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Regime rescues digital TV firms

Hard-up operators can
now transfer licences

CHATRUDEE THEPARAT
WASSANA NANUAM

The National Council for Peace and Order
(NCPO) will allow digital TV operators to
transfer their licences to other private com-
panies as part of measures to rescue those
that are strapped for cash.

This opens the door for other private
companies who are interested in the
business and could help bail out exist-
ing operators in financial dire straits,
said government spokesman Sansern
Kaewkamnerd after a meeting of the NCPO
chaired by Prime Minister Prayut Chan-o-
cha yesterday.

Currently, the NBTC bars digital TV
operators from transferring their licences.

He said the operators acknowledged
they could not afford to return the
licences because they have already made
large investments.

Lt Gen Sansern said the meeting also
finalised other measures to ease their
financial burden.

The NCPO will invoke Section 44 over
the course of the next few days to imple-
ment the measures it approved yesterday,
which will see digital TV operators’ licens-
ing fee payments suspended for three
years from 2018-2020.

This would give them sufficient breath-
ing space to reinvigorate themselves and
increase their liquidity in order to develop
their businesses.

However, during the three-year debt
suspension period theywill be required to
pay the Bank of Thailand’s policy interest
rate of 1.5%, Lt Gen Sansern said.

He said digital TV operators paid over 33
billion baht in licensing fees in May 2017.

They were required to pay the remain-
ing 17 billion baht from 2018-2022 with
the payment of the next instalment due
on May 1.

Over the three years, audiences are
expected to install more digital set-top
boxes, which would give a boost to viewer
numbers and advertising fees, observers
have noted. This in turn would increase
their income.

The National Broadcasting and Tel-
ecommunications Commission (NBTC)
will also subsidise half of the rental fee for
broadcasting networks for 24 months, Lt
Gen Sansern said.

The operators who rent the broadcast-
ing networks and which have already
switched over from analogue to digital
are MCOT Plc, Channel 5 and ThaiPBS.

Lt Gen Sansern said the measures were
agreed by the NBTC, the Budget Bureau,
the Finance Ministry, the State Audit
Office, and the Thailand Development
Research Institute, among others.

Thirteen digital TV operators had sub-
mitted a petition asking the NCPO for
assistance, he said.

Hesaid when the bids were put forward
in 2013 the government only expected to
see licence payments totalling 15 billion
baht but very fierce competition then
drove the amount of up to 50 billion baht.

The advent of so-called disruptive tech-
nology meant the NBTC could not meet

the requirement to increase the viewer-
ship of digital TV operators which led to
them suffering financial problems, Lt Gen
Sansern said.

The NCPO agreed that the measures
are appropriate because they support
the operators without undermining the
national interest.

Lt Gen Sansern said Deputy Prime
Minister Wissanu Krea-ngam and relevant
agencies were asked to work out further
details and put the case for the use of
Section 44 in writing and forward it to the
prime minister for consideration.

Regarding the assistance for telecom

operators, Lt Gen Sansern said no conclu-
sion had yet been reached.

Meanwhile, Gen Prayut said yesterday
the assistance for digital TV and telecom
operators must be separated.

“The government is not favouring
anyone. We have stepped in to help. We
have sympathy for the business operators.
When problems occur, the government
must find the appropriate measures,” Gen
Prayut said.

The NBTC called bids for 49 digi-
tal TV channels in late 2013. Bidders
offered 50.9 billion baht for 24 chan-
nels — 3.3 billion baht on average for an

HD channel and 650 million baht to 2.2
billion baht for standard resolution chan-
nels, depending on content type.

Avyear after the auction, several opera-
tors reported they had suffered huge
losses, mainly due to the high licence fees
and a sea change in the TV landscape —
driven by the proliferation of social media
and streaming services.

Some, including Thai TV, blamed it on
the NBTC, which they said had failed to
expand viewership and multiplex stations
nationwide as planned.

