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Consumer advocates urge
crackdown on false adverts

103 radio health ads
flagged as misleading

PARITTA WANGKIAT

Consumer groups are urging state authori-
ties to clamp down on exaggerated radio
adverts for health products, which are still
rampant in many parts of the country.

A recent survey by the Foundation for
Consumers counted 103 radio adverts for
health products that they suspect were
exaggerated, said Patchara Klaewkla, who
led the project.

He said 54 ads were for food supple-
ments claiming to boost beauty, reduce
weight, and enhance sexual performance.
Thirty-five claimed to be a cure-all medi-
cine, and many were sweetened with pro-
motions, discounts or rewards.

Some of the advertised drugs are
banned by law, he said, but did not dis-
close the names of the products.

Backing his claims, Mr Patchara
released a study “Consumer network in
broadcasting and telecommunication”
which monitored adverts on 33 stations in
10 provinces — Bangkok, Kanchanaburi,
Khon Kaen, Lampang, Payao, Phetchaburi,
Roi Et, Satun, Songkhla and Surat Thani —
between June and September.

The study was funded by National
Broadcasting and Telecommunication
Commission (NBTC). A new round of the
survey will run from October and January.

The findings will be forwarded to the
Food and Drug Administration (FDA) to
take action against product owners found
to have broken the law.

It is illegal to lie about the capabilities
of a product. The FDA’s task will be to
determine whether any of the ads have
done that.
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Mr Patchara says the adverts they
identified seem far from truthful. Thir-
teen adverts for cosmetics seem to over-
state their ability to whiten skin and cure
all acne and blemishes. One advert for a
medication even claims to cure cancer.

He said exaggerated adverts were
found on 29 stations, both publicly and
privately owned.

NBTC commissioner Supinya Klangn-
arong said the NBTC will order radio sta-
tions to withdraw adverts that the FDA
finds to be illegal.

NBTC recently ordered the withdrawal
of adverts for health products on four radio
stations in Khon Kaen operated by the
Royal Thai Air Force, the Communication
Police and local private owners, she said.

The commissioner said the radio sta-
tion operators will be fined 20,000 baht per
day if they fail to follow the removal orders.

After the coup in May, more than
6,000 radio stations were shut down by

the National Council for Peace and Order,
she said.

Only about 2,000 have been allowed to
return. Under the memorandum of under-
standing with the NBTC, these stations
are prohibited to broadcast exaggerated
advertisements for health products. Some
activists joining the conference said it usu-
ally takes the FDA too long to take action,
and the penalty for the wrongdoers is
too light.

Nirat Tiasuwan, the FDA's expert on
consumer protection for health products,
admitted the FDA’s law enforcement was
not effective, blaming the problem on
staff shortages.

The FDA has been trying to amend its
Food Act to increase penalties for those
who mislead people with their adverts.

Mr Nirat also claimed the FDA has
worked with provincial health offices to
educate local communities to be aware
of deceptive ads.
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Number change riles cable operators

SAENGWIT KEWALEEWONGSATORN

Satellite and cable TV network opera-
tors have expressed strong opposition to
the planned amendment of the channel
numbering regulation, saying it is unfair
to their platforms.

Most of the 24 digital TV operators have
thrown their support behind the change,
saying the new channel line-up system will
draw more viewers from every platform.

The National Broadcasting and Tel-
ecommunications Commission (NBTC)
yesterday held a public hearing on the new
channel numbering system after receiving
hundreds of complaints from satellite and
cable platform operators saying that view-
ers would be confused by the change in
channel numbers.

Currently, non-frequency network oper-
ators can arrange their first 10 channels on
their own while the 11th to 46th channels
must be reserved for 36 digital TV chan-
nels (12 public and 24 commercial purpose
channels).

This change will matter because about
70% of viewers watch TV via the satellite
and cable TV platforms.

Natee Sukonrat, chairman of the NBTC’s
broadcasting committee, said this regula-
tion was one of a series of non-frequency
broadcasting rules, which also include the
must-carry rule and channel grouping.

The key amendment to the channel
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line-up is that non-frequency network
operators must reserve their first 36 chan-
nels for digital TV.

“The NBTC is stealing our assets to the
advantage of our rivals,” said Suppasorn
Honchaiya, a lawyer for leading pay-TV
operator TrueVisions.

Channel numbering is like an asset for
network operators, she said. In legal terms,

they can fully generate revenue from their
assets themselves. According to the consti-
tution, the NBTC has no authority to seize
their assets.

