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to

stem fraud

Banks must provide
NBTC with daily lists

KOMSAN TORTERMVASANA
SOMRUDEI BANCHONGDUANG

A single information pool of mobile
banking users is to be formulated by
two groups governing the telecom and
banking sectors in a bid to enhance the
security of mobile-based authentication.

The resolution came yesterday after
a discussion involv-
ing representatives of
the National Broadcast-
ing and Telecommu-
nications Commission
(NBTC), the Bank of
Thailand, the Telecom-
munications Association
of Thailand and the Thai
Bankers’ Association
(TBA).

The pool of informa-
tion serves as an addi-
tional measure to ensure
a higher level of security
through the prevention
of increasingly sophisti-
cated fraud attacks.

NBTC secretary-gen-
eral Takorn Tantasith said the creation
of a single information pool would take
a few months.

“All parties associated with mobile
banking services will now start exchang-
ing informationabout customers between
mobile operators and banks,” he said.

Mr Takorn said the TBA agreed to force
all banks to update the NBTC with lists of
their customers using mobile and online
banking services or PromptPay.

The regulator will structure the list
of bank customers into three different
groups of mobile customers according
to the mobile network they are using.

“We [the NBTC] will separately send
the lists of mobile banking users to each
mobile operator,” he said.

Mr Takorn stressed that all banks must
provide the NBTC with lists of mobile
banking users on a daily basis.
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Takorn: All parties swapping
mobile banking information

The number of mobile banking
accounts in Thailand, including internet
banking and PromptPay accounts, totals
15 million.

Mr Takorn said the NBTC will also
introduce a fingerprint verification system
for mobile SIM card registration this year
to ensure the security of the mobile bank-
ing channel.

The voluntary fingerprint measure is
aimed at preventing fraudulent mobile
banking activities thatare hampering the
industry’s growth. The fingerprint recog-
nition system complements the existing
SIM card registration system.

Predee Daochali,
chairman of the TBA,
said the collaboration
among the four organi-
sations would reinforce
the security system of
mobile and internet
banking, plus Prompt-
Pay services.

The cooperation will
help boost consumer
confidence in Prompt-
Pay service, which will
allow anyone to trans-
fer money to recipients
who sign up for the new
service by using only an
ID card or mobile phone
number tied to a bank
account. PromptPay will be rolled out
from Oct31.

Banks are confident that the current
system is secure, but educating con-
sumers to better understand the usage
of online banking is needed to protect
them from cyberattacks and fraud, Mr
Predee said.

The TBA is alerting consumers about
call centre and internet banking fraud
through phishing attacks, which have
proliferated over the past two weeks, he
said, adding that consumers should avoid
providing personal information to anyone
to prevent financial fraud.

In the meantime, Ronnadol Num-
nonda, the Bank of Thailand’s assistant
governor, said the central bank, in col-
laboration with the TBA, is monitoring
financial fraud and the phishing website
will be closed when itis detected.
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Move to boost
security for
mobile banking

PLAYERS TO WORK CLOSELY ON MEASURES

USANEE MONGKOLPORN
THE NATION

THE EFFORT to improve the
security of mobile banking trans-
actions to boost consumer confi-
dence in using them has taken a
step in the right direction after
major players in the initiative
vowed to work more closely in
launching relevant measures.

The announcement came as the
National Broadcasting and
Telecommunications Commission
(NBTC) plans to launch a finger-
print proofing system with telecom
companies to verify the owners of
mobile-phone numbers by early
next year.

The NBTC, the Bank of
Thailand, the Thai Bankers’
Association, and the
Telecommunications Association
of Thailand (TCT) reached an
agreementyesterdaytolaunch five
short-term measures designed to
boost consumer confidence in
using mobile banking, Internet
banking, and PromptPay services.

They met to discuss measures
aimed at achieving that amid
mounting concerns over the secu-
rity of the electronic transaction
system.

According to the measures, the
involved parties will seek a com-
mon practice to verify the identity
of the mobile-phone users. Then
the NBTC will instruct telecom
companies to proceed strictly with
the practice of verifying their sub-
scribers’ identities.

