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2:0:;::?2356200 Headline: 5G switch, digital literacy key tasks
. - years. He noted that South Korea had
56 SWlt(h d I It al announced the country was ready to launch
] g commercial 5G services next year.
. loT refers to everyday physical objects con-
llte racy key taSkS nected to the Intemet and which arein tum
able to connect with other devices.
The NBTC is expected to enact theregula-
SIRIVISH TOOMGUM tions governing loT services in the next two
THE NATION months, Settapong added. The NBTC last
o month approved plans to hold public hearings
THEregulatory challenges of theexistingand ~ on the three draft regulations related to the
incoming broadcasting and telecomregula- allocation of 920-925MHz for IoT use.
tors range from how to usher Thailand into Telecom commissioner Prawit
the wireless broadband 5G era to how to fur- | eesatapomwongsa told the seminar that
ther promote digital literacy, said commis- another major challenge for the NBTC was
sioners of the National Broadcasting and how to deal with the rising threats to cyber
Telecommunications Commission (NBTC) security, such as hacking, given that more and
yesterday. more loT-compatible devices are becoming
NBTC vice chairman Settapong Malisuwan  interconnected with one another.
saidthe preparations for the country’s transi- He added that the NBTC would also focus
tion to the 5G wireless broadband era, from more on promoting digital literacy among
the 4G landscape, were a key challenge. He Thais andincrease public awareness on the
tolda seminar that he expected to see trials need for personal data protection.
of a 5G service thisyear or the next. The NBTC has already coordinated with its
Thessix-year terms of the existing NBTC regulatory peers in other sectors, such as the
commissioners will end on October 6. Bank of Thailand, on efforts toimprove cyber
The NBTC’s development of the relevant security.
regulations would have to be speeded upin He warned that Thailand should not rely
order to keep pace with the fast- changing solely on any one single state agency alone to
technologiesin the sector, Settapong said. deal with cyber-security issues. Rather, coordi-
The 56 technology and the uptake of the nation among all the related parties was
Internet of Things (10T in Thailand would required, given the increasing complexities of
bring tremendous changes to the country, he theissues, he said.
saidin the NBTC seminar that covered the
regulator’s oversight of the telecommunica-
tions industry's development over the past six
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Rail and Post

to use Iol,
blockchain

SUCHIT LEESA-NGUANSUK

The State Railway of Thailand (SRT) and
Thailand Post will apply the Internet of
Things (IoT) and blockchain technology
to improve their logistics services.

“The SRT will invest 1 billion baht over
the next three years to upgrade its infor-
mation and communications technology,’
said Sirima Hiruncharoenvate, the SRT’s
chief information officer, after a seminar
on Asian IoT business platforms.

The National Broadcasting and Tele-
communications Commission’s approval
of the 800-900 megahertz spectrum for a
wireless railway communications system
enables the SRT to continue working on
its IoT technology plan, she said, adding
the SRT needs a dedicated communica-
tions system.

With IoT on trains, railway stations will
know the exact time trains are arriving
and people in stations can be informed of
train delays.

“It will also improve the logistics service
of goods delivery,” Ms Sirima said.

In the event of accidents, the loT device
connects with the Railway Signalling
system, allowing authorities to stop the
train in time.

Ms Sirima said the SRT will also imple-
ment a new online ticketing system that
enables users to purchase train tick-
ets online.

“We may use a QR code or e-ticketing
system, as seen in air ticketing systems,’
she said.

Thailand Post director Thitipong Nand-
habiwat said the company plans to adopt
blockchain technology to use for high-value
parcels such as luxury items by end of this
year or early next year.

“Blockchain is secure and trusted as only
authorised persons are allowed to open
parcels,” Mr Thitipong said.

Digital Economy and Society vice-min-
ister Pansak Siriruchatapong said IoT is a
strategic technology that can move Thai-
land towards a digital economy and digi-
tally transform businesses.

“The loT institute, which will be set
up soon, will support developers making
their own products. It will provide train-
ing and a cloud data centre to support the
whole process of IoT development by the
Digital Economy Promotion Agency,” Mr
Pansak said.
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What is media’s ‘super content’” supposed to look like?

like me in the media industry
were repeatedly told a few

years back. It was meant to be part
motivation and part words of comfort,
as we were staring at a brewing “perfect
storm” that was threatening to rip con-
ventional news media outlets to shreds.
You could be afraid, run and hide, the
comforters said, or you could use your
fearto stir yourself up and fight back.

