PM)

(@) BSUINATADITAIUAUNIT PM Tneudaivuniy 1an anuil nSousede
Pnagnialminiinesdwiimstngedne Wiidmsudrmilidesndt @ Yuinis vesseu
5EEIAINITUNITITNYILARZIIN

(b) FovaueTwazBunvean1sy PM Tnsuennusien1s Hardware usasailn fil

(0.0) ¥8318N159UNTAINYIN PM Serial number tauagsiaeinsou IP Address

(o.10) AUALATLIAMLTIUNISYIN PM
(©.en) 3N1S/TUNDUVDIIU
(o.€) ITNISNAFBUNISYINIUVBITTUUY KA1 PM 1S8Us8Lan

o

(@) @3 System Software uaz/m3e Software Aiuanlfiduiugluniswan
sTUUMUABNAINBS fasUrgeshwinazUSuuselviviuaie (Update 3o Release Version) lngfaail
U3N13 ISSU (InServiceSoftwareUpgrade) wazlun1susuugsliiuatososlasuniuiuvousiuiy
senine dtinau nang. wagkiuing

(@) d@1su ApplicationSoftware TWvinn1snsivdauLaz/v3aUsuwAsUsEaNS AN
(PerformanceTuning) TessuuNUMaLTUsUNTIsluF A maEAINuesld anmlunsvieu uay
msiuatUaenevesseuunuLazdoya Tnsdesliiumuiuseusiuiusewin difnam nane. uas
ASUI

|
a wva

& Tumstgsnwauusunsiiginuudazads i ianuszs

I £4 o

dfnanweaifFuine szdesdadeuszanunuiuidmiirfivesiindrdlumadvhnistisdnw Tnedoad
ifinansenuvidoiduguassasomsufiRnunaunfvesmizenu a aniuiiun
<o NsUngasnPeuLIULAlY (Corrective Maintenance)
(o) HFudnadoUjuAn1udennassedunisiiuinis (Serice Level
Agreement:SLA) Un393nw1 gauuay unluwazUsuusaszuulisunsudssgnddmsudieuiiRnusiu
AviBuiang NTeasBuAmUMANLIN
(o) gI13aunsaudanadedados H1un19lnsAns e-mail address n3onu
Messaging App/Chat App 144 Line, Facebook 1fusiu Tasdednduduniwesmsudamndadold
NNTunaon be 19108 (UINTUVY bex o) ANT0ININANTEEZAINIAUINTTILNAIANSERU 115
19u3n13 (SLA)
<.c nsdgFvinliansodenusunazuilumudirsaunnsoslinduanldaulsd
muunAnigluszognamuimun g3uinasdeniiaiewvieguninideinuanifidieurimiefniin

Anaalldanunaunulaviuiiauninisdonusuuiloszudnasaauysal lnvausaldauldnuuni lag

laifneldaelag andinau nave.

a3



&

o Q%Uﬁﬁdﬁ@ﬂﬁﬂ%ﬂ’ﬁamﬁg\‘l Bug-fix (Patch) uazlviu3nis Upgrade Version 18358UU
PasENAveweINanfu (A Patch Aifleg a YaqUu) Fssadlinsenudanisitauresszuus
Ingu lawdedlasunnuiuyeusuiusening d1inau nane. wasdsudng

<00 F3UTNvrAiiun1TIavinTenuagunisiiedneiusieiiiou aaen
sz8ea1N15919 Waeaadeatundnnisiudmnssudmiuimuissuvasaumeeguiupsasnsie
aaifigindeimun dweulviruznssunsniaiuian usuuuuienansuarliddidnvsetind Sauaull
toundt b yn lnesesdidoyaetieios dil

(@) 89UAUNIUN3e3NY1 (Preventive Maintenance : PM) agnatios fail
(0.0) Name vasgUnsal Serial number tauAginmiWsax IP Address (1131)
(@.) 578013 Software
(o.m) Tunaafivini pm
(0.€) HANTNAADUNE W PM WauaAafiulaueLuziiioUszansnmnis
Mudinvessyuuneuiimes i)

(o) srenuasunsuiulnwiledadndas (Corrective Maintenance : CM) 8814

Yousail

(0.0) Name w83gUnsal Serial number lavAgAnsingan IP Address (i) 7
ey

(b.o) T8msiymiieatiu Software

(o.) Tuanfilduudsdynindeuiouaznuoavlnsdny vie e-mail
address

(o.€) Funaridudunsudlutigmuduata nfoudefuisymiuses

(0.¢) TIoM3orlng Fudiu gunsnifideuusmuIaudounaunu (i)

