
"IJeJUL"IJ~"IJeJ~~1'L1(Term of Reference)
bfl':i~m':i~1~~mm;1L~eJf1m;1'V1U'VI1'L1\11~rlLnCUtt11Gn1':i LLa::LLUU;)1aeJ~~'LI'VI'LIm':i~fI\II1•
':i1eJ~1'L1,jru;i LLeJrl'lh:: 1Jl'VI L~eJ':ieJ~i'um':i'VIu'VI1'L1'lh:: lJl'VIu'im':i 1'LIn;) rns b'VI':ifl1J'LI1 fl1J LLa::...

am ....LL1f1tl eJ1J~Lt1~eJ'LILLt1a~1tI

--

'lb~fl11"1 m'f'VI'll. L~eJ~ 'VI~mflru"Vi bbfi~15fl1,)~~l'vh,)1tJ~1'lJu~~mJn'l.h~b.f1'V11 'lJn~fl1,)b 'VI')i'll-J'LI1i'1l-J

('lb~fl11"1,)1 tJ~1'lJU ru~ uurnhe L.f1'V1"1)1~ n1'V1'lJln1~~ih)1'lJ1~ L'III'UeJ\9lfi11neJ~1~ihrtJri1 flru 1ubL~fi~ \9lfi11n
u " u

'I:'VI')i'll-J'lJ1i'1l-J~ b~ tJl-UeJ~ :ij'VIU1~1 'lJfl1,)~lnci~,)1 tJ~1'lJU~~ uufltl,)~b.f1'V11un~ ms'I:'VI')i'll-J'lJ1i'1l-J1~ LLriri1U fl~1'lJ

fl"'VI'll. b'iJ'lJ'l.h~"ii1'V1fltJ €J~1~hMi U~~U'lJri1Ufl~1'lJ fl"'VI'll. 1~:ijfl1,)'VIU'Vl1'lJfl1')n1'V1'lJlniitJ1l-J'lJ€J~(Plfi1Inbbfi~. ,
'lJ€Jub'lJ\9l\9lfi1lnfl1ci~l 'lJn~fl1,) 'I:'VI,)i'll-J'lJ1i'1l-J~L~tJ1-U€J~ \9l1Ul.h~fl11"1 fl"'VI'll. L~€J~ iitJ1l-J'lJ€J~\9lfi1lnbbfi~'lJ€JUb'lJ\9l

\9lfi1In'l:'VI,)i'll-J'lJ1i'1l-J~L~tJl-UeJ~ (QUU~ l!:J) 'l:lntJ:ijt:'Jfi1offu~flu L~€Jl'lJ~ @)~ l-Jm1i'1l-J l!:Jctbm ~~ci~t:-Jfim~'VIU~eJ

'I.h~ L.f1'V1U~fl1,)~ n1'V1'lJln1~~:ije)1'lJ1~ L'VI'u€J\9lfi1In€J~1~:ijU tJri1fl~ ~lnvi1,)1 tJ~1'lJU~~ LLtJmJ')~ L.f1'V1,)1l-J~~

uUU"ii1fi€J~ ~'lJ'VI'lJLbfi~I"i:ij€J1'lJfl1,)~lnvi1,)1tJ~1'lJuru~LbtJf1'I.J,)~b.f1'V1~ ~€J~:ij fl1,)bbm 'lJ'I.J~u'I.J')~l ~"€Jlni'l~ €J~nu
'I '\J v 'I

'I.J')~b.f1'V1U~fl1,)~b'I.J~suu'l.Jfi~1'I.J~ltJ
L~€J1~'I.J,)~L.f1'V1'lJ€J~U~fl1')~ri1ufl~1'lJ fl"'VI'll. fhnulnLLfi\9l1l-J'I.J,)~fl11"1 fl"'VI'll. L~€J~ 'VI~mflru"ViLLfi~

"
15fl1,)~lnvi1,)1tJ·n'lJU~~LLtJ fl'I.J')~ L.f1'V11'lJn~fl1,) 'I:'VI')i'll-J'lJ1i'1l-J"€Jlni'l~€J~nu'I.J,)~fl11"1 fl"'VI'IL L~€J~ iitJ1l-J'lJ€J~

\9lfi1lnLLfi~'lJ€JUL'lJ\9l\9lfi1In'l:'VI,)i'll-J'lJ1i'1l-J~L~tJ1-U€J~ (QUU~ l!:J) LLfi~b~€J1~ri1ufl~1'lJ fl"'VI'll. :ij-U€Jl-Jfi~'lJ'VI'lJ" ,
U~fl1')~t1fl~eJ~ "1 l.J1')t1'I.h1 'I.J1off~1'lJ1~m~\9l1l-Jl\9lt1'I.J')~,,~ri'lJ€J~fl1')n1nu~lLLfin~fl1,)'I: 'VI')i'll-J'lJ1i'1l-J#i'~,r'lJ ~~:ij

" '"
m1l-J"ii1 bU'lJ ~eJ~'I.J~u'I.J ')~'I.J')~ fl11"1 fl"'VI'll. b~€J~ 'VI~mfl ru"VibLfi~15fl1')~lnvi1,)1 tJ~1'lJU ru~ bLtJfl'I.J')~ L.f1'V11'lJ, u

n~fl1,)'I: 'VI')i'll-J'lJ1i'1l-J ~~~€J~(;)1b ii'lJfl1')~m;1'V1U'VI1'lJ'VI~mflru"Vi 15fl1,) Lbfi~LLUU"ii1fi€J~~'lJ'VI'lJfl1')~lnvi1,
,)1tJ~ 1'lJU~~ LLtJfl'I.J')~b.f1'V1L~€J ,)€J~~U fl1,)'VIU'VI1'lJ'I.J')~ L.f1'V1U~fl1') 1 'lJn~ fl1') 'I:'VI')i'll-J'lJ1i'll-JLbfi~"m'l'l bblin ~ €Jl-J~

L'I.J~tJ'lJLL'l.Jfi~1'I.J€J~1~bn~ fl1,)(;)1Lii'lJfl1')#i'~fl~11:iji'l11l-Jiu~eJ'lJLU'lJ€J~1~l-J1fl ~fl~~fl1,)b~l-J filn 'VI1eJ

L'I.J~tJ'lJ LL'l.Jfi~'lJeJU L'lJ\9l1'lJLL~fi~U~fl1,)\9l1l-Jmi'l t:-J'lJlfl'lJeJ~'I.J,)~fl11"1 fl"'VI'll. b~eJ~'VI~fl Lflru"ViLLfi~15fl1,)~lnvi1

')1 tJ~1'lJUru~ LLtJfl'I.J')~ b.f1'V11'lJn~ fl1') 'I:'VI,)i'll-J'lJ1i'1l-J ~~:ij t:-Jfi m~'VIu ~ €Jfl1,)~lnvi1 bbUU"ii1fi€J~~'lJ'VI'lJ bbfi~l"i:ij€Jfl1')
u , "

~lnvi1,)1 tJ~1'lJUru~ LLtJfl'I.J')~L.f1'V1~1off~1'lJeJ~1 'lJU~~U'lJ 'I.J,)~fleJU nuri1u fl~1'lJ fl"'VI'll. hl:ijui'lfi1m~:iji'l11l-J
V 'U 'I 'I

b~tJl'1l1ru bQ'I'l1~'VI1~"ii1'lJ1'lJbYltJ~'I'l€J~~~~mn b:a~~fl1~ LeJ~ \9lfieJln~'lJUi'li'lfi'VI1eJii~Ui'li'lfi~"1l-J1')t1(;)1 Lii'lJ fl1')u , ,

1 'lJ~ m;ru~d1~:ij"ii1'lJl'lJUeJ tJ,)1tJ ri1U fl~1'lJ fl"'VI'll. ~~ L~'lJ"l-Jm,)~1n~1~~:ijm1l-J~ 'I.J,)~"Ufl1,)ru Lbfi~i'I11l-J
" "

b~tJl'1l1ru 1 'lJL~€J~fl1,)~lnvi1,)1tJ~1'lJuru~bWfl'I.J')~ b.f1'V11'lJn~fl1~'I: 'VI,)i'll-J'lJ1i'1l-J LU'lJ~(;)1 Lii'lJ 'l:m~fl1,)~1~
u u "

~'I.J~f1'I~n b~€J~ fl'l;1'V1U'VI1'lJ'VI~fl bflru"Vi 15fl1,) Lbfi~bbUU"ii1fi €J~~'lJ'VI'lJfl1,)~lnv11,)1 tJ~1'lJUru~ bbtJfl'I.J')~ b.f1'V1b~€J
, u

')m~ufl1,)'VIu'VI1'lJ'I.J')~ b.f1'V1U~fl1,)1 'lJn~fl1,) 'I:'VI')i'll-J'lJ1i'1l-JLbfi~"m'l'l bblVl~ €Jl-J~L'I.J~tJ'lJLL'l.Jfi~1'I.J

ID. 1~fltI':i::a~A•
l!:J.@) L~eJ~1~~'I.J~fl'l;1(;)1 Lii'lJ fl1,)~fl'l;1'V1U'VI1'lJ'VI~ mfl ru"Vi 15fl1,) LLfi~LLUU"ii1fieJ~~'lJ'VI'lJfl1,)~lnvi1,

')1 tJ~1'lJU~~ LWfl'I.J')~ L.f1'V1L~€J,)eJ~~U fl1,)'VIU'VI1'lJ'I.J')~ L.f1'V1U~fl1') 1'lJn~ fl1') 'I:'VI')i'll-J'lJ1i'll-JLbfi~"m'l'l Lb1 1n~€Jl-J~

b'I.J~tJ'lJLL'l.Jfi~1'I.J

h® L~ eJ1~ri1U fl~1'lJ fl"'VI'll. :ij LLUU "ii1fi eJ~~ 'lJ'VI'lJLLfi~:ij f11,)'VIU'VI1'lJ'I.J')~ L.f1'V1U~fl1')l 'lJ n ~f11,),
'I:'VI,)i'll-J 'lJ1 i'll-Jri1'V1~U fl1 ')~ Inv11 ')1 tJ ~1'lJ U ~; LLtJ fl 'I.J')~ L.f1'VI1~ L'VIl-J1 ~"l-J nu" .f11'1'l(Plfi 1 In'I:'VI') i'll-J'lJ1i'1l-JLLfi~

b'VIi'l'l:'lJ'l:fi~~b'I.J~tJ'lJ1'I.J



- 1!:> -

l!:J.tTl b~e:J o;ij~'Vh'Vl~ rufHUs;1 ua ~i5nl';io;ij~'Vhn tJ'Il'UU ty 'lhbtJ nU';i~ bIl'VIl 'Un"'iJnl';i 1'VI';if1lJ'Ulf1lJ
b~ml11 ul ~ 'Ufl1';iU1'U U~'1U';i~ flll"! ';il tJ'Il'UU ty=iluu flU';i~ bIl'VI" ua~~1le:J1 'Ufll';io;ijm11';iltJ'Il'UUty=il uun
u';i~bIl'VIl 'Un"'iJfl1';i1'VI';if1lJ'Ulf1lJ

m. flrualJ~'tIe:HI~tAm~t1

tTl.C9> 1'1e:J'IbU'UiHl'U f1f1~~U';i~ fle:J'Ue:Jl=ilYHu'U~u1mn 1'U1.'11'lJl~~1'1 ua ~~'U'VI~ bU tJ'Ubu'U~u1mn,
n'UI"!'Ufi~U1fl'l~n 1 'VItJ fl';i~'VI';i'N fll';if1~'1 ?ll'lJ 1 b'VII'll 'U1~~?ll';i?l'U b'VII"!ua~fl1';i~m'll';i (ICT) ua ~ilmllJ

