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Self Organizing LTE Network
Prasit Prapinmongkolkarn
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-Abstract- Self organizing Network (SON) introduced by the 3GPP Long Term Evolution (LTE)
aims at not only improving scalability, ubiquity and operation and maintenance (O&M), but also
reducing the capital expenditure (CAPEX) and operational expenditure (OPEX) of broadband
mobile network. This innovative service architecture enables peer-to-peer (P2P) communication to
share resources between different nodes and links within a managed network deployment. There
are various technological and regulatory issues to be settled. This paper studies the impact of SON
on NGN, the interoperability issues between SON and the existing networks as well as addressing
the regulatory frameworks on SON.

I. INTRODUCTION
SON recommended by 3GPP Release 8 and NGMN Recommendation on SON and O&M [1]

[2], December 5th 2008, has the advantages of self-configuration, self-optimization and
self-healing, which are the promising functions for future distributed service network (DSN).
In addition, Self-planning function combines configuration and optimization capabilities to
dynamically re-compute parts of the network to improve parameter affecting the quality of
service. The overview of SON Function can be separated into 3 classes of key functions 1) Self-
Configuration, 2) Self-Optimization and 3) Self Healing.

DSN in turn can greatly facilitate the provision of NGN service and new services by using the
distributed technology.

SONûs self configuring functions will reduce cost of 17% of total engineering installation
services and the on-site operations or CAPEX automating the deployment and commissioning of
networks and the configuration of parameter. Billing and OSSs constitute another 14% [3]. Typical
OPEX breakdown was studied by Yankee Group and showed that network operations in existing
3G networks typically represent 20% of overall OPEX as shown in Fig. 1 [5].

While marketing and sales, customer care and backhaul represent 43%, 7% and 10% of
overall OPEX. The OPEX breakdown for the developing countries, for example, Thailand and
ASEAN is somewhat different from the Yankee Group Report especially the cost of goods but the
trend is more or less in the same direction and can be interpreted as a guideline or key
performance indicator for keeping the OPEX in line with those of the developed country, USA for
example.
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The OPEX cost study mentioned in [3][4][5]
are cited by the worldûs major telecommunication
manufacturers, such as NEC, Motorola and Nokia
Siemens. Recently Nokia Siemens promoted the
concept of Liquid Radio using software defined
radio for adapting to multi-frequency and multi-
platform use of the same existing network at GSMA
Mobile World Congress 2011 in Barcelona, Spain.

Fig. 1 Typical OPEX breakdown
(Source: Yankee Group)

While SONûs self optimizing function will reduce the cost of network operation and
maintenance [4] [5]. Fig. 2 shows the SON function in mobile-phone operatorûs O&M workflow.

Fig. 2 SON functions in broadband mobile operatorûs O&M

In general, SONûs major functions can be designed and separated into 2 components: at
the base station and optimization performed at the central system.

Optimization needs information of the network environment. An algorithm provides not only
neighbour cell identification, but also on going continuous neighbour optimization, ensuring that
network neighbour relationships are always optimized.

The structure of this paper is as follows: Section II deals with improving the quality of user
experience. Various key-technological issues and the impact of SON on NGN and interoperability
of various SONs from different operators, thus creating the regulatory problems are addressed in
Section III. Finally conclusion and recommendations are given in Section IV.
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II. IMPROVING USER EXPERIENCE
Fluctuating loads in packet network are attributed to changing traffic pattern and the shift

away from voice to data and video. The arrival of 3G, Black Berry, iphones and Android
operated handsets offers speedy email and internet services ubiquitously. SON handles packets
by allocating bandwidth equitably to users, optimizing load distribution among all and enabling
robust mobility and handover [6]. Mobility load balancing, energy saving, coverage area and
capacity optimization are essential user cases [7]. Optimization search procedure is achieved by
inputting network counters, measurement and drive test data and processing KPI [8]. Self-
optimizing algorithm using system measure reference signal received power (RSRP) and signal to
interference and noise ratio (SINR) tuner handover (HO) parameters of a LTE base station in order
to improve the overall network performance and diminish effects (call dropping, HO failures) [9].
This used to create problems in UMTS network though the standard of QoS and QoE have
existed. Handover algorithms have been proposed, using one of the methods of neural network
in SON [12]. Some vendors allocate the SONs function and algorithms being executed locally at
a single base station to CNBS in a distribution fashion or from a central system such as an OSS/
EMS system [10].

Self-optimizing network enhances the mobility, scalability/ubiquity of network and the quality
of user experience. Self-Optimization includes neighbour list optimization, coverage and capacity
optimization, mobility robustness optimization and mobility load balancing optimization. Load
balancing takes into account of handling a minimum number of call selection and the different
sides of load such as transport network load, Radio load and hardware processing load [4].
Fig. 3 shows the handling of HO between e-Node B and OSS by the central system and between
two e-Node B in the distribution.

UMTS networks which are designed to handle peak loads and adaptive to switch off
elements when not demanded will enable network to consume less power. Thus, dynamic power
consumption optimization in wireless access network can be achieved by controlling power of
repeaters and activity when users are present in the area handled by repeater [13] [14].

Source: Nokia Siemen
Fig. 3 Various ways for implementing SON Functions
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Using multiple-input multiple-output (MIMO) can result in higher energy efficiency. For
example, when using 2 transmitting and 2 receiving antenna (i.e. 2x2 MIMO), the ranges increase
by 66% while the power consumption increase only by 2% to 4%. When employed, as in Fig 3,
switching the eNodeBs on and off, energy consumption will be reduced.

III. REGULATORY AND TECHNOLOGICAL ISSUES
The standardization of self-organizing network is working simultaneously by various

organizations, for example, IETF, ITU, ETSI, 3GPP, Next Generation Mobile Network Alliance (NGNMN)
and IEEE. Various protocols have been proposed such as the self-healing network protocol (SHN),
the Telecommunications and Internet coverage services and Protocols for Advanced Networking
(TISPAN) and NETCONF Configuration Protocol, for example. The interoperability of various
different SONs becomes the increasing concerns of most national regulatory agencies (NRA). It
is worthwhile pursuing the standardization activity that perhaps, work towards a common standard
for next generation networks related to ITU-T (NGN-GSI), ETSI (TISPAN), 3GPP, RFC [11] and other
groups.

The compatibility of SON with NGN is critically needed in the context of network operation
and regulation. Not only the problems of compatibility and interoperability between different
networks are of immense concern to the operator and NRA alike, but also the problem of
compatibility among the mobile phone handsets, PC and tablets with 3G, WiFi and WiMAX and
the interoperability between SON base stations with the current UMTS networks is annoying most
to NRAs and users. The impact of SON on NGN and broadband mobile network (LTE, HSPA etc)
is widely realized to facilitate current NGN and new services in the near future. At present, almost
all NRA adheres importance to interoperability and compatibility issue and consumer protection
interests, but no standard or procedure has been realized yet. One of the plausible solutions to
achieve interoperability of broadband mobile networks is to use software defined radio (SDR)
approach that provides flexible use and interoperability of network. Most mobile manufacturers
are conducting research towards that end.

IV CONCLUSION AND RECOMMENDATIONS
Following technological advancement, various diversified and converged mobile broadband

networks and handsets create challenges for standardization activities, NRA, researchers,
operators to tackle the common problems of interoperability and compatibility of network,
equipment and devices supplied in the market by various leading vendors. From the regulatory
perspective, regulation can be delayed in launching until the standards be settled by ITU, 3GPP
and other standardization organization or leaving it to market mechanism and using ex-post
regulation instead, The first approach might also save further CAPEX and OPEX when technology
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matures, but at the expense of being blamed for late launching of efficient SON technology for
LTE. While the second approach if uncontrolled might end up with various different SONs in one
country, thus creating the problems of compatibility and interoperability as well as complaints
from users. It is recommended that close follow of worldwide standardization activities and
performing test bed will alleviate the risk of adopting any foreign technology resulting in
unproductive investment and inefficient regulation.
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Abstract
The World Radiocommunication Conference (WRC) serves as a forum to negotiate, review,

and revise the Radio Regulations (RR), an international treaty and one of the most difficult
regulations for radiocommunication services. RR is complex since it includes intergovernmental
issues in relation to regulation covering technical, legal and societal aspects. A large number of
parties are interested and involved in revising RR and creating supranational instruments for
optimal management of the spectrum. As a consequence, it can be difficult for one involved
stakeholder to see its own position and other relevant issues directly influencing them in
relation to the whole work of WRC and its sub-processes. A systematic analysis of the main
decision-making process would contribute to better understanding of the role of WRC and
positions of the involved parties.

The aim of the paper is to contribute to better understanding of the role of the WRC with
a focus on the current agenda items. Agenda items are specified issues from RR that need to
be handled at an actual conference. The point of departure is using the institutional analysis and
development (IAD) framework (see Ostrom (2011)) to gain a suitable institutional overview of the
main decision-making process and its sub-processes. The IAD framework has the capacity to
explain jointly produced outcomes, such as negotiating an international treaty depending on
multiple inputs and different priority levels. Also, it can be used to enhance the understanding
of WRC matters in order to improve the decision-making process by focusing on the main
interactions and involved parties in relation to the possible outcomes of the WRC.
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The paper is based on data obtained from
historical documents, content analysis,
literature review, observations, and interviews.
The results of this paper illustrate the benefits
of the IAD framework in the context of the
WRC, especially for the process of agenda
setting and study cycles. The practical
implications are important for policy makers,
for example, since it highlights critical actors,
events, and interactions aligned with the main
activities of WRC. A stakeholder will better
understand its own position and its possibility
for control, both in relation to the overall
process and the sub-processes important for
agenda items in which it has an interest. It will
gain understanding not only of the overall role
of WRC, but also of its own possibilities to
intervene during the process of revision of RR
so that it could protect its interests - e.g.,
with more proper contribution in the suitable
forums with the expected outcome.

Keywords: Radio Regulations (RR), institutional analysis and
development (IAD) framework, World Radiocommunication
Conference (WRC), WRC agenda items, decision situation.

1. Introduction1

Spectrum is a scarce resource, unstoppable
at the border of each country, and many
parties would like to use it for their interests,
especially wireless operators such as mobile
satellite and broadcasting operators. In order
to balance their interests and keep harmful
interference manageable, the International
Telecommunication Union (ITU) - the United
Nations specialized agency for information and
communication technologies - has been
founded to manage the use of spectrum at
the world level via Radio Regulations (RR),
an international treaty and one of the most
difficult regulations for radiocommunication
services. However, new wireless applications,

technologies or services emerge and need to
use spectrum, engendering conflicts of interest
between existing users and newcomers.

The World Radiocommunication Conference
(WRC) serves as a forum to negotiate, review,
and revise the RR if necessary. Every three
to four years, the WRC is convened with
constructed agenda items to review and
revise the RR. Member States of the ITU have
to use the RR as international and national
guidelines to manage the use of spectrum
within a country and between countries. RR is
complex since it includes intergovernmental
issues in relation to regulation covering
technical, legal, and societal aspects in order
to govern the use of spectrum. A large
number of parties are interested and involved
in revising RR and creating supranational
instruments for optimal management of the
spectrum. As a consequence, it can be
difficult for one involved stakeholder to see its
own position and other relevant issues directly
influencing it in relation to the whole work of
WRC and its sub-processes. A systematic
understanding of the main decision-making
process would contribute to better understanding
of the role of WRC and positions of the
involved parties.

The aim of this paper is to contribute to
better understanding of the role of the WRC
with a focus on the treatment associated with
the current agenda items. Agenda items are
specified issues from RR that need to be
reviewed at an actual conference. The IAD
framework has the capacity to explain jointly
produced outcomes, such as negotiating an
international treaty depending on multiple
inputs. It can be used to enhance the
understanding of WRC matters in order to
improve the decision-making processes by
highlighting the main interactions and involved
parties in relation to the possible outcomes of
the WRC.

1 The full list of abbreviations can be found at the end of this paper.
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The paper is based on data obtained from
historical documents, content analysis, and
literature review. Moreover, direct observations
and interviews of relevant meetings and
participants (Radiocommunication Assembly
(RA), Conference Preparatory Meeting (CPM)
for WRC, Study Group (SG), Working Party (WP),
and regional preparatory conferences for WRC
- e.g., Asia-Pacific Telecommunity conference
preparatory meeting for WRC (APG) and CEPT
conference preparatory meeting for WRC
(CPG)) also have been used.

The structure of this paper is as follows:
Section 2 illustrates main issues contributing
to the complexity of the WRC, which also
motivates several involved parties to seek
methods and tools for understanding main
processes for WRC, especially with a focus on
the interested parties and their positions. This
section also presents basic concepts used in
the IAD framework (Ostrom, 2011) and its
usefulness for producing abstract descriptions
of complex processes where different
institutional interests and activities have to be
considered for development and democratic
decision-making processes. Section 3 describes
the methodology. The following three sections
comprise descriptions and analysis of the
IAD framework for WRC-12 agenda setting
(Section 4), and further examination of this for
particular agenda items - i.e. 1.19 and 1.22
(Section 5) - and for examining a particular
country - i.e. Thailand - and its main
telecommunication policymaking actorûs (The
National Broadcasting and Telecommunications
Commission, NBTC) position (Section 6). The
benefit of using the IAD framework is discussed
in Section 7. Finally, the paper concludes with
the summary of results (Section 8).

Since WRC-12 will be held on 23 January
- 17 February 2012, an obvious limitation right
now (July 2011) is that the results cannot be
tested now. However, the main contribution -
to provide a synthesis of the main influencing
parts together with an overview of the whole
international decision-making situation in WRC
- is a first step towards sustainable processes.
The data collection - i.e. the observations and
interviews - may not be representative for all
involved actors and their interests; however,
it incorporates main actors, events, and
interactions associated with the decision-
making process and concrete issues reflecting
Thailandûs position on agenda items 1.19 and
1.22 of WRC-12.

2. Background2

This section il lustrates the need to
understand main processes during the
complex WRC, especially with a focus on the
interested parties and their positions. This
section also presents basic concepts used in
the IAD framework (Ostrom, 2011) and their
usefulness for producing abstract descriptions
of complex processes where different
institutional interests and activities have to be
considered for development and democratic
decision-making processes.

2.1 WRC structure - interested
parties and positions
It takes eight years or two WRCs to

establish WRC agenda items according to the
ITU Convention. For example, the setting-up
process for the agenda items for the
conference that is due to take place in 2012,
WRC-12, started in 2000. Moreover, after the
WRC agenda items have been finalized, there
is a four-year period to study and prepare for

2 This information is based on the International Telecommunication Union (ITU) websites, Constitution and Convention (Collection of the basic
texts of the International Telecommunication Union adopted by the Plenipotentiary Conference (2007a)), but it is written in the authorûs
own words.
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each WRC agenda item or one WRC study
period. In the case of WRC-12, there is an
eight-year period to set up the agenda items
and four years to study and prepare the
results for WRC-12.

In order to protect their interests, many
stakeholders and interest groups are interested
in participating in these agenda items by
attending conferences arranged by ITU. The
conferences range from working parties (WP),
study groups (SG), and conference preparatory
meetings for the WRC (CPM), to regional
preparatory meetings, such as the Asia-Pacific
Telecommunity conference preparatory group
for the WRC (APG).

The WRC is an international conference
arranged by the Radiocommunication Sector
(ITU-R)3. The WRCûs function is to revise the
Radio Regulations. It can deal with any
question on a worldwide basis. Moreover, the
WRC can instruct work for the Radio Regulations
Board (RRB)4 and the Radiocommunication
Bureau (BR)5, and identify studies for the RA6

and the radiocommunication study group (SG)7.
Generally, the agenda of the WRC should be
set up four to six years in advance and be

approved by the Council two years before the
WRC. The WRC normally convenes every three
to four years in order to review and revise the
RR, which is the international treaty. Member
States of the ITU have to use the RR as an
international guideline to manage the use of
spectrum within a country and between
countries in order to minimize harmful
interferences.

The reason the RR needs to be revised is
the rapid growth of radiocommunication
technology, which has changed over time.
Naturally, the RR cannot be changed every
day. This means that the issues in the WRC or
the agenda items have to be prepared in
advance according to Convention No. 1188.
Normally, the list of WRC agenda items has
a maximum of 25 specified issues and 8
permanent issues.

ITU is the oldest United Nations organization,
dating back 145 years to 1865. The following
figure shows the relevance between the WRC
and ITU as a structure of ITU.

3 ITU comprises the Plenipotentiary Conference or PP, the Council or CC, world conferences on international telecommunications or WRC/
RRC, the Radiocommunication Sector (ITU-R), the Telecommunication Standardization Sector (ITU-T), the Telecommunication Development
Sector (ITU-D), and the General Secretariat.

4 RRB has a duty to approve the Rules and Procedures in accordance with Radio Regulations. These Rules and Procedures are used by
director of BR to register frequency assignment from Member States. Moreover, RRB considers reports of harmful interference from BR upon
request from administrations and reviews BR decisions regarding frequency assignment.

5 BR works as the secretary of ITU-R headed by the director elected director by PP. BR director organizes and coordinates the work of
ITU-R and serves as executive secretary of RRB and also prepares and submits draft Rules and Procedures for approval.

6 RA provides the necessary technical matters for WRC by considering the reports of study groups, modifying or rejecting the
recommendations in those reports and the reports of the Radiocommunication Advisory Group.

7 SG are set up by RA to study questions adopted by RA and also identified by WRC regarding the use of spectrum in both terrestrial and
space services, characteristics and performance of radio systems, operation of radio stations, and distress and safety matters. The study
does not generally involve economic questions, only comparing technical or operational alternatives; however, economic factors may be
take into account.

8 The general scope of WRC agenda setting should be established four to six years in advance, and the final agenda shall be established
by the Council preferably two years before the conference, with the concurrence of a majority of the Member States, subject to the
provisions of No. 47 of this Convention. These two versions of the agenda shall be established on the basis of the recommendations of
the World Radiocommunication Conference, in accordance with No. 126 of this Convention. (Convention (2007b), No. 118)
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Figure 1. Structure of ITU

There are a large number of parties that
are interested and involved in revising the RR
in the WRC process. Only participants have ITU
memberships (Member States, Sector Members,
Associates and Academia) in different capacities
- e.g., having the right to vote and observer
status. Stakeholders in the telecommunication
industry can be categorized into three levels:
constitutional, collective-choice and operational.
(Table 7 of (Ard-paru, 2010, p. 23)). At the
constitutional level, there is the regulator,
administrator, or authority in each country
making decisions on the high level of
regulations, including RR. At the collective-choice
level, there are the operators, providers, or
standard-setting units that have to create
technology according to the regulation
(constitutional choice level). At the operational
level, the users have choices to select devices
and use them.

2.2 The IAD framework
The Inst i tut ional Analys is and

Development (IAD) framework permits analysts
to understand whole processes and behaviors
in order to make comparisons and evaluations
and understand collective actions within
democratic processes (Ard-paru, 2010; Koontz,
2003). It was developed and improved
continuously by Ostrom from 1982 to 2011 (Kiser
& Ostrom, 1982; Ostrom, 2005, 2007, 2011) to

provide a systematic framework to deal with
the decision-making process, including the
decision-makers and decision situations. It
enhances different levels, or worlds of actions,
for the decision-making process - i.e.,
operational, collective-choice, constitutional,
and metaconstitutional situations - and explains
the relationship between institutional arrangements
and the individual in terms of the transformation
of rules into individual behavior.

A direct benefit of IAD is distinguishing
exogenous variables and an internal action
situation at each situation level. The exogenous
variables include the biophysical/material
condition, the attributes of community, and
rules-in-use. The internal action situation
structure comprises boundary, position, choice,
payoff, information, aggregation, and scope
rules. These help in understanding actors and
possible and necessary interactions needed
for certain outcomes.

Institutional arrangements are rules used
by individuals to determine who and what are
included in decision situations, how information
is structured, what actions can be taken and
in what sequence, and how individual actions
will be aggregated into a collective decision
(Kiser & Ostrom, 1982, p. 179). In other words,
this framework explains phenomena attributed
to the aggregation of individual actions that
individuals decide to take or strategies (plans
of action) based on situations and the
individual. The situation depends on rules, events,
and the community. This framework also
captures the dynamic situation by feedback
from the phenomena that influence the
community, situation, and individuals. Each
world of action has five working parts in an
institutional structure: the decision-maker or
individual, the community, the event (or goods
and services), the institutional arrangement,
and the decision situation. The results of the
institutional structure are individual actions or
strategies and the aggregation of individual
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actions. The three worlds of action are
updated in the IAD framework by Ostrom (2005),
(2007), and (2011).

Figure 2. A framework for an
institutional analysis9

The IAD framework provides exogenous
variables and an internal action situation at
each situation level. The exogenous variables
include biophysical/material conditions, attributes
of community, and rules-in-use. The internal
action situation structure comprises boundary,
position, choice, payoff, information, aggregation,
and scope rules. The following figure illustrates
the relationship between rules-in-use and
internal action situation by Ostrom (2011).

Figure 3. A rules-in-use and
action situation10

2.3 The benefits of IAD framework
The IAD framework provides an

overview of analysis in term of the list of
question concerned (Ostrom, 2011); however,
it does not provide the solution to a problem.
The detailed study for solving problems has to

be done by researchers themselves. Moreover,
the IAD framework has the capacity to
explain a jointly produced outcome, such
as negotiating an international treaty. The
international treaty is the multi-country
agreement that each administration has to
follow. The negotiations between countries
have to be conducted according to their
international and national rules in order to
attain the international treaty. When negotiating
the international treaty, each administration
has to take into consideration the interrelationships
with others, including their actions and responses,
before making its decision to take action or
implement a strategy. The IAD framework helps
to organize systematically what the issues are,
where the forum or conference is taking place,
which relevant rules are considered, who can
vote or make decisions, what choices they
have, what the consequences of each choice
are, and what information is available. Each
administration takes the contributions of others
into consideration and decides on its own
choice of action at the end.

The IAD framework has been used in
several studies.[R1] Schlager and Ostrom (1992)
uses the IAD framework to explain the
property right of common-pool resources in
the Maine lobster industry. Most of the IAD
research focuses on common-pool, natural
resources such as forest, ground basin water,
and the fishery industry (Ostrom, 2007) and
recently for service management (Spohrer,
Piciocchi, & Bassano, 2011). However, the IAD
framework also proved useful for sustainable
spectrum commons (Wang, 2009) and explained
bundle rights to use frequency in the
telecommunication industry (Ard-paru, 2010). It
has the capacity to explain jointly produced
outcomes, such as negotiating an international
treaty depending on multiple inputs (Ostrom, 2005).

9 Source: Ostrom (2011, p. 10), Figure 1
10 Source: Ostrom (2011, p. 20), Figure 3
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3. Method
The paper uses history, content analysis,

and literature review as its main method. The
author has personal experience from working
at the Post and Telegraph Department, the
Office of the National Telecommunication
Commission, and the Office of the National
Broadcast ing and Telecommunicat ion
Commission in preparing, studying, and
attending WRC-03 and WRC-07 as part of
Thailandûs preparatory team for the WRC.
Moreover, direct observations and interviews
of relevant meetings and participants have
been used, and they enhance understanding
of the IAD framework in the WRC environment.
The experience from WRC-03 and WRC-07
provides access to the ITU archive to explore
WRC activities in terms of document analysis.
The focus is on the WRC-12 agenda items.
The ITU archives contain all the meeting
documents. Personal experience of participating
in the WRC helped to pinpoint the relevant meeting
documents. As for the WRC-12 agenda items,
the history started with the Radiocommunication
Assembly 2000 (RA2000). The relevant meetings
are RA-2000, CPM-02-1 and 2, RA-03, WRC-03,
CPM-06-1 and 2, RA-07, WRC-07, the Council
2008 (CC-2008), CPM-11-1 and 2, WP1B, WP1A,
SG1, RA-12, and WRC-12. There are two WRCs
to set up and one to study and prepare the
WRC-12 agenda items.

4. Examining WRC agenda
setting
This section describes and analyses the

IAD framework for WRC-12 agenda setting. This
section also presents the process of WRC
agenda setting, variables and the relationship
of the IAD framework to WRC-12 agenda
setting.

In order to find the origin of WRC agenda
setting, the reverse-engineering concept has
been implemented, thinking backwards in terms
of input and output, including drafted and

finalized documents. The final WRC-12 agenda
items have been approved by CC2008 as
output. The input to CC2008 concerning the
WRC-12 agenda items came from WRC-07,
CPM-06, WRC-03, CPM-02, and WRC-2000.
Moreover, the RA-03 and RA-2000 appointed
the chairman and vice-chairman of the CPM
drafting WRC-12 agenda items. The relevant
meetings work as the places for making
decisions - i.e., attributes of community in the
IAD framework. The Member States and Sector
Members contributed an input document to
the relevant meetings for the WRC-12 agenda
items. These contributions increased the choice
of actions at the meeting. The following figure
illustrates the relationship between WRC, CPM,
and RA in order to set up the WRC-12 agenda
items.

Figure 4. The relationship between
and functionality of WRC, CPM and RA

for the WRC agenda setting

The attributes of community indicate the
location of the decision-making process. This
reflects the place of opportunity at which to
submit a contribution to the relevant meetings.
The contributions regarding the WRC-12 agenda
items contained the possible specified agenda
items in order to make choices of action
possible for the meetings. The following table
shows the number of issues and contributions
regarding the WRC-12 agenda setting.
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Table 1. Number of issues and contributions to the WRC-12 agenda setting

WRC-12 WRC-2000 CPM-02-1 CPM-02-2 WRC-03 CPM-06-1 CPM-07-2 WRC-07
agenda

Number of 2 2 2 2+13=7 7 7 7+80=24
Issues
Number of 0 0 0 10 0 2 26
Contributions

The above table shows the attributes of
community, where decision-making takes
place in terms of the opportunity to submit
contributions. In the first CPM, the main duty is
usually to organize the agenda items and
distribute work to the SG, so there was no
contribution with regard to the WRC-12 agenda
items. Two issues spilled over from the
WRC-2000. The contributions were entered in
WRC-03, CPM-07-2, and WRC-07. There were a
number of contributions to WRC-07, because
that was the last conference to finalize the
WRC-12 agenda items. The previous conferences
had the same opportunity to add issues to the
WRC-12 agenda items but their success was
not guaranteed in the last stage of finalizing
WRC-07. The continuity of attending the
conferences and actively participating
therefore protects their interests in terms of the
agenda item. The IAD applicability will be
discussed in detail in the next section.

4.1 Variables from the IAD
framework applied to WRC-12
agenda setting process
In order to use the IAD framework

to systematically understand the process of
the WRC agenda setting, the exogenous or
external variables and internal decision
situation have to be identified. The following
figure illustrates the relevant matters regarding
the WRC-12 agenda setting, including
stakeholders and conferences.

Figure 5. Relevant meeting and parties for
WRC-12 agenda items

The IAD framework helps to organize the
stakeholder and conferences systematically in
terms of the decision-maker and the decision
situation into exogenous variables and an
internal action situation as follows.

Exogenous variables: biophysical/material
conditions, attributes of community, and
rules-in-use
Biophysical/material conditions

The biophysical conditions or attributes of
events describe the type of goods. In WRC-12,
the relevant goods are the spectrum. The
spectrum can vary between public goods,
private goods, and common-pool goods,
depending on the assignment approach
(Ard-paru, 2010, pp. 4-5). In the WRC, however,
the centre of the discussion focuses on
allocation of service, not assignment, including
the characteristics of the use of the spectrum.
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Thus, at the WRC level, the spectrum should
be public or common-pool goods.

Attributes of community
The attributes of community describe the

location of the decision-making. In this case,
there are several meetings and conferences
that make decisions regarding the WRC-12
agenda items. It started with RA-2000,
CPM-02-1 and 2, RA-03, WRC-03, CPM-06-1
and 2, RA-07, WRC-07, and CC-2008. At each
meeting or conference, the participants were
allowed to make decisions that were relevant
to the WRC-12 agenda items.

Rules-in-use and the internal action situation
The rules-in-use provide an institutional

arrangement in a decision-making situation,
including boundary, position, choices, payoff,
information, aggregation, and scope rules.
The detailed discussion follows below with a
connection to the internal action situations.
These rules help to explain the action arena or
action situation.

Inside the action situations, there is an
internal structure of action situations that are
closely related to the rules-in-use. The relationship
between the rules-in-use and the action
situation directly affects the outcome of the
decision-making situation. At each meeting or
conference, there are explanations for the
rules-in-use and the action situation as follows.

Boundary rules: who can participate as
an actor in this meeting or conference? There
are two main categories: Member States and
Sector Members. Member States are allowed
to send their delegates on behalf of the
administration. Sector Members can attend in
an observer capacity. Member States can also
have delegates from the Sector Members.

Position rules: what are the roles in the
meetings? There are two main categories:
chairman and members at the meetings.
Moreover, each administrator or Member State

can have several roles - i.e., head of delegation,
delegate, observer, and supervisor. In the
meeting, each administration has one vote.
Only representatives from administrations or
Member States have a right to vote. Sector
Members have no right to vote.

Choice rules: what choice of actions are
allowed in the meetings? Each administrator
can propose his/her contributions to the
document format, including suppression,
modification, addition, and no change.
Moreover, during the meeting, the delegate
has the additional choice of intervention by
asking for pending issues to be put in square
brackets in the text to seek further clarification
or information. The decision varies on issues
in the agenda items. For example, if the
administrator wants to push the agenda items
forward, then no change may be suitable in
one situation, but there may be an addition in
another.

Payoff rules: what are the costs and
benefits of each action? Before selecting
actions or series of actions (strategy), the costs
and benefits of each choice of action and
the consequences have to be considered.
Sometimes it becomes a trade-off situation.
The evaluative criteria should also be considered
in order to measure the costs and benefits.

Information rules: what information is
available? What is confidential and what is
public? In the meeting, all contributions,
written or verbal, should be available to all
participants. Some in-depth or confidential
information may be kept secret and only be
made available to specific groups, however,
such as the head of a delegation.

Aggregation rules: what level of control is
needed to choose actions at the meeting?
The chairman of the meetings works as the
control key that allows one action at a time.
The actions allowed at the meeting include
suppression, modification, addition, no change
to a contribution or document, and postponement
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of an issue. For example, if there is a limit on time
to consider the debatable issue, the chairman
may propose reconsideration at the next meeting
and put all the text in square brackets.

Moreover, the aggregation rules mean that
the aggregated action or result works as
output from one meeting and input to
another meeting - e.g., the output of CPM-06
is input to WRC-07. There are many steps
before CPM-06. For the WRC-12 agenda
setting, the CPM-02 chapter rapporteur
was drafted by consolidating the relevant
contributions. This draft worked as input to
WRC-03. At WRC-03, Committee 7 was set up
to prepare the work for the WRC-03 plenary
session. The drafting group chairman prepared
the draft WRC-12 agenda items by consolidating
the relevant contributions and discussion within
the drafting group. The output from the
drafting group was the input to the plenary
session of WRC-03. The output from WRC-03
was the input to CPM-06.

Scope rules: what are the possible
outcomes? In the meetings, the possible
outcomes are considered on the basis of the
contributions to the RR, which can be applied
with modification, addition, suppression, and no
change.

Interaction (action and strategy)
The decision-makers are all participants in

the meeting who have amended, revised, and
approved the text. Moreover, the person who
drafted the text, including or excluding the
contribution and discussion during the drafting
period, can also be a decision-maker. Thus,
there are two levels of decision-makers at each
meeting or conference: drafted and approved.
First, the person drafts the text by gathering
the contribution, discussing it in the drafting
group, and finalizing the text. Second, the
person amends, revises, and approves the text.

Levels or worlds of action
The above discussion regarding exogenous

variables and an internal action situation
provides an explanation of the WRC agenda
setting using the IAD framework. The WRC
agenda setting aims to revise the RR, which is
the international treaty. Each administration
has to use both international and domestic
regulations as guidelines. The level of action
for the WRC agenda setting is therefore
considered in the constitutional layer, which
can be divided into relevant conferences.

The rules-in-use and internal action
situation vary from the attribute of community,
where the decision-making takes place. In the
ITU environment, four of the rules-in-use are
similar: the boundary, position, choice, and
scope rules. The different contributions and
discussions in relevant conferences render
information, payoff and aggregation rules,
which vary from conference to conference in
terms of consideration issues. These issues
directly influence the choices of action for
the decision-maker. For each attribute of
community, there is therefore a unique action
situation, depending to some extent on
the different contexts. The possibility of a
predictable pattern of an action situation should
be expected, however, if there is not much
difference in context.

Each conference represents the attribute
of community and renders different action
situations. The detailed discussions of issues within
the various conferences show the action situation
in terms of interaction between stakeholders.
The contribution contains issues affecting the
WRC-12 agenda items and represents choices
for the decision-maker, and discussion within
the conference (written and verbal) serve as
information rules influencing the decision-
making process. Details of the issues in the
various conferences for the WRC-12 agenda
setting are provided in the next section.
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4.2 Relations from the IAD
framework applied to WRC-12
agenda setting
The attribute of community of RA-2000

and RA-2003 appointed the chairman and
vice-chairman of the CPM for drafting the
WRC-12 agenda items; there was no issue
concerning the WRC-12 agenda items at these
meetings. Moreover, the attribute of community
of CPM-02-1 and CPM-06-1 only organized and
distributed the work in terms of chapters in the
CPM report; there was no issue concerning
the WRC-12 agenda items at these meeting.
The draft CPM report composed by the CPM
chapter rapporteur was available before the
CPM-02-2 and CPM-07-2, however. Thus, the
consideration issues concerning the WRC-12
agenda items concentrated on WRC-07,
CPM-07-2, WRC-03, and WRC-2000.

Using the concept of reverse
engineering, one step backward at a time to
find the input and output relationship between
the attribute of community or conferences,
the following figure illustrates the input and
output relationship of the WRC-12 agenda items.

conferences as an opportunity to submit
contribution and participate in the meetings.
The following table shows a list of stakeholders
who submitted contributions to relevant
conferences. There are seven conferences
providing opportunities to set up WRC-12 agenda
items. The last conference, WRC-07, is the
crucial conference to finalize the WRC-12
agenda items.

Those contributions increase the
number of choices for the decision-maker to
select. To select make a choice, the benefits,
consequences and expected outcomes have
to be analyzed. This information has a direct
influence on the decision-making process. In
order to explain the link of contributions to the
internal action situation of the IAD framework,
the issues relevant to spectrum commons are
selected.

The agenda items regarding
spectrum commons were proposed in WRC-07
by ARB for both software-defined radio (SDR)
and cognitive radio systems (CRS) and emission
of short-range devices (SRD). The ARB is a group
of Arab countries that have no manufacturer

Figure 6. Input and output relationship between the attributes of community for the
WRC-12 agenda items

The solid arrow indicates that the
indicated attribute of community is an input
to another. The dashed arrow [R2] shows the
number of issues and contributions in the
attribute of community or conferences. The text
above indicates the document containing the
WRC-12 agenda items.

The above figure illustrates the
attribute of community indicating forum or

base. They are consumers using SDR, CRS and
SRD. It seems strange that these countries are
pushing forward these agenda items. Moreover,
there was one contribution from EUR to propose
studying the use of CRS worldwide. In the case
of EUR, there are many countries that have
manufacturer and technology development
bases. The benefit of pushing this agenda
forward is to expand the market globally.
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In the WRC-07, there was one drafting
group to set up WRC-12 agenda items: Ad
hoc plenary 7.2. It used the plenary session of
WRC-07 to formulate WRC-12 agenda items.
It rarely happens in WRC meetings because
the committee 7 had no time to consider this
issue.

The draft WRC-12 agenda items combined
two proposals from ARB and EUR regarding
SDR and CRS together with one remaining
proposal of SRD emission pushed forward to
be approved by the 13th plenary session as first
and second reading. Normally, WRC documents
have two steps of approval: first and second
reading. In the case of WRC-12, there was
limited time: thus the chairman of WRC-07
proposed having first and second readings at
the same time. During the 13th plenary

session, two agenda items - i.e., SDR and CRS
and emission of SRD - were protected by ARB
and EUR to include in WRC-12 agenda items.
Some issues of agenda items were left out
during drafting by Ad hoc plenary 7.2 and the
13th plenary session due to negotiations inside
the meeting.

5. Examining agenda items
1.19 and 1.22 of WRC-12
This section presents the IAD framework for

agenda items 1.19 and 1.22 of WRC-12. This
section also provides the process of studying
the WRC cycle for agenda items 1.19 and
1.22 of WRC-12 and the variables and
relationships for the IAD framework applied to
agenda items 1.19 and 1.22 of WRC-12.

Table 2. Number of issues, contributions and stakeholders involved in the WRC-12 agenda setting

WRC-12 WRC- CPM- CPM- WRC- CPM- CPM- WRC-
agenda 2000 02-1 02-2 03 06-1 07-2 07

Number of Issues 2 2 2 2+13=7 7 7 7+80=24
Number of 0 0 0 10 0 3 26
Contributions
ITU 0 0 0 0 0 2 0
Adminis-tration 0 0 0 AUS 0 0 UKR

MEX CAN/CHL/CTR/DOM/
UKR SLV/USA/GTM/URG
USA CAN/USA (3)
CAN ISR
KOR CHN

FIN
CUB
INS
RUS

USA (7)
CAN

Regional meeting 0 0 0 ASP 0 APT IAP (2)
EUR ARB (2)
ARB ASP
IAP EUR

RCC
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In WRC-12 agenda items, there is no agenda
item directly related to spectrum commons
allocation. There are, however, two relevant
agenda items: enabling technology (SDR and
CRS) for spectrum commons (agenda item 1.19)
and emission of short-range devices (agenda
item 1.22). From Resolution 805 (WRC-12) -
Agenda for the 2011 World Radiocommunication
Conference, the text of agenda items 1.9 and
1.22 is as follows:

ç1.19 to consider regulatory measures and
their relevance, in order to enable the
introduction of software-defined radio and
cognitive radio systems, based on the results
of ITU-R studies, in accordance with Resolution
956 (WRC-07); 1.22 to examine the effect of
emissions from short-range devices on
radiocommunication services, in accordance
with Resolution 953 (WRC-07).é

These two agenda items use spectrum
as a medium to communicate. The use of
spectrum in these two agenda items is
non-exclusive. That means no one has
permanent exclusive right to use frequency or
spectrum commons. Most of frequencies using
spectrum commons are industrial, scientific, and
medical (ISM) band locating in footnote
5.138 and 5.150 of Article 5, RR. The devices
operating in this band mostly are short-range
devices such as Wi-Fi and Bluetooth-enabled
devices in computers or smart phones,
radiofrequency identification (RFID) tags,
and cordless telephones. These Wi-Fi and
Bluetooth-enabled devices are applications of
SDR and CRS technologies enabling changes
in frequency and modulation type by software
and acquisition of knowledge from its
transmission to create dynamics and autonomous
adjusted operating parameter, respectively.

Generally, studying agenda items for the
next WRC, the RA appointed the chairman
and vice-chairman of SG, including CPM, to

prepare the CPM report for WRC. The WRC
study cycle begins. After WRC finalizes the
agenda items, CPM organizes and distributes
the work to the relevant SG, especially WP
under SG if applicable. Each SG has several
WPs, depending on the study issues. The
chairman of WP, with coordination of BR,
arranges the WP meeting in order to study
and prepare draft CPM text to CPM chapter
rapporteur. CPM chapter rapporteur combines
the relevant documents into a draft CPM
report for the second CPM. The second CPM
finalizes the CPM report for WRC. The following
figure shows the study circle of WRC and its
relevant meetings with their main duties.

Figure 7. Study circle of WRC work

Regarding agenda items 1.19 and 1.22 of
WRC-12, CPM-11-1 has been allocated study
work to WP1B and WP1A, respectively. Each
WP has four years concurrently for its study
and prepares the draft CPM text. Each agenda
item has different issues to consider based on
the input document to the meeting. The
following figure shows the main issues under
agenda items 1.19 and 1.22 of WRC-12 and
the responsible WP.
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Figure 8. Issues inside agenda items 1.19
and 1.22 of WRC-12

The consideration issues of agenda item
1.19 are definition of SDR and CRS, the
relevant regulatory measures of the use of SDR
and CRS and the technical matters of SDR
and CRS. The consideration issues of agenda
1.22 are 1) the existing RR can handle the use
of SRD emission so there is no need to change
RR; 2) propose WRC resolution to harmonize
the frequency band for SRD to reduce harmful
interference, 3) propose the new footnote for
SRD by recognizing the existing uses of SRD;
and 4) propose the new definition of SRD in
Article 1 of RR.

The relevant attribute of community for
the WRC study cycle or drafting the CPM
report is illustrated in the following figure.

Figure 9. Input and output relationship
between the attributes of community for the

agenda items 1.19 and 1.22 of WRC-12

The attribute of community for WRC study
cycle of agenda items 1.19 and 1.22 are
CPM-11-1, WP1B, WP1A, CPM-11-2 and
WRC-07. The output of WRC-07 is an input to
CPM-11-1. The output of WP1B and WP1A
contribute draft CPM text as input for
CPM-11-2. Finally, the output of CPM-11-2 or
CPM report is input to WRC-12. These

conferences give an opportunity to submit
contribution and participate in order to
formulate the option to review and revise RR
of agenda items 1.19 and 1.22. The next
section provides the detailed consideration
regarding agenda item 1.19 and 1.22,
respectively, in terms of applicability of the
IAD framework and consideration issues.

5.1 Agenda item 1.19 of WRC-12
5.1.1 Variables from the IAD

framework applied to
agenda  item 1.19 of WRC-12
Regarding agenda items 1.19

of WRC-12, there are many relevant things to
consider, including who can contribute to this
agenda item, which forum they can attend,
who is allowed to participate and what issues
they discuss. Figure 10 shows the relevant matters
regarding agenda items 1.19 of WRC-12.

Figure 10. Relevant meeting and parties for
agenda item 1.19 of WRC-12

The study object of agenda
item 1.19 of WRC-12 is still spectrum. However,
much of the focus is on spectrum commons
as common-pool goods (the biophysical
condition). The point of discussion is whether
the use of SDR and CRS requires revision of the
current RR, which occurs at the constitutional
level.
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The IAD framework explains the
rules-in-use providing institutional arrangements
in decision-making situations including boundary,
position, choices, payoff, information, aggregation
and scope rules. Agenda item 1.19 of WRC-12
is in part of the WRC environment. Thus the
rules-in-use of agenda item 1.19 of WRC-12 is
the same as WRC agenda items.

The differences are the attributes
of community as they relate to the meeting of
agenda items 1.19 of WRC-12, the amount of
contributions, and participants. Agenda item
1.19 of WRC-12 has smaller contributions and
participants than WRC-12 agenda items.

5.1.2 Relationships from the IAD
framework applied to
agenda items 1.19 of WRC-12
Inside the WP1B, there were

five meetings to study and draft CPM text on
agenda item 1.19 of WRC-12. The output of
first meeting is an input to another (See Figure
11). The five meetings inside WP1B also represent
the attribute of community where the decision-
making process takes place. These show the
opportunity to submit contributions and participate
in meetings on agenda item 1.19 of WRC-12.

process and influence the expected outcomes.
Once there is a new contribution, the benefit,
consequence and expected outcome have
to be analyzed in order to communicate within
the parties concerned and also decide whether
to change or keep the same position.

In order to connect the IAD
framework and contributions from stakeholders,
three issues on agenda item 1.19 of WRC-12
are provided: definition of SDR and CRS, the
relevant regulatory measures governing the use
of SDR and CRS, and the technical matters of
SDR and CRS.

Inside the ITU SG/WP community,
there are several of SG/WPs conducting the
study on SDR and CRS. The chairman of WP1B
used the liaison statement to communicate
between SG/WP in order to update the study
as input information on agenda item 1.19 of
WRC-12. Most information involves technical
matters of SDR and CRS.

The use of SDR and CRS
creates some concerns about existing service,
especially passive service such as satellite
downlink service and broadcasting receiver.
There are a number of concerns regarding
interferences from the use of SDR and CRS if

Figure 11. Input and output relationships between the attributes of community for the
agenda item 1.19 of WRC-12

Stakeholders submit the
contribution to protect their interest in WP1B
(see Table 3). The contributions increase the
choice of actions in the decision-making

there is a sharing between services. This
creates a conflict of interest between existing
and new service.
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SDR and CRS are technologies,
not services; however, there is no definition of
them. The development of definitions for SDR
and CRS is necessary. The argument came
from contributions on the part of both
administration and private companies. The
discussion concentrated on the fact that SDR
and CRS are technologies, not services. There
is no need to have new regulation for the use
of SDR and CRS. The current RR can govern
the use of these technologies. The use of SDR
and CRS shall not cause harmful interference
to existing services.

After finalizing the definition
of SDR and CRS at the third meeting, the
definition solves the regulatory measure at the
same time. Since they are not services, there is
no need to revise RR for the use of SDR and
CRS. Only SDR is mature technology and has
several uses in other services such as mobile,
fixed-satellite service. Moreover, the relevant

ITU-R report and recommendation provides the
technical characteristics and guidelines for SDR
use. On the other hand, CRS is not mature
technology and needs further study for its use.
Two options are proposed for CRS further
study: ITU-R resolution and WRC resolution.
The difference is the rank of resolution; WRC
resolution is higher than ITU-R resolution.

5.2 Agenda item 1.22 of WRC-12
5.2.1 Variables from the IAD

framework applied to
agenda item 1.22 of WRC-12
In the case of agenda items

1.22 of WRC-12, there are many relevant things
to consider, including who can contribute
agenda items, which forum they can attend
to review and revise, and who is allowed to
participate. The following figure shows the
relevant matters regarding agenda items 1.22
of WRC-12.

Table 3. Number of issues and contributions to agenda item 1.19 of WRC-12

WRC-12 agenda CPM-11-1 WP1B-1 WP1B-2 WP1B-3 WP1B-4 WP1B-5 CPM-11-2
Number of Issues 0 3 3 3 3 3 4
Number of 0 16 21 28 19 17 7
Contributions
ITU 0 9 9 7 3 3 3
Adminis-tration 0 UAE (3) KOR, IND RUS RUS CHN

USA (3) FIN (2) USA (4) USA USA FIN
USA KOR KOR D
D CAN (2) CAN I

UAE I UAE S
CAN D (2) I CAN

LUX J D/F/HOL/I/S
FIN/HOL FIN EGY
FIN (2) FIN/HOL FIN

HOL FIN/HOL
D

D/FIN/HOL
Regional meeting 0 0 0 0 0 0 APT
Sector member 0 BS BS (4) BS (4) BS (3) IUCAF BS (1)

Telco Telco Sat BS (2)
Sat Sat
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Figure 12. Relevant meeting and parties for
agenda item 1.22 of WRC-12

The study object of agenda
item 1.22 of WRC-12 is still spectrum. However,
much of the focus is on characteristics of SRD,
including the emission of SRD and the use of
SRD on a non-interference and non-protection
basis. SRD accesses spectrum on a non-
exclusive basis as spectrum commons that is
common-pool goods (the biophysical condition).
The study of agenda item 1.22 of WRC-12 is
aimed at providing a better way to treat
emissions from SRD to radiocommunication
services by four methods, as explained in
Figure 8.

The IAD framework explains the
rules-in-use providing institutional arrangements
in decision-making situations including boundary,
position, choices, payoff, information, aggregation
and scope rules. Agenda item 1.22 of WRC-12
is in part of the WRC environment. Thus the
rules-in-use of agenda item 1.22 of WRC-12 is
the same as the WRC agenda items.

The di f ferences are the
attributes of community as they relate to the
meeting of agenda items 1.22 of WRC-12, the
amount of contributions, and participants.
Agenda item 1.22 of WRC-12 has smaller
contributions and participants than the
WRC-12 agenda items.

5.2.2 Relations from the IAD
framework applied to
agenda items 1.22 of WRC-12
WP1A has five meetings to

study and draft CPM text on agenda item
1.22 of WRC-12. The output of the first meeting
is an input to another (See Figure 13). The five
meetings inside WP1B also represent the
attribute of community where decision-making
takes place. These show the opportunity to
submit contributions and participate in meetings
on agenda item 1.22

Figure 13. Input and output relationships
between the attributes of community for the

agenda items 1.22 of WRC-12

Stakeholders submit the
contribution to protect their interests in WP1B
(see Table 4). The contributions increase the
choice of actions in the decision-making process
and influence the expected outcomes. Once
there is a new contribution, the benefit,
consequence and expected outcome have
to be analyzed in order to communicate within
the parties concerned and also decide whether
to change or keep the same position.

In order to connect the IAD
framework and contributions from stakeholders,
four issues on agenda item 1.22 of WRC-12 are
provided: 1) the existing RR can handle the
use of SRD emission so there is no need to
change RR; 2) propose WRC resolution to
harmonize the frequency band for SRD to
reduce harmful interference; 3) propose the
new footnote for SRD by recognizing the
existing uses of SRD; and 4) propose the new
definition of SRD in Article 1 of RR.
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Table 4. Number of issues and contributions to agenda item 1.22 of WRC-12

WRC-12 agenda CPM-11-1 WP1B-1 WP1B-2 WP1B-3 WP1B-4 WP1B-5 CPM-11-2
Number of Issues 0 4 4 4 4 4 4
Number of 0 6 26 22 13 11 9
Contributions
ITU 0 4 13 9 5 5 3
Adminis-tration 0 CAN CHN (2) CHN CAN (2) CAN CAN

UAE UAE HOL F BB
CAN (3) KOR SYR IND ARS/BHR/

B SYR EGY UAE/JOR/
USA CAN (2) UAE LBN/TUN

F/D/G
Sector member 0 BS BS (4) Sat, Telco BS (2) Sat BS (3)

Telco BS (4) Sat

Inside the ITU SG/WP community,
there are several SG/WPs conducting the study
of emissions of SRD in terms of the minimum
requirement to protect existing services. The
chairman of WP1A used the liaison statement
to communicate between SG/WP in order to
update the study as input information on
agenda item 1.22 of WRC-12. Most information
involves protection requirements in terms of
technical characteristics of existing services to
other services.

The first issue is about the use
of SRD itself. Some administrations, such as
USA and EUR, express their opinion that the
use of SRD can be treated as national matters
because the use of SRD is local. There is no
need to change RR for the use of SRD, and
there is sufficient study from ITU for the use of
SRD.

However, the second issue,
the circulation of SRD, transcends national
concerns, making it an international matter.
Most of SRD in many countries is incorporated
in unlicensed devices that can be transported
around the world. If one country allows the
use of SRD in a specified frequency that is not
allowed in others, the problem of interferences
from and to this specific SRD happen suddenly.

One possible way of solving this problem, the
harmonized frequency band for the use of
SRD worldwide, is introduced in terms of WRC
resolution. The harmonized frequency band
benefits the manufacturer by expanding markets
worldwide. Countries with a manufacturer SRD
base, such as KOR, CHN, and J, prefer this option.

The third issue addresses
sharing the use of SRD and existing service in
cases when emissions of SRD might interfere
with existing service, especially passive
services such as satellite downlink service and
broadcasting service. There are a number of
compatibility studies, including field tests or
trials between satellite receivers and the
emission of RFID. The studies reveal there is
interference from RFID emission to the satellite
receivers. Therefore, the recognized limited
harmonized frequency band, emission level and
other technical characteristics of SRD are added
to an RR footnote in Article 5 similar to 5.150
to keep the interference manageable. This
solution creates a new footnote for the use of
SRD in RR.

The last issue is an extension
of the third issue that involves adding the
definition of SRD in Article 1 in RR. This might
raise concern over the use of SRD as a
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radiocommunication service to some extent. It
might ultimately be developed further in terms
of level of protection.

The discussion is incomplete
until the WRC-12 meets to finalize these issues.
It is possible that a mixture of the four possible
options might be adopted in order to compromise
among stakeholder interests.

6. Thailandûs position on
agenda items 1.19 and
1.22 of WRC-12
This section is an example of how to use

the IAD framework in the case of Thailand
regarding agenda items 1.19 and 1.22. First,
the IAD framework element has been
identified. The decision-making process includes
the decision-maker and decision situation
in the context of Thailand. The exogenous
variables are biophysical/material condition,
attribute of community and rules-in-use. The
internal action situation includes boundary,
position, choice, payoff, information, aggregation
and scope rules.

Biophysical/material condition: Agenda
items 1.19 and 1.22 relevant to the use of SDR,
CRS and emission of SRD. The spectrum for
agenda items 1.19 and 1.22 is spectrum
common, non-exclusive use. The existence
of these uses is contained in the ISM band.
However, the new use may possibly be any
frequency and has the potential to interfere
with existing service, especially passive service
such as satellite downlink. The point of
discussion is whether the new uses can share
spectrum with existing ones or will need a
separate block of frequency. And if sharing is
possible, what conditions of use will apply to
minimize harmful interference with existing
service.

Attribute of community: These two issues
have been discussed at many levels of
meetings. In Thailand, concern has been
expressed by the existing satellite operator in

order to protect its interests. The person who is
in-charge gathered the relevant information,
studied agenda items, and formulated the draft
position of the company based on its interests
for submission to the Thai administration. At
the Thai preparation stage, the administration
gathers information from all stakeholders to
formulate the Thai position on these agenda
items. That position reflects Thai interests.

In order to formulate the Thai position, the
CPM report provides choices of action on each
agenda item. However, due to limited resources
- staff, time, and money - Thailand did not
directly participate in drafting the CPM report,
but took part in the regional preparatory
meeting (APG) instead.

APG is the regional preparatory meeting
in the Asia-Pacific region. Normally, APG
arranges five meetings in preparation for WRC.
For WRC-12, APG met four times between 2008
and 2010. The last APG meeting took place in
August 2011. APG sent the common proposal
on agenda item 1.19 as an input document
for CPM-11-2 in February 2011 and Thailand
was part of this proposal.

Before the third APG, there was no CPM
report. The draft CPM report was available on
August 5, 2010. The preliminary views on agenda
item 1.22 were proposed at the third APG in
order to voice concern over the effect of SRD
emissions on existing service.

Rules-in-use and internal decision situation:
During the APG meeting, the participants
registered with the APT secretariat either on
behalf of their administrations or as observers.
Each administration comprises a head of the
delegation and a delegate. The head of
delegation is authorized to act on behalf of
the administration. The delegate can be an
administration staff member, regulator, relevant
companies and advisors. Only the administration
has a right to vote in the meeting (boundary
and position rules).
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The input document or oral proposals
during the meeting constitute choices of
action (choice rules). Each choice of action
has its benefit and consequence of action
(payoff rules). Aggregation rules apply to the
level of control in making decisions. Available
information (public or confidential) during the
meeting represents information rules.

In order to make a decision on these
WRC-12 agenda items, the plenary session of
APG has divided into six working parties (WP)
for preparatory work. Agenda items 1.19 and
1.22 are located in WP6 and WP3, respectively.
Inside WP, the chairman of WP designated the
drafting chair on each agenda item in order
to draft the APT common proposal for WRC-12.
The formal negotiation begins. However, the
discussion inside, outside, and during meetings
was informally conducted.

At the plenary session, the final approval
of the APT common proposal for WRC-12 has
been acted upon agenda by agenda. The
formal document representing the APT
common proposal has been signed by each
administration after the fifth APG.

Regarding preparation for the Thailand
position on agenda items 1.19 and 1.22, the
document in the previous meetings is
examined to assess the possibility of choices,
benefits, consequences and expected outcome
from each position based on Thailandûs
context. For example, with respect to agenda
item 1.22, Thailand has existing satellite
downlink service to protect so the method
that ensures there is no harmful interference to
existing service is preferred. Moreover, its
position works as important background in
forming allies, taking into account the position
of other administrations and rationale of
selection. This information influences the choice
of action and level of control in Thailandûs
position. The information from previous meetings
and latest position of other administrations

indicates the negotiation options that Thailand
should keep or change positions in order to
make a choice. If the allies and oppositions are
clearly identified, the negotiation or lobbying
exchanges information and persuades others,
if applicable, to support Thailand position.
Negotiation techniques are crucial - i.e.,
having many options to play around with, such
as trading, exchanging, or supporting positions
on different agenda items in order to protect
the national interest. The negotiation or
exchanging of information continues from the
drafting of agenda items until final plenary of
WRC.

Therefore, the IAD framework helps to sort
out the decision-making process in APG
systematically. It helps to understand the
complexity of agenda items in the APG
meeting and also improves understanding of
Thailandûs position on these two agenda items.

7. Discussion
The main benefit of the IAD framework is

the ability to sort out the complexity of WRC
systematically to better understand the WRC
process and agenda items in order to address
key questions in the decision-making process.
The process of WRC-12 agenda setting includes
WRC-2000, CPM-02, WRC-03, CPM-06, and
WRC-07. These conferences represent the
attributes of community where the decision-
making process takes place and present
an opportunity to make contributions and
participate in pushing forward the agenda items.
Moreover, it shows the level of input and
output of each forum where intervention can
take place and also indicates the crucial final
conferences for approving or finalizing agenda
items. In the case of WRC-12 agenda items,
the output of WRC-2000 is an input to CPM-02.
The output of CPM-02 is input to WRC-03. The
output of WRC-03 is an input to CPM-06. The
output of CPM-06 is an input to WRC-07. In the
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case of agenda items 1.19 and 1.22, the input
of CPM-11-1 is an input to WP1B and WP1A.
The output of WP1B and WP1A as draft CPM
text is the input for CPM-11-2. The output of
CPM-11-2 as the CPM report is an input for
WRC-12. Because of limited resources - i.e.,
manpower, budget, and time - the selection of
forums in which to participate and continual
active participation inside meetings are
significant tasks.

Gaining a better understanding of issues
relating to agenda items helps to negotiate
whether to keep or change position in action
situations. The paper showed how using the
IAD framework helps to understand the
position of both allies and opposition on
relevant agenda items in terms of choice of
action, consequences, level of control, and
expected outcome. Negotiation or lobbying
by exchanging information, promoting oneûs
position, and trading between agenda items
influences the course of action that can be
taken to protect the national interest. Using
the IAD framework also helps to better
understand WRC agenda setting and to study
agenda items to improve the decision-making
process by identifying the pattern or process
of WRC agenda setting. The pattern of the
process will be repeated in terms of structure
but different in context of issues, depending
on agenda items. Stakeholders can use the
process pattern to utilize their resources
efficiently.

8. Conclusion
This paper applies the institutional analysis

and development (IAD) framework to enhance
a systematic understanding of the decision-
making process and thereby the action
situation, the pattern of the outcome, and the
prediction of the interaction and the possible
outcome. We showed the benefit of examining
actors, events and interactions inside the

WRC by four levels of consideration - i.e., the
operational, collective-choice, constitutional,
and metaconstitutional situations - and of
examining exogenous variables and internal
action situations for each level.

The WRC agenda setting process takes
two WRC cycles or eight years. The process
started from the attribute of community of
RA2000, CPM-02-1 and 2, RA-03, WRC-03,
CPM-06-1 and 2, RA-07, WRC-07, or CC-2008.
The RA appointed the chairman and vice-
chairman of the CPM. The first CPM organized
and distributed work to the CPM chapter
rapporteur and the relevant study group. The
attributes of community provided an opportunity
for the administration or stakeholders to
intervene in the decision-making process by
submitting a contribution and participating in
conferences in order to increase the choice of
actions in their interest. The paper focused on
agenda items 1.19 and 1.22 of WRC-12 in
order to concentrate on spectrum commons
issues. Narrowing down the discussion to agenda
items 1.19 and 1.22 of WRC-12 makes it easier
to understand the interaction inside the events
and the consequences of making decisions.
Thailandûs position on WRC-12 serves as an
example of how the IAD framework can
be used to analyze the interaction and
consequences of agenda items 1.19 and 1.22
and better understand these two agenda items.

Applying the IAD framework to the WRC
helps administrations and other relevant,
interested parties to enhance their understanding
of the WRC process systematically in order to
improve their decision-making process - i.e.,
selecting the right action at the right time with
predictable outcomes or consequences.
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EESS Earth-exploration satellite service
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FIFA Fédération Internationale de Football
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FSS Fixed-satellite service
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SGen Secretary-General
SRD Short-range devices
SRS Space research service
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SYR Syria
TDAG Telecommunication Development

Advisory Group
Telco Telecom company
TSAG Telecommunication Standardization

Advisory Group
TSB Telecommunication Standardization

Bureau
UAS Unmanned aircraft/aeronautical/

aerial system
UKR Ukraine
URG Uruguay
USA United States of America
Wi-Fi Wireless fidelity
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An analysis of mobile Internet service
in Thailand: Implications for
bridging digital divide
Chalita Srinuan*, Pratompong Srinuan and Erik Bohlin
Department of Technology management and Economics
Chalmers University of Technology, SE-41296 Göteborg, Sweden.

Abstract
Mobile Internet is growing around the world without exception for developing countries like

Thailand by passing the poor legacy wired infrastructure. This study attempts†to provide guidance
to a national regulatory agency (NRA) by addressing the following question: What are the key
determining factors to explain the probability that individual consumer will use mobile Internet?
The discrete choice model is employed to empirically examine whether the service and
application attributes, socio-economic variables and service provider has systematic link with the
decision of consumer. The data from a national survey in 2010 commissioned by the National
Telecommunications Commission (NTC) of Thailand is used for the analysis. Based on the findings,
fixed telephony, e-mail, age, area of living and mobile operator are recognized as the strongest
determinants for mobile Internet adoption. The findings suggest that the mobile Internet becomes
an alternative technology to bridge the digital divide since a group of people who have no
fixed Internet connection at home they can connect the Internet via mobile Internet. As such,
telecom regulator and policy makers need to consider the policies regarding to infrastructure
investment frequency allocation, content and application development and competition in order
to stimulate the growth of mobile Internet adoption and close the digital divide within country.

Keywords: Mobile Internet, digital divide, developing country
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An analysis of mobile
Internet service in
Thailand: Implications for
bridging digital divide

1. Introduction
With the growing penetration of wireless

devices and the rapid technological innovation,
wireless technology shifts the world of wired
Internet to wireless mobile Internet. Mobile
Internet, which is generally defined as the use
of the Internet via hand-held devices such as
mobile phones, smartphone, personal digital
assistants (PDAs) and laptop, is considered to
be significantly different from the fixed Internet
at least in term of time and place flexibility.
Mobile Internet provides is not only voice
communication but also data and video
information at Internet speeds through mobile
devices, for example money transfer, location-
based services, mobile search, mobile browsing,
mobile health monitoring and mobile payment.
This leads to an astonishing growth rate of
mobile Internet worldwide.

Evidently, mobile Internet has driven
fundamental changes in the mobile industry,
business, individual lifestyles and society at large.
By 2013, mobile phones will overtake personal
computers (PCs) as the most common web
access device worldwide. The combined
installed base of smartphones and browser-
equipped enhanced phones will exceed 1.82

billion units and will be greater than the
installed base for PCs which is expected that
1.78 billion units (Gartner, 2010). This presents
the increasing consumer interest in mobile
Internet and the new source of revenue for
industry players.

Moreover, the benefits of mobile Internet
can be seen also as another alternative
for bridging digital divide, in particular for
developing country. Digital divide is well-
documented in the tendency to connect to
the Internet in previous studies e.g. Hoffman
and Novak (2000), Fox, (2005) and Chinn and
Fairlie (2007). Developing countries face with
this digital disparity due to the under developed
fixed-line network which leads to higher price
of fixed Internet service. On the other hand,
there was apparently a leap-frogging of
mobile over fixed both in term of infrastructure
and subscription in developing countries. This
could provide an opportunity for the citizen in
that particular country to access to the Internet.
Gunasekaran and Harmantzis (2007) noted that
three main issues must be considered in order
to bridge the digital divide in developing
country: accessibility, availability and affordability
of service and application. Many technologies
have been failed to address these key
challenges, but wireless technology has the
potential to address all of them.

Among the developing countries, Thailand
is also the one which confronts with the digital
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divide both within country and international
(Tangkitvanitch, 2005 and Srinuan et al., 2010).
The mobile penetration rate in Thailand
surpassed fixed telephony since 2002. At the
end of 2009, the mobile penetration rate is
102.02% while the fixed telephony and Internet
penetration rate is 11.12% and 25.80% (NTC,
2010). The gap between Internet and fixed
telephony penetration rate indicates that there
are some group of Internet user access and
use Internet via other technologies, for example
mobile Internet. The two trends which have
been driving the growth of mobile Internet are
the introduction of third generation mobile
technology (3G), which is still yet to be fully
available in the country, and the availability of
better data coverage of mobile infrastructure.

Despite delay in the issue 3G licenses and
deployment of infrastructure in Thailand, it is
expected that the wireless telecommunications
will migrate from 2.5G based mobile systems,
which are designed to support more data
centric further to 3G-based systems or beyond
which is allowing for multimedia transmission.
Since this convergence offer great potential
for increasing Internet penetration rates and
include the non-Internet user in the near
future, it is argued that valuable insight from
the current usage of mobile Internet can be
gathered to inform and guide the national
regulatory agency (NRA) and policy maker
regarding the digital divide.

With this aim, this study conducts an analysis
of the mobile Internet service in Thailand
based upon a survey sample of individual user,
using data commissioned by the National
Telecommunications commission (NTC), Thai
telecom regulator, in 2010. The main research
questions are to examine the determinant
factors for mobile Internet usage in Thailand.
An overview of an overview of mobile Internet
in Thailand and a brief discussion of the
relevant academic studies are provided in
the next section. In section 3, the data and
econometric method is introduced. Section 4
presents the findings and discusses policy
implications of the results. Finally, this study
ends with the conclusion in Section 6.

2. Related literature
a. An overview of mobile Internet service

in Thailand
Mobile communications services have

been introduced in Thailand more than two
decades. The mobile subscriber has gradually
increased year by year and the mobile
penetration rate reached 100% in 2010. At the
same time, the mobile Internet user is also
growing. According to NTC (2010), there are
30% of mobile subscribers using mobile Internet.
This may suggest that mobile Internet will become
a common mean to access to the Internet in
Thailand where the fixed Internet infrastructure
is far from well developed (see Table1).
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Table 1 Mobile subscribers, penetration, mobile data, and mobile per fixed
subscribers
†

2003 2004 2005 2006 2007 2008 2009 2010
Subscribers (millions) 21.62 26.97 30.46 40.13 52.97 61.84 65.95 69.68
Penetration rate (%) 33.79 41.79 46.79 61.19 80.21 93.01 98.58 104.16
Mobile Internet per total subscriber N/A N/A 23.58 21.30 19.28 24.70 28.93 30.30
Household fixedline penetration 36.06 34.42 36.10 38.07 39.46 39.17 38.65 37.83

Source: NTC (2010)

The first mobile Internet was introduced
in December 2000 by AIS, the largest
nationwide mobile operator. AIS launched WAP
(Wireless Application Protocol) service so-called
ùmobileLIFEû to its customers. At the initial
period, mobileLIFE offered limited contents on
this portal e.g. headline news and video on
demand, traffic reports, and messaging (AIS,

2003). AIS has developed this application
continuously. In 2007, AIS introduce the newest
version of mobileLIFE which gives an easy
access to various mobile websites including
mobile chat, news, music, games, movies, and
Google mobile (AIS, 2007). AIS claimed that
mobileLIFE helping it to attract users to mobile
Internet.

Figure 1 mobileLIFE portal on Smart phone
Source: AIS annual report 2007
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DTAC, the second largest mobile
operator, launched a mobile Internet portal,
ùDjuiceû1, in September 2001 by using also WAP
technology. Djuice contents are similar to
mobileLIFE of AIS. The contents include live
stock quotes, news, sports, entertainment, and
third party e-mail services (DTAC, 2001). This
mobile internet portal was alive for a number
of years and it has gone from the market and
DTACûs focus. The discontinuity of this service
might result from Djuice is not developed by
Thai provider and its contents may not fit with
Thai consumer preference.

ùOrange Worldû was introduced as the
multimedia service portal in 2004 (True, 2004).
TA Orange (former name of TrueMove) started
to launch a set of contents in Orange World
including Photo World, Financial World, Game
World, and Toon World. Customers of TA
Orange could access to this mobile Internet
portal via GPRS (General Packet Radio Service)
technology which is a newer and higher
capacity of Internet connection. Currently, this
mobile Internet portal remains under the
name of ùtrueworldû due to the company has
renamed to be TrueMove since 2006.

Mobile operators in Thailand did not
only develop and adapt the mobile Internet
portal and at the same time they also

1 Djuice is a mobile Internet portal developed by Telenor and adapted with DTAC for the Thai market

improve their speed of mobile Interne connection
during the last decade. DTAC is the first
mobile operator who implemented GPRS
technology on its own nationwide network in
2001. It is also the first operator of improving its
network by introducing EDGE (Enhanced Data
rates for Global Evolution) technology in 2004.
Other two major mobile Internet providers, AIS
and TrueMove, implemented GPRS in 2001 and
2004 respectively. Later, both AIS and True move
launched EDGE in 2007.

The gradually improvement of mobile
network helps the data transmission rate of
mobile Internet to exceed the traditional
dial-up connection. Mobile Internet user could
access to the Internet at 100 kbps and 150
kbps on average for AIS and DTAC customers.
This speed is about 2 - 3 times of dial-up
speed of connection. Mobile operators start to
run limited trials of 3G networks in the 850 MHz
(for TrueMove and DTAC) and 900 MHz band
(for AIS) and implement heavily campaign on
bundle packages which include low price of
Smartphone and Internet package with 3G
service. AIS and TrueMove design their bundle
package which combine Wi-Fi and other
telecom services to provide the convenient
way to access to Internet and get single bill
payment. This indicates that all operators are
preparing move forward to 3G technology.
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Table 2 Comparison of major mobile Internet in Thailand

Characteristics AIS DTAC TrueMove
Mobile subscribers 30 425 700 20 935 813 16 537 382
Market share at 2010 (by subscribers) 43,66 30,04 23,73
Year of entry 1990 1991 2002
Concession end 2016 2018 2018
Number of base station 15 400 10 082 N/A
Populated converage (%) 97 N/A N/A
Mobile Internet application and year mobileLIFE Djuice trueworld
of launch (2000) (2001) (2004)
Mobile Internet technology WAP (2000)/ WAP (2001)/ GPRS (2004)/

GPRS (2002)/ GPRS (2001)/ EDGE (2007)
EDGE (2007) EDGE (2004)

Speed (average) 100 kbps 150 - 160 kps N/A
Bundle package with other Yes (2007) N/A Yes (2004) /TV/broadband/
telecom services with Wi-Fi with Wi-Fi fixed telephone

Introduce Internet SIM 2008† 2008 2008
Note: N/A refers to not available.
Source: company websites and compiled by authors

On the regulator side, NTC- the Thai
telecom regulator has been trying to award
3G licenses for the past couple of years, but
the political situation combined with the legal
challenge has made it difficult. The Supreme
Administrative Court has instructed the NTC
does not have authority to issue the 3G
licence. There is a need to form the National
Broadcast ing and Telecommunications
Commission (NBTC) or a new regulatory body

to oversee the matter due to the 2007
constitution (Bangkok Post, 2010). The delay
may hamper the network deployment of
mobile operator and impede the growth of
mobile Internet adoption.

b. Prior studies
The earlier studies on mobile Internet

can be divided into two groups based on
their method and implication. The first one is

with Wi-Fi
N/A Yes (2004)

/TV/broadband/
fixed telephone
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mainly focus on the Technology Acceptance
Model (TAM) in order to give the implication
for business while the second one is primarily
use either the diffusion model or econometric
model to analyze the behavior of mobile
Internet user and provide the suggestion to
the policy makers. In order to examine the
determinant factors of mobile Internet usage,
a brief review of the relevant studies will be
discussed in this section.

The study by Cheong and Park (2005)
is the one among of the earlier studies on the
mobile Internet by using TAM. They find that
the attitude toward mobile Internet is the most
significant factor in predicting the intention
behavior. Also, the perceived playfulness has
a positive role in developing the attitude as
well as the intention while the perceived price
level shows a negative role. Later studies by
Hong et al. (2006), Shin (2007) and Phuangthong
and Malisuwan (2008) confirm the finding from
the previous studies, in particular the study by
Phuangthong and Malisuwan which provide
the empirical results on the case of Thailand.
Additionally, the study by Funk (2005) and
Okazaki (2006) give more details on the
individual behavior in Japan. Funk (2005)
reveals that push mail service and micro-
payment system are the key drivers of mobile
Internet growth. In term of user adoption,
affluent youth is the core segment in mobile
Internet adoption (Okazaki, 2006)

Apart from the understanding the user
acceptance on mobile Internet, there are very
few studies that provide insight about the
behavior comparing of mobile Internet user
and non user. Most of them discuss the gap
between Internet users and nonusers via fixed
Internet (including fixed broadband). For
example, Madden et al. (1966) show that
income, installation fee and age are factors
determining the Internet usage. Rice and Katz
(2003), Rappoport et al. (2003) and Cerno and
P?rez Amaral (2006) also confirm that income
and age are significant factors to explain the
gap between Internet users and nonusers. In
addition, the last two studies find that level of
education also can explain the behavior of
Internet user.

Currently, some mobile handsets allow
connections not only via 3G technologies but
via Wi-Fi and Bluetooth radio interface as well.
A number of studies have been conducted to
investigate the adoption process of both mobile
Internet user and non user and contribute their
results to the policy makers. Wareham et al.
(2004) suggest that the non-Internet user among
American household have adopted 2G
mobile communication devices at rates equal
or faster than the base population. As such, a
migration path from 2G devices to mobile
Internet may be the most reasonable way to
Internet connectivity for nonusers. Ishii (2004)
also gives an example of Japanese market
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and his results demonstrate that mobile Internet
is a more time enhancing activity while PC
Internet is more time displacing activity.
Service application is another factor that
influences the adoption of mobile Internet. The
results of Hsu et al. (2007) indicate that users
in Taiwan are usually concern about the
usefulness of Multimedia message service (MMS)
is another key element in motivating the
majority of adopters and potential adopters.
Recently, Cardona et al. (2009) present a
certain acceptance of mobile broadband as
further access alternative in Austrian market.
Specifically, there appears to be some
potential for substitution with regard to private
users while business users are more likely to
continue their complementary use of both fixed
and mobile broadband.

These previous studies show that the
mobile Internet becomes another alternative
for consumer to access to the Internet both
in developed and developing countries.
The significant factors for mobile Internet
adoption are the consumersû attitudes towards,
service applications and the socio-economic
backgrounds. This study, however, also considers
the important of fixed telephony as a basic
connection for Internet. The case studies from
many countries show that one of hindrance
in Internet readiness between countries or
difference part of country is the lack or under
developed fixed infrastructure (Frieden,

2005 and Lai and Brewer, 2006). The fixed line
facilities may reveal a countryûs technological
development. In term of the voice communication,
it can reflect consumerûs decision of using
between fixed and mobile telephony (Ahn
and Lee, 1999). It can also determining the
mobile Internet adoption in a country which is
underdeveloped fixed infrastructure.

Moreover, there is less research focus
on the mobile Internet adoption in developing
countries, which confront with the lack of fixed
infrastructure at the same time these countries
have high mobile penetration rates, and
discuss the possible role of mobile Internet for
closing the digital divide. This study aims to fill
in this gap by taking a nationwide survey data
of individual focusing on the behavior of
mobile Internet users in order to identify pulling
forced driving the use and the adoption of
mobile Internet.

3. Data and method
a. Data

A nationwide face to face interview based
survey of people in Thailand was commissioned
by the National Telecommunication Communications
(NTC) in 2010 and this survey was administered
by Thammasat University during May and
June in the same year. The questionnaire
consists ten parts. Nine of them ask about the
telecommunication and media services for
example fixed telephony, mobile telephony,
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Internet, public phone, radio and television and
the rest is the socio-economic backgrounds.

The respondents are collected across
each region of Thailand: Bangkok, Central,
North, Northeast and South. By the end of
June, 2000 completed questionnaires were
obtained, giving an effective response rate of
90.87%. However, the sample consists of two
groups of respondent which are mobile Internet

user which means who connecting Internet
via the mobile device and USB cards and
non-mobile Internet user due to the aim of this
study. All respondent were aged below 15
years and incompleted answers related to this
study were excluded from the sample. The final
complete sample is then 1013 respondents after
data cleaning as shown in Table 3.

Table 3 Socio-economic backgrounds

(a) Gender
Male Female

% 49.46 50.54

(b) Ages
15 - 19 20 - 29 30 - 39 40 - 49 50 - 59 60 - 69

% 17.34 40.84 23.80 9.89 4.51 3.62

(c) Education
Below Undergrad Above

undergrad undergrad
% 37.22 51.62 11.17

(d) Monthly income (THB)
< 5000 5001 - 10000 10001 - 15000 15001 - 20000 20001 - 25000 > 25000

% 24.98 33.40 16.55 12.34 3.43 9.30

Among this sample, 11.17% is the mobile Internet users and 88.83% of the respondents
are non-mobile Internet user as shown in Table 4. The non-mobile Internet users are the
combination of the respondents who use fixed Internet and non-Internet users.

Table 4 Using and non using mobile Internet
†

%
Non-mobile Internet user 88.83
Mobile Internet user 11.17
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In term of gender, more than 80% of male and female are non-mobile Internet users.
Though, female (11.63%) become a mobile Internet user higher than male (10.69%) but the
different is not obvious as shown Table 5.

Table 5 Using and non using mobile Internet by gender

Gender Non-mobile Internet user Mobile Internet user
Male 89.31 10.69
Female 88.37 11.63

Table 6 shows that mobile Internet seem to has a positively associated with respondent age.
For example the percentage of mobile Internet user who aged from 15 to 19 is 8.47% compared
to 12.47% and 13.58% of the respondent who aged from 20 to 29 and 30 to 39 years old. The
proportion of mobile Internet user is, however, declining when the respondent becomes elderly
people.

Table 6 Using and non using mobile Internet by age

Ages Non-mobile Internet user Mobile Internet user
15 - 19 91.53 8.47
20 - 29 87.53 12.47
30 - 39 86.42 13.58
40 - 49 90.10 9.90
50 - 59 97.83 2.17
60 - 69 91.89 8.11

Using mobile Internet seem positively associated with level of education with Table 6
showing that the respondents who has higher education are more likely to have Internet access
via mobile phone.
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Table 7 Using and non using mobile Internet by education

Education Non-mobile Internet user Mobile Internet user
Below undergrad 88.95 11.05
Undergrad 89.75 10.25
Above undergrad 84.21 15.79

A cross-tabulation between individual income and the mobile Internet usage seems to
indicate mobile Internet is more prevalent for respondent who have high income. For example,
about 9.02% of respondents with individual income below 5,000 THB use mobile Internet which is
less than other income groups as shown in Table 7. Surprisingly, there are no respondents who
earn monthly income from 20,001 to 25,000 use mobile Internet.

Table 8 Using and non using mobile Internet by income

Monthly income Non-mobile Internet user Mobile Internet user
< 5000 90.98 9.02
5001 - 10000 87.10 12.90
10001 - 15000 88.76 11.24
15001 - 20000 85.71 14.29
20001 - 25000 100.00 0.00
> 25000 89.47 10.53

Table 8 presents using mobile Internet by service and application factors and shows a
positive association between the unavailability of fixed line facilities at home and using mobile
Internet (23.05%) and also 6.91% of respondent who have fixed line at home are mobile Internet
usage. Considering the applications, the respondents were asked about 9 applications that they
frequently use via mobile Internet, for example e-mail, search, social network, online-video and
radio. Three of them which the respondent use most are e-mail, search, and social network are
only including in this study. Among these three applications, the search application is most
population for mobile Internet users which is about 10.65% and followed by using e-mail and
connecting to social network 9.80% and 9.49% respectively.
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Table 9 Using and non using mobile Internet by service and applications

Technology and application factors Non Mobile Internet user Mobile Internet user
Has fixed telephony at home 93.09 6.91
Has no fixed telephony at home 76.95 23.05
E-mail 90.20 9.80
Search 89.35 10.65
Social network 90.51 9.49

Considering the mobile and mobile Internet user for each mobile operator, Table 9
indicate that 44.92% of the respondents are the customer of AIS and followed by DTAC (36.33%),
TrueMove (17.47%) and Hutch (1.28%) respectively. Similarly, almost 50% of the mobile Internet
users are AIS mobile subscribers and about 40% is DTAC subscriber while the rest is TrueMove
and Hutch.

Table 10 Using and non using mobile Internet by mobile service operators

Operator Mobile service Mobile Internet
AIS 44.92 48.25
DTAC 36.33 39.47
TrueMove 17.47 9.65
Hutch 1.28 2.63

b. Method
To analyze the binary outcome variable (use or not use mobile Internet), this study

employs the binomial probit model which based on discrete choice theory. Discrete choice
theory is the study of behavior in situations where the individual must select from a finite set of
choices. It assumes that an individual is likely to choose an alternative over others when the level
of its utility to him is greater than the utility of other alternatives.

The probit regression analysis is a technique which allows for estimating the probability
that an event occurs or not, by predicting a binary dependent outcome from a set of
independent variables. In example of mobile Internet, the dependent variable is defined as using
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a mobile Internet or not in relation to technology, socio-economic factors and mobile operators.
The level of utility that the nth respondent obtains from either use or not use mobile Internet
service can be expressed as the following indirect utility function in term of Zjn (service and
application factors and mobile operators, je{use,not use}) and sn (demographic characteristics).

Ujn = U(zjn,sn)      j={use,not use} (1)

The indirect utility in (1) can be divided into an observed part (Vjn) and an unobserved
part (ejn).

Ujn = Vjn + ejn (2)

The probability of the nth respondent to use, as derived by making the level of utility
from using greater than that from not using, can be expressed as follows.

Prob (use  j) = Prob (Uuse,n > Unot use,n) (3)

When the unobserved ejn are independently, identically distributed according to the
cumulative normal distribution, the functional relationship between revealed utility and the
likelihood of using is binomial probit.

A binomial probit model is utilized to relate the probability of an individual respondent
use the mobile Internet service to explanatory factors including technology factors, mobile
operator and demographic variables. The model is of the form:

Pjn = F(xûjn ) (4)

where Pjn is the probability that the n th respondent will use mobile Internet service j,
xjn is a vector of service and application attributes, mobile operator and socio-demographic
characteristics.  is the parameter vector to be estimated and F(.) is the cumulative normal
distribution function. In (4) the parameters relate changes in the explanatory variables to the
direction of change in the using probability.



° ∑™. 2554

52

This model aims to reveal the important variables that impact the decisions of using
mobile Internet. The value of the dependent variable was set to 1 when the respondent has
decided to use the mobile Internet service, and 0 for the otherwise. Explanatory variables both
service and application attributes, mobile operators and demographic factors included in the
model are listed and described briefly in Table 10.

Table 11 Description of variables

Variable Description Mean Std. Dev.
Dummy for mobile Internet use = 0 if the respondent does not mobile Internet
(Dependent variable) = 1 if the respondent uses mobile Internet
Service and application factors
FIXED = 1 if the respondent has fixed telephone at home; = 0 otherwise 0.7365 0.4407
EMAIL = 1 if the respondent uses e-mail everyday ; = 0 otherwise 0.6797 0.4668
SEARCH = 1 if the respondent uses search engine website everyday 0.8002 0.4000

   ; = 0 otherwise
SOCIAL = 1 if the respondent uses social network website everyday 0.5779 0.4941

   ; = 0 otherwise
Socio-economic factors
MALE = 1 if the respondent is male; = 0 otherwise 0.4946 0.5002
LINCOME = 1 if the respondent has monthly income below 5000 THB 0.4456 0.4973

   ; = 0 otherwise
MINCOME = 1 if the respondent has monthly income between 5000 - 25000 THB 0.0813 0.2734

   ;= 0 otherwise
ALESS25 = 1 if the respondent is aged less than 25 years; = 0, otherwise 0.2498 0.4331
AMORE50 = 1 if the respondent is aged more than 50 years; = 0, otherwise 0.6572 0.4749
ED = 1 if the respondent has bachelor degree or more ; = 0, otherwise 0.6278 0.4836
REGION The base case (=1) is the respondent lives in Bangkok 2.9980 1.2021

    CENTRAL = 2 if the respondent lives in central region
   NORTH = 3 if the respondent lives in north region
   NORTH-EAST = 4 if the respondent lives in north-east region
   SOUTH = 5 if the respondent lives in south region
Mobile operator The base case (=1) is the respondent is subscriber of AIS 1.7512 0.7835
DTAC = 2 if the respondent is a subscriber of DTAC
TRUEMOVE = 3 if the respondent is a subscriber of TrueMove
HUTCH = 4 if the respondent is a subscriber of Hutch

†
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4. Findings and discussion
a. Findings

The regression result indicates that R2 is 0.1118. It means that approximately 11.18% of the
decision to use mobile Internet or not is explained by the model. The estimated results are
reported in Table 11 by transforming to the marginal effects which can be explained that the
changing in magnitude of dependent variable if the explanatory variable changes.

Table 12 The estimation results

Explanatory variables Marginal effect Std error t-test p-value
Service and application factors
FIXED** -0.1241 0.0194 -6.4100 0.0000
EMAIL** -0.0532 0.0252 -2.1100 0.0350
SEARCH 0.0119 0.0269 0.4400 0.6570
SOCIAL -0.0098 0.0221 -0.4500 0.6560
Socio-economic factors
MALE -0.0127 0.0191 -0.6700 0.5050
ALESS25** -0.0543 0.0245 -2.2100 0.0270
AMORE50* -0.0857 0.0458 -1.8700 0.0610
LINCOME 0.0088 0.0456 0.1900 0.8470
MINCOME 0.0075 0.0355 0.2100 0.8340
ED -0.0092 0.0244 -0.3800 0.7060
CENTRAL** -0.1416 0.0404 -3.5100 0.0000
NORTH** -0.0868 0.0414 -2.1000 0.0360
NORTH-EAST -0.0599 0.0417 -1.4400 0.1500
SOUTH** -0.0975 0.0450 -2.1700 0.0300
Mobile operator
DTAC 0.0002 0.0220 0.0100 0.9910
TRUEMOVE** -0.0579 0.0231 -2.5000 0.0120
HUTCH 0.1024 0.1117 0.9200 0.3590
Number of observation = 1013
LR chi2(17) = 87.20
Prob > chi2 = 0,0000
Log likelihood = -312.7593
Pseudo R2 = 0.1224

Note: *, ** represent significant at 10% and 5% level respectively
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The results show that two of the
service and application factors which are the
availability of fixed telephony and the e-mail
application have an inversely statistic significant
to the mobile Internet usage. For example, the
probability of using mobile Internet tends to
increase 12.41% if fixed telephony (FIXED) is
not available at home. The fixed line facility is
an important factor for consumer to make
his decision to connect to the Internet as
mentioned by Frieden (2005) and Lai and Brewer
(2006). In addition, this study extends the
finding of Ahn and Lee (1999) and Lai and
Brewer (2006) that the under developed of
fixed telephony infrastructure could stimulate
the adoption of mobile Internet across the
country.

Also, the respondent is less likely to
use E-mail (EMAIL) application via mobile
Internet. This result may suggest that the
respondent prefer to access to their E-mail
account via the fixed Internet connection. The
result is contrast to the study by Funk (2005).
This may due to the different social and
culture factors between Thailand and Japan.
The social network application also provides
the same relation as E-mail while the searching
application has a positive sign, but these two
applications are not statistically significant.

For socio-economic factors, the effect of
age is statistically significant to explain the
probability of mobile Internet usage. If the

respondent is less than 25 (ALESS25) or over
than 50 (AMORE50), the probability of using
mobile Internet tends to decrease 5.43% and
8.57% respectively. This would suggest that the
respondents who are aged less than 25 and
over 50 years old are less likely use mobile
Internet compared to the respondent who are
aged from 25 to 49 years old. In other words,
the core segment for mobile Internet usage
would be people in working age (25 - 50
years old) which is different from the study in
Japanese market by Okazaki (2006).

The sign of coefficients of living
region is also can explain the behavior of
the respondent. The respondents who live in
CENTRAL, NORTH, SOUTH is less likely to use
mobile Internet compared to the respondent
who live in Bangkok. This suggest that although
the mobile infrastructure has a bette coverage
compared to fixed infrastructure but currently
the respondent in these three region are not
consider to access to Internet from their mobile
phone as a main access.

The characteristic of mobile operator
also influences the decision of respondent
whether he will access the Internet via his
mobile phone or not. The results indicate that
if mobile subscriber of TrueMove is less likely to
use mobile Internet compared to the mobile
subscriber of AIS.

To sum up, the findings from this study
provide a similar result to the previous studies.
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The estimated result show that the importance
factors affecting the use of mobile Internet in
Thailand is fixed telephony, e-mail application,
mobile operator, age, area of living and
mobile operator.

b. Discussion: Possibilities for bridging the
digital divide

According to the results, there are
several regulations and policies that the
regulator and policy makers could consider to
bridge the digital divide. The mobile Internet
could be seen as another alternative for the
closing the digital divide, in particular for the
area that fixed telephony is unreachable. The
current mobile Internet situation confirms that the
three main conditions proposed by Gunasekarn
and Harmantzis (2007) are applicable in
Thailand. The wireless infrastructure including
Wi-Fi hotspot fully covers populated areas.
People, then, in any parts of the country could
to access to mobile Internet as long as they
have the mobile Internet device including
Smartphone and the availability of wireless
infrastructure. Considering speed and price
of wireless Internet connection, the speed of
wireless Internet connection is 2-3 times higher
than dial-up Internet connection while the price
of mobile Internet is about the same as
dial-up. Thus, the wireless technology plays an
important role to bridge the digital divide in
Thailand for the short run. However, the

current of 3G service offerings are very limit
due to the legal problem about allocating
3G frequencies. It results in EDGE is currently
the best option for nationwide coverage
unfortunately. In the long run, the regulator
and policy makers need to consider the
investment in fixed, fixed wireless infrastructure
and latest wireless technology e.g. WiMAX or
LTE (Long Term Evolution) together with the issue
of frequency allocation (spectrum assigning
and re-farming) to eliminate the limitation of
bandwidth capacity.

In addition, the regulator needs to
seriously consider that type of competition does
the country need. If the regulator would like to
promote facility based competition, then the
regulator should promote more fierce competition
environment and the data roaming or
infrastructure sharing regulation (including
mobile virtual network operator) would not be
proposed. However, the quality of service for
mobile Internet service needs to be explicitly
announced by the regulator to inform the
mobile Internet service about their quality and
ensure that consumer will gain the benefits.

Lastly, as mobile Internet grow in
popularity, the content and application
become the focus for several players in the
value chain including mobile service providers.
An application can be free because the
developer is offering it at no cost to the
consumer while charging for other things within
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the application e.g. advertising. The free
application and content development may
encourage consumer to have more experience
with mobile Internet since cost and language
might be the barrier for consumer to use the
mobile Internet.

5. Conclusion
The transition of fixed to wireless technology

in not limited only in the voice communication
but it is now taking over in the data
communication or the Internet. This phenomenon
might indicate the good sign for bridging of
digital divide by means of wireless technology.
However, it is difficult to developed policies to
accelerate the diffusion of mobile Internet
without understanding the underlying factors
which explain the mobile Internet adoption.

This study has examined the mobile Internet
adoption in Thailand based on a nationwide
survey of individual in 2010. The result of probit
regression model show that fixed telephony,
E-mail application, mobile operator, age of
user, area of living and mobile operator are
the important drivers for mobile Internet usage
and adoption. Specifically, the results indicate
that mobile Internet could be a potential means
to bridge the digital divide for the areas which
lack of fixed line facilities. The results also
provide a better understanding of application

attributes since useful and ease of use
applications could encourage people to
connect Internet via the mobile phone. In
case of Thailand, pushing mail service is not
popular for mobile Internet service while the
application of search has a capability to
increase the mobile Internet adoption.

Moreover, these results suggest that the
role of NRA is needed in order to stimulate the
growth of mobile Internet. In short run,
frequency allocation will be an urgent task for
the NRA in order to serve the consumer needs.
In parallel, NRA need to think over how to
encourage the investment in fixed and fixed
wireless infrastructure to eliminate the limitation
of bandwidth capacity in the long run. To
make the analysis more dynamic, the future
research could make a differentiation between
traditional mobile user and mobile Internet user
with a longer period of study. Then, the result
will be useful for regulator and policy makers
to analyze the mobile Internet adoption.
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Abstract - Internet access is growing around the world including in developing countries like
Thailand. This study attempts to provide guidance to the National Regulatory Agency (NRA) by
addressing the following question: What are the key determinant factors to explain the probability
that an individual consumer uses the Internet? The multinomial logit model is employed
to examine empirically whether the price of the service, accessibility to fixed telephony
infrastructure, socio-economic variables and area of residence have a systematic link to Internet
usage for each technology. The data from a national survey in 2010 by the National
Telecommunications Commission (NTC) of Thailand are used for the analysis. Four types of Internet
technologies: dial-up, asymmetric digital subscriber line (ADSL), mobile broadband and Wi-Fi, are
included in this study. Based on the findings, the variables with potential impact are price, fixed
infrastructure, income, age of consumer and residential area. The impact of these factors varies
across the technologies. The results of this paper are compatible with prior literature, although
there are important differences: the infrastructure of fixed telephony is considered an important
factor in stimulating Internet usage, and ADSL and mobile Internet connection are still considered
to have inelastic prices. A policy recommendation that could encourage competition and growth
in Internet usage is the development of a fixed infrastructure and allowing more competition at
infrastructure and service level.
Keywords: Internet access, fixed infrastructure, Thailand, developing countries
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I. INTRODUCTION
A number of studies have shown that the

development of information and communication
technologies (ICT) has fundamentally changed
and improved the processing of information,
resulting in significant productivity growth of
firms and the economy [1], [2] and [3]. Firms
have been able to create new business
opportunities by providing new services,
access new markets and create added value
for consumers. At the same time, benefits from
the use of affordable ICT services, in particular
lower transaction costs, broader social networks
and quicker access to information and data,
encourage people to go online more and
more.

Even though the economic downturn has
had an impact on most of the economies
around the world recently, ICT services,
especially the use of mobile telephone and
the Internet, seem to have suffered less from
this crisis, particularly the number of Internet
users, which has continued to grow year by
year. Internet penetration rates have grown

on average 6% annually since 2007 in
developed countries. In developing countries,
the average annual growth during the same
period was over 21% [4].

Thailand is no exception. Political turmoil in
the country since 2007 has not hindered the
use of ICT. Quite the contrary, the number of
Internet users is gradually increasing year by
year. The penetration rate of Internet users
was 25.80% at the end of 2009 (see Table I),
which was above average for the developing
countries.

Nevertheless, the growth is still not high
enough, compared with other countries in
Southeast Asia, with Thailand being ranked
fourth in terms of Internet users. According to the
statistic of the International Telecommunication
Union in 2009, Brunei Darussalam (79.78%) is
ranked first, followed by Singapore (77.23%),
Malaysia (57.61%), Vietnam (27.25%) and
Thailand (25.80%). Even in the ICT network
readiness index 2009-2010, Thailand is in third
place after Singapore and Malaysia [5].
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In order to yield all potential benefits from
Internet access to all Thai people, there is a
need to stimulate the growth in Internet
access and to investigate the factors
contributing to Internet growth in the Thai
economy. This study therefore aims to identify
the determinant factors that encourage

consumers to adopt Internet access in
Thailand, where the Internet is still emerging.
Some guidance to policymakers or the NRA
on ways to encourage growth in Internet
access will be provided.

Against this background, the paper is
structured as follows. An overview of Internet

TABLE I. Internet users and Internet users per 100 inhabitants

Year Internet users (ù000) Internet users per 100 inhabitants
1991 0.03 0.00
1992 0.20 0.00
1993 8 0.01
1994 23 0.04
1995 45 0.07
1996 70 0.12
1997 220 0.36
1998 670 1.09
1999 1,500 2.43
2000 2,300 3.69
2001 3,500 5.56
2002 4,800 7.53
2003 6,000 9.30
2004 6,970 10.68
2005 9,909 15.03
2006 11,413 17.16
2007 13,416 20.03
2008 16,100 23.89
2009 18,100 25.80

Source: [6] and [7]
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development in Thailand is presented followed
by prior studies reviewing the determining
factor of Internet access in developed and
developing countries. The paper then discusses
the data and method undertaken. From the
findings, the discussion and conclusion are
presented at the end of this paper.

II. RELEVANT LITERATURE
A. An overview of Internet development

in Thailand
The Internet was first introduced in

Thailand in 1987 by the academia and was
launched commercially in 1995 together with
the formation of the nationûs first Internet
service provider (ISP), Internet Thailand [8].

Internet Thailand was established as a
joint state venture between the Communication
Authority of Thailand (CAT, now renamed
CAT Telecom Public Company Limited), the
Telephone Organization of Thailand (TOT, now
TOT Public Company Limited) and the National
Science and Technology Development Agency.
It started operating in March 1995.

All international service (including
Internet service) in Thailand shares the same
history as the telephone service, however, and
it was monopolized by the government (CAT,
at that time) for about 70 years. From 1995
(the year in which Internet service was launched
commercially) to 2004, Internet service was
provided through joint agreements between

the ISPs and CAT. These joint agreements
imposed the same criteria on all ISPs: 32% of
the shares in ISPs must be held by CAT without
real investment [9]. In addition, all ISPs must
lease an international circuit from CAT with
that part of the value chain also monopolized
by CAT, and all the equipment had to be
transferred to CAT after the agreement had
ended. These conditions together with the fact
that the Internet was still at an early stage of
adoption made the price of Internet very high
in Thailand. It also had only 18 commercial
ISPs.

Until 2004, the NTC was a national
telecommunications regulator, and the situation
for Internet connection in fixed networks changed
[10]. The Internet service and international
Internet gateway (IIG) have been liberalized
gradually since 2005. At the end of 2010, 85
active ISPs and close to ten of the IIG-licensed
providers were granted permits by the NTC.

The liberalization policy on Internet
services may not be able to stimulate Internet
penetration in the country that much for
broadband connection, however, because
there are only seven big ISPs that are considered
to be dominant players in this market: Internet
Thailand, KSC Internet, CS Loxinfo, True Internet,
TOT, Triple-T broadband and Jasmine Internet.

There is also inequality in fixed
infrastructure development between Bangkok
and the provincial areas. A five-fold difference
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in terms of fixed line penetration between
Bangkok and the provincial areas is shown in
Table II. As fixed infrastructure is important
for broadband connection, low fixed line
penetration can lead to low broadband
connection. One major reason for the low fixed
line penetration in the provincial areas
nowadays is the result of the state monopoly
in this market for more than a hundred years.
The private sectors could therefore only
provide telephone service under a unique
agreement with TOT, a so-called Build-Transfer-
Operate (BTO) contract. Even though NTC
liberalized the domestic telephone market in

2005, the impact of the BTO agreement, which
is still effective in the Thai market, has created
some barriers to investment in new expected
infrastructure. Moreover, the fixed line market
is less competitive, as market segmentations
have been identified under the agreements;
TOT and TRUE Corporation provide the fixed-
line service in the Bangkok metropolitan area,
while TOT and TT&T Public Company Limited
provide fixed line service in the rural areas
[11]. This may lead to a local monopoly as
private operators are allowed to operate in
specific areas and are not allowed to provide
services across areas with other operators.

Year Household fixed line penetration Broadband / fixed line
Bangkok Provincial

2003 129.08 20.17 0.00
2004 113.42 20.29 0.02
2005 118.90 21.13 0.08
2006 136.63 21.87 0.12
2007 138.48 23.22 0.17
2008 132.23 23.30 0.24
2009 128.16 23.10 0.26

Source: [12]

Apart from fixed connection (dial-up and broadband), there are several ways to access
the Internet. Mobile Internet via mobile handsets and a USB modem to the end-user is one
alternative. Although the largest mobile operator, AIS, reported that there were 12 million mobile
Internet users at the end of 2009, and this is three times higher than the previous year [13],
broadband connection through a fixed network is still the main option for users.
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TABLE III. ISPs and Internet services

ISPs Dial-up ADSL Mobile
Internet Thailand � �

KSC Internet � �

CS Loxinfo � �

TOT � � �

True Internet/TrueMove � � �

Triple-T Broadband �

Jasmine Internet � �

AIS �

DTAC �

Hutch �

 Source: [14]

Considering the growing trend in Internet usage, together with the increasing demand for
bandwidth due to the development of applications, it is suggested that broadband connection
through fixed networks in Thai households will continue to increase, while only 67% of households
with Internet will use a broadband connection (see Table IV).

TABLE IV. Households with Internet and broadband

Year % Households with Internet % Households with broadband
2003 3.65 0.06
2004 6.51 0.87
2005 5.14 2.94
2006 7.23 4.98
2007 10.20 7.14
2008 15.79 9.68
2009 15.43 10.44

Source: [6]
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B. Factors determining the adoption of
Internet access

A number of studies have analyzed
the factors determining Internet access. The
earlier study by [15] indicates that household
income and installation fee are the principal
determinants of broadband take-up. Age and
occupation of the head of the household
together with household size have a significant
influence on the pattern of subscription in

Australian households. Other studies also
confirm the finding of [15] that the price has a
negative relationship with Internet usage, the
cheaper the subscription, the greater the
usage. Contrary to the demographics,
characteristics such as income, gender, age
and household size vary from country to
country. Some recent studies also take speed
and service attributes into account as shown
in Table V.

TABLE V. Summary of literature

Author(s) Data Method Significant factors
Economics and Socio-economics
service attributes

[15] Household survey Binary logit model Installation fee Income, age,
occupation,

household size
[16] Household survey Nested logit and Price Size of household,

together with multinomial logit income, level of
secondary data education, gender

and age
[17] Household survey Binary probit model Price, always-on, Income, age,

speed and reliability education level
[18] Nationwide Binary probit model - Income, education,

individual survey age
[19] Web questionnaire Nested logit model Price and speed -

survey together with
secondary data

[20] Secondary data Log-linear model Price Income
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Although most previous studies have
focused on the demand-side problem, the
growth in Internet users can also be stimulated
through the supply-s ide, for example,
competition and infrastructure development [23],
[24], [25] and [26]. Accessibility, in particular to
the Internet itself, is a fundamental requirement
by the user. A lack of Internet accessibility will
cause a potential user to ignore Internet
services. The infrastructure of fixed telephony
is another important factor in increasing the
use of the Internet. The study by [27] uses
telephone density as one of the infrastructure
indicators that may affect Internet penetration.

They cannot find a strong relationship with the
Internet penetration rate. It may be due to
the higher average level of computer
penetration than Internet penetration in the
sample and non-linearity in the relationship. In
contrast to the study by [24], they use the
number of fixed telephone lines and computers
per capita as proxies to capture the level of
telecommunication infrastructure. Their results
show that the number of fixed lines and
computers per capita is a positive sign of
Internet adoption. Similarly, in this study, the
availability of fixed lines is introduced into the
consideration, as fixed telephony is a very

Author(s) Data Method Significant factors
Economics and Socio-economics
service attributes

[21] Household survey Ordered logit model Price Education, gender,
metropolitan

location
[22] Household survey Nested logit model Price and speed Level of education,

household size
and age

[23] Secondary data Arellano-Bond Real GDP per -
GMM estimation  capita, lag in

Internet use per
capita

[24] Secondary data Time-series analysis Price and Level of education,
competition income, age,

gender, marital
status



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

69

important infrastructure for Internet users.
The previous literature shows not only

the price of Internet service but also the service
attributes and demographic characteristics to
be main influences on the individual decision
to use Internet services on the demand side.
At the same time, the literature on the supply
side shows that the lack of competition and
an underdeveloped infrastructure could lead
to a low number of Internet users.

As with previous studies on the Thai
situation, at least two studies discuss Internet
adoption in Thailand. The first one is the study
by [8]. Their study identifies the factors that
encourage consumers to adopt Internet
banking services in Thailand. The results show
that it is not only the features of the website
and the perception of usefulness, which
includes the ability to access the Internet, that
are important for Internet adoption but also the
demographic factors and Internet experience.
The following research by [28] presents an
econometric study of ICT in all of the 70,000
rural villages in Thailand using survey data from
the National Statistic Office of Thailand (NSO)
in 2004. Its results show that the penetration
rate of the Internet depends on the level of
education, number of pickup trucks (per 100
households) and the existence of agriculture.
This study hypothesized that people who travel
outside a village are also more likely to use ICT
to communicate outside the village, so the

number of pickup trucks becomes an important
factor. Moreover, Internet penetration is predicted
to increase if fixed line infrastructures become
available in areas that have never had it. The
authors also note that even in areas where
fixed line telephone service is available, 70%
of households with computers choose not to
become Internet subscribers, even though many
presumably have enough money and technical
knowledge. This may indicate that computers
in education in Thailand in 2004 did not use
the Internet much. Most users also connected
to the Internet using a prepaid Internet
package, with dial-up at that time, which may
have led to some difficulty for Internet users in
rural areas.

Although these two studies provide
some insight into Internet users in Thailand, the
data used in the studies were from the very
early stage of Internet adoption when the
market was not liberalized and still very much
based on dial-up connection. Moreover, both
of the previous studies do not explicitly take
the price of the service into account and, in
particular, the study by [28] only pays attention
to dial-up, which has been less popula recently
compared with other choices of Internet access.

Several reasons therefore support this
study: a) the regulatory structure in the Thai
market has changed since 2005, b) broadband
connection has increased as the demand for
bandwidth has more than doubled in the same
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period [12] and c) the price of Internet service
has gradually decreased over time. For
example, the price of Internet service decreased
by about 15% from 2009 to 2010. This study will
investigate more updated situations of Internet
access in Thailand by taking some factors from
previous studies together with the price of the
service into account. The finding aims to answer
whether the considered factors can explain
the behaviour of Internet users in Thailand.

III. DATA AND METHOD
A. Data

Quantitative research in the form of
the individual survey was commissioned by the
NTC, Thailand, in 2010. The survey was
conducted as a nationwide face-to-face
interview-based survey between May and
June 2010. The respondents were asked to
supply information on their individual use of
telecommunication means, including fixed
telephony, mobile telephony and the Internet,
as well as some other questions related
to socio-economic background and their
household. A multi-stage sampling framework
is employed. These data are collected across
each region of Thailand: North, Northeast, South,
Central and Bangkok. These sampling regimes
are officially recognized by the Thai Ministry of
Interior and the NSO.

In total, 2200 respondents were
interviewed. The full questionnaires contain 2107

data items. The complete sample of Internet
usage contains 739 samples, which is about
34% of the total sample size. All the respondents
were aged below 15 years and respondents
who did not use the Internet service were
excluded from the sample. These data can
be used for further data analysis due to the
incomplete responses and data cleansing (see
Table VI in Appendix I).

Table VII shows the percentage of
Internet access of the samples. Of the
respondents, 28% were not Internet users while
the rest used different kinds of Internet
connections. For instance, broadband Internet
(ADSL) is a popular means to connect to the
Internet service. Of the respondents, 58% used
ADSL as the primary way of connecting to the
Internet. Mobile (11%), dial-up (1.8%) and hotspot
(1.1%) connections are other ways in which
the respondents accessed the Internet.

TABLE VII. Internet access
†

%
Not Internet access 27.62
Access to Internet 72.38
Dial-up 1.86
ADSL 58.18
Mobile 11.17
Hotspot* 1.18

 Note: *paid hotspot
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The use of an ADSL Internet connection is the common mean for all the age ranges.
The young generation is more familiar with new alternatives, however, for example, mobile
Internet and hotspot as shown in Table VIII.

TABLE VIII. Internet access by ages

Ages Type of Internet access
Dial-up ADSL Mobile Hotspot

15 - 19 1.28 89.10 9.62 0.00
20 - 29 2.08 76.74 18.06 3.13
30 - 39 2.40 76.65 19.76 1.20
40 - 49 7.81 75.00 15.63 1.56
50 - 59 5.88 91.18 2.94 0.00
60 - 69 0.00 90.00 10.00 0.00

Considering the gender aspect, the cross-tabulation shows that males prefer ADSL
Internet connection while the use of mobile Internet is higher for females.

TABLE IX. Internet access by gender

Gender Type of Internet access
Dial-up ADSL Mobile Hotspot

MALE 2.05 82.05 13.85 2.05
FEMALE 3.15 78.51 17.19 2.05

The majority of Internet access in all regions of Thailand is of course ADSL connection.
Mobile and wireless Internet connections become important alternatives for respondents who live
in Bangkok however. This may suggest that the infrastructure of mobile and wireless in Bangkok
is well developed and accessible. In addition, one fifth of respondents who live in other regions,
except the central one, use mobile as their Internet connection.



° ∑™. 2554

72

TABLE X. Internet access by region

Region Type of Internet access
Dial-up ADSL Mobile Wireless

Bangkok 1.12 68.54 23.60 6.74
Central 1.10 91.71 6.63 0.55
North 1.79 82.96 14.80 0.45
North-East 4.85 73.33 20.61 1.21
South 4.94 75.31 17.28 2.47

The main reason for connecting to the Internet via a mobile and/or wireless connection
is the lack of a fixed telephony infrastructure in most parts of the country: 54% of mobile and 67%
of wireless Internet users have no fixed telephony at home (see Table XI). This may indicate that
the respondents find other ways to access the Internet, as a fixed telephony infrastructure is
unavailable.

TABLE XI. Internet access and fixed telephony at home

Type of Internet Fixed telephony at home
No Yes

Dial-up 5.26 94.74
ADSL 14.14 85.86
Mobile 54.39 45.61
Hotspot 66.67 33.33

It is no surprise that ADSL Internet is more expensive than other types of Internet access
since broadband connection1 is much faster. Mobile and wireless Internet users pay less than for
dial-up (see Table XII).

TABLE XII. Average monthly Internet payment

Type of Internet Monthly payment (THB)
Dial-up 335
ADSL 567
Mobile 208
Hotspot 302

1 According to the International Telecommunication Union, broadband connection is the Internet connection at downstream speeds equal
to or greater than 256 kbit/s.
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Suppose that the consumer chooses
an alternative with the aim of maximizing the
random utility function, the probability of
choosing alternative n by consumer i, namely
the probability of for any, is written as

Pin = prob(Vin + (2)

Assuming that is independent and
there is an identical distribution of extreme
value type I, following [29] the choice
probability can be written as

Pin = P(Uin>Uij)=exp( ûxin)/
j (3)

                                         
j=1exi

For the parameter estimation, the
maximum likelihood method is used to
estimate this model. Note that is a dummy
variable that takes the value of one if the
individual i chooses the good n and zero
otherwise. The log likelihood function is then

In L = (4)

As the dependent variable, this
study uses the choices of Internet access that
the respondent prefers, consisting of dial-up,
ADSL, mobile Internet and hotspot. For the
explanatory variables, 12 are used of which 11
are categorical and the remainder are in a
continuous format (see Table XIII in Appendix I).

B. Method
This study deals with the consumer

decision, as the consumer rationally selects
one of the alternatives for Internet access to
maximize his or her utility of accessing the
Internet. Consumer behaviour is influenced by
several factors, for example, the availability of
fixed infrastructure, price and socio-economic
factors. The connection between these
influencing variables and the choice of Internet
access are typically studied using a discrete
choice theory. The choice of Internet access
in this study is assumed to be an unordered
categorical outcome of the individual
decision-making process, and the discrete
choice theory with the multinomial logit model
[28] is then suitable for use.

The multinomial logit is preferable
because it is consistent with the random utility
theory. The random utility function is composed
of the impacts of the changes in the attributes
and a random component. When consumer
i chooses alternative n, and is an attribute
vector of good n, the utility is represented as

Uin = ,for i =1...N, n=1...I (1)
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IV. DISCUSSION
The estimated results using multinomial logit

regression are shown in Table XIII (in Appendix
II). The explanatory efficacy of the model, as
indicated by the coefficient of determination,
adjusted for the degree of freedom, R2, is
27.58%, which is considered respectable for
cross-sectional data.

A. Findings
In Table XIII, the marginal effects of

the estimated variables show substantial
variation across the type of broadband
connection. The marginal effect measures
the effect of one unit change in X on the
dependent variable.

The results show that factors that
determine Internet use through dial-up are the
availability of fixed infrastructure and age. These
two factors have a statistically significant
relationship with the probability of respondents
using dial-up connection. For example, the
probability of dial-up usage is positively related
to FIXED INFRA, which is the availability of fixed
telephony at home. It suggests that if fixed
telephony is available at the house, the probability
of using dial-up connection increases by 4.32%.
In addition, if the respondent is less than 35
years old, he or she is less likely to use dial-up
for his or her Internet connection.

For ADSL connection, the effect of
PRICE, FIXED INFRA, CENTRAL and NORTH on
the probability of using ADSL as an Internet

connection is significant. For instance, if the
PRICE of ADSL increases by 1%, the probability
of using ADSL connection decreases by 0.048%.
The FIXED INFRA provides the same positive
relationship with the Internet connection as
dial-up. If the respondent can access fixed
infrastructure at home, he or she will tend to
use the Internet more via an ADSL connection.
Lastly, if the respondent lives in CENTRAL or
NORTH Thailand, the probability of him or her
using ADSL tends to increase by about 9.89%
and 7.43% respectively.

The effect of PRICE on mobile Internet
is similar to that on Internet by ADSL, while
different factors are FIXED INFRA and CENTRAL.
If the PRICE of mobile Internet increases by
1%, the probability of the respondent using
mobile Internet will decrease by 0.046%.
Similarly, if fixed infrastructure is available at
the respondentûs home, the respondent is less
likely to use mobile Internet. If the respondent
lives in the CENTRAL part of Thailand, he or
she is also less likely to use mobile Internet
compared with other regions.

Finally, FIXED INFRA affects hotspot
Internet usage with the inverse relationship to
mobile Internet but a smaller magnitude. This
suggests that a respondent who has fixed
telephone at home is less likely to use the
Internet from a hotspot. Moreover, the region
of residence affects the choice of Internet
use, in particular for respondents who live in
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the NORTH, NORTH-EAST and SOUTH. If the
respondent lives in one of these regions, the
probability of him or her accessing the Internet
by means of a hotspot is less than if the
respondent lives in one of the other regions.

To sum up, the availability of fixed
infrastructure is the main determinant for every
Internet connection. Price and socio-economic
background also affect the demand for Internet
usage but varies by the type of Internet
connection.

B. Discussion
The results of this study are in line with

previous literature in several aspects. The most
interesting result is the recognition of a fixed
telephony infrastructure, the importance of
which is similar to that in the study by [21],
[22], [23] and [24]. In terms of connection
speed and reliability, the existence of a fixed
telephony infrastructure could lead to higher
growth in Internet adoption. The infrastructure
is only well developed in Bangkok and the
neighbouring provinces; the infrastructure in
other regions lags behind. This result may shed
light on the need for fixed infrastructure
development, including the promotion of fixed
wireless (e.g., WiMAX).

Considering the number of Internet
providers, and there are more than 80, the
price of the service should decrease as a

result of market competition. In fact, the price
is not much lower, due to the few fixed
line providers, which is inherited from the
agreement in the old days. Moreover, it can
be seen from the findings that the prices of
ADSL and mobile Internet are less sensitive or
inelastic, which means that a decrease of 1%
in the price leads to less than 1% Internet
adoption. This may imply that Internet users
are confronted with limited alternatives
because they rely on the availability of a fixed
line infrastructure. Based on the fact that
incumbents in fixed telephony create many
difficulties for newcomers, for example,
incumbents charge an access fee equal to or
greater than the ADSL retail price. New
entrants may then not offer competitive prices.
Finally, it becomes a burden to stimulate Internet
adoption.

In these circumstances, the role of NRA
is needed to facilitate Internet penetration.
The first priority should be the development of
a fixed infrastructure. NRA could encourage
service providers to build their own networks
for the last miles. At the same time, the NRA
may need to consider the implementation of
local loop unbundling as this will provide an
opportunity for new entrants to introduce the
Internet service. This will result in an increase in
choice for the consumer and drive down the
price of the service.
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Wireless technologies, e.g., mobile and
hotspots could be another alternative to solve
the lack of fixed infrastructure. Thailand faces
with this digital disparity due to the under
developed fixed-line network which leads
to higher price of fixed Internet service. On
the other hand, there was apparently a
leap-frogging of mobile over fixed both in term
of infrastructure and subscription in Thai
market. This could provide an opportunity for
the Thai citizen in to access to the Internet.

The disclosure of price information on
Internet services is another crucial factor.
The NRA should strictly impose that service
providers publish price information on Internet
services on their own websites and/or other
media. This price information would provide a
suitable choice for the user.

V. CONCLUSION
The importance of ICT services is well

recognized in developed and developing
countries, in particular Internet service. The
Internet could be a crucial factor in increasing
the social and economic competitiveness of a
developing country. It would lead developing
countries to leapfrog. In order to yield all the
potential benefits of Internet usage to
people in developing countries, it is necessary

to stimulate its growth and investigate the
factors contributing to Internet growth. This study
therefore aims to identify the determinant
factors that encourage consumers to adopt
Internet usage in Thailand, where the Internet
is still emerging. Data have been obtained
from the national individual survey in 2010,
which was commission by the NTC. The results
of the econometric model indicate that a fixed
infrastructure is a crucial factor in Internet
adoption. The availability of and accessibility
to a fixed and mobile infrastructure will increase
the probability of access to the Internet. The
marginal effects also show that ADSL and mobile
Internet connection are considered price-
inelastic services. The NRA therefore needs to
play an active role in order to increase Internet
penetration in the country. Several regulations
need to be implemented, e.g., local loop
unbundling or price disclosure measurement,
to increase the level of competition and
stimulate Internet penetration.
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APPENDIX I

TABLE VI. Socio-economic backgrounds

(a) Gender
Male Female

% 52.77 47.23

(b) Ages
15 - 19 20 - 29 30 - 39 40 - 49 50 - 59 60 - 69

% 21.11 38.97 22.6 8.66 4.6 4.06

(c) Education
Below Undergrad Above

undergrad undergrad
% 40.73 47.77 11.5

(d) Monthly income (THB)
Up to 5000 5001 - 9999 10000 - 20000 20000+

% 28.15 22.87 35.32 13.66

(e) Household size
1 2 3 4 5 6+

% 7.31 10.15 23.14 28.42 18.67 12.32

(f) Number of children*
0 1 2 3 4 5

% 61.84 28.01 9.20 0.14 0.68 0.14

Note: *Children means household members aged 0-15
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TABLE XIII. Description of variables

Variable Description Mean Std. Dev.
Dummy for type = 1 if the respondent uses dial-up Internet connection
of Internet use = 2 if the respondent uses ADSL Internet connection
(dependent variable) = 3 if the respondent uses mobile Internet connection

= 4 if the respondent uses hotspot Internet connection
PRICE Monthly payment for Internet usage 459.12 362.77
FIXED_INFRA = 1 if the respondent has fixed telephone at home; 0.7903 0.4074

= 0 otherwise
MALE = 1 if the respondent is male; = 0 otherwise 0.5277 0.4996
LINCOME = 1 if the respondent has a monthly income below 0.2815 0.4500

5000 THB ;= 0 otherwise
MINCOME = 1 if the respondent has a monthly income of 0.6184 0.4861

5000 - 25000 THB;
= 0 otherwise

ALESS35 = 1 if the respondent is aged less than 35 years; 0.6008 0.4901
= 0 otherwise

AMORE55 = 1 if the respondent is aged more than 55 years; 0.0487 0.2154
= 0 otherwise

ED = 1 if the respondent has a bachelor degree or more; 0.5927 0.4917
= 0 otherwise

CENTRAL = 1 if the respondent lives in the central region; 0.2449 0.4303
= 0 otherwise

NORTH = 1 if the respondent lives in the north region; 0.3018 0.4593
= 0 otherwise

NORTH-EAST = 1 if the respondent lives in the north-east region; 0.2233 0.4167
= 0 otherwise

SOUTH = 1 if the respondent lives in the south region; 0.1096 0.3126
= 0 otherwise
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APPENDIX II

TABLE XIII Estimated results

Variable Marginal effects
Dial-up ADSL Mobile Hotspot

PRICE -0.00003 -0.00048* -0.00046* 0.00001
(0.00002) (0.00005) (0.00005) (0.00001)

FIXED INFRA 0.0432** 0.1047* -0.1138* -0.0340*
(0.0261) (0.0332) (0.0226) (0.0127)

MALE -0.0115 0.0221 -0.0237 0.0131
(0.0118) (0.0257) (0.0231) (0.0102)

LINCOME 0.3295 -0.1848 -0.1329 -0.0118
(14.3474) (11.9668) (2.2677) (0.1160)

MINCOME 0.3353 -0.2742 -0.0645 0.0034
(14.3474) (11.9667) (2.2675) (0.1147)

ALESS35 -0.0312** 0.0372 -0.0083 0.0023
(0.0137) (0.0334) (0.0308) (0.0120)

AMORE55 -0.3436 0.3379 0.1778 -0.1726
(22.6391) (20.3060) (5.7224) (12.0949)

ED 0.0060 -0.0210 0.0082 0.0068
(0.0137) (0.0309) (0.0282) (0.0119)

CENTRAL 0.0059 0.0989** -0.0762** -0.0286
(0.0300) (0.0512) (0.0451) (0.0189)

NORTH 0.0102 0.0743** -0.0460 -0.0385*
(0.0274) (0.0447) (0.0369) (0.0185)

NORTH-EAST 0.0304 0.0458 -0.0428 -0.0334*
(0.0262) (0.0432) (0.0355) (0.0142)

SOUTH 0.0390 0.0361 -0.0519 -0.0232**
(0.0284) (0.0522) (0.0452) (0.0138)†

Number of observations = 739
LR chi2(36) = 254.72
Prob > chi2 = 0.0000

Log likelihood = -334.45891
Pseudo R2 = 0.2758

Note: Numbers in parentheses represent the standard deviation and *, ** represent significant at 5% and 10% level respectively



° ∑™. 2554

82

023 >



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

83

§ÿ≥§◊Õ„§√„π‚≈°Õ‘π‡∑Õ√å‡πÁμ
æ ÿ »√’À‘√—≠
πƒ…¡“ «‘¡“π√—μπå
»Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

∫∑π”
çTechnology can accelerate a transformation, but technology cannot cause a transformationé1

ª√–«—μ‘»“ μ√å‰¥â Õπ«à“°“√‡°‘¥¢÷Èπ¢Õß‡∑§‚π‚≈¬’‡ªìπμ—«‡√àß∑’Ë ”§—≠∑’Ë∑”„Àâ‡°‘¥«‘«—≤π“°“√·∫∫
°â“«°√–‚¥¥‡ ¡Õ À≈“¬æ—πªï°àÕπ‡∑§‚π‚≈¬’°“√®ÿ¥‰ø∑”„Àâ§π‡ª≈’Ë¬π®“°°“√∫√‘‚¿§¢Õß¥‘∫¡“‡ªìπ¢Õß ÿ°
·≈–À≈“¬√âÕ¬ªï°àÕπ‡∑§‚π‚≈¬’°“√„™â‰ÕπÈ”∑”„Àâ‡°‘¥°“√ªØ‘«—μ‘Õÿμ “À°√√¡§√—Èß¬‘Ëß„À≠à¢Õß‚≈° ∂÷ß·¡â«à“
‡∑§‚π‚≈¬’®–‡ªìπμ—«®—°√ ”§—≠∑’Ë‡√àß„Àâ‡°‘¥«‘«—≤π“°“√ ·μà‡∑§‚π‚≈¬’‰¡à„™à “‡Àμÿ¢Õß°“√‡ª≈’Ë¬π·ª≈ß
 ‘Ëß ”§—≠∑’Ë∑”„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß∑’Ë·∑â®√‘ß°Á§◊Õ ç§πé

‡∑§‚π‚≈¬’¢Õß°“√ ◊ËÕ “√°Á‡™àπ°—π „πªí®®ÿ∫—π√–∫∫°“√ ◊ËÕ “√‰¥â‡¢â“¡“¡’∫∑∫“∑ ”§—≠μàÕ°“√¥”‡π‘π™’«‘μ
ª√–®”«—π¢Õß¡πÿ…¬å‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√„π°“√°√–®“¬¢âÕ¡Ÿ≈¢à“« “√ «‘«—≤π“°“√¢Õß°“√ ◊ËÕ “√
μ—Èß·μà„π¬ÿ§‚∫√“≥ ¡πÿ…¬å‡√‘Ë¡®“°°“√„™âπ°æ‘√“∫ ◊ËÕ “√ „π‡«≈“μàÕ¡“‡∑§‚π‚≈¬’‰¥â∂Ÿ°æ—≤π“‡√◊ËÕ¬¡“§«∫§Ÿà
°—∫°“√æ—≤π“§«“¡‡®√‘≠¢Õß —ß§¡ ®“°°“√„™âπ°æ‘√“∫π”‰ª Ÿà°“√§‘¥§âπ°“√ àß®¥À¡“¬ ‚∑√‡≈¢ ‚∑√»—æ∑å
·≈–„πªí®®ÿ∫—π‡¢â“ Ÿà¬ÿ§¢Õß°“√ ◊ËÕ “√ºà“πÕ‘π‡∑Õ√å‡πÁμ

°“√‡°‘¥¢÷Èπ¢ÕßÕ‘π‡∑Õ√å‡πÁμ∑”„Àâ‚≈°„∫π’È¡’¢π“¥‡≈Á°≈ßÕ¬à“ß√«¥‡√Á« „πÕ¥’μ°“√μ‘¥μàÕ ◊ËÕ “√°—∫§π∑’Ë
Õ¬ŸàÕ’°ø“°Àπ÷Ëß¢Õß‚≈°π—Èπ ‡ªìπ ‘Ëß∑’Ë∑”‰¥â¬“°√«¡∂÷ß¡’§à“„™â®à“¬„π·μà≈–§√—Èß Ÿß ·μàªí®®ÿ∫—πÕ‘π‡∑Õ√å‡πÁμ “¡“√∂
∑”„Àâ°“√μ‘¥μàÕ·∫∫¢â“¡∑«’ª∑”‰¥âßà“¬‡æ’¬ß·§àª≈“¬π‘È« —¡º— „π√–¬–‡«≈“Õ—π —Èπ

‡∑§‚π‚≈¬’∑ÿ°Õ¬à“ß„π‚≈°π’È ‚¥¬‡©æ“–‡∑§‚π‚≈¬’‚∑√§¡π“§¡∂Ÿ°ª√–¥‘…∞å§‘¥§âπ¢÷Èπ¡“ ‚¥¬¡’‡æ’¬ß
«—μ∂ÿª√– ß§å‡¥’¬«‡∑à“π—Èπ §◊Õ°“√√Õß√—∫§«“¡μâÕß°“√¢Õß§π ·μà°≈—∫‡ªìπ∑’Ëπà“·ª≈°„®∑’Ëß“π«‘®—¬μà“ßÊ „π¥â“π
°‘®°“√‚∑√§¡π“§¡°≈—∫„Àâ§«“¡ ”§—≠μàÕ§π„π∞“π–ºŸâ„™â∫√‘°“√‚∑√§¡π“§¡‰¡à¡“°π—° ß“π«‘®—¬ à«π„À≠à
°≈—∫¡ÿàß‡πâπ‰ª∑’Ëμ—«‡∑§‚π‚≈¬’‡∑à“π—Èπ ¥â«¬‡Àμÿπ’È ‡∑§‚π‚≈¬’„À¡à∑’Ë∂Ÿ°§‘¥§âπ®”π«π¡“°¡“¬∑’Ë‰¡à “¡“√∂Õ¬Ÿà√Õ¥‰¥â
‡π◊ËÕß®“° ‘Ëßª√–¥‘…∞å‡À≈à“π—Èπ‰¡à‰¥âμÕ∫‚®∑¬å§«“¡μâÕß°“√∑’Ë·∑â®√‘ß¢Õß§ππ—Ëπ‡Õß

1 Collins, J. Good to Great. 2001.
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„π™à«ß‰¡à°’Ëªï∑’Ëºà“π¡“‡∑§‚π‚≈¬’ À√◊Õ ‘Ëßª√–¥‘…∞å
∑’Ëª√– ∫§«“¡ ”‡√Á® à«π„À≠àπ—Èπ ®–‡ªìπ ‘Ëß∑’Ëæ—≤π“¢÷Èπ
‚¥¬„Àâ§«“¡ ”§—≠μàÕæƒμ‘°√√¡¢Õß§π‡ªìπÀ≈—°
¥—ß‡™àπ‚∑√»—æ∑å¡◊Õ∂◊Õ çiPhoneé ∑—Èß∑’Ë¡’√“§“ Ÿß·μà
¬—ß‰¥â√—∫§«“¡π‘¬¡‡ªìπÕ¬à“ß¡“° ‡π◊ËÕß®“°∫√‘…—∑
Apple ºŸâº≈‘μ‰¥âæ—≤π“ iPhone ‚¥¬§”π÷ß∂÷ß°“√
μÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ„™â¡“°°«à“ ‘ËßÕ◊Ëπ„¥
‰¡à„™àμÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâº≈‘μ Õ’°μ—«Õ¬à“ß
Àπ÷Ëß §◊Õ°“√æ—≤π“‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå (Social
Network) ‡™àπ Facebook, Twitter ·≈– MySpace
∑’Ë∂Ÿ°§‘¥§âπ¢÷Èπ¡“‡æ◊ËÕ‡μ‘¡‡μÁ¡§«“¡μâÕß°“√‡∫◊ÈÕß≈÷°
¢Õß§π ®÷ß‰¡àπà“·ª≈°„®∑’Ë∑—Èß iPhone ·≈– Social
Network ®÷ß‰¥â°≈“¬‡ªìπ ‘Ëßª√–¥‘…∞å∑’Ëª√– ∫§«“¡
 ”‡√Á®Õ¬à“ß Ÿß„πªí®®ÿ∫—π

‡ªÑ“À¡“¬¢Õß°“√∫√‘À“√°‘®°“√‚∑√§¡π“§¡
°Á‡™àπ°—π æƒμ‘°√√¡¢Õß§π°Á‡ªìπÀ—«„®∑’Ë ”§—≠∑’Ë
ºŸâ∑’Ë‡°’Ë¬«¢âÕß„π°‘®°“√‚∑√§¡π“§¡§«√®–„Àâ§«“¡
 π„® ‚¥¬‡©æ“–ºŸâª√–°Õ∫°“√À“°‡¢â“„®æƒμ‘°√√¡
¢Õß≈Ÿ°§â“°Á®–∑”„Àâ∫√‘…—∑ª√– ∫§«“¡ ”‡√Á®∑“ß
°“√μ≈“¥¡“°¢÷Èπ Àπà«¬ß“π°”°—∫¥Ÿ·≈‡Õß°Á “¡“√∂
∑’Ë ®–®—¥∑”π‚¬∫“¬À√◊Õ à ß ‡ √‘¡Õÿμ “À°√√¡
‚∑√§¡π“§¡ „ÀâμÕ∫ πÕß°—∫§«“¡μâÕß°“√∑’Ë·∑â®√‘ß
¢Õßª√–™“™π‰¥â °“√‡°‘¥¢÷Èπ¢ÕßÀπà«¬ß“π°”°—∫
¥Ÿ·≈π—Èπ °Á‡æ◊ËÕ∑’Ë®–∑”„Àâª√–™“™π “¡“√∂„™â∫√‘°“√
‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ·≈– “¡“√∂„™âª√–‚¬™πå
®“°∫√‘°“√‰¥âÕ¬à“ß Ÿß ÿ¥

¥â«¬‡Àμÿ∑’Ë°≈à“«¡“®÷ß‡ªìπ∑’Ë¡“¢Õß∫∑§«“¡π’È
ºŸâ‡¢’¬π®–°≈à“«∂÷ßæƒμ‘°√√¡¢Õß§π„π∫√‘∫∑∑’Ë‡°’Ë¬«¢âÕß
°—∫°‘®°“√‚∑√§¡π“§¡ ‚¥¬π”À≈—°°“√∑“ß®‘μ«‘∑¬“
‡¢â“¡“«‘‡§√“–Àåæƒμ‘°√√¡¢ÕßºŸâ„™âÕ‘π‡∑Õ√å‡πÁμ ·≈–
¬°°√≥’»÷°…“¢Õß‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå∑’Ë°”≈—ß
‡ªìπ∑’Ëπ‘¬¡„π«ß°«â“ß ‰¥â·°à Facebook ´÷Ëß‡ªìπ

‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå∑’Ë¡’®”π«πºŸâ„™â‡ªìπÕ—π¥—∫Àπ÷Ëß
¢Õß‚≈° ‚¥¬∫∑§«“¡π’È ®–‡ªìπÕ’°∫∑§«“¡Àπ÷Ëß„π
®”π«π‰¡à¡“°π—°¢Õßª√–‡∑»‰∑¬∑’ËÕ∏‘∫“¬«à“∑”‰¡
§π®”π«π 700 ≈â“π§π∑—Ë«‚≈°∂÷ß‡¢â“√à«¡‡ªìπ ¡“™‘°
‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå·Ààßπ’È ·≈–°“√„™â Facebook
 “¡“√∂Õ∏‘∫“¬¥â«¬®‘μ«‘∑¬“‰¥âÕ¬à“ß‰√

∫∑§«“¡π’È ª√–°Õ∫¥â«¬ 4  à«π ”§—≠ ‡√‘Ë¡®“°
°“√‡ªî¥‚≈° Social network ‡æ◊ËÕ§«“¡√Ÿâ®—°°—∫§”«à“
Social network μàÕ¥â«¬°“√·π–π”√Ÿª√à“ßÀπâ“μ“·≈–
°“√„™âß“π¢Õß Facebook π”‰ª Ÿà à«π∑’Ë‡ªìπÀ—«„®
¢Õß∫∑§«“¡§◊Õ ®‘μ«‘∑¬“‡∫◊ÈÕßÀ≈—ß Social Network
·≈–°“√«‘‡§√“–Àå∫ÿ§≈‘°¿“æ¢ÕßºŸâ„™âªî¥∑â“¬¥â«¬
¢âÕ§‘¥‡™‘ß®‘μ«‘∑¬“®“°‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå
´÷Ëß‡ªìπ∫∑ √ÿª¢Õß∫∑§«“¡™‘Èππ’È ‡æ◊ËÕ„ÀâºŸâÕà“π‡¢â“„®
∂÷ßº≈°√–∑∫∑“ß —ß§¡¢Õß‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå

1. ‡ªî¥‚≈° Social network
„πªí®®ÿ∫—ππ’È °“√„™âÕ‘π‡∑Õ√å‡πÁμ‰¥â‡¢â“¡“‡ªìπ

 à«πÀπ÷Ëß„π°“√¥”‡π‘π™’«‘μª√–®”«—π¢Õß¡πÿ…¬å
 —ß‡°μ‰¥â®“°™’«‘μ§«“¡‡ªìπÕ¬Ÿà¢Õß§π„πªí®®ÿ∫—π
‰¡à«à“®–Õ¬Ÿà „πÕ‘√‘¬“∫∑„¥ §π à«π„À≠à®–μâÕß¡’
‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËÕ¬Ÿà„π¡◊Õ ·μà«à“‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ëπ—Èπ
Õ“®‰¡à„™à ”À√—∫°“√æŸ¥§ÿ¬°—πÕ’°μàÕ‰ª ∑—Èß iPhone
Blackberry À√◊Õ Smartphone μà“ß°Á¡’§ÿ≥ ¡∫—μ‘
Àπâ“∑’Ë°“√∑”ß“π∑’Ë∑”„Àâ§π‡√“ “¡“√∂‡¢â“‰ª„™â∫√‘°“√
‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå ∑—Èß Facebook, Twitter ‰¥â
©–π—Èπ °“√μ‘¥μàÕ ◊ËÕ “√®÷ß‰¡à„™à‡√◊ËÕß¬“°Õ’°μàÕ‰ª
§«“¡√«¥‡√Á« ·≈–ßà “¬¥“¬‡ªìπ ‡Àμÿº≈ ”§—≠
‡Àμÿº≈Àπ÷Ëß∑’Ë∑”„Àâ‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå‰¥â√—∫
§«“¡π‘¬¡¡“°®π‡°◊Õ∫®–‡¢â“¡“∑¥·∑π°“√ ◊ËÕ “√
„π√Ÿª·∫∫‡¥‘¡‰ª Õ¬à“ß‰√°Áμ“¡∂â“¡’°“√ Õ∫∂“¡
§π„°≈âμ—««à“‰¥â‡¢â“√à«¡ —ß§¡ÕÕπ‰≈πå„¥Ê ∫â“ßÀ√◊Õ‰¡à
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§ß‰¥â√—∫§”μÕ∫«à“μÕππ’È‡ªìπ ¡“™‘°„π‡§√◊Õ¢à“¬ —ß§¡
ÕÕπ‰≈πåÕ¬à“ßπâÕ¬ —°Àπ÷Ëß·Ààß·πàπÕπ „π™à«ß·√°
ºŸâ‡¢’¬π¢Õ‡√‘Ë¡μâπ®“°°“√ªŸ∑“ß«à“‡§√◊Õ¢à“¬ —ß§¡
ÕÕπ‰≈πå§◊ÕÕ–‰√ ·≈–¡’∑’Ë¡“∑’Ë‰ªÕ¬à“ß‰√°àÕπ®–‡¢â“ Ÿà
ª√–‡¥ÁπÕ◊Ëπ∑’Ëπà“ π„®μàÕ‰ª

 ◊∫§âπ®“° http://www.chontech.ac.th/~abhichat/1/
index.php?option=com_content&task=view&id=72&Itemid=1

‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå (Social Network)
À¡“¬∂÷ß √–∫∫‡§√◊Õ¢à“¬∫π‚≈°ÕÕπ‰≈πå∑’Ë∑”„Àâ§π
 “¡“√∂μ‘¥μàÕ ◊ËÕ “√∂÷ß°—π‰¥âºà“πÕ‘π‡∑Õ√å‡πÁμ
‚ ¥ ¬ ® –¡’ ‡ «Á ∫ ‰ ´ μå ∑’Ë ‡ ªì π ºŸâ „ Àâ ∫ √‘ ° “ √ ‡ √’ ¬ ° «à “

∫√‘°“√‡§√◊Õ¢à“¬ —ß§¡ (Social Network Service; SNS)
«‘°‘æ‘‡¥’¬2 „Àâ§”Õ∏‘∫“¬«à“ SNS ‡ªìπ√Ÿª·∫∫¢Õß
‡«Á∫‰´μå„π°“√ √â“ß‡§√◊Õ¢à“¬ —ß§¡ ”À√—∫ºŸâ„™âß“π
„πÕ‘π‡∑Õ√å‡πÁμ „π°“√‡¢’¬πÕ∏‘∫“¬§«“¡ π„®·≈–
°‘®°√√¡∑’Ë ‰¥â∑” √«¡∂÷ß‡™◊ËÕ¡‚¬ß§«“¡ π„®°—∫
°‘®°√√¡¢ÕßºŸâÕ◊Ëπ „π∫√‘°“√‡§√◊Õ¢à“¬ —ß§¡¡—°®–
ª√–°Õ∫‰ª¥â«¬ °“√æŸ¥§ÿ¬  àß¢âÕ§«“¡  àßÕ’‡¡≈≈å
Õ—ª ‚À≈¥√Ÿª «‘¥’ ‚Õ ‡æ≈ß ·≈–°“√‡¢’¬π∫≈ÁÕ°
μ—«Õ¬à“ß∫√‘°“√‡§√◊Õ¢à“¬ —ß§¡ ‡™àπ Hi5, MySpace,
Facebook, Twitter ·≈– Multiply ‡ªìπμâπ
´÷Ëß·μà≈–‡§√◊Õ¢à“¬ —ß§¡®–¡’«—μ∂ÿª√– ß§å¢Õß°“√
„™âß“π∑’Ë·μ°μà“ß°—π‰ª °√–· §«“¡π‘¬¡¢Õß‡§√◊Õ¢à“¬
 —ß§¡ÕÕπ‰≈πå‡ªìπ∑’Ëπà“®—∫μ“¡Õß‡ªìπÕ¬à“ß¬‘Ëß ≈à“ ÿ¥
‡¡◊ËÕ«—π∑’Ë 8  ‘ßÀ“§¡ 2554 ‡«Á∫‰´μå ebizmba.com
‰¥â®—¥Õ—π¥—∫§«“¡π‘¬¡∫√‘°“√‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå
∑—Ë«‚≈° æ∫«à“ Facebook ‰¥â√—∫§«“¡π‘¬¡‡ªìπ
Õ—π¥—∫Àπ÷Ëß¥â«¬¬Õ¥ºŸâ„™â Ÿß∂÷ß 700 ≈â“π§π ∑‘ÈßÀà“ß
Õ—π¥—∫∑’Ë Õß‰¥â·°à Twitter ∑’Ë¡’¬Õ¥ºŸâ„™â 200 ≈â“π§π
√Õß≈ß¡“‰¥â·°à LinkedIn, MySpace ·≈– Ning
μ“¡≈”¥—∫ ¥—ßμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1
Õ—π¥—∫∑’Ë ™◊ËÕ‡«Á∫‰´μå ®”π«πºŸâ„™â‚¥¬ª√–¡“≥ (§π)

1. Facebook 700,000,000

2. Twitter 200,000,000

3. LinkedIn 100,000,000

4. MySpace 80,500,000

5. Ning 60,000,000

∑’Ë¡“ : °“√Õ—π¥—∫§«“¡π‘¬¡∫√‘°“√‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå∑—Ë«‚≈°  ◊∫§âπ®“° http://www.ebizmba.com
2 ∑’Ë¡“ : «‘°‘æ’‡¥’¬  “√“πÿ°√¡‡ √’  ◊∫§âπ®“° http://th.wikipedia.org
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 ”À√—∫°“√®—¥Õ—π¥—∫§«“¡π‘¬¡„πª√–‡∑»‰∑¬
Õ—π¥—∫ Ÿß ÿ¥ §ß®–μâÕß¬°„Àâ Facebook ¢Õß
Mark Zuckerberg ¡À“‡»√…∞’∑’ËÕ“¬ÿπâÕ¬∑’Ë ÿ¥„π‚≈°
‚¥¬®”π«π ¡“™‘°ºŸâ„™â Facebook ¢Õßª√–‡∑»‰∑¬
 Ÿß∂÷ß 11 ≈â“π§π ®“°º≈°“√ ”√«®¢Õß‡«Á∫‰´μå
checkfacebook.com ¥—ßπ—Èπ ‡§√◊Õ¢à“¬ —ß§¡∑’Ë¡“·√ß
·≈–πà“®—∫μ“¡Õß∑’Ë ÿ¥„πªí®®ÿ∫—ππ’È§ß®–À≈’°‡≈’Ë¬ß
∑’Ë®–æŸ¥§ÿ¬∂÷ß Facebook ‰ª‡ ’¬‰¡à‰¥â ®“°°“√∑’Ë
ºŸâ‡¢’¬π‰¥â≈ÕßÕà“πª√–«—μ‘¢Õßπ“¬ Zuckerberg
·≈–ºŸâ°àÕμ—Èß Facebook π—Èπ æ∫«à“®√‘ßÊ ·≈â«‡¢“¡’
§«“¡μâÕß°“√∑’ËÕ¬“°®–æ—≤π“ ◊ËÕÕÕπ‰≈πå∑’Ë¡’§«“¡
‡√’¬∫ßà“¬„Àâπ—°»÷°…“¡À“«‘∑¬“≈—¬ Harvard „™â‡ªìπ
 ∂“π∑’ËÕÕπ‰≈πå‡æ◊ËÕæ∫ª– ·∫àßªíπ¢âÕ¡Ÿ≈´÷Ëß°—π·≈–°—π
√–À«à“ß‡æ◊ËÕπΩŸß·≈–§√Õ∫§√—« ‚¥¬¡’‡ªÑ“À¡“¬¬Õ¥
ºŸâ „™âª√–¡“≥ 6,000 §π‡∑à“π—Èπ ·μàÀ“√Ÿâ ‰¡à«à“
‡æ’¬ß·§à√–¬–‡«≈“ —ÈπÊ ‰¡à°’ËªïμàÕ¡“À≈—ß®“°«—π∑’Ë
Facebook ∂Ÿ°‡ªî¥μ—« Facebook °≈—∫·æ√àÀ≈“¬
‰ª∑—Ë«‚≈° ·≈–¡’¬Õ¥ºŸâ„™â Ÿß°«à“ 700 ≈â“π§π„πªí®®ÿ∫—π
¥—ßπ—ÈπºŸâ°àÕμ—Èß Facebook ®÷ß‰¥â√—∫°“√¬°¬àÕß®“°
π‘μ¬ “√ Time „Àâ‡ªìπ∫ÿ§§≈∑’Ë∑√ßÕ‘∑∏‘æ≈∑’Ë ÿ¥¢Õß
‚≈°ª√–®”ªï 2008 ¢≥–‡¢“Õ“¬ÿ‡æ’¬ß 23 ªï‡∑à“π—Èπ

çThe age of privacy is overé À√◊Õ·ª≈
§«“¡À¡“¬Õ¬à“ßμ√ß‰ªμ√ß¡“«à“ ç¬ÿ§¢Õß§«“¡‡ªìπ
 à«πμ—«‰¥â ‘Èπ ÿ¥≈ß·≈â«é §”°≈à“«¢Õß Zuckerberg
ºŸâ™“¬¢’ÈÕ“¬ æŸ¥‰¡à‡°àß·≈–√—°§«“¡‡ªìπ à«πμ—«
·μà°≈—∫ “¡“√∂ √â“ß √√§å —ß§¡ÕÕπ‰≈πå·∫∫„À¡à
∑’Ë∂◊Õ«à“‡ªìπ°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√
¢Õß¡πÿ…¬å‰ªÕ¬à“ß™—¥‡®π §«“¡ßà“¬ §«“¡√«¥‡√Á«
ª√–°Õ∫°—∫‚ª√·°√¡‡ √‘¡∑’ËÀ≈“°À≈“¬¢Õß
Facebook ∑’Ë√Õß√—∫∑—Èß°“√ √â“ß¢âÕ¡Ÿ≈ à«πμ—«
°“√·∫àßªíπ√Ÿª¿“æ §≈‘ª«’¥’‚Õ À√◊Õ°“√· ¥ß§«“¡
§‘¥‡ÀÁπ ∑—ÈßÀ¡¥π’ÈºŸâ„™â “¡“√∂®—¥°“√‡Õß‰¥âÕ¬à“ß
ßà“¬¥“¬ §«“¡§‘¥ √â“ß √√§åÕ—π∫√√‡®‘¥¢Õß
Zuckerberg π—Èπ ∂◊Õ«à“‡ªìπ°“√‡μ‘¡‡μÁ¡§«“¡μâÕß°“√
¢Õß¡πÿ…¬åºŸâ√—°„π°“√μ‘¥μàÕ ◊ËÕ “√ ·≈–¡’§«“¡¬‘π¥’
∑’Ë®–‡ªî¥‡º¬μ—«‡Õß„ÀâºŸâÕ◊Ëπ‰¥â√Ÿâ®—° «‘π“∑’π’È ∂â“„Àâ∑ÿ°§π
®‘πμπ“°“√«à“«—π„¥«—πÀπ÷Ëß‡√“¢“¥°“√‡™◊ËÕ¡μàÕ„π
‚≈°Õ‘π‡∑Õ√å‡πÁμ À√◊Õ¢“¥°“√‡™◊ËÕ¡μàÕ°—∫‚≈° —ß§¡
ÕÕπ‰≈πå·≈â« ‡¡◊ËÕπ—ÈπÕ“®∑”„Àâ™’«‘μ¢Õß„§√À≈“¬§π
«à“ß‡ª≈à“¢÷Èπ„π∑—π∑’ §π à«πÀπ÷ËßÕ“®®–®‘πμπ“°“√
‰¡à‰¥â‡≈¬«à“®–∑¥·∑π‡«≈“∑’Ë‡À≈◊Õ‡À≈à“π—Èπ¥â«¬ ‘Ëß„¥
¥â«¬‡Àμÿπ’È®÷ß‰¡àμâÕß·ª≈°„®«à“∑”‰¡‡§√◊Õ¢à“¬ —ß§¡
ÕÕπ‰≈πå™◊ËÕ«à“ Facebook ∂÷ß¡’°“√‡μ‘∫‚μÕ¬à“ß√«¥‡√Á«
·≈–·√ß·∫∫©ÿ¥‰¡àÕ¬Ÿà¥—ß∑’Ëª√“°Ø„Àâ‡ÀÁπ„πªí®®ÿ∫—π
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2.1 ç‡¡πŸÀ≈—°é

„π à«π·√°π—Èπ ‡ªìπ à«π∑’Ë· ¥ß§«“¡
‡§≈◊ËÕπ‰À«„À¡à¢ÕßºŸâ„™â·≈–‡æ◊ËÕπ Àπâ“¢âÕ¡Ÿ≈ à«πμ—«
(Profile) · ¥ß√“¬≈–‡Õ’¬¥ à«πμ—«¢ÕßºŸâ„™â ∂â“ºŸâ„™â
μâÕß°“√§âπÀ“√“¬™◊ËÕ‡æ◊ËÕπ “¡“√∂„™â°“√§âπÀ“
(Search) À√◊Õ°“√À“‡æ◊ËÕπ (Find Friends) ‰¥â
„π à«π¢Õß∫—≠™’ºŸâ„™â (Account) ‡ªìπ°“√®—¥°“√
‡°’Ë¬«°—∫°“√·°â‰¢√“¬™◊ËÕ‡æ◊ËÕπ ‡™àπ °“√≈∫ °“√®—¥
°≈ÿà¡‡æ◊ËÕπ ‡ªìπμâπ √«¡∂÷ß°“√μ—Èß§à“§«“¡‡ªìπ à«πμ—«
ºŸâ„™â “¡“√∂√–∫ÿ‰¥â«à“¢âÕ¡Ÿ≈ à«π„¥∑’ËμâÕß°“√‡ªî¥‡º¬
·°à§π∑—Ë«‰ª À√◊Õ‡ªî¥‡º¬‡©æ“–‡æ◊ËÕπ„π√“¬™◊ËÕ
¢Õßμπ‡∑à“π—Èπ ‡À¡“– ”À√—∫ºŸâ„™â∑’Ë‰¡àμâÕß°“√‡ªî¥‡º¬
μ—«‡Õß¡“°‡°‘π°«à“§π∑’Ë√Ÿâ®—°

2.2 ç· ¥ß√“¬≈–‡Õ’¬¥é °“√ √â“ßÀπâ“¢âÕ¡Ÿ≈
 à«πμ—« · ¥ß¢âÕ¡Ÿ≈„À¡à (New Feed) · ¥ß
‚ª√·°√¡‡ √‘¡ ‡™àπ §«‘´ ‡°¡ ‡ªìπμâπ √«¡∂÷ß
°“√ √â“ß°≈ÿà¡ „π à«π¢Õß°“√·°â‰¢¢âÕ¡Ÿ≈ à«πμ—«

2. ·π–π” Facebook ·≈–√Ÿª·∫∫°“√„™âß“π
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(Edit My Profile) π—Èπ ºŸâ„™â “¡“√∂„ à√“¬≈–‡Õ’¬¥
‡°’Ë¬«°—∫μ—«ºŸâ„™â‰¥â≈–‡Õ’¬¥‡∑à“∑’ËμâÕß°“√ ‰¡à«à“®–‡ªìπ
™◊ËÕ ∑’ËÕ¬Ÿà ‡æ» «—π‡°‘¥ °“√»÷°…“ §«“¡ π„®„π
‡√◊ËÕß¢Õß¥πμ√’ Àπ—ß ◊Õ °’Ã“ À√◊Õ°‘®°√√¡μà“ßÊ
‰ª∂÷ß°“√„ à¿“æ‡æ◊ËÕπ”‡ πÕμπ‡Õß  à«ππ’È∂◊Õ«à“
‡ªìπ à«π∑’Ë ”§—≠¡“° ‡π◊ËÕß®“°‡ªìπ‡À¡◊Õπ°“√
·π–π”μπ‡Õß„ÀâºŸâÕ◊Ëπ‰¥â√Ÿâ®—° ·≈–¬—ß “¡“√∂¥÷ß¥Ÿ¥
§«“¡ π„®¢Õß‡æ◊ËÕπ„À¡à„Àâ‡¢â“∑”§«“¡√Ÿâ®—°‰¥â
Õ¬à“ß‰√°Áμ“¡∂÷ß·¡â à«ππ’È®–‡ªìπ√“¬≈–‡Õ’¬¥‡°’Ë¬«°—∫
μ—«‡Õß ·μà‡√“°Á‰¡à “¡“√∂√—∫√Ÿâ‰¥â«à“¢âÕ¡Ÿ≈∑’ËºŸâ„™â
√–∫ÿ‰«âπ—Èπ‡∑Á®®√‘ßÀ√◊Õ‰¡à ∫“ß§πÕ“®®–„ à¢âÕ¡Ÿ≈∑’Ë
 √â“ß¢÷Èπ„À¡à∑—ÈßÀ¡¥ ‡ ¡◊Õπ°—∫‡ªìπ°“√ √â“ß§π„À¡à
Õ’°§πÀπ÷Ëß¢÷Èπ¡“„™â„π‚≈°Õ‘π‡∑Õ√å‡πÁμ°Á‡ªìπ‰¥â

2.3 ç°√–¥“π¢âÕ§«“¡ (Wall)é ‡ªìπæ◊Èπ∑’Ë
 ”À√—∫°“√‡¢’¬π¢âÕ§«“¡ „ à√Ÿª¿“æ «‘¥’‚Õ À√◊Õ
§”∂“¡∑’ËμâÕß°“√§«“¡‡ÀÁπ®“°‡æ◊ËÕπ ∑—π∑’∑’Ë‡√“„ à
¢âÕ¡Ÿ≈„À¡à®–· ¥ßÕ¬ŸàÀπâ“°√–¥“π¢âÕ§«“¡¥â“π≈à“ß
´÷Ëß¢âÕ¡Ÿ≈‡À≈à“π’È‡æ◊ËÕπÊ  “¡“√∂‡¢â“¡“√à«¡· ¥ß
§«“¡§‘¥‡ÀÁπ‰¥â Õ“®°≈à“«‰¥â«à“Àπâ“°√–¥“π¢âÕ§«“¡
§◊Õ à«π ”§—≠∑’Ë ÿ¥¢Õß°“√„™â∫√‘°“√ Facebook °Á‰¥â
‡æ√“–‡ ¡◊Õπ°“√·∫àßªíπ§«“¡§‘¥‡ÀÁπ À√◊Õ ‘Ëß∑’ËºŸâ„™â
μâÕß°“√®– ◊ËÕ “√°—∫‡æ◊ËÕπ„π‚≈°ÕÕπ‰≈πå ‚¥¬ºŸâ„™â
 “¡“√∂‡¢’¬π§«“¡§‘¥∑’Ë‡°‘¥¢÷Èπ„π¢≥–∑’Ë‡¢â“„™âß“π
À√◊Õ∑’Ë‡√’¬°«à“ çWhatûs on your mind?é ‡æ◊ËÕ∑’Ë®–
‰¥â·∫àßªíπ§«“¡§‘¥‡ÀÁπÀ√◊Õ ‘Ëß∑’ËÕ¬Ÿà„π„®„Àâ‡æ◊ËÕπÊ
‰¥â√—∫√Ÿâ‰¥â∑’Ë à«ππ’È‡Õß
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2.4 ç‡Àμÿ°“√≥å∑’Ë°”≈—ß®–¡“∂÷ß (Upcoming
Events)é ªØ‘∫—μ‘Àπâ“∑’Ë ”§—≠„π°“√®¥®”«—π‡°‘¥
¢Õß∫√√¥“‡æ◊ËÕπÊ ¢ÕßºŸâ„™â ‚¥¬Àπâ“∑’Ë¢ÕßºŸâ„™â§◊Õ
‡¢â“‰ª ”√«®μ√«® Õ∫«à“«—ππ’È À√◊Õ„π‡¥◊Õππ’È‡ªìπ
«—π ”§—≠¢Õß„§√∫â“ß √«¡∂÷ß°”≈—ß®–¡’‡Àμÿ°“√≥å
 ”§—≠„¥‡°‘¥¢÷Èπ∫â“ß ‡™àπ °“√π—¥À¡“¬æ∫ª– —ß √√§å
¢Õß‡æ◊ËÕπΩŸß °“√√«¡μ—«°—π¢Õß»‘…¬å‡°à“ (Reunion)
‡ªìπμâπ ∑—Èßπ’È‡√“‡Õß°Á “¡“√∂ àß§”‡™‘≠ºŸâÕ◊Ëπ‰¥â‡™àπ°—π
ºŸâ∂Ÿ°‡™‘≠ “¡“√∂μÕ∫√—∫À√◊ÕªØ‘‡ ∏‰¥â«à“®–‡¢â“√à«¡
ß“ππ—ÈπÀ√◊Õ‰¡à ‚ª√·°√¡‡ √‘¡π’È®–™à«¬∑”„Àâ°“√
π—¥æ∫‡æ◊ËÕπ –¥«° √«¥‡√Á« ª√–À¬—¥∑—Èß‡«≈“·≈–
§à“„™â®à“¬ Õ“® √ÿª‰¥â«à“‡ªìπ«‘∏’°“√π—¥∑’Ëßà“¬∑’Ë ÿ¥
„πªí®®ÿ∫—π ·≈–„π à«π¢Õß°“√·π–π”‡æ◊ËÕπ„À¡à
(People you may know) ‡ªìπ°“√·π–π”‡æ◊ËÕπ∑’Ë
Facebook §‘¥«à“ºŸâ„™âÕ“®®–√Ÿâ®—° ‚¥¬‡æ◊ËÕπ„À¡à∑’Ë
·π–π”„Àâπ—Èπ‰¡à„™à„§√∑’Ë‰Àπ §◊Õ‡æ◊ËÕπ¢Õß‡æ◊ËÕπºŸâ„™â
π—Ëπ‡Õß ∫“ß§√—ÈßÕ“®®–∑”„Àâ‡°‘¥§«“¡√Ÿâ ÷°«à“‚≈°π—Èπ
°≈¡Õ¬à“ß∑’ËÀ≈“¬§π«à“‰«â®√‘ßÊ

2.5 ç°“√ π∑π“ (Chat)é ºŸâ„™â Facebook
 “¡“√∂æŸ¥§ÿ¬°—∫‡æ◊Ë Õπ∑’Ë ÕÕπ‰≈πåÕ¬Ÿà ‰ ¥â ∑— π∑’
‡ªìπ≈—°…≥–¢Õß°“√æŸ¥§ÿ¬‚μâμÕ∫°—π 2 ΩÉ“¬
§≈â“¬°—∫°“√„™â‚ª√·°√¡°“√ ◊ËÕ “√·≈– àß¢âÕ§«“¡„π
Õ‘π‡∑Õ√å‡πÁμ (Instant messaging) ·≈–πÕ°®“°π’È
∂â“ºŸâ„™â‰¡àμâÕß°“√∑’Ë®– π∑π“ ºŸâ„™â “¡“√∂‡≈◊Õ°∑’Ë®–
ªî¥°“√ π∑π“ (Offline) ‰¥âÕ’°¥â«¬ ®–‡ÀÁπ«à“∂÷ß·¡â
Facebook ®–¡’«—μ∂ÿª√– ß§åÀ≈—° ‡æ◊ËÕ∑’Ë®–‡ªî¥‡º¬
μπ‡ÕßμàÕ “∏“√≥– Ÿß ·μàºŸâ„™â°Á¬—ß‡≈◊Õ°∑’Ë®–Õ¬Ÿà„π
‚≈° à«πμ—«‰¥â‡™àπ°—π

3. æƒμ‘°√√¡§π„π —ß§¡ÕÕπ‰≈πå :
The Psychology Behind
Social Network
‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå ∂◊Õ‡ªìπ‡∑§‚π‚≈¬’

Õ¬à“ßÀπ÷Ëß∑’Ë‡™◊ËÕ¡§π∑—Ë«∑ÿ°¡ÿ¡‚≈°„Àâ “¡“√∂‡¢â“¡“
æŸ¥§ÿ¬·≈°‡ª≈’Ë¬π‡√◊ËÕß√“«μà“ßÊ ·∫∫∑—π∑’‡ ¡◊Õπ«à“
Õ¬Ÿà„°≈â°—π·§à‡Õ◊ÈÕ¡ ∂â“«‘‡§√“–Àå„π‡™‘ß‡∑§‚π‚≈¬’
°Á∂◊Õ«à“‡ªìπ§«“¡°â“«Àπâ“¢Õß√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√
·μà„π‡™‘ß®‘μ«‘∑¬“π—Èπ ‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå “¡“√∂
μÕ∫ πÕß§«“¡μâÕß°“√„π®‘μ„®¢Õß¡πÿ…¬å‰¥â„π
À≈“¬·ßà¡ÿ¡ ®÷ß∑”„Àâ√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√√Ÿª·∫∫π’È
‰¥â√—∫§«“¡π‘¬¡ Ÿß·≈–·æ√à°√–®“¬‰ª∑—Ë«‚≈°¥â«¬‡«≈“
Õ—π√«¥‡√Á«
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Õ¬à“ß‰√°Áμ“¡À≈“¬§πÕ“®‡°‘¥§«“¡ ß —¬«à“
®‘μ«‘∑¬“°—∫‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå¡’§«“¡‡°’Ë¬«¢âÕß
°—πÕ¬à“ß‰√ „π§«“¡‡ªìπ®√‘ß·≈â«®‘μ«‘∑¬“‰¥â‡¢â“‰ª
·∑√°Õ¬Ÿà„π∑ÿ°Ê  à«π¢Õß™’«‘μ¡πÿ…¬å·∫∫∑’Ë‡√“‰¡à√Ÿâμ—«
‡π◊ËÕß®“°®‘μ«‘∑¬“‡ªìπ»“ μ√å∑’Ë»÷°…“‡°’Ë¬«°—∫®‘μ„®
°√–∫«π§«“¡§‘¥ ·≈–æƒμ‘°√√¡¢Õß¡πÿ…¬å ©–π—Èπ
º≈®“°°“√π”®‘μ«‘∑¬“‰ªª√–¬ÿ°μå„™â®÷ß‡ªìπ‡∫◊ÈÕßÀ≈—ß
§«“¡ ”‡√Á® à«πÀπ÷Ëß¢Õß∫√‘°“√‡§√◊Õ¢à“¬ —ß§¡
¡ÿ¡¡Õß„π‡™‘ß®‘μ«‘∑¬“™à«¬„π°“√‡√’¬π√Ÿâ∏√√¡™“μ‘
·≈–§«“¡μâÕß°“√¢Õß¡πÿ…¬å π—°®‘μ«‘∑¬“μà“ßª√–‡∑»
μà“ß„Àâ§«“¡ π„®»÷°…“ Facebook ‡ªìπÕ¬à“ß¡“°
®π “¡“√∂‡√’¬°„πÕ’°™◊ËÕÀπ÷Ëß«à“ çThe Psychology
of Facebooké ß“π«‘®—¬∑—ÈßÀ¡¥≈â«π¡ÿàßª√–‡¥Áπ‰ª∑’Ë
º≈°√–∑∫∑“ß¥â“π®‘μ„® ∫ÿ§≈‘°¿“æ Õ“√¡≥å √«¡∂÷ß
Õ“°“√¢Õß§π∑’Ë‡ æ¬åμ‘¥ Facebook  “‡ÀμÿÀ≈—°
¢ÕßÕ“°“√‡ æ¬åμ‘¥π—Èπ¡’∑’Ë¡“∑’Ë‰ªÕ¬à“ß‰√ ¢Õ‡√‘Ë¡μâπ
Õ∏‘∫“¬„π¥â«¬·π«§‘¥∑“ß®‘μ«‘∑¬“ 4 ª√–‡¥Áπ¥—ßπ’È

3.1 °“√ √â“ßμ—«μπ„πÕÿ¥¡§μ‘
(Ideal Setting)
√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√„π‚≈°ÕÕπ‰≈πå

¡’§«“¡·μ°μà“ß®“°°“√ ◊ËÕ “√·∫∫‡º™‘≠Àπâ“°—π
(Face-to-Face Communication) μ√ß∑’Ë‡√“ “¡“√∂
„™â‡«≈“„π°“√ √√À“§”æŸ¥‰¥âπ“π‡∑à“∑’Ë‡√“μâÕß°“√
μ√“∫‡∑à“∑’Ë‡√“√Ÿâ ÷°«à“æ√âÕ¡∑’Ëπ”‡ πÕ®÷ß‡º¬·æ√àÕÕ°‰ª
∂â“‰¡àæÕ„®°Á “¡“√∂·°â‰¢À√◊Õ≈∫∑‘Èß‰ª‰¥â °“√ √â“ß
¢âÕ¡Ÿ≈ à«πμ—«π—Èπ Facebook ‰¥âÕπÿ≠“μ„ÀâºŸâ„™â
 “¡“√∂ √â“ßª√–«—μ‘¢Õßμπ¢÷Èπ¡“·∫∫„¥°Á‰¥â ‡√’¬°«à“
∂Ÿ°„®ºŸâ∑’ËμâÕß°“√®– √â“ß¿“æ¢Õßμπ„Àâ¥Ÿ¥’„π “¬μ“
ºŸâÕ◊ËπÕ¬à“ß¬‘Ëß ·μà∑√“∫À√◊Õ‰¡à«à“¢âÕ¡Ÿ≈‡À≈à“π—ÈπÕ“®®–
‰¡à‡ªìπ®√‘ß —°‡√◊ËÕß‡¥’¬« ºŸâ„™âÀ≈“¬§π √â“ß¢âÕ¡Ÿ≈

 à«πμ—«¢÷Èπ¡“¥â«¬‡π◊ÈÕÀ“∑’Ë∑”„Àâμπ¥Ÿ¥’μ“¡·∫∫©∫—∫
„πÕÿ¥¡§μ‘ √Ÿª¿“æ∑’Ë„™â°Áæ‘∂’∂—π‡≈◊Õ°¿“æ∑’Ë§‘¥«à“
¥Ÿ¥’∑’Ë ÿ¥‡æ◊ËÕ √â“ß·√ß¥÷ß¥Ÿ¥∑—π∑’∑’ËºŸâÕ◊Ëπ‡¢â“¡“æ∫
¢âÕ§«“¡∑’Ë‡¢’¬π≈ßÀπâ“°√–¥“π¢âÕ§«“¡°«à“®–‡¢’¬π
≈ß‰ª‰¥â —°ª√–‚¬§ μâÕß„™â‡«≈“ √√À“§”æŸ¥∑’Ë¥Ÿ
©≈“¥∑’Ë ÿ¥∑’Ë®–æŸ¥‰¥â ∫√√®ß‡≈◊Õ°Àπ—ß ◊Õ∑’Ë™Õ∫
¿“æ¬πμ√å∑’Ë π„® ß“πÕ¥‘‡√°∑’Ë§‘¥«à“∑”„Àâ¥Ÿ¡’√–¥—∫
À√◊Õ·¡â·μà°“√∫‘¥‡∫◊Õπ‡æ»·≈–Õ“¬ÿ∑’Ë ·∑â®√‘ ß
‡ªìπÀ≠‘ßÕ¬“°‡ªìπ™“¬ °Á “¡“√∂√–∫ÿ‡æ»™“¬
Õ“¬ÿ 40 ·μàÕ¬“°°≈—∫‰ª‡ªìπ‡¥Á°°Á “¡“√∂√–∫ÿ«à“
Õ“¬ÿ 17 ‡ªìπμâπ Õ¬à“ß∑’Ë°≈à“«‰ª®√‘ßÀ√◊Õ‰¡à®√‘ß‰¡à„™à
‡√◊ËÕß ”§—≠ ·μà ‘Ëß∑’Ë Facebook „ÀâºŸâ„™â‰¥â §◊Õ ‘Ëß∑’Ë
ºŸâ„™âμâÕß°“√®–‡ªìπ

æ◊Èπ∞“π¢Õß¡πÿ…¬å∑ÿ°§πμ—È ß·μà«—¬ ‡¥Á°
®π‡μ‘∫‚μ ®–¡’°“√ √â“ßÕ—μ≈—°…≥å (Identity) ¢Õß
μπ‡Õß¢÷Èπ¡“ °“√ √â“ßÕ—μ≈—°…≥å∂â“„™â¿“…“ßà“¬Ê
§ß‡ªìπ°“√μÕ∫§”∂“¡°—∫μ—«‡Õß«à“ çWho am I?é
À√◊Õ ç©—π‡ªìπ„§√?é Carl Rogers3 π—°®‘μ«‘∑¬“
°≈ÿà¡¡πÿ…¬åπ‘¬¡ºŸâ‡ πÕ·π«§‘¥‡°’Ë¬«°—∫μ—«μπ (Self)
°≈à“««à“ ¡πÿ…¬å∑ÿ°§π®–¡’μ—«μπ 3 ·∫∫ ‰¥â·°à
μ—«μπ∑’Ë‡ªìπ®√‘ß (Real Self) μ—«μπ∑’Ë§‘¥«à“‡√“‡ªìπ
(Perceived Self) ·≈–μ—«μπ∑’Ë‡√“μâÕß°“√®–‡ªìπ
(Ideal Self) ¢Õ¬°μ—«Õ¬à“ß ‡™àπ ‡æ◊ËÕπ§‘¥«à“‡√“
ºÕ¡‡°‘π‰ª ·μàμ—«‡√“§‘¥«à“‡√“Õâ«π ‡√“®÷ßæ¬“¬“¡
≈¥πÈ”Àπ—° √«¡∂÷ß¡’§«“¡„ΩÉΩíπ∑’ËÕ¬“°®–‡ªìπ§π¥—ß
μ“¡∑ƒ…Æ’¢Õß Carl Rogers  ‘Ëß∑’Ë‡æ◊ËÕπ§‘¥‡√’¬°«à“
μ—«μπ∑’Ë‡ªìπ®√‘ß ÷́Ëß‡ªìπ¿“æ∑’ËºŸâÕ◊Ëπ¡Õß‡ÀÁπμ—«‡√“
(Real Self) ·μà°“√∑’Ë‡√“¡Õß«à“‡√“¬—ßÕâ«πÕ¬Ÿàπ—Èπ‡√’¬°«à“
μ—«μπ∑’Ë§‘¥«à“‡√“‡ªìπ®–‡ªìπ¿“æ∑’Ë‡√“¡Õßμπ‡Õß
(Perceived Self) ·≈–§«“¡„ΩÉΩíπ∑’ËÕ¬“°®–‡ªìπ§π¥—ß
§◊Õμ—«μπ∑’Ë‡√“μâÕß°“√®–‡ªìππ—Ëπ‡Õß (Ideal Self)

3 ∑’Ë¡“ : ∑ƒ…Æ’¡πÿ…¬π‘¬¡¢Õß Carl Rogers  ◊∫§âπ®“° http://socialscience.igetweb.com/index.php?mo=3&art=11935
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¥—ßπ—Èπ®–‡ÀÁπ«à“ ‘Ëß∑’Ë‡√“‡ªìπ°—∫ ‘Ëß∑’Ë‡√“μâÕß°“√
®–‡ªìπ∫“ß§√—Èß°Á‰¡à Õ¥§≈âÕß°—π ¥—ßπ—Èπ°“√æ¬“¬“¡
 √â“ßÕ—μ≈—°…≥å„À¡à„Àâ‡ªìπ„π ‘Ëß∑’Ë‡√“μâÕß°“√®÷ß
Õ“®°≈“¬‡ªìπ§«“¡∑ÿ°¢å¢Õß¡πÿ…¬åÕ¬à“ßÀπ÷Ëß ·μà„π
ªí®®ÿ∫—ππ’È°“√‡°‘¥¢÷Èπ¢Õß Facebook ‡ªìπ‡ ¡◊Õπ
∑“ßÕÕ°¢Õß§«“¡∑ÿ°¢å„π‡√◊ËÕß°“√ √â“ßÕ—μ≈—°…≥å
π—Ëπ‡Õß

3.2 §«“¡μâÕß°“√‰¥â√—∫°“√ π—∫ πÿπ∑“ß —ß§¡
(Social Support)
‡§¬‰À¡∑’Ë§ÿ≥‡¢â“‰ª°¥∂Ÿ°„® (Like)  π—∫ πÿπ

°≈ÿà¡‡À≈à“π’È

ç¡—Ëπ„®§π‰∑¬‡°‘πÀπ÷Ëß≈â“π§π §‘¥∂÷ß‡´Áπ∑√—≈‡«‘≈¥åé
ç¡—Ëπ„®§π‰∑¬‡°‘π 10 ≈â“π§π Õ¬“°„Àâ§π‰∑¬√—°°—πé

Zuckerberg ‰¥â§‘¥§âπ°“√°¥ Like „π
Facebook ¢÷Èπ¡“ ‡æ◊ËÕ‡ªìπ°“√ ◊ËÕ§«“¡À¡“¬∂÷ß
§”«à“ ç∂Ÿ°„®é À√◊Õ ç‡ÀÁπ¥â«¬é °—∫¢âÕ§«“¡ √Ÿª À√◊Õ
§≈‘ª«’¥‘‚Õ∑’Ë‡æ◊ËÕπ‰¥â‡º¬·æ√à≈ß‰ª ·μà„π∑“ß°≈—∫°—π
‡§¬ ß —¬À√◊Õ‰¡à«à“∑”‰¡ Zuckerberg ∂÷ß‰¡à„Àâ
‚Õ°“ ‡√“‰¥â°¥‰¡à∂Ÿ°„® (Dislike) ∫â“ß ‡À¡◊Õπ·∫∫∑’Ë
Youtube ¡’ ́ ÷Ëß Zuckerberg §ß¡’§«“¡‡¢â“„®æ◊Èπ∞“π
¢Õß¡πÿ…¬å‰¥âÕ¬à“ß¥’ ‡¢“®÷ß‡≈Áß‡ÀÁπ«à“∏√√¡™“μ‘¢Õß
¡πÿ…¬å™Õ∫‰¥â√—∫°“√ π—∫ πÿπ¡“°°«à“ °“√§—¥§â“π
≈Õß —ß‡°μ μ—«Õ¬à“ß®“°„π Youtube ∫“ß§≈‘ª
¡’§π°¥ Like À≈“¬À¡◊Ëπ§π·μà¡’§π‡æ’¬ß 10 §π
∑’Ë°¥ Dislike ‡æ√“–Õ“®®–·§à‰¡à∂Ÿ°„® ·μàº≈∑’Ëμ“¡¡“
§◊Õ°“√∂Ÿ°°√–· ®“°§π∑’Ë™◊Ëπ™Õ∫μàÕμâ“π∑—Èß∑’Ë‡ªìπ ‘∑∏‘Ï
„π°“√· ¥ß§«“¡§‘¥‡ÀÁπ‡æ’¬ß‡∑à“π—Èπ Zuckerberg
Õ“®®–‰¡à™Õ∫§«“¡¢—¥·¬âß ®÷ß‡ªìπ‡Àμÿº≈∑’Ë∑”„Àâ
Facebook Õπÿ≠“μ„Àâ°¥ Like ‰¥â‡æ’¬ßÕ¬à“ß‡¥’¬«

®“°·π«§‘¥≈”¥—∫¢—Èπ §«“¡μâÕß°“√æ◊Èπ∞“π
¢Õß Maslow (Maslowûs hierarchy of needs)
Õ∏‘∫“¬«à“¡πÿ…¬å¡’§«“¡μâÕß°“√‡ªìπ≈”¥—∫¢—Èπ∑—ÈßÀ¡¥
5 ¢—Èπ  Õß¢—Èπ·√°§◊Õ§«“¡μâÕß°“√ªí®®—¬ ’Ë
·≈–§«“¡ª≈Õ¥¿—¬ ‡¡◊ËÕ„¥∑’Ë‡√“ “¡“√∂‡μ‘¡‡μÁ¡
§«“¡μâÕß°“√∑—Èß Õß¢—Èπ·√°‰¥â·≈â« ®–π”‰ª Ÿà¢—Èπ∑’Ë 3
§◊Õ§«“¡μâÕß°“√‰¥â√—∫§«“¡√—°·≈–°“√‡ªìπ à«πÀπ÷Ëß
¢Õß°≈ÿà¡ æ◊Èπ∞“π¢Õß§πμâÕß°“√§«“¡√—°·≈–°“√
¬Õ¡√—∫®“°§π„°≈âμ—« ∑—ÈßæàÕ·¡à ≠“μ‘æ’ËπâÕß À√◊Õ‡æ◊ËÕπ
 ◊∫§âπ®“° http://fin.in.th/archives/198

¥â«¬‡Àμÿπ’È ®÷ß‡°‘¥æƒμ‘°√√¡∑“ß —ß§¡∑’Ë
‡√’¬°«à“ group-seeking À√◊Õ°“√· «ßÀ“°≈ÿà¡
π—∫«à“‡ªìπ ‘Ëß¥’„™àÀ√◊Õ‰¡à∂â“‡√“‰¥â‡¢â“‰ª‡ªìπ à«πÀπ÷Ëß
¢Õß°≈ÿà¡§π∑’Ë¡’§«“¡ π„®„π‡√◊ËÕß‡¥’¬«°—π °“√∑’Ë§π
‡¢â“‰ª‡ªìπ ¡“™‘°¢Õß°≈ÿà¡„¥°≈ÿà¡Àπ÷Ëß ‡ªìπ°“√
 √â“ß§«“¡√Ÿâ ÷°¢Õß°“√‰¥â√—∫°“√ π—∫ πÿπ ∑”„Àâ
‡°‘¥§«“¡√Ÿâ ÷°∂÷ß°“√‰¥â√—∫°“√¬Õ¡√—∫ √Ÿâ ÷°«à“μ—«‡√“
‰¡à·ª≈°·¬°®“°ºŸâÕ◊Ëπ π”‰ª Ÿà°“√‡ √‘¡ √â“ß§«“¡¡—Ëπ„®
·≈–‡ÀÁπ§ÿ≥§à“¢Õßμπ‡Õß¡“°¢÷Èπ‰¥âÕ¬à“ß‰¡àπà“‡™◊ËÕ
¥â«¬‡Àμÿπ’È°≈ÿà¡μà“ßÊ ∑’Ë∂Ÿ° √â“ß¢÷Èπ„π Facebook
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®÷ß‰¥â√—∫§«“¡π‘¬¡·≈–¡’ºŸâ‡¢â“√à«¡‡ªìπ®”π«π¡“°
∑—Èßπ’È °Á‡æ◊ËÕ°“√‡¢â“‰ªÀ“·π«√à«¡∑“ß§«“¡§‘¥¢Õßμπ‡Õß
´÷Ëß®–∑”„Àâμπ‡Õß√Ÿâ ÷°«à“§«“¡§‘¥¢Õßμπ‡Õß¡‘„™à
 ‘Ëß∑’Ë·ª≈°·¬°®“° —ß§¡π—Ëπ‡Õß