Only a handful of the operators had
managed to post profits.
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Prime Minister Prayut Chan-o-cha greets girl group BNK48 during an event to publicise the Public Relations Department’s Happy Family Radio FM.105 MHz at Government

House. PHOTO BY GOVERNMENT HOUSE

Reaching out to youth
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Sinking TV operators
to get aid package

THE NATION

JUNTA CHIEF Prayut Chan-o-cha has used his special
constitutional powers under Article 44 to scrap the selec-
tion of new members of the National Broadcasting and
Telecom Commission (NBTC) and require incumbent
commissioners to stay on.

ANational Councilfor Peace and Order (NCPO) meet-
ing yesterday also agreed in principle on an aid package
for digital television broadcasters with its implementa-
tion yet to be decided, said government spokesman
Sansern Kaewkamnerd.

Last week, the National Legislative Assembly (NTA)
rejected the list of NBTC candidates on grounds that
many were not qualified. The process to select a fresh set
of commissioners will not begin until a new NCPO order
is delivered, according to an announcementin the Royal
Gazetteyesterday.

Incumbent NBTC commissioners are expected to go
ahead with the planned auction of 1800 M Hz spectrum
slots in the middle of this year, said Takorn Tantasith,
NBTC secretary-general.

Prime Minister Prayut declined to elaborate about the
implementation of the aid package for financially trou-
bled digital TV operators.

Earlier, NBTC proposals to help both the broadcast-
ing and telecom sectors were heavily criticised for “unfair
treatment” that resulted in a delay to the NCPO order to
help struggling digital TV operators.

Under the new aid package, the 13 digital TV
licensees, who had earlier petitioned Prayut and the
NCPO for help, will see their next three annual pay-
ments of licence fees suspended. These were due in
2018, 2019 and 2020.

However, licensees must pay 1.5-per-cent interest per
annum on the amounts until they are paid in following
years.

Second, the NBTC will subsidise the expenses for
broadcasting facilities for a two-year period.

Third, licensees will be allowed to transfer their digi-
tal TVlicences to other investors, which is notlegally pos-
sible at the moment.

Suparb Kleekajai, president of the digital TV opera-
tors’association, said the aid package will give anew lease
oflife to struggling operators over the nextfewyears, while
the proposal to allow licence transfer will increase flexi-
bility in managing the viability of businesses.

A total of 24 companies were granted digital TV
licences in 2013 but two opted out with a court order due
to heavy losses.

Oftheseremaining 22 licensees, 13 have sought finan-
cial help from the government due to an oversupply of
digital TV channels and advertising revenue slowdown.

In addition, the growth of social media has affected
revenues of the TV operators.

The original digital TV licences have a 15-year validi-
tywith annual feesalready having been paid in 2014, 2015
and 2016.

According to the new aid package, licensees will have
more financial liquidity to stay afloat since the govern-
ment does not want to see more TV operators go out of
business.

So far the government has received about Bt33 billion
out of the total Bt50 billion in licence fees that resulted
from fierce competition and high bid pricesin 2013.

Originally, the NBTC expected to get only Bt15 billion
in licence fees from bidders.

Sansern said the NCPO had not decided on the aid
package for the telecom industry as two bidders, AIS
and True, had also sought financial help and new pay-
ment terms for the multibillion-baht licence fees for
spectrum.

Both firms owe about Bt60 billion in combined spec-
trum fees to the NBTC following high bidding in the
fiercely contested auction. The firms have since cited
financial liquidity problems and sought a debt moratori-
um.
The NLAs decision toreject the list of new NBTC can-
didates has attracted controversy after aleaked audio clip
hinted that Prime Minister Prayut was unhappy with the
list.
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INTERNET

NBTC:
Disruptions
reimbursed

KOMSAN TORTERMVASANA

The telecom regulator plans to force
all internet service providers (ISPs)
to automatically compensate their
customers in the next bill payment
period if their services are disrupted.

ISPs that fail to comply may face
penalties or fines of 20,000 baht per
day, including licence revocation if
enough penalties are incurred, said
Takorn Tantasith, secretary-general of
National Broadcasting and Telecom-
munications Commission (NBTC).

The move is intended to ensure
fixed-line internet broadband users
maintain their benefits following
the NBTC receiving over 100 com-
plaints through its call centre in the
last 12 months.

