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Channel rule change may land NBTC in court

WATCHIRANONT THONGTEP
THE NATION

LEADING CABLE and satellite-TV operators could file
a lawsuvit against a draft rule intended to rearrange
the channel numbers of digital terrestrial-TV chan-
nels on their platforms, as they deem the proposed
change to be unfair.

The draft rule was approved on August 25 by the'
broadcasting committee of the National
Broadcasting and Telecommunications Commission.

A public hearing must be held to consider the pro-
posed change, before a revised draft is submitted for
the NBTC's final approval.

No date has yet been set for the public hearing,
but the revised rule is expected to come into effect in
October or November. ;

“If this rule is put in place, we would have to call
for justice by filing a lawsuit to the Central
Administrative Court, as it would be an unfair law,”
Manop Tokanka, president of the club of cable and
satellite-TV network operators, said yesterday after
handing over an open letter to a representative of
the NBTC, opposing the draft rule.

Manop and other high-ranking executives from

News ID: C-140910003021 (10 Sep 14/05:44)

major cable and satellite-TV network providers
such as PSI Holding, Chareon Cable TV and Infosat

showed up yesterday at the NBTC's head office.

Somporn Teerachanapong, chief executive offi-
cer of PSI Holdings — the country's largest satellite-
TV operator - said he would attend the upcoming
public hearing and explain why the regulator’s pro-
posed change was unfair on cable and satellite-TV
operators.

Under the current regulation, cable and satellite
companies arrange channels1to 10 according to
their own preferences, followed by 36 terrestrial
digital channels.

The new rule, however, would require all TV
platforms to begin with 12 public digital channels,
followed by 24 commercial digital-TV channels. -
How channels 37 to 60 are arranged would be left

- uptothe TV operators.

Somporn said that around the time of last
year's licence auction, all digital-TV broadcasters
had already acknowledged that their channel
numbers would be placed from 23 to 46 on cable
and satellite-TV platforms, while the 12 public
broadcasting service channels would run from 11
to 22. J
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The broadcasting industry is involved in a dispute over channel arrangement after the telecom regulator proposed a new rule reserving the
first 36 channels for digital TV. PANUMAS SANGUANWONG

Satellite, cable firms fight rule

SAENGWIT KEWALEEWONGSATORN

Satellite and cable TV operators have
volced opposition to the planned amend-
ment of channel arrangement regulations
ahead of next month's public hearing.

The new rule would reserve the first 36
channel numbers on satellite and cable
TV platforms for digital channels, com-
prising 24 commercial channels and 12
public channels.

After that, platform operators could
freely arrange their line-ups for channels
37 to 60 and beyond.

Satellite and cable TV operators at pre-
sent can freely arrange the first 10 chan-
nels on their own. Channels 11 to 46 are
reserved for digital TV, with various cat-
egories such as news, education, sports
and entertainment.

TrueVisions, PSI Holdings, GMM Z and
Sunbox offer differing line-ups for the first
10 channels.

www.ignewsclip.com

The National Broadcasting and Tel-
ecommunications Commission (NBTC)
says the channel arrangement reform
would ease consumer confusion.

Of the 22.9 million Thai households
nationwide, 70% watch TV via satellite and
cable systems.

Manop Tokarnka, president of the Satel-
lite TV Operators Club, said the revisions
would not affect all platforms equally, as
they have different costs in terms of invest-
ment and intellectual property.

“It's unfair to satellite and cable TV oper-
ators for the regulator to help only digital
TV, he said. “A good regulator should strike
a balance and give fairness to every stake-
holder in the industry, not like what the
NBTC is doing now.”

Mr Manop said satellite and cable TV
operators have expanded for more than two
decades without any support from govern-
ment agencies.

The NBTC imposed additional costs

News ID: C-140910001077 (10 Sep 14/05:09)
&7 iQNewsClip

and requirements for satellite and cable
TV operators, including the must-carry
rule, and all parties accepted the new terms
without opposition.

“The constitution says the regulator
should promote competency and provide
fairness for every party in the industry, but
the NBTC didn’t do that,” Mr Manop said.