"
b~tJ'J'lJlru 1 'U?ll'lJ 1 ~ e:JtJmsu~'Vll';i'VlU'J tJ'Il'U 1 'VI';if1lJ'U lf1lJ ';i~?I ll!:Job 'Vl~e:J?ll'lJl ~e:Ju ';i~'U'UU ru=ilua ~ms

" "
~';i'J"'iJ?le:J'Uuty=il ';i~?I ll!:JobB 'Vl~e:J?ll'lJl~e:JtJlf1';i'l?l11'1eJml~15';i';ilJbUtJlJ'U~fl1';i ';i~?I ll!:JobC 'Vl~e:J?ll'lJlfl1';i

io;ijmb~~U';i~bij'U~~ (RE) bb~~ilf1'JllJb~tJ'J'1l1tyl'U?ll'lJl~e:JtJfl1';ib~'U ';i~?I Ug}/ooF 'Vl~e:J?ll'lJl~e:Jm'VIf11'U1~~

..
tTl.l!:J lJf1'JllJ?lllJl';i(1mlJ fl!)'VllJltJ

cn.sn hlbu'U'Uf1f1~~lJ~~mtJ,
tTl.ct 1:!.le:JtJb'U';i~'Vl';h'l fl1';ib~fln"'iJfl1';i

"
tTl.cf 1:!.lbu'U'Uf1f1~~'1e:J~';i~'Vll1'1(1m~~'U fl1';i~'U.ue:Jb?l'Ue:J'Vl~e:J'Vh~rurul n'U'VlU'JtJ'Il'U'lJe:J'I1~ 11i'Jf1';il'J

'I 'lJ 'U ILl .., cd

mlJ~u';i~fl11"! b~tJ bb'\'nb 'U';i~'U'Ubf1~e:J~ltJ?ll';i?l'Ub 'VI1"!'lJe:J'ImlJuty=ilfl~l'1

tTl.b 1:!.lbU'U'Uf1f1~~'1(1m~'U~e:J 111 'UUru=il';iltJ~e:J ~~'1'11'U bb~~1~ bb~'1bltJ'U~e:J 1~b U'U~~'1'11'U'lJe:J'I
'I 'U 'I V 'U 'lJ

'VlU'JtJ'Il'U'lJe:J'I1~ 1'U';i~'U'Ubf1~e:J~1 tJ ?ll';i?l'U b'VI1"!'lJe:J'Ifl ';ilJU ru=ilfl m'l ~'1';i'JlJ ~'1-U~'U 1'11'1~~ ~~'1'11'U bu'U~'U"''J'U
cd "''' 'U 'I

~o;ij~fl1';i m';ilJfl1';i~o;ij~fl1';i ~'U~'Vll';i ~ileil'Ul"'iJ 1'Ufl1';ivil b-U'U'Il'U1'Un"'iJfl1';i'lJe:J'I-U~'Uf1f1~'!'U~'JtJ
'U 'lJ \I 'U q

tTl.g}/ il 1'1 ru ?llJU~ bb~~1:!.lil ~ fl ~ru ~ 1'1e:J'1~llJmlJ~ 1'1 ru~ fl ';i';ilJ fl1';i'U ltJ 'UltJfl1';io;ij~ ~e:Jo;ij~~1'1 bb~~,
fl1';i'U~'Vll';i~?I~mf11~nl'Vl'U~ 1'U';il'1ln"'iJ"'iJl'Ub'Ufl~l, '" ,

tTl.~ 1:!.lbU 'U~il ~ ~ U ';i~1tJ '1lU ~'JlJ n'U n 'U~ U1fl ~1 ~ 'U~ b.u1 ~ 'U.u e:Jb?l'Ue:J1t~\b rh'hufl '11 'U fl?l 'VI'1l.
"

ru 1'Ub?l'Ue:J';jlf11 'Vl~e:J1:!.lbU'U~ m~v11 fl1';ieJ'UbU'Ufl1';i-U~'lJ'Jl'1 fl1';ibb~'1-U'U';ilf11e:J~1'1 bU'U5';i';ilJ l'U fl1';i b?l'Ue:J';ilf11
"

tTl.~ 1:!.lbu'U0~1'U be:Jfl~'VIt'Vl~e:Jf1'JllJ~lJn'U ~'1e:J1"'iJU~ b?l51:!.ltJe:JlJ~'U1"!1~ 1 'VItJ b1'U bb~1~'Ul~'lJe:J'I

~mfl~11~ilrhi'l1 ~?I~~~'VItf1'JllJf1lJ n'Ub'll'Ul1,!'U,
tTl.C9>O1:!.lbU 'U~~1:!.l ~ l'U bfl ru s;1fll';iU ';i~ bij 'U~ ~ fll';iU f\ U~'11'U ~ llJ ';i~ dj tJ 'U~ 1~lJ'U ~111 fll';i" ~ '"

fl';i~'VI';i'J'Ifll';if1~'1nl'Vl'U~

tTl.C9>C9>1'1e:J'Iil~~'11'Ul 'U~ fl~ru~~lfl~ b~ tJ'In'U'lJe:J'U b'lJ~'lJtl'l'll'U b'll'U ~~'11'U~1'Ubb 'U'U~1~e:J'I1'1'U'VI'U,
bb'U'U~l~e:J'I';il tJ'Il'UUru=ilbbtJflU ';i~ bIl'VI bb'U'U~1~tl'l'VI1'1bl"!';i~~1"!1?1 ~1bb'U'U~l~e:J'Ii bf1';il~~fll';ib~'U bU'UI'1'U

" '"
~'JtJ'J'Ib~'U~tytyl~1'11:!.lii'e:JtJfll1l!:J,cfoo,ooo 'Ul'V1 (?le:J'I~l'U~lbb?l'U'Ul'V1()'J'U) bb~~bU'U~~'11'U~bU'U~~tytyl

l~tJ~';i'l n'U'VlU'JtJ'Il'U'lJe:J'I1~ 'Vl~tl'VlU'JtJ'Il'Ube:Jfl'lJ'U~~l'U fl'll'U fl?l'VI'1l. b~tl~tl
'"

tTl.C9>l!:J1'1e:J'I1:!.le:J~';i~'Vll1'1fl1';i1'U~1'1'U~fll';i'Vl~e:J 1~r11U1fl~ll 'Ufl1';io;ij~v11';iltJ'Il'UUru=il bbtJflU ';i~ bIl'VI" "
1'Un"'iJfl1';i1 'VI';if1lJ'Ulf1lJbbn ~1'U 1'Ue:J~ ty 1~ 1 'Un"'iJfl1';i1'V1';if1lJ'Ulf1lJ ru 1'U~~'U.um?l'Utl lM~U1fl~11'1 tl'l~'U

Q.I.c!riI Q.I !i.I Q.I 4 II lJ'

'Vl'U'I?Ie:J';j'LJ';je:J'I~'Ube:J'Ime:JlJfl'U fl1';itJ'U'lJe:Jb?l'Utl~'J tJ

Ctt.~ 0 Crt.

<C. 'tIiltJ b'tIVllJ.a~115n1'aVl1b 'U'Un1'a

ct.C9> f.ifl~l bb~~i bf1';il~~b ~tl'VI'U'V1'J'U'Vl~fl bflrus;1bb~~i5fll';io;ij ~v11';iltJ'Il'UU ty=ilbbtJflU';i~ bIl'VIl'Un"'iJfl1';i

1'V1';if1lJ'U lf1lJ ~ llJU ';i~ fl11"! fl?l'VI'lJ. b~e:J'I 'Vl~flbfl rus;1 bb~~i5fl1';io;ij~v11';iltJ'Il'UU ty =ilbbtJflU';i~ bIl'VIl'Un"'iJfl1';i



- rn -

1'V11f1~'Ulf1~'V'l.i'Ll!J<f<f<f 1d~(i~Pimnn11~lb'W'U~1'U~~1'U~1'tJ€l..nhufl~1'U fl6'l'VI"ll.bb~~~~ihlfih~~Iil'Vh
'IJ

11tJ~1'UU'Y'SbbtJfl'I.h~b.fl'VIIPI~€l1il~'U6'lm'V'lU'Y'Vllbb~~~tJ6'l11f11'Ufl11~lilvil11tJ~1'UU'Y'SbbtJfltJ1~b.fl'VI1'Un~fl11

1'VI1f1~'Ulf1~1'UU~~U'U'tJ€l~tJ1~b'VIi'!1'V1tJ1IiltJ'l.h:.J~~1fl n11-r'U'V1~ml~f;1ilb~'U~lflm~u~fl111 'VI1f1~'Ulf1~~ii
, 'IJ

mJl~Ill€l~~lilvil11tJ~1'UU'Y'SbbtJfltJ1~b.fl'VIbb~~~~b~tJd'li'€l~~~Iil~'U!PI1~'li'€l«0.~0.(9) f1~~~ (9) iruhenau
~ "" (fl11i'!fl'l31bb~~dbfl11~'Vl

«.l!J Pifl '131btJ~tJUbVitJU'Vl~fl bflru.;iua~ifin111 'Un11~lilvi 111tJ~l'UU'Y'Suumlse b.fl'VI~l'Vl-rUn~ fll1

1'VI1f1~'Ulf1~'Vl~€l11tJ~1'U~ii~fl'l3ru~~1m\\~ tJ~tl'U1'U~1~tJ1~b'VIi'!€l~l~U€l u « ~d€l~1~ tJ1~fl€lU~dtJ

(9)) tJ1~b'VIi'!'Vl~€lfl~~tJ1~b'VIi'!~ii6'lm'V'lIPImlilfl111~u~n111 'U€l1Pl6'l1'Vlm1~1'VI1f1~'Ulf1~1m\\~tJ~tlUtJ1~ b'VIi'!, ,
1'V1tJ"ill'Ud'U€l~l~U€ltJl!J ~d€l~l~ uae (l!J) tJ1~b'VIi'!'Vl~€lfl~~tJ1~b'VIi'!~dJ'U~d€l~1~~~'tJ€l~n11~lilvi111tJ~1'U,
U'Y'SbbtJfltJ1~b.fl'VI1'Un~fl111'V11f1~'Ulf1~"ill'Ud'U€l~l~U€ltJ l!J ~d€l~l~ 'V'l1€l~~~~lilvilU'VIibml~~ 'li'€l~