(b.5) ToRnuALBLLDUSEAVEA NS uTiTe ST UUADLRILADS
(6n3)

(en) $789UAINTIUNMTUITSNYIABUTILADS
(on.@) Vaya Security Patch Ndndudesdasilussuu lneszysivazidenln

ADAPADINUNIAKNUIN & 18 @

(o) TOYaNANITATIAABY UarIlATIvndaya Log Aumulunasnsde

ansauma lneszyIIvasiden ndanAaodiuaIANIIN & 18 b

v

(a.n) Yoyaazunisldaiuninensdrfvesseuy lneseusieazidenl

A89AADINUAIAKUIN & U8 o Ha¥HTUINNABIUTHIUAINNEINDVINTNEINTIUBUIAR WiBULUZIN

LUINNNNIRTANSAALIEANANTUNISVEIBNSNEINSIN LU Eane Livelnseuvatuisaldaulaednadl
Uszansnn
(on.@) ToyaTw¥ogenALIsNliTUNsAnduRRNluszULURURNS Tneszy

10888 NEBARADINUAIAKNUIN & U8 &

o



&

(on.&) ‘U@Haﬂ’]‘SS‘ULL‘\N‘{]QJJM’]LLa21LLU?V]’NLLm“UVILﬂEJ’HJENﬂU'ﬁSU'U‘VNMNﬂW'ﬁE]M

(%

(en.5) ToYANITATUNANITANTUNITUAZNITIATIERITIBNIINITIAUINS

I Y o

UhgsfneiiiAnduiuszuu Tuguiuu PM uaz CM Tassuuuugzuhadudimun

(on.9) TOyavIoteIauBLUEAUY ANTET U eI afiudndaw
Fulunandusdenisomahmmessuuraimsdiiiuvnumide Coo - coc @)

(n.c) 1BNATS M%@Mé’ﬂgmuuuLﬁmauﬁgﬂ%’ﬂﬁﬁwiwmsﬁwLﬁumsmﬂu
YOULWATDITBUNITUITITNN

(on.) UURIUARINTARRIUAT TN ST UURULATDIABNRUMDS aunsal
szuuAdotiowasgldnuiifesdes

(0.00) $1BUHANITATIVABUNTYIILTBITUTUN SR FausnATY
\rssnoumosusiefiinsRasalusunsuviiy

oo §Tudnasanuiunsuilussuulminnuaeandesmiuulovie Ussnia szidey

wionguiesnag MAtesesdina navy. Alifinansenudelassaamdnuionudennasszuing

o o =l o [

YINAUAIUNIU NEANY. LLazé'J'mmmaUswSaﬂ'ﬁamsmaLLaw%ms%’mmsﬁnmwg@LLaizw Ay

9 Y Vv

e

£
[

flon1sldaudmiugldnunnasaniinisuily YSuusauazusunsierningg vasszuuiielvianiy

edD_

[ @ '

VualeagianenaanszeslIaIMUdyL w%am%uﬁ]ﬂﬁﬂmzﬂismmim’m%’uﬁaw‘%aLﬁmﬂwﬁ'@%’uﬁmau
guasTuUvediney nany. nnulazdweugiieluguuuulnddiannseiing Srunlidesnit o 10

.ol fFuindesdiunsineusunisldanussuuilodinau nany. fn1s¥esve
aaondya lneguuuurainiseusuazdunisanassaniusznitsdinauy nany. Augiudig

&.on H50iR0diAMUTnY wazusuudainstdauluivssansningean Tnenasdnii
Ailelana1so1eduane nsdifiimuRuAuiluduresszuuUiang ssuuuimsianissudeya
syuvasauna viseildludsuusznaudue desdweugesalfin (SOURCE CODE) Tuddiineu nanv. uaw
fotndudvansvesdninau navv,

<.od Q’i"ué’wc%'aﬂ,u'azLﬁmﬁwéﬁumqﬂmwﬁﬁm%mﬁumsﬂﬁq%’ﬂmm%ﬁ

<.o¢ §iuideinsnasunminiuuas msviulgagudeyalifaveslusunsuueus
hi¥annansluindenenfinnesuditisvasszuuildszuuuioinig Microsoft Windows Wiiunesdu
a1gn lneszuuaunsavinildegnung

<.ob fiuindeddtan Ussinniagvionsiueifindnnelulsema Afosiuiuay
AU U Wieeninfesay vo vesmianildiudne (i) Tasdosdaiusuniswandand
AaLLURiTMuaLLU BB URYesl Tumanuan ¢ dsligiienielu vo Yuludniniuam

