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Headline: NBTC launches app to track mobile usage

Ad Rate: 1,500
TRACKING YOU
The telecom regulator rolls out an online
survey app called ‘Prute-ti-maat’ to track the
TECHNOLOGY behaviour of mobile users.

NBTC launches app to track mobile usage

\

Agency allays fears
over privacy breaches

APPLICATION
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KOMSAN TORTERMVASANA

The telecom regulator has rolled out
an online survey app called “Prute-ti-
maat” to track the behaviour of mobile
users as a way for consumers to make
informed decisions about which mobile
package to subscribe to.

The National Broadcasting and
Telecommunications Commission
(NBTC) wants to use the information
to create more practical regulatory con-
ditions consistent with the actual usage
amount in various areas.

“The app only collects quantita-
tive data reflecting the behaviour of
mobile users and not personal data or
pictures or chat messages,” said Korkij
Danchaivichit, the NBTC’s deputy
secretary-general.

He said the app, whose name means
“trackingusers’, is initially being tested
as a survey through a select 4,500
people who downloaded the app onto
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Mr Korkij at the launch of the ‘Prute-ti-maat’ app.

their Android smartphones.

The 4,500 surveyed users are custom-
ers of five mobile operators: Advanced
Info Service (AIS), Total Access Com-
munication (DTAC), True Move H Uni-
versal Communication (TUC), TOT Plc

and CAT Telecom.

The NBTC plans to scale up the
number of surveyed people to 20,000
by September this year through a coop-
erative agreement with the National
Statistical Office.
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“We [NBTC] plan to open for the
general public to download the app
through Android smartphones by the
end of this year, while the NBTC is in
discussions with Apple for coopera-
tion,” Mr Korkij said.
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We plan to open for the general public
to download the app through Android
smartphones by the end of this year.

KORKIJ DANCHAIVICHIT

Deputy secretary-general, NBIG

The app will show users’ data based
on usage and volume of phone calls and
messages; the volume of datauploaded
and downloaded; and the usage volume
of mobile applications.

Additionally, the app will show the
top five most-used apps, as well as
details of mobile networks used daily.

Mr Korkij said consumerswho down-
load the app will benefit from knowing
their behaviour in mobile usage and use
it to make lifestyle adjustments.

The app would know the duration of
both outgoing calls and incoming calls,
and whether they match with the pro-
motional packages they subscribe to.
It also shows what networks (WiFi or
cellular sites) users upload and down-
load for data service, and whether these
match with the packages they sub-
scribe to.

Furthermore, the app shows how
many applications are used and how
much time is spentaccessing or surfing
the internet on a daily basis.

“People should not be concerned
about the risks posed by this app
because it is designed and operated on
the same concept of the net-care model,
so it will not breach personal privacy,”
Mr Korkij said.

He said the information gathered by
the app will benefit consumers through
selective networks or methods of data
usage that they should adjust.

“People should realise they are
having their behaviour monitored
through the use of popular social plat-
forms such as Facebook or Google,” Mr
Korkij said.

The NBTC hired the Fiscal Policy
Research Institute to design and
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develop the app, including the initial
4,500 surveyed people.

After signing a cooperative agree-
mentwith the NSO in July, the number
of people surveyed will increase to
20,000 which will reflect a more accu-
rate range of mobile users through real-
time behaviour.

“The app’s development is being
done through an academic informa-
tion method, so it is trustable and pri-
mary information that the NBTC or
any state agency can utilise in real time
for public awareness in the future,” Mr
Korkij said.

Compared to the existing way of
data collection by the NBTC, he said
the agency always asks each operator
for details of customers’ mobile data
usage, but it’s only secondary data.

Mr Korkij said the NBTC hopes the
app will be an initiative for real-time
online surveys that any state agency can
adopt in order to make proper policy
decisions based on such data.

“Innovative technologyalways influ-
ences consumer behaviour, while con-
sumer behaviour also pushes innova-
tion to serve it,” he said.

However, Mr Korkij said regula-
tory conditions are slow and several
steps behind innovation and con-
sumer behaviour.