·π«§‘¥≈”¥—∫¢—Èπ§«“¡μâÕß°“√æ◊Èπ∞“π¢Õß
Maslow (Maslowûs hierarchy of needs)4

¡’¢âÕ ¡¡μ‘∞“π«à“¡πÿ…¬å¡’§«“¡μâÕß°“√‡ªìπ
≈”¥—∫¢—Èπ ¡πÿ…¬å®–μâÕßμÕ∫ πÕß§«“¡μâÕß°“√
„π√–¥—∫μË”°àÕπ∑’Ë®–∂÷ß§«“¡μâÕß°“√¢—Èπ ÿ¥∑â“¬
§«“¡μâÕß°“√¢Õß¡πÿ…¬å·∫àßÕÕ°‡ªìπ 5 ≈”¥—∫¢—Èπ
¥—ßπ’È
1. §«“¡μâÕß°“√¥â“π√à“ß°“¬ (Physiological
Needs) ‡ªìπ§«“¡μâÕß°“√ªí®®—¬ 4 ∑’Ë¡’§«“¡
®”‡ªìπμàÕ°“√¥”√ß™’«‘μ ∂◊Õ‡ªìπ§«“¡μâÕß°“√
æ◊Èπ∞“π¢—Èπ·√° ‰¥â·°à Õ“À“√ ‡§√◊ËÕßπÿàßÀà¡
¬“√—°…“‚√§¿—¬ ·≈–∑’ËÕ¬ŸàÕ“»—¬
2. §«“¡μâÕß°“√§«“¡ª≈Õ¥¿—¬ (Safety
Needs) À≈—ß®“°∑’Ë¡πÿ…¬å∫√√≈ÿ§«“¡μâÕß°“√
∑“ß¥â“π√à“ß°“¬·≈â« ®–¡’§«“¡μâÕß°“√¥â“π
§«“¡ª≈Õ¥¿—¬¢Õß™’«‘μ·≈–∑√—æ¬å ‘π¢Õßμπ‡Õß
‡æ‘Ë¡¢÷ÈπμàÕ‰ª
3. §«“¡μâÕß°“√‰¥â√—∫§«“¡√—°·≈–°“√‡ªìπ
 à«πÀπ÷Ëß¢Õß°≈ÿà¡ (Belonging and Love Needs)
§◊Õ °“√· «ßÀ“§«“¡√—°®“°§π√Õ∫¢â“ß √«¡∂÷ß
§«“¡μâÕß°“√‡ªìπ à«πÀπ÷Ëß¢Õß°≈ÿà¡ ‚¥¬§π®–
‡√‘Ë¡ √â“ßªØ‘ —¡æ—π∏å°—∫ºŸâÕ◊Ëπ‡æ◊ËÕ„Àâ‰¥â√—∫°“√
¬Õ¡√—∫‡ªìπ ¡“™‘°¢Õß°≈ÿà¡·≈–‡æ◊ËÕÀ≈’°‡≈’Ë¬ß
°“√∂Ÿ°∑Õ¥∑‘ÈßÀ√◊Õ∂Ÿ°μ—¥ÕÕ°®“° —ß§¡

4. §«“¡μâÕß°“√°“√¬Õ¡√—∫π—∫∂◊Õ®“°ºŸâÕ◊Ëπ
(Self-esteem Needs) §◊Õ§«“¡μâÕß°“√
¬Õ¡√—∫π—∫∂◊Õμπ‡Õß·≈–°“√‰¥â√—∫°“√¬°¬àÕß
π—∫∂◊Õ®“°ºŸâÕ◊Ëπ ‡™àπ §«“¡μâÕß°“√¡’‡°’¬√μ‘¬»
™◊ËÕ‡ ’¬ß·≈–°“√‡ªìπ∑’Ë™◊Ëπ™¡¬‘π¥’ ‡ªìπμâπ
5. §«“¡μâÕß°“√∑’Ë®–‡¢â“„®μπ‡ÕßÕ¬à“ß·∑â®√‘ß
(Self-actualization Needs) ‡ªìπ§«“¡μâÕß°“√
¢—Èπ Ÿß ÿ¥¢Õß¡πÿ…¬å §◊Õ°“√‡¢â“„®μπ‡Õß
≈¥§«“¡μâÕß°“√¿“¬πÕ°·≈–°≈—∫¡“„Àâ
§«“¡ π„®°—∫ ‘Ë ß∑’Ëμπ‡Õß¡’·≈–‡ªìπÕ¬Ÿà§◊Õ
§«“¡ “¡“√∂·≈–»—°¬¿“æ¢Õßμππ”‰ª Ÿà°“√
∫√√≈ÿ‡ªÑ“À¡“¬∑’Ëμ—Èß‰«â ¢—Èππ’È∂◊Õ‡ªìπ§«“¡μâÕß°“√
¢—Èπ Ÿß ÿ¥¢Õß¡πÿ…¬å ∑”„Àâ¡πÿ…¬å¡’§«“¡‡ªìπ
¡πÿ…¬å‚¥¬ ¡∫Ÿ√≥å

3.3 ‡§√◊Õ¢à“¬∑“ß —ß§¡ (connection)
‡π◊ËÕß®“°¡πÿ…¬å‡ªìπ —μ«å —ß§¡ ¡πÿ…¬å

∂Ÿ°ÕÕ°·∫∫¡“„ÀâÕ“»—¬°—π‡ªìπ°≈ÿà¡‡ªìπ°âÕπ ¥—ßπ—Èπ
°“√√Ÿâ ÷°‚¥¥‡¥’Ë¬«®÷ß‡ªìπª√“°Ø°“√≥å∑’Ë¡πÿ…¬å
‰¡à “¡“√∂∑’Ë®–Õ¥∑π‰¥âπ“π π’Ë‡ªìπ “‡ÀμÿÕ’°ª√–°“√Àπ÷Ëß
¢Õß°“√„™â Facebook °≈à“«§◊Õ §«“¡μâÕß°“√
μ‘¥μàÕ ◊ËÕ “√°—∫‡æ◊ËÕπ‰¡à«à“®–‡ªìπ‡æ◊ËÕπ‡°à“ ‡æ◊ËÕπ„À¡à
À√◊Õ§√Õ∫§√—« °“√μ‘¥μàÕºà“π‚≈°ÕÕπ‰≈πåπ—Èπ
¡’§«“¡ßà“¬¬‘Ëß°«à“„π™’«‘μ®√‘ß¡“° ‡π◊ËÕß®“°«à“ºŸâ„™â
 “¡“√∂§âπÀ“‡æ◊ËÕπ‰¥â‡æ’¬ß·§àª≈“¬π‘È«¥â«¬°“√æ‘¡æå
™◊ËÕ≈ß„π‚ª√·°√¡ Search °Á®–æ∫‡æ◊ËÕπ¢Õß‡√“
∂â“ºŸâ„™âμâÕß°“√‡æ‘Ë¡‡æ◊ËÕπ≈ß„π Facebook À√◊Õ
μâÕß°“√∑”§«“¡√Ÿâ®—°°—∫‡æ◊ËÕπ„À¡à°Á‡æ’¬ß·§à°¥‡æ‘Ë¡
(Add) ·≈–√Õ°“√μÕ∫√—∫‡∑à“π—Èπ ∫“ß§√—Èß Facebook
∑”„Àâ„§√À≈“¬§π‰¥âæ∫°—∫‡æ◊ËÕπ‡°à“∑’Ë¢“¥°“√

4 ∑’Ë¡“ : ·π«§‘¥≈”¥—∫¢—Èπ§«“¡μâÕß°“√æ◊Èπ∞“π¢Õß Maslow  ◊∫§âπ®“° http://psychology.about.com/od/theoriesofpersonality/a/hierarchyneeds.htm
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μ‘¥μàÕ°—π‰ªπ“πÀ≈“¬ ‘∫ªï ®π°√–∑—Ëß‰¡à∑√“∫«à“
ªí®®ÿ∫—ππ’È‰ª∑”Õ–‰√Õ¬Ÿà∑’Ë„¥·≈–‰¡à∑√“∫«à“®–μ‘¥μàÕ
Õ¬à“ß‰√ πÕ°®“°π—Èπ·≈â« Facebook ¬—ß∑”„ÀâºŸâ„™â
√Ÿâ ÷°‰¡à‡Àß“‡æ√“–‡À¡◊Õπ«à“¡’‡æ◊ËÕπÕ¬Ÿà„°≈âÊ μ≈Õ¥
24 ™—Ë«‚¡ß §‘¥∂÷ß‡¡◊ËÕ‰À√à°Á “¡“√∂‡¢â“‰ª∑‘Èß¢âÕ§«“¡‰«â
À√◊Õ∂â“∫—ß‡Õ‘≠‡æ◊ËÕπÕÕπ‰≈πåÕ¬Ÿà °Á¬—ß “¡“√∂ π∑π“
°—π‰¥â∑—π∑’ °≈à“«‰¥â«à“ Facebook ™à«¬„π°“√
ª√–À¬—¥μâπ∑ÿπ„π°“√ ◊ËÕ “√ §à“„™â®à“¬·≈–‡«≈“
‡¡◊ËÕμâÕß°“√®–π—¥æ∫ª– —ß √√§å°Á‰¡à®”‡ªìπμâÕß àß
°“√å¥‡™‘≠Õ’°μàÕ‰ª ‡æ’¬ß·§à àß§”‡™‘≠ºà“π Facebook
‡æ◊ËÕπÊ °Á “¡“√∂√—∫√Ÿâ«—π ‡«≈“  ∂“π∑’Ë‰¥âæ√âÕ¡Ê °—π
§π à«πÀπ÷ËßÕ“®‰¥â√—∫¿“√–Àπâ“∑’Ë‰ªªØ‘∫—μ‘ß“π„π
∑’ËÀà“ß‰°≈ ¡’‚Õ°“ πâÕ¬∑’Ë®–‰¥âæ∫ª–ºŸâ§π ‡™àπ «‘»«°√
·∑àπ¢ÿ¥‡®“–πÈ”¡—πÕ¬Ÿà°≈“ß∑–‡≈  ∂“π∑’Ë∑”ß“π¡’
«‘»«°√‡æ’¬ß‰¡à°’Ë§π ·≈–μâÕßÕÕ°∑–‡≈‰ª∑”ß“π
§√—Èß≈– 15 «—π ©–π—Èπ®÷ß‰¡à¡’‡«≈“«à“ßμ√ß°—∫‡æ◊ËÕπ
√«¡∂÷ß‰¡à‰¥â√—∫√Ÿâ§«“¡‡§≈◊ËÕπ‰À«¢Õß‡æ◊ËÕπ‡∑à“„¥π—°
·μà¿“¬À≈—ß®“°°“√‡ªìπ ¡“™‘°‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå
ª√–°Õ∫°—∫ ∂“π∑’Ë∑”ß“π¡’Õ‘π‡∑Õ√å‡πÁμ„™â °Á “¡“√∂
‡ªî¥ Facebook ‰¥â‡æ’¬ß‡∑à“π’È‡¢“°Á‰¡àæ≈“¥°“√
μ‘¥μàÕ°—∫‡æ◊ËÕπΩŸßÕ’°μàÕ‰ª

 ◊∫§âπ®“° http://socialmediacentral.blogspot.com/2008/11/
facebook-helps-you-connect-and-share.html

3.4 §«“¡°√–À“¬„§√à√Ÿâ (Curiosity)
∑ÿ°∑à“π‡§¬ —ß‡°μμ—«‡ÕßÀ√◊Õ‰¡à«à“ °’Ë§√—Èß∑’Ë

∑à“π‡ªî¥ Facebook ·≈â«æ∫«à“μπ‡Õß°”≈—ß„™â‡«≈“
°—∫°“√‡¢â“‰ªÕà“π∫∑ π∑π“∑’Ëª√“°ÆÕ¬Ÿà „πÀπâ“
°√–¥“π¢âÕ§«“¡¢Õß‡æ◊ËÕπ À√◊Õ°“√‡ªî¥Õ—≈∫—È¡√Ÿª∂à“¬
‡æ◊ËÕμâÕß°“√√—∫√Ÿâ§«“¡‡§≈◊ËÕπ‰À««à“‡æ◊ËÕπ¢Õß∑à“π
°”≈—ß∑”Õ–‰√ ∑’Ë‰Àπ Õ¬à“ß‰√ °—∫„§√Õ¬Ÿà ∂â“æ∫«à“
μπ‡Õß°”≈—ß∑”·∫∫π—Èπ°Á‰¡à„™à‡√◊ËÕßº‘¥ª°μ‘·μàÕ¬à“ß„¥
‡æ√“– Facebook ∂Ÿ° √â“ß¡“‡æ◊ËÕμÕ∫ πÕß
§«“¡μâÕß°“√„π°“√‡º¬·æ√à¢âÕ¡Ÿ≈¢à“« “√ √«¡∂÷ß
°“√‡ªî¥‚Õ°“ „Àâ§π‰¥â‡ªî¥‡º¬μπ‡Õß„ÀâºŸâÕ◊Ëπ√Ÿâ®—°
®‘μ„μâ ”π÷°¢Õß¡πÿ…¬å∑ÿ°§π¡’§«“¡Õ¬“°√ŸâÕ¬“°‡ÀÁπ
Õ¬Ÿà„πμ—« ·μà§«“¡Õ¬“°√ŸâÕ¬“°‡ÀÁπ°Á‰¡à„™à„π‡™‘ß≈∫
‡ ¡Õ‰ª §«“¡Õ¬“°√ŸâÕ¬“°‡ÀÁπ„π‡™‘ß √â“ß √√§å
°Á “¡“√∂∑”ª√–‚¬™πå‰¥â¡“°¡“¬ ‡À¡◊Õπ°—∫‡À≈à“
π—°«‘∑¬“»“ μ√å ∂â“‰¡à‰¥â™à“ß ß —¬ æ«°‡√“§ß‰¡à‰¥â
¡’‡∑§‚π‚≈¬’¥’Ê ¡“μÕ∫ πÕß§«“¡μâÕß°“√¢Õß‡√“
¥—ß‡™àπ„πªí®®ÿ∫—π Facebook °Á‡™àπ°—π∑’Ë∂Ÿ° √â“ß¡“
‡æ◊ËÕ‡μ‘¡‡μÁ¡§«“¡°√–À“¬„§√à√Ÿâ¢Õß§π ©–π—Èπμ”·Àπàß
§«“¡π‘¬¡∑’ËÀπ÷Ëß„π„®¢Õß§π∑—Ë«‚≈°§ßμâÕß¬°„Àâ
Facebook ·≈–Õ¥™◊Ëπ™¡‰¡à‰¥â‡≈¬«à“ Facebook
√Ÿâ„®¡πÿ…¬åÕ¬à“ß·∑â®√‘ß ·μà‡æ√“–‡Àμÿ„¥¡πÿ…¬å∂÷ß„Àâ
§«“¡ π„®‡√◊ËÕß¢Õß§πÕ◊Ëπ

π‘ —¬¢Õß¡πÿ…¬å‡√“¡—°®–™Õ∫‡ª√’¬∫‡∑’¬∫
μπ‡Õß°—∫§π√Õ∫¢â“ßμ≈Õ¥‡«≈“À√◊Õ∑’Ë ‡√’¬°«à“
°“√‡ª√’¬∫‡∑’¬∫∑“ß —ß§¡ (Social Comparison)
¥—ßπ—Èπ °“√„™â Facebook ‡æ◊ËÕ√—∫√Ÿâ¢à“« “√·≈–
§«“¡‡ªìπ‰ª¢Õß§π„°≈âμ—«π—Èπ®–∑”„Àâ‡√“√—∫√Ÿâ«à“μÕππ’È
§π√Õ∫¢â“ß‰ª∂÷ß‰Àπ°—π §πÕ◊Ëπ‡¢“∑”Õ–‰√°—πÕ¬Ÿà
‡√“·μ°μà“ß®“°æ«°‡√“À√◊Õ‰¡àÀ√◊Õ‡√“°â“«∑—πæ«°‡¢“
À√◊Õ‰¡à Õ¬à“ß‰√°Áμ“¡∫“ß§πÕ“®®–°≈à“««à“ μπ‡Õß
¡’§«“¡‡ªìπμ—«¢Õßμ—«‡Õß Ÿß ‰¡à‰¥â π„®°√–·  —ß§¡
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·μà∂â“«—π„¥«—πÀπ÷Ëß¡’§π¡“∂“¡«à“ ç√Ÿâ‡√◊ËÕßπ’ÈÀ√◊Õ¬—ß
∑”‰¡∂÷ß‰¡à√Ÿâ‡√◊ËÕßÕ–‰√°—∫‡¢“´–‡≈¬é À√◊Õ ç∑”‰¡
≈â“À≈—ß¢π“¥π’Èé §ß‰¡à¡’ºŸâ„¥¬Õ¡√—∫‰¥âÕ¬à“ß·πàπÕπ
¥—ßπ—Èπ®÷ß‡ªìπ‡Àμÿº≈∑’Ë ”§—≠Õ¬à“ßÕ’°∑’Ë§πæ÷Ëßæ“
¢âÕ¡Ÿ≈¢à“« “√®“°‚≈°‰´‡∫Õ√å°Á‡æ◊ËÕ∑”„Àâ§π‡√“√—∫√Ÿâ
∂÷ß§«“¡‡ªìπ‰ª¢Õß —ß§¡π—Ëπ‡Õß

°“√‡ª√’¬∫‡∑’¬∫∑“ß —ß§¡ (Social
Comparison)5 ‡ªìπ·π«§‘¥¢Õßπ—°®‘μ«‘∑¬“∑’Ë
∂Ÿ°π”‡ πÕ‚¥¬ Festinger ‚¥¬¡’§«“¡«à“ °“√∑’Ë
∫ÿ§§≈¡’§«“¡μâÕß°“√∑’Ë®–‡ª√’¬∫‡∑’¬∫§«“¡§‘¥
‡ÀÁπ·≈–§«“¡ “¡“√∂¢Õßμπ°—∫∫ÿ§§≈Õ◊Ëπ«à“
‡À¡“– ¡ ∂Ÿ°μâÕßÀ√◊Õ·μ°μà“ß°—πÀ√◊Õ‰¡à º≈
¢Õß°“√‡ª√’¬∫‡∑’¬∫®–∑”„Àâ∫ÿ§§≈‡ª≈’Ë¬π
æƒμ‘°√√¡‰ª„°≈â‡§’¬ß°—∫∫ÿ§§≈Õ◊Ëπ ·μà ‚¥¬
æ◊Èπ∞“π¢Õß¡πÿ…¬å®–À≈’°‡≈’Ë¬ß°“√‡ª√’¬∫‡∑’¬∫
μπ‡Õß°—∫ºŸâ∑’Ë¡’§«“¡·μ°μà“ß°—π¡“°®π‡°‘π‰ª
πÕ°®“°π’È·π«§‘¥°“√‡ª√’¬∫‡∑’¬∫∑“ß —ß§¡¬—ß
 “¡“√∂„™âÕ∏‘∫“¬°√–∫«π°“√ √â“ß°≈ÿà¡‰¥âÕ’°
¥â«¬«à“§π¡’·π«‚πâ¡∑’Ë®–‡¢â“À“°≈ÿà¡∑’Ë¡’§«“¡
§‘¥‡ÀÁπÀ√◊Õ§«“¡ “¡“√∂∑’Ë§≈â“¬§≈÷ß°—π·≈–®–
·¬°μ—«ÕÕ°®“°°≈ÿà¡∑’Ë¡’§«“¡‡ÀÁπ·μ°μà“ß®“°μπ

4. §ÿ≥‡ªìπºŸâ „™â Facebook
ª√–‡¿∑„¥
‡¡◊ËÕ∑√“∫∂÷ßªí®®—¬∑’Ë∑”„Àâ Facebook  “¡“√∂

μÕ∫ πÕß§«“¡μâÕß°“√μ“¡∏√√¡™“μ‘¢Õß¡πÿ…¬å·≈â«
„π à«ππ’È®–‡ªìπ°“√«‘‡§√“–Àå∫ÿ§≈‘°¿“æ¢ÕßºŸâ„™â

Facebook ∫â“ß«à“ „π§«“¡‡ªìπ®√‘ß·≈â«æƒμ‘°√√¡
°“√„™â Facebook  “¡“√∂ ◊ËÕ„Àâ‡ÀÁπ∂÷ßμ—«μπ¢Õß
ºŸâ„™âÕ¬à“ß‰√

‡¡◊ËÕ‰¡àπ“π¡“π’È ‡«Á∫‰´μåºŸâ®—¥°“√ÕÕπ‰≈πå6

‰¥âπ”‡ πÕ¢à“«∑’Ë‡°’Ë¬«¢âÕß°—∫ Facebook ‚¥¬√“¬ß“π
º≈°“√»÷°…“«‘®—¬¢Õßπ—°®‘μ«‘∑¬“®“° California
State University «à“æƒμ‘°√√¡°“√μ‘¥ Facebook
 àßº≈„Àâ‡°‘¥ªí≠À“¥â“π ÿ¢¿“æ ‡™àπ ‚√§°√–‡æ“–
Õ“À“√ ªí≠À“πÕπ‰¡àÀ≈—∫ «‘μ°°—ß«≈ ·≈–‡ ’Ë¬ß
‡ªìπ‚√§ ÷́¡‡»√â“‡À¡◊Õπ°—∫°“√μ‘¥Õ‘π‡∑Õ√å‡πÁμ·≈–
‡°¡§Õ¡æ‘«‡μÕ√å ·μàª√–‡¥Áπ∑’Ëπà“ π„®§◊Õ  “«°
‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå¡’§«“¡‡ ’Ë¬ß‡ªìπ§πÀ≈ßμ—«‡Õß
(Narcissistic) ‡π◊ËÕß®“°§«“¡Õ‘ √–„π°“√‡º¬·æ√à¢âÕ¡Ÿ≈
¢Õßμ—«‡Õß‰¥â¡“°·≈–∫àÕ¬‡∑à“∑’ËμâÕß°“√ ªí≠À“π’È
‰¡à‰¥â‡°‘¥¢÷Èπ°—∫ºŸâ„™â∑’Ë‡ªìπ‡¥Á°‡∑à“π—Èπ ºŸâ„À≠à·≈–
§π à«π„À≠à∑’Ë„™â‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå≈â«π¡’·π«‚πâ¡
‡°‘¥ªí≠À“¥â“π®‘μ«‘∑¬“‚¥¬‡©æ“–ªí≠À“∑“ß¥â“π
∫ÿ§≈‘°¿“æ∑’Ë√ÿπ·√ß¡“°¢÷Èπ¥â«¬‡™àπ°—π

π—°«‘®—¬∑“ß®‘μ«‘∑¬“™“«ÕÕ ‡μ√‡≈’¬°≈ÿà¡Àπ÷Ëß
 π„®»÷°…“§«“¡·μ°μà“ß¢Õß∫ÿ§≈‘°¿“æ√–À«à“ß
§π∑’Ë„™â Facebook °—∫‰¡à„™â Facebook ®”π«π
1,324 §π ‚¥¬°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥®–‰¥â∑”
·∫∫ Õ∫∂“¡ÕÕπ‰≈πå‡æ◊ËÕ«—¥∫ÿ§≈‘°¿“æ„π¥â“πμà“ßÊ
√«¡∂÷ß·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫æƒμ‘°√√¡°“√„™â
Facebook ∫ÿ§≈‘°¿“æ∑’Ë∂Ÿ°π”‰ª»÷°…“„πß“π«‘®—¬π’È
ª√–°Õ∫¥â«¬ ∫ÿ§≈‘°¿“æ·∫∫ Big 5 §«“¡¢’È‡Àß“
§«“¡¢’ÈÕ“¬ ·≈–§«“¡À≈ßμ—«‡Õß7

5 Festinger, L. A. Theory of Social Comparison Processes. 1954.  ◊∫§âπ®“° http://faculty.babson.edu/krollag/org_site/soc_psych/
festinger_soc_com.html

6 ∑’Ë¡“ : ºŸâ®—¥°“√ÕÕπ‰≈πå  ◊∫§âπ®“° http://www.manager.co.th/CBiZReview/ViewNews.aspx?NewsID=9540000098929
7 ∑’Ë¡“ : Ryan, T. & Xenos, S. Who uses Facebook? An investigation into the relationship between the Big Five, shyness, narcissism, loneliness,

and Facebook usage. 2011.
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À≈—ß®“°∑’Ë°≈ÿà¡μ—«Õ¬à“ßμÕ∫·∫∫ Õ∫∂“¡∑—ÈßÀ¡¥
‡ √Á® ‘Èπ·≈â« ºŸâ«‘®—¬‰¥â·¬°«‘‡§√“–Àå∫ÿ§≈‘°¿“æ‚¥¬
·∫àß°≈ÿà¡μ—«Õ¬à“ßÕÕ°‡ªìπ 2 °≈ÿà¡§◊Õ °≈ÿà¡ºŸâ„™â°—∫
°≈ÿà¡∑’Ë‰¡à‰¥â„™â Facebook ‡æ◊ËÕ»÷°…“·π«‚πâ¡«à“
∑—Èß 2 °≈ÿà¡¡’∫ÿ§≈‘°¿“æ·μ°μà“ß°—πÕ¬à“ß‰√ º≈°“√
»÷°…“æ∫«à“ ∫ÿ§≈‘°¿“æ∑’Ë ‚¥¥‡¥àπ¡“°¢Õß∫√√¥“
 “«° Facebook (Facebooker) ª√–°Õ∫‰ª¥â«¬
3 ∫ÿ§≈‘°¿“æ ‰¥â·°à

- °“√™Õ∫‡¢â“ —ß§¡ (Extraversion)
- °“√¡’æƒμ‘°√√¡·∫∫À≈ßμπ‡Õß (Narcissism)
- §«“¡¢’ÈÕ“¬ (shyness)

4.1 °“√™Õ∫‡¢â“ —ß§¡ (Extraversion)
·π«‚πâ¡¢Õß∫ÿ§≈‘°¿“æ·∫∫™Õ∫‡¢â“ —ß§¡

§◊Õ°“√™Õ∫¡’‡æ◊ËÕπ·≈–™Õ∫æŸ¥§ÿ¬°—∫ºŸâÕ◊Ëπ ‡ªÑ“À¡“¬
¢Õß§π™Õ∫‡¢â“ —ß§¡®“°°“√‡¢â“√à«¡‡§√◊Õ¢à“¬ —ß§¡
ÕÕπ‰≈πå §◊Õ§«“¡μâÕß°“√„π°“√¢¬“¬‡§√◊Õ¢à“¬
¢Õß‡æ◊ËÕπºà“π Facebook ¥—ßπ—Èπ§π∑’Ë¡’‡æ◊ËÕπ„π
Facebook ®”π«π¡“° π‘¬¡‡¢â“‡ªìπ ¡“™‘°°≈ÿà¡μà“ßÊ
™Õ∫æŸ¥§ÿ¬°—∫‡æ◊ËÕπºà“πÀπâ“°√–¥“π¢âÕ§«“¡
À√◊ÕæŸ¥§ÿ¬ºà“π°“√ π∑π“ (chat) ÷́Ëß Facebook
∑”Àπâ“∑’Ë‡À¡◊Õπ™àÕß∑“ß∑’Ë ”§—≠∑’Ë∑”„Àâ§π™Õ∫‡¢â“
 —ß§¡ “¡“√∂∑’Ë®–μÕ∫ πÕß§«“¡μâÕß°“√¢Õßμ—«‡Õß

‰¥âμ≈Õ¥‡«≈“ ®÷ß‰¡àπà“·ª≈°„®π—°∑’Ëº≈°“√«‘®—¬®÷ß
∫àß™’È«à“æƒμ‘°√√¡À≈—°¢ÕßºŸâ„™â Facebook °Á§◊Õ°“√
™Õ∫‡¢â“ —ß§¡π—Ëπ‡Õß

4.2 °“√¡’æƒμ‘°√√¡·∫∫À≈ßμπ‡Õß
(Narcissism)
æƒμ‘°√√¡°“√À≈ßμπ‡Õß ∫ÿ§§≈∑’ËÀ≈ßμπ‡Õß

 —ß‡°μ‰¥â‰¡à¬“°π—° ‡π◊ËÕß¡“®“°∫ÿ§§≈‡À≈à“π—Èπ
®–™Õ∫π”‡ πÕ‡√◊ËÕß√“«¢Õßμπ‡Õßºà“πÀπâ“°√–¥“π
¢âÕ§«“¡À√◊Õ™Õ∫≈ß√Ÿª¿“æ„À¡àÊ Õ¬Ÿà‡ ¡Õ ‚¥¬‡π◊ÈÕÀ“
¢Õß¢âÕ§«“¡®–¡’·μà‡©æ“–‡√◊ËÕß¢Õßμπ‡Õß‡∑à“π—Èπ
‡ªÑ“À¡“¬¢Õß§π‡À≈à“π’È §◊ÕμâÕß°“√√Ÿâ«à“ºŸâÕ◊Ëπ„Àâ
§«“¡ π„®μ—«‡¢“¡“°πâÕ¬·§à‰Àπ ¥—ßπ—Èπ§π‡À≈à“π’È
®÷ß‡¢’¬π¢âÕ§«“¡∑’Ë ◊ËÕ§«“¡À¡“¬„π‡™‘ß‡√’¬°√âÕß
§«“¡ π„®‡ ¡Õ √«¡∂÷ß°“√™Õ∫ª√–°“»„Àâ‡æ◊ËÕπ
„π‚≈°ÕÕπ‰≈πå√—∫√Ÿâ«à“μÕππ’È‡¢“∑”Õ–‰√Õ¬Ÿà∑’Ë‰Àπ
Õ¬à“ß‰√ ‚¥¬‰¡à π„®«à“®–¡’ºŸâ„¥Õ¬“°√Ÿâ‡√◊ËÕß¢Õßμπ‡Õß
À√◊Õ‰¡à°Áμ“¡ πÕ°®“°π’È¬—ß¡’Õ’°ß“π«‘®—¬Àπ÷Ëß®“°
«“√ “√ Cyberpsychology, Behavior, and
Social Networking8 ºŸâ«‘®—¬‰¥â»÷°…“π—°»÷°…“®“°
¡À“«‘∑¬“≈—¬ York ®”π«π 100 §π ‡æ»≈– 50 §π
‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫§à“‡©≈’Ë¬¢Õß°“√„™â Facebook
√«¡∂÷ß∫ÿ§≈‘°¿“æ¢Õß°≈ÿà¡μ—«Õ¬à“ß º≈«‘®—¬æ∫«à“

8 ∑’Ë¡“ : David Ryan. Is Facebook a tool for narcissistic self-promotion? 2010.  ◊∫§âπ®“° http://socialcloudcast.com/cloud/is-facebook-a-tool-
for-narcissistic-self-promotion-heres-what-i-think-daily-athenaeum/
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ç¬‘ËßÀ≈ßμ—«‡Õß¡“°‡∑à“‰À√à ¬‘Ëß„™â‡«≈“„π°“√‡≈àπ Facebook ¡“°‡∑à“π—Èπé

ç¬‘Ëß‡°≈’¬¥μ—«‡Õß¡“°‡∑à“‰À√à ¬‘Ëß„™â‡«≈“„π°“√‡≈àπ Facebook ¡“°‡∑à“π—Èπé

çºŸâ™“¬®–„Àâ§«“¡ π„®„π à«π¢Õß çAbout meé ¡“°°«à“ à«πÕ◊ËπÊ é

çºŸâÀ≠‘ß®–„Àâ§«“¡ π„®„π à«π¢Õß ç√Ÿª∂à“¬é «à“®–μâÕß¥Ÿ¥’∑’Ë ÿ¥é

∑ÿ°∑à“π‡ÀÁπ¥â«¬À√◊Õ‰¡à?

∫ÿ§≈‘°¿“æ·∫∫ Big 5 (Big Five Personality)
‡ªìπ·∫∫®”≈Õß∑’Ë· ¥ß∂÷ß∫ÿ§≈‘°¿“æ¢Õß§π  “¡“√∂·∫àßÕÕ°‡ªìπ¡‘μ‘À≈—° 5 ¥â“π ª√–°Õ∫¥â«¬

≈—°…≥–¢Õß§π™à“ß§‘¥ (Openness to experience) §π¡’ μ‘√Õ∫§Õ∫ (Conscientiousness)
§π™Õ∫ —ß§¡ (Extraversion) §πÕàÕπ‚¬π (Agreeableness) ·≈–§πÕ“√¡≥å‰¡à¡—Ëπ§ß (Neuroticism)
§π∑ÿ°§π®–¡’∫ÿ§≈‘°∑—Èß 5 ¥â“πÕ¬Ÿà„πμ—«‡Õß ·μà≈–¥â“π®–¡’Õ¬Ÿà„π√–¥—∫∑’Ë·μ°μà“ß°—π °“√«—¥∫ÿ§≈‘°¿“æ
∑—Èß 5 ¥â“ππ’È “¡“√∂«—¥‰¥â®“°·∫∫ Õ∫∂“¡∑’Ëæ—≤π“¢÷Èπ‚¥¬‡©æ“– ∂â“‰¥â§–·ππ Ÿß„π¥â“π„¥· ¥ß∂÷ß
·π«‚πâ¡∑’Ë®–¡’∫ÿ§≈‘°¿“æ≈—°…≥–π—Èπ Ÿß

μ—«Õ¬à“ßº≈°“√«—¥∫ÿ§≈‘°¿“æ¢Õßæπ—°ß“π„πÕß§å°√Àπ÷Ëß æ∫«à“¡’§–·ππ¢Õß∫ÿ§≈‘°¿“æ·∫∫§πÕ“√¡≥å
‰¡à¡—Ëπ§ß Ÿß¡“° „π¢≥–∑’Ë§«“¡™Õ∫ —ß§¡μË” · ¥ß„Àâ‡ÀÁπ«à“æπ—°ß“π∑à“ππ’È¡’ ¿“«–®‘μ„®‰¡à§àÕ¬¡—Ëπ§ß
°≈à“«‰¥â«à“‡ªìπæ«°®‘μμ°ßà“¬ ‡¡◊ËÕ„¥°Áμ“¡∑’ËμâÕß‡º™‘≠ªí≠À“¡—°®–‡°‘¥§«“¡«‘μ°°—ß«≈ Ÿß ∑—Èß¬—ß‡ªìπ§π∑’Ë
‰¡à™Õ∫°“√· ¥ßÕÕ° ©–π—Èπß“πª√– “πß“πÕ“®‰¡à‡À¡“–‡∑à“„¥π—° ·μà„π à«π¢Õß∫ÿ§≈‘°¿“æ·∫∫§π
ÕàÕπ‚¬π §π¡’ μ‘√Õ∫§Õ∫·≈–§π™à“ß§‘¥‰¥â§–·ππ√–¥—∫ª“π°≈“ß§àÕπ‰ª∑“ß Ÿß· ¥ß„Àâ‡ÀÁπ«à“¬—ß‡ªìπ
§π∑’Ë¡’§«“¡‡¢â“Õ°‡¢â“„®ºŸâÕ◊Ëπ ¡’§«“¡√—∫º‘¥™Õ∫·≈–¬Õ¡√—∫„π ‘Ëß„À¡àÊ æπ—°ß“πºŸâπ’È®÷ßÕ“®®–∑”ß“π
∑’Ë„™â§«“¡§‘¥ √â“ß √√§å‰¥â¥’°«à“°«à“ß“π∑’ËμâÕßæ∫ª–ºŸâ§π ‡ªìπμâπ
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 ◊∫§âπ®“° http://library.dip.go.th/multim5/ebook/
I%20%E0%B8%81%E0%B8%AA%E0%B8%AD15%20T22C2.pdf

4.3 §«“¡¢’ÈÕ“¬ (shyness)
 ”À√—∫§π¢’ÈÕ“¬ æ◊Èπ∞“ππ‘ —¬¢Õß§π¢’ÈÕ“¬

§◊Õ ‡ªìπ§π∑’Ë‰¡à∂π—¥„π°“√‡¢â“ —ß§¡ ‚¥¬ª°μ‘®–¡’
§«“¡ª√–À¡à“‡¡◊ËÕμâÕßæŸ¥§ÿ¬·∫∫‡º™‘≠Àπâ“°—∫
§Ÿà π∑π“ ¥—ßπ—Èπ§πª√–‡¿∑π’ÈÕ“®®–¡’§«“¡√Ÿâ ÷°
 ∫“¬„®·≈–ºàÕπ§≈“¬°—∫°“√æŸ¥§ÿ¬°—∫‡æ◊ËÕπºà“π
‚≈°‰´‡∫Õ√å¡“°°«à“ ∑ÿ°∑à“π “¡“√∂ —ß‡°μ‡æ◊ËÕπ
 —°§πÀπ÷Ëß«à“§π„¥∫â“ß∑’Ë„π™’«‘μ®√‘ßæŸ¥‰¡à‡°àß ·μà
°≈—∫°≈“¬‡ªìπ§π™à“ßæŸ¥™à“ß§ÿ¬ºà“πμ—«Àπ—ß ◊Õ
„π‚≈°ÕÕπ‰≈πå „π§«“¡‡ªìπ®√‘ß·≈â«ºŸâ°àÕμ—Èß
Facebook Õ¬à“ß Mark Zuckerberg °Á¡’·π«‚πâ¡
∑’Ë‡ªìπ∫ÿ§§≈ª√–‡¿∑π’È‡™àπ°—π

„π à«π¢Õß§π∑’Ë‰¡à™Õ∫‡≈àπ Facebook
º≈ß“π«‘®—¬ √ÿª«à“§π¢’È‡Àß“‚¥¬‡©æ“–„π¥â“π —ß§¡
´÷Ëß‡ªìπ≈—°…≥–¢Õß§π∑’Ë¡’‡æ◊ËÕππâÕ¬·≈–‰¡à¡’ —ß§¡
∑’Ë°«â“ß‡À¡◊Õπ§π∑’Ë¡’∫ÿ§≈‘°¿“æ·∫∫™Õ∫ —ß§¡

‡æ√“–©–π—Èπ®÷ß¢“¥·√ß®Ÿß„®„π°“√‡≈àπ Facebook
¢“¥§«“¡ π„®„π°“√‡¢’¬π¢âÕ§«“¡≈ß„πÀπâ“°√–¥“π
¢âÕ§«“¡À√◊Õ π∑π“°—∫‡æ◊ËÕπ „π∑“ß°≈—∫°—π
∂â“§π¢’È‡Àß“¡’§«“¡μâÕß°“√∑’Ë®–‡≈àπ Facebook
‡æ◊ËÕμàÕ Ÿâ°—∫§«“¡‡Àß“ §πª√–‡¿∑π’È°Á®–∑ÿà¡‡∑‡«≈“
„Àâ°—∫°“√‡≈àπ‡°¡ åÀ√◊Õ§«‘´μà“ßÊ ¡“°°«à“°“√æŸ¥
§ÿ¬ºà“π°√–¥“π¢âÕ§«“¡Õ¬Ÿà¥’

º≈°“√«‘®—¬ à«πÀπ÷Ë ß∑’ËºŸâ ‡¢’¬ππ”‡ πÕ
‡ªìπ‡æ’¬ß·§à°“√»÷°…“·π«‚πâ¡∫ÿ§≈‘°¿“æ¢Õß§π
‡∑à“π—Èπ ‰¡à¡’ß“π«‘®—¬„¥∑’Ë “¡“√∂ √ÿª·∫∫™’È™—¥‰¥â«à“
·μà≈–§π„π§«“¡‡ªìπ®√‘ß·≈â«‡ªìπ§πÕ¬à“ß‰√ ‡π◊ËÕß
¡“®“°«à“‡√◊ËÕß√“«¢Õß¡πÿ…¬å¡’§«“¡ —́∫ ấÕπ¡“°
‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß‡√◊ËÕß¢Õß®‘μ„®¡πÿ…¬åπ—Èπ‡√’¬°«à“
‡ªìπ‡√◊ËÕß∑’Ë‡¢â“∂÷ß¬“°∑’Ë ÿ¥ ∂â“∂“¡§«“¡‡ÀÁπ à«πμ—«
ºŸâ‡¢’¬π¡Õß«à“§π à«π„À≠à™Õ∫∑’Ë®–‡√’¬π√ŸâºŸâ§π®“°
 ‘Ëß∑’Ëª√“°Ø„Àâ‡ÀÁπ¿“¬πÕ° (Appearance) ‰¥â·°à
√Ÿª√à“ßÀπâ“μ“ °“√·μàßμ—« ∫ÿ§≈‘°¿“æ œ≈œ ·≈â«
¡—°®–¥à«π √ÿª®“° ‘Ëß∑’Ë‡ÀÁπ ©–π—Èπæ«°‡√“®÷ß¡—°∂Ÿ°
À≈Õ°®“°¿“æ‡∫◊ÈÕßÀπâ“∑’Ë‡√“‡ÀÁπ ‚¥¬∑’Ë≈◊¡μ√–Àπ—°
‰ª«à“‡¢“§ππ—Èπ‰¥â∫‘¥‡∫◊Õπ§«“¡‡ªìπμ—«μπ∑’Ë·∑â®√‘ß
¢Õß‡¢“Õ¬ŸàÀ√◊Õ‰¡à ‡∫◊ÈÕßÀ≈—ß∑’Ë·∑â®√‘ß‡ªìπÕ¬à“ß‰√
·μàÀ≈—ß®“°∑’Ë‰¥âÕà“πº≈¢Õßß“π«‘®—¬Õ“®®–∑”„Àâ‡√“
√Ÿâ·®âß‡ÀÁπ®√‘ß¢÷Èπ¡“∫â“ß«à“°“√∫‘¥‡∫◊Õπ§«“¡‡ªìπ
μ—«μπ∑’Ë·∑â®√‘ßπ—Èπ‰¡àßà“¬Õ¬à“ß∑’Ë‡√“§‘¥ §π à«π„À≠à
Õ“®®–™Õ∫ √â“ß¿“æ «¬À√Ÿ‡æ√“–§‘¥«à“‰¡à¡’„§√®–
¡“√Ÿâ‡∑à“∑—π ·μà∂â“‡¡◊ËÕ„¥∑’Ë √â“ß¿“æ¡“°‡°‘π§«“¡æÕ¥’
°Á¡—°®–μ°¡â“μ“¬¥â«¬μ—«‡Õß æƒμ‘°√√¡∫π Facebook
∑’Ë·μà≈–§π· ¥ßÕÕ°π—Èπ‡ªìπ ‘Ëß∑’Ë “¡“√∂∫Õ°∂÷ß
·π«‚πâ¡∫ÿ§≈‘°¿“æ¢Õß·μà≈–§π‰¥â§àÕπ¢â“ß™—¥‡®π
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5. ¢âÕ§‘¥‡™‘ß®‘μ«‘∑¬“®“°‡§√◊Õ¢à“¬
 —ß§¡ÕÕπ‰≈πå
§«“¡‡®√‘≠„π¬ÿ§‚≈°“¿‘«—≤πåπ—Èπ∑”„Àâ™’«‘μ

¢Õß¡πÿ…¬å‡°‘¥§«“¡ –¥«° ∫“¬¡“°¢÷Èπ°«à“ ¡—¬°àÕπ
‚≈°‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß·≈–∂Ÿ°æ—≤π“‰ªÕ¬à“ß√«¥‡√Á«
√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√„πªí®®ÿ∫—π°Á‡™àπ°—π∑’Ë∑”„Àâ
‚≈°∑’Ë‡§¬°«â“ß„À≠à·§∫≈ß ·μà„π∫“ß§√—Èß§«“¡‡®√‘≠
°ÁÕ“®®–‡ªìπ‡ ¡◊Õπ¥“∫ Õß§¡∑’Ë àßº≈°√–∑∫μàÕ
™’«‘μ¡πÿ…¬å‰¥â ‡™àπ‡¥’¬«°—π°—∫„π¬ÿ§¢Õß Social
network ‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå¥—ß‡™àπ Facebook
∑’Ë∂Ÿ° √â“ß¡“‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√¢Õß¡πÿ…¬å
·≈–¥Ÿ‡À¡◊Õπ«à“®–μÕ∫ πÕß‰¥â‡ªìπÕ¬à“ß¥’ ¡‘©–π—Èπ
§ß®–‰¡à‰¥â√—∫§«“¡π‘¬¡ Ÿß ÿ¥‡ªìπÕ—π¥—∫Àπ÷Ëß¢Õß‚≈°
·μà∂â“∑ÿ°∑à“πμ‘¥μ“¡¢à“« “√„πªí®®ÿ∫—πÕ“®®–æ∫«à“
°“√„™â Facebook  àßº≈°√–∑∫¡“°¡“¬¥â«¬‡™àπ°—π
´÷Ëß®–¢Õ √ÿª‡ªìπ¢âÕ§‘¥‡™‘ß®‘μ«‘∑¬“®“°‡§√◊Õ¢à“¬
 —ß§¡ÕÕπ‰≈πå ¥—ßπ’È

1. ‡π◊ËÕß®“°§«“¡‡ªî¥°«â“ß„π°“√‡º¬·æ√à·≈–
‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√¢Õß‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå
°“√μ‘¥μàÕ ◊ËÕ “√ºà“π Facebook Õ“®‡ª≈’Ë¬π™’«‘μ
¢Õß„§√À≈“¬§π„Àâ¡’™’«‘μ™’«“¡“°¢÷Èπ®“°°“√∑’Ë‰¥â
æŸ¥§ÿ¬·≈°‡ª≈’Ë¬π·≈–·∫àßªíπ‡√◊ËÕß√“«¢Õßμπ‡Õß
°—∫‡æ◊ËÕπ  √â“ß„Àâ‡°‘¥§”«à“ ç¡‘μ√¿“æé ¢÷Èπ‰¥â‰¡à¬“°
∑—Èß¬—ß‡ªìπ°“√ √â“ß‡§√◊Õ¢à“¬∑“ß —ß§¡‰¥â‡ªìπÕ¬à“ß¥’
μ—«Õ¬à“ß‡™àπ ‚Õ°“ „π°“√æ∫‡æ◊ËÕπ„π ¡—¬«—¬‡¬“«å
∑’ËÀà“ßÀ“¬‰ªπ“πÀ≈“¬ ‘∫ªï®“°°“√§âπÀ“‡æ◊ËÕπºà“π
Facebook ‡ªìπμâπ Õ¬à“ß‰√°Áμ“¡°“√π—¥æ∫°—πºà“π
Facebook Õ“®®–‡ªìπ∑’Ë¡“¢Õß°“√μ—Èß§√√¿åÕ¬à“ß
‰¡àæ÷ßª√– ß§å¢Õß«—¬√ÿàπ∑’Ë¡’·π«‚πâ¡‡æ‘Ë¡ Ÿß¢÷Èπ
¥—ßª√“°Ø„Àâ‡ÀÁπ„πªí®®ÿ∫—π ‡π◊ËÕß®“°§«“¡§«“¡ßà“¬
·≈–√«¥‡√Á«¢Õß°“√∑”§«“¡√Ÿâ®—°‡æ◊ËÕπ„À¡àπ—Ëπ‡Õß

2. °“√∑’Ë‡ªî¥√—∫„Àâ Facebook ‡¢â“¡“‡ªìπ
 à«πÀπ÷Ëß¢Õß°“√¥”‡π‘π™’«‘μª√–®”«—π¡“°‡°‘π‰ªπ—Èπ
Õ“®∑”„ÀâºŸâ „™â∫“ß√“¬‡¢â“¢à“¬Õ“°“√‡ æ¬åμ‘¥
Facebook (Facebook Addiction Disorder; FAD)
Õ“°“√‡ æ¬åμ‘¥∑’Ë«à“π’È§◊Õ Õ“°“√¢Õß°“√¢“¥
Facebook ‰¡à‰¥â °“√æ÷Ëß°“√μ‘¥μàÕ ◊ËÕ “√ºà“π
‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå¥—ß∑’Ëª√“°Ø„πªí®®ÿ∫—π
∂â“æ‘®“√≥“º‘«‡º‘πÕ“®¡Õß«à“‰¡à√â“¬·√ß‡∑à“„¥
·μà ‘Ëß∑’Ë√â“¬·√ß·≈–·Õ∫·ΩßÕ¬Ÿà§◊Õ çThe Death of
Interactioné À√◊Õ ç®ÿ¥®∫¢Õß°“√ªØ‘ —¡æ—π∏åé
‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå‡ª≈’Ë¬π·ª≈ß„Àâ§π ◊ËÕ “√
¥â«¬°“√æŸ¥§ÿ¬·∫∫‡º™‘≠Àπâ“°—ππâÕ¬≈ß ‡π◊ËÕß®“°
§πÀ—π‰ª∑ÿà¡‡∑‡«≈“°—∫°“√æŸ¥§ÿ¬ºà“πμ—«Õ—°…√¡“°¢÷Èπ
¥—ßπ—Èπ∑—°…–∑“ß —ß§¡®÷ß∂Ÿ°∫—Ëπ∑Õπ·≈–∑”„Àâ√Ÿª·∫∫
°“√¥”‡π‘π™’«‘μ§π‡ª≈’Ë¬π·ª≈ß‰ª¥â«¬‡™àπ°—π ´÷Ëß¡’
Àπ—ß ◊Õμà“ßª√–‡∑»À≈“¬‡≈à¡‰¥âπ”‡ πÕß“π«‘®—¬
ª√–‡¿∑π’È‰«â§àÕπ¢â“ß¡“° ‡™àπ Àπ—ß ◊Õ‡√◊ËÕß Cognitive
Surplus ¢Õß Clay Shirky ‡ªìπμâπ

3. „πªí®®ÿ∫—ππ’È Facebook ∂◊Õ‡ªìπ®ÿ¥π—¥æ∫
·Ààß„À¡à¢Õß°≈ÿà¡§π∑’Ë¡’§«“¡™Õ∫‡À¡◊Õπ°—π„Àâ¡“
√«¡μ—«°—π ‡¡◊ËÕ‡°‘¥°“√√«¡μ—«°—π·≈â« “¡“√∂„™â
‚Õ°“ π’È‡ªìπ™àÕß∑“ß¢Õß°“√°√–®“¬¢à“« “√À√◊Õ
∑”°“√μ≈“¥ºà“π Facebook ‰¥â ´÷Ëßπ—∫«à“‡ªìπ
™àÕß∑“ß∑’Ë “¡“√∂‡¢â“∂÷ßºŸâ∫√‘ ‚¿§‰¥â‡ªìπÕ¬à“ß¥’
‡π◊ËÕß®“°ªí®®ÿ∫—πª√–‡∑»‰∑¬¡’®”π«πºŸâ„™â Facebook
∂÷ß 11 ≈â“π§π π—ËπÀ¡“¬§«“¡«à“∂â“À“°∫√‘…—∑μà“ßÊ
 √â“ß Facebook ¢Õß∫√‘…—∑¢÷Èπ¡“ °Á “¡“√∂‡¢â“∂÷ß
°≈ÿà¡≈Ÿ°§â“‰¥â∂÷ß 11 ≈â“π§π¥â«¬‡«≈“Õ—π√«¥‡√Á«
√«¡∂÷ß°“√ª√–À¬—¥§à“„™â®à“¬®“°°“√‰¡à¡’μâπ∑ÿπ‰¥âÕ’°
¡À“»“≈¥â«¬
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4. „π∑“ß°“√‡¡◊Õß Facebook ¬—ß¡’ à«π™à«¬
„π°“√∑”„ÀâºŸâ ¡—§√√—∫‡≈◊Õ°μ—Èß¡’‚Õ°“ ‰¥â√—∫™—¬™π–
¥—ß‡™àπ ª√–∏“π“∏‘∫¥’ Barack Obama ·Ààß
 À√—∞Õ‡¡√‘°“‰¥â„™â Facebook ·≈– Twitter „π°“√
À“‡ ’¬ß¢≥–∑’Ë≈ß ¡—§√√—∫‡≈◊Õ°μ—Èß‡¡◊ËÕªï 2008
§–·ππ à«πÀπ÷Ëß∑’Ë ‰¥â√—∫®“° ¡“™‘°„π‡§√◊Õ¢à“¬
 —ß§¡ÕÕπ‰≈πå∑”„Àâ Obama ‰¥â√—∫™—¬™π–¥—ß∑’Ë
ª√“°Ø„πªí®®ÿ∫—π  ”À√—∫ª√–‡∑»‰∑¬π—°°“√‡¡◊Õß
 à«π„À≠à‡√‘Ë¡„Àâ§«“¡ π„®„π°“√ √â“ß Facebook
‡æ◊ËÕ‡¢â“∂÷ßª√–™“™π¡“°¢÷Èπ‡™àπ°—π ·μà°“√„™â
Facebook „π∑“ß°“√‡¡◊Õß°ÁÕ“®‰¡à‰¥â àßº≈∑“ß∫«°
‡ ¡Õ‰ª ªí®®ÿ∫—ππ’È√—∞∫“≈À≈“¬ª√–‡∑»‰¥â‡√‘Ë¡¡’°“√
§«∫§ÿ¡°“√„™âß“π‡«Á∫‰´μå‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå
μà“ßÊ ‡æ◊ËÕªÑÕß°—π°√–· °“√ª≈ÿ°√–¥¡∑“ß°“√‡¡◊Õß
´÷Ëß∫“ßª√–‡∑»‰¥â‡°‘¥‡Àμÿ°“√≥åª√–∑â«ßÀ√◊Õ®≈“®≈
¢÷Èπ®“°°“√√«¡μ—«°—π¢Õßª√–™“™πºà“π‡§√◊Õ¢à“¬
 —ß§¡ÕÕπ‰≈πå

5. „π™’«‘μ®√‘ß‡√◊ËÕß∫“ß‡√◊ËÕßÕ“®®–‡ªìπ‰ª‰¡à‰¥â
„π™’«‘μ¢Õß§πÀπ÷Ëß·μà«à“ Facebook ‡ªìπ‡ ¡◊Õπ
¥‘π·¥π·Ààß‚Õ°“ ∑’Ë∑”„Àâ‡√◊ËÕß∑’Ë‡ªìπ‰¡à‰¥â„π™’«‘μ
‡ªìπ‰ª‰¥â„π‚≈°ÕÕπ‰≈πå ‚¥¬‡©æ“–°“√‡μ‘¡‡μÁ¡
§«“¡Ωíπ¢Õß„§√ —°§π„Àâ‡ªìπ®√‘ß ‡™àπ «‘»«°√∑à“πÀπ÷Ëß
¡’§«“¡ΩíπÕ¬“°‡ªìππ—°‡»√…∞»“ μ√å ·μà¥â«¬Àπâ“∑’Ë
°“√ß“π„π¥â“π«‘»«°√√¡∑”„Àâ‡¢“À¡¥‚Õ°“ „π°“√
μ“¡§«“¡Ωíπ ·μà‡¢“¡’‚Õ°“ ∑’Ë®–‡≈◊Õ°π”‡ πÕ·π«§‘¥
∑“ß¥â“π‡»√…∞»“ μ√åºà“π Facebook °Á‰¥â ´÷Ëß
«—π„¥«—πÀπ÷Ëß‡¢“Õ“®®–°≈“¬‡ªìππ—°‡»√…∞»“ μ√å

∑’Ë¡’™◊ËÕ‡ ’¬ß„π‚≈° —ß§¡ÕÕπ‰≈πå°Á‡ªìπ‰¥â πÕ°®“°π’È
Facebook ¬—ß‡ªìπª√–μŸ ”§—≠ ”À√—∫§π∑’Ë‡°Á∫μ—«
‰¡à°≈â“· ¥ßÕÕ°  “¡“√∂„™â Facebook ‡æ◊ËÕ √â“ß
 —ß§¡„π‚≈°ÕÕπ‰≈πå ∂◊Õ‡ªìπ°â“« ”§—≠„π°“√æ—≤π“
∑—°…–∑“ß —ß§¡°≈“¬‡ªìπ§π∑’Ë¡’μ—«μπ„π‚≈°
·Ààß§«“¡‡ªìπ®√‘ß

6. ∂â“¡’§«“¡ π„®∑’Ë®–‡ª√’¬∫‡∑’¬∫ Facebook
°—∫ ‘Ëß„¥ ‘ËßÀπ÷Ëß ºŸâ‡¢’¬π‡≈◊Õ°∑’Ë®–‡ª√’¬∫‡∑’¬∫°—∫
·ºπ°®‘μ‡«™„π‚√ßæ¬“∫“≈ ‡π◊ËÕß®“° Facebook
‡ªìπ‡ ¡◊Õπ·À≈àß√«¡ºŸâ„Àâ§”ª√÷°…“ ‡¡◊ËÕ„¥°Áμ“¡∑’Ë¡’
ªí≠À“À√◊Õ‡°‘¥§«“¡∑ÿ°¢å ºŸâ „™â “¡“√∂√–∫“¬
§«“¡„π„®≈ßÀπâ“°√–¥“π¢âÕ§«“¡‰¥â∑—π∑’ ∂â“„§√
ºà“π‡¢â“¡“æ∫‡ÀÁπ¬àÕ¡„Àâ§«“¡™à«¬‡À≈◊Õæ√âÕ¡∑—Èß
„Àâ°”≈—ß„®Õ¬à“ß·πàπÕπ ÷́Ëßªí®®ÿ∫—ππ’È·ºπ°®‘μ‡«™
À√◊Õ»Ÿπ¬å„Àâ§”ª√÷°…“μà“ßÊ °Á‡√‘Ë¡À—π¡“ π„®°“√
„Àâ§”ª√÷°…“ºà“πÕ‘π‡∑Õ√å‡πÁμ¡“°¬‘Ëß¢÷Èπ¥â«¬‡™àπ°—π

°≈à“«‚¥¬ √ÿª‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πåπ—Èπ‡ªìπ
‡ ¡◊Õπ¡’¥∑’Ë “¡“√∂„™â„π°“√√—ß √√§åÕ“À“√Õ—π‚Õ™–
À√◊Õ “¡“√∂„™â‡ªìπÕ“«ÿ∏„π°“√∑”√â“¬μπ‡Õß·≈–
∫ÿ§§≈Õ◊Ëπ‰¥â ¥—ßπ—Èπ∑ÿ°∑à“π„π∞“π–ºŸâ„™â‡§√◊Õ¢à“¬
 —ß§¡ÕÕπ‰≈πå§«√¡’ μ‘„π∑ÿ°¢≥– ·≈–μ√–Àπ—°‰«â
Õ¬Ÿà ‡ ¡Õ«à“™’«‘μ®√‘ß¢Õß¡πÿ…¬å§◊Õ°“√Õ¬Ÿà°—∫‚≈°
·Ààß§«“¡‡ªìπ®√‘ß °“√„™â‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå
‡ªìπ‡æ’¬ß™àÕß∑“ßÀπ÷Ëß∑’Ë¢¬“¬‚≈°∑—»πå¢Õß‡√“‡∑à“π—Èπ
·μà‰¡à„™à ‘Ëß∑’Ë √â“ß¢÷Èπ¡“‡æ◊ËÕ∑¥·∑π —ß§¡∑’Ë·∑â®√‘ß
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μ—«‡≈¢„πÕπ“§μ‰¥â¡“Õ¬à“ß‰√ ∑√“∫‰¥â∑’Ëπ’Ë
§—§π“ß§å ®“¡–√‘°
»Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

‡¡◊ËÕμâÕß°“√∑√“∫∂÷ß¢âÕ¡Ÿ≈ μ—«‡≈¢ À√◊Õ·π«‚πâ¡¢Õß‡Àμÿ°“√≥å∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§μ  ‘Ëß∑’Ë “¡“√∂∑”„Àâ
‰¥â¡“´÷Ëß§à“ª√–¡“≥¢Õß ‘Ëß∑’Ë‡√“μâÕß°“√°Á§◊Õ°“√æ¬“°√≥åπ—Ëπ‡Õß °“√æ¬“°√≥å‡ªìπ°“√§“¥§–‡π À√◊Õ
ª√–¡“≥°“√‡Àμÿ°“√≥å„πÕπ“§μ ‚¥¬Õ“»—¬¢âÕ¡Ÿ≈„πÕ¥’μÀ√◊Õªí®®ÿ∫—π μ≈Õ¥®π«‘®“√≥≠“≥ §«“¡√Ÿâ
ª√– ∫°“√≥å¢Õß∫ÿ§§≈ ‡æ◊ËÕ„Àâ°“√μ—¥ ‘π„®¡’§«“¡∂Ÿ°μâÕß ·≈–π”§à“æ¬“°√≥å∑’Ë‰¥âπ—Èπ¡“„™âª√–‚¬™πåμàÕ‰ª
´÷Ëß„π∑’Ëπ’È®–¢Õ°≈à“«∂÷ßª√–‡¿∑·≈–«‘∏’¢Õß°“√æ¬“°√≥å∑’Ë®”·π°μ“¡‡∑§π‘§¢Õß°“√æ¬“°√≥å ‚¥¬®–Õ∏‘∫“¬
∂÷ß«‘∏’°“√§√à“«Ê ¢Õß°“√§”π«≥ ∫Õ°∂÷ß√Ÿª·∫∫ ¡°“√·≈–§«“¡‡À¡“– ¡„π°“√„™âß“π ”À√—∫¢âÕ¡Ÿ≈∑’Ë¡’
≈—°…≥–μà“ß°—π ‡æ’¬ß‡æ◊ËÕ„Àâ∑√“∫∂÷ßÀ≈—°°“√‡∫◊ÈÕßμâπ·≈–∑’Ë¡“∑’Ë‰ª¢Õß°“√‰¥â¡“´÷Ëß§à“æ¬“°√≥å ·≈–‡™◊ËÕ¡‚¬ß
‰ª∂÷ß°“√æ¬“°√≥å¢âÕ¡Ÿ≈À√◊Õ§à“ ∂‘μ‘∑’Ë‡°’Ë¬«¢âÕß°—∫°‘®°“√‚∑√§¡π“§¡ ‚¥¬π”‡Õ“«‘∏’°“√æ¬“°√≥å∑’ËÀ≈“°À≈“¬
¡“§“¥°“√≥å·π«‚πâ¡¢Õß¢âÕ¡Ÿ≈∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§μ∑—Èß√–¬– —Èπ·≈–√–¬–¬“«

„π°“√æ¬“°√≥å„Àâ‰¥âº≈∑’Ë·¡àπ¬”∂Ÿ°μâÕß„°≈â‡§’¬ß°—∫§«“¡‡ªìπ®√‘ßπ—Èπ ºŸâæ¬“°√≥å§«√‡√‘Ë¡μâπ®“°°“√√–∫ÿ
«—μ∂ÿª√– ß§å„π°“√π”º≈°“√æ¬“°√≥å‰ª„™â ·≈–√–∫ÿ™à«ß‡«≈“∑’Ë°“√æ¬“°√≥å®–§≈Õ∫§≈ÿ¡∂÷ß ‡æ◊ËÕ®–‡≈◊Õ°„™â
«‘∏’°“√„π°“√æ¬“°√≥å‰¥â∂Ÿ°μâÕß‡À¡“– ¡ ‚¥¬¢âÕ¡Ÿ≈ ∂‘μ‘∑’Ëπ”¡“„™âπ—ÈπμâÕß¡“®“°°“√√«∫√«¡Õ¬à“ß¡’√–∫∫
∂Ÿ°μâÕßμ“¡§«“¡‡ªìπ®√‘ß ‡æ√“–§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈¡’º≈Õ¬à“ß¬‘ËßμàÕ°“√æ¬“°√≥å πÕ°®“°π’È ºŸâæ¬“°√≥å
§«√∫Õ°¢âÕ®”°—¥·≈– ¡¡μ‘∞“π∑’Ëμ—Èß‰«â„π°“√æ¬“°√≥åπ—ÈπÊ ‡æ◊ËÕºŸâπ”º≈°“√æ¬“°√≥å‰ª„™â®–∑√“∫∂÷ß‡ß◊ËÕπ‰¢
¢âÕ®”°—¥∑’Ë¡’º≈μàÕ§à“æ¬“°√≥å Õ’°∑—ÈßμâÕß§Õ¬À¡—Ëπμ√«® Õ∫§«“¡∂Ÿ°μâÕß·¡àπ¬”¢Õß§à“æ¬“°√≥å°—∫§à“®√‘ß
∑’Ë‡°‘¥¢÷Èπ‡ªìπ√–¬– ‡æ◊ËÕª√—∫«‘∏’°“√ §à“§ß∑’Ë À√◊Õ ¡°“√∑’Ë„™â„π°“√§”π«≥„Àâ‡À¡“– ¡‡¡◊ËÕ‡«≈“‡ª≈’Ë¬π‰ª

°“√æ¬“°√≥å “¡“√∂®”·π°μ“¡‡∑§π‘§°“√æ¬“°√≥å‰¥â‡ªìπ 1) °“√æ¬“°√≥å·∫∫‰¡à¡’À≈—°°“√ (Informal
Forecasting Technique) «‘∏’π’È®–„™â°“√§“¥‡¥“„π°“√æ¬“°√≥å ‰¡à¡’·∫∫·ºπ„¥Ê Õ“®∑”‡æ’¬ß°“√°–
ª√–¡“≥§à“¢÷Èπ¡“≈Õ¬Ê À√◊Õ≈“°‡ âπ·π«‚πâ¡Õ¬à“ßßà“¬‡∑à“π—Èπ ·≈– 2) °“√æ¬“°√≥å·∫∫¡’À≈—°°“√ (Formal
Forecasting Technique) „π∑’Ëπ’Ë®–¢Õ°≈à“«‡πâπ∂÷ß°“√æ¬“°√≥å·∫∫¡’À≈—°°“√ ‡π◊ËÕß®“°‡ªìπ√Ÿª·∫∫°“√
æ¬“°√≥å∑’Ë‡ªìπ∑’Ëπ‘¬¡·≈–§àÕπ¢â“ß¡’§«“¡À≈“°À≈“¬ ‡À¡“–·°à°“√‡≈◊Õ°„™â„π∑“ßªØ‘∫—μ‘‰¥â¥’ °“√æ¬“°√≥å
·∫∫¡’À≈—°°“√ ·∫àßÕÕ°‡ªìπ 2 «‘∏’„À≠àÊ §◊Õ
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1. °“√æ¬“°√≥å‡™‘ß§ÿ≥¿“æ (Qualitative Forecasting Methods)
‡ªìπ«‘∏’°“√æ¬“°√≥å∑’Ë¢÷ÈπÕ¬Ÿà°—∫§«“¡√Ÿâ ª√– ∫°“√≥å §«“¡™”π“≠ À√◊Õ§«“¡§‘¥‡ÀÁπ¢ÕßºŸâæ¬“°√≥å

«‘∏’π’Èπ‘¬¡„™â°—π¡“° ‡π◊ËÕß®“°‰¡àμâÕß¡’À≈—°‡°≥±å∑’Ë·πàπÕπ ‡æ’¬ß·μàÕ“»—¬ª√– ∫°“√≥å·≈–§«“¡√Ÿâ§«“¡‡™’Ë¬«™“≠
μ≈Õ¥®π‡¢â“„®„πªí≠À“¢Õß‡√◊ËÕß∑’Ë®–æ¬“°√≥åÕ¬à“ß∂àÕß·∑â °“√æ¬“°√≥å‡™‘ß§ÿ≥¿“æπ’È “¡“√∂∑”‰¥â 4 «‘∏’ §◊Õ

1.1 «‘∏’‡¥≈ø“¬ (Delphi Method) ‡ªìπ«‘∏’∑’Ë§à“æ¬“°√≥å‡°‘¥®“°°≈ÿà¡ºŸâ‡™’Ë¬«™“≠‡©æ“–∑“ß∑’Ë¡’§«“¡√Ÿâ
‡°’Ë¬«°—∫ ‘Ëßπ—ÈπÊ ‡√‘Ë¡®“°°“√ àß§”∂“¡‡«’¬π‰ª¬—ßºŸâ‡™’Ë¬«™“≠À≈“¬§π„ÀâμÕ∫°≈—∫¡“·≈â«∑”‡ªìπ√“¬ß“π àß„Àâ
ºŸâ‡™’Ë¬«™“≠∑ÿ°§π‰¥âÕà“π¢âÕ§‘¥‡ÀÁπ¢Õß∑ÿ°§π ‡æ◊ËÕ„Àâ∑ÿ°§πª√—∫ª√ÿß·π«§«“¡§‘¥„À¡à ·≈â« àß°≈—∫¡“Õ’°∑”´È”Ê
À≈“¬√Õ∫®π‰¥â¢âÕ √ÿª¬ÿμ‘®“°∑ÿ°§π «‘∏’π’È®–„™â‰¥â¥’‡¡◊ËÕ‰¡à¡’¢âÕ¡Ÿ≈„¥®–„™âæ¬“°√≥å‰¥â·≈–ºŸâ∫√‘À“√¢ÕßÕß§å°√
‰¡à¡’ª√– ∫°“√≥å„π ‘Ëßπ—Èπ‡æ’¬ßæÕ ¢âÕ‡ ’¬¢Õß«‘∏’π’È§◊Õ„™â‡«≈“π“π·≈–¡’§à“„™â®à“¬ Ÿß¡“° À√◊ÕºŸâ‡™’Ë¬«™“≠
∫“ß§πÕ“®¬÷¥¡—Ëπ„π§«“¡§‘¥¢Õßμπ®π‰¡à‡ÀÁπ¥â«¬°—∫¢âÕ§‘¥‡ÀÁπ¢Õß§πÕ◊Ëπ Õ’°∑—Èß¬—ß¡’«‘∏’°“√Õ◊Ëπ„À¡àÊ ∑’Ë∑”‰¥â
§”μÕ∫‡À¡“– ¡¡“°°«à“

°“√æ¬“°√≥å¥â«¬«‘∏’π’È  “¡“√∂π”‰ª„™â‰¥â„π°√≥’∑’Ë¡’¢Õ∫‡¢μ°“√¥”‡π‘πß“π¢π“¥‡≈Á°‡∑à“π—Èπ
°“√æ¬“°√≥å¥â«¬«‘∏’π’È‡ªìπ«‘∏’∑’Ëßà“¬ ·μà°Á¡’‚Õ°“ º‘¥æ≈“¥‰¥â¡“° ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß À“°ºŸâæ¬“°√≥å¢“¥
ª√– ∫°“√≥å À√◊Õ§«“¡√Ÿâ§«“¡‡™’Ë¬«™“≠∑’Ë‡æ’¬ßæÕ‡°’Ë¬«°—∫‡√◊ËÕß∑’Ë®–∑”°“√æ¬“°√≥å

1.2 °“√«‘®—¬μ≈“¥ (Market Research) ‡ªìπ«‘∏’∑’ËμâÕß°√–∑”Õ¬à“ß¡’√–∫∫‚¥¬ √â“ß ¡¡μ‘∞“π·≈â«‡°Á∫
√«∫√«¡¢âÕ¡Ÿ≈®“°ºŸâ„™âÀ√◊ÕºŸâ∫√‘‚¿§‡æ◊ËÕ∑”°“√æ¬“°√≥å °“√«‘®—¬μ≈“¥μâÕßª√–°Õ∫¥â«¬°“√ÕÕ°·∫∫ Õ∫∂“¡
°”Àπ¥«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈  ÿà¡μ—«Õ¬à“ß¡“ —¡¿“…≥å √«∫√«¡¢âÕ¡Ÿ≈¡“ª√–¡«≈º≈·≈–«‘‡§√“–Àå μ“¡≈”¥—∫ «‘∏’π’È
„™â°—∫°“√æ¬“°√≥å„π√–¬– —Èπ √–¬–ª“π°≈“ß ·≈–√–¬–¬“«‰¥â ·μà‡ªìπ«‘∏’∑’Ë‡ ’¬§à“„™â®à“¬ Ÿß ·≈–μâÕßæ‘∂’æ‘∂—π
„π°“√ªØ‘∫—μ‘À≈“¬¢—ÈπμÕπ

1.3 °“√‡ª√’¬∫‡∑’¬∫«ß®√™’«‘μº≈‘μ¿—≥±å (Product life-cycle analogy) ª√–¡“≥°“√≥å‚¥¬Õ‘ß°—∫
«ß®√™’«‘μ¢Õßº≈‘μ¿—≥±å ∫√‘°“√ À√◊Õ°√–∫«π°“√∑’Ë¡’≈—°…≥–‡ªìπ·∫∫‡¥’¬«°—π

1.4 °“√„™â°“√§“¥§–‡π®“°ºŸâ‡™’Ë¬«™“≠ (Expert Judgment) ‡ªìπ«‘∏’°“√∑’Ë„™â‡¡◊ËÕ‰¡à¡’¢âÕ¡Ÿ≈„πÕ¥’μ
‡æ’¬ßæÕ∑’Ë®–„™âæ¬“°√≥å ‚¥¬ºà“π°“√ª√–¡“≥°“√®“° 1) ΩÉ“¬®—¥°“√À√◊ÕºŸâªØ‘∫—μ‘ß“π (Management Force
Estimates) ·μà«‘∏’π’È°Á¡’¢âÕº‘¥æ≈“¥‰¥â‡π◊ËÕß®“°ºŸâªØ‘∫—μ‘ß“πÕ“®‡ªìπºŸâ¡Õß‚≈°·ßà¥’‡°‘π‰ª À√◊Õ¡—°®–√Ÿâ¥’«à“
§à“°“√æ¬“°√≥å¡’º≈μàÕª√‘¡“≥ß“π∑’ËμâÕß∑”„Àâ‰¥âμ“¡§à“‡ªÑ“À¡“¬μàÕ‰ª ®÷ß®–ª√–¡“≥°“√§à“‰«âμË”
‡æ◊ËÕ„Àâ‰¥âº≈ß“π∑’Ë‡°‘π‡ªÑ“„πÕπ“§μ 2) ∫ÿ§§≈ºŸâ¡’§«“¡√Ÿâ¥â“πÕ◊ËπÊ ‡™àπ §«“¡§‘¥‡ÀÁπ¢ÕßºŸâ∫√‘À“√ (Executive
Opinion) „™âæ¬“°√≥å ‘Ëß„À¡àÊ ∑’Ë¬—ß‰¡à‡§¬ÕÕ° Ÿà∑âÕßμ≈“¥¡“°àÕπ ®÷ß„™â§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ∫√‘À“√∑’Ë¡’
ª√– ∫°“√≥å§πÀπ÷ËßÀ√◊ÕÀ≈“¬§π¡“™à«¬æ¬“°√≥å·≈–°”Àπ¥°≈¬ÿ∑∏å„Àâ‡À¡“– ¡°—∫ ¿“æ·«¥≈âÕ¡
¢âÕ®”°—¥¢Õß«‘∏’π’È §◊Õ ¡—°„™â‡«≈“¢Õß°≈ÿà¡ºŸâ∫√‘À“√„π°“√ª√–™ÿ¡ √ÿª°“√æ¬“°√≥å¡“°®÷ß‡ªìπ«‘∏’∑’Ë¡’§à“„™â®à“¬ Ÿß
·≈–‰¡à§«√„™âºŸâ∫√‘À“√ΩÉ“¬„¥ΩÉ“¬Àπ÷Ëßæ¬“°√≥åμ“¡≈”æ—ß ‚¥¬‰¡à‰¥â √ÿª√à«¡°—∫ºŸâ∫√‘À“√ΩÉ“¬Õ◊Ëπ ‡æ√“–º≈¢Õß
°“√æ¬“°√≥å∑’ËÕÕ°¡“®– àßº≈°√–∑∫°—∫∑ÿ°ΩÉ“¬¢ÕßÕß§å°√
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2. °“√æ¬“°√≥å‡™‘ßª√‘¡“≥ (Quantitative Forecasting Methods)
°“√æ¬“°√≥å‡™‘ßª√‘¡“≥Õ“®·∫àß‰¥â‡ªìπ 2 √Ÿª·∫∫ §◊Õ «‘∏’°“√æ¬“°√≥å·∫∫Õπÿ°√¡‡«≈“ ·≈–«‘∏’°“√æ¬“°√≥å

‚¥¬„™âμ—«·∫∫§«“¡ —¡æ—π∏å √“¬≈–‡Õ’¬¥¥—ßμàÕ‰ªπ’È

«‘∏’°“√æ¬“°√≥å·∫∫Õπÿ°√¡‡«≈“ (Time Series Forecasting Methods)
«‘∏’°“√æ¬“°√≥å·∫∫Õπÿ°√¡‡«≈“‡ªìπ«‘∏’°“√∑’Ë¢÷ÈπÕ¬Ÿà°—∫°“√«‘‡§√“–Àå‚¥¬Õ“»—¬¢âÕ¡Ÿ≈„πÕ¥’μ ÷́Ëßμ—Èß

 ¡¡μ‘∞“π«à“·∫∫·ºπÀ√◊Õ·π«‚πâ¡¢Õß¢âÕ¡Ÿ≈∑’Ë‡°‘¥¢÷Èπ„πÕ¥’μ “¡“√∂π”‰ª„™â‡æ◊ËÕæ¬“°√≥å¢âÕ¡Ÿ≈∑’Ë®–‡°‘¥¢÷Èπ
„πÕπ“§μ‰¥â «‘∏’°“√æ¬“°√≥å·∫∫Õπÿ°√¡‡«≈“ “¡“√∂∑”‰¥âÀ≈“¬«‘∏’μ“¡§«“¡‡À¡“– ¡μàÕ°“√æ¬“°√≥å
¢âÕ¡Ÿ≈∑’Ë¡’≈—°…≥–μà“ß°—π ‚¥¬„π∑’Ëπ’Ë®–¢Õ‡ πÕ 2 «‘∏’ ¥—ßπ’È

1. «‘∏’§à“‡©≈’Ë¬ (Average Methods)
2. «‘∏’°“√ª√—∫‡√’¬∫ (Exponential Smoothing)

°àÕπ∑’Ë®–≈ß√“¬≈–‡Õ’¬¥«à“«‘∏’°“√æ¬“°√≥å·∫∫Õπÿ°√¡‡«≈“·∫∫μà“ßÊ π—Èπ∑”Õ¬à“ß‰√ ‡√“§«√√Ÿâ®—°
Õß§åª√–°Õ∫¢Õß§à“°“√æ¬“°√≥å·∫∫π’È‡ ’¬°àÕπ ´÷Ëßª√–°Õ∫‰ª¥â«¬

- §à“‡©≈’Ë¬ (Average) ‡ªìπ§à“∑’Ë‰¥â®“°°“√‡©≈’Ë¬μ—«‡≈¢¢âÕ¡Ÿ≈„πÕ¥’μ·≈–ªí®®ÿ∫—π
- ·π«‚πâ¡ (Trend) ‡ªìπ≈—°…≥–°“√‡ªìπ‰ª¢Õß¢âÕ¡Ÿ≈„πÕπ“§μ ¢âÕ¡Ÿ≈∫“ß™π‘¥· ¥ß∂÷ß‡Àμÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ

‡ªìπ√“¬§“∫‡«≈“ ‡™àπ √“¬ªï √“¬ —ª¥“Àå √“¬‡¥◊Õπ ‡ªìπμâπ ∂â“π”¢âÕ¡Ÿ≈ª√–‡¿∑π’È∑’Ë‡°‘¥¢÷Èπ„π™à«ß‡«≈“Àπ÷Ëß
´÷Ëß¬“«π“πæÕ ¡§«√¡“≈ß®ÿ¥®–‰¥â‡ âπ°√“ø ´÷Ëß¡’≈—°…≥–‚¥¬ à«π√«¡Õ“®™—π¢÷ÈπÀ√◊Õ≈“¥≈ß À√◊Õ¡’∑—Èß™—π¢÷Èπ
À√◊Õ≈“¥≈ß„π™à«ß‡«≈“Àπ÷Ëß À√◊ÕÕ“®¡Õß‰¥â„π·ßà¢ÕßÕ—μ√“°“√‡μ‘∫‚μ (Growth rate) ∑’Ë‡æ‘Ë¡¢÷ÈπÀ√◊Õ≈¥≈ß
¢Õß¢âÕ¡Ÿ≈®“°®ÿ¥Àπ÷Ëß‰ª¬—ßÕ’°®ÿ¥Àπ÷Ëß¢Õß‡«≈“ ·π«‚πâ¡¢Õß¢âÕ¡Ÿ≈π’È∂◊Õ‡ªìπ‡√◊ËÕß∑’Ë ”§—≠‡æ◊ËÕ„™â„π°“√
æ¬“°√≥å‡ªìπÕ¬à“ß¡“° ‡æ√“–™à«¬„Àâ‡√“ “¡“√∂æ‘®“√≥“∂÷ß ‘Ëß∑’Ë‡°‘¥¢÷Èπ„πÕ¥’μ·≈â«ª√—∫„™â°—∫§à“∑’Ë§“¥«à“®–
‡°‘¥¢÷Èπ„πÕπ“§μ‰¥â

- Õ‘∑∏‘æ≈®“°ƒ¥Ÿ°“≈ (Seasonal influence) ‡ªìπ™à«ß‡«≈“„π·μà≈–«—π  —ª¥“Àå ‡¥◊Õπ ƒ¥Ÿ ªï œ≈œ ∑’Ë
¢âÕ¡Ÿ≈®–¡’≈—°…≥–√Ÿª·∫∫„¥√Ÿª·∫∫Àπ÷Ëß·≈–≈—°…≥–π’È‡°‘¥¢÷Èπª√–®”

- «—Ø®—°√ (Cyclical movement) ‡ªìπ«ß®√™’«‘μ√–¬–¬“«¢Õß¢âÕ¡Ÿ≈π—ÈπÊ ∑’Ë¢÷ÈπÕ¬Ÿà°—∫«ß®√∏ÿ√°‘® À√◊Õ
«ß®√™’«‘μº≈‘μ¿—≥±å/∫√‘°“√ ‡∑§‚π‚≈¬’ °“√·¢àß¢—π °ÆÀ¡“¬·≈–°“√‡¡◊Õß √–∫∫‡»√…∞°‘® ´÷Ëß‡ªìπªí®®—¬∑’Ë
§«∫§ÿ¡‰¡à‰¥â

- §à“º‘¥æ≈“¥∑’Ë‡°‘¥¢÷Èπ·∫∫‡Àπ◊Õ§«“¡§“¥À¡“¬ (random error) ‡ªìπ§à“º—πº«π‡°‘¥·∫∫‰¡à·πàπÕπ∑’Ë
‰¡à “¡“√∂Õ∏‘∫“¬‰¥â¥â«¬ 4  à«πª√–°Õ∫∑’Ë°≈à“«‰ª¢â“ßμâπ ´÷Ëß¡’º≈°√–∑∫μàÕ¢âÕ¡Ÿ≈ ∑”„Àâ§à“∑’Ë‰¥â®“°°“√
æ¬“°√≥å§≈“¥‡§≈◊ËÕπ‰ª‰¥â ‚¥¬®–¡’«‘∏’°“√§”π«≥À≈“¬«‘∏’‡æ◊ËÕ„Àâ‡ÀÁπ∂÷ß§à“§«“¡º‘¥æ≈“¥∑’Ë‡°‘¥¢÷Èπ ∑—Èßπ’È
§à“æ¬“°√≥å∑’Ë‰¥â®–μâÕß¡’§à“§«“¡º‘¥æ≈“¥μË”‡æ◊ËÕ„Àâ§à“æ¬“°√≥å∑’Ë¡’§«“¡·¡àπ¬” Ÿß
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¿“æ· ¥ßÕß§åª√–°Õ∫¢Õß¢âÕ¡Ÿ≈∑’Ë·ª√º—πμ“¡‡«≈“
∑’Ë¡“ : Mark, M. Davis, Nicholas, J. Aquilano, and Richard, B. Chase, Fundamentals of Operations Management, 2003: 355.

‡¡◊ËÕ∑√“∫ à«πª√–°Õ∫¢Õß§à“æ¬“°√≥å·≈â« μàÕ‰ª®–‡ªìπ°“√Õ∏‘∫“¬‡æ◊ËÕªŸæ◊Èπ∞“π§«“¡‡¢â“„®«à“°“√
æ¬“°√≥å·∫∫Õπÿ°√¡‡«≈“„π·μà≈–«‘∏’π—Èπ‡À¡“–∑’Ë®–„™â°—∫¢âÕ¡Ÿ≈·∫∫‰Àπ·≈–¡’øíß°å™—π‡ªìπÕ¬à“ß‰√ ¥—ßμàÕ‰ªπ’È

1. «‘∏’§à“‡©≈’Ë¬ (Average Methods)
1.1 §à“‡©≈’Ë¬Õ¬à“ßßà“¬ (Simple Average)

°“√ª√—∫‡√’¬∫¢âÕ¡Ÿ≈„πÕ¥’μ “¡“√∂∑”‰¥âÀ≈“¬«‘∏’ ‚¥¬¡’«—μ∂ÿª√– ß§å°Á‡æ◊ËÕμâÕß°“√„™â¢âÕ¡Ÿ≈
„πÕ¥’μ‰ªæ—≤π“‡ªìπ·∫∫®”≈Õß ”À√—∫°“√æ¬“°√≥å¢âÕ¡Ÿ≈„πÕπ“§μ «‘∏’§à“‡©≈’Ë¬Õ¬à“ßßà“¬‡ªìπ‡∑§π‘§∑’Ë¡’
§«“¡‡À¡“– ¡‡¡◊ËÕ¢âÕ¡Ÿ≈Õπÿ°√¡‡«≈“¡’‡ ∂’¬√¿“æ·≈– ¿“«–·«¥≈âÕ¡¢Õß¢âÕ¡Ÿ≈‰¡à¡’°“√‡ª≈’Ë¬π·ª≈ß
§à“‡©≈’Ë¬Õ¬à“ßßà“¬ ®÷ß‡ªìπ°“√„™â§à“‡©≈’Ë¬®“°¢âÕ¡Ÿ≈„πÕ¥’μ‡æ◊ËÕ°“√æ¬“°√≥åÕπ“§μ ‚¥¬¡’ ¡°“√„π°“√§”π«≥¥—ßπ’È

 
                

   t

Yt+1 = 1 Yt

 ^

   t 
 t=1

‚¥¬∑’Ë Yt+1 = §à“æ¬“°√≥å„π™à«ß‡«≈“ t+1
Yt = §à“¢âÕ¡Ÿ≈Õπÿ°√¡‡«≈“
t = ™à«ß‡«≈“ 

^

1.2 °“√‡©≈’Ë¬·∫∫‡§≈◊ËÕπ∑’Ë (Moving Average)
‡π◊ËÕß®“°°“√„™â«‘∏’°“√‡©≈’Ë¬Õ¬à“ßßà“¬ ‡ªìπ°“√‡©≈’Ë¬¢âÕ¡Ÿ≈∑—ÈßÀ¡¥‡ªìπμ—«æ¬“°√≥å ·μàÀ“°„Àâ

§«“¡ ”§—≠°—∫¢âÕ¡Ÿ≈≈à“ ÿ¥ ®–§”π«≥§à“‡©≈’Ë¬μ—«„À¡à®“°¢âÕ¡Ÿ≈§√—Èß≈à“ ÿ¥¥â«¬ ¥—ßπ—Èπ ∑ÿ°§à“®√‘ß¢Õß
¢âÕ¡Ÿ≈™ÿ¥„À¡à∑’Ë‡æ‘Ë¡‡¢â“¡“®–∑”„Àâ‰¥â§à“‡©≈’Ë¬§à“„À¡à „π¢≥–∑’Ë¢âÕ¡Ÿ≈™ÿ¥‡°à“°Á®–∂Ÿ°μ—¥ÕÕ°‰ª §à“‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë
∑’Ë„™â„π°“√æ¬“°√≥å„πÕπ“§μ®÷ß¡’√Ÿª·∫∫ ¡°“√¥—ßπ’È
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Yt+1 = (Yt + Yt-1 + Yt-2 + ...+ Yt-q+1) ^

                q

‚¥¬∑’Ë Yt+1 = §à“æ¬“°√≥å„π™à«ß‡«≈“ t+1
Yt = §à“¢âÕ¡Ÿ≈„π™à«ß‡«≈“ªí®®ÿ∫—π (t)
q = ®”π«π¢âÕ¡Ÿ≈∑’Ë„™â„π°“√‡©≈’Ë¬ 

^

§à“®√‘ß¢Õß¢âÕ¡Ÿ≈∑ÿ°§√—Èß®–μâÕß∂à«ßπÈ”Àπ—°‡∑à“Ê °—π ¢≥–∑’Ë‡æ‘Ë¡¢âÕ¡Ÿ≈„À¡à‡¢â“‰ª„π§à“‡©≈’Ë¬
®–μâÕßμ—¥¢âÕ¡Ÿ≈μ—«·√° ÿ¥„πÕ¥’μÕÕ°‰ª‡æ◊ËÕ„Àâ®”π«π¢âÕ¡Ÿ≈‡∑à“‡¥‘¡ ¥—ßπ—Èπ§à“‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë„π™à«ß‡«≈“
®”π«ππ—∫¢Õß¢âÕ¡Ÿ≈®÷ß‰¡à¡’°“√‡ª≈’Ë¬π·ª≈ß ·∫∫®”≈Õß§à“‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë®÷ßÕ“®®–‰¡à‡À¡“– ¡ ”À√—∫„™â„π
°“√æ¬“°√≥å¢âÕ¡Ÿ≈¡’Ë¡’·π«‚πâ¡·≈–ƒ¥Ÿ°“≈ ·¡â«à“§à“‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë®–‡ªìπ«‘∏’°“√∑’Ë¥’°«à“°“√À“§à“‡©≈’Ë¬
Õ¬à“ßßà“¬°Áμ“¡

1.3 °“√‡©≈’Ë¬·∫∫‡§≈◊ËÕπ∑’Ë§Ÿà (Double Moving Average)
 ”À√—∫°“√æ¬“°√≥å¢âÕ¡Ÿ≈Õπÿ°√¡‡«≈“∑’Ë¡’·π«‚πâ¡‡™‘ß‡ âπμ√ß  “¡“√∂„™â«‘∏’°“√‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë§Ÿà

´÷Ëß§◊Õ°“√π”‡Õ“¢âÕ¡Ÿ≈§à“‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë¡“‡©≈’Ë¬‡§≈◊ËÕπ∑’ËμàÕ‡π◊ËÕß®“°¢âÕ¡Ÿ≈™ÿ¥·√° ¡’¢—ÈπμÕπ·≈– ¡°“√∑’Ë„™â„π
°“√§”π«≥¥—ßπ’È

1) À“§à“‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë (Mt) ‚¥¬„™â ¡°“√

Mt = Yt+1 = 
(Yt + Yt-1 + Yt-2 + ... + Yt-q+1) ^

                    q                              

û2) §”π«≥§à“‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë„π√–¥—∫∑’Ë 2 (Double Moving Average: Mt )
    

 ûMt = (Mt + Mt-1 + Mt-2 + ... + Mt-q+1) 

               q                               

û3) §”π«≥º≈μà“ß¢Õß§à“‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë∑—Èß Õß√–¥—∫ ‡æ◊ËÕπ”¡“∫«°°—∫Õπÿ°√¡‡«≈“¢—Èπ∑’Ë 1 (§à“ )

= 2Mt - Mt À√◊Õ Mt + (Mt - Mt)
   

      û                    û

4) §”π«≥§«“¡≈“¥™—π (slope) ¢ÕßÕπÿ°√¡‡«≈“ ( )
                û

=   
2    (Mt + Mt)

q - 1
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5)  ¡°“√∑’Ë„™â„π°“√æ¬“°√≥å¢âÕ¡Ÿ≈„π™à«ß‡«≈“ p §◊Õ

Yt+1 =  + p ^

‚¥¬∑’Ë p = ®”π«π™à«ß‡«≈“„πÕπ“§μ∑’Ë®–æ¬“°√≥å
q = ®”π«π¢âÕ¡Ÿ≈∑’Ë„™â„π°“√‡©≈’Ë¬‡§≈◊ËÕπ∑’Ë
Yt = ¢âÕ¡Ÿ≈„πªí®®ÿ∫—π (™à«ß‡«≈“ t)

2. «‘∏’°“√ª√—∫‡√’¬∫ (Exponential Smoothing)
·∫∫®”≈Õß Exponential smoothing ‡ªìπ«‘∏’∑’Ëπ”πÈ”Àπ—°¢Õß¢âÕ¡Ÿ≈„πÕ¥’μ¡“∂à«ßπÈ”Àπ—° ÷́Ëß¡’

§«“¡‡À¡“– ¡°—∫¢âÕ¡Ÿ≈∑’Ë‰¡à¡’·π«‚πâ¡ ·≈–«‘∏’¥—ß°≈à“«®–Õ“»—¬°“√‡©≈’Ë¬ (smoothing) ¢âÕ¡Ÿ≈„πÕ¥’μ¢Õß
Õπÿ°√¡„π∑“ß≈¥≈ß (Exponential) ‚¥¬¢âÕ¡Ÿ≈®–∂Ÿ°∂à«ßπÈ”Àπ—°¡“°∂â“‡ªìπ¢âÕ¡Ÿ≈ªí®®ÿ∫—π  ¡¡μ‘„ÀâπÈ”Àπ—° a
„™â°—∫§à“¢âÕ¡Ÿ≈≈à“ ÿ¥ §à“ a(1-a)  ”À√—∫¢âÕ¡Ÿ≈∑’ËÕ¬ŸàμàÕ®“°§à“≈à“ ÿ¥ ·≈–§à“ a(1-a)2 §◊Õ§à“„π≈”¥—∫‡¢â“ ŸàÕ¥’μ
‰ª‡√◊ËÕ¬Ê

√Ÿª·∫∫∑’Ë‰¥âª√—∫‡√’¬∫·≈â« °“√æ¬“°√≥å„À¡à (t+1) ®÷ß‡ªìπ§à“‡©≈’Ë¬∂à«ßπÈ”Àπ—°¢Õß§à“®√‘ß§à“„À¡à‡∑à“°—∫
a ·≈–πÈ”Àπ—° (1-a) °”Àπ¥„Àâ„™â ”À√—∫°“√æ¬“°√≥å‡°à“ ‚¥¬ ¡¡μ‘«à“ 0 < a < 1 ¥—ßπ—Èπ
°“√æ¬“°√≥å„À¡à = a (¢âÕ¡Ÿ≈„À¡à) + ((1-a)(§à“æ¬“°√≥å‡°à“))

 ¡°“√ª√—∫‡√’¬∫¢Õß Exponential §◊Õ 

^                            ^Yt+1 = aYt + (1-a)Yt

 

^‚¥¬∑’Ë Yt+1 = §à“∑’Ëª√—∫‡√’¬∫„À¡àÀ√◊Õ§à“ ”À√—∫°“√æ¬“°√≥å™à«ßμàÕ‰ª
a = μ—«ª√—∫‡√’¬∫§ß∑’Ë (0 < a < 1)
Yt = §à“¢âÕ¡Ÿ≈„À¡à À√◊Õ§à“∑’Ë·∑â®√‘ß¢ÕßÕπÿ°√¡‡«≈“™à«ß‡«≈“ t
Y = §à“°“√ª√—∫‡√’¬∫‡°à“ À√◊Õ°“√æ¬“°√≥å™à«ß‡«≈“ t ^

°“√·ª≈§«“¡§à“ ‡¢’¬π‰¥â¥—ßπ’È

 ^
       ^Yt+1 = aYt + (1-a)Yt

 ^
  ^      ^Yt+1 = aYt + Yt - aYt

 ^
         ̂Yt+1 = Yt + a(Yt - Yt)



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

107

      

^

                       

^

                        
^

°“√ª√—∫‡√’¬∫ Exponential ‡ªìπ°“√æ¬“°√≥å§à“‡°à“ (Yt) ∑’Ëª√—∫¥â«¬ a §Ÿ≥°—∫§«“¡§≈“¥‡§≈◊ËÕπ
(Yt - Yt) ¢Õß°“√æ¬“°√≥å‡°à“ (Yt) ¥—ßπ—Èπ Exponential smoothing ®÷ß‡ªìπ°√–∫«π°“√ ”À√—∫°“√∑∫∑«π
°“√æ¬“°√≥åÕ¬à“ßμàÕ‡π◊ËÕß

§à“§ß∑’Ë ”À√—∫ª√—∫‡√’¬∫ (Smoothing constant) À√◊Õ a π—Èπ„™â„π°“√„ÀâπÈ”Àπ—°·°àªí®®—¬ §à“∑’Ë·∑â®√‘ß
¢Õß a ®–°”Àπ¥§à“®√‘ß„πªí®®ÿ∫—π´÷Ëß®–¡’Õ‘∑∏‘æ≈„π°“√æ¬“°√≥åÕπ“§μ ∂â“§à“ a ‡¢â“„°≈â 1 °“√æ¬“°√≥å„À¡à
®–√«¡°—πª√—∫‡ª≈’Ë¬π§«“¡º‘¥æ≈“¥∑’Ë‡°‘¥®“°°“√æ¬“°√≥å∑’Ëºà“π¡“ „π∑“ßμ√ß°—π¢â“¡ À“°§à“ a ‡¢â“„°≈â»Ÿπ¬å
§à“æ¬“°√≥å„À¡à®–§≈â“¬§≈÷ß°—∫§à“æ¬“°√≥å‡°à“ ∂â“°”Àπ¥„Àâ Yt ‡ªìπ§à“‡©≈’Ë¬∂à«ßπÈ”Àπ—°¢Õß§à“®√‘ß„πÕ¥’μ
∑—ÈßÀ¡¥ ‚¥¬πÈ”Àπ—°∑’Ë∂à«ß®–≈¥≈ßμ“¡Õ“¬ÿ¢Õß¢âÕ¡Ÿ≈ §«“¡‡√Á«∑’Ë§à“„πÕ¥’μ®– Ÿ≠‡ ’¬‰ª¢÷ÈπÕ¬Ÿà°—∫§à“¢Õß a
                                                                                    

^

2.1 °“√ª√—∫‡√’¬∫¥â«¬°“√ª√—∫·π«‚πâ¡μ“¡«‘∏’¢Õß Holt (Exponential smoothing Adjusted
for Trend: Holtûs Method)

 ”À√—∫¢âÕ¡Ÿ≈∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß‡æ’¬ß‡≈Á°πâÕ¬®–¡’°“√ª√—∫‡√’¬∫‚¥¬ Exponential ·μà„π∫“ß
 ∂“π°“√≥å¢âÕ¡Ÿ≈¡’·π«‚πâ¡‡æ‘Ë¡¢÷Èπ ́ ÷Ëß°“√‡§≈◊ËÕπ‰À«¢Õß¢âÕ¡Ÿ≈„π≈—°…≥–¥—ß°≈à“«°“√„™âøíß°å™—π°“√æ¬“°√≥å
·∫∫·π«‚πâ¡‡ âπμ√ß®–¡’§«“¡‡À¡“– ¡¡“°°«à“ ¥—ßπ—Èπ Holt (1957) ®÷ß‰¥âæ—≤π“‡∑§π‘§°“√æ¬“°√≥å«‘∏’
Exponential smoothing ∑’Ë‡√’¬°«à“ Holts two-parameter method ‚¥¬‡ªìπ°“√æ—≤π“·π«‚πâ¡‡ âπμ√ß
„πÕπÿ°√¡‡«≈“ ÷́Ëß‡∑§π‘§¢Õß Holt ®–ª√—∫√–¥—∫§«“¡≈“¥™—π‚¥¬μ√ß¥â«¬°“√„™â§à“ª√—∫§ß∑’Ë (smoothing
constant) ¢Õß·μà≈–™à«ß‡«≈“μà“ß°—π §à“ª√—∫§ß∑’Ë‡À≈à“π’È®–ª√–¡“≥°“√√–¥—∫·≈–§«“¡≈“¥™—πμ≈Õ¥‡«≈“
‡¡◊ËÕ¡’§à“®√‘ß§à“„À¡à ¥—ßπ—Èπ®ÿ¥‡¥àπ¢Õß‡∑§π‘§ Holt §◊Õ ¡’§«“¡§≈àÕßμ—«„π°“√‡≈◊Õ°Õ—μ√“√–¥—∫·≈–·π«‚πâ¡
„ÀâÕ¬Ÿà„π™à«ßπ—Èπ  ”À√—∫·∫∫®”≈Õß¢Õß Holt ¡’ 3  ¡°“√ ¥—ßπ’È

1. °“√ª√–¡“≥Õπÿ°√¡ Exponential smoothing À√◊Õ√–¥—∫ªí®®ÿ∫—π
Lt = aYt + (1-a)(Lt-1 + Tt-1)

2. °“√ª√–¡“≥°“√·π«‚πâ¡
Tt = (Lt + Lt-1) + (1- )Tt-1

3. °“√æ¬“°√≥å™à«ß‡«≈“ p „πÕπ“§μ
 
^Yt+p = Lt + pTt

‚¥¬∑’Ë Lt = ¡Ÿ≈§à“„À¡à∑’Ëª√—∫‡√’¬∫√âÕ¬
a = §à“ª√—∫§ß∑’Ë ”À√—∫¢âÕ¡Ÿ≈ (0 < a < 1)
Yt = §à“ —ß‡°μ„À¡àÀ√◊Õ§à“®√‘ß¢ÕßÕπÿ°√¡„π™à«ß‡«≈“ t

= §à“ª√—∫§ß∑’Ë ”À√—∫°“√ª√–¡“≥·π«‚πâ¡ (0 <  < 1)
p = ™à«ß‡«≈“∑’Ëæ¬“°√≥å„πÕπ“§μ
 ^Yt+p = °“√æ¬“°√≥å ”À√—∫™à«ß‡«≈“ p „πÕπ“§μ
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°“√ª√–¡“≥·π«‚πâ¡§”π«≥®“°§«“¡·μ°μà“ß√–À«à“ß§à“∑’Ë§”π«≥‰¥â®“° Exponential smoothing
(Lt - Lt-1) ·≈–§à“∑’Ë‰¥â®“°°“√ ÿà¡ §«“¡·μ°μà“ß¢Õß§à“∑—Èß Õß®÷ß¡’°≈“¬‡ªìπ‡ âπ·π«‚πâ¡π—Ëπ‡Õß

2.2 °“√ª√—∫‡√’¬∫¥â«¬°“√ª√—∫·π«‚πâ¡·≈–ƒ¥Ÿ°“≈μ“¡«‘∏’¢Õß Winters (Exponential smoothing
Adjusted for Trend and Seasonal Variation: Winterûs Model)

°√≥’∑’Ë·∫∫®”≈Õß¡’ƒ¥Ÿ°“≈‡¢â“¡“‡°’Ë¬«¢âÕßπ—Èπ°“√„™â«‘∏’°“√μ“¡·∫∫¢Õß Holt Õ“®®–∑”„Àâ‡°‘¥
¢âÕº‘¥æ≈“¥‰¥â ¥—ßπ—Èπ Winters ®÷ß‰¥â¢¬“¬·∫∫®”≈Õß¢Õß Holt ‡æ‘Ë¡‡μ‘¡‡æ◊ËÕ≈¥§«“¡º‘¥æ≈“¥„π°“√æ¬“°√≥å
‚¥¬°“√ √â“ß·∫∫®”≈Õß·∫∫„À¡à ∑’Ë‡√’¬°«à“ three-parameter linear and seasonal exponential
smoothing model Winters ´÷Ëß‡æ‘Ë¡ ¡°“√„À¡à‡¢â“‰ª‡æ◊ËÕª√–¡“≥°“√ƒ¥Ÿ°“≈ ‚¥¬®–‡πâπ¥—™π’ƒ¥Ÿ°“≈
(Yt / Pt) °“√∑’Ë„™â§à“ Lt ‰ªÀ“√ Yt ‡æ◊ËÕμâÕß°“√· ¥ßº≈∑’Ë‡ªìπ§à“¥—™π’¡“°°«à“®–· ¥ß§à“ —¡∫Ÿ√≥å (Absolute
terms) ®÷ßª√—∫¥—™π’ƒ¥Ÿ°“≈™à«ß‡«≈“ t-s ·≈–π”‰ªÀ“§à“‡©≈’Ë¬ ·∫∫®”≈Õß¢Õß Winters (Multiplicative)
¡’ 4  ¡°“√ ¥—ßπ’È

1. °“√ª√–¡“≥Õπÿ°√¡ Exponential ∑’Ëª√—∫·≈â«

Lt = a Yt + (1-a)(Lt-1 + Tt-1)  St-s

2. °“√ª√–¡“≥°“√·π«‚πâ¡

Tt = (Lt - Lt-1) + (1- )Tt-1

3. °“√ª√–¡“≥°“√ƒ¥Ÿ°“≈

St = r Yt + (1-r)St-s

  Lt

4. °“√æ¬“°√≥å™à«ß‡«≈“ t+p „πÕπ“§μ

 ^Yt+p = (Lt + pT1)St-s+p

‚¥¬∑’Ë Lt = §à“ª√—∫„À¡àÀ√◊Õ§à“ª√–¡“≥°“√≥åªí®®ÿ∫—π
a = §à“ª√—∫§ß∑’Ë ”À√—∫√–¥—∫ (0 < a < 1)
Yt = §à“∑’Ë·∑â®√‘ß§à“„À¡à („π™à«ß‡«≈“ t)

= §à“ª√—∫§ß∑’Ë ”À√—∫°“√ª√–¡“≥·π«‚πâ¡ (0 <  < 1)
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T = °“√ª√–¡“≥·π«‚πâ¡
r = §à“ª√—∫§ß∑’Ë ”À√—∫°“√ª√–¡“≥°“√ƒ¥Ÿ°“≈
St = ™à«ß§«“¡¬“«¢Õßƒ¥Ÿ°“≈
p = ™à«ß‡«≈“°“√æ¬“°√≥å„πÕ¥’μ
 
^Yt+p = °“√æ¬“°√≥å™à«ß‡«≈“ „πÕπ“§μ

°“√ª√—∫Õπÿ°√¡„Àâ‡√’¬∫„π™à«ß‡«≈“ªí®®ÿ∫—π¥â«¬ Lt ®–∑”„Àâ Lt ∑’Ë‰¥â·μ°μà“ß®“°§à“ Lt „π·∫∫®”≈Õß
¢Õß Holt πÕ°®“°π—Èπ °“√∑’Ë§à“ Yt/St-s ‡ªìπª√—∫ƒ¥Ÿ°“≈ÕÕ°®“°¢âÕ¡Ÿ≈ Yt À≈—ß®“°°“√ª√—∫ª√–¡“≥°“√
·π«‚πâ¡ (Tt) ·≈–°“√ª√–¡“≥ƒ¥Ÿ°“≈ (St) ·≈â«∑”°“√æ¬“°√≥åÀ“§à“ Yt+p ‚¥¬™à«ß‡«≈“„πÕ¥’μ §◊Õ t + p
®–μâÕß§Ÿ≥¥â«¬ St-s+p À√◊Õ¥—™π’ƒ¥Ÿ°“≈ (seasonal index) ‡æ◊ËÕπ”‰ªª√—∫°“√æ¬“°√≥å∑’Ë¡’ƒ¥Ÿ°“≈  ”À√—∫
·∫∫®”≈Õß¢Õß Winters ®–„™â§à“ a, ,  ·≈– r ÷́Ëß‡ªìπ§à“§ß∑’Ë„π°“√ª√—∫‡√’¬∫‡æ◊ËÕ≈¥§à“§«“¡§≈“¥‡§≈◊ËÕπ
®“°°“√æ¬“°√≥å„ÀâμË”∑’Ë ÿ¥ ¡’¢—ÈπμÕπ¥—ßπ’È                           

 ^

¢—ÈπμÕπ·√°
°“√§”π«≥‡√‘Ë¡®“°°“√ª√—∫„Àâ§à“ª√–¡“≥≈”¥—∫∑’ËÀπ÷Ëß∑’Ë‰¥âª√—∫‡√’¬∫·≈â« „Àâ¡’§à“‡∑à“°—∫§à“®√‘ß

≈”¥—∫∑’ËÀπ÷Ëß (Lt =  Y1) ´÷Ëß®–ª√–¡“≥°“√‰¥â«à“·π«‚πâ¡®–‡ªìπ»Ÿπ¬å (T =  0) ·≈–¥—™π’ƒ¥Ÿ°“≈‡∑à“°—∫Àπ÷Ëß
(S1 =  1.0)

¢—ÈπμÕπ∑’Ë Õß
π”§à“‡©≈’Ë¬¢Õßƒ¥Ÿ°“≈≈”¥—∫∑’ËÀπ÷ËßÀ√◊Õ§à“ —ß‡°μ s §√—Èß (™à«ß§«“¡¬“«¢Õßƒ¥Ÿ°“≈) ‡æ◊ËÕ„™â‡ªìπ

§à“ª√—∫‡√’¬∫¢—Èπμâπ ‡ âπ·π«‚πâ¡®–ª√–¡“≥°“√§«“¡≈“¥™—π (slope) ∑’Ë‡À¡“– ¡°—∫§à“®√‘ß∑’Ë‡°Á∫√«∫√«¡‰¥â
(§à“ —ß‡°μ: observation) ¥—™π’ƒ¥Ÿ°“≈§◊Õ

St = Yt

Ls

«‘∏’°“√æ¬“°√≥å‚¥¬„™âμ—«·∫∫§«“¡ —¡æ—π∏å (Causal Forecasting Methods)
«‘∏’°“√æ¬“°√≥å‚¥¬„™âμ—«·∫∫§«“¡ —¡æ—π∏å‡ªìπ«‘∏’°“√∑’Ë„™â‡¡◊ËÕ¢âÕ¡Ÿ≈¡’§«“¡ —¡æ—π∏å¢Õßμ—«·ª√À√◊Õªí®®—¬

∑’Ë®–∑”°“√æ¬“°√≥å°—∫ªí®®—¬μ—«Õ◊ËπÊ ´÷ËßÕ“®‡ªìπªí®®—¬¿“¬πÕ°À√◊Õ¿“¬„π°Á‰¥â «‘∏’°“√æ¬“°√≥å‚¥¬„™â
μ—«·∫∫§«“¡ —¡æ—π∏å∑’Ë®–°≈à“«∂÷ß„π∑’Ëπ’Ëª√–°Õ∫¥â«¬  ¡°“√∂¥∂Õ¬ (Regression) ·≈– μ—«·∫∫∑“ß
‡»√…∞¡‘μ‘ (Econometric models)
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1.  ¡°“√∂¥∂Õ¬ (Regression)
‡ªìπ°“√»÷°…“§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬∑’Ë·∑π¥â«¬μ—«·ª√μ—Èß·μà Õßμ—«·ª√¢÷Èπ‰ª ‡æ◊ËÕ∑”„Àâ

∑√“∫∂÷ß§«“¡ —¡æ—π∏å ∑‘»∑“ß§«“¡ —¡æ—π∏å ·≈–≈—°…≥–§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√ À√◊Õ‡ªìπ°“√«‘‡§√“–Àå
‚¥¬Õ“»—¬§à“∑’Ë∑√“∫®“°μ—«·ª√Àπ÷Ëß ·≈â«π”‰ªæ¬“°√≥å §à“¢ÕßÕ’°μ—«·ª√Àπ÷Ëß «à“¡’§«“¡·ª√º—π„π —¥ à«π
‡∑à“„¥À√◊Õ„π√–¥—∫„¥ μ—«Õ¬à“ß‡™àπ ¬Õ¥¢“¬ ‘π§â“°—∫√“§“ ‘π§â“·≈–¬Õ¥‚¶…≥“ ®”π«π§à“„™â®à“¬¥â“π
‚∑√§¡π“§¡°—∫º≈‘μ¿—≥±å¡«≈√«¡ª√–™“™“μ‘ ‡ªìπμâπ

μ—«·ª√¢Õß ¡°“√π—Èπª√–°Õ∫¥â«¬ μ—«·ª√Õ‘ √– (Independent Variable) ¡—°‡√’¬°«à“ μ—«·ª√æ¬“°√≥å
À√◊Õμ—«·ª√∑”π“¬ (Predicted Variable) μ—«·ª√μ“¡ (Dependent Variable) ¡—°‡√’¬°«à“ μ—«·ª√μÕ∫ πÕß
(Response variable) ¡’§«“¡ —¡æ—π∏å°—π„π≈—°…≥–∑’Ë‡¡◊ËÕ‡¡◊ËÕμ—«·ª√Õ‘ √–‡ª≈’Ë¬π·ª≈ß·≈â« ®– àßº≈„Àâ
μ—«·ª√μ“¡‡ª≈’Ë¬π¥â«¬ °“√«‘‡§√“–Àå°“√∂¥∂Õ¬∑”„Àâ “¡“√∂π”º≈°“√»÷°…“‰ªª√–¡“≥§à“¢Õßμ—«·ª√„¥
μ—«·ª√Àπ÷Ëß À√◊Õæ¬“°√≥å‡Àμÿ°“√≥å„πÕπ“§μ ‡æ◊ËÕª√–‚¬™πåμàÕ°“√«“ß·ºπ·≈–°“√μ—¥ ‘π„®«“ß
π‚¬∫“¬μà“ßÊ ∂â“¡’μ—«æ¬“°√≥å (μ—«·ª√Õ‘ √–) ‡æ’¬ßμ—«‡¥’¬«®–‡√’¬°°“√»÷°…“§«“¡ —¡æ—π∏åπ—Èπ«à“ °“√«‘‡§√“–Àå
°“√∂¥∂Õ¬Õ¬à“ßßà“¬ (Simple Regression Analysis) ·μàÀ“°¡’μ—«·ª√Õ‘ √–¡“°°«à“ 1 μ—« ®–‡ªìπ°“√
«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regression Analysis)

°“√«‘‡§√“–Àå°“√∂¥∂Õ¬Õ¬à“ßßà“¬ (Simple Regression Analysis)
°“√«‘‡§√“–Àå°“√∂¥∂Õ¬Õ¬à“ßßà“¬®–„™â«‘∏’æ¬“°√≥å§à“¢Õßμ—«·ª√μ“¡®“°μ—«·ª√Õ‘ √–À√◊Õμ—«·ª√

μâπ∑’Ë∑”Àπâ“∑’Ë‡ªìπμ—«æ¬“°√≥å®“° ¡°“√‡ âπμ√ß Y = a+bX ´÷Ëß a ·≈– b ‡ªìπæ“√“¡‘‡μÕ√å∑’Ëª√–¡“≥§à“
‚¥¬„™â¢âÕ¡Ÿ≈®“°°≈ÿà¡μ—«Õ¬à“ß ‚¥¬π‘¬¡„™â«‘∏’°“√∂¥∂Õ¬·∫∫°”≈—ßπâÕ¬∑’Ë ÿ¥ (Least-squares regression)
‡æ◊ËÕ„™â √â“ß‡ âπμ√ß∑’Ë‡ªìπ¡“μ√∞“π ”À√—∫¢âÕ¡Ÿ≈∑’Ë°”Àπ¥¡“„Àâ„π√Ÿª·∫∫‡ âπ‚§âß™π‘¥μà“ßÊ ÷́Ëß‰¡à‡ªìπ¢âÕ¡Ÿ≈
∑’Ë¡’°“√°√–®“¬„π√Ÿª·∫∫‡™‘ß‡ âπ ª√–°Õ∫¥â«¬ °“√∂¥∂Õ¬·∫∫‡™‘ß‡ âπ (Linear regression) ·≈–°“√∂¥∂Õ¬
·∫∫‡™‘ß‡ âπ°—∫¢âÕ¡Ÿ≈∑’Ë‰¡à‡ªìπ‡™‘ß‡ âπ (Non-linear regression)

1. °“√∂¥∂Õ¬‡™‘ß‡ âπ (Linear Regression)
‡ªìπ√–‡∫’¬∫«‘∏’∑’Ëßà“¬∑’Ë ÿ¥„π°“√ √â“ßøíß°å™—π‡ âπμ√ß®“°¢âÕ¡Ÿ≈∑’Ë¡’Õ¬Ÿà „Àâ¢âÕ¡Ÿ≈¡’®”π«π n ¢âÕ¡Ÿ≈

‰¥â√Ÿª·∫∫ ¡°“√‡ âπμ√ß ¥—ßπ’È
Y = a+bX

 _    _       y - b x
a = Y - bx  À√◊Õ      n

xy - nxy
b = x2 - nx 2

‡¡◊ËÕ a = §à“ ≥ ®ÿ¥∑’Ë ¡°“√‡ âπμ√ßμ—¥·°π Y
b = §«“¡≈“¥™—π¢Õß‡ âπμ√ß



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

111

n = ®”π«π¢âÕ¡Ÿ≈∑’Ë„™âÀ“ ¡°“√
Y = μ—«·ª√μ“¡ (§à“∑’Ëæ¬“°√≥å‰¥â)
X = μ—«·ª√Õ‘ √–

¿“æ ¡°“√‡ âπμ√ß
∑’Ë¡“ : William, J. Stevenson, Operations Management, 2002: 92.

§à“¢Õß b ∑’Ë‡ªìπ§«“¡™—π¢Õß°√“ø‡ âπμ√ß´÷Ëß‡°‘¥®“° ¡°“√‡™‘ß‡ âππ—Èπ ‡√’¬°«à“‡ªìπ —¡ª√– ‘∑∏‘Ï
°“√∂¥∂Õ¬ (Regression Coefficient) À√◊Õ —¡ª√– ‘∑∏‘Ï°“√æ¬“°√≥å ‡ªìπ§à“∑’Ë· ¥ß∂÷ß°“√‡ª≈’Ë¬π·ª≈ß
¢Õß‡ âπ°√“ø ‡¡◊ËÕμ—«·ª√Õ‘ √–À√◊Õμ—«·ª√μâπ (X) ‡ª≈’Ë¬π·ª≈ß‰ªÀπ÷ËßÀπà«¬ ®–∑”„Àâμ—«·ª√μ“¡ (Y)
‡ª≈’Ë¬π·ª≈ß‰ª b Àπà«¬ ¥—ßπ—Èπ À“°‡√“∑√“∫§à“¢Õß b ·≈–§à“¢Õß a ·≈â« °Á®– “¡“√∂æ¬“°√≥å§à“¢Õß
μ—«·ª√ Y ‰¥â

πÕ°®“°°“√‰¥â ¡°“√‡ âπμ√ß Y = a + bX ÕÕ°¡“·≈â«π—Èπ °Á§«√μ√«® Õ∫§«“¡ —¡æ—π∏å
√–À«à“ß X ·≈– Y „Àâ¡—Ëπ„®·πàπÕπ«à“μ—«·ª√∑—Èß Õßπ’È¡’§«“¡ —¡æ—π∏å°—πÕ¬à“ß·∑â®√‘ß‡À¡“– ¡∑’Ë®–„™âæ¬“°√≥å
‰¥â μ√«® Õ∫‚¥¬

1)  —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å (Coefficient of Correlation) „™â«—¥∑‘»∑“ß·≈–√–¥—∫¢Õß§«“¡ —¡æ—π∏å
√–À«à“ß X ·≈– Y

                       r =            n XY - X Y

                            [n X2 - ( X)2][n Y2 - ( Y)2]

§à“¢Õß r ®–Õ¬Ÿà√–À«à“ß -1.00 ∂÷ß +1.00 ∂â“§à“¢Õß r ‡ªìπ∫«°· ¥ß«à“ X ·≈– Y ¡’§«“¡
 —¡æ—π∏å·ª√μ“¡°—π ∂â“§à“¢Õß r ‡ªìπ≈∫ · ¥ß«à“ X ·≈– Y ¡’§«“¡ —¡æ—π∏å·∫∫º°º—π §◊Õ ∂â“ X ‡æ‘Ë¡¢÷Èπ
Y ®–≈¥≈ß ·≈–∂â“ X ≈¥≈ß Y ®–‡æ‘Ë¡¢÷Èπ ∂â“§à“¢Õß r πâÕ¬¡“°À√◊Õ‡¢â“„°≈â»Ÿπ¬å · ¥ß«à“ X ·≈– Y ‰¡à¡’
§«“¡ —¡æ—π∏åμàÕ°—π
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πÕ°®“°π—Èπ À“°‡√“∑√“∫§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õßμ—«·ª√∑—Èß Õß ‡√“®– “¡“√∂„™â
 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å„π°“√«‘‡§√“–Àå°“√∂¥∂Õ¬„π°“√æ¬“°√≥å§à“¢Õßμ—«·ª√μ“¡ Y ®“°°“√‡ª≈’Ë¬π·ª≈ß
¢Õßμ—«·ª√Õ‘ √–À√◊Õμ—«·ª√μâπ X ‰¥â ‚¥¬‰¡àμâÕßÕ“»—¬§à“§ß∑’Ë  a ·≈– —¡ª√– ‘∑∏‘Ï°“√∂¥∂Õ¬ b ·μà®”‡ªìπ
μâÕß∑√“∫ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π¢Õßμ—«·ª√∑—Èß Õß ®“° Ÿμ√

                    _               _
                                   Y = Y + r Sy (X - X)
                                               Sx

‡¡◊ËÕ Y = §à“æ¬“°√≥å¢Õßμ—«·ª√μ“¡
 _X = §à“‡©≈’Ë¬‡≈¢§≥‘μ¢Õßμ—«·ª√Õ‘ √–
 _Y = §à“‡©≈’Ë¬‡≈¢§≥‘μ¢Õßμ—«μ“¡
r =  —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ßμ—«·ª√ X ·≈– Y
Sx =  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π¢Õßμ—«·ª√Õ‘ √–
Sy =  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π¢Õßμ—«·ª√μ“¡

2)  —¡ª√– ‘∑∏‘Ï°“√°”Àπ¥ (Coefficient of Determination) „™â«—¥Õ‘∑∏‘æ≈¢Õßμ—«·ª√Õ‘ √–∑’Ë¡’μàÕ
μ—«·ª√μ“¡ æ¬“°√≥å‚¥¬π”§à“ r ¡“¬°°”≈—ß Õß

                              

_

       _
                                r2 = a Y + b XY - nY

2
)

                                         Y2 - bY
2

§à“¢Õß r2 Õ¬Ÿà√–À«à“ß 0 ∂÷ß 1  ¡°“√§«“¡ —¡æ—π∏å∑’Ë§”π«≥§à“ r2 ‰¥â„°≈â‡§’¬ß 1.0 ®–· ¥ß«à“
μ—«·ª√Õ‘ √– (X) ∑’Ë„™â¡’Õ‘∑∏‘æ≈μàÕμ—«·ª√μ“¡∑’Ëæ¬“°√≥å‰¥â¡“°

°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regression Analysis)
„π§«“¡‡ªìπ®√‘ß μ—«‡≈¢„πÕ¥’μ¡—°®–‰¥â√—∫º≈°√–∑∫®“°μ—«·ª√Õ‘ √–À≈“¬μ—«„π¢≥–‡¥’¬«°—π

°“√«‘‡§√“–ÀåÀ“§«“¡ —¡æ—π∏å®÷ßμâÕß¡’°“√„™âμ—«·ª√Õ‘ √–¡“°°«à“ 1 μ—« ‡√’¬°«à“ Multiple Regression
Analysis ´÷Ëß ¡°“√®–Õ¬Ÿà„π√Ÿª Yc = a + b1X1 - b2X2 ‡™àπ ¬Õ¥°“√‡ªî¥‡≈¢À¡“¬‚∑√»—æ∑å„À¡à·ª√μ“¡
§à“‚¶…≥“·≈–§à“‚∫π— æπ—°ß“π¢“¬ «‘∏’π’È®–¡’°“√À“§à“ a, b1, b2 ∑’Ë§àÕπ¢â“ß´—∫´âÕπ ®÷ß¢Õ‰¡à°≈à“«∂÷ß„π∑’Ëπ’È

2. °“√∂¥∂Õ¬·∫∫‡™‘ß‡ âπ°—∫¢âÕ¡Ÿ≈∑’Ë‰¡à‡ªìπ‡™‘ß‡ âπ (Non-linear Regression)
„π∑“ßªØ‘∫—μ‘‡°‘¥ªí≠À“∑’Ëæ∫ à«π„À≠à §◊Õ ≈—°…≥–°“√°√–®“¬¢Õß¢âÕ¡Ÿ≈¡—°°√–®“¬‡∫’Ë¬ß‡∫π

‰ª¡“‰¡àÕ¬Ÿà„π≈—°…≥–‡™‘ß‡ âπ (Non-linear) ®÷ß§«√„™â ¡°“√„π√Ÿª·∫∫¢Õßøíß°å™—πæÀÿπ“¡ (Polynomial
function) ®–„Àâº≈∑’Ë‡∑’Ë¬ßμ√ß¡“°°«à“ ‡√’¬°«à“ °“√«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫æÀÿπ“¡ (Polynomial regression)
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·μà°àÕπ∑’Ë®–°≈à“«∂÷ß°“√«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫æÀÿπ“¡π—Èπ §«√∑√“∫°àÕπ«à“¢âÕ¡Ÿ≈‰¡à‡™‘ß‡ âππ—Èπ §«“¡®√‘ß·≈â«
 “¡“√∂ª√–¬ÿ°μå°“√∂¥∂Õ¬·∫∫‡™‘ß‡ âπ¡“„™â‰¥â ‚¥¬ª√–‚¬™πåÀ≈—°¢Õß°“√ª√–¬ÿ°μåπ’È§◊Õ‰¥â√–∫∫ ¡°“√∑’Ë
 “¡“√∂·°â‰¥âßà“¬ ·∫àßμ“¡≈—°…≥–°“√°√–®“¬„π√Ÿª·∫∫μà“ßÊ ¥—ßπ’È

 ¡°“√≈Õ°“√‘∑÷¡ (Logarithm function)

 _     _                  _                 _
y = axb         log y = log a + log x  ‡∑’¬∫°—∫ ¡°“√‡ âπμ√ß y = Ax + B

 ¡°“√≈Õ°“√‘∑÷¡  ¡°“√‡™‘ß‡ âπ

 ¡°“√‡Õ°´å‚æ·ππ‡™’¬≈ (Exponential Functions)
√Ÿª·∫∫ ¡°“√‡Õ°´å‚æ·ππ‡™’¬≈ “¡“√∂π”°“√ª√–¬ÿ°μå°“√∂¥∂Õ¬·∫∫‡™‘ß‡ âπ¡“„™â‰¥â‡™àπ°—π  ¡°“√¡’

≈—°…≥–¢Õß°“√°√–®“¬„π∑”πÕß‡¥’¬«°—∫ ¡°“√≈Õ°“√‘∑÷¡ √Ÿª·∫∫¢Õß ¡°“√‡ªìπ¥—ßπ’È

 _       _               _            _
y = aebx       In y = In a + bxIn e (IN e = 1) ‡∑’¬∫°—∫ ¡°“√‡ âπμ√ß y = Ax + B

 ¡°“√‡Õ°´å‚æ·ππ‡™’¬≈  ¡°“√‡™‘ß‡ âπ
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‡¡◊ËÕ‡√“∑”°“√§”π«≥À“§à“ —¡ª√– ‘∑∏‘Ï A ·≈– B  ”À√—∫™ÿ¥¢âÕ¡Ÿ≈∑’Ë°”Àπ¥¡“„Àâ·≈–‡¡◊ËÕ‰¥â
§à“ —¡ª√– ‘∑∏‘Ï·≈â«°Áπ”‰ªÀ“§à“ a ·≈– b °Á®–‰¥â ¡°“√‡Õ°´å‚æ·ππ‡™’¬≈∑’ËμâÕß°“√ ¥—ßπ—Èπ®–‡ÀÁπ‰¥â«à“
·¡â¢âÕ¡Ÿ≈‰¡àÕ¬Ÿà„π√Ÿª·∫∫‡™‘ß‡ âπ°Á “¡“√∂„™â°“√∂¥∂Õ¬·∫∫‡™‘ß‡ âπ‰¥â ¥—ßπ—Èπ À“°‡√“‡¢â“„®·≈–√Ÿâ≈—°…≥–
°“√°√–®“¬¢Õß¢âÕ¡Ÿ≈π—ÈπÊ °Á®–§”π«≥‰¥âßà“¬¢÷Èπ

°“√«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫æÀÿπ“¡ (Polynomial regression)
‡ªìπ°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑’Ë¡’°“√°√–®“¬‰¡àÕ¬Ÿà„π√Ÿª·∫∫‡™‘ß‡ âπ ¡’¢—ÈπμÕπ‡™àπ‡¥’¬«°—∫√–‡∫’¬∫«‘∏’°“√

∂¥∂Õ¬·∫∫‡™‘ß‡ âπ

¿“æ· ¥ß°“√∂¥∂Õ¬·∫∫æÀÿπ“¡

™ÿ¥¢âÕ¡Ÿ≈ª√–°Õ∫¥â«¬ x1, y1, i = 1, 2, 3... ..., n §◊Õ¡’®”π«π¢âÕ¡Ÿ≈ n ®”π«π ¥—ßπ—Èπ®– √â“ß
øíß°å™—πæÀÿπ“¡Õ—π¥—∫∑’Ë m  ”À√—∫¢âÕ¡Ÿ≈™ÿ¥π’È‰¥â‡ªìπ

g(x) = a0 + a1x + a2x2 + ... + amxn

‚¥¬∑’Ë a0, a1, a2, ...am ‡ªìπ§à“§ßμ—«∑’Ë®–§”π«≥À“®“°‡ß◊ËÕπ‰¢ ¡°“√æÀÿπ“¡∑’Ë
  

n
E = i=0 [d(xi)]2

  
n

E = i=0 [yi - g(xi)]2

  
n

E = i=0 [yi - (a0 + a1x + a2x2 + ... + amxm)]2
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„π°“√À“μ—«∑’Ë‰¡à∑√“∫§à“ √«¡∑—Èß m+1 §à“π—Èπ®–„™â«‘∏’°“√À“§à“μË” ÿ¥¢Õß§«“¡º‘¥æ≈“¥ ®÷ß‰¥â‡ªìπ
√Ÿª·∫∫ ¡°“√ ÿ¥∑â“¬§◊Õ

   
n                           n                             n                                         n                                n( i=0 xi)a0 + ( i=0 xi

2)a1 + ( i=0 xi
3)a2 + ... + ( i=0 xi

m+1)am = i=0 xiyi

πÕ°®“°√Ÿª·∫∫°“√∂¥∂Õ¬∑’Ë°≈à“«‰ª·≈â«π—Èπ°Á¬—ß¡’Õ’°À≈“¬√Ÿª·∫∫ ‡™àπ °“√∂¥∂Õ¬·∫∫À≈“¬‡™‘ß
·≈–®“°∑’Ë∑”°“√»÷°…“¡“π—Èπ ≈—°…≥–¢Õßøíß°å™—π∑’Ë √â“ß¢÷Èπ¡“®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–μâÕß Õ¥§≈âÕß°—∫≈—°…≥–
°“√°√–®“¬¢Õß¢âÕ¡Ÿ≈ ‡æ◊ËÕº≈≈—æ∏å∑’Ë‰¥âÕÕ°¡“®–‰¥â™à«¬„π°“√»÷°…“∑”§«“¡‡¢â“„®¢âÕ¡Ÿ≈À√◊Õ‡Àμÿ°“√≥åπ—ÈπÊ
‰¥â¥’¡“°¬‘Ëß¢÷Èπ

®“°∑’Ë°≈à“«‰ª¢â“ßμâπ∑—ÈßÀ¡¥π—Èπ‡ªìπ‡æ’¬ß°“√„Àâ§«“¡√Ÿâ§«“¡‡¢â“„®«à“°“√æ¬“°√≥åπ—Èπ¡’≈—°…≥–Õ¬à“ß‰√
·≈–∑”‰¥âÕ¬à“ß‰√∫â“ß ´÷Ëß§«“¡®√‘ß·≈â«„π∑“ßªØ‘∫—μ‘π—Èπ ºŸâæ¬“°√≥å‰¡à®”‡ªìπμâÕß§‘¥§”π«≥μ—«‡≈¢®“°
 ¡°“√À√◊Õøíß°å™—π¥â«¬μ“¡«‘∏’°“√æ¬“°√≥å¥â«¬μπ‡Õß‡≈¬ ‡π◊ËÕß®“°¡’μ—«™à«¬§◊Õ‚ª√·°√¡μà“ßÊ ∑’Ë “¡“√∂
∑”„Àâæ¬“°√≥å§à“μà“ßÊ ‰¥âßà“¬·≈–√«¥‡√Á«¢÷Èπ ‡™àπ ‚ª√·°√¡ EViews, SPSS À√◊Õ·¡â·μà Microsoft Excel
‡ªìπμâπ Õ’°∑—Èß¬—ß¡’μ—«·∫∫ (Model)  ”‡√Á®√Ÿª ”À√—∫°“√æ¬“°√≥å¢âÕ¡Ÿ≈ ∂‘μ‘∑’Ë¡’≈—°…≥–·π«‚πâ¡·∫∫μà“ßÊ Õ“∑‘
Bass Diffusion Model „™â°—∫¢âÕ¡Ÿ≈∑’Ë¡’≈—°…≥–‡ªìπ·∫∫ S-curve ‡ªìπμâπ ‡æ’¬ß·μà¬—ßμâÕßÕ“»—¬∑—°…–¢Õß
ºŸâæ¬“°√≥å„π°“√æ‘®“√≥“«à“ ¡°“√À√◊Õ·∫∫®”≈Õß·∫∫„¥∑’Ë‡À¡“– ¡°—∫°“√æ¬“°√≥å¢âÕ¡Ÿ≈∑’ËμâÕß°“√

πÕ°®“°π’È ¬—ß¡’«‘∏’°“√æ¬“°√≥å‚¥¬„™âμ—«·∫∫§«“¡ —¡æ—π∏åÕ’°«‘∏’Àπ÷Ëß∑’Ë‡ªìπ∑’Ëπ‘¬¡·≈– “¡“√∂„™â
Õ∏‘∫“¬§à“æ¬“°√≥å‰¥â¥’¢÷Èπ ≈–‡Õ’¬¥∂’Ë∂â«π·≈–∂Ÿ°μâÕß·¡àπ¬”‰¥â¡“°¢÷Èπ°Á§◊Õ °“√„™âμ—«·∫∫∑“ß‡»√…∞¡‘μ‘
(Econometric models)

2. μ—«·∫∫∑“ß‡»√…∞¡‘μ‘ (Econometric models)
‚¥¬∑—Ë«‰ª·≈â«μ—«·ª√μà“ßÊ ∑’Ë°≈à“«∂÷ß„π«‘™“‡»√…∞»“ μ√å à«π„À≠à®–Õ¬Ÿà„π√Ÿª¢Õß‡™‘ßª√‘¡“≥ ‡™àπ

√“§“ ª√‘¡“≥ ‘π§â“ √“¬‰¥â §à“®â“ß œ≈œ ‚¥¬À≈—°°“√·≈â« μ—«·ª√‡À≈à“π’È “¡“√∂«—¥‡ªìπμ—«‡≈¢‰¥â ¥—ßπ—Èπ
®÷ß¡’«‘∏’«‘‡§√“–Àå‡»√…∞»“ μ√å·∫∫„À¡à‡°‘¥¢÷Èπ ‚¥¬‡πâπ∑“ß¥â“π‡™‘ßª√‘¡“≥ (Quantitative analysis) ∑’Ëºà“π¡“
∑ƒ…Æ’∑“ß‡»√…∞»“ μ√å à«π„À≠à √â“ß¢÷Èπ„π√Ÿª§≥‘μ»“ μ√å æ√âÕ¡°—∫π”«‘∏’∑“ß ∂‘μ‘¡“‡ªìπ‡§√◊ËÕß¡◊Õ ”À√—∫
«—¥·≈–À“§«“¡ —¡æ—π∏å¢Õßμ—«·ª√∑“ß‡»√…∞»“ μ√å æ√âÕ¡°—∫∑¥ Õ∫§«“¡ ¡‡Àμÿ ¡º≈¢Õß∑ƒ…Æ’π—Èπ«à“
 Õ¥§≈âÕß À√◊ÕÕ∏‘∫“¬ ¿“æ¢Õß§«“¡‡ªìπ®√‘ß‰¥â¡“°πâÕ¬‡æ’¬ß„¥ ´÷Ëß ç‡»√…∞¡‘μ‘é (Econometrics) °Á§◊Õ
°“√π”§≥‘μ»“ μ√å°—∫ ∂‘μ‘¡“„™â„π°“√«‘‡§√“–Àå‡»√…∞»“ μ√åπ—Ëπ‡Õß

μ“¡π—¬¥—ß°≈à“« ‡√“„Àâ§”π‘¬“¡¢Õß‡»√…∞¡‘μ‘«à“ ‡ªìπ·¢πßÀπ÷Ëß¢Õß‡»√…∞»“ μ√å ∑’Ë‡πâπ‡√◊ËÕß°“√«—¥
§«“¡ —¡æ—π∏å¢Õßμ—«·ª√∑“ß‡»√…∞°‘®∑’Ëª√“°Øμ“¡ ¿“æ§«“¡‡ªìπ®√‘ß‚¥¬Õ“»—¬§≥‘μ»“ μ√å ·≈–«‘∏’∑“ß ∂‘μ‘
‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√«‘‡§√“–Àå °“√«‘‡§√“–Àå¥—ß°≈à“«∑”„Àâ‡√“∑√“∫∑‘»∑“ß§«“¡ —¡æ—π∏å¢Õßμ—«·ª√¢Õß‡√◊ËÕß∑’Ë
‡√“μâÕß°“√»÷°…“ ·≈–¬—ß “¡“√∂∫Õ°∂÷ß§à“∑’Ë·πàπÕπ‰¥â ¬°μ—«Õ¬à“ß‡™àπ „π°“√»÷°…“∂÷ß‡√◊ËÕß§«“¡¬◊¥À¬ÿàπ
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∑“ß¥â“π√“§“¢Õß ‘π§â“ ∂â“‰¡à¡’°“√π”‡»√…∞¡‘μ‘¡“„™â‡√“Õ“®∫Õ°‰¥â·μà‡æ’¬ß«à“§«“¡¬◊¥À¬ÿàπÕ“®¡’§à“¡“°
(elastic) À√◊Õ¡’§à“πâÕ¬ (inelastic) ·μà∂â“π”‡Õ“‡»√…∞¡‘μ‘¡“„™â‡√“ “¡“√∂∫Õ°‰¥â·πàπÕπ«à“ §«“¡¬◊¥À¬ÿàπ
¡’§à“‡ªìπ‡∑à“„¥

®“°§”Õ∏‘∫“¬∑’Ë°≈à“«¡“ ®–‡ÀÁπ‰¥â«à“ ‡»√…∞¡‘μ‘¡’Õß§åª√–°Õ∫∑’Ë ”§—≠ 3 ª√–°“√ §◊Õ (1) ∑ƒ…Æ’
∑“ß‡»√…∞»“ μ√å∑’Ë· ¥ßÕ¬Ÿà„π√Ÿª§≥‘μ»“ μ√å ́ ÷Ëß¡—°®–‡√’¬°«à“ ç‚¡‡¥≈∑“ß‡»√…∞»“ μ√åé (Economic models)
(2) ∑ƒ…Æ’∑“ß ∂‘μ‘ ·≈– (3) ¢âÕ‡∑Á®®√‘ß´÷Ëß·ΩßÕ¬Ÿà„π¢âÕ¡Ÿ≈∑“ß‡»√…∞°‘®

 ”À√—∫μ—«·∫∫∑“ß‡»√…∞¡‘μ‘π—Èπ À“°‡√“„™â°“√§”π«≥¡◊Õ®–¡’∑’Ë¡“·≈–¢—ÈπμÕπ∑’Ë§àÕπ¢â“ß´—∫ ấÕπ ®÷ß
®–‰¡à¢ÕÕ∏‘∫“¬∂÷ß«‘∏’°“√‰¥â¡“´÷Ëßμ—«·∫∫„π∑’Ëπ’Ë Õ’°∑—Èß„π∑“ßªØ‘∫—μ‘‡√“¡’‚ª√·°√¡∑’Ë™à«¬∑”„Àâ‡√“ “¡“√∂ √â“ß
μ—«·∫∫∑“ß‡»√…∞¡‘μ‘¡“„™â„π°“√æ¬“°√≥å‰¥âßà“¬¢÷ÈπÕ’°¥â«¬ μ—«Õ¬à“ßμ—«·∫∫∑“ß‡»√…∞¡‘μ‘∑’Ëπ”¡“„™â„π¥â“π
‚∑√§¡π“§¡ ‡™àπ °“√„™â Log - Linear Model ∑¥ Õ∫§«“¡ —¡æ—π∏å√–À«à“ß GDP ·≈– √“¬®à“¬‡æ◊ËÕ
Õÿª‚¿§∫√‘‚¿§¿“§‡Õ°™πÀ¡«¥§à“„™â®à“¬‡æ◊ËÕ∫√‘°“√‰ª√…≥’¬å·≈–‚∑√§¡π“§¡ (Private Consumption
Expenditure in Post and Telecommunication Services) ‚¥¬„™â‚ª√·°√¡ EViews ´÷Ëß°”Àπ¥‡ß◊ËÕπ‰¢
„Àâ‡ªìπ°“√∑¥ Õ∫‚¥¬¡’ ¡¡μ‘∞“π«à“„Àâªí®®—¬Õ◊ËπÊ §ß∑’Ë ·≈–ª√“°Øº≈¥—ßμàÕ‰ªπ’È

®“°·∫∫®”≈Õß  In(GDP) = + In(PEC) + t

 ¡°“√·∫∫®”≈Õß∑’Ë‰¥â§◊Õ  In(GDP) = 9.765749 + 0.404487In(PEC)

Variable Coefficient Std. Error t-Statistic Prob.
C 9.765749 0.171308 57.00687 0.0000

LOG(PEC) 0.404487 0.017886 22.61475 0.0000

R2 = 0.882643
Durbin-Watson stat = 0.978568

°“√ª√–‡¡‘πº≈μ—«·∫∫∑’Ë§”π«≥‰¥â«à“πà“‡™◊ËÕ∂◊Õ‰¥â¡“°πâÕ¬‡æ’¬ß„¥π—Èπ ¢÷ÈπÕ¬Ÿà°—∫¡“μ√°“√∑“ß
‡»√…∞»“ μ√å ¡“μ√°“√∑“ß ∂‘μ‘ ·≈–¡“μ√°“√∑“ß‡»√…∞¡‘μ‘  “√– ”§—≠¢Õß°“√ª√–‡¡‘πº≈μ—«·∫∫
(Evaluation of Estimated Model) ¢Õß·μà≈–¡“μ√°“√ √ÿª‰¥â¥—ßπ’È

¡“μ√°“√∑“ß‡»√…∞»“ μ√å
¡“μ√°“√π’ÈÕ¬Ÿà∫πæ◊Èπ∞“π¢Õß∑ƒ…Æ’‡»√…∞»“ μ√å∑’ËÕ¬Ÿà‡∫◊ÈÕßÀ≈—ß√Ÿª·∫∫∑’Ë°”Àπ¥¢÷Èπ§à“ —¡ª√– ‘∑∏‘Ï¢Õß

μ—«·∫∫∑“ß‡»√…∞»“ μ√å §à“ parameters ‡™àπ §à“§«“¡¬◊¥À¬ÿàπ §à“·π«‚πâ¡μà“ßÊ (propensities) μ—«§Ÿ≥
(multipliers) §à“μà“ßÊ ‡À≈à“π’È‡ªìπ§à“§ß∑’Ë ∑ƒ…Æ’‡»√…∞»“ μ√å‰¥â°≈à“«∂÷ß‡§√◊ËÕßÀ¡“¬·≈–¢π“¥¢Õß¡—π‚¥¬°«â“ßÊ
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‰«â·≈â« ®“°μ—«Õ¬à“ß¢â“ßμâπ ∑”„Àâª√–¡“≥§à“‰¥â«à“ ‡¡◊ËÕ√“¬®à“¬‡æ◊ËÕÕÿª‚¿§∫√‘‚¿§¿“§‡Õ°™πÀ¡«¥§à“„™â®à“¬
‡æ◊ËÕ∫√‘°“√‰ª√…≥’¬å·≈–‚∑√§¡π“§¡‡ª≈’Ë¬π·ª≈ß‰ª√âÕ¬≈– 1 ®–∑”„Àâ GDP ‡ª≈’Ë¬π·ª≈ß‰ª√âÕ¬≈– 0.12
·≈–‡¡◊ËÕæ‘®“√≥“®“°‡§√◊ËÕßÀ¡“¬Àπâ“ —¡ª√– ‘∑∏‘Ï∑’Ë· ¥ßº≈‡ªìπ∫«° À¡“¬∂÷ß§«“¡ —¡æ—π∏å„π∑‘»∑“ß‡¥’¬«°—π
π—Ëπ§◊Õ ∂â“√“¬®à“¬‡æ◊ËÕÕÿª‚¿§∫√‘‚¿§¿“§‡Õ°™πÀ¡«¥§à“„™â®à“¬‡æ◊ËÕ∫√‘°“√‰ª√…≥’¬å·≈–‚∑√§¡π“§¡‡æ‘Ë¡¢÷Èπ
√âÕ¬≈– 1 ·≈â« GDP °Á®–‡æ‘Ë¡¢÷Èπ√âÕ¬≈– 0.12 ·≈–„π∑“ß‡¥’¬«°—π ∂â“√“¬®à“¬¥—ß°≈à“«≈¥≈ß·≈â« °Á®–∑”„Àâ
GDP ¡’·π«‚πâ¡≈¥≈ß

¡“μ√°“√∑“ß ∂‘μ‘
¡“μ√°“√∑“ß ∂‘μ‘∑’Ë„™â«—¥§à“ —¡ª√– ‘∑∏‘Ï∑’Ë§”π«≥‰¥â ‰¥âº≈‡ªìπ∑’Ëπà“æ÷ßæÕ„®À√◊Õ‰¡àπ—Èπ ¥Ÿ‰¥â®“°§à“

 ∂‘μ‘∫“ß§à“∑’Ë ”§—≠ §◊Õ §à“ —¡ª√– ‘∑∏‘Ï°“√μ—¥ ‘π„® (Coefficient of determination μ—«¬àÕ §◊Õ R2) ·≈–
§à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π¢Õßμ—«§”π«≥ (Standard deviation of the estimates) À√◊Õ§à“ t - statistics
¢Õßμ—«§”π«≥

§à“ R2 ‡ªìπ§à“∑“ß ∂‘μ‘∑’Ë§”π«≥¡“®“°μ—«Õ¬à“ß‡ªìπ§à“∑’Ë· ¥ß„Àâ‡ªìπ∂÷ß‡ªÕ√å‡´Áπμå¢Õß°“√‡ª≈’Ë¬π·ª≈ß
„π§à“μ—«·ª√μ“¡∑’Ë “¡“√∂Õ∏‘∫“¬‰¥â‚¥¬°“√‡ª≈’Ë¬π·ª≈ß¢Õß°≈ÿà¡μ—«·ª√Õ‘ √–∑’Ë°”Àπ¥§à“ R2 ®–Õ¬Ÿà„π™à«ß
0 < R2 < 1 ∂â“ R2 = 0 · ¥ß«à“μ—«·ª√Õ‘ √–„π ¡°“√ “¡“√∂Õ∏‘∫“¬°“√º—π·ª√¢Õßμ—«·ª√μ“¡ ∂â“ R2 = 1
· ¥ß«à“μ—«·ª√Õ‘ √– “¡“√∂Õ∏‘∫“¬°“√º—π·ª√¢Õß§à“μ—«·ª√μ“¡‰¥â √âÕ¬≈– 100 ∂â“¡“μ√°“√∑“ß ∂‘μ‘∑’Ë
μ—ÈßÕ¬Ÿà∫π§à“¢Õßμ—« R2 °Á§◊Õ ∂â“§à“ R2  ŸßÀ√◊Õ‡¢â“„°≈â 1 ¡“°‡∑à“„¥  ¡°“√∑’Ë§”π«≥°Á®–¡’º≈πà“‡™◊ËÕ∂◊Õ¡“°
‡∑à“π—Èπ ®“°μ—«Õ¬à“ß §à“ R2 ‡∑à“°—∫ 0.955 À√◊ÕÕ“®°≈à“«‰¥â«à“¡’§à“‡¢â“„°≈â 1 ´÷ËßÀ¡“¬§«“¡«à“ ¢âÕ¡Ÿ≈‡™‘ß ∂‘μ‘
‡∫◊ÈÕßμâπ¢Õß°“√«‘‡§√“–Àåπ—Èπ¡’§«“¡‡À¡“– ¡·≈–‡™◊ËÕ∂◊Õ‰¥â

§à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“πÀ√◊Õ§à“ t - statistics ¢Õßμ—«§”π«≥ ®–‡ªìπμ—«∑¥ Õ∫«à“μ—«·ª√Õ‘ √–·μà≈–
μ—«®–°”Àπ¥À√◊ÕÕ∏‘∫“¬°“√º—π·ª√¢Õß§à“μ—«·ª√μ“¡‰¥âÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘À√◊Õ‰¡à ‚¥¬ª°μ‘®–μâÕß¡’
°“√∑¥ Õ∫μ“¡«‘∏’°“√¢Õß°“√∑¥ Õ∫ ¡¡μ‘∞“π ¡“μ√°“√§√à“«Ê ∑’Ë®–°≈à“«„π∑’Ëπ’È°Á§◊Õ ∂â“ à«π‡∫’Ë¬ß‡∫π
¡“μ√∞“π¡’§à“μË”À√◊Õ t - statistics ¢Õßμ—« —¡ª√– ‘∑∏‘Ï„¥¡’§à“ Ÿß· ¥ß«à“μ—«·ª√Õ‘ √–∑’ËÕ¬Ÿà°—∫§à“ —¡ª√– ‘∑∏‘Ïπ—Èπ
®–¡’Õ‘∑∏‘æ≈„π°“√°”Àπ¥§à“¢Õßμ—«·ª√μ“¡‰¥âÕ¬à“ß¡’π—¬ ”§—≠ ®“°μ—«Õ¬à“ß t - statistics ¢Õßμ—«·ª√ PEC
¡’§à“‡∑à“°—∫ 22.61 · ¥ß«à“ √“¬®à“¬‡æ◊ËÕÕÿª‚¿§∫√‘‚¿§¿“§‡Õ°™πÀ¡«¥§à“„™â®à“¬‡æ◊ËÕ∫√‘°“√‰ª√…≥’¬å·≈–
‚∑√§¡π“§¡¡’Õ‘∑∏‘æ≈μàÕ°“√‡ª≈’Ë¬π·ª≈ß¢Õß GDP

¡“μ√°“√∑“ß‡»√…∞¡‘μ‘
¡“μ√°“√∑“ß‡»√…∞¡‘μ‘„™â‡ªìπ ‘Ëßμ√«® Õ∫«à“ ¡¡μ‘∞“π∑’ËÕ¬Ÿà‡∫◊ÈÕßÀ≈—ß«‘∏’∑“ß‡»√…∞¡‘μ‘∑’Ëπ”¡“„™â

‡ªìπ®√‘ßÀ√◊Õ‰¡à „π°√≥’∑’Ë ¡¡μ‘∞“π‰¡à‡ªìπ®√‘ß®–¡’º≈∑”„Àâμ—«§”π«≥¢Õß parameters ‰¡à¡’§ÿ≥ ¡∫—μ‘¢Õß
μ—«§”π«≥∑’Ë¥’ ¢âÕ ¡¡μ‘∞“π∑’Ëμ√«® Õ∫ à«π„À≠à‡°’Ë¬«°—∫§à“μ—«√∫°«π (disturbance term) ‡™àπ °“√∑¥ Õ∫
μ—«√∫°«π„π·μà≈–§“∫‡«≈“¡’§«“¡ —¡æ—π∏å°—πÀ√◊Õ‰¡à °“√∑¥ Õ∫π’È√Ÿâ®—°°—π·æ√àÀ≈“¬„π‡√◊ËÕß¢Õß Autocorrelation
„π°√≥’∑’Ë ¡¡μ‘∞“π‰¡à‡ªìπ®√‘ß π—°‡»√…∞¡‘μ‘μâÕß·°â‰¢√Ÿª·∫∫´÷Ëß∑”‰¥âÀ≈“¬«‘∏’ ‡™àπ ‡æ‘Ë¡μ—«·ª√„À¡à
μ—¥μ—«·ª√‡°à“∑‘Èß À√◊Õ‡ª≈’Ë¬π·ª≈ß¢âÕ¡Ÿ≈ „π°√≥’∑’Ëμ—«·∫∫‰¡àºà“π°“√ª√–‡¡‘π ºŸâ∑”®–μâÕß°≈—∫‰ª·°â‰¢



° ∑™. 2554

118

ª√—∫ª√ÿß„π¢—ÈπμÕπ∑’Ëºà“π¡“ ‡™àπ Õ“®°≈—∫‰ª·°â‰¢μ—«·∫∫ À√◊ÕÕ“®μâÕßª√—∫‡ª≈’Ë¬π«‘∏’°“√§”π«≥ ‡ªìπμâπ ·μà
∂â“º≈°“√ª√–‡¡‘πºà“π°Á “¡“√∂∑”μ—«·∫∫∑’Ë‰¥â‰ª„™âß“πμàÕ‰ª

®“°μ—«Õ¬à“ß¢â“ßμâπæ∫«à“§à“ Durbin-Watson stat ́ ÷Ëß‡ªìπ§à“ ∂‘μ‘∑’Ë„™â∑¥ Õ∫ªí≠À“ Autocorrelation
À√◊Õ  À —¡æ—π∏å¢Õßμ—«√∫°«π (¢âÕ ¡¡μ‘ª√–°“√Àπ÷Ëß„π°“√§”π«≥À“ —¡ª√– ‘∑∏‘Ï ¡°“√∂¥∂Õ¬ §◊Õ
μ—«§≈“¥‡§≈◊ËÕπμâÕß‰¡à¡’§«“¡ —¡æ—π∏å°—π„π™à«ß‡«≈“∑’Ëμà“ß°—π À√◊Õ ∑’Ë‡√’¬°«à“ non-autocorrelation „π∑’Ëπ’Ë  “¡“√∂
¬°μ—«Õ¬à“ß‰¥â‡™àπ À“°‰μ√¡“ ·√°¡’°“√∫√‘‚¿§∑’Ë≈¥μË”≈ß °Á¡‘‰¥âÀ¡“¬§«“¡«à“ ®– àßº≈‰ª∂÷ß‰μ√¡“ ∑’Ë 2)
´÷Ëß®–∑¥ Õ∫«à“ À —¡æ—π∏å¢Õßμ—«√∫°«π ( ) ¡’°“√°√–®“¬‡ªìπÕ‘ √–À√◊Õ‰¡à ∂â“¡’°“√°√–®“¬‡ªìπÕ‘ √–
§à“ Durbin-Watson stat ®–‰¡àμà“ß®“° 2 ¡“° ·≈–§à“∑’Ë‰¥â„π∑’Ëπ’Ë‡∑à“°—∫ 0.978568 ´÷Ëß¡’§à“·μ°μà“ß®“°
2 ¡“° · ¥ß«à“  ¡°“√·∫∫®”≈Õß∑’Ë‰¥â¬—ß¡’ªí≠À“ ∑”„Àâ¬—ß‰¡à “¡“√∂ √ÿª§à“ —¡ª√– ‘∑∏‘Ï¢Õß ¡°“√‡æ◊ËÕπ”
‰ª„™â‰¥â ¥—ßπ—Èπ ®÷ßμâÕß¥”‡π‘π°“√·°â‰¢ªí≠À“¥—ß°≈à“« ¥â«¬«‘∏’°“√∑’Ë‡√’¬°«à“ The Cochrane-Orcutt Iterative
Method ‚¥¬°“√‡æ‘Ë¡§à“ AR(1) ‡æ◊ËÕ·°â‰¢ªí≠À“ Autocorrelation ∑’Ë‡°‘¥¢÷Èπ ∑”„Àâª√“°Øº≈≈—æ∏å‡ªìπ ¡°“√„À¡à
§◊Õ  In(GDP) = 12.65 + 0.12In(PEC) + 0.96 ´÷Ëß‰¥â§à“ Durbin-Watson stat „À¡à‡¢â“„°≈â 2 ¡“°¢÷Èπ
§◊Õ‡∑à“°—∫ 1.879

ªí®®ÿ∫—π‰¥â¡’°“√π”‡»√…∞¡‘μ‘‰ª„™âß“πÕ¬à“ß·æ√àÀ≈“¬ ∑—Èß„π√–¥—∫¡À¿“§·≈–√–¥—∫®ÿ≈¿“§ ∑—Èßπ’È
‡æ√“–¡’§«“¡ –¥«°„π°“√«‘‡§√“–Àå‚¥¬Õ“»—¬§Õ¡æ‘«‡μÕ√å·≈–‚ª√·°√¡°“√§”π«≥μà“ßÊ ́ ÷Ëß¡’Õ¬ŸàÕ¬à“ß¡“°¡“¬
°“√ª√–¬ÿ°μå„π«‘™“‡»√…∞»“ μ√å®ÿ≈¿“§ ‡™àπ §”π«≥ ¡°“√Õÿª ß§å  ¡°“√Õÿª∑“π  ¡°“√μâπ∑ÿπ ·≈–
π”§«“¡√Ÿâ∑’Ë‰¥â®“°°“√§”π«≥‡À≈à“π’È ‰ª«“ß·ºπ°“√¥”‡π‘πß“π∑“ß∏ÿ√°‘® ‡™àπ °“√«“ß·ºπ°“√μ≈“¥ °“√μ—Èß√“§“
·≈–‡æ◊ËÕ°“√æ¬“°√≥å¬Õ¥¢“¬ ‡ªìπμâπ  ”À√—∫°“√ª√–¬ÿ°μå∑“ß¥â“π‡»√…∞»“ μ√å¡À¿“§ ‡™àπ °“√π”‰ª
æ¬“°√≥å°“√‡μ‘∫‚μ¢Õß√–∫∫‡»√…∞°‘® °“√μ√«® Õ∫§«“¡ —¡æ—π∏å¢Õßμ—«·ª√‡»√…∞°‘®‡™‘ß¡À¿“§ ‡ªìπμâπ

„π°“√∑”°“√æ¬“°√≥å®√‘ßπ—Èπ °«à“®–‰¥â¡“´÷Ëßº≈≈—æ∏å ÿ¥∑â“¬ Õ“®μâÕß„™âÀ≈“°À≈“¬«‘∏’º ¡º “π
°—π‡æ◊ËÕ„Àâ‰¥â§”μÕ∫∑’Ë¥’∑’Ë ÿ¥ À√◊ÕÕ“®μâÕß∑”°“√≈Õßº‘¥≈Õß∂Ÿ°æ√âÕ¡°—∫∑”°“√æ‘®“√≥“∂÷ß§à“∑’Ë‰¥â«à“¡’
§«“¡‡À¡“– ¡À√◊Õ¡’·π«‚πâ¡‡ªìπ‰ª‰¥â®√‘ß¡“°πâÕ¬‡æ’¬ß„¥ ∑—Èßπ’È ®–¢Õ¬°μ—«Õ¬à“ß°“√æ¬“°√≥å ‚¥¬‡ªìπ
°“√· ¥ß«‘∏’°“√æ¬“°√≥å¢âÕ¡Ÿ≈„π°‘®°“√‚∑√§¡π“§¡ ´÷Ëß‚¥¬ à«π„À≠à·≈â«®–‡ªìπ°“√»÷°…“∂÷ß·π«‚πâ¡¢âÕ¡Ÿ≈
„πÕ¥’μ √à«¡°—∫«‘∏’°“√æ¬“°√≥å‚¥¬„™âμ—«·∫∫§«“¡ —¡æ—π∏å‡æ◊ËÕ„™â§“¥°“√≥å§à“„πÕπ“§μ √«¡∂÷ß°“√„™â
‚ª√·°√¡∑“ß‡»√…∞¡‘μ‘™à«¬„π°“√æ¬“°√≥å ¥—ßμàÕ‰ªπ’È

°“√»÷°…“∂÷ß·π«‚πâ¡°“√„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
1. °“√À“§à“ª√–¡“≥¢Õß®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (mobile subscriber)  ‘Èπªï 2553

‡ªìπ°“√æ¬“°√≥å‚¥¬»÷°…“¢âÕ¡Ÿ≈ ∂‘μ‘„πÕ¥’μ ·≈–„™â‚ª√·°√¡ EViews „π°“√À“ ¡°“√·π«‚πâ¡
‚¥¬æ‘®“√≥“¢âÕ¡Ÿ≈®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬‰μ√¡“  μ—Èß·μàªï 2545 ∂÷ß 2552 æ∫«à“
‡ªìπ¢âÕ¡Ÿ≈ ∂‘μ‘∑’Ë¡’ Life cycle ‡ªìπ·∫∫ S-curve ®÷ß„™â Bass Diffusion Model ´÷Ëß‡ªìπμ—«·∫∫ ”À√—∫
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ª√–¡“≥§à“¢âÕ¡Ÿ≈∑’Ë¡’≈—°…≥–‡ªìπ S-curve ‰¥â ¡°“√§◊Õ :

Subm = 693384.27 + 1.07Subm(-1) - 7.89Subm(-1)2

‚¥¬∑’Ë Subm = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

 ¡°“√À“§à“®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë „π√Ÿª·∫∫ Bass Diffusion Model

®“°°“√·∑π§à“μ—«‡≈¢„πÕ¥’μ·≈–§”π«≥§à“æ¬“°√≥å¥â«¬ ¡°“√¢â“ßμâπ ∑”„Àâ‡√“ “¡“√∂§“¥°“√≥å
‰¥â«à“ ≥  ‘Èπ ÿ¥‰μ√¡“ ∑’Ë 4 ªï 2553 ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®–‡μ‘∫‚μ‡æ‘Ë¡¢÷Èπ
¡’®”π«πª√–¡“≥ 71 ≈â“π§π · ¥ß·π«‚πâ¡μ—Èß·μàªï 2545 ∂÷ß 2553 ‰¥â¥—ß¿“æ

¿“æ· ¥ß·π«‚πâ¡®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ªï 2545 - 2553
∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈ ∂‘μ‘·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡

2. °“√À“§à“ª√–¡“≥¢Õß®”π«πºŸâ„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
®“°®”π«πºŸâ„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë* ¡’¢âÕ¡Ÿ≈‡ªìπ√“¬ªï μ—Èß·μà ªï 2547 ≈à“ ÿ¥∂÷ßªï 2551

´÷Ëß‡ªìπ¢âÕ¡Ÿ≈‡æ’¬ß 6 ™à«ß‡«≈“¬âÕπÀ≈—ß ‰¡à “¡“√∂„™â„π°“√æ¬“°√≥åÕ¬à“ß·¡àπ¬”‡∑à“∑’Ë§«√‰¥â ¥—ßπ—Èπ
°“√ª√–¡“≥§à“®÷ßμâÕßπ”ªí®®—¬Õ◊ËπÊ ∑’Ë‡°’Ë¬«¢âÕß„π‡∫◊ÈÕßμâπ‡¢â“¡“√à«¡æ‘®“√≥“ „π∑’Ëπ’È ‰¥âπ”®”π«πª√–™“°√**
·≈– Real GDP*** ªï 2547 ∂÷ß 2553 ¡“√à«¡„π°“√æ¬“°√≥å

‡¡◊ËÕπ”μ—«‡≈¢¢Õßªí®®—¬μà“ßÊ ¡“ √â“ß ¡°“√§«“¡ —¡æ—π∏å√–À«à“ß°—π¥â«¬‚ª√·°√¡ EViews ‰¥â¥—ßπ’È

*®”π«πª√–™“°√Õ“¬ÿ 6 ªï¢÷Èπ‰ª ∑’Ë¡’‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„™â (∑’Ë¡“ :  ”π—°ß“π ∂‘μ‘·Ààß™“μ‘ °√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√ ◊ËÕ “√)
**ª√–¡“≥§à“ªï 2553 ‚¥¬„™â Bass Diffusion Model
***ª√–¡“≥°“√ GDP ®–‡μ‘∫‚μ 5.52% ≥  ‘Èπªï 2553 (IMF)
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MU = ƒ(GDP, POP)
In(MU) = -420.22 - 0.56In(GDP) + 24.77 In(POP)

‚¥¬∑’Ë MU = ®”π«πºŸâ„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
GDP = º≈‘μ¿—≥±å¡«≈√«¡¿“¬„πª√–‡∑»√“¬‰μ√¡“  ≥ √“§“ªï∞“π 1988
POP = ®”π«πª√–™“°√„πª√–‡∑»

(∑’Ë¡“ :  ”π—°ß“π§≥–°√√¡°“√æ—≤π“°“√‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘)

·≈–  ¡°“√π’Èμ—«·ª√Õ‘ √– (GDP ·≈– POP)  “¡“√∂Õ∏‘∫“¬μ—«·ª√μ“¡ (MU) ‰¥â∂÷ß√âÕ¬≈– 97

 ¡°“√À“§à“®”π«πºŸâ„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„π√Ÿª·∫∫ Logarithm

®“° ¡°“√¥—ß°≈à“« ‰¥â§à“æ¬“°√≥å¢Õß®”π«πºŸâ„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πªï 2552 ·≈– ªï 2553
´÷Ëß¡’§à“ª√–¡“≥ 38.7 ·≈– 44.1 ≈â“π§π μ“¡≈”¥—∫ ¥—ßμ“√“ß

Year Mobile user (≈â“π§π)
2004 16.5
2005 21.7
2006 24.7
2007 28.3
2008 31.9
2009 38.7
2010 44.1

ª√–¡“≥°“√°“√„™â∫√‘°“√ Internet Broadband „πª√–‡∑»‰∑¬
«‘∏’°“√æ¬“°√≥å‡√‘Ë¡μâπ®“°°“√æ‘®“√≥“„πÕ¥’μ«à“¡’≈—°…≥–‡ªìπÕ¬à“ß‰√ ∑”„Àâæ∫«à“¢âÕ¡Ÿ≈®”π«πºŸâ„™â∫√‘°“√

Internet Broadband „πª√–‡∑»‰∑¬ (»Ÿπ¬å¢âÕ¡Ÿ≈ ∂‘μ‘·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡) ∑’Ë¡’°“√‡°Á∫¢âÕ¡Ÿ≈
‡√‘Ë¡μ—Èß·μà ªï 2550 ®÷ß∑”„Àâ¡’¢âÕ¡Ÿ≈ ∂‘μ‘¬âÕπÀ≈—ß∑—ÈßÀ¡¥ 12 ‰μ√¡“  ‚¥¬·¬°æƒμ‘°√√¡°“√„™â∫√‘°“√¢Õß
ºŸâ∫√‘‚¿§μ“¡ºŸâª√–°Õ∫°“√„À≠à·≈–ºŸâª√–°Õ∫°“√√“¬¬àÕ¬Õ◊ËπÊ
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°“√æ¬“°√≥åπ’È‡ªìπ°“√ª√–¡“≥§à“μ—«‡≈¢ ”À√—∫ª√‘¡“≥°“√„™â∫√‘°“√ Internet Broadband ‚¥¬
ª√–¡“≥§à“®”π«πºŸâ„™â∫√‘°“√ Internet Broadband ‰ªÕ’° 3 ‰μ√¡“ ¢â“ßÀπâ“ ´÷Ëß· ¥ß«‘∏’∑” √ÿª‰¥â‡ªìπ
4 ¢—ÈπμÕπ ‰¥â¥—ßπ’È

1. »÷°…“·π«‚πâ¡®“°μ—«‡≈¢∑’Ëºà“π¡“ ®“°¿“æ∑’Ë 1 · ¥ß„Àâ‡ÀÁπ«à“ ºŸâ∫√‘‚¿§ à«π„À≠à‡≈◊Õ°„™â∫√‘°“√
®“°ºŸâª√–°Õ∫°“√√“¬„À≠àÕ—π‰¥â·°à TOT TRUE ·≈– TT&T ¡’·π«‚πâ¡°“√„Àâ∫√‘°“√‡æ‘Ë¡¢÷Èπ∑ÿ°‰μ√¡“ „π∑ÿ°ªï
 à«πºŸâª√–°Õ∫°“√√“¬Õ◊ËπÊ π—Èπ ¡’·π«‚πâ¡°“√„Àâ∫√‘°“√§àÕπ¢â“ß§ß∑’Ë

∑—Èßπ’È  ”À√—∫°“√‡æ‘Ë¡¢÷Èπ¢Õß°“√„™â∫√‘°“√ Internet Broadband ¢ÕßºŸâª√–°Õ∫°“√√“¬„À≠à ‡ªìπ
°“√‡æ‘Ë¡¢÷Èπ„πÕ—μ√“∑’Ë≈¥≈ß ·μà„π à«π¢ÕßºŸâª√–°Õ∫°“√√“¬¬àÕ¬Õ◊ËπÊ π—Èπ ¡’·π«‚πâ¡≈¥≈ß„πÕ—μ√“∑’Ë§àÕπ¢â“ß
§ß∑’Ëμ—Èß·μà‰μ√¡“ ∑’Ë 2 ¢Õßªï 2552

2. π”¢âÕ¡Ÿ≈¡“§”π«≥‡æ◊ËÕ¥Ÿ·π«‚πâ¡°“√‡®√‘≠‡μ‘∫‚μ„πÕπ“§μ À“®”π«π°“√„™â Internet Broadband
μàÕ‰ª „π‰μ√¡“ ∑’Ë 2, 3 ·≈– 4 ¢Õßªï 2553 ‚¥¬„™â°“√ª√–¡“≥§à“®“°μ—«‡≈¢∑’Ëºà“π¡“ μ“¡ ¡°“√

                             % Õ—μ√“°“√‡μ‘∫‚μ = (Qt - Qt-1) x 100
                                                    Qt-1

                ‚¥¬ Q = ª√‘¡“≥ºŸâ‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ (Subscriber)
                          t = ‰μ√¡“ 

 ¡°“√· ¥ß°“√À“√âÕ¬≈–Õ—μ√“°“√‡μ‘∫‚μ¢Õßª√‘¡“≥ºŸâ‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ

®“°¿“æ¢â“ßμâπ‰¥â· ¥ß„Àâ‡ÀÁπ«à“Õ—μ√“°“√‡μ‘∫‚μ∑’Ëºà“π¡“¡’·π«‚πâ¡≈¥≈ß„πÕ—μ√“∑’Ë§àÕπ¢â“ß§ß∑’Ë μ—Èß·μà
‰μ√¡“ ∑’Ë 2 ªï 2552 ®π∂÷ß ‰μ√¡“ ∑’Ë 1 ªï 2553 ©–π—Èπ®÷ß®–∑”°“√§“¥°“√≥åμ—«‡≈¢„πÕπ“§μ®“°¢âÕ¡Ÿ≈
¢Õß™à«ß‰μ√¡“ ¥—ß°≈à“« ÷́Ëß‡¡◊ËÕ·∑π§à“μ—«·ª√μ“¡ ¡°“√‡æ◊ËÕÀ“Õ—μ√“°“√‡μ‘∫‚μ¢Õßª√‘¡“≥ºŸâ‡¢â“∂÷ßμ≈“¥
Õ‘π‡∑Õ√å‡πÁμ·≈â«®–‰¥âÕ—μ√“√âÕ¬≈–¢Õß°“√‡μ‘∫‚μ¢ÕßÕ‘π‡∑Õ√å‡πÁμ„π‰μ√¡“ ∑’Ë 1 ªï 2552 ®π∂÷ß ‰μ√¡“ ∑’Ë 1
ªï 2553 ª√“°Øº≈μ“¡μ“√“ßμàÕ‰ªπ’È

Quarter ®”π«π Subscriber √âÕ¬≈–¢ÕßÕ—μ√“°“√‡μ‘∫‚μ
Q1 2009 1,877,980
Q2 2009 2,014,181 7.3
Q3 2009 2,156,380 7.1
Q4 2009 2,295,533 6.5
Q1 2010 2,417,000 5.3

μ“√“ß· ¥ßÕ—μ√“√âÕ¬≈–°“√‡μ‘∫‚μ¢Õßª√‘¡“≥ºŸâ‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ (Subscriber)
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¿“æ· ¥ßÕ—μ√“°“√‡μ‘∫‚μ¢Õß®”π«πºŸâ„™â∫√‘°“√ Internet Broadband „πª√–‡∑»‰∑¬

3. À“§à“°“√‡ª≈’Ë¬π·ª≈ß‡ªìπ√âÕ¬≈–¢Õß°“√‡μ‘∫‚μ„π·μà≈–™à«ß‰μ√¡“  ‚¥¬À“°∑√“∫∂÷ß√âÕ¬≈–¢Õß
Õ—μ√“°“√‡μ‘∫‚μ¢Õßª√‘¡“≥ºŸâ‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ®π∂÷ß‰μ√¡“ ∑’Ë 1 ¢Õßªï 2553 ·≈â« ‡¡◊ËÕ§”π«≥‡æ◊ËÕÀ“
 à«πμà“ß√–À«à“ß√âÕ¬≈–¢ÕßÕ—μ√“°“√‡μ‘∫‚μ „Àâπ”√âÕ¬≈–¢ÕßÕ—μ√“°“√‡μ‘∫‚μ‰μ√¡“  t À—°¥â«¬√âÕ¬≈–¢Õß
Õ—μ√“°“√‡μ‘∫‚μ‰μ√¡“  t-1 ‡æ◊ËÕÀ“§à“°“√‡ª≈’Ë¬π·ª≈ß¢Õß√âÕ¬≈–¢ÕßÕ—μ√“°“√‡μ‘∫‚μ μ“¡ ¡°“√

 %Õ—μ√“°“√‡μ‘∫‚μ = %Õ—μ√“°“√‡μ‘∫‚μ‰μ√¡“  t - %¢ÕßÕ—μ√“°“√‡μ‘∫‚μ‰μ√¡“  t-1

 ¡°“√· ¥ß°“√À“°“√‡ª≈’Ë¬π·ª≈ß¢Õß√âÕ¬≈–Õ—μ√“°“√‡μ‘∫‚μ

∑—Èßπ’È ®“°º≈≈—æ∏å¥—ß°≈à“« À“°‰¥â§à“∑’Ë‡ªìπ≈∫ · ¥ß«à“Õ—μ√“°“√‡μ‘∫‚μ≈¥≈ß ·≈–À“°‰¥â§à“‡ªìπ∫«°
· ¥ß«à“Õ—μ√“°“√‡μ‘∫‚μ‡æ‘Ë¡¢÷Èπ

®“°°“√·∑π§à“„π ¡°“√¥—ß°≈à“«  √ÿªº≈‰¥â«à“ °“√‡ª≈’Ë¬π·ª≈ß√âÕ¬≈–¢ÕßÕ—μ√“°“√‡μ‘∫‚μ‰¥âº≈≈—æ∏å
‡ªìπ≈∫ · ¥ß„Àâ‡ÀÁπ«à“ Õ—μ√“°“√‡μ‘∫‚μ¢ÕßºŸâ„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß μ—Èß·μà‰μ√¡“ ∑’Ë 3 ªï 2552
®π∂÷ß ‰μ√¡“ ∑’Ë 1 ªï 2553 ¡’Õ—μ√“°“√‡μ‘∫‚μ∑’Ë≈¥≈ß

4. À“º≈μà“ß√–À«à“ß°“√‡ª≈’Ë¬π·ª≈ß¢Õß√âÕ¬≈–°“√‡μ‘∫‚μ„π·μà≈–™à«ß‰μ√¡“  ‡¡◊ËÕ§”π«≥‰¥â§à“°“√
‡ª≈’Ë¬π·ª≈ß¢ÕßÕ—μ√“°“√‡μ‘∫‚μ¥—ß°≈à“«·≈â« „Àâπ”§à“°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‰¥â¡“À“º≈μà“ßÕ’°§√—Èß‡æ◊ËÕæ‘®“√≥“«à“
§à“°“√‡ª≈’Ë¬π·ª≈ß∑’Ë≈¥≈ß„π·μà≈–™à«ß‰μ√¡“ π—Èπ‡ªìπ‡∑à“„¥ μ“¡ ¡°“√

§à“°“√‡ª≈’Ë¬π·ª≈ß  %¢ÕßÕ—μ√“°“√‡μ‘∫‚μ‰μ√¡“ t-1�t

=  %Õ—μ√“°“√‡μ‘∫‚μ‰μ√¡“ t -  %Õ—μ√“°“√‡μ‘∫‚μ‰μ√¡“ t-1

 ¡°“√· ¥ß°“√À“§à“°“√‡ª≈’Ë¬π·ª≈ß  %Õ—μ√“°“√‡μ‘∫‚μ‰μ√¡“ t-1�t
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®“°°“√·∑π§à“μ“¡ ¡°“√¥—ß°≈à“« √ÿª‰¥â«à“
1) ®“°‰μ√¡“ ∑’Ë 2 ‰ª¬—ß‰μ√¡“ ∑’Ë 3 ¡’§à“°“√‡ª≈’Ë¬π·ª≈ß≈¥≈ß = 7.1 - 7.3 = -0.2
2) ®“°‰μ√¡“ ∑’Ë 3 ‰ª¬—ß‰μ√¡“ ∑’Ë 4 ¡’§à“°“√‡ª≈’Ë¬π·ª≈ß≈¥≈ß = 6.5 - 7.1 = -0.6
3) ®“°‰μ√¡“ ∑’Ë 4 ‰ª¬—ß‰μ√¡“ ∑’Ë 1 ¡’§à“°“√‡ª≈’Ë¬π·ª≈ß≈¥≈ß = 5.3 - 6.5 = -1.2
©–π—Èπ ®÷ß· ¥ß„Àâ‡ÀÁπ·π«‚πâ¡«à“ ¡’°“√‡®√‘≠‡μ‘∫‚μ≈¥≈ß„πÕ—μ√“∑’Ë§àÕπ¢â“ß§ß∑’Ë‡ªìπ‡≈¢Õπÿ°√¡ (≈¥≈ß

§√—Èß≈– 2n ‚¥¬∑’Ë n = 2,3,4,...) ‚¥¬ “¡“√∂π”§à“¥—ß°≈à“«¡“„™âª√–¡“≥§à“¢Õß‰μ√¡“ μàÕ‰ª‰¥â ÷́Ëß®“°
º≈°“√ª√–¡“≥§à“®–‰¥â®”π«πºŸâ„™â∫√‘°“√¢Õß‰μ√¡“ ∑’Ë 2 ªï 2010 ª√–¡“≥ 2,496,000 √“¬

Quarter Subscriber % °“√‡μ‘∫‚μ  %Õ—μ√“ º≈μà“ß√–À«à“ß
°“√‡μ‘∫‚μ  %Õ—μ√“°“√‡μ‘∫‚μ

Q1 2009 1,877,980
Q2 2009 2,014,181 7.3
Q3 2009 2,156,380 7.1 -0.2
Q4 2009 2,295,533 6.5 -0.6 -0.4
Q1 2010 2,417,000 5.3 -1.2 -0.6
Q2 2010 2,496,000 3.3 -2.0 -0.12

μ“√“ß· ¥ßμ—«‡≈¢ª√–¡“≥°“√¢Õß®”π«πºŸâ„™â∫√‘°“√ Internet Broadband ∑’Ë‰¥â®“°°“√·∑π§à“

®“°°“√·∑π§à“‡æ◊ËÕÀ“Õ—μ√“°“√‡μ‘∫‚μ∑—ÈßÀ¡¥¥—ß°≈à“«¢â“ßμâπ ∑”„Àâ‰¥â·π«‚πâ¡°“√‡μ‘∫‚μ¢Õß®”π«π
Subscriber ¡’§à“ª√–¡“≥¥—ßπ’È

Quarter TOT, TRUE, TT&T Others Total
Q1 2010 2,290,000 110,000 2,400,000
Q2 2010 2,386,000 110,000 2,496,000
Q3 2010 2,430,000 74,500 2,504,500
Q4 2010 2,432,500 74,500 2,507,000

μ“√“ß· ¥ß§à“ª√–¡“≥®”π«πºŸâ„™â∫√‘°“√ Internet Broadband
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¿“æ· ¥ß®”π«πºŸâ„™â∫√‘°“√ Internet Broadband „πª√–‡∑»‰∑¬ ª√–¡“≥°“√∂÷ß ‘Èπªï 2553

®“°§à“°“√ª√–¡“≥μ—«‡≈¢∑’Ë‰¥â ∑”„ÀâæÕ§“¥°“√≥å‚¥¬ √ÿª‰¥â«à“ ‘Èπªï 2553 °“√„™â∫√‘°“√ Internet
Broadband ¢Õßª√–‡∑»‰∑¬ „π¿“æ√«¡¡’·π«‚πâ¡‡æ‘Ë¡ Ÿß¢÷ÈπÕ¬à“ß™–≈Õμ—«

°“√æ¬“°√≥åμ“¡ Õßμ—«Õ¬à“ß¢â“ßμâππ’È‡ªìπ°“√æ¬“°√≥å∑’Ë¡’¢âÕ¡Ÿ≈ ∂‘μ‘„πÕ¥’μ§àÕπ¢â“ßπâÕ¬ ´÷Ëßπ”¡“„™â
§“¥°“√≥åμ—«‡≈¢‰ª¢â“ßÀπâ“‡æ’¬ß√–¬– —ÈπÊ ÷́Ëß§«“¡®√‘ß·≈â« °“√„™â¢âÕ¡Ÿ≈¬âÕπÀ≈—ß‡ªìπ√–¬–‡«≈“π“π°«à“
®–∑”„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√ª√–¡“≥§à“¡“°¢÷Èπ ‡π◊ËÕß®“°‡√“®– “¡“√∂∑√“∫‰¥â«à“¢âÕ¡Ÿ≈¥—ß°≈à“«¡’
«—Ø®—°√À√◊Õ‰¡àÕ¬à“ß‰√ À√◊Õ¡’°“√‡μ‘∫‚μ„π∑‘»∑“ß∑’Ë‡ªìπ‰ª„π∑“ß„¥ ÷́Ëß®–™à«¬„Àâ°“√ª√–¡“≥§à“μ—«‡≈¢„π
Õπ“§μ‡°‘¥º≈∑’Ë·¡àπ¬”¬‘Ëß¢÷Èπ ́÷Ëßμ—«Õ¬à“ßμàÕ‰ª®–· ¥ß„Àâ‡ÀÁπ∂÷ß°“√„™â¢âÕ¡Ÿ≈ ∂‘μ‘√–¬–¬“«¡“°¢÷Èπ„π°“√æ¬“°√≥å

