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DTAC takes remedy pleas to court

Customer

Customers using older
Dtac SIMs under concession

They can continue using
services on 1800MHz

Customers who use feature
phones supporting only 1800MHz

Customers who rely
heavily on 850MHz

Charges also filed
against the NBTC

KOMSAN TORTERMVASANA

Total Access Communication (DTAC) yes-
terday filed a petition for an emergency
injunction with the Central Administra-
tive Court for atemporary protection order
for its customers to continue using mobile
service on the 850-megahertz spectrum
after the Sept 15 expiry of its concession.

The third-largest mobile operator also
filed charges against the National Broad-
casting and Telecommunications Com-
mission (NBTC), calling for the court to
withdraw the NBTC board’s resolution
made on July 2. The resolution rejected
DTAC’s request for a remedy period for
346,000 customers on the 850MHz spec-
trum network.

The move by DTAC is in response to
the NBTC's delay in making a decision on
remedy measures as the concession expiry
is only days away, said Rajiv Bawa, chief
corporate affairs and business develop-
ment officer of DTAC.

“We would like to urge the NBTC to
allow our customers to continue having
mobile service on the 850MHz network

If remedy is not granted

The SIMs would be shut
down on Sep16, at 00:01

They may experience service
disruptions in some areas

until the regulator can hold new auctions
for the spectrum with proper terms and
conditions,” he said.

Mr Bawa said at the minimum, a
remedy period should be granted until
the court makes a ruling.

The seven commissioners on the
NBTC board could not reach a resolution
on Wednesday on whether to provide a
remedy period for DTAC. The issue will

be raised at the NBTC’s board meeting on
Sept 12.

“We [DTAC] cannot wait until next
Wednesday because that is three days
before our concession expires. We need
to take legal action against the NBTC,” said
Mr Bawa.

He said in addition to DTAC’s 346,000
customers on the 850MHz network, at least
1 million customers use mobile service on

the networlk’s roaming system.

DTAC had 21 million total subscribers
in June.

Previously, the NBTC granted a remedy
period for AIS and True Move of 9-26
months after their concessions on the
900- and 1800MHz spectra ended.

Mr Bawa stressed there were no partici-
pants in the 900MHz auction because its
conditions were unacceptable. If winners

of the 900MHz bid secured a licence, they
would need at least 24 months to upgrade
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Protection measures

Customers can dial *4444# to check their status. Affected customers
can get free upgrades of their SIM and special offers on devices.

For the long-term, Dtac has special offers on phones that can
operate on the Dtac Turbo network, for an optimal experience.

Starting from Sepl3, customers can dial *777 to check if they are
in affected areas. Affected customers will also be contacted
proactively. Dtac will offer free voice call time and data to affected
customers, both on pre-paid and post-paid.

BANGKOK POST GRAPHICS

the 850MHz services to the 900MHz band,
he said.

If the court grants an injunction to
allow DTAC customers to continue on the
850MHz network, the NBTC can earn prof-
its from revenue generated on the 850MHz
network, said Mr Bawa.

NO REMEDY, NO BIDS

“Ifweare not granted a remedy period and
our customers face service disruption and
switch to other operators’ networks, DTAC
will not join the new round of 900MHz auc-
tions in October, which means we have to
pay 37.5 billion baht for a licence,” said
Mr Bawa.

The NBTC this week announced plans
to move up to October the third round
of auctions for the 1800MHz spectrum
licences and the second round for 900MHz
licences, four months before it was ini-
tially scheduled.

For the 900MHz licence, the NBTC
is considering setting a longer 900MHz
licence payment period, from four years
to eight years, to boost interest.

The regulator will also lift the condi-
tion that licence winners must be solely
responsible for any and all interference
in upcoming railway projects that are
installed on the 850- and 900MHz spectra.
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Row over spectrum set to
hit Tm DTAC subscribers

TELECOM OPERATOR GOES TO COURT AS WATCHDOG
DRAGS ITS FEET ON ALLOWING USE OF 850MHZ BAND

SIRIVISH TOOMGUM
THE NATION

MORETHAN 1million mobile-phonesub-
scribers of Total Access Communication
(DTAC) group could experience service dis-
ruption if the company fails to get approval
fromthetelecomregulatorybody forits plan
toallow DTAC continued use ofthe 850MHz
band afterits concession ends on September
15.

DTAC revealed that more than 1 million
subscribers in its group regularly use the
850MHz band. Ofthese, around 90,000 are
in DTAC’s 850M Hz concession. The rest of
the more than 1 million are subscribers ofits
subsidiary, DTAC TriNet, who regularly
roam with DTAC’s 850MHz. The DTAC
group currently has more than 21 million
subscribers.

If the consumer protection plan is not
approved, the 850MHz concession cus-
tomers will be disconnected past midnight
on September 15, while the DTAC TriNet
customers roaming on 850MHz may expe-
rience service disruptions in some areas.

DTAChas provided the 3G service on the
850MHz band. In its latest move to defend

News ID: C-180907003000 (7 Sep 18/05:27)
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customers, DTAC yesterday filed a lawsuit
before the Central Administrative Court for
temporary protection of its 850MHz cus-
tomers, in response to the National
Broadcasting and Telecommunications
Commission (NBTC)’s continued failure to
approve its consumer protection plan.

