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THINK BOX

hat’s the end result of
negligence, of careless-
ness? What's the cost
of not doing one’s job
properly?

Life, apparently, is what it may eventually
cost. And the bigger the scale of laxness, the
bigger the loss.

Towards the end of last month, a piece
of horrifying news came from Khon Kaen
province when awoman’s body was found
in the middle of the road with her throat
slashed. Near her body, the police found her
motorcycle and along line of internet cables
that dropped to the ground from the utility
pole. Surveillance footage and evidence
suggested that the fallen cable strangled the
woman as she was riding on her motorcycle,
killing her on the spot.

Since the incident, the Khon Kaen gov-
ernor ordered for all cables thathang above
the streets in the province to be properly
wired and managed. The company that
owned the problematic cable has visited
the deceased’s family. Locally, the problem
seemed to be solved.

Inthe bigger picture, following the acci-
dent, the Office of The National Broadcast-
ing and Telecommunications Commission
(NBTC) decided to step in last week by
announcing that it will be giving away 4,500
free power banks for people who send in
reports of tangled wires and messy, broken
cables in their neighbourhoods. Rallying for
public help in exchange for freebies? How
is that for a solution?

It seemed almost a nice solution in the

_LP R
Melalin Mahavongtrakul

THE COUNTRY IS A
TANGLED-UP MESS

first few seconds we heard the announce-
ment. Then, when we began to process the
information, we began to ask ourselves if
it's really something we should be doing?

Don’t get me wrong. Keeping a lookout
for problems in our community is good. But,
hey, why aren’t the people who are paid to
dothejob the ones, you know, doing it? Why
are you giving out power banks to people
on the street to do the job you're supposed
to be doing, NBTC? Are we missing some-
thing here? Isn’tityour job to monitor those
cables — or at least the companies that set
them up — and make sure they are well
managed in an orderly fashion?

Judging from several street junctions we
pass daily and the sight of entangling, fall-
ing and breaking cables, I think we already
have an answer. Year after year we see them,
threatening the already non-existent safety
of street commuters, but the mess is rarely
fixed. No work is done unless someone is
killed. And until someone is really unfor-
tunate enough to be the sacrificial lamb
for the uncaring, we continue to fend for
ourselves. When news go quiet, things will
most likely go back to the way they were.

From power banks, we continue to
another drama surrounding beauty and
weight-loss products. The names Magic
Skin and Lyn made up the latest scandal
in the country, with one company faking
a Food and Drug Administration (FDA)
certificate while the other sold products
containing harmful chemicals linked to
four deaths.

Blame the companies for their mis-
deeds. Blame the celebrities and medical

personnel that endorse them. But where
is the FDA in all of this? Don’t think they
can walk free and blameless when part of
the problem lies in their loose certification
protocol. They've vowed to tighten control
in the future, but it seems the same story is
repeating here. No action is taken unless
there’s a scandal. And if news of Magic Skin
and Lyn never broke into the public con-
sciousness, then nothing would ever change
and the FDA would stay inattentive to the
many harmful products that are being sold
right under their nose.

At the same time, what happens when
government agencies and staff actually do
their job? What's the cost of doing one’s job
properly? If we learned anything from the
black leopard case and the forest rangers
that apprehended the poachers next to the
wildlife carcases, it seems very discour-
aging. Hard work goes unrewarded. And
there’s also a rumour that our bad guy may
eventually walk free.

No work is done unless
someone is killed

Hopeless? Sometimes it is so. But what
else do we expect or hope for? Or maybe
we should feel glad that at least they're not
abusing and exploiting their position, as in
the case of the welfare assistance fraud that
has been going on across the country, with
over 200 civil officers reportedly involved in
corruption and document forgeries to steal
money intended for the destitute.

And what about the person who could
exercise control with the Infinity S447? Too
busy riding big bikes and shaking hands
with celebrities and singers perhaps. Itgoes
bottom to top, and then top down to the
bottom again. And don’t start about the
election since 70 million people apparently
don’t want it anyway.

Do your job well. Ordon't. You'll get paid
at the end of the day anyway. The rest of
us have been living and getting used to it
long enough. Like anything, we'll have to
watch our own back and fend for ourselves
since we can’t count on the people who are
hired to do it.

