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CYBERSECURITY

Losses tally B6.76bn in past 70 days

SUCHIT LEESA-NGUANSUK

Cybercrime caused damage tallying
6.76 billion baht over the past 70 days,
according to the Cyber Crime Investiga-
tion Bureau.

The number of call centre scams
declined during the period but inci-
dents of people being targeted to carry
out activities to earn extra income as
well as loan scams linked to the ailing
economy increased.

Meanwhile, mobile phone maker
Samsung launched an Ad Blocker fea-
ture to prevent Samsung Galaxy hand-
set users from downloading malicious
programs or links.

“We saw in the past 70 days that

online cases continue to increase and
criminals use a mix of techniques to
lure potential victims,” said Pol Col Jes-
sada Burinsuchat, superintendent of
the Cyber Security Investigation Unit
under the Cyber Crime Investigation
Bureau of the Royal Thai Police.

He added that the total value of
losses during the past 70 days reached
6.76 billion baht from 53,179 cases.

Fraud stemming from selling prod-
ucts and services continued to repre-
sentthe highest share (50%) of all cases,
valued at 331 million baht.

Scams luring people to make money
transfers in relation to seeking extra
income were the second most common
at 10.6%.

Scammer

The Cyber Crime Investigation Bureau says calls encouraging people to carry out

calling..

activities for additional income have increased during the economic crisis.

Tricks to lure investors accounted for
5.3%, but represented the greatest cost
in terms of damage at 3.1 billion baht.

“Criminals use technology such as
deep fake to lure potential victims and
avoid detection.”

There is no silver bullet to prevent
this type of crime but rather it requires
collaboration from all related parties,
ranging from the National Broadcasting
and Telecommunications Commission
to telecom operators and the Bank of
Thailand, Pol Col Jessada said.

Pol Col Jessada said since the govern-
ment began enforcing the law on Cyber
Crime Prevention and Suppression in
March 2023, it had helped freeze ques-
tionable bank accounts and sucessfully

returned funds to victims in 24% of
cases, up from 2.4% previously.

Cyber-attacks are causing enormous
damage today and cases keep rising.
Figures from 2023 show there were up to
20 billion baht’s worth of losses associ-
ated with 185,814 cases of cyber-attacks
and a daily average of 700-800 cases.

Pol Maj Gen Siriwat Deephor, deputy
spokesperson of the Royal Thai Police,
said between March 17, 2023 to the end
0f 2023, call centre scams were ranked
fifth in terms of cases with losses esti-
mated at 2.4 billion bahtin 10,395 cases.
The luring of users to install malicous
apps was sixth during that period
with damage of 1.4 billion baht from
8,283 cases.
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A crucial year for True

Chief executive believes break-even could be reached ahead of schedule, write

Srisamor

n Phoosuphanusorn, Komsan Tortermvasana and Suchit Leesa-Nguansuk

rue Corporation, the largest
mobile phone operator based
on subscriptions, views that
the next 365 days will be cru-
cial for the company during
which it has to put all key jigsaw pieces
in place and adjust overall operations,
aiming to break-even one year sooner
than it originally expected, after com-
pleting its merger with Total Access
Communication (DTAC)in March 2023,

According to Suphachai Cheara-
vanont, chief executive of Charoen
Pokphand (CP) and chairman of True
Corporation, the next 12 months will be
the most crucial period for the company.

“Looking back over the past few years,
ithas been proven that our decision was
the correct one,” Mr Suphachai told the
Bangkok Post.

The development of a harmonised
telecom and tech company is critical
in terms ofthe vision and roadmap, Mr
Suphachai said.

He said the overall picture for the tel-
ecom and tech ecosystem is continu-
ously changing, driven by innovation
and the platforms of global players and
changes in consumers’ digital lifestyle.

He added that competitors in the
mobile sector even before the merger
comprised not only Advanced Info Ser-
vice, True Corporation and DTAC, but
also all other players, especially over-
the-top (OTT) operators.

The Charoen Pokphand Group (CP
Group) and Telenor of Norway each
jointly announced the merger of their
telecom businesses, True Corporation
and DTAC, in November 2021.

They jointly submitted a report of
their proposed amalgamation to the
National Broadcasting and Telecom-
munications Commission (NBTC) on
Jan 25, 2022,

The NBTC board voted 3:2 to

PURCTIMEEINERERN |

EXCLUSIVE
|

Post’. NUTTHAWAT WICHIEANBUT

acknowledge the deal in October 2022
and also issued remedy measures
supervising the merger.

True Corporation officially launched
its new management structure and
announced the formal name of the
merged company as True Corporation
on March 1, 2023.

Mr Suphachai said the merger deal
stands on a real equal partnership as
each company will not take full control
of the merged entity.

Meanwhile, China Mobile, which
held an 18% share in True Corporation
before the merger, is still an important
strategic partner of True Corporation.

True's chief said the company’s man-
agement is banking on development
over the next 12 months, including
cost effectiveness management, new
services and innovations together with
a sustainability scheme.

The ecosystem is changing quickly
with a higher level of competition and
operating costs and more complex

Mr Suphachai during an exclusive interview with the Business section of ‘Banbkok

demands among consumers, but lower
margins, Mr Suphachai added.

Mr Suphachai noted that operating
costs of mobile service have soared due
to higher electricity costs in line with net-
work and tech capability development
and the demands of mobile customers.

True’s electricity bill is around 10
billion baht annually compared to
total operating costs of 48 billion baht
last year.

He said True has developed solar
cells to ease operating costs through
around 8,000 base stations out of a total
30,000 base stations nationwide.

However, the company after the
merger has 50,000 base stations that
need to gradually adopt the solar
cell platform.

“For operation cost reduction, we will
monitor our core rivals and compare
item by item for basic consideration.”

VC FUND WORTH $500 MILLION
Mr Suphachai said Thailand has yet to
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capture its full digital ecosystem poten-
tial, especially through promoting and
incubating startups.

He said development of the telecom
and tech company has to be done along
with the venture capital ecosystem of
the group.

Previously, the True-DTAC amal-
gamation proposal involved a plan to
develop the venture capital (VC) fund
to promote local startups to compete
on the global stage.

Mr Suphachai said True will use its
cash flow to establish the VC fund worth
US$300 million to invest in the startups.

In addition, it will seek a more stra-
tegic partnership, especially match-
ing funds to increase the fund to $500
million, which will make a much
greater impact.

The areas ofinvestment will cover the
digital economy, quantum computing,
robotics, artificial intelligence, electric
vehicles and battery storage, green and
alternative energy, nuclear microreac-
tors, ageing tech and healthtech with
the ability to reduce PM2.5 pollution.

“We might use our startup incubator,
True Incube, to act as a mechanism to
drive the new VC fund. True Incube has
invested up to $100 million in the past
7-8years.”

One way to make Thai startups
appealing to foreign investors is a
matching fund backed by the govern-
ment, which will accelerate the growth
of these startups and attract more tal-
ents, he added.

True Incube is a leading startup
incubator and runs an accelerator pro-
gramme to create a thriving startup
ecosystem by screening high potential
startups to help them scale and form
synergies within the True and CP groups
and expand to Southeast Asia and fur-
ther afield.
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