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AN INgsruULeuEaen (Analog Radio) liuiniseenainianivaniiing FM was AM Ingszuy
A397a (Digital Radio) Tiusn1seanan1ANIeaaiiing DAB (Digital Audio Broadcasting) wagine
poulail 1w Online Radio Internet Radio Streaming Radio
NNMulsUszavesdonsrneidesnagingvimidisiuy WefinnsaniennuiudsuuUami
ngfnssunisiudovesssrvulugaiifinnsiauimaneluladisindidul dwmaligusznou
Aamsiedenain uardolmisefifinssuiunsuiuiuasianidon Yommansoonainiafidiy
madonliiug3udeogramainuatsdu SeinlfiAan1slHusn1snuumanu sy (Convergence)
LATUINSUUUAIUTI (Bundle service) sewinsdsluguuuusing 4 slsidrinegiannzdonszaneides

wazlnsviaudnmely undesauludnsiiuinig Over-the-top (OTT) M mawidud elunszua

wagmadenlvaladaindunumdmsunislviuimavisassguuuudnme

3.1.1  USMIBUUKaaNsIU (Convergence) aZUINNSHUUAIUTI (Bundle service)

ATLAUTNNSUUUNRABUIIN (Convergence) ABNISHABNSTINKAS DNITHANNTIUTZNI NS
waluladansaune (Information Technolosy) wazn158 8a15 (Communication) A3 9 Taad
luanusauvauenladniau ?z'}qmiwaam’mﬁﬂiamqmﬂgﬂuﬁamﬂmﬂmmﬂu (Telecommunication)
Aanisnszaedesiazlnsvial (Broadcasting) Taudawmaluladsng 9 917 walulad loT wialulad Al
wazinalulad Cloud Computing ﬁ’jﬂ‘ﬁl UIUNVBIN151aU5U (Convergence) aunsauvseanilu
2 drunan laun 1) nsuasusinluviunveanaluladlaseyneg (Network Convergence)
war 2) nsvaeusinluus unvesusnis (Service Convergence) @ 9318818 anvotusazd Iy
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1) N15%ANSINVBIIATIUNY (Network Convergence) * ADNITUABUTINVDILATIVIYAT
‘]
Wasaey i esseTaseg 189190158 0a15uuy IP (P based broadband networks) 33l An
ASUARNTINYRED 3 wuv laun Insvey Insdnsindouil wazpeuRamesidimieiu deunsusnng
fosordemaluladiugs 1wy nsfursulnaiemissuuauandngs (HD TV) mnuaziBoaunzdudou
gounalulad vrlwlund waievresndudesdaunainnatenisdnoninnislivuinis
fausnsliuimanuiudumedidaussauassnds (intemet of things) flunsliuinisdudoya
s55ua7 lUauiansliusnnsidudeudetu

2) n15nasNsINVBINa1n (Market Convergence) wqﬁﬂﬁiuQU%Imsluﬂmawﬁaim 9 vy
WJunis “nauwnu” ﬁuﬁﬁﬁ"Lﬂuq'l,ﬁﬂuﬁuimzﬁ’ULw"ﬂm F99zaunsanedluil “n1suasusIunig
mananvesdudvsenanine” egluszaulanasululuiienidde wu msmawnunssusainsvied

o

WWUa7d NU AITEUUAUNIUAIATEY Y9973 7N1AB99 18R UN DS UTUAUYRInIN s usulaelu@e iy

AR}

(Pay TV and Free TV) TnsdaduddgfvhldiAnnisnasusinvesnain Useneuaie 3 Jade
euwn 1) qumimaqrﬁuﬂm (Consumer behavior) Aflffauinsmunisasuuiaseunalulad
Fosn1sfiazain 530157 uwazansnsavirldnasniaan safaeanisnuiuadsuazuvanil
(Up-to-date) VY LAY ﬂmaqmiammwu (Cost saving) 2) Hewuazansy (Content) mmuﬂm
foansiiinndu uasdianudosnsiwandrsiulusdazau way 3) wdosdiovasfuilnm (Consumer
devices) 19u nsdmiiadouil aouamed nsviml Iny wividn 1dudy szNLUumwmmmamisu
iiedoasnuludafuslan Aflanuiuaiouazannsansvaussanuiiswslavesuilaalsvansis
wazazaINTIAE I

3) N15NABUTWAIUNANTTU{UTTAA %32 N15UTIAALUULMNITIN (Buyer Behavior
Convergence or bundling) anﬂiiMQjU%IﬂﬂﬁLﬁ@ﬂ%@ﬁ»lamﬁm%ﬁluﬁﬂwmzuﬁﬂLﬂf\] U Aadadnsanyivy
Tnsdwriiadoud ilaid anuTdmiAerdu uasfoghadu nsfiglvuinsausuiniswuuuiinnaty
slsfderldivinstudedaduladontorimadufnnadeulasntudofneulidusss

4) ATNABUTIN AIUNHUNIY é’qumsﬁ‘nﬁ’ugLLaLLazmsﬁ'ﬂﬁg\aamﬁumﬂ 9 (Legislative,
institutional and regulatory Convergence) lanaawa uazmaluladanelannud eulowivdauiu
adnelasstenuU oy (Spider Web) Bsfidnuaiguuy Poly centric namife usudiuvislannumdn
vannvaneuazilsuszdenBerasuudasiedademils nmlngvesaniunsaifiazgndalitadouly
mmuJ?EJuLLUaaé’ménﬁﬁmaﬁ’u@fﬁﬁugLL@@EJ'NG?J’@LW

* i VMware by Broadcom. What is Network Convergence?. (https://www.vmware.com/topics/glossary/content/network-
convergence.html)
® 11: https://s003.tci-thaijo.org/index.php/jprad/article/view/134603/100719
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USUNVBINISUABUTINYBIUINNS (Service Convergence) WazA1s HUSNISULUUA2USIY (Bundle
Service)

