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Phone fees
must change

he consumer protection panel of the National

Reform Council (NRC) deserves praise for its initia-

tive to demand a change in mobile phone charging

from a per-minute to a per-second basis.

Saree Ongsomwang, who chairs the panel, said
mobile phone service providers in this country have exploited
consumers for years by charging phone fees on a per-minute
basis instead of a per-second basis which is more realistic and
fair. Some calls may only last a few seconds but phone service
providers have been charging consumers a whole minute for
the calls.

Based on information before the panel, the country has
more than 94 million mobile phones. On the conservative
assumption that each phone user was overcharged a minute
per day or 1.33 baht, the windfall for the service providers
would amount to 3.6 billion baht a month or 43 billion baht

avyear. That's a huge

. amount, and an unjusti-
The phonefee Ls fied one at that.

just one area where A crusader for con-
sumer rights, Ms Saree
consumers have been  said her panel decided to

exploited by mobile take up the issue because

. there have been many
phone companies.  complaints about t of late.
Yet most consumers are

News ID: C-150108001059 (8 Jan 15/06:12)

have been exploited for years by the service providers. Some
who do know may do nothing about it because the amount
of money involved for each individual is insignificant — just
1.33 baht per day according to Ms Saree’s panel.

The NRC also deserves praise for its quick approval of the
panel’s initiative. Moreover, the council has criticised the
telecom regulator, the National Broadcasting and Telecom-
munications Commission, for its failure to protect consumers
and to properly regulate service providers to ensure fairness.

The current per-minute mobile phone charge should be
addressed without delay. Ms Saree’s panel wants the National
Council for Peace and Order (NCPO) to step in to right
the wrong.

Prime Minister Prayut Chan-o-cha, head of the NCPO,
however, rejected the call for the NCPO's intervention claim-
ing it was an economic issue and should be addressed by
the NBTC.

In typical bureaucratic style, NBTC secretary-general
Takorn Tantasith said a committee would be set up to study
the issue first.

By doing so, both the prime minister and the NBTC sec-
retary-general are sending a similar message that this unfair
practice which has affected several million mobile phone
users is not an urgent matter that should be tackled through
unconventional channels.

Per-minute charging is unfair, and does not need further
debate. If the NBTC or the NCPO really wants to right the
wrong, it can order a change immediately.

Another question arises of whether consumers should be
refunded for the fees they were unfairly charged. However,
this can wait as the matter needs to be discussed with the
service providers.

As a matter of fact, the mobile phone fee is just one
area where consumers have been exploited by mobile
phone companies.

Among others are the unwanted instant messages which
are sent to phone users without their permission, an unstable
internet service, a lack of warnings about costly overseas
roaming services, and a lack of real competition among
service providers.

The NBTC needs to shape up and do its job more effi-
ciently for the benefit of consumers.
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It’s time to start kidding around

Saturday marks National Children’s Day.
Here are some of the interesting venues
offering rewarding and fun activities for
kids this weekend and next week.

B Thai Children...Wisdom of
the Nation at the National Institute
for Child and Family Development,
Mahidol University, Salaya campus,
on Saturday from 8am to 1.30pm.
Children will be treated with fun games
at the fishing booth and learn to deco-
rate cakes and make pancakes. They will
also have a chance to win prizes such
as bicycles and toys by posting photos
taken at the university’s Big C booth on
www.facebook.com/BigCSuperCenter.
Call 02-250-4921.

B Happy Town Without E-Waste
at the Office of National Broadcast-
ing and Telecommunications Com-
mission (NBTC), Phahon Yothin Soi
8, on Saturday from 8.30am to 4pm.
The fair will teach children to sort waste
through an exhibition and fun games.
There will also be exciting rides, pup-
petry, a screening of favourite cartoons,
a cover dance contest, a cupcake deco-
ration workshop and face painting. Call
02-271-0151.

B Dek-Art@bacc 2015: Wonder-
ful Journey at Bangkok Art and Cul-
ture Centre, Pathumwan intersection,
on Saturday from 10.30am to 6pm.
The event features creative workshops
including sand painting and paper col-
lage, classical music performances, a
khon masked dance, mime shows, a
screening of short films and animation,

and fun games. Call 02-214-6630—8
ext 534.

B Funl0 at TK Park, eighth floor
of CentralWorld Plaza, Ratchadamri
Road, on Saturday and Sunday from
10am to 5pm. The knowledge centre
will be turned into an amusement park
packed with fun activities including a
challenging adventure, exciting games,
street show-style entertainment, magic
shows, juggling and a clown. All kids are
able to enter a raffle to win prizes. Visit
www.tkparlk.or.th.

H Little Geniuses Discovery
Native American World at Thanya

Park, Srinakarin Road, on Satur-
day and Sunday from 10am to 7pm.
Held in collaboration with the Envi-
ronmental Entomology Research and
Development Centre of Kasetsart Uni-
versity, this event invites children and
parents to explore nature in an enclo-
sure that houses rare insects and butter-
flies and meet large herds of more than
200 sheep and rabbits. There will also
be Western cowboy shows and games
with prizes. Call 02-108-6000.

