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PBangkok Post

THE NEwsPAPER You CAN TRUST

NBTC must
abide by law

n the 31 months since the military takeover, and amid

progress both real and asserted, one of the biggest

setbacks has been to freedom of speech and informa-

tion. Gen Prayut Chan-o-cha ordered a clampdown on

the media on the day of his May 22, 2014 coup. Since
then, no relaxation of censorship has occurred, and many
other steps have been ordered. Expressing opinions in public
can prove dangerous, and laws such as the recent Computer
Crime Act amendment continue to restrict or inhibit both
personal and media freedoms.

Lastweek, in its end-of-year summary, the Thai Journalists
Association (TJA) labelled 2016 as “the year of government
interference” in the media. No fair person could disagree.
Continued tightening of controls on internet providers,
ever-increasing arrests for even unremarkable criticism of
the government and extended use of the lese majeste law are
clearly evident.

The junta’s own National Reform Steering Assembly
(NRSA) proposed actual licensing of the media. Thisis a
weapon of the world’s worst regimes. The NRSA “media
reform” clearly aims to allow government intimidation of
the media, if not outright control. Gen Prayut promoted
government spokesman Sansern Kaewkamnerd to become
a three-star general and put him in charge of disseminating

information, in what has
L. been described sarcasti-
The bottom line is that cally as the formation of a
the NBTCactedasa ~ Minisuyof Trudy

Then, near the end of
censor once again. last year, Prime Minister
Prayut used yet another

Section 44 declaration

News ID: C-170103001048 (3 Jan 17/07:45)

to undermine reform of the broadcast media. Instead of
reverting to popular control, as long envisaged, Gen Prayut
ordered that military and government agencies retain con-
trol of 537 TV and radio station frequencies for yet another
five years — ironically, a junta licence to continue propa-
ganda broadcasts.

This decision directly involves one of the most criticised
and greatest beneficiaries of the ever-lengthening military
government era, the National Broadcasting and Telecommu-
nications Commission (NBTC). Had the prime minister not
signed a Section 44 exception, the NBTC would have gained
control of the spectrum to return it to its rightful owners,
the Thai people. But if the NBTC turned out the loser over
this relatively minor issue, it has gone from one success to
another in assuming the powers of censorship.

In the last week of 2016, NBTC secretary-general Takorn
Tantasith “asked” Thai internet providers to block 36 specific
websites. The URLs for the sites came from a visiting group,
the National Federation of Motion Pictures and Contents
Associations. This is a lobbying and pressure group set up by
various Thai film and video providers. The list of 36 websites
is supposedly made up exclusively of pirates who stream
movies and shows on the internet illegally. Mr Takorn pro-
vided no public proof of law-breaking, yet in effect demanded
ISPs block the websites merely on his say-so, because film
makers asked him to.

It was not even the most controversial or extra-legal deci-
sion by Mr Takorn and the NBTC last week. They did not
request, but commanded the cessation of broadcasts by the
Dhammakaya temple sect. Previously, the NBTC ordered the
sect to stop its dual-channel, multi-language broadcasts for
30 days, on the dubious ground that the temple broadcasts
were calling on disciples to block police raids.

The latest permanent shutdown order cited alleged incite-
ment by the Dhammakaya stations, creating conflict that was
leading to a threat to national security. The NBTC decision
cited various laws and regulations. The bottom line, how-
ever, is the NBTC acted as a censor once again without using
the law.

When the regime makes the accusation of a threat to
national security, it at least prosecutes, allowing a legal
defence. The NBTC, by operating outside the courts and jus-
tice system, is arguably acting outside the rule of law.
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THE YEAR AHEAD

Survival of the fittest

Digital TV operators are either successful
or finding financial succour from strategic
partners after three years of operations,
writes Nanat Suchiva

Competition in the digital TV industry will continuet be fierce this year because of the huge number of

operators, many of whom will have to form partnerships, say experts. PATTARACHAI PREECHAPANICH

ime has separated the wheat from the chaff
in the digital TV industry.

After nearly three years of operations, the
strong broadcasters have shown much
success while the weaker ones have had
to bring in strategic partners to shore up
their finances.

Among the 24 digital TV channels, major chan-
nels such as Channel 7, Channel 3 and Workpoint
TV are strong in terms of TV viewership ratings and
advertising revenue.

Thai TV Co was the first operator to throw in
the towel in late 2015. The licences of its two chan-
nels, Loca’s children and Thai TV news, have been
revoked, but the ailing company still has many com-
plex court cases with the National Broadcasting and
Telecommunications Commission (NBTC).

