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BROADCASTING

TrueVisions at risk of B10m in penalties

NANAT SUCHIVA

Pay TV operator TrueVisions may face fines
exceeding 10 million baht if it fails to offer
better compensation to customers affected
by its cancellation of six popular channels.

The National Broadcasting and Tel-
ecommunications Commission’s (NBTC)
consumer protection subcommittee will
propose that the broadcasting panel fine
TrueVisions 5 million baht for failing to
notify its subscribers about the channel
cancellation 30 days in advance.

“If TrueVisions does not follow the order,
its daily fine will run to 100,000 baht until it
formally informs customers,” said Supinya
Klangnarong, chairwoman of the consumer

protection subcommittee.

She said the broadcasting regulator
understood that TrueVisions cancelled the
six channels because of unspecific business
difficulties with HBO, but nonetheless the
pay TV operator should have complied with
NBTC rules.

“We hope TrueVisions will work out fur-
ther measures to compensate its unhappy
subscribers and come to clarify the new
plan with us,” Ms Supinya said.

The NBTC yesterday called on TrueVi-
sions to detail more customer-relief meas-
ures with the regulator within seven days.

The announcement came after
more than 1,000 TrueVisions custom-
ers appointed FongDi.com, a consumer
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protection website, to sue the pay TV
operator at Civil Court by the end of this
month, demanding package discounts
and compensation.

On Jan 1, TrueVisions stopped broad-
casting Cinemax, HBO, HBO Hits HD, HBO
Signature, HBO Family and Red by HBO.

It is offering seven new channels —
Warner TV, Paramount Channel HD,
Celestial Classic Movies, Food Network,
Fox Action Movies HD, Sony and True Film
HD 2 — to immediately replace the can-
celled content.

TrueVisions still insists that its cus-
tomer-relief plan is appropriate and was
approved by the broadcasting panel, and
it will meet with the NBTC.
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TrueVisions may
face further
penalties: NBTC

IF FIRM NOT FINALISING RELIEF STEPS FOR
SUBSCRIBERS OVER CHANNEL CANCELLATIONS

WATCHIRANONT THONGTEP
THE NATION

THE BROADCASTING regulator
yesterday threatened TrueVisions
with higher penalties if it refuses to
finalise remedial measures for sub-
scribers affected by the cancellation
of HBO’s six movie channels early
this month.

“The broadcasting committee
of the National Broadcasting and
Telecommunications Commission
has agreed to order TrueVisions to
negotiate with its subcommittee on
consumer rights protection within
seven days,” said Pakdee Manaves,
deputy secretary-general of the
NBTC.

After the no-show by the coun-
try’s largest pay-TV operator at last
week’s meeting ofthe subcommittee
and representatives from affected
consumers, the broadcasting panel
says it wants to solve this problem as
quickly as possible.

Last month, TrueVisions submit-
ted a customer remedial plan to the
broadcasting committee but the sub-
committee on consumer rights pro-
tection chaired by Supinya
Klangnarong, an NBTC member,
was upset with the plan, sayingitdid
not go far enough.

Supinya’s team is also requesting
more responsibility for this abrupt
channel change, as it was done with
less than 30 days’ advance notice to
customers.

Shetweeted that TrueVisions had
violated contract rules for pay-TV
consumers in this regard, so the
broadcasting regulator should take
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legal action.

According to TrueVisions’ reme-
dial plan, subscribers of Gold, Super
Family, Sport Family and Happy
Family packages will beupgraded to
the next level for a month for free,
while Platinum subseribers will get
1,000 reward points on the True
Black Card.

TrueVisionsalso added seven new
channels - Warner TV, Paramount
Channel HD, Celestial Classic
Movies, Food Network, Fox Action
Movies HD, Sony Channel and True
Film HD 2 - immediately after
HBO’s feeds were switched off on
January 1.

A TRUEVISIONS EXECUTIVE
REVEALED THAT ONLY 500
SUBSCRIBERS HAD
CANCELLED THEIR CON-
TRACTS AFTER HBO ASIA’S
CHANNELS WERE PULLED.

The firm is also allowing pay-TV
subscribers of less than six months
either to cancel their contract or
downgrade their package.

Subscribers with six-month
packages who wantto cancel will get
refunded for the entire outstanding
balance. Last week, a TrueVisions
executive revealed that only 500
subscribers had cancelled their con-
tracts after HBO Asia’s channels
were pulled.

Those channels were HBO
HD, HBO Hit, HBO Signature,
HBO Family, Red by HBO and
Cinemax.
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DTAC talks with TOT on broadband partnership

SIRIVISH TOOMGUM
THE NATION

TOTAL ACCESS Communication
isinterested in partnering with state
telecommunications agency TOT to
provide wireless broadband service
on the 2.3-gigahertz spectrum,
DTAC chief executive officer Lars
Norling said yesterday.

DTAC chief technology officer
Prathet Tankuranun added that the
company had held talks with TOT
on a possible partnership deal.

TOT plans to invite all private
telecom companies to propose part-
nerships for its proposed 2.3GHz
wireless broadband service. It
recently submitted for the National
Broadcasting and
Telecommunications Commission’s

consideration its revised business
plan to utilise 60MHz of its band-
width on that spectrum to offer the
service.

Ithopestolaunch the service this
vear, with the ambition to acquire
about 20 million subscribers over
the next five years.

DTAC holds a 2.1GHz licence
granted bythe NBTCand holds con-
cessions on the 1,800- and 850-
megahertz spectra granted by CAT
Telecom.

Its CAT concessions will expire
late next year.

Norling said the company had
been preparing to deal withthe con-
cessions’ expiration. He believes
that after the concessions end, the
company will be abletosecure addi-
tional bandwidth to continue to
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serve its subscribers.

DTAC currently uses 20MHz of
the 1,800MHz spectrum to provide
fourth-generation wireless service
nationwide, and 5MHz for 2G serv-
ice. Tt also utilises 5MHz of the
2.1GHz spectrum to offer 4G serv-
ice and 10MHz for 3G.

Last year, DTAC continued
its rapid network expansion
with the installation of more than
15,000 4G cellular base stations
nationwide. Additionally, cellular
signal boosters were installed in
more than 200 buildings across
Thailand.

DTAC says it aims to expand its
4G network coverage across the
nation by a further 25 per cent,
including on 1,000 buildings, by
2020.
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