'li'€lb~u ua ~'li'€lb6'l'U€lu'U~~6'll~ l1m ..h~ltJ 1~~fl~1oUtlu fl11~lilvi l11tJ~1'UU 'Y'Suu fltJ1~ b.fl'VI1'Un~fl11

1'VI1f1~'Ulf1~'tJ€l~tJ1~b'VIi'!1'VItJ~~.Q1~ii'li'm;]~Pifl'l31btJ~tJUbVitJU (Benchmarking) f1dl~ b'Vl~1~6'I~1'Un111oU

'Vl~flfll1U'Y'S1IiltJifi Current Cost Accounting (CCA)tluifi Historical Cost Accounting (HCA)~

tJ1~b'VIi'!1'VIu1oU€l~1'UU~~U'U~~.QtJ1~b'VIi'!'Vl~€lfl~~tJ1~b'VIi'!~~~~1b'W'Un11Pifl'131III€l~1~-rUfldl~b ~'U"Il€lU~lfl'IJ , ,

fIru~m1~ fl111P11d~-rU~6'l1il.,r\€l'U~1b'W'Ufl11Pifl'l31,
«o.bIl 'VIU'VIdW..h~b.fl'VIU~n11~1ll€l~vi111tJ~1'UU'Y'SbbtJfl'lh~b.fl'VI1~6'I€llilflG\'€l~tlUtJ1~fl1i'!fl6'l'VI"ll.b~€l~

'WtJl~'tJ€l~1PI~1Iilbb~~'tJ€lUb'tJlPllPlmIil1'V11f1~'Ulf1~~b~tJ1'li'€l~(\Juu~ l!J) 1d~~~fl!l'Vl~ltJ~'U 1 ~b~tJ1'li'€l~b'1l'U

'lh~n1i'! fl6'l'VI"ll.b~€l~e)mlrillP1€lUbb'VI'Un11b:g€l~~€l1m~'llltJ1'V11f1~'Ulf1~~dJ'Ue)mle)1~~~1d~~~ (~1~)

\.h~fl1i'! fl6'l'VI"ll.b~€l~u~fl111'VI11'1'V'l'Vibfl~€l'U~bbuu 1f11~'lllm6'lii€l'U~~~iit:.mu~fi'u 1m'U'1ld~1~tJ~b1m~lb'W'U

1f11~n11~€l1tJbtl'UIll'U

«.« ~IilvilbbUU"ill~€l~Ill'U'VJ'UU~fl11(ServiceCostingModel) bb~~bbUU"ill~€l~11tJ~1'UU'Y'SbbtJfl

tJ1~b.fl'VI(Accounting Separation Model) bd€l~Ill'U1IiltJ'VIu'Vld'UtJ-rutJ1~bbm'tJLb~~~~'UlbbUU"ill~€l~

III'U'VJ'Uu~ fll1 (Service Costing Model) bb~ ~bbUU "ill ~ €l~11 tJ~l'U u'Y 'SbbtJfl tJ1~ b.fl'VI (Accounting

Separation Model) ~~lUfl~l'U fl6'l'VI"ll.H~1'U€l~1'Uu~~u'U1~6'I€llilflG\'€l~tlUtJ1~n1i'!fl6'l'VI"ll.b~€l~'WtJl~
'IJ ,

'tJ€l~1PI~1Iilbb~~'tJ€lUb'tJIPIIPI~11il1'V11f1~'Ulf1~~b~tJ1'li'€l~(\JUU~ l!J) 1d~~~fl!l'Vl~ltJ~'U1 ~b~tJd'li'€l~b~€l1~

6'llm1(l'l111tJ1oU~l'U1~€l~1~iitJ1~~'VI5m'V'l~~~'U

«.<f ~lilvil~l~~ii€l fl11~lilvil11 tJ~l'UU'Y'SLLtJf1tJ1~b.fl'VI1'Un~n111'VI1f1~'Ulf1~~1'Vl-rU~~ii'Vll!1~~lilvil

11tJ~1'UUru'SbbtJfltJ1~ b.fl'VIbL~~riii €lfll11P11d~6'I€lUbb~~i bfl11~~11tJ~1'UU ru'SbbtJfltJ 1~ b.fl'VI1'Un~fl11
v 'IJ v

1'VI1f1~'Ulf1~~1'Vl-rU~lUfl~l'U fl6'l'VI"ll.

«.'0:> ~lilvil~1~tJ1~fl1i'! fl6'l'VI"ll.b~€l~'Vl~mflru.;ibb~~ififl11~lilvil11tJ~1'UU'Y'SbbtJfltJ1~b.fl'VI1'Un~fl11

1'V11f1~'Ulf1~(\Juu~ l!J)

«.g)/ ~lilvilbbUU"ill~€l~Ill'U'VJ'UU~fll1 (Service Costing Model) bb~~bbUU"ill~€l~11tJ~1'UU'Y'S

bLtJfl tJ1~ b.fl'VI (Accounting Separation Model) ~II€lfll1~ Iilvi111 tJ~1'UU'Y 'SbbtJfl tJ1~ b.fl'VI1'Un~ fll1

1'VI1f1~'Ulf1~ bb~~~ll €lfll11P11d~6'I€lUbb~~i Lfl11~~11 tJ~l'UU 'Y'SbbtJfltJ 1~ L.fl'VI1'Un~ fl111 'VI1f1~'Ulf1~

QUU6'I~~1ru1IiltJ'l11f1dl~L~'U~1~~lflfl11tJ1~'q~'Vll~€lfl~~~€ltJ (Focus Group) ~~ l!J f1~~~ltJ1~fl€lUfl11
Vl~11rul~1 b'W'Un11tJ1UtJ1~bbm'tJbb'lJ'U"ill~€l~bb~~l"ill€l~~mild ~~.Q1~ii fl11'V11il6'l€lUfl111-iibb'U'U"ill~€l~~'U'VI'U

''IJ ,

~~ l!J bbuu"ill~€l~tlu'li'€l~~~lmltJ~l'Uuru'S bbtJfltJ1~b.fl'VI'tJ€l~~ii'VlUl~ ~lilvil11tJ~1'UUru:gbbtJfltJ1~b.fl'VIlPll~~
'U v 'U l1li

~. V
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~.~ ~~fl1~tJ~~,!!lJVn1eJfl~lJ~mHb~~fll'~tJml'U~lJ~1~'VIeJ~fl11lJ1 ~,:rd', , "
~.~.@l ~~fl1~tJ~~,!!lJvn1eJfl~lJ~eJ~ (FocusGroup) ~1lJn'Urn~'U~fl1~1'V1~RlJ'U1RlJ~ih"Ul~

" "
~eJ~~~'Vh~l~~l'UUf1I~bb~fltJ~~bf1'V1 bb~~,hufl~l'U flG1'V1'!!.eJ~l~tJeJ~ \!:J R~~ 1~~i1~b-Ul~1lJfl1~th~,!!lJbb~~~.~ " ,
R~~~1'U1'U1~tJeJ~fll1 eto R'U

~.~.\!:J ~~ fl1~tJ fleJ'U~lJ b~ eJ~l ~'VIeJ~fl11lJ1V'11eJlJ'l11bG1'UeJ~~ fl1~~m~n 1R~~fl1~d ~1lJ(i~i5
"

(;1~1''ilG1eJ'U~l~~l'UUru~ uu fltJ~~ bf1'V11'Unlilfl1~ 1'VI~RlJ'U1RlJ 1~n'U'UR~lm'lJeJ~~lt1 ml'U flG1'V1'!!.eJ~l~tJeJ ~v ,

\!:J R~~ R~~~~ @l 1'U 1~~~eJ~1'U~b-Ul~1lJfl1~tJfleJ'\.J1lJ~1lJ~1'U1'U1~tJeJ~fll1R~~~~ \!:Jet R'U
"

~.~.Q'1 ~~ fl1~tJfleJ'U~lJ b~eJ~l ~'VIeJ~R11lJ1V'11eJlJ'l11 bG1'UeJ~~ fl1~~mn 1R~~fl1~d ~1lJ(i~tJ n
"

tJ~u~fl1~1 -nbb'U'U~l~eJ~~'U'VJ'U'U~fl1~ (ServiceCostingModel) uae u'U'U~l~eJ~~l~~l'UUqj~bb~fltJ~~bf1'V1
(Accountino Separation Model) 1~ n'U~i1V1tJl~~~'Vh~l~~l'Uuru ~ uu fltJ~~ bf1'VIua ~~~ bM~1-UeJ~

;:, 'U IU 'U

eJ~l~tJeJ~ b R~~ R~~~~ @l 1'U 1~meJ~1'U~b-Ul~1lJfl1~tJfleJ'\.J1lJ1'Ubb~~~R~~~1lJ~1'U1'U1~tJeJ~fll1 @let R'U
"

1 'Ufl1~~1 bti'U fl1~(;11lJ-UeJ ~.~ ~tJ1f1'\~11il~ ~eJ~1'U ~ ~,!!eJ'UI'll1-n~1 ~~ bM~1-UeJ~n'U fll~~~ fl1~

tJ~~'!!W1 bb~~fl1~tJfleJmlJ" ~b11~~'U~~VllJ~ b'lf'U ~leJ1V11~11~bb~~bR~eJ~~lJ ~1eJ1V11~ ~1~~vilbeJflG11~,
tlssnuu fll~tJ~~,!!lJ ~~d 1moffe1mlmlJ~~ bU~'Ul1~1~~lH~1~'lJ eJ~,ht1fl~l'U flG1'V1'!!.~ bM~1-UeJ~,

QI~ odd IIe. flrua1J\JiJI'tle:J{I\Jfl~1m'VItl'U'tltml'Ue:J• •
~ tJ1mn~ m~~1~i1'U Rm m~i1 fl11lJ 1fl11lJ'll1'U 1rub~eJ ~1 bti'U f11~(;11lJ'lJeJ'Ub'lJ(;1'lJeJ~~l'U ~i1 RtlJ1?ii

'I 'U QJ , "I

'lh~?f'Ufl1~rubb~~~1'U1'U ~~d

1::EltL1a1

n1nh~1U

(Man

Month)