He said the NBTC should let TV opera-
tors in each category compete among
themselves and give consumers the right to
choose which channels they want to watch.

PSI Holdings chief executive Somporn
Teerarochanapong said the existing regime
for channel arrangement has been in place
for just four months and now the NBTC
wants to revise it.

He said the NBTC should consider the
viewers and the potential confusion arising
from such changes.

PSI may take legal action against the
NBTC if the amendment is enforced with-
out input from platform operators.
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Ch 3 to appeal NBTC’s order

SAENGWIT KEWALEEWONGSATORN

Channel 3 is likely to appeal against a
15-day time limit imposed on cable and sat-
ellite TV broadcasts of its analogue content.

Takorn Tantasith, secretary-general of
the National Broadcasting and Telecom-
munications Commission (NBTC), said
Channel 3 has informed his agency it would
appeal against the order.

“If Channel 3 petitions against the NBTC
resolution to prohibit its broadcasts, it can
still air analogue broadcasts on satellite and
cable TV platforms until the case is settled,”
Mr Takorn said.

The NBTC's broadcast committee
resolved on Monday to prohibit cable and
satellite TV operators from picking up
Channel 3 analogue signals for broadcast-
ing in a new bid to force the station to move
its content to the digital platform.
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TV Channel 3, which has also won a con-
cession to operate three digital TV chan-
nels, still operates its analogue channel, the
licence for which will not expire until 2020.

Mr Takorn said TV Channel 3 claims it
wants to ease the impact on consumers
who will not be able to watch Channel 3 on
cable and satellite TV if the ban is enforced.

Currently, 70% of 22.9 million house-
holds nationwide watch TV via the satellite
and cable TV platforms. These people will
suffer under any Channel 3 blackout.

The broadcasting committee has ruled
the analogue Channel 3’s free-TV status
officially ended on Sept 1 and satellite
and cable TV platform operators must not
broadcast its content. The Sept 1 resolu-
tion was issued in line with an amended
must-carry rule, which aims to encourage
the country’s six analogue TV channels to
migrate to the digital broadcasting system.
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EDITORIAL

Regulator must STAND UP TO rogue Channel 3

TRANSITION TO ERA OF DIGITAL TV IS IN THE NATIONAL INTEREST

ing a significant test of its

authority from a defiant
Channel 3. This is not the first chal-
lenge theNational Broadcastingand
Telecommunication Commission
(NBTC) hasfaced, butitcould beits
biggestsofar. Previoustestsinclud-
ed its auctioning of slots for the 3G
network and the struggle toimple-
ment its “must carry” ruling that
World Cup games had to be shown
onFree TV. Now, with the regulator
facing a shortfall of digital set-top
boxes, the transition to the era of
digital TV has placed another
obstacleinits path. Unlike previous

challenges, this one could have
far-reaching ramifications that
affect the liberalisation of TV
broadcasting.

Established withtheaimofend-
ing the dominance over media
enjoyed by politicians and industry
heavyweights, theNBTChasanobli-
gationtoensure it serves the public
interest in regulating frequencies
that are considered national
resources. Fromday one theregula-
torhashadtoflexitsmusclestodeal
with the industry’s many powerful
stakeholders. The vested interests
of the “big guys” have to be bal-
anced with the many demands

The broadcasting regulatorisfac-

being made by the public. NBTC offi-
cials work under extreme pressure,
in a thankless job.

The arrival of the regulator was
good news for the public, but not
welcomed by the established pow-
ersinthebroadcastingindustry. The
NBTC has had to guard against
being manipulated and unduly
influenced by parties keen to main-
tain their power. The only way to
succeedinitsmissionistofigure out
how to serve the public as best it
can.Effective protection of the pub-
lic interest can only be achieved by
working transparently, honestlyand
with integrity.

Channel 3 analog's defiance was
not unexpected. The regulator
should have seenit coming. With the
NBTC trying to facilitate the transi-
tion from analog to digital TV, it is
telling broadcasters to forget about
the current division of the annual
Bt70-billion-plus in advertising rev-
enue.

