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Watchdog targets NBTC

Campaign kicks off after
regulator okays 3G bid

KOMSAN TORTERMVASANA
MONGKOL BANGPRAPA

A consumer watchdog has kicked offa
campaign to oust members of the
National Broadcasting and Telecom-
munications Commission (NBTC) fol-
lowing the regulator’s approval yes-
terday of the 3G spectrum bid results.

Four out of five members of the
telecom committee voted to ratify the
bid outcome. Prawit Leesathaporn-
wongsa, who has been opposed to the
bidding structure, did not.

The three bid winners could secure
licences within a week after paying
half of the bid prices to the NBTC,
which are due within 90 days.

The 15-year licences will be issued
within seven days from payment.

The three bidders, Advanced Info
Service’s (AIS) Advanced Wireless Net-
work; DTAC Network of Total Access
Communication (Dtac); and True
Corp’s Real Future, each won their
maximum quota of 15MHz of spectrum.

AIS offered 14.625 billion baht while
Dtac and TrueMove offered 13.5 billion
baht each. The sale of the 2.1-gigahertz
spectrum came in at only 2.78% above
the reserve price.

Telecom committee chairman, Set-
tapong Malisuwan, spent more than
three hours defending the auction’s
structure, terms and conditions before
the vote was cast. The meeting was
broadcast live to journalists.

At one point, Dr Prawit called the
broadcasting a bad idea because sen-
sitive issues had not been settled.

Col Settapong defended the broad-
cast, saying it was to ensure reporters
got the facts straight.

Gen Sukit Karmasundara and Prasert
Silpipat staged a brief walkout after Dr
Prawit repeatedly raised concerns about
the bidding’s revised structure.

He was opposed to the revised
design, which lowered the spectrum
cap from 20MHz to 15MHz without
increasing the reserve price.

The bidding design failed to maxi-
mise competition among the bidders
who ended up paying only for the gar-
nered slots plus low annual licence
fees, Dr Prawit said.

Under the current concession con-
tracts, the three operators were bound
by the revenue-sharing system in which

they would set aside about 25-30% of
their income to the state.

Mr Prasert said it is time to move
on, especially now that the bidding
has been completed.

The broadcast was suspended for
five minutes when Dr Prawit asked for
the log files containing data from the
auction.

Col Settapong then decided to call
for a vote in which the four members
ratified the bid result.

The NBTC will issue certificates to
the three winners today. The regulator
will hand over the money to state coffers
as soon as possible, after deducting 20
million baht for the actual cost of the
auction.

As the endorsement went ahead as
expected, a group of people led by
Sirisak Siriporn-udomsilp, a lecturer
at Khon Kaen University, lodged a pet-
ition with Senate Speaker Nikom Wai-
ratpanich seeking the removal of all
11 members of the NBTC. The petition
was signed by 57,904 people.

Mr Sirisak said the NBTC members
might have violated Article 11 of the
Price Collusion Act of 2009 and Section
47 of the constitution which requires
the NBTC to actin consumers’ interests.

The watchdog might have also com-

mitted a serious breach of ethical stand-
ards in their handling of the 3G bid.

Mr Nikom said the Senate would
take some time to verify the names
before forwarding it to the National
Anti-Corruption Commission.

In a related development, the
Administrative Court yesterday threw
out two petitions against the NBTC
over its handling of the 3G auction.

The first petition, lodged by the Con-
sumer Rights Protection Association
(CRPA), sought disqualification of DTAC
Network from the bidding on the
grounds that the firm is allegedly a

News ID: C-121019001006 (19 Oct 12/05:02)
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foreign-dominated firm.

The court dismissed the lawsuit stat-
ing that the association was not a dam-
aged party. Moreover, its concern about
foreigners’ control over the frequency
was mere speculation.

The court threw out the other pet-
ition, lodged by Adm Chai Suwanpharp,
calling it invalid.

The complainant said thatas a ‘‘cre-
ditor”’ the NBTC might not be able to
fully protect consumers. The court
noted that the NBTC is not a creditor
and the bidders are not its debtors.
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NBTC dangles
lower licence fee

1% for firms that use
locally built 3G gear

KOMSAN TORTERMVASANA

The National Broadcasting and Tele-
communications Commission (NBTC)
is floating an idea to halve its 3G licence
fee to 1% for mobile operators that use
locally made equipment to build 3G
and 4G infrastructure.