Tuu3undun1suanusIv8Iu3NNT (Service Convergence)® nanedia nsitglsfu3nns
IMIALUIALAINITOLEUDVIBUTNITUTZLANA 9 TAog1anainralssiunu Meusnsides (Voice)
uazdeya (Data) 017 vinsInsdmivszdiiazindeuil uinsdumesidnuseniuuduszdi
wagladeuil wazu3nis Internet Protocol Television (IPTV) \flesarnn1swaeusa Fixed-Mobile
Convergence (FMC)" fiviliinasliusnisinsauupuuszinfinazindouiiinisldlassieunsdiu
sufule dawalvigliuinisiinisaifiugsialagldnagnsuuu Fixed Mobile Content Convergence
(FMC) Fedonsmumsliusnssulnsauunauuaznnsdeasnsuulasanelsssriinaslassne
waeufivansunisdindeiu o9 nssuwiinnadinsunisliuinisinsdniideust usnstnsdw
Uszdnit usmsdumesdnusydnd uwazudmaddenisng 9 Wadieiu wiefiSeniniimsauene
Tudnuazn15v18W13U3115 (Bundled Service) @9 ITU finsTAdenuvesudniswuuvienis
(Bundled Service) Fnduusnsfisosl 3 dnwae dil 1) Fowaue (Offer) isznaudieusnsiaus
2 U313y Taeaseunquisusnng fail usnrsTnsdnisednd usnstnsdwiiadendl vsnis
Suwmesidnusenuuudusednd usnsBumedidausenuuudind oufl warusnisSurainen
wuuvansuaN1dn (Pay TV) 2) tlunisiausungluunalsuinisluteia@ustaen (Single Offer)
Fremadfisumnuinsfiauas (Single Price for the Set of Bundled Service) luluudswilifies
(Single Invoice) way 3) Wunisaasaurdnlaefifiiewi suinisdent snsaiasanidn
(Single Offer)

il nguuinsiteudnsiuauenenuduiuuinisinsdwsiiadoud (Mobile) léun
1) uinrsTuAanisinsauuiau Iud vSn1sdumesiinusanuwuudindauil (Mobile Broadband)
UsnsInsAniUsEsT (Fixed Line) U3n1sdumesidnusanwuudusesil (Fixed Broadband)
2) tsmistunansinsiey laun uSnsinsiiadnudunesida (PTV) 817 AIS Playbox® uag TRUE ID TV?
uaz 3) USN13 Over-the-top (OTT) adunsliusmsiileniulaseredumesidn Tnawdom
aananransatddbdrunainvatesziangunsal ludrasidulnsdwsidede wividn
warmoufamed §idnvandemilivinisernivadomiiudonin aw dee nieinle
fiatl glusnisinsauunausii1 Subscription Video On Demand (SVOD) ananewastuufining
279 Netflix, Prime Video, HBO Go, VIU, iQIYI, Disney+ Hotstar, AIS Play, TruelD

6 fiu1: i1 Conduent UK & Ireland. (2023). For Telco's, simplifying convergence is the best way to deliver customer service excellence.
(https://www.linkedin.com/pulse/telcos-simplifying-convergence-best-way-deliver-customer-service-)

" fan: https://www.aisfibreth.com/content/29636/

¢ flun: https://www.ais.th/fibre/ontopplaybox/en/

? fan: https://trueidtv.trueid.net/th/packages

0 fyn; https://broadcast.nbtc.go.th/ott)
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frE1985uUn8N1sRaIn ludenasusiu (Convergence) Wazu3N15AIUSAU (Bundle Service)

U3t 3 AesuaiEu St Gwnww) AGususidugsialiuimsinsdwinugiu aneldded
wianew teidle 110t 14 U Innsuiudsudensidud Jeesdnsundu True Tud we. 2547
wazUuldsunmdnwal samfanagnsmanisaanalug i elwiamnuunnsiaainguidlunain
TngBandnnisnaiauuuvasusiudud/uinmslunga True ldun Tnsdwriindouil (Mobile) s
gy (Fixed line) Insdwyifl ugruwuunnw (WEPCT) leadndumodidn (Hi-speed internet)
Ingimiuuuvensu aundn (Cable TV) InsviAtduuulaenyusienisla mudeens niengleiig
(True IPTV) U%miqiﬂiimmamaﬁuuuimﬁwﬁl,ﬂ?{auﬁ (True Money) \ulw# ThueLife.com uae True
World.net inseaulat (Game online) waz True Coffee 1Uusiu

uenantl Sadinsvaeusinduaudi/uinisnneuenngs True Iéun nnsvasusIuuinig
AUsUIATT @010 UN19WEY NeunIATT kastonyu YbiiAnaulauTeun1enisuratulay
a¥1annuanendi i un AU wedesAng demaliesdnsyanisdud/uinsves True iuilvousuves
HUslne

o True sudunisaeldddoimiaan msduliuinsdiunisdeansiiasuaes
il 03 smpuauBIALFeIn1svesusTaadundn (Communications solutions provider and
lifestyle enabler) Fafufliuinismeiiervestsumelnefiannsaliuinisldvalnsdnyitugiu
Insdwifiadoudl dumesidnauiags nsimissuvvenivaudn sauisdudmiaving
Fruienasng 9 i uausnnluguiuuiivainnans !

3.1.2  Usmsillavnnudumesiin (Over-the-top)

nsUsnstlenriudumasiin (Over-the-top)

U3M15 OTT (Over-the-top) WuNBfsUIATUN AMATEANBLEES WazuTnnsTeyaiionde
Tasvafreiugruvosfliuinislassdiei fegifs 1u Tasselnsdwiiadoud uaslasadng
Sumesiinusenuuud Woidudomidlunisdeasidemlugel fuuinisiigunsalid eusie
fulasadnedangt wu Insdwsiiadeudl Aeufiameddalfznionnn uazaursaiid faogas
¥93U3N13 OTT vesfamsinsimiilduaudenlutiagdu 1wu Netflix, YouTube, WeTV LHusu
Tneglviuinslidesasplaseelnsauuay viegunsaldemniuvesiaies 2

N159nUsEIANY8IUIANS OTT (Over-the-top) wazgunsaiiisassu

U3M3 OTT (Over-the-top) WuudnsifguuuunslEmsiivannmatedsldsunsooniuy
diolianunsanoulandanudeanislunissvravesiuilaalutiag Tuldadsdu delududonn
Prsnaiifenisiusy uagiBnisdnfiainig OTT satalimsndruinsluguuuusing 4 Avsngan

