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Jittery ISPs seek
guidance on blocks

KOMSAN TORTERMVASANA

Fearing their licences may be revoked,
internet service providers have sought
guidance from the national telecom regu-
lator on how they can block all illicit web-
pages and content on local network servers
within the next seven days, especially con-
tentencrypted overseas which is extremely
difficult to block.

The Thai Internet Service Provider
Association (TISPA) requested clarity on
the issue yesterday when its president, Mor-
ragot Kulatumyotin, and other members
submitted a letter to the secretary-general
of the National Broadcasting and Telecom-
munications Commission (NBTC) urging a
joint discussion on the matter.

On Wednesday, the NBTC ordered all
ISPs to block illicit webpages and content
that has been deemed illegal by the Crimi-
nal Court, and gave them a week to comply
orrisk reprisals.

Any failure to comply will face penalties
ranging from fines to criminal charges.

The regulator was expected to send the
court order to all ISPs by yesterday.

However as of noon yesterdayithad still
not done so, claiming it was awaiting a court
order from the Ministry of Digital Economy
and Society.

Ms Morragot said TISPA members
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have agreed to comply with the resolution
in order to safeguard the best interests of
the nation.

“We [ISPs] are waiting for the NBTC's
order and the court order,” she said.

“TISPA members will hold talks this
week before discussions are held with the
regulator next weelk”

TISPA has 19 members including all
major ISPs in the country including CS
Loxinfo, True Internet, Advanced Wireless
Network, DTAC TriNet and CAT Telecom.

NBTC secretary-general Takorn Tan-
tasith said the agency will hold talks with
TISPA members on Tuesday to make sure
they all have a correct understanding of
the policy and to foster collaboration on
resolving technical issues.

“Personally, [ think TISPA should negoti-
ate with over-the-top providers like Face-
book and YouTube to remove illicit video-
streaming from theirlocal network servers,
or content delivery networks,” he said.

After the seven-day deadline, the NBTC
will re-check its database of ISPs to ensure
they have complied with the order, officials
said. It will do so in conjunction with the
DE Ministy, the Technology Crime Sup-
pression Division and representatives of
national security agencies.

ISPs must provide a “reasonable” reason
for non-compliance, officials said.
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Headline: Subscription streaming market poised to double
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TECHNOLOGY

Subscription streaming
market poised to double

SUCHIT LEESA-NGUANSUK

Thailand’s subscription-based internet
video marketis set to more than double in
2017, thanks to intense competition from
global and regional companies.

After the early stages of adoption in the
past three years, the local paid video-on-
demand streaming market in Thailand is
gaining more momentum this year, said
Phiroon Phihakendr, chief executive of
Fly Digital Media, the first Thai streaming
video-on-demand firm, which operates
under the Hollywood TV brand.

“The number of subscription-based
users in Thailand is expected to reach 1
million in 2017, up from 450,000 last year,
which was valued at 5 billion baht,” he said.

The success of a streaming service is
largely dependent on content, user expe-
rience and service availability on a variety
of devices.

Mr Phiroon said the arrival of the US-
based video streaming company Netflix
in Thailand is expected to stimulate the
market this year.

Fly Digital Media has 150,000 subscrib-
ers, and most of its customers are over the
age of 30.

“We aim to have 2 million subscribers
in Thailand within five years,” Mr Phi-
roon said.

Scott Mirer, vice-president for device
partner ecosystem at Netflix Inc, said
Thailand is one of the company’s top-tier
countries in terms of the number of service
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downloads and watch time.

Netflix has 100 million subscribers glob-
ally, half of which are based outside the US.

Jessica Lee, vice-president for commu-
nications in Asia-Pacific at Netflix, said the
company is investing US$6 billion (208 bil-
lion baht) to develop content through cre-
ating its own programmes, co-production
with prospective partners and purchase
under licensing contracts to bring in more
quality content.

Netflix also plans to double the amount
of Asian content within the next two years,
as part of its overseas expansion.

Netflix is also spending $1 billion on
marketing globally plus another $1 billion
for research and development this year,
she said.

Ms Lee also said Netflix had found that
one-third of Thai audiences watch Netf-
lix on the big screen as their main device,
followed by tablets with 20% and mobile
devices at 13%.

There are at least eight streaming
video players in Thailand.

Mr Phiroon also urged the National
Broadcasting and Telecommunications
Commission (NBTC) to lower licence fees
for video streaming companies. Unlike
broadcasting or cable TV markets, video-
streaming firms have large investments in
content acquisition.

NBTC should not impose an internet
licence fee on video streaming firms as they
neither own any internet infrastructure nor
use any broadcasting frequency, he said.
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