Potential local telecommunications
equipment includes optical fibre,
routers and switches, said Jesada
Sivaraks, secretary to the NBTC’s vice-
chairman.

He said the incentive proposal was
suggested by the Telecommunications
Association of Thailand under the Royal
Patronage, and the NBTC is preparing
to raise the issue with the telecommu-
nications committee.

Under its proposal, the NBTC wants
to adjust some conditions of existing
regulations to promote the local tele-
communications industry.

“Any 3G licensees that use local tele-
com equipment could enjoy a licence
fee of 1%, paying 1% of total annual
revenue, instead of the 2% rate earlier
stipulated,” said Mr Jesada.

“If the telecommunications com-
mittee approves, then the proposal will

take effect by the first quarter of2013.”

Mobile operators plan to introduce
their 3G wireless broadband services
on the 2.1-gigahertz spectrum in major
cities by mid-2013.

Under the 3G information memo-
randum condition, operators must serve
80% of the population within four years.

Mr Jesada said the NBTC is gearing
up to issue infrastructure sharing
licences to network service providers.

To be in compliance with the new
draft regulation, telecommunications
infrastructure must be shared through-
out all platforms including mobile
towers.

The new rule will have both voluntary
and compulsory features for the infra-
structure owners, essentially TOT Plc
and CAT Telecom.

Authorities will give the owners of
key infrastructure such as mobile towers
and fibre-optic networks preferential
pricing on their licence fees if they
decide to comply voluntarily.

Either way, the regulation will require
infrastructure owners to allow access
and use by other parties.

Col Settapong Malisuwan, chairman

of the NBTC's telecommunications
committee, said the compulsory option
has passed public consultation, while
the voluntary one needs to be submitted
to the telecommunications committee
before going to a public consultation
forum.

The infrastructure licence rule will
encourage both TOT and CAT Telecom
to share their networks with existing
and new telecom operators, he said.

It is also part of a policy aimed at
encouraging the two state enterprises
to focus on serving as network service
providers rather than service operators.

One condition of the licence to act
as a telecom facilitator is that licence
holders must waive their right to bid
for new frequency allocations and may
rent infrastructure only to operators
that provide service without having
their own networks.

One incentive for telecom facilitators
is that the annual fees charged by the
NBTC will be lower than the usual
rate. Licensees now pay an annual fee
equal to 5.75% of revenue — 3.75% as
a universal service obligation charge
and 2% for the licence fee itself.

THE NBTC WANTS TOT AND CAT TELECOM TO RENT NETWORKS TO OTHERS
Incentive for facilitators =™ lower annual fee
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Asean trade the answer

In his article, “EU fallout offers Asean hard
lesson”, (BP, Oct 17), Pita Limjaroenrat claims
that “Asean, like the EU began as a political
project”’. However, what is now known as
the European Union was conceived with
the Treaty of Rome in 1957 as the European
Economic Community (EEC), also known
as the Common Market.

Initially there were six member states;
membership reached 12 in 1973 when the
UK joined. It allowed free trading amongits
members particularly by removing import
tariffs. Member countries remained sovereign
states that were not politically integrated.

The hard lesson for Asean iswhat followed
the establishment of this common market
orfree trade area—and that is the attempt
by unelected bureaucrats to contrive a federal
Europe with a common system of laws passed
by unelected lawmakers in Strasbourg to
control 27 member states, all totally diverse
socially, culturally and politically.

They introduced the common currency,
the euro, in 1997, without a common fiscal
policy ora central European government.
The current economic disasteris a direct
result of thislack of foresight.

If Asean simply develops a free trade
area amongst its member states, then they
will set an example for Europe. Were Asean
to develop further as an association of nation
states but nothing more, they will have
learned and proved vision way beyond their
previous colonial masters who gotit totally
wrong. Asean could be the model to follow
—not the EU, which has proved a recipe for
animosity and conflict.

Political union, federalism, is not the
answer: friendly trading between sovereign
statesis.

JCWILCOX

Voranai understands

Re: “The Ego Has Landed"’ (BP, Oct 14).

Earnest Hemingway may have been right
when he suggested that the West (we farang)
will never understand the East (eg, the Asian
mindset).

ButI have found atleast one Thai who
doesunderstand.

Voranai Vanijaka could not have put it
any betterin his latest column.

If youmissed it, go to bangkokpost.com/
opinion/opinion/31 and read it.

CHARLIE BROWN

Long-lost byline returns

Iwasvery happy to read Jacques Bekaert
again in your newspaper.