Sofar, all are onboard the transi-
tion, except Channel 3. The station
lost its free-TV status on September
1, which means it can no longer air
programmes on cable and satellite
platforms under the “must carry”
rule. Yet its programmes are still
going out. The NBCT on Monday

News ID: C-140910003028 (10 Sep 14/05:52)
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ordered cable and satellite TV net-
works tostop broadcasting within15
days the programmes of Bangkok
Entertainment Co, which operates
Channel 3 analog. The penalties for
failing to do so range from fines to
licence suspension or even cancella-
tion.

The conflict between the regula-
tor and Channel 3 is escalating, but
the NBCT must not forgetitsrespon-
sibility to operators of the new free-
TV channels. The digital-TV opera-
tors are looking forward to full
implementation of the new era.
Meanwhileviewersareconfusedand
demanding action from the NBCT.

The case could also test whether it
canregulatesatelliteandcableoper-
ators, let alone a heavyweight like
Channel 3.

Pressure has been mounting,
since a “blackout” of Channel 3 ana-
log could also create chaos in the
advertising industry. That should be
theleast of the regulator’s concerns.
It must not forget its central mission.
Anymisstepnowcould beafailurefor
the whole country. The NBTC is here
toserveusandthe constitutional will
and prevent undue influence on the
media frompoliticsorbusiness.lthas
been given the authority, but if it
doesn't useit, we could all suffer.
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Channel 3 debacle for dummies (by a dummy

sounded to you like a nightmarish

calculus course, it was the same
here. But like most things in life, we
can't forever escape its grip. Not when
every other Facebook posting is talk-
ing about it, slamming the TV station
owners, and wondering how the
National Broadcasting and
Telecommunication Commission is
justifying its jaw-dropping wage bills.

And this is an intriguing story of
legal technicalities, commercial inter-
ests and, of course, the human desire
for omnipresence.

I'll avoid the technical parts, not
because this is supposed to be child-
friendly, but because | could embarrass
myself otherwise. The whole issue,
someone explained, can be summed up
in the following simple analogy: There's
one big mess of a market, with shops
scattered all over the place. Some
shops are doing better business than
others. Then the autharities decide to
put the market in order. The shops - old
and new — are told to move to a new
location, a little farther away from
shoppers’ normal paths. There, the

I fthe TV Channel 3 controversy first

market will have order, and a level play-
ing field will also emerge.

Channel 3is one big shop in the
increasingly messy market and it refus-
es to move. It's selling well the way
things are and is allowed to sell more
whereit is than it would be at the new
place - so why should it relocate? It's
also wielding a lease contract that is
yet to expire. On top of that, it already
has “branches” that will move along to
the new location. The big shop s refus-
ing to budge, drawing outcries from
rivals and small-time vendors. The
market regulators are left looking
hopeless, clueless and more and more
like a paper tiger.

To make matters more complicat-
ed, that big'shop has a clever, albeit
highly controversial, presence in the
new market — and that's in addition to
the three branches it set up there
“magically” (legally, the big shop daes

* not quite own the branches). The big
shop's still sitting tight on the old
location, all right, but shoppers ven-
turing into the new market have been
able to view and buy its goods online.
Some call that a smart way of having

TULSATHIT TAPTIM
tulsathit@nationgroup.com

it both ways; others deem it exploita-
tive, to put it mildly.

There you have it, an easy analogy
for Channel 3's refusal to give up its
analog business and move full-scale
into the digital marketplace.
Technically, you must have heard about
the old MCOT concessions, a shrewd
bidding strategy involving “another”
company, proclaimed injunction and
the differences between pay-TV, satel-
lite TV, free TV et al. Well, they all boil
down to business survival. The digital
marketplace is the new location, but a
lot of shoppers still can’t access t.
Channel 3 currently attracts the lion's

share of advertising money and has
Thai households’ total access to the
analog system to thank for that.

The TV station is seeking public
sympathy but not getting much. After
all, what's happening is liberalisation of
the broadcasting industry, and liberali-
sation means something has to give.
Channel 3 is not only being accused of
greed, but is also being frowned upon
for possibly defying the constitutional
will. Broadcasting and telecom fre-
quencies have been canstitutionally
classified as national assets, meaning
nobody exclusively owns them, not
even a government.