Ms Suppasorn said the regulator’s
double standards would hugely hurt non-
frequency network operators, create unfair
competition in the broadcasting industry
and give more benefits to those who pay

money for it.

The watchdog is placing the burden
of the country’s digital transformation on
network operators, instead of pressing for
the digital TV network expansion, she said.

If the amendment goes through, TrueVi-
sions will take every legal action against it
before itis announced in the Royal Gazette,
Ms Suppasorn said.

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com

Satellite and

cable TV network
operators claim
that viewers will
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Plan for channel
numbering order
faces opposition

WATCHIRANONT THONGTEP
THE NATION

A DRAFT rule toimpose the order

in which the 48 terrestrial-based
digital channels are arranged on
cable and satellite TV platforms is
still opposed by leading operators
as unfair.

A clash between major cable-
satellite companies and some dig-
ital TV broadcasters emerged dur-

ing a public hearing on this draft
regulation held yesterday by the

National Broadcasting and
Telecommunications Commission
(NBTC). X

Underthe planned rule, all cable

and satellite operators mustreserve
channels 1 through 36 for terres-
trial-based  digital stations.
Channels 1 to 12 will be for public
TV services. Channels 13 to 36 will
be for the 24 commercial stations,

and the rest (up to Channel 48) for

community-based services.

The idea is to make it easier for

consumers to remember the chan-

nels and to set a single standard for

the whole TV broadcasting indus-
try.

Suphasorn Honchaiya, legal
manager at TrueVisions Group,
said that if implemented, this rule
would be unfair to companies that
run pay-TV services. The company
has already had to spend a lot of
money on its broadeasting system

and software to carry the digital
channels on its platforms.
She said TrueVisions had esti-
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mated that primary costs that
might be incurred while carrying
thesechannels would be morethan
Bt1 billion a year.

TrueVisions Group, the coun-
try’'slargest subscription-based TV
broadcaster, says this rule appears
to be based on a double standard
that mainly supports free-TV oper-
ators, rather than pay-TV players.

Suphasorn noted that the
broadcast regulator was supposed
topromoteand supportafree mar-
ketwithoutanyinterference ortak-
ing sides.

ApartfromTrueVisions,anum-
ber of other cable and satellite TV
operators including PSI Holdings,
CTH, GMM Broadcasting, IPM
TV, TV Direct expressed opposition
tothe rule, as did their representa-
tive associations.

Saree Wongmontra, an outspo-
kenTVhostandacademie, alsosaid
the NBTC should allow cable and
satellite TV operators the right to
select and arrange the channels as
they saw fit.

However, some digital TV play-
ers expressed support for the rule,
astheybelieved it would mean their
channel numbers would be easily
recognised by audiencesand linked
in people’s minds to their stations’
brands.

Chitlada Hengyotmark, senior
vice president for legal and gov-
ernment affairs at GMM Grammy,
said her company supported the
idea of setting a single standard for
the broadcasting industry.

“Such a regulation would sup-
portthe growth oftheindustry, par-
ticularly the digital terrestrial TV
business, in the beginning stage,”
she said.

GMM Grammy runstwodigital
TV channels, One HD and GMM
Channel.
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Distributors of
digital-TV receivers
‘should avoid
political links’

WATCHIRANONT THONGTEP
THE NATION

THE broadcasting regulator yesterday con-
firmed that all registered distributors of ter-
restrial-based digital TV receivers are barred
from selling their products via the networks
of political parties.

“Let’s be clear. The scheme of giving away
Bt690 voucherstoall householdsis a key ele-
ment of the transition of the national broad-
casting backbone from analog technology to
digital terrestrial TV broadcasting,

“We do not wish to see this policy get
involved with political activities,” said Takorn
Tantasit, secretary-general of the National
Broadcasting and Telecommunications
Commission (NBTC). Somedistributors were
reportedly planning to use two major politi-
cal parties that cannot be named.

This issue surfaced after Crown Tech
Advance, the manufacturer of‘AJ digital TV
set-top boxes, sent out a press release that it
mightjoin forces with two major political par-
ties and use their networks in the provinces
as distribution channels.

The NBTC set up a fact-finding commit-
tee and called on the company to submit fur-
therdetails. The company explained that this
was only an idea and nothing was imple-
mentedyet. The company claimed thatits PR
agency released the news without its permis-
sion. However, the investigative committee
also found that only two supply chains - 7-
Elevens and the company’s own branches -
were authorised by the NBTC.

To prevent such a problem from reoccur-
ring in the near future, the NBTC will circu-
late a reminder about this matter to all 56
authorised distributors of digital TV receivers.