1 iyn; https://s003.tci-thaijo.org/index.php/jprad/article/view/134603/100719
2 gy https://utcc2.utcc.ac.th/lawjournal/131/18_34.pdf
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fununmuazUSInamesuinsiia sy Fehiduiasdoiunsizmnleuins OTT Fsuszaummudnsa
uaeld¥ueudemauiligliuimsneddlusaneauladhanliuing OTT sty
dmsumsiiaseiuinig OTT ludnsuseina wavludseindalve 2nnsfnwmunisnania
u3ms OTT 1 3 du 1du 1) udlsiuims OTT 2) dudemnilliuinisuu OTT waw 3) Fudsnis
mgldnuinig OTT veaglsiuins Taedfienuuaseandeavesuinis OTT luusassu fail

Categories of OTT Provider and Content

1) Mass cnmem

Independent OTT OTT from Content OTT from Frea TV S
Provider Producer Provider
Mewly established OTT  Esftablished by movie or  Established by Free TV -
providers who are TV producers. They broadcasters to be an
not related to any have a valuable content  alternative distribution
existing players to start with channel « Contentwhich is in the interest ufthe

== public or reflects the mainstream culture
. '_ll Rk e .j# G‘L? = Awvailable in the dominant language or
h.FPn’lh?r . - fareign languages with subtitle
WS { NBA LEAGUE PASS @ sgeecs 8, 2 Niche Content
AmMAagon e m q’ﬂ" w"ME PL us .\..'.-'. "t’e_"

OTT from Pay TV OTT from Telco OTT from e
Provider Providers Collaborated Providers H
) ' e

Established by Pay TV Established by Telco Established by a

providers to provide as providers who are collaboration between « Content produced fo serve a specific
an add-on feature to benefit from utilizing similar or different types group of peopla
existing satellite, cable their owwn network and of existing providers « E.g. sports, cartoons and cooking shows
and IPTV customers. subscriber base.
e hulu 3) User Generated Content
Q9 B sling - . .

ore (& B

= Content produced by a single or group
po of independent users in the video
9 - sharing platforms

JUN 3:1: feeaussian §liUSng wagseasidenvesuins OTT

JlAusN1S OTT awsadwuneenidu 6 Ussunn sl
" {1Wuin1s OTT s1elnal (Independent OTT Provider) tagel liuinislung udl
Judliuimsiiadulnd waglufinnufertesdundandeniiuinisinsauuiay

AliUSnnsveslnsvimiuuy Free TV wag Pay TV sieiinlunain na1ife iudliusnig

[y

OTT NiSusulagdininensnisauiont Juduslan uazdemminsaainluseaus
il liusnsludiuilagdesaamuunnndgiusnis OTT Uszianau q lagdlegns
Aliusns 1wy Netflix WeTV Amazon Prime 1dugiu

= {lu3nag OTT laegudsilenn (OTT from Content Producer) Wugliusnis OTT

Y

a a6

ﬁmmmﬂwwammwaummaua F19N15ININAUUTZLANGNY qima A liusnsnquil
dfolmiussvannsidudivesdedns lud om i auieswdnd u Tnsaniziil on
v a A

sefunifonfianansngdladlduinslédvilidninernsmedud onnlunisd udy

U35 OTT seealiiuinis wu HBO NBA Showtime Disney+ Hotstar tlusiu

8 flan: https://broadcast.nbtc.go.th/data/academic/file/600900000004.pdf
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" Jliusns OTT leedlviusniseednsviediuy Free TV (OTT from Free TV Provider)

Aliuinig OTT YssuaniiAnangliuinisdesinaimiuvy Free TV siagliuinig
Fadlngiimisziuminazdliuinsvesinsimlidmndvdlnedyausrasdiiieliuing
OTT Wanfudnistesmdunadrdauinmademlituguilan degraglviuinig
Wy BBC Bugaboo CH3 Plus OneD tdusiu

{lAusnis OTT laedbiv3nisdeslnsvimiuuuvensuiduaui@in (OTT from Pay TV
Provider) §1#u3n1s OTT fiAnangius madessiaiuuy Pay TV sisglduinng
Yoslnaiminuszuumaiion Yesnsimikussuueda uaz IPTV Tnef ki manauil

v YV

Hu3ms OTT Wudewnadentifuiuslaelunisdidsusnsillemwudeatugliuing

Y

v a

Foalnsvimiuy Free TV upziianuuanadaiglviusnisenadndndvslunisidnfauinig

(%
9] o

OTT Wanizgldusnis Pay TV luwiininad Avuswindy daeg19fliuinag
Wy BT Broadband Sling 1ufy

a

A lWuTnns OTT laeg Iiusnsvsauunau (OTT from Telco Provider) gf1%u3n1s OTT

Y

¥
a a Y

fiAnngliuinsinsauuaunadulunanlaegliuinnslunguifivelsuieu
nnmsfudivenndetelnsdniindouiiuazdumesidauseauuusdwdudsiiugiu
Tumsdailem uagduuins oTT shlsiguduslaaduildusnisinsauauegsiuau
wilad s liuimsinsanunauanunsoldguduilani doguazlassyei liuinng
duwesidnusenuwuudlunisdegennistiuinig OTT 1¢ daegeiliu3nis wu True ID
AIS Play 1Judu

Jlvusns OTT MAnannssmisgninsglsiuinssedu (OTT from Collaborated
Providers) {lu3n1s OTT fiAna1nnssndaszninedlsiuimsneidn Jaduld
fansmadssrinegliuimsUssinnientu Wy nsmssiuesdliuimadestnedimg
WUU Free TV Uazn139iuisendnal (MuTn1saazUseian W n135iuianuve i
demdugluinisinsauuiay v3nns OTT annrssudre liuinisseidy
awhteliuTeuveslviuimudasUssimaniaiuarslifuuing OTT dsenavhean
aszlunsamunsiuden uwag/ ude Yosmemensaaislunisiuduliuinig

lnedfegadliu3nis fie Hulu
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Wan1usn1s OTT
 aunidunaulalaeiald (Mass Content) Liamn meunsasd wazsenisinsyimg
TnganzUsennyd waravasiguslaadiulvglinnuaulauazinay Faienidngns
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sndudlomlunmwuszdrmnAniwsainge wienwdu 9 Feuuslnadiulngansaius

Y

wazidlalftiumansile wiesumussenelunnussdmvewy suadaduiden
fazviouianssanssdwiAuas ianssaananguilnagensy fegmeniomusziani
Tuusunvesusemelne loun ameunssoad in 43danussmmnmaliffdussesie
avaslng Wusiy