The NBTC called in all ISPs to dis-
cuss the matter and acknowledge the
user complaints.

Mr Takorn said ISPs are obligated
to fix service disruptions as soon as
possible, and are allowed to offer air-
time credit to customers during dis-
ruption periods, according to existing
regulations governing internet ser-
vice standards.

He said NBTC deliberations
reached two conclusions yesterday.
First, ISPs must develop call centre
systems to facilitate consumers and
help them file complaints. Second,
ISPs mustautomatically compensate
customers when service is disrupted.

“There is no need to ask regula-
tors to solve their problems,” Mr
Takom said.

Emergencies or disasters driven by
uncontrollable factors are the excep-
tion and do not warrant compensa-
tion, but ISPs and their call centers
must monitor the issue.
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Spectrum auction date set for Aug 4

Acting NBTC board to
approve draft today

KOMSAN TORTERMVASANA

The telecomregulator’s acting board has set
Aug 4 as the date for the 1800-megahertz
spectrum auctions, 40 days ahead of the
expiration of the Total Access Communica-
tion (DTAC) concession.

The board of the National Broadcast-
ing and Telecommunications Commission
(NBTC) will also approve the 1800MHz
spectrum auction draft today after a
board meeting.

The draft will closely mirror the design
of the 90MHz bandwidth auction, which
divided the spectrum into three slots or
licences of 30MHz with a reserve price of
37.45 billion baht each.

The decision is a response to the Council
of State’s suggestion that the existing NBTC
board has the authority to hold the planned
auctions of the 1800- and 850MHz spectra.

Third-ranked operator DTAC will have
to bid for a licence in the planned 1800MHz
spectrum auction to secure bandwidth

provision services in the long run, said
NBTC secretary-general Takorn Tantasith.

The cost of the 1800MHz licence will be
50% cheaper than the 2300MHz spectrum
TOT recently granted DTAC for the com-
pany’s 4G services.

According to Mr Takorn, the 1800MHz
licence will provide the company with
better value than the 2300MHz deal in
terms of fixed operating costs, including
yearly spectrum payments.

“Through the evaluation of overall
dimensions, the 2300MHz spectrum’s
operating cost per year will be 50% higher
than that of the 1800MHz licence that
the NBTC plans to auction on Aug 4,” the

secretary-general said.

Mr Takorn said the NBTC plans to put
up for auction 90MHz of downlink-uplink
bandwidth on the 1800MHz spectrum,
divided into three licences containing
30MHz of bandwidth each.

Each 1800MHz licence will have a
reserve price of 37.45 billion baht (for
30MHz of bandwidth), and the licence’s
lifetime is 15 years. The 37.45-billion-baht
reserve price is based on the winning
price of the previous auction of 1800MHz
licences in 2015.

Mr Takorn said the cost of the 1800MHz
licences will be 2.5 billion baht per year for
a 15-year term.

Through the evaluation of overall dimensions, the
2300MHz spectrum’s operating cost per year will be 50%
higher than that of the 1800MHz licence.

TAKORN TANTASITH
Secretary-general, NBIC

COMPARISON COST OF SPECTRUM USAGE
BETWEEN 2300MHZ DEAL AND 1800MHZ LICENCE

TOT deal on 2300MHz spectrum

M Bandwidth of spectrum:
60MHz (TDD)*

M Term of contract:
Year 2025
or remaining 7 years

M Revenue committed to
pay TOT:
4.5 billion baht per year

M Technology limitation:
Voice service usage available only
via IP network.

M Cost of network rollout:
Higher than 1800MHz's cost

The 1800MHz of the planned auction

M Bandwidth of one
licence's spectrum:

M Term of licence:
15 years

- M Reserve price:
37.5 billion baht
or 2.5 billion baht per year

B Cost of network rollout:
Lower than 2300MHz's cost

*Time Division Duplex (TDD) technology uses a single frequency slot to transmit and receive
data, allowing more optimised utilisation of the spectrum depending on data consumption.

Source: NBTC
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The 1800MHz spectrum range has no
constraints for providing voice services
through basic networks and supports many
device models.

