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Move to ensure slick
end to deceptive ads

Broadcast agency, FDA join to
protect public from fake goods

POST REPORTERS

The National Broadcasting and Telecommunications
(NBTC) and the Food and Drug Administration (FDA) have
come up with a way to fast-track the removal of adver-
tisements of substandard products from television and
social media.

The NBTC and the FDA yesterday agreed to introduce a
“fast-track regulatory enforcement” to increase efficiency
in stopping advertisements of substandard or fake supple-
mentary food and cosmetic products from being broadcast
on television, radio and social media, NBTC secretary-
general Takorn Tantasith said.

The move comes as authorities are making a concerted
effort to regulate cosmetics and supplementary foods in the
market as well as make sure that sales tactics using celebrity
“reviewers” adhere to strict standards.

Mr Takorn said that from today six officers from the FDA
will be sent to the NBTC's head office to monitor advertise-
ments of supplementary foods and cosmetics that are not
approved by the FDA and take them off air.

Mr Takorn said the latest measure will speed up the
process of removing illegal or inappropriate advertising
from the broadcasting networks and social media within
one day of any foul play being detected.

The NBTC secretary-general can now order immediate

News ID: C-180504001035 (4 May 18/05:59)

temporary suspension of broadcasts of such advertisements
pendingafinal decision by an NBTC consumer protection
subcommittee and the official media regulator.

Those found broadcasting advertisements deemed as
deceptive will face a fine of up to 5 million baht. If they
continue to defy the law, they will be fined 100,000 baht
per day, he said.

The existing process for removing the content when
illegal or exaggerated advertisements are found calls for the
matters to be brought before the NBTC consumer protec-
tion subcommittee for consideration, he said.

The subcommittee then asks the FDA to verify the con-
tent of those advertisements, he said.

After checking, the FDA sends back its observations
to the NBTC which then considers removing those illegal
advertisements with the entire process taking between 45
to 60 days, Mr Takorn said.

Tares Krassanairawiwong, deputy permanent secretary
for the Public Health Ministry said the cooperation between
the FDA and the NBTC will boost efficiency in screening
advertisements and protect consumers better, curbing
their risk of exposure to sales tactics of substandard and
fake products.

Wanchai Sattayawutthipong, secretary-general of the
FDA, said the new process will expedite law enforcement.

Meanwhile, Pol Maj Gen Surachate Hakparn, deputy
commissioner of the Tourist Police Bureau, said 90% of
the products seized during a sweep on Tuesday of more
200 shops in Talat Mai Don Muang were illegal. The move
came after Prime Minister Prayut Chan-o-cha instructed
authorities to step up law enforcement against vendors of
substandard products.
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Authorities
get tough

on ads for
cosmetics

THOSE SUSPECTED OF MAKING EXAGGERATED OR
FALSE CLAIMS TO BE IMMEDIATELY SUSPENDED

THE NATION

AUTHORITIES have vowed to
immediately suspend any advertise-
ments that are believed to promote
unauthorised cosmetics or food sup-
plements or exaggerate their bene-
fits.

Advertisers who fail to comply
with the suspension order face ahefty
fine of up to Bt100,000 a day.

“We plan to suspend suspicious
ads, pending a full review, so as to
minimise any adverse impacts on
consumers,” National Broadcasting
and Telecommunications
Commission (NBTC) secretary-gen-
eral Takorn Tantasith said yesterday.

He was speaking after emerging
from a meeting with Food and Drug
Administration (FDA) secretary-
general Wanchai Sattayawuthipong
and Public Health Ministry deputy
permanent secretary Tares
Krassanairawiwong,.

Representatives of key agencies
came together for serious discussions
following therevelationthat manycos-
metics products and food supplements
in the market are unauthorised.

Tt was only recently the public
found out that Magic Skin, a well-
known brand that hired many
celebrities to endorse its products,
had sold substandard produets.

Ttwasalsoreported latelythat sev-
eral people had died after allegedly
taking Lyn’'s weight-loss products,
which allegedly contained some dan-
geroussubstances. Lynisalsoawide-
ly known brand in Thailand.

“We used to take between 45 and
60 days to review an ad on TV, radio
and social media,” Takorn said, “But
fromnow on, wewillstreamline work
steps and act faster.”

At yesterday’s meeting, the FDA
decided to station its ad-review offi-
cials at the NBTC headquarters so
that they could quickly alert the
NBTC of potentially harmful ads.

