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FUTURE PERFECT
Thailand has an opportunity to leapfrog to the

forefront of the fast-moving digital economy,
says a famous futurist. B3

Futurist lauds technology revolution

SUCHIT LEESA-NGUANSUK

Awarding available telecom spectrum,
building clusters to specialise in high-
tech industries and spurring entrepre-
neurship are three key factors to the
success of developing Thailand's digi-
tal economy, says one of the world’s
most influential futurists.

“Thailand has an opportunity to
leapfrog to the forefront of the fast-
moving digital economy,” said Don
Tapscott, who originated the term
“digital economy” two decades ago.

Policymakers must make
more spectrum quickly available to
all sectors, rather than limiting the
resources to a small group of people,
the Canadian thinker said yesterday
at a Bangkok seminar entitled “The

Digital Economy: Opportunities, Chal-
lenges and Policy for Thailand”.

In addition, Mr Tapscott said the
government needs to encourage
entrepreneurship by providing training
courses, building business or technol-
ogy incubators and supplying finan-
cial sources.

Technologies that are driving digital
transformation included the Internet
of Things, mobility, social web, big
data, cloud computing, drones and
robotics, he said.

Mr Tapscott said policymakers
should also enhance construction of
digital infrastructure, especially public
broadband service to enable people
to access the internet and advanced
transportation systems.

He also said Thailand must not

News ID: C-160805001101 (5 Aug 16/06:12)
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ignore the digital economy’s dark side
as innovations will continue to elimi-
nate jobs throughout the workforce.

Takorn Tantasith, secretary-general
of the National Broadcasting and Tel-
ecommunication Commission, said
Thailand is moving towards the digi-
tal society thanks to the availability of
third- and fourth-generation wireless
broadband services and the high level
of mobile phone penetration.

Deputy Prime Minister Prajin Jun-
tong said people and technological
infrastructure pose the biggest barri-
ers to the digital economy.

ACM Prajin said Thailand must
increase people’s digital literacy,
reduce social inequality and encour-
age all sectors to embrace digi-
tal technology.
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Headline: Free up spectrum, boost broadband availability, says Canadian author

NATION/THANIS SUDTO

- 4 ‘ t
Don Tapscott, left, a Canadian author and speaker
specialising in the role of technology in business,
speaks at a seminar on the digital economy at a
Bangkok hotel yesterday. Suthichai Yoon, the Nation
Multimedia Group’s adviser toits editorial board,
acted as the moderator.

Free up spectrum, boost
broadband availability,
says (anadian author

PICHAYA CHANGSORN
THE NATION

THAILAND SHOULD free up its telecom spectrum,
building clusters and entrepreneurs, and make
Internet broadband available everywhere, Don
Tapscott, CEO of the Tapscott Group and co-author of
“Blockchain Revolution”, said.

Speaking at a seminar held by the National

News ID: C-160805003023 (5 Aug 16/05:46)

Broadcasting and Telecommunications Commission,
the well-known Canadian author suggested that the
Kingdom ensureits telecom spectrumis not locked up
by a handful of organisations and that it is freely avail-
able for education, healthcare, wealth creation and
other public benefits.

Pointing cut that firms five years old or less are cre-
ating 80 per cent of all new jobs, Tapscott said the
country should build conditions in which entrepreneurs
can flourish.

“Nearly 20 percent of the students will graduate
with a business. They will create products and services
that people want,” he said.

Since nations in the digital economy era will need
young people who are “digital natives” to move for-
ward, Thailand should also try to boost its birth rate
and review its immigration policy, he said.

While the first Internet era led to inequality “that’s
behind Donald Trump, the Brexit and a lot of problems
that the world has today”, Tapscott said the second
generation of Intemet, powered by blockchain tech-
nology, could come with both promises and perils.

He alse described the potential of blockchain, the
technology behind the bitcoin, to reinvent democracy,
reform education, allow firms to do real-time audit,
change the way central banks work, disrupt financial
service industry and many other possibilities.

Blockchain will bring the “Internet of value™ in
which any asset, from money te music, can besent
and stored transparently. It canalso introduce a new
way for governments to engage with citizens, he
explained.

Rather than provide all services by itself, he said,
governments could become a platform that releases
raw data and lets the public contest for creating value
from this data, such as coming up with the best ideas
for education reform. The government can alsc use
the technology to conduct digital brainstorming ses-
sions with millions of its citizens.

Digital economy can bring prosperity and joy if the
nation can ensure collaboration, intelligence sharing
and instil trust among its citizens, like a murmuration
of starlings, he concluded.
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