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IN THE CLEAR
After weeks of investigation, the telecom

regulator rules that AlS had no involvement in

the leaking of customers’ call records. B3

NBTC clears AIS after
probe into data leak

Records stolen by
‘rogue employee’

KOMSAN TORTERMVASANA

After a multi-week investigation, the tel-
ecom regulator has ruled that Advanced
Info Service (AIS) had no involve-
ment in the leaking of customers’ call
data records.

The finding of an investigation panel
of the National Broadcasting and Tele-
communications Commission (NBTC)
was released yesterday.

Takom Tantaisith, secretary-general
of the NBTC, said the panel concluded
that an employee at AIS had stolen call
location records for a customer, Chai-
yapolpakorn Satthanarong, but AIS
executives were not involved.

The fact-finding mission included
hearings with the affected client, Mr
Chaiyapolpakorn, and AIS executives.
Representatives from the panel also

visited AIS headquarters to examine the
company’s information security protec-
tion system.

AIS has dismissed the employee,
saying the data leak violated the com-
pany’s policy on customer privacy
and safety.

Mr Chaiyapolpakorn, a 41-year-old
decorator, lodged a complaint with police
and also with the NBTC last month saying
that his family had received a flash drive
from a person who wanted to blackmail
him and his wife over a business con-
flict. He added they were scared that their
phone usage on AlS’s network and loca-
tions had been made public.

He also complained that the data on
his phone had first been leaked in 2014.

Mr Takorn said the NBTC will send a
letter to AIS this week urging the com-
pany to further boost its information
security protection measures in order
to avoid such incidents in the future.

“If a second leak of a client’s phone
call data occurs, the regulator will impose
afine on AlSregardless of who the culprit
is,” he said.
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Mr Takorn said NBTC wants to urge
other mobile operators to ensure high
standards of their information security
protection systems in order to avoid
such incidents.

He said the NBTC will lodge a com-
plaint to police today against the former
AIS staff member for violating the NBTC'’s
Telecom Business Act.

Section 32 of the Telecom Busi-
ness Act stipulates that wrongdoers
are subject to imprisonment of up to
two years for violating the standards
for the protection of customers’ per-
sonal information.

Last month, AIS announced that
the company was on the verge of
implementing more strict meas-
ures to boost its information security
protection system.

A double password system and a
closed work environment, including
restricted areas for mobile phones and
USB flash drives, will be implemented
to ensure a higher level of security and
to keep unauthorised employees from
accessing customer data.
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The company logo appears on AIS Tower 2 bn Phahon Yoﬂlili Road. AIS is set to implement more strict security measures after a recent customer data breach allegedly carried out by a

former AIS employee. PATIPAT JANTHONG
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CHARGE OVER BREACH

The National Broadcasting and
Telecommunications Commission
board yesterday resolved to autho-
rise the NBTC office tofile a charge
with police today against an
employee of Advanced Wireless
Network, a subsidiary of Advanced
Info Service, who allegedly
breached the firm’s policy on the
security of customers’ personal
data.
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