The NBTC secretary-general will
then suspend those ads until the
results of a full review come out.

Violators of the suspension are
punishable by a Bt100,000 a day fine
and a maximum fine of Bt5 million.

Tares said the efficient control of
ads would improve consumer pro-
tection.
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Wanchai has estimated that there
are between 10,000 and 20,000 cos-
metic plants in the country.

“Most of them are in Bangkok’s
neighbouring provinces, namely
Samut Prakan, Nakhon Pathom and
Pathum Thani,” he said.

He said the Public Health
Ministry’s regulation on standards for
cosmetics manufacturing places
would take effect next month.

“We plan to inspect all registered
places based on the standard within
three months,” Wanchai said.

He urged consumers to remain
alert and do their best to protect
themselves from misleading ads.

“Food supplements are not medi-
cines. Don’tthink they can cure a dis-
ease, hesaid. “Also keep in mind that
cosmetics cannot change the struc-
ture of the human body”

Wanchai urged consumers to
alert the FDA via Hotline 1566,
1556 @fda.moph.go.th, and Oryor
Smart App if they come across any
advertisement of illegal health
products.

In a related development, deputy
national police commissioner Pol
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General Wirachai Songmetta led a
team to the New Don Muang Market
to search shops amid reports that
some unlicensed cosmetics and food
supplements were available there.
The operation, however, faced some
resistance.

Pol  Lt-Colonel  Santhana
Prayoonrat, a former deputy super-
intendentatthe Special Branch Police
Division, led more than 100 vendors
in complaining to police that police
had search warrants for five shops
only and hence should not extend
their operations to affect all other
shops in the same market.

“Not all shops sell cosmeties,” he
said. Santhana, who is an adviser to
the operator of the New Don Muang
Market, said the operator did not
allow police to use its space for police
operations.

“We will file a complaint of
encroachment if police continue to
occupy space in the market,” he said,
as he handed a petition for justice to
police.

Police used three trucks to carry
away products, which will be used as
evidence.
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Pol Lt-Colonel Santhana Prayoonrat, a former deputy superintendent at the
Special Branch Police Division, yesterday confronts Pol Maj-General Naradej
Klomtuksing at the New Don Muang Market. Police visited the market toinspect
products following reports of substandard cosmetics and food supplements.
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A tangle of overhead telecom and broadcast cables close to a pedestrian bridge in the Rangsit area of Pathum Thani province. APICHIT JINAKUL

TECHNOLOGY

NBTC cracking down on overhead cable mess

New regulations after
motorcyclist’s death

KOMSAN TORTERMVASANA

The National Broadcasting and Telecom-
munications Commission (NBTC) has
passed harsher measures that will force
all telecom and broadcasting operators to
comply with more stringent regulations for
wire cables.

Last week, motorcyclist Maneenet Char-
oen-ngao was knocked down by a wire fall-
ing across a road in Khon Kaen province.
She was nearly decapitated and died at
the scene.

In response to the tragedy, the NBTC
called all telecom and broadcasting opera-
tors to ameeting yesterday and demanded
serious changes in cable wiring to comply
with the new standard’s conditions.

NBTC secretary-general Takorn Tanta-
sith said the commission wants to ensure
tidy cable installations for the sake of
public safety.

Mr Takorn said all telecom and broad-
casting operators must strictly lay out cable
lines through power poles in compliance
with the conditions of the agreement the
NBTC made with the Metropolitan Elec-
tricity Authority (MEA) and the Provincial
Electricity Authority (PEA).

Mr Takorn said the standard for laying
cables requires there to be no overhead
cables crossing over main streets — all

cables must be put underground.

Overhead cable wires across smaller
roads must be no lower than 5.5 metres
in height from the ground. All cables must
be coloured and have companies’ names
clearly identified.

Telecom and broadcasting operators
have to closely ensure that subcontrac-
tors lay out cables in compliance with the
standards specified by the NBTC and the
electricity authorities.

People who see cables falling or are
affected by messy or cluttered cables can
file complaints with the NBTC's call centre
by dialling 1200 free of charge, as well as the
MEA’s call centre at 1130 and the PEA's call
centre at 1129.
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The NBTC will contact the owner of
the cables and force them to tackle the
case urgently.

If the company fails to address the issue,
the NBTC may have to cut the cables off to
prevent any risks to public safety.

