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ISPs ask

Facebook to
kill content

Zuckerberg emailed
to block illicit pages

KOMSAN TORTERMVASANA
AND AGENCIES

A group oflocal internet service providers
(ISPs) has emailed an official request to
Facebook CEO Mark Zuckerberg asking
the company to block content on its web
pages in Thailand that breaks the coun-
try’s strict lese majeste laws, as ordered
by the Criminal Court.

The group, constituting 95% of internet
traffic in Thailand, consists of 19 internet
service providers as well as international
internet gateway (IIG) companies that
belong to the Thai Internet Service Pro-
vider Association (Tispa).

The group sent the email on Wednes-
day to both Mr Zuckerberg and the man-
aging director of Facebook Thailand, said
Tispa president Morragot Kulatumyotin.

Some of the member companies
are Advanced Wireless Network, DTAC
TriNet, CS LoxInfo, CAT Telecom, TOT
Plc, Symphony Communication, United
Information Highway, Inter-
net Thailand, KSC Com-
mercial Internet and Jas-
mine Internet.

The court has ordered
some 6,900 web pages or
websites to be shut down
since 2015.

But Ms Morragot said
there are still around 600
pages, mostly on Facebook,
that local ISPs cannot block
because they are encrypted,
with the host servers
located abroad.

Zuckerberg: Stepping
up self-censorship

She said the email lists the URLs of the
Facebook pages and other pages that are
deemed illegal in Thailand.

“We need cooperation from Facebook,
the biggest social network in Thailand,”
said Ms Morragot.

There are 41 million Facebook users in
Thailand. Facebook s also planning to set
up a date centre in the country to boost
the capacity of its network connectivity.

Tispa members met to discuss ways
of tackling illicit content yesterday along
with representatives of the National
Broadcasting and Telecommunications
Commission (NBTC) and the Digital
Economy and Society (DE) Ministry, as
well figures from the Technology Crime
Suppression Division (TCSD).

The talks came after the NBTC last
week ordered all ISPs and IIG to block
illicit web pages and content deemed
illegal by the court within the next seven
days, or risk having their licences revoked.

Any ISP that fails to comply with the
order will face penalties ranging from a
fine to losing their operating licence or
facing criminal charges. The order relates
only to content the court has previously
declaredillegal. All of the contentin ques-
tion either contains or promotes breaches

of Section 112 of the Thai Criminal Code,
known as the lese majeste law.

The seven-day deadline has already
passed but the regulator seems to be

observing a grace period of sorts while the
parties work together to resolve the issue.

The telecom regulator has also asked
local ISPs to cooperate in removing video-
streaming content on Facebook and You-
Tube from their local network servers,
or content delivery network (CDN), if it
contains illicit material.

The NBTC said it will work with the
DE Ministry and the TCSD to perform
compliance checks.

Transgressions could result in admin-
istrative sanctions, criminal charges, fines
or imprisonment as mapped out in leg-
islation including the Telecom Business
Act or Computer Crime Act, officials said.

Ms Morragot said Tispa members are
expecting a “positive response” from
Mr Zuckerberg.

NBTC secretary-general Takorn Tan-
tasith said he believed the 600 Facebook
pages would be blocked soon.

“Security officials and the NBTC will
follow up on the progress and take further
action against any of the illegal websites,”
he said.

“The public can rest assured,” he
added. “We just have to take action
against the wrongdoers. The government
doesn’tintend to block online social net-

works in any way.”
Meanwhile, DE deputy
permanent secretary Somsak
Khaosuwan warned neti-
zens who use Facebook and
other sites last month not to
“follow” or correspond with
three men who are well-
known for their anti-regime
views, or risk facing up to 15
years in jail.
The three are Thammasat
University historian Somsak
Jeamteerasakul, Kyoto
University associate professor Pavin
Chachavalpongpun and Scottish online
journalist Andrew MacGregor Marshall.

All three are listed as wanted for viola-
tions of Section 112. They remain very
active online, often writing critically about
the government and the ruling junta.

The news comes ata time when Face-
book is stepping up its self-censorship
measures. [tsaid yesterday it is hiring an
extra 3,000 staff to remove violent content
such as murders or suicides broadcast on
its video platform.

News ID: C-170505001006 (5 May 1 7/05:56) Page: 1/2

&7 iQNewsClip

www.ignewsclip.com

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com



Bangkok Post

Bangkok Post
Circulation: 70,000
Ad Rate: 1,500

Section: First Section/First Page

Date: Friday 5 May 2017

Volume: - No: - Page: 1(Right)
Col.Inch: 52.39  Ad Value: 78,585 PRValue (x3): 235,755

Headline: ISPs ask Facebook to kill content

Clip: Full Color

“If we're going to build a safe com-
munity, we need to respond quickly,” Mr
Zuckerberg said on his Facebook page.

Mr Zuckerberg’s announcement
came a week after a 20-year-old Thai
man broadcast a live video showing him
killing his baby daughter before he took
his own life.

One week earlier, a US man dubbed
the “Facebook Killer” shot himself to
death after a three-day manhunt.

The murder and video sparked out-
rage across the world and sparked calls
for renewed scrutiny of the videos being
posted on social media.

Facebook removed the footage hours
after the attack.

