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Headline: CTH given until June 28 to explain content supply cut

Clip: Full Color

BROADCASTING

CTH given until June 28 to
explain content supply cut

NANAT SUCHIVA

The National Broadcasting and Telecom-
munications Commission (NBTC) will give
CTH Plc, the loss-ridden pay TV operator,
until next Tuesday to explain why it will
stop supplying its content via the KU-band
satellite system on Aug 1.

Supinya Klangnarong, a broadcasting
commissioner, said the regulator will give
CTH until June 28 to come up with a good
reason for stopping the content supply to
set-top box customers who watch TV via
the KU-band satellite system.

“Apart from a solid reason for the content
cut, CTH must also have some measures to
help affected customers,” she said.

This was the conclusion after the NBTC
held a meeting with representatives from
the Consumer Protection Board yesterday.

CTH did notattend yesterday’s meeting,
However, it was reported that the compa-
ny’s representative would attend a meeting
with the regulator next Tuesday.

The planned content cutby CTH on Aug
1is amajor concern for the Consumer Pro-
tection Board because the ailing pay TV
operator already cutits content supply via
the C-band satellite system earlier this year.
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More than 200 affected customers under
the networks of GMM Z, RS Plc and PSI
Holdings have lodged complaints with the
Consumer Protection Board.

An NBTC source estimated that at least
40,000 set-top box customers in the KU-
band satellite system would be hitby CTH’s
content cuton Aug 1.

Ms Supinya also said CTH must inform
the NBTC in advance of its move to end
content supply to other satellite TV plat-
form operators.

“CTH cannot do anything that affects
others just because it is facing financial dif-
ficulties. If it doesn't have some measures
to help affected consumers, it risks facing
administrative penalties,” she said.

The penalties will range from warnings
and licence suspension to licence revoca-
tion. CTH might be placed on a blacklist
and will not be able to conduct business
in the future if it violates NBTC regulations.

Consumer Protection Board secretary-
general Ampon Wongsiri said only 20
affected customers among more than 200
received compensation from CTH.

“CTH should give a clear explanation
and come up with ways to help consum-
ers,” he said.
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CTH's cutting of
Ku-band service

expected to affect
40,000 clients

WATCHIRANONT THONGTEP
THE NATION

ABOUT 40,000 CTH customers are
expected to be affected by the discon-
tinuation of service via the Ku-band
satellite system on August 1, says the
broadcasting regulator.

SupinyaKlangnarong,amemberof
the broadecasting committee of the
National Broadcasting and
Telecommunications Commission,
said yesterday that based on the
NBTC’s database, about 40,000 cus-
tomers had paid for a monthly pack-
age to watch both free-to-air and pay-
TV programmes via Thaicom’s Ku-
band satellite-TV footprint.

She commented onthismatter after
a meeting with the Office of the
Consumer Protection Board (OCPB)
yesterday at its head office. The dis-
cussion was a part of a bid to seek
remedial measures for people soon to
be affected by the CTH move.

Speaking on behalf of the NBTC’s
consumer rights protection subcom-
mittee, Supinya said she believed that
the end of this service could have a
severe impact on CTH’s subscribers
and more complaints are expected to
be surface oncethe service comestoan
end.

News ID: C-160622003007 (22 Jun 16/05:59)
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OCPB secretary-general Umpon
Wongsiri said that as of yesterday, his
office had received about 34 com-
plaints from CTH and GMM Z cus-
tomers alleging breach of contract.

“Only 20 out of those cases have
been solved afternegotiations between
the company and its customers,” he
said.

However, there had not been any
cases so far arising from CTH’s recent
announcement of the end of its Ku-
band service.

Apart from ending that service,
CTH has also stopped providing its Z
Pay TV programmes via the GMM Z
platform and C-band service via PSI
Holding, the country’s leading satel-
lite-TV provider.

Supinya said she wanted to hear
more details from CTH and her team
had invited representatives from the
company to meet with the subcom-
mittee next week.

“At this point, we do not know yet
whether CTH wishestostop only some
of its services or close its operations
entirely. Sowe need themto clarify this
matter,” she said.

At next week’s meeting, the NBTC
hopes to see further details from CTH
aboutitsremedial measuresforits cus-
tomers after the change.

Additionally, CTH has told its cus-
tomers to check their rights to reme-
dial measures via its website or call
centre.

