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NOT UP TO SPEED

Broadband providers face consumer ire. B3

—= TECHNOLOGY o—

NOT UP
10 SPEED

Broadband internet providers face consumer
ire over slower-than-advertised service.
By Suchit Leesa-nguansuk

igh-speed internet access is
spreading quickly, but the
overall quality and speed of
an internet connection is
another story.

The quality and speed of an internet
connection is determined largely by
the capabilities of the internet service
provider (ISP). Customers today are
not getting what they pay for, leading
to a surge in complaints relating to
poor speed and service quality.

The number of fixed broadband
internet households is expected to reach
4 million this year out of a total 22
million households.

The Telecommunications Consumer
Protection Bureau, under the umbrella
of the National Broadcasting and Tele-
communications Commission (NBTC),
found that in the first six months of
2012, customers filed 160 complaints
against ISPs for poor connections,
dropped connections and bad customer
service.

Complaints about the internet made
up 16% of 993 complaints overall relating
to telecom services, ranking second
behind mobile phone complaints.

Of the internet complaints, True Net
Gateway received 56, followed by Triple
T Broadband with 50 and TOT Plc with
44.

In comparison, the number of inter-
net complaints totalled 418 cases last
year.

NBTC member Prawit Leesataporn-
wongsa said it has set up a website
(speedtest.nbtc.go.th) that allows users
to test the speed of their ISP.

-

People surf the web at an intemet cafe in
Bangkok recently. REUTERS

“In the past three years, the NBTC
found the average internet speed con-
sumers achieved was only 70% of the
advertised speed,” he said.

Dr Prawit noted that the speed of
high-speed broadband service will
decline when many users access data
at the same time, since all users are on
a shared network.

“This is a fact consumers may not
know,” he said. “Companies often

advertise high speeds as a theoretical
potential. Tt's the service provider’s job
to inform customers about real service
speeds for users, instead of the adver-
tised figures based on the maximum
speed for service.”

Dr Prawit said the NBTC is consider-
ing new regulations governing the level
of minimum speed for internet service.

In countries such as the US, the mar-
ket has opened to allow operators to

News ID: C-121003001114 (3 Oct 12/06:01)

¥ IQNewsClip’

www.ignewsclip.com

compete by services. But in countries
with less competition such as Malaysia,
the government has a rule guaranteeing
speed at 80% of advertised rates.

Dr Prawit said if the speed quality
problem remains unresolved, the NBTC
may fast-track regulations to set new
standards for the industry, especially
the quality standard of mobile phone
service for voice and data.

Non Ingkutanon, the general man-
ager for landline broadband service at
True Corporation, the largest broadband
service provider, acknowledged that
customers usually receive a lower speed
than advertised.

Internet connection points are
needed to link with gateway service
providers both locally and globally. In
addition, content hosting websites
require a huge capacity to support con-
current users.

For local website downloads, the
average actual speed is 60-70% of adver-
tised rates, while downloads from inter-
national websites may have a speed of
30-60%.

Mr Non said the peak time for internet
use is 8pm to midnight, when users

spend time watching TV via internet
and streaming video.

In practice, the NBTC's planned regu-
lations could find it difficult to control
speed quality, as the speed does not
depend solely on the service provider’s
efforts, he said.

Somchit Terachutikul, executive vice-
president for marketing at TOT, said a
fixed broadband network must be
shared by multiple users, unlike leased
line service that can deliver maximum
service speed and quality.

“The internet network is like a road.
It has many incidents and factors that
cause speed drop,” she said.

TOT has installed caching systems
that store content of popular websites
to improve speed for users.

Competition in the overall landline
broadband market is intensifying, forc-
ing major service providers to offer free
automatic speed upgrades to 10 Mbps
from an average of 7 Mbps.

TOT has spent hundreds of millions
of baht to install network monitoring
tools that analyse network congestion
points and shorten  network
troubleshooting time.
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DTAC

R’-

BT40 BN SET FOR 36-2.1GHZ BUSINESS

Three-year development budget includes cost of spectrum slots

SIRIVISHTOOMGUM
THENATION

Total Access Communication (DTAC)

expects to lay out Btd0 billion on 3G-

2.1GHz business development during the

next three years, assuming it wins band-

width in the upcoming auction of the 2.1~
gigahertz spectrum,

The sum is the same as what the com-
pany estimated back in February, chief
executive officer Jon Eddy Abdullah said
yesterday.

Of the total, between Bt15 billion and
Bt20 billion is expected to be spent on bid-
ding for spectrum slots, Bt10 billion to roll
out the third-generation network to cover
50 per centofthe population within thefirst
twoyears of DTAC obtaining a 3G business
licence, and another Bt10 billion on
expanding the coverage to 80 per cent of
the population in the following two years.

The national coverage plans are in line
withthenetwork roll-outobligationsofthe
National Broadeasting and Telecommuni-
‘cations Commission (NBTC).