= lomniiduiaulaawiznga (Niche Content) iovnmeunsdiduazsenisingia
fifudiaulalunguusinaamengulasdonidandnervaey luniwid uuennile
NAIWIUTZINIANIDNIY1INA Y wiardudomiilasusvinamannTausssudu
fegsrendonussaniluuiunvessemelng dun miguetweanUsanadiu
518711391191115 319A1TUY S TUAWIUIAUTELAN WU sautsgasnid e (Formula 1)
VIanauea waznmeunsanUszmetuanamelsy usu

= fomiiglduinisluunanwesundniuies (User Generated Content: UGC) Lijow
fgldusnsneyana nienguyanananiu lasdulvgazduluguuuuiale a1ndy

Algusnmsazdulnanadluunanviasuudsduinlosns o 1y YouTube, Vine Uag Vimeo

1%
)=

Fefldusnmaivndldnuedluuaniosudy q feddlduinsinaaiden ludnwasi
wlifienuisrdostuluandemmeiy fedrweadomissnnilusiumessamelne
oA Fnlonananisiauny (Game Casting) A loUAATIBNSINOINT 9 loUanIAUAI ANLIDS
(Music Cover)

sUsuun1IMElaannusnis OTT vaslliuinis
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sUnvunIsmsielavesiliuinig OTT a1wisadtuuntavdu 5 Ussian Yusgdunagns
WAEAUTIUNYVOIE LTINS OTT wiaes1eguiuumMmnseliainuinis OTT v liu3nig dedl

. EULLUUmimi’lalﬁmﬂﬂ’l%‘LﬁUﬂ"laméﬁﬂ (Subscription Video on Demand: SVoD)
dugvuvunismselduwuud do nafudiuinsanndnuuueiioundosed
Tnwaudnaunsasurnieniluuinis OTT egrslddrdnlusseznarfiaiasiuaundn
lngarnuan1sAnyives Ovum™ Tu w.a. 2558 sUnuunIsmselawuy SVOD ufidey
dmsunsfuranuuseifieatunans q neu (Binge View) faeg1au3nis OTT fivnsield

WUU SVOD U Netflix ag Primetime tusu

1 ‘17im: Ovum, Outlook for OTT Media in Australia, November 2015
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" gULLmeW'mleéfmﬂﬂmﬁUﬁm%mat,ﬂui']m%gﬂ (Transactional Video on Demand: TVOD)
Aenismissldannisnduaiviniadusieassarunsouvsldidu 2 Usziangos
I 1) Andusnisrenssfisura (Pay- per-view: PPV) fenmsAnAusn1srensiaidos
fisur fluinsansaidennmeunidesiiveuideafeniesulunalananiainiy
FundnFenilin Download to Rent (DTR) waw 2) nsdereiiu (Download to Own:
DTO) Ao nsidenteiloniiunedeniionuiivanliddevunfvlinAadsild lunadla
AleBundnienilen Electronic Sell Through (EST)

" sUuuunImTelaantawan (Advertising-Based Video on Demand: AVoD) ¥3n15 OTT
filsuuvumsmseldnnlavanaglifiuaruimsnnglivinmsvanema usezAna1uinng
INAIVBIAUAILAZUTNIT NI9AINUTENLAYUI (Advertising/Media Agency) A9813
13n13 OTT 78Uy AVoD 1Wu YouTube uag Facebook Liugiu

" sUuumamgldnnsifuduinsdfisduanuininady (Freemium) Aonsmsgls
sUsuvthdnuarmammeldis 3 susuuiisiunsntu iadustuoumansglduuy
Freemium nanouinis OTT agldifuaruinsglduinisanmisliduinaiiugiu
Tnguinis OTT melduuy AvoD waziAvAruinsifiuduangldluguuuy SvoD
vi3o TVoD dlefliuimsdesnslivinaaiu Tnesnnsinmuludnuaiesnaiu wu glduinsg
fugmannsosusidemnldleglideaiaousesumlavan mnatasusnmaasuag i
Tarwandu 1Wudy

" n5liuinns OTT wuulinnsels (OTT as a Feature) Usms OTT wuulimaeladinny
nnd v msidguuilnaiueguda wu {lfuins Pay TV Aideenisii udeang
Tglduimavesnuannadifiesensmuudinnadduandneg l¥azninturussuy OTT
Taglidealdane eidunsinnguguilannsetestuldliiAinnsenidnuing Pay TV

ieluldusnns OTT 188y (Cord Cutting)
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OTT Monetization Model

| Free Platform

AVoD offers free-view platform
with pop-up ad banners and ad
video played at the start and/or
penodically throughout the
video.

While pay TV uses OTT as
a feature to retain its
customers.

-

A ]
a8 @

(T Tube)

hulu veva Fine

Y TIME

nano. CONSULTING

Premium/Paid Platform |

Freemium

A hybrid model offering a
combination of free, advertising-
driven content, transactional
and/or subscription-based VoD.

Customers can choose to enjoy
advertising-driven videos for

free, or subscribe to watch ad-
free videos.

\'llllﬂed nuiu

. W
N voddler

U7 3:2: jUuuunsmaelaluuinng OTT (OTT Monetization Model)

gunsaliisasiuuinis OTT

For VoD, customers gain
unlimited access fo the digital
content by making
monthly/annually, recurring
subseription fo the operators.

For TWoD, customers pay each
individual VoD program and
watch in limited time (PPV) or
anytime they want (DTO)

amazon o ﬂ rirs e
™ -
e ifle

Tun1snfauinig OTT Aisunazduiloninng 9 vudumesiinlaelisiianievis was

walulagiu flduinisezieddiaunsalsing 9 fisessuuinis OTT ludnasdulugduuuivled
woUNAIATY 3094 2 UwuY 9l v1saunsalenalianunsasessuuinis OTT laluunesusnig
uegunsalatnsasurn OTT laluguuuulaguuuunis suuisannuasidenvesinlolunisiusy

