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DTAC chief executive Lars Norling inspects the mobile signal expansion, including
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] S Sl
tee Wil being installed at Sanam

uang and the Grand Palace to ensure quality and continuity of service.

Mobile operators boost network capacity for mourning

h . I dl three main mobile operators have
T al a n S ramped up their mobile signalling
capacity around the Grand Palace and Sanam Luang to
handle an anticipated surge in traffic this weekend as
people continue to mourn the passing of His Majesty
the King.

The operators have also prepared free WiFi access
around the areas to offload mobile networks during the
expected period of heavy mobile broadband usage.

Starting today, mourners will be allowed to pay their
respects before the Royal Funeral Urn of the late King from
8am to 9pm after the 15-day royal merit-making ceremony
was completed yesterday.

Lars Norling, chief executive of Total Access Commu-
nication (DTAC), said the company has prepared four

News ID: C-161029001058 (29 Oct 16/06:44)

mobile signalling vehicles plus 40 small cell antennas to
expand network capacity and coverage around the areas.

The company has also set up a working team to stand
by for network monitoring to provide around the clock
service.

DTAC has installed 44 WiFi hotspots in the area around
Sanam Luang, plus an additional 26 hotspots around the
Grand Palace.

In October, the company’s mobile data traffic in these
areas has surged by 300% month-on-month, said Mr
Norling. The peak time is between 12pm and 2pm.

Wilai Keangpradoo, senior vice-president for public
relations of Advanced Info Service (AIS), said the company
has increased its WiFi capacity for the public, regardless of
which mobile-network operator a user subscribes to.
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But AIS customers will be able to access AIS Super WiFi
in Sanam Luang and all the roads surrounding the Grand
Palace.

AIS has also stationed mobile signalling vans through-
out the area, increasing its network capacity by fivefold.

For its part, third-ranked TrueMove has prepared four
mobile vans to support heavy mobile usage in the area.

The company will also provide free public WiFi service
with an average download speed of 10 megabits per
second.

Takorn Tantasith, secretary-general of the National
Broadcasting and Telecommunications Commission, said
the regulator yesterday had sent letters to all major mobile
operators, urging them to ensure mobile signal capacity to
accommodate the massive traffic usage.

News ID: C-161029001058 (29 Oct 16/06:44)

&7 iQNewsClip

www.ignewsclip.com

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com

Page: 2/2




Section: La38Ua55/Uiniio

Imﬁﬁ:a' fuﬁ: 115 29 BA1AN 2559 ) o

da: - adun: 24488 wu1: 27(a9718)

Daily News Col.Inch: 13.95  Ad Value: 30,690 PRValue (x3): 92,070 AsY: 48

Circulation: 810,000 o o Fa uvL
Ad Rate: 2,200 AANU: ON TV InWHa LT

vy wainmau A sTunsumnginanaag g [AAAEISIAR NN
Ussgulnsitadnumaenafiauin sz malng (nsn) Jasufl 14 naten I wan. 1o

Tiawdn wam. Simuunfiflunvaananma sl mmendiniachenananis
FoyrasLsAEmaFRWa afunmaungnaanauis autEEALTEnseuL ]
TuAuiuii 14 paew § Wneod dhgsennmadndls Tavsasenmiudimnissnn i Tussozna 30 u
THustasanmiin Aaennanusensaurasdomasnms Tnluisasiumalihiaunsaedifierm maesgmadiviang

ARLliag LA BNARNAINIA LM U s ESU N WANRniaANS LA HE AU L Leazm o ilavnd muneaw
durmmudinenaeweialutniliifunsitaaudasant Tnodaudubisaedeionensli nang. fasnn
At aunaslidsnlfauwlas.

S%a212: C-161029004118 (29 A.A. 59/03:06) wu: 1/1
. sl visn AulWiaaan siim 888/178 DIATINNTNUNATE Fu 17 oumniuia up9auRil wAnaiu n3amw 10330
‘@QNEWSCIIP Tns 0-2253-5000, 0-2651-4700 unnt 0-2253-5001, 0-2651-4701 BLuA: help@ignewsclip.com

