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Remedial measures sought for CTH customers

WATCHIRANONT THONGTEP
THENATION

THE broadcasting regulator and the
Office of the Consumer Protection
Board will next week discuss the mat-
terinabidto seekremedial measures
for CTH customers.

The company announced on
Wednesday that its broadcasting
service via the Ku-band satellite sys-
tem would stop on August 1.

Supinya Klangnarong, chair-
womman of the consumer rights pro-
tection comrnittee at the National
Broadcasting and  Telecomm
unications Commission (NBTC), said
yesterday that she had justbeenmade
aware of the issue,

Shesaid theend ofthisservice could
have a severe impact on CTH cus-
tomers.

Supinya added that apart from the
end of Ku-band service, CTH had
stopped providing its Z Pay TV pro-
grammes via the GMM Z platform.

“Wedonot knowyetwhether CTH
wishes to stop [only] some of its serv-
ices or close its operation [entirely].
Therefore, the NBTChassetupafact-
finding committee to investigate this
matter;” she said.

AnNBTC team led by Supinya will
next week talk with representatives of
the Office of the Consumer Protection
Board about the issue.

CTH hastold itscustormers to check
their rights to get remedial measures
via its wehsite or call centre.

A TV industry source said that in
line with the restructuring of its busi-
nessmodel to an over-the-top provider
and Internet service provider, CTH
would discontinue its pay-TV service.

A CTH source said the company
gave up on trying to strike a deal with
English Premier League broadcast-
ing-rights holder BeIN Sportsof Qatar
tocontinueits live coverage ofthe EPL
next season after its broadcasting
rights ended at the conclusion of last
SeasoIL

News ID: C-160617003040 (17 Jun 16/06:05)
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The source said CTH could not
accept the 50-per-cent fee increase
despite the fact that it would also
have secured broadcasting rights to
other major sport events via BeIN
Sports.

CTH, TrueVisions lose bid for EPL

BeIN Sports, an affiliate of the Al
Jazeera news agency, reportedly
offered the EPL US$%$250 million
(Bt8.8 billion) to clinch the deal over
two bids from Thailand - CTH and
TrueVisions. Thesourcesaid thateven
though BeIN Sports offered CTH a
non-exclusive deal covering the EPL,
Spainspremiersoceerleague, La Liga,
and other top-ranked sporting events
through its channels, CTH finally
declined to accept the offer.

It has also been reported that CTH
doesnot plan to renewits contract with
other international broadcasting net-
works such as Hong Kong-based
Celestial Tiger Entertainment and Fox
International Channels (Thailand).

The Nation contacted Fox
Networks Group Asia and its
spokesperson said the company could
notecomment on contractual details of
the partnership.

The TVindustrysourcesaid anoth-
ersign suggesting that CTH wished to
cease operations was related to the
changed conditionsinits contract with
Bangkok Entertainment Company —
the operator of Channel 3 - to broad-
castlive matchesofthe Euro 2016 soc-
cer tournament via the free-to-air TV
station.

In the previous deal, CTH allowed
BECtotelecast only 21live matches of
the last Uefa Euro tournament but
extended thattoall 50 live matchesthis
year. Euro 2016, which began last
Friday in Franee, runs until July 10.

According to the Business
Development Department of the
Commerce Ministry, CTH reported a
loss of Bt4.55 hillion in 2014 and a
Bt3.27-billion loss in 2013,
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Defamation charges
‘are silencing dissent’

ARIANE KUPFERMAN-SUTTHAVONG

Activists and academics have warned
against the use of defamation charges to
silence activists, journalists or civil society
members working to expose malfeasance
committed by public figures, including
state officials, politicians and corporations.

Resorting to defamation charges with-
out good cause threatens citizens' freedom
of expression and public participation,
they argued.

The practice of filing vexatious lawsuits
in such cases, known as a Strategic Law-
suit Against Public Participation (SLAPP)
has become too common in Thailand in
recent years, said human rights lawver
Pairot Pholphet, as civil society takes on a
more active role in scrutinising the coun-
try’s administration.

Since the 1997 charter took effect, civil
society has emerged as a powerful force
in exposing the suspicious or fraudulent
actions of those in positions of power, Mr
Pairot said.

“Public administration is no longer a
realm reserved for officials, politicians or
corporations,” he said.

In turn, these individuals or groups have
countered intensified scrutiny by trying to
forcibly shut down journalists, or NGOs
working on those issues with legal cases,
he added.

The most recent example concerns
the defamation and Computer Crime Act
charges filed by the Internal Security Oper-
ations Command (Isoc) Region 4 against
human rights defenders who published a
report exposing cases of torture in the far
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South, said the lawyer.

“The use of defamation charges as a
legal tool to suppress dissenting voices or
prevent scrutiny violates citizens’ freedom
of expression,” said Supinya Klangnarong,
a National Broadcasting Communications
Commission member, who was the defend-
ant in a defamation case filed by Shin Cor-
poration in 2003.

The rising number of SLAPPs is alarm-
ing, she said, as mountinglegal chargesand
fear could pressure activists or media out-
lets into backing out of investigation work.

Rather than bringing the matter before
courts, the plaintiff —who claims he or she
hasbeen defamed — should exercise his or
her right of reply rather than file defama-
tion charges.

Thammasat University law professor
Polkpong Srisanit argued defamation in
many countries is not a criminal offence
and legal cases are tried by civil courts.

Mr Pokponggave the example of France,
where such charges are only brought before
aCriminal Courtwhen the libel touches on
race issues or other forms of discrimination.

Insuch cases, defamation is considered
an offence against public order, he said,
while other slander lawsuits are viewed as
private matters.

In the United States, in a bid to pro-
tect the public interest and freedom of
expression, the state of California has
set up an anti-SLAPP mechanism, Mr
Pokpong added.

The defendant in a SLAPP case may file a
special motion, asking the courtto consider
bringing an end to the judicial processina
prompt manner, he said.
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