H Paradise Park J-Hero Fun Fest at

Paradise Parl, Srinakarin Road, daily
from lpm to 6.30pm, until Sunday.

This is a rare chance to meet the iconic

superheroes and famous cartoon char-
acters from Japan including Ultraman
Zero, Ultraman Dyna, Monkey D Luffy,
Nami and Gon the Tiny Dinosaur. There
are also fun activities and giveaways for
children. Call 02-787-1000.
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B Future Park Super Kids at
Future Parl, Phahon Yothin Road,
daily from 1lam to 7pm, until Jan 19,
The highlights are the “Iron Man Action
Show’, on Saturday at 11am, 2pm and
5pm, and the “Pang Pond Dance Show',
tomorrow and Sunday at the same
times. There are also daily screenings
of cartoons and art workshops. Call
02-958-0011.
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Despite draft
bill, NBTC
keen on 4G

auction

KOMSAN TORTERMVASANA

The national telecom regulator has insisted
the spectrum auction to provide fourth-
generation (4G)mobile broadband service
will go ahead as planned without violat-
ing the draft bills recently endorsed by
the cabinet.

The National Broadcasting and Tel-
ecommunications Commission (NBTC)
initially planned to put up for auction 42.5
MHz of spectrum for 4G comprising 25
MHz of the 1800-MHz spectrum and 17.5
MH?z of the 900-MHz spectrum in August
and November, respectively. In July the
junta ordered it to suspend the auction for
ayear and amend several impractical sec-
tions of the Frequency Allocation Act first.

However, whether the NBTC will have
the authority to manage the 4G auction
process or manage spectrum in the future
is still unclear, said Col Settapong Malisu-
wan, NBTC vice-chairman.

The cabinet on Tuesday approved eight
draft bills related to the digital economy
in a drive to restructure the Information

News ID: C-150108001090 (8 Jan 15/06:01)
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and Communication Technology Ministry
and related agencies to facilitate its digital
economy development plan.

Under the NBTC bill, one of the eight
drafts, the regulator would come under
the supervision of the Digital Economy
Policy Committee and allocate 50% of its
licence fees to the digital economy devel-
opment fund.

The NBTC would he downgraded to
overseeing the allocation of spectra for
public and industrial benefits and govern-
ing competition in the telecom and broad-
casting industries.

Col Settapong said the NBTC would ask
the National Council for Peace and Order
next weelk if it could start proceeding with
the 4G auction process, including revising
all the details of the auction design. This
process would take six months to complete.

The NBTC bill now passes to the Council
of State before submission to the National
Legislative Assembly for approval. If
approved, the bill would become effective
in April.

NBTC secretary-general Talkorn Tan-
tasith said the bill would affect NBTC’s
authority on spectrum management and
fund management. It would also scrap the
NBTC'stelecom committee and broadcast
committee, but not the NBTC board.

However, Mr Takorn said the NBTC draft
bill allowed the planned 4G spectrum auc-
tion to move ahead.

ICT Minister Pornchai Rujiprapa said
the NBTC could prepare for the 4G auction
process during the formation of the Digital
Economy Committee, which is expected to
be established by April.
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Mobile bigs promise
per-second charges

KOMSAN TORTERMVASANA

Five major mobile operators have agreed in
principle to start charging customers on a
per-second basis from March 1.

The five — AIS, DTAC, True Move, TOT
Plc and CAT Telecom — have committed
to providing new promotional packages on
a per-second basis, said Takorn Tantasith,
secretary-general of the National Broad-
casting and Telecommunications Commis-
sion (NBTC).

The agreement was signed yesterday
after operators met with the NBTC to dis-
cuss the possibility of per-second charging.

The move came after the National
Reform Council on Tuesday endorsed a
report by an NRC committee on conswmer
protection reform.

The report proposed that mobile phone
fees be charged per second instead of
per minute,

The operators said setting airtime
charges on a per-second basis would not
be a big deal, requiring only adjustments
to IT and billing systems.

But they said the new scheme could
apply only to domestic calls, as interna-
tional and roaming calls are charged on a
six-second basis.

“The new airtime charge on a per-sec-
ond basis will serve as atrial period for the
initial sixmonths,” Mr Takorn said, adding
that existing mobile customers could trans-
fer to the new airtime packages with no
extra charges.

Operators will have to create their own
websites to let customers check their

News ID: C-150108001095 (8 Jan 15/05:58)
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remaining airtime or seconds, starting
from March 1.

After thetrial period ends on Sept 1, the
NBTC will ask operators to gauge market
response and the amount of customers
that have transferred to the new per-sec-
ond system.

Mr Takorn acknowledged that the per-
second system would inevitably affect rev-
enue and profit margins. But he stressed
the need to safeguard the public interest
and consumers.

The secretary-general said it was too
early to tell whether per-second airtime
charging would cost more or less than the
existing system.

