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Headline: Verification system to be installed by year end

Verification system to be installed by year end

KOMSAN TORTERMVASANA

An automated central information veri-
fication system for mobile banking users
will be established through a collaboration
between bank and telecom companies by
the end of the year.

The planned development will follow
the memorandum of understanding
signed yesterday on an earlier collabora-
tion between the Telecommunications
Association of Thailand (TCT) and the

Thai Bankers’ Association (TBA), which
involved and supported greater security
risk management and control.

The signing ceremony were witnessed
by the Bank of Thailand and the National
Broadcasting and Telecommunications
Commission (NBTC).

TCT president Suphachai Chearavanont
said an automated central information veri-
fication system for mobile banking users
is crucial to ensure greater efficiency in
examining the identity and usage status of

mobile banking users.

Information gathered from mobile bank-
ing users will consist of citizen ID or mobile
phone numbers linked to bank accounts to
register for PromptPay.

The system is also aimed at preventing
online fraud in a cashless society.

“We [the two associations] will have to
figure out how to implement the planned
automated verification system within 2017,
said Mr Suphachai.

He said a company will be set up

between TCT and TBA, and operated
by a third party, similar to a clear-
ing house.

Mr Suphachai pointed out that prob-
lems may occur when prepaid mobile
users who sign up for PromptPay with
mobile phone numbers they later
terminate without deregistering the
mobile numbers.

Mobile numbers are resold in the
market, but cannot be used for signing up
PromptPay again until the former users of
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the numbers directly contact the banks to
deregister the PromptPay service that pre-
viously linked the mobile numbers to the
bank accounts.

Mr Suphachai also said the collabo-
ration will enable telecom operators
to learn the standard of risk manage-
ment from bank companies, while the
bankers can better understand what the
technical limits of telecom operators
are when dealing with mobile bank-
ing activities.
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