His piece about Sihanouk added a very
personal and colourful note to the more
official obits.

ANOLD REGULAR POST READER

We can’t wait for 3G

Re: “3G bid results to getnod”’, (BP, Oct 18).
There was alot of negative criticism about
theresults of the 3G auction.
Iagreethatthe NBTC totally failed in
organising the auction and caused a great
loss ofnational revenue. However, I insist
the programme should progress by putting

CONTACT: BANGKOK POST BUILDING
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Klong Toey, Bangkok 10110

Fax: +02 2403666

email: postbag@bangkokpost.co.th
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all those controversies aside temporarily,
because Thailand is already far behind the
rest of the world in this field. There is no
time for further delay.

Lost revenue for the government and the
great gains obtained by those 3G operators
should bereturned as benetfits for Thai
Cconsumers.

To thisend, immediate moves should be
made to cap users’ fees to keep charges to
aminimum. Such a policy would benefit
Thai mobile users. The rapid development
of 3G could help Thailand to catch up with
more advanced countries.

RHSUGA
Lamphun

F1 plan a pipe dream

Re: “Potential venues for Grand Prix
revealed”, (BP, Oct 18).

Kanokphand Chulakasem, governor of
the Sports Authority of Thailand, says heis
sure that a Formula One race will take place
in Thailand in 2014 while at the same time
naming potential race sites.

As any engineer, fan or race organiser
knows, it would be impossible to stage a
streetrace, especially at night, in two years’'
time. The monumental engineering feat and
financial costwould put too great a burden
on the government and citizens of Thailand.

The article states that the one-year deal
with options to extend is in the bag.

This is absolutely not the case and one
wonders about the motivation behind such
false information being spewed out by a
government agency.

Onejust needs tolook at the recent track
record of construction projects to conclude
that this project as proposed is monumentally
expensive and unattainable aswell.

DAVID BARKDULL
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BIDS AP

WINNING 3G

PROVED

Ministry says bidding may have violated its
e-auction rules; court dismisses two petitions

USANEE MONGKOLPORN,
PRANOM BOONLUMP
THENATION

Unfazed by aseries of legal challenges, the

national broadecasting and telecom

watchdog yesterday officially approved
the winners of Tuesday's 2.1-gigahertz (GHz)
spectrum aunction and will hurryto grantlicences
tothe three bid winners.

At the same time, the Finance Ministry sent
a letter warning the watchdog thatits spectrum
auction did not comply with the ministry’s e-
auction rules and could be deemed as having
helping private bidders grab the preciousnation-
al resourree at a low price at the state's expense.

Today, the three bid winners — Advanced

Wireless Network of Advanced Info Service;
DTACNetwork of Total Aceess Communication;
and True Corp’s Real Future - are all expected to
pick up letters to be issued by the National
Broadeasting and  Telecommunications
Commission (NBTC)approving them as bid win-
ners. They are also expected to
quickly pay their up-front speec-
trumfeestothewatchdoginorder
to obtain the licences and launch
their 3G businesses as fast as pos-
sible. AIS has informed the NBTC
that its subsidiary will pay 50 per
cent of the fee today.

Finance Ministry deputy per-
manent secretary Supa Piyajitti
said that under the ministry’s
rules, e-auctions must promote competition. As
the Finance Ministry oversees the state procure=
mentregulations, it must warn the watchdog on
the matter, Supa said.

In an individual capacity, she also sent a let-
tertothe National Anti-Corruption Commission
(NACQ) asking it to probe whether the auction
breached the State Bidding Act 1999.

NBTC commissioner Prasert Silphiphat said
the agency is ready to clarify all cases.

Commissioner Prawit Leesatapornwongsa
said he remained concerned that collusion had
oceurred. If his suspicions are proven, he would
file a petition with the NACC, hie said.

NBTC's telecom committee voted to approve the
outcome of the spectrum auction. Those voting
infavour of the bid result were telecom commit-
tee chairman Settapong Malisuwan, Suthiphon
Thaveechaiyagarn, Prasert and  Sukit
Khamasundara, while Prawit voted against
approving the result. The committee does not
need the1l-member NBTC board to approve the
result, as it is the duty of the telecom committee
to grant the licences.

Prasert said that once the winners have
obtained their letters from the NBTC, paid half
ofthespectrum fee and provided afinancial guar-
antee thatthey can pay the outstanding amount,
the watchdog will grant them the licence within
seven days. The licence period of 15 years will
commence on the date they pick up the licence.