News ID: C-170103001042 (3 Jan 17/07:27)
-@QNewsClipﬁ'
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SET-listed Amarin Printing and Publishing Plc,
which operates Amarin TV, managed to get tycoon
Charoen Sirivadhanabhakdi's Vadhanabhakdi Co
as its strategic investor, while GMM Grammy's
One Channel has the Prasarttong-Osoth family’s
Prananporn Co.

Mana Treelayapewat, dean of School of Com-
munication Arts at the University of Thai Chamber
of Commerce, says more digital TV operators are
likely to find strategic partmers to help ease their
financial burdens and strengthen their operations
in the future.

“Weak digital TV operators are going to bring in
new shareholders as theywill follow Amarin TV and
One Channel in the future,” he says.

On the other hand, the top 10 digital TV opera-
tors are expected to survive in the next 3-4 years as
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they have the financial strength to invest and brace
themselves for losses until they reach a break-even
point, which could take up to seven years.
Wannee Ruttanaphon, vice-chairman of the
Media Research Development Association (MRDA),
supports Mr Mana's forecast that more weak oper-
ators will form partnerships in the coming year,
although they will continue to depend on their
channels’ attractiveness and future potential.
“Most of the 24 digital TV operators are in the
dilemma of survival or surrender. Intense competi-
tion s still on the rise because the number of digital
TV channels is excessive and this makes audiences
and media agencies confused when watching or
choosing to advertise with them, not like when there
were only six analogue channelsin the past,’ she says.
The cases of Amarin TV and One Channels rep-
resent a win-win situation, says Ms Wannee.
She notes that Amarin and Grammy would see
their financial situations improve significantly
because their two new investors have strong funding

resources. Moreover, they hope to pool synergies
with their strategic partners to support their core
media business in the future.

Mr Charoen controls many businesses includ-
ing Thai Beverage, the brewer of Chang beer and
Mekhong spirit, while Prasert Prasarttong-Osoth
runs Bangkok Airways and hospitals under Bangkok
Dusit Medical Service.

The Utakapan family, which owns Amarin,
agreed to increase its registered capital and sell
a 47.6% stake to Vadhanabhakdi Co for 850 mil-
lion baht. One Enterprise Co, a joint venture with
Grammy and Takonkiet Viravan, decided to sell a
50% stake to Prananporn Co for 1.91 billion baht.

In the first nine months of 2016, Amarin posted
a net loss of 469 million baht on revenue totalling
1.25 billion, while Grammy recorded a net loss of
264 million baht on revenue of 5.9 billion.

In general, all digital TV operators got some
breathing room after Prime Minister Prayut Chan-
o-cha exercised his power to use Section 44 of the
interim constitution to extend the auction fee pay-
ment period.

Lastyear, several digital TV operators complained
about their difficulties, blaming the NBTC for failing
to facilitate a smooth transition for digital TV.

Most of operators saw losses as they invested
massive budgets into their TV operations but could
not generate big ad revenues as expected. Some of
the SET-listed digital TV players that reported net
losses during the first nine months of last year were
MCOT, RS, Mono Technology, Amarinand Grammy.
BEC World and Workpoint Entertainmentsaw their
net profits decline.

Triluj Navamarat, chairman of the Media Agency
Association of Thailand, says the sluggish economy
has also had a big impact on the media industry,
especially TV,

The economic slowdown has caused weak con-
sumption and many brands and companies have
slashed their advertising spending on all media
outlets, said media analysts.
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According to Nielsen Thailand, total advertising
spending on all media outlets during the first 11
months of 2016 dropped 12.5% to 98.3 billion baht,
with spending on cable TV shrinking the most by
42.3%, followed by magazines, down 30.8%, news-
papers, shedding 20.1% and analogue TV, dropping
18.9%.

The rise of online media has also had some
effects on digital TV as many advertisers have
shifted their ad budgets to online media due to
lower expenses. Online media is said to reach young
generation customers.

This year, the government and the broadcasting
regulator have already set new measures to ease the
financial burden of digital TV operators amid the
tough competition.

After the use of Section 44, digital TV operators
were allowed to divide their fourth payment of auc-
tion fees into two instalments a year, but they have to
payinterestatarate of 1.5% ayear. Similar payments
are also allowed for the fifth and sixth payments.

The fourth paymentis due in May 2017, the fifth
in May 2018 and the last in May 2019.

The NBTC will subsidise a total of 2.5 billion baht
in digital TV operators’ costs for transmitting their
programme signals to satellite and cable TV plat-
forms for three years through the Broadcasting and
Telecommunications Research and Development
Fund for the Public Benefit.

The NBTC implemented a new annual licence
fee structure for digital TV broadcasters late last
year that should help them reduce the fees by 50%
on average.

