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WINNERS

Afine service

In less than one generation, the mobile
phone has gone from an unpredictable
millionaire’s plaything (“Hello? Hello?
Areyouthere?”) to avital device in the
hands of pretty well every citizen. Just
how vital was shown when, Dtac, the
second-largest network went off the air
for a short time on Tuesday. Regulators
of the National Broadcastingand
Telecommunications Commission
(NBTC) hit the company with “tens of
millions ofbaht” infines for
inconveniencing many people —
precisely 130 million out of the 65 million
Thais, said the NBTC. Consumers before
a big company; now, there’'s anovel
concept.
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