www.ignewsclip.com



Sectlon Flrst Sectlon/‘ﬂWlLLiﬂ

UﬁDu Sudt: 1813 29 RAIAN 2559

nsaus| ##: 39 avudl: 14111 % 1(a19271), 8, 9
Matichon (Mid-Day) Col.inch: 180.03 Ad Value: 279,046.50 PRValue (x3): 837,139.50 Asd: &4
Circulation: 950,000 o ¥ ! . ﬁ’ 'V\l' a o, ,sL , 1J sL & o ﬁn
Ad Rate: 1,550 HIYaYI2: WU ATHAFY  Lbrna19' NIaUgnLwnwnIn.FIs1Y
WTEUINANIAD
wizid1aganse
dgnauaindy
vSrmauinng
niuIwWTEI197
ya123d wIzyIy
srvvun l3v
WEHTUIAATINY
MONTITEUUTING
flamn wnenlszany
ravAlne sevasud
nsndald wian
FNUNTYDINTH
thlidhita 153e%
il 27 ganAx
GLu"ﬂ afaq ‘V]ﬁﬁl] aﬂ FIUATAIY ‘luwm\s m\:ﬂmnv] IN. ﬁ"ﬁiw
1 LLﬂ"IiE]ﬂ L’ﬂi’mu’miﬂ"ﬂﬂ‘ﬁﬂﬁl‘i’)"‘? ﬁlﬂLLﬁl\‘]ﬂ\‘l
‘L!W‘L!‘VITW ﬂﬁﬁ'\‘ﬁ yheniaden (8usanth 8)
S%&212: C-161029038019 (28 M.A. 59/08:21) Hu 1/4
. A vinm Aulwiaaan 7 888/178 prATINMINUNGTTN U 17 ouuwAuSa ursauRil AR ngamMw 10330
%QNEWSCI'F’ Tns 0-2253-5000, 0-2651-4700 umng 0-2253-5001, 0-2651-4701 HLua: help@ignewsclip.com

www.ignewsclip.com



uGabu
[ nsauts}

Matichon (Mid-Day)
Circulation: 950,000

94: 309

Q‘LI‘U‘VI. 14111
Col.Inch: 180.03 Ad Value: 279,046.50

o ¥ ! o & d a
Wazana: Auw rEnse Tunane nasugnluiuiian. Ay

Sectlon. Flrst Sectlon/'ﬂWlLLiﬂ
'auw Lﬂ']’i 29 Hﬂ’lﬂN 2559

Wi 1(a"m|:1'1), 8,9
PRValue (x3): 837,139.50 A

2D
<
2.
20

Ad Rate: 1,550
ﬁiﬂﬂ’]ﬂ‘iﬂ‘ﬁh il menfugieTua Nniazdavauaiay  wile MeAIWYTUNT 2.28ULAU LAZAE
. mslfans Tavazlonameddugas  g5un3 suanedin, mald Aesudy

SRS

fuAIRSY Assradelainne

derfuil 27 ANIAN WAUW.IABL] 1
ndlyd Fowrenslsewena (sw.)
Ay wiannelszans MWAMY 89
adufnsuthlsl nssnsrndnennssssnmna
LAZAIIAREN (VF.) ﬁu%”mﬁ'\ﬁ?ﬂﬂni
wazidemaszna 10 au Whea
ﬂmwuﬂ:ﬁﬁ\iﬁuﬂ%m%ﬁ WD Do
wizvmanfawszidegininasnan
1 nseugnl s nusulndyaisdine
nasinsiwadnwuazudrag M du
Asnseluseuasiudume il il
wmnﬂﬁﬁmm\ﬁﬁa M fudasie
vinum 1n waslfimiuvbanaagns
intuTMNaERu wianUFulgeau
TWange

weruw Adudliaumeaiin Guduihdu
fandeielime wnzlsowemnaiviae
Ugnduliguaiuszazg aanmsguany
dulidnnsfinunfisnssommile uas
lnfnanguaneelndda wsitsingind
nszusimlulanasuladdainduainge
e soumeliiinenadanu Jold
Uszaunuliionsnhlfidangus i
Wulymansniznms

“sn. A3 ldufudinnszngte
quasurinsannasn lasdminwszne e
Idavfimanguase waswodulisihi
me dssudsgsivnsaua Huylu
F09p09Tn A" weuw ARBgnaM
sevadudthldidatiiouiluy

weszasdnanh dlinansuasiin
vuadulidnangua Wasdumwuhdliie
Taisny Wesuddioinmsfanunvating dnidl
ppABNWL wilanemneadodi;ng oy
LAZHNMIUANAUBLNEIUDINNT AINVAN
Amnmsthld omszifiennvaneilade loy
Havggde sruumndilam dmthitld
s lisnuousanniu axld
aaduownsldfiy snnmasiABIaNg
fridsquatnmay ssuududion wng
apuiithnau Avnivenassiunanio
paewn waithdeesinden (& vouilld

vl o

le

W

sufhandnad deiuszn 1 G
Hundudumn Tavazdedmihiidnangua
Thisseen delsfiuanividiziasninaside
pnsfiasfiauuuAsudusoaly

