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BROADCASTING

TrueVisions relief gets nod

NANAT SUCHIVA

The latest customer-relief plan by True-
Visions has received regulatory approval,
allowing unhappy subscribers who can-
celled their subscription during Jan 1-25
to get a pro-rated refund of monthly fees.

The pay TV operator received a formal
warning from the National Broadcasting
and Telecommunications Commission
(NBTC) as a penalty for cancelling six chan-
nels, including HBO and Cinemax, without
notifying customers 30 days in advance.

Col Natee Sukonrat, chairman of the
NBTC's broadcasting committee, said True-
Visions’ new relief plan includes reasonable
compensation for unhappy subscribers
who lost the six channels.

The company said it would pay a pro-
rated refund of the monthly fee for January
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to subscribers who cancelled their sub-
scriptions, mostly Platinum packages,
during Jan 1-25.

Col Natee said when TrueVisions moved
to cancel the six channels near the end of
last year, its subscribers had only five days
to decide whether to continue their sub-
scriptions before Jan 1.

Some 1,000 TrueVisions customers have
cancelled their subscriptions, and the figure
looks set to go up.

On Jan 1, it stopped airing six chan-
nels: Cinemax, HBO, HBO Hits HD, HBO
Signature, HBO Family and Red by HBO.
They were replaced with seven chan-
nels: Warner TV, Paramount Channel HD,
Celestial Classic Movies, Food Network,
Fox Action Movies HD, Sony and True Film
HD 2. It upgraded the subscription pack-
ages by one level.
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TrueVisions to increase payou
after pulling HBO channels

NBTC PANEL SETS OUT FORMULA FOR ADDITIONAL COMPENSATION TO SUBSCRIBERS

THE CALCULATION FOR THE COMPENSATION IS BASED
ON THE MONTHLY FEES FOR THE PLATINUM AND GOLD
PACKAGES - BT2,155 AND BT1,568, RESPECTIVELY.”

USANEE MONGKOLPORN
THE NATION

TRUEVISIONS will pay addi-
tional compensation to about
1,000 subscribers who exited its
platinum and gold packages
from January1-25 after the com-
pany’s cancellation of six HBO
channels on December 31, said
Natee Sukonrat, chairman ofthe
National Broadcasting and
Telecommunications
Commission’s  broadcasting
committee.

The broadcasting committee
yesterday voted three to one to
order TrueVisions to pay add-on
compensation to those depart-
ing subscribers.

The committe then asked
TrueVisions if it agreed with the
conclusion.

True chief content and media
officer Birathon Kasemsri na
Ayudhaya said the company

agreed with the panel’s resolu-

tion.
“We always welcome fair deci-
sions from the regulator,”

Birathon said.

Nateed added that the com-
pany had to inform their exiting
subscribers within 30 days on the
extra compensation after the
panel’s decision. The subscribers
will be required to detail their
membership number and bank
account information to
TrueVisions to get compensa-
tion.

The calculation for the com-
pensation is based on the month-
ly fees for the platinum and gold
packages — Bt2,155 and Bt1,568,
respectively. For example, the
compensation for a platinum
subscriber who cancelled their
membership on January 20 will
be based on the average daily
package price over the first 20
days from January 1.

TrueVisions has already paid
the firstcompensation payouts to
affected subscribers. Unlike the
ad-on compensation, the first
compensation was based on the
full 31 days of January. If they
cancelled on January 25, the
compensation will be calculated

on the last seven days of January
(January 25-31). TrueVisions
yesterday also made an extra
offering to existing subscribers
by upgrading those gold, super
family, sport family and happy
family packages to the next level
for two months for free until the
end of March, up from one
month in its first compensation
offering.

Platinum subscribers will get
an additional 1,000 reward
points on the True Black Card
privilege cards, up from 1,000
points in the first compensation

offering.

TrueVisions added seven new
channels - Warner TV,
Paramount Channel HD,

Celestial Classic Movies, Food
Network, Fox Action Movies HD,
Sony Channel and True Film HD
2 - immediately after HBO'’s
feeds were switched off on
January 1.