The NBTC is getting its fair share of
the brickbats, and perhaps deservedly
s0. The commission was created to
enforce that constitutional will, but its
handling of Channel 3's stubbornness
has been far from impressive, Together,
the NBTC and Channel 3 have been
accused of proving fears that allowing
the Thai people to “own" broadcasting
and telecom frequencies is impractical.

Social media users have been shar-
ing information on commissioners'
salaries and how much Channel 3 has
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been earning per minute. The figures
are making a lot of people turn green,
but that’s not the point. if telecom and
broadcasting frequencies truly belong
to the Thai public, the people deserve
good content. The question, therefore,
is whether what Channel 3is doing
contributes to better content in gener-
al, oris simply counterproductive.

A few days ago, an emotional
Channel 3 personality tried to remind
the public of the station’s “contribu-
tions” to the TV industry. What was left
unsaid was that those contributions
were made in an era of virtual monop-
oly. Channel 3's content has been quite
good, but it was good in an environ-
ment where there was no really tough
competition. The public - who suppos-
edly “own" the frequencies - at least
deserves that competition, because it
will make the content even better.

The NBTC, meanwhile, can say that
every transition is usually accompanied
by turmoil. It has had to deal with
issues concerning massive vested inter-
ests, and political influences have fur-
ther complicated things. The commis-
sioners can also point at Channel 3 law-

suits against them as proof they are
doing their jobs.

But all the problems explain the
high salaries, and the commissioners
must not forget that no matter how
daunting their job is, if they do the right
thing they will always have the people
on their side. It doesn't matter how
powerful telecom giants are, or what
influences free-TV operators have. If
the NBTC always puts the public inter-
est first and acts on it, the agency will
always receive popular support.

What really has to be decided here
is whether broadcasting is just an ordi-
nary business or one involving nation-
al assets, because each requires a dif-
ferent approach. For a conventional
business to succeed, goes the saying,
three things are needed - location,
location and location. The Channel 3
controversy has arisen because the
line between “conventional” and
“national asset” is still somewhat
blurred. After all, businesses need
good locations like we individuals
need air. And throughout history,
people have died fighting for things
far less precious than oxygen.
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Channel 3 eyes ad discounts

FACING A DRASTIC CUT IN ITS AUDIENCE,
ANALOG TV STATION WEIGHS OPTIONS

WATCHIRANONT THONGTEP
THE NATION

CHANNEL 3 is still trying to per-
suadethebroadcasting regulator to
keepitsanalog TV programmesair-
ing on cable and satellite networks
but is reportedly preparing to offer
its advertisers a whopping 70-per-
cent discount ifthose networks have
to pull its content.

The broadcasting committee of

the National Broadcasting and
Telecommunications Commission
(NBTC) on Monday ordered
all cable/sat operators to stop show-
ing Channel 3 because its pro-
grammes are not in the new digital
format.

Bangkok Entertainment Co
(BEC), operator of Channel 3, sub-
mitted awritten proposal on August
8 to the broadcasting committee
thatit be broadcast viaany platform
based on the concept of real-time
pass-through.

Market watchers say this would

make Channel 3 available on digi-
tal, cable and satellite platforms.
Wannee Ruttanaphon, chair-
woman of IPG Mediabrands, said
yesterday that she was quite con-
cerned about this problem because

advertising agencies and advertis-

ers would be hard hit if Channel 3
was abruptly discontinued on cable
and satellite TV, which represent 70
per cent of the 23 million house-
holds nationwide.

“In a recent talk with BEC, the
channel has prepared a remedy for
itsclients. For example, advertising
rates might be cut by 70 per cent in
accordance with theloss ofthe audi-
ence base on the cable and satellite
platforms,” she said.

Wannee, whois also chairwoman
ofthe Media Agency Association of
Thailand, said her company was
also analysing the possible impacts
from the disappearance of Channel
3 from cable/sat TV.

The study is expected to be com-
pleted by next week and presented
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to its clients as a preparatory
measure.