nAsdna fuf gennsmsngueu

e 2

iide dninddouaswann nsuthlsy

ﬂﬂ'"n'a"i wé‘w’mmmﬁulﬁvﬂimﬁa awyn
sanmhsauady maimﬂﬂmmmm
Tunadpesndu Wasanamwainiadu
Usznaufviidunazduliiassaune a
nauauRIamM AR EAULEIN [EAgu
wiatlpsfumasuuaemnnauiuly e
suldidveauus
nu.dafenwsingawnsa

wandy @dund vmae sevlasn
ARUZINENANNENUWWITNA (AED.) NET
fon13smIsANEEAINYTET BUTIE
LAUNIINIANNITEWIZUTHAWNTZUIN
sufawszidhagigimannaeiny fidiin
wizsrivend aliuszmsudhdnmse
u ws:ﬁﬁmﬁﬁumﬂiwmﬂ Tunszusy
WNTIEN Fousud 29 ﬁémﬂmﬂuﬁulﬂ
T wa.p.eandy Sndam giysimaming
un (wunw) Tuguzasdms aae. I8
wauvnel¥nasEIsM NN
A9UBBUT0Y (NDT.96.) WSUNATNWIDN
Timnénu e EansnIeeiUARLAT
Idthavainzay uazyssansulduanu
§zAINBLIATIEN

wandy @duninandn nessalu
‘wnwwmmumummﬁﬁ’ﬁiwnuNm
Unasasluiuil tathusnnpammazan
Yszmvuiiasiiumaiiugiusn mui
NTENTNNNA MedafmAumMsIAuMTDg
winzFeninliuds Tugietud 29 ARIAN
2559 - 20 ¥nTAN 2560 1an nos.sa.lu
uRziuazid i sguatssmau doud
BuFupIMIALNIII WA TV TR
wian i [ TasenmImsdunesinu
dugeiinsa Winauszinmdi

#99A.-Us. UgSastIBN U
w.ondy A3Fundna1adn Tunud

mawiie yWnsnszeNee EilAb3s

Y923f 2.UATEITIA, MARZTUDBNIELY

SHHY12: C-161029038019 (28 A.A. 59/08:21)

&7 iQNewsClip

www.ignewsclip.com

fiazdoeinmnasuulidulineline i

el

f usznuAsdus, dwlunuimanziu
AN MAAZTUDEN LATMANR JAWN
TEiemeezayfiynsuunasy 4 g

Tuynqanszwinemeazfidmiidinms
limaguarszmou wiandadveng
AMNALAINEUDINT LATDIAN §21 UaL
AN suwng e dumahgiuil nnald
finsdngainsaly 2 uie Aeaudusyam
Buuwalnomaesd meﬁuﬁwmﬁumm
Tap nassa.naeiwmadl 1 azdhgae
U3MIITANISI I pdRuAiRansa N3
wabudhewmuzluggeduseinmou
L wasiguiaunaman

“Fousiuil 29 gananuduly nawin
unazuindnedimmns UnSeuwneiae
LASINITUUWENINA 910 4 ETW LAy
UnEuuuwnENmITRINDSIwLN U
200 AuA Y lINEILENNEANNEZAIN
¥ fudszmvuluiuilassaunwszuy
AT Luum'ﬁ’momauqﬂﬂﬂwqu
HNTIWANBRNNMTEWTEUTNAN TINTTY
mssaduinenan Lwa@,uaﬁwmwm
anAmIlssrsuluiuianuma” 509
Tawn Aaw.nam

NEAN.LINTOUTIWNTHI-NE

wa.ufl Anatal sevsesunssums
fansnsznuidese famslnaiad uaz
AansinsannANuiend (Nany.) was
U9aUNTINNTAINMINIENULE N RS
fiamsinsiend (nam.) Tdumealnenas
Fagusznaumsimsiaminazfuszneay
mM3ingnszamdsennaniindusy
WUIMINIBENEIMATY llatuil 26

mmﬂuﬁmumﬁmiﬂi"wua{ﬂ nan.
WA LAY mawmsmmmﬂﬁﬂ’ﬁmmu
WusznaufamInsznuiisuazianig
Inenl nsdiwssumanifianse L%?’laaiﬁ"a
nuwaaaam@m W@AIRITIAA LANLAN
afofl 4 mevdsafaEsAnATy 15

waufingnh [ddwgusznauiams
WovmmansumTy aeil 1. ssinarfouas
arnsauMAhEeHa My
m¥ival Suaneiodananiernuin
wdfaludusneg fianmilganauanuan

