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censor body
rationale

NANAT SUCHIVA

The Advertising Association of Thailand
(AAT) has asked BBTV’s Channel 7 and
Channel 5 to explain why they have estab-
lished their own censorship association,
given the waste of time and money that
such a group would represent.

Having two standards of censorship
presents additional expense and proce-
dural hurdles for advertising agencies
and brands and will also affect the ad
industry as a whole, said AAT president
On-Usa Lamliengpol.

She said the creation of a new censor-
ship association led by Channel 7, Channel
5and some digital TV operators, and with-
out any obvious explanation, would result
in a double standard for the ad industry.

“We urge these channels to explain this
move clearly and as soon as possible,” Ms
On-Usa said, adding that otherwise itwill
lead to complications for the ad industry.

The AAT has been operating for more
than 23 years. The association is a non-
profit coordinator between ad agencies
and digital TV operators and allows the
industry to run smoothly, Ms On-Usa said.

The Radio and Television Broadcasting
Professional Federation and the Associa-
tion of Digital Television Broadcasting also
voiced displeasure with the establishment
ofthe second standard. The entities push-
ing for the second standard must stop or at
least provide clarification, they said.

Ms On-Usa said the censorship
procedure will run as usual on the AAT’s
side, but brands and agencies must know
that they will run into trouble if their TV
spots are assessed by both associations.

“Ad agencies need to help the AAT clar-
ify the issue for their own sake,” she said.

AAT vice-president Niwat Wongprom-
preeda said that while he does not know
Channel 7’s and Channel 5’s intentions,
he knows that having another censorship
commission will complicate matters.

Agencies and brands will struggle
with the rising costs of TV ad produc-
tion, Mr Niwat said, since they still need
to broadcast on Channel 7 — the most
influential channel in the country. He
said Channel 7 receives 30-40% of total
TV ad expenditure.

The censorship process normally has
no cost. It takes one day to know if a TV
spot is rejected or not; if it is, it must be
modified and presented again to the
association for approval.

Palakorn Somsuwan, assistant manag-
ing director for programming and adver-
tising at Bangkok Broadcasting & TV Co,
the operator of Channel 7, said the new
censorship association will uplift censor-
ship standards and benefit TV operators
by creating stronger networks.
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On the other hand, Col Natee Sukonrat,
vice-chairman of the National Broadcast-
ingand Telecommunications Commission
(NBTC), said media regulations are sen-
sitive and whether the self-censorship
measure established by the private sector
will help the NBTC to regulate the media
industry will need to be looked into in
close detail.

“The NBTC supports the latest estab-
lishment of a censorship association, as
it will help create stronger measures for
broadcasting suitable ads in the future,”
Col Natee said.
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AD-CENSORSHIP CLUB

Royal Thai Army Radioand
Television Station’s Channel 5is
collaborating with Bangkok
Broadcasting Television, which airs
Channel 7,and 10 other partners to
set up a club for censorship of radio
and television advertising as an
effort for self-supervision in this
matter. The club’s structure, details,
regulations and ethics will follow the
requirements of the National
Broadcasting and Telecommunica-
tion Commission.
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Headline: OTT operators facing ad ban

BROADCASTING

OTT operators facing ad ban

NBTC warns firms that
fail to register by July 22

KOMSAN TORTERMVASANA

Over-the-top (OTT) platforms have been
warned that they face a ban on advertising
if they fail to register their companies with
the regulator within the 30-day deadline
on July 22.

The National Broadcasting and Tel-
ecommunications Commission (NBTC)
called on the top 50 advertising agencies
to acknowledge by today the regulatory
frameworlk of OTT services. Tomorrow it
will call on the 50 companies that spend
the most on online advertising.

The NBTC will ask them to collaborate
with the commission on advertising activi-
ties on the OTT platform, said Col Natee
Sukolrat, chairman of the subcommittee
working on an OTT regulatory framework
under the NBTC.

Col Natee did not mention any specific
measures beingimposed on those who do
not comply with the NBTC. More details
will be unveiled today.

He said the NBTC has the right to govern
advertising on OTT platforms under the
Broadcasting Business Act. The video-on-
demand service of OTT operators falls into
the category of broadcast business.

OTT businesses in Thailand can be

Q 02-253-5000, 02-651-4700

divided into four categories: independ-
ent OTT operators; pay TV operators who
broadcast using an OTT platform; telecom
operators who provide OTT services; and
digital TV channels that broadcast their
programmes using OTT platforms.

Independent OTT operators include
domestic operators such as Hollywood
HDTYV, Doonee and PrimeTime. Foreign
OTT operators include YouTube, Facebook,
Line TV and Netflix.

Pay TV operators that broadcast via the
OTT platform include PSIand TrueVisions
Anywhere. AIS Play is a telecom operator
that broadcasts using an OTT platform.

Digital TV channels that broadcast their
programmes using OTT platforms include
Channel 3, Mono, Channel 7, Workpoint
and Channel 8.

In a related matter, the NBTC yester-
day called on the 44 most popular local
YouTube channels to acknowledge the
OTT regulatory framework. These include
Channel 3 Thailand, Spicydisc, Dek Jew
Chill Out, My Mate Nate, TOPLINE Music
Official, Bie The Ska, TeamGarryMovie
and Workpointofficial.