The unplanned shutdown of
Channel 3, which is one of the most
popular stations for advertisers,
would be chaotic, because her
agency worked on deals with the
station’s clients one month in
advance, she said.

Selling and buying advertising
this month and next month would
still progress as usual, she added.

Another source from an ad
agency said it had prepared several
solutions to the possible problem.
The first was refunding money. The
second involved recommending to
clients that they shift to other
media.

Mixed opinions

However, opinions from major
ad and media agencies remain
mixed on the possible repercussions
from the blackout of Channel 3.

But many hope that it will opt to
pick some of its most famous pro-
grammes to simulcast via the digi-
tal TV channels obtained by its sis-
ter company.

Rathakorn Surbsuk, a trading
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partner who is responsible for
strategic development and value
creation in media buying of
GroupM Thailand, said it was clear
that Channel 3 would no longer be
carried on local cable or satellite
because of the resolution of the
broadcasting committee on
Monday.

“I personally believe that the
Channel 3 operator and the NBTC
will be able to manage this problem
soontoavoid animpact onviewers,”
he said.

For media and ad agencies, his
agency worked on deals with the
station’s clients one month ahead.
If the crisis could be solved by
September 23-24, it would not
affect the agency’s media planning
for the coming month.

Some analysts at Thanachart
Securities and Financia Syrus
believe the regulator’s decision cre-
ated arisk for BEC duetothereduc-
tion of its audience base. -

Another risk factor would be an
increase in operating costs from
annual licence fees incurred if the
company simulcastsits analog pro-
grammes over adigital channel run
by its sister company.
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msﬂsvuaﬂaumwa 3G (2.1GH2)
dera ICT nelntiusgnsfonszlan
598474 World economics forum U W.A.2557

Uszmdlnalasun1sandunu ICT competitiveness

afuansusuil 74 Wl w.a.2556 Wususui 67 i

Network Readiness Index: NRI %38 fafiusdszauamuniauvesnmswaunalulad
arsauwmakaznisaeans wazlemalunisliusslevanmeluladansaumeanaznisaedns
TunsWauniinainuaursalunisusiumsiuiasvgiavesuszina Taglud w.a.2557
ngogduduil 67 wduliuunand w.a.2556 Buduil 74) uasl w.a.2555 Guduil 77)

World economic forum, The Global Information Technology Report 2557
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Sudui 30 990 144 Uszmarialan Tastladeiifimsusuiagetuesnedany
Aen1adflavesinidmiinfioufivesszvrvu (Penetration of Mobile
Phone) dsaglududuil 38 nuaniunislfauvesdadnuaaulay (Social
Networks) agdusiuil 49
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A15190 98 NRI U 2557

2556 rank 2556 rank

Rank _Country/Economy value lout of 144) Fark_Country/Economy Value (out of 144]