';1LL'MU.v\h::Ul'M

~tAn~ ;i1U1U

..
?fl~G1'Ub'VIf'lbb~~fl1~G1eJG11~

- tJ~~G1'Ufl1~ru~l'Ufl1~'U~Vll~lm~fl1~ Vl1eJ~1'U~

bMm-umn'Unlilfl1~1'V1~RlJ'U1RlJ Vl1eJ~1'Ub'VIR1'U1~~

- tJ~qjqjl1'V1~'U1tJ G11'lJlif'11fl~~lJ1'V1~RlJ'U1RlJ @l f1'U

G11'lJlif'l1fl ~~lJ1 vJvh~eJG11~ G11'lJ1 b'VIR1 'U1~ ~

, , ,
4 dt tI ClI CII V III

G11~G1'Ub'VIf'lbb~~fl1~G1eJ?f1~VI~eJm'U'VIbfl~1'lJeJ~fl'U

'lJeJ'Ub'lJ(;1'lJeJ~~l'U1R~~f11~ ~tJeJ~fll1 @let U
- tJ~qjqjl1'V1~'U1tJ G11'lJlif'11m~lJ1'V1~f1lJ'U1RlJ @l R'U

G11'lJli f'l1 m~lJ 1vJYh~eJG11~ G11'lJ1 b'VIf11'U1~ ~

lJ'.r::J II oCIt,

~b'!!~1'!!lrum'Ufllilfl1~
" v

1'VI~RlJ'Ulf1lJVl1eJ~1'U

b'VIR1'U1~~G11~G1'Ub'VIf'l
.d 4 dd iJ

G11~G1'Ub'VIf'lbb~~fl1~G1eJG11~VI~eJG11'lJ1 'VIbfl~1'lJ eJ~

- tJ~~G1'Ufll~ru~1'U~bM~1-rreJ~n'Ufhf11~

1mRlJ'Ulf1lJ Vl1eJ~1'Ub'VIR1'U1~~G11~G1'Ub'VIf'lbb~~

fl1~~eJG11~ 1~tJeJ~fll1 @l0 U
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fi1U'MUoQ/\h::Lll"

~tAnti1
;i1U1U

1::tI::\ 1ft1

fl1'nhnu
(Man

Month)

1I.c:11 II..:::.

~b'1ltn'1l1qj~1'Ufl"m~

1'V1~AlJ'U1AlJVI~eJ~1'U

b'V1A1'U1~V?ll~?I'Ub'V1l"1

- tJ~qjqjl1'V1~'UhJ ?I1'lJl1I"11m~lJ1'V1~AlJ'U1AlJ (9) A'U

?I1 '11 111"11nssul yJYh~eJ?ll~ ?I1 '11 1 b'V1A1 'U1~ V
.d 4 dd 1.1

?I1~?I'Ub'1'11"1uae fl1 ~?IeJ?ll~ VI~eJ?ll'lJl'V1tn tJl'lJ eJ'l
- tJn?l'Ufll~ru ~l'U~b~tJl-rreJ'ln'Un"fll~

1'V1~AlJ'U1AlJ VI~eJ~l'U b'V1A1'U1~ V?ll~?I'Ub '1'11"1uae
fll~~eJ?ll~ hJUeJtJfl':h eN:: tJ

bl"1~~~1"11?11Pl1~l'UUru'li... v..." ...VI~eJ~l'Ufl1~b'l'U

... ...
VI~eJ?ll'lJlfl1~b'l'U

- tJ~:::?I'Ufll~ru~1'Ubl"1~~~1"11?11Pl1 uru'li VI~eJ
.. v

m~b~'U hJUeJtJfl';h (9)0 tJ

VI~eJ~l'Ufl1~b~'U - tJ~:::6'f'Ufl1~ru~1'U6'fl'lJlbl"1~~~1"116'f1Pl1 6'fl'lJ1Uqj'li

VI~eJ6'fl'lJlfl1~b~'U 1lJUeJtJfl11 eN:: tJ bb~:::biJ'U~?IeJ'U
'IJ

Uqj'li~'UeJ'4qj llPl 1~ tJ1 'UeJ'4qjllPl biJ'U~6'feJ'Uu qj'li

,,:::l'i'eJ'l1lJVllJ~ eJltJ1 'U1'U~ ~'U-rreJiau eJuae 1Pl~eJ~,
~:::tJ:::b'Jm 1A~'lfl1~-d

b~'lJl'Um~/,

(9) A'U

- tJ~qjqjllPl~~'UhJ 6'fl'lJlbl"1~~~1"116'f(111 6'fl'tJl (9) A'U

1l"1'Jm~lJ 1'V1~AlJ'U1AlJ 6'fl'lJl11"11m~lJ 1yJyh~eJ6'fl~

en '111 b'V1A1'U1~V6'fl~6'f'U b'V1l"1uae fll~~eJ6'fl~ ?II'll 1
Q.I q oC:It, odI d d lJ'

'Uqj'1l 6'fl'lJlfl1~b'l'U VI~eJ6'fl'lJl'V1bfltJ'J'lJeJ'l

- tJ~:::6'f'Ufl1~ru 1lJUeJtJfl11 ]v tJ
- tJ~qjqjllPl~~'U1tJ 6'fl'lJlfl1~~~fl1~ 'U~Vll~~~n" (9) A'U

<dI d d II

VI~eJ6'fl'lJl'V1bfltJ'J'lJeJ-:J

- tJ~:::6'f'Ufl1~ru 1lJUeJtJfl11 bI1 tJ

I I QJ .q
"lflVl'Ui tJ'll'UA a ru ru llPlllJ beJfl6'fl ~'V1b6'f'UeJ'IJ v v

'0. 'I::V::L 1a11'Un1'I~1LijWI1'U

~:::m~blmfl1~~l bij'U'l1'U~1lJ ]vlnlo 1'U ,r'U5~"lfl1'U~'l'UllJ 1'U~qjqjl~l'l

,
6iu:nJ.

~'l-d ~tJ~fl~ll'i'eJ-:J u'U'U~1 b'UlbeJfl6'fl~~fll fill VI~eJVI,r'l~eJ~meJ'l ~~'l1'U bb~:::An.n\11h~ tJln'U'UAmm
I)~I)~ 'I 'I 'I

~'lfli:ll1-rrl-:JI'i''U lJ1~~eJlJfl1~~'U-rrm6'f'UeJ 1~ tJ~l,rfl'll'U fl6'fWIl. 6'f'll'U~'V1~~":::ml"6'feJ'U-rrm Vi""~'l1~tJm'l
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~. ~::ma'u'ml.:JlIil\J.:J1'U

~mfl13T'ilt~eJ'l"''llleJ'Uc.JG'l'll'U~l u'UflI'l111'l'Wl'l1'U ~'ld

1'UfI'a\Jf,,\1'UfI

ft.:JlIil\J.:j1'U

(@)) .fl1t11'U ~o l'U,:r'Uti'~ ~1EJ.:J1'U,r'U~'U (Inception Report) ~1'U1'U sio fJu'U (~1I'VH~) ~~eJ1I1y.j~

"il1 fll 'U n 'l 'U 1111 'U ~b~flVl~eJDfl~'lJm11t1'l1'U m1"il1'U CDVI~eJDVD~1'U1'U @)o 'll~ b~tl11t1'l1'U, ,
.rr'U~'UeJV1'l'IJeJtI"ilt ~ eJ'l'lht n eJ'U1'i'1tI

(@).@)) VI~flfl11bbntbVl~c.Jn (Principles) 11'l~'ll1t?l'li9 (Objectives) 'lJeJ'Ub'lJl'l

'lJeJ'l'll'U (Scope of work) 1tbUtI'UiBfl11Pifl131 (Methodology) 11t1ntb~tI~

.rr'Ul'leJ'Ufl11v11bD'U'l1'U (Work Activity list) 1ttltb1G'l1'lJeJ'lbFl1'lfl11

(Timeframe) bm'l?l~1'l'lJeJ'lFlrutvi1'l1'U (Project team) c.Jn'l1'U~"ilt"''l1leJ'U

(Deliverables)

(@).\!:)) c.Jnfl11Pim~1 'UVlibf'l11t~ bbntfl11v11bD'U'l1'U 1'l111-rreJII::.@)uae II::.\!:)

(@).m) ?l1Ufl11~~'lht'll1lVl1~eJfl6'i1lVeJtI f'l~'l~ @) ~~eJ1IbeJfl?l11f'l1111?1~bi1'U, , ,
'lJeJ'l~~b~tl1-rreJ'l1y.j~b~tI'l .fl1~~1t1 bbntVl~n;i1'Ufl11b-rr11111U1t'll1l" ...,
(1'Un'lVitbUtI'U) 1'l111-rreJII::.~.@)

(\!:)) .fl1t11'U@)~o l'U,:r'Uti'~ ~1EJ.:J1'U,r'UmI1.:J (Interim Report) ~1'U1'U @)o fJu'U (~11~~) ~~eJ1Ily.j~

"il1 fll 'U n 'I 'U 1111 'U ~b~flVl1eJDfl~'lJeJ'l11t1'l1'U m1"il1'U CDVI~eJDVD~1'U1'U @)o 'll~, ,
~qjqj1 b~m1t1'l1'U.rr'Ufln1'l "ilt~eJ'lU1tfleJ'U1'i'1t1

v v ~ ~
(l!:l.@)) blieJVl1~'lVl1l~'lJeJ'l11t1'l1'U-rr'UI'l'U

(l!:l.\!:)) c.Jnfl11Pifl131 'U'V1ibm1t~ bbntfl11v11bD'U'l1'U 1'l111-rreJlI::.m bb'U'U~lneJ'l

.fl1t11'U \!:)mlo l'U,:r'Uti'~

"il1fll'Un'l'Ul111'U

~qjqj1

(m) (m.G» ~1EJ.:J1'UilU\Jt'l1l\l·Hll (Final Report) ~1'U1'U @)o fJu'U (~11~~)

~~eJ1I1y.j~~b~flVl1eJDfl~'lJeJ'l11t1'l1'U 'U11"iln'l1'U Flash drive ~1'U1'U sio 'll~, ,
b~ tl11 tI'l1'UfJu'U?l1Imru ~eJ'lU 1t fleJ'U1'i'1tI

"
(m.@).@)) 'UVI?l1U~'U~Vl11 (Executive Summary), "
(m.@).\!:)) bd eJVl1~'lVl1l~'lJeJ'l11 tI'll'U.rr'U~'Ubbnt11 tI'll'U.rr'Uflnl'l

(m.@).m) 11'lU1tfl11"f fl?lVl'll. b~eJ'l VI~mflru';bbntiBfl11~~vi111t1'l1'U

Uqj:gbbtlflU1tb.flVl1'Ufl"ilfl11bVl1f'l1l'U1f'l1l (fJU'U~ \!:)) 1'l111-rreJ1I::.t>

(m.@).II::) bb'U'U~lneJ'l ~ 'U'Vl 'U'U~ fl11 bbG'lt bb'U'U~ln eJ'l11 tI'l1'UU qj:g Uti fl

U1t b.flVl1'Ufl"ilfl11b VI1f'l11'Ul f'l1l rill eJfl11~~vi111 tI'll'UUru:g bbtlflU1t b.flVl" ~
1'Ufl"ilfl11bV11f'l1l'U1f'l1l bbn~rilleJ fl11 I'l11 "il?leJ'Ubbnti bf'l11t~11 tI'll'UUru:g" ~
bbtlflU1tb.flVl1'Un"ilfl11bVI1f'l1l'U1f'l1lfJU'U?l1I'U1ru1'l111-rreJlI::.mI