A telecom analyst recently estimated
that each of the three bidders in the auc-
tion on October 16 would end up paying
only Bt15 billion as final upfront fees, given
that there are sufficicient spectrum blocks
available for all three operators.

The three applicants for taking part in

the bidding are DTAC Network, Advanced

InfoService’s Advanced Wireless Network,
and Real Future, a unit of True Corp.

The NBTC will auction nine slots of the
spectrum, each containing 5 megahertz of
bandwidth at a reserve price of Bt4.5 bil-
lion apiece. Each bidder can go for a max-

imum 15MHz of bandwidth.

The watchdog on October 9 will
announce the names of the applicants that
have passed i dp1equahﬁcatmn process.
The prequalified bidders will then imme-

. diately be subject to a silent pendd in the

run-up to the auction. e

It will be impossible for the three bid-
ders to collude in the bidding, Abdullah
said, adding that the reserve price éf Btd.5
billion per slot is not low.

If DTAC Network is successful at the
auction, the company expects to . launch
high-quality 3G service during the second
half of next year, he said.

Onceallthespectrum- -slotwinnersstart
their network services, the market will see
oompetmon in the provision of data-serv-
Jice packages. Consumers will also get a
faster speed for wireless data usage, he
‘added.

DTAC Networkisnot setting acustomer
‘number target for the initial period, but it
|18 expected to take up to four years to

migrate DTAC's existing customers to the
3G business operator, he said, pointing out
that migration requires permission from
rcustomers and is also dependent on their
having compatible 3G mobile devices.

. DTAC currently has more than 30 mil- |

Tioh mobile-phone subscribers.

If DTAC Network can grab part of the
spectrum, DTAC plans to stop further
investment on the expansion of its 3G-
850MHznetwork and swinginvestmentto
the 2.1GHznetwork for 3G service instead,
the CEO said.

DTAC will, however, go ahead as
planned in finishing the installation of
5,200 base stations for the 3G-850 Mz
network by the end of this year. It has
installed about 3,000 stations to date.

Abdullah described DTAC as technical-
ly and financially ready to bid during the
auction. The company has over the past
nine months DTAC enhanced its organi-
sation and people on many fronts to pre-
pare for the provision of 3G service to cus-
tomers, he said.

“DTAC Netwaork is not setting a customer nu"inher target

for the initial period, but it is expected to take upto.
four years to migrate DTAC's existing customers to

&

the 36 business operator. Migration requires permission
from customers and is also dependent on their havmg

compatible 3G mobile devices.”
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DTAC freezes 3G expansion, prepares for 4G network outlay

SRISAMORN PHOOSUPHANUSORN
KOMSAN TORTERMVASANA

Total Access Communication (DTAC) has
said it would put brakes on the expansion
of its existing third-generation (3G) service
and prepare its network for 4G if it wins
licences for the 2.1-gigahertz spectrum.

The second-largest mobile operator cur-
rently offers 3G service on the analogue
850-megahertz frequency, which has a
limited capacity.

It also outlined a plan to launch a 4G

mobile service on its existing analogue
1800-MHz frequency, which is 4G-ready,
once the National Broadcasting and Tele-
communications Commission (NBTC)
issues licences.

The strategic moves by DTAC are appar-
ently intended to escape the limitations
of its current concession contract and
move forward with new investment under
a new licensing regime.

The announcement came two weeks
before the 3G auction on the 2.1-GHz
spectrum is scheduled to take place.

Chief executive Jon Eddy Abdullah said
DTAC will freeze network investment for
the existing 3G trial service using high-
speed packet access technology once it
obtains a 3G licence.

“We will swing our investment priority
to the 2.1-GHz spectrum instead,” he said.

DTAC plans to increase the number of
3G base stations to 5,000 sites this year to
cover half the population from the current
3,500 bases.

“These 850-MHz networks will be
especially designed to serve customers

upcountry instead,” said Mr Abdullah.

DTAC subsidiary DTAC Network sub-
mitted its application to the NBTC to
participate in the 3G auction, scheduled
to take place on Oct 16.

The other two bidders are Advanced
Wireless Network and True's subsidiary
Real Future.

Mr Abdullah said DTAC will spend 40
billion baht on 3G over the next three
years.

Of the total, 15-20 billion baht is slated
for bidding on the 3G licence, another 10
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million baht will be used to roll out 3G
network nationwide covering half the
population within two years, and the rest
will be reserved for expanding the 3G
network to cover 80% of the population.

“Given our healthy financial status
coinciding with strong technical support
and whole network upgrade, we're now
ready and eager to join the 3G auction,”
said Mr Abdullah.

He said DTAC expects to start providing
3G service on the 2.1-GHz spectrum by
next June.

“We will completely migrate our existing
2G users, who are willing to transfer to
the new 2.1-GHz 3G network service within
four years,” he said.

Even mobile operators could shift from
the concession to the licensing system
and enjoy substantially lower operating
costs, said Mr Abdullah, adding that 3G
service charges might not be lower than
the existing 2G system based on the fact
that operators required large investment
on both spectrum fees and network expan-
sion.
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