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TELECOMMUNICATIONS

Watchdog slams 4G
tariff plan U-turn

KOMSAN TORTERMVASANA

The Independent Committee for Con-
sumer Protection (ICCP) has condemned
the telecom regulator for relaxing a rule
mandating that all fourth-generation (4G)
calls under the licence system be charged
on a per-second basis, saying the decision
was made in favour of the operators.

The complaintcomes in response to the
National Broadcasting and Telecommuni-
cation Commission (NBTC), which yester-
day voted for a resolution to allow mobile
operators under the 4G licence system
to provide their customers at least half of
their overall mobile tariff packages on a
per-second basis, instead of on all packages
asstipulated in the 4G licensing agreement.

The eased conditions will be applied on
atrial basis for six months, according to an
official resolution approved yesterday by
the NBTC's telecom committee.

Mobile leader Advanced Info Service
(AIS)and third-ranked True Move secured
two licences each in 2015 to provide 4G
mobile broadband services on the 900- and
1800-megahertz spectrum.

Under the 4G licensing agreement, the
bid winners must charge their 4G calls on
a per-second basis. Second-ranked Total
Access Communication (DTAC), mean-
while, is not required to comply with
the rule.

The telecom committee approved a res-
olution in 2016 governing all 4G calls under
thelicence system, stipulating that they be
charged on a per-second basis.

Butthe NBTC has yet to officially enforce
the resolution, which had been opposed by
AIS and True Move after several rounds of
talks with the regulator’s legal committee
over the past six months.

Cholada Boonkasem, a member of ICCP,
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said the regulator should not have ruled in
favour of AIS and True Move.

She said both companies have twisted
the truth, regularly threatening that they
would have to scrap their existing tariff
plans that don’t comply with the pay-per-
second requirement, affecting up to 80% of
their existing customers.

Ms Cholada said the ICCP just wanted
operators to charge all calls on a per-second
basis, instead of per minute as is currently
done, to be fair to consumers.

“We don’twant operators to reduce the
range of alternative tariff packages to affect
customers,” he said.

But NBTC secretary-general Takorn
Tantasith said the regulator had not solely
relied on the opinions and proposals of AIS
and True Move before deciding to relax
the rule.

He said the NBTC had received a pile
of complaints from consumers via its
call centre service, complaining that they
wanted to choose their own tariff plans on
the basis of their demand patterns.

“We admitted that the per-second
rule on all 4G calls is too strict, and could
violate market and price mechanisms,”
Mr Takorn said.

The resolution was not unanimous, as
three out of four members on the telecom
committee voted against the per-second
rule, with one only one member support-
ingit.

Prawit Leesathapronwongsa, the
memberwho voted against the rule, said the
operators were not being sincere in promis-
ing to provide a real per-second tariff plan
to optimise benefits for their customers.

“Ibelieve flat-rate or buffet packages can
guarantee exact monthly revenue for opera-
tors, unlike those packages that charge by
the actual amount of airtime used,” he said.
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Consumer group targets AlS and True
subsidiaries for lawsuits over charging

ADVOCATES READY ACTION TO RETRIEVE BT18 BN THEY SAY SUBSCRIBERS WERE UNFAIRLY BILLED

USANEE MONGKOLPORN
THE NATION

CONSUMER advocates are seeking
to sue Advanced Info Service sub-
sidiary Advanced Wireless Network
(AWN)and True Corp unit TrueMove
H Universal Communication for
damages of Bt18 billion afterthe oper-
ators failed to comply with an order
requiringbillingin all call packagesto
be done on a per-second basis.

Saree Ongsomwang, secretary
general of the Foundation for
Consumers, said yesterday that the
foundation would encourage sub-
seribers to come forward to enable a
class-action lawsuit againstthe oper-
ators to proceed.

Saree said the operators’ failure to
follow a regulatory order requiring

billing on a per-second basis cost their
combined 64 million subscribers Bt18
billion - or Bt4.0 for each user daily -
over the seven months since May last
year when the telecom committee of
the National Broadcasting and
Telecommunications Commission
resolved to enforce this charging basis
in all call packages.

The foundation’smove totakelegal
action was prompted by a resolution
of the NBTC telecom committee yes-
terday to reverse its previous resolu-
tion on the matter. The about-turn
from the regulator means that it is
now relaxing the ruling that required
per-second billing by the two 4G
licences holders in all call packages.

According to the committee’s res-
olution yesterday, AWN and
TrueMove H can have only halfoftheir

call packages charging customers by
the second.

They companies will not have to
adjust the existing buffet packages to
charge on the per-second basis but
can launch new packages that charge
on this basis. However, the number of
packages that charge on the old basis
and the per-second basis must be
evenly split.

NBTC committee backpedals

NBTC secretary general Takorn
Tantasith said the resolution would
take effect once the NBTC made the
order. The committee will also evalu-
ate response of mobile subscribers to
the per-second billing packages.

Three of the four telecom com-
missioners voted in favour of the res-
olution yesterday, with one opposing
the move.

AWN and True each obtained both
1800 MHz and 900MHz licences last
year and they use these two spectra to
offer 4G services.

The NBTC condition of licensing
both spectrarequires the operators to
charge customers on a per-second
basis. The telecom committee passed
the resolution to enforce this licens-
ing condition in May last year.
However, both companies failed to
comply with the rule, citing concerns
thatbilling by the second mightaffect
their subscribers.

Saree added that her foundation
had asked the National Anti
Corruption Commission to investi-
gate the failure of the telecom com-
mittee to enforce the licensing condi-
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tions relating to per-second charging
with all packages.

In a separate matter, the telecom
committee resolved to ask AIS to
transfer Bt7.221 billion to the watch-
dog, which constitutes its revenue
after expenses during the so-called
remedy period.

ATS's900MHzconcession expired
in September 2015 but the watchdog
permitted it to continue using its
900MHz provision for services
offered for a certain period, known as
the remedy period, until the compa-
ny can move all subscribers across to
the new networks. The NBTC panel
assigned to calculate how much AIS
must to transfer to the regulator has
just finished the tally, which covers
October 2015 to June 2016.

Takorn said AIS had the right to
appeal against the order if it found
fault with it. The NBTC will send the
order to AIS within 30 days.
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