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NBTC fines DTAC after latest failure

KOMSAN TORTERMVASANA

The National Broadcasting and Tele-
communications Commission (NBTC)
yesterday ordered second-ranked mabile
operator Total Access Communication
Ple (DTAC) to pay tens of millions of
baht in fines for its repeated defaults to
comply with telecommunications law.

The move came in the wake of DTAC’s
fifth network collapse since late last year.

The latest failure occurred at 11am
yesterday morning before normal service
resumed in the afternoon. Some 130
million mobile users of all operators

were affected by the service disruption.

The NBTC yesterday called on DTAC
executives to clarify the situation.

Secretary-general Takorn Tantasit
warned DTAC it will not be able to avoid
paying the maximum penalty for its
repeated network failures.

“We want to fine DTAC at the highest
rate so that hopefully this problem won't
keep recurring. Even if the fine reaches
100 million baht, DTAC will just have to
pay it,” said Mr Takorn.

The exact amount will be calculated
next week at a minimum rate of 500,000
baht a day, equal to the amount levied

News ID: C-120829001080 (29 Aug 12/05:45)
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against Channel 3 for its recent bare-
breasted painter segment on its
Thailand's Got Talent show.

DTAC will also be required to offer
special services as further compensation,
said Mr Takorn.

The NBTC earlier ruled that DTAC's
network failures could nothappen again
if it was to remain in compliance with
Section 33 of the Telecom Business Act
of 2001. Section 33 stipulates telecom
operators maintain a high quality of net-
work service for customers.

Mr Takorn said DTAC cannot appeal
since it already accepted the warnings.
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DTAC FAILURE TO BRING HEAVY FINE

Cellular operator suffers fifth breakdown; regulator vows harsh penalty

USANEE MONGKOLPORN
THENATION

otal Access Communications
(DTAC) experienced another
network failure yesterday,
which could draw it a heavy penalty.

“We will definitely slap a fine on
DTACbecause thisis thefifth network
failure in the past year.

“The fine can be in the eight digits
orabout Bt20 millionto Bt30 million,”
said Takorn Tantasit, secretary-
general of the National Broadcasting
and Telecommunications Commission

(NBTQC).

The watchdog will set up a com-
mittee to set the exact fine within four
days, he said. The DTAC network has

gone down many times. If the watch-
dog declines to take any strong meas-
ure, thiswill affectits image, It will take
a harsher action to punish the carrier
if 135 network crashes again, Takorn
said.

Hesaid he believed this fine should
be based on Btl per number and the
130 million mobile-phone users in
Thailand, since the network failure
yesterday also inconvenienced cus-
tomers of other networks, who could
not contact DTAC's customers.

The regulator will cite Article 88 of
the Telecom Business Law, which
requires cellularoperatorsto maintain
network quality or face a fine of
Bt20,000 per day. DTAChas the right
to appeal the fine.
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The second-largest cellular opera-
tor has some 24 million subseribers.

The NBTCsummoned DTAC exec-
utives for an urgent meeting after the
problem occurred. .

DTAC said in a statement that one
of the several pairs of MPLS (multi-
protocol label switching) signalling
routers at the Rangsit Switching
Centre had developed a fault, result-
ing in combined downtime of 65 min-
utes around noon, The mishap affect-
ed about 20 per cent of customers in
various parts of the country.

“The fault has been fixed and serv-
ice has now returned to normal. We
apologise to our customers for the
inconvenience caused,’ it said.

After many network failures, the

NBTC issued an order to DTAC on
May 28 to prevent more breakdowns.
The company appealed against the
order, but the NBTC’s telecom com-
mittee declined to accept the appeal.

Last December 21, DTAC experi-
enced a network fault that was the
result of a critical migration of data
from one database to another. On
January 5, it experienced another net-
work fault that affected many cus-
tomersinthesouthern provinces, who
were affected by yet another incident
three days later.

OnMay4, DTAC’s main fibre-optic
trunk in the upper North and a back-
uplinefailed, disrupting communica-
tion services to many subseribers in
the area.
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4 PANELS FOR
SPECTRUM
AUCTION

USANEE MONGKOLPORN
THENATION

The National Broadcasting and
Telecommunications Commission
will set up four committees to han-
dle the 2.1-gigahertz spectrum auc-
tion, to take place in mid-October.

NBTC secretary-general Takorn
Tantasit said yesterday that the four
panels are an auction preparation
committee, abidderprequalification
committee, an auctioneer commit-
tee, and a panel examining whether
thereareanyconneetionsamongthe
bidders. Takorn said the watchdog
would hold the auction on either
October 15 or 16,

If any problems arise during the
auction, the NBTC will meet on
October 17 to solve them. However,
heE)cFressed confidencethat nosuch
problems would crop up.

The NBTC will today make avail-
able the information memorandum
for the auction. Interested bidders
can purchase the document for
Bt500,000. It has been speculated
that only Advanced Info Service
(AIS), Total Access Communication
(DTAC) and True Corp will take part
in the bidding,

Takorn said he had heard that
ChinaTelecom was alsointerested in
the auction, but he had no idea
whether it will take part in the bid-
ding.

The licensing terms and condi-
tions of the 2.1GHz spectrum were
published in the Royal Gazette on
Monday.

TheNBTC willcall for bidding for
ninespectrum slots, each containing
5 megahertz of bandwidth at a
reserve price of Bt4.5 billion. Each

News ID: C-120829003050 (29 Aug 12/05:51)

%QNewsclipﬁ'

www.ignewsclip.com

NATION GRAPHICS
!

‘Source! National Broadeasting and
Telecommunications Commission

bidder can bid for a maximum
15MHz of bandwidth.

The scenario that there will be no
new players in the auction besides
AIS, DTAC and True raises concern
thatthe Thai cellular marketwill still
be dominated by these three incum-
bent operators. However, the NBTC
argues thatthespectrumassignment
stage of the auction will ensure there
is competitive bidding. This stage
provides that bidders offering the
highest quotes will be the first to
select their desired spectrum ranges.

This follows the first stage of the
auction, which is the bidding for slot
numbers.
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