Tudyayn

et



€. STULLIAINTITAIUNY
BUANLUIUAIR & UNFIAU b&oe DITUN me 5UIAN bbb 5 ob LHDU

. NTEIUDUIIU

@ £ 1

UINADIAINBUTIBNUNTUITITNYIABNTRIABTUTENOUAIBTIBIIUAINY ATUTD

ee

<.oo 1 Wun9 az m Whou Melu eo Tuvnmsveisudnly

o, 293uilFlunsdam

JUUS U UTIAUSIUIU ©,b00,000.- UIN (MTIA1UADILAUUIMEIY) F9371
m@gaﬂlﬁLﬁuLLa:’,ﬁﬂ{fﬁhﬂfl’j\‘iUNLLﬁ? 1ne1ind18anIUlszausI918 Usednl beos uuanalgsngly
MITANITUAZUIITEIRNT UseLamAndramnuinig dindvinisuazdanisminennsinseuunay i
%aamugﬂﬁﬂuﬁzyzyﬂﬁﬁsiaLﬁa UsEINNTEIY Uisdt beod nFumsinnsaeyd@ain navy,
naziinavaruldudamindy
<. MANNUAIUNTRAISUIARLEINTBLEUD

d1nanu nany. aznsnAndantTaaualaglunugisIa

. Waulun15¥1528u

' ' 1 [ 4

PI1vzdtgadTeinwreniuneskAlSuTulunn 51 « ©In vnavving

e

fu WegTudnaladesisnuagunanisirgesnwneuiimesmude © warAuLNITNNIINTIIFUNER 161
AsIvdeUTUTEIATUTIUgNReussUTesud Tunsddudasideudumunatouuazliasduviniunn

waula Iilawavusaznalusulilunagavne

®0. N1TUINT MIFUUTEAURANULAZATUTY
®@o0.® NITUINIS

() H5UINIANAIINITUITISNWIRAETRLLTNLA AR AR IR SIuT NS
Uhpefnwiitodesiuanudrsaidemevasneufisines (Preventive Maintenance) naonszuziIan
fuflunuuagiesinsgouusuuslouazdsudsiisniunnlsens (Corective Maintenance) gl
Aoumesegluanmldanulanmuunilaglifnanldanglae A

(o) gFudneazdeadalinsgiinnuinnuiiunguagiiiofuinsisaeutigesnw
Aoufimas (Preventive Maintenance) agtiasiftouar o a3a lunsdnoufuneitadedddnislaile

o

muUnAgsuIITAasdnnisgeuusuuilulvegluaninlinislafdnaiiu (Corrective Maintenance) lag
Fosdudanisgenusunilunisluszznaniidimuamudennassziunisliuinig (Service Level
Agreement : SLA) fusausianfiliiuudaangirinamdedfilldsunsunneangind Tnsazudaliy
SuihSedilauneumneangFuirmsummamnansmsvidenislsvdldaidnnseding (e-mail)
vomalnsdmiliinislaisunislitedunisudadasveuudnasgSuinesesdonnanudlunieudoy
dafiduduliadadeuiosnislusseznaniiimuanudennatsedunisliuinig Service Level
Agreement : SLA) ﬁfuLwinmﬁiﬁ%’uLLﬂﬁqa}anﬁ'}%’wﬁ’mén

() vngSudnldaniunsdndraginddidansaananieuonviinisdeuusy

uilulnggudneazneeandldinelumsdnuanansuendeuusunilownugindneisduy nsdneuinig

et



o

o

Urgesnwinaggeulsuuilvaeuinnesmudyyrtldsuiinisiasunvasdnvuzianiz e

'
o

NHUINATIAULALAIULESMNEVDIADURILA DT T

< 1

Yoy
ABUNLADINS DAIUUTENBUTN AR AUALNENAINS

<

=) a

AANMAGAIFIVTOIANIINAUEAYEIRTII

'
[

(@ NFWAFTUIN unu Y19 niogndeveedsudng aslanseuszumiduias
wishifimuianudiungne nssvimissniiunisnsziilaq Wumelineuiamesvesindrudenie
wieliogluanmildaulanlaglionaudlald Sudazdesdampeuiunesiiqguaim Ussdnsam

wazANaIusatunisitauldmninveainsaldunu usevaltsiarneuiineslunsmnlus1adam

Yy

naunule IﬁLm;‘gmﬁmmUiummﬁﬁmum
@olo  NTTUUTEAUNAIY
(o) Q?Ué'wmﬂmﬂﬁﬁﬂmLLaxeziauLLszijﬁlﬂJﬂauﬁ'aLmﬁmué’zgigﬂﬁlﬁ@gﬂuﬁﬂM
ldaladediauelaglidiiaineuiiamesdadessiununasinisavinnardadodddiiuiouas o