ª√–¡“≥°“√¡Ÿ≈§à“μ≈“¥∫√‘°“√ Non-voice ¢ÕßºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
„πª√–‡∑»

°“√æ¬“°√≥å„π‡√◊ËÕßπ’È‡¡◊ËÕ»÷°…“¢âÕ¡Ÿ≈„πÕ¥’μ ®“°¢âÕ¡Ÿ≈ IDC μ—Èß·μàªï 2546 ∂÷ß ‰μ√¡“ ·√°¢Õß ªï 2553
´÷Ëß¡’√–¬–‡«≈“¬âÕπÀ≈—ßπ“π∂÷ß 7 ªï ®÷ß∑”„Àâ‡ÀÁπ‰¥â∂÷ß«—Ø®—°√ (Life Cycle) ¢Õß¡Ÿ≈§à“°“√„™â∫√‘°“√
Non-voice «à“®–¡’≈—°…≥–°“√‡μ‘∫‚μ∑’Ë‡æ‘Ë¡¢÷ÈπÕ¬à“ß√«¥‡√Á« ‚¥¬‡æ‘Ë¡¢÷Èπ‡√◊ËÕ¬Ê ®“°‰μ√¡“ ∑’Ë 1 ∂÷ß‰μ√¡“ ∑’Ë 4
¢Õß∑ÿ°ªï ¥—ß¿“æ
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¿“æ· ¥ß¡Ÿ≈§à“°“√„™â∫√‘°“√∑’Ë¡‘„™à‡ ’¬ß (non-voice) ¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ·¬°μ“¡ª√–‡¿∑∫√‘°“√

¿“æ· ¥ß·π«‚πâ¡¡Ÿ≈§à“°“√„™â∫√‘°“√ Non-voice ∑’Ë¡’·π«‚πâ¡‡æ‘Ë¡¢÷Èπ„π∑ÿ°Ê ªï

‡¡◊ËÕæ‘®“√≥“‡ª√’¬∫‡∑’¬∫·π«‚πâ¡μ—«‡≈¢∑’Ëºà“π¡“„π·μà≈–ªï ‡æ◊ËÕπ”¡“ª√–¡“≥°“√¡Ÿ≈§à“°“√„™â∫√‘°“√
‰μ√¡“  2 ªï 2553 æ∫«à“ μ—Èß·μàªï 2551 Õ—μ√“°“√‡μ‘∫‚μ®“°‰μ√¡“ ∑’Ë 2 ¢Õßªï°àÕπÀπâ“ ¡’°“√‡μ‘∫‚μ
‡æ‘Ë¡¢÷Èπ‡©≈’Ë¬√âÕ¬≈– 7 μàÕªï · ¥ß‰¥â¥—ßμ“√“ß

Quarter/year Revenue % growth  % growth
2Q06 2,928
2Q07 3,360 14.75
2Q08 4,071 21.17  7
2Q09 5,217 28.14  7
2Q10 7,043 35 7

μ“√“ß· ¥ßÕ—μ√“°“√‡μ‘∫‚μ„π∑ÿ°Ê ‰μ√¡“ ∑’Ë 2
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¥—ßπ—Èπ ∑”„Àâ “¡“√∂ª√–¡“≥°“√‰¥â«à“ „π‰μ√¡“ ∑’Ë 2 ¢Õßªï 2553 π’È ¡Ÿ≈§à“°“√„™â∫√‘°“√ Non-voice
®–¡’°“√‡μ‘∫‚μ¢÷Èπª√–¡“≥√âÕ¬≈– 35 ®“°‰μ√¡“ ‡¥’¬«°—π¢Õßªï°àÕπ §‘¥‡ªìπ¡Ÿ≈§à“°“√„™â∫√‘°“√ª√–¡“≥
7,000 ≈â“π∫“∑ ´÷Ëß‡®√‘≠‡μ‘∫‚μ Ÿß¢÷Èπ®“°‰μ√¡“ ∑’Ë 1 ªï 2553 ª√–¡“≥√âÕ¬≈– 4 ¥—ß¿“æ∑’Ë 3

¿“æ· ¥ß√âÕ¬≈–°“√‡μ‘∫‚μ¢Õß¡Ÿ≈§à“°“√„™â∫√‘°“√ Non-voice

πÕ°®“°π’È ¬—ß “¡“√∂§“¥°“√≥å‰¥â«à“ „π‰μ√¡“ ∑’Ë 3 ·≈– 4 ¢Õßªïπ’È ¡Ÿ≈§à“°“√„™â∫√‘°“√Õ¬Ÿà∑’Ëª√–¡“≥
7,400 ·≈– 8,000 ≈â“π∫“∑ μ“¡≈”¥—∫ ‚¥¬· ¥ß«‘∏’°“√æ¬“°√≥å ¥—ßπ’È

®“°¿“æ· ¥ß√âÕ¬≈–°“√‡μ‘∫‚μ¢Õß¡Ÿ≈§à“°“√„™â∫√‘°“√ Non-voice  —ß‡°μ‡ÀÁπ‰¥â«à“ „π™à«ß 2 ªïÀ≈—ß ‰¥â·°à
ªï 2551 ·≈– 2552 ·π«‚πâ¡°“√‡μ‘∫‚μ®–‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π §◊Õ ®“°‰μ√¡“ ∑’Ë 1 ‰ª¬—ß‰μ√¡“ ∑’Ë 2
°“√‡μ‘∫‚μ¡’§à“≈¥≈ß ·μà®“°‰μ√¡“ ∑’Ë 2 ‰ª¬—ß‰μ√¡“ ∑’Ë 3 ·≈–‰μ√¡“ ∑’Ë 3 ‰ª¬—ß‰μ√¡“ ∑’Ë 4 °“√‡μ‘∫‚μ
°≈—∫¬‘Ëß¡’§à“‡æ‘Ë¡¢÷Èπ ´÷Ëß∑”„Àâ§“¥°“√≥å‰¥â«à“ „π‰μ√¡“ ∑’Ë 3 ·≈– 4 π—Èπ¡’§«“¡‡ªìπ‰ª‰¥â∑’Ë®–¡’°“√‡μ‘∫‚μ
∑’Ë Ÿß¢÷Èπ ∑—Èßπ’È ‡¡◊ËÕæ‘®“√≥“„π‰μ√¡“ ∑’Ë 1 ·≈– 2 ·≈â« °“√‡μ‘∫‚μ¢Õßªï 2553 πà“®–¡’·π«‚πâ¡°“√‡μ‘∫‚μ∑’Ë
„°≈â‡§’¬ß°—∫ªï 2551 ÷́Ëß°“√À“§à“°“√‡μ‘∫‚μπ—Èπ  “¡“√∂„™â ¡°“√À“§à“°“√‡ª≈’Ë¬π·ª≈ß‡ªìπ√âÕ¬≈–¢Õß°“√
‡μ‘∫‚μ„π·μà≈–™à«ß‰μ√¡“  ‡ª√’¬∫‡∑’¬∫√–À«à“ß 2 ªï ¥—ßπ’È

 %Õ—μ√“°“√‡μ‘∫‚μ = %Õ—μ√“°“√‡μ‘∫‚μ‰μ√¡“ t - %¢ÕßÕ—μ√“°“√‡μ‘∫‚μ‰μ√¡“ t-1

‚¥¬ t = ‰μ√¡“ 

 ¡°“√· ¥ß°“√À“  %Õ—μ√“°“√‡μ‘∫‚μ

‰μ√¡“ ∑’Ë 1 ‰ª¬—ß‰μ√¡“ ∑’Ë 2 ªï 2551 ;  %Õ—μ√“°“√‡μ‘∫‚μ = 2 - 4 = -2
ªï 2553 ;  %Õ—μ√“°“√‡μ‘∫‚μ = 4 - 5 = -1
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®“°°“√§”π«≥ ∑”„Àâ§“¥°“√≥å‰¥â«à“ „πªï 2553 π’È·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß¢Õß°“√‡μ‘∫‚μ„π·μà≈–™à«ß
‰μ√¡“ ®–¡’§à“‡ªìπ§√÷ËßÀπ÷Ëß¢Õßªï 2551 ‚¥¬· ¥ß§à“ª√–¡“≥¢Õß°“√‡μ‘∫‚μ·≈–¡Ÿ≈§à“°“√„™â∫√‘°“√®π∂÷ß
‰μ√¡“ ∑’Ë 4 ‰¥â¥—ßμ“√“ß∑’Ë 2

2551 2553
Value % growth  % growth Value % growth  % growth

Q1 3,987 4 6,741 5
Q2 4,071 2 -2 7,000 4 -1
Q3 4,278 5 3 7,440 6 2
Q4 4,602 8 2 7,980 7 1

μ“√“ß· ¥ß¡Ÿ≈§à“°“√„™â∫√‘°“√·≈–Õ—μ√“°“√‡μ‘∫‚μ∑’Ëª√–¡“≥§à“‰¥â„πªï 2553

®“°°“√ª√–¡“≥¡Ÿ≈§à“°“√„™â∫√‘°“√ Non-voice ¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ¥—ß°≈à“«¢â“ßμâπ  “¡“√∂
«‘‡§√“–Àå‰¥â«à“∫√‘°“√ Non-voice ®–‡æ‘Ë¡§«“¡ ”§—≠„π°“√‡ªìπ·À≈àß√“¬‰¥â„Àâ°—∫ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
‚¥¬®–¡’°“√‡μ‘∫‚μ‡æ‘Ë¡¢÷ÈπÕ’°Õ¬à“ßμàÕ‡π◊ËÕß ´÷ËßÀ“°«‘‡§√“–Àå∂÷ß “‡Àμÿ·≈–§«“¡‡ªìπ‰ª‰¥âμàÕ‰ª °ÁÕ“®°≈à“«‰¥â«à“
‡π◊ËÕß®“°„πªí®®ÿ∫—π¡’°“√„Àâ∫√‘°“√ 3G ∑’Ë√Õß√—∫°“√„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß´÷Ëß‡ªìπ∑’Ë√Ÿâ®—°„π«ß°«â“ß¢÷Èπ
 àßº≈μàÕ°“√„™â∫√‘°“√ Non-voice „π¥â“π Multimedia ‡™àπ °“√‡™Á§ E-mail À√◊Õ°“√„™âß“π Internet
Browsing ºà“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‡æ‘Ë¡¡“°¢÷Èπ ª√–°Õ∫°—∫°“√°√–μÿâπÕÿª ß§å®“°ºŸâ„Àâ∫√‘°“√¥â«¬°“√ àß‡ √‘¡
°“√¢“¬„π√Ÿª·∫∫ Package ∑’Ë√«¡°“√‚∑√»—æ∑å °“√ àß¢âÕ§«“¡·≈–°“√‡≈àπÕ‘π‡∑Õ√å‡πÁμºà“π∑“ß‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë‰«â¥â«¬°—π ÷́Ëß‡ªìπ°“√π”‡ πÕ°“√¢“¬∑’Ë„ÀâºŸâ„™â∫√‘°“√ “¡“√∂‡≈◊Õ°√Ÿª·∫∫∫√‘°“√‰¥âÕ¬à“ß Õ¥§≈âÕß
°—∫æƒμ‘°√√¡°“√„™âß“π¢Õßμπ‡Õß ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß°≈ÿà¡«—¬∑”ß“π·≈–°≈ÿà¡«—¬√ÿàπ∑’Ëπ‘¬¡·™μºà“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
·∑π°“√„™â∫√‘°“√∑“ß‡ ’¬ß∑’Ëπ—∫«—π¡’·π«‚πâ¡√“¬‰¥â‡©≈’Ë¬μàÕ‡≈¢À¡“¬≈¥≈ß ·μàÕ¬à“ß‰√°Áμ“¡ °“√‡æ‘Ë¡¢÷Èπ¢Õß
¡Ÿ≈§à“∫√‘°“√ Non-voice μàÕ‰ª„π√–¬–¬“«Õ“®‡ªìπ°“√‡æ‘Ë¡¢÷Èπ„πÕ—μ√“∑’Ë§àÕ¬Ê ≈¥≈ß·μà‰¡à¡“°π—° ∑—Èßπ’È
Õ“®‡°‘¥®“°§à“∫√‘°“√„πÕπ“§μ∑’Ë‡ªìπ‰ª„π∑‘»∑“ß≈¥≈ß ‡æ◊ËÕ°√–μÿâπ„ÀâºŸâ„™â∫√‘°“√ª√—∫‡ª≈’Ë¬π¡“„™â∫√‘°“√
Non-voice ¡“°¢÷ÈπÀ√◊ÕºŸâ„Àâ∫√‘°“√¡’°“√ª√—∫‡ª≈’Ë¬π°≈¬ÿ∑∏å∑“ß°“√μ≈“¥‡æ◊ËÕ°√–μÿâπμ≈“¥ÕÕ°¡“‡ªìπ√–¬–Ê
¥—ßπ—Èπ ·¡â®”π«πºŸâ„™â∫√‘°“√®–‡æ‘Ë¡¢÷Èπ¡“° ·μà°Á‡ªìπ‰ª‰¥â«à“¡Ÿ≈§à“°“√„™â∫√‘°“√Õ“®‰¡à‡æ‘Ë¡ Ÿß¢÷Èπ¡“°μ“¡‡∑à“„¥π—°
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°“√æ¬“°√≥å·π«‚πâ¡μ≈“¥∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß
‡ªìπ°“√»÷°…“¢âÕ¡Ÿ≈·≈–¥”‡π‘π°“√æ¬“°√≥å·π«‚πâ¡®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß

∑’Ë§“¥«à“®–‡°‘¥¢÷Èπ„πÕ’° 5 ªï¢â“ßÀπâ“ ‚¥¬æ‘®“√≥“∂÷ßμ—«·ª√μà“ßÊ ∑’Ë§“¥«à“®–‡ªìπªí®®—¬∑’Ë‡°’Ë¬«¢âÕß ‚¥¬„™â
¢âÕ¡Ÿ≈‡æ◊ËÕ°“√æ¬“°√≥åμ—Èß·μàªï 2545 - 2553 (¢âÕ¡Ÿ≈®“° »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡,  ”π—°
æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“) ¡“ √â“ß‡ªìπ ¡°“√§«“¡ —¡æ—π∏å¥â«¬‚ª√·°√¡ Eviews  ”À√—∫°“√æ¬“°√≥å
·π«‚πâ¡®”π«πºŸâ≈ß∑–‡∫’¬π„™âÕ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß (Broadband Subscriber) ¥—ßμàÕ‰ªπ’È

®“° ∂‘μ‘¢âÕ¡Ÿ≈¬âÕπÀ≈—ß  √â“ß‡ªìπ ¡°“√§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑’Ë§“¥«à“‡°’Ë¬«¢âÕß·≈–¡’Õ‘∑∏‘æ≈μàÕ
°“√‡ª≈’Ë¬π·ª≈ß¢Õß®”π«πºŸâ≈ß∑–‡∫’¬π„™âÕ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß„π∑’Ëπ’È ‰¥â·°à √“¬®à“¬‡æ◊ËÕ°“√Õÿª‚¿§
∫√‘‚¿§¿“§‡Õ°™πÀ¡«¥§à“„™â®à“¬‡æ◊ËÕ∫√‘°“√‰ª√…≥’¬å·≈–‚∑√§¡π“§¡ Õ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß
·≈–®”π«πª√–™“°√ ª√“°Ø‡ªìπ ¡°“√§«“¡ —¡æ—π∏å §◊Õ

In SUBS = -39.17 + 1.98 In PCTL - 1.27 In PBB + 1.72 In(POP)

‚¥¬∑’Ë SUBS = Broadband Subscriber
PCTL = Private Consumption Expenditure in Post and

Telecommunications Services
PBB = Õ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß (∫“∑/kbps)
POP = ®”π«πª√–™“°√

μ—«·ª√Õ‘ √– §à“ª√–¡“≥¢Õß —¡ª√– ‘∑∏‘Ï t-Statistic
PCTL 1.980343 3.067661*
PBB -1.270853 -44.02203**
POP 1.718207 0.411647

§à“§ß∑’Ë -39.16754 -0.570416
R -squared = 0.99
À¡“¬‡Àμÿ ** p < 0.001 ; * p < 0.05

®“° ¡°“√ “¡“√∂Õ∏‘∫“¬§«“¡ —¡æ—π∏å‰¥â ¥—ßπ’È
1. À“° PCTL ‡ª≈’Ë¬π·ª≈ß‰ª√âÕ¬≈– 1 ®–∑”„Àâ®”π«π Subscriber ‡ª≈’Ë¬π·ª≈ß‰ª√âÕ¬≈– 1.98

„π∑‘»∑“ß‡¥’¬«°—π
2. À“° PBB ‡ª≈’Ë¬π·ª≈ß‰ª√âÕ¬≈– 1 ®–∑”„Àâ®”π«π Subscriber ‡ª≈’Ë¬π·ª≈ß‰ª√âÕ¬≈– 1.27

„π∑‘»∑“ßμ√ß°—π¢â“¡
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3. À“°®”π«πª√–™“°√ ‡ª≈’Ë¬π·ª≈ß‰ª√âÕ¬≈– 1 ®–∑”„Àâ®”π«π Subscriber ‡ª≈’Ë¬π·ª≈ß‰ª
√âÕ¬≈– 1.72 „π∑‘»∑“ß‡¥’¬«°—π ·μàª√–‡¥Áπ ”À√—∫¢âÕπ’È Õ“®¬—ß‰¡à “¡“√∂ √ÿª‰¥â ‡π◊ËÕß®“°¡’§à“ t-statistic
§àÕπ¢â“ßμË” ·≈–‰¡à¡’π—¬ ”§—≠μàÕ°—π°—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß Broadband Subscriber ´÷ËßÕ“®μ’§«“¡‰¥â«à“
®”π«πª√–™“°√‡æ’¬ßÕ¬à“ß‡¥’¬« ‰¡à‰¥â¡’º≈·πàπÕπμàÕ°“√‡æ‘Ë¡¢÷ÈπÀ√◊Õ≈¥≈ß¢Õß Broadband Subscriber
Õ“®‡π◊ËÕß¡“®“° ·¡â«à“®”π«πª√–™“°√‰¡à‰¥â‡æ‘Ë¡¢÷Èπ ·μà®”π«π Broadband Subscriber Õ“®‡æ‘Ë¡¢÷Èπ¡“°
®“°ªí®®—¬Õ◊ËπÊ ¡“°°«à“ ·≈–æ‘®“√≥“®“°ªí®®—¬Õ◊ËπÊ √à«¡°—π

Õ¬à“ß‰√°Áμ“¡ ‡¡◊ËÕ∑√“∫∂÷ß§«“¡ —¡æ—π∏å¢Õßμ—«·ª√μà“ßÊ ∑’Ëπ”¡“∑¥ Õ∫·≈â« ®“°π—Èπ®÷ßπ” ¡°“√
∑’Ë‰¥â¡“æ¬“°√≥å®”π«π Broadband Subscriber „πªï 2554 - 2558 ‚¥¬°”Àπ¥ ¡¡μ‘∞“π„Àâ°—∫μ—«·ª√Õ‘ √–
¥—ßπ’È

1. Private Expenditure in Post and Telecommunication Services ‡μ‘∫‚μ¢÷Èπμ“¡ Real GDP
∑’Ë‡æ‘Ë¡¢÷Èπ ‚¥¬ªï 2554 - 2558 §“¥«à“ Real GDP ®–‡æ‘Ë¡¢÷Èπªï≈–√âÕ¬≈– 4, 4.25, 4.5, 4.75 ·≈– 5 μ“¡≈”¥—∫
(∑’Ë¡“: IMF)

2. Õ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß≈¥≈ß√âÕ¬≈– 15 μàÕªï
3. ª√–¡“≥°“√®”π«πª√–™“°√„πÕπ“§μ®“°√“¬ß“π¢Õß ”π—°ß“π§≥–°√√¡°“√æ—≤π“°“√

‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘«à“¥â«¬‡√◊ËÕß ç°“√§“¥ª√–¡“≥ª√–™“°√¢Õßª√–‡∑»‰∑¬ æ.». 2543 - 2573é
μ—«‡≈¢æ¬“°√≥å‰¥â· ¥ß¥—ßμ“√“ß

Year BB Subs PCTL Õ—μ√“§à“∫√‘°“√ BB POP Penetration
(baht/kbps)*

2546 11,611 71,159 63,982,000 0.02
2547 164,775 75,966 64,531,000 0.26
2548 555,495 80,820 65,099,000 0.85
2549 899,357 87,065 65,574,000 1.37
2550 1,297,917 93,247 66,041,000 1.97
2551 1,792,873 97,781 1.11 66,482,000 2.70
2552 2,295,553 96,729 0.94 66,903,000 3.43
2553 2,898,153 99,675 0.80 67,312,624 4.31
2554 3,878,774 103,662 0.68 67,596,759 5.74
2555 5,197,002 108,068 0.58 67,911,549 7.65
2556 7,085,998 112,931 0.49 68,251,391 10.38
2557 9,534,540 118,295 0.42 68,609,851 13.90
2558 13,362,915 124,210 0.35 68,979,537 19.37

μ“√“ß· ¥ß®”π«π Broadband Subscriber ·≈– Penetration ∑’Ë§“¥°“√≥å«à“®–‡°‘¥¢÷Èπ„πªï 2554-2558
*Õ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿßªï 2551 - 2552 ®“° ”π—°‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°ß“π ° ∑™.
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¿“æ· ¥ß·π«‚πâ¡®”π«πºŸâ≈ß∑–‡∫’¬π„™âÕ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß®“°§à“æ¬“°√≥å

À“°‡ªìπ‰ªμ“¡ ¡¡μ‘∞“π¢Õßμ—«·ª√Õ‘ √–∑’Ë„™â„π°“√æ¬“°√≥å¥—ß°≈à“«¢â“ßμâπ·≈â«π—Èπ ®–∑”„Àâ Penetration
Rate ¢ÕßÕ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß „πªï 2556 §‘¥‡ªìπ√âÕ¬≈– 10.38 ·≈–„πªï 2558 ‡ªìπ√âÕ¬≈– 19.37

‡√“ “¡“√∂„™âª√–‚¬™πå®“°°“√æ¬“°√≥å„π°“√«“ßπ‚¬∫“¬μà“ßÊ ‰¥â ¥—ß‡™àπ®“°°“√æ¬“°√≥åπ’È®“°
°“√μ—Èß ¡¡μ‘∞“π¢Õßμ—«·ª√Õ‘ √–¢â“ßμâπ Õ“®∑”„Àâ Penetration Rate ‡æ‘Ë¡¢÷Èπ‰¥â‰¡à¡“°π—°¿“¬„πÕ’° 5 ªï
¥—ßπ—Èπ À“°μâÕß°“√„Àâ¡’ Penetration Rate ‡æ‘Ë¡¢÷Èπ Ÿß∂÷ß√âÕ¬≈– 80 - 90 ¿“¬„πªï 2558 π—Èπ ®”‡ªìπ®–
μâÕß¡’ Õß à«π∑’ËÕ“®¡’§«“¡‡ªìπ‰ª‰¥â„π°“√°√–μÿâπ·≈–™à«¬‡æ‘Ë¡ Broadband Penetration ‰¥â·°à

1) °“√ √â“ß·√ß°√–μÿâπ„π à«π¢ÕßÕÿª ß§å‡æ◊ËÕ°“√„™â®à“¬¢Õß Private Consumption Expenditure in
Post and Telecommunications Services Õ“®‡æ‘Ë¡Õ—μ√“°“√‡μ‘∫‚μ‰¥â¥â«¬π‚¬∫“¬°√–μÿâπÀ√◊Õ àß‡ √‘¡„Àâ
‡°‘¥°“√„™â®à“¬¿“§‚∑√§¡π“§¡ ‚¥¬∑—Ë«‰ª·≈â«À“°‡»√…∞°‘®‡μ‘∫‚μª√–™“™π¡’√“¬‰¥â‡æ‘Ë¡¢÷Èπ°“√„™â®à“¬„π
 à«ππ’È°Á§“¥‰¥â«à“πà“®–‡æ‘Ë¡ Ÿß¢÷Èπ

2) „π à«π¢ÕßÕ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß ́ ÷ËßÀ“°¡’¡“μ√°“√·≈–·π«∑“ß°”°—∫¥Ÿ·≈„ÀâÕ—μ√“
§à“∫√‘°“√‚¥¬‡©≈’Ë¬≈¥≈ß‰¥â πà“®–‡ªìπ·√ß®Ÿß„®„Àâ¡’°“√„™âÕ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß¡“°¢÷Èπ
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®“°μ—«Õ¬à“ß∑’Ëπ”‡ πÕ‰ª∑—ÈßÀ¡¥π—Èπ ∑”„Àâ‡ÀÁπ‰¥â«à“°“√æ¬“°√≥å‡ªìπ à«π ”§—≠∑’Ë™à«¬∑”„Àâ‡ÀÁπ¿“æ
§«“¡‡ªìπ‰ª‰¥âμàÕ‡Àμÿ°“√≥å∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§μ ́ ÷Ëß„π∫“ß§√—Èß§à“æ¬“°√≥å∑’Ë‰¥â°ÁÕ“®‡∑à“°—πÀ√◊Õ„°≈â‡§’¬ß°—∫
§à“®√‘ß∑’Ë®–‡°‘¥¢÷Èπ À√◊ÕÕ“®®–Àà“ß®“°§à“®√‘ß¡“°°Á‡ªìπ‰ª‰¥â ‡æ√“–¡’ªí®®—¬μà“ßÊ ¡“°¡“¬∑’Ë àßº≈μàÕ
§«“¡∂Ÿ°μâÕß·¡àπ¬”¢Õß§à“æ¬“°√≥å¢Õß¢âÕ¡Ÿ≈∑’Ë®–‡°‘¥¢÷Èπ®√‘ß ∑—Èßπ’È  ‘Ëß ”§—≠∑’ËæÕ®–§«∫§ÿ¡‰¥â°Á§◊Õ ≈—°…≥–
·≈–§«“¡∂Ÿ°μâÕß¢Õß¢âÕ¡Ÿ≈„πÕ¥’μ √«¡∑—Èß∑—°…–·≈–§«“¡™”π“≠¢ÕßºŸâæ¬“°√≥å„π°“√‡≈◊Õ°„™â«‘∏’°“√„π°“√
æ¬“°√≥åÀ√◊Õ«‘‡§√“–Àå§«“¡‡ªìπ‰ª‰¥â¢Õß§à“æ¬“°√≥å∑’Ë‰¥âπ—ÈπÊ ¥â«¬

·¡â°“√æ¬“°√≥å®–¡’¢âÕ®”°—¥„π°“√„™âÕ¬Ÿà¡“°°Áμ“¡ ·μà°“√»÷°…“·π«‚πâ¡Õ¬à“ß≈–‡Õ’¬¥®– “¡“√∂™à«¬
‡æ‘Ë¡§«“¡·¡àπ¬”„Àâ·°à°“√æ¬“°√≥å¬‘Ëß¢÷Èπ Õ’°∑—Èß¬—ß¡’«‘∏’§”π«≥À“§à“§«“¡º‘¥æ≈“¥∑’Ë™à«¬„Àâ∑√“∫«à“
§à“∑’Ëæ¬“°√≥å‰¥â¡’§«“¡‡ªìπ‰ª‰¥â·§à‰Àπ ·≈– “¡“√∂‡™◊ËÕ∂◊Õ‰¥â¡“°πâÕ¬‡æ’¬ß‰√ ‡¡◊ËÕ∑√“∫∂÷ß·π«‚πâ¡¢Õß
¢âÕ¡Ÿ≈∑’Ë§“¥«à“®–‡°‘¥¢÷Èπ·≈â«π—Èπ ®–™à«¬∑”„Àâ°“√«“ß·π«∑“ß°”Àπ¥π‚¬∫“¬μà“ßÊ π—Èπ‡ªìπ‰ªÕ¬à“ß‡À¡“– ¡
‰¥â¡“°¢÷Èπ ¥—ßπ—Èπ ‰¡à«à“Õ¬à“ß‰√°“√æ¬“°√≥å°Áπ—∫«à“‡ªìπμ—«™à«¬∑’Ë ”§—≠ ·≈–¡’§«“¡®”‡ªìπμàÕ°“√°”Àπ¥
‡ªÑ“À¡“¬ π‚¬∫“¬ À√◊Õ°“√«“ß·ºπß“π∫“ßÕ¬à“ß∑—Èß¢ÕßÀπà«¬ß“π√—∞∫“≈À√◊Õ‡Õ°™π

®“° ¿“æ·«¥≈âÕ¡∑’Ë‡°’Ë¬«¢âÕß°—∫°‘®°“√‚∑√§¡π“§¡ ∑—Èß¥â“π‡»√…∞°‘®  —ß§¡ Õÿμ “À°√√¡‚∑√§¡π“§¡
·≈–§«“¡μâÕß°“√¢Õßμ≈“¥‚∑√§¡π“§¡„πÕ¥’μ∑’Ëºà“π¡“π—Èπ ª√–‡∑»‰∑¬¡’°“√¢¬“¬μ—«„π°“√„Àâ·≈–√—∫
∫√‘°“√‚∑√§¡π“§¡§àÕπ¢â“ß¡“° ª√–°Õ∫°—∫π‚¬∫“¬¢Õß√—∞∑’Ë¡ÿàß‡πâπ„Àâ‡°‘¥°“√æ—≤π“‚§√ß¢à“¬‚∑√§¡π“§¡
‚¥¬‡©æ“–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß „Àâ§√Õ∫§≈ÿ¡°—∫æ◊Èπ∑’Ë·≈–®”π«πª√–™“°√ °“√æ¬“°√≥å®÷ßπ—∫‡ªìπ
‡§√◊ËÕß¡◊Õ ”§—≠μàÕ°“√¡Õß¿“æ„πÕπ“§μ«à“‡ªÑ“À¡“¬∑’Ë‰¥â°”Àπ¥À√◊Õ«“ß°√Õ∫·π«∑“ß°“√æ—≤π“°‘®°“√
‚∑√§¡π“§¡¢Õßª√–‡∑»‰«âπ—Èπ®–‡ªìπ‰ª„π∑‘»∑“ß„¥ À√◊Õ§«√ª√—∫π‚¬∫“¬ à«π„¥‡æ◊ËÕ‡ªìπ°“√‡æ‘Ë¡ ‘Ëß∑’Ë
μâÕß°“√„Àâ‰ª∂÷ß§à“‡ªÑ“À¡“¬‰¥â ‡æ◊ËÕ°“√«“ß·π«∑“ß∑’Ë‡°‘¥ª√– ‘∑∏‘¿“æ·≈–°àÕª√–‚¬™πåμàÕª√–™“™π„π
ª√–‡∑»‰¥â¡“°∑’Ë ÿ¥

‡Õ° “√Õâ“ßÕ‘ß
- Forecasting, http://www.uoguelph.ca/~dsparlin/forecast.htm
- °“√‡≈◊Õ°‡∑§π‘§°“√æ¬“°√≥å (Selecting an appropriate forecasting Method), http://e-learning.
mfu.ac.th/mflu/1301312/IM/chapter4_5.htm

- ∫∑ √ÿªª√–‡¥Áπ√âÕπ¢Õß‡»√…∞°‘®Õÿμ “À°√√¡ (Hot Issue) ‡√◊ËÕß ç‡ª√’¬∫‡∑’¬∫‡∑§π‘§°“√æ¬“°√≥å¥—™π’
º≈º≈‘μÕÿμ “À°√√¡ (MPI)é

- §«“¡À¡“¬ ¢Õ∫‡¢μ ·≈–¢—ÈπμÕπ°“√«‘®—¬∑“ß‡»√…∞¡‘μ‘ http://www.nidambe11.net/ekonomiz/
eview_doc/econometrics_intro.htm

- ª√“‚¡∑¬å ‡¥™–Õ”‰æ. √–‡∫’¬∫«‘∏’‡™‘ßμ—«‡≈¢„πß“π«‘»«°√√¡.
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¥—™π’∫Õ°Õ–‰√
æ ÿ »√’À‘√—≠
»Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

1. ∫∑π”
¥—™π’ (Index) °”≈—ß‡ªìπ∑’Ë°≈à“«∂÷ß‡ªìπÕ¬à“ß¡“°„πªí®®ÿ∫—π ·≈–À≈“¬Ê ∑à“π§ß°”≈—ß —∫ π°—∫

§«“¡À¡“¬∑’Ë·∑â®√‘ß «à“¥—™π’ (Index) §◊ÕÕ–‰√ ¥—ßπ—Èπ∫∑§«“¡π’È ®÷ß¢Õπ”‡ πÕ∂÷ß§«“¡À¡“¬¢Õß ç¥—™π’é
(Index) ∑’Ë¡“∑’Ë‰ª √«¡∂÷ß°“√π”‡ πÕ ∂“π–¢Õß¥—™π’ (Index) ∑’Ë¡’§«“¡‡°’Ë¬«¢âÕß°—∫°‘®°“√‚∑√§¡π“§¡ ‡æ◊ËÕ
∑’Ë®–„ÀâºŸâ∑’Ë π„® “¡“√∂‡°‘¥§«“¡‡¢â“„® ·≈– “¡“√∂∑’Ë®–μ’§«“¡À¡“¬¢Õß¥—™π’ (Index) ∑’Ë¡’°“√°≈à“«∂÷ß„π
‡«∑’μà“ßÊ ∑—Èß„π·≈–πÕ°ª√–‡∑»«à“‰¥â∫Õ°Õ–‰√°—∫‡√“∫â“ß ´÷Ëß∂â“¡’§«“¡‡¢â“„®„π¥—™π’ (Index) μà“ßÊ
°Á®– “¡“√∂∑√“∫∂÷ß ∂“π–ªí®®ÿ∫—π √«¡∂÷ß∑‘»∑“ß°“√æ—≤π“ ‡æ◊ËÕ∑’Ë®–‰¥â§“¥°“√≥å·≈–°”Àπ¥∑‘»∑“ß¥â“π
π‚¬∫“¬À√◊Õ∑‘»∑“ß°“√∑”∏ÿ√°‘®‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ

®–‡ÀÁπ‰¥â«à“„π°“√®—¥∑”¥—™π’ (Index) π—Èπ  à«π¡“°®–®—¥∑”¢÷Èπ‚¥¬Õß§å°√√–À«à“ßª√–‡∑»∑’Ë‡°’Ë¬«¢âÕß
°—∫°“√æ—≤π“ Õ¬à“ß‡™àπ World Economic Forum (WEF) International Telecommunication Union (ITU)
À√◊Õ World Bank ´÷Ëß¡’«—μ∂ÿª√– ß§åÀ≈—°Ê ‡æ◊ËÕ„™â‡ªìπ¡“μ√∞“π‡ª√’¬∫‡∑’¬∫√–¥—∫°“√æ—≤π“√–À«à“ßª√–‡∑»
μà“ßÊ ·≈–‡¡◊ËÕÕß§å°√‡À≈à“π—Èπ®—¥∑”¥—™π’ (Index) ·≈â«°Á®–‡ªî¥‡º¬√“¬ß“π°“√®—¥∑”‡ªìπ°“√∑—Ë«‰ª ‡æ◊ËÕ„Àâ
ª√–‡∑»μà“ßÊ ∑—Ë«‚≈°√—∫∑√“∫∂÷ß¡ÿ¡¡Õß∑’ËÕß§å°√‡À≈à“π—Èπ¡Õß‰ª¬—ßª√–‡∑»‡À≈à“π—Èπ √«¡∂÷ß√—∫√Ÿâ∂÷ß ∂“π–
°“√®—¥«“ßμ”·Àπàß¢Õß·μà≈–ª√–‡∑»„π‡«∑’√–¥—∫‚≈° ·≈–∂÷ß·¡â«à“°“√®—¥∑”¥—™π’ (Index) ®–‡ªìπ‡æ’¬ß
°“√ –∑âÕπ¡ÿ¡¡Õß¢Õß°≈ÿà¡§π°≈ÿà¡Àπ÷Ëß ·≈–Õ“®®–¡Õß«à“‰¡à§«√„Àâ§«“¡ ”§—≠¡“°π—° ·μàÕ¬à“≈◊¡«à“
ªí®®ÿ∫—π°“√≈ß∑ÿπ·≈–°“√§â“√–À«à“ßª√–‡∑»‰¥â‡¢â“¡“¡’∫∑∫“∑§àÕπ¢â“ß ŸßμàÕ°“√æ—≤π“‡»√…∞°‘®¿“¬„πª√–‡∑»

¥—ßπ—Èπ μ—«¥—™π’ (Index) π’È‡Õß®÷ß‡ª√’¬∫‡ ¡◊Õπ·«àπμ“¢Õß™“«‚≈°∑’Ë„™â¡Õß·≈–°”Àπ¥∂÷ß»—°¬¿“æ √«¡∂÷ß
¢âÕ¡Ÿ≈æ◊Èπ∞“π¢Õß·μà≈–ª√–‡∑»π—Ëπ‡Õß ¥—ßπ—Èπ À“°μâÕß°“√æ—≤π“ª√–‡∑»„Àâ¡’»—°¬¿“æ‡æ‘Ë¡¢÷Èπ„π¡ÿ¡¡Õß¢Õß
‡«∑’‚≈° °Á®”‡ªìπ∑’Ë®–μâÕß‡πâπÀπ—°‰ª∑’Ë®ÿ¥¥âÕ¬ ·≈–‡ √‘¡®ÿ¥‡¥àπ∑’Ë¡’∑’Ë –∑âÕπºà“π√“¬ß“π À√◊Õ ¥—™π’ (Index)
∑’ËÕß§å°√√–À«à“ßª√–‡∑»μà“ßÊ ®—¥∑”¢÷Èπ °Á®–∑”„Àâ°“√°”Àπ¥π‚¬∫“¬¢Õßª√–‡∑»¡’§«“¡∂Ÿ°μâÕß·≈–
μ√ß‡ªÑ“À¡“¬¡“°¢÷Èπ¥â«¬
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 ”À√—∫∫∑§«“¡π’È ª√–°Õ∫‰ª¥â«¬‡π◊ÈÕÀ“ 4  à«π
¥â«¬°—π ‚¥¬„π à«π·√°®–‡ªìπ°“√°≈à“«∂÷ß§«“¡À¡“¬
¢Õß¥—™π’ (Index) «à“·∑â®√‘ß·≈â«¡’§«“¡À¡“¬·≈–
∑’Ë¡“Õ¬à“ß‰√  à«π∑’Ë Õß®–°≈à“«∂÷ß¥—™π’ (Index)
∑’Ë ”§—≠∑’ËÕß§å°√√–À«à“ßª√–‡∑»®—¥∑”‡æ◊ËÕª√–‡¡‘π
»—°¬¿“æ¢Õßª√–‡∑»‰∑¬ ‰¥â·°à ¥—™π’»—°¬¿“æ
°“√·¢àß¢—π¢Õßª√–‡∑»‰∑¬ ¥—™π’§«“¡æ√âÕ¡∑“ß
‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ¥—™π’μ–°√â“
√“§“∫√‘°“√¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√ ◊ËÕ “√
¥—™π’°“√‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡  à«π∑’Ë “¡®–
°≈à“«∂÷ß°“√ª√—∫§à“¥—™π’ “°≈¡“„™â‡æ◊ËÕ°“√æ—≤π“
°‘®°“√¿“¬„πª√–‡∑» ´÷Ëß‡ªìπ°“√ª√–¬ÿ°μå«‘∏’°“√
°“√®—¥∑”¥—™π’¢ÕßÕß§å√–À«à“ßª√–‡∑»„Àâ‡ªìπ
ª√–‚¬™πåμàÕ°“√ª√–‡¡‘π √«¡∂÷ßμ—«™’È«—¥°“√æ—≤π“
¿“¬„πª√–‡∑» ·≈–„π à«π ÿ¥∑â“¬‡ªìπμ—«Õ¬à“ß°“√
ª√—∫§à“¥—™π’ “°≈„Àâ¡“‡ªìπ¥—™π’™’È«—¥æ—≤π“°“√
¿“¬„πª√–‡∑»

2. ¥—™π’§◊ÕÕ–‰√
2.1 ∑’Ë¡“¢Õß¢âÕ¡Ÿ≈‡æ◊ËÕ®—¥∑”¥—™π’

¥—™π’ (Index) °Á§◊Õ°“√π”¢âÕ¡Ÿ≈æ◊Èπ∞“π
¡“®—¥‡ªìπ°≈ÿà¡‡æ◊ËÕ∑’Ë®–«‘‡§√“–Àåªí®®—¬Õß§å√«¡∑’Ë
¡’º≈μàÕÕÿμ “À°√√¡ ‚¥¬°“√π”¢âÕ¡Ÿ≈æ◊Èπ∞“π¡“®—¥
‡ªìπ°≈ÿà¡Ê π—Èπ π—∫‰¥â«à“‡ªìπ»“ μ√å·≈–‡ªìπ»‘≈ªá
‡æ√“–„π°“√®—¥°≈ÿà¡π—Èπ ®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–μâÕß¡’
§«“¡‡¢â“„®Õ¬à“ß≈÷° ÷́Èß«à“¢âÕ¡Ÿ≈æ◊Èπ∞“π·μà≈–μ—«π—Èπ
¡’§«“¡À¡“¬Õ¬à“ß‰√ ·≈–¢âÕ¡Ÿ≈„¥¡’§«“¡‡À¡“– ¡
À√◊Õ¡’§«“¡ —¡æ—π∏å°—∫¢âÕ¡Ÿ≈„¥ √«¡∂÷ß‡¡◊ËÕπ”¢âÕ¡Ÿ≈
æ◊Èπ∞“π‡À≈à“π—Èπ¡“®—¥√«¡°—π·≈â« “¡“√∂∑’Ë®– ◊ËÕÕ–‰√
ÕÕ°¡“ ®–‡ÀÁπ«à“°àÕπ∑’Ë®–¡“‡ªìπ¥—™π’π—Èπ ®–μâÕß¡’
¢âÕ¡Ÿ≈æ◊Èπ∞“π°àÕπ‡ ¡Õ  ”À√—∫¢âÕ¡Ÿ≈æ◊Èπ∞“ππ—Èπ
®–¡’∑’Ë¡“‰¥â Õß∑“ß §◊Õ

1. ¢âÕ¡Ÿ≈ ∂‘μ‘ §◊Õ¢âÕ¡Ÿ≈∑’Ë‡ªìπμ—«‡≈¢∑’Ë
·∑â®√‘ß¢ÕßÕÿμ “À°√√¡ ´÷Ëß “¡“√∂·∫àßÕÕ°‰¥â‡ªìπ
 Õßª√–‡¿∑¬àÕ¬ §◊Õ

1.1 ¢âÕ¡Ÿ≈ ∂‘μ‘æ◊Èπ∞“π §◊Õ¢âÕ¡Ÿ≈
¢âÕ‡∑Á®®√‘ß∑’Ë –∑âÕπ ¿“æ·«¥≈âÕ¡∑“ßª√–™“°√
·≈–‡»√…∞°‘®¢Õßª√–‡∑»π—Èπ ‡™àπ æ◊Èπ∑’Ëª√–‡∑»
¢âÕ¡Ÿ≈®”π«πª√–™“°√ ®”π«π§√—«‡√◊Õπ º≈‘μ¿“æ
¡«≈√«¡ª√–™“™“μ‘ (Gross Domestic Product: GDP)
À√◊Õ√“¬‰¥â¢Õßª√–™“™π (Private Expenditure)
‡ªìπμâπ

1.2 ¢âÕ¡Ÿ≈ ∂‘μ‘ ‡©æ“– §◊Õ¢âÕ¡Ÿ≈
¢âÕ‡∑Á®®√‘ß∑’Ë –∑âÕπ ¿“æ·«¥≈âÕ¡√“¬Õÿμ “À°√√¡
‡™àπ „π°‘®°“√‚∑√§¡π“§¡°Á®–‡ªìπμ—«‡≈¢ ‡™àπ
®”π«πºŸâ „™â ‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ®”π«ππ“∑’∑’Ë „™â
μàÕ‡¥◊ÕπμàÕ§π (Minute of Use: MOU) √“¬‰¥â‡©≈’Ë¬
μàÕ§πμàÕ‡¥◊Õπ (Average Revenue per User: APRU)
À√◊ÕÕ—μ√“§à“∫√‘°“√μàÕπ“∑’ (Rate per Minute: RPM)
‡ªìπμâπ

2. ¢âÕ¡Ÿ≈∑“ß°“√ —¡¿“…≥å §◊Õ°“√
 —¡¿“…≥å¡ÿ¡¡Õß¢ÕßºŸâ∫√‘À“√√–¥—∫ Ÿß„πÕß§å°√μà“ßÊ
∑’Ë‡°’Ë¬«¢âÕß°—∫¿“§Õÿμ “À°√√¡π—ÈπÊ «à“¡’∑—»π§μ‘
·≈–¡ÿ¡¡Õß‡™àπ„¥°—∫Õÿμ “À°√√¡π—ÈπÊ ‚¥¬®–π”
º≈°“√ —¡¿“…≥å¡“ª√–¡«≈∑“ß ∂‘μ‘ ‡æ◊ËÕ„Àâ‰¥âº≈
∑’Ë‡ªìπμ—«‡≈¢°àÕπ®–π”¡“‡¢â“ Ÿà°“√ª√–¡«≈º≈√«¡
Õ’°§√—ÈßÀπ÷Ëß ´÷Ëß„π°“√®—¥∑”¥—™π’·μà≈–μ—« °Á®–¡’°“√
„ÀâπÈ”Àπ—°§«“¡ ”§—≠¢Õß¢âÕ¡Ÿ≈∑—Èß Õßª√–‡¿∑
∑’Ë·μ°μà“ß°—π ∫“ß¥—™π’Õ“®®–„ÀâπÈ”Àπ—°¢Õß¢âÕ¡Ÿ≈
∑“ß ∂‘μ‘√âÕ¬≈– 70 ·≈–¢âÕ¡Ÿ≈∑“ß°“√ —¡¿“…≥å
√âÕ¬≈– 30 À√◊Õ°≈—∫°—π°Á‰¥â ∑—Èßπ’È·≈â«·μà«à“ºŸâ®—¥∑”
¥—™π’μâÕß°“√∑’Ë®– –∑âÕπ¢âÕ‡∑Á®®√‘ßÕ–‰√
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´÷Ë ß∂â“À“°ºŸâ®—¥∑”μâÕß°“√ –∑âÕπ
 ¿“ææ◊Èπ∞“π¢ÕßÕÿμ “À°√√¡°ÁÕ“®®–„ÀâπÈ”Àπ—°
°—∫¢âÕ¡Ÿ≈ ∂‘μ‘¡“° ·≈–„ÀâπÈ”Àπ—°°—∫¢âÕ¡Ÿ≈∑“ß
°“√ —¡¿“…≥åπâÕ¬ À√◊ÕÀ“°ºŸâ®—¥∑”μâÕß°“√„Àâ¥—™π’
 –∑âÕπ¡ÿ¡¡Õß¢ÕßºŸâ∫√‘À“√√–¥—∫ Ÿß ‡™àπ ¥—™π’
∑’Ë‡°’Ë¬«¢âÕß°—∫°“√≈ß∑ÿπ °ÁÕ“®®–„ÀâπÈ”Àπ—°°—∫
¢âÕ¡Ÿ≈∑“ß ∂‘μπâÕ¬ ·≈–„ÀâπÈ”Àπ—°°—∫¢âÕ¡Ÿ≈∑“ß
°“√ —¡¿“…≥å¡“° Õ¬à“ßπ’È‡ªìπμâπ

°“√®—¥∑”¥—™π’¢ÕßÕß§å°√√–À«à“ßª√–‡∑»π—Èπ
®–®—¥∑”‡ªìπª√–®”∑ÿ°Ê ªï ‡æ◊ËÕ„Àâ∑√“∫∂÷ßæ—≤π“°“√
·π«‚πâ¡°“√æ—≤π“¢Õß·μà≈–ª√–‡∑» √«¡∂÷ßÀ“°¡’
°“√√«∫√«¡Õ¬à“ßμàÕ‡π◊ËÕß¡“°æÕ ¡§«√°Á “¡“√∂
∑’Ë®–π”™ÿ¥¢âÕ¡Ÿ≈„πÕ¥’μ¡“æ¬“°√≥å·π«‚πâ¡„πÕπ“§μ
‰¥âÕ’°¥â«¬ ¥—ßπ—ÈππÕ°®“°°“√®—¥‡°Á∫¢âÕ¡Ÿ≈∑’Ë°«â“ß
·≈–§√Õ∫§≈ÿ¡·≈â«¬—ßμâÕß¡’§«“¡μàÕ‡π◊ËÕß„π°“√
‡°Á∫¢âÕ¡Ÿ≈Õ’°¥â«¬∂÷ß®–‰¥â¥—™π’∑’Ë¡’§«“¡ ¡∫Ÿ√≥å·≈–
„™âß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

2.2 ¡‘μ‘¢Õß¥—™π’
≈”æ—ß·§à°“√®—¥∑”¥—™π’π—Èπ ‰¡à “¡“√∂∑’Ë®–

 ◊ËÕ “√À√◊Õ∫Õ°Õ–‰√‰¥â¥â«¬μ—«‡Õß ‡™àπ À“°∫Õ°«à“
ª√–‡∑»‰∑¬¡’¥—™π’Õ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡Õ¬Ÿà∑’Ë
3.3 ºŸâÕà“π§ß‰¡à‡¢â“„®«à“§◊ÕÕ–‰√ ·≈–¡’§«“¡À¡“¬
Õ¬à“ß‰√ ¥—ßπ—Èπ °“√μ’§«“¡¢Õß¥—™π’ ®÷ß®–μâÕß¡’°“√
‡ª√’¬∫‡∑’¬∫ À√◊ÕÕ’°π—¬Àπ÷Ëß§◊Õ°“√μ’§«“¡§à“¥—™π’π—Èπ
°Á§◊Õ ‡¡◊ËÕ∑”°“√‡ª√’¬∫‡∑’¬∫√–À«à“ßª√–‡∑»‰∑¬°—∫
ª√–‡∑»Õ◊Ëπ‡ªìπ‡™àπ„¥ À√◊Õ‡ª√’¬∫‡∑’¬∫ªï∑’Ë·≈â«°—∫ªïπ’È
ª√–‡∑»‰∑¬¥’¢÷ÈπÀ√◊Õ·¬à≈ß ‡∑à“„¥? Õ¬à“ß‰√?

„π°“√π”¥—™π’¡“‡ª√’¬∫‡∑’¬∫°—ππ—Èπ °Á¢÷Èπ°—∫
√Ÿª·∫∫°“√‡°Á∫¢âÕ¡Ÿ≈æ◊Èπ∞“ππ—Èπ‡ªìπ‡™àπ„¥ ¥—ß∑’Ë
°≈à“«‰ª·≈â««à“„π°“√®—¥∑”¥—™π’¢ÕßÕß§å°√√–À«à“ß
ª√–‡∑»π—Èπ ®–¡’°“√‡°Á∫¢âÕ¡Ÿ≈„π‡™‘ß°«â“ß ·≈–¡’

°“√‡°Á∫¢âÕ¡Ÿ≈„π‡™‘ßμàÕ‡π◊ËÕß ¡’°“√‡°Á∫¢âÕ¡Ÿ≈‡™‘ß‡«≈“
·≈–‡°Á∫¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‡ªìπª√–®”∑ÿ°Ê ªï ¥—ßπ—Èπ
°“√π”¢âÕ¡Ÿ≈¡“‡ª√’¬∫‡∑’¬∫°Á “¡“√∂∑”‰¥â Õß¡‘μ‘
§◊Õ¡‘μ‘‡™‘ßª√–‡∑» ·≈–¡‘μ‘‡™‘ß‡«≈“ ´÷ËßÀ“°®– √ÿª
®– “¡“√∂ √ÿª‰¥â ¥—ß√Ÿª∑’Ë 1

√Ÿª∑’Ë 1 ¡‘μ‘°“√‡ª√’¬∫‡∑’¬∫

1. ¡‘μ‘‡™‘ßª√–‡∑» §◊Õ°“√‡ª√’¬∫‡∑’¬∫
§à“¥—™π’∑’Ë‰¥â ≥ ªïπ—Èπ √–À«à“ßª√–‡∑» ‡æ◊ËÕ„Àâ‰¥â√Ÿâ«à“
ª√–‡∑»‡√“‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»μà“ßÊ ∑—Ë«‚≈°
·≈â«Õ¬Ÿà≈”¥—∫∑’Ë‡∑à“‰√¢Õßª√–‡∑»∑—ÈßÀ¡¥∑—Ë«‚≈°
‡™àπ ¥—™π’Õ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡Õ¬Ÿà∑’Ë 3.3 „π
ªï §.». 2009 Õ¬Ÿà≈”¥—∫∑’Ë 56 ®“° 150 ª√–‡∑» ·≈–
‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»¡“‡≈‡´’¬ ´÷Ëß¡’§à“¥—™π’
Õ¬Ÿà∑’Ë 1.3 Õ¬Ÿà≈”¥—∫∑’Ë 42 °Á®–∑”„Àâ√Ÿâ«à“ª√–‡∑»‰∑¬
¡’Õ—μ√“§à“‚∑√§¡π“§¡·æß°«à“ª√–‡∑»¡“‡≈‡ ’́¬
Õ¬Ÿà∂÷ß 14 ≈”¥—∫ ¥—ßπ—ÈπÀ“°®–„Àâ≈”¥—∫¢Õßª√–‡∑»‰∑¬
·´ßª√–‡∑»¡“‡≈‡ ’́¬°Á®”‡ªìπ∑’Ë®–μâÕß∑”„Àâ§à“¥—™π’
μË”°«à“ 1.3 „Àâ‰¥â ‡ªìπμâπ  à«πª√–‡¥Áπ«à“®–
∑”Õ¬à“ß„¥π—Èπ °Á®–μâÕß‡¢â“‰ª¥Ÿ∂÷ß«‘∏’°“√ ·≈–¢âÕ¡Ÿ≈
æ◊Èπ∞“π∑’Ë„™â®—¥∑”¥—™π’Õ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡
«à“¡’Õß§åª√–°Õ∫Õ–‰√∫â“ß √«¡∂÷ß„π·μà≈–Õß§åª√–°Õ∫
®–μâÕß„™â¡“μ√°“√‡©æ“–„¥ ´÷Ëßπ”‡ πÕ„π√“¬≈–‡Õ’¬¥
μàÕ‰ª



° ∑™. 2554

136

ª√–‡¥Áπ∑’Ë  ”§—≠„π°“√«‘ ‡§√“–Àå
‡ª√’¬∫‡∑’¬∫¡‘μ‘‡™‘ßª√–‡∑»π—Èπ §◊Õ°“√ª√—∫¢âÕ¡Ÿ≈
æ◊Èπ∞“πμà“ßÊ ¢Õß∑ÿ°ª√–‡∑»„ÀâÕ¬Ÿà∫π∞“π‡¥’¬«°—π
‰¡à«à“®–‡ªìπ¡“μ√∞“π‡ß‘π ∑’Ë®–μâÕßª√—∫®“° °ÿ≈‡ß‘π
ª√–‡∑»μà“ßÊ „Àâ°≈“¬‡ªìπ °ÿ≈‡ß‘π‡¥’¬«°—π ÷́Ëß
‚¥¬ à«π„À≠à°Á®–„™â US Dollar √«¡∂÷ßª√–‡¥Áπ‡√◊ËÕß
Õ”π“® ◊́ÈÕ¢Õß‡ß‘π¢Õß·μà≈–ª√–‡∑» ‡™àπ πÈ”Õ—¥≈¡
°√–ªÜÕßª√–‡∑»‰∑¬Õ“®®–„™â‡ß‘π 14 ∫“∑„π°“√´◊ÈÕ
·μà∑’Ëª√–‡∑» À√—∞Õ‡¡√‘°“®–μâÕß„™â‡ß‘π 30 ∫“∑
„π°“√´◊ÈÕ ∑’Ë®–μâÕß¡’°“√ª√—∫‚¥¬„™â§à“ Purchasing
Power Parity ¡“‡ªìπμ—«ª√—∫„Àâ∑ÿ°ª√–‡∑»Õ¬Ÿà∫π
∞“π‡¥’¬«°—π

°“√‡ª√’¬∫‡∑’¬∫¥—™π’¡‘μ‘‡™‘ßª√–‡∑»π—Èπ
¡’§«“¡ —́∫´âÕπ§àÕπ¢â“ß Ÿß ·≈–μâÕßÕ“»—¬¢âÕ¡Ÿ≈
æ◊Èπ∞“π¡À“»“≈®“°∑ÿ°ª√–‡∑» ‡æ◊ËÕ„Àâ‰¥â§à“¥—™π’
∑’Ë “¡“√∂‡™◊ËÕ∂◊Õ‰¥â ¥—ßπ—Èπ°“√‡ª√’¬∫‡∑’¬∫¥—™π’
„π¡‘μ‘π’È à«π„À≠à·≈â«®–‡ªìπ°“√®—¥∑”‚¥¬Õß§å°√
√–À«à“ßª√–‡∑»¢π“¥„À≠à ‰¡à«à“®–‡ªìπ World Band
ITU À√◊Õ WEF ‡æ√“–Õß§å°√‡À≈à“π’È¡’»—°¬¿“æ
∑’Ë “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈æ◊Èπ∞“π¢Õßª√–‡∑»μà“ßÊ ‰¥â

2. ¡‘μ‘‡™‘ß‡«≈“ §◊Õ°“√‡ª√’¬∫‡∑’¬∫§à“
¥—™π’¢Õßª√–‡∑»μ—«‡Õß „πªïªí®®ÿ∫—π °—∫ªï∑’Ëºà“π¡“
‡æ◊ËÕ„Àâ‰¥â√Ÿâ«à“ª√–‡∑»‡√“¡’æ—≤π“°“√¥’¢÷ÈπÀ√◊Õ·¬à≈ß
‡¡◊ËÕ‡∑’¬∫°—∫ª√–«—μ‘»“ μ√å∑’Ëºà“π¡“ ‡™àπ ¥—™π’
§«“¡ “¡“√∂°“√·¢àß¢—π¢Õßª√–‡∑»„πªïªí®®ÿ∫—π
¡’§–·ππÕ¬Ÿà∑’Ë 4.5 À√◊Õ≈”¥—∫∑’Ë 38 „π¢≥–∑’Ë
ªï∑’Ëºà“π¡“¡’§–·ππÕ¬Ÿà∑’Ë 4.6 À√◊Õ≈”¥—∫∑’Ë 36
°Á· ¥ß«à“‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫μ—«‡Õß·≈â«ª√–‡∑»‰∑¬
¡’§«“¡ “¡“√∂„π°“√·¢àß¢—π≈¥≈ß

®–‡ÀÁπ‰¥â«à“ °“√‡ª√’¬∫‡∑’¬∫„π‡™‘ß
‡«≈“π’È¡’ª√–‚¬™πåÕ¬à“ß¡“°„π°“√æ‘®“√≥“√–¥—∫
°“√æ—≤π“»—°¬¿“æ¢Õßμ—«‡Õß ‡æ√“–‡ªìπ°“√μ—¥
ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫ª√–‡∑»Õ◊ËπÕÕ°‰ª ‡π◊ËÕß®“°„π
°“√‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»Õ◊Ëππ—Èπ ∂÷ß·¡â«à“„π∫“ß°√≥’
∑’Ëª√–‡∑»‡√“¡’æ—≤π“°“√∑’Ë¥’¢÷Èπ ·μà‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫
°—∫ª√–‡∑»Õ◊Ëπ·≈â« ª√–‡∑»‡√“Õ“®®–¡’≈”¥—∫∑’Ëμ°≈ß
°Á ‰¥â ‡π◊ËÕß®“°ª√–‡∑»Õ◊Ëπ¡’Õ—μ√“°“√æ—≤π“°“√
∑’Ë¥’¡“°°«à“‡√“ À√◊Õ„π∫“ß°√≥’∑’Ëª√–‡∑»‡√“¡’
æ—≤π“°“√∑’Ë·¬à≈ß ·μà‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»Õ◊Ëπ
·≈â«ª√–‡∑»‡√“Õ“®®–¡’≈”¥—∫∑’Ë¥’¢÷Èπ°Á‰¥â ‡π◊ËÕß®“°
ª√–‡∑»Õ◊Ëπ∂¥∂Õ¬„πÕ—μ√“∑’Ë¡“°°«à“ª√–‡∑»‡√“
°Á®–∑”„Àâμ—«‡√“‰¡à‡ÀÁπªí≠À“∑’Ë‡°‘¥¢÷Èπ‰¥â ¥—ßπ—Èπ
°“√‡ª√’¬∫‡∑’¬∫‡æ◊ËÕ∑’Ë®–¥Ÿæ—≤π“°“√¢Õßª√–‡∑»μ—«‡Õß
§«√®–„™â°“√‡ª√’¬∫‡∑’¬∫„π‡™‘ß‡«≈“¡“°°«à“°“√
‡ª√’¬∫‡∑’¬∫„π‡™‘ßª√–‡∑»

πÕ°®“°∑”„Àâ∑√“∫√–¥—∫°“√æ—≤π“
¢Õßμ—«‡Õß·≈â« °“√‡ª√’¬∫‡∑’¬∫„π¡‘μ‘‡™‘ß‡«≈“ ¬—ß¡’
ª√–‚¬™πå„π°“√æ¬“°√≥å‰¥âÕ’°¥â«¬ À“°¡’°“√
‡°Á∫¢âÕ¡Ÿ≈‡¥’¬«°—π‡ªìπ√–¬–‡«≈“æÕ ¡§«√ °Á “¡“√∂
π”¢âÕ¡Ÿ≈¥—ß°≈à“«‡¢â“ Ÿà°√–∫«π∑“ß‡»√…∞¡‘ μ‘
(Econometric) ‡æ◊ËÕæ¬“°√≥åÀ“·π«‚πâ¡¢Õß¥—™π’
„πÕπ“§μ‰¥â º≈¢Õß°“√æ¬“°√≥åπÕ°®“°®–∑”„Àâ
∑√“∫∑‘»∑“ß„πÕπ“§μ·≈â« ¬—ß “¡“√∂∑’Ë®–∫Õ°‰¥â
«à“μâÕßæ—≤π“ª√–‡∑»‰ª¬—ß„π∑‘»∑“ß„¥ ®–μâÕß
ª√—∫ª√ÿßÀ√◊Õ·°â‰¢ª√–‡¥Áπ„¥‰¥âÕ’°¥â«¬

¡‘μ‘¢Õß°“√‡ª√’¬∫‡∑’¬∫§à“¥—™π’∑—Èß Õß¡‘μ‘π—Èπ
¡’ª√–‚¬™πå·≈–«—μ∂ÿª√– ß§å„π°“√„™âß“π∑’Ë·μ°μà“ß°—π
¥—ßπ—Èπ °“√Õà“π§à“À√◊Õ°“√μ’§«“¡À¡“¬¢Õß§à“¥—™π’
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®–μâÕßæ‘®“√≥“¡‘μ‘¢Õß°“√‡ª√’¬∫‡∑’¬∫¥â«¬ „π°√≥’
¢Õß¥—™π’∑’Ë®—¥∑”‚¥¬Õß§å°√√–À«à“ßª√–‡∑»μà“ßÊ π—Èπ
 à«π„À≠à·≈â«®–‡ªìπ°“√‡ª√’¬∫‡∑’¬∫„π¡‘μ‘¢Õß
°“√‡ª√’¬∫‡∑’¬∫‡™‘ßª√–‡∑»‡ªìπ à«π„À≠à ¥—ßπ—Èπ
°“√π”¢âÕ¡Ÿ≈‡À≈à“π—Èπ‰ªæ‘®“√≥“ °Á®–μâÕßμ–Àπ—°«à“
¥—™π’‡À≈à“π—Èπ®–·ª√º—πμ“¡¢âÕ¡Ÿ≈¢Õßª√–‡∑»μà“ßÊ
Õ’°√âÕ¬°«à“ª√–‡∑»∑—Ë«‚≈° °“√∑’Ë®–¬÷¥‡ªÑ“À¡“¬«à“
ª√–‡∑»®–μâÕß¡’≈”¥—∫„π‚≈°¥’¢÷Èπ°’Ë≈”¥—∫π—Èπ
°“√„™â°“√‡ª√’¬∫‡∑’¬∫„π¡‘μ‘‡™‘ß‡«≈“®–‡ªìπ‡§√◊ËÕß¡◊Õ
∑’Ë‡À¡“– ¡·≈–¡’ª√– ‘∑∏‘¿“æ¡“°°«à“ °“√„™â¡‘μ‘¢Õß
°“√‡ª√’¬∫‡∑’¬∫‡™‘ßª√–‡∑» ‡æ√“–°“√‡ª√’¬∫‡∑’¬∫
„π¡‘μ‘‡™‘ß‡«≈“‡ªìπ°“√‡ª√’¬∫‡∑’¬∫μ—«‡Õß„πÕ¥’μ
‡ªìπ°“√‡ª√’¬∫‡∑’¬∫∫πæ◊Èπ∞“π¢Õß¢âÕ‡∑Á®®√‘ß‡¥’¬«°—π
¥—ßπ—Èπ®–‡ÀÁπ°“√æ—≤π“Õ¬à“ß™—¥‡®π°«à“ ´÷Ëß°“√
‡ª√’¬∫‡∑’¬∫„π¡‘μ‘¢Õß°“√‡ª√’¬∫‡∑’¬∫‡™‘ßª√–‡∑»
π—Èπ®”‡ªìπμâÕßμ—Èß ¡¡ÿμ‘∞“π«à“ª√–‡∑»Õ◊ËπÊ ®–μâÕß
¡’æ—≤π“°“√Õ¬Ÿà°—∫∑’Ë ‡æ√“–¥—™π’≈”¥—∫‡À≈à“π—Èπ‡ªìπ
¥—™π’≈”¥—∫‚¥¬‡ª√’¬∫‡∑’¬∫‡∑à“π—Èπ

3. ¥—™π’»—°¬¿“æ°“√·¢àß¢—π
¢Õßª√–‡∑»‰∑¬
¥—™π’·√°∑’ËÕ¬“°®–¬°¢÷Èπ¡“‡ªìπμ—«Õ¬à“ß„π

°“√«‘‡§√“–Àå·≈–μ’§«“¡¥—™π’°“√‡ª√’¬∫‡∑’¬∫ §◊Õ
¥—™π’»—°¬¿“æ°“√·¢àß¢—π ´÷Ëß‡ªìπ¥—™π’∑’Ë¡’∑—Èß¡‘μ‘
°“√‡ª√’¬∫‡∑’¬∫∑—Èß„π‡™‘ßª√–‡∑»·≈–„π‡™‘ß‡«≈“
´÷Ëß World Economic Forum (WEF) ‰¥â®—¥√–¥—∫
§«“¡ “¡“√∂„π°“√·¢àß¢—π‡™‘ß‡ª√’¬∫‡∑’¬∫ª√–‡∑»
μà“ßÊ ¥â«¬¥—™π’™’È«—¥§«“¡ “¡“√∂„π°“√·¢àß¢—π
(Global Competitiveness Index: GCI) ‚¥¬ GCI
π’È ‡ªìπ°“√ª√–‡¡‘π¥â“πμà“ßÊ «à“ ·μà≈–ª√–‡∑»
¡’»—°¬¿“æ°“√·¢àß¢—π∑“ß‡»√…∞°‘®¡“°πâÕ¬‡æ’¬ß„¥
·≈–®—¥≈”¥—∫‡∑’¬∫°—π„πª√–‡∑»μà“ßÊ ∑—Ë«‚≈°°«à“
100 ª√–‡∑» ¡“μ—Èß·μàªï 2002 ·≈–„πªï 2010 - 2011
WEF ®—¥≈”¥—∫™’È«—¥»—°¬¿“æ°“√·¢àß¢—π¢Õß
ª√–‡∑»μà“ßÊ ®”π«π 133 ª√–‡∑» ‚¥¬ª√–‡∑»‰∑¬
¡’»—°¬¿“æ„π°“√·¢àß¢—π‡™‘ß‡ª√’¬∫‡∑’¬∫Õ¬Ÿà≈”¥—∫∑’Ë 36
·≈–‡ªìπÕ—π¥—∫§«“¡ “¡“√∂„π°“√·¢àß¢—π∑’Ë≈¥≈ß
®“°ªï∑’Ëºà“π¡“ 2 ≈”¥—∫ ¥—ß√Ÿª∑’Ë 2

√Ÿª∑’Ë 2 Õ—π¥—∫§«“¡ “¡“√∂„π°“√·¢àß¢—π¢Õßª√–‡∑»‰∑¬ ªï 2009 - 2010 ·≈–ªï 2010 - 2011

∑’Ë¡“ : The Global Competitiveness Report, WEF
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À≈—°‡°≥±å„π°“√®—¥∑” GCI æ‘®“√≥“®“°
Õß§åª√–°Õ∫À≈—°Ê 3 Õß§åª√–°Õ∫ ¥—ßπ’È

(1) Õß§åª√–°Õ∫æ◊Èπ∞“π (Basic requirement)
æ‘®“√≥“®“°Õß§åª√–°Õ∫æ◊Èπ∞“π 4 ¥â“π¥â«¬°—π§◊Õ
¥â“π‚§√ß √â“ß∑“ß°ÆÀ¡“¬·≈–°“√∫√‘À“√ß“π¿“§√—∞
(Institutions) ¥â“π‚§√ß √â“ßæ◊Èπ∞“π (Infrastructure)
¥â“π§«“¡¡—Ëπ§ß∑“ß‡»√…∞°‘®¡À“¿“§ (Macroeconomic
stability) ¥â“π “∏“√≥ ÿ¢ ·≈–°“√»÷°…“¢—Èπæ◊Èπ∞“π
(Health and primary education)

(2) Õß§åª√–°Õ∫‡ √‘¡»—°¬¿“æ (Efficiency
enhancers) æ‘®“√≥“®“°Õß§åª√–°Õ∫®”π«π 6 ¥â“π
§◊Õ ¥â“π°“√Ωñ°Õ∫√¡·≈–°“√»÷°…“¢—Èπ Ÿß (Higher
education and training) ¥â“πª√– ‘∑∏‘¿“æ
¢Õßμ≈“¥ ‘π§â“ (Goods market efficiency)
¥â“πª√– ‘∑∏‘¿“æ¢Õßμ≈“¥·√ßß“π (Labor market
eff iciency) ¥â“π§«“¡∑—π ¡—¬¢Õßμ≈“¥‡ß‘π
(Financial market sophistication) ¥â“π§«“¡æ√âÕ¡
∑“ß‡∑§‚π‚≈¬’ (Technological readiness) ·≈–
¥â“π¢π“¥¢Õßμ≈“¥ (Market size)

(3) Õß§åª√–°Õ∫„π‡™‘ßπ«—μ°√√¡ (Innovation
and sophistication factors) æ‘®“√≥“®“°
Õß§åª√–°Õ∫ ®”π«π 2 ¥â“π §◊Õ ¥â“π§«“¡∑—π ¡—¬
¢Õß¿“§∏ÿ√°‘® (Business sophistication) ·≈–
¥â“ππ«—μ°√√¡ (Innovation)

‡¡◊ËÕæ‘®“√≥“»—°¬¿“æ°“√·¢àß¢—π¢Õßª√–‡∑»‰∑¬
„πμ—Èß·μàªï 2007 - 2011 ®–‡ÀÁπ‰¥â«à“ ≈”¥—∫
§«“¡ “¡“√∂„π°“√·¢àß¢—π¢Õßª√–‡∑»‰∑¬≈¥≈ß
ªï≈– 2 ≈”¥—∫ À√◊Õμ°μË”≈ßÕ¬à“ßμàÕ‡π◊ËÕß ‚¥¬‡¡◊ËÕ
ªï 2007 - 2008 Õ¬Ÿà„π≈”¥—∫ 28 ®“°®”π«π 131
ª√–‡∑» ·≈–ªï≈à“ ÿ¥ (2010 - 2011) Õ¬Ÿà„π≈”¥—∫∑’Ë
38 ®“° 133 ª√–‡∑» ‚¥¬Õß§åª√–°Õ∫∑’Ë∑”„Àâ
»—°¬¿“æ°“√·¢àß¢—π¢Õßª√–‡∑»‰∑¬≈¥μË”≈ß

§◊ÕÕß§åª√–°Õ∫æ◊Èπ∞“π ‚¥¬‡©æ“–¥â“π “∏“√≥ ÿ¢
·≈–°“√»÷°…“¢—Èπæ◊Èπ∞“π (Health and primary
education) ´÷Ëß∂â“¬âÕπÀ≈—ß‰ª‡¡◊ËÕªï 2009 - 2010
ª√–‡∑»‰∑¬‰¥â∂Ÿ°®—¥„ÀâÕ¬Ÿà„π≈”¥—∫∑’Ë 61 ·μà„π
ªí®®ÿ∫—πÕ¬Ÿà„π≈”¥—∫∑’Ë 80 À√◊Õ∑“ß¥â“π§«“¡¡—Ëπ§ß
∑“ß‡»√…∞°‘®¡À¿“§ (Macroeconomic stability)
‡¡◊ËÕªï 2009 - 2010 ª√–‡∑»‰∑¬‰¥â∂Ÿ°®—¥„ÀâÕ¬Ÿà„π
≈”¥—∫∑’Ë 22 ·μà„πªí®®ÿ∫—πª√–‡∑»‰∑¬∂Ÿ°≈¥Õ—π¥—∫
≈ß‰ªÕ¬Ÿà„π≈”¥—∫∑’Ë 46

®–‡ÀÁπ«à“°“√∂Ÿ°≈¥Õ—π¥—∫≈ß¢Õßª√–‡∑»‰∑¬
√–À«à“ßªï 2007 - 2011 π—Èπ “¡“√∂∑’Ë®–μ’§«“¡‰¥â
 “¡·∫∫§◊Õ

1. §«“¡ “¡“√∂„π°“√·¢àß¢—π¢Õßª√–‡∑»‰∑¬
≈¥≈ß®√‘ßμ“¡≈”¥—∫∑’Ë≈¥≈ß¥—ß°≈à“« À√◊Õ

2. §«“¡ “¡“√∂„π°“√·¢àß¢—π¢Õßª√–‡∑»‰∑¬
¡’·π«‚πâ¡¥’¢÷Èπ·μà„πÕ—μ√“∑’ËπâÕ¬°«à“ª√–‡∑»Õ◊ËπÊ À√◊Õ

3. §«“¡ “¡“√∂„π°“√·¢àß¢—π¢Õßª√–‡∑»‰∑¬
§ß∑’Ë·μà„πª√–‡∑»Õ◊Ëπ¡’°“√æ—≤π“»—°¬¿“æ°“√
·¢àß¢—π∑’Ë¥’¢÷Èπ

¥—ßπ—Èπ °àÕπ∑’Ë®–π”¥—™π’»—°¬¿“æ°“√·¢àß¢—π¢Õß
ª√–‡∑»‰∑¬∑’Ë∂Ÿ°®—¥Õ—π¥—∫‚¥¬ WEF π’È‰ª„™â°”Àπ¥
π‚¬∫“¬ª√–‡∑»„¥Ê ®”‡ªìπ∑’Ë®–μâÕß‡¢â“„®∂÷ß “‡Àμÿ
¢Õß°“√≈¥≈ß¢ÕßÕ—π¥—∫¢Õßª√–‡∑»¥â«¬«à“ “‡Àμÿ
∑’Ë·∑â®√‘ßπ—Èπ§◊ÕÕ–‰√ ‡æ◊ËÕ∑’Ë®–‰¥â‡√àß·°â‰¢„Àâ‡°‘¥°“√
æ—≤π“Õ¬à“ß‡∑à“∑—ππ“π“Õ“√¬ª√–‡∑»

4. ¥—™π’§«“¡æ√âÕ¡∑“ß‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√
WEF ®—¥∑”»—°¬¿“æ°“√·¢àß¢—π∑’Ë‡°’Ë¬«¢âÕß°—∫

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (ICT) ‚¥¬‡©æ“–
∑’Ë‡√’¬°«à“ çNetwork Readiness Index (NRI)é
‰ªæ√âÕ¡Ê °—∫ GCI ‚¥¬ NRI ®–‡ªìπ¥—™π’™’È«—¥«à“
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·μà≈–ª√–‡∑»¡’§«“¡æ√âÕ¡∑“ß¥â“π‡∑§‚π‚≈¬’
 “√ π‡∑» ·≈–°“√ ◊ËÕ “√¡“°πâÕ¬‡æ’¬ß„¥ ∑—Èßπ’È
‡π◊ËÕß®“° WEF ¡Õß«à“À“°ª√–‡∑»„¥¡’§«“¡æ√âÕ¡
∑“ß¥â“π ICT ∑’Ë¥’®– àßº≈°√–∑∫‚¥¬μ√ß°—∫»—°¬¿“æ
°“√·¢àß¢—π‚¥¬√«¡¢Õßª√–‡∑» ‚¥¬„π°“√®—¥∑”
NRI §≥–ºŸâ«‘®—¬®–√«∫√«¡¢âÕ¡Ÿ≈®“°Õß§å°√√–À«à“ß
ª√–‡∑» (Hard Data) ‰¡à«à“®–‡ªìπ International
Telecommunication Union (ITU) ·≈– United
Nation (UN) §‘¥‡ªìπ —¥ à«π√âÕ¬≈– 43 ¢Õß®”π«π
¢âÕ¡Ÿ≈∑—ÈßÀ¡¥∑’Ë„™â ·≈–Õ’°√âÕ¬≈– 57 ‡ªìπ¢âÕ¡Ÿ≈®“°
°“√≈ßæ◊Èπ∑’Ë ”√«® (Survey Data) ®“°°“√ —¡¿“…≥å
ºŸâ∫√‘À“√√–¥—∫ Ÿß¢ÕßÕß§å°√μà“ßÊ ∑’Ë¡’ à«π‡°’Ë¬«¢âÕß
ª√–¡“≥ 13,000 Õß§å°√  ”À√—∫√“¬ß“π©∫—∫≈à“ ÿ¥
ªï 2009 - 2010 WEF ‰¥â∑”°“√√«∫√«¡¢âÕ¡Ÿ≈·≈–
®—¥≈”¥—∫»—°¬¿“æ°“√·¢àß¢—π®“°§«“¡æ√âÕ¡∑“ß
¥â“π ICT ‰«â®”π«π 133 ª√–‡∑»∑—Ë«‚≈°

Õß§åª√–°Õ∫∑’Ë„™â«‘‡§√“–Àå NRI ‡æ◊ËÕ«—¥»—°¬¿“æ
§«“¡æ√âÕ¡∑“ß‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√ ◊ËÕ “√
ª√–°Õ∫¥â«¬ 3 Õß§åª√–°Õ∫ ‰¥â·°à

(1) Õß§åª√–°Õ∫¥â“π ¿“æ·«¥≈âÕ¡ (Environment
component) ª√–°Õ∫¥â«¬ 30 μ—«™’È«—¥∑’Ëπ”¡“„™â
„π°“√«—¥»—°¬¿“æ°“√·¢àß¥â“π ¿“æ·«¥≈âÕ¡
´÷Ëß®”·π°ÕÕ°‡ªìπ 3 °≈ÿà¡ªí®®—¬ ‰¥â·°à

(1.1) ªí®®—¬·«¥≈âÕ¡¥â“πμ≈“¥ (Market
environment) ª√–°Õ∫¥â«¬ 11 μ—«™’È«—¥ ‡™àπ
§«“¡ “¡“√∂„π°“√‡¢â“∂÷ß·À≈àß∑ÿπ ¿“√–μâπ∑ÿπμà“ßÊ
‰¡à«à“®–‡ªìπ ¿“…’ °√–∫«π°“√„π°“√‡√‘Ë¡μâπ∏ÿ√°‘®
Õÿª √√§μàÕ°“√¥”‡π‘π∏ÿ√°‘® √«¡∂÷ß√–¥—∫°“√·¢àß¢—π
„πμ≈“¥ ‡ªìπμâπ

(1.2) ªí®®—¬·«¥≈âÕ¡¥â“π°Æ√–‡∫’¬∫
·≈–°“√°”°—∫¥Ÿ·≈ (Political and regulatory
environment) ª√–°Õ∫¥â«¬ 10 μ—«™’È«—¥ ‚¥¬‡ªìπ

°≈ÿà¡ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫°ÆÀ¡“¬∑—ÈßÀ¡¥„π¥â“π ICT
‰¡à«à“®–‡ªìπ‡√◊ËÕß °“√√–ß—∫¢âÕæ‘æ“∑ °“√§ÿâ¡§√Õß
 ‘∑∏‘∫—μ√ °√–∫«π°“√¬ÿμ‘∏√√¡ ‡ªìπμâπ

(1.3) ªí®®—¬·«¥≈âÕ¡¥â“π‚§√ß √â“ßæ◊Èπ∞“π
(Infrastructure environment) ª√–°Õ∫¥â«¬
9 μ—«™’È«—¥ ‡™àπ ®”π«π‡≈¢À¡“¬‚∑√»—æ∑åæ◊Èπ∞“π
§«“¡ª≈Õ¥¿—¬„π°“√„™âß“πÕ‘π‡∑Õ√å‡πÁμ ®”π«π
«ß®√‡™◊ËÕ¡μàÕÕ‘π‡∑Õ√å‡πÁμ §ÿ≥¿“æ·≈–ª√‘¡“≥¢Õß
∫ÿ§≈“°√„π¿“§«‘∑¬“»“ μ√å·≈–«‘»«°√√¡ ‡ªìπμâπ

(2) Õß§åª√–°Õ∫¥â“π§«“¡æ√âÕ¡„π°“√„™â ICT
(Readiness component) ÷́Ë ßª√–°Õ∫¥â«¬
21 μ—«™’È«—¥ ∑’Ëπ”¡“„™â„π°“√«—¥»—°¬¿“æ°“√·¢àß¢—π
¥â“π§«“¡æ√âÕ¡„π°“√„™â ´÷Ëß·∫àß°≈ÿà¡μ—«™’È«—¥‰¥â
3 °≈ÿà¡ªí®®—¬ ¥—ßπ’È

(2.1) ªí®®—¬¥â“π§«“¡æ√âÕ¡ à«π∫ÿ§§≈
„π°“√„™â ICT (Individual readiness) ª√–°Õ∫¥â«¬
8 μ—«™’È«—¥ ‡™àπ §ÿ≥¿“æ¢Õß√–∫∫°“√»÷°…“
Õ—μ√“§à“∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë·≈–‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
§«“¡‡∑à“∑—π‡∑§‚π‚≈¬’¢ÕßºŸâ„™â∫√‘°“√ ‡ªìπμâπ

(2.2) ªí®®—¬¥â“π§«“¡æ√âÕ¡¢Õß¿“§∏ÿ√°‘®
„π°“√„™â ICT (Business readiness) ª√–°Õ∫¥â«¬
10 μ—«™’È«—¥ ‡™àπ Õ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡
 ”À√—∫¿“§∏ÿ√°‘® °“√„Àâ§«“¡ ”§—≠°—∫°“√«‘®—¬·≈–
æ—≤π“¢Õß¿“§∏ÿ√°‘®  —¥ à«π°“√π”‡¢â“Õÿª°√≥å ICT
§ÿ≥¿“æ¢Õß°“√»÷°…“„π “¢“°“√∫√‘À“√®—¥°“√
‡∑§‚π‚≈¬’·≈–°“√ ◊ËÕ “√ ‡ªìπμâπ

(2.3) ªí®®—¬¥â“π§«“¡æ√âÕ¡¢Õß¿“§√—∞„π
°“√„™â ICT (Government readiness) ª√–°Õ∫¥â«¬
3 μ—«™’È«—¥ Õ“∑‘ °“√„Àâ§«“¡ ”§—≠μàÕ ICT ¢Õß
¿“§√—∞ °“√®—¥´◊ÈÕÕÿª°√≥å ICT ¢Õß¿“§√—∞ ·≈–
«‘ —¬∑—»πå¢Õß¿“§√—∞μàÕ ICT ¢Õßª√–‡∑»
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(3) Õß§åª√–°Õ∫¥â“π°“√ß“π„™â ICT (Usage
component) ª√–°Õ∫¥â«¬ 17 μ—«™’È«—¥ ®”·π°
ÕÕ°‡ªìπ 3 °≈ÿà¡ªí®®—¬ ¥—ßπ’È

(3.1) ªí®®—¬¥â“π°“√„™â ICT  à«π∫ÿ§§≈
(Individual usage) ª√–°Õ∫¥â«¬ 5 μ—«™’È«—¥ ‰¥â·°à
®”π«πºŸâ„™â‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ®”π«π ¡“™‘°∑’Ë„™â∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß ®”π«π‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å
®”π«πºŸâ„™âß“πÕ‘π‡∑Õ√å‡πÁμ ·≈–®”π«π‚√ß‡√’¬π
∑’Ë “¡“√∂‡¢â“„™âÕ‘π‡∑Õ√å‡πÁμ

(3.2) ªí®®—¬¥â“π°“√„™â ICT ¢Õß¿“§∏ÿ√°‘®
(Business usage) ª√–°Õ∫¥â«¬ 7 μ—«™’È«—¥ ‡™àπ
°“√ àßÕÕ°Õÿª°√≥å ICT §«“¡ “¡“√∂„π°“√
 √â“ß √√§åπ«—μ°√√¡ °“√∂à“¬∑Õ¥Õß§å§«“¡√Ÿâ®“°
μà“ßª√–‡∑» §«“¡ “¡“√∂„π°“√§ÿâ¡§√Õß ‘∑∏‘∫—μ√
‡ªìπμâπ

(3.3) ªí®®—¬¥â“π°“√„™â ICT ¢Õß¿“§√—∞
(Government usage) ª√–°Õ∫¥â«¬ 5 μ—«™’È«—¥
‰¥â·°à §«“¡ ”‡√Á®„π°“√π” ICT ¡“„™â„π¿“§√—∞
∫√‘°“√ÕÕπ‰≈πå¢Õß¿“§√—∞ ª√– ‘∑∏‘¿“æ„π°“√„™â ICT
¢Õß¿“§√—∞ ª√‘¡“≥Àπà«¬ß“π¢Õß¿“§√—∞∑’Ëπ” ICT
¡“„™âß“π ·≈–°“√¡’ à«π√à«¡„π√–∫∫ÕÕπ‰≈πå

„πªï 2009 - 2010 WEF √“¬ß“πº≈°“√®—¥
≈”¥—∫»—°¬¿“æ°“√·¢àß¢—π∑’Ë‡°’Ë¬«¢âÕß°—∫‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√ ‚¥¬ª√–‡∑»‰∑¬Õ¬Ÿà„π
≈”¥—∫∑’Ë 47 ®“°®”π«π 133 ª√–‡∑»∑—Ë«‚≈°
´÷Ë ß ‡ªìπ≈”¥—∫∑’Ë ‰¡à‡ª≈’Ë¬π·ª≈ß®“°°“√®—¥≈”¥—∫
§√—Èß∑’Ë·≈â« (2008 - 2009) Õ¬à“ß‰√°Áμ“¡ À“°æ‘®“√≥“
√“¬≈–‡Õ’¬¥¢Õß NRI ®–æ∫ª√–‡¥Áπ∑’Ëπà“ π„®·≈–
§«√®–π”¡“æ‘®“√≥“ ‡æ◊ËÕ«‘‡§√“–Àåªí≠À“∑’Ë·∑â®√‘ß
¢Õßª√–‡∑»‰∑¬¥â“π ICT °≈à“«§◊Õ π—∫μ—Èß·μà WEF
‰¥â®—¥∑” NRI ‡¡◊ËÕªï 2002 ®π∂÷ßªí®®ÿ∫—πªï 2010
√«¡√–¬–‡«≈“ 7 ªïμàÕ‡π◊ËÕß¡“ ®–‡ÀÁπ‰¥â«à“ª√–‡∑»‰∑¬
¡’°“√æ—≤π“ NRI ¥—ßπ’È

√Ÿª∑’Ë 4 NRI ¢Õßª√–‡∑»‰∑¬
μ—Èß·μàªï 2002 - 2009

∑’Ë¡“ : The Global Competitiveness Report, WEF

√Ÿª∑’Ë 3 Õß§åª√–°Õ∫„π°“√«‘‡§√“–Àå NRI

∑’Ë¡“ : The Global Competitiveness Report, WEF
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®–‡ÀÁπ‰¥â«à“ „π™à«ßªï 2002 - 2005 NRI ¢Õß
ª√–‡∑»‰∑¬¡’·π«‚πâ¡∑’Ë¥’¢÷Èπ‡√◊ËÕ¬Ê ·μà„π™à«ß
ªï 2006 - 2009 ·π«‚πâ¡ NRI ¢Õßª√–‡∑»‰∑¬
°≈—∫μ°μË”≈ß ·≈–‡æ◊ËÕ„Àâ‡°‘¥§«“¡™—¥‡®π∂÷ß·π«‚πâ¡
°“√‡ª≈’Ë¬π·ª≈ß¥—ß°≈à“« ®”‡ªìπ∑’Ë®–μâÕßæ‘®“√≥“
„π√“¬≈–‡Õ’¬¥«à“ °≈ÿà¡ªí®®—¬À√◊Õμ—«™’È«—¥„¥∑’Ë∑”„Àâ
NRI ¢Õßª√–‡∑»‰∑¬¡’·π«‚πâ¡¥’¢÷Èπ„π™à«ß·√°·≈–
°≈ÿà¡ªí®®—¬À√◊Õμ—«™’È«—¥„¥∑’Ë∑”„Àâ NRI ¢Õßª√–‡∑»‰∑¬
¡’·π«‚πâ¡≈¥≈ß„π™à«ßÀ≈—ß ÷́Ëß®“°°“√«‘‡§√“–Àå∂÷ß
ªí®®—¬∑’Ë‡ªìπªí®®—¬∫«°·≈–ªí®®—¬∑’Ë‡ªìπ≈∫ ́ ÷Ëß àßº≈„Àâ
»—°¬¿“æ°“√·¢àß¢—π∑’Ë‡°’Ë¬«¢âÕß°—∫‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√¢Õßª√–‡∑»‰∑¬¡’·π«‚πâ¡‡ª≈’Ë¬π·ª≈ß
§àÕπ¢â“ß Ÿß ·≈–π”¢âÕ¡Ÿ≈°“√‡ª≈’Ë¬π·ª≈ß≈”¥—∫
‡©≈’Ë¬μàÕªï¢Õß·μà≈–ªí®®—¬ °—∫≈”¥—∫¢Õß·μà≈–ªí®®—¬
„πªï≈à“ ÿ¥¡“«‘‡§√“–Àå§«∫§Ÿà°—π‡æ◊ËÕ„Àâ‡ÀÁπ®ÿ¥ÕàÕπ
®ÿ¥·¢Áß¢Õßª√–‡∑»‰∑¬ ‰¥â¥—ßπ’È

®“°√Ÿª∑’Ë 5 °”Àπ¥„Àâ·π«μ—Èß À¡“¬∂÷ß §à“
‡©≈’Ë¬§«“¡‡ª≈’Ë¬π·ª≈ß≈”¥—∫μàÕªï ‚¥¬À“°‡¡◊ËÕ§à“
‡©≈’Ë¬‡ªìπ∫«°· ¥ß«à“ „πªí®®—¬π—Èπ àßº≈„Àâ»—°¬¿“æ
°“√·¢àß¢—π¢Õßª√–‡∑»≈¥≈ß ®÷ß∑”„Àâ≈”¥—∫¢Õß
ª√–‡∑»μ°μË”≈ß (§à“≈”¥—∫‡æ‘Ë¡¢÷Èπ) ·≈–À“°§à“‡©≈’Ë¬
‡ªìπ≈∫ · ¥ß«à“ ªí®®—¬π—Èπ‡ªìπªí®®—¬∑’Ë àßº≈„Àâ
»—°¬¿“æ°“√·¢àß¢—π¢Õßª√–‡∑»‡æ‘Ë¡¢÷Èπ ®÷ß∑”„Àâ
≈”¥—∫¢Õßª√–‡∑»¥’¢÷Èπ (§à“≈”¥—∫πâÕ¬≈ß) ·≈–
„π à«π¢Õß·π«πÕπ À¡“¬∂÷ß ≈”¥—∫¢Õßªí®®—¬μà“ßÊ
‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»Õ◊Ëπ π—Ëπ§◊Õ À“°ªí®®—¬„¥
¡’≈”¥—∫¬‘ËßπâÕ¬· ¥ß«à“‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»
Õ◊ËπÊ ·≈â« ª√–‡∑»‰∑¬¡’»—°¬¿“æ„π¥â“ππ—Èπ¥’°«à“
ª√–‡∑»Õ◊ËπÊ ·≈–À“°ªí®®—¬„¥¡’≈”¥—∫ Ÿß· ¥ß«à“
ªí®®—¬π—Èπ‡ªìπªí®®—¬∑’Ë¡’»—°¬¿“æμË”‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫
°—∫ª√–‡∑»Õ◊ËπÊ

√Ÿª∑’Ë 5 °“√«‘‡§√“–Àåªí®®—¬∑’Ë‡ªìπ®ÿ¥ÕàÕπ·≈–®ÿ¥·¢Áß¢Õßª√–‡∑»‰∑¬„π NRI

∑’Ë¡“: The Global Competitiveness Report, WEF
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·≈–‡¡◊ËÕπ”§à“μ—«·ª√∑—Èß 2 ·π« ¡“«‘‡§√“–Àå
√à«¡°—π ®–‡ÀÁπ«à“ ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫ªí®®—¬¥â“π°“√„™â
ICT ¢Õß¿“§∏ÿ√°‘® ªí®®—¬¥â“π§«“¡æ√âÕ¡ à«π∫ÿ§§≈
„π°“√„™â ICT ·≈–ªí®®—¬·«¥≈âÕ¡¥â“πμ≈“¥
¡’·π«‚πâ¡∑’Ë¥’¢÷Èπ √«¡∂÷ß≈”¥—∫ªí®®ÿ∫—π¢Õßªí®®—¬π’È
Õ¬Ÿà„π≈”¥—∫§àÕπ¢â“ß¥’ ®÷ß‡ªìπªí®®—¬∑’Ë àß‡ √‘¡„Àâ
»—°¬¿“æ°“√·¢àß¢—π∑’Ë ‡°’Ë¬«¢âÕß°—∫‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√¢Õßª√–‡∑»‰∑¬¥’¢÷Èπ
·μà„π∑“ßμ√ß°—π¢â“¡ ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫¿“§√—∞
‰¡à«à“®–‡ªìπ§«“¡æ√âÕ¡·≈–°“√„™âß“π ICT ¢Õß¿“§√—∞
√«¡∂÷ßªí®®—¬·«¥≈âÕ¡¥â“π‚§√ß √â“ßæ◊Èπ∞“π μ≈Õ¥®π
ªí®®—¬·«¥≈âÕ¡¥â“π°Æ√–‡∫’¬∫·≈–°“√°”°—∫¥Ÿ·≈
‡ªìπªí®®—¬∑’Ë àßº≈„Àâ»—°¬¿“æ°“√·¢àß¢—π∑’Ë‡°’Ë¬«¢âÕß°—∫
‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√¢Õßª√–‡∑»‰∑¬
¡’·π«‚πâ¡≈¥≈ß ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëßªí®®—¬¥â“π

§«“¡æ√âÕ¡·≈–°“√„™âß“π ICT ¢Õß¿“§√—∞∑’ËÕ¬Ÿà„π
≈”¥—∫§àÕπ¢â“ßμË” ‚¥¬Õ¬Ÿà„π≈”¥—∫∑’Ë 65 ·≈–ªí®®—¬
¥â“π°“√„™â ICT ¢Õß¿“§√—∞Õ¬Ÿà „π≈”¥—∫∑’Ë 60
¬‘Ëß‰ª°«à“π—Èπ·π«‚πâ¡¢Õß∑—Èß Õßªí®®—¬¡’·π«‚πâ¡
μ°μË”≈ßª√–¡“≥ 3 ≈”¥—∫μàÕªï ¥—ßπ—Èπ ∑—Èß Õß
ªí®®—¬π’È®÷ß‡ªìπªí®®—¬∑’Ë®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–μâÕß‰¥â√—∫
°“√·°â‰¢Õ¬à“ß‡√àß¥à«π

Õ¬à“ß‰√°Áμ“¡ À“°‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»
¡“‡≈‡ ’́¬ ÷́Ëß‡ªìπª√–‡∑»‡æ◊ËÕπ∫â“π∑’Ë¡’»—°¬¿“æ
¥â“π ICT §àÕπ¢â“ß¥’ ·≈–¡’≈—°…≥–¢Õß°“√æ—≤π“°“√
¥â“π ICT ∑’Ë„°≈â‡§’¬ß°—∫ª√–‡∑»‰∑¬ ‡æ◊ËÕ„Àâ‡ÀÁπ«à“
»—°¬¿“æ°“√·¢àß¢—π∑’Ë‡°’Ë¬«¢âÕß°—∫‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√„¥∑’Ë‡ªìπ®ÿ¥‡¥àπ·≈–®ÿ¥¥âÕ¬ ª√“°Ø
¥—ß√Ÿª∑’Ë 6

√Ÿª∑’Ë 6 »—°¬¿“æ°“√·¢àß¢—π¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»¢Õß‰∑¬°—∫¡“‡≈‡´’¬

∑’Ë¡“ : The Global Competitiveness Report, WEF
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ª√–‡∑»¡“‡≈‡´’¬¡’ NRI Õ¬Ÿà„π≈”¥—∫∑’Ë 27 ‚¥¬
¡’®ÿ¥‡¥àπ∑’Ëº≈—°¥—π„Àâ≈”¥—∫¢Õßª√–‡∑»¡“‡≈‡ ’́¬¥’¢÷Èπ
Õ¬à“ß¡“°§◊Õ ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫¿“§√—∞ °≈à“«§◊Õ
ªí®®—¬¥â“π§«“¡æ√âÕ¡¢Õß¿“§√—∞„π°“√„™â ICT
Õ¬Ÿà„π≈”¥—∫∑’Ë 11 ·≈–ªí®®—¬¥â“π°“√„™â ICT ¢Õß
¿“§√—∞Õ¬Ÿà„π≈”¥—∫∑’Ë 12 ´÷Ëß·μ°μà“ß°—∫ª√–‡∑»‰∑¬
Õ¬à“ß‡ÀÁπ‰¥â™—¥ „π¢≥–∑’Ëªí®®—¬¥â“π ¿“æ·«¥≈âÕ¡
√–À«à“ßª√–‡∑»¡“‡≈‡´’¬°—∫ª√–‡∑»‰∑¬Õ¬Ÿà„π≈”¥—∫
∑’Ë„°≈â‡§’¬ß°—π ®“°¢âÕ¡Ÿ≈π’È ∑”„Àâ‡ÀÁπ«à“°“√∑’Ë¿“§√—∞
„Àâ§«“¡ ”§—≠°—∫ ICT „π°“√π” ICT ¡“„™âß“π
„Àâ¡“°¢÷Èπ ®– àßº≈„Àâ»—°¬¿“æ°“√·¢àß¢—πª√–‡∑»
¥’¢÷Èπ§àÕπ¢â“ß¡“° ·≈–‡æ◊ËÕ„Àâ‡ÀÁπ√“¬≈–‡Õ’¬¥¢Õß
§«“¡·μ°μà“ß√–À«à“ßª√–‡∑» WEF ‰¥â‡ª√’¬∫‡∑’¬∫
§–·ππÕß§åª√–°Õ∫ NRI ¢Õß∑—Èß Õßª√–‡∑»
¥—ß√Ÿª∑’Ë 7

®“°§–·ππÕß§åª√–°Õ∫∑’Ë· ¥ß„π√Ÿª∑”„Àâ‡ÀÁπ«à“
ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫¿“§√—∞ ‡ªìπªí®®—¬À≈—°∑’Ë √â“ß
§«“¡·μ°μà“ß¢Õß»—°¬¿“æ°“√·¢àß¢—π∑’Ë‡°’Ë¬«¢âÕß
°—∫‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (ICT) ¢Õß
∑—Èß Õßª√–‡∑» ‡π◊ËÕß®“°ªí®®—¬¥â“π ¿“æ·«¥≈âÕ¡
·≈–¥â“πªí®‡®°∫ÿ§§≈ √«¡∂÷ßªí®®—¬¥â“π¿“§∏ÿ√°‘®
∑—Èß Õßª√–‡∑»¡’§–·ππ∑’Ë‰¡à‰¥â¡’§«“¡·μ°μà“ß°—π
¡“°π—°

¥—ßπ—Èπ ®“°°“√«‘‡§√“–Àå°“√®—¥≈”¥—∫»—°¬¿“æ
°“√·¢àß¢—π∑’Ë ‡°’Ë¬«¢âÕß°—∫‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√ (ICT) À√◊Õ NRI ¢Õß WEF  –∑âÕπ
„Àâ‡ÀÁπ«à“ ª√–‡∑»‰∑¬®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–μâÕß„Àâ
§«“¡ ”§—≠°—∫°“√π” ICT ¡“„™âß“π„π¿“§√—∞
„Àâ¡“°¢÷Èπ ‡π◊ËÕß®“°¿“§√—∞‡ªìπºŸâ¢—∫‡§≈◊ËÕπÀ≈—°
„π°“√ √â“ß»—°¬¿“æ°“√·¢àß¢—π¢Õßª√–‡∑»‰¥â

√Ÿª∑’Ë 7 ‡ª√’¬∫‡∑’¬∫§–·ππÕß§åª√–°Õ∫ NRI ¢Õß‰∑¬°—∫¡“‡≈‡´’¬

∑’Ë¡“ : The Global Competitiveness Report, WEF
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·≈–°“√∑’Ë¿“§√—∞π” ICT ¡“„™âß“π®–∑”„Àâ ¿“§‡Õ°™π
·≈–¿“§ª√–™“™π μ√–Àπ—°·≈–‡≈Áß‡ÀÁπ§«“¡ ”§—≠
¢Õß ICT ‡æ◊ËÕ°“√æ—≤π“¥â“πμà“ßÊ ‰¥âÕ¬à“ß¡’
ª√– ‘∑∏‘¿“æ

5. ¥—™π’μ–°√â“√“§“∫√‘°“√¥â“π
‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√ ◊ËÕ “√
(ICT Price Basket)
®“°√“¬ß“π çMeasuring the Information Societyé

∑’Ë®—¥∑”‚¥¬ International Telecommunication
Union (ITU) ∑ÿ°ªï ‡æ◊ËÕ„™â‡ªìπ¥—™π’™’È«—¥ °“√æ—≤π“
°‘®°“√‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (ICT)
¢Õßª√–‡∑» ¡“™‘°∑—Ë«‚≈° ´÷Ë ß ‡√’¬°«à“ ICT
Development Index (IDI) ¥—™π’ IDI ª√–°Õ∫‰ª¥â«¬
¥—™π’¬àÕ¬À≈“¬μ—« √«¡∂÷ß¥—™π’μ–°√â“√“§“ (ICT
Price Basket)

ITU ‰¥â®—¥∑” ICT Price Basket ¢÷Èπ ‡æ◊ËÕ‡ªìπ
‡§√◊ËÕß¡◊Õ„π°“√«—¥§«“¡ “¡“√∂„π°“√‡¢â“∂÷ß¥â“π
√“§“ (Affordability) ¢Õß∫√‘°“√‚∑√§¡π“§¡æ◊Èπ∞“π
¢Õßª√–™“™π„πª√–‡∑» ¡“™‘° ´÷ËßÕ—μ√“§à“∫√‘°“√
‚∑√§¡π“§¡∑’ËÕ¬Ÿà„πμ–°√â“√“§“π’È ¡’Õ¬Ÿà 3 ∫√‘°“√
§◊Õ ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (Fixed-line) ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Mobile) ·≈–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
§«“¡‡√Á« Ÿßª√–®”∑’Ë (Fixed broadband internet)
‚¥¬π”Õ—μ√“§à“∫√‘°“√¢Õß·μà≈–∫√‘°“√¡“À“√°—∫
√“¬‰¥âª√–™“™“μ‘ μàÕ§π μàÕ‡¥◊Õπ °àÕπ¡“√«¡°—π
·≈â«À“§à“‡©≈’Ë¬ ÷́Ëß§à“‡©≈’Ë¬¥—ß°≈à“«®–‰¥â‡ªìπ¥—™π’
·≈–π”¡“‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑» ¡“™‘° ¥—ß√Ÿª∑’Ë 8 π’È

√Ÿª∑’Ë 8 Õß§åª√–°Õ∫¢Õß ICT Price Basket

∑’Ë¡“ : Measuring the Information Society, ITU, 2010



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

145

À≈—°°“√„π°“√§”π«≥¢Õß ICT Price Basket
„π·μà≈–∫√‘°“√∑—Èß “¡ ®–¬÷¥À≈—°°“√Õ—μ√“§à“∫√‘°“√
‚∑√§¡π“§¡¢—Èπæ◊Èπ∞“π∑’Ëª√–™“™π “¡“√∂‡¢â“∂÷ß‰¥â
„π°√≥’∑’Ë‡ªìπ°“√®à“¬‡ªìπ√“¬‡¥◊Õπ ·≈–À“°‡ªìπ
°“√®à“¬∑’Ë·ª√º—πμ“¡®”π«π§√—ÈßÀ√◊Õπ“∑’„π°“√„™âß“π
®–„™â°“√μ—Èß ¡¡ÿμ‘∞“πª√‘¡“≥°“√„™â¢—ÈπμË”μàÕ‡¥◊Õπ
‚¥¬Õâ“ßÕ‘ßº≈°“√®“°«‘®—¬¢ÕßÕß§å°√√–À«à“ßª√–‡∑»
‡™àπ ITU À√◊Õ OECD ‡ªìπμâπ ‚¥¬„π·μà≈–∫√‘°“√
®–¡’ ¡¡ÿμ‘∞“π·≈–«‘∏’°“√§”π«≥¥—ßπ’È

∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (Fixed-line)
§à“∏√√¡‡π’¬¡√“¬‡¥◊Õπ + 15 §√—Èß¢Õß°“√‚∑√

3 π“∑’¿“¬„πæ◊Èπ∑’Ë„π™à«ß‡«≈“ª°μ‘ (Off-Peak) + 15
¢Õß°“√‚∑√ 3 π“∑’¿“¬„πæ◊Èπ∑’Ë„π™à«ß‡«≈“‡√àß¥à«π
(Peak)

∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Mobile)
25 π“∑’¢Õß°“√‚∑√ÕÕ° + 30 §√—Èß¢Õß°“√ àß

¢âÕ§«“¡ —Èπ
‚¥¬π“∑’¢Õß°“√‚∑√ÕÕ° “¡“√∂®”·π°

√“¬≈–‡Õ’¬¥°“√§”π«≥¥—ßπ’È

∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿßª√–®”∑’Ë
(Fixed broadband internet)
§à“∏√√¡‡π’¬¡√“¬‡¥◊Õπ¢—ÈπμË”„π°“√‡¢â“∂÷ß∫√‘°“√

Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß

√“¬‰¥âª√–™“™“μ‘μàÕ§πμàÕ‡¥◊Õπ
(Gross National Income: GNI)
√“¬‰¥âª√–™“™“μ‘∑’Ë®–π”¡“À“√Õ—μ√“§à“∫√‘°“√

®–§à“∑’Ë‰¥â®“°°“√§”π«≥‚¥¬«‘∏’ Atlas Method
∑’Ë§”π«≥‚¥¬ World Bank

°“√∑’Ë‡Õ“Õ—μ√“§à“∫√‘°“√¢Õß·μà≈–∫√‘°“√¡“
À“√¥â«¬√“¬‰¥âª√–™“™“μ‘μàÕ§πμàÕ‡¥◊Õππ—Èπ ‡æ◊ËÕ∑’Ë
®–∑”„Àâ –∑âÕπ∂÷ß§«“¡ “¡“√∂„π°“√ ◊́ÈÕ∫√‘°“√
‚∑√§¡π“§¡„πª√–‡∑»π—Èπ ¥—ßπ—Èπ°“√∑’ËÕ—μ√“§à“
∫√‘°“√ Ÿß·μà√“¬‰¥â¢Õßª√–™“™π Ÿß¥â«¬π—Èπ°Á∂◊Õ«à“
 ¡‡Àμÿ ¡º≈ ·μàÀ“°Õ—μ√“§à“∫√‘°“√ Ÿß·μà√“¬‰¥â
¢Õßª√–™“™πμË”°Á®–∑”„Àâª√–™“™π‰¡à¡’»—°¬¿“æ
‡æ’¬ßæÕ„π°“√‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡‰¥â ¥—ßπ—Èπ
Õâ“ßÕ‘ßÕ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡°—∫√“¬‰¥â
ª√–™“™“μ‘π—Èπ °Á‡æ◊ËÕ„Àâ –∑âÕπ»—°¬¿“æ∑’Ë·∑â®√‘ß
¢Õßª√–™“™π„π°“√‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡
(Affordability)
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‡¡◊ËÕ‰¥â¢âÕ¡Ÿ≈∑—ÈßÀ¡¥¢â“ßμâπ§√∫∂â«π·≈â« ¢âÕ¡Ÿ≈¥—ß°≈à“«®–∂Ÿ°π”¡“‡¢â“ Ÿà°√–∫«π§”π«≥À“§à“¥—™π’
¥—ßμ—«Õ¬à“ßμ“¡μ“√“ß∑’Ë 1 π’È

μ“√“ß∑’Ë 1 «‘∏’°“√§”π«≥ ICT Price Basket Index

ITU Price Basket Index
2007

Index Rate
Fixed
a Monthly subscription (residential) 100.00
b Cost 3 minute local call (peak) 3.00
c Cost 3 minute local call (off-peak) 3.00
Mobile cellular
d On-net per minute local call (peak) 2.00
e On-net per minute local call (off-peak) 2.00
f On-net per minute local call (weekend/evening) 2.00
g Off-net per minute local call (peak) 2.00
h Off-net per minute local call (off-peak) 2.00
i Off-net per minute local call (weekend/evening) 2.00
j To fixed per minute local call (peak) 2.00
k To fixed per minute local call (off-peak) 2.00
l To fixed per minute local call (weekend/evening) 2.00
m Local SMS 3.00
Fixed broadband internet
n Monthly fee 590.00
GNI per capita
o Monthly GNI per capita 9,529.91
Sub-basket
Fixed sub-basket
p a +(15*b)+(15*c) 190.00
q p/o 1.99
Mobile sub-basket
r (5.32*d)+(4.9*e)+(3.78*f)+(2.39*g)+(2.21*h) 164.20

+(1.7*i)+(6.38*j)+(5.88*k)+(4.54*l)+(30*m)
s r/o 1.72
Fixed broadband internet sub-basket
t n 590.00
u t/o 6.19
NBTC Price Basket
(q+s+u)/3 3.30
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ª√–‡∑»‰∑¬¡’≈”¥—∫ ICT Price Baske μ°≈ß
¡“®“°≈”¥—∫∑’Ë 56 „πªï æ.». 2551 ¡“Õ¬Ÿà∑’Ë
≈”¥—∫∑’Ë 88 „πªï æ.». 2552 À√◊Õ¡’§à“ ICT Price
Basket ‡∑à“°—∫ 3.25 „πªï æ.». 2551 ¡“‡ªìπ 4.15
„πªï æ.». 2552 À“°®–μ’§«“¡ °ÁÀ¡“¬§«“¡«à“
„πªï æ.». 2551 À“°ª√–™“™π¡’√“¬‰¥â 100 ∫“∑
®–„™â´◊ÈÕ∫√‘°“√‚∑√§¡π“§¡‡ªìπ‡ß‘π 3.25 ∫“∑ ‡æ◊ËÕ
°“√‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡¢—Èπæ◊Èπ∞“π „π¢≥–∑’Ë
„πªï æ.». 2552 ®–„™â®à“¬·æß¢÷Èπ‡ªìπ 4.15 ∫“∑
‡æ◊ËÕ°“√‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡¢—Èπæ◊Èπ∞“π¥â«¬
ª√‘¡“≥°“√„™âß“π‡∑à“‡¥‘¡

°“√‡æ‘Ë¡¢÷Èπ¢Õß≈”¥—∫·≈–§à“ ICT Price Basket π—Èπ
¡’ “‡Àμÿ∑’Ë ‡ªìπ‰ª‰¥â Õß∑“ß§◊Õ Õ—μ√“§à“∫√‘°“√
‚∑√§¡π“§¡¡’Õ—μ√“ Ÿß¢÷Èπ À√◊Õ√“¬‰¥âª√–™“™“μ‘
μàÕ§π μàÕ‡¥◊Õπ≈¥≈ß ´÷ËßÀ“°®–π”§à“ ICT Price
Basket ¡“„™â‡ªìπ·π«∑“ß„π°“√°”°—∫¥Ÿ·≈ ®”‡ªìπ
∑’Ë®–μâÕß»÷°…“«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß≈÷° ∂÷ß “‡Àμÿ
∑’Ë·∑â®√‘ß°àÕπ∑’Ë®–π”¡“ª√—∫ª√ÿß·≈–·°â‰¢μàÕ‰ª

 ”À√—∫ª√–‡∑»‰∑¬ªí®®ÿ∫—π¡’ ICT Price Basket Index „πªïæ.». 2552 (ªï≈à“ ÿ¥∑’Ë¡’°“√‡º¬·æ√à) Õ¬Ÿà∑’Ë
4.15 À√◊ÕÕ¬Ÿà„π≈”¥—∫∑’Ë 88 ®“° 161 ª√–‡∑» ¥—ß√Ÿª∑’Ë 9

√Ÿª∑’Ë 9 Õ—π¥—∫ ICT Price Basket Index ¢Õßª√–‡∑»‰∑¬

∑’Ë¡“ : Measuring the Information Society, ITU, 2010
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6. ¥—™π’°“√‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡
International Telecommunication Union

(ITU) ‰¥â¡’°“√®—¥∑”¥—™π’‚Õ°“ °“√‡¢â“∂÷ß‡∑§‚π‚≈¬’
 “√ π‡∑» ·≈–°“√ ◊ËÕ “√ (Digital Opportunity
Index: DOI) ‡æ◊ËÕ„™â‡ª√’¬∫‡∑’¬∫‚Õ°“ „π°“√‡¢â“∂÷ß
‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√¢Õßª√–™“™π
√–À«à“ßª√–‡∑»μ—Èß·μàªï æ.». 2548 ∂÷ßªï æ.». 2550
·≈–μàÕ¡“„πªï æ.». 2551 ‰¥âª√—∫¥—™π’®“° Digital
Opportunity Index ‡ªìπ ICT Development Index
(IDI) ´÷Ëß¡’°“√®—¥∑”Õ¬à“ßμàÕ‡π◊ËÕß¡“®π∂÷ßªí®®ÿ∫—π

Õß§åª√–°Õ∫¢Õß¥—™π’ IDI ®–π”ªí®®—¬¥â“π°“√
‡¢â“∂÷ß (ICT Access) ªí®®—¬¥â“π°“√„™âß“π (ICT Use)
·≈–ªí®®—¬¥â“π»—°¬¿“æ (ICT Skill) ‚¥¬„π·μà≈–
ªí®®—¬®–¡’°“√„ÀâπÈ”Àπ—°∑’Ë·μ°μà“ß°—π ´÷Ëßªí®®—¬¥â“π
°“√‡¢â“∂÷ß ·≈–ªí®®—¬¥â“π°“√„™âß“π ®–„ÀâπÈ”Àπ—°
¢Õß·μà≈–ªí®®—¬Õ¬Ÿà∑’Ë√âÕ¬≈– 40  à«πªí®®—¬¥â“π
»—°¬¿“æ®–„ÀâπÈ”Àπ—°Õ¬Ÿà∑’Ë√âÕ¬≈– 20 º≈¢Õß°“√
§”π«≥¥—™π’ IDI ®–∂Ÿ°π”‡ πÕ„π√Ÿª·∫∫¢Õß§–·ππ
(√Ÿª∑’Ë 11) °àÕπ∑’Ë®–π”§–·ππ¥—ß°≈à“«¡“®—¥≈”¥—∫
√–À«à“ßª√–‡∑»Õ’°§√—ÈßÀπ÷Ëß

√Ÿª∑’Ë 10 °“√®—¥∑” Digital Opportunity Index

∑’Ë¡“ : World Information Society Report, ITU, 2007
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√Ÿª∑’Ë 11 «‘∏’°“√§”π«≥ Digital Opportunity Index

∑’Ë¡“ : Measuring the Information Society, ITU, 2010

°“√∑’Ë§–·ππ¥—™π’¥’¢÷Èπ ·μà≈”¥—∫ª√–‡∑»μ°≈ßπ—Èπ
‡°‘¥®“°°“√∑’Ëª√–‡∑»μà“ßÊ ¡’æ—≤π“°“√∑’Ë¥’°«à“
ª√–‡∑»‰∑¬ À√◊Õ°≈à“«Õ’°π—¬Àπ÷Ëß §◊Õª√–‡∑»Õ◊ËπÊ
¡’°“√‡æ‘Ë¡¢÷Èπ¢Õß§–·ππ¡“°°«à“√âÕ¬≈– 8 ®÷ß∑”„Àâ
∂÷ß·¡â«à“ª√–‡∑»‰∑¬®–¡’æ—≤π“°“√∑’Ë¥’¢÷Èπ ·μà°Á¬—ß
‰¡à‡æ’¬ßæÕ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»Õ◊ËπÊ

°≈—∫¡“∑’Ë√“¬≈–‡Õ’¬¥¢Õß¥—™π’ IDI ¢Õßª√–‡∑»
‰∑¬„πªï≈à“ ÿ¥Õ’°§√—ÈßÀπ÷Ëß À“°¥Ÿ§–·ππ·≈–≈”¥—∫
¢Õß·μà≈–ªí®®—¬¬àÕ¬®–‡ªìπ¥—ßμ“√“ß∑’Ë 2

„π√“¬ß“πªï≈à“ ÿ¥ À√◊Õªï 2010 ¥—™π’ IDI ∑’Ë∑“ß
ITU π”¡“‡ªî¥‡º¬ ‡ªìπ§à“¥—™π’¢Õßªï 2008 ´÷Ëß
‡ªìπ°“√√“¬ß“π∑’Ë≈à“™â“§àÕπ¢â“ß¡“° ∑—Èßπ’È ‡π◊ËÕß®“°
°“√√«∫√«¡·≈–°“√®—¥∑”¢âÕ¡Ÿ≈¢Õß∑ÿ°ª√–‡∑»‡°◊Õ∫
159 ª√–‡∑»π—Èπ μâÕß„™â√–¬–‡«≈“§àÕπ¢â“ßπ“π
‚¥¬®“°√“¬ß“π≈à“ ÿ¥ª√–‡∑»‰∑¬¡’§à“¥—™π’ IDI
Õ¬Ÿà∑’Ë 3.27 ‡æ‘Ë¡®“°ªï 2007 ´÷Ëß¡’§–·ππÕ¬Ÿà∑’Ë 3.03
À√◊Õ‡æ‘Ë¡¢÷Èπª√–¡“≥√âÕ¬≈– 8 ·μà≈”¥—∫¢Õßª√–‡∑»
°≈—∫μ°≈ß ®“°≈”¥—∫∑’Ë 75 „πªï 2007 ¡“‡ªìπ
≈”¥—∫∑’Ë 76 „πªï 2008
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®“°º≈¢Õß¥—™π’ IDI ®–‡ÀÁπ«à“ª√–‡∑»‰∑¬¡’
ªí®®—¬¥â“π°“√‡¢â“∂÷ß (ICT Access) ∑’Ë‡æ‘Ë¡¢÷Èπ∂÷ß
√âÕ¬≈– 13.4 (®“° 3.05 ‡ªìπ 3.41) ·μà¥—™π’¢Õßª√–‡∑»
°≈—∫¥’¢÷Èπ‡æ’¬ßÀπ÷Ëß≈”¥—∫ ÷́ËßÀ¡“¬§«“¡«à“ª√–‡∑»
Õ◊ËπÊ ¡’°“√æ—≤π“°“√°√–®“¬∫√‘°“√‚∑√§¡π“§¡
∑’Ë¥’°«à“ª√–‡∑»‰∑¬ ‰¡à«à“®–‡ªìπ‚∑√»—æ∑åª√–®”∑’Ë
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë Õ—μ√“§«“¡‡√Á«°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ
À√◊Õ°≈à“«‰¥â«à“°“√æ—≤π“°“√¥â“π°“√„Àâª√–™“™π
‡¢â“∂÷ß∫√‘°“√¢Õßª√–‡∑»‰∑¬¬—ß‰¡à¥’‡æ’¬ßæÕ‡¡◊ËÕ
‡∑’¬∫°—∫ª√–‡∑»μà“ßÊ

ªí®®—¬¥â“π°“√„™âß“π (ICT Use) ‡æ‘Ë¡¢÷Èπ∂÷ß
√âÕ¬≈– 20 (®“° 0.74 ‡ªìπ 0.89) ·μà°≈—∫∂Ÿ°
≈¥Õ—π¥—∫¢Õß¥—™π’≈ß∂÷ß 8 ≈”¥—∫ · ¥ß„Àâ‡ÀÁπ«à“
ªí®®—¬‰¡à«à“®–‡√◊ËÕß®”π«πºŸâ„™âÕ‘π‡∑Õ√å‡πÁμ °“√‡¢â“∂÷ß
Õ‘π‡∑Õ√å‡πÁμ §«“¡‡√Á«„π°“√„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
·≈–°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿßºà“π‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë¢Õßª√–‡∑»‰∑¬¡’æ—≤π“°“√∑’Ë¥’ ·μà‡¡◊ËÕ‡∑’¬∫
°—∫ª√–‡∑»Õ◊ËπÊ ·≈â«∂◊Õ‰¥â«à“¡’æ—≤π“°“√∑’ËμË”°«à“
¡“μ√∞“π ‡æ√“–∂÷ß·¡â«à“§–·ππ®–¥’¢÷Èπ∂÷ß√âÕ¬≈– 20
·μà≈”¥—∫°≈—∫μ°≈ß¡“

ªí®®—¬¥â“π»—°¬¿“æ (ICT Skill) ‡æ‘Ë¡¢÷Èπ√âÕ¬≈– 2
∑”„Àâ≈”¥—∫¢Õßª√–‡∑»‰∑¬Õ¬Ÿà§ß∑’Ë ªí®®—¬π’È‡ªìπ
ªí®®—¬‡™‘ß —ß§¡ ‡æ√“–ª√–°Õ∫‰ª¥â«¬Õ—μ√“°“√

√ŸâÀπ—ß ◊Õ Õ—μ√“ºŸâ ”‡√Á®°“√»÷°…“¢—Èπæ◊Èπ∞“π·≈–¢—Èπ Ÿß
´÷Ëßª√–‡∑»‰∑¬°Á∂◊Õ‰¥â«à“¡’Õ—μ√“‡™‘ß —ß§¡∑’Ë§àÕπ¢â“ß¥’

´÷ËßÀ“°æ‘®“√≥“Õß§åª√–°Õ∫¢Õß¥—™π’ IDI
®–‡ÀÁπ«à“„π°“√æ—≤π“°‘®°“√‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√ πÕ°®“°ªí®®—¬ª√–‡¥Áπ∑“ß¥â“π
‚§√ß √â“ßæ◊Èπ∞“π®–μâÕß¡’∫√‘°“√Õ¬à“ß∑—Ë«∂÷ß·≈–
¡’ª√– ‘∑∏‘¿“æ·≈â« ª√–‡¥Áπ‡√◊ËÕß§«“¡ “¡“√∂„π°“√
‡¢â“„™âß“π‚§√ß √â“ßæ◊Èπ∞“π‡À≈à“π—Èπ°Á¡’§«“¡ ”§—≠
‰¡àπâÕ¬‰ª°«à“°—π ‡æ√“–∂÷ß·¡â«à“®–¡’‚§√ß √â“ßæ◊Èπ∞“π
∑’Ë¥’·≈–§√Õ∫§≈ÿ¡¡“°‡æ’¬ß„¥ ·μàÀ“°ª√–™“™π
‰¡à„™âß“πÀ√◊Õ‰¡à¡’»—°¬¿“æ‡æ’¬ßæÕ∑’Ë®–„™âß“π
‚§√ß √â“ßæ◊Èπ∞“π‡À≈à“π—Èπ°Á‡ªìπæ’¬ß ‘Ëßª≈Ÿ° √â“ß∑’Ë
‰√âª√–‚¬™πå

¥—ßπ—Èπ °“√æ—≤π“°‘®°“√‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√ πÕ°®“°°“√ àß‡ √‘¡„Àâ¡’°“√≈ß∑ÿπ
 √â“ß‚§√ß¢à“¬„Àâ∑—Ë«∂÷ß·≈â« √—∞∫“≈°Á§«√μâÕß àß‡ √‘¡
„Àâª√–™“™π¡’°“√„™âß“π‚§√ß¢à“¬‡À≈à“π—Èπ„Àâ‡°‘¥
ª√–‚¬™πå Ÿß ÿ¥¥â«¬ °“√¥”‡π‘π°“√¥—ß°≈à“«Õ“®®–
‡ªìπ°“√ √â“ß§«“¡μ√–Àπ—°√Ÿâ«à“§ÿ≥ª√–‚¬™πå¢Õß
∫√‘°“√‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ “¡“√∂
∑’Ë®–∑”„Àâ§ÿ≥¿“æ™’«‘μ¢Õßμπ‡Õß¥’¢÷ÈπÕ¬à“ß„¥
‡¡◊ËÕª√–™“™π√—∫√Ÿâ∂÷ßª√–‚¬™πå°Á®–‡ªìπμ—«º≈—°∑’Ë ”§—≠
∑’Ë®–∑”„Àâ‡¢â“ Ÿà°“√π”‡∑§‚π‚≈¬’ “√ π‡∑»¡“„™â

μ“√“ß∑’Ë 2 ≈”¥—∫ Digital Opportunity Index ¢Õßª√–‡∑»‰∑¬

2007 2008
§–·ππ ≈”¥—∫ª√–‡∑» §–·ππ ≈”¥—∫ª√–‡∑»

ICT Development Index 3.03 75 3.27 76
ICT Access 3.05 81 3.41 80
ICT Use 0.74 78 0.89 86
ICT Skill 7.56 52 7.74 52
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º≈°“√«‘®—¬ æ∫«à“∂÷ß·¡â„πª√–‡∑»æ—≤π“·≈â«
Õ¬à“ß‡™àπ ª√–‡∑»‡¥π¡“√å° ‡°“À≈’ À√◊Õ À√—∞Õ‡¡√‘°“
®–¡’‚§√ß¢à“¬Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á«‡¢â“∂÷ß‡°◊Õ∫∑ÿ°
§√—«‡√◊Õπ·≈â«°Áμ“¡ ·μàÕ—μ√“°“√ ¡—§√‡¢â“„™â∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á«°Á¬—ß‰¡à¡“°‡∑à“∑’Ë§«√ ®“°°“√
«‘®—¬∂÷ß “‡Àμÿ«à“ªí®®—¬„¥∑’Ë∑”„Àâ§√—«‡√◊Õπ‡À≈à“π—Èπ
‡≈◊Õ°∑’Ë®–‰¡à ¡—§√‡¢â“„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á«
°Áæ∫«à“ “‡ÀμÿÀ≈—°‡°‘¥®“°°“√∑’Ë‰¡à‡ÀÁπª√–‚¬™πå
¢Õß∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß «à“ ¡—§√·≈â«®–
∑”„Àâ§ÿ≥¿“æ™’«‘μ¥’¢÷ÈπÕ¬à“ß‰√ ·≈–ªí®®—¬∑’Ë Õß∑’Ë∑”„Àâ
‰¡à ¡—§√‡¢â“Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß §◊Õª√–‡¥Áπ
‡√◊ËÕß¢ÕßÕ—μ√“§à“∫√‘°“√∑’Ë¡’√“§“ Ÿß‡°‘π»—°¬¿“æ

¢Õßμπ‡Õß ÷́Ëßª√–‡¥Áπ‡√◊ËÕßÕ—μ√“§à“∫√‘°“√π’È®–∂Ÿ°
 –∑âÕπ‰«â„π¥—™π’ ICT Price Basket π—Èπ‡Õß

ª√–‡¥Áπ ÿ¥∑â“¬∑’Ë ”§—≠„π°“√æ‘®“√≥“¥—™π’ IDI
°Á§◊Õ»—°¬¿“æ¢Õßª√–™“™π„π°“√‡¢â“„™â∫√‘°“√
‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ‡æ√“–∂÷ß·¡â«à“
®–¡’∫√‘°“√Õ¬à“ß∑—Ë«∂÷ß„π√“§“∑’Ë‡¢â“∂÷ß‰¥â ·μàÀ“°
ª√–™“™π‰¡à¡’§«“¡ “¡“√∂„π°“√„™âß“π ∫√‘°“√
‡À≈à“π—Èπ°Á§ß‰¡à‡°‘¥ª√–‚¬™πå‡™àπ°—π ¥—ßπ—Èπ ¿“§√—∞
®÷ß®”‡ªìπ∑’Ë®–μâÕßæ—≤π“√–∫∫°“√»÷°…“ ‡æ◊ËÕæ—≤π“
∫ÿ§≈“°√¢Õßª√–‡∑»„Àâ¡’§«“¡ “¡“√∂„π°“√„™â
∫√‘°“√‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√§«∫§Ÿà
‰ª°—∫°“√æ—≤π“‚§√ß¢à“¬¥â«¬

πÕ°®“°μ√–Àπ—°√Ÿâ·≈â« ª√–‡¥Áπ∑’Ë ”§—≠Õ’°ª√–°“√Àπ÷Ëß °Á§◊ÕÕ—μ√“§à“∫√‘°“√∑’Ë®–μâÕßÕ¬Ÿà„π√–¥—∫∑’Ëª√–™“™π
 “¡“√∂‡¢â“∂÷ß‰¥â ®“°º≈°“√«‘®—¬¢Õß Organization for Economic Co-operation and Development
(OECD) ‡√◊ËÕß°“√‡¢â“∂÷ß∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß¢Õß°≈ÿà¡ª√–‡∑»æ—≤π“·≈â« ¥—ß√Ÿª∑’Ë 12

√Ÿª∑’Ë 12  “‡Àμÿ¢Õß°“√‰¡à ¡—§√∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß
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7. °“√ª√—∫§à“¥—™π’ “°≈¡“„™â‡æ◊ËÕ
°“√æ—≤π“°‘®°“√¿“¬„πª√–‡∑»
¥—™π’∑—ÈßÀ¡¥∑’Ë°≈à“«¡“¢â“ßμâπ ®–‡ÀÁπ«à“ à«π„À≠à

·≈â«®–‡ªìπ°“√®—¥∑”‚¥¬Õß§å°√√–À«à“ßª√–‡∑»
‚¥¬¡’«—μ∂ÿª√– ß§å‡æ◊ËÕμâÕß°“√‡ª√’¬∫‡∑’¬∫ª√–‡¥Áπ
μà“ßÊ √–À«à“ßª√–‡∑» ‰¡à«à“®–‡ªìπ¥â“π»—°¬¿“æ
°“√·¢àß¢—π Õ—μ√“§à“∫√‘°“√ À√◊Õ°“√‡¢â“∂÷ß‚∑√§¡π“§¡
‡ªìπμâπ ∑”„Àâ·μà≈–ª√–‡∑»√Ÿâ ‚¥¬‡ª√’¬∫‡∑’¬∫«à“
ª√–‡∑»μ—«‡ÕßÕ¬Ÿà ≥ μ”·Àπàß„¥„π‚≈° Õ¬à“ß„¥°Áμ“¡
À“°π”§à“¥—™π’‡À≈à“π—Èπ¡“„™â‡ªìπ‡ªÑ“À¡“¬„π°“√
æ—≤π“ª√–‡∑»π—Èπ ®”‡ªìπ∑’Ë®–μâÕß¡’°“√ª√—∫√Ÿª·∫∫
¢Õß¥—™π’‡À≈à“π—Èπ æÕ ¡§«√

 “‡ÀμÿÀ≈—°∑’Ë‰¡à “¡“√∂π”§à“¥—™π’∑’Ë®—¥∑”‚¥¬
Õß§å°√√–À«à“ßª√–‡∑»¡“„™â‡ªìπ§à“‡ªÑ“À¡“¬„π°“√
æ—≤π“ª√–‡∑»‰¥â ‚¥¬μ√ßπ—Èπ °Á‡æ√“–«à“§à“¥—™π’

‚¥¬‡©æ“–≈”¥—∫ª√–‡∑»‡À≈à“π—Èπ ‡ªìπ§à“À√◊Õ≈”¥—∫
‚¥¬‡ª√’¬∫‡∑’¬∫ ¥—ßπ—Èπ°“√‡ª≈’Ë¬π·ª≈ß¢Õß§à“À√◊Õ
≈”¥—∫®÷ß‡ªìπ°“√‡ª≈’Ë¬π·ª≈ß‚¥¬‡ª√’¬∫‡∑’¬∫°—∫
ª√–‡∑»Õ◊Ëπ ¡‘„™à°“√‡ª≈’Ë¬π·ª≈ß„π‡™‘ßæ—≤π“°“√ ‡™àπ
°“√∑’Ëª√–‡∑»‰∑¬Õ¬Ÿà≈”¥—∫≈¥≈ß°ÁÕ“®®–μ’§«“¡‰¥â
À≈“¬·∫∫ ‡™àπ ª√–‡∑»‰∑¬¡’æ—≤π“°“√∂¥∂Õ¬®√‘ß
À√◊ÕÕ“®®–μ’§«“¡‰¥â«à“ª√–‡∑»‰∑¬¡’æ—≤π“°“√∑’Ë¥’¢÷Èπ
·μàª√–‡∑»Õ◊Ëπ¡’√–¥—∫°“√æ—≤π“°“√∑’Ë¥’¡“°°«à“
ª√–‡∑»‰∑¬ ∑”„Àâ≈”¥—∫¢Õßª√–‡∑»‰∑¬μ°≈ß°Á‰¥â
‡¡◊ËÕ‡ªìπ‡™àππ’È °“√μ—Èß§à“‡ªÑ“À¡“¬ª√–‡¿∑∑’Ë«à“
¿“¬„π 5 ªïª√–‡∑»‰∑¬®–μâÕß¡’≈”¥—∫ GCI ‡æ‘Ë¡¢÷Èπ
10 ≈”¥—∫ À√◊Õ¿“¬„π 5 ªïª√–‡∑»‰∑¬®–μâÕß¡’≈”¥—∫
NRI ‡æ‘Ë¡¢÷Èπ 5 ≈”¥—∫π—Èπ ‡ªìπ°“√μ—Èß§à“‡ªÑ“À¡“¬∑’Ë
¡‘‰¥â –∑âÕπæ—≤π“°“√¢Õßª√–‡∑»‰∑¬Õ¬à“ß·∑â®√‘ß
·μàÕ¬à“ß„¥

√Ÿª∑’Ë 13 °“√‡ª√’¬∫‡∑’¬∫¥—™π’¡‘μ‘√–À«à“ßª√–‡∑»



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

153

πÕ°®“°π—Èπ·≈â«°“√∑’ËÕß§å°√√–À«à“ßª√–‡∑»
„™â¢âÕ¡Ÿ≈„π°“√ª√–‡¡‘π·μà≈–ª√–‡∑»π—Èπ ‡ªìπ°“√
„™â¢âÕ¡Ÿ≈∑’ËÀπà«¬ß“π√–À«à“ßª√–‡∑»‡À≈à“ “¡“√∂
À“‰¥âßà“¬ ·≈–¡’°“√ª√—∫„Àâ‡¢â“ Ÿà¡“μ√∞“π‡¥’¬«°—π
‚¥¬‡©æ“–¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫°“√‡ß‘π ∑’ËμâÕß¡’°“√
ª√—∫„ÀâÕ¬Ÿà∫π¡“μ√∞“π‡ß‘π‡¥’¬«°—π ÷́Ëß à«π„À≠à®–
Õâ“ßÕ‘ß¡“μ√∞“π‡ß‘π À√—∞Õ‡¡√‘°“ (US Dollar) ‚¥¬
°“√Õâ“ßÕ‘ßÕ—μ√“·≈°‡ª≈’Ë¬π °ÿ≈‡ß‘π¢Õß·μà≈–ª√–‡∑»
√«¡∂÷ß¢âÕ¡Ÿ≈º≈‘μº≈¡«≈√«¡ª√–™“™“μ‘ (Gross
Domestic Product: GDP) ∑’Ë®–‰¡à “¡“√∂„™â¢âÕ¡Ÿ≈
∑’Ë®—¥∑”‚¥¬·μà≈–ª√–‡∑»‰¥â‚¥¬μ√ß ´÷ËßμâÕß¡’°“√
ª√—∫„Àâ¡’¡“μ√∞“π°“√§‘¥·∫∫‡¥’¬«°—π°àÕπ ‡™àπ
¥—™π’ ICT Price Basket °Á¡’°“√„™â§à“ GNI Atlas
method ∑’Ë®—¥∑”‚¥¬ World Bank ·∑π°“√„™â§à“
GDP ¢Õß·μà≈–ª√–‡∑» ·≈–ª√–‡¥Áπ ”§—≠Õ’°
ª√–‡¥ÁπÀπ÷Ëß §◊Õ ª√–‡¥Áπ‡√◊ËÕßÕ—μ√“§à“§√Õß™’æ¢Õß
·μà≈–ª√–‡∑»∑’Ë‰¡à‡∑à“°—π °Á®–μâÕßπ”¡“ª√—∫ ‚¥¬„™â
§à“ Purchasing Power Parity „Àâ‡ªìπ¡“μ√∞“π
‡¥’¬«°—πÕ’°¥â«¬

®–‡ÀÁπ«à“°“√Õâ“ßÕ‘ß§à“¥—™π’∑’Ë∑”‚¥¬Õß§å°√
√–À«à“ßª√–‡∑»¡“„™â ‚¥¬μ√ßπ—Èπ ®”‡ªìπÕ¬à“ß¬‘Ëß
∑’Ë®–μâÕß§”π÷ß∂÷ßÀ≈“¬ª√–‡¥Áπ °àÕπ∑’Ëμ’§«“¡·≈–
π”¡“„™â®√‘ß„π∑“ßªØ‘∫—μ‘ Õ¬à“ß„¥°Áμ“¡À≈—°°“√∑’Ë
Õß§å°√√–À«à“ßª√–‡∑»π”¢âÕ¡Ÿ≈¬àÕ¬¡“®—¥À¡«¥À¡Ÿà
‡ªìπ¥—™π’ ‡æ◊ËÕ„™â‡ª√’¬∫‡∑’¬∫π—Èπ ‡ªìπÀ≈—°°“√∑’Ë¥’
 ”À√—∫°“√«—¥√–¥—∫°“√æ—≤π“ °“√π”À≈—°§‘¥¥—ß°≈à“«
¡“ª√—∫„™â‡æ◊ËÕ‡ªìπ§à“‡ªÑ“À¡“¬ ”À√—∫°“√æ—≤π“
ª√–‡∑»®÷ ß®” ‡ªìπ∑’Ë μâ Õßª√—∫„Àâ ‡À¡“– ¡°—∫
 ¿“æ·«¥≈âÕ¡¢Õßª√–‡∑»‰∑¬ √«¡∂÷ß√Ÿª·∫∫¢Õß
¢âÕ¡Ÿ≈∑’Ë®–π”¡“„™â„Àâ√«¥‡√Á« ·≈–μàÕ‡π◊ËÕß

‚¥¬ª√–‡¥Áπ·√°∑’Ë®–μâÕßª√—∫ §◊Õ ¡‘μ‘¢Õß°“√
‡ª√’¬∫‡∑’¬∫ ‡π◊ËÕß®“°¥—™π’∑’ËÕß§å°√√–À«à“ßª√–‡∑»
„™âπ—Èπ®–‡ªìπ°“√‡ª√’¬∫‡∑’¬∫„π‡™‘ßª√–‡∑» ¥—ßπ—Èπ
À“°®–π”¡“„™â‡æ◊ËÕ‡ªìπ¥—™π’‡æ◊ËÕ„™â«—¥æ—≤π“°“√
®–μâÕß¡’°“√ª√—∫„Àâ‡ªìπ°“√‡ª√’¬∫‡∑’¬∫„π¡‘μ‘‡™‘ß‡«≈“
‡æ◊ËÕ„Àâ‡ÀÁπ∂÷ßæ—≤π“°“√¢Õßª√–‡∑»√–À«à“ßªï
‡π◊ËÕß®“°°“√‡ª√’¬∫‡∑’¬∫„π¡‘μ‘‡™‘ß‡«≈“ ‡ªìπ°“√
‡ª√’¬∫‡∑’¬∫∫πæ◊Èπ∞“π¢Õß¢âÕ‡∑Á®®√‘ß‡¥’¬«°—π
´÷Ëß∑”„Àâ “¡“√∂‡ÀÁπ°“√æ—≤π“‰¥âÕ¬à“ß™—¥‡®π¡“°°«à“

√Ÿª∑’Ë 14 °“√‡ª√’¬∫‡∑’¬∫¥—™π’¡‘μ‘√–À«à“ßªï



° ∑™. 2554

154

ª√–‡¥ÁπμàÕ¡“∑’ËμâÕßª√—∫ §◊Õ ¢âÕ¡Ÿ≈∑’Ë®–π”¡“„™â
®–μâÕß‡ªìπ¢âÕ¡Ÿ≈∑’Ë¡’§«“¡μàÕ‡π◊ËÕß„π°“√®—¥‡°Á∫
√«¡∂÷ß “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈‡À≈à“π—Èπ‰¥âßà“¬ ·≈–√«¥‡√Á«
‡æ√“–¢âÕ¡Ÿ≈∫“ßμ—«∑’ËÕß§å°√√–À«à“ßª√–‡∑»„™âπ—Èπ
‡ªìπ¢âÕ¡Ÿ≈∑’Ë®–μâÕß„™â√–¬–‡«≈“„π°“√‡¢â“∂÷ß
§àÕπ¢â“ßπ“π ¥—ßπ—Èπ À“°®–π”À≈—°°“√·≈–·π«§‘¥
°“√®—¥∑”¥—™π’¢ÕßÕß§å°√√–À«à“ßª√–‡∑»¡“„™â®÷ß
®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–ª√—∫¢âÕ¡Ÿ≈„Àâ “¡“√∂‡¢â“∂÷ßßà“¬
¡’¡“μ√∞“π ·≈–¡’§«“¡μàÕ‡π◊ËÕß Õ¬à“ß„¥°Áμ“¡
°“√ª√—∫„™â¢âÕ¡Ÿ≈Õ◊Ëπ·∑ππ—Èπ ®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–μâÕß
À“¢âÕ¡Ÿ≈∑’Ë “¡“√∂∑¥·∑π‰¥â®√‘ß ·≈–¬—ß§ß¬÷¥À≈—°
°“√æ◊Èπ∞“π¢Õß¥—™π’π—Èπ‰«â¥â«¬

‡¡◊ËÕ‰¥â¢âÕ¡Ÿ≈∑’ËμâÕß°“√„π√Ÿª·∫∫∑’Ë‡À¡“– ¡
¡“§√∫∂â«π °Áπ”¢âÕ¡Ÿ≈∑—ÈßÀ¡¥¡“„ÀâπÈ”Àπ—° ·≈–
„™â«‘∏’°“√§”π«≥μ“¡À≈—°°“√ °“√®—¥∑”¥—™π’∑’Ë∑“ß
Õß§å°√√–À«à“ßª√–‡∑»°”Àπ¥°√Õ∫‰«â ‡æ√“–°“√
„ÀâπÈ”Àπ—°·≈–°“√«‘∏’°“√§”π«≥ §◊Õ À—«„®∑’Ë ”§—≠
∑’ËÀ“°ª√—∫·°â·≈â«Õ“®®– àßº≈∂÷ß§«“¡À¡“¬¢Õß
§à“¥—™π’ ®÷ß®”‡ªìπ∑’Ë®–μâÕß¬÷¥‰«âμ“¡‡¥‘¡

‡π◊ËÕß®“°º≈¢Õß°“√§”π«≥®–‰¥â‡ªìπμ—«‡≈¢
§–·ππ„πªïπ—ÈπÊ ∂â“À“°μâÕß°“√®–«—¥æ—≤π“°“√
°Á®”‡ªìπ∑’ËμâÕß¡’°“√®—¥∑”¥—™π’‡¥’¬«°—ππ’È„π∑ÿ°Ê ªï
¥â«¬¡“μ√∞“π¢âÕ¡Ÿ≈ ·≈–«‘∏’°“√§”π«≥∑’Ë‡À¡◊Õπ°—π
‡æ◊ËÕ„Àâ “¡“√∂∑’Ë®–‡ª√’¬∫‡∑’¬∫æ—≤π“°“√‰¥âÕ¬à“ß
∂Ÿ°μâÕß πÕ°®“°º≈¢Õß§–·ππ∑’Ë‡ªìπμ—«‡≈¢·≈â«
ºŸâ∑’Ë®—¥∑”¥—™π’§«√®–μâÕß¡’°“√Õ∏‘∫“¬§«“¡À¡“¬«à“
μ—«‡≈¢∑’Ë· ¥ßÕÕ°¡“π—Èπ “¡“√∂Õ∏‘∫“¬Õ–‰√‰¥â∫â“ß
‡™àπ‡¥’¬«°—∫∑’ËÕß§å°√√–À«à“ßª√–‡∑»¥”‡π‘π°“√¥—ß∑’Ë
‰¥â°≈à“«∂÷ß‰ª·≈â«„π™à«ßμâπ¢Õß∫∑§«“¡

8. μ—«Õ¬à“ß°“√ª√—∫§à“¥—™π’ :
¥—™π’√“§“§à“∫√‘°“√‚∑√§¡π“§¡
‡ªìπ∑’Ë∑√“∫‚¥¬∑—Ë«‰ª·≈â««à“ª√–‡¥Áπ‡√◊ËÕß¢Õß

Õ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡‡ªìπª√–‡¥Áπ∑’Ë ”§—≠μàÕ
°“√μ—¥ ‘π„®„π°“√‡¢â“ Ÿà∫√‘°“√‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√¢Õßª√–™“™π √«¡∂÷ß¬—ß‡ªìπμâπ∑ÿπ
°“√º≈‘μ‰¡à«à“®–‡ªìπ ‘π§â“À√◊Õ∫√‘°“√∑’Ë ”§—≠
¥—ßπ—Èπ°“√∑’ËÕ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡Õ¬Ÿà„π√–¥—∫
∑’Ë‡À¡“– ¡ °Á®–∑”„Àâª√–™“™π¡’‚Õ°“ ¡“°¢÷Èπ∑’Ë
®–‡¢â“ Ÿà∫√‘°“√ „π à«π¢Õß¿“§°“√ª√–°Õ∫°‘®°“√
°Á‡™àπ°—π À“°Õ—μ√“§à“∫√‘°“√‡À¡“– ¡°Á®–∑”„Àâ
μâπ∑ÿπ¢Õß ‘π§â“ ·≈–∫√‘°“√‡À¡“– ¡μ“¡¥â«¬
¥â «¬ ‡Àμÿ π’È ‡ Õ ß∑’Ë Àπà «¬ß“π°”°— ∫¥Ÿ ·≈°‘ ®°“√
‚∑√§¡π“§¡∑ÿ°ª√–‡∑»μà“ß„Àâ§«“¡ π„®∑’Ë®–‡¢â“¡“
¡’∫∑∫“∑∑’Ë®–°”°—∫¥Ÿ·≈„ÀâÕ—μ√“§à“∫√‘°“√„π°‘®°“√
‚∑√§¡π“§¡ ¡’§«“¡‡À¡“– ¡·≈– ¡‡Àμÿ ¡º≈∑’Ë ÿ¥

°“√∑’Ë®–∫Õ°«à“Õ—μ√“§à“∫√‘°“√¡’§«“¡‡À¡“– ¡
·≈– ¡‡Àμÿ ¡º≈π—Èπ ®”‡ªìπ∑’Ë®–μâÕß‡ª√’¬∫‡∑’¬∫
°—∫√“¬‰¥â¢ÕßºŸâ„™â∫√‘°“√¥â«¬ À“°Õ—μ√“§à“∫√‘°“√ Ÿß
·≈–ºŸâ„™â∫√‘°“√°Á¡’√“¬‰¥â∑’Ë Ÿß¥â«¬ °Á∂◊Õ«à“‡À¡“– ¡
·μàÀ“°Õ—μ√“§à“∫√‘°“√ Ÿß ·μàºŸâ„™â∫√‘°“√¡’√“¬‰¥âμË”
Àπà«¬ß“π°”°—∫¥Ÿ·≈°Á®”‡ªìπ∑’Ë®–μâÕß¡’°≈‰°„π°“√
ª√—∫≈¥Õ—μ√“§à“∫√‘°“√„Àâ¡’§«“¡‡À¡“– ¡°—∫√“¬‰¥â
¢Õßª√–™“™π ÷́Ëß°“√‡ª√’¬∫‡∑’¬∫√–À«à“ßÕ—μ√“
§à“∫√‘°“√‚∑√§¡π“§¡°—∫√“¬‰¥â·∑â®√‘ßπ—Èπ°Á§◊Õ ICT
Price Basket Index ∑’Ë‰¥â°≈à“«„π¢â“ßμâππ—Ëπ‡Õß
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¥—ßπ—Èπ °“√π”À≈—°°“√¢Õß ICT Price Basket
Index ¡“„™â‡ªìπ·«àπμ“ ‡æ◊ËÕμ√«® Õ∫§«“¡‡À¡“– ¡
·≈–§«“¡ ¡‡Àμÿ ¡º≈¢ÕßÕ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡
°Á®–‡ªìπ ‘Ëß∑’Ë¥’ ·≈–∂◊Õ«à“‡ªìπμ—«™’È«—¥∑’Ë ”§—≠μàÕ
∑‘»∑“ß¢ÕßÕ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡¢Õßª√–‡∑»
«à“®–¡’·π«‚πâ¡‡ªìπ‡™àπ„¥  ”À√—∫°“√ª√–¬ÿ°μå„™â
„Àâ‡À¡“– ¡ °Á§◊Õ°“√π” ICT Price Basket Index
¡“‡ªìπ§à“‡ªÑ“À¡“¬¢Õß·ºπ·¡à∫∑°‘®°“√‚∑√§¡π“§¡
‡æ√“–®–∑”„Àâ∑√“∫∂÷ß§«“¡ “¡“√∂¢Õßª√–™“™π
∑’Ë®–‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡‰¥âÕ¬à“ß·∑â®√‘ß ·≈–
 ”À√—∫μ—«·ºπ·¡à∫∑œ ‡Õß°Á®–‰¥â¡’μ—«™’È«—¥∑’Ë™—¥‡®π
«à“°“√æ—≤π“°‘®°“√‚∑√§¡π“§¡¡“„π∑‘»∑“ß∑’Ë∂Ÿ°μâÕß
·≈â«À√◊Õ‰¡à

Õ¬à“ß„¥°Áμ“¡°“√π” ICT Price Basket Index
¡“„™â ‚¥¬μ√ß Õ“®®–∑”„Àâ‡°‘¥§«“¡‡∫’Ë¬ß‡∫π
§àÕπ¢â“ß Ÿß μ“¡∑’Ë‰¥â°≈à“«‰ª·≈â«„π¢â“ßμâπ ¥—ßπ—Èπ
®÷ß®–μâÕß¡’°“√ª√—∫ ICT Price Basket Index „Àâ¡’
§«“¡‡À¡“– ¡°—∫¢âÕ¡Ÿ≈·≈– ¿“æ·«¥≈âÕ¡∑’Ë·∑â®√‘ß
¢Õßª√–‡∑»‰∑¬ ´÷Ëß®–¢Õ‡√’¬° ICT Price Basket
Index ∑’Ëª√—∫‡ªìπ¢Õßª√–‡∑»‰∑¬·≈â««à“ ç¥—™π’√“§“
§à“∫√‘°“√é

„π°“√ª√—∫®“° ICT Price Basket Index ‡ªìπ
¥—™π’√“§“§à“∫√‘°“√ ¡’¢—ÈπμÕπ·≈–«‘∏’°“√∑’Ë´—∫ ấÕπ
‡æ√“–√Ÿª·∫∫¢Õß¢âÕ¡Ÿ≈„π°“√§”π«≥√–À«à“ß “°≈
ªØ‘∫—μ‘°—∫ª√–‡∑»‰∑¬¡’§«“¡·μ°μà“ß°—π§àÕπ¢â“ß¡“°
‚¥¬‡©æ“–Õ¬à“ß¬‘ËßÕ—μ√“§à“∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
‡æ√“–‚¥¬∑—Ë«‰ªÕ—μ√“§à“‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®–¡’°“√
·¬°√–À«à“ß°“√„™âß“π„π™—Ë«‚¡ß‡√àß¥à«π °—∫™à«ß‡«≈“
∏√√¡¥“ √«¡∂÷ß·¬°√–À«à“ß°“√‚∑√‰ª¬—ß‚∑√»—æ∑å
ª√–®”∑’Ë°—∫°“√‚∑√‰ª¬—ß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ·μà ”À√—∫
ª√–‡∑»‰∑¬‰¡à¡’°“√·¬°Õ—μ√“§à“‚∑√»—æ∑åÕ¬à“ß
√“¬≈–‡Õ’¬¥‡™àπ‡¥’¬«°—∫ “°≈ ®÷ß®”‡ªìπ∑’Ë®–μâÕß
ª√—∫¢âÕ¡Ÿ≈„Àâ°≈“¬¡“„™â‡ªìπÕ—μ√“‡¥’¬«°—π∑—ÈßÀ¡¥

πÕ°®“°π—Èπ·≈â« „π à«π¢Õß√“¬‰¥âª√–™“™“μ‘
μàÕ§πμàÕ‡¥◊Õπ ∑’Ë‡¥‘¡ ICT Price Basket Index
‰¥â„™â §à“ Gross Nation Income (GNI) ¢Õß World
Bank ‡æ◊ËÕ„Àâ‡ªìπ¡“μ√∞“π‡¥’¬«°—π∑—Ë«‚≈° °ÁμâÕß
ª√—∫„Àâ„™â§à“ Gross Domestic Product (GDP) ∑’Ë
§”π«≥‚¥¬ ¿“æ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘
‡π◊ËÕß®“°‰¡à¡’§«“¡®”‡ªìπ∑’Ë®–μâÕß‡ª√’¬∫‡∑’¬∫°—∫
ª√–‡∑»μà“ßÊ ∑—Ë«‚≈° √«¡∂÷ß§à“ GDP ¢Õß
 ¿“æ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘ ‡ªìπμ—«‡≈¢
¡’°“√·∂≈ßÕ¬à“ß√«¥‡√Á«°«à“§à“ GNI ¢Õß World Bank
§àÕπ¢â“ß¡“° ®÷ß∑”„Àâ “¡“√∂ª√–‡¡‘π°“√æ—≤π“°“√
‰¥âÕ¬à“ß√«¥‡√Á«·≈–μ√ß‡«≈“  ”À√—∫«‘∏’°“√§”π«≥
‚¥¬ √ÿª ‡ªìπ¥—ßμ“√“ß∑’Ë 3
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μ“√“ß∑’Ë 3 °“√§”π«≥¥—™π’√“§“§à“∫√‘°“√¢Õßª√–‡∑»‰∑¬

¥—™π’√“§“§à“∫√‘°“√
ªï.......

