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BROADCASTING

Unhappy customers
to sue TrueVisions

NANAT SUCHIVA

More than 1,000 TrueVisions customers
affected by the cancellation of six chan-
nels will sue the pay-TV operator at the
Civil Court this month, demanding pack-
age discounts and compensation as they
are not happy with the seven replace-
ment channels.

They have appointed the consumer pro-
tection website FongDi.com, led by chief
executive and co-founder lawyer Peerapat
Foithong, as their representative after the
National Broadcasting and Telecommu-
nications Commission (NBTC) allowed
TrueVisions to cancel the six channels with
notification a few days in advance.

TrueVisions did not offer appropriate
measures to satisfy affected customers,
especially those who subscribe to the Plati-
num package. The quality of the seven new
channels is not as good as the cancelled
content, they said.

On Jan 1, TrueVisions stopped airing
Cinemax, HBO, HBO Hits HD, HBO Sig-
nature, HBO Family and Red by HBO.

The affected customers want True-
Visions to reduce the price by 200-300
baht per month, depending on different
packages, if they are to continue their
pay-TV subscriptions.

Secondly, they want the court to order
TrueVisions to pay compensation for the
cancellation of the channels, which led
them to terminate their subscriptions.

Moreover, the cancellation of the six
channels by TrueVisions violates NBTC
rules, which require it to notify the regula-
tor about such changes 30 days in advance.

FongDi.com will also ask the NBTC to
review the broadcasting panel’s solution
thatapproved TrueVisions’ latest customer-
relief plan.

The triparty forum yesterday was
attended by the NBTC, affected customers
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and representatives from FongDi.com but
TrueVisions did not join.

TrueVisions said in its statement
that it would not join the forum unless
the regulator called it to find additional
relief measures.

Broadcasting commissioner Supinya
Klangnarong said the NBTC will invite
TrueVisions to clarify its low quality chan-
nel replacement on Jan 17.

Mr Peerapat said he and 1,000 affected
customers felt disappointed with TrueVi-
sions’ move as everyone was looking for
the best solution.
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Headline: NBTC mulls relaxing rule for 4G calls

GETTING AN EARFUL

Officials consider relaxing the rule requiring
4G calls to be charged on a per-second basis
after an outcry from operators.

NBTC mulls
relaxing rule
for 4G calls

Operators criticise
per-second charge

KOMSAN TORTERMVASANA

The telecom regulator is consider-
ing relaxing the condition requiring all
fourth-generation (4G) calls under the
licence system to be charged on a per-
second basis after facing heavy criticism
from operators.

Mobile leader Advanced Info Ser-
vice (AIS) and third-ranked True Move
secured two licences each to provide 4G
mobile broadband services on the 900-
and 1800-megahertz spectrum.

Under the 4G licensing agreement,
the bid winners (AIS and True Move)
must charge their 4G calls on a per-sec-
ond basis.

Second-ranked Total Access Com-
munication (DTAC), meanwhile, is not

required to comply with the rule.

Consumer protection groups have
urged the National Broadcasting and Tel-
ecommunications Commission (NBTC)
to implement immediate measures to
ensure that all 4G calls under AIS and
True Move 4G networks are charged on
a per-second basis, to comply with the
regulator’s formal resolution, which was
approved by the NBTC's telecom com-
mittee in May 2016.

The calls come after NBTC board has
yet to officially enforce the resolution,
which has been opposed by AIS and
True Move after several rounds of talks
in the past six months with the regulator’s
legal committee.

AIS and True Move pointed out that
the pay-per-second plan will affect 80%
of their existing customers because these
customers signed up for buffet or unlim-
ited voice and data usage options due to
their heavy usage.

An industry source close to the NBTC

Commuters use their mobile phones while waiting on the skytrain platform. The telecom
regulator is considering revising the way phone calls are charged. THANARAK KHUNTON
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said the regulator is considering easing
the conditions of the pay-per-second plan
by forcing the two companies to provide
their customers at least half of their over-
all mobile tariff packages on a per-second
basis, up from 5% currently.