Tusvan voldanfiyeniunsiniaus

#Hu: 274

u3sn Bulimaai i 888/178 enArsaMUNETSY U 17 ouunAuia uvdeRuil AN Ts n3a 10330
Tns 0-2253-5000, 0-2651-4700 WnnG 0-2253-5001, 0-2651-4701 s help@ignewsclip.com




uGabu
[ nsauts}

Matichon (Mid-Day)
Circulation: 950,000
Ad Rate: 1,550

94: 309

Sectlon. Flrst Sectlon/'ﬂWlLLiﬂ
'auw Lﬂ']’i 29 Hﬂ’lﬂN 2559

Q‘LI‘U‘VI. 14111
Col.Inch: 180.03 Ad Value: 279,046.50

o ¥ ! o & d a
Wazana: Auw rEnse Tunane nasugnluiuiian. Ay

Wi 1(a"m|:1'1), 8,9
PRValue (x3): 837,139.50

Aad: 54

v o

dayaiidulselomidanaimudszmea

al
ar

WUy lnswwizdgnile
Wi wazAMNUAAsaURDRIAN MITE
WIDLHBUWINIWE mwianssn e
fumsuaasanulionds msiansanw
fanuwanzan uasdndannwitfinom
FanuuazaTm

19w.8. 98 W s-FUnA
waoufinar 2. m‘snm’mﬁwﬂuumu
sunsansesild @l s1ensansaf
wiawssfipsd mnaznamfogmivayu
mahEuenaWN BEaYIIENT BRlERT
dydnwal (alfh) voedafumpuls sune
msduq snansousalalfvedmivayy
16 fiotl Twalusulmd vum audens
g feamiianaumanzsy

(81uAa%l 9)

AN

“Uszifuiimegusznaumadoda s
loud amillnsimivazamiiingazndy
wpsnamanunsUndldidela ne
nandvldimaiieiuin dousiuil 13
woaanmeududuly Wewusulnudnis
2BNDIMALRZIIBNTA] IWnduaN
WwiauLin waininisaananiauy
FIBMT 1HU TIWMTARN LAAY WIDAZAT
fifianldainaguuse ualdasneg
Ysusuisaieeduiui 18 woadnmeu
WiadhTuil 19 wgadnmeu Fenduandiu
Inudunfuarmemsundld uddega
ENAUNIDDNAINIATIENITUNANILWAY
fuit 18 wqa%nwau%’%alaiﬁu 2130y
hituszgaweda nan. luddensimir
W.a.UANEM

I AULANFULATNITZAN
§d021298971u90 BUIAITAINT
Tudansaaaeq I8l alwuansuinsi
seAnafanwszifivsfiwszumanifa
wizihegihgiiwasnasiay edhilema
WILTBATNNNIARLBNWISTUNWITEN
ATU 7 50U 84 WITH1 5 FuAN 2554
wu fiswaangsing sndeum 165

Taadsuiasan 400 Tu Yszanauneosan
ADIAMIRIUA AN 02.00 . uAziDsUIANS
Wavhms Unngilduaniies 10 wil
A7 400 Aufignasuidia
faufimnasngslng smvueee
snmslduaninsinionnn 600 Tu viua
indsenolulafui fodl wvaning
WiRBe3329d 01y 701l Fansauandousidn
vand sevszaNsuTAsLaWSBLfissEn
szansiunanh 50 3 suinsuazsvioy

fszanbiwmhllneds innespemaiuly

Wuanjumaulsiilamaniu

wouzfiswimangsing smnden 1

$unsinasisuinifissdnan 1,000 aty
Dalfusznounanls 2 afude 1 au uay
fisuansngulne dninvuaivnlan
sunasAsaniasAlly 1,500 A MR
Tuanldswazlinu 2 Ty

SIWATITONLATDILTIWN
i .97 8571 UnAnwinedy

o

F5WAE N wnundITeWThimde way

WNUNTTNE9EUA ReiuARBLY3MS

a0t e uw MUz uaziAsaely

Wi IwWdseanauns usnadawesey
A¥BIBY B.MUBNYMENS 2.9%B51{l Ll
aneiunsznenAauawIzLMaNIAY
wizthagvhniinaanasiay uaziiiatiy
vrnmaigneldiulsensunde
fAUAL3 uAA1IANTUEI IR
s (aun.) [Wada o dwedon
2.879M09 Sunuuaslwiwize-vinde
el unlyd ey 50 T wevaiu
w7 “@nnliv” Smfudwmihiishe
an Aty Wi evaliida

wartMTu Weiuindamouanapld

Yszmauiildsnldouuduassiulian
= ’L 1 e 'l 1 =t ar
LHEN LURHNIA Hﬁu‘?ﬂtﬂﬂuﬂﬁﬁﬂ
wesuiand saala onnANuA3
Wovusiifie: Tuguzsavlszsunnsw
< ' [y a
adA nsUnATadEuN avtiu (aUn.)
il namh b minuiy o
211 ud uazynnAsuTARSyAipuy
D UTAYANND NI MBUANITZLMANIRY
wiziagWanfinannasiay Tujuil 2
wWoAAIMuLl a1 18.09 u. UTNMaA
YA ENEIURRNTIINANE AU