À¡“¬‡Àμÿ
¥—™π’ Õ—μ√“

∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
°. §à“∏√√¡‡π’¬¡‡≈¢À¡“¬μàÕ‡¥◊Õπ ∫“∑μàÕ‡¥◊Õπ -
¢. Õ—μ√“§à“‚∑√»—æ∑å¿“¬„πæ◊Èπ∑’Ë ∫“∑μàÕ§√—Èß -
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
§. Õ—μ√“§à“‚∑√»—æ∑åμàÕπ“∑’ ∫“∑μàÕπ“∑’ √“¬®à“¬μàÕ‡¥◊ÕπμàÕ§π/π“∑’μàÕ‡¥◊ÕπμàÕ§π
∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß
ß. §à“∫√‘°“√√“¬‡¥◊Õπ ∫“∑μàÕ‡¥◊Õπ Õ—μ√“¢—Èπμâπ¢Õß°“√ ¡—§√∫√‘°“√
º≈‘μ¿—≥±å¡«≈√«¡
®. º≈‘μ¿—≥±å¡«≈√«¡μàÕ§πμàÕ‡¥◊Õπ ∫“∑μàÕ§πμàÕ‡¥◊Õπ Õâ“ßÕ‘ß®“° ¿“æ—≤πœ
¥—™π’√“§“§à“∫√‘°“√
¥—™π’√“§“∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
™. §à“¡“μ√∞“π∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë ° +(30*¢) §à“ 30 Õâ“ßÕ‘ß®“° ITU
≠. ¥—™π’√“§“∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë ™/®
¥—™π’√“§“∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
¥. §à“¡“μ√∞“π∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (25*§) §à“ 25 Õâ“ßÕ‘ß®“° ITU
∑. ¥—™π’√“§“∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ¥/®
¥—™π’√“§“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß
π. §à“¡“μ√∞“π∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß ß -
∫. ¥—™π’√“§“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß ß/® -
¥—™π’√“§“§à“∫√‘°“√

¥—™π’√“§“§à“∫√‘°“√ (≠+∑+∫)/3

®“°μ“√“ß∑’Ë 3 ®–‡ÀÁπ«à“«‘∏’°“√§”π«≥¥—™π’
√“§“§à“∫√‘°“√∑’Ëª√—∫¡“°®“° ICT Price Basket
μ“¡μ“√“ß∑’Ë 1 ‰¥â¡’°“√ª√—∫‡æ’¬ß Ÿμ√°“√§”π«≥
Õ—μ√“§à“∫√‘°“√¢Õß‚∑√»—æ∑åª√–®”∑’Ë ·≈–§à“∫√‘°“√
¢Õß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë „ÀâÕ¬Ÿà„π√Ÿª·∫∫∑’Ë Õ¥§≈âÕß
°—∫ª√–‡∑»‰∑¬ ‡æ√“–‚§√ß √â“ß°“√§‘¥§à“‚∑√»—æ∑å

‡§≈◊ËÕπ∑’Ë¢Õßª√–‡∑»‰∑¬π—Èπ‰¡à¡’°“√·∫àß·¬°
√“¬≈–‡Õ’¬¥‡™àπ‡¥’¬«°—∫∑’Ë∑“ß ITU °”Àπ¥‰«â„π«‘∏’
°“√§”π«≥ ICT Price Basket „π à«π¢Õß‚∑√»—æ∑å
ª√–®”∑’Ë°Á‡™àπ°—π ∑’Ë¡’°“√ª√—∫®“°°“√§‘¥§à“∫√‘°“√
μàÕπ“∑’¡“‡ªìπμàÕ§√—Èß„Àâ Õ¥§≈âÕß°—∫§«“¡‡ªìπ®√‘ß
¢Õß°“√„Àâ∫√‘°“√„πª√–‡∑»‰∑¬
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®“°μ—«Õ¬à“ß¢â“ßμâπ ®–‡ÀÁπ«à“°“√π”«‘∏’°“√
§”π«≥¥—™π’∑’ËÕß§å°√√–À«à“ßª√–‡∑»®—¥∑”π—Èπ
„π∫“ß§√—Èß°Á‰¡à “¡“√∂∑’Ë®–π”¡“„™â‰¥â ‚¥¬μ√ß°—∫
ª√–‡∑»‰∑¬ ‡æ√“–‡ß◊ËÕπ‰¢ ·≈–æ◊Èπ∞“π¢Õß°‘®°“√
‚∑√§¡π“§¡∑’Ë·μ°μà“ß°—π ¥—ßπ—Èπ°“√∑’Ëπ”¥—™π’„¥Ê
¡“„™â„π‡™‘ßπ‚¬∫“¬ ®”‡ªìπ∑’Ë®–μâÕß¡’°“√ª√—∫„Àâ¡’
§«“¡ Õ¥§≈âÕß°—∫ª√–‡∑»‰∑¬‡ ¡Õ À“°π”«‘∏’°“√
¡“„™â‚¥¬μ√ßÕ“®®–‡°‘¥§«“¡∫‘¥‡∫◊Õπ¢Õß§à“¥—™π’‰¥â

9. ∫∑ √ÿª
ªí®®ÿ∫—ππ’È ‚≈°‡√“‡μÁ¡‰ª¥â«¬¢âÕ¡Ÿ≈ ¢à“« “√

®“°°“√μ‘¥μàÕ ◊ËÕ “√∑’Ë√«¥‡√Á«·≈–‰√âæ√¡·¥π
ª√–°Õ∫°—∫‡∑§‚π‚≈¬’∑’Ë¡’§«“¡∑—π ¡—¬¡“°¢÷Èπ
§π∑’Ë “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈ ¢à“« “√ ·≈– “¡“√∂∑’Ë
®–π”¡“„™âª√–‚¬™πå‰¥â¡“°∑’Ë ÿ¥¬àÕ¡‰¥â‡ª√’¬∫°«à“
§πÕ◊ËπÊ ‡æ√“–®–∑”„Àâ¡’¢âÕ¡Ÿ≈ª√–°Õ∫°“√μ—¥ ‘π„®
À√◊Õª√–°Õ∫°“√«‘‡§√“–Àå‡æ‘Ë¡¡“°¢÷Èπ ·≈–√Ÿâ‡∑à“∑—π
‡Àμÿ°“√≥å ·μà°“√√—∫√Ÿâ¢âÕ¡Ÿ≈¡“°¡À“»“≈ ·≈–
°“√®—¥°“√°—∫¢âÕ¡Ÿ≈∑’Ë‰¥â¡“π—Èπ ∂◊Õ‡ªìπ ‘Ëß∑’Ë¬“°·≈–
´—∫ ấÕπ ‚¥¬‡©æ“–¬‘ËßμâÕßπ”¡“ª√–¡«≈º≈À√◊Õ
«‘‡§√“–Àå ‡æ◊ËÕπ”¡“„™â°”Àπ¥π‚¬∫“¬ À√◊Õ·π«∑“ß
°“√æ—≤π“π—Èπ ¬‘ËßμâÕß¡’‡ß◊ËÕπ‰¢ ·≈–¢âÕ®”°—¥∑’Ë‡æ‘Ë¡¢÷Èπ
‡ªìπ∑«’§Ÿ≥ ¥—ßπ—Èπ °“√∑’Ë®–∑”„Àâ¢âÕ¡Ÿ≈®”π«π¡À“»“≈
¥—ß°≈à“«„Àâ¡“Õ¬Ÿà„π√Ÿª·∫∫∑’Ëßà“¬μàÕ°“√‡¢â“„® ‡æ◊ËÕ„Àâ
 “¡“√∂π”‰ª„™âß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æπ—∫«à“
‡ªìπ‡√◊ËÕß∑’Ë¡’§«“¡ ”§—≠‡ªìπÕ¬à“ß¬‘Ëß

°“√®—¥∑”¥—™π’ °Á§◊Õ°“√®—¥™ÿ¥¢âÕ¡Ÿ≈®”π«π
¡À“»“≈„ÀâÕ¬Ÿà „π√Ÿª·∫∫∑’Ëßà“¬μàÕ°“√√—∫√Ÿâ ·≈–
‡¢â“„®μàÕ∫ÿ§§≈∑—Ë«‰ª ·μà≈”æ—ß§à“¥—™π’‡æ’¬ßμ—«‡¥’¬«
°Á ‰¡à “¡“√∂∑’Ë®–∫Õ°À√◊ÕÕ∏‘∫“¬Õ–‰√‰¥â¡“°
·μà ‘Ëß∑’Ë®–∑”„Àâ¥—™π’¡’¡Ÿ≈§à“¡“°¢÷Èπ π—Èπ°Á§◊Õ°“√
‡ª√’¬∫‡∑’¬∫ ‰¡à«à“®–‡ªìπ°“√‡ª√’¬∫‡∑’¬∫√–À«à“ß
ª√–‡∑»∑’Ë®–∑”„Àâ√Ÿâ«à“ ∂“π–¢Õßª√–‡∑»«à“Õ¬Ÿà„π
√–¥—∫„¥„π‡«∑’‚≈° À√◊Õ°“√‡ª√’¬∫‡∑’¬∫√–À«à“ßªï∑’Ë
®–∑”„Àâ√Ÿâ∂÷ßæ—≤π“°“√¢Õßª√–‡∑»√–À«à“ßªï∑’Ëºà“π¡“
°—∫ªïªí®®ÿ∫—π «à“¡’°“√æ—≤π“„π¥â“π∫«°À√◊Õ≈∫
¥—ßπ—Èπ°“√«‘‡§√“–Àåº≈¢Õß°“√‡ª√’¬∫‡∑’¬∫¥—™π’π—Èπ
®÷ß®”‡ªìπ∑’Ë®–μâÕß√Ÿâ§«“¡À¡“¬∑’Ë·∑â®√‘ß¢Õß¥—™π’
π—ÈπÊ ¥â«¬ √«¡∂÷ß‡ªÑ“À¡“¬·≈–°“√π”‡Õ“º≈°“√
«‘‡§√“–Àå∑’Ë‰¥â‰ª„™âμàÕ¥â«¬

¥—ßπ—Èπ ·π«§‘¥∑’Ë®–π”§à“¥—™π’¡“‡ªìπ§à“‡ªÑ“À¡“¬
„π°“√æ—≤π“ª√–‡∑» ∂◊Õ‰¥â«à“‡ªìπ·π«§‘¥°“√
ª√–¬ÿ°μå„™â¥—™π’∑’Ë¥’ ·μà°“√π”‡Õ“¥—™π’∑’ËÕß§å°√
√–À«à“ßª√–‡∑»¡“„™â ®”‡ªìπ∑’Ë®–μâÕß¡’°“√ª√—∫„Àâ
 Õ¥§≈âÕß°—∫ ¿“æ·«¥≈âÕ¡ ·≈–¢âÕ¡Ÿ≈∑’Ë‡ªìπÕ¬Ÿà
‡æ◊ËÕ –∑âÕπ¢âÕ‡∑Á®®√‘ß¢Õßª√–‡∑» √«¡∂÷ß„Àâ‡°‘¥
§«“¡μàÕ‡π◊ËÕß¢Õß°“√®—¥∑” Õ¬à“ß‰√°Áμ“¡°“√
ª√–¬ÿ°μå¥—ß°≈à“«°Á§«√®–¬÷¥À≈—°°“√·≈–·π«§‘¥
æ◊Èπ∞“π¢Õß°“√®—¥∑”§à“¥—™π’π—ÈπÊ ¥â«¬

ç¥—™π’é ‡ª√’¬∫‡ ¡◊Õπμ—«™’È«—¥ «à“°‘®°“√π—ÈπÊ
¡’∑‘»∑“ß‡ªìπ‡™àπ„¥ ¥—ßπ—Èπ Àπà«¬ß“π∑’Ë√—∫º‘¥™Õ∫
„π°“√°”Àπ¥∑‘»∑“ß°“√æ—≤π“°Á§«√®–„Àâ§«“¡ ”§—≠
‡æ√“–À“°‡√“‡¢â“„® ç¥—™π’é °Á‡À¡◊Õπ ç‡√“√Ÿâ‡√“é π—Ëπ‡Õß

∫√√≥“πÿ°√¡
Measuring the Information Society, International Telecommunication Union, 2010
World Information Society Report, International Telecommunication Union, 2007
The Global Competitiveness Report, World Economic Forum, 2010
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¡Õß Google ºà“ππ—°‡≈àπ¡◊Õ„À¡à
√—™Æ“«√√≥  ÿπß“¡
 ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

∫∑π”
‡À≈◊Õ‡«≈“Õ’°‡æ’¬ß‰¡à°’Ë‡¥◊Õπ  ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√

‚∑√§¡π“§¡·Ààß™“μ‘ (° ∑™.) °Á®–°â“«ºà“πæâπ¢«∫ªï·√° ¢Õß°“√À≈Õ¡√«¡°—π¢Õß ÕßÕ”π“®Àπâ“∑’ËÀ≈—°
„π°“√°”°—∫¥Ÿ·≈ §◊ÕÕ”π“®Àπâ“∑’Ë„π°“√°”°—∫¥Ÿ·≈°‘®°“√«‘∑¬ÿ°√–®“¬‡ ’¬ß·≈–°‘®°“√‚∑√∑—»πå ·≈–Õ”π“®
Àπâ“∑’Ë„π°“√°”°—∫¥Ÿ·≈°‘®°“√‚∑√§¡π“§¡ ÷́Ëß∂÷ß·¡â«à“ ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß·≈–
°‘®°“√‚∑√∑—»πå (°. .™.) ®–‰¡àÕ“®øíπΩÉ“¡√ ÿ¡°àÕ√à“ß √â“ßÕß§å°√¢÷Èπ¡“‰¥â°Áμ“¡ ·μà‡æ◊ËÕ°“√æ—≤π“¢Õß
ª√–‡∑»∑’Ë®–μâÕß¡’Õß§å°√∑’Ë∑”Àπâ“∑’Ë„π°“√°”°—∫¥Ÿ·≈„Àâ°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√
‚∑√§¡π“§¡·Ààß™“μ‘ „Àâ¡’·π«∑“ß°“√æ—≤π“Õ¬à“ß‡ªìπ√Ÿª∏√√¡ ¡’°Æ √–‡∫’¬∫ ·≈–¡“μ√°“√∑’Ë§«∫§ÿ¡°“√π”
∑√—æ¬“°√¢Õß™“μ‘‰ª„™âÕ¬à“ß∂Ÿ°μâÕß ‡À¡“– ¡ ‰¡à‡Õ◊ÈÕª√–‚¬™πåμàÕ°≈ÿà¡º≈ª√–‚¬™πå°≈ÿà¡„¥‡æ’¬ß°≈ÿà¡Àπ÷Ëß
·≈– π—∫ πÿπ„Àâ¡’°“√§‘¥§âπ·≈–‡¢â“∂÷ß‡∑§‚π‚≈¬’ ¡—¬„À¡àÊ ‡æ◊ËÕ°“√æ—≤π“∑’Ë¬—ß¬◊πμàÕ —ß§¡‚¥¬√«¡

√“°∞“π∑’Ë¡—Ëπ§ß¢Õßª√–‡∑» §◊Õ ª√–™“™π à«π„À≠à‰¥â√—∫°“√»÷°…“ ¡’§«“¡√Ÿâ §«“¡ “¡“√∂„π°“√§‘¥
«‘‡§√“–Àå¢âÕ¡Ÿ≈¢à“« “√∑’Ë‰¥â√—∫ √«¡∂÷ß “¡“√∂∑’Ë®–‡¢â“∂÷ß‡∑§‚π‚≈¬’ ¡—¬„À¡à‰¥âÕ¬à“ß‡∑à“‡∑’¬¡°—π ·≈–
π”‡∑§‚π‚≈¬’¡“ª√—∫„™â„Àâ‡°‘¥ª√–‚¬™πåμàÕ°“√æ—≤π“»—°¬¿“æ°“√‡√’¬π√Ÿâ °“√¥”‡π‘πß“π ¡ÿ¡¡Õß ·≈–«‘ —¬∑—»πå
√«¡∂÷ß®‘πμπ“°“√„π°“√∑’Ë®–√Ÿâ®—°ª√–¬ÿ°μå„™â ‘Ëßμà“ßÊ „Àâ°àÕ‡°‘¥ª√–‚¬™πåμàÕμπ‡Õß  —ß§¡ ·≈–ª√–‡∑»™“μ‘
¥—ßπ—Èπ°“√√Ÿâ‡∑à“∑—π¢âÕ¡Ÿ≈ ·≈–°“√¡’Õ¬Ÿà¢Õß¢âÕ¡Ÿ≈®÷ß‡ªìπ ‘Ëß∑’Ë ”§—≠‡ªìπÕ¬à“ß¬‘Ëß„π°“√¥”‡π‘π™’«‘μ„π‚≈°ªí®®ÿ∫—π
∑’Ë°”≈—ß®–°â“«‡¢â“ Ÿà¬ÿ§·Ààß°“√À≈Õ¡√«¡ ◊ËÕ §π¬ÿ§„À¡àμâÕßÀ—¥‡√’¬π√Ÿâ∑’Ë®–‡™◊ËÕ¡‚¬ß‚≈°¥â«¬°“√μ‘¥μàÕ §âπ§«â“
·≈–æ—≤π“∑—°…–¢Õßμπ‚¥¬°“√„™â‡∑§‚π‚≈¬’ ‡æ√“–‡∑§‚π‚≈¬’ “√ π‡∑»‡√‘Ë¡¡’∫∑∫“∑μàÕ —ß§¡‚≈°‡æ‘Ë¡¢÷Èπ
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¥—ßπ—Èπ °“√‡≈◊Õ°‡§√◊ËÕß¡◊Õ‡æ◊ËÕ™à«¬„π°“√‡ªî¥√—∫
‡∑§‚π‚≈¬’ “√ π‡∑» Õ¬à“ß‡™àπ Õ‘π‡∑Õ√å‡πÁμ®÷ß‡ªìπ
 ‘Ëß∑’Ë ”§—≠¡“° ‡«Á∫ Browser ·≈–‡«Á∫‰´μå Search
Engine1 ®÷ß‡ªìπ ‘Ëß∑’Ë ”§—≠‰¡à¡“°À√◊ÕπâÕ¬‰ª°«à“°—π
∑—Èßπ’È ¡’ºŸâ„Àâ∫√‘°“√¥â“π‡«Á∫ Brower ·≈–‡«Á∫‰´μå
Search Engine „Àâ‡≈◊Õ°„™â∫√‘°“√∑’ËÀ≈“°À≈“¬
·μà®–·μ°μà“ß°—π‰ª·≈â«·μà‚ª√·°√¡ À√◊Õμ“¡ºŸâ„Àâ
∫√‘°“√„π·μà≈–√“¬ Google Àπ÷Ëß„πºŸâ„Àâ∫√‘°“√‡«Á∫
Browser ·≈–‡«Á∫ Search Engine ∑’ËÀ≈“¬Ê ∑à“π
§ß§ÿâπ‡§¬°—π‡ªìπÕ¬à“ß¥’ ·≈–Õ“®°≈à“«‰¥â«à“ Google
§◊Õ∑’Ë ÿ¥¢Õß‡«Á∫‰´μå Search Engine „πªí®®ÿ∫—ππ’È
‡≈¬∑’‡¥’¬« πÕ°®“°∫√‘°“√ Search Engine ·≈â«
Google ¬—ß¡’º≈‘μ¿—≥±å∑’Ëπà“ π„®Õ’°¡“°¡“¬∑’Ë
 √â“ß¢÷Èπ¡“‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√∑’ËÀ≈“°À≈“¬
¢ÕßºŸâ„™â∫√‘°“√ ́ ÷Ëß∑”„Àâ¡’ºŸâ„™â∫√‘°“√ “¡“√∂‡≈◊Õ°„™âß“π
„π ‘Ëß∑’ËμâÕß°“√‰¥â¡“°¢÷Èπ √«¡∑—Èß ‡æ◊ËÕ‡ªìπ°“√μàÕ¬Õ¥
§«“¡ ”‡√Á®¢Õß Google „π°“√ √â“ßπ«—μ°√√¡„À¡àÊ
„π —ß§¡‚≈°ÕÕπ‰≈πå

 ”À√—∫∫∑§«“¡π’È ‰¥â·∫àßÕÕ°‡ªìπ 3  à«π
¥â«¬°—π ‚¥¬ à«π·√°®–‡√‘Ë¡¥â«¬°“√∑”§«“¡√Ÿâ®—°°—∫
Google ∫√‘…—∑¬—°…å„À≠à„π«ß°“√Õ‘π‡∑Õ√å‡πÁμ ∑’Ë„™â
‡«≈“‡æ’¬ß 5 ªï °Á°â“«¢÷Èπ Ÿà°“√‡ªìπ‡«Á∫‰´μå Search
Engine Õ—π¥—∫ 1 ¢Õß‚≈° ·≈– “¡“√∂∑”°”‰√
 ÿ∑∏‘‰¥â∂÷ß 2,540 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ æ—π∏°‘®
·≈–§«“¡‡ª≈’Ë¬π·ª≈ß∑’Ë‡°‘¥¢÷Èπ„π Google ¡’Õ–‰√∫â“ß
·≈–μàÕ¥â«¬ à«π∑’Ë Õß∑’Ë®–‡ªìπ°“√·π–π”‚ª√·°√¡
Search Engine ∑’Ë¥’∑’Ë ÿ¥„π‚≈°∑’Ë„Àâ∫√‘°“√‚¥¬
Google ·≈–‡∑§π‘§∑’Ë®–™à«¬∑”„Àâ°“√§âπÀ“∑”‰¥â
‚¥¬„™â‡«≈“πâÕ¬∑’Ë ÿ¥ ¥â«¬‡∑§π‘§‡≈Á°Ê ‡æ’¬ß‰¡à°’Ë¢âÕ
·≈–„π à«π ÿ¥∑â“¬®–‡ªìπ°“√·π–π”º≈‘μ¿—≥±å¢Õß

Google ∑’Ëπà“ π„® ºà“π°“√¡Õß¢Õß¡◊Õ„À¡à∑’Ë‡æ‘Ëß®–
À—¥∑àÕß‚≈°°«â“ß („π‚≈°Õ‘π‡∑Õ√å‡πÁμ) ¥â«¬ Google

¿“æ Larry Page, Eric Emerson Schmidt, Sergey Brin
ºŸâ∫√‘À“√ Google Inc. (¿“æ®“° Google Images)

1. Google Inc.
∫√‘…—∑¡À“™πÕ‡¡√‘°—π∑’Ë∂◊Õ«à“„À≠à‰¥â∑’Ë  ÿ ¥

¢Õß°“√„Àâ∫√‘°“√‡«Á∫‰´μå Search Engine ‡√‘Ë¡μâπ
®¥∑–‡∫’¬π∫√‘…—∑ Google Inc. ‡¡◊ËÕ«—π∑’Ë 7 °—π¬“¬π
1998 ‚¥¬ ÕßÀπÿà¡ Sergey Brin (‡´Õ√å‡° ∫√‘π) ·≈–
Larry Page (≈“√å√’Ë ‡æ®) Õ¥’μπ—°»÷°…“ª√‘≠≠“‡Õ°
¢Õß¡À“«‘∑¬“≈—¬ ·μπøÕ√å¥†(Stanford University)
∑’Ë√à«¡°—π‡ªî¥∫√‘…—∑ Google ¥â«¬‡ß‘π‡æ’¬ß 6,000
¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ·≈–‡™à“‚√ß√∂¢Õß‡æ◊ËÕπ
‡ªî¥‡ªìπ ”π—°ß“π ∑’Ë‡¡◊Õß‡¡π‚≈æ“√å§ √—∞·§≈‘øÕ√å‡π’¬
·≈–¡’æπ—°ß“π‡æ’¬ß‰¡à°’Ë§π‡∑à“π—Èπ

¥â«¬√–¬–‡«≈“‡æ’¬ßÀπ÷ËßªïÀ≈—ß®“°π—Èπ (ªï1999)
Sergey Brin ·≈– Larry Page °Á‰¥â¬â“¬ ”π—°ß“π
¡“Õ¬Ÿà∑’Ë Googleplex Mountain View, ·§≈‘øÕ√å‡π’¬
 À√—∞Õ‡¡√‘°“

1 Search Engine °Á§◊Õ ‚ª√·°√¡§âπÀ“∑’Ë™à«¬„π°“√ ◊∫§âπÀ“¢âÕ¡Ÿ≈∫πÕ‘π‡∑Õ√å‡πÁμ∑’Ë§√Õ∫§≈ÿ¡∑—Èß¢âÕ§«“¡ √Ÿª¿“æ ¿“æ‡§≈◊ËÕπ‰À« ‡æ≈ß ´Õøμå·«√å ·ºπ∑’Ë
¢âÕ¡Ÿ≈∫ÿ§§≈ °≈ÿà¡¢à“« ·≈–Õ◊ËπÊ, http://th.wikipedia.org/wiki/
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ªï 2004 ‰¥â‡ª≈’Ë¬π‡ªìπ∫√‘…—∑¡À“™π ‚¥¬¡’Àÿâπ
∑—ÈßÀ¡¥ 19,605,052 Àÿâπ ∑’Ë√“§“ 85 ¥Õ≈≈“√å À√—∞
Õ‡¡√‘°“μàÕÀÿâπ2 °â“«¢÷Èπ Ÿà°“√‡ªìπºŸâπ”·∂«Àπâ“ ÿ¥

¿“æ ∂“π∑’Ëμ—Èß·≈–∫√√¬“°“» ‚¥¬√Õ∫¢Õß∫√‘…—∑ Google Inc. (¿“æ®“° : Google Images)

¿“æ Logo Google collection ∑’Ë¡“ Google Images

¢Õß∏ÿ√°‘®ºŸâ „Àâ∫√‘°“√‡«Á∫‰´μå Search Engine
‡ÀÁπ‰¥â®“°°“√¡’ºŸâ ‡¢â“„™â∫√‘°“√¡“°∑’Ë ÿ¥„π‚≈°
‡©≈’Ë¬·≈â«Õ¬Ÿà∑’Ë 1,000 ≈â“π§πμàÕ‡¥◊Õπ3

2 http://investor.google.com/pdf/2004_AnnualReport.pdf
3 ∑’Ë¡“®“° ∫√‘…—∑«‘®—¬∑“ß°“√μ≈“¥ ComScore
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„π∑“ß°“√μ≈“¥·≈â« °“√ √â“ß Brand „Àâ‡ªìπ
∑’Ë®¥®”‰¥âπ—Èπ ∂◊Õ‰¥â«à“À—«„®∑’Ë ”§—≠Õ’°ª√–°“√Àπ÷Ëß
¢Õß°“√∑”∏ÿ√°‘® ∑’Ë Sergey Brin ·≈– Larry Page
μà“ß°Á‡≈Áß‡ÀÁπ Google (Googol4) À¡“¬∂÷ß®”π«π
∑“ß§≥‘μ»“ μ√å∑’ËÀ¡“¬∂÷ß‡≈¢ 1 ·≈â«μ“¡¥â«¬‡≈¢ 0
Õ’°Àπ÷Ëß√âÕ¬μ—«À√◊Õ 10100 ‡æ◊ËÕ‡ªìπ°“√· ¥ß∂÷ß
‡ªÑ“À¡“¬¢Õß∫√‘…—∑∑’Ë®–®—¥°“√°—∫¢âÕ¡Ÿ≈®”π«π
¡À“»“≈∑’Ë‡ª√’¬∫‡À¡◊Õπ ≈‘ß§åπ—∫æ—πÊ À¡◊ËπÊ ≈‘ß§å
∑’Ë‡°‘¥¢÷Èπ®“°°“√‡™◊ËÕ¡‚¬ß¢Õß‡«Á∫‡æ®Õ¬à“ß‰¡à√Ÿâ®∫
„π‚≈°Õ‘π‡∑Õ√å‡πÁμπ—Èπ‡Õß

¥â«¬§«“¡§‘¥∑’Ë √â“ß √√§å „π°“√∑’Ë √â“ß°“√
®¥®”„Àâ°—∫ Brand Google ∑”„Àâ Sergey Brin ·≈–
Larry Page  √â“ß≈Ÿ°‡≈àπ (Gimmick) „π°“√μ≈“¥
∑’Ëπ”μ√“ —≠≈—°…≥å¢Õß Google ¡“ ◊ËÕ„Àâ‡¢â“°—∫
«—π ”§—≠Ê μ“¡‡∑»°“≈ À√◊Õ‡Àμÿ°“√≥å·≈–‡√◊ËÕß√“«
„πª√–«—μ‘»“ μ√å ´÷Ëß‡ªìπ∑’Ë¡“¢Õß Logo Google
collection ∑’Ë∂◊Õ‰¥â«à“ª√– ∫§«“¡ ”‡√Á®‡ªìπÕ¬à“ß¡“°
‡æ√“–πÕ°®“°®–‡ªìπ°“√ √â“ß§«“¡·ª≈°„À¡à„Àâ°—∫
Àπâ“ Home Page ¢Õß Google ·≈â« ¬—ß∑”„Àâ
μ√“ —≠≈—°…≥å Google °≈“¬‡ªìπ —≠≈—°…≥å∑’Ë
§π∑—Ë«‚≈°√Ÿâ®—°·≈–®¥®”‰¥â‡ªìπÕ¬à“ß¥’ ·≈–¬—ß √â“ß
¿“æ≈—°…≥å„Àâ Google „π°“√‡ªìπμ—«·∑π·Ààß
°“√‡√’¬π√Ÿâ¥â«¬

4 Googol §”π’È∫—≠≠—μ‘¢÷Èπ‚¥¬ Milton Sirotta À≈“π¢Õßπ—°§≥‘μ»“ μ√å™“«Õ‡¡√‘°“ Edward Kasner ·≈–‰¥â√—∫°“√¬Õ¡√—∫„πÀπ—ß ◊Õ çMathematics and
the Imaginationé ‚¥¬ Kasner ·≈– James Newman

¿“æ∫√√¬“°“»„π ∂“π∑’Ë∑”ß“π¢Õß∫√‘…—∑ Google Inc, ∑’Ë¡“ Google Image
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1.1 Google Inc. °—∫°“√‡ª≈’Ë¬π·ª≈ß
4 ‡¡…“¬π 2011 Google Inc. ª√—∫‚§√ß √â“ß

°“√∫√‘À“√„À¡à ‚¥¬„Àâ Larry Page (≈“√å√’Ë ‡æ®)
ºŸâ∫√‘À“√Àπÿà¡«—¬ 37 Àπ÷Ëß„πºŸâ√à«¡°àÕμ—Èß Google
¢÷Èπ¥”√ßμ”·Àπàßª√–∏“π∫√‘À“√ ·∑π∑’Ë Õ’√‘§ ™¡‘¥μå
(Eric Schmidt) ºŸâ∫√‘À“√«—¬ 55 ªï ª√–∏“π∫√‘À“√
‡¥‘¡∑’Ë∑”ß“π„πμ”·Àπàßπ’È¡“°«à“ 10 ªï Google
™’È·®ß«à“°“√ª√—∫‚§√ß √â“ß§√—Èßπ’È ‡ªìπ°“√ª√—∫«‘∏’°“√
∫√‘À“√®—¥°“√∑’Ë¡’¢—ÈπμÕπ¬ÿàß¬“° —́∫´âÕπ ∑’Ë¢—¥°—∫
·π«°“√∫√‘À“√ß“π¬ÿ§„À¡à √«¡∑—Èß¬—ß‡ªìπ°“√·∫àß
∫∑∫“∑¢ÕßºŸâ∫√‘À“√√–¥—∫ Ÿß„Àâ™—¥‡®π¡“°¢÷Èπ ·≈–
¥â«¬§«“¡‚¥¥‡¥àπ¢Õß Larry Page ∑’Ë¡’§«“¡ “¡“√∂
æ◊Èπ∞“π∑“ß‡∑§‚π‚≈¬’·≈–π«—μ°√√¡∑’Ë·¢Áß·°√àß
·≈–¡’·π«§‘¥∑’Ë∑—π ¡—¬ ´÷Ëßπà“®–∑”„Àâ Google ∑’Ë
ªí®®ÿ∫—π¡’æπ—°ß“πÕ¬Ÿà 24,400 §π ·≈–¡’√“¬‰¥â
¡“°°«à“ 3 À¡◊Ëπ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“μàÕªï5

°â“«‡¥‘πμàÕ‰ª‰¥âÕ¬à“ß¡—Ëπ§ß„πÕÿμ “À°√√¡π’È∑’Ë∂÷ß
·¡â«à“®–¡’§Ÿà·¢àß‰¡à°’Ë√“¬ ·μà°Á‰¡àÕ“®«“ß„®‰¥â πÕ°®“°
§Ÿà·¢àß‚¥¬μ√ß·≈â« §Ÿà·¢àß∑’Ë‡¢â“¡“·¬àß à«π·∫àß∑“ß
°“√μ≈“¥„πÕÿμ “À°√√¡‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμ
Õ¬à“ß‡«Á∫‰´μå —ß§¡ÕÕπ‰≈πå ‚¥¬‡©æ“– Facebook
∑’Ë‰¥â√—∫§«“¡π‘¬¡Õ¬à“ß¡“°·≈– Facebook ‰¥â∑”°“√
æ—≤π“∫√‘°“√‡ √‘¡„À¡àÊ ÕÕ°¡“Õ¬à“ßμàÕ‡π◊ËÕß

°ÿ≠·®∑’Ë ”§—≠Õ’°ª√–°“√Àπ÷Ëß¢Õß Google
§◊Õ§«“¡Õ‘ √–„π°“√∑”ß“π∑’Ë‰¡à‰¥â®”°—¥·§àæ◊Èπ∑’Ë
„π°√Õ∫ °≈à“«§◊Õ Google  π—∫ πÿπ„Àâæπ—°ß“π
§‘¥πÕ°°√Õ∫ ‡æ√“–·π«§«“¡§‘¥§◊Õ ‘Ëß∑’Ë ”§—≠∑’Ë
®–‡ªìπ°≈‰°º≈—°¥—π„Àâ‡°‘¥π«—μ°√√¡„À¡àÊ √à«¡°—∫
§«“¡μâÕß°“√√Ÿâ °“√∑”ß“π¢Õß Google ‡ª√’¬∫‡ ¡◊Õπ
°“√‡√’¬π√Ÿâμ≈Õ¥‡«≈“ ‡ªî¥‚Õ°“ „Àâæπ—°ß“π∑ÿ°§π

¡’ à«π√à«¡°—π∑”ß“π æπ—°ß“π∑ÿ°§πμà“ß¡’∫∑∫“∑
Àπâ“∑’Ë¢Õßμπ ·≈–§«“¡ ”§—≠Õ¬à“ß‡∑à“‡∑’¬¡°—π
‰¡à¡’°“√‡≈◊Õ°ªØ‘∫—μ‘°—∫æπ—°ß“π§π„¥‡ªìπæ‘‡»…
√«¡∑—Èß °“√μ‘¥μàÕ ◊ËÕ “√√–À«à“ßºŸâ∫√‘À“√°—∫æπ—°ß“π
®–¡’°“√μ‘¥μàÕ ◊ËÕ “√ºà“πÕ’‡¡≈å¢Õß∫√‘…—∑ ‡æ◊ËÕ
·≈°‡ª≈’Ë¬π·π«§«“¡§‘¥°—πμ≈Õ¥‡«≈“ §«“¡„°≈â™‘¥
°—∫æπ—°ß“π‡æ‘Ë¡¢÷Èπ°Á®–™à«¬·°âªí≠À“°“√∂Ÿ°¥÷ßμ—«
æπ—°ß“π‰ª∑”ß“π¬—ß∫√‘…—∑§Ÿà·¢àß‰¥â‡ªìπÕ¬à“ß¥’

1.2 Google Inc. °—∫°“√°â“«‡¢â“ Ÿà«ß°“√
‚∑√»—æ∑å¡◊Õ∂◊Õ
‚∑√»—æ∑å ‡§≈◊ËÕπ∑’Ë ‰¥â¡’°“√æ—≤π“¥â“π

‡∑§‚π‚≈¬’„Àâ¡’°“√„™âß“π∑’ËÀ≈“°À≈“¬ ·≈–¬—ß‡ªìπ
μ≈“¥∑’Ë‡μ‘∫‚μÕ¬à“ß√«¥‡√Á« ÷́Ëß‰¥â°≈“¬‡ªìπ ‘Ëß∑’Ë¡’
§«“¡®”‡ªìπ„π™’«‘μª√–®”«—π Google ‡≈Áß‡ÀÁπ∂÷ß
¡Ÿ≈§à“¡À“»“≈∑’Ë Google  “¡“√∂‡¢â“‰ª¡’ à«π·∫àß
∑“ß°“√μ≈“¥‰¥â Google ¡’«‘»«°√√¡§Õ¡æ‘«‡μÕ√å
∑’Ë¡’§«“¡ “¡“√∂¡“°¡“¬ Sergey Brin ·≈– Larry
Page ‡Õß°Á‰¥â√—∫°“√¬Õ¡√—∫«à“‡ªìπºŸâ √â“ßº≈ß“π
∑“ß«‘∑¬“»“ μ√å∑’Ë¬—Ëß¬◊π ”À√—∫°“√æ—≤π“¢Õß¡πÿ…¬å
„π¥â“π«‘∑¬“»“ μ√å°“√ ◊ËÕ “√·≈–Õ‘π‡∑Õ√å‡πÁμ ¥—ßπ—Èπ
®÷ß‰¡à„™à‡√◊ËÕß¬“°∑’Ë®–§‘¥§âππ«—μ°√√¡„À¡àÊ ∑’Ë®–
‡™◊ËÕ¡‚¬ß‡¢â“°—∫ ‘Ëß∑’Ë Google ¡’Õ¬Ÿà

‡¡…“¬π 2005 Google ‡√‘Ë¡„Àâ∫√‘°“√
Google Local†„π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·≈–¡’°“√ àß
‡ âπ∑“ß¢—∫¢’Ëºà“π SMS μàÕ¡“„π‡¥◊Õπæƒ…¿“§¡
ªï‡¥’¬«°—π Google ‰¥â∑” Blogger Mobile Application
‡æ◊ËÕ„Àâ “¡“√∂∂à“¬√Ÿª®“°‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë≈ß
Blogger ‰¥â ·≈–π—Ëπ‡ªìπ·π«∑“ßπ”√àÕßμ≈“¥°àÕπ
∑’Ë®–‡¢â“ Ÿàμ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËÕ¬à“ß‡μÁ¡μ—«

5 ¢âÕ¡Ÿ≈®“° ‡«Á∫‰´μåºŸâ®—¥°“√ÕÕπ‰≈πå 5 ‡¡…“¬π 2554
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Google ‰¥â∂◊Õ ‘∑∏‘∫—μ√ çGoogle Androidé
„πμ√“ —≠≠“≈—°…≥å ™◊ËÕ ·≈– √À— μâπ©∫—∫ (Source
Code) ¢Õß çAndroidé ¿“¬„μâ‡ß◊ËÕπ‰¢°“√æ—≤π“
·∫∫ GNL ‚¥¬‡ªî¥„Àâπ—°æ—≤π“ (Developer)  “¡“√∂
π”√À— μâπ©∫—∫‰ªæ—≤π“ª√—∫·μàß‰¥âÕ¬à“ß‡ªî¥‡º¬
(Open source6) ∑”„Àâ Android ¡’ºŸâ‡¢â“√à«¡æ—≤π“
‡ªìπ®”π«π¡“° ·≈–æ—≤π“‰ª‰¥âÕ¬à“ß√«¥‡√Á«

„πªï 2008 Google ‰¥â√à«¡¡◊Õ°—∫ ∫√‘…—∑
Apple „π°“√º≈‘μ Application „Àâ°—∫ Apple 3G
iPhone ∑’Ë ‰¥â√—∫§«“¡π‘¬¡ ·≈–∑”„Àâ Apple
æ≈‘°øóôπ°≈—∫¢÷Èπ¡“‡ªìπ∫√‘…—∑∑’Ë¡’√“¬‰¥â¡“°°«à“
ª√–‡∑» À√—∞Õ‡¡√‘°“ ≥ ªí®®ÿ∫—π ‡¡◊ËÕμâπªï 2010
Google °Á‰¥â‡ªî¥μ—«‚∑√»—æ∑å‡§√◊ËÕß∑’Ë¢Õß Google
¿“¬„μâ™◊ËÕ Nexus One ∑’Ë „™â√–∫∫ªØ‘∫—μ‘°“√
Android  2.1 ‚¥¬¡Õ∫À¡“¬„Àâ HTC ‡ªìπºŸâº≈‘μ
¥â«¬«‘ —¬∑—»πå∑’Ë°«â“ß‰°≈·≈–§«“¡ “¡“√∂∑“ß
‡∑§‚π‚≈¬’§Õ¡æ‘«‡μÕ√å∑’Ë Sergey Brin ·≈– Larry
Page ¡’Õ¬Ÿà Google ®÷ß‡¥‘πÀπâ“ Ÿàμ≈“¥‚∑√»—æ∑å
‡§≈◊ËÕπ∑’ËÕ¬à“ß‡μÁ¡μ—« ¥â«¬°“√´◊ÈÕ°‘®°“√ Motorola
Mobility Holdings, Inc „π√“§“Àÿâπ≈– 40 ¥Õ≈≈“√å
 À√—∞Õ‡¡√‘°“ √«¡¡Ÿ≈§à“∑—ÈßÀ¡¥ 12,500 ≈â“π¥Õ≈≈“√å
 À√—∞Õ‡¡√‘°“ ‡¡◊ËÕ«—π∑’Ë 12  ‘ßÀ“§¡ 2011 ∑“ß
∫√‘…—∑ Motorola ®–√à«¡°—∫ Google „π°“√ √â“ß
§«“¡°â“«Àπâ“„Àâ°—∫ Platform Android ·≈–√à«¡°—π
 √â“ßπ«—μ°√√¡‡æ◊ËÕ àß¡Õ∫∫√‘°“√∑“ß¥â“π Mobility
‰¥â‡ªìπÕ¬à“ß¥’„Àâ°—∫μ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·≈–
Home Business ‡æ√“– Google ¡’»—°¬¿“æ§«“¡
 “¡“√∂∑’Ë®–μàÕ¬Õ¥§«“¡·¢Áß·°√àß„Àâ°—∫√–∫∫
ªØ‘∫—μ‘°“√ Android Õ’°∑—Èß Google ¬—ß§ß‡°Á∫
Android ‡ªìπ Platform ∑’Ë‡ªî¥ ”À√—∫™ÿ¡™π Open

source μàÕ‰ª ·≈–¬—ß§ß∑”ß“π√à«¡°—∫æ—π∏¡‘μ√
‡æ◊ËÕæ—≤π“ √â“ßπ«—μ°√√¡„À¡àÊ „Àâ°—∫ Android
·≈–º≈—°¥—π„Àâ ‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫ªØ‘∫—μ‘°“√
Android °â“«¢÷Èπ ŸàÕ—π¥—∫Àπ÷Ëß¢Õßμ≈“¥‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë„πÕπ“§μ ·≈–¥â«¬ª√– ‘∑∏‘¿“æ°“√„™âß“π
√Ÿª≈—°…≥å∑’Ë∑—π ¡—¬ ·≈– Application ∑’ËÀ≈“°À≈“¬
Õÿμ “À°√√¡∏ÿ√°‘®‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë§ß∑«’§«“¡
√âÕπ·√ß¢÷ÈπÕ’°Õ¬à“ß‰¡àμâÕß ß —¬

1.3 Bing §Ÿà·¢àß„À¡à Google
Bing ∫√‘°“√‡«Á∫‰´μå Search Engine

(‡¥‘¡™◊ËÕ Kumo) ®“°∫√‘…—∑‰¡‚§√´Õø∑å Bing
®–‡¢â“¡“·∑π∑’Ë MSN Live Search ¢Õß‰¡‚§√´Õø∑å
∑’Ëªí®®ÿ∫—π√—Èßμ”·ÀπàßÕ—π¥—∫ 3 ¢Õßμ≈“¥ Search
Engine „π¢≥–π’È ´÷ËßÕ¬Ÿà„π¿“«–∑’Ë°”≈—ßÕàÕπ·Õ
Õ¬à“ßÀπ—° çBingé §◊Õπ«—μ°√√¡°“√§âπÀ“∑’Ë™à«¬„Àâ

6 §◊Õ «‘∏’°“√„π°“√ÕÕ°·∫∫ æ—≤π“ ·≈–·®°®à“¬ ”À√—∫μâπ©∫—∫¢Õß ‘π§â“À√◊Õ§«“¡√Ÿâ ‚¥¬‡©æ“–´Õøμå·«√å†‚¥¬ Open Source ∂Ÿ°æ‘®“√≥“«à“‡ªìπ
∑—Èß√Ÿª·∫∫Àπ÷Ëß„π°“√ÕÕ°·∫∫ ·≈–·ºπ°“√„π°“√¥”‡π‘π°“√ ‚¥¬ Open source ‡ªî¥‚Õ°“ „Àâ∫ÿ§§≈Õ◊Ëππ”‡Õ“√–∫∫π—Èπ‰ªæ—≤π“‰¥âμàÕ‰ª,
http://th.wikipedia.org/wiki/open source
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ºŸâ§π “¡“√∂§âπÀ“¢âÕ¡Ÿ≈¢à“« “√‰¥â√«¥‡√Á«¢÷Èπ ·≈–
„™â¢âÕ¡Ÿ≈¢à“« “√∑’ËºŸâ„™â∫√‘°“√§âπæ∫‡æ◊ËÕ∑”ß“π„Àâ
∫√√≈ÿ‡ªÑ“À¡“¬·≈–„™â„π°“√μ—¥ ‘π„®Õ¬à“ß©≈“¥

¿“æ Bing Home Page : www.bing.com

Bing ®–‡ πÕª√– ∫°“√≥å„π°“√∑”ß“π
∑’Ë‡πâπøíß°å™—Ëπ°“√„™âß“π∑’Ë “¡“√∂ª√–¬ÿ°μå„™âß“π
‰¥â®√‘ß¡“°°«à“‡«Á∫‰´μå Search Engine Õ◊ËπÊ ∑’Ë¡’Õ¬Ÿà
„πªí®®ÿ∫—π ∑—Èß„π·ßà§«“¡√«¥‡√Á« °“√®—¥°“√ ·≈–
º≈≈—æ∏å∑’Ë‡°’Ë¬«¢âÕß °“√ª√–¡«≈º≈„π√–∫∫¢Õß
Bing π—Èπ ‰¡à„™à°“√· ¥ßº≈‡©æ“–¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß
°—∫§”∑’Ë§âπÀ“‡æ’¬ßÕ¬à“ß‡¥’¬« ·μà¬—ß‡™◊ËÕ¡‚¬ß∂÷ß
‡«Á∫‰´μå∑’ËºŸâ„™âß“π “¡“√∂μ—¥ ‘π„®‡≈◊Õ°¡“°∑’Ë ÿ¥
Bing ‡πâπ§«“¡ π„®∑’Ë°“√ àß§”μÕ∫·≈– àß Link
‰ª¬—ßÀπâ“‡«Á∫‡æ®∑’Ë„°≈â‡§’¬ß°—∫ ‘Ëß∑’ËºŸâ„™â∫√‘°“√§âπÀ“
‚¥¬‡©æ“–¥â“π°“√ Shopping °“√«“ß·ºπ∑àÕß‡∑’Ë¬«
°“√§âπÀ“∏ÿ√°‘®„π∑âÕß∂‘Ëπ ·≈–¢âÕ¡Ÿ≈¥â“π ÿ¢¿“æ
¬°μ—«Õ¬à“ß‡™àπ ºŸâ„™â∫√‘°“√æ‘¡æå§”«à“ çhotels in
Thailandé ‚ª√·°√¡®–‡ πÕ„ÀâºŸâ„™âß“π “¡“√∂®Õß
·æÁ°‡°®‚√ß·√¡‰¥â·∫∫‡√’¬≈‰∑¡å„Àâ¥â«¬ ºŸâ„™âß“π¬—ß

 “¡“√∂§âπÀ“√Ÿª¿“æÀ√◊Õ«‘¥’‚Õºà“π°“√ Preview7

°àÕπ‰¥â ‚¥¬‰¡à®”‡ªìπμâÕß§≈‘°‡æ◊ËÕ Link ‡¢â“ Ÿà‡«Á∫‰´μå8

¿“æ· ¥ßμ—«Õ¬à“ß°“√§âπÀ“ ¢Õß Bing (Beta)

®“°√Ÿª·∫∫°“√„Àâ∫√‘°“√ Bing §ß “¡“√∂
¥÷ßºŸâ„™â∫√‘°“√∫“ß à«π¡“®“° Yahoo! ‰¥â ·μà§ß
‰¡àßà“¬∑’Ë®– “¡“√∂·¬àß à«π·∫àß∑“ß°“√μ≈“¥
Google ‡π◊ËÕß®“°ºŸâ„™â∑’Ë‡≈◊Õ°„™â Google π—Èπ
‡™◊ËÕ¡—Ëπ„π Google «à“ “¡“√∂„Àâº≈°“√ ◊∫§âπ¢âÕ¡Ÿ≈
‰¥âμ√ßμ“¡§«“¡μâÕß°“√ Google ¡’ à«π·∫àß∑“ß
°“√μ≈“¥„π°“√„Àâ∫√‘°“√‡«Á∫‰´μå Search Engine
∂÷ß√âÕ¬≈– 85 ®“°∑—Ë«‚≈°

¿“æ· ¥ß‡«Á∫‰´μå Search Engine ∑’Ë¡’°“√„Àâ∫√‘°“√

7 Àπâ“μà“ßæ√’«‘« À√◊Õ‡√’¬°Õ’°™◊ËÕÀπ÷Ëß«à“ Àπâ“μà“ß°“√Õà“π
8 ¢âÕ¡Ÿ≈®“° http://web.ofebia.com/contents/view/74.htm
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9 ®“°√“¬ß“π¢Õß ComScore
10 http://r64.wikidot.com/google-inc
11 The IAB Internet Advertising Revenue Report for the full year 2010 : http://www.siamintelligence.com/online-industry-report-2010/

 —¥ à«π¢ÕßºŸâ „™â Search Engine „π
 À√—∞Õ‡¡√‘°“9

1. Google √âÕ¬≈– 64
2. Yahoo! √âÕ¬≈– 21
3. MSN √âÕ¬≈– 8
4. Õ◊ËπÊ √âÕ¬≈– 7
∑—Èßπ’Èæ—π∏°‘®À≈—°∑’Ë Google ‰¥âμ—Èß‰«â §◊Õ

ç°“√®—¥√–‡∫’¬∫¢âÕ¡Ÿ≈„π‚≈°Õ‘π‡∑Õ√å‡πÁμ ‡æ◊ËÕ„Àâ
∑ÿ°§π “¡“√∂‡¢â“∂÷ß·≈–„™âª√–‚¬™πå°—π‰¥âÕ¬à“ß∑—Ë«∂÷ß
„π∑ÿ°Ê  ∂“π∑’Ë ·≈–¥â«¬«‘∏’°“√∑’Ëßà“¬∑’Ë ÿ¥é10 °“√∑’Ë
Google „Àâ§«“¡ ”§—≠°—∫°“√∫√‘°“√¡“°°«à“∑’Ë®–‡πâπ
∑’Ë‡ªÑ“À¡“¬À√◊Õº≈ª√–°Õ∫°“√¢Õß∫√‘…—∑ ®–‡ÀÁπ‰¥â®“°
°“√∑’Ë Google ‰¡à‡§¬„Àâ¡’‚¶…≥“Àπâ“·√°¢Õß Google
‡≈¬ ‚¶…≥“μà“ßÊ μâÕß‰¡à √â“ß§«“¡√∫°«π°“√Õà“π
¢ÕßºŸâ„™â∫√‘°“√ ·≈–¥â«¬ Applications „À¡àÊ ∑’Ë
∑¬Õ¬ÕÕ°¡“„Àâ‡≈◊Õ°„™âμ≈Õ¥‡«≈“∑’Ë “¡“√∂μÕ∫‚®∑¬å
§«“¡μâÕß°“√¢Õß°“√„™âß“π∑’ËÀ≈“°À≈“¬¢ÕßºŸâ„™â
∫√‘°“√ çGoogleé °≈“¬‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ëπ—°∑àÕß‚≈°
Õ‘π‡∑Õ√å‡πÁμ„π¬ÿ§ªí®®ÿ∫—π„Àâ§«“¡‰«â«“ß„® ¥â«¬
§«“¡π‘¬¡∑’Ë∑à«¡∑âπ ‡ÀÁπ‰¥â®“°®”π«πºŸâ„™â∫√‘°“√
∑’Ë‡æ‘Ë¡®”π«π¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕß®“°∑—Ë«∑ÿ°¡ÿ¡‚≈°

1.4 Google Inc. °—∫Õÿμ “À°√√¡‚¶…≥“
∫πÕ‘π‡∑Õ√å‡πÁμ
Google ‡ªìπ Web Search Engine ∑’Ë„Àâ

∫√‘°“√ø√’ √“¬‰¥â¢Õß Google ®÷ß‰¥â¡“®“°°“√¢“¬
‚¶…≥“ºà“π∑“ß Google AdWords ·≈– Google
AdSense §‘¥‡ªìπ√âÕ¬≈– 97 √“¬‰¥â®“°§à“¢“¬
§à“≈‘¢ ‘∑∏‘Ï ·≈–√“¬‰¥âÕ◊ËπÊ §‘¥‡ªìπ√âÕ¬≈– 3 ‡√’¬°‰¥â«à“
Google ¡’√“¬‰¥â®“°°“√∑”∏ÿ√°‘®„πÕÿμ “À°√√¡

‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμ11 π—Ëπ‡Õß ‡¡◊ËÕ∑√“∫·≈â««à“
√“¬‰¥â à«π„À≠à¢Õß Google ¡“®“°°“√‚¶…≥“
¥—ßπ—Èπ ®÷ß‡ªìπ∑’Ëπà“ π„®«à“Õÿμ “À°√√¡‚¶…≥“∫π
Õ‘π‡∑Õ√å‡πÁμ¢Õß À√—∞Õ‡¡√‘°“„πªí®®ÿ∫—π¡’·π«‚πâ¡
¢Õß√“¬‰¥â®“°°“√‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμÕ¬Ÿà‡∑à“‰À√à

°√“ø∑’Ë 1 · ¥ß°“√√“¬‰¥â¢Õß°“√‚¶…≥“∫π
Õ‘π‡∑Õ√å‡πÁμ ªï 2000 - 2010

¢âÕ¡Ÿ≈®“° IAB (Internet Advertising Bureau)

®“°°√“ø∑’Ë 1 · ¥ß„Àâ‡ÀÁπ«à“Õÿμ “À°√√¡
‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμ„π À√—∞Õ‡¡√‘°“¡’·π«‚πâ¡
∑’Ë®–‡μ‘∫‚μ¢÷Èπ‡√◊ËÕ¬Ê ·≈–¡’¡Ÿ≈§à“∑’Ë Ÿß¢÷Èπ ®–¡’‡æ’¬ß
·§à∫“ßªï 2002 ·≈– 2009 ‡∑à“π—Èπ ∑’Ë≈¥πâÕ¬≈ß
®“°°“√‰¥â√—∫º≈°√–∑∫∑“ß«‘°ƒμ‡»√…∞°‘®‚≈°
‚¥¬„πªï 2010 ¡’√“¬‰¥â Ÿß∂÷ß 26.04 ≈â“π¥Õ≈≈“√å
 À√—∞Õ‡¡√‘°“

√“¬‰¥â¢Õß°“√‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμ¢Õß
 À√—∞Õ‡¡√‘°“¡’¡Ÿ≈§à“ Ÿß¢÷Èπ‡√◊ËÕ¬Ê ́ ÷Ëß√“¬‰¥â∑’ËÀ≈—Ëß‰À≈
¡“¬—ß°“√‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμπ—Èπ  à«π„À≠à®–‡ªìπ
∏ÿ√°‘®ª√–‡¿∑„¥∫â“ß ·≈–¡’ —¥ à«π∑“ß°“√μ≈“¥Õ¬Ÿà∑’Ë
ª√–¡“≥‡∑à“„¥„π√–À«à“ßªï 2009 - 2010
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°√“ø∑’Ë 2 · ¥ß —¥ à«πª√–‡¿∑∏ÿ√°‘®∑’Ë≈ß‚¶…≥“
∫πÕ‘π‡∑Õ√å‡πÁμ¢Õß À√—∞Õ‡¡√‘°“ ªï 2009 ·≈–
ªï 2010

¢âÕ¡Ÿ≈®“° IAB (Internet Advertising Bureau)

®“°°√“ø∑’Ë 2 · ¥ß„Àâ‡ÀÁπ«à“ ∏ÿ√°‘®
§â“ª≈’°μà“ßÊ (‡ ◊ÈÕºâ“ ‡øÕ√åπ‘‡®Õ√å ¬“ ‡§√◊ËÕßª√–¥—∫
‡§√◊ËÕß ”Õ“ß) Õ¬ŸàÕ—π¥—∫ 1 „π°“√≈ß‚¶…≥“∫π
Õ‘π‡∑Õ√å‡πÁμ §◊Õ§‘¥‡ªìπ√âÕ¬≈– 21 ‡æ‘Ë¡¢÷Èπ®“°
ªï 2009 √âÕ¬≈– 1 μ“¡¥â«¬∏ÿ√°‘®‚∑√§¡π“§¡·≈–
 ◊ËÕÕÕπ‰≈πå §‘¥‡ªìπ√âÕ¬≈– 16 ¡’ —¥ à«π°“√≈ß
‚¶…≥“≈¥≈ß®“°ªï 2009 √âÕ¬≈– 3 ·≈–∏ÿ√°‘®
¿“§°“√‡ß‘π°“√∏π“§“√ §‘¥‡ªìπ√âÕ¬≈– 12 ∑’Ë
 —¥ à«π°“√≈ß‚¶…≥“‡∑à“‡¥‘¡

∏ÿ√°‘®§â“ª≈’° ‡ªìπ°≈ÿà¡∏ÿ√°‘®À≈—°∑’Ë‡≈◊Õ°„™â
∫√‘°“√‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμ ‡π◊ËÕß®“°‡ªìπ ◊ËÕ‚¶…≥“
∑’Ë¡’√“§“∂Ÿ°·≈– “¡“√∂‡¢â“∂÷ß°≈ÿà¡≈Ÿ°§â“‡ªÑ“À¡“¬‰¥â
‡ªìπÕ¬à“ß¥’ ·≈–¡’·π«‚πâ¡∑’Ë®–¡’ºŸâ‡¢â“„™â∫√‘°“√‡æ‘Ë¡¢÷Èπ
Õ¬à“ßμàÕ‡π◊ËÕß ́ ÷Ëß‡¡◊ËÕæŸ¥∂÷ß°“√‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμ
·≈â«  à«π„À≠à°Á§ß§‘¥∂÷ß Banner ∑’Ë·ª–Õ¬Ÿàμ“¡
Àπâ“‡«Á∫‡æ®μà“ßÊ („π«ß°“√‚¶…≥“‡√’¬°‚¶…≥“™π‘¥π’È
«à“ Display Ad) ·μà‡¡◊ËÕæ‘®“√≥“®“°°√“ø∑’Ë 3 ·≈â«
®–‡ÀÁπ«à“√“¬‰¥â°«à“§√÷ËßÀπ÷Ëß¡“®“°°“√‚¶…≥“„π
Àπâ“º≈≈—æ∏å°“√§âπÀ“ (AdWords) ¢Õß Google π—Ëπ‡Õß

°√“ø∑’Ë 3 · ¥ß°“√‡ª√’¬∫‡∑’¬∫ à«π·∫àßμ≈“¥
‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμ ·∫àßμ“¡ª√–‡¿∑¢Õß
‚¶…≥“ ªï 2009 ·≈– 2010

¢âÕ¡Ÿ≈®“° IAB (Internet Advertising Bureau)

®“°°√“ø∑’Ë 3 · ¥ß°“√‡ª√’¬∫‡∑’¬∫
 —¥ à«π¢Õß‚¶…≥“ª√–‡¿∑μà“ßÊ „πªï 2009 - 2010
®–‡ÀÁπ«à“ —¥ à«π¢Õß‚¶…≥“·μà≈–ª√–‡¿∑‰¡à
‡ª≈’Ë¬π·ª≈ß¡“°π—° Õ—π¥—∫ 1 ¬—ß§ß‡ªìπª√–‡¿∑
Search (AdWords) §‘¥‡ªìπ √âÕ¬≈– 46 Õ—π¥—∫ 2
§ß‡ªìπª√–‡¿∑ Display (Banner12) §‘¥‡ªìπ
√âÕ¬≈– 24 ·≈–Õ—π¥—∫ 3 ‡ªìπª√–‡¿∑ Classified13

§‘¥‡ªìπ √âÕ¬≈– 10  à«πª√–‡¿∑ E-mail π—Èπ°Á¬—ß‰¡à¡’
·π«‚πâ¡«à“®–·¬àß à«π·∫àß∑“ß°“√μ≈“¥‰¥â‡æ‘Ë¡¢÷Èπ
´÷Ëß°Á§ß‡ªìπ‡æ√“–ºŸâ„™â∫√‘°“√‰¡à§àÕ¬„Àâ§«“¡ π„®
·≈–¡’§«“¡√Ÿâ ÷°«à“∂Ÿ°√∫°«π ‘∑∏‘ à«π∫ÿ§§≈¡“°°«à“

®“°∑’Ë°≈à“«¡“·≈â«¢â“ßμâπ§ßæÕ®–∑√“∫
°—π·≈â««à“ Õÿμ “À°√√¡°“√‚¶…≥“∫πÕ‘π‡∑Õ√å‡πÁμπ—Èπ
‡ªìπ°≈ÿà¡∏ÿ√°‘®∑’Ë„Àâº≈μÕ∫·∑π¡Ÿ≈§à“¡À“»“≈ ´÷Ëß
Google ∂◊Õ§√Õß à«π·∫àß∑“ß°“√μ≈“¥¢Õß∑—Ë«‚≈°
‰«â¡“°°«à“√âÕ¬≈– 85 ‰¥âº≈μÕ∫·∑πªï≈–À≈“¬
À¡◊Ëπ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ¥—ßπ—Èπ °“√∑’Ë®–¬—ß§ß
∂◊Õ§√Õß à«π·∫àß∑“ß°“√μ≈“¥‰«â„Àâ‰¥â¡“°∑’Ë ÿ¥
Google μâÕß¡’°“√æ—≤π“‡∑§‚π‚≈¬’‡¥‘¡∑’Ë¡’Õ¬Ÿà ·≈–
æ—≤π“§‘¥§âππ«—μ°√√¡„À¡àªÑÕπ Ÿàμ≈“¥ ‡æ◊ËÕ¢¬“¬
°≈ÿà¡ºŸâ„™â∫√‘°“√„Àâ‡æ‘Ë¡¡“°¢÷Èππ—Èπ‡Õß

12 Banner §◊Õ ªÑ“¬‚¶…≥“ ∑’Ë‡¡◊ËÕ°¥∑’Ë·∫π‡πÕ√å ·≈â«®–≈‘ß§å‰ª¬—ßÀπâ“‡«Á∫¢Õß ‘π§â“À√◊Õ∫√‘°“√
13 Classified Ad §◊Õ °“√ª√–°“»‚¶…≥“∑’Ë¡’‡π◊ÈÕ∑’Ë„Àâ‡¢’¬π‡π◊ÈÕÀ“∑’Ë®–‚¶…≥“ ´÷Ëß„π‡π◊ÈÕÀ“Õ“®„ à √Ÿª¿“æ  ◊ËÕº ¡Õ◊ËπÊ ‰¥â
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2. ‚ª√·°√¡ çSearcher Engineé
‚ª√·°√¡∑’Ë∂Ÿ°ÕÕ°·∫∫¡“„Àâ‡ªìπμ—«™à«¬‡À≈◊Õ

„π°“√§âπÀ“¢âÕ¡Ÿ≈∑’Ë‡°Á∫‰«â„π√–∫∫§Õ¡æ‘«‡μÕ√å ‡™àπ
√–∫∫ world wide web (www.) ‚¥¬√–∫∫¢Õß
Searcher Engine ®–™à«¬‡À≈◊Õ„ÀâºŸâ„™â “¡“√∂§âπÀ“
¢âÕ¡Ÿ≈∑’Ëμ√ß°—∫À≈—°°“√¢Õß‚ª√·°√¡ ´÷Ëß à«π„À≠à
®–‡ªìπ°“√§âπÀ“¢âÕ¡Ÿ≈∑’Ë„™â Keyword14 πÕ°®“°π’È
º≈°“√§âπÀ“¢Õß Search Engine ®–· ¥ßº≈≈—æ∏å
¢Õß¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß À√◊Õ§”∑’Ë§≈â“¬§≈÷ß°—∫ Keyword
∑’Ë „™â§âπÀ“¥â«¬ ·≈–ºŸâ„Àâ∫√‘°“√‡«Á∫‰´μå Search
Engine ∑’Ë„Àâº≈≈—æ∏å„π°“√§âπÀ“‰¥â·¡àπ¬”∑’Ë ÿ¥§◊Õ
Google

2.1 Google Search Engine
§◊Õ ‡«Á∫‰´μå∑’Ë√«∫√«¡¢âÕ¡Ÿ≈®“°‡«Á∫‰´μå

∑—Ë«‰ª ‚¥¬°“√ √â“ß·≈–∫—π∑÷°‡°Á∫‰«â„π√Ÿª·∫∫∞“π
¢âÕ¡Ÿ≈ ‡æ◊ËÕ„ÀâºŸâ„™â‰¥â§âπÀ“¢âÕ¡Ÿ≈∑’ËμâÕß°“√ Google
‰¥âæ—≤π“„Àâ¡’ Search Engine ª√–‡¿∑μà“ßÊ ∑’Ë
∑”°“√ÕÕ°·∫∫¡“‚¥¬‡©æ“– ”À√—∫Õß§å°√  ”À√—∫
§âπÀ“¢âÕ¡Ÿ≈„π‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å à«πμ—« À√◊Õ‡æ◊ËÕ
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ∑—Èßπ’È À≈—°°“√∑”ß“π¢Õß Search
Engine ·∫àßÕÕ°‰¥â‡ªìπ 3 ¢—ÈπμÕπÀ≈—° §◊Õ °“√μ√«®
§âπÀ“¢âÕ¡Ÿ≈ °“√√«∫√«∫¢âÕ¡Ÿ≈ ·≈–°“√· ¥ßº≈
°“√§âπÀ“¢âÕ¡Ÿ≈ ´÷Ëß‡«Á∫‰´μå‡À≈à“π’È®–∂Ÿ°μ√«® Õ∫
·≈–‡°Á∫¢âÕ¡Ÿ≈®“°‚ª√·°√¡μ√«® Õ∫‡«Á∫‰´μå¢Õß
Google ‚¥¬„™â Robot15

Google ®–¡’ Robot ¥â«¬°—π 3 μ—« ·μà≈–μ—«
®–∑”Àπâ“∑’Ë∑’Ë·μ°μà“ß°—π‰ª ‚¥¬ Robot ∑’Ë∂◊Õ‰¥â«à“
‡ªìπμ—« ”§—≠À≈—°Ê ¢Õß Google §◊Õ Googlebot
∑’Ë∑”Àπâ“∑’Ë§âπÀ“«à“„πÀπâ“‡«Á∫‰´μå¡’≈‘ß§å‰ª¬—ß∑’Ë„¥∫â“ß

¡’ Keyword À√◊Õ†Search term†Õ–‰√ √«¡∑—Èß¬—ß‡ªìπ
μ—«™à«¬„π°“√§”π«≥†çPageRank16é†¥â«¬

Robot ∑—Èß 3 ®–‡√‘Ë¡∑”ß“π®“°°“√ àß
Googlebot ‡¢â“‰ªπ”√àÕß ”√«®¢âÕ¡Ÿ≈ ·≈–‡°Á∫
Indexes ¢Õß‡«Á∫‰´μåμà“ßÊ ¥â«¬°“√ Crawl ‰ªμ“¡
≈‘ß§åμà“ßÊ À≈—ß®“°π—Èπ °Á®–∑”°“√ àß¢âÕ¡Ÿ≈‡¢â“ Ÿà
Data Centers ¢Õß Google √«¡∑—Èß àßμàÕ„Àâ Google
Deepbot ∑”°“√ Crawl Àπâ“‡«Á∫‰´μåÕ’°§√—ÈßÀπ÷Ëß
Õ¬à“ß≈–‡Õ’¬¥ ¥—ßπ—Èπ „πÀπâ“‡«Á∫‰´μå∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß
∑’Ë‡æ‘Ë¡¢÷Èπ ®“°∑’Ë Googlebot ‰¥â‡°Á∫‰«â °Á®–∂Ÿ°
Google Deepbot ®—¥‡°Á∫‡æ‘Ë¡‡¢â“‰ª ´÷Ëß°Á√«¡‰ª∂÷ß
¢âÕ¡Ÿ≈∑’Ë‡ªìπ‰ø≈å®”æ«° pdf, doc, xls À√◊Õ·¡â·μà
zip file ∑’Ë¡’≈‘ß§åª√“°ØÕ¬Ÿà„πÀπâ“‡«Á∫‰´μå¥â«¬

πÕ°®“°π—Èπ Googlebot ¬—ß∑”Àπâ“∑’Ë
μ√«® Õ∫Àπâ“‡«Á∫‡æ®‡π◊ÈÕÀ“μà“ßÊ ∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß
∑’Ë®”‡æ“–‡®“–®ß  àßμàÕ„Àâ Google Freshbot ‡æ◊ËÕ
„Àâ Google Freshbot ¡“μ√«® Õ∫ Content „À¡àÊ
∑’Ë‡°‘¥¢÷Èπ √«¡‰ª∂÷ß°“√„™â Keyword ∫“ß§”∫àÕ¬Ê
‡ªìπ®”π«π¡“° À√◊Õ‡«Á∫‰´μå∑’Ë¡’°“√§≈‘°≈‘ß§å‰ª¬—ß
Àπâ“‡«Á∫‰´μåπ—ÈπÊ ∫àÕ¬§√—Èß Google Freshbot °Á®–
∑”°“√®”Àπâ“‡«Á∫‰´μå∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß‡ªìπª√–®”
·≈â«°Á∑”°“√‡°Á∫ indexs Àπâ“‡«Á∫‰´μåπ—ÈπÊ Õ¬à“ß
μàÕ‡π◊ËÕß  ¡Ë”‡ ¡Õ ·μà„π¢≥–‡¥’¬«°—π À“° Google
Freshbot °≈—∫‰ª indexs ·≈â«‰¡àæ∫°“√‡ª≈’Ë¬π·ª≈ß
À≈“¬§√—ÈßÊ ¡—π°Á®– àß¢âÕ¡Ÿ≈°≈—∫‰ª·≈–ª≈¥ indexs
∑’Ë‡°Á∫‰«âÕ¬à“ß√«¥‡√Á«‡™àπ°—π ®–‡ÀÁπ‰¥â«à“ Google
Freshbot ®–‰¡à∑”Àπâ“∑’Ë´È”°—∫ Google Deepbot
„π à«π∑’Ë‡°Á∫ indexs ¢Õß‰ø≈åª√–‡¿∑Õ◊ËπÊ ∑’ËπÕ°‡Àπ◊Õ
®“° text ·≈– html

14 Keyword†(§’¬å‡«‘√å¥) §◊Õ §”À√◊Õ¢âÕ§«“¡ ∑’ËºŸâ„™âÕ‘π‡∑Õ√å‡πÁμ æ‘¡æå≈ß‰ª‡æ◊ËÕ„™â„π°“√§âπÀ“‡«Á∫‰´μå À√◊Õ¢âÕ¡Ÿ≈μà“ßÊ
15 Bot ∑’Ë google  àß‡¢â“‰ª„π√–∫∫Õ‘π‡∑Õ√å‡πÁμ ‡æ◊ËÕ√«∫√«¡¢âÕ¡Ÿ≈‰ª„™â„π google.com
16 Google PageRank §◊Õ«‘∏’„Àâ§–·ππ§«“¡ ”§—≠¢Õß‡«Á∫‡æ®∫πÕ‘π‡∑Õ√å‡πÁμ ‚¥¬¡’μ—«‡≈¢μ—Èß·μà 0 ∂÷ß 10 °≈à“«§◊Õ ‡«Á∫‡æ®„¥‰¥â√—∫§–·ππ Ÿß °Á®–√—∫°“√

®—¥Õ—π¥—∫„ÀâÕ¬Ÿà„πÕ—π¥—∫∑’Ë Ÿßμ“¡‰ª¥â«¬
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„π à«π¢Õß‡π◊ÈÕÀ“∑—ÈßÀ¡¥¢Õß‡«Á∫‰´μå®–∂Ÿ°
‡°Á∫‰«â√Õ„ÀâºŸâ „™â∑”°“√§âπÀ“¥â«¬°“√√–∫ÿ‚¥¬„™â
keyword ‡æ◊ËÕ§âπÀ“¢âÕ¡Ÿ≈∑’Ëμπ‡ÕßμâÕß°“√„π‡«≈“
μàÕ¡“ ºŸâ„™â∫√‘°“√§âπÀ“¢âÕ¡Ÿ≈¢Õß‡«Á∫‰´μåμà“ßÊ ‰¥â
¥â«¬°“√æ‘¡æå Keyword ∑’Ë‡°’Ë¬«¢âÕß°—∫¢âÕ¡Ÿ≈∑’ËμâÕß°“√
§âπÀ“≈ß‰ª„π à«π™àÕß§âπÀ“ (Text Box) ¢Õß‡«Á∫‰´μå
¢Õß Search Engine ¥—ß¿“æ∑’Ë 1

¿“æ∑’Ë 1 · ¥ßÀπâ“ Home page ¢Õß Google

®“°π—Èπ√–∫∫®–∑”°“√ª√–¡«≈º≈À“¢âÕ¡Ÿ≈
®“°‡π◊ÈÕÀ“¢ÕßÀπâ“‡«Á∫‰´μå∑’Ë‡°Á∫‰«â„π∞“π¢âÕ¡Ÿ≈∑’Ëμ√ß
·≈–„°≈â‡§’¬ß°—∫ Keyword ∑’ËºŸâ„™â∫√‘°“√‰¥â„™â§âπÀ“
‚¥¬®–· ¥ßº≈ÕÕ°¡“‡ªìπ≈”¥—∫®“°¢âÕ¡Ÿ≈∑’Ëμ√ß°—∫
º≈°“√§âπÀ“®“°¡“°∑’Ë ÿ¥∂÷ßπâÕ¬∑’Ë ÿ¥ ¥—ß¿“æ∑’Ë 2

¿“æ∑’Ë 2 · ¥ßº≈°“√§âπÀ“®“° Keyword
∑’Ë°√Õß≈ß„π™àÕß Text Box

πÕ°®“°π—Èπ Google ¬—ß‰¥â „™â  Ÿ μ√
§≥‘μ»“ μ√å∑’Ë‡√’¬°«à“ Õ—≈°Õ√‘∑÷¡«‘‡§√“–Àå ‡æ◊ËÕÀ“
§«“¡ —¡æ—π∏å¢Õß≈‘ß§åμà“ßÊ ‡™àπ  Ÿμ√°“√„Àâ§–·ππ
·∫∫ çRank pageé ‡¢â“¡“™à«¬„π°“√®—¥Õ—π¥—∫
§«“¡ —¡æ—π∏å ∑’Ë®–Õâ“ßÕ‘ß®“°‡«Á∫‰´μå∑’Ë¡’≈‘ß§å‡ªìπ
®”π«π¡“° °≈à“«§◊Õ¡’ ¡¡μ‘∞“π«à“‡«Á∫‰´μå∑’Ë¡’
§πÕâ“ß∂÷ß‡ªìπª√–®” ®–‡ªìπ‡«Á∫‰´μå∑’Ë¡’§«“¡ ”§—≠
∑—Èßπ’È Google ¡’ Ÿμ√Õ—≈°Õ√‘∑÷¡‡°◊Õ∫ 200  Ÿμ√ ‰«â„™â
‡ª√’¬∫‡∑’¬∫·≈–ª√–¡«≈º≈

2.2 ‡∑§π‘§°“√§âπÀ“∑’Ë√«¥‡√Á«¢÷Èπ
®“°°“√∑’Ë Google Õ“»—¬À≈—°°“√§âπÀ“

®“°§”À√◊Õ¢âÕ§«“¡ (Keyword) ‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√
π”∑“ß°“√§âπÀ“ ¥—ßπ—Èπ °“√√Ÿâ®—°„™â‡§√◊ËÕßÀ¡“¬∫“ßμ—«
√à«¡¥â«¬°Á®–∑”„Àâ¢Õ∫‡¢μ°“√§âπÀ“¢Õß Google
·§∫≈ß ∑”„Àâ‰¥â¢âÕ¡Ÿ≈∑’Ëμ√ß°—∫§«“¡μâÕß°“√¡“°¢÷Èπ
‡§√◊ËÕßÀ¡“¬∑’Ë “¡“√∂π”¡“™à«¬„π°“√§âπÀ“‰¥â ¡’¥—ßπ’È

a. °“√§âπÀ“¥â«¬‡§√◊ËÕßÀ¡“¬∫«° (+)
‡À¡“– ”À√—∫°“√§âπÀ“§” Keyword ∑’Ë¡’≈—°…≥–
‡ªìπμ—«‡™◊ËÕ¡ ‡æ√“–‚¥¬À≈—°°“√∑”ß“π¢Õß Google
·≈â« ®–‰¡à§âπÀ“§”ª√–‡¿∑μ—«‡™◊ËÕ¡ ‡™àπ at, with,
on, what, when, where, how, the, to, of ∂÷ß·¡â
«à“®–¡’°“√√–∫ÿ‡À≈à“π’È≈ß„π Keyword ¥â«¬°Áμ“¡
¥—ßπ—Èπ ∂â“μâÕß°“√„Àâ Google ∑”°“√§âπÀ“§”‡À≈à“π’È
¥â«¬ ‡π◊ËÕß®“°‡ªìπ§” ”§—≠¢Õßª√–‚¬§∑’ËμâÕß°“√°Á
 “¡“√∂„™â‡§√◊ËÕßÀ¡“¬∫«° (+) ™à«¬‰¥â ‚¥¬¡’‡ß◊ËÕπ‰¢
«à“ °àÕπÀπâ“‡§√◊ËÕßÀ¡“¬∫«° (+) μâÕß¡’°“√‡«âπ«√√§
1 ‡§“–‚¥¬∑’Ë¢âÕ§«“¡Õ’°¢âÕ§«“¡∑’ËμâÕß°“√μâÕßμ‘¥
°—∫‡§√◊ËÕßÀ¡“¬∫«° (+) ‡™àπ °“√§âπÀ“‡«Á∫‰´μå∑’Ë¡’
§”«à“ Independence in old Age ≈ß„π Text Box
‡«Á∫‰´μå Google ®–∑”°“√§âπÀ“·¬°§”‚¥¬‰¡à π„®
in ·≈–®–∑”°“√§âπÀ“‡æ’¬ß§”„¥§”Àπ÷Ëß‡∑à“π—Èπ
¥—ß¿“æ∑’Ë 2
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¿“æ∑’Ë 2 · ¥ßº≈≈—æ∏å°“√À“§”«à“
Independence in old Age ‚¥¬‰¡à„ à‡§√◊ËÕßÀ¡“¬∫«° (+)

‡¡◊ËÕ∑¥≈Õß„ à Keyword ≈ß„π Text Box
‚¥¬∑”μ“¡‡∑§π‘§∑’Ë Google ‰¥â·π–π”‰«â§◊Õ°“√
‡μ‘¡‡§√◊ËÕßÀ¡“¬∫«° (+) Àπâ“ In ‚¥¬μâÕß‡«âπ«√√§
1 ‡§“– Àπâ“‡§√◊ËÕßÀ¡“¬∫«° (+) μ“¡¥â«¬ old Age
®–‰¥âº≈≈—æ∏å ¥—ß¿“æ∑’Ë 3

¿“æ∑’Ë 3 · ¥ßº≈≈—æ∏å°“√À“§”«à“
Independence in old Age ‚¥¬„ à‡§√◊ËÕßÀ¡“¬ +

b. °“√§âπÀ“¥â«¬‡§√◊ËÕßÀ¡“¬≈∫ (-)
®–™à«¬„Àâ‡√“ “¡“√∂μ—¥‡√◊ËÕß∑’Ë‡√“‰¡àμâÕß°“√ À√◊Õ
‰¡à‡°’Ë¬«¢âÕßÕÕ°‰ª‰¥â ‡™àπ ∂â“‡√“μâÕß°“√§âπÀ“
‡«Á∫‰´μå∑’Ë‡°’Ë¬«°—∫ bungee jumping ·μà‰¡àμâÕß°“√
bungee jumping ∑’Ë‡°’Ë¬«¢âÕß°—∫®—ßÀ«—¥æ—∑¬“
„Àâ‡√“æ‘¡æå bungee jumping -Pattaya ‚¥¬¡’
‡ß◊ËÕπ‰¢«à“ °àÕπÀπâ“‡§√◊ËÕßÀ¡“¬≈∫ (-) μâÕß¡’°“√

‡«âπ«√√§ 1 ‡§“–‚¥¬∑’Ë¢âÕ§«“¡Õ’°¢âÕ§«“¡∑’ËμâÕß°“√
μâÕßμ‘¥°—∫‡§√◊ËÕßÀ¡“¬≈∫ (-) Google ®–∑”°“√
§âπÀ“‡«Á∫‰´μå∑’Ë‡°’Ë¬«°—∫ bungee jumping ·μà‰¡à¡’
®—ßÀ«—¥æ—∑¬“‡¢â“¡“‡°’Ë¬«¢âÕß ¥—ß¿“æ∑’Ë 4

¿“æ∑’Ë 4 · ¥ßº≈≈—æ∏å°“√À“§”
bungee jumping - Pattaya ∑’Ë‰¡à¡’ Pattaya ‡≈¬

c. °“√§âπÀ“¥â«¬‡§√◊ËÕßÀ¡“¬§”æŸ¥ (ç...é)
‡À¡“– ”À√—∫°“√§âπÀ“§” Keyword ∑’Ë¡’≈—°…≥–
‡ªìπª√–‚¬§«≈’ ∑’Ë‡√“μâÕß°“√„Àâ¡—π· ¥ßº≈∑ÿ°§”
„πª√–‚¬§ ‚¥¬‰¡à·¬°§” ‡™àπ ∂â“‡√“μâÕß°“√À“
‡«Á∫‰´μå‡°’Ë¬«°—∫Àπ—ß∑’Ë¡’™◊ËÕ«à“ Black Swan „Àâæ‘¡æå
«à“ çBlack Swané ®–∑”°“√§âπÀ“ª√–‚¬§ çBlack
Swané ∑—Èßª√–‚¬§‚¥¬‰¡à·¬°§”§âπÀ“ ́ ÷Ëß®–‡ªìπ°“√
· ¥ß‡«Á∫‰´μå∑—ÈßÀ¡¥¢Õß Black Swan ¥—ß¿“æ∑’Ë 5

¿“æ∑’Ë 5 · ¥ßº≈≈—æ∏å°“√À“ Keyword çBlack Swané
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∂â“°”Àπ¥ª√–‡¿∑¢Õß‰ø≈å∑’ËμâÕß°“√
Õ¬à“ß‡™àπ √Ÿª¿“æ «’¥’‚Õ À√◊Õ ¢à“« °Á®–∑”„Àâ°“√
§âπÀ“‰¥âº≈≈—æ∏å∑’Ëμ√ßμ“¡§«“¡μâÕß°“√¡“°∑’Ë ÿ¥
¥—ß¿“æ∑’Ë 6

¿“æ∑’Ë 5 · ¥ßº≈≈—æ∏å°“√À“«’¥’‚Õ çBlack Swané

°“√§âπÀ“¢Õß Google π—Èπ ∑”‰¥âßà“¬
·≈–‰¥âº≈≈—æ∏å∑’Ëμ√ß°—∫§«“¡μâÕß°“√ ∂â“√–∫ÿ
Keyword ¢Õß ‘Ëß∑’ËμâÕß°“√§âπÀ“„Àâ¡“°∑’Ë ÿ¥
‡æ√“–°“√√–∫ÿ Keyword ®–‡ªìπ°“√®”°—¥§«“¡„Àâ
 ‘Ëß∑’ËμâÕß°“√§âπÀ“·§∫≈ß ´÷ËßπÕ°®“° Keyword ∑’Ë
μâÕß∑”°“√√–∫ÿ„Àâ™—¥‡®π·≈â«  ‘Ëß∑’Ë®”‡ªìπÕ’°Õ¬à“ß§◊Õ
°“√√–∫ÿª√–‡¿∑¢Õß ‘Ëß∑’ËμâÕß°“√§âπÀ“ «à“®—¥Õ¬Ÿà„π
ª√–‡¿∑Õ–‰√ ‡™àπ ‡«Á∫‰´μå √Ÿª¿“æ «’¥’‚Õ ¢à“« “√
Àπ—ß ◊Õ  ∂“π∑’Ë ·≈–∂â“√–∫ÿ«—π ‡«≈“ „π°“√§âπÀ“
¥â«¬ ®–∑”„Àâ°“√§âπÀ“ “¡“√∂∑”‰¥â√«¥‡√Á« ·≈–
ª√–À¬—¥‡«≈“„π°“√§âπÀ“≈ß‰¥â¡“°

¿“æμ—«Õ¬à“ß · ¥ßº≈≈—æ∏å°“√À“‡«Á∫‰´μå∑’Ë‡°’Ë¬«°—∫
°“√∑àÕß‡∑’Ë¬«„πª√–‡∑»‰∑¬

¿“æμ—«Õ¬à“ß · ¥ßº≈≈—æ∏å°“√À“¿“æ∂à“¬
 ∂“π∑’Ë∑àÕß‡∑’Ë¬«„πª√–‡∑»‰∑¬

¿“æ μ—«Õ¬à“ß · ¥ßº≈≈—æ∏å°“√À“«’¥’‚Õ∑’Ë‡°’Ë¬«°—∫
°“√∑àÕß‡∑’Ë¬«„πª√–‡∑»‰∑¬

¿“æμ—«Õ¬à“ß · ¥ßº≈≈—æ∏å°“√À“¢à“«∑’Ë‡°’Ë¬«°—∫
°“√∑àÕß‡∑’Ë¬«„πª√–‡∑»‰∑¬
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3. ∫√‘°“√μà“ßÊ ¢Õß Google Inc.
πÕ°®“°‡«Á∫‰´μå Search Engine ∑’Ë Google

„Àâ∫√‘°“√·≈â« Google ¬—ß‰¥âæ—≤π“‚ª√·°√¡„À¡àÊ
‡æ◊ËÕ‡ªìπ∑“ß‡≈◊Õ°„Àâ°—∫ºŸâ„™â∫√‘°“√ ‚¥¬‰¡à§‘¥§à“„™â®à“¬
„¥Ê ‚ª√·°√¡μà“ßÊ ∑’Ëæ—≤π“¡’Õ¬Ÿà®”π«π¡“° ·≈–
¡’§ÿ≥ ¡∫—μ‘æ‘‡»…∑’Ë·μ°μà“ß°—π‰ª17 ¥—ß¿“æ∑’Ë 6

¿“æ∑’Ë 6 · ¥ß∫√‘°“√μà“ßÊ ®“° Google

∫∑§«“¡©∫—∫π’È ®–§—¥‡≈◊Õ°‚ª√·°√¡∑’ËºŸâ„™â∫√‘°“√
√“¬„À¡àÊ À√◊ÕºŸâ„™â∫√‘°“√¢Õß Google ‰¡à∑√“∫¡“
·π–π”∂÷ßª√–‚¬™πå·≈–°“√„™âß“π ¥—ßπ’È

3.1 Google Instant Features18

‡§√◊ËÕß¡◊Õ∑’Ë®–™à«¬„Àâ°“√§âπÀ“¢âÕ¡Ÿ≈„Àâ°—∫
ºŸâ „™â∫√‘°“√∑ÿ°§π§âπÀ“¢âÕ¡Ÿ≈ ¢à“« “√‰¥â√«¥‡√Á«
·≈–¡’ª√– ‘∑∏‘¿“æ¢÷Èπ ·μàªí®®ÿ∫—π Google Instant
¬—ß‰¡à “¡“√∂∑’Ë®–„™âß“π‰¥â°—∫ www.google.co.th
‰¥â ¥—ßπ—Èπ °àÕπ∑’Ë®–„™â Google Instant ®”‡ªìπμâÕß
∑”°“√‡ª≈’Ë¬πÀπâ“‡«Á∫‰´μå®“° www.google.co.th
„Àâ‡ªìπ www.google.com ́ ÷Ëß‡ªìπ‡«Á∫‰´μå¡“μ√∞“π
¢Õß Google °àÕπ ¥—ß¿“æ∑’Ë 7

¿“æ∑’Ë 7 · ¥ß«‘∏’°“√‡ª≈’Ë¬π‡«Á∫‰´μå ®“°
www.google.co.th ‡ªìπ www.google.com

‡ªìπ∑’Ë∑√“∫°—π·≈â««à“ À≈—°°“√„™âß“π
‡∫◊ÈÕßμâπ¢Õß°“√§âπÀ“¢Õß Google §◊Õ°“√æ‘¡æå
Keyword ‡¢â“‰ª„π™àÕß Text Box ·≈–§≈‘°ªÿÉ¡
Search À√◊Õ °¥ªÿÉ¡ Enter º≈≈—æ∏å®–· ¥ßº≈
ÕÕ°¡“„πÀπâ“‡«Á∫‰´μå¥â“π≈à“ßμ“¡ Keyword ∑’ËºŸâ„™â
æ‘¡æå‡¢â“‰ª ·μà ”À√—∫ Google Instant ‰¡àμâÕß
‡ ’¬‡«≈“°¥ªÿÉ¡†Enter†À√◊Õ°¥ªÿÉ¡ Search Õ’°μàÕ‰ª
·μà Google ®–∑”Àπâ“∑’Ë§“¥‡¥“«à“ºŸâ„™â∫√‘°“√
μâÕß°“√À“Õ–‰√ ́ ÷Ëß®–™à«¬ª√–À¬—¥‡«≈“ ·≈–™à«¬§âπÀ“
§”∑’Ë„°≈â‡§’¬ß ¥—ß¿“æ∑’Ë 8

¿“æ∑’Ë 8 · ¥ßº≈≈—æ∏å„π°“√§âπÀ“§” (Keyword) ®“°
Google Instant

17 ·À≈àß¢âÕ¡Ÿ≈®“° www.google.com
18 Features §◊Õ ≈—°…≥–°“√ªØ‘∫—μ‘ß“πÕ¬à“ß„¥Õ¬à“ßÀπ÷Ëß¢Õß‚ª√·°√¡



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

173

´÷Ëß°àÕπ∑’Ë®–¡’°“√‡æ‘Ë¡ Feature π’È‡¢â“¡“
„π°“√™à«¬°“√§âπÀ“ Google ‰¥â∑”°“√«‘®—¬ æ∫«à“
‚¥¬‡©≈’Ë¬ºŸâ „™â†Google†®–„™â‡«≈“æ‘¡æå§”§âπÀ“
ª√–¡“≥ 9 «‘π“∑’ ·≈–√–∫∫®–„™â‡«≈“ 300 ¡‘≈≈‘«‘π“∑’
„π°“√À“§”μÕ∫ ÷́Ëß†Google Instant†‰¥â√—∫°“√
ÕÕ°·∫∫„Àâ≈¥‡«≈“ à«ππ’ÈÕÕ°‰ª ´÷Ëß®–™à«¬„ÀâºŸâ„™â
ª√–À¬—¥‡«≈“‰¥â 2 - 5 «‘π“∑’μàÕ°“√§âπÀ“ πÕ°®“°π’È
Google °Á°”≈—ßæ—≤π“ Google Instant  ”À√—∫
‡«Õ√å™—π∫π¡◊Õ∂◊Õ ‡æ◊ËÕ∑’Ë®–∑”„Àâæƒμ‘°√√¡°“√
§âπÀ“¢âÕ¡Ÿ≈∫π¡◊Õ∂◊Õ –¥«°·≈–ßà“¬¢÷Èπ°«à“ªí®®ÿ∫—π
·≈–§“¥«à“§ß “¡“√∂¢¬“¬°≈ÿà¡ºŸâ„™â∫√‘°“√‰¥â‡æ‘Ë¡
¡“°¢÷ÈπÕ’°Õ¬à“ß·πàπÕπ

3.2 Google Trends19

Õ’°Àπ÷Ëß∫√‘°“√∑’Ë „ÀâºŸâ „™â∫√‘°“√ “¡“√∂
‡ª√’¬∫‡∑’¬∫§”∑’Ëπà“ π„® À√◊Õ §”∑’Ë‡ªìπÀ—«¢âÕÀ≈—°
‡æ◊ËÕ∑’Ë®–∑√“∫«à“§”À≈—°§”„¥ ‡ªìπ∑’Ë π„®¢Õß§π
∫π‚≈°ÕÕπ‰≈πå ∑’Ë¡’ª√–‚¬™πåμàÕ°“√∑”∏ÿ√°‘®∑’Ë®–
∑√“∫∂÷ß§«“¡π‘¬¡·≈–æƒμ‘°√√¡¢ÕßºŸâ„™â∫√‘°“√„π
ªí®®ÿ∫—π ‡æ√“–®“°°“√∑’ËºŸâ„™âÕ‘π‡∑Õ√å‡πÁμ®”π«π¡“°
‰¥â„™â Google Search „π°“√§âπÀ“ ÷́Ëß°Á‡∑à“°—∫
‡ªìπ°“√æ—≤π“·≈–ª√—∫ª√ÿß¢âÕ¡Ÿ≈„Àâ°—∫ Google
Õ¬Ÿàμ≈Õ¥‡«≈“®“°ºŸâ„™âÕ‘π‡∑Õ√å‡πÁμ‡Õß π—Ëπ§◊Õ°“√
‡°Á∫¢âÕ¡Ÿ≈®“°ºŸâ„™â ‘π§â“·≈–∫√‘°“√‚¥¬μ√ß ∑”„Àâ
∞“π¢âÕ¡Ÿ≈¢Õß Google ∑’Ë¡’Õ¬Ÿà‰¡à¡’§”«à“≈â“À≈—ß ·≈–
¡’§«“¡‡ªìπªí®®ÿ∫—πÕ¬Ÿàμ≈Õ¥‡«≈“ °“√·∫àßªíπ¢âÕ¡Ÿ≈
∑“ß°“√μ≈“¥®“°∞“π¢âÕ¡Ÿ≈∑’Ë ”§—≠Ê ∑’Ë Google
‰¥â√«∫√«¡·≈–®—¥‡°Á∫‰«â„π√–∫∫∞“π¢âÕ¡Ÿ≈¢Õß Google
∑’Ë¡’¡Ÿ≈§à“¡À“»“≈π’È °Á‡æ◊ËÕ°“√ √â“ßº≈ª√–‚¬™πå
μà“ßμÕ∫·∑π„Àâ°—∫ºŸâ„™â∫√‘°“√·≈–‡æ◊ËÕ àß‡ √‘¡„Àâ‡ÀÁπ
∂÷ß§«“¡ ”§—≠¢Õß Google Adwords ¥â«¬π—Ëπ‡Õß

®–‡ÀÁπ‰¥â«à“¡Ÿ≈§à“¢Õß∞“π¢âÕ¡Ÿ≈∑’Ë‡°‘¥¢÷Èπ
‡°‘¥®“°°“√∑”ß“π¢Õß Googlebot ∑’Ë∑”Àπâ“∑’Ë
®—¥‡°Á∫ ·≈–æ—≤π“¢âÕ¡Ÿ≈ ∑”„Àâ∑√“∫∂÷ßæƒμ‘°√√¡
§«“¡μâÕß°“√ √«¡∂÷ß§«“¡π‘¬¡¢Õßμ≈“¥μà“ßÊ
„π·μà≈–™à«ß‡«≈“ ∑—ÈßÕ¥’μ ·≈–ªí®®ÿ∫—π ¢âÕ¡Ÿ≈∑—ÈßÀ¡¥
®÷ß¡’¡Ÿ≈§à“¡À“»“≈ ‡æ√“– “¡“√∂∑’Ë®–π”¡“«‘‡§√“–Àå
»÷°…“ æ—≤π“ ‘π§â“ À√◊Õπ”¡“„™â§“¥°“√≥å·π«‚πâ¡
¢Õßμ≈“¥°“√„™â ‘π§â“·≈–∫√‘°“√„πÕπ“§μ‰¥â
‡ªìπÕ¬à“ß¥’

¿“æ· ¥ßÀπâ“À≈—°„π°“√ ◊∫§âπ¢âÕ¡Ÿ≈¥â«¬
Google Trends

«‘∏’°“√„™âß“π Google Trends §◊Õ°“√„ à
§”À≈—° (Keyword) ∑’ËμâÕß°“√  “¡“√∂„ à Keyword
‡æ◊ËÕ„™â„π°“√‡ª√’¬∫‡∑’¬∫‰¥â 5 Keyword ∑—Èßπ’È
„π°“√„ à Keyword ∑—Èß 5 Keyword √–À«à“ß Keyword
μâÕß„™â‡§√◊ËÕßÀ¡“¬®ÿ≈¿“§ À√◊Õ comma ç,é
¢—Èπ∑ÿ°§√—Èß ‡¡◊ËÕ‡≈◊Õ° Keyword ‰¥â·≈â« °Á°¥ªÿÉ¡
Search Trends °Á®–‰¥âº≈≈—æ∏å „π∑’Ëπ’ÈºŸâ‡¢’¬π®–
¬°μ—«Õ¬à“ß°“√§âπÀ“ Facebook, Twitter, Hi5
‡æ◊ËÕ®–‰¥â∑√“∫·≈– “¡“√∂∑”°“√‡ª√’¬∫‡∑’¬∫§«“¡
π‘¬¡¢Õß Social Network ∑’Ë Google ‰¥â∑”°“√
®—¥‡°Á∫‰«â¢Õßª√–‡∑»‰∑¬ ªï 2010 ¥—ß¿“æ∑’Ë 12

19 ∑’Ë¡“ http://trends.google.com/trends?q=b2c
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¿“æ∑’Ë 12 · ¥ß°“√ ◊∫§âπ¢âÕ¡Ÿ≈¥â«¬ Google Trends

Google Trends ®–· ¥ß Geographic
À√◊Õ§«“¡∂’Ë¢Õßª√‘¡“≥°“√§âπÀ“¢Õß§”À≈—°π—ÈπÊ
∑’Ë ‰¥â· ¥ßº≈≈—æ∏å‡ªìπ°√“ø∑“ß¥â“π´â“¬¡◊Õ®–
ª√–°Õ∫¥â«¬

a. °√“ø· ¥ß√“¬ß“π§«“¡π‘¬¡¢Õß
§”À≈—°∑’Ë„™âπ—ÈπÊ (Search Volume index) „π∑’Ëπ’È
°Á§◊Õ Facebook, twitter, Hi5 ‚¥¬°√“ø· ¥ß„Àâ
‡ÀÁπ«à“ Facebook ¡’®”π«π°“√§âπÀ“‡æ‘Ë¡¢÷Èπ®“°
„π™à«ßμâπªï ‚¥¬ “¡“√∂∑’Ë®–·´ß Hi5 ‰¥â„π™à«ß
‡°◊Õ∫Ê ª≈“¬‡¥◊Õπ°√°Æ“§¡ 2010 ·≈–‰μàÕ—π¥—∫
‡æ‘Ë¡¢÷Èπ‡√◊ËÕ¬Ê ®π∂÷ß ‘Èπªï 2010  à«π Hi5 π—Èπ
¡’°“√§âπÀ“∑’Ë§ß∑’Ë π—∫μ—Èß·μàμâπªï ·≈–‡√‘Ë¡¡’°“√§âπÀ“
∑’Ë≈¥≈ß‡≈Á°πâÕ¬„π™à«ß‡¥◊Õπ°√°Æ“§¡ 2010 ·≈–
∂÷ß·¡â«à“®–¡’·π«‚πâ¡°“√§âπÀ“∑’Ë≈¥≈ß ·μà°Á∂◊Õ«à“
¬—ß “¡“√∂√—°…“√–¥—∫∑’Ë§ß∑’Ë‰¥â‰ª®π∂÷ß ‘Èπªï 2010
 à«π Twitter ¬—ß‰¡à‰¥â√—∫§«“¡π‘¬¡‡∑à“∑’Ë§«√ ‡æ√“–
μ—Èß·μàμâπªï ‰ª®π∂÷ß ‘Èπ ÿ¥ªï 2010 Twitter ‰¥â∂Ÿ°§âπÀ“
„π√–¥—∫∑’ËμË”∑’Ë ÿ¥ ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ Facebook
·≈– Hi5 ¥—ß¿“æ∑’Ë 13

¿“æ∑’Ë 13 °√“ø· ¥ß√“¬ß“π§«“¡π‘¬¡ „π°“√§âπÀ“§”
Facebook, Hi5, Twitter ªï 2010

b. °√“ø∑’Ë· ¥ßº≈§«“¡π‘¬¡ ¡’Àπâ“∑’Ë
„π°“√√“¬ß“π®”π«π§«“¡π‘¬¡„π°“√§âπÀ“¢à“«
®“°§”À≈—°∑’Ë„™âπ—ÈπÊ (News reference volume)
μ—ÈßÕ¬Ÿà„μâª√‘¡“≥°“√§âπÀ“„π°√“ø¥—™π’°“√Õâ“ßÕ‘ß¢à“«
®“°°√“ø ®–‡ÀÁπ‰¥â«à“¡’°“√§âπÀ“¢à“«¢Õß Twitter
„π√–¥—∫∑’Ë„°≈â‡§’¬ß°—∫°“√§âπÀ“¢à“«¢Õß Facebook
‚¥¬®–‡ÀÁπ‰¥â«à“ „π™à«ß‡¥◊Õπ‡¡…“¬ππ—Èπ ‰¥â¡’°“√
§âπÀ“¢à“«¢Õß Twitter „πª√‘¡“≥∑’Ë¡“°°«à“°“√
§âπÀ“¢à“«®“° Facebook ‡æ’¬ß·§à™à«ß —ÈπÊ ·≈–
Facebook ‰¥âæ—≤π“ Applications ‡ √‘¡‡æ‘Ë¡
∑”„Àâ ∂‘μ‘°“√§âπÀ“¢à“«®“° Facebook °≈—∫¡“
‡æ‘Ë¡¢÷ÈπÕ’°§√—Èß „π™à«ß°≈“ß‡¥◊Õπæƒ…¿“§¡ ‰ª
®π∂÷ß‡¥◊Õπ∏—π«“§¡ªï 2010 °“√§âπÀ“¢à“«¢Õß Hi5
‰¡àæ∫§«“¡‡§≈◊ËÕπ‰À« ¥—ß¿“æ∑’Ë 14

¿“æ∑’Ë 14 °√“ø· ¥ß§«“¡π‘¬¡„π°“√§âπÀ“¢à“«
Facebook, Hi5, Twitter ªï 2010

c. Google News ¢à“«∑’Ë‡°‘¥¢÷Èπ°—∫§”
À≈—°π—ÈπÊ ∑’Ë· ¥ßÕ¬Ÿà¡ÿ¡∑“ß¢«“¡◊Õ



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

175

∑”„Àâ∑√“∫À—«¢âÕ¢à“«∑’Ë‡°’Ë¬«¢âÕß°—∫
§”À≈—°∑’Ë§âπÀ“„π¿“æ∑’Ë 14 ‚¥¬°√“ø· ¥ß„Àâ‡ÀÁπ«à“
„π™à«ß‡¥◊Õπ æƒ…¿“§¡π—Èπ ¡’¢à“«‡°’Ë¬«°—∫ª“°’ ∂“π
 —Ëß∫≈ÁÕ° Facebook ·≈–„π™à«ß‡¥◊Õπ°—π¬“¬π
°Á‡√‘Ë¡¡’¢à“«‡°’Ë¬«°—∫°“√‡ªî¥μ—«¢Õß Twitter ÷́Ëß®–
‡ÀÁπ‰¥â«à“μ—Èß·μà‡¥◊Õπμÿ≈“§¡‰ª®π∂÷ß‡¥◊Õπ∏—π«“§¡
Facebook  “¡“√∂¬÷¥§√Õßæ◊Èπ∑’Ë¢à“«‰¥â ¥â«¬¢à“«
°“√‡æ‘Ë¡ Applications °“√ àß¢âÕ¡Ÿ≈ à«π∫ÿ§§≈

d. · ¥ß Regions, Cities ·≈– Languages
®“°¿“æ∑’Ë 15 °√“ø· ¥ß„Àâ‡ÀÁπ«à“ ®—ßÀ«—¥ππ∑∫ÿ√’
‡ªìπ®—ßÀ«—¥∑’Ë§âπÀ“§”«à“ Facebook ¡“°∑’Ë ÿ¥
Õ—π¥—∫∑’Ë 2 §◊Õ®—ßÀ«—¥ ß¢≈“ ·≈–Õ—π¥—∫ 3 §◊Õ
°√ÿß‡∑æ¡À“π§√ ´÷Ëß∑—Èß “¡®—ßÀ«—¥¡’º≈≈—æ∏å„π¢Õß
≈”¥—∫°“√§âπÀ“∑’Ë‡À¡◊Õπ°—π°—π§◊Õ Õ—π¥—∫ 1 Facebook
Õ—π¥—∫ 2 §◊Õ Hi5 ·≈–Õ—π¥—∫ 3 §◊Õ Twitter ∑—Èßπ’È¡’
°“√„™â¿“…“‰∑¬„π°“√§âπÀ“§”«à“ Facebook ·≈–
Hi5 ¡“°°«à“¿“…“Õ—ß°ƒ…„π —¥ à«π∑’Ë„°≈â‡§’¬ß°—π
·μà ”À√—∫§”«à“ twitter π—Èπ¡’°“√„™â¿“…“Õ—ß°ƒ…„π
°“√§âπÀ“¡“°°«à“°“√„™â¿“…“‰∑¬§âπÀ“ ¥—ß¿“æ∑’Ë 15

¿“æ∑’Ë 15 °√“ø· ¥ßª√–‡∑»/®—ßÀ«—¥/¿“…“
„π°“√§âπÀ“§” Facebook, Hi5, Twitter ªï 2010

3.3 Google Website Trends
¡’Àπâ“μ“°“√„™âß“π‡À¡◊Õπ°—∫ Google

Trends ·μàº≈°“√§âπÀ“®–‡°’Ë¬«°—∫§«“¡π‘¬¡¢Õß
Website ∑’ËºŸâ„™â∫√‘°“√ π„® „™â«‘∏’°“√‡¥’¬«°—∫°“√
§âπÀ“¢Õß Google Trends §◊Õ °“√„ à™◊ËÕ‡«Á∫‰´μå∑’Ë
 π„®≈ß„π Text Box  “¡“√∂„ à‰¥â¡“°°«à“Àπ÷Ëß
‡«Á∫‰´μå ∑—Èßπ’È Õ“®®–„™â‡«Á∫‰´μå¢ÕßºŸâ„™â∫√‘°“√
‡ª√’¬∫‡∑’¬∫°—∫§Ÿà·¢àß

¿“æ· ¥ß°“√‡¢â“„™â Google Trends for Websites

¿“æ· ¥ßÀπâ“‡«Á∫‡æ® (Web page) ¢Õß
Google Trends for Website

‡¡◊ËÕ¡“∑’ËÀπâ“‡«Á∫‡æ® Google Website
Trends °√Õ° URL ¢Õß‡«Á∫‰´μå∑’ËμâÕß°“√ ”√«®
‡∑√π≈ß„π™àÕß Text Box À≈—ß®“°π—Èπ °¥ªÿÉ¡ Search
Trends °Á®–· ¥ßº≈≈—æ∏å ¥—ß¿“æ∑’Ë 16

¿“æ∑’Ë 16 · ¥ß°“√‡ª√’¬∫‡∑’¬∫§«“¡π‘¬¡„π°“√‡¢â“„™â‡«Á∫
 http://www.nbtc.go.th/ ·≈– http://www.mict.go.th/
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a.  à«π∑’Ë 1 ¢Õß°√“ø ‡ªìπ°“√√“¬ß“π
º≈‡ª√’¬∫‡∑’¬∫§«“¡π‘¬¡¢Õß‡«Á∫‰´μå çGeographicé
‚¥¬°“√· ¥ß§«“¡∂’Ë¢ÕßºŸâ ‡¢â“‡¬’Ë¬¡™¡‡«Á∫‰´μå
·∫∫√“¬«—π (Daily Unique Visitors) ®“°¿“æ∑’Ë 17
„™â‡«Á∫‰´μå¢Õß ”π—°ß“π°√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√ (ICT) ‡ª√’¬∫‡∑’¬∫°—∫‡«Á∫‰´μå¢Õß
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß
°‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘
(° ∑™.) ‡ªìπ°√≥’»÷°…“

¿“æ∑’Ë 17 · ¥ß§«“¡∂’Ë¢ÕßºŸâ‡¢â“‡¬’Ë¬¡™¡‡«Á∫√“¬«—π
(Daily Unique Visitors)

b.  à«π∑’Ë 2 ¢Õß°√“ø ‡ªìπ°“√· ¥ß
º≈≈—æ∏å°“√‡¢â“„™â®“°ª√–‡∑»∑’ËμâÕß°“√∑√“∫
§«“¡π‘¬¡„π°“√‡¢â“„™â ·≈–ª√–‡¿∑¢ÕßºŸâ‡¢â“„™â
‡«Á∫‰´μåª√–®” ·≈–¿“…“∑’Ë„™â„π°“√§âπÀ“ (Regions,
Also visited ·≈– Also searched for) ®“°¿“æ∑’Ë 18
°√“ø· ¥ß„Àâ‡ÀÁπ«à“ ºŸâ„™âß“π„π°√ÿß‡∑æ¡À“π§√ §◊Õ
ºŸâ‡¢â“„™âß“π„π‡«Á∫‰´μå ICT ¡“°∑’Ë ÿ¥ ‚¥¬ à«π„À≠à
ºŸâ∑’Ë‡¢â“„™â‡«Á∫‰´μå¢Õß°√–∑√«ß ICT §◊Õ ◊ËÕ¡«≈™π

¿“æ∑’Ë 18 · ¥ßº≈≈—æ∏å°“√‡¢â“„™â Regions, Also visited
·≈– Also searched for...

æ‘®“√≥“®“°¿“æ∑’Ë 18 ºŸâ∑’Ë‡¢â“„™âß“π
¢Õß‡«Á∫‰´μå¢Õß ICT ‡ªìπª√–®” §◊Õ  ◊ËÕ¡«≈™π
∑’Ë¡’§«“¡ ¡Ë”‡ ¡Õ μà“ß®“°‡«Á∫‰´μå ° ∑™. ∑’Ë
 ◊ËÕ¡«≈™π„Àâ§«“¡ π„®‡¢â“„™â‡«Á∫‰´μå¢Õß ° ∑™.
„πÕ—μ√“∑’ËμË”¡“° ¥—ßπ—Èπ  ”π—°ß“π ° ∑™. §«√∑’Ë
®–¡’°“√æ—≤π“·≈–ª√—∫ª√ÿß‡«Á∫‰´μå¢Õß ° ∑™. „Àâ
¡’¢âÕ¡Ÿ≈¢à“« “√μà“ßÊ ‡æ‘Ë¡¡“°¢÷Èπ √«¡∑—Èß§«√∑’Ë®–¡’
°“√æ—≤π“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß °“√π”‡ πÕ¢âÕ¡Ÿ≈
∑’Ëπà“ π„® ·≈–‡ªìπª√–‚¬™πå®–∑”„Àâ‡«Á∫‰´μå¢Õß
 ”π—°ß“π ° ∑™. ‡ªìπ ‘Ëß∑’Ë¥÷ß¥Ÿ¥„Àâ ◊ËÕ¡«≈™π·¢πß
μà“ßÊ „Àâ§«“¡ π„®‡¢â“„™â‡«Á∫‰´μå ° ∑™. ‡æ‘Ë¡¢÷Èπ
æ◊Èπ∑’Ë„π°“√π”‡ πÕ¢à“«¢Õß ° ∑™. ®–‡æ‘Ë¡¢÷Èπ¥â«¬
√«¡∂÷ßª√–™“™π∑—Ë«‰ª°Á®–„Àâ§«“¡ π„®„π°“√‡¬’Ë¬¡™¡
‡«Á∫‰´μå¢Õß ° ∑™. ‡™àπ°—π

3.4 Google Desktop20

®–™à«¬„Àâ°“√§âπÀ“¢âÕ¡Ÿ≈„π§Õ¡æ‘«‡μÕ√å
 –¥«°‡À¡◊Õπ°“√§âπÀ“¥â«¬‡«Á∫‰´μå Applications
°“√§âπÀ“∫π Desktop ∑”„Àâ “¡“√∂§âπÀ“¢âÕ§«“¡
∑—ÈßÀ¡¥ „π‰ø≈å ‡æ≈ß √Ÿª¿“æ °“√ π∑π“ Gmail
Àπâ“‡«Á∫‰´μå∑’Ë‡§¬‡¢â“™¡ ·≈–Õ◊ËπÊ Gadget ·≈–
·∂∫¥â“π¢â“ß Google Gadgets  “¡“√∂«“ß‰«â
∑’Ë „¥°Á‰¥â∫π Desktop ‡æ◊ËÕ· ¥ß E-mail „À¡à
 ¿“æÕ“°“» ¿“æ∂à“¬ ¢à“«∑’Ëπà“ π„® ·≈–Õ◊ËπÊ ‚¥¬
 “¡“√∂ª√—∫·μàß‰¥âμ“¡§«“¡μâÕß°“√¢ÕßºŸâ„™âß“π

¿“æ· ¥ßÀπâ“®Õ°“√„™â Google Desktop
20 http://desktop.google.co.th/th/features.html
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a. ¡’°“√®—¥∑”¥—™π’∑’Ë©≈“¥ À≈—ß®“°μ‘¥μ—Èß
Google Desktop ®–‡√‘Ë¡®—¥∑”¥—™π’ E-mail File
·≈–ª√–«—μ‘‡«Á∫‰´μå∑’Ë‡°Á∫‰«â„π§Õ¡æ‘«‡μÕ√å °“√®—¥∑”
¥—™π’®–‡°‘¥¢÷ÈπμàÕ‡¡◊ËÕ§Õ¡æ‘«‡μÕ√å‰¡à¡’°“√„™âß“π
‡ªìπ‡«≈“¡“°°«à“ 30 «‘π“∑’‡∑à“π—Èπ ®÷ß‰¡à∑”„Àâ
ª√– ‘∑∏‘¿“æ¢Õß‡§√◊ËÕß™â“≈ß ·μà°√–∫«π°“√π’ÈÕ“®
„™â‡«≈“∑—ÈßÀ¡¥À≈“¬™—Ë«‚¡ß ∑—Èßπ’È¢÷ÈπÕ¬Ÿà°—∫®”π«π
√“¬°“√ πÕ°®“°π’È Desktop ¬—ß™à«¬„Àâ·πà„®«à“
¥—™π’¢ÕßºŸâ„™â∫√‘°“√¡’°“√ª√—∫ª√ÿßÕ¬Ÿà‡ ¡Õ ‚¥¬®–
‡æ‘Ë¡ E-mail „À¡à∑’Ë‰¥â√—∫ ‡¡◊ËÕ¡’°“√‡¢â“„™âß“π

°≈à“«§◊Õ ¡’°“√®—¥∑”¥—™π’‚¥¬Õ—μ‚π¡—μ‘
·≈–™à«¬„Àâ§âπÀ“¢âÕ§«“¡∑—ÈßÀ¡¥„π√“¬°“√ª√–‡¿∑
μà“ßÊ „π§Õ¡æ‘«‡μÕ√å¢ÕßºŸâ„™â∫√‘°“√

b. ¡’™àÕß°“√§âπÀ“¥à«π ∑’Ë∑”„Àâ§âπÀ“‰¥â
‡√Á«¢÷Èπ ‡À¡◊Õπ°“√§âπÀ“‡«Á∫‰´μå ‡¡◊ËÕæ‘¡æåμ—«Õ—°…√
≈ß„π™àÕß°“√§âπÀ“º≈≈—æ∏åÕ—π¥—∫·√°Ê ®–ª√“°Ø
¢÷Èπ∑—π∑’ ‡æ’¬ß°¥ªÿÉ¡ Ctrl  Õß§√—Èß‡æ◊ËÕ‡√’¬°„™â™àÕß
§âπÀ“¥à«π ·≈–°¥ªÿÉ¡ Ctrl Õ’° Õß§√—Èß‡æ◊ËÕ à́Õπ
πÕ°®“°π—Èπ ¬—ß “¡“√∂‡ªî¥„™â Applications μà“ßÊ
‰¥â‚¥¬‰¡àμâÕß‰ª∑’Ë‡¡πŸ Start (‡√‘Ë¡) μ—«Õ¬à“ß‡™àπ ‡ªî¥„™â
Microsoft Word ‰¥â‚¥¬æ‘¡æå çworé ≈ß„π™àÕß
§âπÀ“¥à«π ·≈–‡≈◊Õ° çMicrosoft Wordé „π√“¬°“√
º≈≈—æ∏å∑’Ëª√“°Ø¢÷Èπ À√◊Õ·§àæ‘¡æå§”§âπÀ“≈ß‰ª·≈–°¥
çEnteré ‡æ◊ËÕ§âπÀ“‡«Á∫‰´μå∑’ËμâÕß°“√ ¥—ß¿“æμ—«Õ¬à“ß

¿“æμ—«Õ¬à“ß · ¥ß°“√§âπÀ“¥à«π ºà“π™àÕß§âπÀ“¥â«¬¢Õß
Google Desktop

c. ™à«¬„π°“√§âπÀ“‰ø≈å∑’Ë≈∫‰ª·≈â«
¥â«¬°“√ √â“ß ”‡π“‰ø≈å ·≈–√“¬°“√Õ◊ËπÊ ∑’Ë„™â∑ÿ°§√—Èß
∑’Ë¡’°“√„™â√“¬°“√ ·≈–‡°Á∫ ”‡π“‰«â„π Hard Drive
„π‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å ¥—ßπ—Èπ  “¡“√∂„™â Desktop
‡æ◊ËÕ§âπÀ“√“¬°“√∑’Ë≈∫‚¥¬‰¡àμ—Èß„®‰¥â ·∑π∑’Ë®– √â“ß
¢÷Èπ¡“„À¡àμ—Èß·μàμâπ

d. ¡’ Gadgets Gadgets are simple
HTML and JavaScript applications that can be
embedded in webpages and other a ‡ªìπ
‚ª√·°√¡ HTML ·≈– JavaScript ∑’Ë “¡“√∂Ωíßμ—«
Õ¬Ÿà„πÀπâ“‡«Á∫‰´μå ·≈– Applications Õ◊ËπÊ ∑’Ë ≈—∫
´—∫ ấÕπ ∑’Ë “¡“√∂‡≈◊Õ°‰¥â„π√Ÿª·∫∫¢ÕßªØ‘∑‘π
æ¬“°√≥åÕ“°“» ·ºπ∑’Ë≈Ÿ°‚≈° Media Player À√◊Õ
μ“¡§«“¡μâÕß°“√∑’ËºŸâ „™â∫√‘°“√°”Àπ¥ Google
Gadgets ¡’ 2 √Ÿª·∫∫ §◊Õ Universal gadgets
·≈– Desktop gadgets °“√„™âß“πμà“ß°—π ¥—ßπ’È

- Universal Gadget ∑”ß“π°—∫
Google Home Page, Google Desktop, À√◊Õ
Web page ∑’Ë √â“ß¢÷Èπ‡Õß ‚¥¬„™â HTML Source
code ·≈–/À√◊Õ JavaScript ∑’Ë‰¡àμâÕß Downloads
‰¡àμâÕß√âÕß¢Õ®“° Web server  “¡“√∂ √â“ß‰¥âßà“¬
‚¥¬∑’Ë‰¡àμâÕß§âπ§«â“‡æ‘Ë¡‡μ‘¡ ·μà¡’¢âÕ®”°—¥„π°“√
‡≈◊Õ°„™â Web Brower ·≈– Universal Gadget
®–‰¡à∑”ß“π‡¡◊ËÕºŸâ„™â Offline

- Desktop Gadget ∑”ß“π∫π
Userûs Desktop ‚¥¬‰¡àμâÕßºà“π Web Brower
‡ªìπ°“√ π—∫ πÿπ Advanced function (Offline
access, client libraries, multi-user support through
Google Talk, and free-form shapes) ‡ªìπ
‚ª√·°√¡ ”‡√Á®√ŸªμâÕß Downloads ¡“μ‘¥μ—Èß„π
‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å °àÕπ®÷ß®– “¡“√∂„™âß“π‰¥â
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¿“æμ—«Õ¬à“ß Gadget ¢Õß Google Desktop

e. Interface ‡æ‘Ë¡ Gadgets „À¡àÊ
 “¡“√∂∑”‰¥â√«¥‡√Á«·≈– –¥«° ‡æ’¬ß§≈‘°ªÿÉ¡∫«°
ç+é ∑’Ë¥â“π∫π¢Õß·∂∫¥â“π¢â“ß À√◊Õ‡≈◊Õ° ç‡æ‘Ë¡
Gadgeté ®“°‡¡πŸμ—«‡≈◊Õ°‡æ◊ËÕ‡√’¬°Àπâ“®Õ ‡≈◊Õ°
Gadget μ“¡ª√–‡¿∑ ‚¥¬§≈‘°™◊ËÕ‡√◊ËÕß¥â“π ấ“¬
À√◊Õ§âπÀ“ Gadget ‡©æ“–‚¥¬„™â™àÕß§âπÀ“∑’Ë¥â“π
¢«“∫π ‡¡◊ËÕæ∫ Gadget ∑’ËμâÕß°“√·≈â« ‡≈◊ËÕπ‡¡“ å
‡Àπ◊Õ Gadget π—Èπ ·≈–§≈‘°ªÿÉ¡ ç‡æ‘Ë¡ ¥—ß¿“æ

¿“æμ—«Õ¬à“ß · ¥ß°“√‡æ‘Ë¡ Gadget
·∫∫°¥ªÿÉ¡‡§√◊ËÕßÀ¡“¬∫«° (+) ∑’Ë¥â“π∫π¢Õß·∂∫¥â“π¢â“ß

¿“æμ—«Õ¬à“ß ®“°°“√§≈‘°ªÿÉ¡‡§√◊ËÕßÀ¡“¬∫«° (+)
∑’Ë¥â“π∫π¢Õß·∂∫¥â“π¢â“ß

πÕ°®“°π—Èπ ¬—ß “¡“√∂∑’Ë®–‡¢â“‰ª
Download Gadget ®“°„π‡«Á∫‰´μå¢Õß Google
Gadget ‡æ‘Ë¡‰¥â®“° http://desktop.google.com/
plugins?hl=th ‚¥¬‡¡◊ËÕ‡¢â“‰ª¬—ßÀπâ“‡«Á∫‰´μå¢Õß
Google ·≈â« °Á “¡“√∂‡≈◊Õ° Gadget ∑’ËμâÕß°“√
„™âß“π ¥â«¬°“√°¥ Download Gadget ∑’Ë‡≈◊Õ°
°Á®–· ¥ß∑’ËÀπâ“ Desktop ¢ÕßºŸâ„™âß“π

¿“æμ—«Õ¬à“ß · ¥ß°“√‡æ‘Ë¡ Gadget ∑’Ë “¡“√∂¥“«‚À≈¥
‡æ‘Ë¡„π‡«Á∫‰´μå Google Desktop

§ÿ≥ ¡∫—μ‘°“√„™âß“π¢Õß Gadget
 “¡“√∂·∫àß‰¥âμ“¡À¡«¥°“√„™âß“π ¥—ßπ’È

- Gadget News §◊Õ Icon ¢π“¥‡≈Á°
∑’Ë∂Ÿ° √â“ß¢÷Èπ‡æ◊ËÕ„™â‡ªìπÀπâ“μà“ß„π°“√‡™◊ËÕ¡‚¬ß
‡«Á∫‰´μå ¢à“« “√μà“ßÊ ∑’ËºŸâ„™âß“π “¡“√∂‡≈◊Õ°‰¥â«à“
 π„®¢à“« “√¥â“π‰Àπ ‰¡à«à“®–‡ªìπ °“√‡¡◊Õß °’Ã“
 —ß§¡ ∫—π‡∑‘ß œ≈œ
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- Gadget Communication §◊Õ
Icon ¢π“¥‡≈Á°∑’Ë∂Ÿ° √â“ß¢÷Èπ‡æ◊ËÕ„™â‡ªìπÀπâ“μà“ß„π
°“√‡™◊ËÕ¡‚¬ß‡«Á∫‰´μå∑’Ë„™â„π°“√μ‘¥μàÕ ◊ËÕ “√ ‡æ◊ËÕ
§«“¡ –¥«°„π°“√‡¢â“„™âß“π Õ¬à“ß‡™àπ Msn Google
Talk, Facebook, Twitter, Gmail ‡ªìπμâπ

- Gadget Entertain §◊Õ Icon
¢π“¥‡≈Á°∑’Ë∂Ÿ° √â“ß¢÷Èπ‡æ◊ËÕ„™â‡ªìπÀπâ“μà“ß„π°“√
‡™◊ËÕ¡‚¬ß‡«Á∫‰´μå∑’Ë„Àâ§«“¡∫—π‡∑‘ßμà“ßÊ Õ¬à“ß‡™àπ
¥ŸÀπ—ß, øíß‡æ≈ß, Game ‡ªìπμâπ

- Gadget Toolbox §◊Õ Icon
¢π“¥‡≈Á°∑’Ë∂Ÿ° √â“ß¢÷Èπ‡æ◊ËÕ„™â‡ªìπÀπâ“μà“ß„π°“√
‡™◊ËÕ¡‚¬ß‡«Á∫‰´μå À√◊Õ ‡§√◊ËÕß¡◊Õ∑’Ë Google  √â“ß¢÷Èπ
‡æ◊ËÕ π—∫ πÿπ°“√∑”ß“π·≈–Õ”π«¬§«“¡ –¥«°∑—Ë«‰ª
Õ¬à“ß‡™àπ ‡§√◊ËÕß§‘¥‡≈¢, Dictionary, ªØ‘∑‘ππ—¥À¡“¬
‡ªìπμâπ

f. ¡’ Sidebar §◊Õ·∂∫·π«μ—Èß∫π
Àπâ“ Desktop ∑”Àπâ“∑’Ë‡ªìπ·ºß§«∫§ÿ¡ ”À√—∫
Gadget ‡æ◊ËÕ„Àâ‡ªìπ‡°‘¥§«“¡‡ªìπ√–‡∫’¬∫ ‡√’¬∫√âÕ¬
·≈– “¡“√∂‡≈◊Õ°„™âß“π‰¥âÕ¬à“ß –¥«°  “¡“√∂
ª√—∫‡ª≈’Ë¬π‰¥âμ“¡§«“¡μâÕß°“√¢ÕßºŸâ„™â ‚¥¬°“√
‡≈◊Õ° Gadget ∑’Ë®–„™âß“π ≈“°·≈–ª≈àÕ¬≈ß„π·∂∫
Sidebar ¥—ß¿“æ

3.4 Google Gadget Website
∑’Ë ‰¥â√—∫°“√æ—≤π“¡“®“° Google

Desktop ‚¥¬∑”„Àâ Gadget  “¡“√∂π”‰ª„™â‡æ◊ËÕ
„™âª√—∫·μàßÀπâ“‡«Á∫‰´μå¢ÕßºŸâ„™â∫√‘°“√ „Àâπà“ π„®
¡“°¢÷Èπ ·≈–¡’ª√–‚¬™πå°—∫ºŸâ‡¬’Ë¬¡™¡‡«Á∫‰´μå ‚¥¬
°“√‡≈◊Õ°„™â Gadget ∑’Ë‡À¡“–°—∫Àπâ“‡«Á∫‰´μå∑’Ë
μâÕß°“√®“° Directory ¢Õß Google Gadget ·≈–
Add Gadget ¥—ß°≈à“«‰ª‰«â∑’ËÀπâ“‡«Á∫‰´μå¢ÕßºŸâ„™â
∫√‘°“√ ¥—ß¿“æ∑’Ë 19

¿“æ∑’Ë 19 · ¥ß Gadget ∑’Ë “¡“√∂¥“«‚À≈¥‡æ‘Ë¡
„π‡«Á∫‰´μå Google Gadget



° ∑™. 2554

180

πÕ°®“°π—Èπ Gadget ¬—ß “¡“√∂π”¡“„™â
„π iGoogel ¢ÕßºŸâ„™â∫√‘°“√ „Àâ “¡“√∂∑’Ë®–„™âß“π
‰¥âÀ≈“°À≈“¬ ·≈–‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„Àâ°—∫
ºŸâ„™âß“π ¥—ß¿“æ∑’Ë 20

¿“æ∑’Ë 20 · ¥ß‡«Á∫‡æ® iGoogle ∑’Ëπ” Gadget ¡“„™âß“π

3.5 Google Code Search21

‡æ◊ËÕ‡ªìπ∑“ß≈—¥„Àâ ‚ª√·°√¡‡¡Õ√åºŸâ √â“ß
´Õøμå·«√å “¡“√∂ ◊∫§âπμ—«Õ¬à“ß™ÿ¥ Source code
‚ª√·°√¡§Õ¡æ‘«‡μÕ√å‰¥âÕ¬à“ß –¥«° ∫“¬ ™à«¬≈¥
‡«≈“„π°“√æ—≤π“‚ª√·°√¡‡¥‘¡∑’Ë¡’Õ¬Ÿà À√◊Õ √â“ß
‚ª√·°√¡„À¡à‰¥âÕ’°¡“°

a. ∫√‘°“√ ◊∫§âπ Source code ‡°‘¥
®“°°“√π”‡Õ“‡∑§π‘§∑’Ë„™â„π°“√ ◊∫§âπ¢âÕ¡Ÿ≈∑’Ë¡’Õ¬Ÿà
·≈â«¡“μàÕ¬Õ¥º≈°“√ ◊∫§âπ ·≈–‰¡à„™à Source code
Õ¬à“ß‡¥’¬« ·μà‚ª√·°√¡‡¡Õ√å®– “¡“√∂ ◊∫§âπ‡«Á∫‰´μå
¿“æ ¢âÕ§«“¡ «’¥’‚Õ À√◊ÕÀπ—ß ◊Õ∑’ËÕ“®‡ªìπª√–‚¬™πå
μàÕ°“√ √â“ß √√§åº≈ß“π‰¥â  ”À√—∫ºŸâ∑’ËμâÕß°“√§âπÀ“
Source code ·∫∫‡©æ“–∑“ß °Á “¡“√∂√–∫ÿ¿“…“
∑’Ë„™â‡¢’¬π‚ª√·°√¡ À√◊Õ√–∫ÿ§ÿ≥ ¡∫—μ‘¢Õß Source
code ∑’ËμâÕß°“√‰¥â

b. „Àâ∫√‘°“√∑’Ë http://code.google.com/
«‘∏’°“√ ◊∫§âπ·∫∫‡¥’¬«°—∫°“√§âπÀ“¥â«¬ Google ª°μ‘
§◊Õæ‘¡æå Keyword ≈ß„π Text Box ·≈â«§≈‘°
‡æ◊ËÕ√Õ§”μÕ∫ ·μàμà“ß°—π‡æ’¬ß Keyword ∑’Ë„™â®–Õ¬Ÿà
„π√Ÿª·∫∫§” —Ëß‚ª√·°√¡¿“…“§Õ¡æ‘«‡μÕ√å ‡™àπ
çgo{2} gleé, çhello,\ worldé À√◊Õ ç^int printké
∑’Ëºà“π¡“ ‡¡◊ËÕ‚ª√·°√¡‡¡Õ√å‡√‘Ë¡∂÷ß∑“ßμ—π„π°“√ √â“ß
´Õøμå·«√å°Á‡√‘Ë¡À—π¡“À“Õ‘π‡∑Õ√å‡πÁμ ‡æ◊ËÕ§âπÀ“‡«Á∫‰´μå
∑’Ë·π–π”‡§≈Á¥≈—∫·∫∫√«¥‡√Á« ‚ª√·°√¡‡¡Õ√å à«π„À≠à
μâÕß°“√μ—«Õ¬à“ß Source code ∑’Ë “¡“√∂π”‰ª
ª√–¬ÿ°μå„™â‰¥â‡≈¬ ¥—ßπ—Èπ ‡«Á∫‰´μåÕ¬à“ß Koder, OûReilly
Labs À√◊Õ ProgrammingIsHard.com ®÷ß‡°‘¥¢÷Èπ
‡ªìπ‡«Á∫‰´μå∑’Ë√«¡‡Õ“‚ª√·°√¡‡¡Õ√åÀ≈“¬Ê §π ‡æ◊ËÕ
√–¥¡ ¡Õß√à«¡°—π·°âªí≠À“‡©æ“–∑“ß ·μà à«π„À≠à
°Á¡’¢π“¥‡≈Á°·≈–·æ√àÀ≈“¬‡©æ“–°≈ÿà¡‡∑à“π—Èπ

c. Google Source code ‡ÀÁπ§«“¡
 ”§—≠¢Õß°“√æ—≤π“´Õøμå·«√å ®÷ß‰¥â„Àâ∫√‘°“√
Open source code π’È¢÷Èπ¡“ ·μà¬—ß‡ªìπ·§à™à«ß
∑¥≈Õß„™âß“π ¿“¬„π Googleûs Labs ¬—ß‰¡à‡ªî¥
√—∫≈ß‚¶…≥“ ´÷ËßÕπ“§μÕ“®®–¡’‚¶…≥“ª√–‡¿∑
pay-per-click ª√“°ØÕ¬Ÿà¢â“ßº≈ ◊∫§âπ

· ¥ßÀπâ“‡«Á∫‰´μå Google code

21 ∑’Ë¡“¢Õß¢âÕ¡Ÿ≈ http://code.google.com/
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πÕ°®“°∫√‘°“√μà“ßÊ ¢Õß Google ∑’Ë
°≈à“«¡“·≈â« ¬—ß¡’∫√‘°“√Õ’°À≈“°À≈“¬∫√‘°“√∑’Ë¬—ß
‰¡à‰¥â¡’°“√°≈à“«∂÷ß„π∑’Ëπ’È ·μà≈–∫√‘°“√∑’Ë Google
‰¥âæ—≤π“·≈–§‘¥§âπ¢÷Èπ¡“ ≈â«π¡’§ÿ≥ ¡∫—μ‘æ‘‡»…∑’Ë
πà“∑¥≈Õß„™â ·≈–¬—ß “¡“√∂™à«¬∑”„Àâ°“√∑”ß“π
ßà“¬¢÷Èπ ·≈–μÕ∫ πÕß‰¥â·∑∫∑ÿ°§«“¡μâÕß°“√∑’Ë
‡°‘¥¢÷Èπ®“°°“√„™âß“π„π‚≈°Õ‘π‡∑Õ√å‡πÁμ

∫∑ √ÿª
°“√∑’ËÕ‘π‡∑Õ√å‡πÁμ (Internet) À√◊Õ‚≈°‡ ¡◊Õπ

ÕÕπ‰≈πå‰¥â°≈“¬¡“‡ªìπ ‘Ëß∑’Ë®”‡ªìπÕ¬à“ß¬‘Ëß„π°“√
¥”‡π‘π™’«‘μ¢Õß¡πÿ…¬å„π¬ÿ§¢Õß¢âÕ¡Ÿ≈ ¢à“« “√ ·≈–
 “√ π‡∑» æ‘®“√≥“®“°®”π«πºŸâ„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
∑—Ë«‚≈°„πªï 2010  Ÿß∂÷ß 1.97 æ—π≈â“π§π22 ·≈–‡«Á∫‰´μå
„π°“√§âπÀ“ (Web Search Engine) ‰¥â°≈“¬‡ªìπ
 ‘Ëß∑’Ë®”‡ªìπ§«∫§Ÿà°—∫°“√„™âß“πÕ‘π‡∑Õ√å‡πÁμ ‚¥¬‡©æ“–
Google ∂◊Õ‰¥â«à“ª√– ∫§«“¡ ”‡√Á®Õ¬à“ß Ÿß„π
°“√„Àâ∫√‘°“√‡«Á∫‰´μå Search Engine ∑’ËπÕ°®“°
Õ”π«¬§«“¡ –¥«°„π°“√§âπÀ“ ‘Ëßμà“ßÊ ·≈â« ¬—ß‡ªìπ
»Ÿπ¬å√«¡§«“¡√ŸâÕ’°¡“°¡“¬∑’Ëº≈‘μÕÕ°¡“„π√Ÿª·∫∫
¢Õß‚ª√·°√¡∑’Ë¡’§ÿ≥ ¡∫—μ‘·μ°μà“ß°—π‰ª·≈â«·μà
ª√–‚¬™πå¢Õß°“√„™âß“π ∂â“‡≈◊Õ°„™â„Àâ‡À¡“– ¡°—∫ß“π
°Á®–‡æ‘Ë¡ª√– ‘∑∏‘¿“æ·≈–§«“¡√«¥‡√Á«„Àâ°—∫ß“π
∑’Ë∑”‰¥â‡ªìπÕ¬à“ß¥’ √«¡∂÷ß§«“¡√Ÿâ §«“¡∫—π‡∑‘ß
·≈–°“√μ‘¥μàÕ ◊ËÕ “√ Google ‰¥â¡’∫√‘°“√∑’Ë¡’
ª√– ‘∑∏‘¿“æ√Õß√—∫∑ÿ°§«“¡μâÕß°“√¢ÕßºŸâ„™â∫√‘°“√
°“√ àß‡ √‘¡·≈–æ—≤π“∏ÿ√°‘® ¥â«¬¢âÕ¡Ÿ≈∑“ß°“√μ≈“¥
‡ªìπ™àÕß∑“ß„π°“√‚¶…≥“ª√–™“ —¡æ—π∏å ·≈–
°“√ √â“ß√“¬‰¥â®“°°“√„™âÕ‘π‡∑Õ√å‡πÁμÕ’°¥â«¬

§«“¡ ”‡√Á®¢Õß Google ‡°‘¥®“°§«“¡μâÕß°“√√Ÿâ
´÷Ëß‡ªìπæƒμ‘°√√¡æ◊Èπ∞“π¢Õß¡πÿ…¬å ¡πÿ…¬å‡°‘¥¡“
æ√âÕ¡æ√ «√√§å∑’Ë∂Ÿ° √â“ß¡“„Àâ¡’§«“¡μâÕß°“√∑’Ë‰¡à¡’
«—πÀ¡¥ ‰¡à«à“®–Õ¬Ÿà„π™à«ßÕ“¬ÿ„¥ §«“¡μâÕß°“√°Á®–
§ßÕ¬Ÿà ·≈–§«“¡μâÕß°“√π’È §◊Õμ—«º≈—°¥—π„Àâ‡°‘¥
π«—μ°√√¡„À¡àÊ ¢÷Èπ∫π‚≈° §π√ÿàπ„À¡àμâÕß‡™◊ËÕ¡μàÕ‚≈°
μâÕßπ”‡∑§‚π‚≈¬’∑’Ë√ÿ¥Àπâ“‰ªÕ¬à“ß√«¥‡√Á«¡“ª√—∫„™â
°—∫™’«‘μª√–®”«—π °“√‡ªî¥√—∫¢à“« “√ ¢âÕ¡Ÿ≈ ∂◊Õ‰¥â«à“
‡ªìπ ‘Ëß ”§—≠Õ¬à“ß¡“° ·≈–®“°°“√„Àâ§«“¡ ”§—≠
°—∫√–∫∫∞“π¢âÕ¡Ÿ≈·≈–π”‡∑§‚π‚≈¬’¡“„™â „π
°“√∫√‘À“√®—¥°“√¢âÕ¡Ÿ≈∑’Ë¡’Õ¬ŸàÕ¬à“ß¡“°¡“¬„π‚≈°
Õ‘π‡∑Õ√å‡πÁμ ∑”„Àâ Google ¡’√“¬‰¥â¡“°°«à“ 2,500
≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“μàÕªï ®“°‡∑§‚π‚≈¬’„π°“√
®—¥‡°Á∫∑’Ë¡’ª√– ‘∑∏‘¿“æ ·≈–°“√æ—≤π“Õ¬à“ßμàÕ‡π◊ËÕß
∑”„Àâ Google ‡ªìπºŸâ∫ÿ°‡∫‘°·≈– √â“ß √√§å ‘π§â“
·≈–∫√‘°“√∑’Ë°àÕ„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ßμàÕæ—≤π“°“√
¢Õß¡πÿ…¬™“μ‘

‚≈°¬ÿ§„À¡à ‡ªìπ —ß§¡·Ààß°“√‡√’¬π√Ÿâ °“√∑’Ë‡ªî¥
√—∫ ¢âÕ¡Ÿ≈ ¢à“« “√ ‡ªìπ°“√‡ªî¥‚≈°∑—»πå ∑”„Àâ∑—π
μàÕ‡Àμÿ°“√≥å  ∂“π°“√≥å∫â“π‡¡◊Õß ™à«¬„Àâ “¡“√∂
«“ß·ºπ·≈–√—∫¡◊Õ°—∫‡Àμÿ°“√≥å∑’Ë‰¡à§“¥§‘¥‰¥âÕ¬à“ß
¡’ª√– ‘∑∏‘¿“æ ‚¥¬Õ“»—¬¢âÕ¡Ÿ≈μà“ßÊ ™à«¬„π°“√
μ—¥ ‘π„® ≈¥§«“¡‡ ’Ë¬ß„π°“√¥”‡π‘π∏ÿ√°‘® ·≈–™à«¬
„π°“√æ—≤π“§«“¡§‘¥ √â“ß √√§å®“°π«—μ°√√¡∑’Ë¡’Õ¬Ÿà
æ—≤π“μàÕ¬Õ¥„Àâ‡°‘¥‡ªìππ«—μ°√√¡„À¡àÊ ∑’Ë √â“ß√“¬‰¥â
·≈–ª√–‚¬™πå·°à —ß§¡‚¥¬√«¡ Google §◊Õ ‡§√◊ËÕß¡◊Õ
∑’Ë∑”Àπâ“∑’Ë„π°“√‡™◊ËÕ¡‚¬ß§«“¡√Ÿâ ·≈–‡∑§‚π‚≈¬’μà“ßÊ
¡“‰«â¥â«¬°—π ‚¥¬Õ“»—¬æ—≤π“°“√∑“ß«‘∑¬“»“ μ√å
°“√ ◊ËÕ “√·≈–Õ‘π‡∑Õ√å‡πÁμ∑’Ë®–‡™◊ËÕ¡‚¬ß‚≈°∑—Èß‚≈°
‰«â¥â«¬°—ππ—Ëπ‡Õß

22 Õâ“ßÕ‘ß®“° Àπ—ß ◊Õ†ç‚≈°‡§√◊Õ¢à“¬ Õπ“§μ¢ÕßÕ‘π‡∑Õ√å‡πÁμé†∑’Ë√«∫√«¡·≈–‡√’¬∫‡√’¬ß®“°†Internet 2010 in numbers, January 12th, 2011/ Pingdom.com†
‚¥¬Õ“®“√¬å √ÕŒ’¡ ª√“¡“∑ Àπâ“∑’Ë 286 - 289
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∑ƒ…Æ’‡°¡ (Game Theory)
°—∫°“√°”Àπ¥Õ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡
§—§π“ß§å ®“¡–√‘°
»Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

√“§“À√◊ÕÕ—μ√“§à“∫√‘°“√‡ªìπ‡√◊ËÕß∑’Ë ”§—≠¬‘Ëß‡√◊ËÕßÀπ÷Ëß„π°‘®°“√‚∑√§¡π“§¡ ‡π◊ËÕß®“°√“§“π—Èπ‡ªìπ ‘Ëß∑’Ë
 àßº≈°√–∑∫μàÕÀ≈“¬ΩÉ“¬ ‚¥¬‡©æ“–Õ¬à“ß¬‘ËßμàÕºŸâª√–°Õ∫°“√·≈–ºŸâ∫√‘‚¿§ ∑“ß¥â“πºŸâª√–°Õ∫°“√π—Èπ®–„™â
√“§“‡ªìπμ—«º≈—°¥—πÀ√◊Õ°√–μÿâπ¬Õ¥°“√„™â∫√‘°“√ ·πàπÕπ«à“‡¡◊ËÕ ‘π§â“¡’√“§“μË”≈ß ¬àÕ¡ àßº≈„ÀâºŸâ„™â∫√‘°“√
¡’§«“¡μâÕß°“√„™â ‘π§â“π—Èπ¡“°¢÷Èπ Õ’°∑—Èß ‡¡◊ËÕ√“§“≈¥≈ß°ÁÕ“®¡’ºŸâ„™â∫√‘°“√√“¬„À¡à‡æ‘Ë¡‡¢â“¡“®“°°“√∑’Ë¡’
§«“¡ “¡“√∂∑’Ë®–®à“¬„π√“§“π—Èπ‰¥â °àÕ„Àâ‡°‘¥‡ªìπ à«π‡°‘πºŸâ∫√‘‚¿§μ“¡¡“

μ≈“¥‚∑√§¡§¡π“§¡¢Õßª√–‡∑»‰∑¬π—Èπ‡ªìπμ≈“¥·¢àß¢—π‡ √’ Àπà«¬ß“π°”°—∫¥Ÿ·≈¡’Àπâ“∑’Ë àß‡ √‘¡
„Àâ‡°‘¥°“√·¢àß¢—πÕ¬à“ß‡ √’·≈–‡ªìπ∏√√¡„π∏ÿ√°‘®‚∑√§¡π“§¡ ·μà°“√°”°—∫¥Ÿ·≈À√◊Õ°“√«“ßπ‚¬∫“¬∑’Ë‡©æ“–
‡®“–®ß∫“ßÕ¬à“ßÕ“®°≈“¬‡ªìπ°“√·∑√°·´ß°≈‰°μ≈“¥ ´÷Ëß‡ªìπ ‘Ëß∑’Ë‰¡à§«√‡°‘¥¢÷Èπ„πμ≈“¥∑’Ë¡’°“√·¢àß¢—π
·∫∫‡ √’ ¥—ßπ—Èπ °“√ª≈àÕ¬„ÀâºŸâª√–°Õ∫°“√‰¥â°”Àπ¥°≈¬ÿ∑∏åÀ√◊Õ«“ß·π«∑“ß¥â“π√“§“‡Õßπ—Èπ πà“®–‡ªìπ ‘Ëß
∑’Ë¥’°«à“ πÕ°®“°π—Èπ ¥â«¬°≈‰°¢Õßμ≈“¥®–°àÕ„Àâ‡°‘¥°“√·¢àß¢—π∑“ß¥â“π√“§“¢÷Èπ√–À«à“ßºŸâª√–°Õ∫°“√
·μà≈–√“¬ ´÷Ëß°“√·¢àß¢—π∑“ß¥â“π√“§“π—Èπ§«√ àßº≈¥’μàÕºŸâ∫√‘‚¿§ °≈à“«§◊Õ ºŸâ∫√‘‚¿§§«√‰¥â√—∫ª√–‚¬™πå
¡“°¢÷Èπ®“°°“√·¢àß¢—π¥—ß°≈à“« ·μàÕ¬à“ß‰√°Áμ“¡ °“√ª≈àÕ¬„ÀâºŸâª√–°Õ∫°“√‰¥â°”Àπ¥√“§“Õ¬à“ß‡ √’‚¥¬
‰¡à¡’¡“μ√°“√„¥Ê §«∫§ÿ¡ °ÁÕ“®∑”„ÀâºŸâ∫√‘‚¿§‡ ’¬ª√–‚¬™πå‰¥â‡™àπ°—π ∫∑§«“¡π’È®÷ß®–¢Õ°≈à“«∂÷ß∑ƒ…Æ’
∑’ËÕ“®π”¡“ª√–¬ÿ°μå„™â‡æ◊ËÕ„Àâ‡ÀÁπ≈—°…≥–¢Õß°“√·¢àß¢—πÀ√◊Õ√à«¡¡◊Õ°—π¢ÕßºŸâª√–°Õ∫°“√∑’ËÕ“®‡°‘¥¢÷Èπ‰¥â
π—Ëπ§◊Õ ç∑ƒ…Æ’‡°¡é

‡°¡ (Game) ‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë„™â ”À√—∫«‘‡§√“–Àå  °“√μ—¥ ‘π„®∑’Ëº≈≈—æ∏å¢÷ÈπÕ¬Ÿà°—∫°“√μ—¥ ‘π„®¢Õß
ΩÉ“¬μ√ß°—π¢â“¡À√◊ÕΩÉ“¬Õ◊Ëπ „π∑“ß‡»√…∞»“ μ√å·≈â«¡’ª√–‚¬™πå¡“° ‡æ√“–‰¡à«à“®–‡ªìπ¥â“π°“√º≈‘μ
°“√∫√‘ ‚¿§ °“√≈ß∑ÿπ ·≈–Õ◊ËπÊ ‰¡à‰¥âºŸâ∑’Ë‡°’Ë¬«¢âÕß„π‡√◊ËÕßμà“ßÊ ‡æ’¬ßΩÉ“¬‡¥’¬« ÷́Ëß°“√μ—¥ ‘π„®¢Õß
·μà≈–ΩÉ“¬μà“ß°Á¡’º≈μàÕ°“√μ—¥ ‘π„®¢ÕßΩÉ“¬Õ◊ËπÊ ¥—ßπ—Èπ °“√«‘‡§√“–Àå°“√μ—¥ ‘π„®∑“ß‡»√…∞»“ μ√å¥â«¬
∑ƒ…Æ’‡°¡®÷ß™à«¬„Àâ‡¢â“„®º≈≈—æ∏å∑’Ë®–‡°‘¥¢÷Èπ„π‚≈°¢Õß§«“¡‡ªìπ®√‘ß¡“°¬‘Ëß¢÷Èπ
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ºŸâ‡√‘Ë¡»÷°…“∑ƒ…Æ’‡°¡„π√–¬–·√°§◊Õ ®ÕÀåπ
øÕπ πÕ¬¡—ππå ·≈–ÕÕ °“√å ¡Õ√å‡°‘π ‡μ‘√åπ ‚¥¬
‰¥âμ’æ‘¡æåμ”√“ Theory of Games and Economic
Behavior „π æ.». 2487 μàÕ¡“ ®ÕÀåπ ·π™
‰¥âæ—≤π“°“√»÷°…“„π¥â“ππ’È·≈–‰¥â√—∫√“ß«—≈‚π‡∫≈
 “¢“‡»√…∞»“ μ√å®“°°“√π”∑ƒ…Æ’‡°¡‰ªª√–¬ÿ°μå
„™â„π¥â“π‡»√…∞»“ μ√å πÕ°®“°·π™·≈â« ¬—ß¡’
π—°∑ƒ…Æ’‡°¡§πÕ◊ËπÕ’°‡®Á¥§π∑’Ë‰¥â√—∫√“ß«—≈‚π‡∫≈
 “¢“‡»√…∞»“ μ√å

°“√Õ¿‘ª√“¬∂÷ßμ—«Õ¬à“ß¢Õß‡°¡ ÕßºŸâ ‡≈àπ
„π¬ÿ§·√°‡°‘¥¢÷Èππ“π¡“·≈â«°àÕπ°“√»÷°…“∑ƒ…Æ’‡°¡
∑“ß§≥‘μ»“ μ√å ¡—¬„À¡à ‚¥¬æ∫À≈—°∞“π∑’Ë°≈à“«∂÷ß
∑ƒ…Æ’‡°¡‡ªìπ§√—Èß·√°‡¡◊ËÕªï æ.». 2256 ‚¥¬ ‡®¡ å
‡«≈¥å‡°√ø ‰¥â∑”°“√«‘‡§√“–ÀåÀ“°≈¬ÿ∑∏å∑’Ë¥’∑’Ë ÿ¥
„π°“√‡≈àπ‡°¡‰æà™π‘¥Àπ÷Ëß∑’Ë¡’ºŸâ‡≈àπ Õß§π ™◊ËÕ«à“
le Her ‚¥¬„™âÀ≈—°°“√§≈â“¬°—∫∑ƒ…Æ’‡°¡ μàÕ¡“
‡®¡ å ‡¡¥‘ —π ‰¥â«‘‡§√“–Àå∑ƒ…Æ’‡°¡∂÷ß«‘∏’∑’Ë√—∞
®–∂Ÿ°§“¥À«—ß„Àâ«“ßμ—«¿“¬„μâ√–∫∫°“√‡°Á∫¿“…’∑’Ë
·μ°μà“ß°—π ·≈–·Õπ‚∑π’ ÕÕ°— μ‘π §Õ√åπÕμå
‰¥âμ’æ‘¡æåº≈ß“π‡√◊ËÕß Researches into the
Mathematical Principles of the Theory of Wealth
„π æ.». 2381 ́ ÷Ëß‡ªìπ°√≥’∑—Ë«‰ª®“°°“√»÷°…“¢Õß‡®¡ å

∑ƒ…Æ’‡°¡‰¥â¡’°“√»÷°…“‡ªìπ “¢“‡©æ“–§√—Èß·√°
‡¡◊ËÕ®ÕÀåπ øÕπ πÕ¬¡—ππå μ’æ‘¡æåº≈ß“π¢Õßμπ„π
ªï æ.». 2473 ·≈–‰¥âμ’æ‘¡æåμ”√“ Theory of Games
and Economic Behavior ∑’Ë‡¢’¬π√à«¡°—∫ ÕÕ °“√å
¡Õ√å‡°‘π ‡μ‘√åπ „π æ.». 2487 ÷́Ëß°≈à“«∂÷ß«‘∏’°“√
À“∑“ß‡≈◊Õ°∑’Ë Õ¥§≈âÕß°—π∑—Èß ÕßΩÉ“¬ ”À√—∫‡°¡
»Ÿπ¬å ÕßºŸâ‡≈àπ „π™à«ßπ’È ß“π»÷°…“∑ƒ…Æ’‡°¡ à«π„À≠à
¡ÿàß»÷°…“∑ƒ…Æ’‡°¡§«“¡√à«¡¡◊Õ ´÷Ëß«‘‡§√“–Àå∂÷ß°≈¬ÿ∑∏å
∑’Ë‡À¡“– ¡∑’Ë ÿ¥ ”À√—∫°≈ÿà¡∫ÿ§§≈ ‚¥¬μ—Èß ¡¡μ‘∞“π
«à“ “¡“√∂μ°≈ß°—π‡°’Ë¬«°—∫°≈¬ÿ∑∏å∑’Ë‡À¡“– ¡‰¥â

„π æ.». 2493 ‰¥âª√“°Ø°“√Õ¿‘ª√“¬§√—Èß·√°
∂÷ßªí≠À“ ç§«“¡≈”∫“°„®¢Õßπ—°‚∑…é ¢÷Èπ ÷́Ëß
„π¢≥–‡¥’¬«°—π ®ÕÀåπ ·π™ ‰¥âæ—≤π“À≈—°‡°≥±å
 ”À√—∫§«“¡ Õ¥§≈âÕß°—π„π°≈¬ÿ∑∏å¢ÕßºŸâ ‡≈àπ
∑—Èß ÕßΩÉ“¬ ‡√’¬°«à“ ç®ÿ¥ ¡¥ÿ≈¢Õß·π™é ´÷Ëß„™â‰¥â
°—∫‡°¡À≈“°À≈“¬ª√–‡¿∑°«à“‡°≥±å∑’Ë‡ πÕ‚¥¬
øÕπ πÕ¬å¡—ππå ·≈–¡Õ√å‡°‘π ‡μ‘√åπ ®ÿ¥ ¡¥ÿ≈
¥—ß°≈à“«‡ªìπ‡√◊ËÕß∑—Ë«‰ª¡“°æÕ∑’Ë®– “¡“√∂«‘‡§√“–Àå
‡°¡°“√·¢àß¢—ππÕ°‡Àπ◊Õ‰ª®“°‡°¡§«“¡√à«¡¡◊Õ‰¥â
®ÕÀåπ ·π™ ‰¥â√—∫√“ß«—≈‚π‡∫≈ “¢“‡»√…∞»“ μ√å
√à«¡°—∫®ÕÀåπ Œ“√å´“π¬‘ ·≈–‰√πåŒ“√å¥ ‡´≈‡∑π
„πªï æ.». 2537 „π∞“π–∑’Ë‡ªìπºŸâπ”À≈—°∑ƒ…Æ’‡°¡
‰ªª√–¬ÿ°μå„™â„π¥â“π‡»√…∞»“ μ√å ·≈–„π™à«ß
§√‘ μå»μ«√√… 1970 (æ.». 2513 - 2522) ‰¥â¡’
°“√ª√–¬ÿ°μå∑ƒ…Æ’‡°¡‡¢â“°—∫«‘™“™’««‘∑¬“  à«π°“√
ª√–¬ÿ°μå„π«‘™“√—∞»“ μ√å·≈–ª√—™≠“‰¥â¡’¡“μ—Èß·μà
§√‘ μå»«√√… 1950 (æ.». 2493 - 2502)

ªí®®ÿ∫—π ∑ƒ…Æ’‡°¡‰¥â¡’°“√æ—≤π“¢÷Èπ‡√◊ËÕ¬Ê
Õ¬à“ßμàÕ‡π◊ËÕß „πªï æ.». 2548 ‚∑¡—  ‡™≈≈‘ß ·≈–
‚√‡∫‘√åμ ÕÕ¡—ππå ‰¥â√—∫√“ß«—≈‚π‡∫≈ “¢“‡»√…∞»“ μ√å
®“°º≈ß“π¥â“π∑ƒ…Æ’‡°¡ ‚¥¬°“√ √â“ß·∫∫®”≈Õß
‰¥π“¡‘°∑’Ë‡°’Ë¬«¢âÕß°—∫∑ƒ…Æ’‡°¡ª√–¬ÿ°μå ·≈–
‰¥âæ—≤π“·π«§‘¥μà“ßÊ „Àâ§√Õ∫§≈ÿ¡¡“°¢÷Èπ ≈à“ ÿ¥
„πªï æ.». 2550 ‚√‡®Õ√å ‡¡’¬√å —π √à«¡°—∫‡≈‚Õπ‘¥ Œ—«√å«‘°´å
·≈–Õ’√‘° ¡— °‘π ‰¥â√—∫√“ß«—≈‚π‡∫≈ “¢“‡»√…∞»“ μ√å
®“°°“√«“ß√“°∞“π∑ƒ…Æ’°“√ÕÕ°·∫∫°≈‰°

‡¡◊ËÕ√Ÿâ®—°∑’Ë¡“∑’Ë ‰ª¢Õß∑ƒ…Æ’‡°¡·≈â« μàÕ‰ª
®–‡ªìπ°“√»÷°…“«à“∑ƒ…Æ’‡°¡π—Èπ‡ªìπ‡™àπ‰√ ·μà§«√
®–μâÕß∑√“∫≈—°…≥–∑—Ë«‰ª¢Õß‡°¡°àÕπ ‰¥â·°à‡√◊ËÕß
≈—°…≥–¢Õß‡°¡ ‡«≈“¢Õß°“√‡≈àπ‡°¡ º≈‰¥â¢Õß
°“√‡≈◊Õ°‡°¡ Zero-sum Game °—∫ Non-zero-sum
Game
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≈—°…≥–¢Õß‡°¡1

‡°¡¡’≈—°…≥– 5 Õ¬à“ß§◊Õ
1. °μ‘°“ (rules) À¡“¬∂÷ß  ‘Ëß∑’Ë∑”‰¥â·≈–

∑”‰¡à‰¥â„π‡°¡
2. ºŸâ‡≈àπ (players) À¡“¬∂÷ß ºŸâμ—¥ ‘π„®„π‡°¡

´÷ËßμâÕß¡’μ—Èß·μà 2 ΩÉ“¬¢÷Èπ‰ª
3. º≈≈—æ∏å∑’ËºŸâ‡≈àπ·μà≈–ΩÉ“¬®–‰¥â√—∫ (payoffs)

®–¢÷ÈπÕ¬Ÿà°—∫°“√°√–∑”¢ÕßºŸâ‡≈àπΩÉ“¬Õ◊ËπÊ
4. °“√‡≈◊Õ° À√◊Õ °“√μ—¥ ‘π„®‰¥â°√–∑”

Õ¬à“ß√Õ∫§Õ∫·≈–‰μ√àμ√Õß¥’·≈â« (rational)
5. ‡ªÑ“À¡“¬¢Õß‡°¡Õ¬Ÿà∑’Ë°“√‰¥â√—∫º≈≈—æ∏å∑’Ë

∑”„Àâ‰¥â§«“¡æÕ„® Ÿß ÿ¥‡∑à“∑’Ë®– “¡“√∂‡ªìπ‰ª‰¥â
(maximized benefits)

‡«≈“¢Õß°“√‡≈àπ‡°¡2

‡°¡ “¡“√∂‡≈àπ‰¥âÀ≈“¬√Õ∫À√◊Õ®–‡≈àπ√Õ∫‡¥’¬«
°Á‰¥â ·≈–„π·μà≈–√Õ∫π—ÈπΩÉ“¬μà“ßÊ Õ“®®–μ—¥ ‘π„®
æ√âÕ¡°—π (Simultaneous game) ‡™àπ °“√‡≈àπ
‡ªÉ“¬‘Èß©ÿ∫ À√◊ÕÕ“®®–º≈—¥°—πμ—¥ ‘π„® (Sequential
game) ‡™àπ °“√‡≈àπÀ¡“°√ÿ° πÕ°®“°π—Èπ¬—ß¡’‡°¡
∑’Ë‡≈àπæ√âÕ¡°—π·μà‡≈àπÀ≈“¬Ê §√—Èß ‡√’¬°«à“ repeated
game ‡™àπ °“√∑’Ë§Ÿà·¢àß·μà≈–√“¬μ—Èß√“§“æ√âÕ¡Ê °—π
∑ÿ°Ê μâπ‡¥◊Õπ ‡ªìπμâπ

º≈‰¥â¢Õß°“√‡≈◊Õ°„π‡°¡ (Payoffs)
„π°“√‡¢’¬πº≈≈—æ∏å¢Õß‡°¡ “¡“√∂‡¢’¬π‰¥â„π√Ÿª

¢Õß Payoffs ́ ÷Ëß “¡“√∂‡¢’¬π‰¥â„πÀ≈“¬√Ÿª·∫∫ ¥—ßπ’È

Payoffs ∑’Ë· ¥ß‡©æ“–º≈‰¥â¢ÕßºŸâ‡≈àπ√“¬‡¥’¬«

ºŸâ‡≈àπ∑’Ë 2
∑“ß‡≈◊Õ° A ∑“ß‡≈◊Õ° B

ºŸâ‡≈àπ∑’Ë 1 ∑“ß‡≈◊Õ° A w x
∑“ß‡≈◊Õ° B y z

Payoffs ∑’Ë· ¥ßº≈‰¥â¢ÕßºŸâ‡≈àπ∑ÿ°ΩÉ“¬

ºŸâ‡≈àπ∑’Ë 2
∑“ß‡≈◊Õ° A ∑“ß‡≈◊Õ° B

ºŸâ‡≈àπ∑’Ë 1 ∑“ß‡≈◊Õ° A (w1 , w2) (x1 , x2)
∑“ß‡≈◊Õ° B (y1 , y2) (z1 , z2)

Payoffs ∑’Ë· ¥ßº≈≈—æ∏å¢Õß¿“æ√«¡

ºŸâ‡≈àπ∑’Ë 2
∑“ß‡≈◊Õ° A ∑“ß‡≈◊Õ° B

ºŸâ‡≈àπ∑’Ë 1 ∑“ß‡≈◊Õ° A W X
∑“ß‡≈◊Õ° B Y Z

‚¥¬∑’Ë w, x, y, ·≈– z π—Èπ‡ªìπº≈‰¥â∑’Ë‡ªìπμ—«‡≈¢
1, 2 §¡ —π  ÿ√‘¬–. 2548. ∑ƒ…Æ’‡»√…∞»“ μ√å®ÿ≈¿“§ 2.
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Payoffs ∑’Ë· ¥ßº≈‰¥â‡¡◊ËÕ¡’°“√‡≈àπÀ≈“¬√Õ∫
°“√‡≈àπ‡°¡À≈“¬√Õ∫ “¡“√∂‡¢’¬π·ºπº—ß¢Õß

‡°¡‰¥â„π≈—°…≥–¢Õßμâπ‰¡â (Tree) ·≈–‡¢’¬πº≈‰¥â
°”°—∫‰«â∑’Ë®ÿ¥ ‘Èπ ÿ¥¢Õß‡°¡·μà≈–®ÿ¥ ÷́Ëß®–™à«¬
∑”„Àâ‡ÀÁπ∂÷ß°“√§‘¥·∫∫‰ª¢â“ßÀπâ“ ·≈–°“√§‘¥·∫∫
¬âÕπ°≈—∫ (Forward ·≈– Backward) ‚¥¬ °“√§‘¥
‰ª¢â“ßÀπâ“®–∑”„Àâ∑√“∫∂÷ßº≈∑’Ë®–‰¥â√—∫ ·≈–°“√§‘¥
¬âÕπ°≈—∫®–∑”„Àâ‰¥â√Ÿâ∂÷ßº≈°√–∑∫∑’Ë®–μ“¡¡“ π—Ëπ‡Õß

¢ÕßºŸâ‡≈àπ∑—Èß Õß√“¬¡’§à“√«¡°—π·≈â«‰¡à‡∑à“°—∫»Ÿπ¬å
°≈à“«§◊Õ ‰¡à®”‡ªìπ«à“‡¡◊ËÕ¡’√“¬Àπ÷Ëß‰¥â°Á®–¡’Õ’°
√“¬Àπ÷Ëß‡ ’¬„π¡Ÿ≈§à“‡∑à“Ê °—π

‡°¡π—Èπ¬—ßÕ“®¡’≈—°…≥–∑’Ë‡ªìπ Non-cooperative
Game °—∫ Cooperative Game √«¡∂÷ß·π«§‘¥
μà“ßÊ ¢Õß∑ƒ…Æ’‡°¡ ‰¥â·°à ¥ÿ≈¬¿“æ·π™ (Nash
Equilibrium) °≈¬ÿ∑∏å (Strategy) °“√√à«¡¡◊Õ (Collusion)
·≈–°“√μ—¥ ‘π„®·∫∫¬âÕπ°≈—∫ (Backward induction)

¿“æ· ¥ßμ—«Õ¬à“ß·ºπº—ß‡°¡„π≈—°…≥–μâπ‰¡â (Tree)
∑’Ë¡“ : §¡ —π (2551). www.tourismlogistics.com

„π∑ƒ…Æ’‡°¡π—Èπ®–¡’°“√°≈à“«∂÷ß Zero-sum
Game ´÷Ëß‡ªìπ‡°¡∑’Ëº≈‰¥â¢ÕßºŸâ‡≈àπ∑—Èß Õß√“¬¡’§à“
√«¡°—π‡∑à“°—∫»Ÿπ¬å °≈à“«§◊Õ ‡¡◊ËÕ¡’√“¬Àπ÷Ëß‰¥â°Á®–
¡’Õ’°√“¬Àπ÷Ëß‡ ’¬„π¡Ÿ≈§à“‡∑à“Ê °—π ·≈–„π∑“ß
μ√ß°—π¢â“¡ Non-zero-sum Game °Á§◊Õ‡°¡∑’Ëº≈‰¥â

´÷Ë ß®–‰¥âÕ∏‘∫“¬‰«â „π‡Àμÿ°“√≥å‡°’Ë¬«°—∫°‘®°“√
‚∑√§¡π“§¡∑’Ë‰¥â®”≈Õß¢÷Èπ¡“ ‡æ◊ËÕ»÷°…“∂÷ß ‘Ëß∑’Ë
Õ“®‡°‘¥¢÷ÈπÀ“°π”∑ƒ…Æ’‡°¡‡¢â“¡“„™â«‘‡§√“–Àå
°“√«“ß·ºπß“π¢ÕßºŸâª√–°Õ∫°“√
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‡Àμÿ°“√≥å∑’Ë‰¥â®”≈Õß¢÷Èππ’È ‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫
°“√°”Àπ¥√“§“À√◊Õ‚ª√‚¡™—Ëπ¢ÕßºŸâª√–°Õ∫°‘®°“√
‚∑√»—æ∑å ‡§≈◊ËÕπ∑’Ë „πª√–‡∑» Z ´÷Ëß¡’¢âÕ ¡¡μ‘
¢Õßμ≈“¥ ¥—ßπ’È

1. ‡ªìπμ≈“¥·∫∫·¢àß¢—π ¡∫Ÿ√≥å
2. ¡’®”π«πºŸâ≈ß∑–‡∫’¬π„™â‡≈¢À¡“¬‚∑√»—æ∑å

‡§≈◊ËÕπ∑’Ë (mobile subscriber) „πμ≈“¥∑—ÈßÀ¡¥
70 ≈â“π‡≈¢À¡“¬

3. ¡’®”π«πºŸâª√–°Õ∫°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
(mobile operator) „πμ≈“¥∑—ÈßÀ¡¥ 2 √“¬ §◊Õ
J ·≈– K

4. ºŸâª√–°Õ∫°“√ 2 √“¬ ¡’ à«π·∫àß∑“ß
°“√μ≈“¥ (market share) √«¡°—π‡∑à“°—∫√âÕ¬≈– 100

5.  ¿“æμ≈“¥‡√‘Ë¡μâπ §◊Õ ∑—Èß J ·≈– K
¡’√“¬√—∫μàÕπ“∑’ (RPM) ´÷ËßÀ¡“¬∂÷ßÕ—μ√“§à“∫√‘°“√
μàÕπ“∑’‚¥¬‡©≈’Ë¬‡ªìπ 1 ∫“∑

‚¥¬∑’Ë J ¡’®”π«π°“√„™âß“π‡©≈’Ë¬‡∑à“°—∫
300 π“∑’μàÕ‡¥◊ÕπμàÕ‡≈¢À¡“¬ (MOU) ·≈–¡’®”π«π
‡≈¢À¡“¬∑’Ë¡’ºŸâ„™â‡ªî¥„™â∫√‘°“√ 30 ≈â“π‡≈¢À¡“¬

·≈– K ¡’®”π«π°“√„™âß“π‡©≈’Ë¬‡∑à“°—∫
400 π“∑’μàÕ‡¥◊ÕπμàÕ‡≈¢À¡“¬ (MOU) ·≈–¡’®”π«π
‡≈¢À¡“¬∑’Ë¡’ºŸâ„™â‡ªî¥„™â∫√‘°“√ 40 ≈â“π‡≈¢À¡“¬

6. ‡¡◊ËÕ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß¢Õß√“§“ ®– àß
º≈„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ßμàÕ MOU ·≈–®”π«π
Subscriber ¥—ßπ’È

‡¡◊ËÕª√—∫≈¥√“§“Õ—μ√“§à“‚∑√œ μàÕπ“∑’
(RPM) ≈ß√âÕ¬≈– 20 ®– àßº≈„Àâ

MOU ‡æ‘Ë¡¢÷Èπ√âÕ¬≈– 10 ·≈– Sub
‡æ‘Ë¡¢÷Èπ 2 ≈â“π‡≈¢À¡“¬

‡¡◊ËÕª√—∫‡æ‘Ë¡√“§“Õ—μ√“§à“‚∑√œ μàÕπ“∑’
(RPM) ¢÷Èπ√âÕ¬≈– 20 ®– àßº≈„Àâ

MOU ≈¥≈ß√âÕ¬≈– 10 ·≈– Sub
≈¥≈ß 2 ≈â“π‡≈¢À¡“¬

7. ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√‡≈◊Õ°‡ª≈’Ë ¬π
ºŸâ„Àâ∫√‘°“√¢ÕßºŸâ„™â∫√‘°“√¡’‡æ’¬ßÕ¬à“ß‡¥’¬«§◊Õªí®®—¬
∑“ß¥â“π√“§“

μ“√“ß· ¥ß ¿“æμ≈“¥‡√‘Ë¡μâπ

Operator RPM MOU Sub % Mkt share

J 1 300 30 ≈â“π 43

K 1 400 40 ≈â“π 57
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μ“¡∑ƒ…Æ’‡°¡ º≈∑’Ë‰¥â®“°°“√μ—¥ ‘π„®‡≈◊Õ°∑’Ë·μ°μà“ßÀ√◊Õ‡À¡◊Õπ°—π¢Õß J ·≈– K  “¡“√∂· ¥ß‰¥â
¥—ß·ºπ¿“æμàÕ‰ªπ’È

·ºπ¿“æ Payoffs ∑’Ë· ¥ßº≈‰¥â¢Õß J ·≈– K
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 “¡“√∂‡¢’¬π‡ªìπ Payoffs ∑’Ë· ¥ßº≈≈—æ∏å¢Õß¿“æ√«¡‰¥â¥—ßμ“√“ß (≈â“π∫“∑)

J
0.8 1 1.2

0.8 (14080 , 7920) (14784 , 8400) (15488 , 8424)
K 1 (15200 , 8448) (16000 , 9000) (16800 , 9072)

1.2 (15552 , 8976) (16416 , 9600) (17280 , 9720)

(§à“„π«ß‡≈Á∫ : μ—«‡≈¢·√°‡ªìπ¢Õß K ·≈–μ—«‡≈¢∑’Ë Õß‡ªìπ¢Õß J)

Payoffs ∑’Ë· ¥ßº≈≈—æ∏å√“¬√—∫∑’Ë‡æ‘Ë¡¢÷Èπ (≈¥≈ß) ¢Õß K ·≈– J „π√Ÿª√âÕ¬≈–
†

J
0.8 1 1.2

0.8 (-12% , -12%) (-7.6% , -6.6%) (-3.2% , -6.4%)
K 1 (-5% , -6.13%) (0% , 0%) (5% , 0.8%)

1.2 (-2.8% , -0.3%) (2.6% , 6.7%) (8% , 8%)

(§à“„π«ß‡≈Á∫ : μ—«‡≈¢·√°‡ªìπ¢Õß K ·≈–μ—«‡≈¢∑’Ë Õß‡ªìπ¢Õß J, §à“≈∫ À¡“¬∂÷ß °“√≈¥≈ß)

 ∂“π°“√≥å‡√‘Ë¡μâπ §◊Õ ∑—Èß J ·≈– K ¡’Õ—μ√“
§à“∫√‘°“√‡ªìπ 1 ∫“∑μàÕπ“∑’‡∑à“°—π ‚¥¬∑’Ë J ¡’π“∑’
∑’ËºŸâ„™â∫√‘°“√„™âμàÕ‡¥◊Õπ‡∑à“°—∫ 300 π“∑’μàÕ‡≈¢À¡“¬
·≈–¡’®”π«π‡≈¢À¡“¬∑’Ë‡ªî¥„™âß“πÕ¬Ÿà 30 ≈â“π
‡≈¢À¡“¬ ‡¡◊ËÕ§”π«≥√“¬√—∫√«¡‰¥â‡ªìπ 9,000
≈â“π∫“∑ (1x300x30m)  à«π K ¡’π“∑’∑’ËºŸâ„™â∫√‘°“√
„™âμàÕ‡¥◊Õπ‡∑à“°—∫ 400 π“∑’μàÕ‡≈¢À¡“¬ ´÷Ëß®”π«π
‡≈¢À¡“¬∑’Ë‡ªî¥„™âß“π¡’Õ¬Ÿà 40 ≈â“π‡≈¢À¡“¬ ‡¡◊ËÕ§‘¥

√“¬√—∫√«¡‰¥â‡ªìπ 16,000 ≈â“π∫“∑ (1x400x40m)
∑—Èß J ·≈– K ®–∑”°“√ÕÕ°‚ª√‚¡™—Ëπ„À¡à„π∑ÿ°Ê ‡¥◊Õπ

‡¡◊ËÕæ‘®“√≥“°“√‡≈◊Õ°„™â°≈¬ÿ∑∏å¢Õß J ∑’Ë‡ªìπ
ºŸâª√–°Õ∫°“√√“¬‡≈Á° ¡’ à«π·∫àß∑“ß°“√μ≈“¥
πâÕ¬°«à“ ®–‡√‘Ë¡æ‘®“√≥“§«“¡‡ªìπ‰ª‰¥â¢Õß°“√
μ—¥ ‘π„®¢Õß K ‚¥¬«‘∏’°“√μ—¥ ‘π„®·∫∫¬âÕπ°≈—∫
(Backward induction) ¥—ßμàÕ‰ªπ’È



° ∑™. 2554

190

¿“æ· ¥ß·∫∫μâπ‰¡â (Tree) ¢Õß‡°¡ ‡æ◊ËÕ„™â„π°“√μ—¥ ‘π„®·∫∫¬âÕπ°≈—∫

‡√‘Ë¡®“°À“º≈‰¥â∑’Ë¡“°∑’Ë ÿ¥ ¢Õß J ∑’Ë‡°‘¥¢÷Èπ„π·μà≈–∑“ß‡≈◊Õ°¢Õß K ´÷Ëß®–‰¥â«à“
À“° K °”Àπ¥√“§“∑’Ë 0.8 ∫“∑ ·≈â« J ®–‡≈◊Õ° 1.2 ∫“∑
À“° K °”Àπ¥√“§“∑’Ë 1 ∫“∑ ·≈â« J ®–‡≈◊Õ° 1.2 ∫“∑
À“° K °”Àπ¥√“§“∑’Ë 1.2 ∫“∑ ·≈â« J ®–‡≈◊Õ° 1.2 ∫“∑

Payoffs · ¥ßº≈‰¥â¢Õß J ‡æ’¬ßΩÉ“¬‡¥’¬«

J
0.8 1 1.2

0.8 7920 8400 8424
K 1 8448 9000 9072

1.2 8976 9600 9720

μàÕ¡“æ‘®“√≥“º≈‰¥â¢Õß K ∑’Ë‡ªìπºŸâª√–°Õ∫°“√√“¬„À≠à°«à“  ”À√—∫·μà≈–°“√μ—¥ ‘π„®¢Õß J ‰¥â«à“
À“° J °”Àπ¥√“§“∑’Ë 0.8 ∫“∑ ·≈â« K ®–‡≈◊Õ° 1.2 ∫“∑ ·≈– K ®–¡’√“¬√—∫ 15,552 ≈â“π∫“∑
À“° J °”Àπ¥√“§“∑’Ë 1 ∫“∑ ·≈â« K ®–‡≈◊Õ° 1.2 ∫“∑ ·≈– K ®–¡’√“¬√—∫ 16,416 ≈â“π∫“∑
À“° J °”Àπ¥√“§“∑’Ë 1.2 ∫“∑ ·≈â« K ®–‡≈◊Õ° 1.2 ∫“∑ ·≈– K ®–¡’√“¬√—∫ 17,280 ≈â“π∫“∑



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

191

Payoffs · ¥ßº≈‰¥â¢Õß K ‡æ’¬ßΩÉ“¬‡¥’¬«

J
0.8 1 1.2

0.8 14080 14784 15488
K 1 15200 16000 16800

1.2 15552 16416 17280

®“°μ—«‡≈¢¥—ß°≈à“«‡ÀÁπ‰¥â«à“ ¿“¬„μâ°“√μÕ∫‚μâ
´÷Ëß°—π·≈–°—ππ—Èπ K ·≈– J  “¡“√∂∑”√“¬√—∫ Ÿß ÿ¥
‰¥â®“°°“√‡≈◊Õ°μ—Èß√“§“∑’Ë 1.2 ∫“∑μàÕπ“∑’∑—Èß§Ÿà

‡¡◊ËÕæ‘®“√≥“‡©æ“–º≈¢Õß√“¬‰¥â·≈â«π—Èπ {1.2
∫“∑μàÕπ“∑’, 1.2 ∫“∑μàÕπ“∑’} ®–‡ªìπ®ÿ¥∑’Ë‡°‘¥
¥ÿ≈¬¿“æ·π™ ∑’Ë¡’º≈‰¥â‡ªìπ (17280 ≈â“π∫“∑,
9720 ≈â“π∫“∑) ¥ÿ≈¬¿“æ·π™π—Èπ‡ªìπ·π«§‘¥∑’Ë
 ”§—≠¡“°∑’Ë ÿ¥‡√◊ËÕßÀπ÷Ëß¢Õß∑ƒ…Æ’‡°¡ ‡ªìπ
¥ÿ≈¬¿“æ∑’Ë‡°‘¥®“°·ºπ°“√μÕ∫‚μâ∑’Ë Õ¥§≈âÕß°—π
¢ÕßºŸâ‡≈àπ∑—Èß ÕßΩÉ“¬ ‚¥¬‡≈◊Õ°„™â°≈¬ÿ∑∏å∑“ß∑’Ë¥’
∑’Ë ÿ¥¢Õßμπ ÷́Ëß¥ÿ≈¬¿“æ·π™„π‡Àμÿ°“√≥åπ’È∂◊Õ‡ªìπ
®ÿ¥∑’Ë¥’∑’Ë ÿ¥¢Õß‡°¡¥â«¬ ‡π◊ËÕß®“°°àÕ„Àâ‡°‘¥√“¬√—∫
¡“°∑’Ë ÿ¥¢Õß∑—Èß ÕßΩÉ“¬

Õ¬à“ß‰√°Áμ“¡ πÕ°®“°°“√‡≈◊Õ°°≈¬ÿ∑∏å®“°«‘∏’
°“√μ—¥ ‘π„®·∫∫¬âÕπ°≈—∫·≈â« „π°“√À“§”μÕ∫
¢Õß‡°¡®–μâÕß¡’°“√«‘‡§√“–Àå°“√„™â°≈¬ÿ∑∏åÕ◊ËπÊ Õ’°
‡æ◊ËÕ„Àâ∑√“∫«à“·μà≈–ΩÉ“¬πà“®–‡¥‘π‡°¡Õ¬à“ß‰√ ·≈–
®–‡°‘¥º≈≈—æ∏å¢Õß‡°¡Õ¬à“ß‰√®“°°“√‡≈◊Õ°‡¥‘π‡°¡
·∫∫π—Èπ ́ ÷Ëß°≈¬ÿ∑∏å∑’Ë®–π”‡ πÕμàÕ‰ª‰¥â·°à °≈¬ÿ∑∏å‡¥àπ
°≈¬ÿ∑∏å¥âÕ¬ °≈¬ÿ∑∏å·∫∫ Maximin, Minimax
·≈–°≈¬ÿ∑∏å°“√§‘¥·∫∫ Õß™—Èπ (·ºπ´âÕπ·ºπ)

°≈¬ÿ∑∏å‡¥àπ
°≈¬ÿ∑∏å‡¥àπ §◊Õ °“√μÕ∫‚μâ∑’Ë„™â‰¥â ”À√—∫∑ÿ°

°≈¬ÿ∑∏å¢ÕßÕ’°ΩÉ“¬Àπ÷Ëß ‚¥¬‡ªìπ°“√¡Õß°≈¬ÿ∑∏å‡¥àπ
¢Õßμπ‡Õß°àÕπ ®“°π—Èπ®÷ß§àÕ¬æ‘®“√≥“°“√μ—¥ ‘π„®
‡≈◊Õ°°≈¬ÿ∑∏å¢ÕßΩÉ“¬μ√ß¢â“¡√à«¡¥â«¬

®“° Payoffs ∑’Ë· ¥ßº≈≈—æ∏å√“¬√—∫¢Õß K ·≈–
J ®–æ∫«à“ ∑—Èß J ·≈– K ‰¡à¡’°≈¬ÿ∑∏å‡¥àπ ‡π◊ËÕß®“°
°≈¬ÿ∑∏å‡¥àπ®–‡°‘¥¢÷Èπ‡¡◊ËÕ¡’∑“ß‡≈◊Õ°∑’Ë‰¥âª√–‚¬™πå‡ ¡Õ
‰¡à«à“Õ’°ΩÉ“¬®–‡≈◊Õ°Õ–‰√ ‡™àπ J ®–¡’°≈¬ÿ∑∏å‡¥àπ
„π√–¥—∫√“§“ 1.2 ∫“∑μàÕπ“∑’ À“°‡ªìπ√“§“∑’Ë∑”„Àâ
J ‰¥â√“¬√—∫‡æ‘Ë¡¢÷Èπ‡ ¡Õ ‰¡à«à“ K ®–®—¥‚ª√‚¡™—Ëπ
·∫∫‰ÀπÕÕ°¡“°Áμ“¡ ®“°°“√∑’Ë‰¡à¡’º≈¥—ß°≈à“«
‡°‘¥¢÷Èπ ®÷ß‡√’¬°‰¥â«à“‰¡à¡’°≈¬ÿ∑∏å‡¥àπ„π‡Àμÿ°“√≥åπ’È

°“√À“§”μÕ∫¥â«¬°“√μ—¥°≈¬ÿ∑∏å¥âÕ¬
‡°¡∫“ß‡°¡·¡â¥Ÿ‡À¡◊Õπ«à“‰¡à¡’°≈¬ÿ∑∏å‡¥àπ ·μàÀ“°

 “¡“√∂≈¥√Ÿª¢Õß‡°¡≈ß°ÁÕ“®®–æ∫°≈¬ÿ∑∏å‡¥àπ‰¥â
°“√≈¥√Ÿª¢Õß‡°¡∑”‰¥â¥â«¬°“√μ—¥°≈¬ÿ∑∏å¥âÕ¬∑‘Èß‰ª

„π°√≥’¢Õß J ·≈– K π—Èπ À“°æ‘®“√≥“®“°
Payoffs ∑’Ë· ¥ßº≈≈—æ∏å√“¬√—∫∑’Ë‡æ‘Ë¡¢÷Èπ (≈¥≈ß) ¢Õß
K ·≈– J „π√Ÿª√âÕ¬≈–·≈â«®–æ∫«à“ °“√μ—Èß√“§“‡ªìπ
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0.8 ∫“∑μàÕπ“∑’π—Èπ°àÕ„Àâ‡°‘¥√“¬√—∫∑’ËπâÕ¬≈ß¢Õß∑—Èß ÕßΩÉ“¬ πÕ°®“°π—Èπ ‡√“Õ“®«‘‡§√“–Àå‰¥â«à“°“√∑’Ë
ºŸâª√–°Õ∫°“√≈¥√“§“≈ßæ√âÕ¡°—π∑—Èß Õß√“¬ ∑”„Àâ‰¥â√“¬√—∫∑’ËμË”≈ß¡“°∑’Ë ÿ¥‡¡◊ËÕ‡∑’¬∫°—∫√“§“Õ◊Ëπ ·≈–‡ªìπ
®ÿ¥∑’Ë‡ ’¬ª√–‚¬™πå¡“°∑’Ë ÿ¥∑—Èß§Ÿà °“√®–ª√—∫≈¥Õ—μ√“ §à“∫√‘°“√‡ªìπ 0.8 ∫“∑μàÕπ“∑’®÷ß‡ªìπ°≈¬ÿ∑∏å¥âÕ¬¢Õß
∑—Èß J ·≈– K

Payoffs · ¥ßº≈≈—æ∏å√“¬√—∫∑’Ë‡æ‘Ë¡¢÷Èπ (≈¥≈ß) ¢Õß K ·≈– J „π√Ÿª√âÕ¬≈– ‡¡◊ËÕμ—¥°≈¬ÿ∑∏å¥âÕ¬ÕÕ°‰ª
†

J
1 1.2

K 1 (0% , 0%) (5% , 0.8%)
1.2 (2.6% , 6.7%) (8% , 8%)

Payoffs · ¥ßº≈≈—æ∏å¢Õß√“¬√—∫ (≈â“π∫“∑) ‡¡◊ËÕμ—¥°≈¬ÿ∑∏å¥âÕ¬ÕÕ°‰ª

J
1 1.2

K 1 (16000 , 9000) (16800 , 9072)
1.2 (16416 , 9600) (17280 , 9720)

À≈—ß®“°μ—¥°≈¬ÿ∑∏åμ—Èß√“§“‡ªìπ 0.8 ∫“∑μàÕπ“∑’ÕÕ°·≈â« ®–æ∫«à“°“√‡≈◊Õ°μ—Èß√“§“‡ªìπ 1.2 ∫“∑
‡ªìπ°≈¬ÿ∑∏å‡¥àπ¢Õß∑—Èß J ·≈– K ‡æ√“–∑”„Àâ‡°‘¥√“¬√—∫∑’Ë Ÿß¢÷Èπ‰¡à«à“Õ’°ΩÉ“¬®–‡≈◊Õ°∑“ß„¥°Áμ“¡

°≈¬ÿ∑∏å·∫∫ Maximin ·≈– Minimax
°≈¬ÿ∑∏å·∫∫ Maximin À√◊Õ°≈¬ÿ∑∏å·∫∫ª≈Õ¥¿—¬

‰«â°àÕπ ·≈–°≈¬ÿ∑∏å·∫∫ Minimax À√◊Õ°≈¬ÿ∑∏å
·∫∫°—π∑à“ ¡’ª√–‚¬™πå ”À√—∫°“√«‘‡§√“–Àåº≈≈—æ∏å
¢Õß‡°¡ ÷́Ëß‰¡à¡’¥ÿ≈¬¿“æ‡¥àπ ¡’√“¬≈–‡Õ’¬¥¥—ßμàÕ‰ªπ’È

°≈¬ÿ∑∏åª≈Õ¥¿—¬‰«â°àÕπ (Maximin)
°≈¬ÿ∑∏å·∫∫ Maximin §◊Õ °“√‡≈◊Õ°∑’ËªÑÕß°—π

‰¡à„Àâ‡°‘¥§«“¡‡ ’¬À“¬√ÿπ·√ß À√◊Õ°“√‡≈◊Õ°∑’Ë®–‰¥â√—∫
§«“¡‡ ’¬À“¬πâÕ¬∑’Ë ÿ¥ ‚¥¬‡≈◊Õ°§à“∑’Ë¡“°∑’Ë ÿ¥„π
∫√√¥“º≈‰¥â∑’ËπâÕ¬∑’Ë ÿ¥
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Payoffs · ¥ß°≈¬ÿ∑∏å·∫∫ Maximin

J
0.8 1 1.2

0.8 (-12% , -12%) (-7.6% , -6.6%) (-3.2% , -6.4%)
K 1 (-5% , -6.13%) (0% , 0%) (5% , 0.8%)

1.2 (-2.8% , -0.3%) (2.6% , 6.7%) (8% , 8%)

®“°‡Àμÿ°“√≥å¢Õß J ·≈– K π—Èπ æ‘®“√≥“‰¥â
¥—ßπ’È

„π¥â“π¢Õß J À“°‡≈◊Õ°√“§“‡ªìπ 0.8 ∫“∑
J ®–¡’‚Õ°“ ‡ ’¬À“¬√âÕ¬≈– 12 ‡¡◊ËÕ K ‡≈◊Õ°√“§“
0.8 ∫“∑, √âÕ¬≈– 6.13 ‡¡◊ËÕ K ‡≈◊Õ°√“§“ 1 ∫“∑
·≈–√âÕ¬≈– 0.3 ‡¡◊ËÕ K ‡≈◊Õ°√“§“ 1.2 ∫“∑ · ¥ß«à“
≥ √“§“ 0.8 ∫“∑∑’Ë J ‡≈◊Õ°π—Èπ ®–‡°‘¥§«“¡‡ ’¬À“¬
¡“°∑’Ë ÿ¥ (-√âÕ¬≈– 12) À“° K ‡≈◊Õ° 0.8 ∫“∑

À“° J ‡≈◊Õ°√“§“‡ªìπ 1 ∫“∑ J ®–¡’‚Õ°“ 
‡ ’¬À“¬√âÕ¬≈– 6.6 ‡¡◊ËÕ K ‡≈◊Õ°√“§“ 0.8 ∫“∑
‰¡à‡ ’¬ª√–‚¬™πå·≈–‰¡à‰¥âª√–‚¬™πå‡æ‘Ë¡¢÷Èπ ‡¡◊ËÕ K
‡≈◊Õ°√“§“ 1 ∫“∑ ·≈–‰¥âª√–‚¬™πå√âÕ¬≈– 6.7
‡¡◊ËÕ K ‡≈◊Õ°√“§“ 1.2 ∫“∑ · ¥ß«à“ ≥ √“§“ 1 ∫“∑
∑’Ë J ‡≈◊Õ°π—Èπ ®–‡°‘¥§«“¡‡ ’¬À“¬¡“°∑’Ë ÿ¥
(-√âÕ¬≈– 6.6) À“° K ‡≈◊Õ° 0.8 ∫“∑

À“° J ‡≈◊Õ°√“§“‡ªìπ 1.2 ∫“∑ J ®–¡’‚Õ°“ 
‡ ’¬À“¬√âÕ¬≈– 6.4 ‡¡◊ËÕ K ‡≈◊Õ°√“§“ 0.8 ∫“∑
‰¥âª√–‚¬™πå‡æ‘Ë¡¢÷Èπ√âÕ¬≈– 0.8 ‡¡◊ËÕ K ‡≈◊Õ°√“§“
1 ∫“∑ ·≈‰¥âª√–‚¬™πå√âÕ¬≈– 8 ‡¡◊ËÕ K ‡≈◊Õ°√“§“
1.2 ∫“∑ · ¥ß«à“ ≥ √“§“ 1.2 ∫“∑∑’Ë J ‡≈◊Õ°π—Èπ
®–‡°‘¥§«“¡‡ ’¬À“¬¡“°∑’Ë ÿ¥ (-√âÕ¬≈– 6.4) À“° K
‡≈◊Õ° 0.8 ∫“∑

„π¥â“π¢Õß K À“°‡≈◊Õ°√“§“‡ªìπ 0.8 ∫“∑
K ®–¡’‚Õ°“ ‡ ’¬À“¬√âÕ¬≈– 12 ‡¡◊ËÕ J ‡≈◊Õ°√“§“
0.8 ∫“∑, √âÕ¬≈– 7.6 ‡¡◊ËÕ J ‡≈◊Õ°√“§“ 1 ∫“∑ ·≈–
√âÕ¬≈– 3.2 ‡¡◊ËÕ J ‡≈◊Õ°√“§“ 1.2 ∫“∑ · ¥ß«à“
≥ √“§“ 0.8 ∫“∑∑’Ë J ‡≈◊Õ°π—Èπ ®–‡°‘¥§«“¡‡ ’¬À“¬
¡“°∑’Ë ÿ¥ (-√âÕ¬≈– 12) À“° J ‡≈◊Õ° 0.8 ∫“∑

À“° K ‡≈◊Õ°√“§“‡ªìπ 1 ∫“∑ K ®–¡’‚Õ°“ 
‡ ’¬À“¬√âÕ¬≈– 5 ‡¡◊ËÕ J ‡≈◊Õ°√“§“ 0.8 ∫“∑,
‰¡à‡ ’¬ª√–‚¬™πå·≈–‰¡à‰¥âª√–‚¬™πå‡æ‘Ë¡‡¡◊ËÕ J ‡≈◊Õ°
√“§“ 1 ∫“∑ ·≈–‰¥âª√–‚¬™πå‡æ‘Ë¡¢÷Èπ√âÕ¬≈– 8
‡¡◊ËÕ J ‡≈◊Õ°√“§“ 1.2 ∫“∑ · ¥ß«à“ ≥ √“§“
1 ∫“∑∑’Ë J ‡≈◊Õ°π—Èπ ®–‡°‘¥§«“¡‡ ’¬À“¬¡“°∑’Ë ÿ¥
(-√âÕ¬≈– 5) À“° J ‡≈◊Õ° 0.8 ∫“∑

À“° K ‡≈◊Õ°√“§“‡ªìπ 1.2 ∫“∑ K ®–¡’‚Õ°“ 
‡ ’¬À“¬√âÕ¬≈– 2.8 ‡¡◊ËÕ J ‡≈◊Õ°√“§“ 0.8 ∫“∑
‰¥âª√–‚¬™πå‡æ‘Ë¡¢÷Èπ√âÕ¬≈– 2.6 ‡¡◊ËÕ J ‡≈◊Õ°√“§“
1 ∫“∑ ·≈‰¥âª√–‚¬™πå√âÕ¬≈– 8 ‡¡◊ËÕ K ‡≈◊Õ°√“§“
1.2 ∫“∑ · ¥ß«à“ ≥ √“§“ 1.2 ∫“∑∑’Ë K ‡≈◊Õ°π—Èπ
®–‡°‘¥§«“¡‡ ’¬À“¬¡“°∑’Ë ÿ¥ (-√âÕ¬≈– 2.8) À“° J
‡≈◊Õ° 0.8 ∫“∑

¥—ßπ—Èπ ∂â“ J ·≈– K ®–„™â°≈¬ÿ∑∏å·∫∫ Maximin
°Á®–∑”°“√‡≈◊Õ°§à“∑’Ë¡“°∑’Ë ÿ¥ (‡ ’¬À“¬πâÕ¬∑’Ë ÿ¥) ®“°
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§à“∑’ËπâÕ¬∑’Ë ÿ¥ (‡ ’¬À“¬¡“°∑’Ë ÿ¥) „π·μà≈–∑“ß‡≈◊Õ°
π—Ëπ§◊Õ J ®–μ—¥ ‘π„®‡≈◊Õ°μ—Èß√“§“∑’Ë 1.2 ∫“∑
‡æ√“–§«“¡‡ ’¬À“¬∑’Ë‡°‘¥¢÷Èπ®–¡’§à“πâÕ¬∑’Ë ÿ¥‡¡◊ËÕ
‡∑’¬∫°—∫°“√μ—Èß√“§“‡ªìπÕ¬à“ßÕ◊Ëπ „π¢≥–∑’Ë K
®–μ—¥ ‘π„®‡≈◊Õ°μ—Èß√“§“∑’Ë 1.2 ∫“∑ ‡™àπ°—π

®–‡ÀÁπ‰¥â«à“ °“√„™â°≈¬ÿ∑∏åπ’È®– Õ¥§≈âÕß°—∫
°“√À“§”μÕ∫¥â«¬°“√μ—¥°≈¬ÿ∑∏å¥âÕ¬∑’Ë‰¥â§”μÕ∫
¢Õß‡°¡‡ªìπ 1.2 ∫“∑μàÕπ“∑’ μ“¡∑’Ë‰¥â°≈à“«‰ª·≈â«
¢â“ßμâπ

°≈¬ÿ∑∏å°“√°—π∑à“§Ÿà·¢àß (Minimax)
°≈¬ÿ∑∏å·∫∫°—π∑à“§Ÿà·¢àß À√◊Õ Minimax ¡—°„™â

°—π„π‡°¡·∫∫ Zero-sum Game ‡æ√“–°“√°—π∑à“
§Ÿà·¢àß‰¡à„Àâ‰¥âª√–‚¬™πå°Á¬àÕ¡À¡“¬§«“¡«à“®–∑”„Àâ
ºŸâ°—π∑à“‰¥âª√–‚¬™πå ·μàÕ“®π”¡“ª√–¬ÿ°μå„™â„π

 ∂“π°“√≥åπ’È‰¥â ‚¥¬°“√μ—Èß„®‡≈◊Õ°°≈¬ÿ∑∏å∑’Ë°àÕ„Àâ
‡°‘¥§«“¡‡ ’¬À“¬μàÕΩÉ“¬μ√ß¢â“¡¡“°Ê ·¡âμπ‡Õß
®–‡ ’¬ª√–‚¬™πå¥â«¬ ·μà§Ÿà·¢àß‡ ’¬ª√–‚¬™πå¡“°°«à“
°≈¬ÿ∑∏å·∫∫π’È¡—°„™â‰¥â°—∫°“√∑’ËºŸâª√–°Õ∫°“√√“¬„À≠à
æ¬“¬“¡°’¥°—πºŸâª√–°Õ∫°“√√“¬‡≈Á°„πμ≈“¥

„π‡Àμÿ°“√≥åπ’È À“°ºŸâª√–°Õ∫°“√ K μâÕß°“√„™â
°≈¬ÿ∑∏å Minimax °Á®–‡≈◊Õ°√“§“ 1 ∫“∑ ‡æ√“–º≈∑’Ë
J ®–‰¥â√—∫‡¡◊ËÕ K „™â√“§“ 1∫“∑π—Èπ¡’§à“πâÕ¬°«à“º≈
‰¥â¢Õß K „π∑ÿ°√“§“¢Õß J „π¢≥–∑’Ë J Õ“® “¡“√∂
„™â°≈¬ÿ∑∏åπ’È‰¥â‡™àπ°—π ‡æ√“–‡¡◊ËÕ —ß‡°μ·≈â«æ∫«à“ À“°
J ‡≈◊Õ°μ—Èß√“§“∑’Ë 1 ∫“∑ °Á®–∑”„Àâ‰¥â√—∫º≈‰¥â
¡“°°«à“„π∑ÿ°∑“ß‡≈◊Õ°¢Õß K ·μà‡π◊ËÕß®“° J ‡ªìπºŸâ
ª√–°Õ∫°“√√“¬‡≈Á°°«à“ À“° J „™â°≈¬ÿ∑∏å°—π∑à“·≈â«
§«“¡·μ°μà“ß¢Õß§à“§«“¡‡ ’¬À“¬®–μË”°«à“‡¡◊ËÕ K
‡ªìπºŸâ„™â μ—«Õ¬à“ß‡™àπ

Payoffs · ¥ß°≈¬ÿ∑∏å°“√°—π∑à“§Ÿà·¢àß (Minimax)

J
0.8 1 1.2

0.8 (-12% , -12%) (-7.6% , -6.6%) (-3.2% , -6.4%)
K 1 (-5% , -6.13%) (0% , 0%) (5% , 0.8%)

1.2 (-2.8% , -0.3%) (2.6% , 6.7%) (8% , 8%)

‡¡◊ËÕ K „™â√“§“ 1 ∫“∑ K ®–‡ ’¬ª√–‚¬™πå√âÕ¬≈– 5 J ‡ ’¬ª√–‚¬™πå√âÕ¬≈– 6.13 (J ‡ ’¬À“¬¡“°°«à“ K
√âÕ¬≈– 1.13) ‡¡◊ËÕ J ‡≈◊Õ° 0.8 ∫“∑ º≈ª√–‚¬™πå¢Õß K ·≈– J ®–‰¡à‡ª≈’Ë¬π·ª≈ß ‡¡◊ËÕ J ‡≈◊Õ° 1 ∫“∑ ·≈–
K ®–‰¥âª√–‚¬™πå‡æ‘Ë¡√âÕ¬≈– 5 „π¢≥–∑’Ë J ‰¥âª√–‚¬™πå‡æ‘Ë¡‡æ’¬ß√âÕ¬≈– 0.8 (K ‰¥â¡“°°«à“ J 4.2%) À“° J
‡≈◊Õ° 1.2
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°≈¬ÿ∑∏å°“√§‘¥·∫∫ Õß™—Èπ (·ºπ´âÕπ·ºπ)
°≈¬ÿ∑∏åπ’È¡—°„™â„π°√≥’∑’Ë ÕßΩÉ“¬¡’§«“¡μâÕß°“√

‰¡àμ√ß°—π ‡™àπ ‚®√°—∫μ”√«® ΩÉ“¬Àπ÷ËßμâÕß°“√
À≈∫Àπ’ Õ’°ΩÉ“¬μâÕß°“√ª–∑– ‡¡◊ËÕ‚®√æ‘®“√≥“«à“
μ”√«®πà“®–§“¥‡¥“«à“‚®√®–‡≈◊Õ°„™â‡ âπ∑“ß„πªÉ“
‡æ◊ËÕ°“√À≈∫Àπ’ ‚®√°Á®–‡≈◊Õ°‡ âπ∑“ß„π‡¡◊Õß·∑π
‡æ◊ËÕ®–‰¥â‰¡à‡®Õμ”√«® ‡ªìπμâπ ·μàÀ“°∑—Èß ÕßΩÉ“¬
μà“ß°Á§‘¥´âÕπ·ºπ°—π∑—Èß§Ÿà °Á®–∑”„Àâ¡“‡®Õ°—πÕ¬Ÿà¥’