U5 OTT WiunekaazaUnsal 013l AUuANA19n Y tagsieavidenvesaunsala g 9

Paunsasuusns OTT e ds1eazidensadl

" gUnsaiUszanil (Fixed Devices) dmsugunsnisednnfiglduinisaunsaldlunisiu

uins OTT Ifluvazfioganelufiegonds uave1m1ssng 9 Uszneuldde aoufiunes
wuuRalfe (Personal Computer: PC) wazaunsniidanguania3 edldlniising 9
fatks PC waraninitiasdoadeuderudumesiislunisiuuinms OTT alduinisanansa
Tusnsléaluguuuuivles uasgunuuueundinduiifngsliluaSuduvesansinitl
i nssallefuszaring Netflix uag LG Tunsfndsueundiadures Netflix adluluaun$niid
ulvidnes LG uenand HUInsdsanmnsamiiivanuoundiady OTT Mududenuies
slolfangmitiunsguldiguiu

gunsainnw (Portable Devices) gldusni1sanansainfiausnis OTT lagldgunsalnnmn
logdaog19vetgUnsalnnng lawn AmouNLmes WUUNNNI (Laptop) @u1salu
wazuiiuldaluszuy i0S, Android uag Window wazidesidunamnmn Tnegliuinisazses

andlnankeundiady OTT aslulug Unsalwanna 19 W aw 1l uinas OTT
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WumaioUndindulagnss viennilnasueundieduiuiusiwesietilduing OTT
dunadulealdiguniu

" aUnsalie3u (Complementary Devices) @15ugldusnig OTT Fifnsirdssuusssun
Lagdpansiazfurnuing OTT fliudnnsanunsaldounsaliada Iéun naesfudyan
(Set Top Box: STB) aunsal USB Dongle Stick Lﬂ%‘laﬂLa'uUQLiEJ‘ (Blu-ray Player)
w3 eetuin3Alewuuidnea (Digital Video Recorder: DVR) wavia3adiauiny (Game
Console) gunsailadumaniiannsoanduilon OTT dumakeundiadu OTT Agldaw
pilvanfiulilugunsaiiaduiiiedeudaty Wi-Fi uaglnsmisssun wonand glfau
gUnsnl USB Dongle Stick fsannsaidieusoriunonfinmesuszdil uazaeufiamesnnm

Winsuruusnis OTT laanaie

3.2 ngviang wasmsvseUszmAdng q Miieadasiumsieaeu

dnaru nany. femnamiilunisivuasfiansans esfesssuisadunsldaduniud
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s ¥ Yo
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Example
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! Channel Seven breaches Captioning ' > Q‘L'v"m%mﬂﬁaanmmmﬁamﬁﬁmsmamaﬁhjqnﬁaa
i rules '

02 March 2023

> ACMA ldddiunisdniiieu uay eanwuinisufoalH
glusnsdudesufifam uagsrseuudnaeu
ACMA #i]
" desdifasivaeudaszdimiunsivaeunmuain
YDIANUTILY
= Gosdneusudminfidavindiussens
" Jarisneuui ACMA

Fodunn

ACMA fiunisdnnisdadousausinu

NSANABU IAVMIUAUNITANTELIY wags1eeuia ACMA

i : https://www.acma.gov.au/articles/2023-03/channel-seven-breaches-captioning-rules
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Fosmpuausiieosieadsuiiinadesiutinmsvesny

ana: luvensdiiFesdenioutulianunsnssfuldlaeviisnu ACMA Sududosds
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* fian https://www.acma.gov.au/complain-about-program-tv-or-radio

O fiyn https://complaints.freetv.com.au/Submission
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Addrens Complaint details @
Select type of complaint* 4 Postcode viewed in*
Date of broadcast™ Select the channel™ v

Time of broadcast™ Name of the program®
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4.3.2.3 Yunaun1satiun1sannisisesiaaseu
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1) Initial Contact: §$oa15oud uFoasounagliuinislnense Auvemisves
JlAusnsudazsiedmsunissensoulgni® 01l §ns1A1UTnIs n1sseniubuy
domiteonanmaliimmnzuasdudunse waslavanilifuanuads
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€ 1% '
wirguiiugua Facma  qupeunisiuizasieaiseu

Communicatsons
and Media Autharity

o Yy o Y v o 1% yy =
NNIIDILIYUVUNU ﬂ’liﬁl‘é’JﬁlﬁﬂUﬂJaa;lja“llax‘il’glﬁaﬂlﬁﬂu
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NURU suiloniazdu 9

U 4:11: msBuiFeseadeulufiansnszaneideaas insvimilulszivaesainsde
N3TUIUNTIANIINTAUNANTTTBTUD

A vy a a Y a & a 3 ' . . .
WBNIDIUTIUNNITIDNTHUUTZLAULANYINA18TDU 11UI89U Australian Communications

e

and Media Authority (ACMA) 9 unaun19AnNTee hazn153nn1s7 vataui olunulaindgud
A % = Py ' a YR ) o v P = 5 v

Sessaassuarlasunsun lvagnamunzay Tuvasiigntusesaiunsadaaiululinissaaseudngeu
naneLuNITENS odINaLA UA BNITALT UIIUVDINUILINU TITURDUNITANNTDILAENITIANIT

989 ACMA Usenaume

2 fy; Complain about a program on TV or radio | ACMA
% 91311 BROADCASTING SERVICES ACT 1992 - SECT 150 Complaints relating to national broadcasting services or datacasting services provided by the
ABC or SBS
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5) msAanuranisuilatymnn
wdandidnsadunseiladgmainisesieuseu ACMA sxfinsinmunasiwon o
dieludlaidymiigniesouduldsunisudlusie
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wion1sULasn1sAudY visdniasaiu ACMA Juaslulmndudanarslunislnainds daunnsng

L Aa 1 1 Y 1 d'
ANUTEMNAFNIITIUIINTNUNUIYIUY Ofcom Lﬂumﬂmqmﬂﬂamaﬂ

4.3.2.4 FBnsszivderinimsznirguilnauazdusznaunisnszaneideanazinsiiad®
neldnguune Broadcasting Services Act 1992

dwduRansnszaneidesazinimi luseansde fqasmneiiieudludefinmszning
JuslaauazdliuinisAanisnszaneidesuazinind lnsduddiifsrdesiunissnnis
FesfoaFounazmisudludofinm leinums 148 RerduBesionsou wag 11 149 Aot
funnsaeuaIl F9miaeanu ACMA asnsaaeuaiudesfoausouiinisnanmitasfiandnujun
viofoulvlueun e Aeufiasiiignmsasvaudusuuuuliifoudladeinm Tnglisnudusdosiion
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" Juslaanildgviduilenifiesnainia LU N15azdaNIAIgIUN1T88N0INTA
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" {Iiusmsiimifineundunigluszeziaanivua (Undde 30 Tw) minduilan
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% flu1 BROADCASTING SERVICES ACT 1992 — SECT 148-149 Complaints relating to action under licences and class licences
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nsUsELiuSaYsaus8ulng ACMA
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MCMC Announcement
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gﬂﬁl 4:19: Aulws MCMC Consumer Redress Portal

" chwdulgdnesusnuilemdmsuguilan (Content Forum) meldinsguazas MCMC

https://contentforum.my/make-complaint/

CONTENT COMMUNICATIONS AND
qMFORUM MULTIMEDIA CONTENT FORUM OF MALAYSIA

| AbouwtUs | BoerdOf Counciliors Exscutve Office | OwMembers | BecomingAMember | Content Code 2022 |  Digitel Safety Pledge

| Contant Governance Resource Cantar | Public Conzutation | FAQ | Contact zacraterst@contentforurmmy

If you see any content or activity that you feel is offensive or
objectionable, please share your views with us at the Content
Forum and we will review it to address your concerns.