The spectrum also requires fewer cell
sites than the 2300MHz spectrum, making
network investment costs cheaper.

The agreement will last through 2025,
or seven years.

DTAC has to install a nationwide net-
work on the 2300MHz spectrum and
has committed to providing TOT with
an annual revenue stream of 4.51 billion
baht on the basis of minimum guarantees
through the signal roaming agreement.

DTAC will have to pay 4.5 billion baht
per year to TOT until 2025.

Additionally, the 2300MHz ecosystem
has not been developed to provide voice
services via the basic network. People who
hold a 2300MHz handset can only use voice
services through internet access, such as
applications or VoIP services.

DTAC operates the 1800MHz and
850MHz spectra under a CAT Telecom 2G
concession that expires on Sept 15.

The auction draft of the 1800- and
850MHz spectra was approved by the exist-
ing NBTC board in December last year and
passed a public hearing in December.
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TELECOMS

Govt invokes Section 44 to keep NBTC board in place

PATPON SABPAITOON
KOMSAN TORTERMVASANA

The National Council for Peace and Order
(NCPO) has exercised its power under
Section 44 to abort the selection of board
members for the National Broadcastingand
Telecommunications Commission (NBTC).

The announcement was published in
the Royal Gazette.

Government spokesman Lt Gen Sansern
Kaewkamnerd said the current commis-
sion members will remain in office, and if
any committee member leaves, the other
members will take on their responsibilities
as no replacements will be appointed for
the time being.

NCPO leader Gen Prayut
Chan-o-cha also urged the
agencies involved to consider
solutions for the selection of a
commissioner and other issues
that may arise in the future.

Lt Gen Sansern said that
after the 14 shortlisted can-
didates were rejected by the
National Legislative Assembly
(NLA) last week, the NCPO
feared that the matter would
not be handled for the upcom-
ing spectrum auctions, and therefore issued
the order under Section 44 to retain the
NBTC board, whose actual term ended in
October last year.

www.ignewsclip.com

The three 1800-megahertz
licences and the 850MHz
licence held by DTAC are set
to expire in September.

Last week, an audio clip
emerged in which a man
indicated the prime minister
was not happy with the list
of names, raising suspicions
that the NCPO may have been
behind the NLA's decision to
rejectall the shortlisted candi-
dates for NBTC board.

Gen Prayut yesterday denied
his involvement.

“Many people mentioned me. Now
please find the evidence behind who

mentioned my name in these projects,”
he said.

The NLA voted 118 to 25, with 20 absten-
tions, to reject the entire list of NBTC candi-
dates after atleast eight of the 14 shortlisted
were deemed by the NLA to be unqualified.

They failed to meet the requirements
laid out under Section 7 of the NBTC law,
which bars current and former board mem-
bers, executives or employees of a telecom
business from being selected for the NBTC
board, according to the NLA.

Pol Gen Chatchawal Suksomjit has been
appointed to lead a five-member panel
set up to probe the leaked audio. The first
meeting will be convened tomorrow to lay
out the framework of the probe. The clip

News ID: C-180425001003 (25 Apr 18/05:30)
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Chatchawal: Probing
leaked audio clip

will be transcribed and examined to verify
its authenticity.

“The person in the clip will be invited
to testify and give details of the place and
issues in the clip. However, if the probe
found the clip to be counterfeited, the
maker will be traced and prosecuted,”
he said.

A member of the existing NBTC board,
who asked not to be named, said the board
may have to work till the end of this year as
“amending laws and new recruitment pro-
cess may take seven or eight months before
appointing new NBTC board), he said.

Spectrum bid date set: Page B1
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s the latest True controversy a case of MASS PARANOIA?

you put what True Corp and the

Interior Ministry said side by side
regarding the latest controversy sur-
rounding the telecomgiant.

Before you dothat, let's recap what
the uproar is about. It has to do with per-
sonal data of True smartphone sub-
scribers being leaked, exposing several
thousand people to potential risks such
as identity theft.

Interior Minister Anupong Paochinda
described the leak as “trivial”. True, on
the other hand, reportedly said the leak
was the work of an expert hacker, some-
thing the company could do little about.

