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TELECOMS

NBTC set to
fine firm for
call wait time

POST REPORTERS

The National Broadcasting and Telecom-
munications Commission (NBTC) hasbeen
asled to fine a mobile phone company for
allegedly making a customer wait on the
phone for an extended period of time which
resulted in a high service charge.

The punishment has been brought by
the NBTC’s sub-panel on consumer pro-
tection after it considered a complaint by
a consumer who accused the unnamed
company’s call centre system of taking 30
minutes to proceed with a problem, which
resulted in a fee of 30 baht being charged
per minute instead of one baht a minute.

“The sub-panel has resolved on order-
ing the company to return the fee to the
caller,” sub-panel chairwoman Saree Ong-
somwang said yesterday.

It also wants to
impose a fine on
the firm because
its customer ser-
vice centre alleg-
edly broke NBTC
regulations,
she added.

Under the regu-
lations, intended
to set standards, b
a mobile phone Saree: ‘Fee must be
firm’s call centre returned’
cannot have call-
ers stay on the phone for more than 60 sec-
onds before they are attended to.

However, many companies do not
adhere to this time restriction, said Ms
Saree, also secretary-general of the Foun-
dation for Consumers, citing the latest find -
ings by the NBTC.

Her sub-panel earlier asked the NBTC to
check how long customers have to wait for a
reply from operators and it found only TOT
Plc's waiting time met the agreed standard
set out by the NBTC.

Others took more than 60 seconds
on average to take customers' calls, Ms
Saree said.

The sub-panel’s resolution on the case
is currently being considered by the NBTC.

Ms Saree has also asked the NBTC and
mobile phone companies to better publi-
cise their complaint hotline numbers.

The consumers can do it free of charge,
according to the NBTC’s announcement.
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7 ELEVENS'TO ACCEPT

. CPAlihasarrafgedwithfour

. makers of digital set-top boxes to sell
 thedevices at 7-Eleven storesin42 -
-;?pmvmestoholdersefdlscount

an6 500 7-Elevens. The com-

-“ipanyexpectstoselimarethaan;l— S

. lionset-top boxes this year.
7-Eleven has ;Otnedfomeswuth
. HiFi Orient Thai, the makerof

maker of Al devices; Family -

 Comporation;and Forth Corp, tomake

_ T-Elevens a coupon-redemption cen-
- tre. The semcewiil beavaliablefmm
;::_nmﬁMonday

; BngSupercenterlsalsoreadyto
-;;_;_redeemthe NBTC’s Bt690 coupans.
- Kudatara Nagaviroj, the company’s
- executive adviser on corporate affairs,
- said Big C stores would begin acceat—
~ingthemonMonday.
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