The NBTC will also penalise cable
owners through administrative orders.

The government has been following its
roadmap to complete putting all electricity
wires and telecom cables underground in
three provinces by 2020.

Bangkok, Samut Prakan and Nonthaburi
combined have 127 kilometres of wires in
39 roads, which will cost 51.7 billion baht
to put underground.

The MEA, state telecom TOT, the Bang-
kok Metropolitan Administration, the Royal
Thai Police and the NBTC signed a memo-
randum of understanding in July 2016 on
the roadmap.
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FREEDOM CONSTRAINED

The National Council for Peace and Order (NCPO) must revoke announcements
and orders to ensure press freedom, which represents public freedom of
expression, granted under the 2017 charter, say media associations.

2017 constitution The NCPO's announcements and orders

I Section 34

oA person has the freedom to express
opinions through speaking, writing,
publishing, advertising and other
means of communication

M Section 35

e Members of the media have then
freedom to present news and opinions
in accordance with their code of
ethics.

e An order to shut down newspapers
or news agencies, which violates
media freedom, is prohibited.

e Authorities are not allowed to
examine [or censor] news stories,
exceptin times of war.

M Section 59
e The government must unveil facts in
its possession unless they are kept
secret for security reasons.

e Authorities must ensure the public
can conveniently gain access

to that information.

BANGKOK POST GRAPHICS

CENSORSHIP

I 97/2014 announcement

eThe media is not allowed to present
news stories which threaten national
security or instigate conflicts and disorder

M 103/2014 announcement

® Criticism of the NCPO, madein a
dishonest way or aimed to discredit it, is
prohibited.

I 3/2015 order
e Security officers are authorised
to prohibit news publications «
or broadcasts if the content is
distorted, instigates public fear "
or causes misunderstanding
which will lead to social
disorder.

Media urges regime
to scrap press curbs

POST REPORTERS

Marking World Press Freedom Day yester-
day, professional Thai media associations
called on the National Council for Peace
and Order (NCPO) to revoke its announce-
ments and orders limiting press freedoms.

Since the NCPO came to power “we have
called for this every year, but this year is
different as we are sticking to the roadmap
to the election’, said Pramed Lekpetch,
president of the Thai Journalists Associa-
tion (TJA).

Hesaid the TJA, the Thai Broadcast Jour-
nalists Association and the Online News
Providers Association, will ask political par-

ties to advocate media reform if they form
the next government.

At the TJA headquarters yesterday, the
three media associations demanded the
NCPO revoke any orders that have limited
the freedom of the press — to bein line with
the constitution and before the run-up to
the election.

Meanwhile, NCPO spokesman Win-
thai Suvaree said the NCPO's orders do
not affect “honest” media but only those
which present distorted content, cause
panic among the people or affect peace
and order.

“Mainly and

they [the orders
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announcements] ask for cooperation. Now-
adays they existbut the media can still work
normally and are not affected,” he said.

In addition to this, the media associa-
tions asked the public to be careful not to
disseminate false or illegal information,
including fake news.

The publicwas also urged to help exam-
ine the work of the media to ensure they
are ethical.

Another eventwas held yesterday at the
Foreign Correspondents’ Club of Thailand
based on the theme, “Keeping Power in
Check: Media, Justice and the Rule of Law”,

During the event, Yingcheep Atcha-
nont, programme manager at Internet
Dialogue on Law Reform (iLaw), criti-
cised the NCPO’s announcement No.97
from 2014.

He said it threatened press freedom by
enabling the government to go after print
and broadcasting media deemed to be
undermining the NCPO's credibility.

“We can document at least 52 times the
NBTC has persecuted outlets critical of the
government,” Mr Yingcheep said, adding
that two of the most famous cases involve
the suspension of operations at Peace TV
and Voice TV.

He said Section 116 of the Criminal
Code, which deals with sedition, has been

used to intimidate people who wish to
speak out against the military and govern-
ment policy.

“We can document 94 people who were

arrested under [Thailand’s] sedition law
with one given the longest sentence of
seven years in prison. About half were tried
in military courts,” he said.
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Media workers hold banners calling on the National Council for Peace and Order to revoke its absolute orders and return freedom to the people during yesterday’
event held by the Thai Journalists Association to commemorate World Press Freedom Day.