Under the auction’s terms, they can pay 50-
per-cent of the up-front spectrum fee within 90
days after receiving the letter approving their
successful bid, 25 percent in the second year and
the remainder in the third year.

Advanced Wireless Network paid a total of
Bt14.625 billion for three slots, while DTAC
Network and Real Future both paid Bt13.5 bil-
lion for the three slots they each acquired.

“The 3G service fee will be low as required by
consumers. In the next step, the committee will
hurry to consider three draft regulations, infra-
structure sharing, network roaming and the
mobile virtual network operator [MVNO] sys=
tem, which all passed publichearings. Thesereg-
ulations will enable the winners to offer the 3G
service better and cheaper;’ Prasert added.

Also yesterday, the Administrative Court
rejected two petitions against the NBTC filed
separately by two groupsoverthe 3G auction. The
courtargued thatthe plaintiffs werenotthe dam-
aged party. The cases were brought to court by
the Consumer Rights Protection Association,
activist Admiral Chai Suwannaphap and others,
who claimed that the lack of competition in the

bidding would put consumers at a disadvantage.

The NBTC has faced mounting public pres-
sure to guarantee reasonably priced 3G service,
given the three bidders snatched

the prized spectrum slots cheaply

amid low competition, according

Yesterday, four out of five members of the to critics.
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Thetelecom committee’smeet-

ingto vote to approve the outcome

~of the 2.1GHz spectrum auction

saw a fierce argument pitting

Prawit against the four commis-

sioners who approved the result.

Prawit argued that the committee

should have inereased the reserve price amid the

potentially low competition. But his colleagues

said itwas time forthe NBTC to moveon, instead

ofwasting timetalking about the price. Settapong

allowed an audio broadcast of the meeting to be
carried in the pressroom, citing transparency.

At the meeting, the committee had its legal
team clarify point by point whether the auction
breached any law or regulation, especially the
law against bid collusion, which many parties
claimed had been violated.,

Thelegal team said the law focusesonwhether
there are attempts by bidders to block others
from taking part in the price proposals, while the
NBTC auction gave chances to all potential bid-
ders to take part. Therefore, the auction did not
breach this law, the team said.

NBTC auction design adviser Pacharasut
Sujarittanonta added that there was no sign of
any collusion during the auction. :

News ID: C-121019003049 (19 Oct 12/06:07)

AlS has informed
the NBTC that its
subsidiary will pay
50 per cent of the
up-front fee today.

The NBTC madeavailable nine spectrumslots
in the auction, each containing 5 megahertz of
bandwidth atareserve priceof Bt4.5billion. Each
bidder could grab a maximum of three slots,

Out of nine slots available, six were grabbed
atpriceat Bt4.5billion each, unchanged from the
reserve price of Bt4.5 billion. Telecom scholars
have claimed that mistakes in the auction’s terms
and conditions allowed the three bidders tograb
the maximum three slots each, and had created
a low reserve price, thereby failing to promote
strong competition.
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NBTC DID ITS JOB, BUT
TASK NOT OVER YET

THE NATION

Despite criticisms and heated arguments over the bid prices, the
National Broadcasting and Telecommunications Commission’s
telecom committee deserves public support for allowing the 3G
bid winners to proceed with their long-awaited investment.

Ifthe publicinterestisthe priority, the telecom committee did
the right thing in ratifying the 3G auction. But if the benefits of
consumers and the public are really to come to the fore, the com-
mittee must assure that it will do all it can to guarantee better
service quality and fairness.

Much of the criticism following the 3G auction on Tuesday
stemmed from the low bid prices, as the nine slots raised only

Bt41.625 billion, less than 3 per cent above the reserve price. This
is against the Bt57.96 billion fair value, as calculated by
Chulalongkorn University. NBTC was therefore slammed for fail-
ing to generate more income for the state.

Critics should rememberthat NBTC's telecom committee was
not set upto generate revenue for the government; its mission is
toensure “accessibleand equal”telecom services. Taking over reg-

ulatory control from TOT and

CAT Telecom, NBTC should

c 0 M M E N T notconcernitselfwiththerev-

[ enue to be reaped from the

national resource - the frequency spectrum - as long as the pub-
lic interest is assured.