1 Finland 6.04 1 75 Romania 395 5

2 singapore 597 2 76 Srilanka 384 69

3 Sweden 593 3 77 Moldova 389 77

4 Netherlands 579 4 78 Philippines 389 8

5 Noway 5.70 H 79 Mexico 389 63

6 Switzerland 562 6 80 Serbia 388 87

7 United States 561 ] 81 Ukraine 387 B

& Hong Kong SAR 5.60 14 82 Ecuador 38 91

9 United Kingdom 554 7 83 India 385 68

10 Korea, Rep. 554 n 84 Vietnam 384 81

11 Luxernbourg 553 16 85 Rwanda 378 88

12 Germany 5,50 3 8 Jamaica 377 85

13 Denmark 550 8 87 Tunisia n na

14 Taiwan, China 547 0 88 Guyana v 100

15 lsrael 542 15 89 CapeVerde 373 81

16 Japan 541 2 %0 Peru EVE] 103

17 Canada 541 12 91 Egypt 37 80

18 Australia 5.40 18 92 Kenya n 92

19 lceland 530 7 93 Dominican Republic 369 50

20 MNew Zealand 5.7 0 94 Bhutan 368 nfa

21 Estonia 527 22 95 Albania 366 83

22 Austria 5.26 19 96 Ghana 365 95

23 Qatar 522 n 97 Lebanon 364 94

24 United Arab Emirates 5.20 3 98 Hl Salvador 363 93

25 France 509 26 % Morocco 361 89

26 lreland 507 27 100 Argentina 353 99

27 Belgium 506 24 101 Guaternala 352 102

28 Malta 49 28 102 Paraguay 347 104

29 Bahrain 486 29 103 Botswana 343 96

30 Malaysia 483 30 104 Iran, Islamic Rep. 342 101

31 Lithuania 478 32 105 Namibia 341 m

32 SaudiArabia 478 Kl 106 Venezuela 339 108

33 Portugal 473 33 107 Garnbiia, The 338 98

34 Spain 469 38 108 Cambodia 336 106

35 Chile 461 34 109 Lao PDR 334 nia

36 Slovenia 460 37 110 Zambia 334 115

37 Cyprus 4,60 35 111 Pakistan 333 105

38 Kazakhstan 458 43 112 Nigeria i 13

39 Latvia 458 Ell 113 Suriname 330 n

40 Oman 456 40 114 Senegal 330 107

41 PuertoRico 454 36 115 Uganda 325 10

42 Czech Republic 449 42 116 Hondums i 109

43 Panama 436 46

44 Jordan 436 47 2556 rank
45 Brunel Danussalam 43 57

46 Croata P o Rank Country/Econom Value (out of 144)
47 Hungary 432 44

48 Mauritius 43 55 A Thailand

49 Azerbajjan 431 56

50 Russian Federation 430 54 H i

e e - 68 Bosnia and Herzegovina 3.99 78
52 Montenegro 427 48 s

53 Costa Rica 425 53 69 Brazil 3.98 60
54 Poland 424 49

SRR . 2 70 South Africa 3.98 70
56 Uruguay 4.22 52

57 Macedonia, FYR 419 67 pice

I T o 71 Trinidad and Tobago 3.97 72
59 Slovak Republic 412 61 .

60 Georgla 109 65 72 Kuwait 3.96 62
61 Mongolia 407 59

e b 2 73 Bulgaria 3.96 71
63 Colombia 405 3

64 Indonesia 404 76

65 Armenia 403 82 74 Greece 3'95 64
66 _Seychelles 402 79

67 Thailand 401 ]

68 Bosnia and Herzegovina 399 i

69 Brazi 398 60

70 South Africa 398 70 144 Angoln 25 nfa

71 Trinidad and Tobago 397 7 145 Guinea 248 140

72 Kuwalt 396 62 146 Myanmar 235 na

73 Bulgaria 396 71 147 Burundi 231 144

74 Greece 395 64 145 _Chad 222 142

The Global Information Technology Report 2557
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Broadband internet va4lne
< [V Y |
L's'uﬁuauﬂuaawmmﬁﬂu

a w a o < a § <
U3¥M gnan (Ookla) MINN1TNAHBUAINISIVBIBUNBSLUA
UsaAuUUA Tuusenanneg unugiinnaee-uudingeaudn
UszimanBumasidaisiiigavasnguussmatuiiveandeufo

1 a =

aaﬂ‘lﬂi‘ag‘iﬁ 65 WINUAADIUN dUAUN 2 AaUssndlned 17.9

a4 4

a 1 a A v oo a a_ 1 a A
wnzladadunil duaU 3 Aslleauiui 13.7 wnzlndadund
TuvauziivszmaRauludeglududugainefinausuies 3.5

N UnRaIUN

Internet Speed in Southeast Asia
Singapore 65 Mbps
Thailand 17.9 Mbps
Vietnam 13.7 Mbps

Cambodia 5.7 Mbps
Malaysia ' 5.4 Mbps
Brunei ' 5.3 Mbps
Myanmar - 5.2 Mbps

Laos [ 4.3 Mbps *  140.1 Mbps*
Indonesia | 4.2 Mbps

Philippines 3.5 Mbps

1 10 100

*Hong Kong is from the East Asia l N Qu IRER. net

SOUFCE : OOkla Net lndex ==Taiwan is from the East Asia

¥s 77 Mbps**
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