"
(m.@).ct) ?l1Ufl11~~U1t'll1lVl1~eJfl6'i1lVeJtI f'l~'l~ \!:) ~~eJ1IbeJfl6'l11, , ,
f'l1111A~Li1'U'lJeJ'l~~L~tl1~e:J\l1y.j~L~t1\1 .fl1~~1t1 LL"tVl~mj1'Ufll'H~1" ...
1111U1t'll1l (1'UG'l\lVltbUtI'U)1'l111~eJII::.~.@),
(m.@).t» 1y.j~b~tI\l1y.j~imeJ .fl1~~1t1 bbntVl~mi1'Ufl11b~11111fl11eJm1l...
(1'Un'lVi t bU tI'U) fl11~ ~ fl11eJ'U 111~1 tlVIeJ~ f'l1111~m1l-rreJ II::.~.\!:) bbnt

"
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.,
1'Uflnm1m.tft

fl43Ji)\J41'U

(m.l!I) fiiivn1':i~91vll'11fJ':I1'Uuru;ju.fJmh~U'l'VI1'Unliln1':i1'V1':iflll'U1flllou\Jv ~

all \J ':iN d1vr-r\J ~ijvr,j 1~ ~ 9lvl1':i1fJ .:I1'UU ru;j UfJml':i~LIl'VIl 'Un lil n1':iv v ~

1'V1':iflll'U1flll l!Io OU\J (~lI~fl) Y!~mJm'rOJ1'1"1~~iJf)v1.:Jn"TJ LL'U'U"ih"f).:J, 'U

v)'U'V!'U'U1n11 (Service Costing Model) LL"~LL'U'U..s1"f).:J11EJ.:J1'UU~"il

LLEJmh~Lfl'VI (Accounting Separation Model) ".:J1'UCD 'VI1f) DVD ..s1'U1'U

1D0 'll~,

~,m.:J1'U~v)f).:J~.:J:Wf)'U~.:J'VI:W~1~~~'VhLu'Um~11 'Vm ~l'V1-r'ULL'U'U..s1"f).:JV)'U'V!'U'U1f111(ServiceCosting

Model) LL"~LL'U'U..s1"f).:J11EJ.:J1'UU~"ilLLEJn'l.h~Lfl'VI(Accounting Separation Model) "il~v)f).:J:Wf111~~'Vh

Lu'Um~11 'VIEJy!~f):W:Wf'l1f)5'U1EJ'VI1f)fhum:Wfhn'ULu'Um~l e).:Jn'l~

<:<:. 'NL~'U~liil:um':i~91vr1

.:J'U'\.h~:W1ru11:W~.:J~'UhlLfl'U <f,G'l!<fo,000.- 'U1'VI (~1~1'U L~~ LL?I'U~l'V1~'U'U1'V1~1'U) ~.:Jl~ 11:W

fll'~l.m~lL~:W LL"~fh 1-rr~1EJ~.:Jth.:J11~1 mL~1 b~ EJLUn~l EJ"il1n.:J'UtJ1~:W1ru11EJ~lEJ~11-rr~lEJbfl1.:Jf111~1.:J
'U

~tJ~n~l L~f)Pi n~1'V1'U'VI1'U'VI~n tn rusti' 15n11 LL"~ LL'U'U..s1"f).:JV)'U'VI'Uf111~~vl111EJ.:J1'UUru"ilLLEJntJ1~ Lfl'VI, ~
L~f)1f).:J-r'Uf111'V1'U'VI1'UtJ1~Lfl'VI'U1f1111'Ufl"ilf111b'VI1fl:W'U1fl:WLL"~?lmY! LL1~~f):W~ LtJ~EJ'ULLtJ".:J1tJ tJ1~..slU

1D<f'oQ'l'1Jf).:J'U'VI. LU'UL~'U1D,Q'l00,000 'U1'V1(?If).:J~1'U?l1:WLL?I'U'U1'V1~1'U)LL"~~n~'U.:J'UtJ1~:W1ru11EJ~lEJ
'U

~11-rr~lEJbfi1.:Jf111tJ1~..slU 1D<f'o<tLU'UL~'UQ'l,<t<fo,ooo 'U1'V1(?l1:W~1'U~LL?I'U~l'V1~'U'U1'V1~1'U)~.:J.Q"il~".:J'U1:W

~n~'U 1'U"'ruru11~fi~m~f) 1~-r'Uf)'Um;.:J'UtJ1~:W1ru"il1n n?l'VI'll. LL~1'tI v .., 'I

~. L~il'Ul"l11'Um':i'li1':i~L~'U

~1,rn.:J1'U n?l'VI'll. "il~~lm~'U~1~1.:J~mn~11'l1:W~".:J1'U~~.:J:Wf)'U1'l1:w.vf)G'l!LU'U.:J1~v1.:J.Q

C;<;.@l.:J1~~ @l..s1'U1'U~f)EJ"~ @l0 '1Jf).:J~1~1.:J~.:J'VI:W~L~f)~tJ~n~lu1~.:J~".:J1'U .:J1~~ @l LL"~

flru~m1:W f111m1"il-r'U~?I~ 1~m1"il-r'U L1EJ'U~f)EJLL~1,
c;<;.1D.:J1~~ ID ..s1'U1'U~f)EJ"~ Q'l0 '1Jf).:J~l~l.:J~.:Jvr:w~ L~f)~tJ~n~lu1~.:J~".:J1'U .:J1~~ ID LL"~

flru~m1:W f111m1"il-r'U~?I~ 1~m1"il-r'U L1EJ'U~f)EJLL~1,
C;<;.Q'l.:J1~~ sn ..s1'U1'U~f)EJ"~ '00 '1Jf).:J~l~l.:J~.:Jvr:w~ L~f)~tJ~n~lu1~.:J~".:J1'U .:J1~~ sn LL"~

flru~m1:W f111m1"il-r'U~?I~ 1~ 1'l11"il-r'UL1EJ'U~f)EJLL~1,
f111~lEJL~'U~1~1.:J~tJ~n~lLL~"~.:J1~ ~1,rf1.:J1'U n?l'VI'll. "il~~m~'UtJ1~n'U~".:J1'UH~f)EJ"~ <f'1Jf).:J

~1~1.:JLL~"~.:J1~ LL"~L~'UtJ1~n'U~".:J1'Uv1.:Jn"11~1,rm1'U n?l'VI'll. "il~~'U1~~tJ~n~lb~EJllJ:W~1~f)f1L;5EJ ~.:J.Q

LilY!l~ mru~tJ~n~l LtJ'U'VIt,hEJ.:J1'U'1Jf).:J-r~..
'" 0 II

6)0. m':ilil91'VI1"l1ma'Uil

~tJ~n~l"il~ v)f).:Jvl1.vf)L?I'Uf)bm.:Jf111LtJ'Um~11 'VIEJtJ1~nf)'U~1EJ Lf)n?l11LL"~'VI~n~1'ULMEJ1n'U~~'U
.. 'U

Q,I cI Q,I lid II Q I i.J
6)0.6) Lilna1':iLLa~vrami1'ULnfJ1n'U~fJ'U"lIma'Uil u1~nf)'U~1EJ

"" v

@l0.@l.@l'VI~n !1'U f111"il~ 'VI~ LUEJ'ULU'U'U~~ flfl" ~ ~~ ~.:Jm:w n~ 'VI:W1EJ1'VIEJv)f).:J:W~1 L'Ul'V11f)

mY! ~1 EJ'VI,r.:J~ f) f111-rmf).:J f111"il~ 'VI~LU EJ'ULU'U'U~'Ufl fl "'1Jf).:J~1,r n.:J1'U'VI~LUEJ'U~'U~1'U, ,
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.o::tt.Q.I .c::!iI 0 QJ d II I .<::IitoCV Q.I CV CV 0<:\ 11

U';i'l3'V1n ~1-:J 'VI';im'll'U n-:Jl'U'VI:: LU ~'U 'WU?f1'UU ';i'l3'V1~-:J'VI1~ m:IJ'V'lI'lJ'Uln';in ~f11';i1'l1, ,
m::'VI';i1-:J'V'llru'1l~ ~ LL?f~-:Jr:h1 vi'~~'VI:: LU~'U Lu'U~ihh'Ul~'Vhu ~m';i:IJ LL'VI'UU~UflfI~~ ,
'VI'U~~'VI::LU~'U LL~::1(;ltl'lh::?f-:Jfi'1JeJ-:JU~UflfI~OUU~~~'VI::LU~'U'VI~-:J?f~ ~lL'Ul'V1'1i'-:J~eJ
" 'I 'I 'I

U~flru~?f'UTI ~lL'U1Uf\j~hl~~ml';i';i:IJfl1';i~~~fl1';i ~lL'U1Uf\j~~~eJ~'U';il~1'V1qj ~lL'Ul

'VI'Ii'-:J~eJ~ilei'l'Ul~I"11UfI:IJ ((hil) ~1 L'Ul LeJn?fl';iLL?f~-:JLeJn~'VI~~:lJfI';ieJ-:Jf11';i~'Uf'f1~ 1 'VI~~, ,
(t11il) ~lL 'Ul1 U'VI:: LU~'U'V'llru'1l~ ~1 L'Ul1 U'VI:: LU~'U.fl1;;:IJ~filL~:IJ ~lL 'Ul'V1'1i'-:J~eJ~
fl1';i~'U'VI::L u~'U~tJ~n'l31 ~-:J-rmeJ-:J~l L'Ult1nl'leJ-:J1~~ ~ilei'l'Ul~'Vi1u~m';i:IJLL 'VI'UUflfI~~ v ,

'V'l~eJ:IJ~-:JtJ';i::~u (;l';il ~-:Jd 'VI'Ii'-:J~eJ-ru';ieJ-:Jfl1';i~~'VI:: LU ~'UU ~U fIfi ~~-:J n~11I'leJ-:JeJeJ n1 'IX,
hlLii'U sn L~eJ'U 'li'u~ln1'U~'UoUm?f'UeJ

C9l0.C9l.1!:> 'VI~mil'U'1JeJ-:Jm';i:IJfl1';i~~~fl1~ 'VI~eJ'IX'U?l1'U~~~fl1';i l'leJ-:Jil~lL'UlumtJ';i::'1l1'1l'U 'VI~eJ
cd 'U 'I 'U

