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Asean watchdogs gather to talk OTT

KOMSAN TORTERMVASANA

Eight telecom regulators from Asean have joined
forces to push for a tax regime governing over-the-top
(OTT) business, says the Asean Telecommunications
Regulators’ Council.

Atthe ATRC’s Wednesday meeting in Bangkok, the
council urged Asean regulators to focus on consumer
protection and fair competition.

Takorn Tantasith, secretary-general of the National
Broadcasting and Telecommunications Commission,
said the NBTC agreed to move ahead with the drafting
process for an OTT regulatory framework in line with
ATRC guidelines, especially regarding the tax regime.

Although the NBTC has no direct authority to
shape taxation, the commission will cooperate with
otherrelated bodies such as the Revenue Department,
the Bank of Thailand and the Finance Ministry to
bring OTT-related businesses — those whose opera-
tions are in Thailand or benefit from Thailand — into
the tax system.

Mr Takorn said a practical approach is to develop
the national payment gateway now managed by the
Bank of Thailand. The gateway, however, does not
cover financial transactions made via OTT by non-
bank operators and fintech companies.

“The NBTC will update all related parties with
information from the ATRC's initial conclusions,”

Y &
P

[ 7oA
Music and video streaming are some of the fastest-
growing OTT services. PATTANAPONG HIRUNARD
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Mr Takorn said.

On the subjectofconsumer protection of personal
data, the secretary-general said the ATRC meeting
heard concerns that a great amount of digital content
is uncontrollable when conveyed through OTT and
social media platforms.

Several telecom regulators highlighted the need
for an OTT “code of conduct” in doing business. The
code would have to conform to the legal system of
each country.

In addition, the regulatory framework for OTT
must promote fair competition in the ecosystem of
OTT and related sectors, the regulators said.

OTT, especially video streaming, has fundamen-
tally changed the business and revenue models of
traditional service providers worldwide.

Avariety of new business models are changing the
rules of advertising, subscriptions and engagement
with consumers.

Unfair competition remains an issue among OTT
businesses themselves, especially for small versus big
players and local versus global players.

Mr Takorn said the ATRC has yet to agree on
uniform principles of registration and licensing for
OTT operators.

Among ATRC members, the regulator of Indonesia
is likely to be the most rigid in terms of regulations
governing OTT, as the country’s registration system
and taxation regime are clearly spelled out.

The ATRC will hold another meeting by the end
of this year to discuss preliminary conclusions on
OTT regulations.

ATRC members are telecom regulators from the
10 Asean countries. Myanmar and Singapore did not
take part in this week’s meeting.
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Financial companies
scramble to harness
new technologies

JIRAPANBOONNOON
THE NATION

QR CODE payments, robotic process automation
(RPA) and blockchain technologies will impact the
financial andinsurance industries in Thailand next
year, according to researcher IDC.

One bank, Krungsri, is focusing on transferring
its traditional services to mobile banking with the
aim to reach 2.5 million active mobile banking
accounts or users next year.

Thebankalso setup a US$30 million (Bt993 mil-
lion) corporate venture capital fund in March, called
Krungsri Finnovate, and will disclose next week its
first investment in a financial technology startup.

Michael Araneta, head of research at IDC
Thailand, said the three technologies will be pop-
ular for banks thatwillemploy them to develop new
services to support their customers.

When QR Code technology is launched in the
country next quarter, it will allow banks to facili-
tate money transfers by their customers via e-pay-
ment.

RPA, which is the use of software with artificial
intelligence (AT) and machine-learning capabilities
to handle high-volume, repeatable tasks that pre-
viously required a human to perform, will be aboon
for the insurance and banking industries.

Blockehain technology is an advanced solution
forthe financial and banking industries to facilitate
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payment between various areas such as logistics,
transportation, cash management and cross-bor-
der transactions between banks and non-banks.

To boost digital transactions, regulators such as
the Bank of Thailand, the Insurance Commission
and the National Broadcasting and
Telecommunications Commission need to work
together sothattheirregulationsrun thesame direc-
tion. Then businesses can provide new services in
the digital era to suit the demands and lifestyles of
their customers.

“I think that within the next couple years,
Thailand will be leading in digital payment since
banks and regulators work together to provide new
payvment channels in the countrysuch as PromptPay
and QR Code to support digital payment,” Araneta
said.

Takorn Piyapan, head of digital banking and
innovation at Krungsri Bank, said the bank has
been migrating to digital banking for several years.

The bank this year will focus on omni-channel
digital banking, providing multichannel and digi-
tal banking services to support customers.

It will also leverage its branch transformation
that will relocate freestanding branches to com-
munityshoppingcentres and shopping malls, which
will be more convenient for customers. It has 665
branches nationwide.

The bank will continue with process digitisa-
tion, under which existing services will be trans-
formed into digital services such as digital lending.

Out of the bank’s 5 million accounts or users, 1.5
million are active mobile accounts or users. About
2.5 million customers have downloaded the
Krungsri mobile application.

Krungsri Finnovate focuses on payment, per-
sonal finance, insurance technology, Al, mobile
channel blockchain technology and digital lending.
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