°“√§‘¥·∫∫·ºπ ấÕπ·ºπÕ“®‡°‘¥¢÷Èπ„π‡Àμÿ°“√≥å
¢Õß J ·≈– K ‰¥â ‡™àπ ‡¡◊ËÕ J §“¥«à“ K ®–ª√—∫
√“§“¢÷Èπ‡ªìπ 1.2 ∫“∑‡π◊ËÕß®“°‡ªìπ°≈¬ÿ∑∏å‡¥àπ¢Õß
∑—Èß K ·≈– J ¥—ßπ—Èπ K ‰¥â§“¥°“√≥å‰«â·≈â««à“ J
°Á®–μâÕß‡≈◊Õ°√“§“ 1.2 ∫“∑¥â«¬·πàπÕπ ´÷Ëß∂â“‡ªìπ
‡™àππ—Èπ®–∑”„Àâ∑—Èß§Ÿà¡’√“¬√—∫‡æ‘Ë¡¡“°¢÷Èπ√âÕ¬≈– 8
·μàÀ“° J §‘¥·ºπ´âÕπ·ºπ ‰¡à‡≈◊Õ° 1.2 ∫“∑
‡æ√“–‰¡àμâÕß°“√„Àâ K ‰¥â√“¬‰¥â¡“°¢÷Èπ∂÷ß√âÕ¬≈– 8
®÷ß‡≈◊Õ°μ—Èß√“§“∑’Ë 1 ∫“∑·∑π ‡æ√“–®–∑”„Àâ K
‰¥âª√–‚¬™πå‡æ‘Ë¡¢÷Èπ‡æ’¬ß√âÕ¬≈– 2.6 „π¢≥–∑’Ë J ‰¥â
√âÕ¬≈– 6.7

·μà‡¡◊ËÕ¡Õß„π¡ÿ¡¢Õß J ‡≈◊Õ°√“§“ 1 ∫“∑ J
®–‡ ’¬ª√–‚¬™πå ‰ª√âÕ¬≈– 6.6 „π¢≥–∑’Ë K
‡ ’¬ª√–‚¬™πå√âÕ¬≈– 7.6 (K ‡ ’¬À“¬¡“°°«à“ J
√âÕ¬≈– 1) ‡¡◊ËÕ K ‡≈◊Õ° 0.8 ∫“∑ º≈ª√–‚¬™πå¢Õß
K ·≈– J ®–‰¡à‡ª≈’Ë¬π·ª≈ß ‡¡◊ËÕ K ‡≈◊Õ° 1 ∫“∑
·≈– J ®–‰¥âª√–‚¬™πå‡æ‘Ë¡√âÕ¬≈– 6.7 „π¢≥–∑’Ë K
‰¥âª√–‚¬™πå‡æ‘Ë¡‡æ’¬ß√âÕ¬≈– 2.6 (J ‰¥â¡“°°«à“ K
√âÕ¬≈– 4.1) À“° J ‡≈◊Õ° 1.2

π—ËπÀ¡“¬§«“¡«à“°≈¬ÿ∑∏å·∫∫°—π∑à“π’È®–‡°‘¥
§«“¡‰¥â ‡ª√’ ¬∫¡“°°«à “ ‡¡◊Ë ÕºŸâ ∑’Ë ‡ ≈◊ Õ°„™â ‡ªì π
ºŸâª√–°Õ∫°“√√“¬„À≠à·≈–¡’ à«π·∫àß∑“ß°“√μ≈“¥
¡“°°«à“ ‡æ√“–∑”„Àâ√“¬‡≈Á°‡ ’¬À“¬¡“°°«à“À√◊Õ
‰¥âª√–‚¬™πåπâÕ¬°«à“°“√∑’Ë√“¬‡≈Á°®–„™â°≈¬ÿ∑∏åπ’È
°—∫√“¬„À≠à

Payoffs · ¥ßº≈∑’Ë§“¥«à“®–‡ª≈’Ë¬π‰ª®“°°“√§‘¥·ºπ´âÕπ·ºπ¢Õß J
†

J
0.8 1 1.2

0.8 (-12% , -12%) (-7.6% , -6.6%) (-3.2% , -6.4%)
K 1 (-5% , -6.13%) (0% , 0%) (5% , 0.8%)

1.2 (-2.8% , -0.3%) (2.6% , 6.7%) (8% , 8%)
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°≈¬ÿ∑∏å·∫∫°“√√à«¡¡◊Õ (Collusion)
„π∫“ß°√≥’ ºŸâ‡≈àπ∑—Èß§Ÿà “¡“√∂‰¥âº≈‰¥â∑’Ë¡“°°«à“‡¥‘¡À“°μ—¥ ‘π„®®–√à«¡¡◊Õ°—π „π‡Àμÿ°“√≥å∑’Ë®”≈Õß¢÷Èππ—Èπ

‡ÀÁπ‰¥â™—¥‡®π«à“ À“° K ·≈– J À—π¡“μ°≈ß°—π«à“®–¢÷ÈπÕ—μ√“§à“∫√‘°“√‡ªìπ 1.2 ∫“∑μàÕπ“∑’ ®–∑”„Àâ
‰¥â√“¬√—∫¡“°∑’Ë ÿ¥∑—Èß§Ÿà §◊Õ K ‰¥â 17,280 ≈â“π∫“∑  à«π J ‰¥â 9,720 ≈â“π∫“∑

Payoffs ∑’Ë· ¥ßº≈≈—æ∏å∑’ËºŸâª√–°Õ∫°“√®–‡≈◊Õ°‡¡◊ËÕ‡°‘¥§«“¡√à«¡¡◊Õ (≈â“π∫“∑)

J
0.8 1 1.2

0.8 (14080 , 7920) (14784 , 8400) (15488 , 8424)
K 1 (15200 , 8448) (16000 , 9000) (16800 , 9072)

1.2 (15552 , 8976) (16416 , 9600) (17280 , 9720)

∑”√“¬‰¥â Ÿß ÿ¥‰¥â∑ÿ°√“¬ ·μà°“√¢÷ÈπÕ—μ√“§à“∫√‘°“√
¬àÕ¡‡°‘¥§«“¡‡ ’¬À“¬°—∫ºŸâ„™â∫√‘°“√∑’Ë‰¡à¡’∑“ß‡≈◊Õ°
®“°°“√¢÷Èπ√“§“¢ÕßºŸâª√–°Õ∫°“√‡æ◊ËÕ„Àâμπ‰¥â√—∫
º≈ª√–‚¬™πå∑’Ë Ÿß¢÷Èπ

„π ∂“π°“√≥å®√‘ß∑’Ë‡°‘¥¢÷Èπ„πμ≈“¥‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë¢Õßª√–‡∑»‰∑¬ Õ“®æ∫«à“ ºŸâ„Àâ∫√‘°“√
·μà≈–√“¬ μà“ß°Á·¢àß¢—π°—π≈¥√“§“§à“∫√‘°“√≈ß ∑—Èßπ’È
‡π◊ËÕß¡“®“°„π§«“¡‡ªìπ®√‘ßºŸâ„™â∫√‘°“√§àÕπ¢â“ß¡’
§«“¡ÕàÕπ‰À«¡“°μàÕ√“§“∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª °“√∑’Ë
Õ—μ√“§à“∫√‘°“√≈¥≈ß‡æ’¬ß‡≈Á°πâÕ¬®– àßº≈„Àâ‡°‘¥
π“∑’°“√„™âß“π‡æ‘Ë¡¡“°¢÷Èπ„πª√‘¡“≥¡“° √«¡∑—Èß
‚ª√‚¡™—Ëπ¢ÕßºŸâ„Àâ∫√‘°“√·μà≈–√“¬·≈–§ÿ≥¿“æ¢Õß
°“√„Àâ∫√‘°“√°Á¡’Õ‘∑∏‘æ≈§àÕπ¢â“ß¡“°μàÕ°“√μ—¥ ‘π„®
¢ÕßºŸâ„™â∫√‘°“√∑’Ë®–‡ª≈’Ë¬π®“°ºŸâ„Àâ∫√‘°“√Àπ÷Ëß‰ª¬—ß
Õ’°ºŸâ„Àâ∫√‘°“√Àπ÷Ëß

®“°μ—«Õ¬à“ßμ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πª√–‡∑» Z
´÷Ëß¡’ºŸâª√–°Õ∫°“√ J ·≈– K ∑’Ë®”≈Õß¢÷Èππ—Èπ ®–‡ÀÁπ
‰¥â«à“ À“°‡°¡¡’≈—°…≥–‡ªìπ Non-Cooperative
Game §◊Õ ‡°¡·∫∫∑’Ë¡’°μ‘°“«à“ºŸâ‡≈àπ·μà≈–ΩÉ“¬
‰¡à “¡“√∂√à«¡¡◊Õ°—π‰¥â ∑”„Àâ·μà≈–ΩÉ“¬μâÕß‡≈◊Õ°„™â
°≈¬ÿ∑∏å ‚¥¬‰¡à‰¥âª√÷°…“À“√◊Õ°—π·≈–‰¡à “¡“√∂
∑”°“√μ°≈ß„¥Ê √–À«à“ß°—π‡≈¬ ®–¡’§«“¡‡ ’Ë¬ß∑’Ë
ºŸâª√–°Õ∫°“√®–‡ ’¬∞“πºŸâ„™â∫√‘°“√ √«¡∑—Èß Ÿ≠‡ ’¬
√“¬‰¥â ¥—ßπ—Èπ  ‘Ëß∑’ËºŸâª√–°Õ∫°“√Õ“®∑”‡æ◊ËÕ°”®—¥
§«“¡‡ ’Ë¬ßπ—Èπ‰ª §◊Õ °“√√à«¡¡◊Õ°—π ´÷Ëß®–°≈“¬‡ªìπ
‡°¡∑’Ë‡√’¬°«à“ Cooperative Game ‡°¡·∫∫π’È
¡’°μ‘°“«à“ºŸâ ‡≈àπ·μà≈–ΩÉ“¬ “¡“√∂√à«¡¡◊Õ°—π
ª√÷°…“À“√◊Õ°—πÀ√◊Õ∑”¢âÕμ°≈ß„¥Ê √–À«à“ß°—π‰¥â
À“°‡°‘¥°“√√à«¡¡◊Õ°—π¢÷Èπ ºŸâª√–°Õ∫°“√®– “¡“√∂
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∑ƒ…Æ’‡°¡π—Èπ Õ“®‡ªìπª√–‚¬™πåμàÕ°“√°”°—∫
¥Ÿ·≈°‘®°“√∑’Ë¡’°“√·¢àß¢—π‡ √’ ‡æ√“–‡ªìπ»“ μ√å∑’Ë
™à«¬∑”„ÀâÀπà«¬ß“π°”°—∫¥Ÿ·≈‡¢â“„®∂÷ßº≈ª√–‚¬™πå
À√◊Õ·√ß®Ÿß„®¢Õß°“√·¢àß¢—π∑“ß¥â“π√“§“‰¥â¡“°¬‘Ëß¢÷Èπ
 àßº≈„Àâ

1.  “¡“√∂«“ßπ‚¬∫“¬∑’Ë∂Ÿ°μâÕß‡À¡“– ¡
‡°’Ë¬«°—∫°“√°”Àπ¥√“§“¢ÕßºŸâª√–°Õ∫°“√ √«¡∂÷ß
π‚¬∫“¬∑’Ë àß‡ √‘¡‡√◊ËÕß¢Õß°“√§ÿâ¡§√ÕßºŸâ∫√‘‚¿§

2. ∑√“∫∂÷ ß°“√√à «¡¡◊Õ°—π¢÷È π√“§“¢Õß
ºŸâª√–°Õ∫°“√∑’ËÕ“®‡°‘¥¢÷Èπ‰¥â ´÷ËßÕ“®‡ªìπª√–‚¬™πå
μàÕ°“√«“ß·π«∑“ß‡æ◊ËÕ‡ªìπ°“√ªÑÕß°—π‰¡à„Àâ‡°‘¥
‡Àμÿ°“√≥å¥—ß°≈à“«¢÷Èπ

¬‘Ëß‰ª°«à“π—Èπ ∑ƒ…Æ’‡°¡¬—ß‡ªìπª√–‚¬™πåμàÕ
ºŸâª√–°Õ∫°“√ ‡π◊ËÕß®“°‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë “¡“√∂π”¡“
™à«¬«‘‡§√“–Àåº≈°√–∑∫∑’Ë®–‡°‘¥¢÷ÈπμàÕ°“√μ—¥ ‘π„®
¢Õßμπ‡Õß·≈–¢Õß§Ÿà·¢àß„πμ≈“¥‡¥’¬«°—π

Õ¬à“ß‰√°Áμ“¡ ∑ƒ…Æ’‡°¡°—∫°“√μ—¥ ‘π„®¢Õß
ºŸâª√–°Õ∫°“√∑’Ë‰¥â°≈à“«‰ª∑—ÈßÀ¡¥¢â“ßμâππ—Èπ‡ªìπ
‡Àμÿ°“√≥å∑’Ëμ—Èß¢âÕ ¡¡μ‘∞“πμà“ßÊ ‰«â‡æ◊ËÕ„Àâßà“¬μàÕ
°“√∑”§«“¡‡¢â“„® ´÷ËßÀ“°®–π”∑ƒ…Æ’‡°¡‰ª„™â„π
∑“ßªØ‘∫—μ‘π—Èπ¬—ß®–μâÕß∑”°“√æ‘®“√≥“Õ¬à“ß≈–‡Õ’¬¥
√Õ∫§Õ∫ ”À√—∫°‘®°“√‚∑√§¡π“§¡∑’Ë¡’Õ¬ŸàÀ≈“¬∫√‘°“√
´÷Ëßμà“ß°Á¡’≈—°…≥– ¿“æ°“√·¢àß¢—π¢Õßμ≈“¥∑’Ë
·μ°μà“ß°—π‰ª ∑—Èßμ≈“¥∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
μ≈“¥∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë À√◊Õμ≈“¥∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμ Õ’°∑—Èß¬—ßμâÕß»÷°…“≈ß≈÷°∂÷ß§«“¡ —¡æ—π∏å
∑’Ë‡°‘¥¢÷Èπ®√‘ß√–À«à“ßÕ—μ√“§à“∫√‘°“√°—∫®”π«π°“√
„™âß“πÀ√◊Õ®”π«πºŸâ„™â∫√‘°“√ ·≈–ªí®®—¬μà“ßÊ ∑’Ë
‡°’Ë¬«¢âÕß«à“¡’§à“§«“¡ —¡æ—π∏å‡ªìπÕ¬à“ß‰√ ®÷ß®–∑”„Àâ
‰¥â§à“¢Õßº≈μÕ∫·∑πÀ√◊Õª√–‚¬™πå∑’Ë·∑â®√‘ß ‡æ◊ËÕ
π”º≈≈—æ∏å¢Õß∑ƒ…Æ’‡°¡‰ªª√–¬ÿ°μå„™â‰¥âÕ¬à“ß
¡’ª√– ‘∑∏‘¿“æμàÕ‰ª

‡Õ° “√Õâ“ßÕ‘ß

1. §¡ —π  ÿ√‘¬–. 2548. ∑ƒ…Æ’‡»√…∞»“ μ√å®ÿ≈¿“§ 2. ‡™’¬ß„À¡à: §≥–‡»√…∞»“ μ√å ¡À“«‘∑¬“≈—¬‡™’¬ß„À¡à
[online] www.tourismlogistics.com†

2. ∑ƒ…Æ’‡°¡, «‘°‘æ’‡¥’¬  “√“πÿ°√¡‡ √’, th.wikipedia.org/wiki/∑ƒ…Æ’‡°¡
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∑”‰¡μâÕßμ‘¥‡§√◊ËÕßμ—¥ —≠≠“≥„π‡√◊Õπ®”?
∏πŸ ‡»«μ»√’∂«—≈¬å
ºŸâ®—¥°“√ΩÉ“¬∫√‘À“√§«“¡∂’Ë·≈–„∫Õπÿ≠“μ
∫√‘…—∑ ·Õ¥«“π´å Õ‘π‚ø√å ‡´Õ√å«‘  ®”°—¥ (¡À“™π)

∫∑§—¥¬àÕ
∫∑§«“¡π’È‡¢’¬π¢÷Èπ‡æ◊ËÕμ’·ºà„Àâ‡ÀÁπ∂÷ß ¿“æ§«“¡‡ªìπÕ¬Ÿà¢Õß

ºŸâμâÕß¢—ß¿“¬„π‡√◊Õπ®” §«“¡æ¬“¬“¡„π°“√≈—°≈Õ∫π”‚∑√»—æ∑å¡◊Õ∂◊Õ
‡¢â“ Ÿà‡√◊Õπ®” ·≈–°“√„™â‡æ◊ËÕμ‘¥μàÕ°—∫‡§√◊Õ¢à“¬¿“¬πÕ°„π°“√
§â“¬“‡ æμ‘¥∑’Ë‡ªìπ¿—¬√â“¬·√ß ®÷ß∑”„Àâ‡√◊Õπ®”μâÕß¡’°“√μ‘¥μ—Èß
‡§√◊ËÕßμ—¥ —≠≠“≥ (jammer) ‡æ◊ËÕ‰¡à„ÀâºŸâμâÕß¢—ß„™â ‚∑√»—æ∑å‰¥â
Õ—π‡ªìπ°“√μ—¥«ß®√§â“¬“‡ æμ‘¥∑’Ë∑”≈“¬§«“¡¡—Ëπ§ß¢Õßª√–‡∑»
§π à«π„À≠àÕ“®®– ß —¬«à“À“°¡’°“√μ√«®§âπ∑ÿ°§π∑’Ë‡¢â“ Ÿà‡√◊Õπ®”
·≈â«°Áπà“®–ªÑÕß°—π‰¡à„Àâπ”‡Õ“‚∑√»—æ∑å‡¢â“ Ÿà‡√◊Õπ®”‰¥â À≈—ß®“°
Õà“π∫∑§«“¡π’È·≈â« ®–∑”„Àâ‡°‘¥§«“¡‡¢â“„®«à“∑”‰¡¬—ßμâÕß¡’°“√
μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥Õ’°

∫∑π”
‡¡◊ËÕæŸ¥∂÷ß‡√◊Õπ®”§π à«π„À≠à‰¡à¡’„§√Õ¬“°®–‡¢â“‰ª„°≈â

‡æ√“–‡ªìπ∑’Ë§ÿ¡¢—ßπ—°‚∑…∑’Ë°√–∑”§«“¡º‘¥μ“¡°ÆÀ¡“¬À≈—ß®“°¡’
§”μ—¥ ‘π®“°»“≈·≈â« √«¡∑—ÈßºŸâμâÕßÀ“ ÷́ËßÕ¬Ÿà„π√–À«à“ß°“√¥”‡π‘π§¥’
‡√◊Õπ®”‡ªìπ∑’Ë√«¡¢Õß§πª√–‡¿∑μà“ßÊ ∑’Ë°√–∑”§«“¡º‘¥ ‰¡à«à“®–
‡ªìπ‡™◊ÈÕ™“μ‘„¥  —≠™“μ‘„¥ Õ“™’æ„¥ ∫“ß§πμâÕßÕ¬Ÿà„π‡√◊Õπ®”
μ≈Õ¥™’«‘μ ∫“ß§πÕ¬Ÿà‡ªìπªï ‡ªìπ‡¥◊ÕπÀ√◊ÕπâÕ¬°«à“π—Èπμ“¡§”æ‘æ“°…“¢Õß»“≈ ∫“ß§π‰¡à¡’‚Õ°“ ÕÕ°¡“
‡π◊ËÕß®“°°√–∑”º‘¥¡’‚∑…√â“¬·√ß Ÿß ÿ¥∂÷ß¢—Èπª√–À“√™’«‘μ °“√Õ¬Ÿà„π‡√◊Õπ®”®–∂Ÿ°®”°—¥Õ‘ √¿“æ∑“ß°“¬¿“æ
‰¡à„Àâ‰ª‰Àπ¡“‰Àπ‰¥â Õ¬ŸàÀà“ß®“°§√Õ∫§√—« ≈Ÿ°‡¡’¬ ≠“μ‘æ’ËπâÕß π÷°®–∑”Õ–‰√°Á∑”‰¡à‰¥âμ“¡∑’ËμâÕß°“√
‡æ√“–μâÕßÕ¬Ÿà„πæ◊Èπ∑’Ë∑’Ë®”°—¥ °“√„™â™’«‘μÕ¬Ÿà„π‡√◊Õπ®”®÷ß‡ªìπ‡√◊ËÕß∑’Ë‡ªìπ§«“¡∑ÿ°¢å ”À√—∫§π∑’ËÕ¬Ÿà „§√Ê ®÷ß
‰¡àÕ¬“°‡¢â“‰ª πÕ°®“°∫“ß§πÕ“®¡’§«“¡®”‡ªìπμâÕß‰ª‡¬’Ë¬¡‡¬’¬π‡æ◊ËÕπÀ√◊Õ≠“μ‘æ’ËπâÕß∑’ËμâÕß‚∑… ®÷ßÕ“®¡’
‚Õ°“ ‰ª —¡º— ‡√◊Õπ®” —°§√—ÈßÀπ÷Ëß  √ÿª·≈â« ‰¡à¡’„§√Õ¬“°‡¢â“‰ª„π‡√◊Õπ®”Õ¬à“ß·πàπÕπ ∫“ß§π∂÷ß°—∫∂◊Õ‡§≈Á¥«à“
‡«≈“‡¥‘πÕÕ°πÕ°‡√◊Õπ®”·≈â«Õ¬à“À—πÀ≈—ß°≈—∫‰ª¡Õß‡√◊Õπ®”Õ’° ‡æ◊ËÕ‰¡àμâÕß°“√°≈—∫¡“
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°“√∂Ÿ°®”°—¥∫√‘‡«≥¢ÕßºŸâμâÕß¢—ß‡ªìπ‡ÀμÿÀπ÷Ëß
„π§«“¡æ¬“¬“¡∑’ËμâÕß°“√Õ‘ √¿“æ Õ’°¥â“πÀπ÷Ëß
¢Õßπ—°‚∑… §◊Õ°“√μ‘¥μàÕ ◊ËÕ “√°—∫∫ÿ§§≈¿“¬πÕ°
‡æ◊ËÕ„Àâ‰¥â¡’‚Õ°“ æŸ¥§ÿ¬°—∫§π∑’ËμâÕß°“√‰¡à«à“®–‡ªìπ
 “¡’ ¿√√¬“ æàÕ·¡à ≠“μ‘æ’ËπâÕß ®–∑”„Àâπ—°‚∑…
‰¥âºàÕπ§≈“¬∑“ß®‘μ„® °“√μ‘¥μàÕ„π≈—°…≥–π’È‰¡àπà“®–
‡ªìπ¿—¬·μàÕ¬à“ß„¥ ‡æ’¬ß·μàº‘¥°Æ√–‡∫’¬∫¢Õß‡√◊Õπ®”
∑’Ë‰¡à„Àâπ”‚∑√»—æ∑å‡¢â“‰ª

‡π◊ËÕß®“°‚∑√»—æ∑å‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë “¡“√∂μ‘¥μàÕ
‰ª∑’Ë‰Àπ°Á‰¥â‡À¡◊Õπ¬àÕ‚≈°‰«â„π¡◊Õ π—°‚∑…‡°’Ë¬«°—∫
¬“‡ æμ‘¥®÷ß„™â‡§√◊ËÕß¡◊Õπ’È„π°“√μ‘¥μàÕ‡æ◊ËÕ§â“¬“
´÷Ëß‡ªìπªí≠À“„À≠à‡æ√“–‡ªìπ¿—¬¢Õßª√–‡∑» π—°‚∑…
‡À≈à“π’È∂Ÿ°≈ß‚∑…‡π◊ËÕß®“°°“√§â“¬“ ·μà¬—ß¡“§â“¬“
„π‡√◊Õπ®”‰¥âÕ’° ·¡â∑“ß‡√◊Õπ®”®–¡’¡“μ√°“√μà“ßÊ
„π°“√μ√«®§âπºŸâ‡¢â“‡√◊Õπ®”°Áμ“¡ ·μà®“°°“√®Ÿà‚®¡
·≈–μ√«®§âπ¢Õß‡®â“Àπâ“∑’Ë‡√◊Õπ®”‡°◊Õ∫∑ÿ°§√—Èß®–æ∫
 ‘Ëß∑’Ëº‘¥°ÆÀ¡“¬ ‡™àπ Õ“«ÿ∏ ‚∑√»—æ∑å¡◊Õ∂◊Õ √«¡∑—Èß
Õÿª°√≥åª√–°Õ∫°“√„™âß“π´ÿ°´àÕπ„π∑’Ëμà“ßÊ
∑“ß‡√◊Õπ®”·≈–°√¡√“™∑—≥±åÀπà«¬ß“πμâπ —ß°—¥
®÷ß¡’§«“¡§‘¥∑’Ë®–π”‡Õ“‡§√◊ËÕßμ—¥ —≠≠“≥¡“„™â
‡æ◊ËÕªÑÕß°—π°“√„™â‚∑√»—æ∑å

√Ÿª∑’Ë 1 Õ“«ÿ∏·≈– ‘Ëß¢ÕßμâÕßÀâ“¡
∑’Ë‰¥â®“°°“√μ√«®§âπ

 ¿“æ·«¥≈âÕ¡¿“¬„π‡√◊Õπ®”
°à Õπ∑’Ë ®–°≈à “«∂÷ ß √–∫∫μ—¥ —≠≠“≥À√◊ Õ

‡§√◊ËÕß√∫°«π —≠≠“≥ (jammer) ¢ÕæŸ¥∂÷ß ¿“æ
‚¥¬∑—Ë«‰ª¿“¬„π‡√◊Õπ®” ºŸâ∑’Ë®–‡¢â“‡√◊Õπ®”‰¥âμâÕß
ºà“π°“√μ√«®§âπ  ‘Ëß¢ÕßμâÕßÀâ“¡∑’Ëμ‘¥μ—«¡“®–μâÕß
Ω“°‰«â∑’ËμŸâ‡°Á∫¢Õß ‰¥â·°à ‚∑√»—æ∑å Õ“«ÿ∏ ‡ß‘π ¥
·≈–§Õ¡æ‘«‡μÕ√å ‡¡◊ËÕºà“πª√–μŸ‡ªìπ™—ÈπÊ ‡¢â“‰ª®–
‡ªìπÕ“§“√∑’Ë∑”°“√¢Õß‡®â“Àπâ“∑’Ë‡√◊Õπ®” ¡’∂ππ
 “¬°≈“ß‡æ◊ËÕ·¬°‰ª¬—ß·¥πμà“ßÊ μ“¡ª√–‡¿∑¢Õß
π—°‚∑…∑’Ë·∫àß‰«â ·μà≈–·¥ππ—°‚∑…®–Õ¬Ÿà°—πÕ¬à“ß·ÕÕ—¥
‡æ√“–¡’®”π«π¡“°μ—Èß·μàÀ≈—°√âÕ¬®π∂÷ßÀ≈—°æ—π
·μà¡’ºŸâ§ÿ¡‡æ’¬ß‰¡à°’Ë§π‡∑à“π—Èπ

™’«‘μ‡√◊Õπ®”§≈â“¬Ê °—∫‡¥Á°π—°‡√’¬π μ◊Ëπ·μà‡™â“
≈ß®“°‡√◊ÕππÕπ ‡«≈“ª√–¡“≥ 7.30 π. ∑”¿“√°‘®
 à«πμ—« ®“°π—Èπ‡«≈“ 8.00 π. °Á‡§“√æ∏ß™“μ‘·≈–
 «¥¡πμå À≈—ß®“°π—Èπª≈àÕ¬„ÀâÕ¬ŸàÕ¬à“ßÕ‘ √–¥â“π≈à“ß
„π·¥ππ—ÈπÊ ¡’Õ“À“√§√∫ 3 ¡◊ÈÕ ‰¡àμâÕß¥‘Èπ√π„π°“√
À“‡≈’È¬ß™’æ À≈—ß®“°Õ“À“√¡◊ÈÕ‡¬Áπ ‡«≈“ª√–¡“≥
16.30 π. ¡’°“√‡™Á§™◊ËÕ ·≈–®”π«π§π«à“‰¡à¢“¥À“¬
‰ª‰Àπ°àÕπ¢÷Èπ Ÿà‡√◊ÕππÕπ‚¥¬Àâ“¡≈ß¡“¥â“π≈à“ß
Õ¬à“ß‡¥Á¥¢“¥

°‘®°√√¡√–À«à“ß«—π¡’°“√ÕÕ°°”≈—ß°“¬μà“ßÊ
‡≈àπ°’Ã“ ‡μ–μ–°√âÕ ‡æ“–°“¬‡≈àπ°≈â“¡ À√◊Õ
„§√Õ¬“°®–Ωñ°Õ“™’æ°ÁΩñ°‰¥âμ“¡™—Èπ¢Õßπ—°‚∑…
‚¥¬‡®â“Àπâ“∑’Ë®–®”·π°≈—°…≥–¢Õßπ—°‚∑…μ“¡
§«“¡ “¡“√∂  à«π∑“ß‡√◊Õπ®”‡Õß¡’Àπâ“∑’Ë„π°“√
§«∫§ÿ¡ºŸâμâÕß¢—ß‰¡à„ÀâÀπ’ ‰¡à„Àâμ’°—π ·≈–‰¡à„Àâ
√«¡À—«°—π°àÕ°“√®≈“®≈ ºŸâ§ÿ¡‡Õß°Á¡’¿“√°‘®Àπ—°
‡π◊ËÕß®“°¡’®”π«ππâÕ¬ ‚¥¬ª√–¡“≥‡©≈’Ë¬ºŸâ§ÿ¡μàÕ
π—°‚∑… 1 : 75 À√◊Õ¡“°°«à“π—Èπ „π·μà≈–«—πÕ“®¡’
‡Àμÿ°“√≥åμà“ßÊ „ÀâμâÕß‡º™‘≠ ‡™àπ °“√∑–‡≈“–«‘«“∑
μ’°—π ·∑ß°—π ∑”§≈ÿâ¡§≈—Ëß ∑”√â“¬μ—«‡Õß ‡π◊ËÕß®“°
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°“√μ‘¥¬“ ∫“ß§π∂÷ß¢π“¥¶à“μ—«μ“¬‡æ◊ËÕÀπ’§«“¡∑ÿ°¢å
„π§ÿ° ‡ªìπμâπ  “√æ—¥ªí≠À“®÷ß‡ªìπ‡√◊ËÕß∑’Ëπà“‡ÀÁπ„®
 ”À√—∫ºŸâ§ÿ¡π—°‚∑…

√Ÿª∑’Ë 2 ¡ÿ¡Àπ÷Ëß¢ÕßºŸâμâÕß¢—ß„π‡√◊Õπ®”

°“√Õ¬Ÿà„π§ÿ°‡ªìπ§«“¡∑ÿ°¢å∑√¡“π ·μà ”À√—∫
∫“ß§π·≈â«‡ÀÁπ«à“À“°Õ¬ŸàπÕ°§ÿ°Õ¬à“ß§πª°μ‘
μâÕßμàÕ Ÿâ™’«‘μ μâÕßÀ“ß“π∑”‡æ◊ËÕ‡≈’È¬ß™’æ À“‡≈’È¬ß
§√Õ∫§√—« «—π≈– 3 ¡◊ÈÕ μâÕß‡™à“∫â“πÕ¬Ÿà ª“°°—¥
μ’π∂’∫„π°“√À“‡ß‘π  Ÿâ °—∫ªí≠À“‡»√…∞°‘ ®
·μà ”À√—∫π—°‚∑…·≈â«‰¡àμâÕß°—ß«≈∂÷ß‡√◊ËÕß‡À≈à“π’È
∂÷ß‡«≈“μ◊Ëπ°Áμ◊Ëπ ∂÷ß‡«≈“πÕπ°ÁπÕπ ‡ªìπ‡«≈“
∑—Èß¬—ß¡’°‘®°√√¡μà“ßÊ „Àâ‡≈àπ„ÀâÕÕ°°”≈—ß°“¬
¬“¡‡®Á∫‰¢â‰¥âªÉ«¬°Á¡’ ‚√ßæ¬“∫“≈„Àâ‡¢â“‰ª√—°…“
‚¥¬‰¡à‡ ’¬§à“„™â®à“¬ ‡æ’¬ß·μà ‘Ëß∑’ËμâÕß‡º™‘≠§◊Õ°“√
∂Ÿ°®”°—¥Õ‘ √¿“æ °“√Õ¬ŸàÕ¬à“ß·ÕÕ—¥ ‰¡à “¡“√∂
‰ª‰Àπ¡“‰Àπ‰¥â‡∑à“π—Èπ ¥—ßπ—Èπ®–‡ÀÁπ«à“¡’π—°‚∑…
®”π«πÀπ÷Ëß∑’Ë‡¡◊ËÕæâπ‚∑…·≈â«°Á°àÕ§¥’„À¡à‚¥¬‰¡à°≈—«
μàÕ°“√μ‘¥§ÿ° ‡¢â“Ê ÕÕ°Ê ‡À¡◊Õπ∫â“πμ—«‡Õß

¡◊Õ∂◊Õ‡¢â“ Ÿà‡√◊Õπ®”‰¥âÕ¬à“ß‰√?
À≈“¬Ê ∑à“πÕ“® ß —¬°—π«à“ ‡√◊Õπ®”¡’°Æ√–‡∫’¬∫

∑’Ë‡¢â¡ß«¥ ¡’°“√μ√«®§âπºŸâ∑’Ë®–‡¢â“‰ª„π‡√◊Õπ®”‚¥¬
¡’∑—Èß‡®â“Àπâ“∑’Ë·≈–„™â‡§√◊ËÕß¡◊Õ„π°“√μ√«® Õ∫ ‘Ëß¢Õß
μâÕßÀâ“¡∑’Ë‡¢â“‰ª„π‡√◊Õπ®”Õ¬à“ß‡§√◊ËÕßμ√«® Õ∫
∑’Ë‡√’¬°«à“ ·°π‡πÕ√å (scanner) ∑’Ë§≈â“¬Ê °—∫
‡§√◊ËÕßμ√«®°√–‡ªÜ“‡¥‘π∑“ß„π π“¡∫‘π √«¡∑—Èß¡’
‡§√◊ËÕß∑’Ë„™â ”À√—∫μ√«®§π∑’Ë‡¥‘π‡¢â“ À“°¡’‚≈À–æ°æ“
μ‘¥μ—«‡¢â“‰ª®–‡°‘¥‡ ’¬ß√âÕß∑—π∑’

¥—ßπ—Èπ §ß‰¡à¡’„§√®–π”‡Õ“‚∑√»—æ∑å¡◊Õ∂◊Õ
‡¢â“ Ÿà™àÕß∑“ßπ’ÈÕ¬à“ß·πàπÕπ ·μàÀ“°¡’°Á§ßμâÕß‡ªìπ
‡®â“Àπâ“∑’Ë¿“¬„π‡√◊Õπ®”√Ÿâ‡ÀÁπ‡ªìπ„®√à«¡°—π∑” ¥—ßπ—Èπ
°“√≈—°≈Õ∫¡◊Õ∂◊Õ®÷ßμâÕßºà“π™àÕß∑“ßÕ◊Ëπ∑’Ë¬“°μàÕ°“√
μ√«® Õ∫ ‡™àπ ≈—°≈Õ∫π”‡¢â“‰ªæ√âÕ¡°—∫√∂¢π¢Õß
‡æ√“–«—πÀπ÷ËßÊ ®–¡’√∂‡¢â“ÕÕ°®”π«π¡“° ‰¡à«à“®–‡ªìπ
√∂¢¬– √∂¢π ‘Ëß¢Õß∑’Ë„™â„π°“√Ωñ°Õ“™’æ √∂¢π¢Õß ¥
‡æ◊ËÕª√–°Õ∫Õ“À“√ √∂¢π¢â“« “√Õ“À“√·Àâß ‡ªìπμâπ
´÷Ëß√∂‡À≈à“π’ÈÕ“®®–¡’°“√ ÿ́° à́Õπ‚∑√»—æ∑å‡¢â“‰ª
‡π◊ËÕß®“°‡®â“Àπâ“∑’Ë‰¡à‰¥âμ√«® Õ∫¡“°π—° ‡æ√“–
À“°®–μ√«®§âπ√∂∑ÿ°§—π∑—Èß§—πμâÕß„™â‡«≈“π“π
¥—ßπ—Èπ ®÷ßÕ“®‡ªìπ™àÕß∑“ßÀπ÷Ëß„π°“√π”‚∑√»—æ∑å
‡¢â“ Ÿà‡√◊Õπ®” πÕ°®“°π’È®–„™â«‘∏’Õ◊ËπÊ ‡∑à“∑’ËºŸâμâÕß¢—ß
®–§‘¥‰¥â ‰¡à«à“®–‡ªìπ°“√‚¬π °“√¢«â“ß‚∑√»—æ∑å
‡¢â“ Ÿà‡√◊Õπ®” °“√„™âæ“√“¡Õ‡μÕ√å °“√„™â‡§√◊ËÕß∫‘π
∫—ß§—∫«‘∑¬ÿ °“√„™âªóπ¬‘ß¥â«¬≈Ÿ°¥Õ° ‡ªìπμâπ «‘∏’‡À≈à“π’È
¡’§«“¡‡ ’Ë¬ß∑’Ë®–∂Ÿ°®—∫·≈–¬÷¥‰¥â ·μà°Áπà“‡ ’Ë¬ß ”À√—∫
ºŸâ¢“¬·≈–ºŸâ≈—°≈Õ∫π”‡¢â“‡√◊Õπ®” ‡æ√“–√“§“¢Õß
‡§√◊ËÕß‚∑√»—æ∑å„π∫“ß‡√◊Õπ®”¡’√“§“ Ÿß¡“°°«à“ 10 ‡∑à“
‡¡◊ËÕ‡∑’¬∫°—∫μ≈“¥¿“¬πÕ° ®÷ß‡ªìπ·√ß®Ÿß„®∑’Ë∑”°—π
®“°√Ÿªμà“ßÊ ∑’Ëª√“°Ø‡ªìπ‡æ’¬ßμ—«Õ¬à“ß· ¥ß∂÷ß
§«“¡æ¬“¬“¡¢Õßπ—°‚∑…∑’Ë≈—°≈Õ∫π”‡§√◊ËÕß‚∑√»—æ∑å
‡¢â“ Ÿà‡√◊Õπ®”
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√Ÿª∑’Ë 3 ‚∑√»—æ∑å∑’Ë‚¬π‡¢â“‰ª¿“¬„π‡√◊Õπ®”

√Ÿª∑’Ë 4 °“√„™â‡§√◊ËÕß∫‘π«‘∑¬ÿ∫—ß§—∫
„π°“√π”‚∑√»—æ∑å‡¢â“‡√◊Õπ®”

√Ÿª∑’Ë 5 °“√„™âæ“√“¡Õ‡μÕ√å
„π°“√π”‚∑√»—æ∑å‡¢â“‡√◊Õπ®”

√Ÿª∑’Ë 6 ªóπ¬‘ß≈Ÿ°¥Õ°

√Ÿª∑’Ë 7 ‚∑√»—æ∑å´ÿ°´àÕπ„πÕ“À“√‡¢â“‡√◊Õπ®”

„π°“√≈—°≈Õ∫π”‚∑√»—æ∑å‡¢â“ Ÿà‡√◊Õπ®”π—Èπ ‡¢“®–
∑”°“√‡ªìπ¢∫«π°“√‡À¡◊Õπ„π¿“æ¬πμ√åª√–‡¿∑
 “¬≈—∫ ‚¥¬·∫àßß“π‡ªìπ∑Õ¥Ê §◊Õ®–¡’ºŸâ —Ëß ◊́ÈÕ
ºŸâ àß¢Õß ºŸâ‰ª√—∫¢Õß ‚¥¬·μà≈–§π®–‰¡à√Ÿâ®—°°—π
Àπâ“∑’Ë„§√Àπâ“∑’Ë¡—π®π‡§√◊ËÕß‡¢â“ Ÿà®ÿ¥À¡“¬∑’ËμâÕß°“√
·μà≈–§π√Ÿâ‡æ’¬ß·μà«à“μâÕß∑”Àπâ“∑’ËÕ–‰√‡∑à“π—ÈπæÕ
∫“ß§πÕ“®∂Ÿ°À≈Õ°„™â„Àâπ”‚∑√»—æ∑å‡¢â“ Ÿà‡√◊Õπ®”
‚¥¬∑’Ëμ—«‡Õß‰¡à√Ÿâ ∑—ÈßÀ¡¥π’È°Á‡æ◊ËÕμâÕß°“√μ—¥μÕπ‰¡à„Àâ
 “«∂÷ß¢∫«π°“√∑—ÈßÀ¡¥À“°∂Ÿ°®—∫‰¥â ·≈â«‡¢“™”√–
§à“‡§√◊ËÕß‚∑√»—æ∑å¡◊Õ∂◊Õ°—πÕ¬à“ß‰√ Õ—ππ’È‡ªìπª√–‡¥Áπ
∑’Ëπà“ ß —¬ ‡æ√“–π—°‚∑…π—Èπ®–æ°‡ß‘π‰¡à‰¥â ‡√◊ËÕßπ’È
‡¢“®–„™â§«“¡‡™◊ËÕ∂◊Õ∑’Ë¡’μàÕ°—πÀ√◊Õ∑’Ë‡√’¬°«à“‡§√¥‘μ
(credit) ‡¢“®–„™â‡§√◊Õ¢à“¬∑’ËÕ¬Ÿà¢â“ßπÕ°‡ªìπºŸâ‚Õπ
‡ß‘π„Àâ ‚¥¬‰¡àμâÕß„™â∫—μ√‡§√¥‘μ‡À¡◊Õπ§ππÕ°§ÿ°
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°“√´ÿ°´àÕπ‚∑√»—æ∑å
À≈—ß®“°‚∑√»—æ∑å‡¢â“ Ÿà‡√◊Õπ®” ∂÷ß¡◊Õπ—°‚∑…·≈â«

‰¡à«à“®–‡ªìπ ´‘¡°“√å¥ μ—«‡§√◊ËÕß ®–∂Ÿ°π”‰ª´ÿ°´àÕπ
„π∑’Ëμà“ßÊ ‡∑à“∑’Ë®–À“‰¥â ®“°°“√μ√«®§âπ¢Õß
‡®â“Àπâ“∑’Ë‡√◊Õπ®” æ∫«à“∫â“ß°Á´ÿ°´àÕπ„μâ∑’ËπÕπ
æ◊ÈπÀâÕß À√◊ÕΩ“ºπ—ß∑’Ë¡’°“√‡®“–·≈â«ªî¥Õ¬à“ß¥’
´ÿ° à́Õπ„π‚∂ â«¡ ‡ “∑’Ë‡ªìπ‚æ√ß À√◊Õ·¡â°√–∑—Ëß
μŸâ‡À≈Á°°Á¡’°“√‡®“–∑’Ëæ◊ÈπμŸâ‡æ◊ËÕ´àÕπ‚∑√»—æ∑å ‡æ◊ËÕ
Õ”æ√“ß‰¡à„Àâ„§√‡ÀÁπ À“°¡Õßº‘«‡º‘π·≈â«®–‰¡à∑√“∫
μâÕß¬Õ¡√—∫«à“π—°‚∑…‡À≈à“π’È¡’§«“¡æ¬“¬“¡ Ÿß

√Ÿª∑’Ë 8 ‚∑√»—æ∑å¡◊Õ∂◊Õ·≈–Õÿª°√≥å∑’Ëμ√«®§âπ‰¥â

√Ÿª∑’Ë 9 ‚∑√»—æ∑å¡◊Õ∂◊Õ·≈–´‘¡°“√å¥∑’Ëμ√«®§âπ‰¥â

°“√≈—°≈Õ∫„™â‚∑√»—æ∑å‡æ◊ËÕÕ–‰√
®“°§«“¡æ¬“¬“¡„π°“√≈—°≈Õ∫‚∑√»—æ∑å‡¢â“ Ÿà

‡√◊Õπ®”·≈– ÿ́° à́Õπ„π∑’Ëμà“ßÊ ¥—ß°≈à“«·≈â« °“√∑’Ë
®–π”‡Õ“‚∑√»—æ∑å¡“„™â„π°“√‚∑√μ‘¥μàÕ°—∫„§√π—Èπ
‡ªìπ‡√◊ËÕß¬“°Õ’°‡À¡◊Õπ°—π ·μà°Á‰¡à‡À≈◊Õ§«“¡æ¬“¬“¡
¢ÕßºŸâμâÕß¢—ßÕ’°‡™àπ°—π ‡¢“®–π”¢Õß∑’Ë´ÿ°´àÕπ‰«â
∑’Ëμà“ßÊ ¡“ª√–°Õ∫°—π‰¡à«à“®–‡ªìπμ—«‡§√◊ËÕß¡◊Õ∂◊Õ :
´‘¡°“√å¥ ·≈–·∫μ‡μÕ√’Ë ‡«≈“„™â‚∑√»—æ∑å°ÁμâÕß‰¡à„Àâ
ºŸâ§ÿ¡‡ÀÁπ ¥—ßπ—Èπæ◊Èπ∑’Ë∑’Ë®–„™â‚∑√»—æ∑å§◊Õ‡√◊ÕππÕπ
¢ÕßºŸâμâÕß¢—ßπ—Ëπ‡Õß ‡æ√“–‡®â“Àπâ“∑’ËÕ¬Ÿà‡«√¬“¡„π
‡«≈“°≈“ß§◊πÀ√◊Õ«—πÀ¬ÿ¥√“™°“√¡’Õ—μ√“°”≈—ß
πâÕ¬°«à“ª°μ‘„π«—π∑”°“√ ‚¥¬°≈“ß§◊π¡’‡®â“Àπâ“∑’Ë
4 §π °≈“ß«—π«—πÀ¬ÿ¥¡’‡æ’¬ß 7 §π ‡∑à“π—Èπ ºŸâ∑’Ë®–¡’
‚∑√»—æ∑å‰¥âμâÕß‡ªìπºŸâ∑’Ë¡’‡ß‘π ∑’Ë®– “¡“√∂´◊ÈÕ‡§√◊ËÕß‰¥â
 ”À√—∫ºŸâ∑’Ë¡’∑—Èß‡ß‘π·≈–Õ”π“®‡ªìπ„À≠à„π∫√√¥“π—°‚∑…
∑’Ë‡¢“‡√’¬°«à“¢“„À≠àπ—Èπ ∑ÿ°Õ¬à“ß∂Ÿ°‡μ√’¬¡æ√âÕ¡
·≈–‰¥â√—∫°“√Õ”π«¬§«“¡ –¥«°®“°πâÕßÊ ∑’Ë§Õ¬
√—∫„™â æ√âÕ¡‚∑√‰¥â∑—π∑’∑’ËπâÕßÊ  àß‡§√◊ËÕß„Àâ ·≈–
∫√√¥“πâÕßÊ ‡À≈à“π’Èæ√âÕ¡∑’Ë®–√—∫º‘¥À“°∂Ÿ°®—∫‰¥â
‚¥¬‰¡à°√–∑∫∂÷ß≈Ÿ°æ’ËÀ√◊Õ¢“„À≠à °àÕπ∑’Ë®–¡’°“√
μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥ ∑ÿ°æ◊Èπ∑’Ë„π‡√◊Õπ®” π—°‚∑…
 “¡“√∂„™â ‚∑√»—æ∑å‰¥â ·μàÀ≈—ß®“°¡’°“√∑¥≈Õß
μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥ æ◊Èπ∑’Ë à«π„À≠à‰¡à “¡“√∂
„™âß“π‰¥â Õ¬à“ß‰√°Áμ“¡ ºŸâμâÕß¢—ß‡À≈à“π’Èæ¬“¬“¡∑’Ë®–
À“®ÿ¥∑’Ë¬—ß “¡“√∂„™âß“π‰¥â¥â«¬«‘∏’°“√μà“ßÊ ‡™àπ
°“√¬◊Ëπ‚∑√»—æ∑å„Àâ Ÿß¢÷Èπ ‡æ◊ËÕ√—∫ —≠≠“≥ À√◊Õ
°“√‡Õ“‡§√◊ËÕß∑“∫‰ª°—∫ºπ—ßÀâÕß‡æ◊ËÕÀ“μ”·Àπàß∑’Ë
 “¡“√∂‚∑√‰¥â·≈â«∑”‡§√◊ËÕßÀ¡“¬‰«â ‡¡◊ËÕ®–‚∑√°Á„™â
°“« 2 Àπâ“μ‘¥‚∑√»—æ∑å‡¢â“°—∫ºπ—ßÀâÕß·≈–„™â
Õÿª°√≥åÀŸøíß∫≈Ÿ∑Ÿ∏ (bluetooth) ‡™◊ËÕ¡μàÕ ‡ªìπÕ—π
‚∑√‰¥â·πàπÕπ ∑’Ë°≈à“«¡“·≈â«¬—ß¡’§«“¡æ¬“¬“¡
¥â«¬«‘∏’Õ◊ËπÊ ≈â«π‡ªìπ§«“¡ “¡“√∂¢Õßπ—°‚∑…∑—Èß ‘Èπ
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°“√∑’Ëπ—°‚∑… “¡“√∂„™â‚∑√»—æ∑å‰¥â„π¡ÿ¡¡Õß
¢Õß‡¢“§◊ÕÕ‘ √¿“æ ‡æ√“–‚∑√»—æ∑å¡◊Õ∂◊Õ ¡—¬„À¡à
 “¡“√∂∑”Õ–‰√μàÕ¡‘Õ–‰√‰¥âÕ¬à“ßÀ≈“°À≈“¬
‰¡à«à“®–‡ªìπ°“√æŸ¥§ÿ¬  àß¢âÕ§«“¡ —ÈπÊ  àß¿“æ
„™â∂à“¬√Ÿª ·≈–™¡¿“æ¬πμ√å ‡ªìπμâπ ºŸâμâÕß¢—ß√Ÿâ∑—π
‡∑§‚π‚≈¬’‡À¡◊Õπ§π¿“¬πÕ° ·¡âÕ¬Ÿà„π‡√◊Õπ®”°Áμ“¡
¥—ßπ—Èπ®÷ß∂Ÿ°„™â‡æ◊ËÕ«—μ∂ÿª√– ß§åμà“ßÊ ‰¡à«à“®–‡ªìπ °“√
‚∑√À“§√Õ∫§√—« À√◊Õ‡æ◊ËÕπΩŸß ¥Ÿ¿“æ‚ªÖ À√◊Õ·¡â·μà
°“√‚∑√‡æ◊ËÕ∫”∫—¥§«“¡„§√à„Àâ°—∫μ—«‡Õß ¥â«¬°“√
§ÿ¬°—∫ “«Ê À√◊Õ∑’Ë‡√’¬°«à“‡´Á°´å‚øπ (sex phone)
´÷Ëß‡ªìπ∫√‘°“√∑’ËμâÕß®à“¬‡ß‘π ¥Ÿ¿“æ¬πμ√åª√–‡¿∑
μâÕßÀâ“¡ (rate X) ´÷Ëß‡√◊ËÕß‡À≈à“π’È‰¡àπà“®–‡ªìπ‡√◊ËÕß∑’Ë
πà“°—ß«≈·μàÕ¬à“ß‰√ °≈—∫‡ªìπº≈¥’„π°“√≈¥§«“¡‡§√’¬¥
·≈–§«“¡°¥¥—π¢Õßπ—°‚∑…≈ß

·μà∑’Ë‡ªìπ¿—¬√â“¬§◊Õ°“√„™â‚∑√»—æ∑å„π°“√μ‘¥μàÕ
‡æ◊ËÕ´◊ÈÕ¢“¬¬“‡ æμ‘¥ ‡™àπ ¬“∫â“ ¬“‰Õ´å ·≈–‡Œ‚√Õ’π
‡ªìπμâπ Õ—π‡ªìπ¿—¬μàÕ§«“¡¡—Ëπ§ß¢Õßª√–‡∑» ‚¥¬
¡’¡Ÿ≈§à“ ◊́ÈÕ¢“¬¡À“»“≈ ¡’°“√∑”‡ªìπ¢∫«π°“√
¡’‡§√◊Õ¢à“¬∑’Ë°«â“ß¢«“ß ‡æ√“–°àÕπ∑’Ë®–¡“‡ªìππ—°‚∑…
‡¢“¡’‡§√◊Õ¢à“¬Õ¬Ÿà·≈â« ®÷ß‰¡à„™à‡√◊ËÕß¬“°∑’Ë®–¡“§â“
¬“‡ æμ‘¥„π§ÿ° ́ ÷Ëß¡’§«“¡ª≈Õ¥¿—¬°«à“ ‰¡àμâÕß‡ ’Ë¬ß
°—∫°“√∂Ÿ°®—∫μ“¬  ”À√—∫°“√™”√–‡ß‘ππ—Èπ‡§√◊Õ¢à“¬
®–‡ªìπºŸâ®—¥°“√„Àâ ∑ÿ°Õ¬à“ß‡¢“„Àâ§«“¡‡™◊ËÕ∂◊Õ°—π
¡’ºŸâ√—∫‡ß‘π ºŸâ ‚Õπ‡ß‘π„Àâ ∑√—æ¬å ‘π‡ß‘π∑Õß∑’Ë‰¥â¡“
®–¡’§π¥Ÿ·≈„Àâ ‡æ’¬ß·μà√Õ«—π∑’Ë‡¢“ÕÕ°®“°§ÿ°
‡¢“®–¡’æ√âÕ¡∑ÿ°Õ¬à“ß‰¡à«à“®–‡ªìπ ∫â“π √∂¬πμåÀ√ŸÊ
·≈–§π√—∫„™â ‡ªìπμâπ ·μàÕ¬à“≈◊¡«à“‡ß‘π‡À≈à“π’È‡ªìπ
‡ß‘π∫“ª ∑’Ë √â“ß§«“¡∑ÿ°¢å„Àâ°—∫ºŸâμ‘¥¬“ ∑’ËμâÕßμ“¡´◊ÈÕ
μ≈Õ¥™’«‘μ ∑”≈“¬μ—«‡Õß ∑”≈“¬§√Õ∫§√—« À“°
À“‡ß‘π‰¥â°Á‰¡à‡ªìπ‰√ À“°À“‡ß‘π‰¡à‰¥âÕ“®®–μâÕß°àÕ
Õ“™≠“°√√¡ ª≈âπ®’È ©°™‘ß «‘Ëß√“« ‡æ◊ËÕÀ“‡ß‘π
¡“´◊ÈÕ¬“  √â“ßªí≠À“„Àâ°—∫ —ß§¡·≈–ª√–‡∑»™“μ‘

√Ÿª∑’Ë 10 ¬“∫â“·≈–¬“‰Õ´å

√Ÿª∑’Ë 11 ‡Œ‚√Õ’π

‡√◊Õπ®”§◊Õμ≈“¥«‘™“
·μà°Á¬—ß¡’ºŸâÀ≈ßº‘¥‡ÀÁπ·°à‰¥â ‡ÀÁπ‡ß‘π‡ªìπ„À≠à

™Õ∫√«¬∑“ß≈—¥®÷ßμâÕß¡“Õ¬Ÿà„π§ÿ° ‡√◊Õπ®”´÷Ëß‡ªìπ
∑’ËÕ¬Ÿà¢ÕßºŸâ∑”º‘¥°ÆÀ¡“¬„π§¥’μà“ßÊ ‰¡à‡©æ“–·μà
§¥’¬“‡ æμ‘¥ „§√°Áμ“¡∑’Ë°√–∑”§«“¡º‘¥·≈–
»“≈μ—¥ ‘π«à“μâÕßμ‘¥§ÿ°μâÕß¡“Õ¬Ÿà∑’Ëπ’Ë ®÷ß‡ªìπ∑’Ë√«¡
¢ÕßºŸâ§π∑’Ë¡“®“°À≈“°À≈“¬Õ“™’æ ∑—ÈßÕ“™’æ∑’Ë∂Ÿ°
°ÆÀ¡“¬°àÕπ∂Ÿ°¥”‡π‘π§¥’·≈–Õ“™’æ∑’Ëº‘¥°ÆÀ¡“¬
‰¡à«à“®–‡ªìπ °“√§â“¬“‡ æμ‘¥ ª≈âπ®’È ™‘ß∑√—æ¬å
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≈—°‡≈Á°¢‚¡¬πâÕ¬ ©°™‘ß«‘Ëß√“« §¥’¶à“¢à¡¢◊π ¡◊Õªóπ
√—∫®â“ß ‡ªìπμâπ ∫“ß§πÕ¥’μ‡§¬‡ªìπμ”√«® ∑À“√
¢â“√“™°“√ ∑π“¬§«“¡ ·≈–Õ“™’æÕ◊ËπÊ ∑ÿ°Õ“™’æ
¡’ ‘∑∏‘∑’Ë®–μ‘¥§ÿ°‰¥â À“°ºŸâπ—Èπ¬—ß¡’§«“¡‚≈¿
§«“¡‚°√∏·≈–§«“¡À≈ß ∑’Ë‡°‘π¢Õ∫‡¢μ¢Õß°ÆÀ¡“¬
·≈â«∂Ÿ°®—∫‰¥â

§π‡À≈à“π’ÈÕ¬Ÿà„π‡√◊Õπ®”‡æ√“–°√–∑”§«“¡º‘¥
°√¡√“™∑—≥±å·≈–∑“ß‡√◊Õπ®”Õ¬“°„Àâ§π‡À≈à“π’È
°≈—∫μ—«‡ªìπ§π¥’§◊π Ÿà —ß§¡ ®÷ß‰¥â¡’°“√Ωñ°Õ“™’æ„Àâ°—∫
ºŸâμâÕß¢—ß ‡™àπ °“√∑”‡øÕ√åπ‘‡®Õ√å °“√∑”√Õß‡∑â“
°“√ª√–°Õ∫®—°√¬“π ·≈–‡§√◊ËÕß®—°√ “π ‡ªìπμâπ
‡æ◊ËÕ„Àâ‡¢“¡’§«“¡√Ÿâ “¡“√∂π”‰ªª√–°Õ∫Õ“™’æ‰¥â
‡¡◊ËÕæâπ‚∑… ·≈–¬—ß‡ªî¥‚Õ°“ „ÀâºŸâμâÕß¢—ß “¡“√∂
‡√’¬π„πÀ≈—° Ÿμ√μà“ßÊ ‰¥â À“°‰¥â√—∫Õπÿ≠“μ ‡™àπ
À≈—° Ÿμ√„π√–¥—∫ª√‘≠≠“μ√’¢Õß¡À“«‘∑¬“≈—¬
 ÿ‚¢∑—¬∏√√¡“∏‘√“™®π¡’ºŸâ ”‡√Á®°“√»÷°…“ ‚¥¬‡©æ“–
π‘μ‘»“ μ√å∫—≥±‘μ‡ªìπ®”π«π¡“°„π·μà≈–ªï π—∫«à“
‡ªìπº≈¥’·≈–‡ªìπª√–‚¬™πå°—∫ºŸâμâÕß¢—ß∑’Ë„™â‡«≈“∑’Ë¡’
Õ¬Ÿà„π·μà≈–«—π„Àâ‡°‘¥ª√–‚¬™πå ”À√—∫ºŸâ∑’Ëμ—Èß„®®–
°≈—∫μ—«‡ªìπ§π¥’

Õ¬à“ß‰√°Áμ“¡ ¡’π—°‚∑…®”π«πÀπ÷Ëß‡¡◊ËÕÕ¬Ÿà√à«¡°—π
®–·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ª√– ∫°“√≥å´÷Ëß°—π·≈–°—π
‡π◊ËÕß®“°ºŸâμâÕß¢—ß¡“®“°À≈“°À≈“¬Õ“™’æ®–∂à“¬∑Õ¥
æƒμ‘°√√¡∑’Ë‰¡à¥’μàÕ°—π ∑”„Àâ§π‡À≈à“π’È¡’‡≈àÀå‡À≈’Ë¬¡
·æ√«æ√“« À—«À¡Õ ®πμ“¡‰¡à∑—π ∑”„ÀâºŸâ§ÿ¡
π—°‚∑…¡’§«“¡¬“°≈”∫“°„®„π°“√ªØ‘∫—μ‘ß“π‡æ√“–
°≈—«∂Ÿ°√âÕß‡√’¬π®“°π—°‚∑…‡À≈à“π’È ÷́ËßμâÕß‡ ’¬‡«≈“
™’È·®ß·°â¢âÕ°≈à“«À“Õ¬Ÿàμ≈Õ¥‡«≈“ ‡π◊ËÕß®“°¡’Õß§å°√
Õ‘ √–‡ªìπ®”π«π¡“°§Õ¬√—∫‡√◊ËÕß√âÕß‡√’¬πμà“ßÊ
·≈–§Õ¬μ√«® Õ∫‡¡◊ËÕ‰¥â√—∫§”√âÕß‡√’¬π®“°ºŸâμâÕß¢—ß
À√◊Õ≠“μ‘

π«—μ°√√¡¿“¬„π‡√◊Õπ®”
·¡â®–¡’°“√Àâ“¡π” ‘Ëß¢ÕßμâÕßÀâ“¡‡¢â“‰ª„π

‡√◊Õπ®”°Áμ“¡ ·μà®“°°“√μ√«®§âπ¢Õß‡®â“Àπâ“∑’Ë
À≈“¬Ê §√—Èß ®–æ∫ ‘Ëß¢ÕßμâÕßÀâ“¡∑’Ë à«π„À≠à∑”¢÷Èπ
¿“¬„π‡√◊Õπ®”¥â«¬¡◊Õ¢Õßπ—°‚∑…‡Õß ‡π◊ËÕß®“°
¿“¬„π‡√◊Õπ®”‰¡à¡’‡§√◊ËÕß¡◊ÕÕ–‰√„π°“√™à«¬∑” ‚¥¬„™â
«— ¥ÿ∑’ËæÕÀ“‰¥â  ‘Ëß∑’Ëæ∫¡’μ—Èß·μà‡À≈Á°ª≈“¬·À≈¡
∑’Ë∑”®“°·∑àß‚≈À–π”¡“Ωπ®π°≈“¬‡ªìπÕ“«ÿ∏‰¥â
æ∫‡§√◊ËÕß™“√åμ·∫μ‡μÕ√’Ë ‚∑√»—æ∑å¡◊Õ∂◊Õ∑’Ë∑”¢÷Èπ‡Õß
æ∫À—«·√âß∑’Ë∑”¢÷ÈπÕ¬à“ßßà“¬Ê ‚¥¬„™â‰ø·™Á§¡—¥μ‘¥°—∫
‚≈À–ª≈“¬·À≈¡∑’Ë∑”¡“®“°√—È«≈«¥Àπ“¡ À—«·√âßπ’È
„™â‡æ◊ËÕ‡™◊ËÕ¡ “¬‰ø Õÿª°√≥åÕ‘‡≈Á°∑√Õπ‘§ å ·≈–«ß®√
‡¢â“¥â«¬°—π æ∫ “¬ÀŸøíß (small talk) ∑’Ë∑”¢÷Èπ‡Õß
‡æ◊ËÕ‡™◊ËÕ¡μàÕ°—∫‚∑√»—æ∑å¡◊Õ∂◊Õ„Àâ “¡“√∂„™â‚∑√»—æ∑å
„π°“√‡§≈◊ËÕπÀ“μ”·Àπàß∑’Ë “¡“√∂„™â‚∑√»—æ∑å‰¥â
Õÿª°√≥å‡À≈à“π’È∑”¢÷Èπ‰¥âÕ¬à“ß‰√‡ªìπ‡√◊ËÕß∑’Ëπà“∑÷Ëß¡“°
‡æ√“–∑ÿ°Õ¬à“ß∑”‰¥â¥â«¬¡◊Õ‡ª≈à“

√Ÿª∑’Ë 12 À—«·√âß∑’ËºŸâμâÕß¢—ß∑”¢÷Èπ
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√Ÿª∑’Ë 13 ‡§√◊ËÕß™“√åμ·∫μ‡μÕ√’Ë

√Ÿª∑’Ë 14  “¬‡ ’¬∫À—«øíß (small talk)

°“√æ∫Õÿª°√≥åμà“ßÊ ‡À≈à“π’È· ¥ß„Àâ‡ÀÁπ«à“
π—°‚∑…‡À≈à“π’ÈμâÕß¡’§«“¡√Ÿâ∑“ß¥â“π‡∑§π‘§ ·≈–
ß“π´àÕ¡‚∑√»—æ∑å¡◊Õ∂◊ÕÕ¬à“ß·πàπÕπ À“°§π‡À≈à“π’È
 “¡“√∂°≈—∫„®„Àâ‡ªìπ§π¥’ ®–‡ªìπª√–‚¬™πåμàÕ
 —ß§¡·≈–ª√–‡∑»‡æ√“–‡ªìπºŸâ∑’Ë¡’»—°¬¿“æ ∑’Ë°≈à“«
¡“¢â“ßμâπ πÕ°®“°π’È¬—ßμ√«®æ∫·≈–¬÷¥æ“Àπ–„π
°“√π”‚∑√»—æ∑å‡¢â“‡√◊Õπ®”À≈“¬Õ¬à“ß μ—Èß·μà·∫∫ßà“¬Ê
¥â«¬°“√Àÿâ¡‚∑√»—æ∑å¥â«¬‚ø¡·≈â«ºŸ°¡—¥°—∫‰¡â‡æ◊ËÕ
„™â ‚¬π‡¢â“‡√◊Õπ®” °“√À¬àÕπ¥â«¬‡™◊Õ° ·≈–¬—ß„™â
‡∑§‚π‚≈¬’∑’Ë∑—π ¡—¬ ‡™àπ ‡§√◊ËÕßæ“√“¡Õ‡μÕ√å¢π“¥‡≈Á°
‡§√◊ËÕß∫‘π«‘∑¬ÿ∫—ß§—∫ ·≈–ªóπ¬‘ß≈Ÿ°¥Õ° ‡ªìπμâπ
· ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡æ¬“¬“¡¢ÕßºŸâμâÕß¢—ß·≈–

‡§√◊Õ¢à“¬∑’ËÕ¬Ÿà¿“¬πÕ°∑’Ë„§√Ê ª√–¡“∑‰¡à‰¥â ‡æ√“–
‡√◊Õπ®”§◊Õμ≈“¥«‘™“

‚§√ß°“√μ‘¥μ—Èß√–∫∫μ—¥ —≠≠“≥¢Õß
 ”π—°ß“π ª.ª. .

ªí≠À“∑’Ë ‡°‘¥¢÷Èπ‡°‘¥®“°°“√μ‘¥μàÕ√–À«à“ß
π—°‚∑…°—∫‡§√◊Õ¢à“¬¢â“ßπÕ°∑’ËÕ¬Ÿà¿“¬πÕ° ¥—ßπ—Èπ
‡√◊Õπ®”À≈“¬Ê ·Ààß∑—Èß„π à«π°≈“ß·≈–„π à«π
¿Ÿ¡‘¿“§¡’§«“¡æ¬“¬“¡∑’Ë®–π”‡Õ“‡§√◊ËÕßμ—¥ —≠≠“≥
(jammer) ¡“„™â ‚¥¬°“√®—¥´◊ÈÕ®“°ºŸâ¢“¬‡Õß´÷Ëß¡’∑—Èß
°“√π”¡“®“°μà“ßª√–‡∑»À√◊Õº≈‘μ¢÷Èπ‡Õß¡“μ‘¥μ—Èß
„™âß“π ‡π◊ËÕß®“°‡√◊Õπ®”‰¡à¡’§«“¡√Ÿâ‡™‘ß‡∑§π‘§ ºŸâ¢“¬
ºŸâμ‘¥μ—Èß‰¡à¡’§«“¡‡™’Ë¬«™“≠·≈–ª√– ∫°“√≥å∑’Ë¥’æÕ
‡¡◊ËÕμ‘¥μ—Èß„™âß“π·≈â« „™âß“π‰¡à‰¥âº≈‡∑à“∑’Ë§«√
ºŸâ¢“¬∫“ß√“¬‡æ’¬ß·μàπ”‡§√◊ËÕß∑’Ë¢“¬„π∑âÕßμ≈“¥
¡“∑”°“√μ‘¥μ—Èß ‰¡à‰¥â¡’°“√æ‘®“√≥“∂÷ß√—»¡’·≈–æ◊Èπ∑’Ë
°“√°√–®“¬§≈◊Ëπ ∑”„Àâ‡°‘¥ªí≠À“‰ª√∫°«π°—∫ºŸâ„™â
‚∑√»—æ∑å∑’ËÕ¬Ÿà¿“¬πÕ°‡√◊Õπ®” ®π¡’°“√√âÕß‡√’¬π‰ª¬—ß
ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å®÷ß
√âÕß‡√’¬π‰ª¬—ß ”π—°ß“π§≥–°√√¡“°“√°‘®°“√
°√–®“¬‡ ’¬ß°‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡
(° ∑™.) ‡æ◊ËÕ∑”°“√μ√«® Õ∫°“√√∫°«π·≈–
¢Õ§«“¡√à«¡¡◊Õ∑“ß°√¡√“™∑—≥±åÀπà«¬ß“πμâπ —ß°—¥
„Àâ√–ß—∫°“√„™â ‡§√◊ËÕßμ—¥ —≠≠“≥¢Õß‡√◊Õπ®”
√«¡∑—Èß°“√ª√– “πß“π‚¥¬μ√ß√–À«à“ßºŸâ„Àâ∫√‘°“√
‚∑√»—æ∑å°—∫‡®â“Àπâ“∑’Ë°√¡√“™∑—≥±å‡æ◊ËÕª√– “πß“π
°—∫∑“ß‡√◊Õπ®”∑’Ë°àÕ„Àâ‡°‘¥°“√√∫°«π ‡æ◊ËÕ√–ß—∫
°“√„™â ß“πÀ√◊Õª√—∫≈¥√–¥—∫¢Õß —≠≠“≥≈ß
„Àâª√–™“™π∑’ËÕ¬ŸàπÕ°æ◊Èπ∑’Ë “¡“√∂„™â‚∑√»—æ∑å‰¥â
ªí≠À“∑’Ë ‡°‘¥¢÷Èπ®“°‡§√◊ËÕßμ—¥ —≠≠“≥¥—ß°≈à“«
πÕ°®“°√∫°«π√–∫∫‚∑√»—æ∑å·≈â« ¬—ß‰¡à “¡“√∂
ªÑÕß°—ππ—°‚∑…„Àâ„™â‚∑√»—æ∑å‰¥â
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®“°ªí≠À“∑’Ë‡°‘¥¢÷ÈπÀ≈“¬Ê §√—Èß ®÷ß‡°‘¥§«“¡
√à«¡¡◊Õ√–À«à“ßÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß‰¡à«à“®–‡ªìπ
ºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë  ”π—°ß“π ° ∑™.
°√¡√“™∑—≥±å ·≈–∑“ß§≥–°√√¡°“√ªÑÕß°—π·≈–
ª√“∫ª√“¡¬“‡ æμ‘¥ (ª.ª. .) ‚¥¬¡’°“√ª√–™ÿ¡
À≈“¬§√—Èß‡æ◊ËÕ√–§¡§«“¡§‘¥‡ÀÁπ º≈°“√ª√–™ÿ¡™’È„Àâ
‡ÀÁπ∂÷ß§«“¡ ”§—≠¢Õß°“√ÕÕ°·∫∫√–∫∫μ—¥ —≠≠“≥
´÷ËßμâÕß‡ªìπºŸâ‡™’Ë¬«™“≠·≈–¡’ª√– ∫°“√≥å„π¥â“ππ’È
‚¥¬‡©æ“– ‡æ◊ËÕ„Àâ —≠≠“≥§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∑—ÈßÀ¡¥
¿“¬„π‡√◊Õπ®” ·≈–μâÕß‰¡à√∫°«πºŸâ„™â‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
∑’ËÕ¬Ÿà¿“¬πÕ°®π‰¥â√—∫§«“¡‡¥◊Õ¥√âÕπ μâÕß‡≈◊Õ°„™â
ª√–‡¿∑¢Õß‡§√◊ËÕß·≈–°”≈—ß àß∑’Ë‡À¡“– ¡ √«¡∑—Èß
¡’°“√∫—ß§—∫∑‘»∑“ß°“√·æ√à§≈◊Ëπ ·≈–∑’Ë ”§—≠∑“ß
°√¡√“™∑—≥±åμâÕß “¡“√∂§«∫§ÿ¡°“√®—¥ ◊́ÈÕ·≈–
μ‘¥μ—Èß‡§√◊ËÕß¢Õß·μà≈–‡√◊Õπ®”‰¥â‚¥¬‰¡àª≈àÕ¬‡√◊Õπ®”
‰ª∑”°—π‡Õß

‡π◊ËÕß®“°ªí≠À“¬“‡ æμ‘¥‡ªìπªí≠À“ ”§—≠
¢Õßª√–‡∑»¡’º≈°√–∑∫μàÕ§«“¡¡—Ëπ§ß∑—Èß∑“ß¥â“π
‡»√…∞°‘®  —ß§¡ °“√‡¡◊Õß §«“¡ ß∫‡√’¬∫√âÕ¬·≈–
»’≈∏√√¡Õ—π¥’¢Õßª√–™“™π‡ªìπÕ¬à“ß¡“°·≈–ªí≠À“
¬“‡ æμ‘¥‰¥â¡’°“√·æ√à√–∫“¥‰ªÕ¬à“ß°«â“ß¢«“ß
∑—Ë«ª√–‡∑» ·≈–∑«’§«“¡√ÿπ·√ß¡“°¢÷Èπ∑ÿ°«—π ≈à“ ÿ¥
 ”π—°ß“π ª.ª. . ´÷Ëß¡’∫∑∫“∑¿“√°‘® „π°“√ªÑÕß°—π
·≈–ª√“∫ª√“¡¬“‡ æμ‘¥ ‡æ◊ËÕ§«∫§ÿ¡·≈–ª√“∫ª√“¡
ºŸâ§â“ ºŸâ∑’Ë¡’ à«π‡°’Ë¬«¢âÕß°—∫°√–∫«π°“√º≈‘μ·≈–
°“√§â“¬“‡ æμ‘¥ ‡ÀÁπ«à“À“° “¡“√∂ªÑÕß°—π‰¡à„Àâ
π—°‚∑…„π‡√◊Õπ®”μà“ßÊ ≈—°≈Õ∫°“√„™â‚∑√»—æ∑å‰¥â
®– “¡“√∂§«∫§ÿ¡°“√§â“¬“„Àâ≈¥≈ß ®÷ß‰¥â¡’‚§√ß°“√
μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥„Àâ‡√◊Õπ®”μà“ßÊ √«¡ 7 ·Ààß
μ“¡√“¬≈–‡Õ’¬¥¥â“π≈à“ßπ’È

1. ‡√◊Õπ®”°≈“ß‡¢“∫‘π ®—ßÀ«—¥√“™∫ÿ√’
2. ‡√◊Õπ®”°≈“ß√–¬Õß ®—ßÀ«—¥√–¬Õß
3. ‡√◊Õπ®”°≈“ßæ‘…≥ÿ‚≈° ®—ßÀ«—¥æ‘…≥ÿ‚≈°
4. ‡√◊Õπ®”°≈“ß√“™∫ÿ√’ ®—ßÀ«—¥√“™∫ÿ√’
5. ‡√◊Õπ®”°≈“ß§≈Õß‰ºà ®—ßÀ«—¥π§√√“™ ’¡“
6. ‡√◊Õπ®”°≈“ß§≈Õß‡ª√¡ ®—ßÀ«—¥°√ÿß‡∑æœ
7. ‡√◊Õπ®”°≈“ß∫“ß¢«“ß ®—ßÀ«—¥ππ∑∫ÿ√’
‚¥¬‰¥â∑¥≈Õß¥”‡π‘π°“√∑’Ë‡√◊Õπ®”°≈“ß‡¢“∫‘π

®—ßÀ«—¥√“™∫ÿ√’‡ªìπ‡ø  (phase) ·√°°àÕπ ‡π◊ËÕß®“°
‡ÀÁπ«à“≈—°…≥–∑’Ëμ—È ß∑“ß¿Ÿ¡‘»“ μ√å¢Õß‡√◊Õπ®”
¡’§«“¡ßà“¬μàÕ°“√§«∫§ÿ¡ —≠≠“≥ ‡æ√“–¥â“πÀ≈—ß
‡ªìπ¿Ÿ‡¢“·≈–Õ¬ŸàÀà“ß®“°™ÿ¡™π ´÷Ëß‰¡àπà“®– àß
º≈°√–∑∫°—∫ºŸâ„™â ‚∑√»—æ∑å¢Õßª√–™“™π¡“°π—°
 à«π‡ø ∑’Ë 2 ∑’Ë‡√◊Õπ®”°≈“ß√–¬Õß ®—ßÀ«—¥√–¬Õß
·≈–‡√◊Õπ®”°≈“ßæ‘…≥ÿ‚≈° ®—ßÀ«—¥æ‘…≥ÿ‚≈°
 à«π‡ø ∑’Ë 3 §◊Õ‡√◊Õπ®”∑’Ë‡À≈◊Õ

 ‘Ëß∑’ËμâÕß§”π÷ß„π°“√μ‘¥μ—Èß
√–∫∫μ—¥ —≠≠“≥

√Ÿª∑’Ë 15 ‡§√◊ËÕßμ—¥ —≠≠“≥∑’Ëμ‘¥μ—Èß„π‡√◊Õπ®”
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°“√μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥„π‡√◊Õπ®” ‰¡à„™à
‡√◊ËÕßßà“¬‡À¡◊Õπ°—∫°“√‰ªμ‘¥μ—Èß„π∑’ËÕ◊ËπÊ ‡æ√“–¡’
§«“¡‡ ’Ë¬ßæÕ ¡§«√ ‚¥¬‡©æ“–À“°π—°‚∑…∑√“∫«à“
®–¡’°“√‡¢â“¡“μ‘¥Õÿª°√≥å∑’ËªÑÕß°—π‰¡à„Àâ‡¢“„™â
‚∑√»—æ∑å‰¥â Õ‘ √¿“æ∑’Ë‡°‘¥®“°°“√„™â‚∑√»—æ∑å®–
À“¬‰ª∑—π∑’ √«¡∑—Èß°“√§â“¬“∑’Ë‡ªìπ«—μ∂ÿª√– ß§å ”§—≠
¢ÕßºŸâμâÕß¢—ß ¥—ßπ—ÈπÕ“®®–∑”Õ—πμ√“¬ºŸâμ‘¥μ—Èß‰¥â
‡æ√“–Õ¬à“≈◊¡«à“π—°‚∑…‡À≈à“π’È¡’‡§√◊Õ¢à“¬∑’ËÕ¬Ÿà¿“¬πÕ°
‡√◊Õπ®”¥â«¬ Õ“®®–∫ß°“√„Àâ‡§√◊Õ¢à“¬∑’Ë¡’Õ¬Ÿà∑”Õ–‰√
°Á ‰¥â ‚¥¬∑’Ë„§√μàÕ„§√§“¥‰¡à∂÷ß ¥—ßπ—Èπ‡®â“Àπâ“∑’Ë
‡√◊Õπ®”μâÕß§”π÷ß∂÷ß§«“¡ª≈Õ¥¿—¬¢ÕßºŸâ∑’Ë®–‡¢â“‰ª
∑”°“√μ‘¥μ—Èß‡ªìπ ”§—≠ °“√μ‘¥μ—Èß®–∑”‰¥âÀ≈—ß®“°
∑’ËºŸâμâÕß¢—ß¢÷Èπ‡√◊ÕππÕπ·≈â«®–ª≈Õ¥¿—¬°«à“ ·≈–
§«√μ‘¥μ—È ß¿“¬πÕ°∑’Ë ‰ ¡à „™à ·¥π¢ÕßºŸâ μâ Õß¢— ß
‡æ◊ËÕªÑÕß°—π°“√∑”≈“¬‡§√◊ËÕßœ ®“°π—°‚∑…

°àÕπ∑’Ë®–∑”°“√μ‘¥μ—ÈßμâÕß¡’°“√ÕÕ°·∫∫„Àâ
‡À¡“– ¡°—∫°“√„™âß“π °≈à“«§◊Õ®–μâÕß∑√“∫«à“√–∫∫
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë„Àâ∫√‘°“√Õ¬Ÿà„πªí®®ÿ∫—π¡’°’Ë√“¬
·μà≈–√“¬„™â§«“¡∂’Ë¬à“π„¥ ‡™àπ AIS. „™â¬à“π 900 MHz,
 à«π DTAC, True move ·≈– DPC „™â¬à“π 1800
MHz ‡ªìπμâπ ·≈–§«“¡∂’Ë∑’Ë„™â‡√‘Ë¡μ—Èß·μà‡∑à“‰√∂÷ß‡∑à“‰√
À√◊Õ‡æ◊ËÕ∑’Ë®–‰¥âÕÕ°·∫∫·≈–º≈‘μ§«“¡∂’Ë√∫°«π
(jam) ‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢ÕßºŸâ„Àâ∫√‘°“√∑ÿ°√–∫∫∑’Ë¡’Õ¬Ÿà
‰¡à„Àâπ—°‚∑… “¡“√∂„™â ‚∑√»—æ∑å‰¡à«à“√–∫∫Àπ÷Ëß
√–∫∫„¥‰¥â Õ¬à“ß‰√°Áμ“¡∑“ß ° ∑™. ‰¡àÕπÿ≠“μ„Àâ
∑”°“√ àß —≠≠“≥√∫°«π§«“¡∂’Ë∑’Ë àß®“°‚∑√»—æ∑å
¡◊Õ∂◊Õ‰ª¬—ß ∂“π’∞“πÀ√◊Õ∑’Ë‡√’¬°«à“§«“¡∂’Ë¢“¢÷Èπ
(up link frequency) ¢ÕßºŸâ„Àâ∫√‘°“√∑ÿ°√“¬ ‡æ√“–
Õ“®®–‰ª√∫°«π ∂“π’∞“πÕ◊ËπÊ ∑’ËÕ¬Ÿà‰°≈ÕÕ°‰ª
®“°‡√◊Õπ®”À≈“¬Ê °‘‚≈‡¡μ√‰¥â´÷Ëß®– àßº≈°—∫ºŸâ„™â
‚∑√»—æ∑å‡ªìπ«ß°«â“ß

„πÕπ“§μÀ“°¡’√–∫∫‚∑√»—æ∑å¡◊Õ∂◊Õ„À¡àÊ
‡°‘¥¢÷Èπ ‡™àπ 3G 2100 MHz μâÕß¡’°“√μ‘¥μ—Èß
‡§√◊ËÕßμ—¥ —≠≠“≥¬à“π§«“¡∂’Ë¥—ß°≈à“«‡æ‘Ë¡‡μ‘¡
„π¿“¬À≈—ß μâÕß¡’°“√§”π«≥μ“¡À≈—°«‘™“°“√
‡æ◊ËÕ¥Ÿ«à“®–μâÕß„™â‡§√◊ËÕßμ—¥ —≠≠“≥®”π«π°’Ë‡§√◊ËÕß
°”≈—ß àß·μà≈–‡§√◊ËÕß¡’¢π“¥‡∑à“„¥ „™â “¬Õ“°“»
·∫∫„¥ ·∫∫¡’∑‘»∑“ß (directional antenna) À√◊Õ
·∫∫√Õ∫μ—« (omni directional) ·≈–μâÕß„™â‡ “ Ÿß
¢π“¥‰Àπ μà“ßÊ ‡À≈à“π’È ‡æ◊ËÕ∑’Ë®–§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë
‡√◊Õπ®”∑—ÈßÀ¡¥ ÷́Ëß‡ªìπ‡√◊ËÕß∑’ËμâÕß«à“°—π∑“ß‡∑§π‘§
≈â«πÊ ºŸâ μ‘¥μ—È ßμâÕß ‡ªìπºŸâ ¡’ª√– ∫°“√≥å·≈–
§«“¡™”π“≠ ‡π◊ËÕß®“°§≈◊Ëπ«‘∑¬ÿ‡ªìπæ≈—ßß“π∑’Ë
¡Õß‰¡à‡ÀÁπ¥â«¬μ“‡ª≈à“®÷ß‰¡à√Ÿâ«à“¡—π‡¥‘π∑“ß‰ª ‘Èπ ÿ¥
Õ¬Ÿà∑’Ë„¥ À≈—ß®“°μ‘¥μ—Èß·≈â«μâÕß∑”°“√‡¥‘πμ√«® Õ∫
 —≠≠“≥¿“¬„π‡√◊Õπ®”«à“æ◊Èπ∑’Ë„¥∑’Ë¬—ß “¡“√∂„™â
‚∑√»—æ∑å‰¥âÕ’° ‡¡◊ËÕª√—∫°”≈—ß àßÀ√◊Õ‡æ‘Ë¡®”π«π‡§√◊ËÕß
‡æ◊ËÕÕÿ¥™àÕß«à“ß À“°¡’°“√‡¥‘π‰ª„πæ◊Èπ∑’Ëμà“ßÊ
‚¥¬‡©æ“–æ◊Èπ∑’Ë∑’Ëπ—°‚∑…Õ¬Ÿà ºŸâ§ÿ¡μâÕß„Àâ§«“¡§ÿâ¡§√Õß
·≈–μâÕß¡—Ëπ„®«à“ºŸâ∑’Ë‡¢â“¡“μ√«®«—¥ —≠≠“≥μâÕß‰¥â√—∫
§«“¡ª≈Õ¥¿—¬

°“√ÕÕ°·∫∫μâÕß§”π÷ß∂÷ß§«“¡ª≈Õ¥¿—¬¢Õß
 “¬‰ø∑’Ë‡¥‘π‰ª¬—ß‡§√◊ËÕß«à“®–‰¡à∂Ÿ°μ—¥À√◊Õ∑”≈“¬
‡π◊ËÕß®“°Õ“§“√μà“ßÊ ¿“¬„π‡√◊Õπ®”‰¡à‰¥â¡’°“√
ÕÕ°·∫∫‡æ◊ËÕ√Õß√—∫°—∫√–∫∫π’È‰«â·μà·√°®÷ß‡ªìπ‡√◊ËÕß
∑’ËºŸâμ‘¥μ—ÈßμâÕß§”π÷ß∂÷ß¥â«¬ °“√‡¥‘π “¬‰ø°Á§«√
¡’°“√Ωíß„Àâ¡’§«“¡¡—Ëπ§ß ·¢Áß·√ß ‡æ◊ËÕªÑÕß°—π
°“√„™âπÈ”©’¥ μ—¥ “¬ À√◊Õ∑”„Àâ‰ø™ÁÕμ ∑”„Àâ
‡§√◊ËÕßμ—¥ —≠≠“≥‡ ’¬À“¬·≈–‰¡à∑”ß“π °“√μ‘¥μ—Èß
°≈âÕß‚∑√∑—»πå«ß®√ªî¥„πμ”·Àπàß∑’Ëμ‘¥μ—Èß‡§√◊ËÕß®–
‡ªìπ°“√ªÑÕßª√“¡‰¡à„Àâ¡’°“√¡“∑”≈“¬‡§√◊ËÕß‰¥â
·≈–À“°∂Ÿ°∑”≈“¬°Á “¡“√∂μ√«® Õ∫®“°¿“æ∑’Ë
∫—π∑÷°‰¥â
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√Ÿª∑’Ë 16 °“√μ√«®«—¥ —≠≠“≥¿“¬„π‡√◊Õπ®”
À≈—ß°“√μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥

√Ÿª∑’Ë 17 °“√μ√«®«—¥ —≠≠“≥∫√‘‡«≥‡√◊ÕππÕπ

„π°“√ÕÕ°·∫∫√–∫∫μ—¥ —≠≠“≥‡ªìπ‡√◊ËÕß
‡©æ“–·μà≈–‡√◊Õπ®” °≈à“«§◊Õ‰¡à “¡“√∂π”·∫∫¢Õß
‡√◊Õπ®”„¥‡√◊Õπ®”Àπ÷Ëß‰ª„™â°—∫∑’ËÕ◊Ëπ‰¥â‡À¡◊Õπ·∫∫∫â“π
∑’Ë‰ªª≈Ÿ°À√◊Õ √â“ß∑’Ë‰Àπ‰¥â °“√ÕÕ°·∫∫¢÷ÈπÕ¬Ÿà°—∫
≈—°…≥–¿Ÿ¡‘ª√–‡∑»¢Õß‡√◊Õπ®” ÷́Ëß‡ªìπ‡√◊ËÕß∑’Ë ”§—≠
‡π◊ËÕß®“°§«“¡·μ°μà“ß ∫“ß·ÀàßÕ¬Ÿà„π‡¡◊Õß ‡™àπ
‡√◊Õπ®”°≈“ß§≈Õß‡ª√¡ ‡√◊Õπ®”°≈“ß∫“ß¢«“ß
·≈–∑—≥± ∂“π∫”∫—¥æ‘‡»…°≈“ß °√ÿß‡∑æœ ‡ªìπμâπ
∫“ß·ÀàßÕ¬ŸàπÕ°‡¡◊Õß ‡™àπ ‡√◊Õπ®”°≈“ß‡¢“∫‘π ·≈–
‡√◊Õπ®”°≈“ß√“™∫ÿ√’ ‡ªìπμâπ ·μà≈–·Ààß¡’√Ÿª√à“ß·≈–
æ◊Èπ∑’Ë∑’Ë·μ°μà“ß°—π §«“¡·μ°μà“ß‡À≈à“π’È¡’º≈μàÕ
§«“¡¬“°ßà“¬„π°“√ÕÕ°·∫∫√–∫∫μ—¥ —≠≠“≥

‡π◊ËÕß®“°‡√◊Õπ®”∑’ËÕ¬ŸàπÕ°‡¡◊Õß Àà“ß‰°≈™ÿ¡™π
®–‰¡à àßº≈°√–∑∫μàÕºŸâ„™â ‚∑√»—æ∑å¡“°π—°  à«π
‡√◊Õπ®”∑’ËÕ¬Ÿà„π‡¡◊Õß‡ªìπ·À≈àß™ÿ¡™π°“√≈¥√–¥—∫
¢Õß —≠≠“≥‚∑√»—æ∑å¢ÕßºŸâ„Àâ∫√‘°“√¡’º≈μàÕºŸâ„™â
‚∑√»—æ∑å®”π«π¡“° ®÷ß‡ªìπ‡√◊ËÕß∑’ËμâÕßæ‘∂’æ‘∂—π
 ”À√—∫°“√ÕÕ°·∫∫ ∑’Ë°≈à“«¡“¢â“ßμâπ‡ªìπ ‘Ëß ”§—≠
∑’ËºŸâμ‘¥μ—ÈßμâÕß§”π÷ß∂÷ß‡ ¡Õ

√–∫∫μ—¥ —≠≠“≥∑’Ëμ‘¥μ—ÈßμâÕß¡’§«“¡‡™◊ËÕ¡—Ëπ Ÿß
(reliability) §◊ÕμâÕß “¡“√∂„™âß“π‰¥âμ≈Õ¥ 24 ™—Ë«‚¡ß
‡æ√“–À“°‡§√◊ËÕßμ—¥ —≠≠“≥‰¡à “¡“√∂∑”ß“π‰¥â
®–‡ªìπ‚Õ°“ ∑’ËºŸâμâÕß¢—ß®–„™â‚∑√»—æ∑å ·¡â·μà™à«ß
‡«≈“ —ÈπÊ À√◊Õ∑’Ë‡√’¬°«à“ ™à«ßπ“∑’∑Õß ‡π◊ËÕß®“°
ºŸâμâÕß¢—ß®–§Õ¬‡ΩÑ“ —ß‡°μ°“√≥åμ≈Õ¥‡«≈“Õ¬Ÿà·≈â«
¥—ßπ—Èπ√–∫∫μ—¥ —≠≠“≥®÷ß§«√¡’ ‡§√◊ËÕß ”√Õß
(back up) À“°‡§√◊ËÕß∑’Ëμ‘¥μ—Èß„™âß“πÕ¬Ÿà‡°‘¥‡ ’¬À“¬
À√◊Õ™”√ÿ¥ ‡§√◊ËÕß ”√Õß°Áæ√âÕ¡∑’Ë®–∑”ß“π‰¥â∑—π∑’
‡æ◊ËÕªî¥‚Õ°“ π“∑’∑Õß¢ÕßºŸâμâÕß¢—ß  ‘Ëß∑’ËμâÕß§”π÷ß
Õ’°Õ¬à“ßÀπ÷Ëß§◊ÕμâÕß¡’√–∫∫ªÑÕß°—πøÑ“ºà“ ‡æ√“–‡§√◊ËÕß
Õ“®®–‡ ’¬À“¬‡¡◊ËÕ‡°‘¥¡’øÑ“ºà“ °“√¡’‡§√◊ËÕß ”√Õß
°Á®–™à«¬·°âªí≠À“π’È¥â«¬

§«“¡√à«¡¡◊Õ√–À«à“ß‡√◊Õπ®”  ”π—°ß“π
ª.ª. . °—∫ºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

°“√∑’Ë®–μ‘¥μ—Èß√–∫∫μ—¥ —≠≠“≥¿“¬„π‡√◊Õπ®”
‰¥âπ—Èπ μâÕß‰¥â√—∫§«“¡√à«¡¡◊Õ®“°Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß
‰¥â·°à ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑ÿ°√“¬‰¡à«à“®–‡ªìπ
AIS, DTAC ·≈– True move ‡ªìπμâπ ®–μâÕßª√—∫
≈¥ —≠≠“≥∑’ËÀ—π‰ª¬—ß‡√◊Õπ®”≈ß‡æ◊ËÕ„Àâ ‡§√◊ËÕß
μ—¥ —≠≠“≥∑”ß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

¥—ßπ—Èπ ®÷ß¡’°“√ª√– “πß“π„π°“√ª√—∫≈¥√–¥—∫
 —≠≠“≥¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å ·≈–À≈—ß°“√μ‘¥μ—Èß
ºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ®–μâÕßμ√«®«—¥
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 —≠≠“≥∑’ËÕÕ°®“°‡√◊Õπ®”«à“®– àßº≈°√–∑∫°—∫
ºŸâ „™â ‚∑√»—æ∑åÀ√◊Õ‰¡à À“° àßº≈°√–∑∫°—∫ºŸâ „™â
ºŸâμ‘¥μ—ÈßμâÕßª√—∫≈¥√–¥—∫¢Õß —≠≠“≥≈ß À√◊Õ
§«∫§ÿ¡„Àâ —≠≠“≥Õ¬Ÿà‡©æ“–¿“¬„π‡√◊Õπ®”‡∑à“π—Èπ
®÷ß‡ªìπ‡√◊ËÕß∑’ËμâÕß„Àâ§«“¡√à«¡¡◊Õ ÷́Ëß°—π·≈–°—π
®÷ß®–ª√– ∫§«“¡ ”‡√Á® §«“¡√à«¡¡◊Õπ’È‰¥â¥”‡π‘π°“√
¡“Õ¬à“ßμàÕ‡π◊ËÕßÀ≈“¬ªï·≈â« π—∫μ—Èß·μà‡√◊Õπ®”¡’°“√
∑¥≈Õßπ”‡§√◊ËÕßμ—¥ —≠≠“≥¡“„™â ·≈–À≈—ß®“°
¡’ ‚§√ß°“√μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥„Àâ°—∫‡√◊Õπ®”
∑—Èß 7 ·Ààß¢Õß ”π—°ß“π ª.ª. . ·≈â« ºŸâ„Àâ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®÷ß‰¥â¡’°“√ª√– “πß“π°—∫ ”π—°ß“π
ª.ª. . Õ¬à“ß„°≈â™‘¥ ‡æ◊ËÕ§«∫§ÿ¡°“√μ‘¥μ—Èß„Àâ‡ªìπ‰ª
¥â«¬§«“¡‡√’¬∫√âÕ¬

√–∫∫∫√‘À“√®—¥°“√‡§√◊Õ¢à“¬
(NMS : Network Management
System)

√Ÿª∑’Ë 18 √–∫∫∫√‘À“√®—¥°“√‡§√◊Õ¢à“¬„π‡√◊Õπ®”

‡¡◊ËÕ¡’°“√μ‘¥μ—È ß√–∫∫μ—¥ —≠≠“≥À≈“¬Ê
‡√◊Õπ®” ·≈–‡√◊Õπ®”≈–À≈“¬Ê ‡§√◊ËÕß ¥—ßπ—Èπ
®÷ß®”‡ªìπμâÕß¡’√–∫∫ NMS ‡æ◊ËÕ‡ªìπ»Ÿπ¬å„π°“√

§«∫§ÿ¡°“√∑”ß“π¢Õß‡§√◊ËÕßμ—¥ —≠≠“≥∑ÿ°‡§√◊ËÕß
»Ÿπ¬åπ’È®–ª√–°Õ∫¥â«¬§Õ¡æ‘«‡μÕ√å·≈–‡™◊ËÕ¡‚¬ß
 —≠≠“≥‰ª¬—ß‡§√◊ËÕßμ—¥ —≠≠“≥∑ÿ°μ—«ºà“π‡§√◊Õ¢à“¬
Õ‘π‡∑Õ√å‡πÁμ ‡æ◊ËÕ∑”Àπâ“∑’Ë„π°“√‡ΩÑ“¥Ÿ (Monitor)
 ∂“π°“√≥å∑”ß“π·≈– —Ëß°“√°“√∑”ß“π¢Õß‡§√◊ËÕß
‡™àπ ∑”°“√‡ªî¥-ªî¥‡§√◊ËÕß·≈–ª√—∫§à“∑“ß‡∑§π‘§
°“√∑”ß“π¢Õß·μà≈–‡§√◊ËÕß·μà≈–‡√◊Õπ®”‰¥â √«¡∑—Èß
¥Ÿª√–«—μ‘¬âÕπÀ≈—ß°“√∑”ß“π ‚¥¬√–∫∫ NMS π’È
®–μ‘¥μ—ÈßÕ¬Ÿà∑’Ë ”π—°ß“π ª.ª. . ·≈–‡√◊Õπ®”·μà≈–·Ààß
∑’Ë¡’√–∫∫μ—¥ —≠≠“≥ ‡æ◊ËÕ§«∫§ÿ¡°“√∑”ß“π

πÕ°®“°π’ÈÀ“°¡’°“√μ‘¥μ—Èß√–∫∫‚∑√∑—»πå«ß®√ªî¥
„π®ÿ¥∑’Ëμ—Èß¢Õß‡§√◊ËÕßμ—¥ —≠≠“≥ §«√®–‡™◊ËÕ¡‚¬ß
 —≠≠“≥¡“∑’Ë√–∫∫ NMS ‡æ◊ËÕ®–‰¥â‡ÀÁπ¿“æ §«∫§Ÿà
‰ª°—∫°“√‡ΩÑ“¥Ÿ√–∫∫∫√‘À“√®—¥°“√‡§√◊Õ¢à“¬ ®–™à«¬„Àâ
‡§√◊ËÕßμ—¥ —≠≠“≥‰¥â√—∫°“√¥Ÿ·≈Õ¬à“ß„°≈â™‘¥

§«“¡§“¥À«—ßÀ≈—ß°“√μ‘¥μ—Èß
√–∫∫μ—¥ —≠≠“≥

À“°∑ÿ°æ◊Èπ∑’Ë„π‡√◊Õπ®”‰¡à “¡“√∂„™â‚∑√»—æ∑å‰¥â
®–‡ªìπ°“√μ—¥«ß®√‡§√◊Õ¢à“¬°“√§â“¬“‡ æμ‘¥·≈–
 ‘Ëßº‘¥°ÆÀ¡“¬Õ◊ËπÊ ∑”„Àâª√‘¡“≥°“√§â“¬“≈¥≈ß
‡π◊ËÕß®“°‡§√◊Õ¢à“¬¢â“ßπÕ°·≈–¢â“ß„π‰¡à “¡“√∂
μ‘¥μàÕ°—π‰¥â Õ¬à“ß‰√°Áμ“¡ºŸâμâÕß¢—ßÕ“®‰¡à≈¥≈–
§«“¡æ¬“¬“¡‚¥¬Õ“®®–À“«‘∏’ À√◊Õ„™â‡∑§‚π‚≈¬’
„À¡àÊ ¡“·∑π ∑—Èßπ’È‡π◊ËÕß®“°ºŸâμâÕß¢—ß‡À≈à“π’È¡’‡«≈“
¡’§«“¡§‘¥∑’Ë®–æ—≤π“«‘∏’ „À¡àÊ ¢÷Èπ ‡π◊ËÕß®“°
°“√§â“¬“‡ æμ‘¥¡’¡Ÿ≈§à“ Ÿß √“¬‰¥â‰¥â¥’°«à“°“√∑”
∏ÿ√°‘®Õ◊Ëπ ¥—ßπ—ÈπÀ≈—ß®“°‚∑√»—æ∑å„™â ‰¡à ‰¥â·≈â«
°√¡√“™∑—≥±å·≈–‡√◊Õπ®”®–μâÕßμ‘¥μ“¡§«“¡
‡§≈◊ËÕπ‰À«¢Õßπ—°‚∑…Õ¬à“ßμàÕ‡π◊ËÕß ¥Ÿ°“√‡ª≈’Ë¬π·ª≈ß
∑“ßæƒμ‘°√√¡¢Õßπ—°‚∑…„π‡√◊ËÕßπ’È‡æ◊ËÕ®–‰¥âÀ“
¡“μ√°“√„π°“√ªÑÕß°—π  à«πªí≠À“∑’ËÕ“®‡°‘¥¢÷Èπ
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À“°‚∑√»—æ∑å„™â‰¡à‰¥âπ—Èπ ®–∑”„Àâ‡°‘¥·√ß°¥¥—π°—∫
ºŸâμâÕß¢—ß º≈∑’Ëμ“¡¡“Õ“®‡°‘¥§«“¡°â“«√â“«∑’ËÕ“®®–
· ¥ßÕÕ°„π√Ÿª·∫∫μà“ßÊ ‰¥â ‡π◊ËÕß®“°‚∑√»—æ∑å
 ”À√—∫π—°‚∑…§◊ÕÕ‘ √¿“æ∑’Ë‡¢“‡§¬¡’

∫∑ √ÿª
‚∑√»—æ∑å¡◊Õ∂◊Õ‰¥â∂Ÿ°≈—°≈Õ∫‡¢â“ Ÿà‡√◊Õπ®”¥â«¬

«‘∏’°“√μà“ßÊ ∑’Ë§π∑—Ë«‰ª§“¥‰¡à∂÷ß Õ—π¡“®“°·√ß®Ÿß„®
„π√“§“‡§√◊ËÕß∑’Ë Ÿß°«à“∑âÕßμ≈“¥¡“° ®÷ß¡’ºŸâ∑’Ëæ√âÕ¡
∑’Ë®–‡ ’Ë¬ß ‡¡◊ËÕ‚∑√»—æ∑å‰¥â‡¢â“ Ÿà‡√◊Õπ®” π—°‚∑…∑’Ë
§â“¬“®–„™â‡æ◊ËÕμ‘¥μàÕ°—∫‡§√◊Õ¢à“¬§â“¬“¿“¬πÕ°
„π à«π¢Õß‡√◊Õπ®”‡Õß ÷́Ëß¡’‡®â“Àπâ“∑’ËºŸâ§ÿ¡Õ¬ŸàÕ¬à“ß®”°—¥
∑”„Àâ°“√‡ΩÑ“√–«—ß‰¡à„Àâ¡’°“√≈—°≈Õ∫π”‚∑√»—æ∑å‡¢â“
‡√◊Õπ®”‡ªìπ‰ª¥â«¬§«“¡¬“°≈”∫“° ®÷ß¡’·π«§‘¥∑’Ë®–
μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥¿“¬„π‡√◊Õπ®” ‚¥¬‡√◊Õπ®”
∫“ß·Ààß‰¥â∑¥≈Õß∑”°“√μ‘¥μ—Èß‰ª∫â“ß·≈â«·μà„™âß“π
‰¡à‰¥âº≈‡∑à“∑’Ë§«√ ‡π◊ËÕß®“° —≠≠“≥‰¡à “¡“√∂

§√Õ∫§≈ÿ¡∑ÿ°æ◊Èπ∑’Ë¢Õß‡√◊Õπ®”‰¥â ∑”„Àâπ—°‚∑…¬—ß
 “¡“√∂„™â‚∑√»—æ∑å‰¥â ‡æ√“–‰¡à‰¥â¡’°“√ÕÕ°·∫∫
·≈–μ‘¥μ—È ß ‚¥¬ºŸâ ‡™’Ë ¬«™“≠„π¥â“ππ’È ‚¥¬‡©æ“–
∫“ß·ÀàßºŸâ¢“¬‡æ’¬ß·μà´◊ÈÕ‡§√◊ËÕß®“°∑âÕßμ≈“¥·≈â«
π”¡“μ‘¥μ—Èß®÷ß„™âß“π‰¡à‰¥âº≈ ¥—ßπ—Èπ ∑“ß ”π—°ß“π
ª.ª. . ®÷ß‰¥â¡’ ‚§√ß°“√μ‘¥μ—Èß√–∫∫μ—¥ —≠≠“≥
„Àâ°—∫‡√◊Õπ®”μà“ßÊ ®”π«π 7 ·Ààß ‚¥¬‡√‘Ë¡∑¥≈Õß
μ‘¥μ—Èß·Ààß·√°∑’Ë‡√◊Õπ®”°≈“ß‡¢“∫‘π ®—ßÀ«—¥√“™∫ÿ√’
‡π◊ËÕß®“°‡ÀÁπ«à“‡√◊Õπ®”¥—ß°≈à“«Õ¬Ÿà„πæ◊Èπ∑’Ë∑’Ëßà“¬
μàÕ°“√§«∫§ÿ¡ —≠≠“≥ º≈°“√μ‘¥μ—Èß„™âß“π‰¥â¥’
æÕ ¡§«√ ·≈–®–¥”‡π‘π°“√μ‘¥μ—Èß„π‡√◊Õπ®”Õ◊ËπÊ
„Àâ§√∫μàÕ‰ª °“√¥”‡π‘π°“√¥—ß°≈à“«‰¥â√—∫§«“¡√à«¡¡◊Õ
®“°ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑ÿ°√“¬ „π°“√ª√—∫≈¥
√–¥—∫ —≠≠“≥∫√‘‡«≥‡√◊Õπ®”≈ß ¥—ßπ—Èπ ®÷ß‡™◊ËÕ¡—Ëπ«à“
°“√μ‘¥μ—Èß‡§√◊ËÕßμ—¥ —≠≠“≥„Àâ°—∫‡√◊Õπ®”∑—ÈßÀ¡¥
®–ª√– ∫§«“¡ ”‡√Á®¥â«¬¥’ ‡æ◊ËÕ∑”„Àâ‡§√◊Õ¢à“¬
°“√§â“¬“¿“¬„π‡√◊Õπ®”À¡¥≈ß
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√–∫∫ “√ π‡∑»°“√∫√‘À“√®—¥°“√Õÿ∑°¿—¬:
°√≥’»÷°…“Õÿ∑°¿—¬À“¥„À≠à 2553
ºŸâ™à«¬»“ μ√“®“√¬å “«‘μ√å μ—≥±πÿ™
¿“§«‘™“«‘»«°√√¡‰øøÑ“ §≥–«‘»«°√√¡»“ μ√å ¡À“«‘∑¬“≈—¬ ß¢≈“π§√‘π∑√å

∫∑π”
∑»«√√…∑’Ëºà“π¡“‡ªìπ™à«ß‡«≈“∑’Ë¿—¬æ‘∫—μ‘¢π“¥„À≠à‡°‘¥¢÷Èπ‡ªìπ®”π«π¡“°  √â“ß§«“¡‡ ’¬À“¬∑—ÈßμàÕ™’«‘μ

∑√—æ¬å ‘π √–∫∫‡»√…∞°‘®  —ß§¡ ·≈– ‘Ëß·«¥≈âÕ¡ §‘¥‡ªìπ¡Ÿ≈§à“¡À“»“≈ ¿—¬æ‘∫—μ‘®÷ß‡ªìπÕÿª √√§∑’Ë ”§—≠
„π°“√∫√√≈ÿ∂÷ß‡ªÑ“À¡“¬°“√æ—≤π“∑’Ë®–∑”„Àâ™’«‘μ§«“¡‡ªìπÕ¬Ÿà¢Õß —ß§¡¡πÿ…¬å¥’¢÷Èπ

·π«‚πâ¡°“√‡°‘¥¿—¬æ‘∫—μ‘·≈–º≈°√–∑∫μà“ßÊ ®–∑«’§«“¡√ÿπ·√ß¡“°¢÷Èπ ∑—Èß®“°°“√‡ª≈’Ë¬π·ª≈ß ¿“æ
¿Ÿ¡‘Õ“°“» °“√¢¬“¬μ—«¢Õßª√–™“°√ ·≈–°“√‡μ‘∫‚μ¢Õß‡¡◊Õß„π™à«ß∑’Ëºà“π¡“ ∑”„Àâ·π«‚πâ¡§«“¡ Ÿ≠‡ ’¬
·≈–°“√√—∫¡◊Õ°—∫¿—¬æ‘∫—μ‘¡’§«“¡ —́∫ ấÕπ¡“°¬‘Ëß¢÷Èπ °“√π”√–∫∫ “√ π‡∑»·≈–‚§√ß¢à“¬°“√ ◊ËÕ “√∑’Ë¡’
‡ ∂’¬√¿“æ ®–∑”„Àâ “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈‰¥âÕ¬à“ß‡ªìπªí®®ÿ∫—π ‡ªìπº≈„Àâ§«“¡ Ÿ≠‡ ’¬‡π◊ËÕß®“°¿—¬æ‘∫—μ‘‰¥â√—∫
°“√∫√√‡∑“Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

À“¥„À≠à‡ªìπÀπ÷Ëß„π ‘∫À°Õ”‡¿Õ¢Õß®—ßÀ«—¥ ß¢≈“ ¡’æ◊Èπ∑’Ë 21 μ√.°¡. ª√–°Õ∫¥â«¬ 53 ™ÿ¡™π 55,452
À≈—ß§“‡√◊Õπ ¡’§«“¡Àπ“·πàπª√–™“°√μ“¡°“√ ”√«®¡‚πª√–™“°√ ªï 2552 ª√–¡“≥ 7,509 §π μàÕ μ√.°¡.
´÷Ëßπ—∫‰¥â«à“‡ªìπ‡¡◊Õß∑’Ë¡’§«“¡Àπ“·πàπ¢Õßª√–™“°√μàÕæ◊Èπ∑’Ë‡ªìπÕ—π¥—∫∑’Ë 4 ¢Õßª√–‡∑» √Õß®“°°√ÿß‡∑æ¡À“π§√
ππ∑∫ÿ√’ ·≈–ª“°‡°√Á¥  ¿“æ¿Ÿ¡‘ª√–‡∑»¢ÕßÀ“¥„À≠àÕ¬Ÿà„πμ”·Àπàß∑’Ë≈ÿà¡‡ªìπ·Õàß°√–∑– À“¥„À≠à®÷ßμâÕß
‡º™‘≠°—∫¿“«–Õÿ∑°¿—¬∫àÕ¬§√—Èß ¥—ß¡’∫—π∑÷°· ¥ß„πμ“√“ß∑’Ë 1.1 ®π°≈“¬‡ªìπ‡√◊ËÕß‡≈à“ ◊∫μàÕ°—π«à“ „πªïπ—°…—μ√
∑’Ëμ√ß°—∫ªï¡–‚√ßπÈ”·¥ß (æ.». 2459, 2471, 2483, 2495, 2519, 2531, 2543) À“¥„À≠à®–μâÕßª√– ∫°—∫
ªí≠À“°“√‡°‘¥Õÿ∑°¿—¬√â“¬·√ß

º≈¢ÕßÕÿ∑°¿—¬∫√‘‡«≥ ∂“π’™ÿ¡∑“ß ( ∂“π’√∂‰ø) À“¥„À≠à „πªï æ.». 2509 ·≈– æ.». 2531
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º≈¢ÕßÕÿ∑°¿—¬∫√‘‡«≥μ—«‡¡◊ÕßÀ“¥„À≠à „πªï æ.». 2543 ·≈– 2553

μ“√“ß∑’Ë 1.1 ∫—π∑÷°°“√‡°‘¥Õÿ∑°¿—¬À“¥„À≠à

ªï ‡Àμÿ°“√≥å ”§—≠
2376 æ√–¬“ ß¢≈“ π”§«“¡¢÷Èπ°√“∫∫—ß§¡∑Ÿ≈ æ√–∫“∑ ¡‡¥Á®æ√–π—Ëß‡°≈â“‡®â“Õ¬ŸàÀ—«∑√ß∑√“∫ΩÉ“≈–ÕÕß∏ÿ≈’æ√–∫“∑ ·≈â«¢Õ√—∫æ√–√“™∑“π

´◊ÈÕ¢â“« “√ÕÕ°¡“‡®◊Õ®“π√“…Æ√
2459 ∑“ß√∂‰ø‡æ‘Ëß √â“ß‡ √Á® πÈ”∑à«¡‡ªìπº≈„Àâ∑“ß√∂‰ø¢“¥
2471 ∑“ß√∂‰øªî¥°—Èπ∑“ßπÈ”‰«â πÈ”®÷ß∑à«¡Àπ—°√Õ∫πÕ°‡¡◊Õß
2483 πÈ”∑à«¡„À≠à„π™à«ß‡°‘¥ ß§√“¡¡À“‡Õ‡´’¬∫Ÿ√æ“
2495 πÈ”∑à«¡„À≠à‡π◊ËÕß®“°Ωπμ°μ‘¥μàÕ°—πÀ≈“¬«—π
2505 æ“¬ÿ‚À¡¿“§„μâ ‡°‘¥¡À“«“μ¿—¬∑’Ë·À≈¡μ–≈ÿ¡æÿ° ®—ßÀ«—¥π§√»√’∏√√¡√“™ ‡°‘¥Ωπμ°Àπ—°∑—Ë«∑—Èß∫√‘‡«≥ ‡ªìπº≈„ÀâÀ“¥„À≠à‡°‘¥πÈ”∑à«¡

μ“¡‰ª¥â«¬
2509 ¡’Ωπμ°Õ¬à“ßÀπ—°μ‘¥μàÕ°—πÀ≈“¬«—π πÈ”‰À≈∫à“‡¢â“∑à«¡Õ”‡¿ÕÀ“¥„À≠à·≈–√Õ∫πÕ° ∑“ß√∂‰ø¢“¥ √–¥—∫πÈ”„πμ—«‡¡◊ÕßÀ“¥„À≠à Ÿß

ª√–¡“≥ 1.5 ‡¡μ√
2512 πÈ”∑à«¡¿“¬„πμ—«‡¡◊Õß‡æ’¬ß 10 ™—Ë«‚¡ß‚¥¬ª√–¡“≥ ·μà‡ âπ∑“ß∂ππ√Õ∫πÕ°‡¡◊Õß‚¥ππÈ”∑à«¡‡ ’¬À“¬ ∑”„Àâμ—«‡¡◊Õß∂Ÿ°μ—¥¢“¥®“°

¿“¬πÕ°
2516 æ“¬ÿΩπμ°Àπ—°°√–ÀπË”μ‘¥μàÕ°—πÕ¬à“ß√ÿπ·√ß‡ªìπ‡«≈“π“π 4 «—π ‡ªìπ‡Àμÿ„ÀâπÈ”∫à“‡¢â“∑à«¡∂ππ “¬μà“ßÊ „πμ—«‡¡◊Õß
2517 æ“¬ÿΩπμ°Àπ—°μ‘¥μàÕ°—π‡ªìπ‡«≈“π“π 5 «—π ∫√‘‡«≥√Õ∫‡¡◊Õß∂Ÿ°πÈ”∑à«¡ πÈ” Ÿß∫π∂ππ«—¥‰¥â∂÷ß 50 ´¡.
2518 πÈ”∑à«¡¿“§„μâ 2 §√—Èß (μâπªï„π‡¥◊Õπ¡°√“§¡ ·≈–ª≈“¬ªï „π‡¥◊Õπæƒ»®‘°“¬π) πÈ”∫à“‰À≈‡¢â“‡¡◊ÕßÕ¬à“ß√«¥‡√Á« °“√§¡π“§¡

∂Ÿ°μ—¥¢“¥ ∂ππ‡æ™√‡°…¡ ®¡Õ¬Ÿà„μâπÈ” Ÿß 1.50 ‡¡μ√ À≈—ß®“°πÈ”‡√‘Ë¡≈¥ ‡°‘¥‚√§ÕÀ‘«“μå√–∫“¥®π§πμ“¬·≈–ªÉ«¬Õ’°
2519 Ωπμ°Àπ—°μ‘¥μàÕ°—π‡ªìπ‡«≈“π“π 7 «—π πÈ”∑à«¡‡¢μ‡∑»∫“≈√–¥—∫πÈ” Ÿß 50 ´¡. ∑à«¡∂ππ “¬μà“ßÊ ∑—ÈßÀ¡¥ „π∑âÕß∂‘ËπÕ”‡¿ÕÕ◊ËπÊ

πÈ”∑à«¡∑—ÈßÀ¡¥
2524 πÈ”®“°μâππÈ”§≈ÕßÕŸàμ–¿“‰À≈¡“ ¡∑∫ ∑”„ÀâπÈ”‡ÕàÕ≈âπ®“°§≈ÕßÕŸà§–‡¿“‡¢â“∑à«¡„πμ—«‡¡◊Õß
2527 Ωπμ°Àπ—°μàÕ‡π◊ËÕß∑—Ë«∑—Èß®—ßÀ«—¥ ß¢≈“ ∑”„Àâ√Õ∫‡¡◊Õß·≈–„πμ—«‡¡◊Õß∫“ß à«π¡’πÈ”∑à«¡¢—ß
2529 Ωπμ°Àπ—°μàÕ‡π◊ËÕß∑—Ë«∑—Èß®—ßÀ«—¥ ß¢≈“ ∑”„Àâ√Õ∫‡¡◊Õß·≈–„πμ—«‡¡◊Õß∫“ß à«π¡’πÈ”∑à«¡¢—ß
2531 πÈ”∑à«¡μ—«‡¡◊ÕßÕ¬à“ß√«¥‡√Á« √–¥—∫πÈ”„πμ—«‡¡◊Õß Ÿßª√–¡“≥ 1 - 2 ‡¡μ√ ‡ªìπ‡Àμÿ„Àâ‡°‘¥§«“¡ Ÿ≠‡ ’¬∑—Èß™’«‘μ·≈–∑√—æ¬å ‘π®”π«π¡“°
2543 πÈ”∑à«¡μ—«‡¡◊ÕßÕ¬à“ß√«¥‡√Á« √–¥—∫πÈ”„πμ—«‡¡◊Õß Ÿßª√–¡“≥ 2 - 3 ‡¡μ√ ‡ªìπ‡Àμÿ„Àâ‡°‘¥§«“¡ Ÿ≠‡ ’¬∑—Èß™’«‘μ·≈–∑√—æ¬å ‘π®”π«π¡“°
2548 Ωπμ°Àπ—°À≈“¬«—π πÈ”®“°§≈ÕßÕŸàμ–‡¿“‰À≈≈âπμ≈‘Ëß ·≈–¡’°“√√–∫“¬πÈ”®“°„πμ—«‡¡◊ÕßÕÕ°‰ª∑“ßΩíòß∑‘»μ–«—πμ°¢ÕßÀ“¥„À≠à

∑”„Àâæ◊Èπ∑’Ë√Õ∫πÕ°¢Õß‡¡◊Õß‰¥â√—∫º≈°√–∑∫Õ¬à“ßÀπ—° ·μàμ—«‡¡◊Õß‰¥â√—∫º≈°√–∑∫‰¡à¡“°π—°
2553 Ωπ∑’Ëμ°μ‘¥μàÕ°—πÀ≈“¬«—π∑—Ë«∑—Èß®—ßÀ«—¥ ª√–°Õ∫°—∫°“√æ—¥ºà“π¢Õßæ“¬ÿ¥’‡ª√ ™—π ∑”„ÀâÕ”‡¿ÕÀ“¥„À≠à·≈–æ◊Èπ∑’Ë„°≈â‡§’¬ßª√– ∫‡Àμÿ

∑—Èß®“°Õÿ∑°¿—¬·≈–«“μ¿—¬ √–¥—∫πÈ”„πμ—«‡¡◊Õß Ÿßª√–¡“≥ 2 - 3 ‡¡μ√
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°“√∑’ËÀ“¥„À≠à‡ªìπ‡¡◊Õß‡»√…∞°‘® ”§—≠¢Õß
¿“§„μâ ‡ªìπª√–μŸ‡¡◊Õß¢Õß§“∫ ¡ÿ∑√¡“≈“¬Ÿ ¡’
§«“¡‡®√‘≠‡μ‘∫‚μÕ¬à“ßμàÕ‡π◊ËÕß∑—Èß¥â“π‡»√…∞°‘®·≈–
 —ß§¡®π∂÷ßªí®®ÿ∫—π ®÷ß∂◊Õ‰¥â«à“À“¥„À≠à‡ªìπ‡¡◊Õß∑’Ë
‡ª√“–∫“ß·≈–ÕàÕπ‰À«μàÕ¿—¬æ‘∫—μ‘‰¡à«à“®–‡°‘¥®“°
¡πÿ…¬åÀ√◊Õ‡°‘¥®“°∏√√¡™“μ‘

·≈–„πªï 2553 À“¥„À≠àμâÕßª√– ∫°—∫¿—¬æ‘∫—μ‘
´÷Ëß√ÿπ·√ß∑’Ë ÿ¥‡∑à“∑’Ë‡§¬‡°‘¥¢÷ÈπÕ’°§√—Èß ·μà ‘ËßÀπ÷Ëß∑’Ë
·μ°μà“ß®“°Õÿ∑°¿—¬‡¡◊ËÕ§√—Èß„πÕ¥’μ°Á§◊Õ √–¥—∫πÈ”
„π‡¡◊ÕßÀ“¥„À≠à “¡“√∂°≈—∫§◊π Ÿà¿“«–ª°μ‘
„™â‡«≈“‡æ’¬ß 2 - 3 «—π ‡π◊ËÕß¥â«¬æ√–¡À“°√ÿ≥“∏‘§ÿ≥
®“°°“√∫√‘À“√®—¥°“√πÈ”„π‚§√ß°“√∫√√‡∑“
Õÿ∑°¿—¬‚¥¬Õ“»—¬√–∫∫¿Ÿ¡‘»“ μ√å “√ π‡∑» ´÷Ëß
°√¡™≈ª√–∑“π‰¥â¥”‡π‘π°“√ πÕßæ√–√“™¥”√‘
μ“¡∑’Ëæ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«‰¥âæ√–√“™∑“π‰«â
‡¡◊ËÕ 24 ∏—π«“§¡ 2531

1. ¿Ÿ¡‘À≈—ß·≈–¿Ÿ¡‘»“ μ√å¢ÕßÀ“¥„À≠à
1.1 ª√–«—μ‘‡¡◊ÕßÀ“¥„À≠à

À“¥„À≠à ‡ªì π°“√√«¡μ— «¢Õß™ÿ ¡™π
∫â“π‚§°‡ ¡Á¥™ÿπ·≈–∫â“π∑à“À“¥„À≠à ‡¥‘¡∑’‡√’¬°«à“
çÕ”‡¿Õ‡Àπ◊Õé μàÕ¡“‡ª≈’Ë¬π™◊ËÕ‡ªìπ Õ”‡¿ÕÀ“¥„À≠à
‚¥¬¬°∞“π–‡ªìπÕ”‡¿Õ™—Èπ‡Õ° ·≈–¡’æ√–‡ πàÀ“¡πμ√’
(™◊Ëπ  ÿ§π∏Àß å) ‡ªìππ“¬Õ”‡¿Õ§π·√°¢ÕßÕ”‡¿Õ
À“¥„À≠à

∫â“π‚§°‡ ¡Á¥™ÿπ„πÕ¥’μ ÷́Ëß„πªí®®ÿ∫—π§◊Õ
∫√‘‡«≥ ∂“π’™ÿ¡∑“ßÀ“¥„À≠à ( ∂“π’√∂‰ø)  —ππ‘…∞“π
«à“‡¥‘¡‡ªìπªÉ“μâπ‡ ¡Á¥·¥ß (√Ÿª∑’Ë 1.1) À√◊Õ‡ ¡Á¥™ÿπ

(‰¡âæÿà¡μâπ ‰¡àº≈—¥„∫ ‡ª≈◊Õ°μâπ ’πÈ”μ“≈·¥ß
·μ° –‡°Á¥·ºàπ∫“ßÊ ¬Õ¥ÕàÕππ‘¬¡„™â‡ªìπÕ“À“√
≈”μâπ¡’°“√π”‰ª„™âß“π‡ªìπøóπÀ√◊Õ√—È«∫â“π)  à«π§”«à“
ç‚§°é ‡ªìπ¿“…“∂‘ËπÀ¡“¬∂÷ßæ◊Èπ∑’Ë Ÿß ¥—ßπ—Èπ∫√‘‡«≥
∫â“π‚§°‡ ¡Á¥™ÿπ®÷ß‡ªìπ°“√°”Àπ¥™◊ËÕ™ÿ¡™πμ“¡
≈—°…≥–¿Ÿ¡‘ª√–‡∑» ·≈–‡ªìπ™—¬¿Ÿ¡‘∑’Ë‡À¡“– ¡„π
°“√®—¥μ—Èß ∂“π’√∂‰ø„π‡«≈“μàÕ¡“

 ”À√—∫∫â“π∑à“À“¥„À≠à ¡’¢âÕ —ππ‘…∞“π¢Õß™◊ËÕ
À≈“°À≈“¬ ‡√‘Ë¡μ—Èß·μà‡ªìπ∫√‘‡«≥∑’Ë¡’μâπ¡–À“¥
¢π“¥„À≠à ∫â“ß°Á«à“‡ªìπÀ“¥∑√“¬¢π“¥„À≠à∫√‘‡«≥
√‘¡§≈ÕßÕŸàμ–‡¿“ (√Ÿª∑’Ë 1.2) ́ ÷Ëß‡ªìπ∑à“‡∑’¬∫‡√◊Õ ‘π§â“
∑’Ë≈àÕß√–À«à“ß∑–‡≈ “∫ ß¢≈“°—∫§≈ÕßμâππÈ”‰À≈‰ª
Ωíòßμ–«—πμ°ÕÕ°∑–‡≈∑’Ë‡¡◊ÕßÕ≈Õ√å μ“√å „π‡¢μ
ª√–‡∑»¡“‡≈‡ ’́¬ ¥—ßª√“°Ø„π·ºπ∑’Ë ¡—¬√—μπ‚° ‘π∑√å
μÕπμâπ‡√’¬°«à“ ç‡§¥– ¥—ßπ—Èπ§≈ÕßÕŸàμ–‡¿“®÷ß‡ªìπ
‡ âπ∑“ß ”§—≠„π°“√ —≠®√¢â“¡‰ª¬—ßΩíòß¡À“ ¡ÿ∑√Õ‘π‡¥’¬
∫√‘‡«≥™àÕß·§∫¡–≈–°“ ‚¥¬¡’À≈—°∞“π¥—ßª√“°Ø«à“
‡¡◊ËÕæ√–∫“∑ ¡‡¥Á®æ√–®ÿ≈®Õ¡‡°≈â“‡®â“Õ¬ŸàÀ—«
‡ ¥Á®°≈—∫®“°°“√‡ ¥Á®ª√–¿“ ª√–‡∑» ‘ß§‚ª√å·≈–
Õ‘π‡¥’¬ ∑√ß„™â‡ âπ∑“ßπ’Èπ‘«—μ‘æ√–π§√‚¥¬‡ ¥Á®≈ß
®“°‡√◊Õæ√–∑’Ëπ—Ëß∑’Ë‡¡◊Õß‰∑√∫ÿ√’ ·≈â«∑√ß¡â“‡ ¥Á®∑“ß
 ∂≈¡“√§¡“¬—ß‡¡◊Õß ß¢≈“ æ—°¢∫«π‡ ¥Á®œ ∑’Ë
™“¬·¥π‡¡◊Õß ß¢≈“ ∑’Ë∫â“πª√‘°∫√‘‡«≥ «πÀ¡àÕ¡
¬“¡∫à“¬‡ ¥Á®æ√–√“™¥”‡π‘πμàÕ¡“ª√–∑—∫·√¡∑’Ë
À“¥∑√“¬„À≠à ≥ ∑à“À“¥„À≠à «—π√ÿàß¢÷Èπ®÷ß‡ ¥Á®œ ∑“ß
™≈¡“√§μ“¡§≈ÕßÕŸàμ–‡¿“‰ªª√–∑—∫√âÕπ∑’Ë‡°“–¬Õ
·≈â«‡ ¥Á®π‘«—μ‘æ√–π§√œ
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√Ÿª∑’Ë 1.1 μâπ‡ ¡Á¥™ÿπ¬—ß§ßª≈Ÿ°‰«â∑’Ë∫â“π∑“¬“∑
¢ÿππ‘æ—∑∏å®’ππ§√ (°‘μμ‘ ®‘√–π§√) „πªí®®ÿ∫—π

√Ÿª∑’Ë 2.2 ∂à“¬¿“æ„πÕ¥’μ¢ÕßÀ“¥∑√“¬
´÷Ëß —ππ‘…∞“π«à“‡ªìπ∑à“‡∑’¬∫‡√◊Õ·≈–‡ªìπ∑’Ë¡“¢Õß™◊ËÕ

ç∫â“π∑à“À“¥„À≠àé
ªí®®ÿ∫—π§◊ÕÀ≈—ß∑’Ë«à“°“√Õ”‡¿ÕÀ“¥„À≠à

À≈—°∞“π®“° “√“πÿ°√¡«—≤π∏√√¡¿“§„μâ æ.».
2529 „Àâ¢âÕ¡Ÿ≈«à“∫â“π∑à“À“¥„À≠à πà“®–μ√ß°—∫
¿Ÿ¡‘»“ μ√å¢Õß‡¡◊Õß∑“ß∑‘»„μâ‡≈’¬∫√‘¡Ωíòß§≈Õß‡μ¬
‰ª∑“ß∑‘»μ–«—πÕÕ° (ªí®®ÿ∫—π§◊Õ ∂ππ»√’¿Ÿ«π“√∂)
´÷Ëß Õ¥§≈âÕß°—∫∑’Ë¡“¢Õß°“√ —ππ‘…∞“π∂÷ßÀ“¥∑√“¬
¢π“¥„À≠à ‚¥¬√–∫ÿ«à“ °àÕπªï æ.». 2466 ¡’∫â“π‡√◊Õπ
Õ¬Ÿà 9 À≈—ßμ—ÈßÕ¬Ÿà∑’ËÀ¡Ÿà 3 ∫â“π∑à“À“¥„À≠à ¡’∫â“π
À≈—ß·√°μ—ÈßÕ¬ŸàΩíòßμ√ß¢â“¡°—∫∏π“§“√°√ÿß‡∑æ ®”°—¥
(¡À“™π)  “¢“»√’¿Ÿ«π“√∂‡≈’¬∫√‘¡§≈Õß‡μ¬ ®π∂÷ß
À≈—ß∑’Ë 9 μ—ÈßÕ¬Ÿàª“°∑“ßÕÿ‚¡ß§å´÷Ëß‡ªìπ∂ππ≈Õ¥„μâ
√“ß√∂‰ø ∫√‘‡«≥∂ππ»√’¿Ÿ«π“√∂®√¥ª≈“¬∂ππ
π‘æ—∑∏åÕÿ∑‘» 1 „πªí®®ÿ∫—π

À“¥„À≠à‰¡à‰¥â‡ªìπ‡¡◊Õß„À¡àμ“¡∑’Ë‡¢â“„®°—π‚¥¬
∑—Ë«‰ª ™◊ËÕ‡¡◊ÕßÀ“¥„À≠àª√“°Ø„πæß»“«¥“√‡¡◊Õß
 ß¢≈“´÷Ëß‡√’¬∫‡√’¬ß‚¥¬æ√–¬“«‘‡™’¬√§’√’ (™¡) ‡¡◊ËÕ
§√—Èß¥”√ßμ”·Àπàßæ√–¬“ ÿπ∑√“πÿ√—°…å ‚¥¬°≈à“«∂÷ß
‡Àμÿ°“√≥å„π»—°√“™ªï 1200 (æ.». 2381) §«“¡«à“

çμπ°ŸÀ¡—¥ –«– À≈“π‡®â“æ√–¬“‰∑√∫ÿ√’
´àÕß ÿ¡ ¡—§√æ√√§æ«°‰¥â·≈â«¬°‡¢â“¡“μ’™‘ß‡Õ“‡¡◊Õß
‰∑√∫ÿ√’‰¥âÕ’° æ√–Õ¿—¬∏‘‡∫»√å æ√–¬“‰∑√∫ÿ√’∫ÿμ√
‡®â“æ√–¬“π§√ ∑“π°”≈—ßμπÕŸÀ¡—¥ –«–‰¡à‰¥â °Á¬°
§√Õ∫§√—«≈à“∂Õ¬¡“μ—ÈßÕ¬Ÿà∑’Ë μ”∫≈∑à“À“¥„À≠à
·¢«ß‡¡◊Õß ß¢≈“ æ√–¬“ ÿπ∑√“πÿ√—°…å (∫ÿ≠ —ß¢å)
™à«¬√“™°“√‡¡◊Õß ß¢≈“ ·μàß„Àâ¢ÿπμà“ßμ“°ÿ¡‰æ√à
500 §π‰ªμ—Èß§à“¬¡—Ëπ√—°…“Õ¬Ÿà∑’Ëæ–μß ∑’Ë°“√”√‘¡
‡¢μ·¥π‡¡◊Õß‰∑√∫ÿ√’é

πÕ°®“°π’È¬—ßª√“°ØÀ≈—°∞“π„π®¥À¡“¬À≈«ß
Õÿ¥¡ ¡∫—μ‘ ∂÷ßæ√–¬“»√’æ‘æ—≤πå (∑—¥) ‡√◊ËÕß∫—π∑÷°
°“√√∫¢Õß∑—æÀ≈«ß®“°°√ÿß‡∑æ°—∫‡¡◊Õß‰∑√∫ÿ√’
„π ¡—¬√—™°“≈∑’Ë 3 §«“¡«à“

çæ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«√—™°“≈∑’Ë 3
∑√ß∑√“∫‡√◊ËÕß°“√»÷°æà“¬·æâ ∑√ß‚∑¡π— μ√— ∫àπ«à“
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§«“¡°Á√ŸâÕ¬Ÿà¥â«¬°—π·≈â« ¬—ß„Àâ¡—πÀ≈Õ°≈«ß∑”‰¥â
°Õß∑—æ ß¢≈“¬°‰ªÕ¬Ÿà∑’ËÀ“¥„À≠à ®–§—¥®—¥·®ß‡Õ“
æ«° ß¢≈“Õÿ¥Àπÿπμ‘¥μ“¡°—πÕÕ°‰ª°Á‰¡à¡’é

„πªï æ.». 2439 æ√–∫“∑ ¡‡¥Á®æ√–®ÿ≈®Õ¡‡°≈â“
‡®â“Õ¬ŸàÀ—«‚ª√¥‡°≈â“œ „ÀâªØ‘√Ÿª°“√ª°§√ÕßÀ—«‡¡◊Õß
‡ªìπ·∫∫¡≥±≈ ‡¡◊Õß ß¢≈“∂Ÿ°ª√—∫‡À≈◊Õ‡æ’¬ß
5 ·¢«ß §◊Õ Õ”‡¿Õ‡¡◊Õß Õ”‡¿Õª≈–∑à“ Õ”‡¿Õ‡Àπ◊Õ
Õ”‡¿Õ®–π– ·≈–Õ”‡¿Õ‡∑æ“ ‚¥¬∑’ËÕ”‡¿Õ‡Àπ◊Õ
ª√–°Õ∫¥â«¬ ∫â“π∑à“À“¥„À≠à ∫â“π∑ÿàß‡ “ ∫â“π‚§°
‡ ¡Á¥™ÿπ (‡¥‘¡„™â™◊ËÕ∫â“π‚§°‡ ¡Á®™ÿπ) ∫â“π∑ÿàß√’¬å
∫â“π§≈Õß‡√’¬π ∫â“πæ√ÿ ∫â“π§«π≈—ß (‡¥‘¡„™â™◊ËÕ
∫â“π§«√≈—ß) ·≈–∫â“π·À≈¡‚æ ‚¥¬μ—Èß∑’Ë«à“°“√‰«â ≥
∫â“π∑à“À“¥„À≠à

√Ÿª∑’Ë 1.3 ¢ÿππ‘æ—∑∏å®’ππ§√ (π“¬‡®’¬°’´’)

„πªï æ.». 2453 ‰¥â¡’°“√ √â“ß ∂“π’™ÿ¡∑“ßÕŸàμ–‡¿“
( ∂“π’√∂‰øÀ“¥„À≠à·Ààß·√°) ∑“ß∑‘»‡Àπ◊Õ¢Õß
∫â“π‚§°‡ ¡Á¥™ÿπ∫√‘‡«≥√‘¡§≈ÕßÕŸàμ–‡¿“ ∑”„Àâ‡°‘¥
‡ªìπ‡ âπ∑“ß‡™◊ËÕ¡μàÕ√–À«à“ß°“√§¡π“§¡∑“ß∫°
¥â«¬√∂‰ø®“°æ√–π§√°—∫°“√§¡π“§¡∑“ßπÈ”ºà“π
§≈ÕßÕŸàμ–‡¿“‰ª¬—ß§“∫ ¡ÿ∑√¡“≈“¬Ÿ ‡°‘¥°“√¢¬“¬μ—«
∑—Èß∑“ß‡»√…∞°‘®·≈– —ß§¡Õ¬à“ß√«¥‡√Á« ®πÀ“¥„À≠à
‰¥â√—∫°“√¬°∞“π–‡ªìπ çÕ”‡¿Õ‡Àπ◊Õé μàÕ¡“„πªï
æ.». 2460 ‰¥â‡ª≈’Ë¬π™◊ËÕ‡ªìπ Õ”‡¿ÕÀ“¥„À≠à ‚¥¬
‡≈◊ËÕπ∞“π–‡ªìπÕ”‡¿Õ™—Èπ‡Õ°¢Õß®—ßÀ«—¥ ß¢≈“

·μà‡π◊ËÕß®“° ∂“π’™ÿ¡∑“ßÕŸàμ–‡¿“Õ¬Ÿà„π∑’Ë≈ÿà¡
®÷ß∂Ÿ°πÈ”∑à«¡∫àÕ¬§√—Èß „πªï æ.». 2467 ®÷ß¬â“¬μ—«
 ∂“π’√∂‰ø≈ß¡“∑“ß„μâ∫â“π‚§°‡ ¡Á¥™ÿπ ·≈–„π
ªï‡¥’¬«°—ππ“¬‡®’¬°’´’ (√Ÿª∑’Ë 1.3) ´÷ËßμàÕ¡“‰¥â√—∫
æ√–√“™∑“π∫√√¥“»—°¥‘Ï‡ªìπ¢ÿππ‘æ—∑∏å®’ππ§√ À√◊Õ
π“¬π‘æ—∑∏å ®‘√–π§√ ‡√‘Ë¡ √â“ßμ≈“¥∫√‘‡«≥æ◊Èπ∑’Ë
‚§°‡ ¡Á¥™ÿπ¢÷Èπ (√Ÿª∑’Ë 1.4) ®π‡μ‘∫‚μμàÕ‡π◊ËÕß
°≈“¬‡ªìπ»Ÿπ¬å°≈“ß°“√§â“·√à·≈–¬“ßæ“√“∑’Ë ”§—≠
·ÀàßÀπ÷Ëß„π§“∫ ¡ÿ∑√¡“≈“¬Ÿ ¥—ß®– —ß‡°μ‰¥â®“°
°“√∑’ËÀ“¥„À≠à∂Ÿ°°”Àπ¥„Àâ‡ªìπ™—¬¿Ÿ¡‘¬ÿ∑∏»“ μ√å
¢Õß°Õß∑—æ ¡‡¥Á®æ√–®—°√æ√√¥‘„π™à«ß ß§√“¡
¡À“‡Õ‡™’¬∫Ÿ√æ“

√Ÿª∑’Ë 1.4 μ≈“¥‚§°‡ ¡Á¥™ÿπ æ.». 2467
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ªí®®ÿ∫—πÀ“¥„À≠à¬°∞“π–‡ªìπ‡∑»∫“≈π§√ ·∫àß
æ◊Èπ∑’Ë°“√ª°§√ÕßÕÕ°‡ªìπ 13 μ”∫≈ 98 À¡Ÿà∫â“π
ª√–°Õ∫¥â«¬Õß§å°√ª°§√Õß à«π∑âÕß∂‘Ëπ 15 ·Ààß
‚¥¬¡’ 1 ‡∑»∫“≈π§√ 4 ‡∑»∫“≈‡¡◊Õß 4 ‡∑»∫“≈
μ”∫≈ ·≈– 6 Õß§å°“√∫√‘À“√ à«πμ”∫≈

1.2 ∑’Ëμ—Èß¢ÕßÀ“¥„À≠à
≈—°…≥–∑“ß¿Ÿ¡‘»“ μ√å¢Õß‡¡◊ÕßÀ“¥„À≠à

μ—ÈßÕ¬Ÿà∑“ß∑‘»μ–«—πμ°‡©’¬ß„μâ¢Õßμ—«®—ßÀ«—¥ ß¢≈“
√–¬–∑“ßÀà“ß®“°μ—«‡¡◊Õß ß¢≈“ 30 °¡. Õ¬ŸàÀà“ß®“°
°√ÿß‡∑æ¡À“π§√μ“¡‡ âπ∑“ß√∂‰øª√–¡“≥ 974 °¡.
·≈–∑“ß√∂¬πμåª√–¡“≥ 993 °¡. ‚¥¬Õ“≥“‡¢μ
μ‘¥μàÕ°—∫‡¢μ°“√ª°§√Õß¢â“ß‡§’¬ß¥—ßπ’È

- ∑‘»‡Àπ◊Õ ®√¥∑–‡≈ “∫ ß¢≈“ ·≈–
μ‘¥μàÕ°—∫ Õ.√—μ¿Ÿ¡‘ Õ.∫“ß°≈Ë” Õ.§«π‡π’¬ß ·≈–
Õ.‡¡◊Õß ß¢≈“

- ∑‘»μ–«—πÕÕ° μ‘¥μàÕ°—∫ Õ.‡¡◊Õß ß¢≈“
Õ.π“À¡àÕ¡ ·≈– Õ.®–π–

- ∑‘»„μâ μ‘¥μàÕ°—∫ Õ. –‡¥“ ·≈– Õ.§≈Õß
ÀÕ¬‚¢àß

- ∑‘»μ–«—πμ° μ‘¥μàÕ°—∫ Õ.§«π°“À≈ß
(®. μŸ≈) ·≈– Õ.√—μ¿Ÿ¡‘

¿Ÿ¡‘ª√–‡∑»‚¥¬∑—Ë«‰ª¢ÕßÀ“¥„À≠à‡ªìπ
∑’Ë√“∫≈ÿà¡°«â“ß„À≠à ¡’·π«∑‘«‡¢“ —π°“≈“§’√’≈âÕ¡√Õ∫
∑—Èß¥â“π∑‘»μ–«—πμ°·≈–∑‘»„μâ ¡’æ◊Èπ∑’Ë≈“¥®“°∑‘»„μâ
·≈–∑‘»μ–«—πμ°‰ª Ÿà∑–‡≈ “∫ ß¢≈“  ”À√—∫∑‘»
μ–«—πÕÕ°¡’æ◊Èπ∑’Ëμ‘¥°—∫∑‘«‡¢“∫√√∑—¥ ¿Ÿ‡¢“∑’Ë ”§—≠
‰¥â·°à ‡¢“§ÕÀß å ‡¢“·°â« ‡¢“«—ßæ“ ·≈–‡¢“πÈ”πâÕ¬
®÷ß∑”„ÀâÀ“¥„À≠à®÷ß‡ ¡◊Õπ‡ªìπ·Õàß°√–∑– ‡π◊ËÕß®“°
∂Ÿ°≈âÕ¡√Õ∫¥â«¬·π«‡¢“„π∑—Èß 3 ¥â“π

≈”πÈ” ”§—≠∑’ËÀ≈àÕ‡≈’È¬ßÀ“¥„À≠àª√–°Õ∫¥â«¬
§≈ÕßÕŸàμ–‡¿“‡ªìπ≈”πÈ”À≈—° ‚¥¬¡’≈”πÈ” “¢“¢Õß
§≈ÕßÕŸàμ–‡¿“ Õ’° 4  “¬ ‰¥â·°à §≈Õß«“¥ §≈ÕßμË”
§≈ÕßÀ«– ·≈–§≈Õß‡√’¬π  à«π≈”πÈ”∑’Ë‰À≈®“°≈ÿà¡πÈ”
§≈Õß‡ª≈π—Èπ‰À≈ÕÕ° Ÿà∑–‡≈ “∫ ß¢≈“ ‰À≈ºà“π
∑“ß¥â“π∑‘»μ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ¢Õß‡¡◊ÕßÀ“¥„À≠à
(√Ÿª∑’Ë 1.5) √«¡∑—Èß ‘Èπ 6  “¬ ¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

- §≈ÕßÕŸàμ–‡¿“ ‡ªìπ≈”πÈ” “¬À≈—°¡’
§«“¡¬“«æ“¥ºà“πμ—«‡¡◊ÕßÀ“¥„À≠àª√–¡“≥
55.0 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”¡“°∑’Ë ÿ¥ª√–¡“≥ 1,604.7
μ√.°¡. À√◊Õª√–¡“≥√âÕ¬≈– 75.7 ¢Õßæ◊Èπ∑’Ë√—∫πÈ”Ωπ
∑’Ë‰À≈‡¢â“ Ÿàμ—«‡¡◊ÕßÀ“¥„À≠à πÈ”‰À≈®“°∑“ß∑‘»„μâ
‰ª∑“ß∑‘»‡Àπ◊Õ°àÕπ‡¢â“‡¡◊ÕßÀ“¥„À≠à ≈”πÈ”π’È®–
·¬°‡ªìπ 2  “¬§◊Õ §≈ÕßÕŸàμ–‡¿“ ‰À≈ºà“π¥â“π
μ–«—πμ°¢Õß‡¡◊Õß ·≈–§≈Õß‡μ¬‰À≈∑“ß¥â“π
μ–«—πÕÕ°¢Õß‡¡◊Õß ‡¡◊ËÕπÈ”‰À≈ºà“π‡¡◊ÕßÀ“¥„À≠à·≈â«
≈”πÈ”∑—Èß Õß®–√«¡°—πÕ’°§√—Èß‡ªìπ§≈ÕßÕŸàμ–‡¿“‰À≈≈ß
∑–‡≈ “∫ ß¢≈“ ´÷ËßÕ¬ŸàÀà“ßÕÕ°‰ª∑“ß∑‘»‡Àπ◊Õ¢Õß
‡¡◊ÕßÀ“¥„À≠àÕ’°ª√–¡“≥ 10.0 °¡.

√Ÿª∑’Ë 1.5 ‡ âπ∑“ßπÈ”À≈—°¢Õß‡¡◊ÕßÀ“¥„À≠à
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- §≈Õß«“¥ ‡ªìπ≈”πÈ”∑’Ë¡’æ◊Èπ∑’Ë√—∫πÈ”√Õß
≈ß¡“®“°§≈ÕßÕŸàμ–‡¿“ ¡’§«“¡¬“«æ“¥ºà“πμ—«‡¡◊Õß
À“¥„À≠àª√–¡“≥ 35.0 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥
216.1 μ√.°¡. À√◊Õª√–¡“≥√âÕ¬≈– 10.2 ¢Õßæ◊Èπ∑’Ë
√—∫πÈ”Ωπ∑’Ë‰À≈‡¢â“ Ÿàμ—«‡¡◊ÕßÀ“¥„À≠à ‰À≈®“°∑“ß
∑‘»μ–«—πμ°¡“∑“ß∑‘»μ–«—πÕÕ° ∫√√®∫°—∫§≈Õß
ÕŸàμ–‡¿“∑“ß¥â“π„μâ¢Õß‡¡◊Õß √«¡°—π‡ªìπ§≈Õß
ÕŸàμ–‡¿“‰À≈ºà“π∑“ß¥â“πμ–«—πμ°¢Õß‡¡◊Õß≈ß Ÿà
∑–‡≈ “∫ ß¢≈“

- §≈ÕßμË” ≈”§≈Õßæ“¥ºà“πμ—«‡¡◊Õß
À“¥„À≠à¬“«ª√–¡“≥ 31.0 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥
140.4 μ√.°¡. À√◊Õª√–¡“≥√âÕ¬≈– 6.6 ¢Õßæ◊Èπ∑’Ë
√—∫πÈ”Ωπ∑’Ë‰À≈‡¢â“μ—«‡¡◊ÕßÀ“¥„À≠à‡ªìπ≈ÿà¡πÈ”∑’ËÕ¬Ÿà
μ‘¥°—∫≈ÿà¡πÈ”§≈Õß«“¥ πÈ”‰À≈®“°∑“ß∑‘»μ–«—πμ°
‰ª¬—ß∑‘»μ–«—πÕÕ°‰À≈¢π“π‰ª°—∫§≈Õß«“¥ ·≈–
∫√√®∫§≈ÕßÕŸàμ–‡¿“∫√‘‡«≥μÕπ„μâ¢Õß‡¡◊ÕßÀ“¥„À≠à
√«¡°—π‡ªìπ§≈ÕßÕŸàμ–‡¿“‰À≈ºà“π‡¡◊Õß≈ß Ÿà∑–‡≈ “∫
 ß¢≈“

- §≈ÕßÀ«– ¡’§«“¡¬“«ª√–¡“≥ 18.0 °¡.
¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥ 124.9 μ√.°¡. À√◊Õª√–¡“≥
√âÕ¬≈– 5.9 ¢Õßæ◊Èπ∑’Ë√—∫πÈ”Ωπ∑’Ë‰À≈‡¢â“μ—«‡¡◊Õß
À“¥„À≠à ≈”§≈Õß‰À≈®“°∑“ß∑‘»μ–«—πÕÕ°‰ª∑“ß
∑‘»μ–«—πμ°∫√√®∫°—∫§≈Õß‡μ¬∫√‘‡«≥μÕπ„μâ¢Õß
‡¡◊Õß ‰À≈√«¡°—π‡ªìπ§≈Õß‡μ¬‰À≈ºà“π‡¡◊Õß∑“ß¥â“π
μ–«—πÕÕ°

- §≈Õß‡√’¬π ‡ªìπ≈”πÈ”¢π“¥‡≈Á° æ◊Èπ∑’Ë
√—∫πÌÈ“ª√–¡“≥ 34.2 μ√.°¡. À√◊Õª√–¡“≥√âÕ¬≈– 1.6
¢Õßæ◊Èπ∑’Ë√—∫πÈ”Ωπ‰À≈‡¢â“μ—«‡¡◊ÕßÀ“¥„À≠à πÈ”‰À≈
®“°∑“ß∑‘»μ–«—πÕÕ°‰ª∑“ß∑‘»μ–«—πμ° ∫√√®∫°—∫
§≈Õß‡μ¬∑“ßμÕπ„μâ¢Õß‡¡◊Õß ·≈â«√«¡°—π‡ªìπ
§≈Õß‡μ¬ ‰À≈ºà“π‡¡◊Õß ·≈–√«¡°—∫§≈ÕßÕŸàμ–‡¿“
Õ’°§√—Èß°àÕπ‰À≈≈ß Ÿà∑–‡≈ “∫ ß¢≈“

- §≈Õß‡ª≈ ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥ 12.4
μ√.°¡. πÈ”∑’Ë ‰À≈ÕÕ°®“°≈ÿà¡πÈ”π’È®–‰À≈≈ß Ÿà
∑–‡≈ “∫ ß¢≈“∑“ß¥â“π∑â“¬πÈ”¢Õß‡¡◊ÕßÀ“¥„À≠à
∑“ß∑‘»μ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ¢Õß‡¡◊Õß

1.3 ≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“
§≈ÕßÕŸàμ–‡¿“∂◊Õ‡ªìπ°ÿ≠·®À≈—°„π°“√

∫√‘À“√®—¥°“√Õÿ∑°¿—¬À“¥„À≠à ≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“
¡’≈—°…≥–‡ªìπ≈ÿà¡πÈ”º ¡ ¡’μâππÈ”‡√‘Ë¡®“°™“¬·¥π
‰∑¬-¡“‡≈‡´’¬ (∑‘»„μâ¢ÕßÀ“¥„À≠à) ‰À≈‰ª ‘Èπ ÿ¥∑’Ë
∑–‡≈ “∫ ß¢≈“ ∫√‘‡«≥∫â“π∑à“‡¡√ÿ Õ.∫“ß°≈Ë” ·≈–
∫â“π·À≈¡‚æ∏‘Ï Õ.À“¥„À≠à (∑‘»‡Àπ◊Õ¢ÕßÀ“¥„À≠à)
√«¡§«“¡¬“« ‡©æ“– à«π∑’Ë‡√’¬°«à“§≈ÕßÕŸàμ–‡¿“
ª√–¡“≥ 130 °¡. ‚¥¬§≈ÕßÕŸàμ–‡¿“‰¥â√—∫πÈ”®“°
 —πªíππÈ”∑’Ë ”§—≠ 3 ·À≈àß ‰¥â·°à

- ‡∑◊Õ°‡¢“πÈ”§â“ß´÷Ëß‡ªìπ à«πÀπ÷Ëß¢Õß
‡∑◊Õ°‡¢“ —π°“≈“§’√’ Õ¬Ÿà„πæ◊Èπ∑’Ë√Õ¬μàÕ¢Õß Õ. –‡¥“
π“∑«’ ·≈–ª√–‡∑»¡“‡≈‡´’¬ μâππÈ”®“°‡¢“πÈ”§â“ß
‡√‘Ë¡°”‡π‘¥®“°≈”∏“√‡≈Á°Ê ®”π«π¡“°√«¡°—π‡ªìπ
§≈Õß∑’Ë™◊ËÕ ç§≈Õß„À≠àé ‰À≈®“°∑‘»μ–«—πÕÕ°‡©’¬ß„μâ
‰ª∑‘»μ–«—πμ°‡©’¬ß‡Àπ◊Õ ¡“∫√√®∫°—∫§≈Õß√”∑’Ë
∫â“π∑à“‚æ∏‘Ï Õ. –‡¥“

- ‡∑◊Õ°‡¢“·°â« ‡ªìπ‡∑◊Õ°‡¢“√Õ¬μàÕ
√–À«à“ß Õ. –‡¥“ Õ.§≈ÕßÀÕ¬‚¢àß æ◊Èπ∑’Ë®—ßÀ«—¥ μŸ≈
·≈–ª√–‡∑»¡“‡≈‡´’¬∫“ß à«π μâππÈ”®“°‡∑◊Õ°‡¢“·°â«
‡√‘Ë¡®“°®ÿ¥∑’Ë‡√’¬°«à“‡¢“√Ÿª™â“ß „π Õ. –‡¥“ ·≈– “¬πÈ”
®“°πÈ”μ°º“¥” „π Õ.§≈ÕßÀÕ¬‚¢àß  “¬§≈Õß
∑—Èß Õß¡“√«¡°—π∑’Ë∫â“π§≈Õß√” Õ. –‡¥“ °≈“¬‡ªìπ
§≈Õß∑’Ë™◊ËÕ ç§≈Õß√”é ́ ÷Ëß‰À≈®“°∑‘»μ–«—πμ°‡©’¬ß„μâ
‰ª∑‘»μ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ‰ª√«¡°—∫§≈Õß„À≠à
∑’Ë∫â“π∑à“‚æ∏‘Ï Õ. –‡¥“
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- ‡∑◊Õ°‡¢“¬àÕ¬Õ◊ËπÊ ́ ÷Ëß‡æ‘Ë¡ª√‘¡“≥πÈ”„Àâ
°—∫§≈ÕßÕŸàμ–‡¿“„πμÕπ°≈“ßπÈ” μ—Èß·μà∫â“π¡à«ß°ÁÕß
μ.æ—ß≈“ Õ. –‡¥“ ∂÷ß Õ.À“¥„À≠à ∑—Èß¥â“πμ–«—πÕÕ°
·≈–μ–«—πμ°¢Õß§≈Õß Õ“∑‘ ‡¢“«—ß™‘ß ‡¢“¡’‡°’¬√μ‘
‡¢“§ÕÀß å ‡¢“§—πÀ≈“« ·≈–¿Ÿ‡¢“¢Õß Õ.π“À¡àÕ¡
·≈– Õ.®–π– ∫“ß à«π √«¡∑—ÈßπÈ”®“°‡∑◊Õ°‡¢“·°â«
μÕπª≈“¬ ‡™àπ πÈ”®“°πÈ”μ°‚μπß“™â“ß ‡ªìπμâπ

 ¿“æ¿Ÿ¡‘ª√–‡∑»¢Õß≈ÿà¡πÈ”®–¡’≈—°…≥–
‡ªìπ·Õàß°√–∑– ≈“¥‡∑®“°∑‘»„μâ≈ß Ÿà∑‘»‡Àπ◊Õ ‚¥¬
∑‘»μ–«—πμ°·≈–μ–«—πÕÕ°®–∂Ÿ°¢π“∫¥â«¬·π«∑‘«‡¢“
¡’§à“√–¥—∫º‘«¥‘πÕ¬Ÿà√–À«à“ß +350 ‡¡μ√®“°√–¥—∫
πÈ”∑–‡≈°≈“ß (¡.√∑°.) ∂÷ß +0.00 ¡.√∑°. ‚¥¬¡’
æ◊Èπ∑’Ë√“∫√–À«à“ßμ—«‡¡◊Õß°—∫∑–‡≈ “∫ ß¢≈“ (§à“√–¥—∫
+0.00 ∂÷ß +7.00 ¡.√∑°.)  à«π¥â“π∑‘»μ–«—πμ°
·≈–∑‘»μ–«—πÕÕ°¢Õß≈ÿà¡πÈ” ¿“ææ◊Èπ∑’Ë®–¬° Ÿßμ“¡
·π« —π‡¢“ (§à“√–¥—∫ +100 ∂÷ß +600 ¡.√∑°.) ·≈–
≈“¥‡∑ Ÿà∫√‘‡«≥æ◊Èπ∑’ËμÕπ°≈“ß´÷Ëß‡ªìπ∑’Ë√“∫¢Õßμ—«‡¡◊Õß

§≈ÕßÕŸàμ–‡¿“¡’√–¥—∫§«“¡≈÷°®“°¢Õ∫μ≈‘Ëß
∂÷ßæ◊Èπ∑âÕßπÈ”Õ¬Ÿà„π™à«ß√–À«à“ß 2.2 ∂÷ß 5.5 ‡¡μ√
™à«ßμâππÈ”∫√‘‡«≥ μ.æ—ß≈“ Õ. –‡¥“ ®π∂÷ß ∫√‘‡«≥
μ.æ–μß Õ.À“¥„À≠à ¡’§«“¡≈÷°Õ¬Ÿà„π™à«ß√–À«à“ß
4.0 - 5.0 ‡¡μ√  ”À√—∫„π™à«ßμÕπ°≈“ß¢Õß≈”πÈ”
∫√‘‡«≥μ—«‡¡◊ÕßÀ“¥„À≠à ¡’§«“¡≈÷°Õ¬Ÿà„π™à«ß 2.3 -
5.5 ‡¡μ√  à«π∫√‘‡«≥μÕπ≈à“ß¢Õß≈”πÈ”„°≈â
ª“°§≈ÕßÕŸàμ–‡¿“∫√‘‡«≥μ—«‡¡◊ÕßÀ“¥„À≠à ∂÷ß
μ.·¡à∑Õ¡ Õ.∫“ß°≈Ë” ¡’§«“¡≈÷°§≈Õßμ—Èß·μà 2.2 -
4.5 ‡¡μ√

§«“¡°«â“ß¢Õß§≈ÕßÕŸàμ–‡¿“∑’Ëμ√«®«—¥‰¥â
„π®ÿ¥ ”√«®≈—°…≥–∑“ß°“¬¿“æ¢Õß§≈ÕßÕ¬Ÿà„π
™à«ß√–À«à“ß 26.0 ∂÷ß 62.0 ‡¡μ√ ‚¥¬æ∫«à“§«“¡
°«â“ß¢Õß§≈ÕßÕŸàμ–‡¿“„π™à«ßμà“ßÊ ¡’§«“¡·μ°μà“ß
·∫∫ ≈—∫‡ªìπ™à«ßÊ π—Ëπ§◊Õ μÕπ™à«ß∫π¢Õß≈”πÈ”
∫√‘‡«≥ μ.æ—ß≈“ Õ. –‡¥“ ¡’§«“¡°«â“ß 26 ‡¡μ√
®“°π—Èπ §≈Õß¡’§«“¡°«â“ß¡“°¢÷Èπ∫√‘‡«≥μÕπ°≈“ß
≈”πÈ”∫√‘‡«≥ μ.æ–μß Õ.À“¥„À≠à ·≈–·§∫≈ßÕ’°
∫√‘‡«≥ Õ.À“¥„À≠à  à«πμÕπ≈à“ß¢Õß ”§≈Õß®–·ºà
°≈“ßÕÕ°‰ª‡ªìπ∑’Ë≈ÿà¡ª“°πÈ” ®π∂÷ß∫√‘‡«≥∑–‡≈ “∫
 ß¢≈“

πÕ°®“°π’È§≈ÕßÕŸàμ–‡¿“¬—ßª√–°Õ∫¥â«¬
§≈Õß “¢“μà“ßÊ Õ’°‰¥â·°à (√Ÿª∑’Ë 1.6)

- §≈Õß¬“ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.∫â“πæ√ÿ Õ.À“¥„À≠à ¡’§«“¡¬“«ª√–¡“≥ 6 °¡.

- §≈Õß‚ªÖ–À¡Õ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π
¢Õß μ.∫â“πæ√ÿ Õ.À“¥„À≠à ¡’§«“¡¬“«ª√–¡“≥
1 °¡.

- §≈Õß√”„À≠à ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π
¢Õß μ.∫â“πæ√ÿ Õ.À“¥„À≠à ≈ß Ÿà§≈ÕßÕŸàμ–‡¿“
¡’§«“¡¬“« ª√–¡“≥ 4 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥
286.8 μ√.°¡.

- §≈ÕßªÕ¡ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.∑ÿàß¢¡‘Èπ Õ.π“À¡àÕ¡ ·≈– μ.∫â“πæ√ÿ Õ.À“¥„À≠à
¡’§«“¡¬“«ª√–¡“≥ 5 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥
104.8 μ√.°¡.

- §≈ÕßÀ‘π‡À≈Á°‰ø ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π
¢Õß μ.∫â“πæ√ÿ ·≈– μ.æ–μß „π Õ.À“¥„À≠à
¡’§«“¡¬“«ª√–¡“≥ 7 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥
22.9 μ√.°¡.



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

221

√Ÿª∑’Ë 1.6 ·ºπº—ß§≈Õß “¢“¢Õß≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“
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- §≈Õß·∑ß·¡à ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.æ–μß μ.∫â“πæ√ÿ Õ.À“¥„À≠à ¬“«ª√–¡“≥ 4 °¡.

- §≈Õßª√–μŸ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.æ—ß≈“ μ.‡¢“¡’‡°’¬√μ‘ „π Õ. –‡¥“ ·≈– μ.æ–μß
Õ.À“¥„À≠à ¬“«ª√–¡“≥ 9 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”
ª√–¡“≥ 62.7 μ√.°¡.

- §≈Õß·ß– ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.æ—ß≈“ ·≈– μ.‡¢“¡’‡°’¬√μ‘ „π Õ. –‡¥“ ¬“«ª√–¡“≥
9 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥ 67.6 μ√.°¡.

- §≈Õßæ√ÿ·§ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.æ—ß≈“ „π Õ. –‡¥“ ¬“«ª√–¡“≥ 5 °¡.

- §≈Õßæ—ß≈“ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
Õ. –‡¥“ „π‡¢μ μ.ª√‘° μ.æ—ß≈“ ·≈– μ.‡¢“¡’‡°’¬√μ‘
¬“«ª√–¡“≥ 20 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥ 115.4 μ√.°¡.

- §≈Õßª√‘° ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.ª√‘° ·≈– μ. ”π—°·μâ« „π Õ. –‡¥“ ¬“«ª√–¡“≥
23 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥ 63.9 μ√.°¡.

- §≈Õß¬“ß ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.∑ÿàß≈“π μ.‚§°¡à«ß μ.§≈ÕßÀ≈“ ·≈–§≈ÕßÀÕ¬‚¢àß
„π Õ.§≈ÕßÀÕ¬‚¢àß ¬“«ª√–¡“≥ 18 °¡. ¡’æ◊Èπ∑’Ë
√—∫πÈ”ª√–¡“≥ 36.8 μ√.°¡.

- §≈Õßμß ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.æ–μß Õ.À“¥„À≠à ¬“«ª√–¡“≥ 22 °¡. ¡’æ◊Èπ∑’Ë
√—∫πÈ”ª√–¡“≥ 92.3 μ√.°¡.

- §≈ÕßÀ≈“ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.§≈ÕßÀÕ¬‚¢àß μ.§≈ÕßÀ≈“ μ.‚§°¡à«ß ·≈–
μ.∑ÿàß≈“π „π Õ.§≈ÕßÀÕ¬‚¢àß ·≈– μ.∑ÿàßμ”‡ “
Õ.À“¥„À≠à ¬“«ª√–¡“≥ 19 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”
ª√–¡“≥ 98.1 μ√.°¡.

- §≈Õß®”‰À√ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.§≈ÕßÀÕ¬‚¢àß μ.‚§°¡à«ß μ.∑ÿàß≈“π Õ.§≈ÕßÀÕ¬‚¢àß
·≈– μ.∑ÿàßÀ¡Õ μ.∑à“‚æ∏‘Ï Õ. –‡¥“ ¬“«ª√–¡“≥

33 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥ 255.1 μ√.°¡.
- §≈ÕßÀ≈”πÿâ¬ ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß

μ.ª“¥—ß‡∫´“√å μ.∑ÿàßÀ¡Õ μ.∑à“‚æ∏‘Ï „π Õ. –‡¥“
·≈– μ.§≈ÕßÀÕ¬‚¢àß Õ.§≈ÕßÀÕ¬‚¢àß ¬“«ª√–¡“≥
34 °¡. ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥ 183 μ√.°¡.

- §≈Õß√”∫π ‰À≈ºà“πæ◊Èπ∑’Ë∫“ß à«π¢Õß
μ.ª√‘° μ. –‡¥“ ·≈– μ.ª“¥—ß‡∫´“√å „π Õ. –‡¥“
¬“«ª√–¡“≥ 12 °¡.

- §≈Õß –‡¥“ ́ ÷Ëß§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫“ß à«π
μ. ”π—°·μâ« μ. –‡¥“ μ.ª“¥—ß‡∫´“√å ·≈–
μ. ”π—°¢“¡ ¢Õß Õ. –‡¥“ ·≈–‰À≈≈ß Ÿà§≈ÕßÕŸàμ–‡¿“
∑’Ëμ—« Õ. –‡¥“ ¡’æ◊Èπ∑’Ë√—∫πÈ”ª√–¡“≥ 256 μ√.°¡.

πÕ°®“°π’È ≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“¬—ß‰¥â¡’
°“√∫√‘À“√®—¥°“√πÈ”μ“¡√–∫∫™≈ª√–∑“π„π√Ÿª¢Õß
Õà“ß‡°Á∫πÈ”·≈–Ω“¬μà“ßÊ ‰¥â·°à

- Õà“ß‡°Á∫πÈ”§≈Õß –‡¥“ §«“¡®ÿ 56.741
≈â“π ≈∫.¡.

- Õà“ß‡°Á∫πÈ”§≈ÕßÀ≈“ §«“¡®ÿ 21.420
≈â“π ≈∫.¡.

- Õà“ß‡°Á∫πÈ”§≈Õß®”‰À√-§≈ÕßÀÕ¬‚¢àß
§«“¡®ÿ 6.000 ≈â“π ≈∫.¡.

- Ω“¬§≈Õß«“¥ ª√‘¡“μ√πÈ”ºà“πΩ“¬ Ÿß ÿ¥
300.0 ≈∫.¡. /«‘π“∑’

- Ω“¬§≈Õß™–¡«ß ª√‘¡“μ√πÈ”ºà“πΩ“¬
 Ÿß ÿ¥ 90.0 ≈∫.¡. /«‘π“∑’

- Ω“¬§≈Õß√—μ¿Ÿ¡‘ ª√‘¡“μ√πÈ”ºà“πΩ“¬
 Ÿß ÿ¥ 150.0 ≈∫.¡. /«‘π“∑’

- Ω“¬ª≈—°ª≈‘ß ª√‘¡“μ√πÈ”ºà“πΩ“¬ Ÿß ÿ¥
54.0 ≈∫.¡. /«‘π“∑’

- Ω“¬§≈Õß®–π– ª√‘¡“μ√πÈ”ºà“πΩ“¬
 Ÿß ÿ¥ 404.7 ≈∫.¡. /«‘π“∑’
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2. ‚§√ß°“√∫√√‡∑“Õÿ∑°¿—¬
Õ”‡¿ÕÀ“¥„À≠à Õ—π‡π◊ËÕß¡“®“°
æ√–√“™¥”√‘
‚§√ß°“√∫√√‡∑“Õÿ∑°¿—¬Õ”‡¿ÕÀ“¥„À≠à

Õ—π‡π◊ËÕß¡“®“°æ√–√“™¥”√‘ ‡ªìπ‚§√ß°“√∑’Ë
æ√–√“™∑“π‡¡◊ËÕ«—π∑’Ë 24 ∏—π«“§¡ 2531 ‡π◊ËÕß®“°
‡°‘¥Ωπμ°Àπ—°Õ¬à“ßμàÕ‡π◊ËÕßμ‘¥μàÕ°—π∑”„Àâ‡°‘¥
Õÿ∑°¿—¬‡¡◊ÕßÀ“¥„À≠à·≈–∫√‘‡«≥„°≈â‡§’¬ß „π‡¥◊Õπ
æƒ»®‘°“¬π 2531 °√¡™≈ª√–∑“π®÷ß‰¥â πÕß
æ√–√“™¥”√‘‚¥¬¥”‡π‘π°“√¢ÿ¥≈Õ°§≈Õß∏√√¡™“μ‘
‰¥â·°à §≈ÕßÕŸàμ–‡¿“ §≈ÕßÕŸàμ–‡¿“·¬° §≈ÕßÕŸàμ–‡¿“
·¬° 2 ·≈–§≈Õß∑à“™â“ß - ∫“ß°≈Ë” ∑”„Àâ°“√
√–∫“¬πÈ”®“°§≈ÕßÕŸàμ–‡¿“¡’ª√– ‘∑∏‘¿“æ‡æ‘Ë¡¢÷Èπ
®“°‡¥‘¡

μàÕ¡“‡¥◊Õπæƒ»®‘°“¬π 2543 ‰¥â‡°‘¥Ωπμ°
Àπ—°¡“°º‘¥ª°μ‘∑”„Àâ§≈Õß√–∫“¬πÈ”∑’Ë¢ÿ¥‰«â¬—ß‰¡à
 “¡“√∂√Õß√—∫ª√‘¡“≥πÈ”®”π«π¡“°‰¥â ®÷ß‡°‘¥
Õÿ∑°¿—¬∫√‘‡«≥‡∑»∫“≈π§√À“¥„À≠à·≈–∫√‘‡«≥
„°≈â‡§’¬ßÕ’°§√—Èß  √â“ß§«“¡‡ ’¬À“¬·°à™’«‘μ·≈–
∑√—æ¬å ‘π‡ªìπ®”π«π¡“° §≥–√—∞¡πμ√’®÷ß‰¥â¡’¡μ‘
‡¡◊ËÕ«—π∑’Ë 19 ∏—π«“§¡ 2543 ‡ÀÁπ™Õ∫„πÀ≈—°°“√
μ“¡·ºπ°“√ªØ‘∫—μ‘°“√‚§√ß°“√æ—≤π“·≈–øóôπøŸ
æ◊Èπ∑’Ë¿“§„μâ∑’Ëª√– ∫Õÿ∑°¿—¬„π à«π¢Õß‚§√ß°“√
∫√√‡∑“Õÿ∑°¿—¬Õ”‡¿ÕÀ“¥„À≠à ‚¥¬‰¥â¥”‡π‘π°“√
¢ÿ¥§≈Õß√–∫“¬πÈ”‡æ‘Ë¡‡μ‘¡®“°§≈Õß∏√√¡™“μ‘ ‡æ◊ËÕ
™à«¬„π°“√º—ππÈ”®“°§≈ÕßÕŸàμ–‡¿“‰ªπÕ°‡¡◊Õß ‰¥â·°à

- §≈Õß√–∫“¬πÈ” √.1 ‡ªìπ§≈Õß√–∫“¬πÈ”À≈—°
„π°“√º—ππÈ”®“°§≈ÕßÕŸàμ–‡¿“ ÕâÕ¡‡¡◊ÕßÀ“¥„À≠à
≈ß Ÿà∑–‡≈ “∫ ß¢≈“‚¥¬μ√ß §«“¡¬“« 21.343 °¡.
‡¡◊ËÕª√–°Õ∫‡¢â“°—∫ ∂“π’ Ÿ∫πÈ”∫√‘‡«≥μâπ§≈Õß
√–∫“¬πÌÈ“ √.1 ‡æ◊ËÕ‡√àß√–∫“¬πÌÈ“ÕÕ° Ÿà∑–‡≈ “∫ ß¢≈“
„Àâ√«¥‡√Á«¬‘Ëß¢÷Èπ ¡’°“√μ‘¥μ—Èßª√–μŸ√–∫“¬πÈ”§≈Õß

ÕŸàμ–‡¿“®”π«π 2 ™àÕß ª√–μŸ√–∫“¬πÈ”∫â“πÀπâ“§«π
®”π«π 2 ™àÕß ª√–μŸ√–∫“¬πÈ”∫“ßÀ¬’®”π«π
6 ™àÕß ∑”„Àâ “¡“√∂√–∫“¬πÌÈ“‰¥â Ÿß ÿ¥ ª√–¡“≥
1,200 ≈∫.‡¡μ√/ «‘π“∑’

- §≈Õß√–∫“¬πÈ” √.3 ‡ªìπ§≈Õß·∫àßπÈ”‡æ◊ËÕ
™à«¬√–∫“¬πÈ”®“°§≈ÕßÕŸàμ–‡¿“πÕ°‡¡◊ÕßÀ“¥„À≠à
´÷Ëß®–™à«¬∫√√‡∑“Õÿ∑°¿—¬„Àâ°—∫æ◊Èπ∑’Ë√‘¡Ωíòß§≈Õß
ÕŸàμ–‡¿“μÕπ≈à“ß ‡¡◊ËÕª√–°Õ∫‡¢â“°—∫ ∂“π’ Ÿ∫πÌÈ“
∫√‘‡«≥μ’π§≈Õß√–∫“¬πÌÈ“ ·≈–ª√–μŸ√–∫“¬πÌÈ“§≈Õß
√.3 ®”π«π 3 ™àÕß  “¡“√∂√–∫“¬πÌÈ“‰¥â Ÿß ÿ¥
ª√–¡“≥ 400 ≈∫.‡¡μ√/«‘π“∑’

- §≈Õß√–∫“¬πÈ” √.4 ‡ªìπ§≈Õß·∫àßπÈ”
§≈Õß‡μ¬ μ“¡‡¢μ∑“ß√∂‰ø “¬ ß¢≈“ ·≈–√—∫πÈ”
®“°§≈Õß √.5 ≈ß Ÿà∑–‡≈ “∫ ß¢≈“ºà“π∑“ß§≈Õß √.3
 “¡“√∂√–∫“¬πÈ”‰¥â 55 ≈∫.¡./«‘π“∑’ ‚¥¬¡’Õ“§“√
§«∫§ÿ¡ª√‘¡“≥πÈ”ª√–°Õ∫¥â«¬ª√–μŸ√–∫“¬πÈ”
°≈“ß§≈Õß ®”π«π 2 ™àÕß

- §≈Õß√–∫“¬πÈ” √.5 ‡ªìπ§≈Õß√–∫“¬πÈ”®“°
∫√‘‡«≥ “¡·¬°§ÕÀß å ÕÕ°∑–‡≈ “∫ ß¢≈“ºà“π
∑“ß§≈Õß √.3 ·≈– √.4  “¡“√∂√–∫“¬πÈ”‰¥â 30
≈∫.¡. /«‘π“∑’

- §≈Õß√–∫“¬πÈ” √.6 ‡ªìπ§≈Õßº—ππÈ”®“°
§≈Õß‡√’¬π ·≈–·°â¡≈‘ß¢Õß‡∑»∫“≈π§√À“¥„À≠à
¢â“¡ —ππÈ”‰ª≈ß§≈ÕßÀ«– °àÕπ√–∫“¬πÈ”≈ß
∑–‡≈ “∫ ß¢≈“∑“ß§≈Õß √.1 ‡æ◊ËÕ™à«¬∫√√‡∑“
Õÿ∑°¿—¬„πæ◊Èπ∑’ËμÕπ≈à“ß¢Õß§≈Õß‡√’¬π  “¡“√∂
√–∫“¬πÈ”‰¥â 50 ≈∫.¡./«‘π“∑’ ‚¥¬¡’Õ“§“√§«∫§ÿ¡
ª√‘¡“≥πÈ”ª√–°Õ∫¥â«¬ ª√–μŸ√–∫“¬πÈ”®”π«π
2 ™àÕß ·≈–∑àÕ√–∫“¬πÈ”§≈Õß‡√’¬π®”π«π 2 ™àÕß

- §≈Õß√–∫“¬πÈ” 1 ´. - √.1 ª√–°Õ∫¥â«¬
ª√–μŸ√–∫“¬πÈ”§≈Õß√–∫“¬ 1 ́  - √.1 ®”π«π 2 ™àÕß
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- ¢ÿ¥§≈Õß√–∫“¬πÈ” 1 ¢. - 1 ´. - √.1
ª√–°Õ∫¥â«¬ª√–μŸ√–∫“¬πÈ”§≈ÕßμË”®”π«π 1 ™àÕß
·≈–ª√–μŸ√–∫“¬πÈ”§≈Õß«“¥®”π«π 1 ™àÕß

·≈–πÕ°®“°π’È¬—ß¡’·ºπæ—≤π“·À≈àß‡°Á∫πÈ”
‡æ◊ËÕ„™â‡ªìπ∑’Ëæ—°πÈ” ‰¥â·°à

- Õà“ß‡°Á∫πÌÈ“§≈ÕßÀ«– (μÕπ∫π) ∫â“πª≈—°∑‘ß
μ.§≈ÕßÀ√—ß Õ.π“À¡àÕ¡ §«“¡®ÿ 6.40 ≈â“π ≈∫.¡.

- æ√ÿæ≈’§«“¬ ∫â“πæ≈’§«“¬ μ.æ‘®‘μ√ Õ.π“À¡àÕ¡
§«“¡®ÿ 2.5 ≈â“π≈∫.¡.

2.1 √–∫∫‚∑√¡“μ√¢Õß°√¡™≈ª√–∑“π

√Ÿª∑’Ë 2.1 ‚§√ß √â“ß√–∫∫‚∑√¡“μ√¢π“¥„À≠à¢Õß°√¡™≈ª√–∑“π

- Õà“ß‡°Á∫πÌÈ“§≈Õß‚μπß“™â“ß ∫â“π∑à“À¡Õ‰™¬
μ.∑ÿàßμÌ“‡ “ Õ.À“¥„À≠à §«“¡®ÿ 12.0 ≈â“π ≈∫.¡.