In other words, a sophisticated cyber-
criminal was responsible for a “trivial”
incident. | hope you see my point, and
forgive me for not knowing how to feel.
Should | rest assured that smart hackers
are interested in only trivial stuff, or
should | be worried that the government
regards hacking private informationin a
telecomgiant's database as trivial?

The fresh controversy involving True
Corpis not about TV content or live
broadcast disputes, but something that
the likes of CNN, BBC or the Washington
Postwould jump at with glee. After all,
Facebook is currently under intense
international scrutiny for a similar scan-
dal involving a massive data breach.

True's “trivial” leak was big enough to
draw the attention of the National
Broadcasting and Telecommunications
Commission (NBTC). The results of the
telecom watchdog’s enquiry elicited a
half-hearted apology from True -
although it did little to satisfy critics,
who say the reaction was too little and
toolate.

Critics don’t agree with Anupong that
the leak was trivial. They say the hacked
data could be exploited by marketing
people or even criminals. Some have
also cited the Facebook scandal, in
which users' information was allegedly
exploited to sway the US presidential
campaign, culminating in Donald

Something isnot quite right when

i

v

L=
STOPPAGE TIME

TULSATHIT TAPTIM
tulsathit@nationgroup.com

Trump's unexpected victory.

Previous True controversies had to do
with its market dominance, which on
paper doesn't amount to a monopoly
but makes the company very powerful
all the same. TrueVisions, for example, is
not a monopoly. However, its customers
have little bargaining power when popu-
lar content or live sport broadcasts dis-
appear from their screens due to a copy-
right dispute, or the provider's reluctance

tospend “too much” money buying pro-
grammes that are “too expensive”.

The present controversy, however,
has other disturbing aspects. The leaked
subscribers’ information contained offi-
cial identification numbers, ID cardsand
home addresses. As critics pointed out,
criminals may have seen the leaked data
and have already started pondering
what to do with it — although
Anupong, when asked for comment,
failed to see any immediate danger.

“Only what's on the surface of the ID
cardis out inthe open,” he said. “It con-
tains nothing sensitive.”

Nonetheless, True has been hit by a
tide of public outrage, which has esca-
lated following the company’s claim
that it was a victim of a highly sophisti-
cated hacking operation. Doubters say
the leak was actually the result of poor
handling of sensitive data or naivety,
rather than complicated and well-
planned scheming by outsiders. Some
also claimed that warnings of weak

News ID: C-180425003030 (25 Apr 18/06:40)

a IQNews

www.ignewsclip.com

#= 02-253-5001, 02-651-4701

data protection had been sounded prior
totheleak.

Critics have called onthe NBTC to
nip the problem in the bud. They note
that, at a time when virtually every
online commercial activity requires per-
sonal data, we are seeing just the tip of
the data-breach iceberg. They insist
that half-hearted measures by the
NBTC or the likes of Anupong could lead
to more failures in handling of personal
information resulting in abuse and data
theft ona grand scale.

“Please, please, please. Could we
have a reaction from someone with a
bit of digital knowledge?” a social
media poster commented with exas-
peration. He added that most Thai
politicians and bureaucrats could not
match a10-year-old kid for knowledge
of computing and the Internet.

The current uproar is also being
directed at the NBTC, which is perceived
as not fully protecting consumers' inter-
ests. That perception may or may not

beaccurate, but it seems to underline
the public’s reliance on the commission
to shield them from such breaches and
abuse. The new constitution shifts the
responsibility of protecting telecom
consumers from the government to the
commission, mainly because politicians
are perceived as more vulnerable to
conflicts of interests.

In short, a lot of people don’t want
the latest True problem to be played
down. They point out that Facebook
chief Mark Zuckerberg was hauled
before the US Congress to explaina
data leak that did not eveninclude
users’ national ID numbers.

True, the NBTC, or Anupong for that
matter, must never think that their crit-
ics are being paranoid or overly cautious.
When it comes to abuse of personal
data, pre-emptive action is always of
the utmost importance. Simply put,
when the catis out of the bag, it's
impossible to putit back in,and it can
wreak havoc.
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