The eased conditions would be applied
for six months on a trial basis.

“The NBTC will raise the eased
requirements at the telecom committee’s
board meeting today for consideration,”
the source said.

AIS and True Move on Monday
released statements to media opposing
the NBTC's resolution and urged the
regulator to review it to avoid impacting
their customers.

Both companies’ statements said cus-
tomers should be offered a more diverse
range of alternative tariff packages to
match their demands, instead of fixing a
per-second tariff platform.

True'’s statement said the company
might have to scrap its existing tariff plans
that don’t comply with the pay-per-sec-
ond requirement, with up to 80% of its
existing customers affected by the rule.

Both companies explained that the
pay-per-second rate will cost consumers
more than the buffet packages, which will
violate market and price mechanisms, as
well as the rules of free competition in the
telecom sector.

Under the NBTC requirements, max-
imum 4G mobile tariff rates have been
capped at 69 satang per minute for voice
service, while the maximum 3G rate is set
at 82 satang a minute.

This will mean that 4G tariff rates will
be fixed at 1.13 satang per second, while
3G rates will be at 1.37 satang.

The pay-per-second rule will there-
fore affect heavy users, according to the
statement. “The regulator should allow
consumers to decide the type of tariff
packages they prefer,” said the statement.

True Move has already lodged
an appeal with the court against the
NBTC’s resolution.
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RS banking on Ch 8, health and
beauty arm for revenue growth

WATCHIRANONT THONGTEP
THE NATION

DIGITAL TV station Channel 8 and
healthandbeauty business willbe the
twokeydriversforRS'srevenue growth
thisyear, withtotalincomeof Bt3.5bil-
lion,according totheheadafthemusic
and entertainment powerhouse.

“Of total revenue this year, 75 per
cent will be from media, 15 per cent
from health and beauty, 5 per cent
frommusic and 5 per cent from other
business,” chief executive officer
SurachaiChetchotisaksaidyesterday.

He believes that the digital-TV
industry this year will perform better
than last year thanks to a number of
relief measures endorsed by the mili-
tary'srulingNational Council forPeace
and Order and the National
Broadcasting and Telecommuni-
cations Commission (NBTC).

Lastyear,theNCPOissuedanorder
under Article 44 of theinterim charter
onrelief measures for 22 commercial
digital-TVbroadcastersthathadbeen
affectedbythesluggisheconomyand
the national tragedy in October.

Under the order, the broadcasters
are permitted to extend the payment
period from three to six years for the
remaining instalments on their
upfront licence fees.

Surachaisaid RS was interestedin
taking advantage of the extended
payment period to reduce financial
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stress by adding cash flow. He
explained that the annual interest
that would be incurred under this
option was acceptable and reason-
able.

Apart from that, the NBTC also
approvedafinancialsubsidyforsatel-
lite transmission under the “must
camry” rule and a new sliding scale for
annual licence feesand contributions
to the commission’s media research
and development fund.

Channel 8 willinvest about Bt700
million on content production and
acquisition to boost TV ratings and
advertising revenue. Thechannelaims
tohave anaverage of 500,000 view-
ers per minute by the end of this year,
up from 350,000 now. It also expects
togenerateBt2billioninrevenue,sim-
ilartolast year.

To expand its audience base,
Channel 8 has bought the right to
broadcast a top-rated Indian series.
Lastyear, the channelalsointroduced
South Korean series to attract young
viewers.

AnotherflagshipRSenterpriseisits
Life Star health and beauty business.
This year, Life Starplans toexpandits
moderntrade channeland otherout-
lets.

Surachai acknowledged that the
music, radio and satellite-TV busi-
nesses werestagnant. Tomake those
units profitable, the company will
focus on reducing fixed costs.
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