Melalin Mahavongtrakul is a feature
writer of the Life section of
Bangkok Post.
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CALENDAR

EXHIBITIONS

-» WEDNESDAY: Intermach 2018,
one of Asean’s leading industrial
machinery and subcontracting exhi-
bitions, is being held at Bitec, Bang-
kok under the theme “Reshaping
Manufacturing through Advanced
Technology”, to showcase the latest
high-tech machinery and equipment
from leading manufacturers. The
event ends on Saturday.

EVENTS

-» WEDNESDAY: The Board of
Investment has joined the Thai
Subcontracting Promotion Associa-
tion and UBM Asia Thailand Co in
organising Subcon Thailand 2018,
an industrial subcontracting and
business matching event to create
business opportunities for industrial
parts makers. The event ends on
Saturday at Bitec, Bangkok.

-» THURSDAY: The National
Innovation Agency of the Science
and Technology Ministry is holding
“Startup Thailand 2018” until Sunday
at Queen Sirikit National Convention
Center. The event features a startup
zone, showcasing more than 400
Southeast Asia Startups and stages
for startups to meet with global
investors and influencers.

-» Commerce Minister Sontirat
Sontijirawong is delivering a

keynote address at “Big Bang”, an
e-commerce event being held by the
Business Development Department
to improve the capabilities of SMEs
in accessing online trading platform.
At the event, taking place on the 4th
floor meeting room of the Commerce
Ministry, a new website supporting
its offline to online project is also
being featured.

-» FRIDAY: The Business Devel-
opment Department is hosting an
event for over 120 communities
and SMEs operators nationwide

P e THE LEADER OF THE FUTURE:
Ny CHANGING YOURSELF TO LEAD
: By IN A CHANGING W@RLD
“* =———————— by Dr. MARSHALL GOLDSMITH

16 MAY 2018
13.30 - 15.30

World Ballroom B, 23rd Floor {
Centara Grand at CentralWorld 1

\y

Enabling Leadership Transformation
From Vision to Action
by Dr. Terdtoon Thaisriwichai,

16.00 - 17.30

Goaching guru Dr Marshall Goldsmith.

COACHING

Author of many #1 New York Time 8

WEDNESDAY: To celebrate the 72nd anniversary of the Bangkok

Post, the Bangkok Post Group invites Dr Marshall Goldsmith, a lead-
ership thinker and global coaching guru, to speak on “The Leader of the
Future: Changing Yourself to Lead in a Changing World” at the World Ball-
room, 23rd floor, Centara Grand at CentralWorld. The event also features
Dr Terdtoon Thaisriwichai of Asia-Pacific Coaching Institute speaking on
“Enabling Leadership Transformation from Vision to Action”.

7_

to meet and exchange market-
ing information at the 2nd floor of
Ratthaprasasanabhakti Building,
Government Complex.

PRESS BRIEFINGS

-» MONDAY: Watson Thailand is
providing updates on the beauty
and healthy retail business and
new marketing platforms, including
e-commerce and online. The event
is being held at Centara Grand at
CentralWorld.

-» TUESDAY: Krungsri is holding a
presser on investment in Baania, the
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first big data developer in Thailand’s
real estate market. The briefings is
being held at The Crystal Box, 19th
floor, Gaysorn Urban Resort.

-» WEDNESDAY: Thai Stainless
Steel Co is holding a press briefing
on marketing plans and business
directions to celebrate the 47th
anniversary of its flagship brand,
Seagull at Zone A, ground floor,
CentralPlaza Ladprao.

-» Experian Asia-Pacific is holding a
press briefing on the topic of “Digital
Consumer Insights 2018: Consumer
Behavioural Characteristics in
Asian-Pacific Countries”. The press
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conference is being held at Resi-
dence 302, Mezzanine Level, Grand
Hyatt Erawan Bangkok.

-» THURSDAY: Nissan Motor
Thailand president Antoine Barthes
is revealing the company’s five-year
plan, 2018-23, and its focus on
electric vehicles, at Ballroom 1, So
Sofitel Bangkok Hotel.

S_E'MINARS

- TUESDAY: The Digital Economy
Promotion Agency is holding a
seminar on the development of
human resources in the digital age

Intermach 2018 features the latest high-tech maéhnew and

L& - :’\ \ 4:‘

to support new technology-based
industries designed for the Eastern
Economic Corridor. A report con-
ducted by the Thailand Development
Research Institute is being discussed
at the seminar. The event takes place
at the Holiday Inn on Silom Road.

