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NBTC

The Office of the National Broadcasting and Telecommunications
Commission (NBTC) has announced that 4G service fees running on

the 1800 MHz and 900 MHz spectrums will be less costly than average
service fees for 3G mobile phones running on the 2.1 GHz spectrum,
as follows:

@ Voice service fees must be lower than 0.69 baht per minute

@ Internet service fees must be lower than 0.26 baht per megabyte
® SMS service fees must be lower than 1.15 baht per message

® MMS service fees must be lower than 3.11 baht per message

The service fees will be based on actual use calculated in seconds.

The NBTC also stated that the quality of service of 4G mobile phones
must not be inferior to that of 3G mobile phones running on the 2.1 GHz
spectrum. Service providers of the 4G network are required to offer a
special low-priced service package for disabled persons who have been
officially registered as disabled with the Ministry of Social Development
and Human Secuirity.

The NBTC would like to assure the public that it will fully protect the
rights of consumers as specified in the provisions of a license to provide
4G network services so that all Thai people will enjoy cheaper and better
quality telecommunication services.

Office of the National Broadcasting and
Telecommunications Commission (NBTC)
Call Center 1200 www.nbtc.go.th
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