- Õà“ß‡°Á∫πÌÈ“§≈ÕßμÌË“ ∫â“π«—ßæ“ μ.∑ÿàßμÌ“‡ “
Õ.À“¥„À≠à §«“¡®ÿ 25.2 ≈â“π ≈∫.¡.

- Õà“ß‡°Á∫πÌÈ“§≈Õßμß ∫â“π§«π‡π’¬ß μ.æ–μß
Õ.À“¥„À≠à §«“¡®ÿ 26.0 ≈â“π≈∫.¡.

- Õà“ß‡°Á∫πÌÈ“§≈ÕßÀ≈â“ªíß ∫â“πæ√ÿ ‡μ’¬«
μ. Ì“π—°¢“¡ Õ. –‡¥“ §«“¡®ÿ 35.5 ≈â“π ≈∫.¡.

- Õà“ß‡°Á∫πÌÈ“§≈Õß≈Ì“ ∫â“π∑—∫‚°∫ μ. Ì“π—°¢“¡
Õ. –‡¥“ §«“¡®ÿ 20.5 ≈â“π ≈∫.¡.
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√–∫∫‚∑√¡“μ√¢π“¥„À≠à‡æ◊ËÕæ¬“°√≥åπÈ”·≈–
‡μ◊Õπ¿—¬≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“ ´÷Ëß‡ªìπ à«πÀπ÷Ëß¢Õß
‚§√ß°“√∫√√‡∑“Õÿ∑°¿—¬Õ”‡¿ÕÀ“¥„À≠à ¥”‡π‘π‚¥¬
°√¡™≈ª√–∑“π„πªï 2546 ·≈â«‡ √Á®ªï 2547 °àÕ„Àâ
‡°‘¥¢âÕ¡Ÿ≈ª∞¡¿Ÿ¡‘∑’Ë ”§—≠ ”À√—∫°“√∫√‘À“√®—¥°“√
Õÿ∑°¿—¬  “¡“√∂®—¥‡°Á∫·≈–· ¥ßº≈·∫∫‡«≈“®√‘ß
√–∫∫‚∑√¡“μ√π’Èª√–°Õ∫¥â«¬  ∂“π’À≈—° ·≈–
 ∂“π’ π“¡ (√Ÿª∑’Ë 2.1)

Õÿª°√≥åÀ≈—°¢Õß ∂“π’‚∑√¡“μ√À≈—°ª√–°Õ∫¥â«¬
‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å·¡à¢à“¬√–∫∫‚∑√¡“μ√œ (SCADA
server)  ”À√—∫∑”Àπâ“∑’Ë‡ªìπ™ÿ¥ª√–¡«≈º≈À≈—°
æ√âÕ¡∑”Àπâ“∑’Ë‡ªìπ database server „π°“√‡°Á∫¢âÕ¡Ÿ≈
®“°√–∫∫‚∑√¡“μ√∑—Ë«∑—Èßª√–‡∑» ‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å
≈Ÿ°¢à“¬√–∫∫‚∑√¡“μ√œ (SCADA viewer) ∑”Àπâ“∑’Ë
· ¥ß·≈–ª√–¡«≈º≈¢âÕ¡Ÿ≈∑’Ë ‰¥â √—∫®“° ∂“π’
‚∑√¡“μ√ π“¡ ‚¥¬∑”ß“π√à«¡°—∫‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å
·¡à¢à“¬√–∫∫æ¬“°√≥åπÈ” (flood forecasting server)
‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å≈Ÿ°¢à“¬ ”À√—∫√–∫∫æ¬“°√≥åπÈ”
·≈–√–∫∫∫√‘À“√®—¥°“√πÈ”∑à«¡ (flood forecasting
view and flood management) ¡’√–∫∫ ◊ËÕ “√
¢âÕ¡Ÿ≈·≈–§«∫§ÿ¡∑“ß‰°≈ ∑”Àπâ“∑’Ë§«∫§ÿ¡°“√∑”ß“π
¢Õß ∂“π’‚∑√¡“μ√ π“¡·≈–√—∫¢âÕ¡Ÿ≈μ√«®«—¥®“°
 ∂“π’‚∑√¡“μ√ π“¡ºà“π GPRS ¢Õß√–∫∫‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë ·≈– ”À√—∫‡™◊ËÕ¡‚¬ß°—∫ ∂“π’À≈—°¬àÕ¬„™â
ADSL Modem  ”À√—∫≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“®–„™â
°“√ª√–¡«≈º≈®“° ∂“π’‚∑√¡“μ√À≈—° 3 ·Ààß‰¥â·°à

-  ∂“π’À≈—° “¡‡ π (MS) ‡ªìπ·¡à¢à“¬√–¥—∫
ª√–‡∑»„π°“√ª√–¡«≈º≈·∫∫®”≈Õß§≥‘μ»“ μ√å
√–∫∫μ—¥ ‘π„® ·≈–°“√‡μ◊Õπ¿—¬ºà“π ◊ËÕμà“ßÊ

-  ∂“π’À≈—°¬àÕ¬‚§√ß°“√™≈ª√–∑“π ß¢≈“
(SMS1) ‡ªìπ ∂“π’¿Ÿ¡‘¿“§ μ—ÈßÕ¬Ÿà∑’Ë»Ÿπ¬åª√–¡«≈
«‘‡§√“–Àå ∂“π°“√≥åπÈ”  ”π—°™≈ª√–∑“π∑’Ë 16

Õ.À“¥„À≠à ®. ß¢≈“ ‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈°—∫ ∂“π’À≈—°
 “¡‡ π „™â ADSL modem ·≈–‡™◊ËÕ¡‚¬ß°—∫ ∂“π’
 π“¡¥â«¬§≈◊Ëπ«‘∑¬ÿ„π¬à“π VHF

-  ∂“π’À≈—°¬àÕ¬ ‚§√ß°“√™≈ª√–∑“πæ—∑≈ÿß
(SMS) ‡ªìπ ∂“π’¿Ÿ¡‘¿“§ μ—ÈßÕ¬Ÿà∑’Ë»Ÿπ¬åª√–¡«≈
«‘‡§√“–Àå ∂“π°“√≥åπÈ” ‚§√ß°“√™≈ª√–∑“πæ—∑≈ÿß
μ.§ŸÀ“ «√√§å Õ.‡¡◊Õß ®.æ—∑≈ÿß ‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈
°—∫ ∂“π’À≈—°∑’Ë “¡‡ π „™â ADSL modem ·≈–
‡™◊ËÕ¡‚¬ß°—∫ ∂“π’ π“¡¥â«¬§≈◊Ëπ«‘∑¬ÿ„π¬à“π VHF

√Ÿª∑’Ë 2.2 ·ºπ∑’Ë· ¥ßμ”·Àπàß ∂“π’‚∑√¡“μ√ π“¡
∑—Èß 13 ·Ààß„π≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“

 ”À√—∫ ∂“π’ ‚∑√¡“μ√ π“¡‡ªìπ ∂“π’·∫∫
Õ—μ‚π¡—μ‘μ‘¥μ—Èß„π∫√‘‡«≥μà“ßÊ ¢Õß≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“
¥—ß· ¥ß„πμ“√“ß∑’Ë 2.1 (√Ÿª∑’Ë 2.2) ¿“¬„π ∂“π’
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‚∑√¡“μ√ π“¡®–ª√–°Õ∫¥â«¬‡§√◊ËÕß¡◊ÕÕÿμÿÕÿ∑°«‘∑¬“
(√Ÿª∑’Ë 2.3 - 2.5) Õ“∑‘ √–∫∫μ√«®«—¥ª√‘¡“≥√–¥—∫
πÈ”‚¥¬„™â∑ÿπ≈Õ¬ (float gauge) ·≈–‡ “∫√√∑—¥
(staff gauge) √–∫∫μ√«®«—¥ª√‘¡“≥πÈ”Ωπ·∫∫
∂—ß°√–¥° (tipping bucket) ‡ªìπμâπ §à“μà“ßÊ ∑’Ë

μ√«®«—¥‰¥â ®–∂Ÿ° àßμàÕ‰ª¬—ß remote terminal unit
(RTU) ºà“π radio modem ·≈–√–∫∫«‘∑¬ÿ VHF
‡æ◊ËÕ àßμàÕ‰ª¬—ß ∂“π’À≈—°¬àÕ¬ SMS ·≈– SMS1
∑ÿ°Ê 15 π“∑’

√Ÿª∑’Ë 2.3 Õÿª°√≥å«—¥√–¥—∫πÈ”‡ “∫√√∑—¥ ·≈–∑ÿàπ≈Õ¬´÷Ëßμ‘¥μ—ÈßÕ¬Ÿà„π∑àÕ

√Ÿª∑’Ë 2.4 Õÿª°√≥åμ√«®«—¥πÈ”Ωπ∂—ß°√–¥°

√Ÿª∑’Ë 2.5 remote terminal unit (RTU) ·≈– radio modem



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

227

 ”À√—∫√–∫∫‚∑√¡“μ√ π“¡Õ’° 6 ·Ààß ‡ªìπ
√–∫∫ ∂“π’Õ—μ‚π¡—μ‘‡æ◊ËÕ°“√æ¬“°√≥å·≈–‡μ◊Õπ¿—¬
≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“ ¥—ß· ¥ß„πμ“√“ß∑’Ë 2.2 ‡™◊ËÕ¡‚¬ß
¢âÕ¡Ÿ≈¥â«¬ GPRS ºà“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (√Ÿª∑’Ë 2.5)
‰ª¬—ß ∂“π’À≈—°°√¡™≈ª√–∑“π “¡‡ π‚¥¬μ√ß
∑—Èßπ’È ‡æ◊ËÕ„Àâ “¡“√∂‡™◊ËÕ¡‚¬ß —≠≠“≥®“°°≈âÕß
«ß®√ªî¥∑’Ëμ‘¥μ—È ß∫√‘ ‡«≥ ∂“π’ ‚∑√¡“μ√‰¥â¥â«¬
§«“¡‡√Á«∑’Ë Ÿß°«à“√–∫∫ VHF ·≈– “¡“√∂§«∫§ÿ¡
√–¥—∫°“√‡ªî¥-ªî¥ª√–μŸπÈ” ·μà‡π◊ËÕß®“°‡ ∂’¬√¿“æ
¢Õß√–∫∫ ◊ËÕ “√∑’ËºŸ°μ‘¥°—∫‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
¥—ßπ—Èπ„π°“√‡°‘¥Õÿ∑°¿—¬„π™à«ßμâπ‡¥◊Õπæƒ»®‘°“¬π

2553 ‡¡◊ËÕ ∂“π’∞“π√–∫∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‰¡à
 “¡“√∂„Àâ∫√‘°“√‰¥â °“√ª√–¡«≈º≈·≈–°“√ —Ëßß“π
ºà“π√–∫∫‚∑√¡“μ√π’È®÷ß‡°‘¥Õÿª √√§¢÷Èπ

 ∂“π’‚∑√¡“μ√√–∫∫π’È ®–ª√–°Õ∫¥â«¬‡§√◊ËÕß¡◊Õ
ÕÿμÿÕÿ∑°«‘∑¬“ Õ“∑‘ Õÿª°√≥åμ√«®«—¥√–¥—∫πÈ”‚¥¬«‘∏’
øÕß·°ä  (bubble gauge) ·≈–‡ “∫√√∑—¥ (staff
gauge) Õÿª°√≥åμ√«®«—¥ª√‘¡“≥πÈ”Ωπ·∫∫∂—ß°√–¥°
(tipping bucket) Õÿª°√≥åμ√«®«—¥√–¬–¬°∫“πª√–μŸ
√–∫“¬πÈ” (gate position indicator) (√Ÿª∑’Ë 2.6)
·≈–°≈âÕß«ß®√ªî¥ ”À√—∫°“√μ√«® ¿“æ‡™‘ßª√–®—°…å
√Õ∫ ∂“π’‚∑√¡“μ√

μ“√“ß 2.1  ∂“π’‚∑√¡“μ√ π“¡ ≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“

√À—  ∂“π’ ™◊ËÕ ∂“π’ À¡“¬‡Àμÿ

STN01  ∂“π’Ω“¬§≈Õß«“¥ (X.256) §≈Õß«“¥ „π ”π—°™≈ª√–∑“π∑’Ë 16

STN02  ∂“π’∫â“πÀ“√ (X.181) §≈ÕßÕŸàμ–‡¿“ Õ.À“¥„À≠à

STN03  ∂“π’∫â“π·À≈¡‚æ∏‘Ï (X.194) §≈ÕßÕŸàμ–‡¿“ Õ.À“¥„À≠à

STN04  ∂“π’∫â“πÀ“¥„À≠à„π (X.44) §≈ÕßÕŸàμ–‡¿“ Õ.À“¥„À≠à

STN05  ∂“π’∫â“π°≈“ß (X.253) §≈ÕßμË” Õ.À“¥„À≠à

STN06  ∂“π’∫â“π∫“ß»“≈“ (X.90) §≈ÕßÕŸàμ–‡¿“ Õ.À“¥„À≠à

STN07  ∂“π’∫â“π§≈ÕßÀ«– (X.174) §≈ÕßÀ«– Õ.π“À¡àÕ¡

STN08  ∂“π’Ω“¬®”‰À√ (X.255) Ω“¬§≈Õß®”‰À√ Õ.§≈ÕßÀÕ¬‚¢àß

STN09  ∂“π’∫â“π¡à«ß°ÁÕß (X.173A) §≈ÕßÀ≈â“ªíß Õ. –‡¥“

STN10  ∂“π’∫â“π§≈Õß∑√“¬ (X.151) §≈Õß√”„À≠à Õ. –‡¥“

STN11  ∂“π’∫â“πμ–‡§’¬π‡¿“ (X.112) §≈ÕßÕŸàμ–‡¿“ Õ. –‡¥“

STN12  ∂“π’∫â“π∑ÿàßª√“∫ (X.113) §≈ÕßÀ≈â“ªíß Õ. –‡¥“

STN13  ∂“π’∫â“πÀâ«¬§Ÿ (X.254) Õà“ß‡°Á∫πÈ” –‡¥“ Õ. –‡¥“
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¢âÕ¡Ÿ≈ ∂“π’ ‚∑√¡“μ√ π“¡¢Õß≈ÿà¡πÈ”
§≈ÕßÕŸàμ–‡¿“∑—ÈßÀ¡¥π’È∂◊Õ‡ªìπ¢âÕ¡Ÿ≈ª∞¡¿Ÿ¡‘∑’Ë ”§—≠
„π√–∫∫¿Ÿ¡‘»“ μ√å “√ π‡∑» ”À√—∫°“√∫√‘À“√
®—¥°“√∑√—æ¬“°√πÈ” ”À√—∫≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“
·≈–‡º¬·æ√àÕ¬à“ß‡ªìπ “∏“√≥–Õ¬à“ß‡ªìπªí®®ÿ∫—π
ºà“π∑“ß‡«Á∫‰´μå¢Õß°√¡™≈ª√–∑“π

2.2 ‚∑√¡“μ√¢π“¥‡≈Á°¢Õß ∂“∫—π “√ π‡∑»
∑√—æ¬“°√πÈ”·≈–°“√‡°…μ√
æ.». 2546 Àπà«¬ß“π NARO ª√–‡∑»≠’ËªÿÉπ

‰¥âπ”‡ πÕÕÿª°√≥å field server ‡º¬·æ√à„πß“π
ª√–™ÿ¡«‘™“°“√ APAN ´÷Ëß¡’°≈ÿà¡ª√–‡∑»μà“ßÊ „Àâ
 π„®„πª√– ‘∑∏‘¿“æ¢ÕßÕÿª°√≥å¥—ß°≈à“« ‡π◊ËÕß®“°
¡’√Ÿª∑√ß‡≈Á°‡§≈◊ËÕπ¬â“¬·≈–μ‘¥μ—Èß‰¥â‚¥¬ßà“¬ “¡“√∂
ª√–¬ÿ°μå„™âß“π‰¥âÀ≈“°À≈“¬·≈–¡’√“§“∂Ÿ° ‚¥¬

μ“√“ß∑’Ë 2.2  ∂“π’‚∑√¡“μ√ π“¡‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈¥â«¬ GPRS ºà“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

√À—  ∂“π’ ™◊ËÕ ∂“π’ À¡“¬‡Àμÿ
TSL23  ∂“π’«—¥§«π‡π’¬ß ‡ªìπ ∂“π’‚∑√¡“μ√ «—¥ª√‘¡“≥πÈ”Ωπ‡æ’¬ßÕ¬à“ß‡¥’¬«
TSL24 ªμ√.ÕŸàμ–‡¿“ μ.§ÕÀß å Õ.À“¥„À≠à
TSL25 ªμ√.Àπâ“§«π μ.§«π≈—ß Õ.À“¥„À≠à
TSL26 ªμ√.§≈Õß √.6 Õ.À“¥„À≠à
TSL27 ªμ√.§≈Õß 1´ - √1 μ.§«π≈—ß Õ.À“¥„À≠à
TSL28 ªμ√.∑à“™â“ß - ∫“ß°≈Ë” μ.∑à“™â“ß Õ.∫“ß°≈Ë”

√Ÿª∑’Ë 2.5 remote terminal unit (RTU) ·≈– √Ÿª∑’Ë 2.6 Õÿª°√≥å«—¥√–¬–¬°∫“πª√–μŸ√–∫“¬πÈ”
√–∫∫ ◊ËÕ “√¢âÕ¡Ÿ≈¢Õß ∂“π’‚∑√¡“μ√ª√–μŸ√–∫“¬πÈ” (gate position indicator)
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»Ÿπ¬å‡∑§‚π‚≈¬’Õ‘ ‡≈Á°∑√Õπ‘° å·≈–§Õ¡æ‘«‡μÕ√å
·Ààß™“μ‘ (NECTEC) ‡ªìπÀπà«¬ß“π∑’Ë√—∫‡Õ“·π«§‘¥μ“¡
‡∑§‚π‚≈¬’π’È¡“ª√–¬ÿ°μå„™â„Àâ‡¢â“°—∫√–∫∫μ√«®«—¥
∑’Ë Õ¥§≈âÕß°—∫¿Ÿ¡‘Õ“°“»·≈–¿Ÿ¡‘ª√–‡∑»¢Õß‰∑¬
·≈–ª√—∫√–∫∫°“√ ◊ËÕ “√‚¥¬„™â°“√‡™◊ËÕ¡‚¬ß¢âÕ¡Ÿ≈
ºà“π‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë GPRS ‡æ◊ËÕ¢â“¡æâπ
¢âÕ®”°—¥„π°“√∫√‘À“√®—¥°“√§«“¡∂’Ë«‘∑¬ÿ∑’Ë ‡ªìπ
 “∏“√≥–

μàÕ¡“ ∂“∫—π “√ π‡∑»∑√—æ¬“°√πÈ”·≈–
°“√‡°…μ√‰¥â√—∫μâπ·∫∫®“°‡π§‡∑§‰ªμ‘¥μ—Èß∑¥≈Õß
„™â„πæ◊Èπ∑’ËªØ‘∫—μ‘ß“π®√‘ß ‡æ◊ËÕ‡ √‘¡°“√∑”ß“π„π√–∫∫
‚∑√¡“μ√¢π“¥„À≠à∑’Ë¡’„™âÕ¬Ÿà‡¥‘¡¢Õß°√¡™≈ª√–∑“π
 “¡“√∂«—¥ª√‘¡“≥πÈ”Ωπ Õÿ≥À¿Ÿ¡‘ §«“¡™◊Èπ §«“¡
°¥Õ“°“» §«“¡‡¢â¡· ß (√Ÿª∑’Ë 2.7) ·≈–· ¥ß¢âÕ¡Ÿ≈
Õ¬à“ß‡ªìπ “∏“√≥–ºà“π∑“ß‡«Á∫‰´μå¢Õß ∂“∫—πœ

 ”À√—∫„π‡¢μæ◊Èπ∑’Ë≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“
®–¡’√–∫∫‚∑√¡“μ√¢π“¥‡≈Á°®”π«π 7 ®ÿ¥‰¥â·°à
μ.æ‘®‘μ√ Õ.π“À¡àÕ¡  ∂“π’Õπ“¡—¬∑ÿà ß ‚æ∏‘Ï
μ.∑ÿàß¢¡‘Èπ Õ.π“À¡àÕ¡ §≈Õß°—Ë« μ.‡¢“æ√– Õ.√—μ¿Ÿ¡‘
§≈Õß≈”¢—π Õ.√—μ¿Ÿ¡‘ §≈Õß°√Õ¬„À≠à μ.∑à“™–¡«ß
Õ.√—μ¿Ÿ¡‘ μ≈“¥ –‡¥“ Õ. –‡¥“ ·≈–»Ÿπ¬å«‘®—¬æ◊™‰√à
μ.©≈ÿß Õ.À“¥„À≠à

2.3 ‚∑√¡“μ√„π‚§√ß°“√μ‘¥μ—Èß√–∫∫‡μ◊Õπ¿—¬
≈à«ßÀπâ“¢Õß°√¡∑√—æ¬“°√πÈ”
§≥–√—∞¡πμ√’‰¥â¡’¡μ‘ ‡¡◊ËÕ«—π∑’Ë 14 ∏—π«“§¡

2547 „Àâ°√–∑√«ß∑√—æ¬“°√∏√√¡™“μ‘·≈– ‘Ëß·«¥≈âÕ¡
‚¥¬°√¡∑√—æ¬“°√πÈ”¥”‡π‘π‚§√ß°“√®—¥∑”√–∫∫
‡μ◊ Õπ¿— ¬≈à « ßÀπâ “ ”À√— ∫æ◊È π∑’Ë ‡  ’Ë ¬ ßÕÿ ∑°¿— ¬ -
¥‘π∂≈à¡¿“¬„μâ·ºπªØ‘∫—μ‘°“√‰∑¬‡¢â¡·¢Áß ‚¥¬
°√¡∑√—æ¬“°√πÈ”μ—Èß‡ªÑ“„Àâ§√Õ∫§≈ÿ¡ 2,377 À¡Ÿà∫â“π
‡ ’Ë¬ß¿—¬μ“¡∑’Ë«‘‡§√“–Àå‰«â„πªïß∫ª√–¡“≥ 2554

 ”À√—∫æ◊Èπ∑’Ë≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“®–Õ¬Ÿà
¿“¬„μâ°“√¥Ÿ·≈¢Õß ”π—°ß“π∑√—æ¬“°√πÈ”¿“§ 8
¥”‡π‘π°“√μ‘¥μ—Èß ∂“π’‡μ◊Õπ¿—¬‰«â 17 ·Ààß§√Õ∫§≈ÿ¡
33 À¡Ÿà∫â“π ¥—ßπ’È

- Õ.®–π– §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫â“π§Ÿπ“¬ —ß¢å
μ.·§ ·≈–∫â“π§Ÿ‰¡â‰ºà μ.π“À«â“

- Õ.π“∑«’ §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫â“π‡°“–®ß
μ.∑—∫™â“ß ∫â“π«—ß‰∑√ μ.∑—∫™â“ß ∫â“π§≈Õß∑ÿ‡√’¬π
μ.π“∑«’ ·≈–∫â“π«—¥ μ.ª√–°Õ∫

- Õ.π“À¡àÕ¡ §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫â“πμâπª√‘ß
μ.§≈ÕßÀ√—ß ·≈–∫â“π‚§°∑—ß μ.æ‘®‘μ√

√Ÿª∑’Ë 2.7 √–∫∫‚∑√¡“μ√¢π“¥‡≈Á°¢Õß ∂“∫—π “√ π‡∑»∑√—æ¬“°√πÈ”·≈–°“√‡°…μ√
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- Õ.√—μ¿Ÿ¡‘ §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫â“π§≈Õß°—Ë«
μ.‡¢“æ√– ∫â“π§≈ÕßμÕ μ.°”·æß‡æ™√ ·≈–
∫â“π§≈Õß°√Õ¬ μ.∑à“™–¡«ß

- Õ. –‡¥“ §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫â“π∫“‚√¬
μ.ª“¥—ß‡∫´“√å ·≈–∫â“π™“¬§«π μ.ª“¥—ß‡∫´“√å

- Õ. –∫â“¬âÕ¬ §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫â“πÀâ«¬∫Õπ
μ.∫â“π‚Àπ¥

- Õ.À“¥„À≠à §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫â“πæ√ÿ‡μ“–
πÕ° μ.∑ÿàß„À≠à ·≈– ∫â“π«—ßæ“ μ.∑ÿàßμ”‡ “

 ∂“π’‡μ◊Õπ¿—¬¿“¬„μâ·ºπªØ‘∫—μ‘°“√‰∑¬
‡¢â¡·¢Áß®–¡’ 2 ≈—°…≥–‰¥â·°à  ∂“π’‡μ◊Õπ¿—¬∑’Ë„™â
πÈ”Ωπ«‘°ƒμ‘·≈– ∂“π’‡μ◊Õπ¿—¬∑’Ë„™â√–¥—∫πÈ”«‘°ƒμ‘
(√Ÿª∑’Ë 2.8 ·≈– 2.9) ´÷Ëß®–¡’ —≠≠“≥‡μ◊Õπ¿—¬ ’‡¢’¬«
‡À≈◊Õß·≈–·¥ß·®âß‡μ◊Õπ™ÿ¡™πμ“¡§«“¡√ÿπ·√ß
¢Õß¿—¬æ‘∫—μ‘ ∑—Èßπ’È‡æ◊ËÕ„Àâª√–™“™π„πæ◊Èπ∑’Ë “¡“√∂
Õæ¬æ‰¥âÕ¬à“ß∑—π∑à«ß∑’

√Ÿª∑’Ë 2.8  ∂“π’‡μ◊Õπ¿—¬∑’Ë„™âπÈ”Ωπ«‘°ƒμ‘ ª√–°Õ∫¥â«¬ 1) ‡§√◊ËÕß«—¥ª√‘¡“≥πÈ”Ωπ·∫∫Õ—μ‚π¡—μ‘
2) °√–∫Õ°«—¥ª√‘¡“≥πÈ”Ωπ 3) ‡§√◊ËÕß«—¥§«“¡™◊Èπ„π¥‘π 4) ‡§√◊ËÕß«—¥Õÿ≥À¿Ÿ¡‘

5)  —≠≠“≥‡μ◊Õπ¿—¬·≈–≈”‚æß 6) μŸâÕÿª°√≥å

√Ÿª∑’Ë 2.9  ∂“π’‡μ◊Õπ¿—¬∑’Ë„™â√–¥—∫πÈ”«‘°ƒμ‘
1) ‡§√◊ËÕß«—¥√–¥—∫πÈ”·∫∫Õ—μ‚π¡—μ‘∫√√®ÿÕ¬Ÿà¿“¬„π
μŸâÕÿª°√≥å 2) ‡§√◊ËÕß«—¥ª√‘¡“≥πÈ”Ωπ·∫∫Õ—μ‚π¡—μ‘

3) ‡§√◊ËÕß«—¥Õÿ≥À¿Ÿ¡‘ 4) μŸâÕÿª°√≥å
5)  —≠≠“≥‡μ◊Õπ¿—¬·≈–≈”‚æß 6) ‡ “«—¥√–¥—∫πÈ”

μ‘¥μ—Èß„π≈”πÈ”„°≈â ∂“π’‡μ◊Õπ¿—¬
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2.4 √–∫∫‚∑√¡“μ√¢Õß°√¡Õÿμÿπ‘¬¡«‘∑¬“
√–∫∫‚∑√¡“μ√¢Õß°√¡Õÿμÿπ‘¬¡«‘∑¬“¢Õß

≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“®–Õ¬Ÿà¿“¬„μâ°“√¥Ÿ·≈¢Õß
°√¡Õÿμÿπ‘¬¡«‘∑¬“¿“§„μâΩíòßμ–«—πÕÕ° ·≈–∂◊Õ‡ªìπ
·À≈àß¢âÕ¡Ÿ≈ª∞¡¿Ÿ¡‘∑’Ë ”§—≠„π°“√∫√‘À“√®—¥°“√
∑√—æ¬“°√πÈ”√«¡‰ª∂÷ß°“√æ¬“°√≥å§“¥°“√≥å°“√
‡°‘¥Õÿ∑°¿—¬„π≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“

 ∂“π’ ‚∑√¡“μ√¢Õß°√¡Õÿμÿπ‘¬¡«‘∑¬“®–
ª√–°Õ∫¥â«¬Õÿª°√≥åÕÿμÿπ‘¬¡«‘∑¬“  ”À√—∫«—¥
ª√‘¡“≥Ωπ Õÿ≥À¿Ÿ¡‘ §«“¡™◊Èπ ·≈–§«“¡‡√Á«≈¡
μ‘¥μ—Èß°√–®“¬μ—«§√Õ∫§≈ÿ¡À“¥„À≠à·≈–Õ”‡¿Õ
„°≈â‡§’¬ß (√Ÿª∑’Ë 2.10) ¡’√–∫∫· ¥ß¢âÕ¡Ÿ≈‡ªìπ
 “∏“√≥–Õ¬à “ß ‡ªìπªí®®ÿ∫—πºà “π‡«Á∫‰´μå¢Õß
°√¡Õÿμÿπ‘¬¡«‘∑¬“ ¡’ ∂“π’μ√«®«—¥„π ∂“π∑’Ëμà“ßÊ
√«¡ 21 ·Ààß ‰¥â·°à

- Õ.À“¥„À≠à ª√–°Õ∫¥â«¬  ∂“π’μ√«®
«—¥πÈ”Ωπ‡°…μ√ μ.§ÕÀß å ‚√ß¶à“ —μ«å‡∑»∫“≈π§√
À“¥„À≠à μ.§ÕÀß å «—¥‡¢“°≈Õ¬ μ.∑à“¢â“¡
«—¥∫“ß»“≈“ μ.§«π≈—ß «—¥∫â“π‰√à μ.∫â“πæ√ÿ
∫â“π∑ÿàß®—ß μ.∫â“πæ√ÿ «—¥§«π‡π’¬ß μ.æ–μß «—¥∫“ß∏π
μ.æ–μß «—¥∑ÿàßª√◊Õ μ.æ–μß «—¥æ√ÿ™∫“ μ.∑ÿàßμ”‡ “
«—¥«—ßæ“ μ.∑ÿàßμ”‡ “ ·≈–»Ÿπ¬å‡æ“–™”°≈â“‰¡â μ.©≈ÿß

- Õ.π“À¡àÕ¡ ª√–°Õ∫¥â«¬  ∂“π’μ√«®«—¥
πÈ”Ωπ∑’Ë«à“°“√Õ”‡¿Õπ“À¡àÕ¡ «—¥‚æ∏“√“¡ μ.∑ÿàß¢¡‘Èπ
·≈–«—¥‚æ∏“√“¡ μ.∑ÿàß¢¡‘Èπ

- Õ.§≈ÕßÀÕ¬‚¢àß ª√–°Õ∫¥â«¬  ∂“π’
μ√«®«—¥πÈ”ΩπÕà“ß‡°Á∫πÈ”§≈ÕßÀ≈“ «—¥‚§°‡À√’¬ß
μ.‚§°¡à«ß ·≈– ”π—° ß¶å°àÕ∫ÿ≠æ‘°ÿ≈∑Õß

- Õ. –‡¥“ ª√–°Õ∫¥â«¬  ∂“π’μ√«®«—¥
πÈ”Ωπ °Õß°”°—∫°“√ 9 °Õß∫—≠™“°“√μ”√«®
μ√–‡«π™“¬·¥π (§à“¬∑à“π¡ÿ°) «—¥¡à«ß°äÕß μ.æ—ß≈“
 ∂“π’Õπ“¡—¬§≈Õß√” μ.∑ÿàßÀ¡Õ ·≈–‡∑»∫“≈μ”∫≈ª√‘°

√Ÿª∑’Ë 2.10  ∂“π’μ√«®«—¥ª√‘¡“≥πÈ”Ωπ¢Õß
°√¡Õÿμÿπ‘¬¡«‘∑¬“„π‡¢μ≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“

√Ÿª∑’Ë 2.11  ∂“π’‡√¥“Àåμ√«®Õ“°“»¢Õß
°√¡Õÿμÿπ‘¬¡«‘∑¬“„π‡¢μ¿“§„μâ

π Õ ° ® “ ° ¢â Õ ¡Ÿ ≈ ∑ “ ß ‚ ∑ √ ¡ “ μ √ · ≈â «
°√¡Õÿμÿπ‘¬¡«‘∑¬“¬—ß¡’ ∂“π’‡√¥“Àåμ√«®Õ“°“»Õ’°
7+1 ·Ààß (ªí®®ÿ∫—π‰¥â∑¥ Õ∫°“√μ‘¥μ—Èß‡æ‘Ë¡‡μ‘¡
 ∂“π’‡√¥“ÀåÀ“¥„À≠à)  ”À√—∫¿“§„μâ (√Ÿª∑’Ë 2.11)
 ”À√—∫°“√ª√–‡¡‘πμ‘¥μ“¡°“√‡§≈◊ËÕπμ—«¢Õß°≈ÿà¡Ωπ
·≈–‡¡◊ËÕºπ«°°—∫¢âÕ¡Ÿ≈®“°¿“æ∂à“¬¥“«‡∑’¬¡„π
‚§√ß°“√§«“¡√à«¡¡◊Õ√–∫∫‚∑√§¡π“§¡√Õ∫‚≈°
(Global Telecommunication System, GTS)
´÷Ëß°√¡Õÿμÿπ‘¬¡«‘∑¬“¢Õß‰∑¬‰¥â√—∫‡≈◊Õ°„Àâ‡ªìπ
»Ÿπ¬å°≈“ß°“√ ◊ËÕ “√Õÿμÿπ‘¬¡«‘∑¬“„π¿“§æ◊Èπ‡Õ‡™’¬
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μ–«—πÕÕ°‡©’¬ß„μâ (Regional Telecommunication
HUB, RTH) ®–‰¥â¢âÕ¡Ÿ≈∑“ßÕÿμÿπ‘¬¡«‘∑¬“∑’Ë¡’§«“¡ ”§—≠
„π°“√æ¬“°√≥åÕ“°“»∑—Èß„π‡™‘ß®‘μ«‘ —¬ (subjective
forecast) ·≈–‡™‘ß«—μ∂ÿ«‘ —¬ (objective forecast)

3. √–∫∫¿Ÿ¡‘»“ μ√å “√ π‡∑»
æ¬“°√≥å°“√‡°‘¥Õÿ∑°¿—¬·≈–¥‘π∂≈à¡

√Ÿª∑’Ë 3.1 °“√æ¬“°√≥åÕÿ∑°¿—¬·≈–¥‘π∂≈à¡®“°
NASA

πÕ°®“°Àπà«¬ß“π¢Õßª√–‡∑»‰∑¬ ÷́Ëß‰¥â¥”‡π‘πß“π
 πÕß·π«æ√–√“™¥”√‘μ“¡∑’Ë°≈à“«¡“¢â“ßμâπ·≈â«
√–∫∫¿Ÿ¡‘»“ μ√å “√ π‡∑»¢ÕßÕß§å°“√∫√‘À“√°“√∫‘π
·≈–Õ«°“»·Ààß™“μ‘¢Õß À√—∞Õ‡¡√‘°“ (The National
Aeronautics and Space Administration, NASA)
‰¥â®—¥∑”°“√æ¬“°√≥å°“√‡°‘¥Õÿ∑°¿—¬·≈–¥‘π∂≈à¡‰«â
ºà“π∑“ß http://trmm.gsfc.nasa.gov/ publications
_dir/potential_flood_hydro.html ‚¥¬‡≈◊Õ°æ◊Èπ∑’Ë
æ¬“°√≥å®“°·ºπº—ß√–À«à“ß‡ âπ√ÿâß»Ÿπ¬å Ÿμ√°—∫æ‘°—¥
50 Õß»“‡Àπ◊Õ ·≈–‡ âπ·«ß 60 Õß»“μ–«—πÕÕ°∂÷ß
120 Õß»“μ–«—πÕÕ° ´÷Ëßμ√ß°—∫™à«ßæ‘°—¥·ºπ∑’Ë¢Õß
ª√–‡∑»‰∑¬ ‚¥¬°“√æ¬“°√≥å„π·μà≈–√Ÿª·∫∫

 “¡“√∂°”Àπ¥™à«ß‡«≈“ 24 ™—Ë«‚¡ß 72 ™—Ë«‚¡ßÀ√◊Õ
3 «—π ·≈– 168 ™—Ë«‚¡ßÀ√◊Õ 1  —ª¥“Àå ‰¥âμ“¡≈”¥—∫
(√Ÿª∑’Ë 3.1)

√–∫∫°“√æ¬“°√≥å®–ª√–°Õ∫¥â«¬ 3  à«πÀ≈—°
‰¥â·°à

- °“√æ¬“°√≥åæ◊Èπ∑’Ë´÷Ëß®–‰¥âº≈°√–∑∫®“°
ª√‘¡“≥Ωπμ°Àπ—° ‚¥¬°”Àπ¥‡°≥±å°“√æ‘®“√≥“®“°
ª√‘¡“≥πÈ”Ωπ – ¡ 35 ¡¡. 100 ¡¡. ·≈– 200 ¡¡.
 ”À√—∫°“√§“¥°“√≥å„π 24 ™—Ë«‚¡ß 72 ™—Ë«‚¡ß ·≈–
168 ™—Ë«‚¡ßμ“¡≈”¥—∫ (√Ÿª∑’Ë 3.2 ·≈– 3.3)

- °“√æ¬“°√≥å»—°¬¿“æ¢Õßæ◊Èπ∑’Ë́ ÷Ëß®–ª√– ∫°—∫
ªí≠À“¥‘π∂≈à¡ (√Ÿª∑’Ë 3.4)

- °“√æ¬“°√≥å»—°¬¿“æ¢Õßæ◊Èπ∑’Ë́ ÷Ëß®–ª√– ∫°—∫
ªí≠À“Õÿ∑°¿—¬ (√Ÿª∑’Ë 3.5)

√Ÿª∑’Ë 3.2 °“√æ¬“°√≥åª√‘¡“≥Ωπ∑’Ëμ°Àπ—°„πæ◊Èπ∑’Ë
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√Ÿª∑’Ë 3.3 μ—«Õ¬à“ß°“√æ¬“°√≥åª√‘¡“≥πÈ”Ωπ – ¡
„π√Õ∫ 168 ™—Ë«‚¡ß (∫√‘‡«≥ à«π∑’Ë‡ªìπ ’¢“«)

√Ÿª∑’Ë 3.4 μ—«Õ¬à“ß°“√æ¬“°√≥å»—°¬¿“æ¢Õßæ◊Èπ∑’Ë
´÷Ëß®–ª√– ∫ªí≠À“¥‘π∂≈à¡„π√Õ∫ 24 ™—Ë«‚¡ß

( à«π∑’Ë„Àâ —≠≈—°…≥å*)

√Ÿª∑’Ë 3.5 μ—«Õ¬à“ß°“√æ¬“°√≥å»—°¬¿“æ¢Õßæ◊Èπ∑’Ë
´÷Ëß®–ª√– ∫°—∫ªí≠À“Õÿ∑°¿—¬„π√Õ∫ 72 ™—Ë«‚¡ß

( à«π∑’Ë‡ªìπ ’¢“«)

4. °“√∫√‘À“√®—¥°“√∑√—æ¬“°√πÈ”·≈–
°“√∫√√‡∑“Õÿ∑°¿—¬¢Õß≈ÿà¡πÈ”§≈ÕßÕŸà
μ–‡¿“

√Ÿª∑’Ë 4.1 °“√‡¥‘π∑“ß¢Õß≈¡¡√ ÿ¡·≈–æ“¬ÿ®√
¢Õßª√–‡∑»‰∑¬

≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“¡’æ◊Èπ∑’Ëª√–¡“≥ 2,400
μ√.°¡. ¡’ª√‘¡“≥∑à“πÈ”√“¬ªï‡©≈’Ë¬ª√–¡“≥ 880
≈â“π ≈∫.¡. ‚¥¬‡©≈’Ë¬®–¡’Ωπμ°μ≈Õ¥∑—Èßªï¡’§à“
ª√–¡“≥ 1,300 - 2,000 ¡¡. ‚¥¬Ωπ®–‡√‘Ë¡μ°μ—Èß·μà
‡¥◊Õπ‡¡…“¬π·≈–®–μ°Àπ—°∂÷ßÀπ—°¡“°„π‡¥◊Õπ
μÿ≈“§¡∂÷ß‡¥◊Õπ∏—π«“§¡ μ“¡ªí®®—¬¢ÕßÀ¬àÕ¡
§«“¡°¥Õ“°“»μË”À√◊Õæ“¬ÿÀ¡ÿπ‡¢μ√âÕπ∑’Ëæ—¥ºà“π
‡¢â“¡“∑“ßμÕπ≈à“ß¢Õßª√–‡∑» (√Ÿª∑’Ë 4.1) ∑—Èßπ’È¢âÕ¡Ÿ≈
‡™‘ß ∂‘μ‘¢Õß≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“®–¡’ª√‘¡“≥Ωπμ°
‡©≈’Ë¬√“¬‡¥◊Õπ¡“°∑’Ë ÿ¥„π‡¥◊Õπæƒ»®‘°“¬π¢Õß∑ÿ°ªï

√Ÿª·∫∫¢Õß°“√‡°‘¥πÈ”∑à«¡„π≈ÿà¡πÈ”§≈Õß
ÕŸàμ–‡¿“ ®– “¡“√∂®”·π°‰¥â¥—ßπ’È

- πÈ”∑à«¡‡©æ“–∂‘Ëπ ‡ªìππÈ”∑à«¡¢—ß∑’Ë‡°‘¥®“°
Ωπμ°Àπ—°„πæ’Èπ∑’Ë™ÿ¡™π‡ªìπ∫√‘‡«≥‡≈Á°Ê ∑”„Àâ‡°‘¥
πÈ”∑à«¡¢—ß‡ªìπÀ¬àÕ¡Ê ‡π◊ËÕß®“°πÈ”∑à“∑’Ë‰À≈ÕÕ°¡“
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®“°™ÿ¡™π¡’¢π“¥‡°‘π§«“¡ “¡“√∂√—∫‰¥â¢Õß
∑àÕ√–∫“¬πÈ”™ÿ¡™π πÈ”°Á®–‰À≈≈âπ∑àÕ√–∫“¬πÈ”∫à“
‡¢â“‰ª„π∂ππ·≈–‰À≈≈ß Ÿà∑’Ë≈ÿà¡μË”„π™ÿ¡™π

- πÈ”∑à«¡‡π◊ËÕß®“°æ◊Èπ∑’Ë≈ÿà¡πÈ”¬àÕ¬√Õ∫Ê
‡∑»∫“≈π§√À“¥„À≠à ‡ªìππÈ”∑à«¡∑’Ë‡°‘¥®“°Ωπμ°
‡ªìπ∫√‘‡«≥°«â“ß§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë≈ÿà¡πÈ”¬àÕ¬ ª√‘¡“≥
πÈ”À≈“°∑’Ë‡°‘π§«“¡ “¡“√∂√—∫‰¥â¢Õß∑“ßπÈ”∏√√¡™“μ‘
πÈ”®–‰À≈∫à“‡¢â“‰ª„πæ◊Èπ∑’Ë∑“ßπÈ”·≈–∑ÿàßπÈ”∑à«¡¢Õß
∑“ßπÈ”∏√√¡™“μ‘

- πÈ”∑à«¡‡π◊ËÕß®“°πÈ”≈âπμ≈‘Ëß§≈ÕßÕŸàμ–‡¿“
‡ªìππÈ”∑à«¡∑’Ë‡°‘¥®“°Ωπμ°‡ªìπ∫√‘‡«≥°«â“ß§√Õ∫§≈ÿ¡
∑ÿ°æ◊Èπ∑’Ë≈ÿà¡πÈ”¬àÕ¬¢Õßæ◊Èπ∑’Ë≈ÿà¡πÈ” μ—Èß·μàμâππÈ”∑’Ë
Õ”‡¿Õ –‡¥“®π∂÷ßª≈“¬πÈ”∫√‘‡«≥∑–‡≈ “∫ ß¢≈“
ª√‘¡“≥πÈ”À≈“°∑’Ë‡°‘π§«“¡ “¡“√∂√—∫‰¥â¢Õß§≈Õß
πÈ”°Á®–‰À≈∫à“‡¢â“‰ª„πæ◊Èπ∑’Ë≈ÿà¡√‘¡μ≈‘Ëß ‡°‘¥‡ªìππÈ”∑à«¡
∫√‘‡«≥°«â“ß

- πÈ”∑à«¡‡π◊ËÕß®“°πÈ”À≈“°¢Õß™àÕß‡ªî¥∂ππ
¡’¢π“¥‰¡à‡æ’¬ßæÕ ‡ªìππÈ”∑à«¡∑’Ë‡°‘¥®“°ª√‘¡“≥πÈ”
À≈“° Ÿß∫√‘‡«≥™àÕß‡ªî¥ ( –æ“π) ¢Õß∂ππ ¡’ª√‘¡“≥

¡“°°«à“ª√‘¡“≥πÈ”À≈“°ÕÕ°·∫∫„Àâ√–∫“¬ÕÕ°‰¥â
∑”„Àâ√–¥—∫πÈ”¬°√–¥—∫ Ÿß¢÷Èπ·≈–Õ“® Ÿß®π‰À≈≈âπ
¢â“¡À≈—ß∂ππ‰ª¬—ßæ◊Èπ∑’Ë¥â“π∑â“¬πÈ”

- πÈ”∑à«¡‡π◊ËÕß®“°°“√√–∫“¬πÈ” Ÿà∑–‡≈ “∫
 ß¢≈“ „π™à«ßª°μ‘√–¥—∫πÈ”„π∑–‡≈ “∫ ß¢≈“®–
‡ª≈’Ë¬π·ª≈ßÕ¬Ÿà√–À«à“ß -0.25 ¡.√∑°. ∂÷ß +0.25
¡.√∑°. ·μà„π¬“¡∑’Ë‡°‘¥Õÿ∑°¿—¬ √–¥—∫πÈ”Õ“®¢÷Èπ‰¥â
 Ÿß ÿ¥∂÷ß +2.00 ¡.√∑°. ®÷ß àßº≈°√–∑∫μàÕ ¿“æ
°“√‰À≈„π§≈ÕßÕŸàμ–‡¿“·≈–§≈Õß√–∫“¬πÈ”μà“ßÊ
§√Õ∫§≈ÿ¡¿“¬„π∫√‘‡«≥æ◊Èπ∑’Ë√“∫≈ÿà¡μ—Èß·μà∫√‘‡«≥
μÕπ°≈“ß¢Õß∑“ßÀ≈«ß “¬ 414 (∂ππ≈æ∫ÿ√’√“‡¡»«√å)
®π∂÷ß∑–‡≈ “∫ ß¢≈“

- πÈ”∑à«¡‡π◊ËÕß®“°°“√√–∫“¬πÈ”¢Õßæ◊Èπ∑’Ë
ªî¥≈âÕ¡À√◊Õ°“√∂¡¥‘π„πæ◊Èπ∑’ËπÈ”∑à«¡∂÷ß ‡ªìππÈ”∑à«¡
∑’Ë‡°‘¥®“°°“√æ—≤π“√–∫∫æ◊Èπ∑’Ëªî¥≈âÕ¡À√◊Õ°“√∂¡¥‘π
√ÿ°≈È”‡¢â“‰ª„πæ◊Èπ∑’ËπÈ”∑à«¡∂÷ß∏√√¡™“μ‘ ‡ªìπº≈„Àâ
æ◊Èπ∑’ËπÈ”∑à«¡∂÷ß®–¡’Àπâ“μ—¥°“√√–∫“¬πÈ”≈¥≈ß
®π∑”„Àâ√–¥—∫πÈ”À≈“°¬°μ—« Ÿß¢÷Èπ

4.1 °“√§“¥°“√≥åÕÿ∑°¿—¬®“°√–∫∫‚∑√¡“μ√

μ“√“ß∑’Ë 4.1 °“√§“¥°“√≥å ¿“«–πÈ”∑’Ë ∂“π’‚∑√¡“μ√ X.173A, X.90 ·≈– X.44

∫â“π¡à«ß°ÁÕß (X.173A) ∫â“π∫“ß»“≈“ (X.90) ∫â“πÀ“¥„À≠à„π (X.44)
√–¥—∫πÈ” Õ—μ√“°“√‰À≈ √–¥—∫πÈ” Õ—μ√“°“√‰À≈ √–¥—∫πÈ” Õ—μ√“°“√‰À≈

(¡.) (≈∫.¡/«‘π“∑’) (¡.) (≈∫.¡/«‘π“∑’) (¡.) (≈∫.¡/«‘π“∑’)
15.00 100 8.00 294 5.60 290
17.00 200 9.80 1,066 7.40 509
18.00 300 10.60 2,320 8.30 665
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„π°“√∫√‘À“√®—¥°“√∑√—æ¬“°√πÈ”·≈–∫√√‡∑“
Õÿ∑°¿—¬¢Õß≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“π’È ®–·∫àßæ◊Èπ∑’Ë‡ªìπ
2  à«π ‰¥â·°à æ◊Èπ∑’ËμÕπ∫π (μâππÈ”) ¡’æ◊Èπ∑’Ë√—∫πÈ”
1,140 μ√.°¡.  à«πæ◊Èπ∑’ËμÕπ≈à“ß (ª≈“¬πÈ”) ¡’æ◊Èπ∑’Ë
√—∫πÈ” 1,260 μ√.°¡. °“√‡μ◊Õπ¿—¬πÈ”∑à«¡‡¡◊Õß
À“¥„À≠à®–‡√‘Ë¡°“√‡ΩÑ“√–«—ß‡¡◊ËÕ¡’ª√‘¡“≥πÈ”Ωπ
‡©≈’Ë¬¡“°°«à“‡°≥±å∑’Ë°”Àπ¥ (√Ÿª∑’Ë 4.2 ·≈– 4.3)
®“°π—Èπ®–∑”°“√ª√–‡¡‘π ∂“π°“√≥åπÈ”∑à“®“°
 ∂“π’‚∑√¡“μ√∫â“π¡à«ß°ÁÕß (X.173A) ́ ÷ËßÕ¬ŸàÀà“ß®“°

 ∂“π’‚∑√¡“μ√∫â“π∫“ß»“≈“ (X.90) √–¬–∑“ßμ“¡
≈”πÈ”ª√–¡“≥ 23 °¡. Àà“ß®“°ª√–μŸ√–∫“¬πÈ”
ÕŸàμ–‡¿“ (TSL24) μ“¡≈”πÈ”ª√–¡“≥ 35 °¡. ·≈–
Àà“ß®“° ∂“π’∫â“πÀ“¥„À≠à„π ( ∂“π’ X.44) μ“¡
≈”πÈ”ª√–¡“≥ 37 °¡. μ“¡≈”¥—∫ ¥—ß· ¥ß§«“¡
 —¡æ—π∏å„πμ“√“ß∑’Ë 4.1 (√Ÿª∑’Ë 4.4) ®“°π—Èπ®– “¡“√∂
°”Àπ¥‡ß◊ËÕπ‰¢°“√√–∫“¬πÈ”‰¥â ”À√—∫μ—«‡¡◊Õß‰¥â
„π≈”¥—∫μàÕ‰ª (√Ÿª∑’Ë 4.5 ·≈– 4.7)

√Ÿª∑’Ë 4.2 °“√®”·π°§«“¡‡ ’Ë¬ß°“√‡°‘¥Õÿ∑°¿—¬®“°ª√‘¡“≥πÈ”Ωπ„πæ◊Èπ∑’Ë≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“μÕπ∫π

√Ÿª∑’Ë 4.3 °“√®”·π°§«“¡‡ ’Ë¬ß°“√‡°‘¥Õÿ∑°¿—¬®“°ª√‘¡“≥πÈ”Ωπ„πæ◊Èπ∑’Ë≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“μÕπ≈à“ß
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√Ÿª∑’Ë 4.5 ·ºπº—ß°“√√–∫“¬πÈ”
„π‡¢μμ—«‡¡◊ÕßÀ“¥„À≠à

√Ÿª∑’Ë 4.4 §“¥°“√≥å°“√‰À≈¢ÕßπÈ”®“° ∂“π’∫â“π¡à«ß°ÁÕß, ∫â“π∫“ß»“≈“ ·≈–ª√–μŸ√–∫“¬πÈ”ÕŸàμ–‡¿“

√Ÿª∑’Ë 4.6 °“√‡μ◊Õπ¿—¬„π™ÿ¡™π¢Õß
‡∑»∫“≈π§√À“¥„À≠à
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√Ÿª∑’Ë 4.7 ·ºπº—ß°“√∫√‘À“√®—¥°“√Õÿ∑°¿—¬À“¥„À≠à
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4.2  ∂“π°“√≥åπÈ”∑à«¡À“¥„À≠à
„πªï æ.». 2553
°√¡Õÿμÿπ‘¬¡«‘∑¬“‰¥âª√–°“»·®âß‡μ◊Õπ«à“

‡¡◊ËÕ‡«≈“ 21.00 π. ¢Õß«—π∑’Ë 31 μÿ≈“§¡ 2553
§«“¡«à“æ“¬ÿ¥’‡ª√ ™—π∫√‘‡«≥∑–‡≈®’π„μâμÕπ≈à“ß
´÷Ëß¡’»Ÿπ¬å°≈“ßÀà“ßª√–¡“≥ 400 °¡. ∑“ßμ–«—πÕÕ°
‡©’¬ß„μâ¢Õß®—ßÀ«—¥ ß¢≈“ °”≈—ß‡§≈◊ËÕπμ—«∑“ß

μ–«—πμ°‡©’¬ß‡Àπ◊Õ ¥â«¬§«“¡‡√Á«ª√–¡“≥ 15 °¡./™¡.
§“¥«à“®–‡§≈◊ËÕπμ—«ºà“π∫√‘‡«≥Õà“«‰∑¬·≈–¿“§„μâ
μÕπ≈à“ß„π™à«ß«—π∑’Ë 1 - 3 æƒ»®‘°“¬π 2553  àßº≈
„Àâ¿“§„μâ∑—Èß ÕßΩíòßμ—Èß·μà®—ßÀ«—¥™ÿ¡æ√≈ß‰ª¬—ß¡’
Ωπμ°™ÿ° Àπ“·πàπ ·≈–¡’Ωπμ°Àπ—°∂÷ßÀπ—°¡“°
∫“ß·Ààß (√Ÿª∑’Ë 4.8 -4.9)

√Ÿª∑’Ë 4.7 ¿“æ∂à“¬¥“«‡∑’¬¡·≈–‡√¥“Àåμ√«®Õ“°“»¢Õß°√¡Õÿμÿπ‘¬¡«‘∑¬“
∫√‘‡«≥Õà“«‰∑¬μÕπ≈à“ß¢Õß 1 æƒ»®‘°“¬π 2553

√Ÿª∑’Ë 4.9 ·ºπ∑’ËÕ“°“»º‘«æ◊Èπ„π«—π∑’Ë 1 æƒ»®‘°“¬π 2553
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¢âÕ¡Ÿ≈®“°°√¡∑√—æ¬“°√πÈ” °√¡™≈ª√–∑“π
·≈–°√¡Õÿμÿπ‘¬¡«‘∑¬“ (√Ÿª∑’Ë 4.10 - 4.12) · ¥ß„Àâ
‡ÀÁπ«à“æ“¬ÿ¥’‡ª√ ™—π„π™à«ß‡«≈“¥—ß°≈à“« ∑”„Àâ‡°‘¥
Ωπμ°Àπ—°·≈–μàÕ‡π◊ËÕß®π¡’ª√‘¡“≥πÈ”Ωπ – ¡„π
æ◊Èπ∑’Ë Ÿß¡“°°«à“§à“ ∂‘μ‘∑’Ë‡§¬∫—π∑÷°‰«â„π√Õ∫√–¬–‡«≈“
50 ªï ∑—Èßπ’È®– —ß‡°μ‰¥â«à“ ∫√‘‡«≥μâππÈ”¡’ª√‘¡“≥Ωπ
 – ¡ Ÿß°«à“ 1,598 ¡¡. ¡’ª√‘¡“≥Ωπ – ¡„π√Õ∫
24 ™—Ë«‚¡ß¢Õß‡©æ“–«—π∑’Ë 1 æƒ»®‘°“¬π 2553
„π‡¢μμ—«‡¡◊ÕßÀ“¥„À≠àª√–¡“≥ Ÿß°«à“ 206.8 ¡¡.
∑”„ÀâπÈ”Ωπ·≈–πÈ”∑à“¡’ª√‘¡“≥¡“°°«à“§«“¡ “¡“√∂
„π°“√°—°‡°Á∫πÈ”¢Õß≈ÿà¡πÈ”ÕŸàμ–‡¿“ ®÷ß∑”„Àâ‡°‘¥
πÈ”À≈“°®“°μâππÈ”‰À≈‡¢â“ Ÿàμ—«‡¡◊ÕßÀ“¥„À≠à

ª√–°Õ∫°—∫™à«ß‡«≈“¥—ß°≈à“« ∑–‡≈ “∫
 ß¢≈“¡’πÈ”∑–‡≈Àπÿπ (√Ÿª∑’Ë 4.13) ∑”„Àâ°“√√–∫“¬
πÈ”Ωπ·≈–πÈ”∑à“√Õ∫≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“‡ªìπ‰ª¥â«¬
§«“¡¬“°≈”∫“° ®“°°“√μ√«®«—¥ª√‘¡“≥πÈ”∑’Ë ∂“π’
∫â“π∫“ß»“≈“æ∫«à“ ª√‘¡“≥πÈ”∑’Ë‰À≈‡¢â“ ŸàÀ“¥„À≠à
¡’§à“ Ÿß ÿ¥∑’Ë 1,623 ≈∫.¡./«‘π“∑’ „π™à«ß¥÷°¢Õß«—π∑’Ë

1 æƒ»®‘°“¬π 2553 ‚¥¬∑’Ë√–∫∫∫√‘À“√®—¥°“√πÈ”
Õÿ∑°¿—¬ “¡“√∂√–∫“¬πÈ”‰¥â‡æ’¬ß 750 ≈∫.¡./«‘π“∑’
®÷ß∑”„Àâª√‘¡“≥πÈ”¡“°°«à“ 250 ≈â“π ≈∫.¡.
‰À≈‡¢â“∑à«¡μ—«‡¡◊Õß·≈–æ◊Èπ∑’Ë ‚¥¬√Õ∫Õ¬à“ß√«¥‡√Á«
·≈–¬“°∑’Ë®–À≈’°‡≈’Ë¬ß‰¥â (√Ÿª∑’Ë 4.14)

√Ÿª∑’Ë 4.10 ª√‘¡“≥πÈ”Ωπ – ¡√Õ∫≈ÿà¡πÈ”
§≈ÕßÕŸàμ–‡¿“„π™à«ßÕÿ∑°¿—¬À“¥„À≠à 2553

√Ÿª∑’Ë 4.11 ª√‘¡“≥πÈ”Ωπ√“¬«—π„π≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“„π™à«ßÕÿ∑°¿—¬À“¥„À≠à 2553
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√Ÿª∑’Ë 4.12 ª√‘¡“≥πÈ”Ωπ‡©≈’Ë¬ 24 ™—Ë«‚¡ß
„π≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“¢Õß°√¡Õÿμÿπ‘¬¡«‘∑¬“

«—π∑’Ë 1 æƒ»®‘°“¬π 2553

√Ÿª∑’Ë 4.13 √–¥—∫πÈ”∑–‡≈∫√‘‡«≥∑–‡≈ “∫ ß¢≈“
(ª≈“¬πÈ”) „π™à«ßÕÿ∑°¿—¬À“¥„À≠à 2553

√Ÿª∑’Ë 4.14 æ◊Èπ∑’Ëª√– ∫Õÿ∑°¿—¬√Õ∫≈ÿà¡πÈ”
§≈ÕßÕŸàμ–‡¿“„πªï æ.». 2553 (∫√‘‡«≥ ’∑÷∫)

·μà¥â«¬°“√√–∫∫∫√‘°“√®—¥°“√πÈ”μ“¡·π«
æ√–√“™¥”√‘ «‘°ƒμ‘°“√≥åÕÿ∑°¿—¬§√—Èßπ’È®÷ß‰¥â√—∫°“√
∫”∫—¥„π™à«ß‡«≈“‡æ’¬ß 2 - 3 «—π ‚¥¬°“√√–∫“¬
ª√‘¡“≥πÈ”®”π«π¡“°„πμ—«‡¡◊ÕßÀ“¥„À≠à·≈–πÈ”
®“°μâππÈ”ºà“π∑“ß§≈Õß√–∫“¬πÈ”·≈–§≈Õßº—ππÈ”
‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ªï æ.». 2543 ÷́Ëß¡’ª√‘¡“≥πÈ”
‰À≈‡¢â“μ—«‡¡◊Õß Ÿß ÿ¥∑’Ë 900 ≈∫.¡./«‘π“∑’ ·μàπÈ”‰¥â
∑à«¡¢—ß°‘π‡«≈“ 4-5 «—π ¥—ß· ¥ß°“√‡ª√’¬∫‡∑’¬∫„π
μ“√“ß 4.2

μ“√“ß∑’Ë 4.2 ‡ª√’¬∫‡∑’¬∫ª√‘¡“≥πÈ”Ωπ·≈–ª√‘¡“≥πÈ”‰À≈ „πÕÿ∑°¿—¬À“¥„À≠à æ.». 2531 ·≈– 2543

ªï ª√‘¡“≥Ωπ – ¡ Ÿß ÿ¥ 3 «—π §«“¡≈÷°πÈ”∑à«¡‡©≈’Ë¬

2531 319.5 ¡¡. 2.0 ¡.

2543 394.1 ¡¡. 3.0 ¡.

2553 428.4 ¡¡. 3.5 ¡.
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 ”À√—∫°“√‡°‘¥Õÿ∑°¿—¬„π™à«ßμâπ‡¥◊Õπ
æƒ»®‘°“¬π 2553 ¢ÕßÀ“¥„À≠à„π§√—Èßπ’È  “¡“√∂
≈”¥—∫‡Àμÿ°“√≥å ‚¥¬ √ÿªμ“¡√“¬ß“π¢Õß°√¡
∑√—æ¬“°√πÈ” ‰¥â¥—ßπ’È

- 1 æƒ»®‘°“¬π 2553 ‡«≈“ª√–¡“≥
19.00 π. πÈ”„π§≈Õßμà“ßÊ ≈âπÕÕ°¡“∑à«¡∫√‘‡«≥
„°≈â‡§’¬ß ·≈–Ωπ¬—ß§ßμ°Àπ—°Õ¬à“ßμàÕ‡π◊ËÕß ∑—Èßπ’È
‡°‘¥®“°Õ‘∑∏‘æ≈¢Õßæ“¬ÿ¥’‡ª√ ™—Ëπ∑’Ë‡§≈◊ËÕπμ—«‡¢â“¡“
„πÕà“«‰∑¬  àßº≈„Àâª√‘¡“≥πÈ”Ωπ·≈–πÈ”∑à“¬—ß§ß
‡æ‘Ë¡ Ÿß¢÷Èπ‡√◊ËÕ¬Ê Õ¬à“ßμàÕ‡π◊ËÕß

- 2 æƒ»®‘°“¬π 2553 πÈ”®“°§≈ÕßÕŸàμ–‡¿“
‡∑◊Õ°‡¢“§ÕÀß å ·≈–®“°Õ”‡¿Õ –‡¥“‰À≈À≈“°
‡¢â“∑à«¡„®°≈“ß‡¡◊ÕßÀ“¥„À≠àμ—Èß·μà™à«ß¥÷°¢Õß«—π∑’Ë
1 æƒ»®‘°“¬π √–¥—∫πÈ”‡æ‘Ë¡ Ÿß¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕßμàÕ‰ª
ª√–°Õ∫°—∫¡’°√–· πÈ”‰À≈‡™’Ë¬« ∑”„Àâ∂ππ∑ÿ° “¬
∂Ÿ°μ—¥¢“¥ ‰øøÑ“ πÈ”ª√–ª“ ·≈–‚∑√»—æ∑å∑ÿ°√–∫∫
„™â°“√‰¡à‰¥â πÈ”‡μÁ¡Õà“ß‡°Á∫πÈ”∑ÿ°Õà“ß ‡√◊Õ‡¡◊ËÕÕÕ°
‰ª·≈â«‰¡à “¡“√∂°≈—∫¡“‰¥â ‡æ√“–‰¡à “¡“√∂·≈àπ
∑«π°√–· πÈ”∑’Ë‡™’Ë¬«‰¥â °“√™à«¬‡À≈◊Õ®÷ß‡ªìπ‰ª¥â«¬
§«“¡≈”∫“° ª√–™“™πμâÕßÀπ’‰ªÕ“»—¬∫πÀ≈—ß§“
‡π◊ËÕß®“°‰¡à¡—Ëπ„®„π√–¥—∫∑’Ë‡æ‘Ë¡¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕß‡√◊ËÕ¬Ê
‚√ß‡√’¬π„°≈â∑’Ë«à“°“√Õ”‡¿Õ¡’π—°‡√’¬πμ‘¥§â“ßÕ¬Ÿà
„πÕ“§“√‡√’¬πª√–¡“≥ 400 §π ª√‘¡“≥πÈ”„π
‚√ßæ¬“∫“≈À“¥„À≠à∑à«¡ Ÿß¡“°°«à“ 50 ´¡. ‡ªìπ
º≈√–∫∫‰øøÑ“ ”√Õß‰¡à “¡“√∂„™âß“π‰¥â μâÕßÕæ¬æ
ºŸâªÉ«¬‰ªæ—°√—°…“∑’Ë ‚√ßæ¬“∫“≈„°≈â‡§’¬ß ¢≥–∑’Ë
√Õ∫πÕ°‚√ßæ¬“∫“≈√–¥—∫πÈ” Ÿß°«à“ 1 ‡¡μ√ ®÷ß‡ªìπ
Õÿª √√§„π°“√‡§≈◊ËÕπ¬â“¬ºŸâªÉ«¬ „π«—π‡¥’¬«°—π
Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß‰¥âÕÕ°™à«¬‡À≈◊ÕÕæ¬æ™“«∫â“π
∑’Ë μ. ªÉ“™‘ß Õ. ®–π– ·μà‡π◊ËÕß®“°°√–· πÈ”‡™’Ë¬«
∑”„Àâ‡√◊Õæ≈‘°§«Ë” π“¬«—™√—μπ ∫ÿ≠ƒ∑∏‘Ï ª≈—¥Õ”‡¿Õ
®–π– ®¡πÈ”‡ ’¬™’«‘μ

- 3 æƒ»®‘°“¬π 2553  ∂“π°“√≥åπÈ”∑à«¡
‡√‘Ë¡§≈’Ë§≈“¬ À≈—ß®“°∑ÿ°¿“§ à«π√–¥¡°”≈—ß‡¢â“
™à«¬‡À≈◊Õ‡√àß Ÿ∫πÈ”ÕÕ°®“°æ◊Èπ∑’Ë √–¥—∫πÈ”‡©≈’Ë¬¬—ß§ß
∑à«¡ Ÿßª√–¡“≥ 1.5 ‡¡μ√ ∂ππ∑’Ë‡ªìπ‡ âπ∑“ßÀ≈—°
¡ÿàßÀπâ“‡¢â“ Ÿàμ—«‡¡◊ÕßÀ“¥„À≠à √–¬–∑“ß√«¡°«à“ 45 °¡.
¬—ß§ß¡’√–¥—∫πÈ”∑à«¡¢—ß Ÿß √∂‡≈Á°‰¡à “¡“√∂ºà“π‰¥â
„π«—π‡¥’¬«°—ππ’È √.≈. (‡√◊ÕÀ≈«ß) ®—°√’πƒ‡∫»√
‰¥â‡¢â“‡∑’¬∫∑à“∑’Ë®—ßÀ«—¥ ß¢≈“æ√âÕ¡„Àâ°“√ π—∫ πÿπ
§«“¡™à«¬‡À≈◊Õ

- 4 æƒ»®‘°“¬π 2553 √–¥—∫πÈ”≈¥≈ß
‡°◊Õ∫∑ÿ°æ◊Èπ∑’Ë·≈â« √–∫∫°“√ ◊ËÕ “√∑“ß‚∑√»—æ∑å
æ◊Èπ∞“π‡√‘Ë¡„™âß“π‰¥â∫â“ß„π∫“ß®ÿ¥‡™àπ‡¥’¬«°—∫
√–∫∫‰øøÑ“  ”À√—∫√–∫∫ª√–ª“π—Èπ¬—ß„™â°“√‰¡à‰¥â
∑”„Àâ¢“¥·§≈ππÈ”‡æ◊ËÕ°“√Õÿª‚¿§·≈–∫√‘‚¿§

5.  √ÿª
¿—¬æ‘∫—μ‘∂◊Õ‡ªìπªí≠À“§«“¡¡—Ëπ§ßª√–°“√Àπ÷Ëß∑’Ë

 àßº≈°√–∑∫‚¥¬μ√ßμàÕ√–∫∫§ÿ≥¿“æ™’«‘μ ‡»√…∞°‘®
 —ß§¡ ·≈– ‘Ëß·«¥≈âÕ¡¢Õßª√–‡∑»Õ¬à“ß¡À“»“≈
‚¥¬‡©æ“–„πªí®®ÿ∫—π∑’Ë°“√·ª√ª√«π¢Õß ¿“æ
¿Ÿ¡‘Õ“°“»°≈“¬‡ªìπ¿—¬§ÿ°§“¡„À¡à∑’Ë®–μâÕß‡º™‘≠
·≈–μâÕßª√—∫μ—«√à«¡°—π √–∫∫¿Ÿ¡‘»“ μ√å “√ π‡∑»
®÷ß¡’§«“¡ ”§—≠ ”À√—∫°“√∫√‘À“√®—¥°“√„π ¿“«–
«‘°ƒμ‘

®“°§«“¡∑—π ¡—¬·≈–°“√°√–®“¬μ—«¢Õß‚§√ß¢à“¬
 ◊ËÕ “√„πªí®®ÿ∫—π ª√–°Õ∫°—∫π‚¬∫“¬‡º¬·æ√à¢âÕ¡Ÿ≈
Õ¬à“ß‡ªìπ “∏“√≥–®“°∑ÿ°¿“§ à«π∑’Ë‰¥â√à«¡¥”‡π‘πß“π
 πÕßæ√–√“™¥”√‘ À“°‰¥â ◊ËÕ “√ª√–™“ —¡æ—π∏å„Àâ
ª√–™“™π‡¢â“∂÷ß¢âÕ¡Ÿ≈°“√‡ΩÑ“√–«—ß°“√‡°‘¥¿—¬æ‘∫—μ‘
Õ¬à“ß™“≠©≈“¥·≈â« ®–∑”„ÀâÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß
‡°‘¥§«“¡μ◊Ëπ√Ÿâ·≈–μ√–Àπ—°∑’Ë®–μÕ∫ πÕßμàÕ
 ∂“π°“√≥å©ÿ°‡©‘π‰¥âÕ¬à“ß∑—π∑à«ß∑’ °àÕ„Àâ‡°‘¥
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ª√–‚¬™πåμàÕ™ÿ¡™π·≈–∑âÕß∂‘Ëπ∑’Ë®–¢â“¡æâπ¢’¥®”°—¥
¢Õß°“√ª√–«‘ß‡«≈“μ—¥ ‘π„®¿“¬„μâ‡ß◊ËÕπ‰¢∑’Ë®–μâÕß
√Õª√–‡¡‘π ∂“π°“√≥å®“° à«π°≈“ß ´÷Ëß®–™à«¬
∫√√‡∑“§«“¡√ÿπ·√ß·≈–§«∫§ÿ¡§«“¡‡ ’¬À“¬ ◊∫‡π◊ËÕß
‰¡à„Àâ·ºà¢¬“¬‡ªìπ«ß°«â“ß Õ—π®–π”‰ª Ÿà°“√≈¥
§«“¡ Ÿ≠‡ ’¬®“°º≈¢Õß¿—¬æ‘∫—μ‘

®“°°“√∑∫∑«π‡Õ° “√∑’Ëºà“π¡“æ∫«à“ π‚¬∫“¬
¢Õß∑ÿ°¿“§ à«π®–¡ÿàß‡πâπ√–∫∫‡ΩÑ“√–«—ß·≈–°“√
æ¬“°√≥å‡ªìπÀ≈—° ‚¥¬¬—ß‰¡à„Àâ§«“¡ ”§—≠°—∫
√–∫∫ “√ π‡∑»°“√æ◊ÈπøŸ∫Ÿ√≥–À≈—ß‡°‘¥¿—¬æ‘∫—μ‘
‡ªìπº≈„Àâ°“√‡¬’¬«¬“∫√√‡∑“∑ÿ°¢å‡°‘¥§«“¡≈à“™â“
¢“¥∫Ÿ√≥“°“√®π‡°‘¥°“√™à«¬‡À≈◊Õ´È”´âÕπ·≈–
‰¡à “¡“√∂°√–®“¬§«“¡™à«¬‡À≈◊Õ‰¥âÕ¬à“ß∑—Ë«∂÷ß
‡°‘¥§«“¡™à«¬‡À≈◊Õ∑’Ë‰¡à®”‡ªìπ ·≈–¬—ß§ß‡°‘¥§«“¡
 Ÿ≠‡ ’¬μàÕ‡π◊ËÕß·¡â¿—¬æ‘∫—μ‘‰¥âºà“πæâπ‰ª·≈â« ∑”„Àâ
ª√–™“™π¢“¥§«“¡‡™◊ËÕ∂◊Õ„π√–∫∫°“√∫√√‡∑“
 “∏“√≥¿—¬ √«¡‰ª∂÷ß¢“¥§«“¡‡™◊ËÕ¡—Ëπ„π°“√
¥”‡π‘π‚§√ß°“√μà“ßÊ ®“°¿“§√—∞Õ¬à“ß®√‘ß„® ‡æ◊ËÕ
ªÑÕß°—π°“√‡°‘¥¿—¬æ‘∫—μ‘´È”

À“¥„À≠à∂◊Õ‡ªìπμ—«·∫∫‡√‘Ë¡μâπ¢Õßª√–‡∑»„π
°“√π”‡∑§‚π‚≈¬’ “√ π‡∑» ¡—¬„À¡à¡“ª√–¬ÿ°μå„™â
„π°“√∫√‘À“√®—¥°“√∑√—æ¬“°√πÈ”·≈–∫√√‡∑“Õÿ∑°¿—¬
Õ—π‡ªìπº≈ ◊∫‡π◊ËÕß®“°°“√¥”‡π‘πß“π πÕß·π«
æ√–√“™¥”√‘„π‚§√ß°“√∫√√‡∑“Õÿ∑°¿—¬ ÷́Ëßæ√–√“™∑“π
‰«âμ—Èß·μà æ.». 2531 μ—«·∫∫À“¥„À≠àºà“π°“√∑¥ Õ∫
√–∫∫¿“¬„μâ ∂“π°“√≥å®√‘ßμ—Èß·μàÕÿ∑°¿—¬ æ.». 2543,
æ.». 2548 ·≈–≈à“ ÿ¥„πªï æ.». 2553 ·¡â∑’Ëºà“π¡“
¬—ß‰¡à “¡“√∂¢®—¥ªí≠À“Õÿ∑°¿—¬‰¥âÕ¬à“ß‡∫Á¥‡ √Á®
‡¥Á¥¢“¥ ·μàÀ“°Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß‰¥âπ”‚Õ°“ π’È‰ª
∑∫∑«π °”Àπ¥π‚¬∫“¬·≈–ª√—∫ª√ÿß·ºπªØ‘∫—μ‘ß“π
∑’Ë‡À¡“– ¡Õ¬à“ß¡’∫Ÿ√≥“°“√ ®–™à«¬„Àâ°“√¥”‡π‘πß“π
∫√√‡∑“∑ÿ°¢å “¡“√∂∫√√≈ÿ«—μ∂ÿª√– ß§å‰¥âÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ ·≈–‡°‘¥ª√– ‘∑∏‘º≈ ®–™à«¬„Àâ‡°‘¥
ª√–‚¬™πå‚¥¬μ√ß°—∫ª√–™“™π∑’Ë°”≈—ß∂Ÿ°§ÿ°§“¡®“°
¿—¬æ‘∫—μ‘ ∑—Èß„πªí®®ÿ∫—π·≈–„πÕπ“§μ

°‘μμ‘°√√¡ª√–°“»
¢Õ¢Õ∫§ÿ≥‡®â“Àπâ“∑’Ë¢Õß ”π—°™≈ª√–∑“π∑’Ë 16

Õ.À“¥„À≠à ®. ß¢≈“  ”π—°ß“π∑√—æ¬“°√πÈ”¿“§ 8
°√¡∑√—æ¬“°√πÈ” Õ.À“¥„À≠à ®. ß¢≈“ »Ÿπ¬åªÑÕß°—π
·≈–∫√√‡∑“ “∏“√≥¿—¬ ‡¢μ 12 Õ.À“¥„À≠à
®. ß¢≈“ ∑’Ë‡Õ◊ÈÕ‡øóôÕ¢âÕ¡Ÿ≈ ·≈–¢Õ∫§ÿ≥∑ÿ°¿“§ à«π
∑’Ë‰¥â√à«¡„Àâ§«“¡™à«¬‡À≈◊Õ™“«À“¥„À≠àºà“πæâπ¿“«–
«‘°ƒμ‘Õÿ∑°¿—¬ 2553

‡Õ° “√Õâ“ßÕ‘ß
[1] °“√®—¥°“√¿—¬æ‘∫—μ‘·≈–°“√øóôπøŸ∫Ÿ√≥–À≈—ß

°“√‡°‘¥¿—¬: °√≥’»÷°…“ª√–‡∑»‰∑¬·≈–
ª√–‡∑»Õ◊ËπÊ,  ”π—°ß“π§≥–°√√¡°“√
æ—≤π“°“√‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘, 2554

[2] §Ÿà¡◊Õ°“√„™âß“π√–∫∫ SCADA ∞“π¢âÕ¡Ÿ≈·≈–
√–∫∫π”‡ πÕ, °√¡∑√—æ¬“°√πÈ” °√–∑√«ß
∑√—æ¬“°√∏√√¡™“μ‘·≈– ‘Ëß·«¥≈âÕ¡, 2553

[3] §Ÿà¡◊Õ√–∫∫‚∑√¡“μ√, °√¡∑√—æ¬“°√πÈ” °√–∑√«ß
∑√—æ¬“°√∏√√¡™“μ‘·≈– ‘Ëß·«¥≈âÕ¡, 2553

[4] ·π«∑“ß°“√μ‘¥μ“¡‡ΩÑ“√–«—ß-·®âß‡μ◊Õπ  ”À√—∫
æ◊Èπ∑’Ë‡ ’Ë¬ß¿—¬„π‡¢μ  ª™. 16 ª√–®”ªïπÈ” 2554,
»Ÿπ¬åÕÿ∑°«‘∑¬“·≈–∫√‘À“√πÈ”¿“§„μâ  ”π—°
Õÿ∑°«‘∑¬“·≈–∫√‘À“√πÈ” °√¡™≈ª√–∑“π, 2554

[5] ·ºπ°“√ªÑÕß°—π·≈–∫√√‡∑“ “∏“√≥¿—¬·Ààß™“μ‘
æ.». 2553 - 2557, §≥–°√√¡°“√ªÑÕß°—π
·≈–∫√√‡∑“ “∏“√≥¿—¬·Ààß™“μ‘ °√¡ªÑÕß°—π
·≈–∫√√‡∑“ “∏“√≥¿—¬ °√–∑√«ß¡À“¥‰∑¬,
‡¡…“¬π 2553



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

243

[6] √“¬ß“π°“√μ‘¥μ“¡æ◊Èπ∑’ËπÈ”∑à«¡ ªï 2553 ‚¥¬
„™â¢âÕ¡Ÿ≈®“°¥“«‡∑’¬¡ ALOS √–∫∫ PALSAR
∫—π∑÷°¿“æ«—π∑’Ë 2 æƒ»®‘°“¬π 2553 ‡«≈“
23.13 π. ∫√‘‡«≥∫“ß à«π¢Õß®—ßÀ«—¥æ—∑≈ÿß ·≈–
 ß¢≈“,  ”π—°ß“πæ—≤π“‡∑§‚π‚≈¬’Õ«°“»
·≈–¿Ÿ¡‘ “√ π‡∑», °√–∑√«ß«‘∑¬“»“ μ√å·≈–
‡∑§‚π‚≈¬’

[7] √“¬ß“π©∫—∫ ¡∫Ÿ√≥å ‚§√ß°“√μ‘¥μ—Èß√–∫∫
‚∑√¡“μ√¢π“¥‡≈Á°‡æ◊ËÕ‡μ◊Õπ¿—¬πÈ”∑à«¡,  ∂“∫—π
 “√ π‡∑»∑√—æ¬“°√πÈ”·≈–°“√‡°…μ√, 2552

[8] √“¬ß“πº≈°“√ªØ‘∫—μ‘ß“π ‚§√ß°“√μ‘¥μ—Èß
√–∫∫‡μ◊Õπ¿—¬≈à«ßÀπâ“ ”À√—∫æ◊Èπ∑’Ë ‡ ’Ë¬ß
Õÿ∑°¿—¬-¥‘π∂≈à¡,  ”π—°«‘®—¬ æ—≤π“·≈–
Õÿ∑°«‘∑¬“°√¡∑√—æ¬“°√πÈ”, 10 ¡‘∂ÿπ“¬π 2554

[9]  √ÿª “‡Àμÿ·≈–·π«∑“ß°“√·°â‰¢ªí≠À“Õÿ∑°¿—¬
Õ”‡¿ÕÀ“¥„À≠à - ®—ßÀ«—¥ ß¢≈“ √–À«à“ß«—π∑’Ë
16 - 21 μÿ≈“§¡ 2553, °√¡∑√—æ¬“°√πÈ”
°√–∑√«ß∑√—æ¬“°√∏√√¡™“μ‘·≈– ‘Ëß·«¥≈âÕ¡,
2554

[10] ‡Õ° “√√“¬ß“π§≥–√—∞¡πμ√’:  √ÿª ∂“π°“√≥å
·≈–°“√™à«¬‡À≈◊ÕºŸâª√– ∫Õÿ∑°¿—¬ªï 2553,
∏—π«“§¡ 2553

[11] ¥π—¬«‘∑¬å  “¬∫—≥±‘μ, °“√∫√‘À“√®—¥°“√
πÈ”À≈“°≈ÿà¡πÈ”§≈ÕßÕŸàμ–‡¿“ ®—ßÀ«—¥ ß¢≈“,
 ”π—°™≈ª√–∑“π∑’Ë 16 °√¡™≈ª√–∑“π, 2552

[12] ∑Õß‡ª≈« °Õß®—π∑√å ·≈–  ÿ‡∑æ πâÕ¬‰æ‚√®πå,
Õÿ∑°¿—¬„πÕ”‡¿ÕÀ“¥„À≠à√–À«à“ß 31 μÿ≈“§¡
- 3 æƒ»®‘°“¬π 2553,  ”π—°Õÿ∑°«‘∑¬“·≈–
∫√‘À“√πÈ” °√¡™≈ª√–∑“π, 2554

[13] «‘™≠å »√’«ß…“, °“√æ—≤π“√–∫∫ SCADA
 ”À√—∫ ∂“π’∫√‘À“√®—¥°“√πÈ”¥â«¬‡∑§‚π‚≈¬’
 ¡—¬„À¡à, Àπ—ß ◊Õ«—π™Ÿ™“μ‘ 4 ¡°√“§¡ 2554,
 ¡“§¡»‘…¬å‡°à“«‘»«°√√¡™≈ª√–∑“π „π
æ√–∫√¡√“™Ÿª∂—¡¿å, 2554

[14] »ÿ≈’¡“π πƒ¡≈ «ß»å ÿ¿“æ, √“¬ß“π«‘®—¬
©∫—∫ ¡∫Ÿ√≥å ‚§√ß°“√™ÿ¥«‘®—¬ª√–«—μ‘»“ μ√å
∑âÕß∂‘Ëπ≈ÿà¡πÈ”∑–‡≈ “∫ ß¢≈“ ‡√◊ËÕß ‡¡◊Õß
À“¥„À≠à: §π®’π°—∫°“√ √â“ß‡¡◊Õß°“√§â“„π
¿“§„μâ, §≥–»‘≈ª–»“ μ√å ¡À“«‘∑¬“≈—¬
 ß¢≈“π§√‘π∑√å, 2547

[15]  ¡∫—μ‘ Õ¬Ÿà‡¡◊Õß, ·π«∑“ß°“√∫√‘À“√®—¥°“√
æ‘∫—μ‘¿—¬®“°πÈ”∑à«¡„π‡™‘ßæ◊Èπ∑’Ë√–¥—∫≈ÿà¡πÈ”À≈—°
·≈–≈ÿà¡πÈ”¬àÕ¬ Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–‰¥â
ª√– ‘∑∏‘º≈ ∑’Ë∑—Ë«∂÷ß ‡∑à“‡∑’¬¡ ·≈–‡ªìπ∏√√¡,
»Ÿπ¬å«‘®—¬¿Ÿ¡‘ “√ π‡∑»‡æ◊ËÕª√–‡∑»‰∑¬
®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2553
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∏ÿ√°‘®‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√
°—∫§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
æ—π∏å»—°¥‘Ï Õ“¿“¢®√
ºŸâ®—¥°“√ à«π¡“μ√∞“π√–∫∫™ÿ¡ “¬·≈–√–∫∫‡™◊ËÕ¡μàÕ‚§√ß¢à“¬
∫√‘…—∑ ∑’‚Õ∑’ ®”°—¥ (¡À“™π)

∫∑π”
§ßªØ‘‡ ∏‰¡à‰¥â«à“ªí≠À“¥â“π —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ °≈“¬‡ªìπªí≠À“∑’Ë∂Ÿ°À¬‘∫¬°¡“æŸ¥∂÷ß°—πÕ¬à“ß°«â“ß¢«“ß

„π™à«ß Õß∑»«√√…∑’Ëºà“π¡“ ‡æ√“–¡πÿ…¬å‰¥âμ√–Àπ—°‡ªìπÕ¬à“ß¥’·≈â««à“‡∑§‚π‚≈¬’·≈– ‘Ëß°àÕ √â“ßμà“ßÊ ∑’Ë¡πÿ…¬å
‰¥â √â“ß¢÷Èπ„π¬ÿ§Õÿμ “À°√√¡ (Industrial age) ‡¡◊ËÕÀ≈“¬»μ«√√…°àÕππ—Èπ‰¥â∑”≈“¬«ß®√¢Õß∏√√¡™“μ‘
≈ßÕ¬à“ß¡“°¡“¬¡À“»“≈·≈– àßº≈°√–∑∫‚¥¬μ√ßμàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ §«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡·≈–
 ‘Ëß·«¥≈âÕ¡®÷ß‡ªìπ ‘Ëß∑’ËÕß§å°√„π∑ÿ°¿“§ à«π®–≈–‡≈¬‡ ’¬¡‘‰¥â‰¡à«à“Õß§å°√π—Èπ®–‡ªìπÕß§å°√„π¿“§√—∞À√◊Õ
¿“§‡Õ°™π°Áμ“¡

„π™à«ß‡«≈“∑’Ëºà“π¡“ ‡ªÑ“À¡“¬°“√æ—≤π“ —ß§¡‡ªìπ°‘®°√√¡°“√™à«¬‡À≈◊Õ∑’ËÀ¬‘∫¬◊Ëπ„Àâ°—∫ºŸâ∑’ËμâÕß°“√
„π≈—°…≥–∑’Ë·¬°ÕÕ°®“°‡ªÑ“À¡“¬∑“ß∏ÿ√°‘® ·μà„πªí®®ÿ∫—π ∂“π°“√≥å‡ª≈’Ë¬π‰ª Õß§å°√μà“ßÊ μ√–Àπ—°¥’«à“
§«“¡‰¥â‡ª√’¬∫„π°“√·¢àß¢—π·≈–π«—μ°√√¡∑’Ë‡Àπ◊Õ™—Èπ°«à“π—Èπ ®–μâÕß√«¡‡Õ“ªí®®—¬¢Õß —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
‡¢â“‰ªÕ¬Ÿà„π°≈¬ÿ∑∏å∑“ß∏ÿ√°‘®μ—Èß·μà‡√‘Ë¡μâπ1

√Ÿª·∫∫∑“ß∏ÿ√°‘®„π¬ÿ§Õÿμ “À°√√¡∑’Ë‡§¬∂◊Õ‡Õ“‡»√…∞°‘®‡ªìπ¿“æ„À≠à‚¥¬¡’¿“§ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
‡ªìπÕß§åª√–°Õ∫‡≈Á°Ê À√◊Õ·¬°°—π·∑∫®– ‘Èπ‡™‘ßπ—Èπ®–‡ª≈’Ë¬π‡ªìπ°“√¡ÿàß Ÿà°“√¡Õß‡√◊ËÕß ‘Ëß·«¥≈âÕ¡‡ªìπÀ≈—°
 à«π —ß§¡°—∫‡»√…∞°‘®®–‡ªìπÕß§åª√–°Õ∫ ∑—Èßπ’Èª√—™≠“°“√¡Õß‚≈°Õ¬Ÿà∫π·π«§‘¥∑’Ë«à“ ‡»√…∞°‘®®–‰¡à¡’
§«“¡¡—Ëß§—Ëß ∂â“ª√“»®“° —ß§¡∑’Ë¡—Ëπ§ß·≈–¡’™’«‘μ™’«“·≈–‡»√…∞°‘®§◊Õ à«πÀπ÷Ëß¢Õß∏√√¡™“μ‘¡‘„™à∏√√¡™“μ‘
‡ªìπ à«πÀπ÷Ëß¢Õß‡»√…∞°‘®2
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Õß§å°√°—∫§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡
 ‘Ëß∑’Ë‡ÀÁπ‰¥â™—¥„π«—ππ’È§◊Õ∫√‘…—∑∑’Ë∑”∏ÿ√°‘®μà“ß¡‘‰¥â

∑”∏ÿ√°‘®‡æ◊ËÕ· «ßÀ“°”‰√®“°μ—«‡ß‘π·μà‡æ’¬ßÕ¬à“ß‡¥’¬«
·μà°”≈—ßμÕ∫ πÕßμàÕ°“√‡√’¬°√âÕß®“°¿“§ à«πμà“ßÊ
„Àâ¡’§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡·≈– ‘Ë ß·«¥≈âÕ¡
‡æ◊ËÕ„Àâ§ÿ≥¿“æ™’«‘μ¢Õß§π„π —ß§¡π—ÈπÊ ‰¥âæ—≤π“¢÷Èπ
´÷Ëß§π„π¿“§∏ÿ√°‘®√Ÿâ®—°°—π„π™◊ËÕ¢Õß CSR À√◊Õ
Corporate Social Responsibi l ity ‡ªìπ°“√
§◊π ‘Ëß∑’Ë¥’„Àâ°—∫ —ß§¡„π√Ÿª·∫∫μà“ßÊ ‰¡à«à“®–‡ªìπ°“√
™à«¬‡À≈◊Õ¥â“π°“√‡ß‘π∑—Èß∑“ßμ√ß·≈–∑“ßÕâÕ¡
°“√∫√‘®“§ ‘Ëß¢Õß °“√™à«¬‡À≈◊Õ¥â“πºŸâ‡™’Ë¬«™“≠
‡ªìπμâπ ÷́Ëß∫√‘…—∑™—Èππ”¢Õß‚≈°≈â«π·μà„™â ‚Õ°“ π’È
„π°“√∑”¥’‡æ◊ËÕ —ß§¡‡æ√“– ‘Ëß∑’Ë®–‰¥â°≈—∫§◊π¡“π—Èπ
¡’¡Ÿ≈§à“ Ÿß°«à“μ—«‡ß‘π∑’Ë‰¥â™à«¬‡À≈◊Õ —ß§¡¡“°¡“¬π—°3

®÷ß‰¡àπà“·ª≈°„®‡≈¬«à“ªí®®ÿ∫—π∫√‘…—∑μà“ßÊ ∑—Ë«‚≈°
μà“ß√«¡‡Õ“§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
‡ªìπæ—π∏°‘®Àπ÷Ëß¢Õß∫√‘…—∑¥â«¬ °√–· ¢Õß CSR
®÷ß‡ªìπ°√–· ∑’Ëº≈—°¥—π„ÀâÕß§å°√∑ÿ°Àπ∑ÿ°·Ààß„π‚≈°
μâÕß¬Õ¡√—∫·≈–∂◊ÕªØ‘∫—μ‘Õ¬à“ß‡§√àß§√—¥‰¡àπâÕ¬‰ª°«à“
‡ªÑ“À¡“¬∑“ß∏ÿ√°‘® §”«à“ çDiscretionaryé ·≈–
çCommunityé ®÷ß‡ªìπ§”∑’Ë¡’§«“¡‚¥¥‡¥àπ‡ªìπ
Õ¬à“ß¬‘Ëß¿“¬„μâ§”®”°—¥§«“¡¢Õß CSR ‡æ√“–
°‘®°√√¡∑’Ë‡°‘¥¢÷Èπ®“°§«“¡¡ÿàß¡—ËπμàÕ°‘®°√√¡ CSR
„πÕß§å°√π—Èπ ¡‘‰¥âÀ¡“¬∂÷ß°‘®°√√¡∑“ß∏ÿ√°‘®∑’Ë
∂Ÿ°∫—ß§—∫¥â«¬°Æ‡°≥±å°ÆÀ¡“¬ »’≈∏√√¡ À√◊Õ
®√‘¬∏√√¡ ·μà®–À¡“¬∂÷ß°“√„™â¥ÿ≈æ‘π‘® (Discretionary)
·≈–°“√„Àâ§”¡—Ëπ —≠≠“¥â«¬°“√Õ“ “ (Voluntary
commitment) ¢ÕßÕß§å°√°—∫§«“¡√—∫º‘¥™Õ∫
„π°“√™à«¬‡À≈◊Õ‡æ◊ËÕπ¡πÿ…¬å„π —ß§¡ (Community)
√«¡∂÷ß ‘Ëß·«¥≈âÕ¡¥â«¬4

CSR ‡ªìπ§”¬àÕ®“°¿“…“Õ—ß°ƒ…«à“ çCorporate
Social Responsibilityé À√◊Õ ç∫√√…—∑∫√‘∫“≈é À¡“¬∂÷ß

°“√¥”‡π‘π°‘®°√√¡¿“¬„π·≈–¿“¬πÕ°Õß§å°√ ∑’Ë
§”π÷ß∂÷ßº≈°√–∑∫μàÕ —ß§¡∑—Èß„π√–¥—∫„°≈â·≈–‰°≈
¥â«¬°“√„™â∑√—æ¬“°√∑’Ë¡’Õ¬Ÿà„πÕß§å°√À√◊Õ∑√—æ¬“°√
®“°¿“¬πÕ°Õß§å°√ „πÕ—π∑’Ë®–∑”„Àâ¡πÿ…¬åÕ¬Ÿà√à«¡°—π
„π —ß§¡‰¥âÕ¬à“ß‡ªìπª°μ‘ ÿ¢

À“°æ‘®“√≥“·¬°‡ªìπ√“¬§”»—æ∑å §”«à“
Corporate ¡ÿàßÀ¡“¬∂÷ß°‘®°“√∑’Ë¥”‡π‘π‰ª‡æ◊ËÕ· «ß
À“º≈°”‰√ (À¡“¬√«¡∂÷ßÕß§å°√ª√–‡¿∑Õ◊Ëπ‰¥â¥â«¬)
 à«π§”«à“ Social „π∑’Ëπ’È ¡ÿàßÀ¡“¬∂÷ß°≈ÿà¡§π∑’Ë¡’
§«“¡ —¡æ—π∏å°—πÀ√◊Õ¡’«‘∂’√à«¡°—π∑—Èß‚¥¬∏√√¡™“μ‘
À√◊Õ‚¥¬‡®μπ“ √«¡∂÷ß ‘Ëß¡’™’«‘μÕ◊Ëπ·≈– ‘Ëß·«¥≈âÕ¡
∑’ËÕ¬Ÿà√“¬√Õ∫ª√–°Õ∫ ·≈–§”«à“ Responsibility
¡ÿàßÀ¡“¬∂÷ß°“√¬Õ¡√—∫∑—Èßº≈∑’Ë‰¡à¥’·≈–º≈∑’Ë¥’„π
°‘®°“√∑’Ë‰¥â∑”≈ß‰ªÀ√◊Õ∑’ËÕ¬Ÿà„π§«“¡¥Ÿ·≈¢Õß°‘®°“√
π—ÈπÊ μ≈Õ¥®π°“√√—∫¿“√–À√◊Õ‡ªìπ∏ÿ√–¥”‡π‘π°“√
ªÑÕß°—π·≈–ª√—∫ª√ÿß·°â‰¢º≈∑’Ë ‰¡à¥’ √«¡∂÷ß°“√
 √â“ß √√§å·≈–∫”√ÿß√—°…“º≈∑’Ë¥’´÷Ëß àß°√–∑∫‰ª¬—ß
ºŸâ¡’ à«π‰¥â‡ ’¬°≈ÿà¡μà“ßÊ

·π«§‘¥„π‡√◊ËÕß CSR ®–¡ÿàß‰ª∑’Ë°“√ √â“ß„ÀâÕß§å°√
¡’§«“¡ ç¥’é ∑’Ë°àÕ„Àâ‡°‘¥§«“¡¬—Ëß¬◊π¢Õß°‘®°“√
‡ªìπ·π«§‘¥∑’Ë¡’√“°∞“π¡“®“°À≈—°§ÿ≥∏√√¡∑“ß»“ π“
CSR ®÷ß¡‘„™à‡√◊ËÕß„À¡à ‡æ’¬ß·μà‡æ‘Ëß‰¥â¡’°“√∫—≠≠—μ‘
§”π’È¢÷Èπ„™â„π«ß°“√∏ÿ√°‘®‡¡◊ËÕ‰¡à°’Ë ‘∫ªï∑’Ëºà“π¡“π’È‡Õß
 ”À√—∫„πª√–‡∑»‰∑¬ ·π«§‘¥‡√◊ËÕß CSR ‰¥â∂◊Õ
°”‡π‘¥¢÷Èπæ√âÕ¡°—∫°“√ ∂“ªπ“∏ÿ√°‘®„π —ß§¡‰∑¬
¡“‡ªìπ‡«≈“¬“«π“π „π√Ÿª¢Õß°“√∑”∫ÿ≠ °“√∫√‘®“§
‡æ◊ËÕ°“√°ÿ»≈ À√◊Õ°“√Õ“ “™à«¬‡À≈◊Õß“π à«π√«¡
∑’Ë‡√’¬°«à“ ç°“√≈ß·¢°é ‡ªìπμâπ ‡æ’¬ß·μà§π‰∑¬
¬—ß¡‘‰¥â‡√’¬°°‘®°√√¡‡À≈à“π’È¥â«¬§”«à“ CSR Õ¬à“ß‰√
°Á¥’°√–·  CSR „π‡¡◊Õß‰∑¬ °Á‰¥â∂Ÿ°®ÿ¥ª√–°“¬¢÷Èπ
Õ¬à“ß‡ªìπ√Ÿª∏√√¡„πªï 2549 ·≈–‰¥â∂Ÿ°∫√√®ÿ‡ªìπ
·π «ªØ‘ ∫— μ‘ ∑’Ë º π «° ‡ ¢â “ °— ∫ ° “ √¥” ‡ π‘ π ∏ÿ √ °‘ ®
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πÕ°‡Àπ◊Õ‰ª®“°°“√¥”‡π‘π§«“¡√—∫º‘¥™Õ∫μàÕ
 —ß§¡„π√Ÿª·∫∫∑’ËÕ¬ŸàπÕ°°√–∫«π°“√∑“ß∏ÿ√°‘® ‡™àπ
°“√∫√‘®“§ À√◊Õ°“√Õ“ “™à«¬‡À≈◊Õ —ß§¡‡™àπ∑’Ëºà“π¡“

Õß§å°√∑’Ëπ”·π«§‘¥ CSR ‰ªªØ‘∫—μ‘ ®–‡°‘¥
º≈≈—æ∏å∑—Èß„π à«π√Ÿª∏√√¡∑’Ë®—∫μâÕß‰¥â (Tangible)
·≈–„π à«π π“¡∏√√¡∑’Ë®—∫μâÕß‰¡à‰¥â (Intangible)
®“°ºŸâ∑’ËÕ¬Ÿà„πÕß§å°√‰¥â·°àºŸâ∂◊ÕÀÿâπ·≈–æπ—°ß“π·≈–
®“°ºŸâ∑’Ë¡’ à«π‡°’Ë¬«¢âÕß°—∫Õß§å°√‚¥¬μ√ß·≈–‚¥¬ÕâÕ¡
‡™àπ √“§“Àÿâπ∑’Ë¡’‡ ∂’¬√¿“æ·≈–¡Ÿ≈§à“Àÿâπ∑’Ë Ÿß
§«“¡¿Ÿ¡‘„®·≈–§«“¡ ÿ¢®“°°“√∑”ß“ππÕ°‡Àπ◊Õ
º≈μÕ∫·∑π„π√Ÿªμ—«‡ß‘π Õß§å°√¡’√“¬‰¥â·≈–
¡’ à«π·∫àß°“√μ≈“¥‡æ‘Ë¡¢÷Èπ‡π◊ËÕß®“°≈Ÿ°§â“‡ÀÁπ«à“
Õß§å°√√—∫º‘¥™Õ∫μàÕ —ß§¡ ·≈–‰¡à∑”≈“¬ ‘Ëß·«¥≈âÕ¡
‡ √‘¡¿“æ≈—°…≥å„ÀâÕß§å°√ √«¡∑—Èß √â“ß·∫√π¥å„Àâ
Õ¬Ÿà„π„®¢Õß≈Ÿ°§â“ ‡ªìπμâπ

 ‘Ëß∑’Ë ”§—≠ ‘ËßÀπ÷Ëß∑’Ë®–¢“¥‡ ’¬¡‘‰¥â„π·ßà¢Õß
°“√‡º¬·æ√à°‘®°√√¡ CSR °Á§◊Õ Õß§å°√ “¡“√∂∑’Ë®–
®—¥∑”√“¬ß“π¢Õß°‘®°“√∑’Ë‡√’¬°«à“ Sustainable
Report ´÷ËßÀπà«¬ß“π Global Reporting Initiative
(GRI) ‡ªìπºŸâ«“ß°√Õ∫·≈–·π«∑“ß¢Õß°“√√“¬ß“π
‡Õ“‰«â‡æ◊ËÕ„™â‡º¬·æ√à°‘®°√√¡∑—Èß„π¡‘μ‘‡»√…∞°‘®
 —ß§¡·≈– ‘Ëß·«¥≈âÕ¡¢ÕßÕß§å°√5

§«“¡®”‡ªìπ¢Õß CSR μàÕ°“√∑”∏ÿ√°‘®·≈–
°“√¥”‡π‘π™’«‘μª√–®”«—π∑”„Àâ ∂“∫—π°“√»÷°…“
‡ªìπ®”π«π¡“°‰¥â∫√√®ÿÀ≈—° Ÿμ√ CSR ‰«â„πÀ≈—° Ÿμ√
°“√»÷°…“ª√–®” πÕ°®“°π’È∫√‘…—∑·≈–Õß§å°√μà“ßÊ
‰¥â„Àâ§«“¡ ”§—≠μàÕ CSR ‚¥¬ àßæπ—°ß“π‡¢â“√à«¡
Õ∫√¡À≈—° Ÿμ√‡√àß√—¥√–¬– —Èπμ“¡ ∂“∫—π°“√»÷°…“
·≈–À≈—° Ÿμ√∑’Ë®—¥¢÷Èπ‡©æ“–‡æ◊ËÕ„ÀâºŸâ‡¢â“√—∫°“√Õ∫√¡
‰¥â√—∫∑√“∫∂÷ß§«“¡®”‡ªìπ¢Õß CSR ·≈– “¡“√∂
π”‰ª„™âª√–‚¬™πåμàÕÕß§å°√‰¥â„π√–¥—∫Àπ÷Ëß‡¡◊ËÕ
ºà“π°“√Õ∫√¡·≈â«

CSR ·≈–ªØ‘≠≠“·Ààß À— «√√…
·π«§‘¥·≈–«‘∏’ªØ‘∫—μ‘„π‡√◊ËÕß§«“¡√—∫º‘¥™Õ∫μàÕ

 —ß§¡·≈– ‘Ëß·«¥≈âÕ¡¥—ß°≈à“«¢â“ßμâπ  Õ¥§≈âÕß°—∫
çªØ‘≠≠“·Ààß À— «√√…é ¢Õß Àª√–™“™“μ‘ (United
Nation Millenniums Declaration) „π°“√¡’æ—π∏–
√à«¡°—π¢Õßª√–‡∑»μà“ßÊ ∑—Ë«‚≈° ∑’Ë‰¥â√à«¡°—π≈ß¡μ‘
®“°°“√ª√–™ÿ¡Õß§å°“√ Àª√–™“™“μ‘∑’Ë°√ÿßπ‘«¬Õ√å§
ª√–‡∑» À√—∞Õ‡¡√‘°“ ‡¡◊ËÕ‡¥◊Õπ°—π¬“¬π ªï §.». 2000
‚¥¬¡’‡ªÑ“À¡“¬„π‡√◊ËÕß°“√≈¥§«“¡¬“°®π·≈–
‡ªÑ“À¡“¬Õ◊ËπÊ ÷́Ëß√Ÿâ®—°°—π„π™◊ËÕ¢Õß ç‡ªÑ“À¡“¬°“√
æ—≤π“·Ààß À— «√√…é À√◊Õ MDG (: Millenniums
Development Goals) ª√–°Õ∫¥â«¬‡ªÑ“À¡“¬ 8 ¢âÕ
∑’Ë®–μâÕß∑”„Àâ ”‡√Á®¿“¬„π 10 ªï À≈—ß®“°°“√
ª√–°“» π—Ëπ§◊Õªï 2015 À√◊Õ æ.». 2558 ‡ªÑ“À¡“¬
¥—ß°≈à“« ‰¥â·°à6

ë ¢®—¥ªí≠À“§«“¡¬“°®π·≈–§«“¡À‘«‚À¬∑’Ë
√â“¬·√ß

ë ®—¥„Àâ∑ÿ°§π‰¥â√—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π
ë  àß‡ √‘¡§«“¡‡∑à“‡∑’¬¡∑“ß‡æ»·≈–„ÀâÀ≠‘ß

¡’ ‘∑∏‘¡’‡ ’¬ß„π —ß§¡¡“°¢÷Èπ
ë ≈¥Õ—μ√“°“√‡ ’¬™’«‘μ¢Õß‡¥Á°
ë ª√—∫ª√ÿß ÿ¢Õπ“¡—¬¢Õß·¡à∑’Ë°”≈—ßμ—Èß§√√¿å
ë ¬—∫¬—Èß‡Õ™‰Õ«’/‡Õ¥ å ‰¢â¡“≈“‡√’¬ ·≈–‚√§Õ◊ËπÊ
ë ª√–°—π§«“¡¬—Ëß¬◊π¢Õß ‘Ëß·«¥≈âÕ¡
ë æ—≤π“§«“¡√à«¡¡◊Õ√–À«à“ßæ—π∏¡‘μ√‡æ◊ËÕ

°“√æ—≤π“∑—Ë«‚≈°
®“°‡ªÑ“À¡“¬¥—ß°≈à“«®–‡ÀÁπ‰¥â«à“‡ªÑ“À¡“¬

∑—Èß 8 ¢âÕπ—Èπ§√Õ∫§≈ÿ¡∂÷ßªí≠À“∑’Ë‡°‘¥¢÷ÈπÀ≈“¬¥â“π
√«¡∑—Èßªí≠À“∑“ß —ß§¡·≈– ‘Ëß·«¥≈âÕ¡„π¿“æ√«¡
¢Õß‚≈° ÷́Ëß‡ªìπªí≠À“∑’Ë∑ÿ°Õß§å°√·≈–∑ÿ°¿“§ à«π
μâÕß¡’ à«π√à«¡‡æ◊ËÕμÕ∫ πÕßμàÕ°√–· ¢Õß°“√
‡√’¬°√âÕß®“° —ß§¡·≈–™à«¬„Àâ‡ªÑ“À¡“¬∑’Ë°≈à“«∂÷ß
ª√– ∫§«“¡ ”‡√Á®
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À≈—°°“√¢ÕßÕß§å°√„π°“√∑”§«“¡¥’
·°à —ß§¡·≈– ‘Ëß·«¥≈âÕ¡

‡ ’¬ß®“° —ß§¡‡ªìπ°“√ àß —≠≠“≥„ÀâÕß§å°√
¡’·π«‚πâ¡„π°“√‡æ‘Ë¡√–¥—∫¢Õß ç°“√„Àâé ·°à —ß§¡
¡“°¢÷Èπ ‡™àπ °“√∫√‘®“§ °“√μ—Èß¡Ÿ≈π‘∏‘ ‡æ◊ËÕ°‘®°√√¡
∑“ß —ß§¡ ‡ªìπμâπ °“√‡æ‘Ë¡®”π«π°“√√“¬ß“π°‘®°√√¡
CSR ¢ÕßÕß§å°√π—ÈπÊ „Àâ —ß§¡√—∫∑√“∫ ‡™àπ ®—¥∑”
√“¬ß“πª√–®”ªï‡°’Ë¬«°—∫°‘®°√√¡ CSR À√◊Õ‡æ‘Ë¡
√“¬ß“π°‘®°√√¡ CSR ‡ªìπ∫∑Àπ÷Ëß„π√“¬ß“πª√–®”ªï
°Á‡ªìπ°“√μÕ∫ πÕßμàÕ‡ ’¬ß®“° —ß§¡‡™àπ‡¥’¬«°—π

·π«‚πâ¡∑’Ë ”§—≠Õ’°ª√–°“√Àπ÷Ëß°Á§◊ÕÕß§å°√
®–μâÕß®—¥∑”¡“μ√∞“π§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡
(Corporate Social Norm) ‡æ◊ËÕ∑”„π ‘Ëß∑’Ë§π„π
Õß§å°√‡ÀÁπ√à«¡°—π«à“‡ªìπ ç§«“¡¥’é ´÷Ëß§«“¡¥’„π∑’Ëπ’È
μâÕßμ’§«“¡≈÷°≈ß‰ª®π∂÷ß√–¥—∫¢Õß§«“¡¥’§◊Õ
ç∑”∑ÿ°Õ¬à“ß‡æ◊ËÕ„Àâ‡°‘¥§«“¡¥’„Àâ¡“°∑’Ë ÿ¥ ¡‘„™à‡æ’¬ß
·§à∑”§«“¡¥’·∫∫º‘«‡º‘π‡æ◊ËÕ„Àâ ‰¥â™◊Ë Õ«à “ ‰¥â∑”
§«“¡¥’·≈â«é ́ ÷Ëß®–μà“ß®“°·π«§‘¥·∫∫‡¥‘¡∑’Ë‡æ’¬ß·μà
ç∑”¥’‡æ◊ËÕ„Àâ¥Ÿ¥’é ‡∑à“π—Èπ

°“√∑’ËÕß§å°√ √â“ß§«“¡¥’„Àâ‡°‘¥·°à —ß§¡π—Èπ
¡’À≈—°∑’ËÕß§å°√∑—Ë«Ê ‰ª∂◊ÕªØ‘∫—μ‘Õ¬Ÿà 7 ª√–°“√ §◊Õ7

 àß‡ √‘¡„Àâ‡°‘¥°“√√—∫√Ÿâ (Cause promotion)
Õß§å°√μÕ∫·∑π —ß§¡¥â«¬‡ß‘π∫√‘®“§ À√◊Õ

°“√™à«¬‡À≈◊Õ„π√Ÿª·∫∫Õ◊ËπÊ √«¡∑—Èß°“√„™â∑√—æ¬“°√
¢Õß∫√‘…—∑·≈– ◊ËÕ “√„Àâ —ß§¡√—∫√Ÿâ „π°‘®°√√¡
·≈–§«“¡Àà«ß„¬μàÕ —ß§¡«à“ Õß§å°√‰¥â¡’ à«π√à«¡
°“√∑”§«“¡¥’μàÕ —ß§¡Õ¬à“ß‰√¡“°°«à“°“√¡Õ∫‡ß‘π
™à«¬‡À≈◊Õ·μà‡æ’¬ßÕ¬à“ß‡¥’¬« °‘®°√√¡μà“ßÊ Õ“®∑”
„ππ“¡¢ÕßÕß§å°√π—ÈπÊ ‡ÕßÀ√◊ÕÕ“®∑”„ππ“¡¢Õß
°≈ÿà¡∑’Ëª√–°Õ∫¥â«¬À≈“¬Õß§å°√ À√◊ÕÕ“®∑”„ππ“¡
¢ÕßºŸâ π—∫ πÿπ (Sponsor) °Á‰¥â·≈–‰¡à®”‡ªìπμâÕß
ºŸ°°—∫ ‘π§â“∑’Ë∫√‘…—∑π—Èπ®”Àπà“¬

 √â“ß°‘®°√√¡°“√μ≈“¥∑’Ë‡°’Ë¬«°—∫ —ß§¡
(Cause - Related Marketing)
Õß§å°√„Àâ§”¡—Ëπ —≠≠“∑’Ë®–™à«¬‡À≈◊ÕÀ√◊Õ

∫√‘®“§‡ß‘π ÷́Ëß°”Àπ¥‡ªìπ‡ªÕ√å‡ Á́πμå¢Õß√“¬‰¥â®“°
 ‘π§â“ª√–‡¿∑„¥ª√–‡¿∑Àπ÷Ëß∑’Ë¡’®”Àπà“¬ °‘®°√√¡
ª√–‡¿∑π’È¡—°¡’°”Àπ¥‡«≈“∑’Ë·πàπÕπ °”Àπ¥ ‘π§â“
∑’Ë·πàπÕπ ·≈–‡ªìπ°“√∫√‘®“§∑’Ë√–∫ÿª√–‡¿∑·πà™—¥
°‘®°√√¡ª√–‡¿∑π’È¡—°∑”√à«¡°—∫Õß§å°√∑’Ë‰¡à· «ßÀ“
°”‰√ (Non-profit organization) ‡ªìπ°“√°√–μÿâπ
„Àâ‡°‘¥°“√¢“¬ ‘π§â“ª√–‡¿∑¥—ß°≈à“« ‡æ◊ËÕπ”√“¬‰¥â
®“°°“√¢“¬ ‘π§â“ à«πÀπ÷Ëß‰ª∫√‘®“§

°‘®°√√¡°“√μ≈“¥‡æ◊ËÕ —ß§¡‚¥¬μ√ß
(Corporate Social Marketing)
Õß§å°√¡’ à«π π—∫ πÿπμàÕ°“√æ—≤π“À√◊Õ π—∫ πÿπ

¡“μ√°“√ °“√π”¡“„™ấ ÷Ëß¡“μ√°“√„¥Ê °Áμ“¡∑’Ë™à«¬„Àâ
æƒμ‘°√√¡¢Õß§π¡’°“√‡ª≈’Ë¬π·ª≈ß ‡™àπ ∑”„Àâ§π¡’
 ÿ¢¿“æ¥’¢÷Èπ ¡’§«“¡ª≈Õ¥¿—¬¢÷Èπ  ‘Ëß·«¥≈âÕ¡¥’¢÷Èπ
À√◊Õ§«“¡‡ªìπÕ¬Ÿà∑’Ë¥’¢Õß —ß§¡ ‡ªìπμâπ Õß§å°√
Õ“®∑”°‘®°√√¡‡æ◊ËÕ π—∫ πÿπ„Àâ§π¡’°“√‡ª≈’Ë¬π·ª≈ß
æƒμ‘°√√¡¥â«¬μπ‡Õß ·μà à«π„À≠à·≈â«Õß§å°√¡—°∑”
°‘®°√√¡√à«¡°—∫Õß§å°√¿“§ “∏“√≥–·≈–/À√◊Õ
Õß§å°√∑’Ë‰¡à· «ßÀ“°”‰√

°“√∫√‘®“§‡æ◊ËÕ —ß§¡
(Corporate Philanthropy)
Õß§å°√™à«¬‡À≈◊Õ‚¥¬μ√ßμàÕÕß§å°√°“√°ÿ»≈

À√◊Õ°≈ÿà¡μà“ßÊ ‡™àπ °“√„Àâ‡ß‘π™à«¬‡À≈◊Õ °“√∫√‘®“§
·≈–°“√∫√‘°“√ ‡ªìπμâπ °‘®°√√¡π’È‡ªìπ CSR „π·∫∫
¥—Èß‡¥‘¡ ÷́Ëß„™â°—π¡“π“π Õ¬à“ß‰√°Áμ“¡¥â«¬·√ß
º≈—°¥—π∑—Èß¿“¬„π·≈–¿“¬πÕ°®÷ß∑”„ÀâÕß§å°√μâÕß∑”
CSR „π‡™‘ß°≈¬ÿ∑∏å¡“°¢÷Èπ‚¥¬π”°‘®°√√¡ CSR
ºπ«°‡ªìπ à«πÀπ÷Ëß¢Õß‡ªÑ“À¡“¬∑“ß∏ÿ√°‘®
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°“√Õ“ “™à«¬‡À≈◊Õ™ÿ¡™π
(Community Volunteering)
Õß§å°√ π—∫ πÿπ·≈–°√–μÿâπ„Àâæπ—°ß“π §Ÿà§â“

·≈– ¡“™‘°·ø√π‰™ å „π°“√ ≈–‡«≈“‡æ◊ËÕ π—∫ πÿπ
Õß§å°√μà“ßÊ „π™ÿ¡™π·≈–°≈ÿà¡°‘®°√√¡„π∑âÕß∂‘Ëπ
°‘®°√√¡ª√–‡¿∑π’ÈÕ“®∑”¥â«¬μ—«æπ—°ß“π‡Õß ‡™àπ
æπ—°ß“π¢ÕßÕß§å°√ª√–‡¿∑‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√ Õ“®™à«¬‡ªìπμ‘«‡μÕ√å «‘™“§Õ¡æ‘«‡μÕ√å
„Àâ°—∫‡¥Á°Ê „π™ÿ¡™π À√◊ÕÕ“®√à«¡¡◊Õ°—∫Õß§å°√
∑’Ë ‰¡à· «ßÀ“°”‰√ ‡æ◊ËÕ π—∫ πÿπ°‘®°√√¡™ÿ¡™π
°‘®°√√¡‡À≈à“π’ÈÕ“®®–®—¥‚¥¬Õß§å°√‡ÕßÀ√◊Õæπ—°ß“π
Õ“®‡ªìπºŸâ√‘‡√‘Ë¡·≈–¢Õ√—∫°“√ π—∫ πÿπ®“°Õß§å°√°Á‰¥â

°“√∑”∏ÿ√°‘®‡æ◊ËÕ —ß§¡‚¥¬¥ÿ≈¬æ‘π‘®
(Social Responsible Business Practices)
Õß§å°√√—∫·≈–¥”‡π‘π°“√„Àâ¡’À≈—°ªØ‘∫—μ‘∑“ß∏ÿ√°‘®

„π°“√™à«¬‡À≈◊Õ —ß§¡‚¥¬„™â¥ÿ≈¬æ‘π‘®¢Õßμπ‡Õß
¡“°°«à“∑’Ë®–μâÕß∂Ÿ°∫—ß§—∫¥â«¬°ÆÀ¡“¬À√◊Õ°Æ‡°≥±å
μà“ßÊ (Discretionary business practices) √«¡∑—Èß
¡’°“√≈ß∑ÿπ‡æ◊ËÕ π—∫ πÿπ°≈ÿà¡μà“ßÊ „π°“√æ—≤π“
 —ß§¡·≈–ªÑÕß°—πªí≠À“ ‘Ëß·«¥≈âÕ¡ À≈—°ªØ‘∫—μ‘π’È
Õß§å°√Õ“®®–¥”‡π‘π°“√‡ÕßÀ√◊Õ∑”√à«¡°—∫ºŸâÕ◊Ëπ°Á‰¥â

°“√æ—≤π“·≈–®”Àπà“¬º≈‘μ¿—≥±å·≈–∫√‘°“√
μ“¡°”≈—ß´◊ÈÕ¢Õßª√–™“°√√“°À≠â“
(Developing and Delivering
Affordable Products and Services)
Õß§å°√„™â°√–∫«π°“√∑“ß∏ÿ√°‘®„π°“√º≈‘μ·≈–

®”Àπà“¬ ‘π§â“·≈–∫√‘°“√ Ÿàμ≈“¥®“°∞“π¢Õßªî√“¡‘¥
„π√“§“∑’Ëª√–™“°√√–¥—∫√“°À≠â“ “¡“√∂´◊ÈÕ·≈–
‡¢â“∂÷ß‰¥â ‡æ◊ËÕ°“√æ—≤π“§ÿ≥¿“æ™’«‘μ·≈–‡ªìπ‚Õ°“ 
 ”À√—∫∏ÿ√°‘®„π°“√‡¢â“∂÷ßμ≈“¥¢π“¥„À≠à

CSR °—∫°“√μÕ∫ πÕß¢Õß
¿“§∏ÿ√°‘®„π¿“æ√«¡

„πμ≈“¥∑’Ë¡’§«“¡Õ‘Ë¡μ—«·≈â«‡™àπ„π À√—∞Õ‡¡√‘°“
À√◊Õ À√“™Õ“≥“®—°√ ºŸâ∫√‘ ‚¿§„Àâ§«“¡ π„®μàÕ
∫√‘…—∑∑’Ë¡’§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡·≈–«—≤π∏√√¡
(Socio-cultural) ‡æ‘Ë¡¡“°¢÷Èπ ®“°º≈°“√ ”√«®
„π™à«ß√–¬–‡«≈“ 15 ªï∑’Ëºà“π¡“æ∫«à“ 85 ‡ªÕ√å‡´Áπμå
¢ÕßºŸâ∫√‘ ‚¿§Õ‡¡√‘°—π ¡’∑—»π–‡™‘ß∫«°μàÕ∫√‘…—∑
∑’Ë π—∫ πÿπß“π¥â“π —ß§¡ ·¡â„π¿“«–Ωó¥‡§◊Õß
ºŸâ ∫ √‘ ‚¿§°«à“§√÷Ëß¬—ß§“¥À«—ß„Àâ∫√‘…—∑„Àâ¡’ à«π
 π—∫ πÿπß“π¥â“π —ß§¡

„π™à«ß‡«≈“∑’Ë‡»√…∞°‘®μ°μË” 38 ‡ªÕ√å‡´Áπ¢Õß
§πÕ‡¡√‘°—π¬—ß„Àâ§«“¡„ à„®μàÕ°‘®°√√¡¥â“π —ß§¡
ºŸâ∫√‘‚¿§ à«π„À≠à„π À√“™Õ“≥“®—°√ (93 ‡ªÕ√å‡´Áπμå)
μâÕß°“√„Àâ∫√‘…—∑ª√—∫ª√ÿßº≈°√–∑∫∑’Ë¡’μàÕ —ß§¡
„π·ßà¢Õßº≈‘μ¿—≥±å·≈–∫√‘°“√

ªí®®—¬ ”§—≠πÕ°‡Àπ◊Õ®“°ªí®®—¬‡√◊ËÕß —ß§¡
·≈–«—≤π∏√√¡·≈â«°“√√à«¡ √â“ß ‘Ëß·«¥≈âÕ¡∑’Ë¬—Ëß¬◊π
°Á‡ªìπªí®®—¬ °Á∂◊Õ«à“‡ªìπ¿“√°‘®∑’Ë∫√‘…—∑„À≠àÊ „π
ªí®®ÿ∫—π„Àâ§«“¡ ”§—≠·≈–μÕ∫ πÕßμàÕ°“√
‡ª≈’Ë¬π·ª≈ß¢Õß ¿“«–·«¥≈âÕ¡´÷Ëß®– àßº≈∑“ß≈∫
μàÕ à«π√«¡ ‰¡à«à“®–°√–∑”¥â«¬μ—«‡ÕßÀ√◊Õºπ÷°°”≈—ß
°—∫æ—π∏¡‘μ√Õ◊ËπÊ °Áμ“¡ μ—«Õ¬à“ß‡™àπ ∫√‘…—∑ DuPont
´÷Ëß‡ªìπ∫√‘…—∑‡°à“·°à¢Õß À√—∞Õ‡¡√‘°“·≈–‡§¬‰¥â™◊ËÕ«à“
‡ªìπ∫√‘…—∑∑’Ë √â“ß¡≈æ‘…∑’Ë‡≈«√â“¬∑’Ë ÿ¥¢ÕßÕ‡¡√‘°“
°≈—∫°≈“¬¡“‡ªìπ∫√‘…—∑ ’‡¢’¬«„πªí®®ÿ∫—π

∫√‘…—∑ DuPont ‰¥â™◊ËÕ«à“‡ªìπ∫√‘…—∑π«—μ°√√¡
 ‘Ëß·«¥≈âÕ¡ (Environmental innovator) ‚¥¬‡ªìπ
μ—«¢—∫‡§≈◊ËÕπ ”§—≠¢Õß U.S. Climate Action
Partnership (USCAP) ÷́Ëß¢Õ„Àâ¡’°“√ÕÕ°°ÆÀ¡“¬
´÷Ëß∫—ß§—∫„Àâ∫√‘…—∑„™â«‘∏’≈¥ Greenhouse gas ‚¥¬
«‘∏’∑’Ë¡’§à“„™â®à“¬μË”„π∏ÿ√°‘®¢Õßμ—«‡Õß π—∫μ—Èß·μàªï 1990
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∂÷ß 2003 ∫√‘…—∑ DuPont ≈¥°“√ª≈àÕ¬°ä“´≈ß‰¥â∂÷ß
72 ‡ªÕ√å‡ Á́π‚¥¬¡’‡ªÑ“À¡“¬∑’Ë®–≈¥°“√ª≈àÕ¬°ä“´
≈ßÕ’° 15 ‡ªÕ√å‡ Á́πμå„πªï 2015 °“√ª√– ∫§«“¡ ”‡√Á®
¢Õß DuPont „π°“√≈¥¡≈æ‘…∑”„Àâ ∫√‘…—∑ DuPont
‰¥â∂◊Õ‡Õ“§«“¡‡®√‘≠‡μ‘¡‚μ∑’Ë¬—Ëß¬◊π¢Õß ¿“«–·«¥≈âÕ¡
‡ªìπÀπâ“∑’ËÀπ÷Ëß¢Õß°“√ªØ‘∫—μ‘°“√ (Operation
obligation) ·≈–‚¡‡¥≈∏ÿ√°‘®À≈—° (Core business
model)

º≈∑’Ëμ“¡¡“πÕ°®“°®–∑”„Àâ ‘Ëß·«¥≈âÕ¡¥’¢÷Èπ·≈â«
√“¬‰¥â¢Õß∫√‘…—∑ DuPont ®”π«π 5,000 ≈â“π‡À√’¬≠
 À√—∞®“°√“¬‰¥â∑—ÈßÀ¡¥ 29,000 ≈â“π‡À√’¬≠ ¡“®“°
º≈‘μ¿—≥±å∑’Ë∑”®“°·À≈àßº≈‘μ∑’Ë‡ªìπ¡‘μ√°—∫ ‘Ëß·«¥≈âÕ¡
·≈–‡ªìπº≈‘μ¿—≥±å∑’Ëª√–À¬—¥æ≈—ßß“π ®–‡ÀÁπ‰¥â«à“
∫√‘…—∑ DuPont ‰¡à‡æ’¬ß·μà¡’æ—π∏°‘®„π°“√√—°…“
 ‘Ë ß·«¥≈âÕ¡‡∑à“π—Èπ·μà¬— ß„™â ‚Õ°“ „π°“√ √â“ß
º≈‘μ¿—≥±å∑’Ë‰¡à‡ªìπ¿—¬μàÕ‚≈°·≈–∑”√“¬‰¥â„Àâ°—∫
∫√‘…—∑Õ¬à“ß¡À“»“≈Õ’°¥â«¬8

∫√‘…—∑ DuPont ®÷ß‰¥â· ¥ß„Àâ‡ÀÁπ∂÷ß∫∑∫“∑
„π°“√‡ªìπ∫√‘…—∑π«—μ°√√¡ ‘Ëß·«¥≈âÕ¡·≈–«“ß
μ”·Àπàß¢Õßμ—«‡Õß (repositioning) „À¡à‡æ◊ËÕª√—∫μ—«
„Àâ‡¢â“°—∫§«“¡μâÕß°“√¢Õß≈Ÿ°§â“∑’Ë‡ª≈’Ë¬π‰ª·≈–
§«“¡μâÕß°“√¢Õß°√–· ‚≈°

∫√‘…—∑ Walmart ‡ªìπ∫√‘…—∑§â“ª≈’°∑’Ë„À≠à∑’Ë ÿ¥
„π‚≈°·≈–‡ªìπ∑’Ë∑√“∫°—π«à“„πÕ¥’μ ∫√‘…—∑‰¡à‡§¬
√—∫√Ÿâ‡√◊ËÕß¢Õß —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ Walmart ‰¥â¡’
°“√ª√—∫‡ª≈’Ë¬πμ—«‡Õß‡æ◊ËÕ„ÀâÀ≈ÿ¥æâπ®“°¿“æ≈—°…≥å
∑’Ëμ‘¥≈∫„π‡√◊ËÕß¢Õß°“√®â“ß·√ßß“π∑’ËμË”·≈–≈–‡≈¬
μàÕ ‘Ëß·«¥≈âÕ¡ „πªï 2005 Walmart ‰¥âª√–°“»„Àâ
 —ß§¡‰¥â√—∫√Ÿâ«à“ ∫√‘…—∑®–∑”μ—«‡ªìπ¡‘μ√∑’Ë¥’μàÕ
 ‘Ëß·«¥≈âÕ¡ ‚¥¬®–„™â‡ß‘π®”π«πÀπ÷Ëß„π°“√ÕÕ°·∫∫
Model ∏ÿ√°‘®„À¡à‡æ◊ËÕ°“√„™âæ≈—ßß“πÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ·≈–¡’°“√∫√‘À“√®—¥°“√¢Õß‡ ’¬
(Waste management) ∑’Ë¥’ Walmart ‰¥â √â“ß
Green super center ·≈–·π–π”º≈‘μ¿—≥±å ’‡¢’¬«
(Green labeled product) „πÀâ“ß Walmart ∑”„Àâ
Walmart °≈“¬‡ªìπ√â“π§â“ª≈’°∑’Ë®”Àπà“¬º≈‘μ¿—≥±å
π¡ÕÕ·°π‘° ·≈–®”Àπà“¬ª≈“∑’Ë‰¥â®“°°√–∫«π°“√
 √â“ß§«“¡¬—Ëß¬◊π (Sustainable fish : À¡“¬∂÷ß
ª≈“∑’Ë‰¥â®“°°√–∫«π°“√∑’Ë™à«¬„Àâ°“√®—∫ª≈“‡ªìπ‰ª
Õ¬à“ß¬—Ëß¬◊π ‡™àπ °“√À≈’°‡≈’Ë¬ß°“√®—∫ª≈“∑’Ë¡“°‡°‘π‰ª
‚¥¬°“√°”Àπ¥‚§«μ“„Àâ™“«ª√–¡ß·≈–‡¢â¡ß«¥°—∫
°“√®—∫ª≈“∑’Ëº‘¥°ÆÀ¡“¬ ‚¥¬º≈—°¥—π„Àâ¡’°ÆÀ¡“¬
À√◊Õπ‚¬∫“¬„π°“√®—∫ª≈“ °”Àπ¥æ◊Èπ∑’Ë„π°“√®—∫ª≈“
øóôπøŸ°“√®—∫ª≈“„πæ◊Èπ∑’Ë∑’Ë‡ ◊ËÕ¡‚∑√¡ ‡ªìπμâπ - ºŸâ‡¢’¬π)
∑’Ë „À≠à∑’Ë ÿ¥„π‚≈°¿“¬„π√–¬–‡«≈“‡æ’¬ß·§à 1 ªï
πÕ°®“°π’È¬—ßº≈—°¥—π„Àâ Supplier ¢Õßμ—«‡ÕßÀ“«‘∏’
°√√¡«‘∏’·≈–°“√∫√√®ÿÀ’∫ÀàÕ∑’Ë¡’ª√– ‘∑∏‘¿“æ
æ√âÕ¡°—ππ’È Walmart ‰¥âª√—∫‡ª≈’Ë¬π§”¢«—≠®“°§”«à“
çAlways Low Pricesé ‡ªìπ çSave money.Live
betteré ‡ªìπ°“√‡ª≈’Ë¬π¿“æ≈—°…≥å¢Õß∫√‘…—∑„Àâ
¥Ÿ¥’¢÷Èπ°«à“‡¥‘¡9

∫√‘…—∑ McDonald ‡ªìπÕ’°∫√‘…—∑Àπ÷Ëß∑’Ë „Àâ
§«“¡ ”§—≠μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡Õ¬à“ß ¡Ë”‡ ¡Õ
‡ªìπ∫√‘…—∑∑’Ë‰¥â√—∫°“√¬°¬àÕß®“°π‘μ¬ “√ Fortune
«à“‡ªìπ∫√‘…—∑∑’Ë ‰¥â√—∫°“√™¡‡™¬¡“°∑’Ë ÿ¥„π°“√
√—∫º‘¥™Õ∫μàÕ —ß§¡ √–À«à“ßªï 2000 - 2002 ·≈–
ªï 2004 „πªï 2001 ‰¥â∂Ÿ°®—¥≈”¥—∫‚¥¬π‘μ¬ “√
The Wall Street Journal „π≈”¥—∫∑’Ë 5 „π‡√◊ËÕß
¢Õß∫√√…—∑∫√‘∫“≈ (CSR) ∫√‘…—∑ McDonald
‰¥â∂◊ÕªØ‘∫—μ‘μ“¡À≈—°°“√ „π‡√◊ËÕß§«“¡√—∫º‘¥™Õ∫
μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ‚¥¬¡’°‘®°√√¡μà“ßÊ ‡™àπ
°“√‡ªìπ Sponsor ¢Õß§à“¬‡¬“«™π‚Õ≈‘¡ªî§
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(Olympic Youth Camp) „πªï 2000 °“√‡ªìπ Sponsor
„π°“√∫√‘®“§‡ß‘π„π«—π‡¥Á°‚≈°‡¡◊ËÕªï 2002 ‚¥¬π”
√“¬‰¥â∑ÿ° 1 ¥Õ≈≈“√å®“°°“√¢“¬ Big Mac Happy
Meal œ≈œ ∫√‘®“§„Àâ°—∫Õß§å°√‡¥Á°10

∫√‘…—∑Õ◊ËπÊ ∑’Ë‰¥â„Àâ§«“¡ ”§—≠μàÕ —ß§¡·≈–
 ‘Ëß·«¥≈âÕ¡πÕ°‡Àπ◊Õ®“°∫√‘…—∑ DuPont Walmart
·≈– McDonald ·≈–¡’°‘®°√√¡„π≈—°…≥–‡¥’¬«°—π
≈â«π·μà‡ªìπ∫√‘…—∑¢â“¡™“μ‘™—Èππ”∑’Ë¡’™◊ËÕ‡ ’¬ß‡ªìπ
∑’Ë√Ÿâ®—°‰ª∑—Ë«‚≈° ‰¥â·°à British Airways Johnson
&Johnson ·≈– Timberland ‡ªìπμâπ

∫√‘…—∑∑’Ë‰¥â™◊ËÕ«à“‡ªìπ∫√‘…—∑™—Èππ”¢Õßª√–‡∑»‰∑¬
∑’Ë ª √ –°Õ∫∏ÿ √ °‘ ® „πÀ≈“¬·¢πß≈â «π·≈â « ·μà
„Àâ§«“¡ ”§—≠μàÕ CSR ∑—Èß ‘Èπ ®“°º≈°“√ ”√«®¢Õß
CSR Asia ‚¥¬°“√„Àâ§–·ππ®“°μ—«™’È«—¥ 51 μ—«
·∫àßÕÕ°‡ªìπ 6 À—«¢âÕ „πªï 2552 ¡’∫√‘…—∑∑’Ë‰¥â√—∫
°“√®—¥Õ—π¥—∫ Ÿß ÿ¥®”π«π 20 ∫√‘…—∑„πª√–‡∑»‰∑¬
∑’Ë¥”‡π‘π°‘®°√√¡ CSR Õ¬à“ß®√‘ß®—ß ‰¥â·°à ∫√‘…—∑
 ¬“¡´’‡¡πμå ®”°—¥ (¡À“™π) ∫√‘…—∑ ªμ∑.  ”√«®
·≈–º≈‘μªî‚μ√‡≈’¬¡ ®”°—¥ (¡À“™π) À√◊Õ ªμ∑. º.
∫√‘…—∑ ªμ∑. ®”°—¥ (¡À“™π) ∫√‘…—∑ º≈‘μ‰øøÑ“
√“™∫ÿ√’‚Œ≈¥‘Èß ®”°—¥ (¡À“™π) ∏π“§“√°√ÿß‰∑¬ ∫√‘…—∑
‰∑¬ÕÕ¬≈å ®”°—¥ (¡À“™π) ∏π“§“√° ‘°√‰∑¬ ∫√‘…—∑
 ¬“¡ ´‘μ’È ’́‡¡πμå ®”°—¥ (¡À“™π) ∫√‘…—∑ ªμ∑.
‡§¡‘§Õ≈ ®”°—¥ (¡À“™π) ∫√‘…—∑ ´’æ’ ÕÕ≈ ®”°—¥
(¡À“™π) ∏π“§“√‰∑¬æ“≥‘™¬å ∫√‘…—∑ ∫â“πªŸ ®”°—¥
(¡À“™π) ∫√‘…—∑ ‰ÕÕ“√åæ’´’ ®”°—¥ (¡À“™π) ∫√‘…—∑
™‘π§Õ√åªÕ‡√™—Ëπ ®”°—¥ (¡À“™π) ∫√‘…—∑ ªμ∑.
Õ–‚√‡¡μ‘° å·≈–°“√°≈—Ëπ ®”°—¥ (¡À“™π) ∏π“§“√
°√ÿß»√’Õ¬ÿ∏¬“ ∫√‘…—∑ ‡Õ‰Õ‡Õ  ®”°—¥ (¡À“™π)
∏π“§“√°√ÿß‡∑æ ∫√‘…—∑ ‚∑‡∑‘Ë≈ ·ÕÁ§‡ Á́  §Õ¡¡Ÿπ‘‡§™—Ëπ
®”°—¥ (¡À“™π) ·≈–∫√‘…—∑ ·≈π¥å·Õπ¥å‡Œ“ å ®”°—¥
(¡À“™π)11

„π®”π«πºŸâª√–°Õ∫°“√∑—Èß 20 √“¬π—Èπ
 à«π„À≠à®–‡ªìπ∫√‘…—∑∑’Ë¥”‡π‘π∏ÿ√°‘®∑’Ë‡°’Ë¬«¢âÕß°—∫
°“√„™â∑√—æ¬“°√∏√√¡™“μ‘·≈–¡’º≈°√–∑∫μàÕ
 ‘Ëß·«¥≈âÕ¡‚¥¬μ√ß ¡’ºŸâª√–°Õ∫°“√‡æ’¬ß 2 √“¬
∑’ËÕ¬Ÿà„π∏ÿ√°‘®‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√
·≈–∑’Ëπà“ —ß‡°μ§◊Õ¡’∏ÿ√°‘®∏π“§“√∂÷ß 5 ·Ààß∑’Ë®—¥Õ¬Ÿà
„π°≈ÿà¡π’È¥â«¬

CSR °—∫∏ÿ√°‘®‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√

∫√‘…—∑∑’Ë∑”∏ÿ√°‘®‡∑§‚π‚≈¬’ “√ π‡∑»·≈–
°“√ ◊ËÕ “√∑—Èß„πª√–‡∑»·≈–μà“ßª√–‡∑» μà“ß„Àâ
§«“¡„ à„®μàÕ°“√¡’ à«π√à«¡„π°“√™à«¬‡À≈◊Õ —ß§¡
·≈– ‘Ëß·«¥≈âÕ¡‡ªìπÕ¬à“ß¡“°‡™àπ‡¥’¬«°—π ‡æ√“–
∫√‘…—∑‡À≈à“π’È‰¥âμ√–Àπ—°¥’«à“ °“√™à«¬‡À≈◊Õ —ß§¡
·≈–™à«¬√—°…“ ‘Ëß·«¥≈âÕ¡π—Èπ®– àßº≈„π∑“ß∫«°μàÕ
Õß§å°√∑—Èß„π‡√◊ËÕß¢Õß¿“æ≈—°…≥å·≈–√“¬‰¥â∑’Ë®–
‡°‘¥¢÷Èπ·°à∫√‘…—∑ ‰¡à«à“„π√–¬– —ÈπÀ√◊Õ√–¬–¬“«
¥—ßπ—Èπ ∫√‘…—∑‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√
„πªí®®ÿ∫—π®÷ß‰¡à‰¥â≈–‡≈¬„π‡√◊ËÕß¢Õß —ß§¡·≈–
 ‘Ëß·«¥≈âÕ¡À≈“¬∫√‘…—∑‰¥âπ”‡Õ“‡√◊ËÕßπ’È‡ªìπ à«πÀπ÷Ëß
¢Õß∏ÿ√°‘® μ—«Õ¬à“ß¢Õß∫√‘…—∑∑’Ë‰¥â √â“ß°‘®°√√¡
°“√¡’ à«π√à«¡„π —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ‚¥¬°“√π”
À≈—° 7 ª√–°“√ ¢ÕßÕß§å°√„π°“√∑”§«“¡¥’·°à —ß§¡
·≈– ‘Ëß·«¥≈âÕ¡‰ª„™âß“π·≈–ª√– ∫§«“¡ ”‡√Á®
‰¥â·°à12

∫√‘…—∑ DELL INC. ‡ªìπ∫√‘…—∑∑’Ë®”Àπà“¬
§Õ¡æ‘«‡μÕ√å à«π∫ÿ§§≈„πª√–‡∑»μà“ßÊ ∑—Ë«‚≈°
°«à“ 190 ª√–‡∑» ‰¥âπ”‡√◊ËÕß°“√√—°…“ ¿“æ·«¥≈âÕ¡
‡¢â“‰ª‡ªìπ à«πÀπ÷Ëß¢ÕßÀ≈—°ªØ‘∫—μ‘∑“ß∏ÿ√°‘® (Business
practice) ·≈–°“√μ≈“¥ ‚¥¬∫√‘…—∑ DELL ‰¥â √â“ß
°‘®°√√¡∑’Ë¡’ à«π√à«¡μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ¥—ßπ’È
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Cause promotion: ∫√‘…—∑ DELL  √â“ß°‘®°√√¡
çDELL Recycleé ‚¥¬‡ªìπ Sponsor √—∫∫√‘®“§
§Õ¡æ‘«‡μÕ√å „™â·≈â«‚¥¬√à«¡¡◊Õ°—∫ National
Cristina Foundation (NCF) ́ ÷Ëß‡ªìπÕß§å°√∑’Ë‰¡à· «ß
º≈°”‰√·≈– π—∫ πÿπ°“√Õ∫√¡‚¥¬„™â ‡§√◊Ë Õß
§Õ¡æ‘«‡μÕ√å∑’Ë‰¥â√—∫∫√‘®“§ ‰ª„Àâ°—∫Õß§å°√∑âÕß∂‘Ëπ
·≈–Õß§å°√ “∏“√≥–‡æ◊ËÕπ”‰ª π—∫ πÿπºŸâ¥âÕ¬
§«“¡ “¡“√∂μ≈Õ¥®π‡¥Á°·≈–ºŸâ„À≠à∑’Ë¢“¥·§≈π
§Õ¡æ‘«‡μÕ√å

Caused-Related Marketing: ∫√‘…—∑ DELL
 √â“ß°‘®°√√¡ çDiscount Recycling Onlineé ‡æ◊ËÕ
 π—∫ πÿπ„Àâ¡’°“√ Recycle Õÿª°√≥å§Õ¡æ‘«‡μÕ√å
∑’Ë „™âß“π·≈â«ºà“πÕ‘π‡∑Õ√å‡πÁμ ºŸâμâÕß°“√ Recycle
Õÿª°√≥å∑’Ë‡ªìπ à«πª√–°Õ∫¢Õß§Õ¡æ‘«‡μÕ√å 3 ™‘Èπ
‰¡à«à“®–‡ªìπ¢Õß DELL ‡ÕßÀ√◊Õ¬’ËÀâÕÕ◊Ëπ ®–‰¥â√—∫
§ŸªÕß à«π≈¥ 10 ‡ªÕ√å‡´Áπμå ”À√—∫°“√´◊ÈÕÕÿª°√≥å
Software ·≈– Peripheral „À¡à °‘®°√√¡π’È°√–μÿâπ
¬Õ¥ —Ëß ◊́ÈÕ„Àâ°—∫ DELL ¡“°∂÷ß 200 ‡ªÕ√å‡´Áπμå
μàÕ«—π

Corporate Social Marketing: ∫√‘…—∑ DELL
 √â“ß°‘®°√√¡ çPrinter Recyclingé „Àâ°—∫≈Ÿ°§â“
‡¡◊ËÕ„¥°Áμ“¡∑’Ë≈Ÿ°§â“ —Ëß´◊ÈÕ Printer μ—«„À¡à®“°∫√‘…—∑
DELL ≈Ÿ°§â“ “¡“√∂®– Recycle Printer μ—«‡°à“‰¥â
‚¥¬·®âßºà“πÕ‘π‡∑Õ√å‡πÁμ ®–¡’∫√‘…—∑‰ª√—∫‡§√◊ËÕß∑’Ë
μâÕß°“√ Recycle ∂÷ß∫â“πÀ√◊Õ∑’Ë∑”ß“π

Corporate Philanthropy: ∫√‘…—∑ DELL  √â“ß
°‘®°√√¡ çDirect Givingé ‡æ◊ËÕ π—∫ πÿπ„Àâæπ—°ß“π
¡’°“√∫√‘®“§·≈–™à«¬‡À≈◊ÕÕß§å°√∑’Ë‰¡à· «ßÀ“°”‰√
æπ—°ß“π‡≈◊Õ°∑’Ë®–∫√‘®“§„Àâ°—∫Õß§å°√‡À≈à“π—Èπ
‚¥¬°“√À— °®“°∫—≠™’ ‡ ß‘ π ‡¥◊ Õπ¢Õßæπ—°ß“π
‚§√ß°“√∑’Ë∫√‘…—∑ DELL ¡’ à«π√à«¡‡ªìπÕ¬à“ß¡“°§◊Õ
‚§√ß°“√ Earth Share of Texas ÷́Ëß‡ªìπÕß§å°√

∑’Ë π—∫ πÿπ„Àâ∫ÿ§§≈·≈–Õß§å°√¡’ à«π√à«¡„π°“√
 √â“ß ÿ¢¿“æ∑’Ë¥’·≈– ‘Ëß·«¥≈âÕ¡∑’Ë¬—Ëß¬◊π

Community Volunteering: ∫√‘…—∑ DELL
 √â“ß°‘®°√√¡‚¥¬°“√ √â“ß∑’¡ß“π∑’Ë‡√’¬°«à“ çEco-
Efficiency Teamé ´÷Ëß‡ªìπ Forum „Àâæπ—°ß“π
π”‚§√ß°“√‡°’Ë¬«°—∫°“√√—°…“ ¿“æ·«¥≈âÕ¡¡“
π”‡ πÕ„Àâ∫√‘…—∑æ‘®“√≥“‡≈◊Õ°·≈–„Àâ ‚Õ°“ ·°à
æπ—°ß“ππ”‚§√ß°“√π—Èπ‡¢â“‰ª¥”‡π‘π°“√μàÕ„π™ÿ¡™π

Social Responsible Business Practices:
∫√‘…—∑ DELL ‰¥â √â“ß°‘®°√√¡∑’Ë‡√’¬°«à“ çDesign for
Environment Programé ‚¥¬°”Àπ¥·π«∑“ß„π
°“√ÕÕ°·∫∫º≈‘μ¿—≥±å¢Õß∫√‘…—∑ DELL ¥—ßπ’È

- º≈‘μ¿—≥±å¡’Õ“¬ÿ°“√„™âß“π¬“«π“π (Extend
product life span)

- º≈‘μ¿—≥±å®–μâÕß≈¥°“√„™âæ≈— ßß“π≈ß
(Reduce energy consumption)

- º≈‘μ¿—≥±å®–μâÕßÀ≈’°‡≈’Ë¬ß°“√„™â«— ¥ÿ∑’Ë
∑”≈“¬ ‘Ëß·«¥≈âÕ¡ ‚¥¬‡©æ“–º≈°√–∑∫μàÕ
 ‘Ëß·«¥≈âÕ¡‡¡◊ËÕ ‘π§â“À¡¥Õ“¬ÿ°“√„™âß“π
(Avoid envi ronmental ly sens i t ive,
particularly those that may have an
adverse impact on the environment at
product end of life)

-  π—∫ πÿπ„Àâ¡’°“√≈¥°“√„™â«— ¥ÿ¢Õßº≈‘μ¿—≥±å
(Promote dematerialization)

- „™â™‘Èπ à«π∑’Ë “¡“√∂ Recycle „Àâ¡“°∑’Ë ÿ¥
(Use parts that are capable of being
recycled at the highest level)

πÕ°®“°π’È ∫√‘…—∑ DELL ¬—ß‰¥â‡¢â“√à«¡„π‚§√ß°“√
Energy Star program ¢ÕßÕß§å°√ª°ªÑÕß ‘Ëß·«¥≈âÕ¡
¢Õß À√—∞Õ‡¡√‘°“ (U.S. Environmental Protection
Agency: EPA) „π°“√≈¥°“√„™âæ≈—ßß“π¢ÕßÕÿª°√≥å



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

253

„π ”π—°ß“π ‚§√ß°“√π’È EPA „Àâ∫√‘…—∑ºŸâº≈‘μÕÿª°√≥å
√à«¡°—∫ EPA „π°“√ÕÕ°·∫∫·≈–√—∫√Õß«à“Õÿª°√≥åπ—ÈπÊ
ºà“π¡“μ√∞“πÀ√◊Õ¥’°«à“¡“μ√∞“π∑’Ë°”Àπ¥„π§Ÿà¡◊Õ
°“√≈¥°“√„™âæ≈—ßß“π ∫√‘…—∑ DELL ‰¥â√à«¡‚§√ß°“√
π’Èμ—Èß·μàªï 1993 ∫√‘…—∑ DELL ¡’§«“¡‡§√àß§√—¥
„π‡√◊ËÕß°“√„™â«— ¥ÿ‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫¡“μ√°“√
Social Responsible Business Practices ∑’Ë°”Àπ¥‰«â
ªí®®ÿ∫—π¡’«— ¥ÿ·≈– à«πª√–°Õ∫°«à“ 50 ª√–‡¿∑∑’Ë
∫√‘…—∑ DELL ‰¡àπ”¡“„™â„π°“√º≈‘μÕÿª°√≥å

∫√‘…—∑ DELL ∂◊Õ«à“‡ªìπ∫√‘…—∑∑’Ë„Àâ§«“¡ ”§—≠
μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ∑’Ë‰¥âªØ‘∫—μ‘μ“¡À≈—°°“√
¢Õß°“√™à«¬‡À≈◊Õ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡Õ¬à“ß‡ªìπ
√Ÿª∏√√¡§√∫∂â«πμ“¡À≈—° 7 ª√–°“√∑’Ë°≈à“«‰«â
‚¥¬π”‡Õ“«“√–‡√◊ËÕß¢Õß —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
‡¢â“‡ªìπ à«πÀπ÷Ëß¢Õß∏ÿ√°‘®®πª√– ∫§«“¡ ”‡√Á®
·≈–∂◊Õ‡ªìπÀ≈—°ªØ‘∫—μ‘ π—∫‡ªìπμ—«Õ¬à“ß¢Õß∏ÿ√°‘®
‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ∑’Ë‡°◊ÈÕ°Ÿ≈μàÕ
 —ß§¡·≈–ªØ‘∫—μ‘μàÕ ‘Ëß·«¥≈âÕ¡∑’Ë∂◊Õ‡ªìπ·∫∫Õ¬à“ß‰¥â
‡ªìπÕ¬à“ß¥’

∫√‘…—∑ AT&T Broadband ∫√‘…—∑ Comcast
∫√‘…—∑ McDonald ·≈–Ronald McDonald House
Charities ®—∫¡◊Õ°—π √â“ß°‘®°√√¡ Cause-Related
Marketing Campaigns ‡¡◊ËÕªï 1999 ‚¥¬∫√‘…—∑ AT&T
·≈– Comcast ®—¥ Campaign μ‘¥μ—ÈßÕ‘π‡∑Õ√å‡πÁμ
„Àâ°—∫≈Ÿ°§â“„π√“§“ 19.99 ‡À√’¬≠μàÕ‡¥◊Õπ ‚¥¬
¡ÿàß°≈ÿà¡≈Ÿ°§â“™“« ‡ªπ„π√—∞·§≈‘øÕ‡π’¬√åμÕπ„μâ
∫√‘…—∑®–∫√‘®“§√“¬‰¥â 7 ‡À√’¬≠ ¢Õß§à“μ‘¥μ—Èß
·μà≈–√“¬ „Àâ°—∫ Ronald McDonald House
Charities ·≈–¿“¬„π 6  —ª¥“ÀåÀ≈—ß®“°°“√μ‘¥μ—Èß
AT&T Broadband·≈–Comcast ®– àß§ŸªÕß„Àâ°—∫
≈Ÿ°§â“‡æ◊ËÕπ”‰ª·≈°°—∫ McFlurry À√◊Õ‰Õ §√’¡‚§π
∑’Ë√â“π McDonald ∑’Ë√à«¡√“¬°“√ °‘®°√√¡∑’Ë∑—Èß

4 Õß§å°√∑”π—Èπ‡√’¬°«à“ Cross promotion ́ ÷Ëß‡°‘¥®“°
§«“¡√à«¡¡◊Õ¢Õß∫√‘…—∑∑’Ë¢“¬ ‘π§â“·≈–∫√‘°“√
μà“ß™π‘¥°—π√à«¡¡◊Õ°—π √â“ß°‘®°√√¡π’È¢÷Èπ‡æ◊ËÕπ”√“¬‰¥â
 à«πÀπ÷Ëß∫√‘®“§‡æ◊ËÕ°“√°ÿ»≈ ºà“π∑“ß‚¶…≥“∑“ß
∑’«’·≈–®¥À¡“¬∑’Ë àßμ√ß‰ª¬—ß≈Ÿ°§â“‡ªÑ“À¡“¬
„πªï 2002 AT&T Comcast ·≈– McDonald ®—¥
Campaign °“√°ÿ»≈„Àâ°—∫ Ronald McDonald
House Charities (RMHC) Õ’°§√—Èß ‚¥¬∫√‘®“§
4.95 ‡À√’¬≠ ¢Õß§à“μ‘¥μ—Èß„Àâ°—∫ RMHC ≈Ÿ°§â“
®–‰¥â√—∫§ŸªÕß‡æ◊ËÕπ”‰ª√—∫ Crispy Chicken Extra
Value Meal ∑’Ë√â“π McDonald

∫√‘…—∑ Microsoft ®—¥°‘®°√√¡ Corporate
Philanthropy ¢÷Èπ„πªï 2003 ‚¥¬∫√‘…—∑μ√–Àπ—°¥’«à“
§«“¡√Ÿâ¥â“π§Õ¡æ‘«‡μÕ√å¡’§«“¡®”‡ªìπ ”À√—∫¬ÿ§¢Õß
‡»√…∞°‘®∫π∞“π·Ààß§«“¡√Ÿâ (Knowledge-based
economy) ·≈–§πÕ’°À≈“¬≈â“π§π„π‚≈°¬—ß¢“¥
§«“¡√Ÿâ·≈–∑—°…–¥â“π§Õ¡æ‘«‡μÕ√å ‡æ◊ËÕ≈¥™àÕß«à“ß
¥—ß°≈à“«∫√‘…—∑ Microsoft ®÷ß‰¥â®—¥‚§√ß°“√ ”À√—∫
°“√‡√’¬π√Ÿâ·°à™ÿ¡™π∑’Ë‡√’¬°«à“ Microsoft Unlimited
Potential ¢÷Èπ ‡æ◊ËÕ™à«¬‡À≈◊ÕºŸâ∑’Ë¢“¥∑—°…–∑“ß¥â“π
§Õ¡æ‘«‡μÕ√å ‚§√ß°“√π’È¡ÿàß‡πâπ‰ª∑’Ë»Ÿπ¬å‡∑§‚π‚≈¬’
¢Õß™ÿ¡™π ‡π◊ËÕß®“°‡°◊Õ∫∑ÿ°ª√–‡∑»„π‚≈°¡’
»Ÿπ¬å‡∑§‚π‚≈¬’¢Õß™ÿ¡™π  ”À√—∫ª√–™“™π„π°“√
‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√ „πªï·√°¢Õß°“√‡√‘Ë¡‚§√ß°“√
∫√‘…—∑ Microsoft ∫√‘®“§‡ß‘π ¥ 50 ≈â“π‡À√’¬≠
√«¡∑—Èß Software ·≈–ºŸâ‡™’Ë¬«™“≠¥â“π§Õ¡æ‘«‡μÕ√å
„Àâ°—∫Õß§å°√∑’Ë‰¡à· «ßÀ“°”‰√®”π«π 150 Õß§å°√
„π 45 ª√–‡∑» °“√∫√‘®“§¢Õß∫√‘…—∑ Microsoft
¥”‡π‘π°“√‚¥¬ºà“π∑“ß∫√‘…—∑ Microsoft „π
 À√—∞Õ‡¡√‘°“·≈–∫√‘…—∑„π‡§√◊Õ Microsoft ∑—Ë«‚≈°
‡ªìπ°“√∫√‘®“§„Àâ·°àª√–‡∑»„πÕ—ø√‘°“ ‡Õ‡´’¬
§“√‘∫‡∫’¬π Õ‡¡√‘°“°≈“ß ¬ÿ‚√ª ≈“μ‘πÕ‡¡√‘°“
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‡¡Õ√å¥‘‡μÕ‡√‡π’¬π μ–«—πÕÕ°°≈“ß ‡¡Á° ‘́‚° ·≈–
 À√—∞Õ‡¡√‘°“‡Õß

∫√‘…—∑ Hewlett-Packard (HP) ‡ªìπÕ’°Àπ÷Ëß∫√‘…—∑
∑’Ë™à«¬‡À≈◊Õ —ß§¡„π≈—°…≥–¢Õß Community-
Volunteering ∫√‘…—∑ HP ¡’§«“¡‡™◊ËÕ«à“ °“√∑’Ë∫√‘…—∑
‡¢â“‰ª¡’ à«π√à«¡„π —ß§¡π—Èπ ¡’º≈¥’∑—ÈßμàÕ∏ÿ√°‘®‡Õß
·≈–„π¢≥–‡¥’¬«°—π°Á¡’º≈¥’μàÕ —ß§¡¥â«¬ ∫√‘…—∑
‡™◊ËÕ«à“°“√™à«¬‡À≈◊Õ —ß§¡‚¥¬Õ“»—¬»—°¬¿“æ¢Õß
‡∑§‚π‚≈¬’∑’Ë ¡’º≈μàÕ°“√æ—≤π“‡»√…∞°‘ ® π—È π
 “¡“√∂®– √â“ßμ≈“¥„À¡à„Àâ°—∫∫√‘…—∑‰¥â ∫√‘…—∑ HP
‰¥â√‘‡√‘Ë¡‚§√ß°“√æ—≤π“™ÿ¡™π‚¥¬§“¥À«—ß«à“‚§√ß°“√π’È
®–π”º≈ª√–‚¬™πå¡“ Ÿà∫√‘…—∑ „π™◊ËÕ‚§√ß°“√
çi-communityé ¢÷Èπ ‚¥¬„Àâæπ—°ß“π¡’ à«π√à«¡
„π°“√∑”ß“π‡§’¬ß§Ÿà°—∫§π„π™ÿ¡™π‡ªìπ‡«≈“ 3 ªï
„π™ÿ¡™π∑’Ë¢“¥°“√¥Ÿ·≈ ‡πâπ‡√◊ËÕß°“√Õ∫√¡°“√„™â
‡∑§‚π‚≈¬’ °“√∫√‘À“√®—¥°“√ ‡ªìπμâπ Àπ÷Ëß„π
‚§√ß°“√¢Õß HP §◊Õ°“√™à«¬‡À≈◊Õ™ÿ¡™π∑’Ë¬“°‰√â„π
ª√–‡∑»Õ‘π‡¥’¬ ‡™àπ „πæ◊Èπ∑’Ë∑’Ë°√–· ‰øøÑ“‰¡à§ß∑’Ë
‡¡◊ËÕæπ—°ß“π HP ∑√“∫ªí≠À“ °Á®–π”‡ πÕ·π«§‘¥
‡™àπ „™â Printer ·∫∫ Solar cell À√◊Õπ”°≈âÕß¥‘®‘μÕ≈
·∫∫„™â Solar cell ¡“„™âß“π ‡ªìπμâπ ·π«§‘¥‡À≈à“π’È
®–°≈“¬‡ªìπ∏ÿ√°‘®∑’Ë Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢Õß
™ÿ¡™π ‡™àπ °“√„™âæ≈—ßß“π· ßÕ“∑‘μ¬å°—∫Õÿª°√≥å
„πÀâÕß∂à“¬√Ÿª¢Õß™ÿ¡™π‡æ◊ËÕ∑”∫—μ√ª√–®”μ—«
ª√–™“™π ‡ªìπμâπ

∫√‘…—∑ AT&T Wireless ‡ªìπÕ’°Àπ÷Ëß∫√‘…—∑∑’Ë
∑”°‘®°√√¡„π≈—°…≥– Community-Volunteering
„πªï 2002 ∫√‘…—∑ AT&T Wireless ®—∫¡◊Õ°—∫
 ¿“°“™“¥Õ‡¡√‘°—π (American Red Cross) ‡æ◊ËÕ
„Àâ§«“¡™à«¬‡À≈◊Õ°‘®°√√¡¢Õß°“™“¥„π‡√◊ËÕß
ºŸâ‡™’Ë¬«™“≠∑“ß‡∑§π‘§·≈–Õ“ “ ¡—§√∫√‘°“√·°à
 “¢“°“™“¥¡“°°«à“ 1,000 ·Ààß √«¡∑—Èß°“√∫√‘®“§

‚∑√»—æ∑å„Àâ “¢“¢Õß ¿“°“™“¥∑—Ë«ª√–‡∑»Õ’°¥â«¬
°“√∑”ß“π√à«¡°—π¢Õßæπ—°ß“π∫√‘…—∑ AT&T Wireless
·≈– ¿“°“™“¥Õ‡¡√‘°—π „π™à«ß‡«≈“¢Õß¿—¬æ‘∫—μ‘
∑”„Àâ§√Õ∫§√—∫ºŸâª√– ∫¿—¬ “¡“√∂μ‘¥μàÕ°—π·≈–
°—π‰¥â „π‡¥◊Õπæƒ»®‘°“¬π ªï 2003 ∫√‘…—∑ AT&T
Wireless ‰¥â√‘‡√‘Ë¡‚§√ß°“√∑’Ë™◊ËÕ«à“ çVolunteer
Connectioné ‡æ◊ËÕ°√–μÿâπ„Àâæπ—°ß“π¢Õß∫√‘…—∑
‡ªìπÕ“ “ ¡—§√„π°“√∫√‘®“§‡ß‘π·≈–∑”ß“π„Àâ·°à
Õß§å°√∑’Ë‰¡à· «ßÀ“°”‰√ ‚¥¬π“¬®â“ß‡ªìπºŸâ„Àâ‡«≈“
°—∫æπ—°ß“π ‚§√ß°“√π’È®–‡™◊ËÕ¡‚¬ß°—∫‚§√ß°“√
çVolunteer Matché ∑’Ë¥”‡π‘π°“√Õ¬Ÿà·≈â«„π°“√
μ‘¥μàÕ√–À«à“ß∫√‘…—∑°—∫Õß§å°√∑’Ë‰¡à· «ßÀ“°”‰√
∫√‘…—∑®–¡’∞“π¢âÕ¡Ÿ≈Õ¬Ÿà∑—Ë«ª√–‡∑»‡æ◊ËÕ„Àâæπ—°ß“π
 “¡“√∂∑’Ë®–„™â Intranet „π°“√ log on ‚¥¬°“√
ªÑÕπ√À— ‰ª√…≥’¬å (Zip code) ·≈–°‘®°√√¡
∑’ËÕ“ “ ¡—§√ π„®·≈– “¡“√∂§âπÀ“°‘®°√√¡¢Õß
·μà≈–™ÿ¡™π∑’Ë‡ªî¥‚Õ°“ „ÀâÕ“ “ ¡—§√‡¢â“‰ª√à«¡
™à«¬‡À≈◊Õ

∫√‘…—∑ IBM ®—¥‚§√ß°“√ Community-
Volunteering ‡æ◊ËÕ™à«¬‡À≈◊Õ —ß§¡∑’Ë√Ÿâ®—°°—π„π™◊ËÕ
çOn demand communityé ‡¡◊ËÕ‡¥◊Õπæƒ»®‘°“¬π
ªï 2003 „π‚§√ß°“√π’È IBM ‰¥â™à«¬‡À≈◊Õ∑—Èß‡∑§‚π‚≈¬’
·≈–ºŸâ‡™’Ë¬«™“≠„π°“√™à«¬æ—≤π“·≈– π—∫ πÿπ™ÿ¡™π
„π‡¢μ∑’Ëæπ—°ß“πÕ¬ŸàÕ“»—¬·≈–∑”ß“π ‚§√ß°“√
‡À≈à“π’Èª√– ∫§«“¡ ”‡√Á®‰¥â®“°°“√æ÷Ëßæ“‚§√ß°“√
μà“ßÊ ∑’Ë IBM ‰¥â√—∫√“ß«—≈ ‡™àπ Reinventing
education KidSmart MentorPlace ·≈– TryScience
‡ªìπμâπ ‚§√ß°“√ çOn demand communityé
‡ªìπ§«“¡√à«¡◊Õ∑’Ë„Àâæπ—°ß“πÕ“ “ ¡—§√¢Õß IBM
®—¥À“ Web-based solution ·≈–™à«¬‡À≈◊Õ‚√ß‡√’¬π
·≈–Àπà«¬ß“π∫√‘°“√μà“ßÊ ‡ªìπ‚§√ß°“√∑’Ë∑”„Àâ¢âÕ¡Ÿ≈
·≈–∑√—æ¬“°√∑’Ë®”‡ªìπ∂Ÿ°π”¡“®—¥‰«â„π°≈ÿà¡‡¥’¬«°—π



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

255

‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„Àâæπ—°ß“πÕ“ “‰¥â∑”ß“π
‰¥âßà“¬¢÷Èπ·≈– “¡“√∂‡ πÕ§«“¡™à«¬‡À≈◊Õ∑’Ë¡’§ÿ≥§à“
μàÕ‚√ß‡√’¬πÀ√◊ÕÕß§å°√∑’ËμâÕß°“√‰¥â ¥â«¬√–∫∫π’È‡Õß
®÷ß∑”„Àâæπ—°ß“π IBM ∑ÿ°Àπ·Ààß„π‚≈° “¡“√∂
∑’Ë®–‡¢â“ Ÿà√–∫∫ Online ∫π Intranet ¢Õß IBM
‡æ◊ËÕÀ“¢âÕ¡Ÿ≈·≈–∑√—æ¬“°√„π°“√™à«¬‡À≈◊Õ —ß§¡
¢Õßμ—«‡Õß‰¥â «‘∏’∑’Ë™“≠©≈“¥¢Õß IBM „π°“√
™à«¬‡À≈◊Õ —ß§¡ºà“π‚§√ß°“√π’È  √â“ß§«“¡‡¢â¡·¢Áß
„Àâ IBM „π¥â“ππ«—μ°√√¡ §«“¡‡™’Ë¬«™“≠ §«“¡‡™◊ËÕ¡—Ëπ
(Reliability) ·≈–§«“¡‰«â«“ß„® (Trust) ‚§√ß°“√π’È
¡’Õ“ “ ¡—§√‡¢â“√à«¡°«à“ 15,000 §π „π 55 ª√–‡∑»
∫√‘…—∑ Cisco System „Àâ§«“¡ π„®μàÕ —ß§¡·≈–
 ‘Ëß·«¥≈âÕ¡„π¥â“π Social Responsible Business
Practices π—Ëπ§◊Õ ∫√‘…—∑ Cisco √—∫·≈–¥”‡π‘π°“√
„Àâ¡’À≈—°ªØ‘∫—μ‘∑“ß∏ÿ√°‘®„π°“√™à«¬‡À≈◊Õ —ß§¡
¥â«¬¥ÿ≈¬æ‘π‘®¢Õßμ—«‡Õß‡æ◊ËÕ π—∫ πÿπ —ß§¡„π°“√
„Àâ —ß§¡¡’§«“¡‡ªìπÕ¬Ÿà∑’Ë¥’∑—È ß¥â“π ÿ¢¿“æ·≈–
§«“¡ª≈Õ¥¿—¬ √«¡∑—Èß¡’°“√√—°…“ ¿“æ·«¥≈âÕ¡¥â«¬
ª√—™≠“¢Õß∫√‘…—∑ Cisco „π°“√°àÕ √â“ßÕ“§“√„À¡à
°Á§◊Õ ç«“ß·ºπ„Àâ∂Ÿ°μâÕßé (plan it right) ´÷Ëß„π∑’Ëπ’È
À¡“¬∂÷ß μâÕß§‘¥∂÷ßª√– ‘∑∏‘¿“æ¢Õß°“√„™âæ≈—ßß“π
μ—Èß·μà‡√‘Ë¡ÕÕ°·∫∫‚¥¬®–¡’°“√√–¥¡ ¡Õß¢Õß
æπ—°ß“π∑’Ë¡’§«“¡‡™’Ë¬«™“≠„π¥â“π°“√ÕÕ°·∫∫°—∫
æπ—°ß“π„π¿“§ π“¡‡æ◊ËÕ¥÷ß‡Õ“§«“¡‡™’Ë¬«™“≠¢Õß
·μà≈–¥â“πÕÕ°¡“„Àâ¡“°∑’Ë ÿ¥ ∫√‘…—∑ Cisco „™â
π«—μ°√√¡°“√Õπÿ√—°…åæ≈—ßß“π (Innovative energy
conservation) „π°“√°àÕ √â“ß ”π—°ß“π„À≠à∑’Ë San
Jose ‚¥¬ÕÕ°·∫∫„Àâ°“√„™âæ≈—ßß“π¢ÕßÕ“§“√‡ªìπ‰ª
μ“¡¡“μ√∞“πÀ√◊Õ‡°‘π°«à“¡“μ√∞“π¢Õß Californiaûs
energy conversion standard ¥â«¬π«—μ°√√¡π’È‡Õß
∑”„Àâ ”π—°ß“π¢Õß Cisco ¡’¡“μ√∞“π°“√„™âæ≈—ßß“π

‡°‘π°«à“∑’Ë√—∞°”Àπ¥ª√–¡“≥ 15 ∂÷ß 20 ‡ªÕ√å‡´Áπμå
‡ªìπº≈„Àâμâπ∑ÿπ„π°“√°àÕ √â“ßμË”≈ß·≈–¡’º≈°√–∑∫
μàÕ ‘Ëß·«¥≈âÕ¡πâÕ¬

∫√‘…—∑ Cisco System ¡’®ÿ¥¡ÿàßÀ¡“¬„π°“√≈¥
°ä“´‡√◊Õπ°√–®° (GHG) ≈ß 25 ‡ªÕ√å‡´Áπμå ¿“¬„π
ªï 2012 ®“°∞“πμ—«‡≈¢¢Õßªï 2007 ¡“μ√°“√∑’Ë®–
∑”„Àâ∫√√≈ÿ‡ªÑ“À¡“¬π’È§◊Õ°“√≈¥°“√„™âæ≈—ßß“π
∑—Ë«∑—Èß∫√‘…—∑·≈–„™âæ≈—ßß“π®“°∏√√¡™“μ‘√«¡∑—Èß
®–„™â»—°¬¿“æ¢Õßº≈‘μ¿—≥±å√à«¡°—π∫π‚§√ß¢à“¬
(Network based collaboration products) ‡æ◊ËÕ
≈¥°“√‡¥‘π∑“ß≈ß13

∫√‘…—∑ Intel „Àâ§«“¡ ”§—≠°—∫ ‘Ëß·«¥≈âÕ¡·≈–
§«“¡ª≈Õ¥¿—¬‚¥¬∂◊Õ«à“§«“¡ª≈Õ¥¿—¬¡‘„™à‡ªìπ·§à
°ÆÀ√◊Õ§”ª√–°“» (corporate initiative) ¢Õß∫√‘…—∑
‡∑à“π—Èπ ·μà§«“¡ª≈Õ¥¿—¬ ‡ªìπ«—≤π∏√√¡Õß§å°√
¢Õß Intel ‡¡◊ËÕ ‘∫ªï∑’Ë·≈â«√–¥—∫§«“¡ª≈Õ¥¿—¬¢Õß
∫√‘…—∑ Intel Õ¬Ÿà„π‡°≥±å‡©≈’Ë¬‡∑à“Ê °—∫Õÿμ “À°√√¡
Semiconductor Õ◊ËπÊ ¥â«¬§«“¡¡ÿàß¡—Ëπ¢Õß∫√‘…—∑
Intel ∑”„Àâªí®®ÿ∫—π√–¥—∫§«“¡ª≈Õ¥¿—¬¢Õß Intel
®—¥Õ¬Ÿà„π√–¥—∫∫√‘…—∑™—Èππ”¢Õß‚≈° (World class)
·≈–Àπ÷Ëß„π‡ªÑ“À¡“¬√–¬–¬“«¢Õß¢Õß Intel „π‡√◊ËÕß
 ‘Ëß·«¥≈âÕ¡·≈–§«“¡ª≈Õ¥¿—¬§◊ÕªÑÕß°—πÕÿ∫—μ‘¿—¬
∑ÿ°ª√–‡¿∑‰¡à„Àâ‡°‘¥¢÷Èπ„π ∂“π∑’Ë∑”ß“π

º≈¢Õß§«“¡ ”‡√Á®μàÕ°“√¡ÿàß‡πâπ‡√◊ËÕß§«“¡
ª≈Õ¥¿—¬π”¡“ ÷́Ëß°“√ª√—∫‡ª≈’Ë¬π§«“¡§‘¥·≈–
°“√°√–∑”¢Õßæπ—°ß“πμàÕ§«“¡ª≈Õ¥¿—¬¢Õß∫√‘…—∑
°“√‡ª≈’Ë¬π«—≤π∏√√¡„π‡√◊ËÕß§«“¡ª≈Õ¥¿—¬μâÕß
Õ“»—¬·√ß®Ÿß„®®“°æπ—°ß“π„π∑ÿ°√–¥—∫‡æ◊ËÕ„Àâ¡ÿàß Ÿà
«‘∂’·Ààß§«“¡ª≈Õ¥¿—¬ (safety-oriented) ÷́ËßμâÕß¡’
§”¡—Ëπ —≠≠“®“°∑’¡∫√‘À“√¢Õß Intel ∑—ÈßÀ¡¥
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∫√‘…—∑ NTT Communication ·Ààßª√–‡∑»≠’ËªÿÉπ
‰¥â°”Àπ¥π‚¬∫“¬‡°’Ë¬«°—∫ CSR ¢ÕßÕß§å°√ ‚¥¬
¬÷¥∂◊ÕÀ≈—°ªØ‘∫—μ‘„π¢—Èπμâπ 3 ª√–°“√ §◊Õ14

°“√™à«¬‡À≈◊Õ —ß§¡ (Contributing society)
ª°ªÑÕß ‘Ëß·«¥≈âÕ¡ (Protecting the environment)
·≈–„Àâ§«“¡π—∫∂◊Õ·°àæπ—°ß“π (Respecting our
employees) NTT ‰¥â∑”√“¬ß“π‡°’Ë¬«°—∫ CSR
ª√–®”ªï 2010 ™◊ËÕ CSR Report 2010  “√– ”§—≠
¢Õß√“¬ß“π©∫—∫π’È °≈à“«∂÷ß §”¡—Ëπ —≠≠“ Ÿß ÿ¥
(Top commitment) ∑’Ë∫√‘…—∑ NTT ‰¥âª√–°“»
μàÕ “∏“√≥– ‚¥¬ª√–∏“π·≈– CEO ¢Õß NTT «à“
ç‡√“®–∑” ‘Ëß„¥°Áμ“¡∑’Ë‡√“ “¡“√∂∑”‰¥â‡æ◊ËÕ‡ªìπ
 –æ“π‡™◊ËÕ¡‚≈°·≈–‡√“®–∑”μàÕ‰ª‡æ◊ËÕ‡™◊ËÕ¡‚≈°π’È
‡¢â“À“°—πé √«¡∑—Èß®–¡ÿàß™à«¬„Àâ —ß§¡ª≈Õ¥¿—¬·≈–
‡ªìπ —ß§¡∑’Ëπà“Õ¬Ÿà„π∫√‘∫∑ ¥—ßμàÕ‰ªπ’È

 π—∫ πÿπ°“√„™âæ≈—ßß“π„Àâ¡’ª√– ‘∑∏‘¿“æ
„π‡™‘ß√ÿ°®“°°“√„™âÕÿª°√≥å ICT (Promoting Energy
Efficiency through Proactive Utilization of ICT)

 π—∫ πÿπ°“√¢¬“¬μ—«¢Õß∫√‘…—∑ Ÿà ‚≈°¿“¬πÕ°
¥â«¬¡“μ√∞“π¢Õß≠’ËªÿÉπ (Supporting Globally
Expanding Companies with Japanese Quality)

 π—∫ πÿπ„Àâ¡’æπ—°ß“π∑’ËÀ≈“°À≈“¬‡™◊ÈÕ™“μ‘
‡æ◊ËÕ„Àâª√–™“°√¢Õß‚≈°∑’ËÕ¬Ÿàμà“ß∂‘Ëπ¡’°“√μ‘¥μàÕ
 —¡æ—π∏å°—π (Promoting Diversity to Connect
People across the World)

®—¥„Àâ¡’√“¬ß“π CSR ‡æ◊ËÕ‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√
 ◊ËÕ “√°—∫ —ß§¡ (CSR Reports as a Communication
Tool)

∫√‘…—∑ NTT ‰¥â¡’¡“μ√°“√°“√ª√–À¬—¥æ≈—ßß“π
‚¥¬π”¡“μ√°“√°“√ª√–À¬—¥æ≈—ßß“π ‡¢â“‰ª‡ªìπ
 à«πÀπ÷Ëß¢Õß‚§√ß°“√∑’Ë‡√’¬°«à“ Total Power
Revolution (TPR) ́ ÷Ëß‡ªìπ‚§√ß°“√ àß‡ √‘¡°“√®—¥°“√