SHHY12: C-161029038019 (28 A.A. 59/08:21)

&7 iQNewsClip

www.ignewsclip.com

a.dipodedlni laofl nadidam Aana
guundtsshdninneniguuniidulsy
£5°U

Hani e favdasieg 1
IaRsivAgnAatusanns (15 )
anuidunszNenAauANITLIMENLAY
wiziegiinivasgasiay el e
Vi dfivszman §nsnsimia
enluad twaniinwvihywinnenfiou
UWITUINTIINYEMIHaNnEnid nuu
Uszandun a.dipodiualv

i 2.8 wesewgnd Wesnusny
WEgINNM NFMINEIUTIENT uas
UIEIBU ARBATUTLINNFNTIAWUS
1w 6 sun [dud 81t de a1y Ay
iy uazUmMnze wismMByALsZI N
TUNT 100 AU INREVINUANMNAT
usiwszsvdl 89 3 Vinuausulwiwh
e vy 3 avawille 0.912

‘VI'J‘UT“ Lﬂﬁ?ﬁﬂ‘]ﬂmﬁﬂﬂﬁﬂ‘i

i 2.upsedn neiides fumsluie
gauaTToENn dmwaniinindn 3,000
Au Sfinyainesitegiinonoih
WISETBNAR VIURUBYRITEVNIAS
w3 a.flavuasnedin suziunoiignd
YBEWTIUWA F31TNW weliwus au
18U wen suademA Unihypdnuns
1IR3

youzinus iy gazna fivedaziny
FBhyainmnnsuanwszaved 89 3
INWNE TN Gawseln) Wiz sava
a.LiDpvAIESING
i aga weimswud fauisngd
TMEQA TINAMTINANUUNT UIDNM3
s ImMEnAENBTMaiimsda
um ﬂiuuﬂﬂmnmﬁﬂimwmﬂ Tauideoy
v naufiu Tindu URZENAEWTIN
28 i Hin 910U 400 AU INTINATVINIATED
AEaNy duft a.a0a dnieulEeu
wim85178 n1 1,000 A whdwfianasu
MANWWITDILHUAY 999 MW “5 ahin
Tuanlalneiisuns”

LAUMILTINTIUNTEUSNAW
Frufianssnvavrsze vl idiuii
2anNYAAUN o lUaduINuany
ANNDIRIULAENIIVNLTNANNWIZTH
ANNISUINENLAIWIZLT18g R RWE

e iR

D E2)

#U1: 374

u3sn Bulimaai i 888/178 enArsaMUNETSY U 17 ouunAuia uvdeRuil AN Ts n3a 10330
Tns 0-2253-5000, 0-2651-4700 WnnG 0-2253-5001, 0-2651-4701 s help@ignewsclip.com




uGabu
[ nsauts}

Matichon (Mid-Day)
Circulation: 950,000
Ad Rate: 1,550

Section: First Section/HAKLLIN
TUN: 1815 29 AA1AN 2559
dq: 39 auuN: 14111

Col.Inch: 180.03 Ad Value: 279,046.50

Wi 1(a"mz|:1'1), 8,9
PRValue (x3): 837,139.50

o ¥ ! o & d a
Wazanna: Auw AEnse Tunmae nasugnluiiuiian. /S5y

A

on”

anapLAY o wizitenAnavnusam tu
witUsHAT S 7 a3 wedme
indl 21y 55 T wibn a.g.fide Taind a1y
14 T gnve 1 o.9jemsln 2.3ms aan
Wuwihanausnianiiy ajunzln Faud
Tui 26 gEIANTNTLN

wiluida uandia o1y 46 U 1in
voviipirieadinsidy fawszusu
aednsalwszumantanIsiagi
QAMABAALIAT LAUITIEDNTIN DIMEayY
gw) Il Asudiun 19 Qmﬂuﬁ'v&'m
i anfie avjon o.dflavgams sy
Uszneml @esnilym vwieagd 1soms
Azt 01y 64 T afnenasdlsed
Inndumadiaunina Tudnseween
N ausENe dousidioudl 26 ganen
a1gafiy 2.5mpd 9.99381 &uune
aupe fitiuwde o1y 58 I insasnaEm
Muwawes sawihlusasanuedud
npawwe Iidiumeent 2.8wiy3

