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Headline: Superboard faults NBTC for failure to regulate industry

Clip: Black/White

Superboard faults NBTC for
failure to regulate industry

USANEE MONGKOLPORN
THE NATION

THE National Broadcasting and
Telecommunications Commission
(NBTC)’s Inspection and Evaluation
Commission, or Superboard, has
concluded that the NBTC failed to
regulate thetelecomindustryin four
areas: spectrum management, air-
time tariff, consumer protection and
market entry.

Amornthep Jirattiticharoen, a
telecom veteran on the Superboard,
said yesterday that the Superboard
found the NBTC failed to recall fre-
quencies from state agencies for
reallocation to boost telecom serv-
ice efficiency.

“The NBTC needs to hurry to
consider putting the 2600 mega-
hertz and 700MHz frequencies up
forauctionin the nearfuture, asthey
arevaluable bandsfortelecom serv-
ices,” he said.

The NBTC failed to review all
telecom packages from existing
operators and force them to offer
lower prices, as required by the auc-
tion’s rules. Some packages are
offering higher tariffs, he said

The Superboard also found fault
with the NBTC for failing to resolve
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and clear all consumer complaints
within 30 days as required by law.

Some cases took more than one
year to end. That made consumers
more dissatisfied with the NBTC’s
response.

The NBTCwasalsofound to have
failed in fostering more competi-
tionby promoting newcomers tothe
mobile industry.

Three players

There are still only three incum-
bent operators - Advanced Info
Service, Total Access
Communication and True Corp.

The NBTC should issue regula-
tions for mobile virtual network
operators to support more of them
in the industry, which would bene-
fit consumers.

Duringthethree-year term ofthe
Superboard, it also found that the
NBTC failed to outline a long-term
roadmap for the telecom industry,
especially for a spectrum plan.

That made it difficult for both
incumbentand new operatorsto put
together the right strategy and
investment plan, he added.

The Superboard’s term comes to
an end today.
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