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NBTC gives MCOT bandwidth lifeline

KOMSAN TORTERMVASANA

The National Broadcasting and Telecom-
munications Commission (NBTC) has
given the green light to MCOT Plc to use a
portion of bandwidth on its 2600MHz spec-
trum to resume providing pay-TV service
on new wireless broadband technology,
after several years of suspension.

The resolution ends uncertainty over
the spectrum ownership of MCOT on
the 2600MHz band, as the interpretation
regarding ownership was split between two

NBTC secretary-
general Takorn
Tantasith

committees: the telecom committee and
the broadcasting committee of the NBTC.

The regulator allowed MCOT to use
30MHz of bandwidth out of its total unused
190MHz on the 2600MHz spectrum to
resume providing pay-TV service again
through its remaining five-year concession.

MCOT will deploy broadband wire-
less access (BWA) technology for its
pay-TV service.

BWA refers to inherent network mobility
in a geographical area and managed mobil-
ity between fixed networks. It facilitates

News ID: C-170525001086 (25 May 17/05:37)
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and ensures mobile device connectivity
and communication.

Last November, MCOT for the first time
asked the NBTC for the network code, but
the watchdog’s broadcasting committee
declined to grantto it, saying that the code
is reserved for telecom operators.

The code allows operators to identify
themselves when their networks connect
with other networks. The lack ofa network
codekept MCOT from being able to provide
pay-TV service, even for tests.

NBTC secretary-general Takorn

Tantasith said the NBTC board had
endorsed allowing MCOT to work on
network code. But MCOT must use the
2600MHz spectrum for broadcasting pur-
poses only, not telecom service.

Mr Takorn also said that the use of
30MHz on the 2600MHz spectrum will not
affect the NBTC’s plan to auction 90MHz of
bandwidth on the 2600MHz spectrum by
February 2018.

“MCOT has pledged to return the band-
width portion to the NBTC for auctions,’
he said.
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TOT picks DTAC as partner for
4G-/.3GHz broadband service

THE NATION

TOT has selected Total Access
Communication (DTAC) as partner
to developits fourth-generation wire-
less broadband service on the state
telecom agency’s 2.3-gigahertz spec-
trum. According to DTACs filing to
the Stock Exchange of Thailand yes-
terday, it will enter contract negotia-
tions with TOT and expects to reach
afinal agreement in the fourth quar-
ter of 2017.

DTAC chief executive officer Lars
Norling said TOT had advised his
company that the agency’s board had
approved entering a contracting
process for the provision by DTAC of
wireless service on the 2.3GHz band.

“We will thus enter such contract
negotiations with TOT. Withthehigh
and growing demand for mobile data
services, Thai consumers will get
greater benefitsfrom this business col-
laboration in providing wireless
broadband connectivity with quality
services. This will also contribute to
the nationwide efficient digital infra-
structure development strategyofthe
‘Thailand 4.0’ policy;” Norling said.
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TOT'sholdingofthe 2.3GHzspec-
trum is valid until 2025.

DTAC, throughitstwosubsidiaries
DTAC TriNet Company and
TeleAssets Co, isamong several major
telecom operators that proposed
becoming TOT'’s partner for 2.3GHz
services.

Aspartofthe proposal, TeleAssets
will lease network equipment and
provide operating and maintenance
services on said equipment to TOT.
DTAC TriNet will purchase 60 per
cent of the total network capacity.

DTAC will build a network based
onthis spectrum and have the right to
utilise up to 60 per cent of the capac-
ity of this network. DTAC TriNet has
otfered TOT an annual fixed payment
of Bt4.510 billion, under certain con-
ditions.

DTAC was eager to clinch this
partnership with TOT given that,
unlike its two rivals Advanced Info
Service and True Corp, it failed to
clinch a new spectrum licence at
auctions by the National
Broadcasting and Telecom-munica-
tions Commission of bandwidth on
1,800 and 900 megahertz.
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EDITORIAL

Out of the FRYING PAN

IF CONSUMER-PROTECTION MEASURES WERE BEING ENFORCED, ADVERTISERS COULDN'T MAKE OUTLANDISH CLAIMS ON TV

matter, but controversy has

focused on the so-called Korea
King frying pan for a good reason.
Television commercialsin Thailand,
particularly the pitches made on
home-shopping programmes,
routinely include exaggerated
claims about the quality of the
products on offer, and gullible
people are being conned.

These shows have become a
major source of income for TV sta-
tions at a time when advertising
spending on television is diminish-
ing. The shows earn their money by
offering massive discounts on what

are already inflated prices —a tactic
that never fails to attract bargain
hunters and impulse shoppers.

Some might argue that gullibili-
ty deserves whatever form of pun-
ishment it attracts, but govern-
ments everywhere are duty bound
to uphold at least a semblance of
consumer protection. That is not
being afforded here, perhaps
because of the vast amount of
money generated by dishonest
advertising practices.

The bigger advertisers spend
hundreds of millions of baht each
year, all the while striving to main-
tainagoodimage for theirproducts

It seems at first glance a trite

inordertosellmoreofthem. Neither
the products nor the advertising
industry look good, however, when
wildlyexaggerated claims aremade
and overly high prices are charged,
leaving consumers at a distinct
disadvantage.

Thereare legal meansinplaceto
makesureadvertisers’claimsare fair
and sound.

The National Broadcasting and
Telecommunications Commission
andthe Consumer Protection Board
must paymoreattentiontothecon-
tent of these programmestoensure
that protective standards are being
met. Weclearly cannotcountonthe
TVstationstoscreenthecontent of
their home-shopping shows, even
when complaints are made. They
have a clear conflict of interest in
the matter since they depend on
thissignificantrevenue at a time of
fierce competition among 20-odd
digital channels and dozens of
satellite-based stations over a
shrinking advertising-budget pie.

Food supplements are adver-
tised as having medicinal proper-
ties. It's claimed they can cure or
prevent a wide range of ailments
and diseases, including diabetes,
heart problems and even cancer.
Thesepitches are aired many times
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each day onboth digital and satel-
lite-based stations. They often
present “satisfied customers” who
claim their health has indeed
improved and theirworries are over
thanks to the magical advertised
items. This is one egregious exam-
ple where the authorities involved
should easilybeabletoprotectcon-
sumers by making sure such claims
have a basis in medical science.

It falls to the consumers them-
selves, of course, tobe smart about
what they consider buying. It is
increasingly essential in this day
and age to research information
being shared, ideas being promot-
ed andretail products being adver-
tised. Nooneshould beaccepting at
face value what's said in these com-
mercials, but we have an innate
trustinseemingly authoritativefig-
ures, and a celebrity endorsement
only adds to a product’s credibility.
Consumers should remind them-
selves that the celebrities are paid
handsomely to say whatever is in
theadvertiser's script. Theycarelit-
tle, if at all, that a fan or viewer is
being duped.

TheKoreaKingfryingpanturned
outnot to bescratchproof afterall.
And you can buy one much more
cheaplyin Singapore.
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