Meanwhile, the Radio and Television Broadcast-
ing Professional Federation (RTBPF) concurs that
the digital TV industry in 2017 will be challenging.
Digital TV operators should keep boosting their
capital for business expansion to reduce risks and
prepare for unexpected incidents, it says.
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Forget about whether
last year’s results were
good orbad - the
television broadcasting
industry is expected to
experience multiple sets
of challenges throughout
2017, ranging from the
changed media
landscape and the
revision of regulations to
adilemmainregardto TV
rating systems. >>4
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Media Agency Association of
Thailand, said the prospects for the
sector looked better this year, main-
ly thanks to government stimulus
packages and aless tense political sit-
uation.

Pornpan Techarungchaikul, chief
operating officer of entertainment
giant RS, holds a similar view, believ-
ing that there will be a gradual recov-
ery in the economic situation in the
current quarter, resulting in brands
and corporates gaining confidence
and spending more on advertising.

The growth of ad expenditure
normally reflects the country’s eco-
nomic expansion, and the Bank of
Thailand has forecast 3.2-per-cent
growth in gross domestic product
for 2017.

Malee Kittipongpisal, chief exec-
utive officer of Initiative — the media
buying and planning arm of IPG
Mediabrands - said the advertising
industry expected to see growth of
around 3-4 per cent this year.

With the TV industry represent-
ing more than 60 per cent of overall
advertising expenditure, TV broad-

castersand content providers agreed
that “content is always king”, the
CEO said.

Quality content rules
amid rapid change

Despiterapid change in the media
landscape, qualitycontentisstill able
to travel effectively through different
media platforms, ranging from tradi-
tional TV screens to online channels
suchasYouTube, Facebook and other
video-streaming services.

Workpoint TV station is a good
example in this regard, asitis able to
create high-quality content that
draws high-traffic viewership to its
TVscreenand other digital platforms.

“I Can See Your Voice Thailand”

and “The Mask Singer” are the best-
rated output from Workpoint
Entertainment - operator of the
channel - with the former gaining a
highest rating of 6.49 points and the
latter achieving its highest rating at
6.024 points, during prime-time
evening viewing from 8pm to 10pm.

Chalakorn Panyashom, chief
operating officer of Workpoint TV,
said the two game shows offered a
unique viewing experience suited to
local audience tastes.

“Another key success factor is that
we dare to try new things, like pro-
viding that contentvia Facebook Live
toremind the audience to getupdates
about which TV shows are live”

He added that this approach was
able to bring more viewers back to

the TV screen, thus increasing the
channel’s ratings.

One31 digital-TV channel, the
country’s fifth-ranked station, also
believes content quality must always
come first, so that shows can make
money via different windows.

However, Dew Waratangtragoon,
deputy CEO of One31, said revenue
from live programmes via main
screens (TV screens) should repre-
sent 80 per cent of total income at
One31, with the restcoming from rev-
enue-sharing with online media plat-
forms like YouTube and Line TV.

MCOT chief operating officer
Soonthorn Areerak said his compa-
nywas putting more emphasis on cre-
ating its own content, particularly
documentaries, for broadcast via its

own TV network and distribution to
overseas markets through leading
providers of video-on-demand serv-
ice.

Regulatory changes

Changes in the laws and regula-
tions related to broadcasting repre-
sent another challenge for the health
of the TV industry.

Last year, the military’s ruling
National Council for Peaceand Order
issuedan orderunder Article 44 ofthe
interim charter on relief measures for
22 commercial digital-TV broadcast-
ersthat had been affected by the slug-
gish economy and a major unexpect-
ed event in October.

Under the order, the broadcasters

are permitted to extend the payment
period from three to six years for
remaining instalments on their
upfront licence fees.

The National Broadcasting and
Telecommunications Commission
also introduced new sliding-scale
schemes for annual licence-fee pay-
ments and another payment to con-
tribute to the NBTC’s research and
development fund.

Most important, however, the
roles of the broadcasting regulator
and related regulations are still
unclear, particularly after the estab-
lishment of the Digital Economyand
Society Ministry.

Dilemma over dual
TV-rating systems

Backed by Channel 7, Channel 8
and some media agencies, Nielsen
Thailand is committed to expanding
its media-research business to cover
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digital-content ratings across multi-
ple platforms, on top of its existing
service via traditional TV panels.

Somwalee Limrachtamorn, man-
aging director of the media-research
giant’s Thai unit, said the company
expected afull setof datatobe deliv-
ered to theindustry by the end of this
year.

In the meantime, 14 TV broad-
casters and 21 media agencies want
another option and have given their
support to the Media Research
Development Association (MRDA)
to hire UK-based Kantar Media to
establish a new multi-platform TV-
ratings measurement system.