Natee said the broadcasting
committee officially issued its
first warning to TrueVisions for
breaking the NBTC regulation
that it should inform its sub-
scribers 30 days in advance of
withdrawing the programmes.

There is no penalty for a first
warning. If the company breaks
any regulation and gets warned
again, it will have to face some

penalty.
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On December 26, the broad-
casting committee asked the
NBTC’s subcommittee on con-
sumer-rights protection, chaired
by NBTC member Supinya
Klangnarong, to negotiate with
TrueVisions for more remedial
packages after the broadcasting
panel declined toapprove its first
compensation packages.

TrueVisions breached the
NBTC rules that require pay-TV
operators to notify subscribers 30
days before a programme cancel-
lation. TrueVisions informed the
broadcasting committee on
December 25 that it would drop
HBO channels after failing to
renew its contract with HBO.
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TELECOMMUNICATIONS

Thaicom 9 at risk of being
scrapped in licence fee row

SUCHIT LEESA-NGUANSUK
KOMSAN TORTERMVASANA

Thaicom Plc says it may ditch plans to
launch the Thaicom 9 satellite if the gov-
ernment forces the country’s sole satellite
service provider to pay extra charges above
the current annual licence fee.

The company is also seeking diversifica-
tion into non-satellite, high-growth busi-
nesses to offset shrinking revenue from
traditional satellite services, said chief
financial officer Vuthi Asvasermcharoen.

“We might seek other alternatives,
instead of launching our own satellite, if
we cannot get approval from the Digital
Economy and Society (DE) Ministry by
year-end,” he said.

The alternatives include either renting a
coordinated orbital slot from satellite oper-
ators in other countries or finding a foreign
strategic partner to co-provide services on
the partmer’s satellite.

Several potential customers have
expressed interested in renting Thaicom
9 on a long-term contract basis, said
Mr Vuthi.

The government has given the DE Minis-
try by March to settle Thaicom’s compensa-
tion case for its two licence-based satellites,
Thaicom 7 and 8.

The DE Ministry and Thaicom are in
talks for setting a new fee structure for the
industry governing new satellites such
as Thaicom 9, which is expected to be
launched into orbit in 2019.

The government wants Thaicom to pay
an annual concession fee of 20.5% of total
revenue forits latest two satellites (Thaicom
7 and 8), asharp increase from the 5.75% it
currently pays under the licensing system.

Patompob Suwansiri, chief commercial
officer of Thaicom, said the current license
fee of 5.75% is already quite high when
compared with neighbouring countries at
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over 1%.

“It'simpossible for us to return to a con-
cession fee of 22.5% now that competition
in the satellite business is more intense in
the liberalised era,” he said.

Mr Vuthi said Thaicom is expected tosee
flat revenue growth this year due mainlyto
the expiry of a contract with the Australian
government to rent Thaicom’s broadband
satellite on its national broadband network,
the termination of another contract with
TOT Plc on a broadband satellite rental
agreement and the shutdown of opera-
tions and services of pay-TV operator CTH.

Wilailuck Chulewatanakul, permanent
secretary of the DE Ministry, said the
ministry’s working panel for space policy
development expects to settle the compen-
sation payment issue for Thaicom 7 and 8
by March.

The panel will submit its conclusions to
the DE Minister for consideration, which
would then be sent to the cabinet for
approval, she said.

Thaicom holds a satellite concession
under the Information and Communica-
tion Technology Ministry (the former name
of the DE Ministry). The concession is due
to expire in 2021.

Thaicom operates three satellites under
aconcession regime: Thaicom 4 oriPSTAR,
a broadband satellite; Thaicom 5 and
Thaicom 6, both of which are broadcast-
ing satellites.

Thaicom 7 was launched into orbit in
2012 and has operated since 2014. Thai-
com 8 was launched into orbitin May 2016.
These two satellites operate under a single
licence from the National Broadcastingand
Telecommunications Commission, which
requires only 5.75% license fee payment
to NBTC.

“Thaicom 7 and 8 mustreturn to the old
concession system instead of the licensing
regime,” said Ms Wilailuck.
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