~1 L'Ul'V1'1i'-:J~m~'U'VI1-:J LL~::~1 L'Ul'V1::LU~'UU1'U (t11il) ~-:J';i::~~f\j'1l1~'1JeJ-:Jm';i:IJf11';i

~~~ fl1';i'VI~eJ'IX'U?l1'U~ ~~ fl1';i~-:J-rmeJ-:J~l L'Ult1 nl'leJ-:J1~ ~~ilei'1'U1~'Vi1U~ m';i:IJ LL'VI'UU~
'U 'I 'U 'U 'U

UflfI~'V'l~eJ:IJ~-:JtJ';i::~U(;l';il,
C9l0.C9l.Q'l 1'Umru ?l1'U-:J1 'U';i1 '11f11';i/?ftllU'U f11';iPin'l311 'IX~'U~1 L'U1'V1'1i'-:J~eJ~~~-:J'VIt.b~-:J1'U ';i1:IJ~-:J

, " ,o !i.I q I cv .o:::!iI I Q.I cv l.I I C!iI II

mu 1~'VI'U1'V1'1JeJ-:J'VI'U1~-:J1'U'VI'U-:J?fmL(;l-:J(;l-:J'VI1'V1'U1?f1'U';i1'1lf11';iLL~::LeJn?fl';iLn ~1'1JeJ-:J

';i1:IJ~-:J'VI~ mil'U~ 1 L'U1U (;l';itJ';i::'1l1'1l'U 'VI~eJ~l L'U1U (;l';ioUl';il'1l nl';i ~1 L'Ul'V1'1i'-:J~eJ..
f11';i~'U'VI::Lu~'U~tJ~n'l31 ~-:J-rmeJ-:J~l L'Ult1nl'leJ-:J 1~~~ilei'1'Ul~~-:J'Ul:IJ'1JeJ-:J'VIt.b~-:J1'U~ ~

C9l0.C9l.<t n';iru f11';i:IJeJU ei'l'Ul~~:: l'leJ-:Jil'VI'li'-:J~eJ:lJeJUei'l'Ul~~-:JU ~eJ1nsua (;l:IJ{J(;l1:IJn!]'VI:lJ1 ~

1'Umru~ilei'l'Ul~:lJeJuei'l'Ul~ 1 'lXUflfI~~'U~-:J'U1:IJ 1'ULeJn?fl';ioUeJ L?f'UeJLL'VI'U~ ,
C9l0.C9l.cf 'VI'Ii'-:J~eJ-rmeJ-:J[:..J~-:Jl'U~L~~1oUeJ-:J'1JeJ-:J~tJ~n'l31 (;l1:IJflru?f:IJU~'1JeJ-:J~tJ~n'l31 oUeJQ'l.C9lC9l,

~-:Jd flru::m';i:IJ f11';i..ijl-:J~tJ~n'l311~~15rl~ L~eJn?f-:J1'U~'VI~~~::m1~?feJuoUeJ LVi~~~-:J

1~~ (;l';i-:J~ln'VI'\.h~-:Jl'Ufi~ruuJ1m:IJ LeJn?fl';i~ L?f'UeJ~ ~ ~

@o.m .zJmfl'Uv';l'UL'VIAilA tJ';i::neJuvi'1~

C9l0.1!:>.C9l [:..J~ -:Jl'U LL~::tJ ';i::?fU f11';iru '1JeJ-:J~tJ~n '131 (Firm Experience) 1~ ~ LL'UU'VI~ n!l'U ~

L~moUeJ-:J L'l1'U~lL'Ul~f\jf\jl 'VI~el'Vl'li'-:J~eJ-rmeJ-:J[:..J~-:Jl'ULL~::tJ';i::?fUf11';iru~-:Jn~11 LU'UI'l'U

C9l0.1!:>.1!:> 15f11';iU~'VI1';iLL~::15f11';i~hLu'U-:J1'U1~~~::LB~~ m:IJ~fil'V1'U~1'U'1JeJUL'1J(;l'1JeJ-:J-:J1'UoUeJ<t

~-:Jd ~~'UoUm?f'UeJ~::l'leJ-:J't11L?f'UmL 'U1fi~ LL~::';itJ LLuu 1 'Uf11';i~~v11LLUU"i\'l~eJ-:J 1'l'U'VI'U~~ ~ ,
L~~1oUeJ-:JtlU'1JeJU L'1J(;l'1JeJ-:J1m-:J f11';id

C9l0.1!:>.Q'l flru?f:IJU~ tJ';i::?fUf11';iru LL~::"i\'1'U1'U'1JeJ-:Juflmm~LoUl-j1:IJ-:J1'U 1~~l'leJ-:JtJ';i::neJuvi'1~, ,
';il~~::LB~~tJ';i::1~ flru1~ LL~::tJ';i::?fUf11';iruf11';iv11-:Jl'U'1JeJ-:JufI~lm'1JeJ-:J~tJ~n'l31mvi', , ,
L?f'UeJ:IJ11'U1f1';i-:Jf11';i ~-:J?feJ~fI~eJ-:Jm:IJoUeJ cf Uflmm'1JeJ-:J~tJ~n'l31,

@o.Q'l .zJmfl'Uv';l'U';ilAl tJ';i::neJuvi'1~

C9l0.Q'l.C9l ';ill'l1~~:: L?f'UeJ~::l'leJ-:J';i1:IJ~-:Jfil1i~1~~ 1-:J1~-:J';i1:IJ~-:J.fl1;;lJ~filL~:IJ il1;;L~'U1vi'

fi leJ 1 m LL?f(;l:IJ{J ., ~., 1~ ~ ~::I'l eJ-:JLL?f~-:J';il ~ ~:: LB~ ~ fi l1i~l ~ ~ 1-:J1~~::l'leJ-:J1otll 'U
f11';i~h LU'Uf11';im:IJ'1JeJu L'1J(;l'1JeJ-:J-:J1'ULL~~::';il~ f11';im:IJ LL[:..J'UtJ~U~nl';i LL6'l::L?f'UeJ?f~tJ

LU'U';ilf11filU~f11';i~-:J'VI:IJ~

C9l0.Q'l.1!:> ';il~6'l:: LB~~fil..ijl-:JU fl6'llm 1~ mL?f~-:J';il~~:: LB~~~1'U1'UfI'U-L~eJ'U LL6'l::e)mlfil~l-:J,
LU'U';il~UflfI~ LL~::LL'UU'VI~mi1'U vi'1'Uf11';iL~'U ~-:J~:: ~eJ-:JLU'U'VI~mil'U f11';i~'U'1fl';i::m;;

'''' '"
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(9)O.bfl.bfl 11tJ~~b~tJI'!f'h1otl~lm~lJ b~lJ~l'l 6') b'Ii'U ph1otl~ltJ1'Un11~l'!th~'lllJVll~Bn~lJ ~mJ/
I "

nl1~nBU1lJ~ltJ'VlBI'!f'l11lJ~ ~l'V'llV1'U~b~'U'Vll'l~11?!I'!BtJmru ~1~l'!vil11tJ'l1'U" , ,
~1~lmBn?!11 ~11otl~ltJ~b~tJdb~B'lbU'U~'U

G>O.cC 15m"ag'U;rmfl'UtI ~~'U-ilm?!'UB~mbbtJn'llB'l1'Uf111~'U-ilm?!'Umu'Uen 'llB'l bb~~1~~'U'V'l~BWi''U
"

1I'!tJ~BtJ~m ~'l.n

1~U111ilbBn?!11bb~~mrmi1'Ub~mnu~~'U-ilBbG'I'UB'oiil'U1'U<i 'lll'! (11i'11il~'l(9) 'lll'! ~lb'Ul ~ 'lll'!)
'I cIJI 'U , 'I 'I

1~m11il-ilm?!'UBvi'1'Ub'Vlf'lUf'l'oii1'U1'U<i 'lll'! (11i'11il~'l(9) 'lll'! ~lb'U1 ~ 'lll'!)
, q 'I 'I

'llB'l~ sn 1~m11il-ilm?!'UBvi'1'U11f'l1'oii1'U1'U(9) 'lll'!, ,
1I'!tJbBn?!11~'l sn 'llB'l Iil~~B'ltJl'!~-un1~b~tJu~BtJ bb~~~U1B'l~lb'Ulf1n~B'l1I'!tJ~jje)1'Ul1ilvi1

" "u~m1lJ u 'Vl'UU~Uf'lf'l~/~jje) 1'U1Iila 'l'UllJ '1JB'lVlU1tJ'l1 'U/mvi'~UlJBUe)1'U11ilfln~B'l(l)1lJnf'lVllJ1tJ 'V'l~BlJ~'l
'I \I 'U '\.I dJ

tJ1~V1U(;11111'!tJ~1V1,Jl'llB'lfi'ltJ1~51'Um1lJ n11~1 bU'U'll'U~l'l~tJ~mn 1f'l1'l n11~1'l~tJ~mn b~BPif1'l;l

'VlU'V11'UVI~mnru"i5f111 bb~~uUU'oii1~B'l~'U'Vl'Uf111~l'!vi111tJ'll'UUru:ebbtJntJ1~b.f1'Vlb~B1B'l~U f111'VlU'V11'U, u

tJ1~b.f1'VlU~n111'Unlil fll11 'Vl1f'llJ'Ulf'llJua ~?!m'V'lu11'!~BlJ~btJ~tJ'UutJ~'l1tJ ~1,r n~1511lJ b-UtllJbb~~e)m1

~lU~n111 'UnIiln111'Vl1f'llJ'U1f'llJ.ff'U~ B1f'l11e)1'U1tJn11 ~1,rn'l1'Uf'lru~n11lJ f111nliln11m~Iil1tJb~tI'l

nlilf1111'Vl1V1l"ftibb~~nliln111'Vl1f'llJ'Ulf'llJbb'l-i'l'll1~b~'1J~~G'l 'llBtJ'V'lVl~ltJfi'U~ bb'1J1'l?!llJb?!'U1'Ub'1J(;1'V'lqJ11'Vl

m'lb'Vl'V'l"1(9)0~00 mtJ1'Un1V1'UI'I(;l1lJVI,r'l~m:aru'll1'U, u

~ tI CIt. ~ odI II
G>G>. 'VIamnCU'flmWf\l1"aCU1f1"batln'tlmil'UtI

(9)(9).(9) ~1,r n'll'U n?!'Vl'll.Iil~~Iil11(\J1-ilm?!'UB'1JB'l~tJ~m;1'Vln11tJ b1'Ubb~~tJ~m;l~~'UbB n?!11,
VI~mi1'U1:wmu~1'U(;11lJ-ilB(9)0.(9) 1'Ui;b'U~bU'U?!11~~1i9ruVI~Bmu~1'Ubb~1:Wfln~B'l Iil~1:W~U~Iil11ru1~ u"