Recently, CTH chief executive offi-
cer Amarit Sukhavanij told Now 26
digital TV station, an affiliate of The
Nation, that his company had no plan
to cease operations. The end of some
services was a part of a downsizing
strategy after suffering huge financial
losses.
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Thaicom urges govt to
weigh impact of extra fees

THE NATION

THE GOVERNMENT should
consider the impact on
Thaicom if it slaps additional
conditions or more regulatory
fees on two of the company’s
satellites, chiefexecutive officer
Paiboon Panuwattanawong
said in a statement released
yesterday.

The Information and
Communications Technology
Ministry plans to ask Thaicom
7 and 8 satellites to pay annu-
al concession fees to the min-
istry until 2021, on top of the
annual licence fees theyalready
pay to the National
Broadcasting and Telecom-
munications Commission.

The ministry claims the
move is to resolve redundant
roles between itself and the
NBTC in overseeing the com-
mercial satellite sector.

The Thaicom 4, 5 and 6
satellites operateunder an ICT
Ministry concession that will
expire in 2021, while Thaicom
7 and 8 operated under the
NBTC licensing regime.
Thaicom will face higherregu-
latory costs if Thaicom 7 and 8
have to pay the concession fee
in addition to the licence fee.

The annual licence fee is
5.25percentof Thaicom’s gross
revenue, while the annual con-
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cession fee is 20.5 per cent of
its gross revenue.

Accordingtothestatement,
the rules and licence fees of
Thaicom 7 and 8 were deter-
mined by the law that man-
datesthe change from the con-
cessiontothelicensing regime.
Thelowlicence fee reflects the
law’s intention to support the
satellites’ long-term competi-
tiveness. Therefore, if the gov-
ernment wants to impose
additional conditions or addi-
tional fees on Thaicom 7 and
8, it should also consider the
possible impacts on the com-
panythathasinvested in these
two satellites, it said.

The company also wants to
see the government regulat-
ing the satellite sector’s com-
petition on the fair basis.
Foreign satellite operators
now provide services in
Thailand without consentand
without paying fees to the
state. Therefore, the govern-
ment must ensure that all
players compete on a level
playing field, Thaicom said.

The company alsourged the
government to come up witha
clearersatellite policyand reg-
ulations as soon as possible. It
said it was willing to meet with
the governmentto providerel-
evantinformation and discuss
the matter.
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NBTC gets tough on mobile phone signals

KOMSAN TORTERMVASANA

The National Broadcasting and Telecom-
munications Commission (NBTC) will
impose strict measures governing the qual-
ity of mobile phone signals.

The move aims to address the large
number of complaints concerning dropped
calls, the main complaint from mobile
phone users.

NBTC secretary-general Takorn Tan-
tasith said the measures are also aimed

“We are prepared to force
mobile operators to maintain
their DCR for calls at 15% or
below in each service area,”
he said.

The new regulation is
expected to take effect by Sep-
tember, he said.

Mr Takorn acknowledged
that operators needed to
boost their subscriber base in
order to optimise their invest-

Takorn: Ensuring

at ensuring mobile networks maintain a ment in networks, resulting in network quality

high quality. network traffic congestion in
Dropped calls are telephone calls which, some areas.

due to technical reasons, are cut off before The NBTC has given five mobile opera-

customers hang up. tors 15 days to resolve their dropped-call
The NBTC’s board last week problem. The five are Advanced Info

discussed the issue with major Service (AIS), Total Access Communica-

mobile operators. tion (DTAC), True Move, CAT Telecom and
Mr Takorn said the regu- TOT Plc.

lator plans to amend certain As of May, he said there were 994 com-

conditions defined in the exist- plaints involving dropped calls for AIS, fol-

ing regulations governing the lowed by DTAC (497), True Move (386),

quality of mobile services to CAT Telecom (32) and TOT (seven).

ensure mobile signals meet a The highest DCR happened in Bang-

certain standard. kok, mostly in Klong Toey, Chatuchak,
Under the current regula- Bang Khen, Bung Kum, Bang Na and Wat-

tions, the dropped-call rate tana districts.

(DCR) of a mobile company Over 30 provinces accounted for most

must not exceed 15% of all calls of the complaints.

in a network. Mr Takorn said the number of com-
Mr Takorn said the existing rule is plaints is soaring again now that operators

impractical because the DCR in some are gearing up their customer acquisition

congested traffic areas was much higher strategies to optimise their investment in

than average. the 4G network.
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