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Headline: New app to block calls by strangers

Clip: Full Color

STRANGER THINGS

The telecom regulator has teamed with
mobile operators on an app for blocking
unwanted or strange incoming calls. B3

loUwaIRgy

A presenter at the launch of NBTC’s ‘Gun Guan’ mobile app, which is aimed at helpmg reduce the number of unwanted call complaints
to the NBTC. CHANAT KATANYU

TELECOMMUNICATIONS & TECHNOLOGY

New app to
block calls
by strangers

KOMSAN TORTERMVASANA

The national telecom regulator is teaming up
with mobile operators to launch an applica-
tion that can block unwanted calls in a bid to
protect consumers.

Dubbed Gun Guan (which means in Thai
preventing disturbance), the mobile app aims
to efficiently reduce the number of com-
plaints to the regulator’s call centre regarding
unrecognised numbers. The centre receives
over 300 complaints a day by phone about

News ID: C-170725001020 (25 Jul 17/06:13)
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unwanted calls.

According to Takorn Tantasith, secretary-
general of National Broadcasting and Telecom-
munications Commission (NBTC), there are
a number of apps that help users avoid such
calls, but these are of little use once the user
changes their phone number.

“This is the first time the NBTC and mobile
operators have begun updating their customer
database daily to help mobile phone users
block unwanted incoming calls,” he said.

The app is available on Apple App Store and
the Google Play Store. Users are required to reg-
ister and create a pin code to access the system.

Not all numbers can be blocked, however,
including debt-collection companies, insur-
ers and credit card companies.

If such companies call after 7pm onworking
days or any time on Sunday the NBTC can be
notified via the app and those numbers classi-
fied, with the operator sent a warning.
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Villages to get
free internet
for 3 months

KOMSAN TORTERMVASANA

Villagers will have access to free high-speed
fixed-line broadband internet for three months
from Dec 15, says the telecom regulator.

The service is an initiative of the National
Broadcasting and Telecommunications Com-
mission (NBTC) and its 13.6-billion-baht
universal service obligation (USO) project to
bridge the digital divide in remote areas.

The scheme aims to build a fibre-optic net-
work, WiFi hotspots and mobile access nodes
for 3,920 villages in 62 provinces by mid-2018.

“The pilot three-month service, free of
charge, may be extended to six months or a
year, depending on the considerations of the
government,” said Takorn Tantasith, secretary-
general of the NBTC.

He said NBTC management will report
to the regulator’s board this month. On Sept
1, the NBTC will inform the National Digital
Economy Committee, chaired by Prime Min-
ister Prayut Chan-o-cha.

The NBTC is on the verge of seeking an
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e-auction winner to build the broadband
network and free WiFi hotspots for the 3,920
villages. The regulator expects to conclude an
agreement with the winner in August so con-
struction can start in the fourth quarter.

The NBTC hopes to finish construction of
the broadband network in 600 villages, or 15%
of thetotal, by year-end, reaching 2,000 by next
April before finishing the work by mid-2018.

The broadband internet network for 3,290
villages will feature a minimum internetspeed
of 30Mbps.

The USO project of NBTC will also build
access nodes for mobile connectivity in 1,890
villages that have no mobile signals.

The winners of the project have to pro-
vide super-cheap packages to the villages to
encourage low-income people to access broad-
band internet.

The NBTC earlier set three promotional
packages: 50 baht a month at 10Mbps, 150
baht a month at 15Mbps and 200 baht a month
at 20Mbps.

Six companies have submitted documents
to join the auction to build the broadband
internet network or mobile access nodes.

Of the six, four will join the bid to build the
broadband internet network: Advanced Wire-
less Network (AWN), Interlink Telecom, TOT
and True Internet Corporation.

AWN, TOT, CAT Telecom and True Move H
Universal Communication are bidders for the
construction of mobile access nodes.
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IoT fired up by bandwidth approval

Gateway device use
expected to increase

SUCHIT LEESA-NGUANSUK

The commercial sector is likely to adopt
Internet of Things (IoT) technology at a
much faster clip after the 920-925 mega-
hertz spectrum was approved for use
in IoT devices, the National Broadcast-
ing Telecommunications Commission
(NBTC) said yesterday.

“The regulator’s decision to green
light the plan will increase the use of
sensors and imported equipment for [oT

gateway devices by 10%,” said Kampol
Choksuntasut, president of Thailand IoT
Consortium, which comprises 200 local
IoT players.

The availability of the spectrum will
assure the private sector thatits loT inven-
tions — now under testing for proof of
concept — would have commercial value,
pending approval.

The twin concepts of “smart city” and
“smart farming” are expected to roll out
faster as both schemes use similar tech-
nology. Global usage of IoT bandwidth
globally tends to be capped at 915MHz.

Several frequencies can be leveraged
such as 2.4GHz and Narroband IoT
(NB-IoT).