-ilm?!'UB'1JB'l~tJ~m;111mr'U bb6'l~1'Uf111~Iil11ru1i91'!b~Bn-ilm?!'UBIil~f'i'1-U'lfi'lmllJAlJ~lbb~~1(;1f1tJ1~?!'lf'i, ,
'1JB'l'll'U~l'l~mm~mu'U~li9qJ 1I'1tJ~Iil11ru1bnru.nvi'1'Uf'lrum'V'lbU'Ui;h~Ubb1nnB'U~'l.n
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8)00

•

Ni'I~1'UUi'I::th::a\Jn1":inA"lIil~~mm:t1

1'W~1oUel'd 1il~~lill":inJ1m'J'1 ~f1~bb'W'W1'Wb'll~f1ru.fl1YlbL"~b'll~,trhl1ru Iil~d
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - _'t _

(9)) e.·m~l'Wb'll~f1rufl1Yl: b\91EJ'~lill'J'rullill n G9fl~ru~'lJ€l~~"~l'W~ii'lJ€lu b'lJl'l,
bb"~15flWWl b?l'W€l~?I€l\91f1~€l~'V!1€l1fl~ b~ tJ~nUG9fl~ru~~l'WmlJ'lJ€lU b'lJl'l

'lJ€l~~1'W bb,,~1l'lfl'lh~?I~ril.J1fl~?I\91 -;)1'W1'W ~o f1::U'U'U b\91tJe..m~l'W~ii, ,
fI11lJ?I€l \91fI~€l~nUG9fl~ru~~l'W l'lllJ'lJ€l U b'lJl'l'lJ€l~~1'Wue~1l'l mh~?I~ rim fl,
.cJ '1 II d 0 Q.J .J.c::II ~ II q '1 v ~
'Vl~\91Iil~~\91f1~bb'W'Wbl'llJ?ll'V!'J'U~"~1'W'VllJfl11lJ ~flmfltJ~lil~ ~\91f1~bb'W'W"\91'V!"'W

,,~1 Ul'lllJG9fl~ru~~l'W

(l!:J) ~"~l'Wb'll~mlJlru: b\91tJ~lill":irullillfl-;\'1'W1'Wt.m~1'Wbb"~lJ"fil'lJ€l~~"~l'W~ii
"

G9fl~ru~~l'W?I€l\91f1~ €l~'V!1€l1fl~ L~tJ~nU~l'WmlJ'lJ€lUL'lJl'l'lJ€l~~l'W b\91tJLVitJU

,J,ml'fm::uuu
(!eSi'::)

4,.:11 ClIo QCiIfI 0 Q

IrI 1t;n1":i\J":iVl1":iUi'I::15n1":ifl1L'U'U~1'U

1'W~1oU€ld 1il~~lill'J'rulm'J' 1~f1~bb'W'WIil~d

(9)) oUm?l'W€l~'I11b?l'WmL'W1fl\91uasnlu UU1'Wm":i~\91'VhbLUU-;\'l"€l~t9i''W'Vl'W~" ,
b~ tJ10U€l~nu'lJ €lU L'lJl'l'lJ€l~bfl":i~ fll":id1~i \91blil'Wua t LtJ 'W'J'U li":i":ilJlJ1 fl~?I \91" ,

n'U'lJeJ'U L'lJ\Pl'lJeJ~1fmnl'~eJ ~Wtl~ L~'U ~~m..1LL"'~~~1eJ~1~
'lJeJ~LL'U'U~1~mt1hfJ

8)00

fl11:WLoU1hLL'U1f'i~ V1'l~~1'Un1'S..ij~vl1LL'U'U~1~eJ'Iti('U'Vl'U sno fll::LL'U'U

~L~fJ1oUeJ~n'U'lJeJ'UL'lJ\Pl'lJm~1'U1f1'S~n1'S1~fJ~l::L~fJ~

(l!:J) 'I11'lJ€lUL'lJl'l'lJ€l~~1'W~fhvl'W\9111lJl~\91'Vh btJ'WLL~'WLL"~15m'J'~1 bU'W~l'W

m'J'l'l'J'1Iil?l€lU ~?I€l\91f1~€l~nU":i~tJ~L1m~hb U'W~l'W'lJ€l~bfl'J'~m":i" 1~i\91 LIil'W

LL"~LtJ'W":iUli'J''J'lJlJlfl~?I\91 -;)1'U1'U mo f1::U'U'U U":i~fl€lU~1tJ,

, ~,
'S1fJ~l::L~fJ~f1~m'S:wVi~l::ti(eJ'I~1Lij'Un1'SVi''1'\-1:W~ Vi"'eJ~fI~eJ~

n'U'Sl::fJl::n~1~1 Lij'U'I1'U'lJeJ~1f1'S'In1'S"

n1'SeJ5'U1fJl~L':;'Ufl1~'S1:W'lJeJ'I1f1'S'If11'S fl111.JLoU1h ~ fll::LL'U'U

1 'U'lJeJ'UL'lJ\Pl'lJeJ~n1'S~1 Lij'U~1'U

f1~f1'S'S:W ~1~'U'lJeJ~f1~f1'S'S:W LL~l::fh'\-l'U~ n ~1f11'Svl1~1'U

~'1LL~L~:wti('U~'ULL~1L"'~~1 'UbL~~l::f\~m'S:w
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'" GlOO

(@)) m'l'l·nlJ'1JeJ-:Jfl11lJfl~U~1'Ut:lnlPleJ-:J'1JeJ-:JUflmm'1JeJ-:J~'\.J~m;'1~bi;'f'UeJ llntl
'U ,

~\)1~ru1\)lnflru1~ tlseau f11~ru bb~~~1'U1'UUfl~lm~ bi;'f'UeJ~-:J'VIlJIn, , ,

(l!J) fl ru 1 ~ u ~ ~ '\.J~ ~ i;'fU n1 ~ ru '1JeJ-:JU fl a 1 m u ~ ~ ~ fl 'U u ~ ~ ~ ~ ~ ~ U, , ,
lin tI~ \)l~ru 1 \)1 nfl ru 1~~-:J bj~1 n11~ rll'V1'UIn bb~~l1'\.J~~i;'fUf11~ru I'l~-:J'VI~eJ, ,
lm~\~tI-:JnU'1JeJu b'1J1'l'1JeJ-:J-:J1 'UlJ1 n~i;'fln ~1lJ~-:J~~tI~ b1~l'1JeJ-:J'\.J~~i;'fUf11~ru,
'VI~eJ~1'U1'U:a'U-:J1'U~ biJ'U'\.J~~i;'fUn1~rul 'Ub~eJ-:J,r'U'l ,)11.111.1 '00 fl~LL1.11.1

llntlflru1~ uaeiheau f11~ru~ m-:Jnu~ n1'V1'UlnlJ1n~i;'fIn\)~ l~fl~ u 'U'Ub~lJ, , ,
~l'V1-rU~ ru1 ~ ua ~'\.J~~i;'fUf11~ru~l1 fl11lJ ln~ b~tI-:J\)~1~ fl ~ u 'U'U~ In'VI~'U~-:J

1'\.J

(bfI) ~1'U1'UUflmm~-:J'VIlJln~b-rr1~lbU'U-:J1'U llntl~\)1~ru1\)ln~1'U1'U.rr'U~1~-:J,
lPleJ-:JbJ,j'eJtln11~n1'V1'U1n 'VI~mi1'U1'U man-month i;'feJlnfl~eJ-:Jnm~tI~b1m

f11Tvi1-:J1'U'1JeJ-:JUflmmbb~~~fl'Ubb~~~~~~U ,)11.111.1 mo fl~LL1.I'U

GlOO

~-:J.Q1'Uf11~~\)1~ru1l ~fl~ u 'U'Ul'lllJ~1-rreJ~1-:J 'l -rr1-:J1Pl'Uflru~ m~lJ f11~~l-:J~'\.J~m~n lin tlii51'l1nb~eJn\)~~\)1~ru1

b'\.J1t1UbVltlm~'VI11-:J-rreJbi;'f'UeJ'1Jm~'\.J~f1'\;'1~~'U-rreJbi;'f'UeJ~1t1n'U-rreJbi;'f'UeJ'1JeJ-:J~'\.J~mn~~1'Ubnru'Yif11~~\)1~ru1

~l'U~rum'l'l\)~lPleJ-:J l~fl ~ bb'U'U'\.J~~biJ'U1'Ubb~~~~1-rreJ'VI~n hj,j'eJ tln11~eJtI~~ ~o bb~~~In~l~U b1t1-:J1'l1lJfl~ bb'U'U

@)@).l!J f11~~l-:J~'\.J~m;'lfl~-:J.Q biJ'Uf11~fim;'libfl~l~~ 'VlU'Vl1'U'\.J-ru'\.J~-:Jbb~~~11lJ'U1bbUU~l~eJ-:JIPl'U'Vl'U, ,
~1lJ ~-:J~'\.Jbbuu f11~~lnVh~1t1-:J1'UUcy<Bbbtln'\.J~~ bfl'Vll'Un\)f11~ 1'V11fllJ'U1fllJ ~-:J~n~ru~-:J1'U bu'U f11~fi n~l b:a-:J~n

~~lb u'U\)~lPleJ-:Jl1f11~bfim1m1lJ-rreJlJ~ ~-:Jl 'U~l'Ub 'VlflUfl ~'\.Jbbuu f11~1~U~f11~ 1 'Un\)f11~ 1'Vl~fllJ'U1fllJ bb~~
'U 'U

f11~~lni;'f~~IPl'U'Vl'U1'Un\)f11~ 1'Vl~fllJ'U1fllJ ~-:JlPleJ-:JeJ1~tIf11~'\.J~~tI n 1'l1-rrfl11lJ~ fl11lJ'1l1'U1 ru bb~~'\.J~~i;'fUf11~ru1 'U
q q 'U QJ

~l'UUcy<B f11~b~'U bi"l~~~i"l1i;'f1'l4 ii"l1m~lJ 1'Vl~fllJ'U1fllJ ~1lJ~-:Jn!l'VIlJ1mb~~~~bUtlU~b~tJ1-rreJ-:J ~-:JlPleJ-:Jf11~

~'\.J~n~1~l1fl11lJi fl11lJ b~tJ1'1f1CYbO'l'll~~l'U ~TU n-:J1'U ni;'f'Vl'1f.\)~~\)1~ru11'l1n b~eJn-rrmi;'f'UeJ'1JeJ-:J~'\.J~n~l~

~1'Uf11~~\)1~ru11'l1n b~eJn ~1t1 bnruo;1~l'Uflrum'l'lmlJ-rreJ @)@).@) bb~~l~fl~ bb'U'U'\.J~~biJ'Ubnruo;1~1'Uflrum'l'llJ1 n, ,
~i;'fln ~-:J.Q flru~m~lJf11~~1-:J~'\.J~n~11lntlii51'l1n b~eJn \)~~\)1~ru1fl11lJ b'VIlJ1~i;'flJ'1JeJ-:J-rrmi;'f'UeJ~1'U~lfl1'1JeJ-:J,