YILNNTBIDUAY & VBWIANTINUNIVUAVDIABLANIABSVBIADUTULAILAFILaUlAdzLNNIN UL T

€

(Y

viretgenligindfnad1Usuilusetalusludnsidilusas o.ome% vaeA1semudyyilu

. e

2 liausaldAoNRILAB S A lUAIUNLAUNIIAINUALAITAUDIT IR
(o) LNUINITATUINIANTATDIVBIADURUADIAINLED @0.0 WITULY il

(o.0) NSAUNADURILABSINATATRINS DU UNAIY MU TTUINA1TAT U8

o

MheNifNuNaaiemeFen
(o.o) NstMMIFsMEEUFULTBMNIINANUTATRIUBIRBNRIADILANA
funafldlunisAuinavivaziiuadndeweinouiine Iuule Tugurefa193dAm199

AIUNIANUIN o

®0.6 ﬂ"l"l_J%I‘U

a 1Y

() TunsdingSudnsliiinundenusunnlunreluiarndmvun wisldaunsa

anliunisgenusunnluvseldannsadavmgunsallmindauaudivinisudunioandmaouly 19

[

uldnglunanimualinute eo.e (o) §iuinBuseulifnausudusiedilug eavuosdnlusli

1
=

Huilu o mily Trluy ludnsdesas o.e vasmdsirgssnvsenaiuainnaifasuimuaauiam

'
@

ngFuInlaEunstenwsuunluvsoauiaa s uTALiunsYeuusuLilvudasuaunsdl

9/

(o) TunsdingSuanalivaldneuiiunesilasuanudsmeniuds ec.e (€ Ao

D

LY (% 1%

fusoulyAnaAusuluneuludniniovas o.e vasmTamudyT Tudnnniufnsuimuauieiun

Y1ABURILADS UL UATURIUY

() MngFuanliigvinsungedneiioteaiu (Preventive Maintenance :

o £4 @

PM) musauszzianivue desduseanlvana1usuludniniosas o.eo va9AId MUY LAY

A ) o o ' 9 % o da o v v
Wesnmisbiidigsinyiuldansovagluseussesnandalld felunsnsgviifedye dindns

DA}

gvinArdenfesdnglunntuaudIu numeAndemeduinannislivinnisuiesneiu (@)

YBNIININAIUTUAINANIDNAIE

o



= a

0. Raulvduq

0.0 JEutaliauailasun1sfndanfaauarIdnU1Tasnndmiunsusnisnasn
s2UIANRLILN ULV UYL Tlas IR wUnAI 1l uA g8 UsEI (Fixed Cost) Falaisuuys
ANNTZELIAIUINNS (O13) wazAlYIneRuLUsAIUsTeEIa1usng (Variable Cost) wagzlianuundnsn
[ =
Wus1emay

Ao w P o & A ¢ o w = <

6.0 NSHEINNU naney. danuInduieuselevudunau nany. wsatuluniuy
suidsunguunefinendes Wumaliszerainsineaiigssnnldidulumuszsesnaisiiivauniy
YULUAVDIUT 119U Nane. 2U5UaNSEELIAIREUIIUAINNANUT YIS IaE AL ZEL
Taedosns1A1919USN1oRs1s e UMaus i uts ee.e HUINTIUSUARNAIANUINITAINILTZEZIIEN
Men3snwRSealy

0o.m Toyaresd1inaIL nany, fouAmudUTDININTIwNIs uilrilUmsuns nou
Iosusygnandineu nany. Wuatednvaldnusviniu

oe.@ MINsNTsindulrfenaliinaudsmesoszul wfpudwmazlasuoygyIn

v a °

PNV TURATEUTBIEUNIY NanY. ABUYNATY

'
a A

00.€ §TUindosdirsnunanislitan indnlulszimaniontunisdmeuauiiiels
AENTTUNITATINTUNAARTIFABUMIY (013])

o5 fouteiaueildsunisdnidenaziosiaiununsdniunulivssaaudisa
muauavesumelusyeznaifmuna iy Tnsuansnoazidonumunsdiiunsuaziesas
Y9I Nd L5 9v9ULsazIRou didldnnznIsunIInTInsuian a1l e Tutudasiniuasunly
Fu WetfunazRnmuauinimitlusanisdnivay viail uwnunssiuaudndndineu

nemy. falludruniavoadeynn

Yol



&

AANUIN &
way ﬁld‘ v
ﬂmﬂNUﬂﬂlaQQHUﬂaLﬂua
N58IN159R19N LU ATRNIZE1229

(WRUNY €oo,000 UMTUL)

