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NBTC slams
DTAC’s
payout plan

KOMSAN TORTERMVASANA

The National Broadcasting and Telecom-
munications Commission (NBTC) is slam-
ming mobile operator the tactical com-
pensation payment by Total Access Com-
munication (DTAC) for its recent network
failure.

The national regulator raised concerns
the second-ranked mobile operator’s com-
pensation packages could cause further
inconvenience to DTAC customers
attempting to call in to claim them.

DTAC announced yesterday on its web-
site that it will allow prepaid customers
calling *10250 and postpaid users calling
*1737* to sign up for the compensation
privileges by the end of this month.

Under the packages, prepaid customers
can make 80 minutes of free calls within
its network from 1lam-5pm for seven
days.

Postpaid users will receive free credit
of 100 minutes to call any network or free
unlimited internet for seven days.

Prawit Leesathapornwongsa, an NBTC
member, asked why DTAC felt the need
to set such strict conditions on the com-

News ID: C-120830001079 (30 Aug 12/05:45)
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pensation payment.

He said the company could simply
give all customers credit for free calls
without any unfair conditions.

Some customers have filed complaints
with the NBTC saying they had tried many
times to reach the system, said Mr Prawit.

MTr Prawit said in order to avoid more
problems forits customers DTAC needed
to revise its compensation measures.

DTAC has 24 million subscribers.

The NBTC is considering fining DTAC
20-30 million baht for the company’s fifth
network collapse since late last year.

The NBTC said it wants to fine DTAC
the highest rate so that the problem will
not keep recurring.

Even if the fine reaches 100 million
baht, DTAC will just have to pay it.

A committee has been set up to set the
fine within four days, said Mr Prawit.

The NBTC earlier ruled that DTAC's
network failure could not happen again if
it was to remain in compliance with Section
33 of the Telecom Business Act of 2001.

This stipulates that telecom operators
must maintain a high quality network
service for customers.

Darmp Sukontasap, DTAC's chief of
corporate affairs, said the company
accepted complaints from customers.

“We're revising the conditional free
service package. We apologise for any
inconvenience the network failure caused
to customers,” he said.

DTAC's latest network failure occurred
at 11am on Tuesday morning before nor-
mal service resumed in the afternoon.

Some 130 million mobile users of all
operators were affected by the disruption.
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NBTC TO EXAMINE FAIRNESS OF.DTAC OFFER OVER ITS LATEST FAILURE

SIRIVISHTOOMGUM -
THENATION

The National Broadcasting and
Telecommunications Commission
will ask its office to examine whether
Total Access Communication’s com-
pensation offer afaterits fifth network
failurein the past eight monthsis con-
venient and fairtosubseribers, NBTC
member Prawit Leesatapornwongsa
said yesterday.

DTAC's offer for Tuesday’s failure
isthat prepaid customerstheycan get
free call credit within the company’s
network for a total of 80 minutes,
from 11pm to 5pm. Tobenefitfrom the
offer, which is valid for seven days,
they haye to dial *10250.

Post-paid cﬂ’s.tomers‘]; meya.nwhﬂe;ﬁ
can opt for free calling credit to any.

network for 100 minutes, valid for 30
days, or seven days' free and unlimit-
ed mobile Internet. To take up the
offer, subseribers have to dial *1737.

The deadline for sighing up to the
offers is tomorrow.

Prawitis concerned that some sub-
seribers will find it inconvenient or
difficult to receive compensation via
such a method, unlike previous occa-
sions when DTAC automatically and
directly compensated customers.

The office also has to devise new
guidelines tomake sure thatthe com-
pensation methods of all telecom
operators donot putaburden on con-
sumers, he said.

" DTAC chief executive officer Jon
Eddy Abdullah yesterday said the
issue thistime was very different from
the previous events, which made it
more difficult to identify which cus-
tomers had been affected. \

When asked if the network failure
would hurt DTAC's image and cause
some subseribers to move to other

News ID: C-120830003050 (30 Aug 12/05:50)
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networks, he merely said the compa-~
ny stood by its service and was on its
way to delivering the highest-quality
service network, and would not be
distracted by the latest fault.

The watchdog’s office on Tuesday
said it would definitely slap a fine on
DTACbecause Tuesday'sincident was
its fifth network failure in the past
year. The penalty could bein the range

of Bt20 million to Bt30. million,
it said.

DTAC chief corporate affairs offi-
cer Darm Sukontasap yesterday said
the agency should calculate the fine
fairly and in line with the actual dam-
age caused. He expressed confidence
that there would be no repeat of the
network failure.

DTAC said in a statement on
Tuesday that one of several pairs of
MPLS (multi-protocol label switch-
ing) signalling routers at the Rangsit
Switching Centre had developed a
fault, resulting in combined down-
time of 65 minutes around noon.

The mishap affected about 20 per
cent of customers in various parts of
the country. The fault has been fixed

and service has returned to normal,
the statement said. _

On December 21, DTAC expeti-
enced a network fault that was the
result of a critical migration of data
from one database to another:

On January 5, it experienced
another network fault that affected
many customers in the southern
provinces, who were then affected by
anotherincident justthree days later,

On May 4, DTAC’s main fibre-
optic trunk in the upper North and a
back-up line failed, disrupting com-
munication services to many sub-
scribers in the area.

DTAC is the country’s second-
largest cellular operator, with some 24
million subscribers.
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