#1lAs1INIaINsTIaT

ﬁ‘lmuaqﬁn%sfn’hmﬁm’% @nly) p.adinv
UATTITRNT HENUTITATNE LaAIANNEN N
WITLMENAAW TN WA ALIAT
ineluturig Wiz Al TENNs
fufanssn “emleny fepmala andn
Tuvae” Tnediana 15.00 w. waniingzm
Tarmuaddndidsinmaimiiuauldiiene

UM Ana LA IBIUUTI B A LU

agpwa alwinans uay nasswa winTm
UtaEiAnanmn 9 Wit fiBuome
2db 32,798 M uazaNFENT LS IEY
FIaLEsUWIELNIH AuNauAIsENNARED
Tufingarans muanlay o3damn
Feana Snedisan T wnosting §n
UNA uaznetiufin need finnugmiy
mweumsHad vwmthiimfummwuazido

SHHY12: C-161029038019 (28 A.A. 59/08:21)

&7 iQNewsClip

www.ignewsclip.com

1)

vnanamEHu Htinneddes funsToiy
WirupsTedin wegiad &lewaan afin
TDINLNTTHUAT WA.A.ENT Y LRINGA T8V
wiinmedt 2 Sinluid
‘U-snwneviyeyidelua

g waBedneal duins wasue
anne e e afnunonigued wiow
NRamani 10 au @umslitinedd
WANITINT AWsEA B.fipadeslna
evhisiineaanuuwsznenea
wAnTEUMENRIWIzREinaDnaY
w0y fiwszimamvars lawfiwszazudn
Tiauweman gihudamainnid
WaITINT luguziamnadiaue
Fontadodln Dugsenound

9 i wa.Bednual woanme uaz
Az Wwunlunswdnnazvedunda
enananifipaidosival waznmuvinan
fnams (Fald) wazansmw (Aawmila)
fingfunthwszimmvars daufums
nauiudl TasliléinmensadesUdiu
funszansunasinviasiinn

WizAFUARE IRLLNAMAUNETII
ua. Bednsaiuazunsaun s
aNuHUNTENVYAIUANTZLINENIAY
wizihotmpiinangauny laalildud
svthuazlifiasls dui ey

vinm Aulwiaaan 7 888/178 prATINMINUNGTTN U 17 ouuwAuSa ursauRil AR ngamMw 10330
Tns 0-2253-5000, 0-2651-4700 unnG 0-2253-5001, 0-2651-4701 &ns: help@ignewsclip.com

HU1 474




dgsy

Siam Rath
Circulation: 900,000
Ad Rate: 850

Section: First Section/\F3¥3Na

Fufl: 1513 29 ARIAN 2559

i#: 67 atufi: 23196 W 2(Unane)
Col.Inch: 35.34  Ad Value: 30,039 PRValue (x3): 90,117
paanw: 1 JalanwimNTsn: NoYaILHRA

Aad: 217-6n

iUnlanudmnssy

® Hawmesingls
Tochiro2520@hotmail.com

WoUoLIIWUduU

sinAniu “faaasladls” ndusnsaeud u “DalanuTnnssa” Waseeu

msgade “we” Suduiith uazquismasliosaulnevieomd “wszumasie
wizdsHunsuminasnauny”
Fegnynaufidosnonletui

3 ol el

wiirasmuasiaTigalaiviilvine
fisdndoaiiuvine  msizwald
wilagidawInsENIEY Wan
wmnausdintuwssimnganieu
waziilunisusasaruadn 19
WIEBIAAARGAITIANGL....

uvpiiwasmaiar” 9 “name.” iy “guszneumsinsdwiiafauiinn
" Wagaam 9 FUTE T U NLERIANNDRELANTEBIRINUF LN SaeTiaAY
fu vl wadued (SMS)  fumsAnw 9 wirdslUiviaavane 4567999 nn
wdaTneiuszinand fauduil 10 n.a.50 hisiuly Fadiondesnussanmuiand o
dotiornu luudr suveszdedioanamaundunmstisuanianuaidsdn “vanli
fiaafalanndn dusAetsszangeein”