®. IANUAILTONUNYUNY

o. Wiluyaraduazaty

a. Wogsyninudnianis

< lifuynnadsegseningnsziunisudoiauenieidygyrfumissuressslidansn
esnnidugiliriunmsinisussfiunansufiAanuvesiuszneunsnussifouiisguuniinns
nsEnsHMIARIRMUAnLTIUSENMARUNS luss IS o smsaumAveIn sy dnans

¢. liduyaradegnisydelilutyisedeiianunarlfudsdoudolidudisnuueamisnuves
sglussuuieSornsansaumavesnsudydnan desufedfyanaiigisnuuiudiu §3an1s nssunis
NS HUIMS QﬁﬁﬁmﬂumiﬁwLﬁunwuiuﬁﬁ]ﬂwswaaﬁaqﬂﬂaﬁuﬁaa

eXe

o. dnuantAvarlifidnuazdewinununanznssunsulovien1singodndnauasnsusnsian
MAsgIMUAlUTIBNIYUN
o. \uynnasssunmselfyanagletnsuInuninasal

[V Y

. Lidugnszinmssudumsinuannmsutiusgradusssulunistudoiauenisll
. hidudlisuendvdvieanuduiu Sensufiaslivertumaley uurssuavesiuteiaue 1o

firddlviaaziondnsuas muduiuguinty
wo. fiutaiauedesamadsuiiitoyagniosnsudnluszuuiatodninanaigiedidnmsoing
(Electronic Government Procurement: e - GP) ‘Uadﬂiuﬁ’m%ﬂmd
oo, fiutoiauofoiyadansvesiants deil
(@) nsdhiuiifyanaiidasstumungunglnedddamzndouiuni o 9 fesdyamanives
Aans MnuasasewiAunndansineni dugnaiiusnglusuuangrugnsiiuiinismsauses
ud Fanedeuansiniuuin o Jgavinenouiududeiaue
(o) nsdifdutoiauaifuifiyanafivetumungmnglne fedslifinsmeauaunansgiug

]

nsRUAUNITUNRLNGIAINITAT Aeslivuaanzleunisendiszyanvuway o Jundutaiauslitasnia

®,000,000 UMM

aa v v

(o) nsdngeudaiausluliyadiansvesfianisvsonuannvidou nielunliiieane §ou

' '
a a =

Polauasonniududensuinisaelulsene vIauIEnEuUNIeUIENRUNUNaNNINGNlasy
sy liUsznoUAINITRUNUNBNITNIAYES kazUsznaugsRamUseiunuUszNIAYISUIAITUIS
Uszindalng musiefousemtuyuisuinsuiivsemelngudadelimsu lnelvendusiuvesiy

a

audelideuni moo,000 UM ANY o Tu & TosyarlATIM VS oTIEMsEUAUBlULAAZATY B9

o

dineulvafusemsefidinauainsuses (hsdldsuueusiusandtinaulng) aamiﬁud;iiéu
Forauatiufiudutaiausliiu <o Hu

(@ nsdfiutoiauaiduyarasssunazdeaanmisdosuseaiydtudnliiu wo Ju feu
Fubuderaue lasdeadifuinaandelutaydsuimsiduyadilidesnin moo,coo vm Anlu o lu ¢
vosartulszinuueslasinsvienensisuteiausluisasate uazmniduguugnisdndedadng
vieduglisunsdnidenasfeuanmisdoiusestyiuihniifiyaddandndnaimililuuamily

o

doyaun

o&i"dﬂ

y Y



@0

' ' ' v
sl VA L L -

AaantRluted saiunsandduteiauailumbenuresdy wielfyanandamiuaim

ﬂgvxmzﬂ,wEﬂ?‘iag’izu'ﬁﬁqmsﬁlu‘vjﬁa}mwmwszswﬁmzﬂaﬁuaxma (Ul @0) WA, bebe
o, fiudaiaueiitudeiauslusuuuues "Ranssaudn’ dosfinmaudissil

Ramsswiittudelaue firswimnseasdesiinuauifasuiumuioulsiidmual sy
lenansilyrau Buudlunsdfismssuwiiiidennasszuitagidnsamdimualigidismérselase
wiludufiinsandmdn Aanshmdriuannsalinanuresfidrsudminsedes Wunaures
Ramssufiduteiaus

nsalifennasseninediirmdimualifidrsuiselasendadufidrsudmandennas
Fananagdeaiinisimuadadiuniing uazanuduiinveuluuiinmnu dwwes ELHETRERHE T
i eaune

fiall fannssindn mnells “Fansiddennasseninedidinsaudiluasdnvaisnusiiey
Anunisndudunanisiniemilssenitauidniuuien vdniuiaiuduiiyana s
yududiiyaradurnsiudiuiliyana viesznitauidnuay/viomajudiudiyaaaiuyanasssun
Anzynaraiilladfyana hauduasiy Jiyanadu vielifyrradinitumungmnevesdiaussing
Tnedemnastiueratmualviigidnsudndnls”