“We're working to make these videos
easier to report so we can take the right
action sooner — whether that’s respond-
ing quickly when someone needs help or
taking a post down,” Mr Zuckerberg said.
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Gag orders
getting worse

ith a general election expected to take place
next year, it is about time Thailand returned
to the open and tolerant society it once was
before the 2014 coup. This much-needed
change in the political climate with regard to
opinions is vital if the military regime is serious about follow-
ing its road map to democracy. But a series of developments
over the past few weeks gives no indication the country is
anywhere near that stage.

Aban on a Foreign Correspondents Club of Thailand
(FCCT) discussion, for example, implies the National Council
for Peace and Order is reluctant to loosen its grip on control-
ling freedom of expression.

The police order that forced the FCCT to call off its forum
— “constructive and civilised discussions” on the missing
plaque that represents the 1932 Siamese Revolution — on
Wednesday tells the public that open political dialogue is still
selectively prohibited.

Concerns about public disorder, as cited by the police, are
not a convincing rationale. If the country is going to return to
democratic rule, talks on the plaque, which stood as a symbol
of the birth of Thai democracy, should be allowed.

Moreover, the authorities” order for internet service pro-
viders to remove and block illegal content and the cabinet’s
wiretapping proposal are part of a handful of actions that
will further impose a climate of fear among people and

limit space for political
. discussion.
The reglme hClS The National Broad-

l ted t casting and Telecom-
a Way s resortea to munications Commission

handling fhings inits lastweek settootighta
deadline for all internet
own way. providers to remove or
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block “illegal, immoral or,
lese majeste content” — less than a week — without realising
how this order could affect online platforms in general.

While its intention of removing anti-monarchy content is
understandable, the lack of specific details on other types of
illegal and immoral content and lists of associated URLs and
web pages have caused panic among internet providers.

The order prompted members of the Thai Internet Service
Provider Association yesterday to submit a request to Face-
book’s Mark Zuckerberg to block 600 Facebook pages.

The sweeping eradication of numerous websites and web-
pages will not address the core of the problem, as those who
post illegal content will do so elsewhere.

It will also limit online political platforms used by netizens
to share their opinions and information on a wide range of
issues, including politics.

Another worrying development is the cabinet’s proposal to
amend the law to green light wiretaps for the sake of national
security. This will unnerve Thai citizens, especially political
activists and critics of the regime.

Without having the credentials to administer the coun-
try, the regime has always resorted to handling things in its
own way.

Its restrictions on campaigning ahead of the constitutional
referendum last year, in which political and democracy activ-
ists were arrested, detained and slapped with charges for
their dissemination of information, are the worst example.
Such a repressive approach must not take place in the lead-
up to the polls next year.

The military government owes Thai voters greater freedom
of expression which should be in place now. Public debates
and discussions ahead of the general election are likely to be
fierce. Thailand’s political and governance systems will be
in new forms which politicians will have to adapt to, while
voters will need space to air their views.

Maintaining firm control over what citizens can talk about
on past and current political issues will not help.

Words and thoughts do not jeopardise national security.
Actions to suppress them, on the other hand, threaten the
road map to democracy.
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Thai ISPs

to pressure
Facebook on
illegal sites

ACTION SEEKS CLOSURE OF ACCOUNTS
FOR WEBPAGES THAT BREAK THAI LAWS

JIRAPAN BOONNOON,
ASINA PORNWASIN
THE NATION

ELEVEN local Internet service
providers have agreed to pres-
sure Facebook to delete the
accounts of webpages that con-
tain content that is illegal in
Thailand.

Takorn Tantasith, secretary-
general of the National
Broadcasting and
Telecommunications
Commission, said the NBTC had
collaborated with local ISPs to
block many web-
sites deemed as
illegal, and more
than 600 were set
to be blocked next
week. However,

many such sites
have URLs on
servers located
outside Thailand,
which are more
secure than those
based here.

“We are waiting to negotiate
with Facebook to find measures
to close the illegal webpages so
that URLs that provide content
in Thailand must practise under
Thai law,” Takorn said.

Local ISPs provide 95 per
cent of the Internet services in
Thailand. However, some sites
the authorities disapprove of get
around local blockages by regis-
tering on Facebook. Therefore,
on Wednesday 11 members of
Thai Internet Service Provider
Association (TISPA) sent an e-
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SOME WEBSITES
THE AUTHORITIES
DISAPPROVE OF
GET AROUND LOCAL
BLOCKAGES BY
REGISTERING

ON FACEBOOK.

mail to Facebook asking for its
cooperation.

Morragot Kulatumyotin,
president of TISPA, said the
association now had 19 active
ISPs among its membership,
such as Internet Thailand
(INET), CS Loxinfo, True
Internet, Advanced Wireless
Network, DTAC TriNet, CAT
Telecom, TOT, KSC Commercial
Internet and Jasmine Internet.

Vasu Khunvasi, director of
True Internet Corporation, said
local ISPs expected Facebook to
cooperate on thisissueasit plans

to expand its

business in
Thailand.
Facebook

already has more
than 41 million
members in
Thailand and the
country has high
growth potential
for the Internet
giant.

A Facebook
spokesman said: “When govern-
ments believe that somethingon
the Internet violates their laws,
they may contactcompanies like
Facebook and ask us to restrict
access to that content. When we
receive such a request, itis scru-
tinised to determine ifthe spec-
ified content doesindeed violate
local laws. If we determine that
itdoes, then we make it unavail-
able in the relevant country or
territory and notify people
who try to access it why it is
restricted.”
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