But he underscored that the per-sec-
ond package must not exceed 99 satang
a minute in order to comply with exist-
ing NBTC regulations governing maobile
voice service.

Sutichai Cheunchoosil, senior vice-pres-
ident of Advanced Info Service, remained
coy about the details of AIS's new per-sec-
ond promotional packages.

Chalderit Urairat, deputy director for
regulatory relations at True Corporation,
the parent of True Move, said his company
would have to act quickly to develop a new
call-data recording system and back office
to serve the new airtime scheme.

Most operators declined to comment on
how or whether the new policy would have
animpact onrevenue.

NBTC vice secretary-general Korkd)
Darnchaivijit said Thailand already offered
some of the world’s cheapest call rates,
averaging 84 satang a minute.
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Cellphone operators to charge on per-second basis under new rule

tion charge between operators of Bt0.45 per
minute. Interconnection charge is the rate that
each operator charges the call termination
between the operators.

NBTC will soonannounce a lower mtercon-
nection rate to comply with the new policy of
charging on a per-second basis.

NBTC commissioner Prawit

Leestapornvongsa said that it was estimated
that all operators got around Bt4.5 billion per
month, calculating at the basic charging rate at
Bt1.50 per minute.

: :day. ]
The Nat;onal Bmadcastn

'{Teletommunicatlons Commissior _ “The telecom committee is expected to pro-
terday called a meeting with the operators to pose to the NBTC board on January 21 to con-
discuss the issue after the National Reform sider the new draft regulation for consumer

- Council (NRC) complained that the NBTC had protection of charging on Der-second ba.'ﬂs
failed to force mobile-phone operatorsto .~ Prawit said.
chagge the per—mmute rate they currently ’

~ysel

NBTC secretary-genefal Takorn Tantasath
said that all operators would have to change all

_ mobile-phone tariff packages to comply with
the per-second-basis charging policy within 51x
months to a year.

Currently, all operators systems can charge

- on per-second basis but are offering per-

minute basis packages due to the interconnec-
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900MHz auction may be delayed by NBTC role revision

USANEE MONGKOLPORN
THE NATION

WHILE THE country will see the
auction of 4G licences for the
1,800MHz spectrum this year, the
900MHz auction might have to wait
for the final adjustment of responsi-
bilities and oversight involving the
Information and Communications
Technology Ministry and the
National  Broadcasting  and
Telecommunications Commission
(NBTC).

“We will discuss the matter while
we await [the formation of] the
upcoming digital economy commit-
tee,” ICT Minister Pornchai Rujiprapa
said yesterday.

The Cabinet decided on Tuesday
that eight draft bills on the digital
economy should be framed.

Thehighlight ofthe proposed bills
isthat the NBTC will come under the
supervision of the digital economy
committee.

Whilethe committee will have the

final say in assigning spectra to state
agenciesorthe private sectorfor com-
mercial use, the NBTC will be able to
make recommendations to it over
such matters.

Under the proposals, the NBTC
will still be responsible for auction
conditions for commercial use,
whereas it currently handles all spec-
trum assignment and auction mat-
ters.

Atelecomindustrysourcesaid the
draft bills approved by the Cabinet
had beendeveloped in thismanneras
it was felt that the NBTC had failed
to handle spectrum assignment in a
way that satisfied both the state and
private sectors.

State agency TOT is lobbying the
authorities for reclaiming its right to
use the 90OMHz spectrum.

The17.5MHzbandwidth current-
ly used by Advanced Info Service
under a concession contract with
TOT is due to expire this September.

Deputy Prime Minister Wissanu
Krea-ngam said the new bills would
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reduceduplication amongthe NBTC,
state agencies and the digital econo-
my committee.

“The [digital economy] commit-
tee will take control of spectrum
assignment, including the spectrum
for the 4G licensing auction, which
will still take time to draft,” he said.

Pornchai said the government
would submit all eight drafts to the
Council of State to frame the new
laws, before passing them to the
National Legislative Assembly for
approval within three months.

Takorn Tantasith, secretary-gen-
eral of the NBTC, said the regulator
would comply with the existing law
on the 4G auction plan within this
year.

“However, we are ready to comply
with the newbills on thedigital econ-
omy, he stressed.

The upcoming digital economy
committee will comprise 32 mem-
bers, most of whom will be represen-
tatives from government agenciesand
only five from the private sector,

including a representative from the
Federation of Thai Industries.

The committee will be chaired by
the prime minister. -

Underthe newdraftlaw, the NBTC
would no longer oversee the Bt20-
billion budgetofthe Broadcastingand
Telecommunications Research and
Development Fund for Public
Interest.

Another bill deals with manage-
ment of the fund for digital-economy
purposes.

A spectra coordination task force
with bordering countries will also be
removed from the NBTC's jurisdic-
tion and put under a government
agency.

Other drafts include a computer
crime bill, which deals with intellec-
tual property and copyright issues, as
well as the blocking of websites when
there are concerns related to privacy.

A draft cyber-security bill, mean-
while, would allow the state to
establish a national centre to tackle
cyber-threats.
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