SOL



@6)

LUUML9ED5US9929UAULYD

1589 SUNRUAULTD

AU (@WorlUsznouns TAUARS/UAAASITUAY). oo @UsyIem

HLAUNIEDINT/LAVUTEIIRIUTEUNVUAY .o LVBLUISUNISTUNELToU

U
<

WugUszgnaunisaudnuinsiigeinuuazdeuusuunlunauiiames (szuulsunsulszyns
dmsutreUiRnuswavsuim) Ganundninueinazisnsdndenidudussnauniseuing
uinisingednwnazdenuenunluneuiines (seuulusunsudszynadiniutisufuRcuniu
Ansusianna) Anualifdudivedosiauemiadesusenaiuduilo/anddudeiauedy
i g91uvesgideulimsiudaauensaiffutaiauslifiyaansvesionisvienuaanadou "
vioiurliiemeiazithdudoiaus fiudelauedosueniududonnsuinis Tnedoshaiudude
o U & vosyan uUszavedlasinisviesienisituteiausluurazade Salanudszasdly

SUINAT e, WOTUNATT). e SUTDNREUAUT B NBYTENBUNISHATUIMIY WU
A o . 4 v . &
................. (WBFUIAIT)....rro VBTUTOIN e (TVORUTENOUNTT URY ARG/ Qgﬁ, '
UAAASTTUA. oo, Traduuvywidsuluraduldenan. U
T FunuIudusnues. . ) WATBUALAINSUAULTDN IO TUINIY o UM
oo AuRUUSNYS . ) ﬁ‘/
YOUAAIANUNUDD
................ (WOLAUI.oen



o

LUV A SUIRIIRUAL e BAnnIatng

1599 SUS099RUAWYD

U BoEfUszneuns TRYARG/UARESTIHN. ... wlsrdndldendens/
LavUSETIRIUT TV VY ULA TR e szvaiLd1sun1siunzidou 19y
HUsTnaun1suINUIMsissnmiazdennmnluneuiianes (seuulusunsuusvgnadmiv
FrgUURMUAUENTUKINTI) %amyué’mnmvmaﬁ"ﬁ'miﬁmﬁamﬁu{{ﬂizﬂaumnmiw
Usnstngsinwnardeunvauiluaeuiiangs ( (sruulvsunsaszgnadmiviis U iRauaiu
awsummq)muum'l,mwaummamaqLauawmaasusamuauauma/ﬁ] Wdudelauaiy
mn&NwumaﬁﬁmLaauimmiaummauaﬂmwmaumataualuunamamﬁmmnaamimawuamw“m 3y

ieflurlaiisane Agidrudoiaue cgjaummauamawmaLquaumamnﬁmﬂ% IngApafinady
U9 o Tu & vesam duﬂszmmmaﬂﬂsqmw%‘aéwdﬁﬁﬁwﬁamuaiuLwiavﬂ%q ?Nﬁmm

USEaIA ATUNT e @BFUNANT ). susamLquauvvaLwaﬂ'suﬂaumiwmsmm&J Ty

o o ) ‘ 9

........... (611aﬁmmi)..........masmamm.........(mawﬂiunaumsumwma/uﬂﬂaﬁﬁum)...............

fhafunumyudey Twalulidnd ... oUW G Auuiududnus.. ) waeBuily
NRUAUIDMUIUINRY i, UM e, mmumul,ﬂuaﬂm..,,....‘) i i
ey

YDUARIANUTIUDD
................ (VOTUIANT) e,

* | ana1satuldnNuNLAe SEUUB@nNIalnd **




- e -
AANUIN

N1SNMUARIENVRITIINTABUNIADITIFDIUNFITNN

a1y 578013 AN
® waNALIsIEUUUHURNIS (OS) 15U Application Server L3891 intranet o.&
&Intranet zone 91U @ %
goWALITITUUUURANS (0S) dwiU Database Server 31U o %9 o&
FWAKITTTUUUIMTINNTT§IUTBYE (DBMS) 371U o U9 o.&
¢ | sruulusunsuvssenddmiutisu§URnuinuansuimne S1uiu o seuy ®