o. ausd “wlaea” TEdaliiuinians bl wazuimslngg W8 dwmiu
Uszmnaunnau i yaialoios vinsmSauumaainetiond samieTasousnigiu-
stond vinusmisudvilasans 4 9a ldun aaniisuds vueda anifivusoasls
T wonflaudsiondie uazaniisalWislnamniu sevinanal 06.00-20.00 w.
a7 “Aune” udnanida Tus ﬂnﬁ anax Tan3n onan nszadanti i
udiu snpanazandainsdnsifafeliusnsinsms wisawediaoniisnga
wummaiawmiuiiode 4 wiv Sausmeslodiu-delszrrund vSnuRuEaN
aniiu iuihendis agad u.a:‘mqmmﬁauﬁ Ly “ngyn” Insonene
fyanu 4 du dedygudnsdwiiedoudivazhli vie ngywes v3ns
Tnsdwiszailiszamuinl lEusnsling wisandnsmfauunmeingunsal
doarani LLﬂn%ﬂﬁuﬁﬁHﬂn"ﬁ 117U 9,000 %uﬁwzﬁaﬂ uinatAdasisiiuns e
w1 nu thwaldl daiu

Tugegsnnsnaguidszaunusisaiaszanlunaiumsiuidsemau
sz Tiszaueudy “namalne” WadnwnTonuaunadunissessemau
ndndmiafandunonsdnmasnizusaany sousiuil 29 aad dluuday
Furgiiszrmudnandwausinla sandamialathe Lﬁim:‘lﬁﬁ'@]gmammﬁmﬁu
aeeslisranluie aauniedasnud L“El'ﬂll‘%’nﬂu‘[uf-gmﬁaam‘m&uq LA

SRa212: C-161029021012 (29 A.A. 59/06:31)

&7 iQNewsClip

www.ignewsclip.com

visn AulWiaaan siim 888/178 DIATINNTNUNATE Fu 17 oumniuia up9auRil wAnaiu n3amw 10330
Tns 0-2253-5000, 0-2651-4700 unnt 0-2253-5001, 0-2651-4701 #a: help@ignewsclip.com

Hu 172




Section: First Section/\F3¥3Na

aa.-'us'a TUN: 1815 29 AA1AN 2559

wa dn: 67 adun: 23196 wu 2(unzne)
Siam Rath Col.Inch: 35.34  Ad Value: 30,039 PRValue (x3): 90,117 AdY: 217-51
Circulation: 900,000

Ad Rate: 850 paanu: alanuinnssn: wazasurwhnk

ﬁaﬁﬁw:ﬁn'ﬁﬂ‘i:Lﬁuﬂmum‘nﬂayjmaam
Va1 N ldipewaas TS
o dafdisdind  “ulneww
naLse SRR wARTUTEae
Toiuusus “Som wndiu adndemalu
Taf “Taad dufiatur Tdnszuiums
ndnuugmpRfiiunifiadanauth

Vhanleen dewaniviedsesnmilildsaiinanndongnlasniedu  awnsony
fulzm “Som wwiiu” Liudr udniudmigssma

SRa212: C-161029021012 (29 A.A. 59/06:31) wuI: 2/2

visn AulWiaaan siim 888/178 DIATINNTNUNATE Fu 17 oumniuia up9auRil wAnaiu n3amw 10330

47 iQNewsClip g Bk _ .
iqnewsclip.com Tns 0-2253-5000, 0-2651-4700 uwn® 0-2253-5001, 0-2651-4701 #LUA: help@ignewsclip.com




Bangkok Post

Bangkok Post
Circulation: 70,000
Ad Rate: 1,500

Section: Business/NATIONAL
Date: Saturday 29 October 2016

Volume: - No: -
Col.Inch: 73.98

Ad Value: 110,970

Page: B1(Bottom), B3
PRValue (x3): 332,910

Headline: No one wins in AIS, 7-11 dispute

Clip: Full Color

PHOTO: SUCHIT LEESA-NGUANSUK

»3

Dispute between AlS and
7-Eleven over commission for
mobile top-up services have
left both sides bruised
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A sign at a T-Eleven convenience store informs customers that AIS’s 1-2-Call SIM is out of stock.

No one wins in
AlS, 7-11 dispute

SRISAMORN PHOOSUPHANUSORN
KOMSAN TORTERMVASANA

Wh H I the dispute between Advanced Info Service (AIS)
I e and 7-Eleven over commission for mobile top-up
services have left both sides bruised, it appears that the coun-
try’s largest mobile operator is taking the brunt of the tussle.

CP All Plc, the operator of 7-Eleven convenience stores, has
banned AIS’s mobile top-up services at its stores and is facing
inevitable revenue loss.

More importantly, the disputes have caused consumers
significant inconveniences.

