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Headline: TrueVisions clients can seek redress NBTC suggests fight for better compensation

FIGHTING BACK

The broadcasting regulator says disgruntled
TrueVisions customers should seek a better
compensation deal. B3

TrueVisions clients can seek redress

NBTC suggests fight for
better compensation

NANAT SUCHIVA

The National Broadcasting and Telecom-
munications Commission (NBTC) has sug-
gested that TrueVisions customers affected
by the cancellation of six channels, includ-
ing HBO and Cinemax, should seek better
compensation from the pay-TV operator.

The broadcasting regulator will hold
a tri-party forum next Tuesday inviting
TrueVisions' representatives and some of
its affected customers to find more appro-
priate measures to compensate them,
said Supinya Klangnarong, a broadcast-
ing commissioner.

On Jan 1, TrueVisions stopped airing
six channels: Cinemax, HBO, HBO Hits
HD, HBO Signature, HBO Family and Red
by HBO.

Its plan to cancel the six channels was
approved by the NBTC despite violating
NBTC rules that require a broadcaster to
notify the regulator about changes 30 days
in advance. TrueVisions said it failed to
reach a deal with US-based HBO due to
unspecific difficulties.

www.ignewsclip.com

In its customer-relief plan, TrueVi-
sions offers seven channels, Warner TV,
Paramount Channel HD, Celestial Classic
Movies, Food Network, Fox Action Movies
HD, Sony and True Film HD 2 to immedi-
ately replace the cancelled content.

The pay-TV operator allows subscribers
of less than six months to either end their

subscription or downgrade their package.
The equipment installation fee will also
be waived. It has upgraded its offering for
Gold, Super Family, Sport Family, Smart
Family and Happy Family package sub-
scribers by one level for 30 days from Jan
1 for free.

“After TrueVisions has cancelled the
six channels since Jan 1, our hotline
received a lot of complaints from its cus-
tomers who are not happy with the abrupt

cancellation. We observed the spread of
customer complaints on social media as
well,” she said.

Ms Supinya suggested TrueVisions'
subscribers who are unhappy with the can-
cellation of sixchannels to discuss further
compensations with the pay-TV operator.
Primarily, its 100,000 Platinum subscribers
should ask for a discount on their monthly
fee as they are the most affected.

Many customers decided to subscribe

News ID: C-170106001101 (6 Jan 17/05:37)
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Telecoms regulator
NBTC suggests
TrueVisions’
customers seek
compensation as the
TV operator abruptly
cancelled provision of
popular channels,
including HBO.
APICHART JINAKUL

to its Platinum package because they
wanted to watch these six channels. They
did not expect to get the seven new chan-
nels TrueVisions has provided instead.

“The unhappy Platinum subscribers
should fight for their rights to either get
a discount on monthly fees or downgrade
their packages,” she said.

Subscribers who want to cancel their
subscriptions during Dec 29-Jan 28 should
askto waive the monthlyfee for that period.

“TrueVisions should be responsible for
its changes and give its subscribers 30 days
to decide whether they are happywith the
seven new channels,” Ms Supinya said.

She said the subscription cancellation
can be done legally if subscribers are not
satistied.

She believes TrueVisions will lose many
subscribers if the company cannot satisfy
disgruntled customers by Jan 29.

TrueVisions has 3.8 million subscribers.
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