Rt

\



- O -

AANUIN &
2AUNTSIAUSNTS (ServiceLevelAgreement:SLA)
N153UINsUNSShw LAz douuguuilupaun NS
(szuulusunsuuszenadmsu e uuRauiudnsuanig)

STV @ suulilanunseld | Uimsudlatlgmn | sovauesniolu b $alus uazudtagmlss
a Alel WUU Remote udnasanielu o Halus
Access /Onsite
v | vndnliannsn | w gesunsinde | Aeuausansly « ki wasuitanli
Urunans | Weuld dals] Uszaunu vie | wdiafanielu oo 4l
NITNUAUNIS Remote Access
NNUVBITEUY
g | Suuzinientu | u gefumsiede | mevaussuazidmanisudluauimuad
6‘1;'1 MSUSEUY | UsEauau ANAITUNUII
Tneszuu galgau
Tamuuni

YT NNSSUTUSEeEIan SutuRAuLsLan

UOUMLNEAINGI1T4 TN Aody

ASIUNITRTIISUNAR

U

9

vy v [ v v v 1 v o Vo
WN?UQ'NI(”I?ULLQQQ']ﬂ%'J']Q'N IﬂEJL‘-\]’mu"mmﬂiU

&

sl g suinveulumMIguaneuiImes

% v o v

U

aRie




- & -

AAKUIN &
asduInsiuauiiuastaeaduasaumnalunisIeusnisUngeinwuazdouugunile
ARNNALALT (sruulUsunsulszenddmsutisufuRaududnsuamie)

®. NIATIVEDULDUA Security patch
v

’ T - o
s1wazdua Security patch WansznunInlifnne Patch NSNS vsauuIMeniledu
= &
winldfinne Patch

AosurBiiuRy

o wurlesuilidmiuszuumaaumailiudumstigednuilureuunvesweniurg (Software) seUuUfiRnns
(Operating System) TUsunsuUseens (Application) w3etWsuwas (Firmware) i

o hde “srwaziBun Security patch” @WnsnsryMINeLaY Patch wiodaiildd1934 Patch 19U CVE-woom-
eowls 138 MSosb-obo Uy

o FuiannsaiimAusaziBennieiidaiiedulsslevidedinaun faunsasuiunisldniuaig
WL

B, HAN1IATIVEBU UWAzIlATIedaya Log inuadusiuasUanisasaune

a = ) o a v oa
SEUUNU wignIsaindes doya Log dodann nsAnduns fiuavou
o o o a
ASIVERY Wgadasiv sadnlunns

wan1sal AS1983Y Log
Uuni
0] Livn
MSANTUN T,

AasuneLfiaiu
o uwuuesuillddmiussuuasaumaiiatuayunisiuiindona Log 1ty foya Log vossruuUfiinisiades
W33 (Server), Taya Log vesgunsaiia3evie wie Toua Log vaelusunsy Database tJusu
e ANUVUIEVBINITD v
o sruunu mnef ediegunsal sruuUfiins wiedelusunsuiiviesnsiasesitoya Log I
o wanisaliidensiaaey muneis nnisaiiuaaiunaenfuiifesnisasaade fog
wmgnsaifiFesnssaeuifrielud
B nswengnaendusariu
= wmaml‘i’fmuﬂ'zg%pﬂ%ﬁummq, se¥unsldau qu'&‘f .
" ygremuiluAn configuration 98458 UU :
= duszuu Logon Tutnaniiliangay
msvhauiiinsnivesssuy (System Fault Log)
FFudeannsaiisimmamsaiidewmsvaeuiiuiuld ieifulsdovivesdninamn ﬁ/
o deyadenitiertesiumanisal mnef undedaya Log wie File Log filidmiunisnsradeutoya

Log



- -

dmdugadans wazuumninisliasieideya Log

bl

o dedunminufnlunisnsiradeviion nuieds
W12 UUBNEUNANTAITIFBIRTIRERY

O MsANEiunNT Muneds Kan15nsIvEeud Und Aslainumanisalfidensivdeu wse laduni Ae wu
maMsaifidensiadey minasawuiliund WinseneaziBenvesdemaiiiunisioudlumgnisal

