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BOT, NBTC to bolster cybersecurity

MOBILE BANKING, E-WALLET USE IN FOCUS

SUCHEERA PINIJPARAKARN
THE NATION

THE BANK of Thailand hasjoined
forces with the National
Broadcasting and
Telecommunications Commission
to increase cybersecurity for
mobile-banking and e-wallet
users.

BOT Governor Veerathai
Santiprabhob said the central bank
would cooperate withthe NBTCin
manyareas, especially security and
consumer protection, because the
consumers in the digital era were
more welcoming oftechnologyand
spent ashort time learning how to
use services.

Mobileis akey channel for peo-
ple nowadays to access financial
services, reflecting the significant
growth of mobile banking and e-
wallet use in Thailand, he said.

There are about 10 million
mobile-bankingusersin Thailand,
with theirnumbers growing 73 per
cent on average in each of the past
five years, he said.

The arrival of PromptPay will
increase the number of mobile
payments, he added.

“Mobile banking will not only
lead to opportunities but also pose
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'Bank of Thailand Governor Veerathai Santiprabhob, second right, signs a

new challenges to regulators,” he
said.

Payment services will be more
varied and more complicated, and
many consumers may not under-
stand howto manage the riskfrom
theiruse, he said, making cyberse-
curity more important to regula-
tors.

Veerathai said e-wallet opera-
tors were required to apply for a
licence from the BOT, with oper-
ators to be regulated under the
Payment System Act. E-wallet
money will be protected under the
act.
With the NBTC handling tech-
nical aspects, the two parties will
focus on the efficiency of cyberse-
curity and thebiometrics of mobile
users in order to prevent fraud.

Both regulators will provide
consumers using smart gadgets
with improved financial literacy
andrisk-managementknowledge.

Takorn Tantasith, secretary
general of the NTBC, said smart-
phone usage had increased since
Thailand implemented third-gen-
eration cellulartechnologyin 2013.
Of the nearly 77.5 million mobile
phones in use in the country, 38
million are smartphones.

Lastyeartherewere 170 million
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memorandum of understanding with Thakorn Tantasith, secretary-general
of the National Broadcasting and Telecommunications Commission, second
left, to leverage their technical cooperation to promote cybersecurity to

protect consumers.

NATION

mobile-phone subscriptions, of
which almost 103 million were
active. The average monthly bill
was Bt232, meaning telecommu-
nication operators made a com-
bined Bt300 billion in 2015,
Takorn said.

To help ensure the security of
mobile users such as those using
PromptPay, the NBTCwillfocuson
two areas including the need for
mobile numbers registered for
PromptPaybeingaccurate. E-wal-

let us will also be focused on
because of mobile subscribers at
present notonly paying forairtime
but also for purchases on applica-
tions and via e-commerce.
Separately, Veerathai said pay-
ment systems were a factor for
financial connectivity among
Cambodia, Laos, Mpyanmar,
Vietnam and Thailand at the
“CLMVT Forum” yesterday.
Hesaid thatunderthe National
E-Payment Plan, Thailand was

building a new retail electronic-
payment infrastructure that could
be used to promote payment-sys-
tems connectivity for the Asean
Economic Community in general
and for the CLMVT subregion in
particular.

“Under the Asean Payment
Road Map, our shared vision is to
promote secure and efficient elec-
tronic payment channels, which
will significantly lower business
costs, reduce payment uncertain-
ty, pave theway for growing e-com-
merce and promote financial
inclusion,” he said.

In light of this, the BOT is keen
to collaborate with its regional
counterparts to promote payment-
systems connectivity within the
region, he added.

“Take the payment systems, for
instance. Currently, differentlega-
¢y systems among our countries
mean that we are not able to ‘talk’
with one another as seamlessly as
we wish,” he said.

“Adhering to the same stan-
dards, such as on financial mes-
saging schemes, can help over-
come this challenge.

“At this stage, the work to
achieve harmonisation on diverse
aspects of banking businesses is
under way and, if completed, will
make financial transactions with-
in the region much easier”
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Twenty Japanese TV shows lined u

POP STARS PRANCE IN J SERIES FESTIVAL PROMOTION FOR TELEVISION IMPORTS

THE NATION

THAIS WHO enjoy Japanese televi-
sion shows will soon be floating in
viewer ecstasy with 20 new series
beaming into the Kingdom.

Glimpses of what's to come were
everywhere attheJ Series Festival held
recently at Siam Paragons Siam
Pavalai Royal Grand Theatre, where
apair of J-pop idols helped lurein the
fans.

The 20 TV series run the gamut
in content from social issues, mystery
and comedy to Thai-Japanese rela-
tions. Hajime Shigemura, executive
producer of Tokyo’s International
Drama Festival, and Police Colonel
Taweesak Ngamsanga, a member of
the National Broadcasting and
Telecommunications Commission,
laid out the plans.

Following a fascinating opening
video performance by the voice-syn-
thesised cartoon Vocaloid CUL, the
audience got to watch trailers for all
of the Japanese TV series.

They include “Sanada Maru”,
“Here Comes Asal!” and “Moribito:
Guardian ofthe Spirit”"from NHK and
“The Most Difficult Romance”,
“Goodbye Ghosts!”, “The
Memorandum of Kyoko Okitegami”
and the amusingly titled “We're
Millennials. Got a Problem?” from
Nippon TV.

From TV Asahi come “Good
Partner” and “Wise and Foolish”. TBS
is sending “Sumika Sumire”, “Sleeper
Hit”, “Please Love Me!” and
“Yamegoku - Helpline Cop”. TV Tokyo
offers “Night Hero Naoto”, “Doctor
Investigation Team” and “Tokyo
Sentimental”. And Fuji TV is con-
tributing “Love Song”, “From Five to
Nine”and “Love That Makes You Cry”.

Growing restless, the J-pop fans
in the crowd finally got the organis-
ers attention, with idols Yuko Oshima,
formerly of the massive girl group
AKB48, and Daiki Arioka from boy

Michi sings songs inspired b her manga.

band Hey! Say! Jump putting in per-
sonal appearances.

Thai DJs Dada and Ong from 94
EFM had a few questions ready. Yuko
told them she visited Phuket on her
first trip to Thailand and was suitably
impressed.

“This is my first time in Bangkok
and I'm amazed at how big it is, with
so many high-rise buildings,” said
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Daijiro Enami talks about the
J Series TV shows.

Yuko, who's appeared in several tele-
vision dramas since leaving the girl
group twoyears ago. “Ilove Thaifood!”
she giggled.

“I’ve been here four times,” Daiki
declared. “Tt’s hard to list everything
that’s impressed me because it’s all so
new and different - the culture, the
way of life, the places. I really want to
come for the Songkran Festival.”
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Thaifans greeted J-pop idols Yuko Oshima and Daiki Arioka with deafening screams.

Daikiadded thathe’spleased that
Thais will be able to see more of his
country’s culture and attractions
through TV series that offer “a fresh
perspective”.

Daijiro Enami, Japan's “tourism
ambassador” to Thailand, offered
more insights on what the TV shows
entail and famed manga artist Michi
from Okinawa screened scenes from

her animated adaptation of “Rokka
no Yuusha”,anovelbyIshio Yamagata.

Two of the performers from
Akamaru Dash, another Japanese girl
group, sang a few tunes, and finally
several fans were called on stage to
pose with the visiting idols.

Keep tabs on J Series plans at
www.GYUCreative.com and

www.Facebook.com/jseriesfestival.

Two members of Akamaru Dash put on a show.
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