If you see something, say something

Saw something or heard something that you believe should not have been on air?
Received an inappropriate SMS text that you believe contain fies, acams, cbacenities or

other objectionable content? Viewed something cnline thet might be a breach of the

Content Code? LODGE A COMPLAINT

Frequently
Asked

History & Operations News & Eventa Complaint

Fact Shect Presa Reloase Complaints Burcau

E‘U‘ﬁ 4:20: 13ulws Content Forum Lodge a complaint
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CONTENT COMMUNICATIONS AND
= FORUM MULTIMEDIA CONTENT FORUM OF MALAYSIA

Accutla | Bowd ¥ Cowncibors

If you see any content or activity that you feel is offensive or objectionable, please share
your views with us at the Content Forum and we will review it to address your concems.

If you see something, say something
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CONTENT COMMUNICATIONS AND
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| Asectva | SeerdOfCourelion | EmcatvaOMes | Orblevoern | Secomngiberow | CortertCoce il | OgtwSewyPesge | CortertGrverrurcs fsoumeComter | Compaimt | PuntcComutaton | FAD | Comtast
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Make A Complaint

1 Personsl Detail

Details

Hame finsivictusd or Crganizaticn) *

Tebephone Mobiel. Agt

Suict

2 Issue/Complaint

Complaint/lssue

| 'wigh to raise & formal complaint/issue on tha following:

Type of Platform: *

TV/Radio -

Source of Complaint (Channel/URL/SMS Sender IDJ/others): *

Date of occurrence: *
Day - Maonth - Year -
Time of occurrence: *

AM -

el i MM

Details of Complaint on Content: *

s m
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Media Consumer Experience And Zero to Fourteen Consumer
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Experience Studies 2016
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Key Findings
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i1 : Media Consumer Experience And Zero to Fourteen Consumer Experience Studies 2016 - Infocomm Media Development Authority (IMDA)
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% fann; https://www.imda.gov.sg/-/media/imda/files/regulation-licensing-and-consultations/consultations/completed-consultations/consultation-
papers/12/mobj1184mediacorp.pdf

0 Fan : fiun: https://www.channelnewsasia.com/singapore/starhub-received-highest-complaint-rate-among-broadband-service-providers-august-and-
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IMDA’s
Determination

IMDA determined that Mediacorp had not exercised due care in
the humidity level in its LV switchroom. Traces of water
condensation were found in the switchroom, which might have
caused a short circuit situation that resulted in the fire occurrence.

While Mediacorp had in place a backup solution, components of
the backup solution for the affected channels were ineffective due
to certain underlying faults.

Thus, IMDA determined that the Incident could have been
prevented, if Mediacorp had exercised due care in the monitoring
of the humidity levels and ensured the effectiveness of its backup
solution.

Nevertheless, IMDA noted that Mediacorp had since taken
prompt remedial actions, such as water-proofing of the
surrounding walls in the switchroom and ensuring all the faulty
backup equipment were replaced.

fian : Case summary for Mediacorp’s Service Difficulty Incident on 10 December 2018
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gnsrAudnAuaITnvesyAaINILargInadeluriosdwioliuilednfissvuinadeifivangay
waziasygesedlulsena”

TuunumeamsiukarinnisFesesFouremineu IMDA & wud1 fnsnuniassuns
ad@id sradunisdanismdvuuasii osfensouveuilanlufanisinsauuiay (Statistics on
Telecom Service Providers’ Handling of Consumer Feedback) Lﬁaﬁlﬁ’ﬁu%‘hﬂlé’%’u%’ayjaLﬁ'mﬁ’u
UsrAvEnmmasgliuinslunsdanistudesiondou ndouisdaasuligliuinisusugannsgiu
N15UIN1sdnT Ul uTlaRAvetnu ” Lasds1uIUNITINELNT HANITE1TI9AUATENT NS
LLazﬂ’;’mﬁﬂWEﬂﬁlﬁuaﬂﬂUﬁﬂﬂ (Consumer Awareness and Satisfaction Surveys) Ingnu1891u IMDA
sufumsdsemiunsgninduazanufiaweladumsldnudevesiuslaadulsydn euszily
waAnssunsldan mnunsening uazanufanelevesfuslaadfiaedltuinisinsauuiay
fidenlutszinadsalus diuntsdrsramanil sauvs miasaw IMDA agsiusiudfzy deiausuus
FesdesFouaniuilaa deazthlvlflunisuiuussquanuazainindeiievesuinsinsauunay
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TWvinzaureniiviaideniinurvesdnlusdely
4.6.2.2 Y9aeN1TiuiTesiedseu

Tufifdunsdeadou mhesnuiidemnissuiesdesdou fil

u dﬂiﬂiwzﬁﬁﬁagjz 10 Pasir Panjang Road #03-01 Mapletree Business City Singapore 117438
" Jia: whistleblow@imda.gov.sg