Commercial banks and mobile-
phone operators will jointly inform
users of mobile banking, Internet
banking, and PromptPay services
that if they lose a mobile device,
they have to inform their bank

News ID: C-160913003101 (13 Sep 16/06:06)
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urgently to cancel the service and
get a new SIM card.

If service users can prove that
they told a bank to suspend their
mobile banking, Internet banking,
or PromptPay services after losing
a device, they will not be held
responsible for any damage.

Bankswillinform telecom firms
what phone numbers are used for
mobile banking, Internet banking
and PromptPay services so opera-
tors will pay more attention to
these numbers.

Request for new SIM card

When requiring a new SIM
card, a mobile-phone subsecriber
using mobile banking, Internet
banking or PromptPay services will
have to make a request for the new
card - they cannot authorise
another person to do that.

Suphachai Chearavanont, pres-
ident of the Telecommunications
Association of Thailand, said the
telecom and banking industries
would collaborate to step up their
security systems.

Ronadol Numnonda, BOT
assistant governor for the
Supervision Group, said the central
bank would tryto create more con-
fidence in online banking services
by giving more information to peo-
ple on how to apply for PromptPay
so it was more secure.

Thai Bankers’ Association
chairman Predee Daochai said he
was confident the PromptPay sys-
tem was secure.

However, he admitted that
online fraud and online theft were
increasing,.

Hisassociation and the BOT are
working closely on the issue, he
said.
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Headline: Imports of some Galaxy Note 7s banned

Imports of some Galaxy Note /s banned

THE NATION

THE NATIONAL telecom regulator
has banned Thai Samsung
Electronics from importing abatch of
Galaxy Note 7smartphonesassociat-
ed with a technical flaw that caused
the phone to burst into flames.

National Broadcast  and
Telecommunication Commission
(NBTC) secretary-general Takorn
Tantasith said Samsung had not yet
imported its flagship Galaxy Note 7
model into Thailand.

Takorn added that the company
could import Galaxy Note 7 smart-
phonesthat did not have safety prob-
lems at alater date, but it would have

to show the NBTC that the models
complied with the required electrical
safety standards.

The NBTC move came after
Samsungrecalled 2.5 million phones
last week after reports of the device
exploding during or after charging.
Airline passengers were warned by
USauthorities nottouseorchargethe
phones while on board planes.

DJ Koh, president of Mobile
Communications Business, Samsung
Electronics, said in a statement, “Just
overaweek ago, Samsung Electronics
announced aglobal replacement pro-
gramme for the Galaxy Note 7 as a
precautionary measure due to a bat-
tery-cell issue. Since then, we have

News ID: C-160913003015 (13 Sep 16/05:42)
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been working hard to expedite prod-
uct shipments in order to fulfil that
exchange programmeandreduceany
inconvenience for our customers.”

During the past week, Samsung
said they understood customer con-
cerns and the company wanted to
emphasise the importance of
exchanging the defecting models.

“Our number-one priority is the
safety of our customers. We are ask-
ing users to power down their Galaxy
Note 7s and exchange them as soon
as possible,” Koh said on Saturday.

“We are expediting replacement
of devices so that they can be provid-
ed through the exchange programme
as conveniently as possible.”
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Bangkok 14-17 November

ITU TELECOM WORLD 2016

Accelerating ICT innovation to improve
lives faster. The global event for SMEs,
corporates and governments.

14-17 November 2016
@ IMPACT Exhibition and Convention Center
Bangkok, Thailand

telecomworld.itu.int
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ITU TELECOM WORLD 2016

Accelerating ICT innovation to improve
lives faster. The global event for SMEs,
corporates and governments.

14-17 November 2016
@ IMPACT Exhibition and Convention Center
Bangkok, Thailand

telecomworld.itu.int
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wa Ingiaine, o195 wisaius, Pie srseAnoRana uas dRen
ague3 ulamalssindands nysuniaudumdia
5WH217: C-16091 3007015(13 n.8. 59/04:44) W 1/1
@QNEWSC"[J“ vigm Buliaaeni saim 888/178 mrmIummunans U 17 oummAusa up9auRil wAnaiu n3amw 10330

i depe Tns 0-2253-5000, 0-2651-4700 umng 0-2253-5001, 0-2651-4701 HLua: help@ignewsclip.com
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