-» THURSDAY: Thammmasat Univer-
sity is holding a seminar, “Is the NBTC
is ready for Thailand 4.07”, at Room
107, Faculty of Liberal Arts, at the
university’s Tha Phra Chan campus.

-» FRIDAY: The Knowledge
Exchange for Innovation Center at
King Mongkut’s University of Tech-
nology Thonburi is inviting experts in
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equipment from Ieadiﬁg manufacturers.

cryptocurrencies to share their views
and insights at a seminar being held
on the 7th floor of the Knowledge
Exchange Building, Krung Thon-
buri Road, Bang Lamphu Lang,
Khlong San, Bangkok.

SIGNINGS

-» MONDAY: PTT Plc and the
National Innovation Agency are
signing a memorandum of under-
standing for their cooperation in
promoting and improving innovation
capacity among two agencies. The
event is taking place at PTT's head
office on Vibhavadi Rangsit Road.
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Bangkok Post

THE NEWSPAPER You CAN TRUST

Censorship
must go

n a move criticised across all political and legal lines, the

National Broadcasting and Telecommunications Com-

mission (NBTC) has once again banned all broadcasts

by Peace TV. The station is openly run and just as openly

favours the red shirts and their political face, the United
Front for Democracy against Dictatorship, or UDD. Every
Thai media, print and broadcast, blasted the blatant and
poorly thought out act of censorship.

There seldom is an excuse to censor a Thai publication or
broadcaster. The charge used to once again shut down the
only popular outlet of a major political force is ludicrous. The
NBTC ban claimed that four news and analysis programmes
could cause confusion or spark division. As in the past, the
commission was unable to point to a single, actual case of
confusion or division that could be traced even indirectly to
Peace TV.

Here is the main reason the NBTC should be removed
from the censor’s post. It is not in touch with public senti-
ment. Say what you will about the NCPO, its top tier of
military officers and civilian helpers are in touch. Their job
demands it. Their performance proves it, literally from North
to South.

Last weelk, the prime minister considered national opinion
before making the key decision against the housing project
on Doi Suthep. The 4th Army Region commander listened to
residents and cancelled a previous plan to construct a village
for ex-separatists in Narathiwat.

Also last week, the NBTC made just one public deci-
sion involving broadcast regulation. In that act, the NBTC

News ID: C-180514001091 (14 May 18/06:20)

misjudged the actions of a potential bidder for its Aug 4
bandwidth auction. True Move
said it probably couldn’t afford

The Charge used to take part. In fact, its primary
job of regulation has been the

to once again shut NBTC'’s Achilles” heel during the

down the Only four years of military rule, from
mishandling wi-fi on passenger

pOpLIla?‘ outlet Of jets to the bandwidth auctions.

] 2 Although it has had difficul-
- major pOZlﬁCal ties carrying out its constitution-

force LS ludicrous_ ally mandated responsibilities,

the NBTC never has shied away

from a possible accumulation
of power. In the past several years, it has simply assimilated
tasks that should have been left to other agencies. It seized
the issue of SIM card licensing, and vastly expanded it from
its original goal, to hinder separatists in the deep South from
detonating bombs. Now, every phone owner must submit to
fingerprinting, retinal scans and storage of highly personal
information including ID cards, passports and tabien ban
house registrations. Last month, it was revealed that tens of
thousands of sets of these unnecessarily collected records
were open to cyber-thieves.

Censorship by this regime began the day of the coup —
May 22, 2014. At that time, martial law was in the hands of the
Peace and Order Maintaining Command (POMC). The junta
closed hundreds of community radio stations and effectively
shut down all Thai broadcasting, as well as many foreign
stations repeated locally. Eventually, all national broadcasters
were allowed to resume, including Peace TV. Since then, the
pro-Thaksin station, fronted by the top names of the red shirt
movement, has been shut for various periods by the intrusive
NBTC. By 2015, Prime Minister and junta chief Prayut Chan-
o-cha made the unconstitutional decision to give the NBTC
the power to censor and ban any radio or TV broadcaster.

Freedom of speech and freedom of the press are not in
the constitution to protect parroting of the government line,
repeating what official spokesman say or reprinting govern-
ment or big-business press releases. Such publication and
broadcast needs no protection. Extraordinary laws protecting
the media and citizens’ speech are necessary to protect the
opposition, dissidents and unpopular voices and views. One
needn’t agree with a single word or opinion by Peace TV to
disagree with government-approved decision to force it off
the air.
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