The app will close the gap between
the agency’s expectations and the
future, he said.
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Headline: Big three reject NCB data system

Big three reject
NCB data system

KOMSAN TORTERMVASANA

The three major mobile operators are
opposing a plan to join their customers’
mobile data with citizen data from the
National Credit Bureau (NCB) system.

The latest push isled by the National
Broadcasting and Telecommunications
Commission (NBTC), focusing on cases
of information exchange between the
telecom and finance sectors.

Additionally, the operators are
urging the telecom regulator to talk to
the Finance Ministry about demarcat-
ing mobile services as a separate cat-
egory from other utilities under the
World Bank's request for information
with which to evaluate Thailand’s ease
of doing business.

Korkij Danchaivichit, the NBTC
deputy secretary-general, said the

commission spoke to the mobile opera-
tors several times about getting their
consent to connect general data from
mobile phones with the NCB system.
The big three operators, which pro-
vide service to 98% of mobile users in
the country, remain opposed to the con-
cept, despite the fact that the data could
be used for other purposes, especially
for neutral benefit to the state such as
evaluating the ease of doing business.
According to the informal discus-
sions with representatives of the opera-
tors last week, Mr Korkij said the mobile
operators contended that they had no
idea what benefit they would gain by
connecting their data with the NCB.
On the contrary, the operators are
most likely to pay more fees in the
future, such as member registration fees
and fees on specific transaction data
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An employee
helps a customer
at an AIS store.
Major mobile
operators are
being asked to
share data from
mobile usage
with the credit
bureau’s system.
BLOOMBERG

when they need to acquire it from the
NCB system.

“The mobile operators claimed their
operations have no need for customer
data from banks or financial institutes,
even e-wallet services that facilitate
people who have no bank account,’
Mr Korkij said.

The operators urged the Finance
Ministry through the NBTC to recon-
sider, he said.

The operators have their own data
collection and analytics processes,
and mobile services have increasingly
developed arole in other industries and
people’s digital lifestyles.

Instead, the operators wantto jointly
establish their own clearing house for
mobile users’ data, which would be
connected with the NCB. Financial
institutes and banks may have to pay
a fee through the clearing house when
they need the data of mobile users.

The operators also would allow only
mobile usage data in their postpaid
system, commonly connecting with
the NCB system, because the prepaid
system has no unpaid debt.

Currently, the postpaid system
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accounts for 15-20% of total subscrip-
tions. The mobile operators face unpaid
debt only in the postpaid system or
some cases of violation of WiFi router
installation contracts.

The NCB chief recently insisted
on gathering data from utility service
providers, starting with mobile usage.
Such data is available from the three
major mobile operators: Advanced Info
Service Plc (AIS), True Move H Univer-
sal Communication (TUC) and Total
Access Communication Plc (DTAC).

According to the World Bank's Ease
of Doing Business (EODB) project for
2020, the NCB is required to provide
additional information from utility
companies, retailers and merchants,
and trade creditors.

Utility service providers include
those engaged in telecoms, electricity,
tap water, gas and similar services.

Retailers and merchants are defined
as department stores, furniture shops,
car dealers and others, while trade
creditors refer to those providing com-
mercial credit to corporate clients and
supplier credit.

Thailand’s ranking among 190 econ-
omies in the World Bank’s 2019 EODB
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report fell a notch to 27th, though its
overall score improved by 1.06 points
to 78.45.

Thailand'’s score, an absolute meas-
ure of the country’s progress towards

global best practices, rose from 77.39
in the previous year.

Mr Korkij said he will bring up the
operators’ counter-proposal during the
next discussion with representatives of
the NCB or the Finance Ministry.

The NBTC is amending details of the
Telecom Business Act to allow general
data of mobile phone usage to be used
for other purposes, especially for evalu-
ating the ease of doing business.

Currently, the Telecom Business Act
allows operators to use the general data
of their customers only for telecom ser-
vice purposes.

The general data, such as amount
or duration of a customer’s mobile
usage each day, could be utilised for
improved efficiency of some public
services such as transport through
innovative technology like Internet of
Things connectivity.
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