Wannee Ruttanaphon, vice presi-
dent of the MRDA, said data distri-
bution under Kantar’s system would
be ready for use in the third quarter.

Shealsopromised that the media-
research results would be totally dif-
ferent from the data provided by the
current system.

Unfortunately, however, local
advertising agencies and TV broad-
casters will be still be required to sub-
scribe to data both from Nielsen and
the MRDA for a while, until a deci-
sion can be made on which system to
use as “a single currency’.

Page: 2/2

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com

Clip: Full Color




Bangkok Post
Circulation: 70,000
Ad Rate: 1,500

Bangkok Post

Section: First Section/-
Date: Tuesday 3 January 2017

No:
Ad Value: 63,990

Volume: -
Col.Inch: 42.66

Page: 7(Bottom)
PRValue (x3): 191,970

Headline: Go for target audience for success, operators told

Clip: Full Color

Go for target audience for success, operators told

NANAT SUCHIVA

Clear channel positioning and correct content for
target audiences are the key to success for digital TV
operators amid intense competition, said Kematat
Paladesh, president of Bangkok Media and Broad-
casting Co, operator of PPTV.

Almost three years since the inception of digital
TV, the majority of the 24 channels face financial
difficulties after investing in content production and
paying auction and annual licence fees.

Many operators also blame the National Broad-
casting and Telecommunication Commission
(NBTC) for not smoothing the transition to digital
TV, so TV ratings are lower than expected.

The operators said the rules and regulations are
not flexible and the auction fee payments — divided
into six instalments over six years immediately
after obtaining the licence — are heavy, especially
the first 3-4 instalments.

“In my opinion, the digital TV business will gradu-
allyimprove in 2017. Weak digital TV operators will
become more stable after passing the fifth year of
operations,” Mr Kematat said.

After Prime Minister Prayut Chan-o-chaused Sec-
tion 44 of the interim constitution in December to
intervene in the digital TV industry, extending the
auction fee payment period, digital TV operators
are now under less pressure.

This means the fourth instalment, due in May
2017, will be allowed to be divided into two instal-
ments a year, but digital TV operators have to pay
1.5% in annual interest.

Mr Kematat suggested other digital TV channels
make their channel positioning clearer to attract
advertising from brands and media agencies and
eventually help improve their revenue.

PPTV claimed that its vigorous positioning as a
digital TV channel for high-profile sports content
and premium news programmes has given ita strong
audience base.

“It's a good start for us and we will continue
to maintain this channel positioning and make it
clearer in 2017," he said.

Mr Kematat said the channel will focus more on
in-depth news as it only has standard news report-
ing, a highly competitive field among major digital
TV channels.

He said PPTV’s sports content has been a success
and it is looking to expand its fan base.

PPTVisnowranked 12th among24 digital TV chan-
nels, falling from 8th, according to Nielsen Thailand.

The channel acquired the rights to broadcast
many world-class football tournaments such as the
English Premier League, the Uefa Under-21 Champi-
onship, the International Champions Cup, Bundes-
liga, Spain’s La Liga, Italy’s Calcio Serie A, the Uefa
Champions League and the Uefa Europa League.

Mr Krematat said PPTV is considered the first
and only free-TV operator that broadcasts premium
sports content, especially popular football matches,
as much as pay-TV operators do.
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Mr Kematat says the situation of dig]al TV business
will gradually improve in 2017.

“We want to make PPTV a true free-TV interna-
tional sports broadcaster. Thai fans will enjoy live
broadcasts of international sports in high-definition
(HD) free of charge,” he said.

PPTV does not expect massive revenue from the
premium sports broadcasts butwants to create long-
term value for PPTV’s image and pave the way to
become a bigger football sub-licensing holder in
future, he said.

Mr Kematat said PPTV saw a slight drop in rev-
enue last year due to many factors, such as the slug-
gish economy and the one-month suspension of
entertainment content broadcast after the passing
of His Majesty King Bhumibol Adulyadej on Oct 13.

“I'think every digital TV channel had the same fate
during the mourning period, losing around 30-40%
in revenue, but now many channels are seeing their
revenues pick up,” he said.

Mr Kematat insisted that the 1.9-billion-baht deal
with Prananporn Co, owned by the Prasarttong-
Osoth family, to acquire the majority of stakes in
GMM Grammy Plc’s One Channel was transpar-
ent. The Prasarttong-Osoth family is also the major
shareholder of PPTV.

He is confident that Grammy will be able to clar-
ify with the NBTC that Prananporn has no direct
connections with PPTV. Under the rules, digital TV
operators cannot hold two HD channels at the same
time. One Channel and PPTV are in the HD category.
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