Besides Crown Tech Advance, two other
brands - Aconatic and Samart - reportedly
alsotoyed with the sameidea. Sofar, 700,000
coupons have been redeemed for set-top
boxes, but the NBTC found some problems
with about 100,000 of them, he added.

Thanit Sriprathet, deputy secretary-gen-
eral of the NBTC, said on Monday that from
a political perspective, such a business
appeared to be in breach of the Election Act,
as political parties are not allowed to get
involved in any commercial activities.
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GOING DIGITAL

A draft action plan for a digital economy has
been mapped out with the ultimate goal of
almost tripling Thailand’s GDP per capita. BS

Digital economy: Out of middle-income trap

Action plan on new
policy mapped out

KOMSAN TORTERMVASANA

The government has mapped out a draft
action plan for a digital economy with the
ultimate goal of almost tripling Thailand'’s
GDP per capita and lifting the country from
the middle-income trap.

Under the plan, conducted by aworking
group chaired by Deputy Prime Minister
MR Pridiyathorn Devakula, the country’s
GDP per capita is set to rise from US$2,000
to $7,000 over the next few years after the
digital economy strategies are imple-

Kosol Petchsuwan, one of eight mem-
bers working on the digital economy policy,
said the government was on the verge of
amending a series of laws and regulations
in a major drive to create a national digital
economy committee by January.

The committee, to be chaired by Prime
Minister Gen Prayut Chan-o-cha, plans to
establish the Digital Economy Ministry by
consolidating existing state agencies and
enterprises (see graphic).

The working group was set up on July
21 this year by Deputy Prime Minister Gen
Prawit Wongsuwan.

A policy blueprint for a digital economy
was initiated by a committee working on
ICT business at the Thai Board of Trade in
2013, which proposed its study result to the
digital economy working group.

Kosol: Drive to have a national digital
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designed to strengthen the functionality
of all existing ministries and agencies as
well as enhance the competitiveness of the
private sector.

“Enhancing the synergy between organi-
sations, both private and government, can
lead to sustainable growth,” he said.

Mr Kosol said this government’s idea
of a digital economy was a departure from
previous concepts in the literature over past
decades, which were primarily tied to ideas
being embedded in an information or net-
work economy.

“Our digital economy will be anchored
to shifts in technology in six core business
areas that rely heavily on the internet. They
are telecommunications, broadcasting, IT,
digital content, e-commerce and digital
marketing,” he said.

Last year these six groups, excluding the
electronics sector and other ICT-related
businesses, generated a combined market
capitalisation of 1.2 trillion baht, or 10%
of GDP.

Mr Kosol said a plan for the first phase of
the blueprint's implementation was under
way, including constitutional amendments

National platform for
driving the economy

and changing five acts and four royal
decrees. (see graphic).

The five acts to be amended include the
Frequency Allocation Act, E-Commerce Act
and Computer Crime Act.

He said the government also needed to
draw up a new law governing digital econ-
omy operations. Another two ministerial
regulations will be created to oversee the
ICT-related state agencies under the new
Digital Economy Ministry.

“The amendments and new laws are
expected to take effect in January,” he said.

Mr Kosol said the ICT Ministry would
be renamed the Digital Economy Minis-
try after the law becomes effective early
next year. The ministry will set up a new
department responsible for digital econ-
omy tasks.

The National Statistical Office, now
under the umbrella of the ICT Ministry,
would be transferred to become a unit
under the Office of the Prime Minister.

TOT Plc, CAT Telecom, Thailand Post,
the Electronic Government Agency, the
National Science and Technology Devel-
opment Agency and the Software Industry

Digital Economy Ministry

National Digital Economy Committee

Promotion Agency will fall within the scope
of the Digital Economy Ministry.

The National Broadcasting and Tele-
communications Commission, which was
established under the 2007 Constitutional
Act, will only be in charge of allocating
spectrum and issuing licences, enhancing
competition and controlling service quality
and tariff prices.

Mr Kosol added the working panel
aggressively wanted to push a national
digital economy policy to enhance the
country’s long-term economic growth.

“We are not here to solve existing
chronic problems at state agencies,” he
said, adding ailing state enterprises need
to fix their problems on their own under
the government'’s directions.

The draft action plan consists of six pil-
lars: hard infrastructure, soft infrastructure,
service infrastructure, digital-economy
promotion, digital society and digital
knowledge. Hard infrastructure is a fibre-
optic network that needs to be established
throughout the country. Soft infrastructure
is the laws and regulations supporting
adigital economy, as well as cybersecurity.
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