" pynuunesuuulIulas IMDA : https:/form.gov.se/5cedf26d2305a00017faf7c2

H3eaSguaUIaEaNANNRBINITlWITe

1. @95 9959050uve9d U Usenaunudatden laun waunwatatu (Application)

douanuLiLAL (Enquiry) uazdalausiuy (Feedback)

o fann; https://www.imda.gov.sg/about-imda/who-we-are

22 Fann; https://www.imda.gov.sg/about-imda/research-and-statistics/telecom-service-providers-consumer-feedback

% fann; https://www.imda.gov.sg/about-imda/research-and-statistics/survey-reports
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2. mnudesnsasunniinfuviedaassuisaiuiFeda Uszneusoduden leun
nsUsznevedniunuasu IMDA onmuasnissiuunUssian uatvayulasanisdindy
nassAa nuatvayulasenisdyana lueygnuszneuAanisde uinisinsdnyiiad oud
Sumesidnusenuuud Insimiluvaiasaundndrsziiu Feanstisedudiuinng vimslusedd

wazlalduBkULaTTaaIdeva LU

3. 1 oniateflif et sanuanudesnisaeun i v efeussuAsaduiseda
(Select the relevant topic) 1y 135385 8ud 1A Bateetuusn1sinsauuiaL/ Sumed ia
UsenLULRUINsInsTiEiLuuUen3UaINgn wavdenihdeiianizianvasnniunieldusnisdenan

L9 Mobile broadband, Pay TV, Fixed Line Broadband WHudu

a a A A

4. szyTovosdaesaeunuiiinifuvieisesioasoy

5. szyBlduazivesinsdwinfnseldvesdsFosaounnnisninniodesieadoy

6. szyrhtaliesiifiosnisaeununilededeyaiiisnin vievhteiifeinisfouou i
srytomnunvasidunvastdymising 9 vewseuseu

7. seyTouitnuiensansiifeaduudaia (Company/Organization Name)

8. szyToveslviuinmsiianiam

9. svyvUnTUssruYes TeaTeu (National Registration Identity Card (NRIC No.)

10. wwmsLasué’fgﬁmﬁlﬁ%’umaﬂiww‘%alﬁmﬂﬁgm

11. msienudugenlunisuisdudatauswusuagsieazideun (Consent to Share
Feedback and Details) szyfsnnudugenvessfoassuduseniiavulsdumasunazinvazifon
BesfeaFousing 9 Witugliuinmsiiiendes

V=== WS-

IMDA Feedback IMDA Feedback

Feedback
Faedback

JUT 4:23; wuuresudsiesiousausaulatiuuwiuled IMDA
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Yamnen1sTaasaudmiunguiusizuns (Valuable group)

dmiuromiinisdensoudmiunguiusizuna (Valuable group) LA a9 asiunsdl
JouFeulufanisnszareidenazianisinsvimivesUssinafealus Slausngloyailaine
\Juanssuganviaeay IMDA Tnenss winuteyaiiidsadesiuanuneisuduasesiuilan
laglanzng uius1zu1aveauieuy IMDA alen1sivun wuIniedualunisAuasesuilag
fs1zursdmsuianisinsauuiny (Advisory Guidelines Issued by the info-communications
media development authority on protection of vulnerable consumers) IWEJLLmVIN‘Uﬁﬁ’@aﬁ’U‘ﬁ
flanszddaiidimunsieaziBensig q il liusnslufianisinsauunausesljUsniy Wi odaady
msUndesnguyanalszuainnsgaiendisuliataslduinsiuaievislnsauuauiiens

a ° v | v a ° a =
gnuaraaudlldlunisdelnsdmaliiinnisnssianuRang mneuagilnenieian

[
a vad

wwImaUuRlaze i liusnsinsauwIALLagAIuNUTINUNgYaIUTENaLTAd1Ne
frlnanduiseundldfadu uasufulamsiamansdifiduilnenguuneusiiuiltnegnyaratian
ONUSsuvieviannats widuumsfuatanduduneunsnlunsuntesiusinanguiuszuns
NNTVABNAN Lwimmz%”]L%aiuﬂWiUﬂﬂaQ;:iu‘%IﬂﬂﬂajuLﬂiwuwaz%uagjﬁ’umiﬁi’%ﬁumséuuﬁ’uuaz
nshasuAnuswilioand fduladudenndie sudeusnslufiamsinsauuauiuniteany
IMDA™

4.6.2.3 Yundun1sAtiuUN15IANISISaISauseu

TuUPoUNISTULS 9SS Y annsauuslatdu 6 Tunaunan Toun

1) nsgusesiauseu fiouisuduiesTeniulalagnseiuniisnuiiugua

AREYDINIINITIULIBI5B9 U >

2) n1sarsaud aedu nureudLdun15Ta15as 0edeuSoulil onsr9dey
mmgﬂﬁaqLLazmmﬁwﬁmmmauLﬁummsﬁﬁuaua

3) N15A5298UTBLNAITY NuALTUNTARUAILRE19aLBYA 81911N15TIVTIY
foyaifiuifuisngosSeunazignionsou

4)  nsandusesieseu lunsdignieuseuinnuin vienudiunsivgliuinig

wiluielviaenpdesiungsulsunsennsgulufianisnsyaedeawazianisingvied

% ann; https://www.imda.gov.sg/-/media/imda/files/regulation-licensing-and-consultations/codes-of-practice-and-guidelines/advisory-guidelines-on-

protection-of-vulnerable-consumers.pdf

% fan: Enforcement Decisions IMDA - Infocomm Media Development Authority
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Fos¥esFounaznanisiansanmsnuiimswegansisazsiiuminiules “Enforcement Decision”

nszurumsIansnsdiiaGaciaiiout
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194vt1897U IMDA usi1nunumutifiuagnislinsginsdnisdanisdesfonioudefiiniu
Tnemisnudsansnsamamsaflsin ymiassu IMDA dnasiuumdumsdamsnsdiing ssfeaioudn
oevaneUsEMIng Ty MITUTLkaynTsidoyaieafutestesSouiilésuiomaiiiodinsgy
manvaiuiTiestlym uazsryslnuuteniesteniouiiintue sl mnnuifidestenioud
Renfugfuszneumsnelanewils nieau IMDA enasilunsindefugliusnmssedsnaiitels
wiled v ware1adn1snIvuANIATNITadlnenInnud 16 L usn1slunisnsgviiia