°“√„™âæ≈—ßß“π ”À√—∫Õ“§“√ 4,000 ·Ààß¢Õß NTT
πÕ°®“°¡“μ√°“√°“√ª√–À¬—¥æ≈—ßß“π ”À√—∫
Õÿª°√≥å‰øøÑ“ Õÿª°√≥åª√—∫Õ“°“» Õÿª°√≥å Switching
‡æ◊ËÕ≈¥°“√„™âæ≈—ßß“π D.C.  ”À√—∫Õÿª°√≥å
Broadband ‡™àπ Server ·≈– Router ·≈â« ‚ª√·°√¡
TPR ¬—ß‰¥â√«¡¡“μ√°“√°“√„™âæ≈—ßß“π –Õ“¥ (Clean
energy) ‡™àπ Solar cell ·≈–æ≈—ßß“π≈¡ ‡ªìπμâπ
°“√√‘‡√‘Ë¡¡“μ√°“√°“√∫√‘À“√®—¥°“√¢Õß NTT ¡’º≈
„Àâª√–À¬—¥æ≈—ßß“π‰øøÑ“∂÷ß 133 ≈â“π°‘ ‚≈«—μμå
 ”À√—∫∫√‘…—∑„π°≈ÿà¡ NTT „πªï 2008 ‡∑’¬∫°—∫ªï 2007
πÕ°®“°π’È NTT ¬—ß‰¥â‡μ√’¬¡°“√„™â Solar power
¢π“¥ 5 Megawatt ¿“¬„πªï 2013 ¿“¬„μâ‚§√ß°“√
∑’Ë‡√’¬°«à“ NTT Green Limited Liability Partnership
(NTT-Green LLP) ́ ÷Ëß‡ªìπ‚§√ß°“√®–∑”„Àâ NTT Group
¡ÿàß Ÿà°≈¬ÿ∑∏å NTT Green Strategy ‚¥¬®–„™â‡ß‘π
 ”À√—∫‚§√ß°“√π’È√“« 29 ≈â“π‡À√’¬≠ À√—∞15

∫√‘…—∑ KDDI ·Ààßª√–‡∑»≠’ËªÿÉπ ®—¥∑”√“¬ß“π
CSR Report 201016

°≈à“«∂÷ß°“√¡’ à«π√à«¡„π‡√◊ËÕß CSR ¢Õß KDDI
«à“ ∫√‘…—∑‰¥â®—¥μ—Èß à«πß“π¢÷Èπ¡“‡æ◊ËÕ√—∫º‘¥™Õ∫°‘®°√√¡
CSR μ—Èß·μàªï 2005 ‚¥¬‰¥â∂◊Õ‡Õ“§«“¡æ÷ßæÕ„®
¢Õß≈Ÿ°§â“„π¿“æ√«¡ (Total Customer Satisfaction:
TCS) ‡ªìπæ◊Èπ∞“π¢Õß°‘®°√√¡∑ÿ°ª√–‡¿∑„π∑ÿ°∏ÿ√°‘®
¢Õß∫√‘…—∑·≈–∂◊Õ«à“‡ªìπ CSR ¥â«¬

∫√‘…—∑ KDDI ¡’§«“¡æ¬“¬“¡∑’Ë®–∑”„Àâ
æπ—°ß“π∑ÿ°§π√Ÿâ®—°∫∑∫“∑¢Õßμ—«‡ÕßμàÕ°‘®°√√¡ TCS
„π∏ÿ√°‘®ª√–®”«—π·≈–∂◊Õ‡ªìπ§«“¡μ—Èß„® (mindset)
∑’Ë KDDI μâÕßæ¬“¬“¡„Àâ‡°‘¥§«“¡ ”‡√Á® KDDI
‰¥â‡™◊ËÕ¡‚¬ß§«“¡ —¡æ—π∏å√–À«à“ßª√—™≠“¢Õß∫√‘…—∑
KDDI (KDDI Philosophy) ‡¢â“°—∫ CSR ‡æ◊ËÕ∑”„Àâ
CSR „Àâ‡ªìπ à«πÀπ÷Ëß¢Õß∏ÿ√°‘®



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘
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∫√‘…—∑ KDDI π”‡ πÕ·π«∑“ß 4 ·π«∑“ß ”À√—∫
CSR §◊Õ

 √â“ß —ß§¡ “√ π‡∑»·≈–°“√ ◊ËÕ “√∑’Ë¡—Ëπ§ß·≈–
ª≈Õ¥¿—¬ (Creating a Safe and Secure
Information and Communication Society)

„Àâ∫√‘°“√ “√ π‡∑»·≈–°“√ ◊ËÕ “√∑’Ëπà“‡™◊ËÕ∂◊Õ
(Of fe r i ng Re l iab le In fo rmat ion and
Communications Services)

¡’ à«π√à«¡„π°“√√—°…“ ¿“æ·«¥≈âÕ¡¢Õß‚≈°
(Initiatives to Conserve the Global Environment)
 √â“ß™’«‘μ™’«“·≈–®‘μ«‘≠≠“≥¢Õß∫√‘…—∑¥â«¬°“√
 √â“ß§«“¡À≈“°À≈“¬„π ∂“π∑’Ë∑”ß“π (Vitalizing
the Company by Developing a Diverse Workforce)

∫√‘…—∑‚∑√§¡π“§¡„π À√“™Õ“≥“®—°√ ‰¥â·°à
Motorola CarphoneWarehouse Orange O2
Vodafone T-Mobile Tesco Virgin Mobile ·≈–
Fresh ®—∫¡◊Õ°—π‡æ◊ËÕ∑”°‘®°√√¡√à«¡°—∫√ÁÕ§ μ“√å™◊ËÕ¥—ß
™“«‰Õ√‘™ ç‚∫‚πé ·≈– Bobby Shriver  ¡“™‘° ¿“‡¡◊Õß
Santa Monica ·Ààß√—∞ California  À√—∞Õ‡¡√‘°“
„π°“√ÕÕ°·∫∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√ÿàπ RED Mobile
‡ªìπ ‘π§â“√à«¡„π‚§√ß°“√ RED Product ‡æ◊ËÕπ”
√“¬‰¥â‰ª π—∫ πÿπ‚§√ß°“√≈¥°“√μ‘¥‡™◊ÈÕ AIDS
„π∑«’ªÕ—ø√‘°“17 ‡ªìπÀπ÷Ëß„π‚§√ß°“√∑’Ë π—∫ πÿπ
çªØ‘≠≠“·Ààß À— «√√…é „Àâ‡°‘¥§«“¡ ”‡√Á®

 ”À√—∫∏ÿ√°‘®‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√
„πª√–‡∑»‰∑¬π—Èπ ∫√‘…—∑™—Èππ”¢Õßª√–‡∑»∑—Èß
¿“§√—∞·≈–¿“§‡Õ°™πμà“ß„Àâ§«“¡„ à„®μàÕ°‘®°√√¡
‡æ◊ËÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡¡“°¢÷Èπ„π™à«ß√–¬–‡«≈“
À≈“¬ªï∑’Ëºà“π¡“ ‚¥¬‰¥â√‘‡√‘Ë¡°‘®°√√¡„π√Ÿª·∫∫μà“ßÊ
∑—Èß„π·∫∫∑’Ë¥”‡π‘π°“√¥â«¬μ—«‡Õß·≈–‡ªìπæ—π∏¡‘μ√
°—∫Àπà«¬ß“πÕ◊Ëπ ‰¥â·°à

∫√‘…—∑ ∑’‚Õ∑’ ®”°—¥ ¡À“™π ¡’π‚¬∫“¬· ¥ß
§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡ (Corporate Social
Responsibility: CSR) ·≈–°‘®°√√¡ àß‡ √‘¡ ‚¥¬
„Àâ§«“¡ ”§—≠°—∫°“√„Àâ∫√‘°“√ ‡æ◊ËÕ°“√æ—≤π“
ª√–‡∑» ‚¥¬‡©æ“–°“√¢¬“¬∫√‘°“√‚∑√»—æ∑å·≈–
∫√‘°“√∫√Õ¥·∫π¥å Õ‘π‡∑Õ√å‡πÁμ ‰ª¬—ßæ◊Èπ∑’Ë™π∫∑
‡æ◊ËÕ≈¥™àÕß«à“ß°“√‡¢â“∂÷ß∫√‘°“√ (Digital divide)
´÷Ëß‡ªìπªí®®—¬ ”§—≠„π°“√æ—≤π“‡»√…∞°‘®·≈– —ß§¡
¢Õßª√–‡∑» „π°“√æ—≤π“‚§√ß √â“ßæ◊Èπ∞“π¢Õß
ª√–‡∑»„Àâ∑—Ë«∂÷ß·≈–‡∑à“‡∑’¬¡°—π ·≈–μÕ∫ πÕß
§«“¡μâÕß°“√¢Õß≈Ÿ°§â“„πæ◊Èπ∑’Ë∑’Ë¢“¥·§≈π∫√‘°“√
‚∑√§¡π“§¡„Àâ¡’‚Õ°“ „π°“√‡√’¬π√Ÿâ∑—Ë«∑ÿ°¿Ÿ¡‘¿“§
¢Õßª√–‡∑» ‚¥¬¡ÿàß‡πâπ¢¬“¬‡≈¢À¡“¬„π‡¢μ¿Ÿ¡‘¿“§
¥â«¬‡∑§‚π‚≈¬’‰√â “¬∑’Ë‡À¡“– ¡‡æ◊ËÕ„Àâ§√Õ∫§≈ÿ¡
∑ÿ°μ”∫≈∑—Ë«ª√–‡∑» ¿“√°‘®¥—ß°≈à“«‡ªìππ‚¬∫“¬¢Õß
∑’ ‚Õ∑’ ∑’ËμâÕß¥”‡π‘π°“√‡æ◊ËÕ —ß§¡·≈–ª√–‡∑»™“μ‘
·¡â®–‰¡à¡’°”‰√∑“ß∏ÿ√°‘®°Áμ“¡18

„π à«π¢Õß°‘®°√√¡ àß‡ √‘¡π—Èπ ∑’ ‚Õ∑’ ‰¥â
¥”‡π‘πß“πμ“¡‚§√ß°“√Õ¬à“ßμàÕ‡π◊ËÕß‡æ◊ËÕ· ¥ß∂÷ß
°“√¡’ à«π√à«¡√—∫º‘¥™Õ∫μàÕ —ß§¡§«∫§Ÿà°—∫°“√„Àâ
∫√‘°“√¥â“π‚∑√§¡π“§¡ ‚¥¬¡’‚§√ß°“√ ”§—≠Ê ¥—ßπ’È

‚§√ß°“√°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ :
∫¡®. ∑’‚Õ∑’ ‰¥â√—∫æ√–¡À“°√ÿ≥“∏‘§ÿ≥„Àâ√à«¡√—∫„™â
„μâ‡∫◊ÈÕßæ√–¬ÿ§≈∫“∑„π ç‚§√ß°“√°“√»÷°…“∑“ß‰°≈
ºà“π¥“«‡∑’¬¡é ‚¥¬¡’®ÿ¥‡√‘Ë¡μâπ®“°°“√∑Ÿ≈‡°≈â“œ
∂«“¬‡ß‘π 50 ≈â“π∫“∑ ·¥àæ√–∫“∑ ¡‡¥Á®
æ√–‡®â“Õ¬ŸàÀ—« ´÷Ëß‡ß‘π¥—ß°≈à“«‰¥âæ√–√“™∑“π‡ªìπ∑ÿπ
ª√–‡¥‘¡°àÕμ—Èß ¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡
‡¡◊ËÕªï æ.». 2538 ‡æ◊ËÕ¥”‡π‘πß“π‚§√ß°“√»÷°…“∑“ß
‰°≈ºà“π¥“«‡∑’¬¡19
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‚§√ß°“√ TOT IT SCHOOL: ∫¡®. ∑’‚Õ∑’  π—∫ πÿπ
°“√»÷°…“¥â“π IT ¢Õß‚√ß‡√’¬πμà“ßÊ °“√»÷°…“¥â«¬
‚§√ß°“√ÀâÕß‡√’¬π TOT IT SCHOOL ´÷Ëß‡√‘Ë¡¡“μ—Èß·μà
ªï 2547 «—μ∂ÿª√– ß§å¢Õß‚§√ß°“√‡æ◊ËÕ¢¬“¬‚Õ°“ 
°“√»÷°…“‡√’¬π√Ÿâ¥â«¬‡∑§‚π‚≈¬’ “√ π‡∑» Ÿà‡¬“«™π
Õ¬à“ß∑—Ë«∂÷ß∑ÿ°¿Ÿ¡‘¿“§ √«¡∑—Èß™ÿ¡™π∑âÕß∂‘Ëπ„Àâ
 “¡“√∂„™â‡∑§‚π‚≈¬’ “√ π‡∑»„π°“√æ—≤π“
§ÿ≥¿“æ™’«‘μ¢Õßμπ‡Õß ·≈–‡ªìπ°“√≈¥§«“¡
‡À≈◊ËÕ¡≈È”„π°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»¥â«¬°“√
 π—∫ πÿπ°“√»÷°…“√–¥—∫∑âÕß∂‘Ëπ ´÷Ëß®– àßº≈μàÕ
°“√‡ √‘¡ √â“ß¿Ÿ¡‘ªí≠≠“·≈– —ß§¡·Ààß°“√‡√’¬π√Ÿâ
(Knowledge Based Society) ‡¡◊ËÕ‡ √Á® ‘Èπ‚§√ß°“√
„πªï 2552 ¡’ÀâÕß‡√’¬π TOT IT SCHOOL ®”π«π
80 ‚√ß‡√’¬π∑—Ë«ª√–‡∑»20

‚§√ß°“√ TOT Young Club : ∫¡®. ∑’‚Õ∑’
‰¥â¥”‡π‘π°“√‚§√ß°“√ çTOT Young Clubé μ—Èß·μà
ªï æ.». 2548 ¡’«—μ∂ÿª√– ß§å¡ÿàß‡πâπ°“√¥Ÿ·≈√—°…“
 ‘Ëß·«¥≈âÕ¡ ‚¥¬„Àâ°≈ÿà¡ ¡“™‘° TOT Young Club
´÷Ëß‡ªìπ‡¬“«™π√–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 - 6 ∑’Ë¡’
Õ¬Ÿà∑—Ë«ª√–‡∑» ‰¥â¡’ à«π√à«¡„π°“√Õπÿ√—°…å∏√√¡™“μ‘
·≈– ‘Ëß·«¥≈âÕ¡ ™à«¬≈¥¿“«–‚≈°√âÕπºà“π ◊ËÕ
Õ‘π‡∑Õ√å‡πÁμ À√◊Õ —¡º— °—∫ª√– ∫°“√≥å®√‘ß21

‚§√ß°“√ ç™ÿ¥π’È ∑’‚Õ∑’ ®—¥„Àâé: ∫¡®. ∑’‚Õ∑’ ‰¥â
®—¥∑”‚§√ß°“√ ç™ÿ¥π’È ∑’‚Õ∑’ ®—¥„Àâé ́ ÷Ëß‡ªìπ‚§√ß°“√
∑’Ë π—∫ πÿπ™ÿ¥Õÿª°√≥å°“√»÷°…“ ·≈–∑ÿπ°“√»÷°…“
„Àâ·°à‡¥Á°π—°‡√’¬π¬“°®π„πæ◊Èπ∑’Ë™π∫∑Àà“ß‰°≈
ª√–°Õ∫¥â«¬™ÿ¥π—°‡√’¬π °√–‡ªÜ“ √Õß‡∑â“ ∂ÿß‡∑â“  ¡ÿ¥
ª“°°“ ¥‘π Õ œ≈œ ‡æ◊ËÕ π—∫ πÿπ„Àâ‡¥Á°π—°‡√’¬π∑’Ë
‡√’¬π¥’‰¥â√—∫‚Õ°“ ∑“ß°“√»÷°…“ „Àâ°â“« Ÿà§«“¡ ”‡√Á®
„π™’«‘μ ·≈–‡μ‘∫‚μ‡ªìπÕπ“§μ∑’Ë¥’¢Õß™“μ‘22

‚§√ß°“√ª≈Ÿ°ªÉ“ : √—∞∫“≈‰¥â√‘‡√‘Ë¡‚§√ß°“√ª≈Ÿ°ªÉ“
∂“«√‡©≈‘¡æ√–‡°’¬√μ‘æ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«

„π«‚√°“ ∑√ß§√Õß√“™¬å §√∫ 50 ªï ¡“μ—Èß·μàªï 2537
∑’ ‚Õ∑’ ‰¥â‡¢â“√à«¡¥”‡π‘π°“√¡“·μà·√°‡√‘Ë¡‚¥¬
‰¥â∑”°“√ª≈Ÿ°ªÉ“μàÕ‡π◊ËÕß¡“·≈â«°«à“ 13 ªï ·≈–„πªï
´÷Ëßμ√ß°—∫«‚√°“ ∑’Ëæ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«
∑√ß¡’æ√–™π¡“¬ÿ§√∫ 80 æ√√…“ ∑’‚Õ∑’ ‰¥â°”Àπ¥
®—¥°“√ª≈Ÿ°ªÉ“‡æ‘Ë¡¢÷ÈπÕ’° 7,000 ‰√à ‡æ◊ËÕ‡ªìπ°‘®°√√¡
‡∑‘¥æ√–‡°’¬√μ‘ ‚¥¬‰¥â®—¥‡μ√’¬¡°≈â“‰¡â‡∫≠®æ√√≥
°«à“ 40 ™π‘¥æ—π∏ÿå ªí®®ÿ∫—π ∑’‚Õ∑’ ‰¥âª≈Ÿ°ªÉ“‰ª·≈â«
®”π«π 30,000 ‰√à23

°“√„Àâ∫√‘°“√‚∑√§¡π“§¡æ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß
·≈–∫√‘°“√‡æ◊ËÕ —ß§¡ : ∫¡®. ∑’‚Õ∑’ ‰¥â¥”‡π‘π°“√
„π°“√®—¥„Àâ¡’∫√‘°“√‚∑√§¡π“§¡æ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß·≈–
∫√‘°“√‡æ◊ËÕ —ß§¡ (Universal Service Obligation:
USO) ‡ªìπ∫√‘°“√∑’Ë ∑’‚Õ∑’ ®—¥„Àâ¡’∫√‘°“√¢÷Èπ‡ªìπ‰ª
μ“¡À≈—°‡°≥±å «‘∏’°“√·≈–‡ß’ËÕπ‰¢∑’Ë§≥–°√√¡°“√
°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå·≈–°‘®°“√
‚∑√§¡π“§¡·Ààß™“μ‘ (° ∑™.) °”Àπ¥ ‚¥¬‡ªìπ°“√
„Àâ∫√‘°“√‚∑√»—æ∑å “∏“√≥– ‚∑√»—æ∑åª√–®”∑’Ë
∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ ·≈–∫—μ√‚∑√»—æ∑å „πæ◊Èπ∑’Ë
¥âÕ¬‚Õ°“ ·≈–æ◊Èπ∑’Ë∑’Ë¡’º≈μÕ∫·∑π°“√„Àâ∫√‘°“√μË”
‡æ◊ËÕ§◊πª√–‚¬™πå „Àâ°—∫™ÿ¡™π·≈– —ß§¡ Õ“∑‘
À¡Ÿà∫â“π„π™ÿ¡™π  ∂“π»÷°…“  ∂“πæ¬“∫“≈
»“ π ∂“π Àπà«¬ß“π∑’Ë„Àâ§«“¡™à«¬‡À≈◊Õ —ß§¡
°≈ÿà¡ºŸâæ‘°“√ ·≈–°≈ÿà¡ºŸâ ŸßÕ“¬ÿ ∑’Ë¡’√“¬‰¥âπâÕ¬24

∑’‚Õ∑’ ¬—ß®—¥„Àâ¡’°‘®°√√¡‡ √‘¡Õ◊ËπÊ ‡™àπ ‚§√ß°“√
∫â“π√“ß«—≈·Ààß§«“¡¥’∑’Ë∑’ ‚Õ∑’¡Õ∫„Àâ°—∫°√–∑√«ß
»÷°…“∏‘°“√„π‚§√ß°“√ ∫â“ππÈ”„®‡æ◊ËÕ¡Õ∫„Àâ‡¬“«™π
‡ªìπμâπ

∫√‘…—∑ ° ∑. ‚∑√§¡π“§¡ ®”°—¥ (¡À“™π)
μ√–Àπ—°∂÷ß°“√¥”‡π‘π∏ÿ√°‘®°—∫§«“¡√—∫º‘¥™Õ∫μàÕ
 —ß§¡·≈–°”Àπ¥‰«â‡ªìπÀπ÷Ëß„ππ‚¬∫“¬¢ÕßÕß§å°√
‚¥¬∫√√®ÿ„Àâ‡ªìπ à«πÀπ÷Ëß¢Õß·ºπ∏ÿ√°‘® ·≈–‡ªìπ
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¿“√°‘®Àπ÷Ëß∑’ËμâÕß¥”‡π‘π°“√‡æ◊ËÕ àß‡ √‘¡¿“æ≈—°…≥å
Õß§å°√„Àâ·¢Áß·√ß ∫√‘…—∑ ° ∑. ‚∑√§¡π“§¡
‰¥â·μàßμ—Èß§≥–∑”ß“π‚§√ß°“√¥”‡π‘π∏ÿ√°‘®°—∫
§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡ (Corporate Social
Responsibility: CSR) ¢÷Èπ¡“°”°—∫¥Ÿ·≈ °”Àπ¥
π‚¬∫“¬ ∑‘»∑“ß¢Õß°“√¥”‡π‘π∏ÿ√°‘®∑’ËμâÕß§«∫§Ÿà°—∫
§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡ ∑—Èßπ’È ° ∑. ‰¥â®—¥∑”‚§√ß°“√
 √â“ß DNA  ”π÷°μàÕ —ß§¡ ‡æ◊ËÕ àß‡ √‘¡·≈–ª≈Ÿ°Ωíß
‡√◊ËÕß°“√¥”‡π‘π∏ÿ√°‘®°—∫§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡
„Àâ·°àæπ—°ß“π ‚¥¬„π™à«ß‡√‘Ë¡μâπ¢Õß‚§√ß°“√π’È
®–‡ªìπ°“√„Àâ§«“¡√Ÿâ §«“¡‡¢â“„®·π«∑“ß¥”‡π‘πß“π
‡√◊ËÕß CSR Õ¬à“ß∂Ÿ°μâÕß ‡æ◊ËÕ°“√æ—≤π“Õ¬à“ß¬—Ëß¬◊π
·≈–μÕ∫ πÕß§«“¡μâÕß°“√¢Õß —ß§¡ ¡’‚§√ß°“√∑’Ë
¥”‡π‘π°“√ ‡™àπ ‚§√ß°“√ Young Web Designer
‡ªìπ°“√®—¥°‘®°√√¡Õ∫√¡°“√ÕÕ°·∫∫‡«Á∫‰´μåø√’
„Àâ°—∫‡¬“«™π∑’Ë°”≈—ß»÷°…“√–¥—∫¡—∏¬¡ª≈“¬ μ—Èß·μà
¡. 3 - ¡. 6 ºŸâ‡¢â“√à«¡‚§√ß°“√œ ®–‰¥â√—∫°“√Õ∫√¡
°“√‡¢’¬π‚ª√·°√¡ ÕÕ°·∫∫Àπâ“‡«Á∫‰´μå ·≈–
°“√«“ß·ºπº≈‘μ‡«Á∫‰´μå ‚§√ß°“√œ π’È®—¥¢÷Èπ‡æ◊ËÕ
 àß¡Õ∫§«“¡√Ÿâ·≈– ‘Ëß¥’Ê ∑’Ë‡ªìπª√–‚¬™πå„Àâ·°à
‡¬“«™ππ”‰ª √â“ß √√§å —ß§¡μàÕ‰ª πÕ°®“°π’È¬—ß
 àß‡ √‘¡„Àâæπ—°ß“π CAT ‰¥â¡’ à«π√à«¡„π°“√
∑”°‘®°√√¡¥’Ê ‡æ◊ËÕ —ß§¡ ‚¥¬√à«¡‡ªìπ∑’¡ß“π
ºŸâ™à«¬ Õπ·≈–¥Ÿ·≈‡¬“«™π∑’Ë¡“√à«¡‚§√ß°“√œ π’È

∫√‘…—∑ ° ∑. ‚∑√§¡π“§¡ ®—¥„Àâ¡’‚§√ß°“√πÈ”„®
CAT TELECOM ‡æ◊ËÕ‡ªî¥‚Õ°“ „Àâæπ—°ß“π‡¢â“¡“
¡’ à«π√à«¡„π°“√∑”§«“¡¥’‡æ◊ËÕ —ß§¡ ‚§√ß°“√πÈ”„®
CAT TELECOM ‡ªìπÀπ÷Ëß„π‚§√ß°“√∑’Ë‡°‘¥®“°
§«“¡‡Õ◊ÈÕÕ“∑√ Àà«ß„¬„π —ß§¡ º≈°√–∑∫∑’Ë‡°‘¥®“°
∏√√¡™“μ‘„π¬“¡·ª√ª√«π ¿—¬æ‘∫—μ‘∑’Ë ‚À¥√â“¬
‡Àμÿ°“√≥å√â“¬„π¬“¡«‘°ƒμ ‚¥¬æπ—°ß“π ° ∑.
‰¥â∫√‘®“§∑ÿπ∑√—æ¬å·≈–‡§√◊ËÕßÕÿª‚¿§∫√‘‚¿§ Ÿà —ß§¡

„πÀ≈“¬‚Õ°“  ‚¥¬¡‘‰¥â„™â‡ß‘π®“°ß∫ª√–¡“≥¢Õß
Õß§å°√ °“√¥”‡π‘π°“√¥—ß°≈à“«‡ªìπ CSR æ◊Èπ∞“π
(Outside - In) À√◊Õ CSR ·∫∫ (Inside - Out) §◊Õ
°‘®°√√¡∑’Ë‡°‘¥®“°§«“¡ π„®¢Õßæπ—°ß“π ´÷Ëß‡ªìπ
®ÿ¥‡√‘Ë¡μâπ∑’Ë®–æ—≤π“‰ª Ÿà°“√∑” CSR ∑’ËÕÕ°®“°„®
„π°“√μÕ∫·∑π —ß§¡‚¥¬√à«¡°—∫ ∂“∫—π‰∑¬æ—≤πå
¡Ÿ≈π‘∏‘∫Ÿ√≥–™π∫∑·Ààßª√–‡∑»‰∑¬ „πæ√–∫√¡
√“™Ÿª∂—¡¿å‡¥‘π “¬ √â“ß§«“¡‡¢â“„®‡√◊ËÕß CSR „π
·π«∑“ß ‡¥’ ¬«°— π·°àæπ— ° ß“π¿“¬„πÕß§å °√
ª≈Ÿ°®‘μ ”π÷°æπ—°ß“π„Àâ¡’§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡
„π°“√¥”‡π‘π∏ÿ√°‘®¢ÕßÕß§å°√ √«¡∑—Èß‰¥â√à«¡¡◊Õ°—∫
 ∂“∫—π‰∑¬æ—≤πå ¡Ÿ≈π‘∏‘∫Ÿ√≥–™π∫∑·Ààßª√–‡∑»‰∑¬
„πæ√–∫√¡√“™Ÿª∂—¡¿å ÷́Ëß‡ªìπºŸâ¡’§«“¡√Ÿâ·≈–
ª√– ∫°“√≥å¥â“π CSR ‡¥‘π “¬®—¥∫√√¬“¬‡√◊ËÕß CSR
·°àæπ—°ß“π„π à«π¿Ÿ¡‘¿“§∑—Èß 6 ‡¢μ∑—Ë«ª√–‡∑»25

∫√‘…—∑ ∑√Ÿ §Õ√åªÕ‡√™—Ëπ ®”°—¥ (¡À“™π)
¡’π‚¬∫“¬¥â“π§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡ ´÷Ëß√—∫√Õß
‚¥¬§≥–°√√¡°“√∫√‘…—∑ ·≈–‰¥â‡ªî¥‡º¬π‚¬∫“¬¥â“π
§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡∑—Èß¿“…“‰∑¬·≈–¿“…“Õ—ß°ƒ…
„π‡«Á∫‰´μå¢Õß∫√‘…—∑ ∫√‘…—∑ª√–°Õ∫∏ÿ√°‘®‚¥¬
§”π÷ß∂÷ß§«“¡ ”§—≠¥â“π —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
„π¥â“π —ß§¡π—Èπ ∫√‘…—∑¡ÿàß‡πâπ‰ª„π¥â“π°“√ àß‡ √‘¡
°“√‡√’¬π√Ÿâ„Àâ·°à —ß§¡ ‡æ◊ËÕ‡ªìπ à«πÀπ÷Ëß„π°“√æ—≤π“
 —ß§¡‰∑¬Õ¬à“ß¬—Ëß¬◊π ¥â«¬°“√π”‡∑§‚π‚≈¬’°“√ ◊ËÕ “√
∑’Ë∑—π ¡—¬ ¡“®—¥∑”‚§√ß°“√¥â“π°“√»÷°…“·≈–
°“√‡√’¬π√Ÿâ ‡æ◊ËÕæ—≤π“‡¬“«™π ·≈–ºŸâ¥âÕ¬‚Õ°“ „π
 —ß§¡‰∑¬26

∫√‘…—∑ ∑√Ÿ ‰¥â°”Àπ¥π‚¬∫“¬§«“¡√—∫º‘¥™Õ∫
μàÕ —ß§¡ „π‡√◊ËÕßμà“ßÊ „π 7 ·π«∑“ß ¥—ßπ’È

°“√Õπÿ√—°…å ‘Ëß·«¥≈âÕ¡·≈–æ≈—ßß“π :  π—∫ πÿπ
°‘®°√√¡°“√æ—≤π“·≈–√—°…“ ‘Ëß·«¥≈âÕ¡·≈–Õπÿ√—°…å
°“√„™âæ≈—ßß“ππÈ” ‡™◊ÈÕ‡æ≈‘ß ·≈–°√–¥“…Õ¬à“ß¡’
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ª√– ‘∑∏‘¿“æ ‚¥¬¥”‡π‘ππ‚¬∫“¬„Àâ Õ¥§≈âÕß°—∫
¢âÕ°”Àπ¥μ“¡¡“μ√∞“π¥â“π°“√Õπÿ√—°…å ‘Ëß·«¥≈âÕ¡
·≈–æ≈—ßß“π √«¡∑—Èß àß‡ √‘¡ ·≈–Õπÿ√—°…å°“√„™â
æ≈—ßß“π27

°“√°”°—∫¥Ÿ·≈°‘®°“√·≈–¢âÕªØ‘∫—μ‘¥â“π®√‘¬∏√√¡
:  àß‡ √‘¡·≈–ª√—∫ª√ÿß¡“μ√∞“π¥â“π®√‘¬∏√√¡„π
°“√ª√–°Õ∫∏ÿ√°‘®„Àâ Õ¥§≈âÕß°—∫¢âÕªØ‘∫—μ‘∑“ß
®√‘¬∏√√¡´÷Ëß√«¡∂÷ß°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈ °“√¥Ÿ·≈·≈–
§«∫§ÿ¡°“√„™â¢âÕ¡Ÿ≈¿“¬„π °“√√—°…“¡“μ√∞“π°“√
°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’¢Õß∫√‘…—∑ ‚¥¬√«¡∂÷ß°≈¬ÿ∑∏å
°“√∫√‘À“√§«“¡‡ ’Ë¬ß∑’Ë¡’ª√– ‘∑∏‘¿“æ28

§«“¡√—∫º‘¥™Õ∫μàÕ™ÿ¡™π·≈–°“√ àß‡ √‘¡
°“√»÷°…“ : „Àâ°“√ π—∫ πÿπ™ÿ¡™π„π¥â“π°“√»÷°…“
·≈–°“√Ωñ°Õ∫√¡ ≈¥§«“¡‡À≈◊ËÕ¡≈È”∑“ß‡∑§‚π‚≈¬’
·≈–™à«¬‡À≈◊Õ∫√√‡∑“∑ÿ°¢åºŸâª√– ∫¿—¬æ‘∫—μ‘·≈–
 “∏“√≥¿—¬μà“ßÊ ‚§√ß°“√ π—∫ πÿπ°“√»÷°…“
Õ’°‚§√ß°“√Àπ÷Ëß∑’Ë∫√‘…—∑ ∑√Ÿ ‰¥â√‘‡√‘Ë¡ §◊Õ ç‚§√ß°“√
∑√Ÿ ª≈Ÿ°ªí≠≠“é ∑’Ë¡ÿàßª≈Ÿ°§«“¡√Ÿâ ª≈Ÿ°§«“¡¥’
ª≈Ÿ°„®√—° ‘Ëß·«¥≈âÕ¡ „Àâ·°à‡¥Á° ‡¬“«™π ·≈–
§π‰∑¬∑—Ë«ª√–‡∑» μ—Èß·μàªï 2550 ‡ªìπμâπ¡“ ‡æ◊ËÕ
‡ªî¥‚Õ°“ „Àâπ—°‡√’¬π·≈–§ÿ≥§√Ÿ‰¥â‡¢â“∂÷ß·À≈àß
¢âÕ¡Ÿ≈¢à“« “√  “√–§«“¡√Ÿâ ‰¥â∑—¥‡∑’¬¡°—∫§π
„π‡¡◊Õß„À≠à ‡°‘¥·√ß∫—π¥“≈„®„π°“√‡√’¬π√Ÿâ∑’Ë¬—Ëß¬◊π
·≈– “¡“√∂π”§«“¡√Ÿâ∑’Ë‰¥â‰ªæ—≤π“„Àâ‡°‘¥ª√–‚¬™πå
μàÕμπ‡Õß ™ÿ¡™π  ‘Ëß·«¥≈âÕ¡ ·≈–ª√–‡∑»™“μ‘μàÕ‰ª29

§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡¥â“π≈Ÿ°§â“ : ∫√‘…—∑ ∑√Ÿ
Õ‘π‡∑Õ√å‡πÁμ ¥“μâ“ ‡´Áπ‡μÕ√å ®”°—¥ ‰¥â√—∫„∫√—∫√Õß
¡“μ√∞“π ISO 20000 ´÷Ëß‡ªìπ¡“μ√∞“π∫√‘À“√®—¥°“√
°“√„Àâ∫√‘°“√¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·°àºŸâ„™â∫√‘°“√
·≈–‰¥â√—∫„∫√—∫√Õß¡“μ√∞“π ISO 27001 ÷́Ëß‡ªìπ
¡“μ√∞“π‡°’Ë¬«°—∫√–∫∫∫√‘À“√§«“¡¡—Ëπ§ßª≈Õ¥¿—¬
¢Õß “√ π‡∑» „πªï 2552 ∫√‘…—∑ ∑√Ÿ‰Õ¥’´’

ºà“π°“√μ√«®μ‘¥μ“¡ª√–‡¡‘πº≈μ“¡¡“μ√∞“π
πÕ°®“°π’È√à«¡°—∫ºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
Õ’° 2 √“¬ ‰¥â·°à ∫√‘…—∑ ‡Õ‰Õ‡Õ  ·≈– ¥’·∑§ ‡æ◊ËÕ
ª°ªÑÕß≈Ÿ°§â“®“° Spam SMS30

§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡¥â“πºŸâ®—¥À“ ‘π§â“·≈–
∫√‘°“√ : ΩÉ“¬®—¥´◊ÈÕ°≈ÿà¡∫√‘…—∑ ∑√Ÿ √à«¡°—∫‚√ßæ‘¡æå
 π—∫ πÿπ‚§√ß°“√ Let them see love ¥â«¬°“√
®—¥æ‘¡æå‚ª °“√å¥ ·≈– ◊ËÕ ‘Ëßæ‘¡æå‡æ◊ËÕ àß‡ √‘¡‚§√ß°“√
‚¥¬‰¡à¡’§à“„™â®à“¬

§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡¥â“πºŸâ∂◊ÕÀÿâπ·≈–
π—°≈ß∑ÿπ : ∑√Ÿ ‡™‘≠ºŸâ∂◊ÕÀÿâπ‡¬’Ë¬¡™¡°‘®°“√ ‡æ◊ËÕ
 √â“ß§«“¡‡™◊ËÕ¡—Ëπ„π°‘®°“√¢Õß∫√‘…—∑ æ√âÕ¡μÕ∫
¢âÕ´—°∂“¡„πª√–‡¥Áπμà“ßÊ ‡æ◊ËÕ √â“ß§«“¡‡¢â“„®
·≈–§«“¡‚ª√àß„ „π°“√∫√‘À“√ß“π¢Õß∫√‘…—∑31

§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡¥â“πæπ—°ß“π : ‰¥â√—∫
√“ß«—≈ ∂“πª√–°Õ∫°‘®°“√¥’‡¥àπ¥â“π°“√Ωñ°Õ∫√¡
Ωï¡◊Õ·√ßß“π ª√–®”ªï 2552 „πß“π¡À°√√¡
¡“μ√∞“πΩï¡◊Õ‰∑¬ 2009 ®—¥‚¥¬°√¡æ—≤π“Ωï¡◊Õ
·√ßß“π °√–∑√«ß·√ßß“π „Àâ∑ÿπ°“√»÷°…“∫ÿμ√
æπ—°ß“π√«¡∑—Èß¡Õ∫∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß
True Super Jet „Àâ∫ÿμ√æπ—°ß“π„™âø√’‡ªìπ√–¬–‡«≈“
1 ªï32

∫√‘…—∑ ·Õ¥«“π ǻ Õ‘π‚ø ‡´Õ√å«‘  ®”°—¥
(¡À“™π) (‡Õ‰Õ‡Õ ) ¡’§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡
(CSR: Corporate Social Responsibility) ¥â«¬
°“√¡’ à«π√à«¡æ—≤π“ —ß§¡‰∑¬„Àâ¡’§ÿ≥¿“æ·≈–
¡’§«“¡‡ªìπÕ¬Ÿà∑’Ë¥’¢÷ÈπÕ¬à“ß¬—Ëß¬◊π ∫√‘…—∑ ‡Õ‰Õ‡Õ 
‰¥â°”Àπ¥À≈—°°“√ ¥”‡π‘πß“π 4 ·π«∑“ß‡æ◊ËÕ
μÕ∫·∑π —ß§¡‰∑¬ §◊Õ33

 π—∫ πÿπ ∂“∫—π§√Õ∫§√—« : ‡ªìπ‚§√ß°“√∑’Ë
®—¥¢÷Èπμ—Èß·μàªï 2542 ‡æ◊ËÕ π—∫ πÿπ ·≈– àß‡ √‘¡
§«“¡ —¡æ—π∏å∑’Ë¥’¢Õß ¡“™‘°„π§√Õ∫§√—«¿“¬„μâ
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‚§√ß°“√ “π√—°  π—∫ πÿπ ∂“∫—π§√Õ∫§√—«
¥â«¬§«“¡‡™◊ËÕ¡—Ëπ«à“ ç§√Õ∫§√—«é ‡ªìπ®ÿ¥‡√‘Ë¡μâπ¢Õß
°“√æ—≤π“‰ª Ÿà —ß§¡∑’Ë¥’ ‡æ√“–À“°§√Õ∫§√—«‰∑¬
·¢Áß·√ß ¬àÕ¡ àßº≈„Àâª√–‡∑»™“μ‘·¢Áß·√ß‰ª¥â«¬

‡ªìπ·∫∫Õ¬à“ß∑’Ë¥’„π —ß§¡ : §âπÀ“μ—«Õ¬à“ß‡¬“«™π
∑’Ë¥’¢Õß —ß§¡‰∑¬ ¿“¬„μâ·π«§‘¥ ç§√Õ∫§√—«∑’Ë·¢Áß·√ß
‰¡à®”‡ªìπμâÕß¡“®“°§√Õ∫§√—«∑’Ë ¡∫Ÿ√≥å ·μà¡“®“°
®‘μ„®∑’Ë·¢Áß·°√àßé ‚¥¬∂à“¬∑Õ¥™’«‘μ¢Õß‡¥Á°∑’Ë¬“°‰√â
·μà¡’§«“¡√—°§«“¡ºŸ°æ—π„π§√Õ∫§√—«∑’Ë·πàπ·øÑπ
 àßº≈„Àâ‡ªìπ‡¥Á°°μ—≠êŸ ¡’§«“¡¡ÿàß¡—Ëπ„π°“√μàÕ Ÿâ
∑”ß“πÀ“‡≈’È¬ß™’æ‡æ◊ËÕ§√Õ∫§√—« ·≈–μ—Èß„®»÷°…“
‡≈à“‡√’¬π‡æ◊ËÕæ—≤π“μπ‡Õß„Àâ¡’Õπ“§μ∑’Ë¥’

„Àâ‚Õ°“ ·≈–™à«¬‡À≈◊Õ —ß§¡ : ‡¬“«™π§◊Õ°”≈—ß
 ”§—≠¢Õß™“μ‘·≈–‡ªìπÀ—«„®À≈—°¢Õß§√Õ∫§√—«
∑’ËμâÕß¥Ÿ·≈ „Àâ§«“¡√—°§«“¡Õ∫Õÿàπ ∫√‘…—∑ ‡Õ‰Õ‡Õ 
®—¥ß“π«—π‡¥Á°μ—Èß·μàªï 2543 ‚¥¬‡πâπ°≈ÿà¡‡¥Á°∑’Ë
∫°æ√àÕß∑“ß ¡Õß Õ«—¬«–·¢π¢“ °“√¡Õß‡ÀÁπ·≈–
‰¥â¬‘π

ª≈Ÿ°®‘μ ”π÷°„Àâæπ—°ß“π™à«¬‡À≈◊Õ —ß§¡ :
πÕ°®“°§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡∑’Ë∫√‘…—∑œ ‰¥â
¥”‡π‘π°“√ Ÿà “∏“√≥™π¡“Õ¬à“ßμàÕ‡π◊ËÕß·≈â«
¿“¬„πÕß§å°√‡Õß°Á¬—ß‰¥â¥”‡π‘π°‘®°√√¡‡æ◊ËÕ —ß§¡
¥â«¬°“√π”·π«§‘¥§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡‡¢â“‰ª Ÿà
°√–∫«π°“√∑”ß“π °“√∂à“¬∑Õ¥§«“¡√Ÿâ‡æ◊ËÕæ—≤π“
∫ÿ§≈“°√ °“√ª≈Ÿ°Ωíß®‘μ ”π÷°¥â“π§«“¡√—∫º‘¥™Õ∫
μàÕ —ß§¡ ¢Õß∫ÿ§≈“°√¿“¬„πÕß§å°√ °“√ π—∫ πÿπ
„Àâ∫ÿ§≈“°√¡’ à «π√à «¡„π°“√™à «¬ ‡À≈◊Õ — ß§¡
‚¥¬ºà“π‚§√ß°“√μà“ßÊ

∫√‘…—∑ ‚∑‡∑‘Ë≈ ·ÕÁ§‡´Á  §Õ¡¡Ÿπ‘‡§™—Ëπ ®”°—¥
(¡À“™π) (¥’·∑§) ¡’ à«π√à«¡ π—∫ πÿπ™à«¬‡À≈◊Õ
 —ß§¡‰∑¬Õ¬à“ßμàÕ‡π◊ËÕß ‚¥¬μ≈Õ¥√–¬–‡«≈“À≈“¬ªï
∑’Ëºà“π¡“ ∫√‘…—∑‰¥â‡πâπ°“√∑”°‘®°√√¡∑’Ë‡ªìπ√Ÿª∏√√¡

´÷Ëß®–¡’ àßº≈μàÕ°“√æ—≤π“ª√–‡∑»™“μ‘·≈– —ß§¡‰∑¬
‚¥¬®–¡ÿàß‡πâπ°“√™à«¬‡À≈◊Õ·≈–æ—≤π“ —ß§¡„π
ª√–‡¥Áπ ”§—≠Ê §◊Õ34

°“√æ—≤π“§ÿ≥¿“æ™’«‘μ·°à‡¥Á°·≈–‡¬“«™π :
‡æ◊ËÕ √â“ß‚Õ°“ ∑“ß°“√»÷°…“ ·≈–„Àâ‡¬“«™π‡À≈à“π’È
‡ªìπ·√ß¢—∫‡§≈◊ËÕπ°“√æ—≤π“∑“ß —ß§¡·≈–π”«‘™“
§«“¡√Ÿâ ‰ª„™â„π°“√æ—≤π“™ÿ¡™π ‚¥¬¥’·∑§‰¥â¡’
π‚¬∫“¬„Àâ°“√ π—∫ πÿπ·≈– “πμàÕ ‚§√ß°“√¡Ÿ≈π‘∏‘
 ”π÷°√—°∫â“π‡°‘¥ ∑—Èß„π°“√„Àâ∑ÿπ°“√»÷°…“ ·°à‡¥Á°
·≈–‡¬“«™π®“°∑ÿ°®—ßÀ«—¥∑—Ë«ª√–‡∑» °“√®—¥
°‘®°√√¡‡ √‘¡ √â“ß§«“¡√Ÿâ·≈–ª√– ∫°“√≥å·°à‡¬“«™π
„π‚§√ß°“√ √«¡∑—Èß°“√ àß‡ √‘¡„Àâ‡¬“«™π¢Õß ”π÷°
√—°∫â“π‡°‘¥§‘¥∑”‚§√ß°“√∑’Ë®–‡ªìπª√–‚¬™πåμàÕ
 —ß§¡μàÕ‰ª

°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡§«∫§Ÿà°—∫°“√∑”
°‘®°√√¡°“√μ≈“¥ : ‡ªìπ·π«π‚¬∫“¬·≈–∑‘»∑“ß
°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡„π√Ÿª·∫∫„À¡à ‚¥¬
ΩÉ“¬°‘®°√√¡‡æ◊ËÕ —ß§¡·≈–∑’¡°“√μ≈“¥¢Õß∫√‘…—∑
¥’·∑§®–®—¥À“°‘®°√√¡ π” ‘Ëß¢Õß Õÿª°√≥å°“√‡√’¬π
‡§√◊ËÕßÕÿª‚¿§∫√‘‚¿§ Õÿª°√≥å°’Ã“À√◊Õ§Õ¡æ‘«‡μÕ√å
‰ª∫√‘®“§„Àâ‚√ß‡√’¬π ‚√ßæ¬“∫“≈  ∂“π ß‡§√“–Àå
„π‡¢μæ◊Èπ∑’Ë∑’Ë¥’·∑§‰ª®—¥°‘®°√√¡°“√μ≈“¥ ∑’Ëºà“π¡“
‰¥â·°à °“√¡Õ∫∑ÿπ°“√»÷°…“„Àâπ—°‡√’¬π °“√∫√‘®“§
Õÿª°√≥å°’Ã“æ√âÕ¡«’´’¥’‡æ◊ËÕ°“√»÷°…“ çæ◊™æ—π∏ÿå¢Õß
·ºàπ¥‘πé ·≈–°“√¡Õ∫∑ÿπ°“√»÷°…“„Àâπ—°‡√’¬π ‡ªìπμâπ

°“√∑”°‘®°√√¡æ‘‡»… ‡π◊ËÕß„π‚Õ°“ ‡∑»°“≈
 ”§—≠μà“ßÊ : ∫√‘…—∑¥’·∑§ ¡’π‚¬∫“¬∑’Ë®–®—¥
°‘®°√√¡æ‘‡»…‡π◊ËÕß„π«“√–æ‘‡»…μà“ßÊ ‡™àπ ‡∑»°“≈
«—π«“‡≈π‰∑πå ‡∑»°“≈«—π ß°√“πμå «—π§√∫√Õ∫
«—π‡°‘¥∫√‘…—∑ «—π‡©≈‘¡æ√–™π¡æ√√…“ ¡‡¥Á®
æ√–π“ß‡®â“æ√–∫√¡√“™‘π’π“∂ («—π·¡à) «—π‡©≈‘¡
æ√–™π¡æ√√…“æ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—« («—πæàÕ)
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‚¥¬‡πâπ°≈ÿà¡‡ªÑ“À¡“¬„Àâ·°àºŸâ¥âÕ¬‚Õ°“ „π —ß§¡
∑—Èßπ’Èπ‚¬∫“¬¥—ß°≈à“«∂◊Õ«à“°“√ª√—∫√Ÿª·∫∫„À¡à
¢Õß‚§√ß°“√‡æ◊ËÕ —ß§¡ ‚¥¬‡ª≈’Ë¬π®“°°“√√à«¡
‡©≈‘¡©≈Õß„π‡∑»°“≈μà“ßÊ ¡“‡πâπ°“√∑”ª√–‚¬™πå
·≈–™à«¬‡À≈◊ÕºŸâ¥âÕ¬‚Õ°“ „π —ß§¡ ∑—Èß¬—ß√à«¡
‡ªìπ à«πÀπ÷Ëß„π°“√º≈—°¥—π„Àâ‡°‘¥°“√‡°◊ÈÕ°Ÿ≈°—π
¡“°¢÷Èπ„π —ß§¡‰∑¬

°‘®°√√¡™à«¬‡À≈◊ÕºŸâª√– ∫¿—¬ : π—∫μ—Èß·μà
‡°‘¥‡Àμÿ¿—¬æ‘∫—μ‘§≈◊Ëπ¬—°…å ÷π“¡‘„πª√–‡∑»‰∑¬
‡ªìπμâπ¡“ ∫√‘…—∑ ¥’·∑§ ‰¥âμ√–Àπ—°∂÷ß§«“¡ ”§—≠
„π°“√„Àâ§«“¡™à«¬‡À≈◊ÕºŸâª√– ∫¿—¬æ‘∫—μ‘μà“ßÊ
´÷Ëßπ—∫«—π®–∑«’§«“¡√ÿπ·√ß·≈–∫àÕ¬§√—Èß¡“°¬‘Ëß¢÷Èπ
¥—ßπ—Èπ ¥’·∑§ ®÷ß‰¥âª√– “π§«“¡√à«¡¡◊Õ°—∫
æ—π∏¡‘μ√∑’Ë¡’π‚¬∫“¬¥â“π°“√„Àâ§«“¡™à«¬‡À≈◊Õ
ºŸâª√– ∫¿—¬ ‰¥â·°à ¡Ÿ≈π‘∏‘‡æ◊ËÕπæ÷Ëß (¿“œ) ¬“¡¬“°
 ¿“°“™“¥‰∑¬  ∂“π’«‘∑¬ÿ™ÿ¡™π√à«¡¥â«¬™à«¬°—π
 ∂“π’«‘∑¬ÿ INN ·≈–∫√‘…—∑‡∫≠®®‘π¥“

‚§√ß°“√ ”π÷°√—°∫â“π‡°‘¥ : °àÕμ—Èß¢÷Èπ„πªï 2541
‚¥¬¡Õ∫∑ÿπ°“√»÷°…“·°à‡¬“«™π∑ÿ°®—ßÀ«—¥ μ—Èß·μà
√–¥—∫¡—∏¬¡»÷°…“ªï∑’Ë 1 ®π®∫ª√‘≠≠“μ√’ ‚¥¬¡’
®ÿ¥¡ÿàßÀ¡“¬ §◊Õ  √â“ß„Àâ‡¬“«™π„π‚§√ß°“√¡’§ÿ≥∏√√¡
¡’®‘μ„®∑’Ë¥’ß“¡ ·≈–¡’ ”π÷°√—°∫â“π‡°‘¥ æ√âÕ¡∑’Ë®–
π”§«“¡√Ÿâ°≈—∫‰ªæ—≤π“∑âÕß∂‘Ëπ¢Õßμπ

®“°¢âÕ¡Ÿ≈¢â“ßμâπ®–‡ÀÁπ‰¥â«à“∫√‘…—∑„π∏ÿ√°‘®
‡∑§‚π‚≈¬’ “√ π‡∑»μà“ßμ√–Àπ—°∂÷ß§«“¡ ”§—≠
¢Õß°“√¡’ à«π√à«¡μàÕ°‘®°√√¡ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
Õ¬à“ß®√‘ß®—ß·≈–À≈“°À≈“¬√Ÿª·∫∫ π—∫μ—Èß·μà
°“√∫√‘®“§‡ß‘πÀ√◊Õ§«“¡™à«¬‡À≈◊ÕÕ◊ËπÊ æ√âÕ¡°—∫
 ◊ËÕ “√„Àâ —ß§¡√—∫√Ÿâ °“√°”Àπ¥‡ªÕ√å‡´Áπμå¢Õß√“¬‰¥â
®“°¬Õ¥¢“¬ ‘π§â“‡æ◊ËÕπ”‰ª∫√‘®“§ °“√ àß‡ √‘¡„Àâ
§π¡’  ÿ ¢ ¿ “æ¥’ · ≈ – — ß §¡¡’ § « “¡ ‡ªì π Õ¬Ÿà ∑’Ë ¥’

°“√ π—∫ πÿπ„Àâæπ—°ß“π¡’ à«π√à«¡∑—Èß°“√∫√‘®“§‡ß‘π
·≈–°“√™à«¬‡À≈◊Õ √«¡∑—Èß°“√√—∫·≈–¥”‡π‘π°“√„Àâ¡’
À≈—°ªØ‘∫—μ‘‡°’Ë¬«°—∫ CSR ≈â«π‡ªìπ¿“√°‘®∑’Ëμà“ß‡°◊ÈÕ°Ÿ≈
μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ∑’Ë¿“§∏ÿ√°‘®‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√‰¥â¥”‡π‘π°“√‰ª·≈â«À√◊Õ
°”≈—ß¥”‡π‘π°“√Õ¬Ÿà

„π¡ÿ¡¡Õß¥â“π —ß§¡ ºŸâª√–°Õ∫°“√‰∑¬μà“ß„Àâ
§«“¡ π„®μàÕ°“√™à«¬‡À≈◊Õ —ß§¡„π√Ÿª·∫∫μà“ßÊ
Õ¬à“ß®√‘ß®—ß ∫“ß·Ààß‰¥â√“¬ß“π°‘®°√√¡‡æ◊ËÕ —ß§¡
‰«â„π√“¬ß“πª√–®”ªï¢Õß∫√‘…—∑¥â«¬ ∂◊Õ‰¥â«à“‰¥â¡’
°“√π”‡Õ“°‘®°√√¡ CSR ‡ªìπ à«πÀπ÷Ëß¢Õß∏ÿ√°‘®
¡’°“√ª√–°“»„Àâ∑—ÈßºŸâ∂◊ÕÀÿâπ·≈–π—°≈ß∑ÿπμ≈Õ¥®π
ª√–™“™π∑—Ë«‰ª‰¥â√—∫∑√“∫∂÷ß°‘®°√√¡ CSR „π
√“¬ß“πª√–®”ªï¢Õß∫√‘…—∑·≈– Web site μà“ßÊ
μ“¡≈”¥—∫ °≈à“«‰¥â«à“∫√‘…—∑μà“ßÊ ¡’°“√¥”‡π‘π
°‘®°√√¡ CSR ¥â“π —ß§¡„π‡™‘ß°≈¬ÿ∑∏å¡“°¢÷Èπ

„π¡ÿ¡¡Õß¥â“π ‘Ëß·«¥≈âÕ¡ ·¡â«à“ºŸâª√–°Õ∫°“√‰∑¬
‰¥â¡’ à«π√à«¡„π°‘®°√√¡¥â“π ‘Ëß·«¥≈âÕ¡ ‡™àπ
√à«¡°‘®°√√¡‚§√ß°“√ª≈Ÿ°ªÉ“ °“√ª≈Ÿ°®‘μ ”π÷°
„Àâ‡¬“«™π√—° ‘Ëß·«¥≈âÕ¡ √«¡∑—Èß°‘®°√√¡‡ √‘¡Õ◊ËπÊ
∑’Ë®—¥¢÷Èπ ‡ªìπ‚§√ß°“√À√◊Õ‡ªìπ§√—È ß§√“«°Áμ“¡
¥Ÿ‡À¡◊Õπ«à“ºŸâª√–°Õ∫°“√‰∑¬¬—ß‰¡à‰¥â‡πâπ°‘®°√√¡
 ‘Ë ß·«¥≈âÕ¡„π‡™‘ß°≈¬ÿ∑∏å¡“°π—°‡¡◊ËÕ‡∑’¬∫°—∫
∫√‘…—∑¢â“¡™“μ‘ ÷́Ëß‰¥â„Àâ§«“¡ ”§—≠·≈–∂◊ÕªØ‘∫—μ‘
Õ¬à“ß®√‘ß®—ß·≈–¡’‡ªÑ“À¡“¬∑’Ë™—¥‡®π°«à“ºŸâª√–°Õ∫°“√‰∑¬
‡™àπ °“√≈ß∑ÿπ‡æ◊ËÕ°“√ª√–À¬—¥æ≈—ßß“π∑’Ë‡ªìπ√Ÿª∏√√¡
°”Àπ¥‡ªÑ“À¡“¬°“√≈¥°“√ª≈àÕ¬°ä“´‡√◊Õπ°√–®°
∑’Ë™—¥‡®π °“√À≈’°‡≈’Ë¬ß„™â«— ¥ÿ∑’Ë‡ªìπ¿—¬μàÕ ‘Ëß·«¥≈âÕ¡
·≈–°“√ √â“ßμ≈“¥„À¡à®“° ‘π§â“∑’Ë„™â«— ¥ÿ∑’Ë‡ªìπ¡‘μ√
°—∫ ‘Ëß·«¥≈âÕ¡ ‡ªìπμâπ ¡“μ√°“√‡À≈à“π’È≈â«π‡ªìπ
¡“μ√°“√∑’Ë “¡“√∂∑”‰¥â¥â«¬°“√∫√‘À“√®—¥°“√∑’Ë¡’
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ª√– ‘∑∏‘¿“æºπ«°°—∫«‘ —¬∑—»πå¢ÕßºŸâ∫√‘À“√¢Õß
·μà≈–Õß§å°√«à“®–„ÀâÕß§å°√π—ÈπÊ ‡¥‘π‰ª Ÿà —ß§¡
·≈– ‘Ëß·«¥≈âÕ¡∑’Ë¥’°«à“¥â«¬°≈¬ÿ∑∏å„¥

°“√¡’ à«π√à«¡„π°‘®°√√¡ CSR πÕ°®“°Õß§å°√
®–‰¥â√—∫°“√¬Õ¡√—∫®“° —ß§¡¥â“π¿“æ≈—°…≥å·≈â«
Õß§å°√®–‰¥â√—∫°“√¬Õ¡√—∫„π§«“¡‡ªìπÕß§å°√∑’Ë¥’
´÷Ëßº≈∑’Ëμ“¡¡“°Á§◊Õ Õ“®‰¥â√—∫°“√ àß‡ √‘¡À√◊Õ
°“√Õ”π«¬§«“¡ –¥«°μà“ßÊ ®“°°“√∑”∏ÿ√°‘®
∑’Ë¿“§√—∞‡ªìπ‡®â“¢ÕßÀ√◊Õ°”°—∫¥Ÿ·≈ ‡™àπ °“√≈¥
À√◊Õ¬°‡«âπ§à“∏√√¡‡π’¬¡∫“ßª√–‡¿∑ °“√ºàÕπº—π
„π‡√◊ËÕß§à“ª√—∫μà“ßÊ ‡ªìπμâπ

·¡â«à“°‘®°√√¡‡æ◊ËÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ºà“π
°√–∫«π°“√¢Õß CSR ®–°√–∑”°—π„π≈—°…≥–¢Õß
°“√Õ“ “·≈–°“√„™â¥ÿ≈¬æ‘π‘®°Áμ“¡ °ÆÀ¡“¬
‡°’Ë ¬«°—∫°“√ª°ªÑÕß —ß§¡·≈– ‘Ë ß·«¥≈âÕ¡°Á¡’
 à«π ”§—≠∑’Ëº≈—°¥—π„Àâ∑ÿ°¿“§ à«π‰¥âμ√–Àπ—°∂÷ß
§«“¡ ”§—≠¢Õßªí≠À“ —ß§¡·≈– ‘Ë ß·«¥≈âÕ¡
πÕ°®“°π’È°“√μ√«® Õ∫¢Õß¿“§ª√–™“™π‡ªìπ
 à«π ”§—≠∑’Ë®–∑”„ÀâºŸâª√–°Õ∫∏ÿ√°‘®μâÕß¡’§«“¡
√–¡—¥√–«—ß·≈–¡’§«“¡≈–‡Õ’¬¥√Õ∫§Õ∫‡æ◊ËÕ¡‘„Àâ∏ÿ√°‘®
¢Õßμπ‡Õß àßº≈°√–∑∫μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
Õ—π®–π”‰ª Ÿà ° √–∫«π°“√øÑ Õß√â Õ ß ‡æ◊Ë Õ √â “ ß
§«“¡‡ªìπ∏√√¡„Àâ°—∫ —ß§¡·≈–§◊π§«“¡ª°μ‘„Àâ°—∫
 ‘Ëß·«¥≈âÕ¡¥â«¬

∫∑ √ÿª
°“√∑’Ëªí≠À“ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡°≈“¬‡ªìπ

ªí≠À“ ”§—≠√–¥—∫™“μ‘·≈–‡ªìπ«“√–¢Õß‚≈°μ“¡∑’Ë
‰¥â·∂≈ß‰«â„πªØ‘≠≠“·Ààß À— «√√… ∑”„Àâ∑ÿ°¿“§ à«π
¢Õß —ß§¡‚¥¬‡©æ“–Õ¬à“ß¬‘Ë ß∏ÿ√°‘®‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√ μ√–Àπ—°¥’«à“ °“√∑”∏ÿ√°‘®
·∫∫§â“°”‰√‡æ’¬ßÕ¬à“ß‡¥’¬«π—Èπ‰¡àπà“®–‡ªìπ«‘∏’∑’Ë∂Ÿ°μâÕß
·≈–Õ“®‰¡à∂Ÿ°¬Õ¡√—∫®“°§π„π —ß§¡Õ’°μàÕ‰ª
ºŸâª√–°Õ∫∏ÿ√°‘®®÷ßÀ—π¡“ π„®·≈–¡’ à«π√à«¡„π‡√◊ËÕß
¢Õß —ß§¡·≈– ‘Ëß·«¥≈âÕ¡°—π¡“°¬‘Ëß¢÷Èπ„πÀ≈“¬√Ÿª·∫∫
∑—Èß„π·∫∫‡©æ“–°‘®‡ªìπ§√—Èß§√“«·≈–·∫∫¬—Ëß¬◊π
‚¥¬°“√π”‡Õ“‡√◊ËÕß¢Õß —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ºπ«°‡¢â“
‡ªìπ à«πÀπ÷Ëß¢Õß∏ÿ√°‘® ‚¥¬∂◊Õ«à“°”‰√Õ“®¡‘‰¥â«—¥°—π
¥â«¬μ—«‡ß‘π‡æ’¬ßÕ¬à“ß‡¥’¬« ·μà¬—ß√«¡‰ª∂÷ß°“√‡ÀÁπ
 —ß§¡∑’Ë¡’§«“¡ ÿ¢ æπ—°ß“π∑”ß“π¥â«¬§«“¡À«—ß
°“√μÕ∫√—∫¢Õß —ß§¡μàÕ§«“¡‡Õ◊ÈÕÕ“∑√¢Õß∫√‘…—∑
√«¡∑—Èß∑”„Àâμ—«‡Õß‡ªìπ à«πÀπ÷Ëß¢Õß —ß§¡

°“√™à«¬‡À≈◊Õ —ß§¡·≈–°“√‡¬’¬«¬“ ‘Ëß·«¥≈âÕ¡
πÕ°®“°®–‰¥â√—∫°“√™◊Ëπ™¡·≈–¬Õ¡√—∫®“°§π„π
 —ß§¡·≈â« À≈“¬∫√‘…—∑¬—ß∂◊Õ‚Õ°“ π’È„π°“√∑”∏ÿ√°‘®
„π≈—°…≥–¢Õß°“√„™â∑√—æ¬“°√∑’Ë ‡ªìπ¡‘μ√°—∫
 ‘Ëß·«¥≈âÕ¡ À√◊Õ„™â‡∑§‚π‚≈¬’‡æ◊ËÕ°“√ª√–À¬—¥
æ≈—ßß“π ∑”„Àâ‡°‘¥™àÕß∑“ß°“√ √â“ß ‘π§â“„À¡àÊ
∑”√“¬‰¥â„Àâ∫√‘…—∑Õ¬à“ß¡“°Õ’°¥â«¬ ¥—ßπ—Èπ·π«‚πâ¡
¢Õß°“√∑”∏ÿ√°‘®‚¥¬°“√™à«¬‡À≈◊Õ —ß§¡·≈–≈¥°“√
∑”≈“¬ ‘Ëß·«¥≈âÕ¡∫πæ◊Èπ∞“π¢Õß§”®”°—¥§«“¡¢Õß
§”«à“ ç∫√√…—∑∫√‘∫“≈é (CSR) ®÷ß¬—ß§ß‡ªìπ°√–· 
∑’Ë¡’§«“¡μâÕß°“√Õ¬à“ßμàÕ‡π◊ËÕß·≈–‡ªìπ§«“¡®”‡ªìπ
∑’Ë ºŸâ ª√–°Õ∫∏ÿ √°‘®¬ÿ§„À¡àμâÕß∂◊ÕªØ‘∫—μ‘Õ¬à “ß
À≈’°‡≈’Ë¬ß¡‘‰¥â
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‡Õ° “√Õâ“ßÕ‘ß

1. Philip Kotler and Nancy Lee, Corporate Social Responsibility, Wiley&Son, Inc
2. æ—π∏å»—°¥‘Ï Õ“¿“¢®√ ∫∑∫“∑¢Õß¡“μ√∞“π ICT °—∫°“√·°â‰¢ªí≠À“¿“«–°“√‡ª≈’Ë¬π·ª≈ß¢Õß

¿Ÿ¡‘Õ“°“»‚≈° «“√ “√ °∑™. 2552
3. ‡≈à¡‡¥’¬«°—π
4. Philip Kotler and Nancy Lee ‡≈à¡‡¥‘¡
5. www.thaicsr.com
6. http://www.un.or.th/thai/aboutun/priorities.html
7. Philip Kotler and Nancy Lee ‡≈à¡‡¥‘¡
8. Philip Kotler, Hermawan Kartajaya, Iswan Setiawan, Marketing 3.0, John Wiley & Son, Inc
9. Philip Kotler, Hermawan Kartajaya, Iswan Setiawan ‡≈à¡‡¥’¬«°—π
10. Philip Kotler and Nancy Lee ‡≈à¡‡¥‘¡
11. http://www.csrcenter.ait.asia/
12. Philip Kotler and Nancy Lee ‡≈à¡‡¥‘¡
13. æ—π∏å»—°¥‘Ï Õ“¿“¢®√ ‡≈à¡‡¥‘¡
14. http://www.ntt.com/csr_e/report2010/
15. æ—π∏å»—°¥‘Ï Õ“¿“¢®√ ‡≈à¡‡¥‘¡
16. http://www.kddi.com/english/corporate/csr/csr_report/2010/index.html
17. Philip Kotler,Hermawan Kartajaya,Iswan Setiawan ‡≈à¡‡¥‘¡
18. √“¬ß“πª√–®”ªï ∫¡®. ∑’‚Õ∑’ æ.». 2552
19. http://www.tot.co.th/index.php?option=com_linkcontent&categoryid=44&Itemid=

93&lang=th
20. http://www.mict.go.th/ewt_news.php?nid=760&filename=index
21. http://www.tot.co.th/index.php?option=com_linkcontent&categoryid=44&Itemid=93&lang=th
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22. http://www.mict.go.th/ewt_news.php?nid=997&filename=index
23. http://www.positioningmag.com/prnews/prnews.aspx?id=56631
24. http://www.tot.co.th/index.php?option=com_linkcontent&Itemid=105&categoryid=54&task=

detail&detail_id=96&lang=th
25. http://thaicsr.blogspot.com/2008/01/csr_1579.html
26. √“¬ß“πª√–®”ªï ∫¡®. ∑√Ÿ 2553
27. http://www2.truecorp.co.th/th/csr_policy.aspx
28. http://www.trueplookpanya.com/true/plookpanya_project.php
29. √“¬ß“πª√–®”ªï ∫¡®. ∑√Ÿ 2553
30. ‡≈à¡‡¥’¬«°—π
31. ‡≈à¡‡¥’¬«°—π
32. ‡≈à¡‡¥’¬«°—π
33. http://www.sarnrak.net/csr/
34. http://www.dtac.co.th
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°√Õ∫·π«§‘¥„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘®‡™‘ß§ÿ≥¿“æ
(State Enterprise Good Corporate
Governance in Quality Management
Conceptual Framework)
«—™√– ¬“§ÿ≥
ºŸâ®—¥°“√ß“π«‘»«°√√¡ ß“π°”°—∫¥Ÿ·≈∑’Ë¥’  ”π—°°√√¡°“√ºŸâÕ”π«¬°“√„À≠à
∫√‘…—∑ «‘∑¬ÿ°“√∫‘π·Ààßª√–‡∑»‰∑¬ ®”°—¥

§”π”
°“√°”°—∫¥Ÿ·≈°‘®°“√ (Corporate Governance) À√◊Õ∫√√…—∑¿‘∫“≈ μ“¡§«“¡À¡“¬¢Õßμ≈“¥À≈—°∑√—æ¬å

·Ààßª√–‡∑»‰∑¬ §◊Õ√–∫∫∑’Ë®—¥„Àâ¡’ ‚§√ß √â“ß·≈–°√–∫«π°“√¢Õß§«“¡ —¡æ—π∏å√–À«à“ß§≥–°√√¡°“√
ΩÉ“¬®—¥°“√·≈–ºŸâ∂◊ÕÀÿâπ ‡æ◊ËÕ √â“ß§«“¡ “¡“√∂„π°“√·¢àß¢—π π”‰ª Ÿà§«“¡‡®√‘≠‡μ‘∫‚μ·≈–‡æ‘Ë¡¡Ÿ≈§à“„Àâ°—∫
ºŸâ∂◊ÕÀÿâπ„π√–¬–¬“«‚¥¬§”π÷ß∂÷ßºŸâ¡’ à«π‰¥â‡ ’¬Õ◊Ëπ

À≈—°°“√∑’Ë¥’„π°“√°”°—∫¥Ÿ·≈°‘®°“√¡’§«“¡ Õ¥§≈âÕß°—∫ª√—™≠“¢Õß‡»√…∞°‘®æÕ‡æ’¬ß∑’Ëæ√–∫“∑ ¡‡¥Á®
æ√–‡®â“Õ¬ŸàÀ—«∑√ß¡’æ√–√“™¥”√— ™’È·π–‡æ◊ËÕ°“√æ—≤π“Õ¬à“ß¬—Ëß¬◊π ´÷Ëß‡ªìπª√—™≠“∑’Ë¡ÿàß‡πâπ§«“¡ ¡¥ÿ≈
·≈–æ√âÕ¡μàÕ°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« ‚¥¬„Àâ§«“¡ ”§—≠°—∫°“√„™â§«“¡√ŸâÕ¬à“ß√Õ∫§Õ∫ √–¡—¥√–«—ß
·≈–§”π÷ß∂÷ß§ÿ≥∏√√¡ ´÷Ëßμ√ß°—∫À≈—°°“√æ◊Èπ∞“π¢Õß°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’

°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’¡’§«“¡ ”§—≠μàÕ√—∞«‘ “À°‘® ‚¥¬· ¥ß„Àâ‡ÀÁπ∂÷ß°“√¡’√–∫∫∫√‘À“√®—¥°“√∑’Ë¡’
ª√– ‘∑∏‘¿“æ ‚ª√àß„  μ√«® Õ∫‰¥â ‡æ◊ËÕ™à«¬ √â“ß§«“¡‡™◊ËÕ¡—Ëπ·≈–§«“¡¡—Ëπ„®μàÕºŸâ∂◊ÕÀÿâπ ºŸâ≈ß∑ÿπ ºŸâ¡’ à«π‰¥â‡ ’¬
·≈–ºŸâ∑’Ë‡°’Ë¬«¢âÕß∑ÿ°ΩÉ“¬ ®÷ß°≈à“«‰¥â«à“°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’‡ªìπ‡§√◊ËÕß¡◊Õ‡æ◊ËÕ‡æ‘Ë¡¡Ÿ≈§à“·≈– àß‡ √‘¡
°“√‡μ‘∫‚μÕ¬à“ß¬—Ëß¬◊π¢Õß√—∞«‘ “À°‘®
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 ”π—°ß“π§≥–°√√¡°“√π‚¬∫“¬√—∞«‘ “À°‘®
°√–∑√«ß°“√§≈—ß ‡ÀÁπ«à“√—∞«‘ “À°‘®‡ªìπÀπà«¬ß“π¢Õß
¿“§√—∞∂◊Õ«à“‡ªìπÕß§å°“√∑’Ë¡’∫∑∫“∑ ”§—≠Õ¬à“ß¬‘Ëß
μàÕ‡»√…∞°‘®·≈–°“√æ—≤π“¢Õßª√–‡∑» ‡æ◊ËÕ‡ªìπ°“√
‡ √‘¡ √â“ß·≈–®—¥„Àâ¡’√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë¥’„π
√—∞«‘ “À°‘® §≥–√—∞¡πμ√’®÷ß‰¥â„Àâ§«“¡‡ÀÁπ™Õ∫
À≈—°‡°≥±å·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
‡¡◊ËÕ«—π∑’Ë 16 °ÿ¡¿“æ—π∏å 2544 ‡æ◊ËÕ„™â‡ªìπ°≈‰°
 ”§—≠∑’Ë®–º≈—°¥—π„Àâ‡°‘¥§«“¡‚ª√àß„ „π°‘®°“√
√—∞«‘ “À°‘® ´÷ËßÀ≈—°‡°≥±å·≈–·π«∑“ß¥—ß°≈à“«‰¥â„™â
‡ªìπ°√Õ∫·π«∑“ß„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
μ≈Õ¥¡“ Õ¬à“ß‰√°Áμ“¡‡¡◊ËÕæ√–√“™°ƒ…Æ’°“«à“¥â«¬
À≈—°‡°≥±å·≈–«‘∏’°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’
æ.». 2546 ‰¥â¡’º≈∫—ß§—∫„™â ·≈–°”Àπ¥„ÀâÕß§å°“√
¡À“™π·≈–√—∞«‘ “À°‘®μâÕß®—¥„Àâ¡’À≈—°‡°≥±å°“√
∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’

¥—ßπ—Èπ °√–∑√«ß°“√§≈—ß ‚¥¬ ”π—°ß“π
§≥–°√√¡°“√π‚¬∫“¬√—∞«‘ “À°‘®®÷ß‰¥â¥”‡π‘π°“√
ª√—∫ª√ÿßÀ≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘® ‚¥¬‡∑’¬∫‡§’¬ß°—∫À≈—°°“√°”°—∫¥Ÿ·≈
°‘®°“√∑’Ë¥’„π√—∞«‘ “À°‘®¢Õß OECD ªï 2548 (OECD
Guidelines on Corporate Governance of
State-Owned Enterprises 2005) ·≈–À≈—°°“√
°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ”À√—∫∫√‘…—∑®¥∑–‡∫’¬π
ªï 2549 ¢Õßμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬
‡æ◊ËÕ„ÀâÀ≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π
√—∞«‘ “À°‘®¡’§«“¡‡ªìπ “°≈ ·≈–√—∞«‘ “À°‘®
 “¡“√∂π”‰ª„™â„π∑“ßªØ‘∫—μ‘„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ
¡“°¬‘Ëß¢÷Èπ ¥â«¬§«“¡ ”§—≠¥—ß°≈à“«§≥–√—∞¡πμ√’
®÷ß‰¥â„Àâ§«“¡‡ÀÁπ™Õ∫ çÀ≈—°°“√·≈–·π«∑“ß°“√
°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®ªï 2552é ‡¡◊ËÕ«—π∑’Ë
3 ¡‘∂ÿπ“¬π 2552 μ“¡∑’Ë§≥–°√√¡°“√°”°—∫

π‚¬∫“¬¥â“π√—∞«‘ “À°‘®‡ πÕ‡æ◊ËÕ„Àâ√—∞«‘ “À°‘®
∂◊ÕªØ‘∫—μ‘·≈–π”¡“„™â‡ªìπ°√Õ∫„π°“√ªØ‘∫—μ‘ ‡æ◊ËÕ„Àâ
‡°‘¥º≈ —¡ƒ∑∏‘ÏμàÕ°≈‰°·≈–√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë¥’
„π√—∞«‘ “À°‘® Õ—π®–π”‰ª Ÿà°“√‡ªìπÕß§å°“√¿“§√—∞
∑’Ë¡’§«“¡‚ª√àß„  ¡’§«“¡πà“‡™◊ËÕ∂◊Õ  “¡“√∂‡æ‘Ë¡¡Ÿ≈§à“
∑“ß‡»√…∞°‘®‡æ◊ËÕ°“√π”‰ª Ÿà°“√æ—≤π“ª√–‡∑»™“μ‘
Õ¬à“ß¬—Ëß¬◊πμàÕ‰ª (À≈—°°“√·≈–·π«∑“ß°“√°”°—∫
¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®, §”π”, 2552)

¥—ßπ—Èπ √—∞«‘ “À°‘®®÷ß§«√À“Àπ∑“ßÀ√◊Õ«‘∏’°“√
∑’Ë®–∑”„Àâ‡°‘¥√–∫∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
μ“¡À≈—°°“√·≈–·π«∑“ß√–∫∫ª√–‡¡‘πº≈°“√
¥”‡π‘πß“π√—∞«‘ “À°‘® √«¡∂÷ß¡’°“√æ—≤π“√–∫∫„Àâ¡’
§«“¡‡¢â¡·¢Áß·≈–¡’§«“¡¬—Ëß¬◊π ‡æ◊ËÕ„Àâ‡ªìπÕß§å°“√
∑’Ë¡’ ¡√√∂π–°“√®—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’∑’Ë¡’∫Ÿ√≥¿“æ
(Integrity Driven Performance Organization)
°àÕ„Àâ‡°‘¥§«“¡¬—Ëß¬◊π·≈–‡ªìπ«—≤π∏√√¡Õß§å°“√
°”°—∫¥Ÿ·≈∑’Ë¥’ ◊∫‰ª

·π«§‘¥∑’Ë‡°’Ë¬«¢âÕß°—∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’
1. ·π«§‘¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’

§”«à“ °“√°”°—∫¥Ÿ·≈ (Governance) ‰¥â¡’
π—°«‘™“°“√„πª√–‡∑» À√—∞Õ‡¡√‘°“·≈–Õ—ß°ƒ…
√‘‡√‘Ë¡π”¡“„™â·æ√àÀ≈“¬μ—Èß·μà∑»«√√…∑’Ë 1980 ·≈–
μàÕ¡“‰¥â¡’°“√æ—≤π“®π°≈“¬‡ªìπ§”«à“ ç°“√°”°—∫
¥Ÿ·≈°‘®°“√é (Corporate Governance: CG)
´÷Ëß‡ªìπ·π«§‘¥·≈–°√–∫«π°“√∑’ËÕß§å°“√æ÷ßªØ‘∫—μ‘
°√Õ∫·π«§‘¥°“√°”°—∫¥Ÿ·≈°‘®°“√®–¡’ à«πª≈’°¬àÕ¬
·μ°μà“ß‰ªμ“¡√Ÿª·∫∫¢Õß°“√®—¥μ—ÈßÕß§å°“√ ‡™àπ
 à«π√“™°“√®—ßÀ«—¥ °√¡ ¡À“«‘∑¬“≈—¬ Õß§å°“√¡À“™π
√—∞«‘ “À°‘® ∫√‘…—∑¡À“™π ∫√‘…—∑‡Õ°™πμà“ßÊ μà“ß°Á
¡’√Ÿª·∫∫°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë·μ°μà“ß°—πμ“¡°≈ÿà¡
¢ÕßºŸâ¡’ à«π‰¥â‡ ’¬ (Stakeholders)
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° “ √ °” °— ∫ ¥Ÿ · ≈ °‘ ® ° “ √ ‡ ªì π · π « §‘ ¥ · ≈ –
°√–∫«π°“√À√◊Õ¢âÕæ÷ßªØ‘∫—μ‘¢ÕßÕß§å°“√ ÷́Ëß‰¡à¡’
√Ÿª·∫∫‡¥’¬«‡ªìπ¡“μ√∞“πμ“¬μ—« ¡—°Õ‘ßÕ¬Ÿà°—∫
 “¡—≠ ”π÷°·≈–¥ÿ≈æ‘π‘®‡ªìπÀ≈—°„À≠à ‚¥¬¬÷¥À≈—°
 “√–¡’§«“¡ ”§—≠‡Àπ◊Õ√Ÿª·∫∫ (substances over
form) ¡’ºŸâ„Àâ§”®”°—¥§«“¡¢Õß§”«à“ °“√°”°—∫¥Ÿ·≈
°‘®°“√‰«âÀ≈“¬§«“¡À¡“¬ ‡ªìπμâπ«à“ Õß§å°“√
‡æ◊ËÕ§«“¡√à«¡¡◊Õ∑“ß‡»√…∞°‘®·≈–°“√æ—≤π“
(Organization for economic cooperation and
development: OECD) ‰¥â„Àâ§”®”°—¥§«“¡¢Õß
°“√°”°—∫¥Ÿ·≈°‘®°“√ ‰«â«à“ çCorporate governance
involves a set of relationships between a
companyûs management, its board, its
shareholders and other stakeholders. Corporate
governance also provides the structure through
which the objectives of the company are set,
and the means of attaining those objectives
and monitoring performance are determined.é
(OECD, 2004, p.11) μ“¡§”®”°—¥§«“¡¢Õß OECD
°“√°”°—∫¥Ÿ·≈°‘®°“√°Á§◊Õ §«“¡‡°’Ë¬«‡π◊ËÕß —¡æ—π∏å°—π
ºŸâ¡’ à«π‰¥â à«π‡ ’¬∑ÿ°°≈ÿà¡¢ÕßÕß§å°“√ ºŸâ¡’ à«π‰¥â
 à«π‡ ’¬æ÷ß‰¥â√—∫°“√ªØ‘∫—μ‘Õ¬à“ßÕ¬à“ß‡ªìπ∏√√¡ π—Ëπ§◊Õ
‡®â“¢Õß°‘®°“√ ºŸâ∂◊ÕÀÿâπ ºŸâ´◊ÈÕ ‘π§â“ ºŸâ¢“¬ ‘π§â“
æπ—°ß“π≈Ÿ°®â“ß ‡®â“Àπ’È √—∞∫“≈ ·≈– —ß§¡‚¥¬√«¡
μâÕß‰¥â√—∫°“√ªØ‘∫—μ‘Õ¬à“ß¬ÿμ‘∏√√¡ (Fairness)
·≈–‡ ¡Õ¿“§ πÕ°®“°π’È°“√°”°—∫¥Ÿ·≈°‘®°“√
¬—ßÀ¡“¬§«“¡√«¡∂÷ß√–∫∫°“√∫√‘À“√ ·≈–§«∫§ÿ¡
°“√¥”‡π‘πß“π¿“¬„π¢Õß∫√‘…—∑ ‡æ◊ËÕ„Àâ∫√‘…—∑
 “¡“√∂∫√√≈ÿ∂÷ß‡ªÑ“À¡“¬∑’Ëμ—Èß‰«â ‡æ◊ËÕª√–‚¬™πå Ÿß ÿ¥
¢ÕßºŸâ∂◊ÕÀÿâπ„π√–¬–¬“« ∑—Èßπ’È·μà≈–Õß§å°“√„π·μà≈–
ª√–‡∑»°Á¬àÕ¡∑’Ë®–¡’ ‚§√ß √â“ß·≈–‡°≥±å°”Àπ¥
„π‡√◊ËÕß°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë·μ°μà“ß°—πÕÕ°‰ª

(‡¢â“∂÷ß¢âÕ¡Ÿ≈‰¥â®“° http://www.dpu.ac.th/macc/
article.php?id=159 «—π∑’Ë‡¢â“∂÷ß¢âÕ¡Ÿ≈ 13 °√°Æ“§¡
2554)

∫√√…—∑¿‘∫“≈„π¿“æ√«¡μ“¡§”π‘¬“¡∑’Ë°”Àπ¥
‚¥¬ OECD π—Èπ ®–§√Õ∫§≈ÿ¡Õß§åª√–°Õ∫ 3  à«π
§◊Õ 1) ‚§√ß √â“ß·≈–°√–∫«π°“√¿“¬„π∑’Ë„™â„π°“√
ª√–‡¡‘πº≈ß“π¢ÕßΩÉ“¬∫√‘À“√ 2) §«“¡‡°’Ë¬«‡π◊ËÕß
 —¡æ—π∏å√–À«à“ß§≥–°√√¡°“√ ΩÉ“¬∫√‘À“√®—¥°“√
ºŸâ∂◊ÕÀÿâπ·≈–ºŸâ¡’ à«π‰¥â‡ ’¬Õ◊Ëπ„π°“√ Õ¥ àÕß¥Ÿ·≈
º≈ªØ‘∫—μ‘ß“π¢Õß∫√‘…—∑ ·≈– 3) √–∫∫°“√§«∫§ÿ¡
¿“¬„π‡æ◊ËÕ§«∫§ÿ¡ μ√«® Õ∫·≈–ªÑÕß°—π§«“¡‡ ’Ë¬ß
Õ—π®–°àÕ„Àâ‡°‘¥°“√‡æ‘Ë¡§ÿ≥§à“„Àâ°—∫ºŸâ∂◊ÕÀÿâπ„π√–¬–¬“«
¿“¬„π°√Õ∫°“√¡’®√‘¬∏√√¡∑’Ë¥’ (OECD, 2004)

‚§√ß √â“ß·≈–°√–∫«π°“√¿“¬„π∑’Ë„™â„π°“√
ª√–‡¡‘πº≈ß“π¢Õß°√√¡°“√·≈–ΩÉ“¬∫√‘À“√
‡ªìπ‡ ¡◊Õπ°≈‰°„π°“√∫√√‡∑“§«“¡¢—¥·¬âß¥â“π
º≈ª√–‚¬™πå (Conflict of interest) ¢ÕßΩÉ“¬∫√‘À“√
·≈–ºŸâ∂◊ÕÀÿâπ ∑ƒ…Æ’μ—«·∑π (Agency theory)
¡’·π«§‘¥∑’Ë«à“ ΩÉ“¬∫√‘À“√‡ª√’¬∫‡ ¡◊Õπ‡ªìπμ—«·∑π
(Agents) ¢ÕßºŸâ∂◊ÕÀÿâπ ·≈–ºŸâ∂◊ÕÀÿâπ°Á‡ª√’¬∫‡ ¡◊Õπ
μ—«°“√ (Principal) ∑—Èß ÕßΩÉ“¬π’È¡—°¡’§«“¡¢—¥·¬âß
¥â“πº≈ª√–‚¬™πå (Conflict of interest) ºŸâ∂◊ÕÀÿâπ
‡ªìπºŸâ‡≈◊Õ°§≥–°√√¡°“√‡æ◊ËÕ∑”Àπâ“∑’Ë„π°“√§—¥‡≈◊Õ°
ΩÉ“¬∫√‘À“√‡ªìπμ—«·∑π„π°“√∫√‘À“√ß“π ºŸâ∂◊ÕÀÿâπ
‰¥â°”Àπ¥§à“«à“®â“ß„Àâ·°à°√√¡°“√·≈–ΩÉ“¬∫√‘À“√
‡ªìπ§à“μÕ∫·∑π„π°“√∫√‘À“√ß“π º≈ß“π¢Õß
°√√¡°“√·≈–ΩÉ“¬∫√‘À“√ “¡“√∂æ‘®“√≥“®“°¢âÕ¡Ÿ≈
„π√“¬ß“π°“√‡ß‘π¢Õß∫√‘…—∑‡ªìπÀ≈—° ¥—ßπ—Èπ®÷ßμâÕß¡’
°≈‰°„π°“√§«∫§ÿ¡°“√®—¥∑”¢âÕ¡Ÿ≈„π√“¬ß“π°“√‡ß‘π
‡æ◊ËÕ„Àâ√“¬ß“πº≈°“√¥”‡π‘πß“π·≈–º≈°“√ªØ‘∫—μ‘ß“π
¢Õßμ—«·∑π‰¥âÕ¬à“ß∂Ÿ°μâÕß ‡æ◊ËÕ √â“ß¡Ÿ≈§à“μàÕºŸâ∂◊ÕÀÿâπ
„π√–¬–¬“« °≈‰°„π°“√§«∫§ÿ¡¥—ß°≈à“«°Á§◊Õ
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°ÆÀ¡“¬·≈–¢âÕ∫—ß§—∫μà“ßÊ ∑’Ë°”Àπ¥‚¥¬Àπà«¬ß“π√—∞
 ”π—°ß“π °≈μ. μ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬
°√–∑√«ß°“√§≈—ß ∏π“§“√·Ààßª√–‡∑»‰∑¬

§«“¡‡°’Ë¬«‡π◊ËÕß —¡æ—π∏å√–À«à“ßºŸâ¡’ à«π‰¥â‡ ’¬
(Stakeholders) ®–·μ°μà“ß°—π‰ª„π·μà≈–Õß§å°“√
·μà ‚¥¬ à«π„À≠à®–À¡“¬§«“¡√«¡∂÷ßºŸâ∂◊ÕÀÿâπ
¿“¬„π·≈–¿“¬πÕ° ‡®â“¢Õß°‘®°“√ ΩÉ“¬∫√‘À“√
§≥–°√√¡°“√∫√‘…—∑ ‡®â“Àπ’È  ∂“∫—π°”°—∫¥Ÿ·≈
Àπà«¬ß“π√—∞ ≈Ÿ°§â“ æπ—°ß“π≈Ÿ°®â“ß ºŸâ¡’ à«π‰¥â‡ ’¬
∑ÿ°ΩÉ“¬≈â«π¡’§«“¡§“¥À«—ßμà“ß°—π·≈–μà“ß°ÁμâÕß°“√
°“√ªØ‘∫—μ‘Õ¬à“ß¬ÿμ‘∏√√¡ §«“¡§“¥À«—ßμà“ß°—ππ’Ë‡Õß
‡ªìπ “‡Àμÿ„Àâ‡°‘¥§«“¡¢—¥·¬âß¥â“πº≈ª√–‚¬™πå
(Conflict of interest) ¥—ßπ—Èπ Õß§å°“√®÷ßμâÕß®—¥„Àâ¡’
°≈‰°∫√‘À“√§«“¡ —¡æ—π∏å¢ÕßºŸâ¡’ à«π‰¥â‡ ’¬ ÷́Ëß°Á§◊Õ
°“√®—¥‚§√ß √â“ß∫√‘…—∑¥â“πºŸâ∂◊ÕÀÿâπ (Ownership
structure) ‚§√ß √â“ß·≈–∫∑∫“∑Àπâ“∑’Ë¢Õß
§≥–°√√¡°“√ ∫√‘…—∑·≈–§≥–°√√¡°“√∫√‘À“√
(Management and supervisory board structure
and roles) ‚§√ß √â“ß·≈–∫∑∫“∑Àπâ“∑’Ë¢Õß
§≥–°√√¡°“√μ√«® Õ∫ (Audit committee
structure and roles) °“√°”Àπ¥ ·π«ªØ‘∫—μ‘¢Õß
ºŸâ∫√‘À“√¢Õß∫√‘…—∑ (Code of best practices)
®√‘¬∏√√¡∑“ß∏ÿ√°‘® (Business code of conduct)
‡ªìπμâπ °≈‰°‡À≈à“π’È¡’∫∑∫“∑¡“°„π°“√ √â“ß§«“¡
‡™◊ËÕ¡—Ëπ„Àâ°—∫ºŸâ¡’ à«π‰¥â‡ ’¬∑ÿ°ΩÉ“¬«à“º≈ª√–‚¬™πå
¢Õßμπ®–‰¥â√—∫°“√¥Ÿ·≈·≈–ªØ‘∫—μ‘Õ¬à“ß‡ªìπ∏√√¡

Õß§å°“√∑’Ë¡’∫√√…—∑¿‘∫“≈∑’Ë¥’μâÕß¡’√–∫∫°“√
§«∫§ÿ¡¿“¬„π∑’Ë¥’ àß‡ √‘¡„Àâ∫√√≈ÿ«—μ∂ÿª√– ß§å„π
√–¬–¬“«·≈–‡ √‘¡ √â“ß„Àâ‡°‘¥§«“¡‚ª√àß„ ‰√â∑ÿ®√‘μ
„πÕß§å°“√ ´÷Ëß∂◊Õ«à“‡ªìπ‡√◊ËÕß∑’Ë¡’§«“¡®”‡ªìπÕ¬à“ß¬‘Ëß
μàÕ°“√æ—≤π“Õß§å°“√Õ¬à“ß¬—Ëß¬◊π °“√§«∫§ÿ¡
¿“¬„π∑’Ë¥’ ‚¥¬μâÕß‡πâπ„π∑ÿ°√–¥—∫¢ÕßÕß§å°“√

μ—Èß·μà√–¥—∫·ºπ° √–¥—∫ΩÉ“¬ ‰ª®π∂÷ßÕß§å°“√‚¥¬√«¡
∑—Èßπ’È §«√¡’°≈‰°„π°“√ªÑÕß°—π (Preventive control
mechanism) μ√«®®—∫°“√∑ÿ®√‘μÀ√◊Õ¢âÕº‘¥æ≈“¥
(Detective control mechanism) Õ—π®–‡ªìπ°“√
 –∑âÕπ∂÷ßª√– ‘∑∏‘¿“æ¢Õß°“√ÕÕ°·∫∫°≈‰°„π
°“√ªÑÕß°—π§«“¡‡ ’Ë¬ß πÕ°®“°π’È √–∫∫§«∫§ÿ¡¿“¬„π
§«√∑’Ë®– àß‡ √‘¡„Àâ∫√√≈ÿ«—μ∂ÿª√– ß§åÀ≈—°¢Õß
°“√§«∫§ÿ¡¿“¬„π∑—Èß 3 ¥â“π §◊Õ ¥â“π°“√ªØ‘∫—μ‘ß“π
(Operations objectives) ¥â“π°“√®—¥∑”√“¬ß“π
°“√‡ß‘π (Financial reporting objectives) ·≈–¥â“π
§«“¡ Õ¥§≈âÕß°—∫°ÆÀ¡“¬·≈–¢âÕ∫—ß§—∫∑’Ë‡°’Ë¬«¢âÕß
(Compliance objectives)

„πªí®®ÿ∫—π OECD ‰¥â°”Àπ¥·π«∑“ß°“√ª√–‡¡‘π
∫√√…—∑¿‘∫“≈·∫àßÕÕ°‡ªìπÀ¡«¥„À≠àÊ 6 À¡«¥
°≈à“«§◊Õ

À¡«¥∑’Ë 1 ‚§√ß √â“ßæ◊Èπ∞“π¥â“π¢Õß∫√√…—∑¿‘∫“≈
(The Basis for an Effective Corporate Governance
Framework)

À¡«¥∑’Ë 2  ‘∑∏‘¢ÕßºŸâ∂◊ÕÀÿâπ (The Rights of
Shareholders and Key Ownership Functions)

À¡«¥∑’Ë 3 °“√ªØ‘∫—μ‘μàÕºŸâ∂◊ÕÀÿâπÕ¬à“ß‡∑à“‡∑’¬¡
(The Equitable treatment of Shareholders)

À¡«¥∑’Ë 4 ∫∑∫“∑¢ÕßºŸâ¡’ à«π‰¥â à«π‡ ’¬ (The
Role of Stakeholders in Corporate Governance)
‡™àπ æπ—°ß“π ‡®â“Àπ’È ™ÿ¡™π  —ß§¡ Àπà«¬ß“π√—∞

À¡«¥∑’Ë 5 °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈·≈–§«“¡‚ª√àß„ 
(Disclosure and Transparency)

À¡«¥∑’Ë 6 ∫∑∫“∑·≈–§«“¡√—∫º‘¥™Õ∫¢Õß
°√√¡°“√∫√‘…—∑ (The Responsibilities of the Board)
(‡¢â“∂÷ß¢âÕ¡Ÿ≈‰¥â®“° http://www.dpu.ac.th/macc/
article.php?id=159 «—π∑’Ë‡¢â“∂÷ß¢âÕ¡Ÿ≈ 13 °√°Æ“§¡
2554)
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2. ·π«§‘¥À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ”À√—∫
∫√‘…—∑®¥∑–‡∫’¬π ªï 2549
À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ”À√—∫
∫√‘…—∑®¥∑–‡∫’¬π
À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ”À√—∫∫√‘…—∑

®¥∑–‡∫’¬π ªï 2549 ª√–°Õ∫¥â«¬À≈—°°“√·≈–
·π«ªØ‘∫—μ‘∑’Ë¥’‡°’Ë¬«°—∫°“√°”°—∫¥Ÿ·≈°‘®°“√ ·μà
‰¡à√«¡∂÷ß‡√◊ËÕß∑’Ë°ÆÀ¡“¬°”Àπ¥„ÀâªØ‘∫—μ‘‰«â™—¥‡®π·≈â«
´÷Ëß‡π◊ÈÕÀ“·∫àß‡ªìπ 5 À¡«¥ ‰¥â·°à 1)  ‘∑∏‘¢Õß
ºŸâ∂◊ÕÀÿâπ 2) °“√ªØ‘∫—μ‘μàÕºŸâ∂◊ÕÀÿâπÕ¬à“ß‡∑à“‡∑’¬¡°—π
3) ∫∑∫“∑¢ÕßºŸâ¡’ à«π‰¥â‡ ’¬ 4) °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈
·≈–§«“¡‚ª√àß„  ·≈– 5) §«“¡√—∫º‘¥™Õ∫¢Õß
§≥–°√√¡°“√ ‡π◊ÈÕÀ“∑’ËÕ¬Ÿà „π à«π¢ÕßÀ≈—°°“√
‡ªìπ‡√◊ËÕß ”§—≠∑—ÈßÀ¡¥ ‡°’Ë¬«°—∫°“√°”°—∫¥Ÿ·≈
°‘®°“√∑’Ë∫√‘…—∑®¥∑–‡∫’¬π§«√ªØ‘∫—μ‘ ·≈–‡π◊ÈÕÀ“
∑’ËÕ¬Ÿà„π·π«ªØ‘∫—μ‘∑’Ë¥’‡ªìπ°“√„Àâ√“¬≈–‡Õ’¬¥À√◊Õ
«‘∏’°“√¥”‡π‘π°“√‡æ‘Ë¡‡μ‘¡‡æ◊ËÕ„Àâ∫√‘…—∑®¥∑–‡∫’¬π
 “¡“√∂ªØ‘∫—μ‘μ“¡À≈—°°“√„π à«π·√°‰¥â

°“√ªØ‘∫—μ‘μ“¡À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’
 ”À√—∫∫√‘…—∑®¥∑–‡∫’¬π ªï 2549
1. ∫√‘…—∑®¥∑–‡∫’¬π§«√π”À≈—°°“√‰ªªØ‘∫—μ‘

„Àâ¡“°∑’Ë ÿ¥À√◊Õ™’È·®ß‡Àμÿº≈ (Comply or Explain)
À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’©∫—∫π’È‡ªìπ

¢âÕ‡ πÕ∑’Ëμ≈“¥À≈—°∑√—æ¬åœ ‡ÀÁπ«à“®–∑”„Àâ∫√‘…—∑
®¥∑–‡∫’¬π “¡“√∂¬°√–¥—∫°“√°”°—∫¥Ÿ·≈°‘®°“√
„Àâ∑—¥‡∑’¬¡°—∫ “°≈‰¥â §≥–°√√¡°“√·≈–ΩÉ“¬®—¥°“√
¢Õß∫√‘…—∑®¥∑–‡∫’¬π§«√π”À≈—°°“√©∫—∫π’È ‰ª
ªØ‘∫—μ‘„Àâ‰¥â¡“°∑’Ë ÿ¥ ‚¥¬Õ“®ª√—∫„™â„Àâ‡À¡“– ¡°—∫
 ¿“æ°“√≥å¢Õß·μà≈–∫√‘…—∑ À√◊Õ™’È·®ß¢âÕ¢—¥¢âÕß
∑’Ë∑”„Àâ‰¡à “¡“√∂ªØ‘∫—μ‘μ“¡À≈—°°“√¥—ß°≈à“«‰¥â
æ√âÕ¡‡Àμÿº≈À√◊Õ¡“μ√°“√∑¥·∑π∑’Ë∫√‘…—∑π”¡“„™â

2. °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈°“√ªØ‘∫—μ‘
°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈º≈¢Õß°“√π”À≈—°°“√

°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’‰ªªØ‘∫—μ‘μàÕºŸâ∂◊ÕÀÿâπ ºŸâ≈ß∑ÿπ
ºŸâ¡’ à«π‰¥â‡ ’¬ ·≈–ºŸâ‡°’Ë¬«¢âÕß ‡ªìπÀπâ“∑’Ë∑’Ë ”§—≠
¢Õß∫√‘…—∑®¥∑–‡∫’¬π ‚¥¬„Àâ‡ªî¥‡º¬¢âÕ¡Ÿ≈¥—ß°≈à“«
„π·∫∫· ¥ß√“¬°“√¢âÕ¡Ÿ≈ª√–®”ªï (·∫∫ 56-1)
·≈–√“¬ß“πª√–®”ªï¢Õß∫√‘…—∑ ‡√‘Ë¡μ—Èß·μà°“√π” àß
¢âÕ¡Ÿ≈ª√–®”ªï 2550 ´÷Ëß¡’°”Àπ¥ àß„π‡¥◊Õπ¡’π“§¡
·≈–‡¡…“¬π 2551 ‡ªìπμâπ‰ª

πÕ°®“°π—Èπ ∫√‘…—∑®¥∑–‡∫’¬π§«√æ‘®“√≥“
°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√°”°—∫¥Ÿ·≈°‘®°“√
¢Õß∫√‘…—∑ºà“π™àÕß∑“ßÕ◊Ëπμ“¡∑’Ë‡ÀÁπ«à“‡À¡“– ¡
‡æ◊ËÕ„ÀâºŸâ∂◊ÕÀÿâπ ºŸâ≈ß∑ÿπ ºŸâ¡’ à«π‰¥â‡ ’¬ ·≈–ºŸâ‡°’Ë¬«¢âÕß
 “¡“√∂‡¢â“∂÷ß‰¥â –¥«° ‡™àπ Website ¢Õß∫√‘…—∑
‡ªìπμâπ (»Ÿπ¬åæ—≤π“°“√°”°—∫¥Ÿ·≈°‘®°“√∫√‘…—∑
®¥∑–‡∫’¬π μ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬, 2549)

 “√– ”§—≠¢ÕßÀ≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’
 ”À√—∫∫√‘…—∑®¥∑–‡∫’¬π ªï 2549
1.  ‘∑∏‘¢ÕßºŸâ∂◊ÕÀÿâπ

®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫°“√°”Àπ¥π‚¬∫“¬
‚¥¬§”π÷ß∂÷ß ‘∑∏‘ºŸâ∂◊ÕÀÿâπ  àß‡ √‘¡°“√„™â ‘∑∏‘ ·≈–
‰¡à≈–‡¡‘¥À√◊Õ√‘¥√Õπ ‘∑∏‘ °“√Õ”π«¬§«“¡ –¥«°
„π°“√„™â ‘∑∏‘‡¢â“√à«¡ª√–™ÿ¡ºŸâ∂◊ÕÀÿâπ·≈–ÕÕ°‡ ’¬ß
·≈–≈–‡«âπ°“√°√–∑”∑’ËÕ“®®”°—¥‚Õ°“ ¥—ß°≈à“«
°“√‰¥â√—∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫«—πª√–™ÿ¡·≈–«“√–°“√ª√–™ÿ¡
‡ªìπ°“√≈à«ßÀπâ“¢ÕßºŸâ∂◊ÕÀÿâπ∑ÿ°√“¬ °“√„Àâ¢âÕ¡Ÿ≈
Õ¬à“ß‡æ’¬ßæÕ·°àºŸâ∂◊ÕÀÿâπ‡æ◊ËÕ°“√μ—¥ ‘π„®≈ß¡μ‘
°“√‡ªî¥‚Õ°“ „ÀâºŸâ∂◊ÕÀÿâπ´—°∂“¡·≈–· ¥ß§«“¡‡ÀÁπ
„π∑’Ëª√–™ÿ¡ºŸâ∂◊ÕÀÿâπ °“√‡¢â“ª√–™ÿ¡¢Õß°√√¡°“√
∑ÿ°§π‡¢â“ª√–™ÿ¡ºŸâ∂◊ÕÀÿâπ °“√‡º¬·æ√à¢âÕ¡Ÿ≈ª√–°Õ∫
«“√–°“√ª√–™ÿ¡ºŸâ∂◊ÕÀÿâπ≈à«ßÀπâ“‰«â„π website
°àÕπ®—¥ àß‡Õ° “√ ·≈–°“√‡ªî¥‚Õ°“ „ÀâºŸâ∂◊ÕÀÿâπ
 àß§”∂“¡≈à«ßÀπâ“°àÕπ«—πª√–™ÿ¡
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2. °“√ªØ‘∫—μ‘μàÕºŸâ∂◊ÕÀÿâπÕ¬à“ß‡∑à“‡∑’¬¡°—π
®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫°“√‡ªî¥‚Õ°“ „ÀâºŸâ∂◊ÕÀÿâπ

∑’Ë‰¡à “¡“√∂‡¢â“ª√–™ÿ¡¥â«¬μπ‡Õß¡Õ∫©—π∑–„ÀâºŸâÕ◊Ëπ
‡™àπ °√√¡°“√Õ‘ √–¢Õß∫√‘…—∑¡“ª√–™ÿ¡·≈–
ÕÕ°‡ ’¬ß≈ß¡μ‘·∑π °“√„™âÀπ—ß ◊Õ¡Õ∫©—π∑–
√Ÿª·∫∫∑’ËºŸâ∂◊ÕÀÿâπ°”Àπ¥∑‘»∑“ß°“√≈ß§–·ππ‰¥â
°“√°”Àπ¥¡“μ√°“√¥Ÿ·≈¢âÕ¡Ÿ≈¿“¬„π‡æ◊ËÕªÑÕß°—π
°“√π”‰ª„™â‡æ◊ËÕª√–‚¬™πå à«πμπ„π∑“ß¡‘™Õ∫
°“√‡ πÕ‡æ‘Ë¡«“√–°“√ª√–™ÿ¡°àÕπ«—πª√–™ÿ¡¢Õß
ºŸâ∂◊ÕÀÿâπ à«ππâÕ¬ ·≈–°“√°”Àπ¥·π«∑“ßæ‘®“√≥“
‡æ‘Ë¡/‰¡à‡æ‘Ë¡«“√–∑’Ë‡ πÕ¥—ß°≈à“«¢Õß§≥–°√√¡°“√
°“√‡ πÕ™◊ËÕ∫ÿ§§≈‡æ◊ËÕ‡ªìπ°√√¡°“√¢ÕßºŸâ∂◊ÕÀÿâπ
 à«ππâÕ¬·≈–°“√°”Àπ¥·π«∑“ßæ‘®“√≥“¢Õß
§≥–°√√¡°“√ °“√„™â∫—μ√≈ß§–·ππ„π«“√– ”§—≠
°“√‡≈◊Õ°°√√¡°“√‡ªìπ√“¬§π °“√‰¡à‡æ‘Ë¡«“√–
°“√ª√–™ÿ¡‚¥¬‰¡à·®âß„ÀâºŸâ∂◊ÕÀÿâπ∑√“∫≈à«ßÀπâ“
°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈¢Õß°√√¡°“√ ·≈–ºŸâ∫√‘À“√μàÕ
§≥–°√√¡°“√‡°’Ë¬«°—∫ à«π‰¥â ‡ ’¬¢Õßμπ·≈–
ºŸâ‡°’Ë¬«¢âÕß ·≈–°“√√“¬ß“π¢Õß°√√¡°“√∂◊Õ§√Õß
À≈—°∑√—æ¬å„Àâ§≥–°√√¡°“√∑√“∫‡ªìπª√–®”

3. ∫∑∫“∑¢ÕßºŸâ¡’ à«π‰¥â‡ ’¬
®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫°“√°”Àπ¥π‚¬∫“¬

„Àâ¡’°“√§”π÷ß∂÷ß ‘∑∏‘μ“¡°ÆÀ¡“¬¢ÕßºŸâ¡’ à«π‰¥â‡ ’¬
∑ÿ°°≈ÿà¡ °“√æ—≤π“°≈‰°°“√¡’ à«π√à«¡¢ÕßºŸâ¡’ à«π
‰¥â‡ ’¬„π°“√ √â“ß‡ √‘¡º≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑
°“√¡’¡“μ√°“√„π°“√ ◊ËÕ “√°—∫§≥–°√√¡°“√„π
ª√–‡¥Áπ‡°’Ë¬«°—∫§«“¡∂Ÿ°μâÕß¢Õß√“¬ß“π°“√‡ß‘π
√–∫∫§«∫§ÿ¡¿“¬„π∑’Ë∫°æ√àÕß À√◊Õ°“√∑”º‘¥°ÆÀ¡“¬
·≈–º‘¥®√√¬“∫√√≥·≈–¡’°≈‰°§ÿâ¡§√Õß ·≈–°“√
°”Àπ¥π‚¬∫“¬„π°“√¥Ÿ·≈ ‘Ëß·«¥≈âÕ¡·≈– —ß§¡
Õ¬à“ß™—¥‡®π

4. °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈·≈–§«“¡‚ª√àß„ 
®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈°“√‡ß‘π

·≈–¢âÕ¡Ÿ≈∑’Ë¡‘„™à¢âÕ¡Ÿ≈°“√‡ß‘πÕ¬à“ß∂Ÿ°μâÕß §√∫∂â«π
∑—π‡«≈“ ‚ª√àß„  ºà“π™àÕß∑“ßμà“ßÊ „ÀâºŸâ„™â‡¢â“∂÷ß
¢âÕ¡Ÿ≈‰¥âÕ¬à“ß‡∑à“‡∑’¬¡°—π °“√¡’Àπà«¬ß“πÀ√◊Õ
ºŸâ√—∫º‘¥™Õ∫ß“π‡°’Ë¬«°—∫ çºŸâ≈ß∑ÿπ —¡æ—π∏åé °“√√“¬ß“π
π‚¬∫“¬°“√°”°—∫¥Ÿ·≈°‘®°“√‚¥¬ √ÿª √«¡∂÷ß
º≈°“√ªØ‘∫—μ‘μ“¡π‚¬∫“¬¥—ß°≈à“«ºà“π™àÕß∑“ßμà“ßÊ
°“√®—¥∑”√“¬ß“π§«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√
μàÕ√“¬ß“π∑“ß°“√‡ß‘π·≈–· ¥ß‰«â§Ÿà°—∫√“¬ß“π
ºŸâ Õ∫∫—≠™’„π√“¬ß“πª√–®”ªï °“√‡ªî¥‡º¬π‚¬∫“¬
°“√®à“¬§à“μÕ∫·∑π·°à°√√¡°“√·≈–ºŸâ∫√‘À“√√–¥—∫ Ÿß
„π√“¬ß“πª√–®”ªï √«¡∑—Èß√Ÿª·∫∫À√◊Õ≈—°…≥–¢Õß
§à“μÕ∫·∑π¥â«¬ °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈∑—Èß¿“…“‰∑¬
·≈–¿“…“Õ—ß°ƒ…ºà“π Website °“√‡ªî¥‡º¬π‚¬∫“¬
‡°’Ë¬«°—∫°“√¥Ÿ·≈ ‘Ëß·«¥≈âÕ¡·≈– —ß§¡·≈–º≈¢Õß
°“√ªØ‘∫—μ‘μ“¡π‚¬∫“¬¥â«¬ °“√‡ªî¥‡º¬°“√∑”Àπâ“∑’Ë
¢Õß§≥–°√√¡°“√™ÿ¥¬àÕ¬„π√Õ∫ªï∑’Ëºà“π¡“ ‡™àπ
®”π«π§√—Èß°“√ª√–™ÿ¡ ®”π«π§√—Èß∑’Ë°√√¡°“√·μà≈–
∑à“π‡¢â“√à«¡ª√–™ÿ¡ ·≈–§«“¡‡ÀÁπ®“°°“√∑”Àπâ“∑’Ë
·≈–°“√‡ªî¥‡º¬§à“μÕ∫·∑π∑’Ë°√√¡°“√·μà≈–∑à“π
‰¥â√—∫®“°°“√‡ªìπ°√√¡°“√∫√‘…—∑¬àÕ¬

5. §«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√
· ∫à ß Õ Õ ° ‡ ªì π § « “ ¡ √— ∫ º‘ ¥ ™ Õ ∫ ¢ Õ ß

§≥–°√√¡°“√„π‚§√ß √â“ß·≈–§≥–°√√¡°“√™ÿ¥¬àÕ¬
·≈–§«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√„π∫∑∫“∑
Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫ ¥—ßπ’È

§«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√„π
‚§√ß √â“ß·≈–§≥–°√√¡°“√™ÿ¥¬àÕ¬ ®–‡ªìπ‡√◊ËÕß
‡°’Ë¬«°—∫°“√°”Àπ¥®”π«π°√√¡°“√∑’Ë§«√®–¡’
·≈–Õß§åª√–°Õ∫∑’Ë§«√®–‡ªìπ¢Õß§≥–°√√¡°“√
Õß§åª√–°Õ∫¢Õß§≥–°√√¡°“√ §≥–°√√¡°“√
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ª√–°Õ∫¥â«¬°√√¡°“√Õ‘ √–Õ¬à“ßπâÕ¬ 1 „π 3
¢Õß°√√¡°“√∑—Èß§≥– ·μàμâÕß‰¡àπâÕ¬°«à“ 3 §π
®”π«π°√√¡°“√∑’Ë‡À≈◊Õ‡ªìπ‰ªμ“¡ —¥ à«πÕ¬à“ß
¬ÿμ‘∏√√¡¢Õß‡ß‘π≈ß∑ÿπ¢ÕßºŸâ∂◊ÕÀÿâπ·μà≈–°≈ÿà¡
ª√–∏“π°√√¡°“√·≈–°√√¡°“√ºŸâ®—¥°“√‰¡à‡ªìπ
∫ÿ§§≈‡¥’¬«°—π‡æ◊ËÕ‰¡à „Àâ§π„¥§πÀπ÷Ëß¡’Õ”π“®
‚¥¬‰¡à®”°—¥ ª√–∏“π°√√¡°“√‡ªìπ°√√¡°“√Õ‘ √–
·≈–°“√¡’§≥–°√√¡°“√æ‘®“√≥“§à“μÕ∫·∑π

§«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√„π∫∑∫“∑
Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫ ®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫
°“√¡’¿“«–ºŸâπ” «‘ —¬∑—»πå ·≈–¡’§«“¡‡ªìπÕ‘ √–„π
°“√μ—¥ ‘π„®¢Õß§≥–°√√¡°“√ °“√·¬°∫∑∫“∑
Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫°—π™—¥‡®π¢Õß§≥–°√√¡°“√
·≈–ΩÉ“¬®—¥°“√ °“√∑”Àπâ“∑’Ëæ‘®“√≥“·≈–„Àâ
§«“¡‡ÀÁπ™Õ∫„π‡√◊ËÕß∑’Ë ”§—≠‡°’Ë¬«°—∫°“√¥”‡π‘πß“π
¢Õß∫√‘…—∑ ‡™àπ «‘ —¬∑—»πå ¿“√°‘® ·≈–°≈¬ÿ∑∏å
μ≈Õ¥®π°”°—∫¥Ÿ·≈°“√ªØ‘∫—μ‘ß“π¢ÕßΩÉ“¬®—¥°“√
¢Õß§≥–°√√¡°“√ °“√¡’π‚¬∫“¬°“√°”°—∫¥Ÿ·≈
°‘®°“√¢Õß∫√‘…—∑∑’Ë‡ªìπ≈“¬≈—°…≥åÕ—°…√ ·≈–‰¥â√—∫
§«“¡‡ÀÁπ™Õ∫®“°§≥–°√√¡°“√ °“√®—¥∑”·π«∑“ß
‡°’Ë ¬«°—∫®√‘¬∏√√¡∏ÿ√°‘®À√◊Õ®√√¬“∫√√≥‡ªìπ
≈“¬≈—°…≥åÕ—°…√·≈–μ‘¥μ“¡°“√ªØ‘∫—μ‘ °“√æ‘®“√≥“
¢®—¥ªí≠À“§«“¡¢—¥·¬âß¢Õßº≈ª√–‚¬™πåÕ¬à“ß
√Õ∫§Õ∫ ´◊ËÕ —μ¬å ÿ®√‘μ ¡’‡Àμÿ¡’º≈·≈–‡ªìπÕ‘ √–¢Õß
§≥–°√√¡°“√ΩÉ“¬®—¥°“√ ·≈–ºŸâ∂◊ÕÀÿâπ °“√¡’√–∫∫
°“√§«∫§ÿ¡¿“¬„π ·≈–¡’∫ÿ§§≈À√◊ÕÀπà«¬ß“π ∑’Ë¡’
§«“¡‡ªìπÕ‘ √–„π°“√ªØ‘∫—μ‘Àπâ“∑’Ë ‡ªìπºŸâ√—∫º‘¥™Õ∫
„π°“√μ√«® Õ∫√–∫∫°“√§«∫§ÿ¡¥—ß°≈à“« °“√∑∫∑«π
π‚¬∫“¬°“√°”°—∫¥Ÿ·≈°‘®°“√¢Õß∫√‘…—∑·≈–
ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘μ“¡π‚¬∫“¬¥—ß°≈à“«‡ªìπª√–®”
Õ¬à“ßπâÕ¬ªï≈– 1 §√—Èß ¢Õß§≥–°√√¡°“√ ·≈–
°“√∑∫∑«π√–∫∫°“√§«∫§ÿ¡¿“¬„π·≈–ª√–‡¡‘πº≈
°“√®—¥°“√§«“¡‡ ’Ë¬ßÕ¬à“ßπâÕ¬ªï≈– 1 §√—Èß

πÕ°®“°§«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√
„π‚§√ß √â“ß·≈–§≥–°√√¡°“√™ÿ¥¬àÕ¬ „π∫∑∫“∑
Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫·≈â« ¬—ß¡’°“√ª√–™ÿ¡
§≥–°√√¡°“√ °“√ª√–‡¡‘πμπ‡Õß §à“μÕ∫·∑π
·≈–°“√æ—≤π“°√√¡°“√·≈–ºŸâ∫√‘À“√ ¥—ßπ’È

°“√ª√–™ÿ¡§≥–°√√¡°“√®–‡ªìπ‡√◊ËÕß
‡°’Ë¬«°—∫°“√ª√–™ÿ¡§≥–°√√¡°“√‡À¡“– ¡°—∫
¿“√–Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫ °“√‰¥â√—∫¢âÕ¡Ÿ≈∑’Ë¡’
§«“¡ ”§—≠μàÕ°“√μ—¥ ‘π„®‡ªìπ°“√≈à«ßÀπâ“
°“√®—¥ √√‡«≈“¢Õßª√–∏“π°√√¡°“√‰«âÕ¬à“ß‡æ’¬ßæÕ
∑’ËΩÉ“¬®—¥°“√®–‡ πÕ‡√◊ËÕß ·≈–¡“°æÕ∑’Ë°√√¡°“√
®–Õ¿‘ª√“¬ªí≠À“ ”§—≠°—πÕ¬à“ß√Õ∫§Õ∫‚¥¬∑—Ë«°—π
°“√√“¬ß“πº≈°“√¥”‡π‘πß“π‡ πÕ„Àâ§≥–°√√¡°“√
∑√“∫∑ÿ°‡¥◊Õπ „π°√≥’∑’∫√‘…—∑‰¡à‰¥â¡’°“√ª√–™ÿ¡
∑ÿ°‡¥◊Õπ °“√æ‘®“√≥“√à«¡°—π‡≈◊Õ°‡√◊ËÕß‡¢â“«“√–
°“√ª√–™ÿ¡§≥–°√√¡°“√¢Õßª√–∏“π°√√¡°“√·≈–
°√√¡°“√ºŸâ®—¥°“√ °“√‡ πÕ‡√◊ËÕß‡¢â“ Ÿà«“√–°“√ª√–™ÿ¡
§≥–°√√¡°“√¢Õß°√√¡°“√·μà≈–§π °“√¢Õ¢âÕ¡Ÿ≈
‡æ‘Ë¡‰¥â®“°°√√¡°“√ºŸâ®—¥°“√À√◊Õ‡≈¢“πÿ°“√∫√‘…—∑
μ“¡π‚¬∫“¬∑’Ëμ°≈ß°—π¢Õß§≥–°√√¡°“√ °“√™’È·®ß
¢âÕ¡Ÿ≈„π∞“π–ºŸâ ‡°’Ë¬«¢âÕß°—∫ªí≠À“‚¥¬μ√ß¢Õß
ºŸâ∫√‘À“√√–¥—∫ Ÿß‡¢â“ª√–™ÿ¡§≥–°√√¡°“√ ·≈–
°“√‰¡àª√–™ÿ¡°—π‡Õß¢Õß°√√¡°“√∑’Ë‰¡à‡ªìπºŸâ∫√‘À“√
μ“¡§«“¡®”‡ªìπ

°“√ª√–‡¡‘πμπ‡Õß ®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫°“√
®—¥„Àâ¡’°“√ª√–‡¡‘πº≈ªØ‘∫—μ‘ß“π¢Õß§≥–°√√¡°“√
‡ªìπª√–®”∑ÿ°ªï  à«π§à“μÕ∫·∑π ®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫
°“√¡’°√–∫«π°“√°”Àπ¥§à“μÕ∫·∑π§≥–°√√¡°“√
∑’Ë ‚ª√àß„ ·≈–‰¥â√—∫°“√Õπÿ¡—μ‘®“°ºŸâ∂◊ÕÀÿâπ °“√¡’
√Ÿª·∫∫·≈–®”π«π‡ß‘π§à“μÕ∫·∑π°√√¡°“√Õ¬Ÿà„π
√–¥—∫∑’Ë‡À¡“– ¡ §à“μÕ∫·∑πºŸâ∫√‘À“√√–¥—∫ Ÿß
‡ªìπ‰ªμ“¡∑’Ë§≥–°√√¡°“√°”Àπ¥ ·≈–°“√°”Àπ¥
§à“μÕ∫·∑π°√√¡°“√ºŸâ®—¥°“√æ‘®“√≥“®“°º≈ª√–‡¡‘π
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∑’Ë®—¥∑”‚¥¬§≥–°√√¡°“√∑’Ë‰¡à√«¡°√√¡°“√∑’Ë‡ªìπ
ºŸâ∫√‘À“√ À√◊Õ‚¥¬§≥–°√√¡°“√æ‘®“√≥“§à“μÕ∫·∑π
´÷Ëß‡°≥±å°“√ª√–‡¡‘π¡’°“√°”Àπ¥≈à«ßÀπâ“√à«¡°—∫
°√√¡°“√ºŸâ®—¥°“√·≈–‡ªìπ√Ÿª∏√√¡  ”À√—∫°“√
æ—≤π“°√√¡°“√·≈–ºŸâ∫√‘À“√ ®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫
§«“¡‡¢â“„®Àπâ“∑’Ë§«“¡√—∫º‘¥™Õ∫¢Õß°√√¡°“√·≈–
≈—°…≥–°“√¥”‡π‘π∏ÿ√°‘®¢Õß∫√‘…—∑¢Õß°√√¡°“√∑ÿ°§π
°“√·π–π”≈—°…≥–·≈–·π«∑“ß°“√¥”‡π‘π∏ÿ√°‘®
„Àâ·°à°√√¡°“√ ‚¥¬‡©æ“–°√√¡°“√„À¡à °“√¡’·ºπ
 ◊∫∑Õ¥ß“π·≈–æ—≤π“ºŸâ∫√‘À“√ ·≈– àß‡ √‘¡„Àâ¡’
°“√Ωñ°Õ∫√¡„Àâ§«“¡√Ÿâ·°à°√√¡°“√ °√√¡°“√μ√«® Õ∫
ºŸâ∫√‘À“√ ‡≈¢“πÿ°“√∫√‘…—∑ œ≈œ

3. ·π«§‘¥À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘® ªï 2552
À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘®
·π«§‘¥‡°’Ë¬«°—∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®π—Èπ

 §√. ¡Õß«à“√—∞«‘ “À°‘®´÷Ëß‡ªìπÀπà«¬ß“π¢Õß¿“§√—∞
∂◊Õ«à“‡ªìπÕß§å°“√∑’Ë¡’∫∑∫“∑ ”§—≠Õ¬à“ß¬‘ËßμàÕ
‡»√…∞°‘®·≈–°“√æ—≤π“¢Õßª√–‡∑» ¥—ßπ—Èπ‡æ◊ËÕ‡ªìπ
°“√‡ √‘¡ √â“ß·≈–®—¥„Àâ¡’√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë¥’
„π√—∞«‘ “À°‘® §≥–√—∞¡πμ√’®÷ß‰¥â„Àâ§«“¡‡ÀÁπ™Õ∫
À≈—°‡°≥±å·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
‡¡◊ËÕ«—π∑’Ë 16 °ÿ¡¿“æ—π∏å 2544 ‡æ◊ËÕ„™â‡ªìπ°≈‰°
 ”§—≠∑’Ë®–º≈—°¥—π„Àâ‡°‘¥§«“¡‚ª√àß„ „π°‘®°“√
√—∞«‘ “À°‘® ´÷ËßÀ≈—°‡°≥±å·≈–·π«∑“ß¥—ß°≈à“«‰¥â„™â
‡ªìπ°√Õ∫·π«∑“ß„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
μ≈Õ¥¡“ Õ¬à“ß‰√°Áμ“¡‡¡◊ËÕæ√–√“™°ƒ…Æ’°“«à“¥â«¬
À≈—°‡°≥±å·≈–«‘∏’°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’
æ.». 2546 ‰¥â¡’º≈∫—ß§—∫„™â·≈–°”Àπ¥„ÀâÕß§å°“√

¡À“™π·≈–√—∞«‘ “À°‘®μâÕß®—¥„Àâ¡’À≈—°‡°≥±å°“√
∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’

¥—ßπ—Èπ °√–∑√«ß°“√§≈—ß ‚¥¬ ”π—°ß“π
§≥–°√√¡°“√π‚¬∫“¬√—∞«‘ “À°‘®®÷ß‰¥â¥”‡π‘π°“√
ª√—∫ª√ÿßÀ≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘® ‚¥¬‡∑’¬∫‡§’¬ß°—∫À≈—°°“√°”°—∫¥Ÿ·≈
°‘®°“√∑’Ë¥’ „π√—∞«‘ “À°‘®¢Õß OECD ªï 2548
(OECD Guidelines on Corporate Governance
of State-Owned Enterprises 2005) ·≈–À≈—°°“√
°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ”À√—∫∫√‘…—∑®¥∑–‡∫’¬π
ªï 2549 ¢Õßμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬
‡æ◊ËÕ„ÀâÀ≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘®¡’§«“¡‡ªìπ “°≈·≈–√—∞«‘ “À°‘®
 “¡“√∂π”‰ª„™â„π∑“ßªØ‘∫—μ‘„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ
¡“°¬‘Ëß¢÷Èπ ¥â«¬§«“¡ ”§—≠¥—ß°≈à“« §≥–√—∞¡πμ√’
®÷ ß‰¥â „Àâ§«“¡‡ÀÁπ™Õ∫ çÀ≈—°°“√·≈–·π«∑“ß
°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®ªï 2552é ‡¡◊ËÕ«—π∑’Ë
3 ¡‘∂ÿπ“¬π 2552 μ“¡∑’Ë§≥–°√√¡°“√°”°—∫
π‚¬∫“¬¥â“π√—∞«‘ “À°‘®‡ πÕ ‡æ◊ËÕ„Àâ√—∞«‘ “À°‘®
∂◊ÕªØ‘∫—μ‘μàÕ‰ª

∑—Èßπ’È °√–∑√«ß°“√§≈—ß¡ÿàßÀ«—ß‡ªìπÕ¬à“ß¬‘Ëß«à“
À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
∑’Ë ‰¥â¡’°“√ª√—∫ª√ÿß¢÷Èπ„À¡àπ’È ®–‡ªìπ°≈‰° ”§—≠∑’Ë
√—∞«‘ “À°‘®®–π”‰ª„™âªØ‘∫—μ‘Õ¬à“ß®√‘ß®—ß‡æ◊ËÕ„Àâ‡°‘¥
°≈‰°·≈–√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë¥’„π√—∞«‘ “À°‘®
Õ—π®–π”‰ª Ÿà°“√‡ªìπÕß§å°“√¿“§√—∞∑’Ë¡’§«“¡‚ª√àß„ 
¡’§«“¡πà“‡™◊ËÕ∂◊Õ  “¡“√∂‡æ‘Ë¡¡Ÿ≈§à“∑“ß‡»√…∞°‘®
‡æ◊ËÕ°“√π”‰ª Ÿà°“√æ—≤π“ª√–‡∑»™“μ‘Õ¬à“ß¬—Ëß¬◊πμàÕ‰ª

À≈—° ”§—≠„π°“√®—¥∑”°“√°”°—∫¥Ÿ·≈∑’Ë¥’
À≈—° ”§—≠„π°“√®—¥∑”°“√°”°—∫¥Ÿ·≈∑’Ë¥’

¡’À≈—° ”§—≠Õ—π‡ªìπ¡“μ√∞“π “°≈ 7 ª√–°“√ ¥—ßπ’È
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1. Accountabil i ty §«“¡√—∫º‘¥™Õ∫μàÕ
º≈°“√ªØ‘∫—μ‘Àπâ“∑’Ë

2. Responsibi l i ty §«“¡ ”π÷°„πÀπâ“∑’Ë
¥â«¬¢’¥§«“¡ “¡“√∂·≈–ª√– ‘∑∏‘¿“æ∑’Ë‡æ’¬ßæÕ

3. Equitable Treatment °“√ªØ‘∫—μ‘μàÕºŸâ¡’
 à«π‰¥â à«π‡ ’¬‚¥¬ ÿ®√‘μ ·≈–®–μâÕßæ‘®“√≥“„Àâ‡°‘¥
§«“¡‡∑à“‡∑’¬¡°—π ‡™àπ °“√®—¥´◊ÈÕ®—¥®â“ßμâÕß„Àâ
∑ÿ°§π‰¥â√—∫§«“¡¬ÿμ‘∏√√¡·≈–‡∑à“‡∑’¬¡°—π À“°¡’
°“√√âÕß‡√’¬πμâÕß¡’§”Õ∏‘∫“¬‰¥â ‡ªìπμâπ

4. Transparency §«“¡‚ª√àß„  °≈à“«§◊Õ
μâÕß¡’§«“¡‚ª√àß„ „π 2 ≈—°…≥– §◊Õ §«“¡‚ª√àß„ 
„π°“√¥”‡π‘πß“π∑’Ë “¡“√∂μ√«® Õ∫‰¥â ·≈–¡’°“√
‡ªî¥‡º¬¢âÕ¡Ÿ≈Õ¬à“ß‚ª√àß„  (Transparency of
Information Disclosure) §◊Õ ¡’°“√· ¥ßº≈
ª√–°Õ∫°“√Õ¬à“ß‚ª√àß„ ·°àºŸâ∑’Ë‡°’Ë¬«¢âÕß∑ÿ°ΩÉ“¬

5. Value Creation °“√ √â“ß¡Ÿ≈§à“‡æ‘Ë¡
·°à°‘®°“√∑—Èß„π√–¬– —Èπ·≈–√–¬–¬“« ‚¥¬°“√
‡ª≈’Ë¬π·ª≈ßÀ√◊Õ‡æ‘Ë¡¡Ÿ≈§à“„¥Ê π—Èπ®–μâÕß‡ªìπ°“√
‡æ‘Ë¡§«“¡ “¡“√∂„π∑ÿ°¥â“π‡æ◊ËÕ°“√·¢àß¢—π

6. Ethics °“√ àß‡ √‘¡æ—≤π“°“√°”°—∫¥Ÿ·≈
·≈–®√√¬“∫√√≥∑’Ë¥’„π°“√ª√–°Õ∫∏ÿ√°‘®

7. Participation °“√¡’ à«π√à«¡ ‡ªìπ°“√
 àß‡ √‘¡„Àâ‡°‘¥°“√°√–®“¬‚Õ°“ ·°àª√–™“™π„Àâ¡’
 à«π√à«¡„π°“√· ¥ß§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫°“√
¥”‡π‘π°“√„¥Ê ∑’ËÕ“®¡’º≈°√–∑∫μàÕ ‘Ëß·«¥≈âÕ¡
 ÿ¢¿“æÕπ“¡—¬ §ÿ≥¿“æ™’«‘μ ·≈–§«“¡‡ªìπÕ¬Ÿà¢Õß
™ÿ¡™πÀ√◊Õ∑âÕß∂‘Ëπ

°“√ªØ‘∫—μ‘μ“¡À≈—°°“√·≈–·π«∑“ß
°“√°”°—∫¥Ÿ·≈∑’Ë¥’
°“√ªØ‘∫—μ‘μ“¡À≈—°°“√·≈–·π«∑“ß°“√°”°—∫

¥Ÿ·≈∑’Ë¥’π—Èπ ·∫àßÕÕ°‡ªìπ 2  à«π §◊Õ °“√ªØ‘∫—μ‘
μ“¡À≈—°°“√ ·≈–≈”¥—∫¢—Èπ¢Õß°“√ªØ‘∫—μ‘

‚¥¬°“√ªØ‘∫—μ‘μ“¡À≈—°°“√π—Èπ®–¡ÿàß‡πâπ„π‡√◊ËÕß
À≈—°°“√·≈–·π«∑“ßªØ‘∫—μ‘∑’Ë¥’ √«¡∑—Èß®√√¬“∫√√≥
¢Õß√—∞«‘ “À°‘®®–‰¡à¡’ª√–‚¬™πåÕ—π„¥À“°‰¡à¡’
°“√π”‰ªªØ‘∫—μ‘ ºŸâ¡’ à«π‰¥â à«π‡ ’¬¢Õß√—∞«‘ “À°‘®
μâÕß°“√§«“¡¡—Ëπ„®®“°√—∞«‘ “À°‘® ¥â«¬°“√¡’√–∫∫
°“√°”°—∫¥Ÿ·≈∑’Ë¥’ ¢≥–∑’Ë ◊ËÕ¡«≈™π®–¡’∫∑∫“∑
 ”§—≠„π°“√ ◊ËÕ “√μ—«Õ¬à“ß¢Õß√–∫∫°“√°”°—∫¥Ÿ·≈
∑—Èß∑’Ë¥’·≈–‰¡à¥’μàÕ “∏“√≥– ∑—Èßπ’È¡“μ√∞“π¢Õß
°“√°”°—∫¥Ÿ·≈√—∞«‘ “À°‘®§«√Õ¬Ÿà„π√–¥—∫„¥ ¢÷ÈπÕ¬Ÿà°—∫
°“√æ‘®“√≥“¢Õß§≥–°√√¡°“√√—∞«‘ “À°‘®√à«¡°—∫
‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ À≈—°°“√·≈–·π«∑“ßªØ‘∫—μ‘
„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’©∫—∫π’È ®—¥∑”¢÷Èπ ”À√—∫„™â
‡ªìπ·π«∑“ßªØ‘∫—μ‘¢Õß√—∞«‘ “À°‘® ‚¥¬§“¥«à“®–
∑”„Àâ‡°‘¥§«“¡§‘¥∑’ËÀ≈“°À≈“¬ ÷́ËßºŸâ‡°’Ë¬«¢âÕß
 “¡“√∂π”‰ªª√—∫ª√ÿß·°â‰¢„Àâ Õ¥§≈âÕß¡“°¢÷Èπμ“¡
§«“¡‡À¡“– ¡ ·≈–„Àâ√—∞«‘ “À°‘®¥”‡π‘π°“√μ“¡
 à«π∑’Ë‡ªìπ çÀ≈—°°“√é (Core Principles) ∑—ÈßÀ¡¥
‚¥¬ ç·π«∑“ßªØ‘∫—μ‘∑’Ë¥’é (Best Practices) ‡ªìπ à«π
∑’Ë „Àâ√“¬≈–‡Õ’¬¥À√◊Õ«‘∏’°“√¥”‡π‘π°“√‡æ‘Ë¡‡μ‘¡
‡æ◊ËÕ„Àâ√—∞«‘ “À°‘® “¡“√∂ªØ‘∫—μ‘μ“¡À≈—°°“√‰¥â
 ”À√—∫√—∞«‘ “À°‘®∑’Ë ‡ªìπ∫√‘…—∑®¥∑–‡∫’¬π„π
μ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ „Àâ∂◊ÕªØ‘∫—μ‘μ“¡
À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’¢Õßμ≈“¥À≈—°∑√—æ¬å
·Ààßª√–‡∑»‰∑¬§«∫§Ÿà‰ª¥â«¬

 à«π≈”¥—∫¢—Èπ¢Õß°“√ªØ‘∫—μ‘π—Èπ ®–¡ÿàß‡πâπ„Àâ
√—∞«‘ “À°‘®®—¥„Àâ¡’√–∫∫°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’
μ“¡À≈—°°“√·≈–·π«∑“ßªØ‘∫—μ‘∑’Ë¥’©∫—∫π’È ·≈–„Àâ
√—∞«‘ “À°‘®¡’∂âÕ¬·∂≈ß (Statement) ‰«â„π√“¬ß“π
ª√–®”ªï¢Õß√—∞«‘ “À°‘® ´÷ËßÕ∏‘∫“¬∂÷ßπ‚¬∫“¬·≈–
¢Õ∫‡¢μ∑’Ë§≥–°√√¡°“√√—∞«‘ “À°‘®‰¥â‡≈◊Õ°„™â
ªØ‘∫—μ‘·≈–æ—≤π“°“√μà“ßÊ ∑’Ë‡°‘¥¢÷Èπ ‚¥¬· ¥ß‰«â
∂—¥®“°√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’ ´÷Ëß®–„™â‡ªìπ à«π
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Àπ÷Ëß¢Õß°“√ª√–‡¡‘π°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
©∫—∫π’È‡ªìπ¢âÕ‡ πÕ∑’Ë‡ÀÁπ«à“ ®–∑”„Àâ√—∞«‘ “À°‘®
 “¡“√∂¬°√–¥—∫°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ „ Àâ
∑—¥‡∑’¬¡°—∫ “°≈‰¥â √—∞«‘ “À°‘®§«√π”À≈—°°“√
·≈–·π«∑“ßªØ‘∫—μ‘∑’Ë¥’©∫—∫π’È‰ªªØ‘∫—μ‘„Àâ‰¥â¡“°∑’Ë ÿ¥
‚¥¬Õ“®ª√—∫„™â „Àâ‡À¡“– ¡°—∫ ¿“æ°“√≥å¢Õß
·μà≈–√—∞«‘ “À°‘® À“°√—∞«‘ “À°‘®„¥‰¡à “¡“√∂®—¥„Àâ¡’
√–∫∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’ ‰¥â „Àâ§≥–°√√¡°“√
√—∞«‘ “À°‘®√“¬ß“π‡Àμÿº≈¥—ß°≈à“«μàÕ°√–∑√«ß°“√§≈—ß
(Comply or Explain) ·≈–°√–∑√«ß°“√§≈—ß®–
®—¥„Àâ¡’°“√ª√–‡¡‘π√–∫∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’¢Õß
√—∞«‘ “À°‘®Õ¬à“ß ¡Ë”‡ ¡Õ

 “√– ”§—≠¢ÕßÀ≈—°°“√·≈–·π«∑“ß
°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘® ªï 2552
1. °“√¥”‡π‘π°“√¢Õß√—∞„π∞“π–‡®â“¢Õß

®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫¿“§√—∞§«√°”Àπ¥
·π«π‚¬∫“¬¢ÕßºŸâ∂◊ÕÀÿâπ¿“§√—∞¢Õß√—∞«‘ “À°‘®
(Statement of Directions) ∑’Ë™—¥‡®π ‚¥¬°√√¡°“√
√—∞«‘ “À°‘®·≈–ºŸâ∫√‘À“√ Ÿß ÿ¥§«√¬÷¥·π«π‚¬∫“¬¢Õß
ºŸâ∂◊ÕÀÿâπ¿“§√—∞¢Õß√—∞«‘ “À°‘® ‡æ◊ËÕ„™â‡ªìπ·π«∑“ß
„π°“√°”Àπ¥¬ÿ∑∏»“ μ√å„π°“√æ—≤π“√—∞«‘ “À°‘®
·≈–‡º¬·æ√à·π«∑“ß°“√æ—≤π“μàÕ “∏“√≥™π
(Statement of Corporate Intent) ·≈–¿“§√—∞§«√
„ÀâÕ‘ √–„π°“√¥”‡π‘πß“π·°à§≥–°√√¡°“√√—∞«‘ “À°‘®
·≈–‰¡à§«√‡¢â“‰ª·∑√°·´ß°“√∫√‘À“√ß“πª√–®”

2.  ‘∑∏‘¢ÕßºŸâ∂◊ÕÀÿâπ·≈–§«“¡‡∑à“‡∑’¬¡°—π
®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ

¡’ ‘∑∏‘√à«¡„π§«“¡‡ªìπ‡®â“¢Õß ‚¥¬§«∫§ÿ¡√—∞«‘ “À°‘®
ºà“π°√–∫«π·μàßμ—Èß§≥–°√√¡°“√∑’Ë¡’À≈—°‡°≥±å
°“√ √√À“Õ¬à“ß‚ª√àß„ ‡æ◊ËÕ∑”Àπâ“∑’Ë ·∑πμπ
°√√¡°“√∑’Ë‰¥â√—∫°“√·μàßμ—Èß®–μâÕß‡ªìπ°√√¡°“√

„π√—∞«‘ “À°‘®‰¡à‡°‘π 3 ·Ààß ‚¥¬π—∫√«¡°“√‡ªìπ
°√√¡°“√‚¥¬μ”·Àπàß·≈–°“√‰¥â√—∫¡Õ∫À¡“¬„Àâ
ªØ‘∫—μ‘√“™°“√·∑π„πμ”·Àπàß°√√¡°“√ ·≈–‰¡à§«√
¥”√ßμ”·Àπàß‡ªìπ°√√¡°“√°”°—∫°‘®°“√ (Regulator)
„π√—∞«‘ “À°‘® “¢“π—ÈπÊ ∑—Èßπ’È À“°·μàßμ—ÈßÕ¥’μ
ºŸâ∫√‘À“√ Ÿß ÿ¥¢Õß√—∞«‘ “À°‘®π—Èπ‡ªìπ°√√¡°“√
√—∞«‘ “À°‘® §«√æâπ®“°μ”·Àπàß·≈â«Õ¬à“ßπâÕ¬ 1 ªï
·≈–‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ∑ÿ°§π§«√¡’‚Õ°“ ·≈–
‰¥â√—∫°“√ªØ‘∫—μ‘Õ¬à“ß‡∑à“‡∑’¬¡°—π‚¥¬¡’ ‘∑∏‘‰¥â√—∫
¢âÕ¡Ÿ≈ “√ π‡∑»Õ¬à“ß‡æ’¬ßæÕ ·≈–∑—π‡«≈“‡æ◊ËÕ°“√
μ—¥ ‘π„®∑’Ë¡’ª√– ‘∑∏‘º≈

3. §«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√œ
®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫§«“¡√—∫º‘¥™Õ∫¢Õß

§≥–°√√¡°“√ „π∫∑∫“∑ ”§—≠„π°“√°”°—∫¥Ÿ·≈
°“√¥”‡π‘πß“π¢Õß√—∞«‘ “À°‘®‡æ◊ËÕª√–‚¬™πå Ÿß ÿ¥μàÕ
¿“§√—∞·≈–ª√–™“™π §«√®—¥„Àâ¡’¬ÿ∑∏»“ μ√å
°“√æ—≤π“Õß§å°“√∑’Ë Õ¥§≈âÕß°—∫·π«π‚¬∫“¬¢Õß
ºŸâ∂◊ÕÀÿâπ¿“§√—∞¢Õß√—∞«‘ “À°‘® μ‘¥μ“¡°”°—∫
„Àâ¡’°“√¥”‡π‘πß“π„Àâ∫√√≈ÿ«—μ∂ÿª√– ß§å °“√°”Àπ¥
«‘ —¬∑—»πå¢Õß°‘®°“√ ¡’§«“¡√—∫º‘¥™Õ∫μàÕ
°“√ªØ‘∫—μ‘ß“π¢ÕßΩÉ“¬®—¥°“√ ‚¥¬§«√μ‘¥μ“¡º≈
°“√¥”‡π‘πß“π¢ÕßΩÉ“¬®—¥°“√„Àâ¡’°“√ªØ‘∫—μ‘μ“¡
·ºπß“π∑’Ë°”Àπ¥‰«âÕ¬à“ß ¡Ë”‡ ¡Õ °“√®—¥„Àâ¡’
®√√¬“∫√√≥ (Code of Conduct) ¢Õß√—∞«‘ “À°‘®
∑’Ë ‡ªìπ≈“¬≈—°…≥åÕ—°…√ ·≈–∑∫∑«π/ª√—∫ª√ÿß
®√√¬“∫√√≥¥—ß°≈à“«„Àâ∑—π ¡—¬‡ªìπª√–®” °“√¡’
¡“μ√°“√ªÑÕß°—π°√≥’∑’Ë°√√¡°“√·≈–ºŸâ∫√‘À“√„™â¢âÕ¡Ÿ≈
¿“¬„π‡æ◊ËÕÀ“º≈ª√–‚¬™πå„Àâ·°àμπ‡ÕßÀ√◊ÕºŸâÕ◊Ëπ
„π∑“ß¡‘™Õ∫ (Abusive Self-dealing) °“√∑”Àπâ“∑’Ë
°”Àπ¥À≈—°‡°≥±å°“√ª√–‡¡‘πº≈¢ÕßºŸâ∫√‘À“√ Ÿß ÿ¥
‚¥¬ª√–‡¡‘πº≈Õ¬à“ß ¡Ë”‡ ¡ÕÕ¬à“ßπâÕ¬ªï≈– 1 §√—Èß
°“√¡’¿“«–ºŸâπ” «‘ —¬∑—»πå ·≈–¡’§«“¡‡ªìπÕ‘ √–
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„π°“√μ—¥ ‘π„®‡æ◊ËÕª√–‚¬™πå Ÿß ÿ¥¢Õß√—∞«‘ “À°‘®
·≈–‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ‚¥¬√«¡ ·≈–¡’‚§√ß √â“ß
§≥–°√√¡°“√√—∞«‘ “À°‘®∑’Ë‡Õ◊ÈÕμàÕ°“√ªØ‘∫—μ‘Àπâ“∑’Ë
Õ¬à“ß‡ªìπÕ‘ √– ‚¥¬‡ªìπ∫ÿ§§≈∑’Ë¡’§«“¡√Ÿâ§«“¡ “¡“√∂
‡©æ“–¥â“π∑’Ë‡ªìπª√–‚¬™πå·°à√—∞«‘ “À°‘® ·≈–§«√¡’
°√√¡°“√∑’Ë‡ªìπÕ‘ √–®“°¿“¬πÕ°„π®”π«π∑’Ë¡“°æÕ
‡æ◊ËÕªÑÕß°—π°“√§√Õ∫ß” °“√¡’°√√¡°“√∑’Ë‡ªìπÕ‘ √–
®“°¿“¬πÕ°Õ¬à“ßπâÕ¬Àπ÷Ëß„π “¡¢Õß°√√¡°“√
∑—Èß§≥– ‚¥¬°√√¡°“√∑’Ë‡ªìπÕ‘ √–®“°¿“¬πÕ°
Õ¬à“ßπâÕ¬Àπ÷Ëß§π§«√·μàßμ—Èß®“°∫—≠™’√“¬™◊ËÕ°√√¡°“√
√—∞«‘ “À°‘®∑’Ë°√–∑√«ß°“√§≈—ß®—¥∑”¢÷Èπ °“√®—¥„Àâ¡’
§≥–Õπÿ°√√¡°“√ √√À“ §≥–Õπÿ°√√¡°“√æ‘®“√≥“
§à“μÕ∫·∑π §≥–Õπÿ°√√¡°“√∫√‘À“√§«“¡‡ ’Ë¬ß
‡ªìπμâπ ‡æ◊ËÕ™à«¬»÷°…“·≈–°≈—Ëπ°√Õßß“πμ“¡
§«“¡®”‡ªìπ °“√°”Àπ¥∫√√∑—¥∞“π°“√ªØ‘∫—μ‘ß“π
¢Õß§≥–°√√¡°“√Õ¬à“ß¡’À≈—°‡°≥±å ·≈–ª√–‡¡‘π
º≈°“√ªØ‘∫—μ‘ß“π¥â«¬μπ‡Õß‡∑’¬∫°—∫∫√√∑—¥∞“π
¥—ß°≈à“«‡ªìπ√–¬–Ê Õ¬à“ßπâÕ¬ªï≈– 1 §√—Èß °“√‰¥â√—∫
¢âÕ¡Ÿ≈∑’Ë∂Ÿ°μâÕß·≈–∑—π‡«≈“ ‡æ◊ËÕª√–°Õ∫°“√æ‘®“√≥“
μ—¥ ‘π„®„πª√–‡¥Áπμà“ßÊ ‰¥âÕ¬à“ß√Õ∫§Õ∫‡∑’Ë¬ßμ√ß
°“√°”Àπ¥§à“μÕ∫·∑π¢Õß°√√¡°“√§«√°”Àπ¥
Õ¬à“ß‡ªìπ∏√√¡ ‚ª√àß„  ‚¥¬Õâ“ßÕ‘ß§«“¡¡’ª√– ‘∑∏‘¿“æ
∑“ß¥â“π°“√ªØ‘∫—μ‘ß“π ·≈–§ÿ≥ ¡∫—μ‘¢Õß°√√¡°“√
‡ªìπ ”§—≠ μ≈Õ¥®π§«√®—¥§à“μÕ∫·∑π„ÀâÕ¬Ÿà„π
≈—°…≥–∑’Ë‡ª√’¬∫‡∑’¬∫‰¥â°—∫°‘®°“√À√◊Õ√—∞«‘ “À°‘®
∑’Ë¡’≈—°…≥–∑√—æ¬å ‘πÀ√◊Õ√“¬‰¥â„°≈â‡§’¬ß°—π ·≈–
¡’≈—°…≥–∑’Ë‡™◊ËÕ¡‚¬ß‰¥â°—∫º≈ªØ‘∫—μ‘ß“π¢Õß√—∞«‘ “À°‘®

4. ∫∑∫“∑¢ÕßºŸâ¡’ à«π‰¥â à«π‡ ’¬
®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫°“√¥Ÿ·≈ºŸâ¡’ à«π‰¥â à«π‡ ’¬

®“°√—∞«‘ “À°‘®μ“¡ ‘∑∏‘∑’Ë¡’μ“¡°ÆÀ¡“¬∑’Ë‡°’Ë¬«¢âÕß
·≈–§≥–°√√¡°“√√—∞«‘ “À°‘®§«√°”Àπ¥π‚¬∫“¬
„π°“√¥Ÿ·≈ ‘Ëß·«¥≈âÕ¡·≈– —ß§¡Õ¬à“ß™—¥‡®π ‚¥¬

°”Àπ¥„Àâ¡’°“√√—∫øíß§«“¡§‘¥‡ÀÁπ¢Õßª√–™“™π
„π°√≥’∑’Ë√—∞«‘ “À°‘®¡’°“√¥”‡π‘π‚§√ß°“√À√◊Õ
°‘®°√√¡„¥∑’ËÕ“®¡’º≈°√–∑∫μàÕ§ÿ≥¿“æ ‘Ëß·«¥≈âÕ¡
 ÿ¢¿“æÕπ“¡—¬ §ÿ≥¿“æ™’«‘μ À√◊Õ à«π‰¥â à«π‡ ’¬
Õ◊Ëπ„¥∑’Ë‡°’Ë¬«¢âÕß°—∫™ÿ¡™πÀ√◊Õ∑âÕß∂‘Ëπ

5. °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈·≈–§«“¡‚ª√àß„ 
®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫°“√®—¥„Àâ¡’Àπà«¬ß“π

À√◊ÕºŸâ√—∫º‘¥™Õ∫ß“π ◊ËÕ “√°—∫∫ÿ§§≈¿“¬πÕ° ‡æ◊ËÕ
 ◊ËÕ “√°—∫ºŸâ≈ß∑ÿπ·≈–ºŸâ∑’Ë‡°’Ë¬«¢âÕßÕ¬à“ß‡∑à“‡∑’¬¡
·≈–‡ªìπ∏√√¡ ‚¥¬§≥–°√√¡°“√√—∞«‘ “À°‘®§«√¥Ÿ·≈
„Àâ¡’°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈ “√ π‡∑» ”§—≠∑’Ë‡°’Ë¬«¢âÕß
°—∫√—∞«‘ “À°‘® ∑—Èß¢âÕ¡Ÿ≈ “√ π‡∑»∑“ß°“√‡ß‘π·≈–
∑’Ë‰¡à„™à∑“ß°“√‡ß‘πÕ¬à“ß∂Ÿ°μâÕß ‡™◊ËÕ∂◊Õ‰¥â §√∫∂â«π
‡æ’¬ßæÕ  ¡Ë”‡ ¡Õ·≈–∑—π‡«≈“·≈–„Àâ√—∞«‘ “À°‘®
∫—π∑÷°¢âÕ¡Ÿ≈¥—ß°≈à“«„π√–∫∫ GFMIS-SOE μ“¡√–¬–
‡«≈“∑’Ë°”Àπ¥ °“√®—¥„Àâ¡’§≥–°√√¡°“√μ√«® Õ∫
(Audit Committee) ÷́Ëß¡’Õß§åª√–°Õ∫ §ÿ≥ ¡∫—μ‘
Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫ μ“¡À≈—°‡°≥±å·≈–
·π«∑“ßªØ‘∫—μ‘¢Õß§≥–°√√¡°“√μ√«® Õ∫„π
√—∞«‘ “À°‘®∑’Ë§≥–√—∞¡πμ√’‡ÀÁπ™Õ∫ ‡æ◊ËÕ·μàßμ—Èß
ºŸâ Õ∫∫—≠™’∑’Ë¡’§«“¡Õ‘ √–‡¢â“¡“∑”Àπâ“∑’Ë®—¥∑”
·≈–∑∫∑«π√“¬ß“π∑“ß°“√‡ß‘π ·≈–°“√®—¥μ—Èß
Àπà«¬ß“π∫√‘À“√§«“¡‡ ’Ë¬ß‡æ◊ËÕ®—¥∑”√“¬ß“π
ª√–‡¡‘πº≈§«“¡‡ ’Ë¬ß ‡ πÕ§≥–Õπÿ°√√¡°“√
∫√‘À“√§«“¡‡ ’Ë¬ß‡æ◊ËÕ‡ πÕ§≥–°√√¡°“√√—∞«‘ “À°‘®

6. ®√√¬“∫√√≥
®–‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫°“√®—¥„Àâ¡’·π«∑“ß

ªØ‘∫—μ‘‡°’Ë¬«°—∫®√√¬“∫√√≥ ‡æ◊ËÕ„Àâ°√√¡°“√ ºŸâ∫√‘À“√
ΩÉ“¬®—¥°“√ ·≈–æπ—°ß“π∑ÿ°§π ‰¥â∑√“∫·≈–π”‰ª„™â
ªØ‘∫—μ‘Õ¬à“ß‡§√àß§√—¥ ‚¥¬§√Õ∫§≈ÿ¡∂÷ß®√√¬“∫√√≥
¢ÕßºŸâ∫√‘À“√∑’Ë¡’μàÕ‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπæπ—°ß“π
≈Ÿ°§â“·≈–ª√–™“™π §Ÿà§â“·≈–/À√◊Õ‡®â“Àπ’È·≈–/À√◊Õ
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≈Ÿ°Àπ’È §Ÿà·¢àß∑“ß°“√§â“  —ß§¡ à«π√«¡ ·≈–
®√√¬“∫√√≥¢Õßæπ—°ß“πμ≈Õ¥®π®√√¬“∫√√≥
¢Õß‡®â“¢Õß

·π«§‘¥μ—«™’È«—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’
μ—«™’È«—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®μ“¡

À≈—°∏√√¡“¿‘∫“≈¢Õß°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’
(Good Corporate Governance Key Performance
Indicator) π—Èπ ·∫àßμ—«™’È«—¥ÕÕ°‡ªìπ 2  à«π§◊Õ
μ—«™’È«—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π à«π¢Õß§≥–°√√¡°“√
√—∞«‘ “À°‘® ·≈–„π à«π¢ÕßºŸâ∫√‘À“√√—∞«‘ “À°‘®·≈–
æπ—°ß“π√—∞«‘ “À°‘® ÷́Ëßμ—«™’È«—¥°“√∑”Àπâ“∑’Ë¢Õß
§≥–°√√¡°“√√—∞«‘ “À°‘®π—Èπ „™â·π«§‘¥μ—«™’È«—¥√à«¡
¢ÕßÕß§å°“√¡À“™π ªï 2554 ´÷Ëß¡’μ—«™’È«—¥°“√
∑”Àπâ“∑’Ë¢Õß§≥–°√√¡°“√Õß§å°“√¡À“™π‰«â
Õ¬à“ß™—¥‡®π  à«πμ—«™’È«—¥°“√ªØ‘∫—μ‘μ“¡À≈—°°“√
°”°—∫¥Ÿ·≈∑’Ë¥’¢ÕßºŸâ∫√‘À“√√—∞«‘ “À°‘®·≈–æπ—°ß“π
√—∞«‘ “À°‘®π—Èπ ‰¥â„™âμ—«™’È«—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘®μ“¡À≈—°∏√√¡“¿‘∫“≈¢Õß°“√∫√‘À“√
°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’ ∑’Ë¬÷¥·π«∑“ßμ“¡°“√®—¥Õ—π¥—∫
°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’¢Õßμ≈“¥À≈—°∑√—æ¬å
·Ààßª√–‡∑»‰∑¬ ·≈– ”π—°ß“π§≥–°√√¡°“√°”°—∫
À≈—°∑√—æ¬å·≈–μ≈“¥À≈—°∑√—æ¬å (°.≈.μ.) √à«¡°—∫

À≈—°°“√ PDCA (Plan - Do - Check - Act) À√◊Õ
«ß®√‡¥¡¡‘Ëß (Deming Cycle) ¢Õß Dr. Edward
Deming ∑’Ë¡ÿàß‡πâπ„Àâ√—∞«‘ “À°‘®¡’°“√ª√—∫ª√ÿß·°â‰¢
·≈–æ—≤π“°“√¥”‡π‘πß“πÕ¬à“ß‡ªìπ¢—ÈπμÕπ·≈–
μàÕ‡π◊ËÕß ¥—ßπ’È
1. ·π«§‘¥μ—«™’È«—¥√à«¡¢ÕßÕß§å°“√¡À“™π

ªï 2554
À≈—°°“√æ‘®“√≥“ª√–‡¡‘π°“√ªØ‘∫—μ‘Àπâ“∑’Ë¢Õß

§≥–°√√¡°“√Õß§å°“√¡À“™π ÷́ËßμâÕß¥”‡π‘π°“√
μ“¡¡“μ√“ 24 ·Ààßæ√–√“™∫—≠≠—μ‘Õß§å°“√¡À“™π
æ.». 2542 ∑’Ë°”Àπ¥„Àâ§≥–°√√¡°“√¡’Õ”π“®
Àπâ“∑’Ë§«∫§ÿ¡¥Ÿ·≈Õß§å°“√¡À“™π „Àâ¥”‡π‘π°‘®°“√
„Àâ‡ªìπ‰ªμ“¡«—μ∂ÿª√– ß§å∑’Ë°”Àπ¥‰«â ª√–°Õ∫°—∫
¡μ‘§≥–√—∞¡πμ√’‡¡◊ËÕ«—π∑’Ë 19 æƒ…¿“§¡ 2552
‡√◊ËÕß ·π«∑“ß°“√∫√‘À“√¢Õß§≥–°√√¡°“√Õß§å°“√
¡À“™π ∑’Ë¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ°”Àπ¥¡“μ√∞“π
„π°“√∫√‘À“√¢Õß§≥–°√√¡°“√Õß§å°“√¡À“™π
„Àâ§≥–°√√¡°“√Õß§å°“√¡À“™ππ”‰ª„™â ‡ªìπ
·π«ªØ‘∫—μ‘ ·≈–‡æ◊ËÕ„ÀâÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß„™â„π
°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π¢Õß§≥–°√√¡°“√
Õß§å°“√¡À“™π ·∫àß‡ªìπ°“√ª√–‡¡‘π„πª√–‡¥Áπ¬àÕ¬
√«¡ 18 ª√–‡¥Áπ ¥—ßμ“√“ß∑’Ë 1 (μ—«™’È«—¥√à«¡
Õß§å°“√¡À“™π, 2554)
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μ“√“ß∑’Ë 1 · ¥ßª√–‡¥Áπ°“√ª√–‡¡‘π°“√ªØ‘∫—μ‘ß“π¢Õß§≥–°√√¡°“√Õß§å°“√¡À“™π

ª√–‡¥Áπ°“√ª√–‡¡‘π πÈ”Àπ—°
(√âÕ¬≈–)

1.1 §≥–°√√¡°“√„Àâ§«“¡‡ÀÁπ™Õ∫·ºπ¬ÿ∑∏»“ μ√å„À¡àÀ√◊Õ∑∫∑«π·ºπ¬ÿ∑∏»“ μ√å 20
‡¥‘¡¿“¬„π‡«≈“∑’Ë°”Àπ¥

1.2 ∫∑∫“∑¢Õß§≥–°√√¡°“√„π°“√μ‘¥μ“¡·≈–∑∫∑«π§«“¡‡æ’¬ßæÕ¢Õß√–∫∫°“√∫√‘À“√ 15
®—¥°“√Õß§å°“√¡À“™π∑’Ë ”§—≠Õ¬à“ßπâÕ¬‡ªìπ√“¬‰μ√¡“ 
1.2.1 ¡’°“√√“¬ß“πº≈°“√§«∫§ÿ¡¿“¬„π (3)
1.2.2 ¡’°“√√“¬ß“πº≈°“√μ√«® Õ∫¿“¬„π (3)
1.2.3 ¡’°“√√“¬ß“πº≈°“√∫√‘À“√§«“¡‡ ’Ë¬ß (3)
1.2.4 ¡’°“√√“¬ß“πº≈°“√∫√‘À“√®—¥°“√ “√ π‡∑» (3)
1.2.5 ¡’°“√√“¬ß“πº≈°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈ (3)

1.3 °“√¥Ÿ·≈μ‘¥μ“¡º≈°“√¥”‡π‘πß“π∑—Èß„π¥â“π°“√‡ß‘π·≈–‰¡à„™à°“√‡ß‘π (¥â“π¿“√°‘®À≈—°) 10
Õ¬à“ß ¡Ë”‡ ¡Õ
1.3.1 §ÿ≥¿“æ¢Õß√“¬ß“π¥â“π°“√‡ß‘π (4)
1.3.2 §ÿ≥¿“æ¢Õß√“¬ß“π¥â“π¿“√°‘®À≈—° (4)
1.3.3 °“√ àß√“¬ß“πº≈°“√¥”‡π‘πß“π¥â“π°“√‡ß‘π·≈–¥â“π¿“√°‘®À≈—° ·°à√—∞¡πμ√’ (2)

∑’Ë°”°—∫¥Ÿ·≈Õß§å°“√¡À“™π
1.4 §≥–°√√¡°“√°”°—∫„Àâ¡’°“√ª√–‡¡‘πº≈ß“πºŸâ∫√‘À“√√–¥—∫ Ÿß 10

(√Õß®“°ºŸâ∫√‘À“√ Ÿß ÿ¥ 2 √–¥—∫)
1.5 °“√‡¢â“√à«¡°“√ª√–™ÿ¡¢Õß§≥–°√√¡°“√/Õπÿ°√√¡°“√ 10
1.6 °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈·≈– “√ π‡∑»∑’Ë ”§—≠μàÕÕß§å°“√¡À“™π„π√“¬ß“πª√–®”ªïß∫ª√–¡“≥ 15

À√◊Õ‡«Á∫‰´μå¢ÕßÕß§å°“√¡À“™π ∑—Èß„π¥â“π°“√‡ß‘π·≈–‰¡à„™à°“√‡ß‘π (¥â“π¿“√°‘®À≈—°)
Õ¬à“ß∂Ÿ°μâÕß‡™◊ËÕ∂◊Õ‰¥â
1.6.1 ¡’°“√®—¥∑”√“¬ß“π°“√«‘‡§√“–Àå¥â“π°“√‡ß‘π·≈–‰¡à„™à°“√‡ß‘π (¥â“π¿“√°‘®À≈—°) (2)
1.6.2 °“√‡ªî¥‡º¬ß∫°“√‡ß‘π (2)
1.6.3 °“√‡ªî¥‡º¬ª√–«—μ‘¢Õß§≥–°√√¡°“√ (2)
1.6.4 °“√‡ªî¥‡º¬°“√‡¢â“ª√–™ÿ¡¢Õß§≥–°√√¡°“√ (2)
1.6.5 °“√‡ªî¥‡º¬‚§√ß √â“ß§≥–°√√¡°“√·≈–Õπÿ°√√¡°“√ (2)
1.6.6 °“√‡ªî¥‡º¬æ—π∏°‘® ·ºπ°“√ªØ‘∫—μ‘ß“π ·≈–°≈¬ÿ∑∏å (2)
1.6.7 °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈∑’Ë ”§—≠¢ÕßÕß§å°“√„π‡«Á∫‰´μå¢ÕßÕß§å°“√¡À“™π (3)
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°“√æ—≤π“μπ‡Õß¢Õß§≥–°√√¡°“√‡æ◊ËÕ àß‡ √‘¡§«“¡√Ÿâ§«“¡ “¡“√∂¢Õß§≥–°√√¡°“√ ·∫àß‡ªìπ
°“√ª√–‡¡‘π„πª√–‡¥Áπ¬àÕ¬ √«¡ 2 ª√–‡¥Áπ ¥—ßμ“√“ß∑’Ë 2

μ“√“ß∑’Ë 2 · ¥ßª√–‡¥Áπ°“√ª√–‡¡‘π°“√æ—≤π“μπ‡Õß¢Õß§≥–°√√¡°“√

ª√–‡¥Áπ°“√ª√–‡¡‘π πÈ”Àπ—°
(√âÕ¬≈–)

2.1 ¡’°“√‡ªî¥‡º¬º≈°“√ª√–‡¡‘πμπ‡Õß·°à§≥–°√√¡°“√„π∑’Ëª√–™ÿ¡Õ¬à“ß‡ªìπ∑“ß°“√‚¥¬ 10
§≥–°√√¡°“√√à«¡· ¥ß§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫º≈ª√–‡¡‘π·≈–°”Àπ¥·π«∑“ßªØ‘∫—μ‘

2.2 ¡’°“√®—¥„Àâ¡’°‘®°√√¡‡æ◊ËÕæ—≤π“§«“¡√Ÿâ§«“¡ “¡“√∂¢Õß§≥–°√√¡°“√ 10

μ—«Õ¬à“ß ‡°≥±å°“√„Àâ§–·ππª√–‡¥Áπ¬àÕ¬·≈–√“¬°“√‡Õ° “√À≈—°∞“πª√–°Õ∫°“√ª√–‡¡‘πº≈
¡’¥—ßμ“√“ß∑’Ë 3

μ“√“ß∑’Ë 3 · ¥ßμ—«™’È«—¥°“√∑”Àπâ“∑’Ë¢Õß§≥–°√√¡°“√„Àâ§«“¡‡ÀÁπ™Õ∫·ºπ¬ÿ∑∏»“ μ√å„À¡àÀ√◊Õ∑∫∑«π
·ºπ¬ÿ∑∏»“ μ√å‡¥‘¡¿“¬„π‡«≈“∑’Ë°”Àπ¥

1. ∫∑∫“∑·≈–°“√ªØ‘∫—μ‘Àπâ“∑’Ë¢Õß§≥–°√√¡°“√Õß§å°“√¡À“™π (πÈ”Àπ—°√âÕ¬≈– 80)
§≥–°√√¡°“√„Àâ§«“¡‡ÀÁπ™Õ∫·ºπ¬ÿ∑∏»“ μ√å„À¡àÀ√◊Õ∑∫∑«π·ºπ¬ÿ∑∏»“ μ√å‡¥‘¡¿“¬„π
‡«≈“∑’Ë°”Àπ¥ (πÈ”Àπ—°√âÕ¬≈– 20)
‡π◊ÈÕÀ“¢Õß·ºπ¬ÿ∑∏»“ μ√å¡’ 5 ª√–‡¥Áπ §◊Õ 1) «‘ —¬∑—»πå 2) ¿“√°‘®À√◊Õæ—π∏°‘®
3) «—μ∂ÿª√– ß§å/π‚¬∫“¬ 4) °≈¬ÿ∑∏å ·≈– 5) ‡ªÑ“À¡“¬

‡°≥±å°“√„Àâ§–·ππ

1 2 3 4 5 * „Àâ§«“¡‡ÀÁπ™Õ∫·ºπ¬ÿ∑∏»“ μ√å„À¡à À√◊Õ∑∫∑«π¬ÿ∑∏»“ μ√å‡¥‘¡
¿“¬„π‰μ√¡“ ∑’Ë 1/25....

1 2 3 4 5 * „Àâ§«“¡‡ÀÁπ™Õ∫·ºπ¬ÿ∑∏»“ μ√å„À¡à À√◊Õ∑∫∑«π¬ÿ∑∏»“ μ√å‡¥‘¡
¿“¬„π 2 ‡¥◊Õπ·√°¢Õßªïß∫ª√–¡“≥ 25....

1 2 3 4 5 * „Àâ§«“¡‡ÀÁπ™Õ∫·ºπ¬ÿ∑∏»“ μ√å„À¡à À√◊Õ∑∫∑«π¬ÿ∑∏»“ μ√å‡¥‘¡
¿“¬„π 1 ‡¥◊Õπ·√°¢Õßªïß∫ª√–¡“≥ 25....

1 2 3 4 5 * „Àâ§«“¡‡ÀÁπ™Õ∫·ºπ¬ÿ∑∏»“ μ√å„À¡à À√◊Õ∑∫∑«π¬ÿ∑∏»“ μ√å‡¥‘¡
¿“¬„π ‘Èπªïß∫ª√–¡“≥ 25....

