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New call-centre app from NBTC

KOMSAN TORTERMVASANA

The national telecommunications regulator
has added a call-centre app for consum-
ers to file complaints via their mobiles as
an alternative to its traditional call-centre
phone system.

Development of the 5-million-baht
app by the National Broadcasting and Tel-
ecommunications Commission (NBTC) is
intended to improve efficiency in handling
mounting customer service complaints.

To use the service, customers must
download the app on the NBTC’s call-
centre app store using smartphones oper-
ating on Android or i0S, said AVM Thana-
pant Raicharoen, vice secretary-general of
the NBTC.

Consumers can ask questions, file
complaints or resolve problems from

their smartphones. All complaints will be
automatically transferred to the regulator’s
traditional call-centre staff before being
entered into the problem-solving process.

“The app service provides various
options for consumer complaints, allowing
users to file complaints with solid evidence
such as pictures, video clips and location
tagging,’ said AVM Thanapant.

Some 246,000 calls, an average of 674 a
day, were made via the NBTC's 1200 call-
centre number last year. Of the total, 2,653
involved complaints.

Most customer complaints are about
poor mobile broadband speed and poor
customer service.

AVM Thanapant said the call-centre app
would force telecom operators to increase
the quality of their service, as consumers
would be able to produce clear evidence
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to support their claims.

A consumer protection panel of the
NBTC has slammed mobile operators for
failing to deliver their claimed service
promises on mobile broadband speed.

Secretary-general Takorn Tantasith said
the NBTC was on the verge of making 191
the national emergency number.

The government plans to put all emer-
gency call centres under a single number to
facilitate greater public recognition.

“We plan to submit the 191 national
emergency number plan to the cabinet
for approval next month,” Mr Takorn said.

The project is projected to require a
budget of 500 million baht to develop
including an IT system to integrate
all the emergency numbers operated by
governmentagencies and private organisa-
tions, he added.
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NBTC'S COMPLAINT APP

The National Broadcasting and
Telecommunications Commission
yesterday launched a new mobile

application, "NBTC Call Centre

1200" as a new channel for people
to complain about telecom and

broadcasting services.
The app is compatible with

Android-based mobile phones and
will soon be compatible with i0S

phones.

Users can click on the app to
make a complaint or ask for infor-
mation. They can also send photos
or video clips to accompany their

complaints.

Thanpant Raicharoen, NBTC
deputy secretary-general, said the
commission was the first independ-
ent organisation in Thailand to
launch this kind of service to help
people make complaints. The new
app should also reduce the number
of complaints made to the NBTC's

call centre.
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TrueVisions offers

all-purpose

THE NATION

TRUEVISIONS Group has
launched an all-purpose set-top
box called True Digital HD2.

The hybrid box can receive
signals from both satellite and
the airwaves, offering free access
to more than 200 TV channels
for Bt1,690.

Customers can use the digital-
TV subsidy coupons handed out
by the National Broadcasting and
Telecommunications
Commission towards the pur-
chase of a True Digital HD2 box.

‘ THE BOX OFFERED GREAT
VALUE, BUNCHED WITH
QUALITY PROGRAMMES
FROM TRUEVISIONS,
DIGITAL TV CHANNELS, AND
OTHER POPULAR SHOWS.’

News ID: C-150530003091 (30 May 15/07:49)

¥ IQNewsClip’

www.ignewsclip.com

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330

hybrid box

Since the coupons are worth
Bt690, buyers need to ante up
another Bt1,000.
True Digital HD2 will be on
the market in mid-June.
Birathon Kasemsri na
Ayudhaya, TrueVisions Group’s
head of commercial and business
development, said the box was
user-friendly and easy to install.
He said the box offered great
value, bunched with quality pro-
grammes from TrueVisions, digi-
tal TV channels, and various
other popular shows, including
15 high-definition channels.
Buyers will also get access to

TrueVisions’ “Happy Family HD”
package for four mounts free of
charge.

True Digital HD2 will be avail-
able nationwide at all of the com-
pany’s distribution channels
including True Shops, True part-
ner shops, and 7-Eleven, for a
total of more than 12,000 outlets.

Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com
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