Col Natee said the 44 most popular You-
Tube channels are classified as OTT content
providers who regularly broadcastvia OTT
platforms. They are required toregister with
the NBTC because they are influential to the
Thai economy and society, he said.

The 44 channels have already agreed on
the need for the NBTC's regulatory frame-
work for the OTT platform.
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Sub-panel of
NBTC holds
meetings on
new OTT rules

ADVERTISERS, CONTENT PROVIDERS ADVISED
ON REGULATORY FRAMEWORK FOR SERVICES

SIRIVISH TOOMGUM
THE NATION

A NATIONAL Broadcasting and
Telecommunications Commission
(NBTC) subcommittee will meet with
leading ad agencies today and with
the top 50 spenders on online adver-
tising tomorrow to explain its regu-
latory framework for over-the-top
services.

OTTisthedelivery of contentsuch
as films and TV programmes via the
Internet, either free or for a charge.

The NBTC subcommittee on the
OTT regulatory framework yesterday
convened with 44 providers of pop-
ular content on the YouTube plat-
form, including some terrestrial dig-
ital TV operators, to inform them
how they should operate their OTT
services.

The subcommittee also asked
them to register as OTT content
providers yesterday in order to be
immediately permitted to run such
content under the NBTC rules.

The 44 content providers were
invited because they have been using
OTT consistently for along time and
have a large number of subscribers.
Among them are Dek Jew Chill Out,
My Mate Nate, TackleMinecraft, Bie
The Ska, Spicydisc, RAP IS NOW,
TeamGarryMovieThai, TOPLINE
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Music  Official, OKyouLIKEs,
108Life, Jannine Weigel, and GDH
559.

Subcommittee chairman Natee
Sukonrat said yesterday that some of
them heeded the NBTC request to
register yesterday, while others
agreed to do so soon.

All 44 must declare themselves as
OTT operatorsbythe deadline of July
27,

He said more YouTube content
providers would be invited later to
declare themselves as OTT operators.

The subcommittee last Thursday
asked operators of major platforms
such as YouTube, Google and Netflix
to declare themselves as OTT servic-
es. Ithas given thelikes of Google and
YouTube a deadline of July 22 to
declare themselves as OTT operators
—orfacetherisk of hindered business
operations.

Google, YouTube and Netflix failed
to declare their status as OTT servie-
es as requested last week, but Netflix
informed the subcommittee that it
would meet with it on the matter early
next month.

Natee said yesterday that neither
Google nor YouTube had so far
informed him of their decisions on
the matter, but he believed that they
all would soon cooperate with the
NBTC.
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Lack of proper tech regulatory body could put consumers at risk

STORY: SASIWIMON BOONRUANG

onsumers are still facing unfair
C deals from buying electronic

devices with specifications lower
than advertised. This should require a
special action by the National Broadcast
and Telecommunication Commission
(NBTC) on product certifications.

Currently, consumer electronic
devices, including mobile phones, wear-
able tech and various gadgets, must be
approved for sale in Thailand by the
NBTC. Once approval is obtained, other
companies can import products with
those same specifications without going
through the certification process.

However, due to inconsistent manu-
facturing processes, companies cannot
guarantee that every component in
each imported lot is exactly the same.
For example, if a particular chip set has
been discontinued, manufacturers can
find a substitute, selling essentially the
same product but with different compo-
nents, said Kamol Uahchinkul, researcher
at National Electronics and Computer
Technology Centre.

“Technically, this can happen,” said
Kamol. “The problem, however, is the
certification process. The NBTC is not
concerned about the components inside

the devices even though some specifica-
tions may be changed a little bit due to
the market situation. The regulator will
[automatically] approve it because they
think that they are the same models.”

Inother countries, however, importers
need to seek approval from regulators
even though a device may have been
broughtin earlier because the manufac-
turing process changes all the time.

The NBTC oversees imported devices,
while the Thai Industrial Standards Insti-
tute (TISI) safeguards product safety.
Loopholes in the certification system
have resulted in many products being
overlooked, researchers say.

“Consumers don'trealise a 10-to-20%
drop in the product quality or if the bat-
tery dies after ashort period of time. There
are no measuring tools,” added Kamol.

The NBTC may argue they don’t have
enough resources, Kamol commented,
but they can perhaps encourage a third
party to handle the certification process
— the same regulatory model practised
in other countries.

There are two main electronic labs
in Thailand — the Electrical and Elec-
tronic Product Testing Centre and the
Electrical and Electronics Institute. If
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the NBTC lacks manpower, they can let
these institutes handle the certification
process. Other countries encourage pri-
vate certification businesses, with more
than 280 labs across the globe; there are
only two in Thailand.

“Thailand accepts products certified
by international labs by default with-
out testing them again, while products
that are manufactured locally have to
pay more for certification here for each
series. With such a policy, manufactur-
ers prefer to have their devices certified
abroad in order to sell in Thailand,” the
researcher said.

He noted that other Asean countries
do not accept for import every product
certified internationally. Products are
randomly tested and a serious penalty is
applied to manufacturers if a product is
found to be below standard.

The US, for example, penalises 100
times the product price and the man-
ufacturer must fix the defect within 24
hours, while in Thailand, the manufac-
turer is given 180 days. If it’s still not up
to standard, the manufacturer will be
warned and allowed another 90 days for
product adjustments before a penalty of
5,000 baht is applied.
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