1 2 3 4 5 * „Àâ§«“¡‡ÀÁπ™Õ∫·ºπ¬ÿ∑∏»“ μ√å„À¡à À√◊Õ∑∫∑«π¬ÿ∑∏»“ μ√å‡¥‘¡
‰¥â°àÕπ ‘Èπªïß∫ª√–¡“≥ 25....Õ¬à“ßπâÕ¬ 1 ‡¥◊Õπ
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2. μ—«™’È«—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
μ“¡À≈—°∏√√¡“¿‘∫“≈¢Õß°“√∫√‘À“√
°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’
μ—«™’È«—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®μ“¡

À≈—°∏√√¡“¿‘∫“≈¢Õß°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’
‡ªìπμ—«™’È«—¥∑’Ë¬÷¥·π«∑“ßμ“¡°“√®—¥Õ—π¥—∫°“√°”°—∫
¥Ÿ·≈°‘®°“√∑’Ë¥’ (Corporate Good Governance
Rating) ¢Õßμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ ·≈–
 ”π—°ß“π§≥–°√√¡°“√°”°—∫À≈—°∑√—æ¬å·≈–
μ≈“¥À≈—°∑√—æ¬å (°.≈.μ.) √à«¡°—∫À≈—°°“√ PDCA
(Plan - Do - Check - Act) À√◊Õ «ß®√‡¥¡¡‘Ëß
(Deming Cycle) ¢Õß Dr. Edward Deming
∑’Ë¡ÿàß‡πâπ„ÀâÕß§å°“√¡’°“√ª√—∫ª√ÿß·°â‰¢·≈–æ—≤π“
°“√¥”‡π‘πß“πÕ¬à“ß‡ªìπ¢—ÈπμÕπ·≈–μàÕ‡π◊Ë Õß
®“°°“√«“ß·ºπß“π Plan (P) ∑’Ë‡ªìπ√–∫∫·≈–

¡’§ÿ≥¿“æ ‚¥¬æ‘®“√≥“ªí®®—¬·«¥≈âÕ¡∑’Ë¡’º≈°√–∑∫
μàÕ√—∞«‘ “À°‘®∑—Èß¿“¬„π·≈–¿“¬πÕ°Õ¬à“ß§√∫∂â«π
‰ª Ÿà°“√ªØ‘∫—μ‘ Do (D) Õ¬à“ß∑—Ë«∂÷ß∑—ÈßÕß§å°“√ ·≈–
®—¥„Àâ¡’°“√μ‘¥μ“¡ª√–‡¡‘πº≈ Check (C) ‡æ◊ËÕπ”
¢âÕ¡Ÿ≈∑’Ë‰¥â‰ª„™â„π°“√æ—≤π“°“√ªØ‘∫—μ‘ß“π ·≈–
ª√—∫ª√ÿß·ºπß“π ACT (A) „ÀâÕß§å°“√∫√√≈ÿ‰¥âμ“¡
«‘ —¬∑—»πå ¿“√°‘® ·≈–‡ªÑ“ª√– ß§å ‚¥¬¡’º≈ ”‡√Á®
∑’Ë¥’¬‘Ëß¢÷Èπ„πÕπ“§μ¢Õß√—∞«‘ “À°‘®

¥— ßπ—È π ‡æ◊Ë Õ „Àâ √— ∞«‘  “À°‘®¡’°“√°”°—∫¥Ÿ·≈
√—∞«‘ “À°‘®∑’Ë¥’ ∑’Ë “¡“√∂ª√—∫ª√ÿß·≈–æ—≤π“
Õ¬à“ßμàÕ‡π◊ËÕß·≈–‡ªìπ√–∫∫¥—ß°≈à“«¢â“ßμâπ ®÷ß°”Àπ¥
·π«∑“ß°“√®—¥√–¥—∫°“√°”°—∫¥Ÿ·≈√—∞«‘ “À°‘®μ“¡
À≈—°∏√√¡“¿‘∫“≈¢Õß°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’
‚¥¬·∫àß°“√æ‘®“√≥“‡ªìπ 3 ¡‘μ‘ ¥—ßμ“√“ß∑’Ë 4

μ“√“ß 4 · ¥ß¡‘μ‘·≈–·π«∑“ß°“√ª√–‡¡‘π

¡‘μ‘ ·π«∑“ß°“√ª√–‡¡‘π
¡‘μ‘∑’Ë 1 °“√¡’√–∫∫ À≈—°°“√ ·π«∑“ß √–‡∫’¬∫¢âÕ∫—ß§—∫μà“ßÊ (Approach)

æ‘®“√≥“§«“¡§√∫∂â«π¢Õß‚§√ß √â“ß Õß§åª√–°Õ∫ §«“¡ —¡æ—π∏å Õ¥§≈âÕß°—∫π‚¬∫“¬
·π«∑“ß √–‡∫’¬∫¢âÕ∫—ß§—∫μà“ß (Integration) √«¡∂÷ß°“√ª√—∫ª√ÿß·°â‰¢ (∂â“¡’/®”‡ªìπ)
(Learning)

¡‘μ‘∑’Ë 2 °“√π”‰ªªØ‘∫—μ‘ (Deployment)
æ‘®“√≥“°“√π”‰ªªØ‘∫—μ‘Õ¬à“ß∑—Ë«∂÷ß ∂Ÿ°μâÕßμ“¡À≈—°°“√À√◊Õ·π«∑“ß∑’Ë°”Àπ¥ ª√–°“»
À√◊Õ√–∫ÿ‰«âÕ¬à“ß§√∫∂â«π

¡‘μ‘∑’Ë 3 º≈∑’Ë‡°‘¥¢÷Èπ (Result)
æ‘®“√≥“º≈∑’Ë‡°‘¥¢÷Èπ«à“‡ªìπ‰ªμ“¡°Æ √–‡∫’¬∫ ¢âÕ∫—ß§—∫ ‡ªÑ“À¡“¬/§«“¡§“¥À«—ß
·≈–·π«ªØ‘∫—μ‘∑’Ë¥’∑’Ë‡ªìπ∑’Ë¬Õ¡√—∫ ‚¥¬º≈∑’Ë‡°‘¥¢÷Èπ¥—ß°≈à“« “¡“√∂ –∑âÕπ°“√ªØ‘∫—μ‘ß“π
∑’Ë¥’¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕß®“°ªï∑’Ëºà“π¡“
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´÷Ëß· ¥ß‡ªìπ·ºπ¿“æ§«“¡ —¡æ—π∏å¢Õß·μà≈–Õß§åª√–°Õ∫ ‰¥â¥—ß√Ÿª∑’Ë 1

√Ÿª∑’Ë 1 · ¥ßÀ≈—°°“√ PDCA (Plan - Do - Check - Act) À√◊Õ «ß®√‡¥¡¡‘Ëß (Deming Cycle)

·π«∑“ß°“√æ‘®“√≥“„Àâ§–·ππ
°“√®—¥√–¥—∫°“√°”°—∫¥Ÿ·≈√—∞«‘ “À°‘®μ“¡À≈—°∏√√¡“¿‘∫“≈¢Õß°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’

°”Àπ¥·∫àß°“√„Àâ§–·ππÕÕ°‡ªìπ 5 √–¥—∫ ‚¥¬‡√’¬ß®“°√–¥—∫ 1 ÷́Ëß‡ªìπ√–¥—∫§–·ππμË” ÿ¥ Ÿà√–¥—∫ 5
´÷Ëß‡ªìπ√–¥—∫§–·ππ Ÿß ÿ¥ ¥—ßμ“√“ß∑’Ë 5

μ“√“ß∑’Ë 5 ‡°≥±å°“√„Àâ§–·ππ

‡°≥±å°“√„Àâ§–·ππ
1 2 3 4 5 ‰¡à¡’ Approach (√–∫∫ À≈—°°“√ ·π«∑“ß √–‡∫’¬∫¢âÕ∫—ß§—∫μà“ßÊ)

1 2 3 4 5 ¡’ Approach (√–∫∫ À≈—°°“√ ·π«∑“ß √–‡∫’¬∫¢âÕ∫—ß§—∫μà“ßÊ)
·μà‰¡à§√∫∂â«π ¡∫Ÿ√≥å

1 2 3 4 5 ¡’ Approach (√–∫∫ À≈—°°“√ ·π«∑“ß √–‡∫’¬∫¢âÕ∫—ß§—∫μà“ßÊ)
§√∫∂â«π ¡∫Ÿ√≥å
¡’ Approach (√–∫∫ À≈—°°“√ ·π«∑“ß √–‡∫’¬∫¢âÕ∫—ß§—∫μà“ßÊ)

1 2 3 4 5 §√∫∂â«π ¡∫Ÿ√≥å
¡’ Deployment (°“√π”‰ªªØ‘∫—μ‘) Õ¬à“ß∑—Ë«∂÷ß ∂Ÿ°μâÕßμ“¡À≈—°°“√·≈–
·π«∑“ßÀ√◊ÕÀ≈—°°“√∑’Ë°”Àπ¥ª√–°“» À√◊Õ√–∫ÿ‰«âÕ¬à“ß§√∫∂â«π ¡∫Ÿ√≥å
¡’ Approach (√–∫∫ À≈—°°“√ ·π«∑“ß √–‡∫’¬∫¢âÕ∫—ß§—∫μà“ßÊ)
§√∫∂â«π ¡∫Ÿ√≥å
¡’ Deployment (°“√π”‰ªªØ‘∫—μ‘) Õ¬à“ß∑—Ë«∂÷ß ∂Ÿ°μâÕßμ“¡À≈—°°“√·≈–

1 2 3 4 5 ·π«∑“ßÀ√◊ÕÀ≈—°°“√∑’Ë°”Àπ¥ª√–°“» À√◊Õ√–∫ÿ‰«âÕ¬à“ß§√∫∂â«π ¡∫Ÿ√≥å
¡’ Result (º≈∑’Ë‡°‘¥¢÷Èπ) ‡ªìπ‰ªμ“¡°Æ √–‡∫’¬∫ ¢âÕ∫—ß§—∫ ‡ªÑ“À¡“¬/
§«“¡§“¥À«—ß ·≈–·π«ªØ‘∫—μ‘∑’Ë‡ªìπ∑’Ë¬Õ¡√—∫ ‚¥¬º≈∑’Ë‡°‘¥¢÷Èπ¥—ß°≈à“«
 “¡“√∂ –∑âÕπº≈°“√ªØ‘∫—μ‘ß“π∑’Ë¥’¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕß®“°ªï∑’Ëºà“π¡“
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·π«§‘¥°“√®—¥∑”§”√—∫√ÕßªÆ‘∫—μ‘ß“π
¢ÕßÕß§å°“√¡À“™π

æ√–√“™∫—≠≠—μ‘√–‡∫’¬∫∫√‘À“√√“™°“√·ºàπ¥‘π
(©∫—∫∑’Ë 5) æ.». 2545 ¡“μ√“ 3/1 ∫—≠≠—μ‘«à“
°“√ªØ‘∫—μ‘Àπâ“∑’Ë¢Õß à«π√“™°“√μâÕß„™â«‘∏’°“√
∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß
„Àâ§”π÷ß∂÷ß§«“¡√—∫º‘¥™Õ∫¢ÕßºŸâªØ‘∫—μ‘ß“π ·≈–
æ√–√“™°ƒ…Æ’°“«à“¥â«¬À≈—°‡°≥±å·≈–«‘∏’°“√∫√‘À“√
°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’ æ.». 2546 ¡’¡“μ√“∑’Ë‡°’Ë¬«¢âÕß
√«¡ 4 ¡“μ√“ §◊Õ ¡“μ√“ 9 ∫—≠≠—μ‘„Àâ à«π√“™°“√
μâÕß®—¥„Àâ¡’°“√μ‘¥μ“¡ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘μ“¡
·ºπªØ‘∫—μ‘√“™°“√ μ“¡À≈—°‡°≥±å·≈–«‘∏’°“√∑’Ë
 à«π√“™°“√°”Àπ¥¢÷Èπ ÷́ËßμâÕß Õ¥§≈âÕß°—∫
¡“μ√∞“π∑’Ë °.æ.√. °”Àπ¥ ¡“μ√“ 12 ∫—≠≠—μ‘«à“
‡æ◊ËÕª√–‚¬™πå„π°“√ªØ‘∫—μ‘√“™°“√ °.æ.√. Õ“®
‡ πÕμàÕ§≥–√—∞¡πμ√’‡æ◊ËÕ°”Àπ¥¡“μ√°“√°”°—∫
°“√ªØ‘∫—μ‘√“™°“√ ‚¥¬«‘∏’°“√®—¥∑”§«“¡μ°≈ß‡ªìπ
≈“¬≈—°…≥åÕ—°…√ À√◊Õ‚¥¬«‘∏’°“√Õ◊Ëπ„¥‡æ◊ËÕ· ¥ß
§«“¡√—∫º‘¥™Õ∫„π°“√ªØ‘∫—μ‘√“™°“√ ¡“μ√“ 45
∫—≠≠—μ‘„Àâ à«π√“™°“√®—¥„Àâ¡’§≥–ºŸâª√–‡¡‘πÕ‘ √–
¥”‡π‘π°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘√“™°“√¢Õß
 à«π√“™°“√‡°’Ë¬«°—∫º≈ —¡ƒ∑∏‘Ï¢Õß¿“√°‘® §ÿ≥¿“æ
°“√„Àâ∫√‘°“√§«“¡æ÷ßæÕ„®¢Õßª√–™“™πºŸâ√—∫∫√‘°“√
§«“¡§ÿâ¡§à“„π¿“√°‘® ·≈–¡“μ√“ 53 ∫—≠≠—μ‘„Àâ
Õß§å°“√¡À“™π·≈–√—∞«‘ “À°‘®®—¥„Àâ¡’À≈—°‡°≥±å
°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’μ“¡·π«∑“ß¢Õß
æ√–√“™°ƒ…Æ’°“π’È ∑—Èßπ’È  à«π√“™°“√μ“¡¡“μ√“ 4
·Ààßæ√–√“™°ƒ…Æ’°“¥—ß°≈à“« À¡“¬√«¡∂÷ßÀπà«¬ß“π
¢Õß√—∞Õ◊Ëπ∑’Ë Õ¬Ÿà „π°”°—∫¢Õß√“™°“√ΩÉ“¬∫√‘À“√
´÷Ëß√«¡∂÷ßÕß§å°“√¡À“™π¥â«¬

§≥–√—∞¡πμ√’‰¥â¡’¡μ‘‡¡◊ËÕ«—π∑’Ë 7 °—π¬“¬π
æ.». 2547 ‡ÀÁπ™Õ∫„πÀ≈—°°“√°”Àπ¥√–∫∫

°“√ª√–‡¡‘πº≈Õß§å°“√¡À“™π ‡æ◊ËÕæ‘ Ÿ®πå∂÷ß§«“¡
¡’ª√– ‘∑∏‘¿“æ·≈–§«“¡§ÿâ¡§à“¢ÕßÕß§å°“√¡À“™π
‚¥¬„ÀâÕß§å°“√¡À“™π∑ÿ°·Ààß®—¥∑”·ºπ¬ÿ∑∏»“ μ√å
‡ πÕμàÕ§≥–√—∞¡πμ√’ ·≈–≈ßπ“¡„π§”√—∫√Õß°“√
ªØ‘∫—μ‘ß“π ‚¥¬„Àâ °.æ.√. ·≈– ”π—°ß“π °.æ.√. ‡ªìπ
ºŸâª√–‡¡‘πº≈ß“π¢ÕßÕß§å°“√¡À“™πμ“¡§”√—∫√Õß
°“√ªØ‘∫—μ‘ß“π·≈–√“¬ß“πμàÕ§≥–√—∞¡πμ√’  ”π—°ß“π
°.æ.√. ¥”‡π‘π°“√ª√–‡¡‘πº≈Õß§å°“√¡À“™π‡¡◊ËÕ
ªïß∫ª√–¡“≥ æ.». 2548 ‡ªìπªï·√° °√–∫«π°“√
ª√–‡¡‘πº≈‡√‘Ë¡¥â«¬°“√°”Àπ¥°√Õ∫°“√ª√–‡¡‘πº≈
°“√ªØ‘∫—μ‘ß“π ·≈–ªØ‘∑‘π°“√®—¥∑”§”√—∫√Õß
°“√ªØ‘∫—μ‘ß“π·≈–°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π¢Õß
Õß§å°“√¡À“™π‚¥¬§≥–°√√¡°“√æ—≤π“√–∫∫
√“™°“√ À≈—ß®“°π—Èπ‡ªìπ°“√‡®√®“§«“¡‡À¡“– ¡
¢Õßμ—«™’È«—¥ §à“‡ªÑ“À¡“¬ ·≈–‡°≥±å°“√„Àâ§–·ππ
º≈°“√ªØ‘∫—μ‘ß“πμ“¡§”√—∫√Õßœ √–À«à“ß§≥–°√√¡°“√
‡®√®“¢âÕμ°≈ß·≈–ª√–‡¡‘πº≈·≈–ºŸâ·∑π§≥–°√√¡°“√
∫√‘À“√Õß§å°“√¡À“™π μ≈Õ¥®π°“√ª√–‡¡‘π
º≈ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘ß“πμ“¡§”√—∫√Õßœ ‡¡◊ËÕ
 ‘Èπªïß∫ª√–¡“≥  ”π—°ß“π °.æ.√.  ®—¥∑”§Ÿà¡◊Õ
°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“πμ“¡§”√—∫√Õß°“√
ªØ‘∫—μ‘ß“π¢ÕßÕß§å°“√¡À“™πª√–®”ªïß∫ª√–¡“≥
æ.». 2552 ©∫—∫π’È¢÷Èπ ‡æ◊ËÕ„ÀâÕß§å°“√¡À“™π
‰¥â∑√“∫·π«∑“ß·≈–«‘∏’°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π
μ≈Õ¥®π “¡“√∂®—¥∑”√“¬ß“π°“√ª√–‡¡‘πº≈
μπ‡Õß‰¥âÕ¬à“ß∂Ÿ°μâÕß§√∫∂â«π ·≈– Õ¥§≈âÕß°—∫
°√Õ∫·≈–·π«∑“ß°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π
¢ÕßÕß§å°“√¡À“™π πÕ°®“°π’È¬—ß‡ªìπ§Ÿà¡◊Õ∑’Ë„™â
Õâ“ßÕ‘ß„π°“√ª√–‡¡‘πº≈ß“π¢ÕßÕß§å°“√¡À“™π
≥  ‘Èπªïß∫ª√–¡“≥ æ.». 2552 (§Ÿà¡◊Õ°“√ª√–‡¡‘π
º≈°“√ªØ‘∫—μ‘ß“πμ“¡§”√—∫√Õß°“√ªØ‘∫—μ‘ß“π¢Õß
Õß§å°“√¡À“™πª√–®”ªïß∫ª√–¡“≥ æ.». 2552)
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·π«§‘¥√–∫∫ª√–‡¡‘πº≈°“√¥”‡π‘πß“π
√—∞«‘ “À°‘®

√–∫∫ª√–‡¡‘πº≈°“√¥”‡π‘πß“π√—∞«‘ “À°‘®
√–∫∫ª√–‡¡‘πº≈°“√¥”‡π‘πß“π√—∞«‘ “À°‘®

‡ªìπ√–∫∫∑’Ë§≥–√—∞¡πμ√’‰¥âÕπÿ¡—μ‘ ‡¡◊ËÕ«—π∑’Ë 20
¡‘∂ÿπ“¬π 2538 ‡æ◊ËÕ¡ÿàßÀ«—ß„π°“√·ª√√Ÿª«‘∏’°“√∫√‘À“√
ß“π®“°¿“§√“™°“√‰ª Ÿà√Ÿª·∫∫¢Õß¿“§‡Õ°™π
·≈–‡ªìπ°“√ª√—∫ª√ÿßª√– ‘∑∏‘¿“æ°“√¥”‡π‘πß“π
¢Õß√—∞«‘ “À°‘®„Àâ Ÿß¢÷Èπ ´÷Ëß‡ªìπ·π«∑“ß„À¡à
„π°“√°”°—∫¥Ÿ·≈ √—∞®–§«∫§ÿ¡º≈ß“π¢Õß√—∞«‘ “À°‘®
‡ªìπÀ≈—° ‚¥¬„Àâ¡’°“√ª√–‡¡‘πº≈°“√¥”‡π‘πß“π¢Õß
√—∞«‘ “À°‘®·∑π°“√§«∫§ÿ¡¢—ÈπμÕπ°“√¥”‡π‘πß“π
‚¥¬≈–‡Õ’¬¥ √—∞®–ª√–‡¡‘πº≈°“√¥”‡π‘πß“π¢Õß
ºŸâ∫√‘À“√·≈–§≥–°√√¡°“√√—∞«‘ “À°‘®‚¥¬¥Ÿº≈°“√
¥”‡π‘πß“π¢Õß√—∞«‘ “À°‘® ∑—Èßπ’È√—∞®–ºàÕπ§≈“¬
°Æ√–‡∫’¬∫∑’Ë„™â§«∫§ÿ¡√—∞«‘ “À°‘® ‚¥¬¡Õ∫À¡“¬
Õ”π“®°“√μ—¥ ‘π„®„Àâ·°à§≥–°√√¡°“√¢Õß√—∞«‘ “À°‘®
‡æ◊ËÕ„Àâ√—∞«‘ “À°‘®¡’§«“¡§≈àÕßμ—«¡“°∑’Ë ÿ¥ ·μà∑—Èßπ’È
√—∞¬—ß§ß¡’§«“¡®”‡ªìπμâÕß§«∫§ÿ¡√—∞«‘ “À°‘®„π
√–¥—∫°«â“ßÊ ∑’Ë¡’º≈ºŸ°æ—π√–¬–¬“«„π‡√◊ËÕß ”§—≠Ê
‡™àπ °“√‡æ‘Ë¡∑ÿπ °“√π” àß√“¬‰¥â·ºàπ¥‘π °“√°Ÿâ‡ß‘π
·≈–°“√§È”ª√–°—π‡ß‘π°Ÿâ¢Õß√—∞«‘ “À°‘® °“√≈ß∑ÿπ
À√◊Õß∫≈ß∑ÿπ¢Õß√—∞«‘ “À°‘® °“√μ√«® Õ∫¿“¬„π
·≈–°“√®—¥∑”·ºπ«‘ “À°‘® ‡ªìπμâπ

√–∫∫ª√–‡¡‘πº≈°“√¥”‡π‘πß“π√—∞«‘ “À°‘®
®–¡ÿàß‡πâπ„Àâ§≥–°√√¡°“√√—∞«‘ “À°‘®‡ªìπºŸâ√—∫º‘¥™Õ∫
„π°“√°”°—∫¥Ÿ·≈√—∞«‘ “À°‘®„Àâ¥”‡π‘π°“√‰¥âÕ¬à“ß
¡’ª√– ‘∑∏‘¿“æ ‚¥¬√—∞®–ª√–‡¡‘πº≈ß“π®√‘ß¢Õß
√—∞«‘ “À°‘®μÕπ ‘Èπªï ‡ª√’¬∫‡∑’¬∫°—∫‡ªÑ“À¡“¬
¢Õßμ—«·ª√μà“ßÊ ∑’Ë°”Àπ¥‰«â„π∫—π∑÷°¢âÕμ°≈ß
°“√ª√–‡¡‘πº≈ ·≈–æ‘®“√≥“„Àâº≈μÕ∫·∑π®“°

º≈ß“π®√‘ßÕ¬à“ß‡ªìπ√–∫∫∑—Èß„π∑“ß∫«°·≈–∑“ß≈∫
‚¥¬®–·∫àßº≈°“√¥”‡π‘πß“πÕÕ°‡ªìπ 5 √–¥—∫
μ—Èß·μàº≈°“√¥”‡π‘πß“π∑’ËμâÕß¡’°“√ª√—∫ª√ÿß®π∂÷ß
º≈°“√¥”‡π‘πß“π∑’Ë¥’¢÷Èπ¡“° √—∞«‘ “À°‘®∑’Ëº≈°“√
¥”‡π‘πß“π∑’Ë¥’°«à“®–‰¥â√—∫º≈μÕ∫·∑π·≈–À√◊Õ
§«“¡Õ‘ √–„π°“√∫√‘À“√ß“π∑’Ë¡“°°«à“

À≈—°°“√√–∫∫ª√–‡¡‘πº≈√—∞«‘ “À°‘®
1. ‡ªìπ°“√πÌ“π‚¬∫“¬¢Õß√—∞∫“≈¡“™à«¬

„π°“√º≈—°¥—π„Àâ√—∞«‘ “À°‘® “¡“√∂ª√—∫ª√ÿß
ª√– ‘∑∏‘¿“æ„π°“√¥Ì“‡π‘πß“π‡æ◊ËÕμÕ∫ πÕß
¬ÿ∑∏»“ μ√å™“μ‘

2. ‡ªìπ√–∫∫∑’Ë∑Ì“„Àâ√—∞«‘ “À°‘®∑√“∫∂÷ß√–¥—∫
§«“¡ “¡“√∂„π°“√·¢àß¢—π‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫§Ÿà·¢àß

3. ‡ªìπ√–∫∫∑’Ë¡ÿàß‡πâπ°“√‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π
°“√¥Ì“‡π‘πß“π¢Õß√—∞«‘ “À°‘® ‚¥¬„Àâ§≥–°√√¡°“√
√—∞«‘ “À°‘®‡ªìπºŸâ√—∫º‘¥™Õ∫μàÕº≈°“√¥Ì“‡π‘πß“π

4. ‡ªìπ√–∫∫∑’Ë¡ÿàß‡πâπ°“√μ‘¥μ“¡·≈–ª√–‡¡‘π
º≈°“√¥Ì“‡π‘πß“π¢ÕßΩÉ“¬∫√‘À“√

5. „™â·ºπ∏ÿ√°‘®/·ºπ°≈¬ÿ∑∏å/·ºπ«‘ “À°‘®
‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√°Ì“Àπ¥‡ªâ“À¡“¬·≈–ª√–‡¡‘πº≈
√«¡∂÷ß°“√μ‘¥μ“¡º≈°“√¥Ì“‡π‘πß“π¢Õß√—∞«‘ “À°‘®

6. ‡ªìπ°“√°Ì“Àπ¥μ—«™’È«—¥À≈—°Ê ∑’Ë –∑âÕπ
º≈°“√¥Ì“‡π‘πß“π ‚¥¬‰¡àμâÕßæ‘®“√≥“„π√“¬≈–‡Õ’¬¥
¡“°‡°‘π‰ª

7. ‡ªìπ°“√°Ì“Àπ¥‡ªâ“À¡“¬μ—«™’È «—¥‚¥¬
¡ÿàß‡πâπ„Àâ√—∞«‘ “À°‘®¡’°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√
‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ‚¥¬‡ª√’¬∫‡∑’¬∫º≈°“√
¥Ì“‡π‘πß“π°—∫¡“μ√∞“π “°≈À√◊Õ Industry Norm

8. ‡ªìπ°“√ª√– “πß“πÕ¬à“ß„°≈â™‘¥√–À«à“ß
°√–∑√«ß‡®â“ —ß°—¥ ‚¥¬§≥–∑Ì“ß“πª√—∫ª√ÿß
ª√– ‘∑∏‘¿“æ√—∞«‘ “À°‘®·≈–°√–∑√«ß°“√§≈—ß
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‚§√ß √â“ß¢Õß√–∫∫ª√–‡¡‘πº≈√—∞«‘ “À°‘®
‚§√ß √â“ß¢Õß√–∫∫ ·∫àßÕÕ°‡ªìπ 3  à«π §◊Õ
 à«π∑’Ë 1 ∫—π∑÷°¢âÕμ°≈ß°“√ª√–‡¡‘πº≈°“√

¥Ì“‡π‘πß“π√—∞«‘ “À°‘® (Performance Agreement)
‡ªìπ∫—π∑÷°¢âÕμ°≈ß√–À«à“ß√—∞∫“≈°—∫√—∞«‘ “À°‘®
‡æ◊ËÕ°Ì“Àπ¥μ—«™’È«—¥·≈–‡ªâ“À¡“¬∑’Ë√—∞μâÕß°“√®“°
√—∞«‘ “À°‘®„π·μà≈–ªï °“√À“√◊Õ‡æ◊ËÕ„Àâ‰¥â¡“´÷Ëß°—∫
∫—π∑÷°¢âÕμ°≈ßœ °“√°Ì“Àπ¥μ—«™’È«—¥·≈–‡ªâ“À¡“¬
®–‡ªìπ‰ªÕ¬à“ßÕ‘ √–·≈–‡ªìπ∏√√¡μàÕºŸâ∫√‘À“√
√—∞«‘ “À°‘® ÷́Ëß “¡“√∂·∫àß°“√¥Ì“‡π‘πß“πÕÕ°‡ªìπ
¢—ÈπμÕπ∑’Ë Ì“§—≠ 3 ¢—ÈπμÕπ ¥—ßπ’È

¢—ÈπμÕπ∑’Ë 1 °“√°Ì“Àπ¥μ—«™’È«—¥°“√
ª√–‡¡‘πº≈ß“π (Performance Criteria) ‡æ◊ËÕ«—¥
ª√– ‘∑∏‘¿“æ°“√¥Ì“‡π‘πß“π¢Õß√—∞«‘ “À°‘®μ“¡
°√Õ∫„π°“√ª√–‡¡‘πº≈œ ·≈–πÈ”Àπ—°„π·μà≈–
μ—«™’È«—¥·∫àß‡ªìπ

√—∞«‘ “À°‘®„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬
(Listed SOEs)

1. º≈°“√¥Ì“‡π‘πß“π√—∞«‘ “À°‘® (πÈ”Àπ—°
√âÕ¬≈– 65)

2. °“√∫√‘À“√®—¥°“√Õß§å°“√ (πÈ”Àπ—°
√âÕ¬≈– 35)

√—∞«‘ “À°‘®∑’Ë ‰¡àÕ¬Ÿà „πμ≈“¥À≈—°∑√—æ¬å
·Ààßª√–‡∑»‰∑¬ (Non-Listed SOEs)

1. °“√¥Ì“‡π‘πß“πμ“¡π‚¬∫“¬ (πÈ”Àπ—°
√âÕ¬≈– 20 +/- 10)

2. º≈°“√¥Ì“‡π‘πß“π¢Õß√—∞«‘ “À°‘®
(πÈ”Àπ—°√âÕ¬≈– 45 +/- 10)

- Financial
- Non - Financial

3. °“√∫√‘À“√®—¥°“√Õß§å°“√ (πÈ”Àπ—°
√âÕ¬≈– 35)

- ∫∑∫“∑¢Õß§≥–°√√¡°“√√—∞«‘ “À°‘®
(πÈ”Àπ—°√âÕ¬≈– 6)

- °“√∫√‘À“√§«“¡‡ ’Ë¬ß (πÈ”Àπ—°
√âÕ¬≈– 7)

- °“√§«∫§ÿ¡¿“¬„π (πÈ”Àπ—°√âÕ¬≈– 4)
- °“√μ√«® Õ∫¿“¬„π (πÈ”Àπ—°

√âÕ¬≈– 6)
- °“√∫√‘À“√®—¥°“√ “√ π‡∑» (πÈ”Àπ—°

√âÕ¬≈– 6)
- °“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈ (πÈ”Àπ—°

√âÕ¬≈– 6)
¢—ÈπμÕπ∑’Ë 2 °“√°Ì“Àπ¥πÈ”Àπ—°À√◊Õ

§«“¡ Ì“§—≠¢Õßμ—«™’È«—¥ (Criterion Weight) μ—«™’È«—¥
∑’Ë°Ì“Àπ¥¢÷Èπ‰¡à‡°‘π 10 μ—«™’È«—¥ ¡’§«“¡ Ì“§—≠
‰¡à‡∑à“°—π ®÷ß°Ì“Àπ¥πÈ”Àπ—°§«“¡ Ì“§—≠¢Õß
·μà≈–μ—«™’È«—¥„π√–¥—∫∑’Ëμà“ß°—π ´÷Ëß®–∑Ì“„ÀâºŸâ∫√‘À“√
¢Õß√—∞«‘ “À°‘® “¡“√∂∫√‘À“√„Àâ Õ¥§≈âÕß°—∫
§«“¡μâÕß°“√¢Õß√—∞∫“≈

¢—ÈπμÕπ∑’Ë 3 °“√°Ì“Àπ¥‡ªâ“À¡“¬„π°“√
¥Ì“‡π‘πß“π Ì“À√—∫·μà≈–μ—«™’È«—¥ (Criterion Value)
‰¥â°Ì“Àπ¥‡ªâ“À¡“¬°“√¥Ì“‡π‘πß“πÕÕ°‡ªìπ 5 √–¥—∫
¥—ßπ’È§◊Õ √–¥—∫∑’Ë 5 §◊Õ ¥’¢÷Èπ¡“° 4 §◊Õ ¥’¢÷Èπ 3 §◊Õ
ª°μ‘ 2 §◊Õ μË” ·≈– 1 §◊Õ μË”¡“° ‡¡◊ËÕ∂÷ß ‘Èπªï
√—∞®–‡¢â“‰ªª√–‡¡‘πº≈°“√¥Ì“‡π‘πß“πμ“¡∫—π∑÷°
¢âÕμ°≈ßœ ·≈–„Àâº≈μÕ∫·∑πμ“¡√–∫∫·√ß®Ÿß„®

 à«π∑’Ë 2 √–∫∫·√ß®Ÿß„®À√◊Õ§à“μÕ∫·∑π
(Incentive System) ª√–°Õ∫¥â«¬

1. §à“μÕ∫·∑π∑’Ë‡ªìπμ—«‡ß‘π
1.1 √–∫∫‚∫π— ¢Õßæπ—°ß“π≈Ÿ°®â“ß·≈–

§≥–°√√¡°“√√—∞«‘ “À°‘®
1.2 √–∫∫°“√°Ì“Àπ¥«ß‡ß‘π‡≈◊ËÕπ¢—Èπ

‡ß‘π‡¥◊Õπ§à“®â“ßª√–®Ì“ªï
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2. §à“μÕ∫·∑π∑’Ë‰¡à‡ªìπμ—«‡ß‘π
2.1 √–∫∫°“√ª√–°“»®—¥Õ—π¥—∫º≈ß“π®√‘ß

¢Õß√—∞«‘ “À°‘®ª√–®Ì“ªï
2.2 √–∫∫°“√„Àâ§«“¡Õ‘ √–„π°“√

∫√‘À“√ß“π
 à«π∑’Ë 3 «‘∏’°“√·≈–¢—ÈπμÕπ„π°“√¥Ì“‡π‘π°“√

√–∫∫ª√–‡¡‘πº≈œ  à«ππ’È®–‡ªìπ°“√°Ì“Àπ¥
ºŸâ√—∫º‘¥™Õ∫„π°“√¥Ì“‡π‘πß“π‚¥¬§≥–√—∞¡πμ√’
‰¥â·μàßμ—Èß§≥–°√√¡°“√ª√–‡¡‘πº≈ß“π√—∞«‘ “À°‘®
¡“∑Ì“Àπâ“∑’Ë‡®√®“·≈–®—¥∑Ì“√à“ß∫—π∑÷°¢âÕμ°≈ßœ
°—∫·μà≈–√—∞«‘ “À°‘® √«¡∑—Èßæ‘®“√≥“·≈–ª√—∫ª√ÿß
√–∫∫ª√–‡¡‘πº≈œ ‡æ◊ËÕ‡ πÕ§≥–°√√¡°“√°Ì“°—∫
π‚¬∫“¬¥â“π√—∞«‘ “À°‘® ‡ªìπºŸâæ‘®“√≥“Õπÿ¡—μ‘·≈–
√“¬ß“π§≥–√—∞¡πμ√’∑√“∫

°√Õ∫°“√ª√–‡¡‘πº≈°“√¥Ì“‡π‘πß“π√—∞«‘ “À°‘®
1. °“√¥Ì“‡π‘πß“πμ“¡π‚¬∫“¬

‡ªìπ°“√«—¥§«“¡ “¡“√∂„π°“√¥Ì“‡π‘πß“π
∑’ËμÕ∫ πÕßμàÕπ‚¬∫“¬μà“ßÊ ∑’Ë√—∞«‘ “À°‘®‰¥â√—∫
‰¡à«à“®–‡ªìππ‚¬∫“¬¢Õß√—∞∫“≈ °√–∑√«ß‡®â“ —ß°—¥
·≈–°√–∑√«ß°“√§≈—ß„π∞“π–ºŸâ∂◊ÕÀÿâπ ‚¥¬æ‘®“√≥“
‡æ◊ËÕ°Ì“Àπ¥‡ªìπμ—«™’È«—¥‡©æ“–π‚¬∫“¬∑’Ë Ì“§—≠
·≈–/À√◊Õπ‚¬∫“¬∑’Ë √—∞«‘ “À°‘®‰¥â√—∫¡Õ∫‡æ◊ËÕ
¥Ì“‡π‘π°“√‚¥¬‡©æ“–

·π«∑“ß°“√°Ì“Àπ¥μ—«™’È«—¥·≈–‡ªâ“À¡“¬
®–‡ªìπ°“√æ‘®“√≥“®“°

- π‚¬∫“¬¢Õß√—∞∫“≈/°√–∑√«ß‡®â“ —ß°—¥/
°√–∑√«ß°“√§≈—ß∑’Ë¡Õ∫À¡“¬„Àâ·°à√—∞«‘ “À°‘®π—ÈπÊ
‚¥¬‡©æ“–°≈ÿà¡À√◊Õπ‚¬∫“¬ Ì“À√—∫ à«π√“™°“√/
√—∞«‘ “À°‘®„π¿“æ√«¡ ÷́Ëß°√–∑√«ß°“√§≈—ß
( Ì“π—°ß“π§≥–°√√¡°“√π‚¬∫“¬√—∞«‘ “À°‘® :  §√.)
·≈–∑’Ëª√÷°…“®– √ÿª‡ πÕ§≥–°√√¡°“√ª√–‡¡‘π
º≈ß“π√—∞«‘ “À°‘® (PAC)

- °“√À“√◊Õ√à«¡°—π√–À«à“ß°√–∑√«ß°“√§≈—ß
( §√.) °—∫°√–∑√«ß‡®â“ —ß°—¥ ‚¥¬®–‡ªìπ°“√
æ‘®“√≥“‡æ◊ËÕ°Ì“Àπ¥‡ªìπμ—«™’È«—¥·≈–‡ªâ“À¡“¬„π
ª√–‡¥Áπ ´÷Ëß°√–∑√«ß°“√§≈—ß„π∞“π–ºŸâ∂◊ÕÀÿâπ·≈–
°√–∑√«ß‡®â“ —ß°—¥ „π∞“π–ºŸâ°Ì“°—∫¥Ÿ·≈μâÕß°“√
°Ì“Àπ¥‡ªìπ∑‘»∑“ß/·π«∑“ß°“√¥Ì“‡π‘πß“π¢Õß
√—∞«‘ “À°‘® ∑—Èß„π°√≥’∑’Ë‰¡à‰¥â∂Ÿ°√–∫ÿ‰«â„π·ºπ∏ÿ√°‘®
·ºπ°≈¬ÿ∑∏åÀ√◊Õ·ºπ«‘ “À°‘® ·≈–√–∫ÿ‰«â„π·ºπ∏ÿ√°‘®
·ºπ°≈¬ÿ∑∏åÀ√◊Õ·ºπ«‘ “À°‘® ·μà¢“¥§«“¡™—¥‡®π
À√◊Õ‰¡àμ√ßμ“¡∑’Ë°√–∑√«ß°“√§≈—ßÀ√◊Õ°√–∑√«ß
‡®â“ —ß°—¥‡ÀÁπ ¡§«√ ∑—Èßπ’È¿“¬À≈—ß°“√æ‘®“√≥“
À“√◊Õ·≈–·®âß„Àâ√—∞«‘ “À°‘®∑√“∫·≈–°Ì“Àπ¥‡ªìπ
μ—«™’È«—¥·≈–‡ªâ“À¡“¬·≈â« √—∞«‘ “À°‘®®–μâÕß∑Ì“°“√
ª√—∫ª√ÿß/‡æ‘Ë¡‡μ‘¡ ·ºπ∏ÿ√°‘® ·ºπ°≈¬ÿ∑∏å À√◊Õ
·ºπ«‘ “À°‘® ‡æ◊ËÕ„Àâ‡À¡“– ¡·≈– Õ¥§≈âÕßμ“¡∑’Ë
‰¥â√—∫·®âß·≈–°Ì“Àπ¥‡ªìπμ—«™’È«—¥·≈–‡ªâ“À¡“¬·≈â«
μàÕ‰ª

2. º≈°“√¥Ì“‡π‘πß“π¢Õß√—∞«‘ “À°‘®
‡ªìπ°“√«—¥º≈ª√–°Õ∫°“√∑’Ë  –∑âÕπ

°“√¥Ì“‡π‘πß“πÀ≈—°¢Õß√—∞«‘ “À°‘® ∑—Èß¥â“π°“√‡ß‘π
(Financial) ·≈–‰¡à„™à°“√‡ß‘π (Non-financial) ‚¥¬
°“√°Ì“Àπ¥μ—«™’È«—¥∑’Ëæ‘®“√≥“„™â Ì“À√—∫√—∞«‘ “À°‘®π—ÈπÊ
μ“¡§«“¡‡À¡“– ¡ ‚¥¬∑’Ë

1. °√≥’μ—«™’È«—¥∑“ß°“√‡ß‘ππ—Èπ®–æ‘®“√≥“
§—¥‡≈◊Õ°‡©æ“–®“°μ—«™’È«—¥æ◊Èπ∞“π∑’Ë°Ì“Àπ¥‡ªìπ
°√Õ∫¢÷Èπ¢Õß‡°≥±åª√–‡¡‘πº≈œ 6 μ—«™’È«—¥
¥—ßμ“√“ß∑’Ë 6
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∑—È ßπ’È  ®“°°“√æ‘®“√≥“ ∂“π–/
§«“¡ “¡“√∂∑“ß°“√‡ß‘π¢ÕßÕß§å°√‚¥¬∑—Ë«‰ªπ—Èπ
ª√–°Õ∫¥â«¬°“√æ‘®“√≥“∂÷ß ¿“æ§≈àÕß §«“¡
 “¡“√∂„π°“√∑Ì“°Ì“‰√ °“√∫√‘À“√ ‘π∑√—æ¬å ·≈–
§«“¡ “¡“√∂„π°“√™Ì“√–Àπ’È ®–‡ÀÁπ‰¥â«à“ μ—«™’È«—¥
æ◊Èπ∞“π∑’Ë°Ì“Àπ¥‡ªìπ°√Õ∫¢÷Èπ¢Õß‡°≥±åª√–‡¡‘πº≈œ
6 μ—«™’È«—¥¢â“ßμâπ §√Õ∫§≈ÿ¡„π 3 ¥â“π ‰¥â·°à
§«“¡ “¡“√∂„π°“√∑Ì“°Ì“‰√ °“√∫√‘À“√ ‘π∑√—æ¬å
·≈–§«“¡ “¡“√∂„π°“√™Ì“√–§◊πÀπ’È ´÷Ëß Ì“À√—∫
¥â“π ¿“æ§≈àÕßπ—Èπ √—∞«‘ “À°‘®∑—Ë«‰ª‚¥¬ à«π„À≠à
‰¡à¡’ªí≠À“¥â“π ¿“æ§≈àÕß ‡π◊ËÕß®“° ‘π∑√—æ¬å
 à«π„À≠à‡ªìπ‡ß‘π ¥·≈–‡ß‘πΩ“°∏π“§“√ ´÷Ëß¡’
 ¿“æ§≈àÕß Ÿß ¥—ßπ—Èπ®÷ß‰¡à°Ì“Àπ¥μ—«™’È«—¥„π¡ÿ¡¡Õß
¥â“π ¿“æ§≈àÕß∑“ß°“√‡ß‘π ·μàÕ¬à“ß‰√°Áμ“¡  Ì“À√—∫
√—∞«‘ “À°‘®∑’Ë¡’º≈ª√–°Õ∫°“√¢“¥∑ÿπ “¡“√∂æ‘®“√≥“
 ¿“æ§≈àÕß„π·ßà¢Õßμ—«™’È«—¥Õ—μ√“ à«π§«“¡ “¡“√∂
„π°“√™Ì“√–Àπ’È (DSCR)

2. °√≥’μ—«™’È «—¥∑’Ë ‰¡à„™à∑“ß°“√‡ß‘ππ—Èπ
®–æ‘®“√≥“®“°μ—«™’È«—¥∑’Ë –∑âÕπº≈°“√¥Ì“‡π‘πß“π
À≈—°¢Õß√—∞«‘ “À°‘® ´÷Ëß√«¡∂÷ß°“√¥Ì“‡π‘πß“πμ“¡

¿“√°‘®¢Õß√—∞«‘ “À°‘® πÕ°®“°π’È¬—ß®–æ‘®“√≥“®“°
μ—«™’È«—¥∑’Ë‡ªìπμ—«™’È«—¥¡“μ√∞“π¢Õß∏ÿ√°‘®/Õÿμ “À°√√¡
‚¥¬∑’Ë®Ì“π«π¢Õßμ—«™’È«—¥∑’Ë‰¡à„™à∑“ß°“√‡ß‘π®–°Ì“Àπ¥
„Àâ¡’®Ì“π«π‰¡à¡“°°«à“ 5 μ—«™’È«—¥ ´÷Ëß “¡“√∂‡ªìπ‰¥â
∑—Èßμ—«™’È«—¥∑’Ë· ¥ß∂÷ßª√– ‘∑∏‘¿“æÀ√◊Õ· ¥ß∂÷ß
ª√– ‘∑∏‘º≈¢Õß°“√¥Ì“‡π‘πß“π¢Õß√—∞«‘ “À°‘®
μ“¡μ—«Õ¬à“ß¢Õßª√–‡¿∑μ—«™’È«—¥∑’Ë‰¡à„™à∑“ß°“√‡ß‘π
(Non-financial Indicators : Sample by category)
§◊Õ Human Productivity / Productivity, Utilization,
Loss / Defect, Quality of product / service ·≈–Õ◊ËπÊ

3. °“√∫√‘À“√®—¥°“√Õß§å°√
√—∞«‘ “À°‘®®–μâÕß¡’°“√∫√‘À“√®—¥°“√Õß§å°√

„π¥â“πμà“ßÊ ‡æ◊ËÕ„Àâ “¡“√∂∫√√≈ÿº≈°“√¥Ì“‡π‘πß“π
‰¥âμ“¡∑’Ë§“¥À«—ß‰«â ·≈–„π¢≥–‡¥’¬«°—π°Á‡ √‘¡ √â“ß
»—°¬¿“æ Ì“À√—∫Õπ“§μ ‚¥¬Õ“»—¬°“√¡’ à«π√à«¡
®“°∑ÿ°ΩÉ“¬ ∑—Èß®“°æπ—°ß“π ºŸâ∫√‘À“√ ·≈–
§≥–°√√¡°“√√—∞«‘ “À°‘® ∑—Èßπ’È°“√¥Ì“‡π‘π°“√
·≈–/À√◊Õ°√–∫«π°“√À≈—° ÷́Ëß‡ªìπæ◊Èπ∞“π¢Õß°“√
¥Ì“‡π‘πß“π¢Õß√—∞«‘ “À°‘®∑’Ë∂Ÿ°πÌ“¡“ª√–‡¡‘πº≈œ π—Èπ
ª√–°Õ∫¥â«¬

μ“√“ß∑’Ë 6 μ—«™’Ë«—¥∑“ß°“√‡ß‘π (Financial)

μ—«™’Ë«—¥∑“ß°“√‡ß‘π (Financial) À¡“¬‡Àμÿ
1. EVA 1. «—¥§«“¡ “¡“√∂„π°“√∑Ì“°Ì“‰√ ·≈–/À√◊Õ

°“√∫√‘À“√ ‘π∑√—æ¬å
2. ROA 2. «—¥°“√∫√‘À“√ ‘π∑√—æ¬å
3. Profitability : EBITDA, Profit margin, etc. 3. «—¥§«“¡ “¡“√∂„π°“√∑Ì“°Ì“‰√
4. Human Productivity : Net Profit / personnel 4. «—¥§«“¡ “¡“√∂„π°“√∑Ì“°Ì“‰√
5. Cost : Cost / personnel, Cost / 5. «—¥§«“¡ “¡“√∂„π°“√∑Ì“°Ì“‰√

unit product. or serviced, etc (‚¥¬°“√§«∫§ÿ¡μâπ∑ÿπ)
6. Debt Service Coverage Ratio (DSCR) 6. «—¥§«“¡ “¡“√∂„π°“√™Ì“√–§◊πÀπ’È
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‡°≥±å«—¥º≈°“√¥Ì“‡π‘πß“π¥â“π∫√‘À“√
®—¥°“√Õß§å°“√π—Èπ ®–æ‘®“√≥“®“°∫∑∫“∑¢Õß
§≥–°√√¡°“√√—∞«‘ “À°‘® °“√∫√‘À“√§«“¡‡ ’Ë¬ß
°“√§«∫§ÿ¡¿“¬„π °“√μ√«® Õ∫¿“¬„π °“√∫√‘À“√
®—¥°“√ “√ π‡∑» ·≈–°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈
‚¥¬„π°“√ª√–‡¡‘πº≈¥—ß°≈à“«®–Õ“»—¬À≈—°°“√
¥—ßμàÕ‰ªπ’È

1. „π·μà≈–‡°≥±å«—¥ ´÷Ëß‰¥â·°à ∫∑∫“∑
¢Õß§≥–°√√¡°“√√—∞«‘ “À°‘® °“√∫√‘À“√§«“¡‡ ’Ë¬ß
°“√§«∫§ÿ¡¿“¬„π °“√μ√«® Õ∫¿“¬„π °“√∫√‘À“√
®—¥°“√ “√ π‡∑» ·≈–°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈π—Èπ
®–ª√–‡¡‘π‚¥¬æ‘®“√≥“„π 3 ¥â“π §◊Õ ¥â“π√–∫∫
À√◊Õ°√–∫«π°“√∑’Ë¡’Õ¬Ÿà ¥â“π°“√ªØ‘∫—μ‘®√‘ß ·≈–
¥â“πº≈≈—æ∏å∑’Ëª√“°Ø

2. „π∫“ßª√–‡¥Áπ ®–æ‘®“√≥“‚¥¬°“√
‡ª√’¬∫‡∑’¬∫√–À«à“ß√—∞«‘ “À°‘®„π√–∫∫ª√–‡¡‘πº≈œ
¥â«¬°—π ·≈–‡ª√’¬∫‡∑’¬∫°—∫À≈—°°“√ªØ‘∫—μ‘∑’Ë¥’
(Best Practice) (∂â“¡’)

3. „π∫“ßª√–‡¥Áπ®–‰¡àæ‘®“√≥“‚¥¬°“√
‡ª√’¬∫‡∑’¬∫√–À«à“ß√—∞«‘ “À°‘® ·μà®–æ‘®“√≥“®“°
ªí®®—¬‡©æ“–¢Õß√—∞«‘ “À°‘®π—ÈπÊ ‡™àπ §«“¡®Ì“‡ªìπ
¢ÕßÕß§å°“√  ¿“æ∏ÿ√°‘® °“√¥Ì“‡π‘π°“√μ“¡π‚¬∫“¬
œ≈œ

°√Õ∫·π«§‘¥„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘®‡™‘ß§ÿ≥¿“æ
(State Enterprise Good
Corporate Governance in
Quality Management
Conceptual Framework)

®“°°“√∑∫∑«π·π«§‘¥·≈–‡Õ° “√μà“ßÊ
∑’Ë‡°’Ë¬«¢âÕß°—∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’ ∑”„Àâ “¡“√∂ √â“ß
°√Õ∫·π«§‘¥„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
‡™‘ß§ÿ≥¿“æ ‚¥¬‡ªìπ°“√∫Ÿ√≥“°“√·π«§‘¥°“√°”°—∫
¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘® ªï 2552 ¢Õß  §√. ∫π°√Õ∫
·π«§‘¥°“√®—¥∑”§”√—∫√ÕßªÆ‘∫—μ‘√“™°“√¢Õß °.æ.√.
 “¡“√∂‡¢’¬π‡ªìπ°√Õ∫·π«§‘¥‰¥â¥—ß√Ÿª∑’Ë 2

√Ÿª∑’Ë 2 °√Õ∫°“√ªØ‘∫—μ‘μ“¡À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®

¡‘μ‘∑’Ë ˆ ®√√¬“∫√√≥
·≈–·π«ªØ‘∫—μ‘∑’Ë¥’

¡‘μ‘∑’Ë Ò °“√¥”‡π‘π°“√¢Õß
¿“§√—∞„π∞“π–‡®â“¢Õß

¡‘μ‘∑’Ë Ú  ‘∑∏‘·≈–§«“¡‡∑à“‡∑’¬¡
°—π¢Õß‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ

¡‘μ‘∑’Ë ı °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈
 “√ π‡∑»·≈–§«“¡‚ª√àß„ 

¡‘μ‘∑’Ë Û §«“¡√—∫º‘¥™Õ∫
¢Õß§≥–°√√¡°“√

¡‘μ‘∑’Ë Ù ∫∑∫“∑¢Õß
ºŸâ¡’ à«π‰¥â à«π‡ ’¬

°√Õ∫°“√ªØ‘∫—μ‘μ“¡À≈—°°“√·≈–·π«∑“ß
°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
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‚¥¬¡’√“¬≈–‡Õ’¬¥¢Õß°√Õ∫°“√ª√–‡¡‘πº≈°“√
ªØ‘∫—μ‘μ“¡À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘® ·¬°μ“¡√“¬¡‘μ‘ ¥—ßπ’È

¡‘μ‘∑’Ë 1 °“√¥”‡π‘π°“√¢Õß¿“§√—∞„π∞“π–‡®â“¢Õß
· ¥ß∂÷ß§«“¡ “¡“√∂¢Õß

- ¿“§√—∞§«√°”Àπ¥·π«π‚¬∫“¬¢ÕßºŸâ∂◊ÕÀÿâπ
¿“§√—∞¢Õß√—∞«‘ “À°‘® (Statement of Directions)
∑’Ë™—¥‡®π ‚¥¬°√√¡°“√√—∞«‘ “À°‘®·≈–ºŸâ∫√‘À“√
 Ÿß ÿ¥§«√¬÷¥·π«π‚¬∫“¬¢ÕßºŸâ∂◊ÕÀÿâπ¿“§√—∞¢Õß
√—∞«‘ “À°‘® ‡æ◊ËÕ„™â‡ªìπ·π«∑“ß„π°“√°”Àπ¥
¬ÿ∑∏»“ μ√å„π°“√æ—≤π“√—∞«‘ “À°‘®·≈–‡º¬·æ√à
·π«∑“ß°“√æ—≤π“μàÕ “∏“√≥™π (Statement of
Corporate Intent)

- ¿“§√—∞§«√„ÀâÕ‘ √–„π°“√¥”‡π‘πß“π·°à
§≥–°√√¡°“√√—∞«‘ “À°‘®·≈–‰¡à§«√‡¢â“‰ª·∑√°·´ß
°“√∫√‘À“√ß“πª√–®”

¡‘μ‘∑’Ë 2  ‘∑∏‘·≈–§«“¡‡∑à“‡∑’¬¡°—π¢Õß‡®â“¢Õß
°‘®°“√/ºŸâ∂◊ÕÀÿâπ · ¥ß∂÷ß§«“¡ “¡“√∂¢Õß

- ‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ¡’ ‘∑∏‘√à«¡„π§«“¡‡ªìπ
‡®â“¢Õß ‚¥¬§«∫§ÿ¡√—∞«‘ “À°‘®ºà“π°√–∫«π·μàßμ—Èß
§≥–°√√¡°“√∑’Ë¡’À≈—°‡°≥±å°“√ √√À“Õ¬à“ß‚ª√àß„ 
‡æ◊ËÕ∑”Àπâ“∑’Ë·∑πμπ

- °√√¡°“√∑’Ë‰¥â√—∫°“√·μàßμ—Èß®–μâÕß‡ªìπ°√√¡°“√
„π√—∞«‘ “À°‘®‰¡à‡°‘π 3 ·Ààß ‚¥¬π—∫√«¡°“√‡ªìπ
°√√¡°“√‚¥¬μ”·Àπàß·≈–°“√‰¥â√—∫¡Õ∫À¡“¬„Àâ
ªØ‘∫—μ‘√“™°“√·∑π„πμ”·Àπàß°√√¡°“√ ·≈–‰¡à§«√
¥”√ßμ”·Àπàß‡ªìπ°√√¡°“√°”°—∫°‘®°“√ (Regulator)
„π√—∞«‘ “À°‘® “¢“π—ÈπÊ ∑—Èßπ’È À“°·μàßμ—ÈßÕ¥’μ
ºŸâ∫√‘À“√ Ÿß ÿ¥¢Õß√—∞«‘ “À°‘®π—Èπ‡ªìπ°√√¡°“√
√—∞«‘ “À°‘® §«√æâπ®“°μ”·Àπàß·≈â«Õ¬à“ßπâÕ¬ 1 ªï

- ‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ∑ÿ°§π§«√¡’‚Õ°“ 
·≈–‰¥â√—∫°“√ªØ‘∫—μ‘Õ¬à“ß‡∑à“‡∑’¬¡°—π ‚¥¬¡’ ‘∑∏‘

‰¥â√—∫¢âÕ¡Ÿ≈ “√ π‡∑»Õ¬à“ß‡æ’¬ßæÕ ·≈–∑—π‡«≈“
‡æ◊ËÕ°“√μ—¥ ‘π„®∑’Ë¡’ª√– ‘∑∏‘º≈

¡‘μ‘∑’Ë 3 §«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√
· ¥ß∂÷ß§«“¡ “¡“√∂¢Õß

- §≥–°√√¡°“√√—∞«‘ “À°‘® ¡’∫∑∫“∑ ”§—≠„π
°“√°”°—∫¥Ÿ·≈°“√¥”‡π‘πß“π¢Õß√—∞«‘ “À°‘®‡æ◊ËÕ
ª√–‚¬™πå Ÿß ÿ¥μàÕ¿“§√—∞·≈–ª√–™“™π ·≈–§«√
®—¥„Àâ¡’¬ÿ∑∏»“ μ√å°“√æ—≤π“Õß§å°“√∑’Ë Õ¥§≈âÕß
°—∫·π«π‚¬∫“¬¢ÕßºŸâ∂◊ÕÀÿâπ¿“§√—∞¢Õß√—∞«‘ “À°‘®
·≈–μ‘¥μ“¡°”°—∫„Àâ¡’°“√¥”‡π‘πß“π„Àâ∫√√≈ÿ
«—μ∂ÿª√– ß§å

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√°”Àπ¥«‘ —¬∑—»πå
¢Õß°‘®°“√·≈–¡’§«“¡√—∫º‘¥™Õ∫μàÕ°“√ªØ‘∫—μ‘ß“π
¢ÕßΩÉ“¬®—¥°“√ ‚¥¬§«√μ‘¥μ“¡º≈°“√¥”‡π‘πß“π
¢ÕßΩÉ“¬®—¥°“√„Àâ¡’°“√ªØ‘∫—μ‘μ“¡·ºπß“π∑’Ë°”Àπ¥
‰«âÕ¬à“ß ¡Ë”‡ ¡Õ §≥–°√√¡°“√√—∞«‘ “À°‘®§«√®—¥„Àâ
¡’®√√¬“∫√√≥ (Code of Conduct) ¢Õß√—∞«‘ “À°‘®
∑’Ë ‡ªìπ≈“¬≈—°…≥åÕ—°…√ ·≈–∑∫∑«π/ª√—∫ª√ÿß
®√√¬“∫√√≥¥—ß°≈à“«„Àâ∑—π ¡—¬‡ªìπª√–®”

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√¡’¡“μ√°“√
ªÑÕß°—π°√≥’∑’Ë°√√¡°“√·≈–ºŸâ∫√‘À“√„™â¢âÕ¡Ÿ≈¿“¬„π
‡æ◊ËÕÀ“º≈ª√–‚¬™πå„Àâ·°àμπ‡ÕßÀ√◊ÕºŸâÕ◊Ëπ„π∑“ß¡‘™Õ∫
(Abusive Self-dealing)

- §≥–°√√¡°“√√—∞«‘ “À°‘® ¡’Àπâ“∑’Ë°”Àπ¥
À≈—°‡°≥±å°“√ª√–‡¡‘πº≈¢ÕßºŸâ∫√‘À“√ Ÿß ÿ¥ ‚¥¬
ª√–‡¡‘πº≈Õ¬à“ß ¡Ë”‡ ¡ÕÕ¬à“ßπâÕ¬ªï≈– 1 §√—Èß

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√¡’«‘ —¬∑—»πåºŸâπ”
·≈–¡’§«“¡‡ªìπÕ‘ √–„π°“√μ—¥ ‘π„®‡æ◊ËÕª√–‚¬™πå
 Ÿß ÿ¥¢Õß√—∞«‘ “À°‘®·≈–‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ
‚¥¬√«¡ ·≈–¡’‚§√ß √â“ß§≥–°√√¡°“√√—∞«‘ “À°‘®
∑’Ë‡Õ◊ÈÕμàÕ°“√ªØ‘∫—μ‘Àπâ“∑’ËÕ¬à“ß‡ªìπÕ‘ √– ‚¥¬‡ªìπ
∫ÿ§§≈∑’Ë¡’§«“¡√Ÿâ §«“¡ “¡“√∂‡©æ“–¥â“π∑’Ë‡ªìπ
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ª√–‚¬™πå·°à√—∞«‘ “À°‘® ·≈–§«√¡’°√√¡°“√∑’Ë‡ªìπ
Õ‘ √–®“°¿“¬πÕ°„π®”π«π∑’Ë¡“°æÕ‡æ◊ËÕªÑÕß°—π
°“√§√Õ∫ß”

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√ª√–°Õ∫¥â«¬
°√√¡°“√∑’Ë ‡ªìπÕ‘ √–®“°¿“¬πÕ° Õ¬à“ßπâÕ¬
Àπ÷Ëß„π “¡¢Õß°√√¡°“√∑—Èß§≥– ‚¥¬°√√¡°“√∑’Ë‡ªìπ
Õ‘ √–®“°¿“¬πÕ°Õ¬à“ßπâÕ¬Àπ÷Ëß§π§«√·μàßμ—Èß®“°
∫—≠™’√“¬™◊ËÕ°√√¡°“√√—∞«‘ “À°‘®∑’Ë°√–∑√«ß°“√§≈—ß
®—¥∑”¢÷Èπ

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√®—¥„Àâ¡’
§≥–Õπÿ°√√¡°“√μà“ßÊ ‡™àπ §≥–Õπÿ°√√¡°“√ √√À“
§≥–Õπÿ°√√¡°“√æ‘®“√≥“§à“μÕ∫·∑π §≥–
Õπÿ°√√¡°“√∫√‘À“√§«“¡‡ ’Ë¬ß ‡ªìπμâπ ‡æ◊ËÕ™à«¬
»÷°…“·≈–°≈—Ëπ°√Õßß“πμ“¡§«“¡®”‡ªìπ

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√°”Àπ¥
∫√√∑—¥∞“π°“√ªØ‘∫—μ‘ß“π¢Õß§≥–°√√¡°“√Õ¬à“ß¡’
À≈—°‡°≥±å ·≈–ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π¥â«¬μπ‡Õß
‡∑’¬∫°—∫∫√√∑—¥∞“π¥—ß°≈à“«‡ªìπ√–¬–Ê Õ¬à“ßπâÕ¬
ªï≈– 1 §√—Èß

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√‰¥â√—∫¢âÕ¡Ÿ≈
∑’Ë∂Ÿ°μâÕß·≈–∑—π‡«≈“‡æ◊ËÕª√–°Õ∫°“√æ‘®“√≥“
μ—¥ ‘π„®„πª√–‡¥Áπμà“ßÊ ‰¥âÕ¬à“ß√Õ∫§Õ∫‡∑’Ë¬ßμ√ß

- §à“μÕ∫·∑π¢Õß°√√¡°“√ §«√°”Àπ¥Õ¬à“ß
‡ªìπ∏√√¡ ‚ª√àß„  ‚¥¬Õâ“ßÕ‘ß§«“¡¡’ª√– ‘∑∏‘¿“æ
∑“ß¥â“π°“√ªØ‘∫—μ‘ß“π ·≈–§ÿ≥ ¡∫—μ‘¢Õß°√√¡°“√
‡ªìπ ”§—≠ μ≈Õ¥®π§«√®—¥§à“μÕ∫·∑π„ÀâÕ¬Ÿà„π
≈—°…≥–∑’Ë‡ª√’¬∫‡∑’¬∫‰¥â°—∫°‘®°“√À√◊Õ√—∞«‘ “À°‘®
∑’Ë¡’≈—°…≥–∑√—æ¬å ‘πÀ√◊Õ√“¬‰¥â„°≈â‡§’¬ß°—π ·≈–¡’
≈—°…≥–∑’Ë‡™◊ËÕ¡‚¬ß‰¥â°—∫º≈ªØ‘∫—μ‘ß“π¢Õß√—∞«‘ “À°‘®

¡‘μ‘∑’Ë 4 ∫∑∫“∑¢ÕßºŸâ¡’ à«π‰¥â à«π‡ ’¬ · ¥ß∂÷ß
§«“¡ “¡“√∂¢Õß

- ºŸâ¡’ à«π‰¥â à«π‡ ’¬ §«√‰¥â√—∫°“√¥Ÿ·≈®“°
√—∞«‘ “À°‘®μ“¡ ‘∑∏‘∑’Ë¡’μ“¡°ÆÀ¡“¬∑’Ë‡°’Ë¬«¢âÕß
·≈–§≥–°√√¡°“√√—∞«‘ “À°‘®§«√°”Àπ¥π‚¬∫“¬
„π°“√¥Ÿ·≈ ‘Ëß·«¥≈âÕ¡·≈– —ß§¡Õ¬à“ß™—¥‡®π ‚¥¬
°”Àπ¥„Àâ¡’°“√√—∫øíß§«“¡§‘¥‡ÀÁπ¢Õßª√–™“™π
„π°√≥’∑’Ë√—∞«‘ “À°‘®¡’°“√¥”‡π‘π‚§√ß°“√À√◊Õ
°‘®°√√¡„¥∑’ËÕ“®¡’º≈°√–∑∫μàÕ§ÿ≥¿“æ ‘Ëß·«¥≈âÕ¡
 ÿ¢¿“æÕπ“¡—¬ §ÿ≥¿“æ™’«‘μ À√◊Õ à«π‰¥â à«π‡ ’¬
Õ◊Ëπ„¥∑’Ë‡°’Ë¬«¢âÕß°—∫™ÿ¡™πÀ√◊Õ∑âÕß∂‘Ëπ

¡‘μ‘∑’Ë 5 °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈ “√ π‡∑»·≈–
§«“¡‚ª√àß„  · ¥ß∂÷ß§«“¡ “¡“√∂¢Õß

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√®—¥„Àâ¡’Àπà«¬ß“π
À√◊ÕºŸâ√—∫º‘¥™Õ∫ß“π ◊ËÕ “√°—∫∫ÿ§§≈¿“¬πÕ°
‡æ◊ËÕ ◊ËÕ “√°—∫ºŸâ≈ß∑ÿπ·≈–ºŸâ∑’Ë‡°’Ë¬«¢âÕßÕ¬à“ß‡∑à“‡∑’¬¡
·≈–‡ªìπ∏√√¡ ‚¥¬§≥–°√√¡°“√√—∞«‘ “À°‘®§«√¥Ÿ·≈
„Àâ¡’°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈ “√ π‡∑» ”§—≠∑’Ë‡°’Ë¬«¢âÕß
°—∫√—∞«‘ “À°‘® ∑—Èß¢âÕ¡Ÿ≈ “√ π‡∑»∑“ß°“√‡ß‘π·≈–
∑’Ë‰¡à„™à∑“ß°“√‡ß‘πÕ¬à“ß∂Ÿ°μâÕß ‡™◊ËÕ∂◊Õ‰¥â §√∫∂â«π
‡æ’¬ßæÕ  ¡Ë”‡ ¡Õ·≈–∑—π‡«≈“·≈–„Àâ√—∞«‘ “À°‘®
∫—π∑÷°¢âÕ¡Ÿ≈¥—ß°≈à“«„π√–∫∫ GFMIS-SOE μ“¡
√–¬–‡«≈“∑’Ë°”Àπ¥

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√®—¥„Àâ¡’
§≥–°√√¡°“√μ√«® Õ∫ (Audit Committee) ÷́Ëß¡’
Õß§åª√–°Õ∫ §ÿ≥ ¡∫—μ‘ Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫
μ“¡À≈—°‡°≥±å ·≈–·π«∑“ßªØ‘∫—μ‘¢Õß§≥–°√√¡°“√
μ√«® Õ∫„π√—∞«‘ “À°‘®∑’Ë§≥–√—∞¡πμ√’‡ÀÁπ™Õ∫
‡æ◊ËÕ·μàßμ—ÈßºŸâ Õ∫∫—≠™’∑’Ë¡’§«“¡Õ‘ √–‡¢â“¡“∑”Àπâ“∑’Ë
®—¥∑”·≈–∑∫∑«π√“¬ß“π∑“ß°“√‡ß‘π

- §≥–°√√¡°“√√—∞«‘ “À°‘® §«√®—¥μ—ÈßÀπà«¬ß“π
∫√‘À“√§«“¡‡ ’Ë¬ß ‡æ◊ËÕ®—¥∑”√“¬ß“πª√–‡¡‘πº≈
§«“¡‡ ’Ë¬ß ‡ πÕ§≥–Õπÿ°√√¡°“√∫√‘À“√§«“¡‡ ’Ë¬ß
‡æ◊ËÕ‡ πÕ§≥–°√√¡°“√√—∞«‘ “À°‘®



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

291

¡‘μ‘∑’Ë 6 ®√√¬“∫√√≥ · ¥ß∂÷ß§«“¡ “¡“√∂¢Õß
- §≥–°√√¡°“√√—∞«‘ “À°‘®§«√®—¥„Àâ¡’·π«∑“ß

ªØ‘∫—μ‘‡°’Ë¬«°—∫®√√¬“∫√√≥ ‡æ◊ËÕ„Àâ°√√¡°“√ ºŸâ∫√‘À“√
ΩÉ“¬®—¥°“√ ·≈–æπ—°ß“π∑ÿ°§π ‰¥â∑√“∫·≈–π”‰ª„™â
ªØ‘∫—μ‘Õ¬à“ß‡§√àß§√—¥ ‚¥¬§√Õ∫§≈ÿ¡∂÷ß®√√¬“∫√√≥
¢ÕßºŸâ∫√‘À“√∑’Ë¡’μàÕ‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπæπ—°ß“π
≈Ÿ°§â“·≈–ª√–™“™π §Ÿà§â“·≈–/À√◊Õ‡®â“Àπ’È·≈–/À√◊Õ
≈Ÿ°Àπ’È §Ÿà·¢àß∑“ß°“√§â“  —ß§¡ à«π√«¡ ·≈–®√√¬“∫√√≥
¢Õßæπ—°ß“πμ≈Õ¥®π®√√¬“∫√√≥¢Õß‡®â“¢Õß

®“°°√Õ∫·π«§‘¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
‡™‘ß§ÿ≥¿“æ¥—ß°≈à“« À“°®–„Àâ¡’°“√π”‰ªªØ‘∫—μ‘
∑’Ë‡ªìπ√Ÿª∏√√¡ ∑’Ë “¡“√∂«—¥º≈‰¥â ®÷ß§«√®—¥∑”‡ªìπ
§Ÿà¡◊Õ°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“πμ“¡À≈—°°“√
·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®¢÷Èπ
¡’Õß§åª√–°Õ∫ ”§—≠ 4  à«π §◊Õ „™âÀ¡«¥¢Õß°“√
ªØ‘∫—μ‘¡“∑”‡ªìπ¡‘μ‘¢Õß°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π

∑’Ë¡’‡°≥±å°“√ª√–‡¡‘π ·π«∑“ß°“√ª√–‡¡‘πº≈ ·≈–
μ—«™’È«—¥°“√ªØ‘∫—μ‘∑’Ë™—¥‡®π (‚¥¬μ—«™’È«—¥·≈–°“√
°”Àπ¥§à“πÈ”Àπ—°π—Èπ „Àâ°”Àπ¥μ“¡§«“¡‡À¡“– ¡
∑’Ë “¡“√∂ªØ‘∫—μ‘‰¥â¢ÕßÕß§å°“√π—ÈπÊ „π≈—°…≥–
‡™àπ‡¥’¬«°—∫°“√®—¥∑”§”√—∫√ÕßªØ‘∫—μ‘√“™°“√/ß“π)
·≈–‡æ◊ËÕ„Àâ¡’°“√ªØ‘∫—μ‘Õ¬à“ß∑—Ë«∂÷ß∑—ÈßÕß§å°“√ ®÷ßπ”
·π«ªØ‘∫—μ‘∑’Ë¥’∑’Ë√—∞«‘ “À°‘®¡’Õ¬Ÿà·≈â«‡¢â“¡“‡ªìπÕ’°
¡‘μ‘Àπ÷Ëß„π°“√ª√–‡¡‘πº≈ ®÷ß∑”„Àâ°“√ª√–‡¡‘πº≈¡’
7 ¡‘μ‘¢Õß°“√ª√–‡¡‘π  à«π·π«∑“ß°“√ª√–‡¡‘πº≈π—Èπ
„™â°√Õ∫·π«§‘¥„π°“√ª√–‡¡‘π¢Õß√–∫∫ª√–‡¡‘πº≈
°“√¥”‡π‘πß“π¢Õß√—∞«‘ “À°‘® (SEPO) ·≈–°“√ª√–‡¡‘π
§ÿ≥¿“æ√—∞«‘ “À°‘® (sepa) „π°“√∫√‘À“√®—¥°“√
Õß§å°“√¡“‡ªìπ·π«∑“ßªÆ‘∫—μ‘/°‘®°√√¡μà“ßÊ ´÷Ëß®–
™à«¬„Àâ√—∞«‘ “À°‘® “¡“√∂¡’°“√°”°—∫¥Ÿ·≈∑’Ë¥’·≈–¡’
º≈°“√¥”‡π‘πß“π¢Õß√—∞«‘ “À°‘®∑’Ë¥’§«∫§Ÿà‰ª¥â«¬
¥—ß√Ÿª∑’Ë 4

√Ÿª∑’Ë 4 Õß§åª√–°Õ∫ ”§—≠¢Õß§Ÿà¡◊Õ°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“πμ“¡À≈—°°“√
·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
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®“°Õß§åª√–°Õ∫ ”§—≠¢Õß§Ÿà¡◊Õ°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“πμ“¡À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘®  “¡“√∂π”¡“„™âª√–¬ÿ°μå‡ªìπ°√Õ∫°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π§”√—∫√Õß°“√ªØ‘∫—μ‘μ“¡À≈—°
°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’ ‰¥â¥—ßμ“√“ß∑’Ë 7

μ“√“ß∑’Ë 7 °√Õ∫°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π§”√—∫√Õß°“√ªØ‘∫—μ‘μ“¡À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’

¡‘μ‘¢Õß ®”π«π μ—«™’È«—¥ πÈ”Àπ—°
°“√ª√–‡¡‘πº≈ (√âÕ¬≈–)

¡‘μ‘∑’Ë 1 °“√¥”‡π‘π°“√¢Õß¿“§√—∞„π∞“π–‡®â“
- Account ability 5 √âÕ¬≈–§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘μ“¡·π«∑“ß 5
- Responsibility °“√¥”‡π‘π°“√¢Õß¿“§√—∞„π∞“π–‡®â“
¡‘μ‘∑’Ë 2  ‘∑∏‘·≈–§«“¡‡∑à“‡∑’¬¡°—π¢Õß‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ
- Equitable Treatment 17 √âÕ¬≈–§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘μ“¡·π«∑“ß‡¢â“∂÷ß 15

 ‘∑∏‘·≈–§«“¡‡∑à“‡∑’¬¡°—π¢Õß‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ
¡‘μ‘∑’Ë 3 §«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√
- Account ability 43 √âÕ¬≈–§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘μ“¡·π«∑“ß 25
- Responsibility „π§«“¡√—∫º‘¥™Õ∫¢Õß§≥–°√√¡°“√
¡‘μ‘∑’Ë 4 ∫∑∫“∑¢ÕßºŸâ¡’ à«π‰¥â à«π‡ ’¬
- Equitable Treatment 3 √âÕ¬≈–§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘μ“¡·π«∑“ß 5

„π∫∑∫“∑¢ÕßºŸâ¡’ à«π‰¥â à«π‡ ’¬
¡‘μ‘∑’Ë 5 °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈ “√ π‡∑»·≈–§«“¡‚ª√àß„ 
- Transparency 25 √âÕ¬≈–§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘μ“¡·π«∑“ß 15

„π°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈ “√ π‡∑»·≈–§«“¡‚ª√àß„ 
¡‘μ‘∑’Ë 6 °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈ “√ π‡∑»·≈–§«“¡‚ª√àß„ 
- Account ability 46 √âÕ¬≈–§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘μ“¡®√√¬“∫√√≥ 35
- Responsibility ºŸâ∫√‘À“√μàÕ‡®â“¢Õß°‘®°“√/ºŸâ∂◊ÕÀÿâπ ºŸâ∫√‘À“√μàÕæπ—°ß“π
- Equitable Treatment ºŸâ∫√‘À“√μàÕ≈Ÿ°§â“·≈–ª√–™“™π
- Transparency 14 ºŸâ∫√‘À“√μàÕ§Ÿà§â“·≈–/À√◊Õ‡®â“Àπ’È/À√◊Õ≈Ÿ°Àπ’È
- Value Creation ºŸâ∫√‘À“√μàÕ§Ÿà·¢àß∑“ß°“√§â“ ·≈–ºŸâ∫√‘À“√μàÕ —ß§¡ à«π√«¡
- Ethics √âÕ¬≈–§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘μ“¡·π«ªØ‘∫—μ‘∑’Ë¥’
- Participation ¢Õßæπ—°ß“π ·≈–·π«ªØ‘∫—μ‘∑’Ë¥’¢Õß‡®â“¢Õß

153 √«¡ 100
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°“√ª√–¬ÿ°μå „™â°√Õ∫·π«§‘¥„π°“√°”°—∫
¥Ÿ·≈∑’Ë¥’ „π√—∞«‘ “À°‘®‡™‘ß§ÿ≥¿“æ

®“°°“√∑∫∑«π·π«§‘¥·≈–‡Õ° “√μà“ßÊ ∑’Ë
‡°’Ë¬«¢âÕß°—∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’¢Õß ”π—°μà“ßÊ ·≈â«
®–æ∫«à“¡’·π«§«“¡§‘¥∑’Ë‡À¡◊Õπ°—π §◊Õ ¡ÿàß‡πâπ„Àâ
Õß§å°“√¡’°“√∫√‘À“√®—¥°“√∑’Ë¡’ª√– ‘∑∏‘¿“æ ‚ª√àß„ 
μ√«® Õ∫‰¥â ́ ÷Ëß™à«¬ √â“ß§«“¡‡™◊ËÕ¡—Ëπ·≈–§«“¡¡—Ëπ„®
μàÕºŸâ∂◊ÕÀÿâπ ºŸâ≈ß∑ÿπ ºŸâ¡’ à«π‰¥â‡ ’¬ ·≈–ºŸâ∑’Ë‡°’Ë¬«¢âÕß
∑ÿ°ΩÉ“¬ ¥—ßπ—Èπ√—∞«‘ “À°‘®Õ“®ª√–¬ÿ°μå„™â°√Õ∫·π«§‘¥
„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®‡™‘ß§ÿ≥¿“æπ’È
π”‰ª®—¥∑”‡ªìπ§Ÿà¡◊Õ°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π
μ“¡À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’ „π
√—∞«‘ “À°‘®ª√–®”ªïß∫ª√–¡“≥‰¥â ‚¥¬„™â‚§√ß √â“ß
§Ÿà¡◊Õ°“√®—¥∑”§”√—∫√ÕßªØ‘∫—μ‘√“™°“√¢Õß °.æ.√.
À√◊Õ§”√—∫√ÕßªØ‘∫—μ‘√“™ß“π¢ÕßÕß§å°“√¡À“™π
´÷Ëß®–™à«¬„Àâ√—∞«‘ “À°‘®¡’√–∫∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘®μ“¡À≈—°°“√·≈–·π«∑“ß°“√°”°—∫
¥Ÿ·≈∑’Ë¥’ √«¡∂÷ß¡’°“√æ—≤π“√–∫∫„Àâ¡’§«“¡‡¢â¡·¢Áß
·≈–¡’§«“¡¬—Ëß¬◊π ‡æ◊ËÕ„Àâ‡ªìπÕß§å°“√∑’Ë¡’ ¡√√∂π–
°“√®—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’∑’Ë¡’∫Ÿ√≥¿“æ (Integrity
Driven Performance Organization) °àÕ„Àâ‡°‘¥
§«“¡¬—Ëß¬◊π·≈–‡ªìπ«—≤π∏√√¡Õß§å°“√°”°—∫¥Ÿ·≈∑’Ë¥’

°“√¥”‡π‘πß“π„π≈—°…≥–¢Õß°“√«“ß∞“π√“°
°“√°”°—∫¥Ÿ·≈∑’Ë¥’„Àâ‡ªìπ√–∫∫ ·≈–¡’°“√æ—≤π“
Õ¬à“ßμàÕ‡π◊ËÕß∫π·π«§«“¡§‘¥‡™‘ß§ÿ≥¿“æ¢Õß«ß®√
‡¥¡¡‘Ëß (Deming Cycle) ¢Õß Dr. Edward Deming
∑’Ë¡ÿàß‡πâπ„ÀâÕß§å°“√¡’°“√ª√—∫ª√ÿß·°â‰¢·≈–æ—≤π“
°“√¥”‡π‘πß“πÕ¬à“ß‡ªìπ¢—ÈπμÕπ·≈–μàÕ‡π◊ËÕßπ—Èπ
√—∞«‘ “À°‘®Õ“®μâÕß¡’°“√®—¥∑”æ‘¡æå‡¢’¬« Ÿà°“√∫√‘À“√
®—¥°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘® 11 ¢—ÈπμÕπ
(The Eleven steps to Good Corporate Good
Governance Blueprint) ¥—ßπ’È

1. μ—Èß§≥–°√√¡°“√·≈–§≥–Õπÿ°√√¡°“√
°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’ ·≈–°”Àπ¥Àπà«¬ß“π‡®â“¿“æ

1.1 æ‘®“√≥“‚§√ß √â“ßÕß§å°“√  à«πß“π
·≈–Õß§å§≥–œ

1.2 °”Àπ¥∫∑∫“∑ Õ”π“® Àπâ“∑’Ë ·≈–
¢Õ∫‡¢μ§«“¡√—∫º‘¥™Õ∫

1.3 ¥Ÿß“π°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’∑’Ë‡ªìπ
·∫∫Õ¬à“ß∑’Ë¥’‡≈‘» (GCG Best Practices)

1.4 „Àâ§«“¡√Ÿâ‡°’Ë¬«°—∫°“√∫√‘À“√°“√°”°—∫
¥Ÿ·≈Õß§å°“√∑’Ë¥’·°à§≥–°√√¡°“√œ

2. ®—¥°“√»÷°…“Õ∫√¡‡°’Ë¬«°—∫°“√∫√‘À“√
®—¥°“√∑’Ë¥’∑—Ë«∑—ÈßÕß§å°“√

2.1 „Àâ§«“¡√Ÿâ‡°’Ë¬«°—∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’·≈–
∏√√¡“¿‘∫“≈

∑’Ë¡“¢Õß·π«§‘¥ À≈—°°“√ §«“¡À¡“¬
¢Õß∏√√¡“¿‘∫“≈·≈–°“√°”°—∫¥Ÿ·≈∑’Ë¥’¢ÕßÕß§å°“√
§√Õ∫§≈ÿ¡

- ¡Ÿ≈‡Àμÿ·≈–ªí®®—¬∑’Ëπ”‰ª Ÿà°“√§‘¥§âπ
À≈—° Governance  ”À√—∫ —ß§¡¬ÿ§„À¡à

- ° μ‘ ° “ ° “ √ °” °— ∫ ¥Ÿ · ≈ ∑’Ë ¥’ · ≈ –
∏√√¡“¿‘∫“≈ (Good Governance)

- À≈—°∏√√¡“¿‘∫“≈„Àâ§«“¡ ”§—≠
°—∫ ‘Ëß„¥

- ª√—™≠“·≈–°“√°”°—∫¥Ÿ·≈∑’Ë¥’‡æ◊ËÕ
 √â“ß∏√√¡“¿‘∫“≈„πÕß§å°“√

- √— ∞∏√√¡πŸ≠°—∫°“√«“ß√“°∞“π
∏√√¡“¿‘∫“≈

- §«“¡À¡“¬¢Õß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
‡æ◊ËÕ √â“ß∏√√¡“¿‘∫“≈„πÕß§å°“√

- √–‡∫’¬∫ ”π—°π“¬°√—∞¡πμ√’ æ.».
2542
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2.2 §«“¡ ”§—≠¢Õß°“√°”°—∫¥Ÿ·≈∑’Ë¥’·≈–
°“√ª√–¬ÿ°μå„π¿“§√—∞ ‡æ◊ËÕæ—≤π“√–∫∫°“√∫√‘À“√
√“™°“√∑’Ë ‚ª√àß„  ‡ªìπ‰ª‡æ◊ËÕª√–‚¬™πå ÿ¢¢Õß
ª√–™“™π §√Õ∫§≈ÿ¡‡π◊ÈÕÀ“

- §«“¡ ”§—≠¢Õß°“√°”°—∫¥Ÿ·≈
Õß§å°“√∑’Ë¥’

- ªí≠À“¢Õß√–∫∫√“™°“√·≈–æƒμ‘°√√¡
°“√∫√‘À“√√“™°“√

- ªí≠À“§«“¡®”‡ªìπ¢Õß°“√ªØ‘√Ÿª
√–∫∫√“™°“√

- À≈—°°“√∫√‘À“√¿“§√—∞¬ÿ§„À¡à
- À≈—°§‘¥·≈–·π«∑“ß°“√ªØ‘√Ÿª√–∫∫

√“™°“√„Àâ¡’ ç°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’é
- °“√ √â“ß°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß

∑’Ë¥’„π√–∫∫√“™°“√‰∑¬
- §«“¡ —¡æ—π∏å·≈– “¬°“√∫—ß§—∫

∫—≠™“„πÕß§å°“√
- °“√ª√—∫‚§√ß √â“ß°“√∫√‘À“√„π

Õß§å°“√
- ·ºπ¬ÿ∑∏»“ μ√å·≈–°“√«—¥º≈ —¡ƒ∑∏‘Ï

2.3 Àπà«¬ß“π‡®â“¿“æ ‡¥‘π “¬ (Road
show) ª√–™“ —¡æ—π∏å∂÷ß§«“¡ ”§—≠¢Õß°“√°”°—∫
¥Ÿ·≈∑’Ë¥’·≈–°“√ª√–¬ÿ°μå„π¿“§√—∞ ‡æ◊ËÕæ—≤π“√–∫∫
°“√∫√‘À“√√“™°“√∑’Ë‚ª√àß„  ·°àæπ—°ß“π„πÀπà«¬ß“π
μà“ßÊ

2.4 ®—¥∑”·∫∫øÕ√å¡§”√—∫√Õß„π°“√
ªØ‘∫—μ‘ß“π¿“¬„μâ°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’ ·≈–„Àâ
æπ—°ß“π∑ÿ°§π≈ßπ“¡√—∫√Õß

3.  √â“ßμ—«™’È«—¥√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë¥’
3.1 μ—Èß‚§√ß √â“ß·≈–§≥–∑”ß“π √â“ß

μ—«™’È«—¥

3.2 ®—¥∑”§Ÿà¡◊Õ°“√ª√–‡¡‘ππ‚¬∫“¬°“√
°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’ §√Õ∫§≈ÿ¡‡π◊ÈÕÀ“ ∫∑π”
«—μ∂ÿª√– ß§å ·π«∑“ß°“√ª√–‡¡‘π √“¬≈–‡Õ’¬¥
‡°≥±å°“√æ‘®“√≥“ «‘∏’°“√§”π«≥·≈–®—¥√–¥—∫
¢—ÈπμÕπ°“√ª√–‡¡‘π ·≈–¿“§ºπ«°μà“ßÊ

3.3  √â“ßμ—«™’È«—¥°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
- »÷°…“‡Õ° “√·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

°—∫∏√√¡“¿‘∫“≈·≈–°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
- °√Õ∫μ—«™’È«—¥°“√°”°—∫¥Ÿ·≈Õß§å°“√

∑’Ë¥’ (μ—«™’È«—¥ ·≈–°“√°”Àπ¥°√Õ∫μ—«™’È«—¥)
-  √â“ßμ—«™’È«—¥∏√√¡“¿‘∫“≈·≈–°“√

°”°—∫¥Ÿ·≈∑’Ë¥’
3.4 ®—¥∑”§Ÿà¡◊Õ°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘

μ“¡π‚¬∫“¬°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
- °“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ „π°“√

°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
- °“√μ‘¥μ“¡·≈–ª√–‡¡‘πº≈
- «‘∏’°“√·≈–·π«∑“ß„π°“√ª√–‡¡‘πº≈

°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
- ·∫∫øÕ√å¡μà“ßÊ ·≈–¿“§ºπ«°μà“ßÊ

4. μ√«®ª√–‡¡‘π¥Ÿ«à“√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë
¥’∑’Ë∑”Õ¬Ÿàªí®®ÿ∫—π‰¥â§–·ππ‡∑à“‰√ ·≈–∫°æ√àÕß‡√◊ËÕß„¥

4.1 ª√–‡¡‘ππ‚¬∫“¬°“√°”°—∫¥Ÿ·≈Õß§å°“√
∑’Ë¥’

- Àπà«¬ß“π‡®â“¿“æ °√Õ°·∫∫øÕ√å¡
ª√–‡¡‘πμπ‡Õß (Self Assessment)

- §≥–Õπÿ°√√¡°“√∫√‘À“√®—¥°“√∑’Ë¥’
ª√–‡¡‘π‚¥¬æ‘®“√≥“®“°‡Õ° “√/À≈—°∞“πμà“ßÊ
μ“¡∑’Ë°”Àπ¥‰«â„π§Ÿà¡◊Õœ

- Àπà«¬ß“π‡®â“¿“æ ®—¥∑”√“¬ß“π
º≈°“√ª√–‡¡‘πμπ‡Õß (Self Assessment Report)
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4.2 ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘μ“¡π‚¬∫“¬
°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’

- Àπà«¬ß“π‡®â“¿“æ °√Õ°·∫∫øÕ√å¡
ª√–‡¡‘πμπ‡Õß (self Assessment)

- §≥–Õπÿ°√√¡°“√∫√‘À“√®—¥°“√∑’Ë¥’
ª√–‡¡‘π‚¥¬æ‘®“√≥“®“°‡Õ° “√/À≈—°∞“πμà“ßÊ
μ“¡∑’Ë°”Àπ¥‰«â„π§Ÿà¡◊Õœ

- Àπà«¬ß“π‡®â“¿“æ®—¥∑”√“¬ß“πº≈
°“√ª√–‡¡‘π°“√ªØ‘∫—μ‘μ“¡π‚¬∫“¬°“√°”°—∫¥Ÿ·≈
Õß§å°“√∑’Ë¥’ (Self Assessment Report)

4.4 ª√—∫ª√ÿß‡°≥±åª√–‡¡‘πμ—«™’È«—¥ ”À√—∫
ªï∂—¥‰ª

5. «“ß·ºπ°“√μ‘¥μ—Èß√–∫∫°“√∫√‘À“√®—¥°“√
∑’Ë¥’„πÕß§å°“√

5.1 ∑”·ºπ àß‡ √‘¡ GCG ¢ÕßÕß§å°“√
5.2 °“√«“ß∞“π√“° ªØ‘∫—μ‘ ·≈–ºà“π°“√

ª√–‡¡‘πμ“¡μπ‡Õß‡°≥±åμ—«™’È«—¥ (GCG Foundation)
5.3 ªØ‘∫—μ‘°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë ¥’

§√∫∑ÿ°¡‘μ‘·≈–ºà“π°“√ª√–‡¡‘πμ“¡‡°≥±åμ—«™’È«—¥
(GCG Advanced)

5.4 ª√–°«¥√“ß«—≈°“√°”°—∫¥Ÿ·≈Õß§å°“√
∑’Ë¥’ (GCG Self Enlightenment)

5.5 ‡ªìπ·∫∫Õ¬à“ß∑’Ë¥’·°àÕß§å°“√Õ◊Ëπ (GCG
Best Practices Challenge)

6. ‡¢’¬π‡Õ° “√·π«∑“ß°“√∑”ß“π„π√–∫∫
°“√∫√‘À“√®—¥°“√∑’Ë¥’

6.1 ®—¥∑”·≈–‡º¬·æ√à§Ÿà¡◊Õ·π«∑“ß°“√
∑”ß“π„π√–∫∫°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’ (work
procedure, work instruction, etc) „π√–∫∫ ISO 9001

7. ®—¥°‘®°√√¡ àß‡ √‘¡√–∫∫°“√∫√‘À“√®—¥°“√
∑’Ë¥’Õ¬à“ß ¡Ë”‡ ¡Õ

7.1  ”√«®∑—»π§μ‘À√◊Õ§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫
°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’Õ¬à“ßπâÕ¬ªï≈– 2 §√—Èß

7.2 π”μ—«™’È «—¥„π§Ÿà¡◊Õª√–‡¡‘πº≈°“√
ªØ‘∫—μ‘μ“¡π‚¬∫“¬°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
¡“∑”‚§√ß°“√ àß‡ √‘¡√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë¥’
Õ¬à“ß ¡Ë”‡ ¡Õ ‚¥¬Õ“®·¬°‡ªìπ‚§√ß°“√¬àÕ¬Ê
∑’Ë π—∫ πÿπ‚§√ß°“√μ“¡μ—«™’È«—¥

7.3 ¡’°“√ª√–™“ —¡æ—π∏å·≈–ª√–°«¥º≈ß“π
‚§√ß°“√μà“ßÊ Õ¬à“ßμàÕ‡π◊ËÕß

7.4 ª√–°“» ‡°’ ¬ √μ‘ §ÿ≥·°à §≥–À√◊ Õ
Àπà«¬ß“πºŸâ∑”‚§√ß°“√∑’Ë¡’º≈°“√¥”‡π‘πß“π¥’‡¬’Ë¬¡

8. μ—Èß∑’¡ß“πª√–‡¡‘πº≈°“√∫√‘À“√®—¥°“√∑’Ë¥’
¿“¬„π μ√«®¥Ÿ«à“‰¥â§–·ππ‡∑à“‰√ ∫°æ√àÕß‡√◊ËÕß„¥
·≈–‡¡◊ËÕ‡∑’¬∫‡§’¬ß (Benchmark) °—∫√—∞«‘ “À°‘®Õ◊Ëπ
·≈â« ‡¢“¥’°«à“À√◊Õ¥âÕ¬°«à“„π‡√◊ËÕß„¥∫â“ß

8.1 §≥–°√√¡°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
μ√«®‡¬’Ë¬¡Àπà«¬ß“π¿“¬„πÕß§å°“√ Õ¬à“ßπâÕ¬ªï≈–
2 §√—Èß

8.2 §≥–°√√¡°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
ª√–‡¡‘π‚¥¬æ‘®“√≥“®“°‡Õ° “√/À≈—°∞“πμà“ßÊ

8.3 ‡∑’¬∫‡§’¬ß (Benchmark) º≈°“√
¥”‡π‘π°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’°—∫°—∫√—∞«‘ “À°‘®Õ◊Ëπ

8.4 §≥–°√√¡°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
æ‘®“√≥“‚Õ°“ „π°“√ª√—∫ª√ÿß·≈–¢âÕ‡ πÕ·π–μà“ßÊ

9. ª√—∫ª√ÿß·°â‰¢¢âÕ∫°æ√àÕß
9.1 Àπà«¬ß“π‡®â“¿“æπ”¢âÕ‡ πÕ·π–„π

°“√ª√—∫ª√ÿß‰ª°”Àπ¥‡ªìππ‚¬∫“¬À≈—°·≈–°”Àπ¥
·π«∑“ßªØ‘∫—μ‘ „ÀâÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕßπ”‰ªªØ‘∫—μ‘
„π√Ÿª·∫∫¢Õß‚§√ß°“√∑’Ë¡’¡“μ√°“√Õ¬à“ß™—¥‡®π

9.2 Àπà«¬ß“π∑’Ë ‡°’Ë¬«¢âÕß„™â°“√∫√‘À“√
®—¥°“√§«“¡‡ ’Ë¬ß‡¢â“¡“∫√‘À“√‚§√ß°“√
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9.3 ‡¢’¬π‡Õ° “√·π«∑“ß°“√∑”ß“π„π
√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë¥’∑’Ëºà“π°“√ª√—∫ª√ÿß·°â‰¢
¢âÕ∫°æ√àÕß

10. ‡™‘≠ºŸâª√–‡¡‘π („π√–∫∫°“√∫√‘À“√®—¥°“√
∑’Ë¥’ ‡√’¬°ºŸâª√–‡¡‘π«à“ Examiner ÷́Ëßª√–°Õ∫‰ª¥â«¬
ºŸâ‡™’Ë¬«™“≠∑“ß∏√√¡“¿‘∫“≈·≈–°“√∫√‘À“√®—¥°“√∑’Ë¥’
·≈–¡’ª√– ∫°“√≥å„π°“√∫√‘À“√®—¥°“√∑’Ë¥’ ∑’Ë —ß§¡
¬Õ¡√—∫·≈–μâÕßºà“π°“√Õ∫√¡«‘∏’°“√ª√–‡¡‘π¡“
Õ¬à“ß¥’) ‡¢â“¡“∑”°“√ª√–‡¡‘π

10.1 ‡™‘≠ºŸâª√–‡¡‘π (GCG Examiner)
®“°Õß§å°“√™—Èππ”∑’Ëª√– ∫§«“¡ ”‡√Á®„π°“√‡ªìπ
Àπà«¬ß“π∑’Ë¡’°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’®π‡ªìπ∑’Ë¬Õ¡√—∫
¡“μ√«®‡¬’Ë¬¡ μ√«®ª√–‡¡‘π

10.2 ‡™‘≠ºŸâª√–‡¡‘π (GCG Examiner)
®“° °.æ.√. ¡“μ√«®ª√–‡¡‘π

11. °“√√—°…“√–∫∫°“√∫√‘À“√®—¥°“√∑’Ë¥’„ÀâÕ¬Ÿà
μ≈Õ¥‰ª

11.1 ª√–‡¡‘ππ‚¬∫“¬°“√°”°—∫¥Ÿ·≈
Õß§å°“√∑’Ë¥’∑ÿ°ªï

11.2 ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘μ“¡π‚¬∫“¬
°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’∑ÿ°ªï

11.3 §≥–°√√¡°“√ Õπÿ°√√¡°“√ Àπà«¬ß“π
∑’Ë∑”‚§√ß°“√¿“¬„μâπ‚¬∫“¬°“√°”°—∫¥Ÿ·≈Õß§å°“√
∑’Ë¥’∑’Ë¡’º≈ß“π¥’‡¬’Ë¬¡ ¥Ÿß“π°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’
∑’Ë‡ªìπ·∫∫Õ¬à“ß∑’Ë¥’‡≈‘» (GCG Best Practices)

11.4 ª≈Ÿ°Ωíß„Àâ‡ªìπ«—≤π∏√√¡∏√√¡“¿‘∫“≈
¢ÕßÕß§å°“√ (Good Corporate Governance
Culture)

11.5 ‡ªìπÀπà«¬ß“πæ’Ë‡≈’È¬ß„π°“√ àß‡ √‘¡
 π—∫ πÿπÀπà«¬ß“πÕ◊ËπÊ ∑’Ë®–‡¢â“¥”‡π‘π°“√
°“√°”°—∫¥Ÿ·≈Õß§å°“√∑’Ë¥’ (GCG)

 √ÿª°√Õ∫·π«§‘¥„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘®‡™‘ß§ÿ≥¿“æ

°√Õ∫·π«§‘¥„π°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘®
‡™‘ß§ÿ≥¿“æπ’È ‡ªìπ°“√ª√–¬ÿ°μå‡Õ“À≈—°°“√°”°—∫
¥Ÿ·≈°‘®°“√∑’Ë¥’ ”À√—∫∫√‘…—∑®¥∑–‡∫’¬π ªï 2549 ¢Õß
°≈μ. ·≈–À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’
„π√—∞«‘ “À°‘® ªï 2552 ÷́Ëß  §√. ‰¥â®—¥∑”¢÷Èπ‡æ◊ËÕ
¡Õ∫„Àâ√—∞«‘ “À°‘®„™â‡ªìπ°≈‰° ”§—≠∑’Ë®–º≈—°¥—π„Àâ
‡°‘¥§«“¡‚ª√àß„ „π°‘®°“√√—∞«‘ “À°‘® ¡“ªØ‘∫—μ‘„Àâ
‡ªìπ√Ÿª∏√√¡¬‘Ëß¢÷Èπ‚¥¬°“√¡’ à«π√à«¡¢Õß§≥–°√√¡°“√
√—∞«‘ “À°‘® ºŸâ∫√‘À“√ ·≈–æπ—°ß“πÕ¬à“ß∑—Ë«∂÷ß ‚¥¬
π”·π«§‘¥°“√®—¥∑”§”√—∫√ÕßªØ‘∫—μ‘√“™°“√¢Õß
 à«π√“™°“√À√◊Õ§”√—∫√ÕßªØ‘∫—μ‘ß“π¢ÕßÕß§å°“√
¡À“™π ¡“‡ªìπ·¡à·∫∫ ”À√—∫®—¥∑”‡ªìπ§”√—∫√Õß
°“√ªØ‘∫—μ‘ß“π¢Õß√—∞«‘ “À°‘® ́ ÷Ëß¡’°√Õ∫°“√ª√–‡¡‘π
·π«∑“ß°“√ª√–‡¡‘π μ—«™’È«—¥·≈–§à“πÈ”Àπ—°μ—«™’È«—¥
∑”„Àâ “¡“√∂ª√–‡¡‘π·≈–«—¥º≈ —¡ƒ∑∏‘Ï¢Õß°“√
°”°—∫¥Ÿ·≈∑’Ë¥’‰¥â™—¥‡®π¬‘Ëß¢÷Èπ ·≈–‡æ◊ËÕ«“ß∞“π√“°
°“√°”°—∫¥Ÿ·≈∑’Ë¥’„Àâ‡ªìπ√–∫∫ ·≈–¡’°“√æ—≤π“
Õ¬à“ßμàÕ‡π◊ËÕß∫π·π«§«“¡§‘¥‡™‘ß§ÿ≥¿“æ ∑’Ë¡ÿàß‡πâπ
„ÀâÕß§å°“√¡’°“√ª√—∫ª√ÿß·°â‰¢·≈–æ—≤π“°“√¥”‡π‘π
ß“πÕ¬à“ß‡ªìπ¢—ÈπμÕπ ·≈–μàÕ‡π◊ËÕßπ—Èπ√—∞«‘ “À°‘®
§«√¡’°“√®—¥∑”æ‘¡æå‡¢’¬« Ÿà°“√∫√‘À“√®—¥°“√°”°—∫
¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘® ∑—Èßπ’È°Á‡æ◊ËÕ„ÀâºŸâªØ‘∫—μ‘‡°‘¥
°“√¬Õ¡√—∫„π°“√‡ª≈’Ë¬π·ª≈ß„π≈—°…≥–¢Õß°“√
¡’ à«π√à«¡Õ¬à“ß∑—Ë«∂÷ß∑—Ë«∑—ÈßÕß§å°“√
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‡Õ° “√Õâ“ßÕ‘ß

1. §Ÿà¡◊Õ°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“πμ“¡§”√—∫√Õß°“√ªØ‘∫—μ‘ß“π¢ÕßÕß§å°“√¡À“™π ª√–®”ªïß∫ª√–¡“≥
æ.». 2552,  ”π—°ß“π§≥–°√√¡°“√æ—≤π“√–∫∫√“™°“√ (°.æ.√.), 2552.

2. ·π«∑“ß°“√®—¥√–¥—∫°“√°”°—∫¥Ÿ·≈∑’Ë¥’μ“¡À≈—°∏√√¡“¿‘∫“≈¢Õß°“√∫√‘À“√°‘®°“√∫â“π‡¡◊Õß∑’Ë¥’,
 ”π—°ß“π§≥–°√√¡°“√æ—≤π“√–∫∫√“™°“√ (°.æ.√.), 2552.

3. √“¬≈–‡Õ’¬¥μ—«™’È«—¥√à«¡ª√–®”ªïß∫ª√–¡“≥ æ.». 2554, Õß§å°“√¡À“™π, 2554.

4. À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ”À√—∫∫√‘…—∑®¥∑–‡∫’¬π ªï 2549, »Ÿπ¬åæ—≤π“À≈—°°“√°”°—∫¥Ÿ·≈
∫√‘…—∑®¥∑–‡∫’¬π, μ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬, 2549.

5. À≈—°°“√·≈–·π«∑“ß°“√°”°—∫¥Ÿ·≈∑’Ë¥’„π√—∞«‘ “À°‘® ªï 2552,  ”π—°ß“π§≥–°√√¡°“√π‚¬∫“¬√—∞«‘ “À°‘®,
°√–∑√«ß°“√§≈—ß, 2552.

Website
http://www.dpu.ac.th/macc/article.php?id=159, «—π∑’Ë‡¢â“∂÷ß¢âÕ¡Ÿ≈ 13 °√°Æ“§¡ 2554.
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°“√ªØ‘√Ÿª∑√—æ¬“°√¡πÿ…¬å¢Õß™“μ‘
¥â«¬ ◊ËÕ°“√‡√’¬π∑“ß‰°≈·∫∫ Animation
ªî¬¿—°¥‘Ï ¥’∫ÿ°§”
 ”π—°ª√–∏“π°√√¡°“√
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

æ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—« ¿Ÿ¡‘æ≈Õ¥ÿ≈¬‡¥™ ∑√ß‡ªìπæ√–ºŸâ∫ÿ°‡∫‘°√–∫∫°“√»÷°…“∑“ß‰°≈¢Õßª√–‡∑»‰∑¬
„π¬ÿ§·√° æ√–Õß§å∑√ß∑ÿà¡‡∑æ√–«‘√‘¬–Õÿμ “À–„π°“√∑’Ë®– √â“ßª√–μŸ Ÿà‚Õ°“ „Àâ‡¬“«™π‰∑¬ºŸâ¬“°‰√â¥âÕ¬‚Õ°“ 
„πæ◊Èπ∑’ËÀà“ß‰°≈ „Àâ‰¥â√—∫‚Õ°“ ∑“ß°“√»÷°…“Õ¬à“ß‡∑à“‡∑’¬¡°—∫‡¬“«™π„π‡¡◊Õß ¥â«¬°“√ª√–¬ÿ°μå„™â‡∑§‚π‚≈¬’
‚∑√§¡π“§¡

√“«ªï æ.». 2539 ¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ ‰¥â°àÕμ—Èß¢÷Èπ ‡æ◊ËÕ‡©≈‘¡æ√–‡°’¬√μ‘„π¡À“¡ß§≈
«‚√°“ ∑’Ëæ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«œ ∑√ß§√Õß ‘√‘√“™ ¡∫—μ‘§√∫√Õ∫ 50 ªï ·≈–‰¥â√à«¡°—∫°√¡ “¡—≠»÷°…“
°√–∑√«ß»÷°…“∏‘°“√ ®—¥°“√‡√’¬π°“√ Õπ∑“ß‰°≈ºà“π¥“«‡∑’¬¡∂à“¬∑Õ¥ ¥À≈—° Ÿμ√¡—∏¬¡»÷°…“„Àâ·°à
‚√ß‡√’¬π„π —ß°—¥°√¡ “¡—≠»÷°…“°«à“ 3,000 ·Ààß∑—Ë«ª√–‡∑» ∑“ß™àÕß 11 - 16 (UBC) ‚¥¬°Õß∑—æ∫°
Õß§å°“√‚∑√»—æ∑å·Ààßª√–‡∑»‰∑¬ ·≈–Àπà«¬ß“πμà“ßÊ √à«¡°—π‚¥¬‡ ¥Á®æ√–√“™°ÿ»≈‡ªìπ°“√æ√–√“™∑“π
°“√»÷°…“‰ª Ÿàª«ß™π ·≈–°”≈—ß¥”‡π‘π°“√¢¬“¬‰ª Ÿà‚√ß‡√’¬π„π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√ª√–∂¡
»÷°…“·Ààß™“μ‘μ“¡≈”¥—∫

∂÷ßªí®®ÿ∫—ππ’È π—∫«à“√–∫∫°“√»÷°…“∑“ß‰°≈¢Õß™“μ‘ª√– ∫§«“¡ ”‡√Á®Õ¬à“ß Ÿß ‡ªìπ∑’Ë™◊Ëπ™¡∑—Ë«‰ª∑—Èß
™“«‰∑¬ ·≈–™“«μà“ßª√–‡∑»μà“ß´“∫ ÷́Èß„πæ√–¡À“°√ÿ≥“∏‘§ÿ≥‡ªìπ≈âπæâπ Õ—π‡ªìπæ√–√“™ª≥‘∏“π∑’Ë‡À≈à“
¡À“æ °π‘°√™“«‰∑¬§«√®–√à«¡¥”‡π‘π√Õ¬μ“¡æ√–¬ÿ§≈∫“∑ „π°“√Õπÿμ√°“√√–∫∫°“√»÷°…“∑“ß‰°≈¢Õß‰∑¬
„Àâ‡μ‘∫‚μÕ¬à“ß¬—Ëß¬◊πμàÕ‰ª

‡æ◊ËÕ‡ªìπ°“√¥”‡π‘π√Õ¬μ“¡‡∫◊ÈÕßæ√–¬ÿ§≈∫“∑„π°“√æ—≤π“√–∫∫°“√»÷°…“∑“ß‰°≈¢Õß™“μ‘ Õ—π®–‰¥â‡ªî¥
‚Õ°“ ∑’Ë¥’„Àâ°—∫‡¬“«™π„πæ◊Èπ∑’ËÀà“ß‰°≈‰¥â¡’‚Õ°“ „π™’«‘μ∑’Ë¥’¢÷Èπ ·≈–‡ªìπ à«π ”§—≠„π°“√æ—≤π“∫â“π‡¡◊ÕßμàÕ‰ª

π—∫®“°Õ¥’μ∂÷ßªí®®ÿ∫—π‡∑§‚π‚≈¬’°“√»÷°…“∑“ß‰°≈¢Õßª√–‡∑» „™â«‘∏’°“√®—¥À“‚§√ß¢à“¬‚∑√§¡π“§¡∑’Ë¡’
ª√– ‘∑∏‘¿“æ ŸßÕ¬à“ß¥“«‡∑’¬¡ (Satellite) ‡æ◊ËÕ ç∂à“¬∑Õ¥¿“æ·≈–‡ ’¬ß§√ŸºŸâ Õπé ·≈â« àß —≠≠“≥‰ª¬—ßæ◊Èπ∑’Ë
∑“ß‰°≈‡∑à“π—Èπ
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ªí®®ÿ∫—π‰¥â‡æ‘Ë¡™àÕß∑“ß„π°“√‡º¬·æ√àºà“π
Õ‘π‡∑Õ√å‡πÁμ¥â«¬Õ’°∑“ßÀπ÷Ëß∑”„Àâ‰¡à®”‡ªìπμâÕß
√—∫™¡°“√∂à“¬∑Õ¥ ¥  “¡“√∂™¡‡∑ª∫—π∑÷°°“√ Õπ
¬âÕπÀ≈—ß‰¥â¥â«¬

·μà „π§«“¡‡ªìπ®√‘ß‰¡à«à“∑—È ß°“√„™â«‘∏’°“√
∂à“¬∑Õ¥ ¥À√◊Õ∫—π∑÷°‡∑ª§√ŸºŸâ Õπ ·≈â« àß —≠≠“≥
ºà“π‡§√◊Õ¢à“¬‚∑√§¡π“§¡‰ª¬—ßæ◊Èπ∑’ËÀà“ß‰°≈π—Èπ
¢—¥∏√√¡™“μ‘Õ¬Ÿà Õßª√–°“√ §◊Õ

1. §√Ÿ∑’Ë‡ªìπ§√Ÿ (§π) ®√‘ßÊ ¬◊π ÕπÀπâ“™—Èπ‡√’¬π
π—°‡√’¬π¬—ß‡°‘¥°“√‡∫◊ËÕÀπà“¬ ¢“¥§«“¡ π„® ÷́Ëß
‡ªìπ‰ªμ“¡∏√√¡™“μ‘¢Õß«—¬‡¥Á° ·μà«‘∏’∑’Ë„™âÕ¬Ÿà„π
ªí®®ÿ∫—π¥â«¬«‘∏’°“√¥Ÿ§√Ÿ Õπ„π∑’«’ ¬àÕ¡®–μâÕß‡∫◊ËÕÀπà“¬
°«à“§√Ÿ∑’Ë‡ªìπ§π®√‘ßÊ ·≈–‡¥Á°°ÁÕ“®®–‡°‘¥°“√§ÿ¬°—π
„π™—Èπ‡√’¬π ¢“¥·√ß®Ÿß„®„π°“√‡√’¬π√Ÿâ

2. °“√ àß —≠≠“≥ Video À√◊Õ°“√ àß —≠≠“≥
ç¿“æ·≈–‡ ’¬ßé ∑“ß‰°≈π—Èπ ‡√’¬°«à“°“√ ◊ËÕ “√
§«“¡‡√Á« Ÿß∑’ËμâÕß„™âß∫ª√–¡“≥μàÕ‡¥◊Õπ®”π«π¡“°
„π°“√‡™à“™àÕß —≠≠“≥ À“°‡ªìπ¥“«‡∑’¬¡π—Èπ √“§“
§à“‡™à“Õ¬Ÿà∑’ËÀ≈—°· π∫“∑μàÕ‡¥◊ÕπμàÕ®ÿ¥√—∫ —≠≠“≥
·μà§à“®â“ß§√Ÿπ—ÈπÕ¬Ÿà„πÀ≈—°À¡◊Ëπ∫“∑μàÕ‡¥◊Õπ‡∑à“π—Èπ
·≈–°“√®—¥∑”ÀâÕß àßμâÕß„™âß∫ª√–¡“≥‰¡àμË”°«à“

 “¡ ‘∫≈â“π∫“∑μàÕÀπ÷Ëß ∂“π’
3. Õ’°∑—Èß§«“¡®”‡ªìπ„π°“√ àß —≠≠“≥ Video

À√◊Õ°“√ àß —≠≠“≥ ç¿“æ·≈–‡ ’¬ßé ∑“ß‰°≈π—Èπ
Õ“®‰¡à¡’§«“¡®”‡ªìπ∑’Ë®–μâÕß∂à“¬∑Õ¥ ¥ ‡¡◊ËÕ§”π÷ß
∂÷ßß∫ª√–¡“≥∑’Ë≈ß∑ÿπ‰ª∑—ÈßÕÿª°√≥å·≈–§à“‡™à“√“¬‡¥◊Õπ
¬—ß¡’∑“ß‡≈◊Õ°Õ◊Ëπ∑’Ë√“§“∂Ÿ°°«à“ ‡™àπ °“√∫—π∑÷°
ç¿“æ·≈–‡ ’¬ßé §√ŸºŸâ Õπ„ à·ºàπ CD ·≈â« àß‰ª√…≥’¬å
‰ª„Àâπ—°‡√’¬π„πæ◊Èπ∑’ËÀà“ß‰°≈ ‡ªìπμâπ ·μàÕ¬à“ß‰√
°Áμ“¡«‘∏’°“√¥Ÿ§√Ÿ Õπºà“π∑’«’π’È °Á¬—ß¢“¥·√ß®Ÿß„®„π
°“√‡√’¬π√Ÿâ¢Õß‡¬“«™π

„πÕ¥’μ∑’Ëºà“π¡“À≈“¬Ê Àπà«¬ß“π∑’Ëæ¬“¬“¡
¡’ à«π√à«¡„π°“√¥”‡π‘πμ“¡√Õ¬æ√–¬ÿ§≈∫“∑‡æ◊ËÕ
æ—≤π“°“√»÷°…“∑“ß‰°≈¢Õß‰∑¬ ‚¥¬‡©æ“–¿“§
‚∑√§¡π“§¡°Á¡—°®–∑”‰¥â‡æ’¬ß°“√ π—∫ πÿπÕÿª°√≥å
‚∑√§¡π“§¡∑’Ë¡’√“§“·æß ·¡â·μà ”π—°ß“π§≥–°√√¡°“√
°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘ ( ”π—°ß“π °∑™.)
®«∫®π¡“‡ªìπ  ”π—°ß“π§≥–°√√¡°“√°‘®°“√
°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡
·Ààß™“μ‘ ( ”π—°ß“π ° ∑™.) ‡Õß°Á∑”‰¥â‡æ’¬ß¡Õ∫
Õÿª°√≥å§Õ¡æ‘«‡μÕ√å ·≈–Õÿª°√≥å‚∑√§¡π“§¡‡™àπ°—π
·μà¬—ß¢“¥«‘∏’°“√ª√–¬ÿ°μå„™âß“π„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥
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À√◊Õ«‘∏’°“√ √â“ß √√§å∑’Ë®–æ—≤π“√–∫∫°“√»÷°…“
∑“ß‰°≈„Àâ°â“«Àπâ“°«à“π—Èπ

°≈à“«‰¥â«à“·¡â√—∞∫“≈‡√àß √â“ß‚§√ß¢à“¬‚∑√§¡π“§¡
‰ª¬—ßæ◊Èπ∑’ËÀà“ß‰°≈®”π«π¡“° ·μà¬—ß¢“¥‡π◊ÈÕÀ“∑’Ë¡’
§ÿ≥¿“æ (Content) À√◊Õ¢“¥°“√ª√–¬ÿ°μå„™âÕ¬à“ß
¡’ª√– ‘∑∏‘¿“æ (Solution) ∑’Ë≈ßμ—« ∑’Ë¡’ª√– ‘∑∏‘¿“æ
¡“°°«à“°“√ àß —≠≠“≥«’¥’ ‚Õ §√ŸºŸâ‡¢’¬π°√–¥“π
 Õπ∑—Ë«‰ª

1. °â“«·√°°—∫ ◊ËÕ°“√‡√’¬π·∫∫
Animation
 ”π—°ß“π °∑™. ‰¥â¡’§«“¡æ¬“¬“¡√‘‡√‘Ë¡‚§√ß°“√

NTC Tele-learning ´÷Ëß‡ªìπ«‘∏’°“√æ—≤π“√–∫∫
°“√‡√’¬π∑“ß‰°≈¢Õßª√–‡∑»„Àâ¥’¬‘Ëß¢÷Èπ¥â«¬°“√
ÕÕ°·∫∫«‘∏’°“√‡√’¬π°“√ Õπ·∫∫ Animation ∑’Ë¡’
¿“æ‡§≈◊ËÕπ‰À«  ’ √√ ¥„   «¬ß“¡ ·≈–¿“æ°“√åμŸπ
æ√âÕ¡¥â«¬‡ ’¬ßª√–°Õ∫ ºà“πÕ‘π‡∑Õ√å‡πÁμ ‡æ◊ËÕ™à«¬
¥÷ß¥Ÿ¥§«“¡ π„®¢Õßπ—°‡√’¬π „Àâ¡’™à«ß‡«≈“ π„®
°“√‡√’¬ππ“π¬‘Ëß¢÷Èπ ·≈–Õ∏‘∫“¬«‘™“°“√¥â«¬¿“…“∑’Ë
‡¢â“„®ßà“¬

¡’√–∫∫ ◊ËÕ “√ Õß∑“ß (Interactive) √–À«à“ß
π—°‡√’¬π°—∫√–∫∫∑’Ë “¡“√∂‡√’¬°„Àâ√–∫∫ Õπ È́”À“°
‰¡à “¡“√∂‡√’¬π‰¥â∑—π∫∑‡√’¬π ·≈– “¡“√∂„™â
¢âÕ Õ∫·∫∫ ÿà¡ (random) ‡æ◊ËÕ∑”°“√∑¥ Õ∫
§«“¡√Ÿâμ—«‡ÕßÀ≈—ß∫∑‡√’¬π μ≈Õ¥®π°“√‡≈àπ‡°¡
§Õ¡æ‘ « ‡μÕ√å∑’Ë „™â ‡π◊È ÕÀ“∑“ß°“√‡√’¬π„π “¬
«‘∑¬“»“ μ√å¡“ÕÕ°·∫∫‡ªìπ‡°¡ „Àâ‡¥Á°æ—°ºàÕπ
æ√âÕ¡‰ª°—∫‰¥â§«“¡√Ÿâ ‡ªìπμâπ  à«π‚√ß‡√’¬π„π∑âÕß∑’Ë
Àà“ß‰°≈∑’Ë¬—ß‰¡à¡’Õ‘π‡∑Õ√å‡πÁμ‡¢â“∂÷ß°Á∫√√®ÿ‚ª√·°√¡
NTC Tele-learning ‰«â„π External Hard Disk ‡æ◊ËÕ
„™âß“π·∫∫‰¡àμâÕß‡≈àπºà“πÕ‘π‡∑Õ√å‡πÁμ ¥—ß√“¬≈–‡Õ’¬¥
®–‰¥â°≈à“«∂÷ß„πÀ—«¢âÕμàÕÊ ‰ª

·¡â ‚§√ß°“√ NTC Tele-learning ‰¥â¥”‡π‘π
‚§√ß°“√¡“ªï°«à“·≈â« ·μà¬—ß§ß¡’™àÕß«à“ß∫“ßª√–°“√
∑’Ë√Õ°“√‡μ‘¡‡μÁ¡§«“¡ ¡∫Ÿ√≥å·∫∫„π‚§√ß°“√ À√◊Õ
°≈à“«‚¥¬μ√ß°Á§◊Õ  ”π—°ß“π °∑™. ‰¥â®—¥‡μ√’¬¡
·≈– àß¡Õ∫Õÿª°√≥å∫“ß à«π„Àâ∫“ß‚√ß‡√’¬π∑’Ë‡¢â“√à«¡
‚§√ß°“√·≈â« ·≈–μà“ß°Á¬◊π¬—π∂÷ßª√– ‘∑∏‘¿“æ¢Õß
√–∫∫°“√»÷°…“∑“ß‰°≈¢Õß‚§√ß°“√ À“°·μà«à“
π—°‡√’¬π¬—ß‰¡à‡¢â“„™âß“π√–∫∫‡∑à“∑’Ë§«√®–‡ªìπ π—∫‡ªìπ
ªí≠À“∑’Ë ”§—≠¢Õß™“μ‘ª√–°“√Àπ÷Ëß ∑’Ë§«√®–√≥√ß§å
‚§√ß°“√μàÕ‰ª

„π™à«ß·√°∑’Ë‚§√ß°“√ NTC Tele-learning ‰¥â‡√‘Ë¡
¥”‡π‘π‚§√ß°“√ ‰¥â∑”°“√ ”√«®¢âÕ¡Ÿ≈æ∫«à“ ¡’®”π«π
‚√ß‡√’¬π∑—Ë«ª√–‡∑»®”π«π∑—Èß ‘Èπ 2,652 ‚√ß‡√’¬π
(¢âÕ¡Ÿ≈ªï 2550) ·μà¥â«¬¢âÕ®”°—¥¥â“πß∫ª√–¡“≥
·≈–Õÿª°√≥å  ”π—°ß“π °∑™. ®÷ß‰¥â®—¥„Àâ¡’°“√Õ∫√¡
§√Ÿ„π‚√ß‡√’¬π∑’Ë¡’§«“¡ π„®‡¢â“√—∫°“√Õ∫√¡°“√
„™âß“π NTC Tele-Learning °àÕπ ®”π«π‰¡àπâÕ¬°«à“
100 ‚√ß‡√’¬π·√°„π∑ÿ°¿“§ ‡æ◊ËÕ‡ªìπ°“√‡√‘Ë¡μâπ‡ªî¥
μ—«‚§√ß°“√
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‚¥¬ ”π—°ß“π °∑™. ‰¥â®—¥„Àâ¡’°“√Õ∫√¡μ“¡
≈—°…≥–°“√„™âß“π NTC Tele-Learning ∑’Ë¡’ 2 √Ÿª·∫∫
°“√„™âß“π§◊Õ

1.1 √Ÿª·∫∫ Online
§◊Õ°“√„™âß“π√–∫∫ NTC-Telelearning

ºà“π‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁμ „π‚√ß‡√’¬π∑’Ë¡’‚§√ß¢à“¬
‚∑√§¡π“§¡‡¢â“∂÷ß·≈â« ‚¥¬ºŸâ·∑π ”π—°ß“π °∑™.
®–‡¥‘π∑“ß·®° Username ·≈– Password „Àâ
‚√ß‡√’¬π∑’Ë‰¥â√—∫§—¥‡≈◊Õ°‡¢â“Õ∫√¡À√◊Õ√âÕß¢Õ¡“°àÕπ
®“°π—Èπ®–∂à“¬¿“æºŸâ·∑π ”π—°ß“π °∑™. ¡Õ∫
Password ‚§√ß°“√ NTC Tele-Learning π—∫æ—π
‰ª≈ßæ◊Èπ∑’Ë ◊ËÕ‡æ◊ËÕ°“√ª√–™“ —¡æ—π∏åÕß§å°√·≈–‡ªìπ
°“√‡°Á∫¢âÕ¡Ÿ≈®√‘ß¢Õßª√–‡∑»¥â“π°“√»÷°…“∑“ß‰°≈
´÷Ëß√–∫∫ NTC Tele-Learning ·∫∫ Online π—Èπ
 “¡“√∂„™âß“π‰¥â‰¡à®”°—¥®”π«πÀ√◊Õæ√âÕ¡√Õß√—∫
°“√„™âß“π®“°π—°‡√’¬π∑—Ë«ª√–‡∑»

¢âÕ¡Ÿ≈∑’Ë ‰¥â∑“ß‡∑§‚π‚≈¬’ “√ π‡∑»‰¥â
μ√«® Õ∫¢âÕ¡Ÿ≈ ≥ «—π∑’Ë 11 æƒ…¿“§¡ 2554
æ∫«à“μ—Èß·μà‡√‘Ë¡μâπ‚§√ß°“√¡’ºŸâ‡¢â“„™âß“π 61,061 §√—Èß
(Total page view)

°√“ø°“√‡¢â“„™âß“π NTC Tele-Learning ·∫∫
online ≥ «—π∑’Ë 11 æƒ…¿“§¡ 2554

*¢âÕ¡Ÿ≈®“° ”π—°ß“π°“√»÷°…“¢—Èπæ◊Èπ∞“π ªï 2550

μ“√“ß∑’Ë 1.1 μ“√“ß‡ª√’¬∫‡∑’¬∫®”π«π‚√ß‡√’¬π∑’Ë¡’√–¥—∫™—Èπ¡—∏¬¡»÷°…“μÕπª≈“¬∑—Ë«ª√–‡∑»
‚¥¬§”π«≥‡ªìπ√âÕ¬≈–‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫®”π«π‚√ß‡√’¬π∑’Ë‡¢â“√—∫°“√Õ∫√¡
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1.2 √Ÿª·∫∫ Offline
°“√„™âß“π NTC Tele-Learning „π√Ÿª·∫∫

Offline π—Èπ ∂Ÿ°®—¥∑”¢÷Èπ‡æ◊ËÕ√Õß√—∫§«“¡μâÕß°“√
„™âß“π¢Õß‚√ß‡√’¬π∑’Ë¬—ß‰¡à¡’‡§√◊Õ¢à“¬‚∑√§¡π“§¡
‡¢â“∂÷ß‰¡à “¡“√∂„™âÕ‘π‡∑Õ√å‡πÁμ‰¥â ‚¥¬®–∫√√®ÿ ◊ËÕ
°“√‡√’¬π°“√ Õπ (Software) ≈ß„πŒ“√å¥¥‘ °å·∫∫
æà«ß¿“¬πÕ° (External Storage Hard disk) ·≈–
„™âß“πæà«ß°—∫§Õ¡æ‘«‡μÕ√å¢à“¬ ‡æ◊ËÕ‡™◊ËÕ¡‚¬ß°“√
„™âß“π NTC Tele-Learning μàÕ‰ª¬—ß§Õ¡æ‘«‡μÕ√å„π
‡§√◊Õ¢à“¬ LAN ‰¥âÕ’° 64 ‡§√◊ËÕß ·≈–¬—ß¡’√–∫∫∑’Ë„™â°—∫
§Õ¡æ‘«‡μÕ√åμ—«‡¥’¬« (Stand Alone) ‚¥¬·∫∫∫√√®ÿ
 ◊ËÕ°“√‡√’¬π°“√ Õπ„π DVD

„π™à«ß‡√‘Ë¡μâπ‚§√ß°“√  ”π—°ß“π °∑™. ‰¥â
ª√–‡¥‘¡°“√®—¥À“

- NTC Tele-Learning ·∫∫ LAN ®”π«π≈–
100 ™ÿ¥

- NTC Tele-Learning ·∫∫ Stand Alone
®”π«π 120 ™ÿ¥

‚¥¬ª√–°“»√—∫§—¥‡≈◊Õ°‚√ß‡√’¬π∑’Ë¢Õ√—∫
°“√ π—∫ πÿπÕÿª°√≥å¥—ß°≈à“«∑’Ë¡’®”π«π®”°—¥ ·≈–
‰¥â¡’°“√¡Õ∫„Àâ·°à ‚√ß‡√’¬π„π‡¢μ®—ßÀ«—¥¿“§„μâ
„π«—πÕ∫√¡°“√„™âß“π ≥ ¡À“«‘∑¬“≈—¬À“¥„À≠à ‡¡◊ËÕ
«—π∑’Ë 20 ¡’π“§¡ 2552 ‚¥¬¡’√“¬≈–‡Õ’¬¥ ¥—ßπ’È

- ¡Õ∫™ÿ¥ Offline ∑’Ë„™âß“π„π√Ÿª·∫∫
LAN, Network ®”π«π 5 ™ÿ¥ „Àâ·°à‚√ß‡√’¬π
¥—ßπ’È

1. ‚√ß‡√’¬π‡∑æ“
®—ßÀ«—¥ ß¢≈“

2. ‚√ß‡√’¬π°—πμ—ß√—…Æ“»÷°…“
®—ßÀ«—¥μ√—ß

3. ‚√ß‡√’¬πÕà“«≈÷°ª√–™“ √√§å
®—ßÀ«—¥°√–∫’Ë

4. ‚√ß‡√’¬π∑ÿàßμ–‚°«‘∑¬“
®—ßÀ«—¥™ÿ¡æ√

5. ‚√ß‡√’¬π μ√’¬–≈“
®—ßÀ«—¥¬–≈“

- ¡Õ∫™ÿ¥ Offline ∑’Ë„™âß“π„π√Ÿª·∫∫
Stand Alone ®”π«π 10 ™ÿ¥ „Àâ·°à‚√ß‡√’¬π
¥—ßπ’È

1. ‚√ß‡√’¬π°ßÀ√“æ‘™“°√
®—ßÀ«—¥æ—∑≈ÿß

2. ‚√ß‡√’¬π»÷°…“ ß‡§√“–Àå
®—ßÀ«—¥æ—∑≈ÿß

3. ‚√ß‡√’¬π∑ÿàßÀ«â“«√«‘∑¬å
®—ßÀ«—¥ μŸ≈
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4. ‚√ß‡√’¬π μ√’∑ÿàß ß
®—ßÀ«—¥π§√»√’∏√√¡√“™

5. ‚√ß‡√’¬ππ√“∏‘«“ 
®—ßÀ«—¥π√“∏‘«“ 

6. ‚√ß‡√’¬π»÷°…“ ß‡§√“–Àåπ√“∏‘«“ 
®—ßÀ«—¥π√“∏‘«“ 

7. ‚√ß‡√’¬π ÿ«√√≥‰æ∫Ÿ≈¬å
®—ßÀ«—¥ªíμμ“π’

8. ‚√ß‡√’¬π§√πæ‘∑¬“§¡
®—ßÀ«—¥™ÿ¡æ√

9. ‚√ß‡√’¬πæπ“ßμÿß
®—ßÀ«—¥æ—∑≈ÿß

10. ‚√ß‡√’¬π “§√æ‘∑¬“§“√
®—ßÀ«—¥ μŸ≈

®”π«π™ÿ¥ Offline §ß‡À≈◊Õ ¡’
√“¬≈–‡Õ’¬¥ ¥—ßπ’È

®”π«π™ÿ¥ Offline ∑’Ë„™âß“π
„π√Ÿª·∫∫ LAN, Network
∑—Èß ‘Èπ 95 ™ÿ¥
®”π«π™ÿ¥ Offline ∑’Ë„™âß“π
„π√Ÿª·∫∫ Stand Alone
∑—Èß ‘Èπ 110 ™ÿ¥
√«¡∑—Èß ‘Èπ 205 ™ÿ¥

∑—Èßπ’È À“°§”π«≥®“°®”π«π‚√ß‡√’¬π
∑—Ë«ª√–‡∑» ÷́Ëß¡’®”π«π∑—Èß ‘Èπ 2,652 ‚√ß‡√’¬π
(À—°‚√ß‡√’¬π„π‡¢μ¿“§„μâ 15 ‚√ß‡√’¬π ∑’Ë‰¥â√—∫™ÿ¥
Offline ·≈â«) ‡æ◊ËÕ„Àâ‡ªìπ°“√°√–®“¬®”π«π‚√ß‡√’¬π
„Àâ∑—Ë«∂÷ß∑ÿ°¿Ÿ¡‘¿“§ ∑“ß∫√‘…—∑œ ‰¥âπ”‡ πÕ‚¥¬§”π«≥
‡ªìπÕ—μ√“ à«πμ“¡®”π«π‚√ß‡√’¬π„π·μà≈–¿Ÿ¡‘¿“§
‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßμ“√“ß¥â“π≈à“ß

μ“√“ß∑’Ë 1.2 μ“√“ß‡ª√’¬∫‡∑’¬∫ —¥ à«π®”π«π‚√ß‡√’¬π∑’Ë¢Õ√—∫°“√ π—∫ πÿπ®“°¿“§μà“ßÊ
°—∫®”π«π‚√ß‡√’¬π∑’Ë¡’√–¥—∫™—Èπ¡—∏¬¡»÷°…“μÕπª≈“¬∑—Ë«ª√–‡∑»



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

305

2. ‡¡◊ËÕ¡’‚§√ß¢à“¬‚∑√§¡π“§¡‡¢â“∂÷ß
μâÕß¡’ Solution
‚§√ß¢à“¬‚∑√§¡π“§¡‡ª√’¬∫‡ ¡◊Õπ ◊ËÕ°≈“ß

∑’Ë‡™◊ËÕ¡μàÕ‡¡◊Õß°—∫™π∫∑ ·μà¬—ßμâÕßÀ“·π«∑“ß°“√
ª√–¬ÿ°μå„™â„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥ ‚§√ß°“√ NTC
Tele-learning π’È ‰¥âæ—≤π“√Ÿª·∫∫°“√π”‡ πÕ‡π◊ÈÕÀ“
∫∑‡√’¬π∑’Ë¡’§ÿ≥¿“æ ·≈–¡’ª√– ‘∑∏‘¿“æ¡“°°«à“
°“√ àß —≠≠“≥«’¥’‚Õ ∑’Ë¡’§ÿ≥§√Ÿ‡¢’¬π°√–¥“π Õπ
Àπ—ß ◊Õ∑—Ë«‰ª

®÷ß‡ªìπ°“√‡μ‘¡‡μÁ¡√–∫∫°“√»÷°…“∑“ß‰°≈∑’Ë
‡¡◊ËÕ¡’‚§√ß¢à“¬‚∑√§¡π“§¡·≈â« ¬—ßμâÕß¡’ Solution ∑’Ë¥’
‡æ◊ËÕ‡ªìπ°“√æ—≤π“√–∫∫°“√»÷°…“∑“ß‰°≈¢Õß™“μ‘
„Àâ√ÿàß‡√◊Õß¬‘Ëß¢÷Èπ‰ª ´÷Ëß‚§√ß°“√ NTC Tele-learning π’È
‡ªìπ°“√æ—≤π“ Solution ¥â“π°“√»÷°…“∑“ß‰°≈ ‚¥¬„™â
‡π◊ÈÕÀ“μ“¡À≈—° Ÿμ√°“√»÷°…“¢Õß°√–∑√«ß»÷°…“∏‘°“√
 “¬«‘∑¬“»“ μ√å ·≈–§≥‘μ»“ μ√å  ”À√—∫π—°‡√’¬π
√–¥—∫¡—∏¬¡»÷°…“μÕπª≈“¬ ‚¥¬°“√π”‡π◊ÈÕÀ“§«“¡√Ÿâ
√–¥—∫¡—∏¬¡»÷°…“μÕπª≈“¬¡“æ—≤π“‡π◊ÈÕÀ“‡ªìπ
 ◊ËÕ°“√‡√’¬π°“√ Õπ·∫∫ Animation and Multi-
media  ”À√—∫π—°‡√’¬π‰¥â„™â‡√’¬π∑“ß‰°≈ ·≈–
 ”À√—∫§√Ÿ°Á®–‡ªìπ ◊ËÕ°“√ Õπ online ºà“π‚§√ß¢à“¬
Õ‘π‡∑Õ√å‡πÁμÕ¬à“ß¥’¬‘Ëß

πÕ°®“°®–∂à“¬∑Õ¥‡π◊ÈÕÀ“°“√‡√’¬π‡ªìπ ◊ËÕ
Animation ∑’Ë¥÷ß¥Ÿ¥§«“¡ π„®‡¬“«™πÕ¬à“ß «¬ß“¡
‡¢â“„®ßà“¬·≈â« „π‚§√ß°“√¬—ß¡’ÀâÕß∑¥≈Õß«‘∑¬“»“ μ√å
®”≈Õß·∫∫ Simulation  ”À√—∫‚√ß‡√’¬π∑’Ë¢“¥ß∫ª√–¡“≥
„π°“√ √â“ßÀâÕß∑¥≈Õß‰¥â‰«â„™â‡√’¬πÕ¬à“ß‡ ¡◊Õπ®√‘ß
Õ’°∑—Èß¡’¢âÕ Õ∫·∫∫ Random „π∑ÿ°∫∑‡√’¬π‡æ◊ËÕ∑”°“√
∑¥ Õ∫À≈—ß°“√‡√’¬π„π∑ÿ°∫∑‡√’¬π πÕ°®“°π—Èπ
¬—ß¡’‡°¡ å∑’Ë„™â§«“¡√Ÿâ¥â“π«‘™“°“√„π “¬«‘∑¬“»“ μ√å
„π°“√‡≈àπ‡æ◊ËÕæ—°ºàÕπÕ¬à“ß¡’§«“¡√Ÿâ Õ’°∑—Èß¬—ß¡’¢âÕ Õ∫
‡¢â“¡À“«‘∑¬“≈—¬¬âÕπÀ≈—ßμ—Èß·μàªï æ.». 2549 ‡æ◊ËÕ

∑”°“√»÷°…“ æ√âÕ¡‡©≈¬ ·≈–¬—ß¡’°“√ √â“ß°“√
®”≈Õß ∂“π°“√≥å„Àâ‡¬“«™π‰¥â∑¥≈Õß∑”¢âÕ Õ∫
‡¢â“¡À“«‘∑¬“≈—¬¬âÕπÀ≈—ßæ√âÕ¡®—∫‡«≈“®√‘ß ‡æ◊ËÕ‡ªìπ
μ—«™’È«—¥§«“¡æ√âÕ¡À√◊Õª√—∫ª√ÿß¢Õßπ—°‡√’¬π‰¥â
‡ªìπÕ¬à“ß¥’ ‚¥¬√“¬≈–‡Õ’¬¥¢Õß‚§√ß°“√ NTC Tele
learning ¡’¥—ßμàÕ‰ªπ’È

2.1 °“√¥”‡π‘π‚§√ß°“√
NTC Tele learning
‡¡◊ËÕ‡√‘Ë¡¥”‡π‘π‚§√ß°“√ºŸâÕ”π«¬°“√‚§√ß°“√

‡ÀÁπ«à“ §«√ √â“ß Brand „Àâ‚§√ß°“√¡’™◊ËÕ‡Õ°≈—°…≥å
‡©æ“–μ—« ·≈–‰¥â™◊ËÕ‚§√ß°“√∑’Ë‡À¡“– ¡·°à°“√‡√’¬°
∑—Ë«‰ª«à“ çNTC Tele-Learningé ¥â«¬‡Àμÿº≈«à“
·∑â®√‘ß·≈â«√–∫∫°“√»÷°…“∑“ß‰°≈∑’Ë‡√’¬°μ‘¥ª“°§π
∑—Ë«‰ª„™â§”«à“ E-learning ´÷Ëßμ—«Õ—°…√ E ¬àÕ¡“®“°
§”«à“ Electronics À“°æ‘®“√≥“Õ¬à“ß·∑â®√‘ß·≈â«
‰¡à‰¥â –∑âÕπμ√√°„¥„π∑“ß¿“…“‡≈¬ ·≈–‡ÀÁπ«à“§”«à“
çTeleé π—Èπ¡’§«“¡À¡“¬«à“ ç∑“ß‰°≈é Õ¬à“ß·∑â®√‘ß
∑—Èß¬—ß·Ωß‡Àμÿº≈À≈—ßμ—«Àπ—ß ◊Õ„Àâ™«ππ÷°‰¢«â‰ª∂÷ß
§”«à“ çTelecommunicationé Õ—πÀ¡“¬∂÷ß‚∑√§¡π“§¡
´÷Ëß‡°’Ë¬«¢âÕß°—∫ ”π—°ß“π °∑™. π—Ëπ‡Õß ®÷ß‡ÀÁπ«à“
§«√‡√’¬°‚§√ß°“√ ”π—°ß“π °∑™. π’È«à“ NTC
Tele-Learning ·≈–¡’‚≈‚°â‡ªìπÕ—°…√≈—°…≥–Õ“√¡≥å¥’
 ’πÈ”‡ß‘π´÷ËßÀ¡“¬∂÷ß§«“¡®√‘ß„® μ‘¥Õ¬Ÿà∫π°âÕπ‡¡¶
¢“« –Õ“¥·∑π‡¥Á°√à“‡√‘ß ¥—ß¿“æ∑’Ë 1 π’È

¿“æ∑’Ë 1 NTC Tele-Learning projectûs brand
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‡ªÑ“À¡“¬ Ÿß ÿ¥„π°“√¥”‡π‘π‚§√ß°“√
 ”π—°ß“π °∑™. ®–‡ªî¥‚Õ°“ ∑’Ë¥’„π°“√‡¢â“∂÷ß
°“√»÷°…“„Àâ‡¥Á°‰∑¬∑—Ë«ª√–‡∑»‰¥â„™âø√’ ́ ÷Ëß Õ¥§≈âÕß
°—∫π‚¬∫“¬√—∞∫“≈„πªí®®ÿ∫—π¥â«¬Õ’°ª√–°“√

·μà„π™à«ß‡√‘Ë¡μâπ‚§√ß°“√ ‡æ◊ËÕ‡ªìπ°“√ √â“ß
¿“æ≈—°…åÕß§å°√ μ“¡«—μ∂ÿª√– ß§å„π°“√‡√‘Ë¡μâπ
‚§√ß°“√  ”π—°ß“π °∑™. ®–®—¥„Àâ¡’°“√Õ∫√¡§√Ÿ
„π‚√ß‡√’¬π∑’Ë π„®‡¢â“√—∫°“√Õ∫√¡°“√„™âß“π
Solution NTC Tele-Learning ®”π«π‰¡àπâÕ¬°«à“
100 ‚√ß‡√’¬π·√°„π∑ÿ°¿“§ ‡æ◊ËÕ‡ªìπ°“√‡√‘Ë¡μâπ
‡ªî¥μ—«‚§√ß°“√ ‚¥¬≈—°…≥–°“√„™âß“π NTC
Tele-Learning ®–¡’ 2 √Ÿª·∫∫°“√„™âß“π§◊Õ

2.1.1 „π√Ÿª·∫∫ Online ºà“π‡§√◊Õ¢à“¬
Õ‘π‡∑Õ√å‡πÁμ „π‚√ß‡√’¬π∑’Ë¡’ ‚§√ß¢à“¬‚∑√§¡π“§¡
‡¢â“∂÷ß·≈â« ‚¥¬ºŸâ·∑π ”π—°ß“π °∑™. ®–‡¥‘π∑“ß·®°
Username ·≈– Password „Àâ √√. ∑’Ë‰¥â√—∫§—¥‡≈◊Õ°
À√◊Õ√âÕß¢Õ¡“ ®“°π—Èπ®–∂à“¬¿“æºŸâ·∑π ”π—°ß“π
°∑™. ¡Õ∫ Password ‚§√ß°“√ NTC Tele-Learning
π—∫æ— π ‰ª≈ßæ◊È π∑’Ë  ◊Ë Õ ‡æ◊Ë Õ°“√ª√–™“ — ¡æ— π∏å
«—π·≈â««—π‡≈à“‡æ◊ËÕ Repeat to believe „Àâ —ß§¡‰¥â
μ‘¥¿“æ°“√π”°“√‚∑√§¡π“§¡μÕ∫·∑π§◊π —ß§¡
¢Õß ”π—°ß“π °∑™. μàÕ‰ª

ºŸâ π„®∑¥≈Õß‡¢â“„™âß“π„Àâ Login ¥â«¬
User: press ·≈– Password: 123456789
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2.1.2 „π√Ÿª·∫∫ Offline ‚¥¬∫√√®ÿ ◊ËÕ
°“√‡√’¬π°“√ Õπ„πŒ“√å¥¥‘ °å·∫∫æà«ß¿“¬πÕ°
(External Storage) ®”π«π≈– 100 ™ÿ¥ ∑’Ë “¡“√∂
„™âß“π√à«¡°—πºà“π√–∫∫‡§√◊Õ¢à“¬ à«π∫ÿ§§≈ (Local
Area Network) À√◊Õ·∫∫∫√√®ÿ ◊ËÕ°“√‡√’¬π°“√ Õπ„π
CD À√◊Õ DVD ®”π«π≈– 120 ™ÿ¥ ª√–‡¿∑∑’Ëμ‘¥μ—Èß
·≈–„™âß“π∫π§Õ¡æ‘«‡μÕ√å à«π∫ÿ§§≈‰¥â ‡æ◊ËÕ„™â
 ”À√—∫‚√ß‡√’¬πæ◊Èπ∑’ËÀà“ß‰°≈„π∑âÕß∂‘Ëπ∑ÿ√°—π¥“√
∑’Ë ¬— ß ‰ ¡à ¡’ ‚§√ß¢à“¬‚∑√§¡π“§¡∑’Ë „ ™â ‡ ™◊Ë Õ¡μà Õ
Õ‘π‡∑Õ√å‡πÁμ‡¢â“∂÷ßÀ√◊Õ‚√ß‡√’¬π∑’Ë¢“¥ß∫ª√–¡“≥„π°“√
æ—≤π“ ◊ËÕ°“√ Õπ∑“ß«‘∑¬“»“ μ√å·≈–§≥‘μ»“ μ√å
„Àâ “¡“√∂„™â ◊ËÕ°“√‡√’¬π E-learning ºà“π‚§√ß¢à“¬
‚∑√§¡π“§¡∑’Ë‡™◊ËÕ¡μàÕÕ‘π‡∑Õ√å‡πÁμ‰¥â ®“°π—Èπ
μ—«·∑π ”π—°ß“π °∑™. ®–¥”‡π‘π°“√§—¥‡≈◊Õ°‚√ß‡√’¬π
∑’Ë‡À¡“– ¡ ·≈â«‡¥‘π∑“ß‰ª¡Õ∫Õÿª°√≥åŒ“√å¥¥‘ °å
·∫∫æà«ß¿“¬πÕ° (External Storage) æ√âÕ¡¥â«¬°“√
ª√–™“ —¡æ—π∏åºà“π ◊ËÕ¡«≈™π μ≈Õ¥®πª√–™“™π
„πæ◊Èπ∑’Ë„π·μà≈–‚√ß‡√’¬π „Àâ‡ªìπ∑’Ëª√–®—°…å‰ªÕ¬à“ß
°«â“ß¢«“ß √«¡∑—Èß‡°Á∫º≈°“√¥”‡π‘π‚§√ß°“√
‚¥¬‡©æ“–º≈°“√»÷°…“¢Õß‡¥Á°∑’Ë‡¢â“√à«¡‚§√ß°“√
∑—Èßº≈°“√»÷°…“°àÕπ„™â NTC Tele-Learning ·≈–
‡∑’¬∫°—∫º≈À≈—ß°“√„™â NTC Tele-Learning ¡Õ∫„Àâ
 ”π—°ß“π °∑™. π”‰ª«‘‡§√“–Àå»÷°…“ ‡æ◊ËÕπ”‰ª
°”Àπ¥‚§√ß°“√π”‡∑§‚π‚≈¬’‚∑√§¡π“§¡μÕ∫·∑π
 —ß§¡μàÕ‰ª

À≈—ß®“°Õ∫√¡°“√„™âß“π NTC
Tele-Learning ®”π«π‰¡àπâÕ¬°«à“ 100 ‚√ß‡√’¬π·√°
„π∑ÿ°¿“§¢Õßª√–‡∑»·≈â«  ”π—°ß“π °∑™. ®–
¥”‡π‘π‚§√ß°“√μàÕ‡π◊ËÕß‚¥¬‡¥‘π∑“ß‰ª·®° Password
À√◊Õ External hard disk À√◊Õ CD °Áμ“¡·μà
 ∂“π°“√≥å∑’Ë‡À¡“– ¡ ‚¥¬¥”‡π‘π‚§√ß°“√μ≈Õ¥∑—Èßªï
·≈–‡æ◊Ë Õ ‡ªìπ°“√· ¥ß°“√æ—≤π“Õ¬à“ß¬—Ë ß¬◊π

 ”π—°ß“π °∑™. ®–‡ªî¥ø√’„π°“√≈ß∑–‡∫’¬π¥â«¬μπ‡Õß
ºà“π‡«Á∫‰´μå NTC Tele-Learning μàÕ‰ª

2.2 °“√æ—≤π“‡π◊ÈÕÀ“∑“ß«‘™“°“√
ºŸâ ¥” ‡π‘ π ‚§√ß°“√·≈–§≥–ºŸâ æ—≤π“

μâπ·∫∫ ◊ËÕ°“√‡√’¬π∑“ß‰°≈π’È ‰¥âπÌ“·π«§«“¡§‘¥
·≈–‡∑§‚π‚≈¬’∑“ß¥â“π°“√»÷°…“√«¡∑—Èß√–∫∫
°“√®—¥°“√∑“ß¥â“π°“√»÷°…“®“°ª√–‡∑»μà“ßÊ ∑’Ë
æ—≤π“∑“ß¥â“π°“√»÷°…“Õ¬à“ß‡®√‘≠°â“«Àπâ“ Õ“∑‘
®“°ª√–‡∑»ÕÕ ‡μ√‡≈’¬ ¡“ª√—∫„Àâ‡À¡“– ¡ ‚¥¬
§≥–ºŸâæ—≤π“μâπ·∫∫‰¥â¡’°“√®—¥∑”‚ª√·°√¡
EIT@NET (The Educational IT Networking Based
Application and Managing Systems for school
in Thailand) ´÷Ëß‡ªìπ‚ª√·°√¡ ”À√—∫√–∫∫∫√‘À“√
®—¥°“√ °“√‡√’¬π°“√ Õπ çe-Learning onlineé
À√◊Õ‡ªìπ‚ª√·°√¡ ◊ËÕ°“√‡√’¬π°“√ ÕπÕ‘‡≈Á°∑√Õπ‘° å
∫π∞“π√–∫∫°“√®—¥°“√ºà“π‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁμ
∑’Ë∂Ÿ°ª√—∫ª√ÿß·≈–ÕÕ°·∫∫‚¥¬π—°«‘™“°“√‡©æ“–∑“ß
„Àâ¡’§«“¡À≈“°À≈“¬„π°“√π”‡ πÕ ∑—π ¡—¬ ·≈–
¡’°“√„™âß“πßà“¬ ‡ªìπ∑’Ëπà“ π„® ·≈–¡’≈—°…≥–‡©æ“–
‡À¡“– ¡°—∫‡π◊ÈÕÀ“«‘™“π—ÈπÊ

¥—ßπ—Èπ∑“ß§≥–ºŸâæ—≤π“μâπ·∫∫‰¥â®—¥∑”
‚§√ß°“√ EIT@NET (The Educational IT Networking
Based Application and Managing Systems for
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school in Thailand) ‡ªìπ‚§√ß°“√ çe-Learning
onlineé ´÷Ëß¡’‚ª√·°√¡ ◊ËÕ°“√‡√’¬π°“√ Õπ∫π∞“π
√–∫∫°“√®—¥°“√ ◊ËÕ°“√‡√’¬π°“√ Õπ ºà“π‡§√◊Õ¢à“¬
Õ‘π‡∑Õ√å‡πÁμÀ√◊ÕÕ‘π∑√“‡πÁμ∑’Ë‡ªìπ≈—°…≥–„™âß“π„π«ß
network ‡¥’¬«°—π‚¥¬‰¡àμâÕßºà“πÕ‘π‡∑Õ√å‡πÁμ ÷́Ëß¡’
‡π◊ÈÕÀ“„π√–¥—∫¡—∏¬¡»÷°…“ªï∑’Ë 4-6 „π°≈ÿà¡ “√–
°“√‡√’¬π√Ÿâ«‘∑¬“»“ μ√å·≈–§≥‘μ»“ μ√å ‚¥¬‡π◊ÈÕÀ“
®–ª√–°Õ∫¥â«¬°—π 3  à«π §◊Õ‚¥¬‚ª√·°√¡π’È®–¡’
‡π◊ÈÕÀ“À≈—° Ÿμ√«‘™“°“√ (Course) §√Õ∫§≈ÿ¡‡π◊ÈÕÀ“
„π∫∑‡√’¬ππ—ÈπÊ æ√âÕ¡∑—ÈßÀâÕß«‘∑¬“»“ μ√å®”≈Õß
(Lab) ∑’Ë‡ ¡◊Õπ°“√∑¥≈Õß®√‘ß ·≈–·∫∫∑¥ Õ∫
(Test) °“√«—¥º≈°“√‡√’¬π Õ’°∑—Èß ¬—ß‡Õ° “√ª√–°Õ∫
°“√ Õπ ·≈–¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ ‡ªìπμâπ

∑—Èßπ’È ‚ª√·°√¡¥—ß°≈à“«∑’Ë∑“ß∫√‘…—∑œ ‰¥â
º≈‘μ¢÷Èππ—Èπ ‰¥â√—∫√“ß«—≈√Õß™π–‡≈‘»Õ—π¥—∫ 1 ®“°
‚§√ß°“√ª√–°«¥´Õø∑å·«√å ¿“¬„μâÀ—«¢âÕ çBest
practice of e-learning system and its application
by Small Medium Size Enterprise (SME)é ®“°
»Ÿπ¬å àß‡ √‘¡‚Õ°“  ¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»¢Õß
‡Õ‡ª§ (Asia-Pacific Economic Cooperation)
 ∂“∫—π¬ÿ∑∏»“ μ√å°“√§â“ À√◊Õ APEC Digital
Opportunity Center (ADOC) ÷́Ëß¡’§«“¡ª√– ß§å
„π°“√ àß‡ √‘¡°“√æ—≤π“∑“ß¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»

‡¡◊ËÕ‰¥â√—∫‚®∑¬å®“°°“√ÕÕ°·∫∫≈—°…≥–
°“√„™âß“π„π√Ÿª·∫∫„À¡à®“° ”π—°ß“π °∑™.
‡ª≈’Ë¬π‰ª‡ªìπ NTC Tele-Learning ®÷ßª√–°Õ∫¥â«¬
‡π◊ÈÕÀ“„π°≈ÿà¡ “√–°“√‡√’¬π√Ÿâ«‘∑¬“»“ μ√å·≈–
§≥‘μ»“ μ√å „π™à«ß™—Èπ∑’Ë 4 (¡—∏¬¡»÷°…“μÕπª≈“¬
ªï∑’Ë 4 - 6) ‚¥¬‡π◊ÈÕÀ“À≈—° Ÿμ√∑“ß«‘™“°“√¥—ß°≈à“«
¡’§«“¡ Õ¥§≈âÕßμ“¡¡“μ√∞“π¢Õß°√–∑√«ß
»÷°…“∏‘°“√ ∑’Ë¡’®”π«π∫∑‡√’¬π√«¡∑—Èß ‘Èπ 86 ∫∑‡√’¬π
´÷Ëßª√–°Õ∫¥â«¬√“¬«‘™“·≈–∫∑‡√’¬π¥—ßμ“√“ß∑’Ë 1

ª√–°Õ∫¥â«¬
1. «‘™“‡§¡’

¡’®”π«π∫∑‡√’¬π√«¡ 13 ∫∑‡√’¬π
2. «‘™“øî ‘° å

¡’®”π«π∫∑‡√’¬π√«¡ 21 ∫∑‡√’¬π
3. «‘™“™’««‘∑¬“

¡’®”π«π∫∑‡√’¬π√«¡ 23 ∫∑‡√’¬π
4. «‘™“§≥‘μ»“ μ√å

¡’®”π«π∫∑‡√’¬π√«¡ 24 ∫∑‡√’¬π
∑—Èßπ’È„π∑ÿ°∫∑‡√’¬π„π NTC Tele-Learning

®–ª√–°Õ∫¥â«¬ Õß§åª√–°Õ∫À≈—° ¥—ßπ’È
1. ‡π◊ÈÕÀ“À≈—° Ÿμ√«‘™“°“√ (Tele-Course)

´÷Ëß®–§√Õ∫§≈ÿ¡‡π◊ÈÕÀ“„π∫∑‡√’¬ππ—ÈπÊ
2. ÀâÕß«‘∑¬“»“ μ√å®”≈Õß (Tele-Lab)

·≈–
3. ·∫∫∑¥ Õ∫ (Tele-Test) °“√«—¥º≈

°“√‡√’¬π
Tele-Course: ‡ªìπ à«π¢ÕßÕß§å§«“¡√Ÿâ

¿“§∑ƒ…Æ’‚¥¬√«¡ ‡ πÕ„π√Ÿª·∫∫ flash, html
‡ªìπμâπ ÷́ËßÕ“®®–· ¥ß„π√Ÿª·∫∫ Multimedia ∑’Ë¡’
∑—Èß¿“æ·≈–‡ ’¬ßÀ√◊Õ√Ÿª·∫∫‡Õ° “√∏√√¡¥“ ‡π◊ÈÕÀ“
¥—ß°≈à“«∂Ÿ°√«∫√«¡‚¥¬§≥“®“√¬åºŸâ∑√ß§ÿ≥«ÿ≤‘®“°
 ∂“π»÷°…“∑’Ë¡’™◊ËÕ‡ ’¬ß∑—Ë«ª√–‡∑»‰¥âÕ¬à“ß∂Ÿ°μâÕß
·≈–§√Õ∫§≈ÿ¡‡π◊ÈÕÀ“∑“ß«‘™“°“√∑—ÈßÀ¡¥μ“¡À≈—° Ÿμ√
¢Õß°√–∑√«ß»÷°…“∏‘°“√ ‚¥¬«—μ∂ÿª√– ß§åÀ≈—°¢Õß
e-Course §◊Õ°“√π”‡ πÕ‡π◊ÈÕÀ“ “√–∑“ß«‘™“°“√
®“°À≈—° Ÿμ√°“√ Õπ¢Õß°√–∑√«ß»÷°…“∏‘°“√ ·≈–
‡π◊ÈÕÀ“§«“¡√Ÿâ∑’Ëæ—≤π“¡“®“°ª√– ∫°“√≥å‚¥¬μ√ß
¢Õß§≥“®“√¬åºŸâ Õπ„π·μà≈– “¢“«‘™“ ´÷Ëßæ—≤π“
·≈–ª√—∫ª√ÿß„Àâπ—°‡√’¬π “¡“√∂∑”§«“¡‡¢â“„®‰¥â
ßà“¬¢÷Èπ ∑—Èß¬—ß “¡“√∂∑∫∑«π‰¥â¥â«¬μπ‡Õß·≈–
‡μ√’¬¡§«“¡æ√âÕ¡°àÕπ‡¢â“™—Èπ‡√’¬π
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Tele-Lab: ‡ªìπ°“√π”‡π◊ÈÕÀ“§«“¡√Ÿâ„π à«π
e-Course ¡“¥—¥·ª≈ß„Àâ‡ªìπ‡ ¡◊ÕπÀâÕß«‘∑¬“»“ μ√å
®”≈Õß ∑’Ë¡’≈—°…≥–æ‘‡»…§◊Õ  “¡“√∂ ◊ËÕ “√‚μâμÕ∫
°—∫π—°‡√’¬π‰¥â (Interactive) ‚¥¬°“√π”‡ πÕ„π
√Ÿª·∫∫¢ÕßÀâÕß«‘∑¬“»“ μ√å®”≈Õß (Stimulation)
·≈–‡°¡ åμà“ßÊ ‡æ◊ËÕ¥÷ß¥Ÿ¥§«“¡ π„®¢Õßπ—°‡√’¬π
∑—Èß¬—ß∑”„Àâπ—°‡√’¬π‰¥âΩñ°Ωπ∑—°…–·≈–∑”§«“¡
‡¢â“„®„π∑ƒ…Æ’μà“ßÊ ‰¥âßà“¬¬‘Ëß¢÷Èπ „π à«π¢Õß
ÀâÕß«‘∑¬“»“ μ√å®”≈Õßπ—Èπ ¬—ß‡ªìπª√–‚¬™πåμàÕ
‚√ß‡√’¬π ·≈– ∂“π»÷°…“∫“ß·Ààß ∑’Ë¬—ß‰¡à¡’ÀâÕß∑¥≈Õß
«‘∑¬“»“ μ√å ÷́Ëß “¡“√∂„™âª√–‚¬™πå®“° e-Lab
°“√ Õππ—°‡√’¬π‰¥â ·≈–πÕ°®“°π’È¬—ß‡ªìπª√–‚¬™πå
Õ¬à“ß¡“°„π·ßà¢Õß°“√ª√–À¬—¥μâπ∑ÿπ ‡π◊ËÕß®“°
 “√∫“ßª√–‡¿∑·≈–Õÿª°√≥å∑’Ë „™â „π°“√∑¥≈Õß
∫“ßª√–‡¿∑¡’√“§“ Ÿß ·≈–¬—ß‡æ‘Ë¡§«“¡ª≈Õ¥¿—¬
„Àâ·°àπ—°‡√’¬π„π°√≥’¢Õß “√‡§¡’∫“ßª√–‡¿∑∑’Ë„™â
„π°“√∑¥≈Õß‡ªìπÕ—πμ√“¬ ·≈–¢âÕ¥’Õ’°ª√–°“√Àπ÷Ëß
¢Õß e-Lab §◊Õ π—°‡√’¬π “¡“√∂∑”°“√∑¥≈Õß‡Õß
‡«≈“„¥°Á‰¥âμ“¡§«“¡μâÕß°“√ ∑—Èß¬—ß “¡“√∂≈Õß∑”
°“√∑¥≈Õß°àÕπ‡¢â“™—Èπ‡√’¬π‰¥â¥â«¬μπ‡ÕßÕ’°¥â«¬

Tele -Test: ‡ªìπ™ÿ¥¢âÕ Õ∫§«“¡‡¢â“„®
μ“¡®ÿ¥ª√– ß§å¢Õß‡π◊ÈÕÀ“¢Õß·μà≈–∫∑‡√’¬π
μâÕß®—¥„Àâ Õ¥§≈âÕß°—∫‡π◊ÈÕÀ“„πÀ—«¢âÕ (Tele-Course)
‡æ◊ËÕ„ÀâºŸâ ÕπÀ√◊ÕºŸâ‡√’¬π “¡“√∂ª√–‡¡‘π§«“¡‡¢â“„®
„π∫∑‡√’¬ππ—ÈπÊ ¢Õßμπ‡Õß‰¥â ‡ªìπ™ÿ¥¢âÕ Õ∫∑’Ë®—¥∑”
 ”À√—∫°“√ª√–‡¡‘πº≈°àÕπ·≈–À≈—ß‡√’¬π ‡æ◊ËÕ„Àâ
π—°‡√’¬π “¡“√∂ª√–‡¡‘πº≈§«“¡√Ÿâ§«“¡‡¢â“„®¢Õß
μπ‡Õß‰¥â ‚¥¬¢âÕ Õ∫®–‡ªìπ≈—°…≥– ÿà¡μ“¡§«“¡√Ÿâ
§«“¡‡¢â“„®¢Õßπ—°‡√’¬π ‚¥¬‡ªìπ°“√ ÿà¡‡≈◊Õ°·∫∫
Õ—μ‚π¡—μ‘®“°∞“π¢âÕ¡Ÿ≈·∫∫∑¥ Õ∫ ·≈–§”μÕ∫∑’Ë
ª√“°Ø®–‡©≈¬æ√âÕ¡«‘∏’°“√§‘¥·°âªí≠À“∑’Ë∂Ÿ°μâÕß

¿“æ∑’Ë 2 Àπâ“‡¢â“ Ÿà«‘™“‡§¡’

¿“æ∑’Ë 3 Àπâ“√“¬™◊ËÕ∫∑‡√’¬π«‘™“‡§¡’

¿“æ∑’Ë 4 μ—«Õ¬à“ß √Ÿª·∫∫ ‡π◊ÈÕÀ“∑ƒ…Æ’
(Tele-Course) NTC Tele-Learning «‘™“‡§¡’
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¿“æ∑’Ë 5 μ—«Õ¬à“ß ÀâÕß«‘∑¬“»“ μ√å®”≈Õß
(Tele-Lab) «‘™“‡§¡’ NTC Tele-Learning

¿“æ∑’Ë 6 ÀâÕß«‘∑¬“»“ μ√å®”≈Õß (Tele-Lab)
«‘™“‡§¡’ NTC Tele-Learning

¿“æ∑’Ë 7 Àπâ“¢ÕμâÕπ√—∫‡¢â“ Ÿà«‘™“øî ‘° å

¿“æ∑’Ë 8 Àπâ“√“¬™◊ËÕ∫∑‡√’¬π«‘™“øî ‘° å

¿“æ∑’Ë 9 μ—«Õ¬à“ß √Ÿª·∫∫ ‡π◊ÈÕÀ“∑ƒ…Æ’
(Tele-Course) «‘™“øî ‘° å

¿“æ∑’Ë 10 μ—«Õ¬à“ß ÀâÕß«‘∑¬“»“ μ√å®”≈Õß
(Tele-Course) «‘™“øî ‘° å
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¿“æ∑’Ë 11 μ—«Õ¬à“ß √Ÿª·∫∫ ·∫∫∑¥ Õ∫
(Tele-Test) æ√âÕ¡‡©≈¬ Õ∏‘∫“¬«‘™“øî ‘° å

„π NTC Tele-Learning

¿“æ∑’Ë 12 Àπâ“¢ÕμâÕπ√—∫‡¢â“ Ÿà«‘™“™’««‘∑¬“

¿“æ∑’Ë 13 Àπâ“√“¬™◊ËÕ∫∑‡√’¬π«‘™“™’««‘∑¬“

¿“æ∑’Ë 14 μ—«Õ¬à“ß  ◊ËÕ°“√ Õπ NTC Tele-Learning
‡π◊ÈÕÀ“∑ƒ…Æ’ (Tele-Course) «‘™“™’««‘∑¬“

√Ÿª¿“æ 15 √Ÿª·∫∫ ÀâÕß«‘∑¬“»“ μ√å®”≈Õß
(Tele-Lab) «‘™“™’««‘∑¬“ NTC Tele-Learning

√Ÿª¿“æ∑’Ë 16 √Ÿª·∫∫ ·∫∫∑¥ Õ∫ (Tele-Test)
æ√âÕ¡‡©≈¬ Õ∏‘∫“¬«‘™“™’««‘∑¬“
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¿“æ∑’Ë 17 Àπâ“¢ÕμâÕπ√—∫‡¢â“ Ÿà«‘™“§≥‘μ»“ μ√å

¿“æ∑’Ë 18 Àπâ“√“¬™◊ËÕ∫∑‡√’¬π«‘™“§≥‘μ»“ μ√å

¿“æ∑’Ë 19 μ—«Õ¬à“ß ‡π◊ÈÕÀ“∑ƒ…Æ’ (e-Course)
«‘™“§≥‘μ»“ μ√å

¿“æ∑’Ë 20 √Ÿª·∫∫ ÀâÕß«‘∑¬“»“ μ√å®”≈Õß
(Tele-Lab) «‘™“§≥‘μ»“ μ√å

¿“æ 21 μ—«Õ¬à“ß ·∫∫∑¥ Õ∫ (Tele-Test) æ√âÕ¡
‡©≈¬ Õ∏‘∫“¬«‘™“§≥‘μ»“ μ√å
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μ“√“ß∑’Ë 1 ‡π◊ÈÕÀ“√“¬«‘™“·≈–∫∑‡√’¬π  ◊ËÕ°“√‡√’¬π°“√ Õπ NTC Tele-Learning ´÷Ëß§√Õ∫§≈ÿ¡
∫∑‡√’¬π„π™—Èπ¡—∏¬¡»÷°…“μÕπª≈“¬ ªï∑’Ë 4 - 6 μ√ßμ“¡¡“μ√∞“πÀ≈—° Ÿμ√¢Õß°√–∑√«ß»÷°…“∏‘°“√

«‘™“§≥‘μ»“ μ√å «‘™“øî ‘° å «‘™“‡§¡’ «‘™“™’««‘∑¬“
1. ‡´μ 1. ∫∑π” 1. Õ–μÕ¡·≈–μ“√“ß∏“μÿ 1. ∏√√¡™“μ‘¢Õß ‘Ëß¡’™’«‘μ
2. °“√„Àâ‡Àμÿº≈ 2. °“√‡§≈◊ËÕπ∑’Ë„πÀπ÷Ëß·≈– 2. æ—π∏–‡§¡’ 2. °“√»÷°…“™’««‘∑¬“
3. ®”π«π®√‘ß  Õß¡‘μ‘ 3.  ¡∫—μ‘¢Õß∏“μÿ·≈– 3. ‡§¡’∑’Ë‡ªìπæ◊Èπ∞“π¢Õß
4. ‡≈¢¬°°”≈—ß 3. ·√ß ¡«≈·≈–  “√ª√–°Õ∫  ‘Ëß¡’™’«‘μ
5. μ√√°»“ μ√å‡∫◊ÈÕßμâπ °Æ°“√‡§≈◊ËÕπ∑’Ë 4. ª√‘¡“≥ “√ —¡æ—π∏å 4. ‡´≈≈å¢Õß ‘Ëß¡’™’«‘μ
6. √–∫∫®”π«π®√‘ß 4. °“√‡§≈◊ËÕπ∑’Ë·∫∫μà“ßÊ 5. ¢Õß·¢Áß ¢Õß‡À≈« 5. √–∫∫¬àÕ¬Õ“À“√·≈–
7. ∑ƒ…Æ’®”π«π‡∫◊ÈÕßμâπ 5. ß“π·≈–æ≈—ßß“π ·°ä  °“√ ≈“¬ “√Õ“À“√
8. øíß°å™—π 6. ‚¡‡¡πμ—¡·≈–°“√¥≈ 6. Õ—μ√“°“√‡°‘¥ ‡æ◊ËÕ„Àâ‰¥âæ≈—ßß“π
9. Õ—μ√“ à«πμ√’‚°≥¡‘μ‘ 7. °“√‡§≈◊ËÕπ∑’Ë·∫∫À¡ÿπ ªØ‘°‘√‘¬“‡§¡’ 6. °“√√—°…“¥ÿ≈¬¿“æ
10. √–∫∫ ¡°“√‡™‘ß‡ âπ 8.  ¿“æ ¡¥ÿ≈·≈– 7.  ¡¥ÿ≈‡§¡’ „π√à“ß°“¬

·≈–‡¡∑√‘°´å  ¿“æ¬◊¥À¬ÿàπ 8. °√¥-‡∫  7. °“√‡§≈◊ËÕπ∑’Ë¢Õß ‘Ëß¡’™’«‘μ
11. øíß°å™—π 2 9. ¢Õß‰À≈ 9. ‰øøÑ“‡§¡’ 8. °“√√—∫√Ÿâ·≈–°“√μÕ∫ πÕß
12. ‡√¢“§≥‘μ«‘‡§√“–Àå 10. §«“¡√âÕπ 10. ∏“μÿ·≈– “√ª√–°Õ∫ 9. √–∫∫μàÕ¡‰√â∑àÕ
13. ¿“§μ—¥°√«¬ 11. §≈◊Ëπ°≈ „πÕÿμ “À°√√¡ 10. æƒμ‘°√√¡¢Õß —μ«å
14. ≈”¥—∫Õπÿ°√¡ 12. ‡ ’¬ß 11. ‡§¡’Õ‘π∑√’¬å 11. °“√ ◊∫æ—π∏ÿå·≈–
15. §«“¡πà“®–‡ªìπ 1 13. · ß 12. ‡™◊ÈÕ‡æ≈‘ß®“°´“° °“√‡®√‘≠‡μ‘∫‚μ
16. øíß°å™—π‡ÕÁ°´å‚æ‡ππ‡™’¬≈ 14. · ß·≈–∑—»πÕÿª°√≥å ¥÷°¥”∫√√æå·≈– 12. ‚§√ß √â“ß·≈–Àπâ“∑’Ë¢Õß
17. øíß°å™—πμ√’‚°≥¡‘μ‘ 15. ‰øøÑ“ ∂‘μ¬å º≈‘μ¿—≥±å æ◊™¥Õ°
18. ‡«°‡μÕ√å„π “¡¡‘μ‘ 16. ‰øøÑ“·≈–·¡à‡À≈Á° 1 13.  “√™’«‚¡‡≈°ÿ≈ 13. °“√ —ß‡§√“–Àå¥â«¬· ß
19.  ∂‘μ‘·≈–¢âÕ¡Ÿ≈ 17. ‰øøÑ“·≈–·¡à‡À≈Á° 2 14. °“√ ◊∫æ—π∏ÿå¢Õßæ◊™¥Õ°
20. °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡∫◊ÈÕßμâπ 1 18. §≈◊Ëπ·¡à‡À≈Á°‰øøÑ“ 15. °“√μÕ∫ πÕß¢Õßæ◊™
21. ®”π«π‡™‘ß´âÕπ 19. øî ‘° åÕ–μÕ¡ 16. °“√∂à“¬∑Õ¥∑“ßæ—π∏ÿ°√√¡
22. ∑ƒ…Æ’°√“ø‡∫◊ÈÕßμâπ 20. øî ‘° åπ‘«‡§≈’¬√å 17. ¬’π·≈–‚§√‚¡‚´¡
23. §«“¡πà“®–‡ªìπ 2 21. «— ¥ÿÕ‘‡≈Á°∑√Õπ‘° å·≈– 18. æ—π∏ÿå»“ μ√å·≈–
24. °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡∫◊ÈÕßμâπ 2 °“√„™âß“πœ ‡∑§‚π‚≈¬’∑“ß DNA
25. °“√·®°·®ßª°μ‘ 19. «‘«—≤π“°“√
26. §«“¡ —¡æ—π∏å‡™‘ßøíß°å™—π 20. §«“¡À≈“°À≈“¬∑“ß
27. ≈”¥—∫Õπ—πμå·≈–Õπÿ°√¡Õπ—πμå ™’«¿“æ
28. ·§≈§Ÿ≈—  21. √–∫∫π‘‡«»
29. °”Àπ¥°“√‡™‘ß‡ âπ 22. ª√–™“°√

23. ¡πÿ…¬å·≈–§«“¡¬—Ëß¬◊π
¢Õß ‘Ëß·«¥≈âÕ¡

√«¡ 28 ∫∑ √«¡ 21 ∫∑ √«¡ 13 ∫∑ √«¡ 23 ∫∑
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πÕ°®“°π—Èπ¬—ß¡’‡Õ° “√‡æ‘Ë¡‡μ‘¡ ”À√—∫
Õ“®“√¬å‡æ◊ËÕπ”‰ªª√–°Õ∫°“√ Õπ„π‡π◊ÈÕÀ“¢Õß
∫∑‡√’¬ππ—ÈπÀ√◊Õ‡Õ° “√‡π◊ÈÕÀ“∫∑‡√’¬π∑’Ë‡°’Ë¬«¢âÕß°—∫
‡π◊ÈÕÀ“π—ÈπÊ ‡æ◊ËÕ –¥«°„π°“√§âπ§«â“„π≈—°…≥–∑’Ë‡ªìπ
‡ªìπ‰ø≈å PDF ‡ªìπμâπ ∑’Ë‡ªìπ¢âÕ§«“¡ ‡π◊ÈÕÀ“
·≈–/À√◊Õ ¢âÕ¡Ÿ≈¿“æª√–°Õ∫¢Õß∫∑‡√’¬π¥—ß°≈à“«
∑’Ë ºŸâ „™âß“π “¡“√∂ ◊∫§âπ ‡¢â“∂÷ß¢âÕ¡Ÿ≈ ∑”°“√
§—¥≈Õ°‰ø≈å ·≈– —Ëßæ‘¡æå¢âÕ¡Ÿ≈ÕÕ°∑“ß‡§√◊ËÕßæ‘¡æå
‰ª„™âß“πÕ¬à“ß‡ªìπÕ‘ √–‰¥â ‚¥¬®—¥¢âÕ¡Ÿ≈„Àâ‡ªìπ
À¡«¥À¡ŸàÕ¬à“ß‡ªìπ√–∫∫·≈–¡’‡§√◊ËÕß¡◊Õ™à«¬‡À≈◊Õ„π
°“√ ◊∫§âπ∑’ËºŸâ„™âß“π “¡“√∂„™âß“π‰¥âßà“¬  –¥«°
·≈–√«¥‡√Á«

ª√–°Õ∫¥â«¬‡π◊ÈÕÀ“„π°≈ÿà¡ “√–°“√‡√’¬π√Ÿâ
«‘∑¬“»“ μ√å·≈–§≥‘μ»“ μ√å „π™à«ß™—Èπ∑’Ë 4 (¡—∏¬¡
»÷°…“μÕπª≈“¬ªï∑’Ë 4 - 6) ‚¥¬‡π◊ÈÕÀ“À≈—° Ÿμ√
∑“ß«‘™“°“√¥—ß°≈à“«¡’§«“¡ Õ¥§≈âÕßμ“¡¡“μ√∞“π
¢Õß°√–∑√«ß»÷°…“∏‘°“√ ∑’Ë¡’®”π«π∫∑‡√’¬π√«¡∑—Èß ‘Èπ
45 ∫∑‡√’¬π ´÷Ëßª√–°Õ∫¥â«¬√“¬«‘™“·≈–∫∑‡√’¬π
¥—ßμ“√“ß∑’Ë 2 ª√–°Õ∫¥â«¬

1. «‘™“‡§¡’
¡’®”π«π∫∑‡√’¬π√«¡ 8 ∫∑‡√’¬π

2. «‘™“øî ‘° å
¡’®”π«π∫∑‡√’¬π√«¡ 10 ∫∑‡√’¬π

3. «‘™“™’««‘∑¬“
¡’®”π«π∫∑‡√’¬π√«¡ 15 ∫∑‡√’¬π

4. «‘™“§≥‘μ»“ μ√å
¡’®”π«π∫∑‡√’¬π√«¡ 12 ∫∑‡√’¬π
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μ“√“ß∑’Ë 2 ‡π◊ÈÕÀ“√“¬«‘™“·≈–∫∑‡√’¬π ◊ËÕ°“√‡√’¬π°“√ Õπ NTC Tele-Learning ´÷Ëß§√Õ∫§≈ÿ¡
∫∑‡√’¬π„π™—Èπ¡—∏¬¡»÷°…“μÕπª≈“¬ ªï∑’Ë 4 - 6 μ√ßμ“¡¡“μ√∞“πÀ≈—° Ÿμ√¢Õß°√–∑√«ß»÷°…“∏‘°“√

«‘™“§≥‘μ»“ μ√å «‘™“øî ‘° å «‘™“‡§¡’ «‘™“™’««‘∑¬“
1. ‡´μ 1. ∫∑π” 1. Õ–μÕ¡·≈–μ“√“ß∏“μÿ 1. ∏√√¡™“μ‘¢Õß ‘Ëß¡’™’«‘μ
2. °“√„Àâ‡Àμÿº≈ 2. °“√‡§≈◊ËÕπ∑’Ë„πÀπ÷Ëß 2. æ—π∏–‡§¡’ 2. °“√»÷°…“™’««‘∑¬“
3. ®”π«π®√‘ß ·≈– Õß¡‘μ‘ 3.  ¡∫—μ‘¢Õß∏“μÿ·≈– 3. ‡§¡’∑’Ë‡ªìπæ◊Èπ∞“π¢Õß ‘Ëß¡’™’«‘μ
4. ‡≈¢¬°°”≈—ß 3. ·√ß ¡«≈·≈–  “√ª√–°Õ∫ 4. ‡´≈≈å¢Õß ‘Ëß¡’™’«‘μ
5. μ√√°»“ μ√å‡∫◊ÈÕßμâπ °Æ°“√‡§≈◊ËÕπ∑’Ë 4. ª√‘¡“≥ “√ —¡æ—π∏å 5. √–∫∫¬àÕ¬Õ“À“√·≈–°“√ ≈“¬
6. √–∫∫®”π«π®√‘ß 4. °“√‡§≈◊ËÕπ∑’Ë·∫∫μà“ßÊ 5. ¢Õß·¢Áß ¢Õß‡À≈«  “√Õ“À“√‡æ◊ËÕ„Àâ‰¥âæ≈—ßß“π
7. ∑ƒ…Æ’®”π«π‡∫◊ÈÕßμâπ 5. ß“π·≈–æ≈—ßß“π ·°ä  6. °“√√—°…“¥ÿ≈¬¿“æ„π√à“ß°“¬
8. øíß°å™—π 6. ‚¡‡¡πμ—¡·≈–°“√¥≈ 6. Õ—μ√“°“√‡°‘¥ 7. °“√‡§≈◊ËÕπ∑’Ë¢Õß ‘Ëß¡’™’«‘μ
9. Õ—μ√“ à«πμ√’‚°≥¡‘μ‘ 7. °“√‡§≈◊ËÕπ∑’Ë·∫∫À¡ÿπ ªØ‘°‘√‘¬“‡§¡’ 8. °“√√—∫√Ÿâ·≈–°“√μÕ∫ πÕß
10. √–∫∫ ¡°“√‡™‘ß‡ âπ 8.  ¿“æ ¡¥ÿ≈·≈– 7.  ¡¥ÿ≈‡§¡’ 9. √–∫∫μàÕ¡‰√â∑àÕ

·≈–‡¡∑√‘°´å  ¿“æ¬◊¥À¬ÿàπ 8. °√¥-‡∫  10. æƒμ‘°√√¡¢Õß —μ«å
11. øíß°å™—π 2 9. ¢Õß‰À≈ 11. °“√ ◊∫æ—π∏ÿå·≈–°“√‡®√‘≠‡μ‘∫‚μ
12. ‡√¢“§≥‘μ«‘‡§√“–Àå 10. §«“¡√âÕπ 12. ‚§√ß √â“ß·≈–Àπâ“∑’Ë¢Õßæ◊™¥Õ°

13. °“√ —ß‡§√“–Àå¥â«¬· ß
14. °“√ ◊∫æ—π∏ÿå¢Õßæ◊™¥Õ°
15. °“√μÕ∫ πÕß¢Õßæ◊™

√«¡ 12 ∫∑ √«¡ 10 ∫∑ √«¡ 8 ∫∑ √«¡ 15 ∫∑

¿“æ∑’Ë 22 μ—«Õ¬à“ß ‡Õ° “√ª√–°Õ∫°“√ Õπ Tele-Document (Other)
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6.2.3 ¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬
¡’√–∫∫ß“π “√ π‡∑»¬àÕ¬ ”À√—∫

∑¥≈Õß°“√ Õ∫‡¢â“¡À“«‘∑¬“≈—¬∑’Ë∫√√®ÿ¢âÕ Õ∫‡¢â“
¡À“«‘∑¬“≈—¬„π°≈ÿà¡ “√–«‘™“«‘∑¬“»“ μ√å ·≈–
°≈ÿà¡ “√–«‘™“§≥‘μ»“ μ√å ‚¥¬®–μâÕß®—¥„ÀâºŸâ„™âß“π
 “¡“√∂‡¢â“∑¥≈Õß∑”¢âÕ Õ∫·∫∫‡ ¡◊Õπ®√‘ß ∑’Ë¡’
√–∫∫μ√«®®—∫À√◊Õ°”Àπ¥‡«≈“∑¥ Õ∫ ·≈–√–∫∫
ª√–‡¡‘πº≈§–·ππ°“√∑¥ Õ∫·∫∫Õ—μ‚π¡—μ‘À√◊Õ
°÷ËßÕ—μ‚π¡—μ‘´÷ËßºŸâ∑¥ Õ∫ “¡“√∂‡≈◊Õ°·≈–‡√’¬°¥Ÿ
º≈°“√∑¥ Õ∫À√◊Õ§–·ππ∑’Ëμπ∑”‰¥â∑—π∑’‡ªìπ√“¬§√—Èß
√“¬∫ÿ§§≈ ‚¥¬¡’¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬„πªï æ.». ¥—ßπ’È

1. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Admissions
«‘™“«‘∑¬“»“ μ√å 2 (‡§¡’) ‡¥◊Õπ°ÿ¡¿“æ—π∏å
ªï æ.». 2549

2. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“‡§¡’ ‡¥◊Õπ¡’π“§¡ ªï æ.». 2548

3. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“‡§¡’ ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2547

4. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“‡§¡’ ‡¥◊Õπ¡’π“§¡ ªï æ.». 2547

5. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“‡§¡’ ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2546

6. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“‡§¡’ ‡¥◊Õπ¡’π“§¡ ªï æ.». 2546

7. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“‡§¡’ ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2545

8. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“‡§¡’ ‡¥◊Õπ¡’π“§¡ ªï æ.». 2545

9. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Admissions
«‘™“«‘∑¬“»“ μ√å 2 (øî ‘° å)
‡¥◊Õπ°ÿ¡¿“æ—π∏å ªï æ.». 2549

10. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“øî ‘° å ‡¥◊Õπ¡’π“§¡ ªï æ.». 2548
11. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance

«‘™“øî ‘° å ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2547
12. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance

«‘™“øî ‘° å ‡¥◊Õπ¡’π“§¡ ªï æ.»2547
13. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance

«‘™“øî ‘° å ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2546
14. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance

«‘™“øî ‘° å ‡¥◊Õπ¡’π“§¡ ªï æ.». 2546
15. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance

«‘™“øî ‘° å ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2545
16. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance

«‘™“øî ‘° å‡¥◊Õπ¡’π“§¡ ªï æ.». 2545
17. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Admissions

«‘™“«‘∑¬“»“ μ√å 2 (™’««‘∑¬“)
‡¥◊Õπ°ÿ¡¿“æ—π∏å ªï æ.». 2549

18. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“™’««‘∑¬“ ‡¥◊Õπ¡’π“§¡ ªï æ.». 2548

19. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“™’««‘∑¬“ ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2547

20. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“™’««‘∑¬“ ‡¥◊Õπ¡’π“§¡ ªï æ.». 2547

21. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“™’««‘∑¬“ ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2546

22. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“™’««‘∑¬“ ‡¥◊Õπ¡’π“§¡ ªï æ.». 2546

23. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“™’««‘∑¬“ ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2545

24. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“™’««‘∑¬“ ‡¥◊Õπ¡’π“§¡ ªï æ.». 2545
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25. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Admissions
«‘™“§≥‘μ»“ μ√å ‡¥◊Õπ°ÿ¡¿“æ—π∏å ªï æ.». 2549

26. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“§≥‘μ»“ μ√å ‡¥◊Õπ¡’π“§¡ ªï æ.». 2548

27. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“§≥‘μ»“ μ√å ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2547

28. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“§≥‘μ»“ μ√å ‡¥◊Õπ¡’π“§¡ ªï æ.». 2547

29. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“§≥‘μ»“ μ√å ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2546

30. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“§≥‘μ»“ μ√å ‡¥◊Õπ¡’π“§¡ ªï æ.». 2546

31. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“§≥‘μ»“ μ√å ‡¥◊Õπμÿ≈“§¡ ªï æ.». 2545

32. ™ÿ¥¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬ √–∫∫ Entrance
«‘™“§≥‘μ»“ μ√å ‡¥◊Õπ¡’π“§¡ ªï æ.». 2545

¿“æ∑’Ë 23 μ—«Õ¬à“ß¢âÕ Õ∫‡¢â“¡À“«‘∑¬“≈—¬

¿“æ∑’Ë 24 √“¬≈–‡Õ’¬¥Õß§åª√–°Õ∫‡π◊ÈÕÀ“

¢âÕ‡ πÕ·π–
‡™◊ËÕ¡—Ëπ‰¥â«à“ º≈∑’Ë‰¥â√—∫®“°°“√¥”‡π‘π‚§√ß°“√

§√—Èßπ’È ®– “¡“√∂π”‰ªª√—∫ª√ÿß·≈–æ—≤π“ ◊ËÕ
°“√‡√’¬π∑“ß‰°≈ ·∫∫ Animation „π‚§√ß°“√ NTC
Tele-learning „Àâ‡¢â“ Ÿà§«“¡ ¡∫Ÿ√≥å·∫∫¡“°¬‘Ëß¢÷Èπ
„π°“√ªØ‘√Ÿª∑√—æ¬“°√¡πÿ…¬å¢Õß™“μ‘ ