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DTAC committed
to retaining
market share: CEQ

SIRIVISH TOOMGUM
THE NATION

THE COUNTRY'’S second-largest cellu-
lar operator Total Access Communication
(DTAC) will fight hard to maintain its
position, said chief executive officer Lars
Norling.

He said the company had a strong
bandwidth portfolio totalling 50 mega-
hertz, consisting of 15MHz on the 2.1-
gigahertzspectrum, 10MHz on 850MHz
and25MHzon 1,800MHz. Thelattertwo
were granted under a CAT Telecom con-
cession that will expire in late 2018.

Moreover, DTAC is in talks with CAT
on the possibility of jointly utilising the
state agency’s idle 20MHz on the
1,800MHzspectrumto offer fourth-gen-
eration service.

One of DTAC's targets this year is to
stabilise market share, currently at 28 per
cent of revenue.

DTAC has declined to take part in the
re-auction of a forfeited 90OMHzlicence
this Friday. To ensure sustainable growth,
ithaseveryintention of securing sufficient
bandwidth in future auctions to serve
growing data demand.

As competition in the wireless broad-
band market gets tougher, Advanced Info

News ID: C-160525003004 (25 May 16/06:22)
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Service is set to grab a 900MHz licence,
totalling 10MHz bandwidth, in the auc-
tion on Friday as its subsidiary Advanced
Wireless Network is now the only bidder.

AIS currently holds 15MHz of the
2.1GHz spectrum and 15MHz of the

1,800MHz spectrum, both under
National Broadcasting and
Telecommunications Commission
licences.

It is in the process of signing several
deals with TOT as part of a planned part-
nership to offer 3G service on the state
agency'’s 15MHz on the 2.1GHz band.

True Corp boasts a total of 55MHz
bandwidth, comprising 15MHz of the
2.1GHz spectrum, 15MHz of the
1,800MHz spectrum, and 10MHz of the
900MHz spectrum.

It has also formed a partnership with
CAT to offer 3G service on 15MHz of
CAT’s 850MHz spectrum.

DTAC had around 25.5 million sub-
seribers, of whom 3.1millionareonits4G
network, 20 million on 3G, and the rest
on 2G,

Norling said he expected telecom-
industry revenue this year to grow by 3
per cent.

According to its filing to the Stock
Exchange of Thailand recently, DTAC
expected its service revenue this year,
excluding interconnection charges, to be
intherangeofaflattoslightincrease from
last year.

Meanwhile, DTAC has taken another
stepinits plan to become the leading dig-
ital organisation and employer of choice
by fostering the start-up spirit and create
“intrapreneurship” among employees.
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JASMBB must pay Bt130m in fine, costs

USANEE MONGKOLPORN
THE NATION

ANATIONAL Broadcasting and
Telecommunications Commission
panel has concluded that a fine and
costs, expected to total around
Bt130 million, should be slapped on
Jas Mobile Broadband (JASMBB) for
failing to pay the first instalment of
the upfront fee for a licence to the
900-megahertz spectrum by the
deadline of March 21.

The panel will submit its conclu-
sion to the NBTC telecom commit-
tee today.

The panel concluded that as a
result of the company’s failure to
pay the fee, the NBTC could seize
the Bt644-million deposit JASMBB
placed before the auction of
O00MHZ licences last December.

The NBTC can also claim dam-
ages from JASMBB from its failure
to pay the first instalment of the
licence upfront fee and the cost of
re-auctioning the 900MHz licence,
which has since been forfeited by
the subsidiary of Jasmine
International (Jas).

The NBTC has already seized the
Bt644 million deposit. It will re-auc-
tion the 900MHz licence this Friday.

For the damage claim, the work-
ing panel proposed a fine of Bt1.675
million a day, covering the period
from March 22 until the telecom
committee approves the outcome of
the Friday auction, which is expected
to be done on the same day.

The claim is calculated from
interest of 7.5 per cent per day of
the first instalment of Bt8.04 bil-
lion. If the telecom committee
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approves the winner of the re-auc-
tion on Friday as expected, this

means the total fine is Bt112 million.

However, the telecom panel will
finalise how many days JASMBB will
be fined for.

The cost of the re-auction is
about Bt18 million.

As part of its probe into
JASMBB's failure to pay the initial
fee, the panel learned that Jas had
tried to seek bank loans and a deal
to rent telecom facilities from CAT
Telecom but failed to reach a loan
agreement with any bank.

The investigating panel also
concluded that in relation to the
JASMBB case, the NBTC could not
punish other licence holders that
are in the Jasmine International
group, as they are separate entities
from JASMBB.
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Lessons from

MEDIA FOCUS
Pirongrong

Ramasoota

or almost five hours last Thurs-
day, many TV viewers were
captivated by the live broadcast
of an attempted arrest of a
double-murder suspect which
tragically ended in his suicide.

The suspect was a lecturer at a local
university who, according to eye-wit-
nesses, shot and killed two other lecturers
who were his colleagues over a work-
related dispute.

Although the self-inflicted gunshot
was not captured on screen, this pro-
longed live broadcast that included the
lengthy standoff between the suspect
and negotiators — police, as well as
friends and relatives of the suspect —
was enough to put the media under
heavy scrutiny.

Apart from direct intervention in the
live airing of the standoff, the National
Broadcasting and Telecommunica-
tions Commission (NBTC) on Monday
summoned representatives of the four
stations that provided continuous broad-
cast for the entire four-plus hours for
questioning with the content board, an
advisory body to the broadcasting com-
mittee of the NBTC.

Questions were given by members
of the board to representatives from the
stations to respond orally and in writing.
The NBTC will continue its investigation
into the matter with other stations that
were said to have made similar broad-
casts, though not to the same extent.

In addition to the NBTC, the larger
public also criticised the media heavily
over their questionable ethics. Comments
bombarding the media were rampant on
online social media and online forums.

The main and concurring question
raised by the content board as well as
members of the public was whether it
was necessary to carry out such extensive
broadcast and whether the channels were
more concerned about boosting their
ratings than their social responsibility,
particularly associated with airing such
sensitive content live.

Thus far, no involved TV station has
issued a public apology and they are
insisting they were working in the pub-
lic's interest. The people had the right to

the live suicide broadcast

know about the incident, they claimed,
and they seem to have no qualms over
whether such content belongs on TV. In
other words, their conscience is clear.

According to a publicly released
statement by Nation TV which is one
of the stations summoned, the station
took necessary precautions during the
live broadcast with blurred images and
distance shots so as to not undermine
the suspect’s human dignity and interfere
with the negotiators’ work.

The commentator, they claimed, was
also very careful not to over-excite the
audience with their choice of words in
the narration.

While none of these stations would
publicly admit their decision to broadcast
the incident live was related to boost-
ing ratings, the fact remains that these
stations are in the second or third tiers
of overall ratings of all digital terrestrial
television stations. Their advertising
rates are significantly lower than those

in the top tier or the incumbents in the
analogue platform.

So the cost of supplanting usual pro-
grammes with such live broadcasts would
not be too hefty, particularly considering
the increased number of eyeballs.

Another notable fact is that these sta-
tions are finding it difficult to make ends
meet under the current circumstances,
given the steep auction fees they owe
the NBTC, operational costs and other
expenses. Such footage which makes for
gripping television would likely attract
a large audience to tune in to see how
it ends.

Interestingly, one of the smaller sta-
tions which was not summoned in by
the NBTC but did provide a live broad-
cast of the incident put up a caption to
invite the audience to live stream the
incident on their Facebook page when
the broadcast had to be cut short for
the national anthem at 6pm and the
TV-pooled Moving Forward Thailand

programme thereafter.

An executive from one of these sta-
tions who wishes to remain anonymous
lamented: “We have tried to do good pro-
grammes with substance that are publicly
beneficial from the beginning. But we
could not compete with the usual enter-
tainment blitz like drama series, game
shows and singing contests. So when
an opportunity such as this dramatic
incident arises, there is a reason why we
capitalise on it to appeal to viewers.”

Apart from the cut-throat competition
in digital terrestrial television, the current
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political situation is said to contribute to
the clamour for ratings and the decision
to opt for such short-term ratings boosts.
Not only has a significant amount of
airtime been taken away by the TV pool
for the military regime’s programmes
but stations are clearly restrained in
what they can and cannot say, particu-
larly when it comes to news and current
affairs. After two years of such curbs,

the climate of TV viewership has also
changed, argued another TV execu-

tive. Political content and hard news are
brushed aside for sensationalism and this
is a hard fact facing the budding digital
TV industry.

Yet, it would be easy to blame it all on
the political context. Thais have always
been known for their morbid curiosity,
hence the words Thai Moong (gathering
to watch accidents or freak events).

Perhaps, it is not only the current
context but the overall cultural context
of Thai society that is not conducive to
promoting respect for human dignity,
particularly that of victims and crimi-
nal suspects.

And perhaps it is not just the media
that needs reform here.

Pirongrong Ramasoota teaches and
researches on media, communication and
society at the Faculty of Communication
Arts, Chulalongkorn University.
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