The National Broadcasting and Telecommunications Com-
mission (NBTC), meanwhile, says it does not plan to inter-
vene in this case, stating the regulator has no legal authority to
interfere in a personal commercial deal.

CP banned the refill of AIS’s prepaid mobile service early
this month. The company said the ban was because of
“normal unsettled commission deal”.

As of June 2016, AIS had 33.5 million prepaid customers
out of a total 39.4 million subscribers.

Titipong Khiewpaisal, senior vice-president for marketing
of AIS, declined to elaborate on how sudden the financial
impact will manifest after the ban, but he admitted that the
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ban was causing inconvenience to its prepaid customers.

“We completely disagree with 7-Eleven asking us to pay it
commission at the same rate of DTAC or TrueMove,” he said,
adding that 7-Eleven and AIS have been in business together
for 16 years.

7-Eleven wants to raise the commission for AIS’s refill pre-
paid card value service to 6%, up from the current 4%. If AIS
customers top up 100 baht, the convenience store operator
earns a commission of four baht.

Second-ranked Total Access Communication (DTAC) pays
between 6-7% while third-ranked True Move pays 7-8%.

Mr Titipong argued that AIS generates much more top-up

commissions than its smaller rivals because the company
has 51% service revenue market share in the overall mobile
market.

Without 7-Eleven as the refill channel, Mr Titipong said AIS
customers can refill credit on their mobile phones through
almost 130,000 of its partners’ online top-up machines
nationwide.

Of the total, there are 90,000 Boonterm online top-up
service machines operated by Forth Smart Service (FSMART);
30,000 through Singer online top-up machines; and 7,300
Feel-top machines owned by Thanatat Solution.

In addition, customers can top up their cards at 350,000
AIS dealer shops nationwide; 40,000 ATMs of 11 commercial
banks; and 5,000 service points at modern trade and conven-
ience stores.

It's undeniable that 7-Eleven is the most recognisable
convenience retailer in Thailand due to its vast network of
franchises.
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POTENTIAL CAUSE OF DISPUTE

Industry veterans identify the potential root cause of the ban
as the battle between AIS and TrueMove, the mobile business
unitof CP.

Early this year, TrueMove filed a complaint with the Office of
the Consumer Protection Board (OCPB), the primary investiga-
tive section for consumer complaints, alleging unfair business
practices by AlS.

True alleges AIS blocked its 2G customers who wanted to
sign up for True’s 3G and 4G service from accessing True’s call
centre. The company said it received complaints from AIS’s
2G users who had attempted to contact True’s call centre in
many provinces.

True believes AIS engaged in unfair business practices, vio-
lating the Computer Crime Act and the Telecommunications
Business Act. AIS may have also violated consumers’ privacy
and rights to access telecommunications services.

True said AIS must expedite the migration of its previous
11 million 2G customers on the 900 megahertz network to its

3G system before the network is shut down after True pays for
its 900MHz licences.

The OCPB has submitted its findings to the Consumer
Protection Police Division for further scrutiny.

The 900MHz spectrum was previously used by AIS under
a concession to provide 2G mobile service. That concession
expired last September.

FSMART GETS WINDFALLS

The ban has given Forth Smart Service (FSMART), an online
top-up machines provider, a financial windfall of almost 20
million baht a month.

Pongchai Amatanon, chief executive of FSMART, acknowl-
edged that the company has seen increase of over 30% in mobile
top-up value at its Boonterm refill machines nationwide, espe-
cially those located in front of 7-Eleven stores.

“Our top-up value reached 80 million baht per day in Octo-
ber, up from 62 million last month,” he said.

FSMART now provides a total 90,000 Boonterm online
top-up machines to five mobile operators at convenience
stores, especially outside 7-Eleven stores and public transpor-
tation areas.

FSMART earns a commission of 12% on average per
transaction.

Mr Pongchai said his company expects top-up sales to
reach 25 billion baht this year. “We expect a net profit of 400
million baht this year, up from 290 million baht in 2015

However, Mr Pongchai admitted that many people are
still not familiar with top-up machines, as they prefer to use
prepaid credit through the more convenient counter service
channel.

CONSUMERS’REACTIONS

Consumers onsocial mediasay that AIS prepaid users upcountry
mightface difficulties in refilling mobile phones as 7-Eleven has
extensive network coverage.

“I'm not familiar with the refilling procedure via electronic
channels,” one consumer wrote on Pantip.com.

Many comments posted that 7-Eleven has the right to stop
providing the refill service, and AIS just has to seek other
channels to replace if the company could not accept the new
higher fees.

Another post noted 7-Eleven does not take advantage of
consumers, it simply takes business advantages.
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