AINTIINY

O d3ulinvau nued

'
¥l o a

U

®  (19819N13YURUUNDITY

NVW]’]LUUT]’]W]TJR]H@U‘{J/BHG Log

Jodunaivanfinlu

€

a

. = e
FTUUY wAnsala daya Log ¥ msAniiunTg 5uRavou
& s
Honsavsou Weadesiu ANIATINEBU Log
wansal
\ ¢ .4 a
Core Switch | we1813a1 | ms23asululdd | asavaeuns login 71 | Xlund AUy
dusariu syslog HANWAIAUDY user .
I L . laun@
CoreSwitch.txt 1ae | Andu & a3e lu
AUNITBRAIIUIT | IZBELIAT OWIN | g NS,
SHELL_LOGINFAIL | wSalu
Windows M579@0U | EventlD W1 Level/ | msaaa@eunisvinau | Clund auny
Server Fault  Log | Type 10u Eror ALERRATRRT RVERRY
_ . laiund
Y B3N 9| Source System Windows lu sz au
° = A A
LEE R A System NUAIVY | yggailunns . wu Error Log
- - o L
Aalsnaves Resna ID elomeiitia Hard disk Lfyl
e Uy Iaudunsuds Incident wag
Ujgunen unlalasnisiesae
Windows 1u WasuwUasszuy (Request
TR Syatem for Change)
i as o o/
a. dunsldauninensdrdyvassruy
w o @ ' . v o )
SYUUIU NINYINTAAYUDITZUU | A1 Threshold A1gega Aadey A1A1ER
ANDSUNBLNULAY

o uwyunesuillddmivszuvansaumenatvayumstuiinatanisléanuninensdAglusyuu viedsoyaluda

szuunseTmiwens (System/Network monitoring) H1U Protocol 3nasgu (i SNMP, WM, syslog 10usiu

®  AnuMINEYRINITe
O sruuau wneds etegunsal svuudfiiins wistelusunsudisieanisiiseTansldnunsneins

O  NINYINTAIAYVDITTUUNU MUBTE NTNEINTVDIEIAIS nIalAseadvesnieyszulana
auauuNIINUYEeNALIS SeUUUURnT vielsunsuusyynd Wanunsavhanldegiaiung

Uaoase Mg nuemsnens laun
B (CPU Utilization

B Memory Utilization

B Hard disk Utilization

B Traffic Utilization

B Concurrent Session

S

=



- & -

Database lock session
Arudanunsaiisiiuninensddyesssuuidndusivimsnasuiihse Slanuamamnzay
O @1 Threshold muneds Anvuaunusiveuadin vindiszuuldnsnensiiuainenans seuvens

nyan1suINIS visegnduauiunsasndsansaumne
O  dAgedn vuneli Ageanvaminensiituiinlavinseuvesnisiigeinm
' o ' < 9 o = ww o 9
o Analy nuei Atadevemineniituiinldnnseureinisingeinm

O AwEn el Amgaveminensiuiinlaanseuveimsuigeinm

o ] v L4
® maman*ﬁhmutwuﬂaiu

YUY ningnsdrdry | A1 Threshold AgeEn Aady Adinge
U UBITYUY

Windows CPU Utilization o % a& % Do % @0 %

Server Memory a& % &o % o % ®0 %
Utilization
Hard disk | Drive C:\ «o % | Drive C:\ &o % Drive C\ && % Drive C\ &o %
Utilization Drive D\ «& % | Drive D:\ o& % Drive D\ b % Drive D\ bo %

Network CPU Utilization <& % <& % co % o %

Switch Memory o % & % o % o %
Utilization
Traffic ad % o % mo % @0 %
Utilization

Database Concurrent ®,000 Session @wo session &oo session exo session

Application Session
Query Timeout oo mile-sec ®oo mile-sec o mile-sec ®o mile-sec
Database Lock | @oo session &o session m& session @& session
Session

<. %’aﬂdasﬂa?}asuawmns‘ﬁ'lﬁ%'unﬁaﬂﬁqLﬁmﬁﬂuisuuﬂﬁﬁami
wFadliiuinag e Fuidanaiisnia mARANTARRY
change id
&. %’ayams%’uu%’eﬂcy,muazuu'mwuﬁ‘lmﬁlﬁm'ifaaﬁ’mzuuﬁv'wm
dwu | Aui | swanBen | sy | dude | swwe | wuomay | vanil | enansdieds | dfufiavey | menis
19a1dl nsvasu ns | Uawn Y89 38n1s g | dmsunis uiteywn
U udnns | Tviusnas Uy ufily e ufly
Jayn (SLA)




- G -

AANUIN &

'
A

ASNITIANIRUN T B WaANNARNT8 TuUsINA
TATINTT oo smesssessessssssssseeeeseeeeeseesessesesssssmssseseseseeeeese e
e Inagvsenginanltlulasinig

urumsldwagnaanelulsena

)

3
e

c

N3 wiae | Ysuew | s1edendle | 1 uiku Weig)

(um) (579) | Tuussne

Weif)

A19UsZINA

&

37

NI

(Soway)

ol

A 1o | v v
AIYD. (At BEIUR19)

Qg&\l/d '

5