~'\.J~n~l~l~-ru f11~1'lInb~eJn ~1lJ~-:J b\)~\)l~eJ~eJ-:Je) m1~ l~l-:J~'\.J~n~l bb~~~'U ~ I'lllJfl11lJ b'VIlJ1~i;'flJbb~~

bu'U1'\.Jl'lllJ'VI~f1bnruo;1f11~fi'1'U1rue)I'l~1~1~1-:J~'\.J~n~11'l1lJ~~ bUtiU bb~~n!l'VIlJ1t1~ b~tJ1-rreJ-:J~eJ1'\.J

elm. Li£)1.Il't1~1.I"

@)l!J.@) ~'\.J~n~1IPlmbilu-rn~1-rreJlJ~'1J'El-:J~Tun-:J1'U ni;'f'Vl'1f.-rr'EllJ~'1JeJ-:J~'\.J~~n'Eluf11~ bb~~-rreJlJ~~l~-ru
'U 'IJ 'U 'U

\)1 n n1~fi n~11m-:J f11~11 bU'Ufl11lJ~U \) ~ btl Inb(:.Jtil ~rnln'Vl~luiJl~ bb~~hhl11 '\.JH1 'Ull'lt:l'\.J~~i;'f-:Jfi~'U
'U ,



@)h~ ~'1J~'Vlt1'U~G'l-!l1'ULLG'l~L€Jm'l1'~11lJ~-!l1'1"1~~~~G'l~1~-r'U"iJlf1~G'lf111P1mn1~I'lf1LU'U'1J€J-!l,hUf1-!l1'U

f1?1'Vl'1l.LL~LYlEJ-!l~ L~E.l1f111L~EJLLV'l1L€Jf1?111'V11€J..ijI'1'Vi1~1L'UlL~lJL~lJ"iJlf1~~l-!lL U'U~'Vl5'1l€J'Uii11lJ'1J€J-!l~1'Uf1-!l1'U
"

f1?1'Vl'1l.

@)~.m ~'\J~f1'I.~llj'VIU 1~ "iJ~~€J-!l1'l11"iJ?I€J'U'U1"1G'l1f11~L?I'1..1€I L.ul:l.J11'1..111"11-!lf111';hlj'U 1"1G'l1f11~ ~-!lI"1-!l, ,
vll LU'Uf111LU'U~'\J~mI11~n'U~lUf1-!ll'U f1?1'Vl'1l.€J~1'U11"11-!lf11111'1'V11€J1lJmru€JEJl'1..111"11-!lf111"iJ~~€J-!l1?l11"iJ?I€J'U

" "
-r'U1€J-!l1~EJ~L1mvll LU 'U-!l1'1..1L~€Jm ~LU'Uf1111off'Vl-rV'lEJlm'lll~€J'U ~-!l"iJ~~-!l~G'l~€JmllJi9lJf11'1J€J-!lf1111offL~'U,
-!l'U'\J1~lJlru ~-!lt1 "i1"1G'l1f11'V1&rf1'1J€J-!l~'\J~f1'I~l~€J-!llj1~EJ~L1G'l1'\J~U~-!l1'UmlJ&r'Y'Ylt11aJ'll1~€J'U n'U-!ll'U1'1..1

11"11-!lf111~'U1'1J€J-!l~'\J~ml1~vllLu'Uf1111'U'li1-!lL1G'llL~E.l1n'U'VIlf1~i1~1-!lV'l'Ui1"iI"1G'llm'VI&rf11aJi11"1'U'VI~-!l1"1'U11'1

'VI1€J'VImEJI"1'U'\J~U~-!l1'U'll1~€J'Un'U-!l1'U1'Ulm-!lf111~'U11aJi1"iJ~V'I'U1'U1~'VIi1-!l'\J~U~-!ll'UmlJ&r'Y'Yl 'VI1€J

1'U,mEJ'VI&r-!l~i1~1-!llj~'Vl5'U€Jf1L~f1&r'Y'Yl LL~~/'VI1€JL1EJf1f11L~EJ'VI1EJ"iJlf1~'\J~f1'\~1'V11€J'\J-r'UG'll'1fh~1-!l1~

@)~.<t 1'Uf11ru~~'\J~f1'I.~1" ljL'VII'l~lLU'U~€J-!lL'\J~EJ'U~1'UI"1G'llmvllLu'U-!l1'U1'U11"11-!lf111t1~'\J~mn.,, ,

• ~€J-!lL?I'U€J'1J€JmllJL~'U'1l€J'U"iJlf1~lUf1-!l1'Uf1?1'Vl'1l.n€J'U1I'1EJ'UI"1G'llm1'VIaJ~€J-!lljl"1ru?llJU~LViEJ'ULvil'V11€J~f1i1, ,
'U1"1G'llmL~lJ ~-!lt1 ~luml'U f1?1'Vl'1l.?I-!l1'U~'Vlt1'Uf111~"iJl1rul'\J-r'UG'lI'1ei'ml~1~1-!l'UI"1G'llm~'\J~m~n1~, ,
I'lllJI"111lJL'VIlJl~?llJ

@)~.<t: ~'\J~m~l"iJ~~ €J-!l1aJ€I ~ 1~'VIi1-!l f111-r'U~1-!l'U~f111'V11€J1~A1'\J~m~11 '1..1f111..ij1'1v1111 EJ-!ll'UU'Y:U

LLEJf1'\J1~L.fl'Vl1'Un"iJf1111'Vl1I"1lJ'Ull"1lJLLn~-r'U1'U€J'Urull'l'\J1~f1€J'Un"iJf1111'Vl1I"1lJ'Ull"1lJ1'lG'l€J1'11~EJ~L1G'llvll LU'U-!ll'U
" , u

11"11-!lf111t1mlJ&r'Y'Yl

@)~.b 'VIlf1~'\J~mI11aJ?lllJl1(lv11-!l1'U1~LL~1L?I~"iJmlJL1G'l1~nl'V1'U1'1111'U&r'Y'Yl LLG'l~~i1~1-!l~-!l111~

'U€Jm~f1&r'Y'Yl ~'\J~m~1"iJ~~€J-!l'll'11~~1'\J-r'U1~LLn~i1~1-!l1'Uei'ml ~€JEJG'l~o.e '1J€J-!l1-!lL~'U~1~1-!l"U'Ut1I'1"iJlf1

l'U~ nl 'VI'1..11'1LL~1L?I~"iJmlJ&r'Y'Yl 'VI1€Jl'U~~i1~1-!l1~'1JEJ1EJ1~EJ~L1G'l11'l1lJ&r'Y'Yl"iJ'U~-!l1'U~v11-!l1'ULL~1L?I~"iJ"iJ~-!l

'1..1€I f1"iJlf1t1 ~'\J~mnEJ€JlJ 1~~i1~1-!l L1EJf1~1L~EJ'VI1EJei''ULnl'1''iJ1f1f111~~'\J~f1'\~11v11-!l1'U~lofflLilV'll~~1'U~ Ln'U
"

f1i1~1'U1'U~1'\J-r'U LLG'l~~11i~lEJI'1-!lf1~111~Bf1~1EJ

@)~.UJI ~'\J~f1~1~1~-r'Uf111fi'I'1L~€Jf1"iJ~~mv11&r'Y'Yln'U~lUf1-!l1'U f1?1'Vl'1l.mlJLL'U'U&r'Y'Yl~l-!l~'\J~f1~l

~1"1ruem1lJ f111'UlEJ'Ul EJf111..ij1'1~€J..ij1'1~1-!lLLG'l~f111'U~'VI11~ ?l1'1,m1"1-r~nl'V1'U1'1mlJ~'\J 1~f111'11'U11'1ln"iJ"iJl-, '"
'4L'Uf1~1 LLG'l~11-!l'VI&rf1'\J1~n'U&r'Y'Y1LU'U€J~1-!l1I'1€J~1..j'VI~-!l~nl 'VI'1..11'1~G'l~l~€JEJG'l~<t: '1J€J-!l~l~l-!l~'\J~f1~lL 1'1..1

LL~mru~mf1~lmM'Uf111fi'1'1 L~€JnLu'U'VI'thEJ-!ll'U'1J€J..j-r~1aJ~€J-!l11-!l'VI&rf1'\J1~n'U&rrunn
'" U U

@)h~ 1'1..1f111~-!llJ€J'U-!ll'U~'\J~f1~l"iJ~~€J-!l L.ullJ 1'Ul L?I'U€J'VI1€J~LL"iJ-!lmllJnl1'V1Ul LLG'l~~G'lf111P1f1~1

1'U~1'U~ L~E.l1.u€J-!l'1J€J-!l-!ll'ULL~G'l~-!l11'1~€I1"1ru~m1lJf111m1"iJ-r'U~?lI'1" "iJ'Uf1i1"iJ~ljf111m1"iJ-rml'Um'U~1'U,

@)h~ 'VIlf1 ~lUf1-!ll'U f1?1'Vl'1.1.1'l11"iJ?I€J'UV'I'U.u€lLVI"iJ"iJ~-!l,mEJ'VI&r-!li1~'\J~f1~l~'U'VIU-!l~€J-r'\.J1€J-!ll"1ru?llJU~,
mlJ.u€J m.@)~ LU'ULVi"iJ'VI1€J1?l11"iJ?I€J'UV'I'Ui1~'\J~f1~11aJ'\J~U~l'lllJL~€J'U1'1J.u€J@)~.<t: ~lUf1-!ll'U f1?1'Vl'1.1.~€Ji1

~'\J~f1~1G'l~LG'lEJ1aJ'\J~u~mlJ&r'Y'Y1 LLG'l~€l1"iJ'U€JnL~f1&r'Y'YlmlJ.ff'UI'l€J'U'1J€J-!l1~LUEJ'ULLG'l~f1~'VIlJ1EJ~L~E.l1.u€J-!l

~€J1'\J

~lUf1f11ii11lJ LUEJlJLLG'l~ei'mlf11'U~f1111'1..1n"iJf1111'Vl11"1l.J '1..11I"1lJ('U'Vl.)

~1'Uf1-!l1'Uf1?1'Vl'1.1.



Lilnft1·:iLL'U\J\11E.1"il\JL"~"il~~1'U (Term of Reference)
lft~~n1~~1~~tAm~1L-riilAm~1'V1\J'VI1'UVlanLnru,; 15n1~ LLa~LL\J\Jlii1ail~~'U'VJ'Un1~;ifl~h

~1E.1~1'Uuru~LLE.ln'h~LIl'VILv1il~il~i'\Jn1~'VI\J'VI1'U'lI'i~LIl'VI\J~n1~1'Un"n1~1'V1~ft1J'U1ft1JLLa~.,
ftll1'ViLL 1f1ail1J~L'lI~E.I'ULL'lIa~1'lI

6). ~~L\iE.l\Jnft'VI'ti. 'h.l1E.1fhl;;;i1E.11'Un1~\J~Vl1~~1'U'Vi.fI. 1!1Ct'ct'~

Vl1J1~® ~11i~1EJ1'Um~..ij~'\.J~:::'1l1J-rril (9)® ((9)) (mru..ij~m~'\.J~:::'1l1J1'U6'l1,rf1.:j1'Uf16'1'V1'1l.), ,

•