DTAC executivesyesterday said the com-
pany had prepared several consumer-pro-
tection measures, including aggressive
expansion ofits 2.1GHz network to make up
for the potential shutdown of the 850MHz
network.

The companyalso has proactivelyreached
out to customers with planned compensa-
tion proposals for network problems they
may experience in the coming weeks.

DTAC said that despite multiple requests
for relief measures, the NBTC had yet to
grant remedy to DTAC’s customers. With
nine days left before the end of the conces-
sion, DTAC is therefore forced totake action
to protect its customers by petitioning the
courts to allow customers to continue using
the 850MHz network.

DTAC chief corporate affairs and business
development officer Rajiv Bawa said yester-
day: “We viewwith grave concernthe NBTC's
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inabilitytoarriveat a conclusion on this mat-
ter, despite the existence ofalegal framework
aswell asthe existence of precedence involv-
ing other operators. To protect our cus-
tomers, we have no choice but to file a case
for temporary protection.”

Ensuring uninterrupted coverage for
DTAC customers is a joint responsibility of
the NBTC, CAT Telecom and DTAC. Ttis also
alegal obligation underthe NBTC’s remedi-
al measures, he added.

CAT has granted the 1800MHz and
850MHz to DTAC to offer telecom service.

On June 7, DTAC and CAT submitted a
jointletter to the NBTC, seeking the right to
provide 850M Hz services after the end of the
concession.

Bawa said that the NBTC, in the past, had
granted such a protection to customers of
DTAC’s competitors after their concession
ended for a duration of nine months to 26
months. The NBTC has declined to approve
DTAC’s customer protection plan, citing the
company’s decision to not bid for the
900MHz licence.

In early August, DTAC petitioned the
watchdog to revise this decision.

However, the NBTC board meeting on
Wednesday declined to consider the petition
but asked the NBTC office to gather more
information for its consideration at the next
board meeting on September 12.

The NBTC has reclaimed DTAC’s
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850MHz and rebanded it 900MHz and
recentlyput itup for auction. However, none
of the potential bidders submitted offers, cit-
ing some impractical conditions, prompting
the abortion of the planned auction.

Bawa said that if DTAC loses all its
850MHz customers, then itmightlose inter-
est to bid for the 900MHz to lure back cus-
tomers when the NBTC re-auctions the
900MHz. He added that once the
[850MHz] customers exit DTAC, they are
unlikely to come back.

“If the court grants an injunction allow-
ing customers to use the 850MHz network
during the court process, the state will col-
lect all profits on 850MHz, meaning cus-
tomer protection does not damage the state
in any way. On the other hand, if customers
cannotuse the 850MHz network, thiswould
lead to the 850MHz spectrum remaining
idle,damagingboth thestate and DTAC cus-
tomers irreparably,” Bawa said.

According to the NBTC’s rules, telecom
operators will have to transfer revenue after
cost deduction, which they gain during the
remedy period, to the NBTC.

The remedy period is a temporary dura-
tion that the NBTC provides to the telecom
operators to continue to offer service after the
concession ends, so as to give time to con-
sumers to migrate to other networks.

DTAC s share priceyesterday fell to 4.3.50,
down 1.69 per cent.
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Bangkok Post

Bangkok Post
Circulation: 70,000
Ad Rate: 1,220

Section: Business/NATIONAL

Date: Friday 7 September 2018

Volume: - No: - Page: B3(Top Right)
Col.Inch: 10.82  Ad Value: 13,200.40 PRValue (x3): 39,601.20
Headline: Channel 7 retains digital TV lead

Clip: Black/White

Channel 7 retains
digital TV lead

Channel 7 remained the most-watched
digital TV channel in August, according
to a National Broadcasting and Telecom-
munications Commission (NBTC) survey.

The NBTC survey found the top 10 rated
digital TV channels in August were 7HD
(with a 1.704 rating), 3HD (1.253 rating),
Workpoint TV (1.001), Mono29 (0.870), One
HD (0.536), Chanel 8 (0.445), Thairath TV
(0.424), 3SD (0.333), Amarin TV (0.260),
and Now channel (0.206).

Although the top 10 TV channels ratings
were close in July 2018, there have been
changes in the rankings. The popularity
of Workpoint TV, One HD and Now chan-
nel has increased. The live broadcast of
Asian Games from Aug 18 to last Sunday
essentially boosted Workpoint TV's rating
in August by 0.224.

The survey finds that the highest rating
was during the China-Japan volleyball
match (5.649), followed by the Thailand-
Japan match (5.347), and the Thailand-
South Korea match (5,301).

This surge in average monthly popular-
ity enabled Workpoint TV to overtake rival
Mono29 and rise from fourth place in July
2018 to third in August 2018.

Asthe Mia 2018 (Wife 2018) series went
viral on social media, ratings reached as
high as 3.157. The popularity of Mia 2018
was a crucial in raising the average monthly
rating of One HD in August, successfully
securing its place in the top five.
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Ad Rate: 2,050 Column: AT A GLANCE: CH7 HD leads viewer ratings

CH7 HD leads viewer ratings

According to data collected in August, digital TV channel
Ch7HDis leading viewer ratings with 1.704 points, the
National Broadcasting and Telecommunication Commission
reported yesterday.

Channels Ch3 HD recorded 1.253 in the ratings, followed by
Workpoint TV with 1.001, MONO 29 0.87 and One HD 0.536.
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