After all, the storm was supposed to
blow away various “platforms”, but
good content should hold sway, many
people said. We, the media profession-
als, were on the “content” side, so let
the platform owners like TV and print
entrepreneurs worry about imminent
destruction. “Content is king” was
based on a belief that the audiences
would still watch, read or listen to you
no matter what.

One tiny little problem is that con-
tent, whether it's king or pauper, still

needs a platform. In other words, con-
tent still needs an employer. Lots of
folks have launched one-man-show
YouTube channels and drawn millions
of views. The good news there is that
you can be your own boss, your own
brand and get really rich. The bad news,
though, is that maybe 0.001 per cent of
us could pullit off.

In addition, the emergence of digital
TV channels has muddied the waters a
little bit. Thanks largely to the National
Broadcasting and Telecommunications
Commission for either its naivety or
ignorance, nobody was warned that
digital TV was a disaster with its hair
combed. Well, “disaster disguised as a
gold mine” sounds more like it. The
“content isking” school of thought was
no match for the overwhelming opti-
mism. Everyone was inonit, from those
with the fattiest bank accounts to vir-
tual beggars in the industry.

So, we have been dropping like flies.

(1 Content is king" was what people

NS
(=
TULSATHIT TAPTIM
tulsathit@nationgroup.com
Thedigital TV gold rush helped amplify
the perfect storm and the domino
effect has now crossed over from the
print media to the broadcasting seg-
ment. One of the latest industrial
round-ups has Channel 3, one of the
two biggest names in the television
sector, punch-drunk. And if Channel 3 is
struggling, thereis no need to talk
about the rest.

Now everyone is squirming collec-
tively. Studio crews, directors, assistant

directors, TV hosts and TV reporters
have joined print jourmnalists in search of
a media Holy Grail — content that can
make the makers survive. Profitability
can wait; now the goal is to avoid going
belly up.

No one knows the answer. Not even
Dr Somkiat Tangkitvanich, the big boss
of Thailand's Development and
Research Institute, who is the “content
is king” flag-bearerand has been wide-
ly quoted in the wake of the gloomy TV
industry report. He said something
along the lines of “Only super content
can save the media outlets”.

The phrase says it all. “Super con-
tent” means content that is great. Ifit’s
news, content it must be all-round,
with good background, good analysis
and good visuals or presentation. Ifit's
non-news content, it must be attrac-
tive, creative, inspiring and thought-
provoking. With all due respect to Dr
Somkiat, we don't want to know that.
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We want to know how to create
content that doesn't go viral on the
social media half an hour after publica-
tion or being on air — with the origina-
tors getting zero and being able todo
nothing about it being freely shared.

Not everyone is as lucky as the mak-
ers of “Game of Thrones”. A recent
episode was hacked and made avail-
able forall to grab online for free, but
the official rating for that episode was
one of the highest in history. Well, the
phenomenon can be attributed to the
content being “super”, but we are see-
ing an exception here and not the rule.

The problem of the media industry
is not complicated. There used tobe a
dozen or so newspapers and half a
dozen television stations sharing the
advertising cake. Now, imagine a hun-
dred more wanting some of that cake
as well and many of them are as effec-
tive, if not more, in reaching marketing
targets. Somkiat talked about "super

content”, but we've seen plenty of
“fake” or “crazy” social-media influ-
encers laughing all the way to the bank.
And thereis nothing “super” about con-
tent blared from video projection
screens at intersections, but their own-
ers are smirking at mainstream media
entrepreneurs.

Dr Somkiat can check out the lead-
ing moneymaking influencers to see
how many have super content. Their
ranting, showing off or simply nice
looks are adding salt to media profes-
sionals’ wounds, but providing food for
thought as well. Content might not
need to be super after all. Maybe, just
maybe, you only have to strike a bal-
ance between making it repulsive
enough to ward off “thieves” and
uniguely attractive enough to turn
advertisers’ heads.

Of course, that could require some
creativity, but certainly not the kind of
creativity Dr Somkiat was talking about.
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