Junta urged to revoke orders that curb press freedom

WASAMON AUDJARINT
THE NATION

THE THATI Journalists Association
(TJA) yesterday called on the ruling
National Council for Peace and Order
(NCPO) to revoke at least three of
theirabsolute orderswhich have hin-
dered freedom of the press and peo-
ple’s liberties for almost four years
since it came to power.

The TJA demand came as it com-
memorated World Press Freedom
Day, which is celebrated worldwide
on May 3, to reiterate the cause of
press freedom and protection of jour-
nalists.

According to the Committee to
Protect Journalists, 46 journalists
were killed while on duty last year.
Thisyear, 10journalistsin Northand

South America, 22 in Asia and onein
Europehavebeenkilledwhen report-
ingin a danger zone orwere killed by
influential figures, according to the
International News Safety Institute.

Thailand saw an improvement in
its ranking on the press freedom
index, from 142 last year to 140 this
year, according to Reporters without
Borders’ 2018 World Press Freedom
Index. Myanmarwas thebest-ranked
among mainland Asean countries at
137. Thailand was followed by
Cambodia (14.2), Malaysia(14.5), Laos
(170) and Vietnam (175).

Despite the positive signs, howev-
er, the ruling junta continues to
impose laws and regulations that
obstructfreedomofpressand expres-
sion. There is also an attempt by the

junta-appointed bodies to pass alaw
that would allow state authority in
regulating the media, many experts
said. “The NCPO-backed govern-
ment needs to be vigilant while issu-
ing laws that curb freedom of press
and people,” said TJA president
Pramed Lekpetch.

“They should also revoke the
NCPO orders that limit such free-
doms so that the media can operate
in line with their constitutional role
ahead of the election as per the road
map,” he said. While Thailand has
been ruled under the 2017
Constitution since last April, the
NCPO maintains absolute control,
with the power to issue decrees and
orders that can overrule any law, and
even the Constitution.
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While at least four articles in the
Constitution endorse freedom of
press and expression, the authorities
have still prosecuted or suspended
media workers, many of whom had
criticised the alleged irregularities of
the junta.

Poonsuk Poonsukcharoen, a
lawyerfrom Thai Lawyers forHuman
Rights, said that such use of absolute
power strangles the rule of law not
only during the NCPO reign but
would also tend to create long-term
effects, including those against press
freedom.

“Controls may loosen when the
next elected government takes the
reins, but many mechanisms
designed by the current ruling gov-
ernment would have a long-term
impact, such as the so-called nation-

al strategy that will last for at least
another 20 years,” Poonsuk said. He
was referring to the lawthatobligates
future governments to follow the
strategy failing which they would be
punished.

The NCPO had also put “prison-
ers of conscience” before the military
court where they had limited ability
to appeal or fight the case. They also
brought civiliansand even journalists
to military camp for the so-called
“attitude adjustment” sessions, she
said.

The military-dominated National
Broadcasting and
Telecommunication Commission,
during the junta rule, has punished
the broadcast media 52 times so far,
mostly targeting media belonging to
political opponents of the ruling
Junta, she added.

Thitirat Thipsamritkul, a law lec-
turer from Thammasat University,
said that efficient laws on digital and
onlinesecurityshould focus onstruc-
tural protection rather than dissem-
inated content.

“If the law focuses on security in
terms of content, it can be used with
a different intention,” Thitirat said.
“This has happened with the previ-
ous computer crime bill, which was
widely used for defamation cases
instead of eybercrimes as originally
intended.”

She viewed that such alaw should
be designed tofacilitate pressfreedom
by ensuring a security structure, such
as privacy protection, rather than
suppressing them.
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CENSORSHIP

Orders of the National Council
for Peace and Order (NCPQ)
that limit press freedoms

NCPO order No. 97/2014

m “asks” for cooperation
with the NCPO in
disseminating information to
the public

m Bans news reports that are
deemed “threats to security or
government confidentiality” or
deemed to “instigate conflict”

NCPO order No. 103/2014

m Bans “ill-intent” criticism of
the NCPO that aims to
discredit the NCPO with
false” information

NCPO order No. 3/2015

m Empowers security officers
with sweeping powers under
use of the 2014 interim
Charter’s Article 44 by the
NCPO head

m Bans news reporting, sales or
dissemination through books,
print materials or media with
messages that “may frighten
people” or “are intended to
distort information to create
misunderstanding and affect
national security or public
order”
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