The consortium has urged the NBTC to

consider letting a third party examine IoT
devices before they are tested to reduce
the burden on the regulator.

“In the short-term there will be new
types of loT communication providers
offering a communication network for
10T, alongside mobile operators,” he said.

Mr Kampol said the local loT market is
tipped to reach 4-5 billion baht over the
next two years. Critics say the local loT
ecosystem — makers, app developers and
IoT service providers — will be dominated
by foreign players unless action is taken.

IoT adoption will become mainstream
in the next 1-2 years, driven by the ongo-
ing digital transformation and technologi-
cal advances, said Sean Loisselle, group
director of Microsoft Thailand.

Speaking at a two-day seminar called
“Asia IoT Business Platform” that began
yesterday, he noted the available band-
width ranks as a technology commodity
but also offers cloud infrastructure sup-
porting IoT data analysis.

“IoT plays an important prole in the
digital transformation by helping busi-
nesses change their business models and
processes,” said Mr Loisselle.

Hidenori Furukawa, a partner at the
management consultant team of KPMG
Thailand, said IoT could be applied in
the retail sector to optimise inventory for
offline and online retailers, and also inte-
grated to logistics firms.

This would be similar to the model
Amazon is working on with one of Japan’s
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biggest logistics provider.

IoT can be used to help provide flex-
ible car insurance or telemetry, which
automatically measures data from con-
nected vehicles using driving behav-
iour analytics.

It can also prove advantageous for busi-
nesses seeking approval for anew loan as
banks can use loT datato get performance
transactions and flexible loan credit.

Mr Kampol said purchasing made-
in-Thailand products and offering tax
incentives and exemptions to businesses
that use local IoT offerings will support
local companies.

A recent survey by Asia IoT Business
Platform found that 73.3% of Asean enter-
prises and organisations are exploring IoT.
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A chance to
fix the NBTC

he broadcast business has declared an emergency

of sorts over the future of the industry’s regulators.

The terms for executives in charge of the National

Broadcasting and Telecommunications Commis-

sion (NBTC) expire on Oct 6. Realistically, there is
not enough time to appoint a new board.

This comes at the same time as a new NBTC law comes
into effect. Passed by the junta’s National Legislative Assem-
bly (NLA), it requires the appointment of a whole new set of
commissioners. This is something of a classic good news-bad
news situation.

It seems to be a bureaucratic fumble. In fact, though, itis
an excellent opportunity. The country can come out ahead if
Prime Minister Prayut Chan-o-cha and the junta handle the
problem realistically. The broadcasting regulator needs more
than just emergency appointments to the NBTC. It needs to
reform or even restart the agency. Under the current leader-
ship, the NBTC has lost its way many times. New leaders,
members and direction can reboot the commission and turn
it around.

The brilliant idea of an independent broadcast regulator
was first formulated in the 1997 people’s constitution. Its pur-
pose, stated in that charter, was to have a body with specific

powers to take back the
airwaves from vested
The broadcasting interests — chiefly the
military and government
regulator needs more _ and make broadcasting
. a service for all Thais. That
than J ust CIIELZEITEY was a daunting challenge.
appointments to the  Iestillis.
The reasons for the lack
NBTC. It needs to of public participation in
reform or even restart broadcastingare varied

and complicated. The
2014 coup, for example,

the agency.
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did more to end public

and community radio
than any NBTC action. But the commission never fought the
order to close local broadcasters. It has made no move to try
to enlarge public TV beyond the often beleaguered Thai PBS.
The military and government between them not only control
all important radio and broadcasting in the country, they own
almost all of it, without even pro forma objections.

Mobile phones operate wirelessly as well. Again, the
NBTC has failed to distinguish itself. It developed licens-
ing months and years behind both the world and regional
standards for 3G and 4G services. And the licence auctions
were shamelessly one-sided for the rich and established
phone companies.

Just as there has been no attempt to remove the huge
privileges of state-owned TOT and CAT Telecom, as required
constitutionally, the NBTC has only even considered issuing
licences to the three mobile firms already operating.

The recent attempted power grabs by the NBTC provide
proof the agency has strayed far from its core assignment.
Gen Prayut made a poor decision to designate the NBTC as a
broadcast and internet censor. But the commission’s attempts
to start banking services, indulge in security matters and
then to illegally attempt to take over business registration and
taxation went too far. Trying to force the country to undergo
fingerprinting and facial-recognition scans is a deep dive into
individual privacy.

The broadcast industry has called on the prime minister to
use his autocratic Section 44 powers to appoint a new NBTC
board. Certainly efforts are well behind the deadline, and the
clock s ticking.

The new NBTC law went into effect on June 23, putting the
eight commissioners out of work by October. Very soon, the
broadcasting regulator will be only an acting commission,
with virtually no enforcement power at all.

Important issues are up for decision. Gen Prayut has
the power to order remedies all around. That should
include new instructions for a new executive and a new set
of commissioners.
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