%3891NN1T3ATETayaveensaliingeesausougn Tudraunaluniissu IMDA 8193500

v
o a [ £

UFuusangseleuiiieates iedesiuldlvidymiauiniugidn 1D

4.6.2.4 FBnssziudeniwinszuineduilnauazgusznaunisnszanedesuazinsiiad
Tudagtu Juslaeiimmadenlunisualadeninam wewdladonnimaiind uaindayan

mslisnsinsauunautazasliunsdennusziam (Telecoms and Media) Augliu3nig

Tassnismadenudlodafinan (the Alternative Dispute Resolution (ADR) i usiaiden
dmsunisudladedinin lnedidnuned ovavenindonlunszuiunisudladefinan
ﬁ'ﬁﬂizﬁwﬁmwuazﬁmmﬁ'mmzauﬁm%’u@u%‘lmﬁLwﬁ@ﬁ’usﬁaﬁwmLﬁh’;ﬁ’Ué’@QﬂU?ﬂﬁ
fuglusnisislnsauuneuuazdeynussam

pg1alsna Useleadanddasinisniadenunlad @i win (the Alternative Dispute
Resolution (ADR) #lfiiledsiasumaidenlunisudladefinmifuslaafednuansvesiuilan
§ muas9u IMDA T n1s5useud afulasan1sniad enud ludefi wv (the Alternative Dispute
Resolution (ADR) i amnsoteudledefimmiiientesiuuimadelumstiuguaresiasny IMDA
IpeteyRsssamasiiuszansnm®

NSEUIUNMSTINNUYadlAsINITIaonuA ludaiinan (the Alternative Dispute Resolution

(ADR) Usenausmsdunaunasalull

% fann; https://www.imda.gov.sg/infocomm-regulation-and-guides/infocomm-regulation/alternative-dispute-resolution
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svevan 14 Yu Feliuimsedlduudsiaanumes]uilng lummfosnsius edlnaindouazudly
PonmmnglalassmaniadsnuiladeRiwm (the Alterative Dispute Resolution (ADR)
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d9alUS (the Singapore Mediation Centre (SMC) riauwl,%'wﬂ’wzj Fumeunislnaind svdenisiiansan
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nslndinae (Mediation)

v a
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¥ | ¥ Y Al Y o ¥ dl 1 d‘ Y a 1 :Jj :Jj dﬂl 6" 1 d‘
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nszuaunsludupeuldnisiieniiuatsssudeuvimuneg 191w 100 neaaisdsalys
Inguus 15 a@etdneg Ao {uilan deed1seA1uTn1s3wIL 10 aeaasdealud ludqu
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U 525 AeaansadAlUs Jusauiiand nssuiunmsaraulaglununsinande S 750 Aeaans aealus
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Tnouu s Trseisansdie Ao §uilna dosdrseA1uinissiuiu 375 aeaaridsalus ludau
YIRLUINNT ABet5EAIUINISTIIUNU 375 Aeaansasalus
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(the Alternative Dispute Resolution (ADR) Tussguanisiasanlnaindsdofinmleéfiuszansan
msHoImTRAeUTEaz B aTeyamuTBN STt LA 8 S1en19ded

Y a
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Y

Tdmhiigimihdlnaindensviannunensmudladymaugliinmsteudiazuanaanundng
Tassnsnsidenuiletafinay (the Alternative Dispute Resolution (ADR)

2) FUSIAANTIIERUAUYNABIVBINITNTBNTOYA TINDINTEONH LTUT N899 NABS
(selecting the correct service provider)

3) fuilnauaziliuimsnsaaesuindudeglundninaminindiglassmsmadenudly
Yafiwn (the Alternative Dispute Resolution (ADR) 1@

9) fuslnauaggliuiniamsnaevindefinmiuianilédsunisfiarsundgnssuiunis
Indindedofinm vieeglunusingneniiu

5) fuslnpuasdliuinmansnaeuiyarvesdefimmiulifiuduiu 10,000 aeaan$awlus

6) fuslneuaszdliuinmansraaeuhdefwmduistumeluszesnamied

7 fuilaauagdliuinismsanaouindefinimiu ansoudloldsiunisusulsudly
nsliuinig videanunsngmmslusUuuuiuniedmesld Wy nsfufurdoniseniiuluudmidiss
AUINNS (Bill waivers)

8) {ustaauazdliuimslavinanunlanazeeusudensssulivnvedasnismaienuly
Uafinm (the Alternative Dispute Resolution (ADR)

nsmsaeuAuTIenIstadul awteliieuilaauasdlfuinsannsaidiiaulasins
nudenudledofinan (the Alternative Dispute Resolution (ADR) tfulueg1951u3 unazilona
dugnanagedu Tnon1sufoRmudorimuadng q Aseylivuduledmiisamu IMDA uanmiaain
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4.6.2.5 1MINTANBLNTLINANKR

Tusifdhunguane ngszidou fetsdu wag mmsnisina 9 ARetesiumsfunsosuilaa
fud onszaneidsaunasingsiemy (Broadcasting) 203UsznAd ATy WuIInITAIUAUNAINY
solluTnnsfinsesiniia aneldngmine wsssvdyalAnisunsninnszaneides w.a. 2537
(Broadcasting Act 1994) Tngszyfevauiunnslisrunanmsldunas ieviiagan IMDA finsanudin

o ann; https://www.channelnewsasia.com/singapore/new-scheme-help-resolve-disputes-telco-media-service-providers-2536191
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Aunsasffuslna (M3Adusssu) w.a. 2546 (Consumer Protection (Fair Trading) Act 2003)

'
= = a ¥
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98 &

NU7: https://sso.agc.gov.sg/Act/BA1994

% flapn;
https://www.imda.gov.sg/~/media/imda/files/regulation%20licensing%20and%20consultations/consultations/completed%20consultations/consultatio
n%20papers/5/proposed%20code%200f%20practice%20for%20television%20broadcasting%20standards.pdf

190 Gy, https://sso.agc.gov.sg/Act/CPFTA2003
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191 Gy, https://www.imda.gov.sg/regulations-and-licences/regulations/codes-of-practice

02 Gy, https://www.imda.gov.sg/regulations-and-licensing-listing/content-regulation
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IMDA’s
Determination

IMDA determined that Mediacorp had not exercised due care in
the humidity level in its LV switchroom. Traces of water
condensation were found in the switchroom, which might have
caused a short circuit situation that resulted in the fire occurrence.

While Mediacorp had in place a backup solution, components of
the backup selution for the affected channels were ineffective due
to certain underlying faults.

Thus, IMDA determined that the Incident could have been
[ , if I had i due care in the monitoring
of the humidity levels and ensured the effectiveness of its backup
solution

Nevertheless, IMDA noted that Mediacorp had since taken
prompt remedial actions, such as water-proofing of the
surrounding walls in the switchroom and ensuring all the faulty
backup equipment were replaced.
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