The licence auction indeed was a way to end cronyism, which
blossomed under the conventional concession system. Thai con-
sumers have learned the hard way that telecom concessions in
the past rendered lower-than-expected benefits. TOT and CAT
Telecom allocated the national resource to the highest bid win-
ners, who had to quote high service fees to cover the cost. The
emergence of the National Telecommunications Commission
(before its dissolution and reemergence as part of the NBTC)
markedthefirsttimethattheauthorities had seriously taken pub-
lic complaints into account.
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Given the revenue sharing provided for under the concession
system, TOT and CAT Telecom lacked incentivesto improve their
services for the public’s sake. Actually, only part of the revenues
went to the state coffers - not all ofit. As telecom consumers had
to shoulder high service costs, only part of the money was spent
on improving telecom infrastructure nationwide in areas where
itwaslacking. Staterevenue wasallocated as the government saw
fit, which was not necessarily for consumers’ benefits

Telecom frequencies are a national resource. But nominal
value should be balanced with intangible values like consumers’
benefit. A painful lesson was learned in 2000, when TOT and
CAT Telecom werejointly awarded 15megahertz (MHz) of band-
width on the 1,900MHz spectrum, without bidding being held.
Later TOT managed to take over joint spectrum ownership {rom
CAT. Twelve years later, that network caters to around 200,000
users, PricewaterhouseCoopers estimated that the number of 3G
users would rise to 19 million within five years, after the auction.

Still, it is the NBTC telecom committee’s duty to ensure that
better service quality for all Thais is achieved, despite the low bid
prices. The three bid winners will now pay about Bt40 billion as
annual concession fees. Under the bid prices, they areto pay only
Bt2.8 billion per annum as licensing fees. Minus investment in
the network, theiroperating costs are lower and this should result
in lower services fees. All this information must be made public,
along with the final fee structure - for voice, data and roaming
services. The committee should also proceed with its plans to fur-
ther reduce costs, through such activities as number portability
and infrastructure sharing, to ensure greater fairness to con-
sumers and true competition.

NBTCtelecom commissioner Prawit Leesatapornwongsa was
right to reserve his stance, when the committee voted to ratify the
auction resultyesterday. Asaminority commissioner, heisrespon-
sible for consumers’ benefits. But months from now, allfive com-
missioners will have to combine their forces in restoring the pub-
lie confidence and trust.

Ifanything, the auction serves asareminderto the NBTC that
its operations are being closely monitored by the public. As more
licences are to be auctioned subsequently, it is a must that the
NBTC heeds the public’s comments and recommendations and
comes up with publicly endorsed practices. There should not be
any complications if the publicinterest is maintained as the pri-
ority. For now, let’s show the public that low bid prices do not
compromise its main mission.
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36: Civic group seeks impeachment of NBTC members
A civic group yesterday sought
impeachment proceedings against
all 11 members of the National
Broadcasting and
Telecommunications Commrssran
(NBTC), accusing them of irregu-
larities In the 3G bidding on
Tuesday by promoting collusion
and not competition, causing the
state to lose more than Bt16 billion
~ In taxpayers' money.
. Surasak Siripornadulsil, repre- :
sentative of the group, submitted a
list of 57,904 signatories to Senate
Speaker Nikom Waiyaratpanit for
launching impeachment proceed-
ings:against the NBTC commis-
sioners on the grounds of alleged
dishonesty in the manner in which
the 3G bidding was held, in viola-
tion of the State Bidding Act 1999,
The group said the bidding allowed
collusion among companies taking
part and the number of freguencies
~were equal to the number of bid-
ders.
~ The bid starting price was set at
only Bt4.5 billion. The results of
nine slots of bidding found that the
offered prices were only 2.8 per

NATION/PRAMOTE PUTTHAISONG

A CIVIC GROUP yesterday filed for impeachment proceedings against all 11 members of
the National Broadcasting and Telecommunications Commission over alleged
irregularities in the 3G bidding on Tuesday. -

cent higher than the starting price Nikom said he would check the Education, GorrUptio'n :Investigation
and much lower than the state qualifications of the 57,904 people  and Good Governance, seeking an
evaluation price, causing the state named in the list, which:may take investigation intoralleged collusion
to lose Btl6 billion. The winners of  longer than 30 days. - . and lack of good governance Il‘l the
the bids, who are given 15-year *  He would then submit a com- 3G bidding.
operating licences, pay the state plaint to the:National Anti= - | Appointed Senator F’aiboon
‘only Btl billion per year. Corruption Commission and if Nititawan who is chairman of the:
The group also accused the there were grounds for the accusa-  Senate's subcommittee on anti-
NBTC of vielating Article 47 of the tions, the Senate can start corruption and promation of jus-
Constitution for allegedly issuing impeachment proceedings. | tice, said his committee has been
regulations and procedures in Meanwhile Confederation of ' given the nod to investigate alleged
| granting 3G operating licences Consumer Organisation president irregularities in the 3G bidding
without taking into account the Bunyuen Siritham also filed a com-  after a civic group sought impeach-
country's highest interest, the plaint with Petchaburi Senator ment proceedings against the
interests of the people and Interest Sumol Sutawiriyawat, presidentof =~ NBTC commissioners.
-.of Iocals‘ the Senate. Committee on -~ IHENATION
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EDITORIAL

NO EXCUSES NOW
FOR A CUT-PRICE
3G SERVICE

The ‘big three’ operators bid low
and won big, now they must pass
on the benefits to the consumer

he country’s auction of 3G spectrum slots has finally come

to an end, though questions of whether the National

Broadeasting and Telecommunications Commission

(NBTC) was over-generous in its terms for the three bidders
are buzzing louder than ever. The end result of the auction, a com-
bined bid of Bt41.65 billion for the nine slots, was just slightly higher
than the reserve price of Bt40.5 billion.

But despite the questions surrounding the auction, most con-
sumers have welcomed the news. Thailand has suffered a long delay
in the launch of third-generation Internet. Our neighbours in the
region have been able to enjoy its benefits for some time. Malaysians
have been using 3G since 2004, Vietnamese since 2009 and
Bruneians since 2005, while Singapore is on the brink of launching a
4G network.

The introduction of the advanced network will bring real benefits
for Thailand in a world increasingly connected by the Internet. For
instance, business transactions will become more convenient because
3G technology offers greater and more efficient access to banking
solutions. It will boost interactive mobile communication, and also
extend the reach of healthcare by providing more services to people
in rural areas of the country. Clinics in remote loeations will be able
to wirelessly communicate with a network of modern healthcare
facilities to provide their patients with a higher standard of care.

The “big three” telecoms operators were quick to pounce on the
available 3G slots, knowing that the universal appeal and benefits of
the service meant big profits for
its providers. In other coun-
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" tries, telecoms companies have
engaged in furious bidding bat-
tles to win a share of the 3G
bounty.

In Thailand, however, the
rights for 3G technology
attracted little in the way of
competitive bidding. The out=
come of the bidding process
had been a foregone conclusion
ever since its terms and details
were annotnced. The country’s
“big three” operators duly
shared the spoils among them-
selves after the NBTC
announced it would hand each
winner 4 maximum of three
slots in the spectrum. The
“lucky” winners were Advanced
Info Service’s Advanced
Wireless Networl, Total Access
Communication’s DTAC
Network, and True Corp’s Real
Future.

Now that the auction is over,
the NBTC faces the challenge of
ensuring that the best interests
of 3G consumers are met. The
telecoms regulator said it deliberately chose alow reserve price so
that the 3G service providers would not have to pass the cost of high
bids on to consumers. Thus the NBTC's main task is to make sure
that 3G operators do not take advantage of their'customers or the
government,

Its second task is to ensure that 3G Internet is extended right
across the country, as promised. The operators have no excuse for
providing a low-quality service for those that live outside the big,
cities. The three companies in question have benefited from low bid-
ding fees, and they now have a duty to invest the resulting windfall
into providing the best possible service for consumers,

The public, impatient to enjoy the overdue benefits of third-gen-
eration Internet, may be willing to turn a blind eye to the controvets_?r
surrounding the bidding price. But it will not tolerate companies fail-
ing to honour their promises to provide wide-ranging service at a fair
‘price.

s The advent of this new technology has the potential to bridge the

digital divide between sections of society and support development

that will upgrade the living conditions of people.
There is absolutely no doubt that the operators will make vast
profits from this new technology. But they should be aware of the

obligation that they have to its consumers. The NBTC must also play

its part in ensuring that customers get the fair deal they have been
promised.
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Now that the auctionis
over, the NBTC faces
the challenge of
ensuring that the best
interestsof 36 »
consumers are met.

ATCE

The telecoms regulator

said it deliberately
chose a low reserve
price so that the 36
service providers
would not have to pass
the cost of high bids on

to consumers.
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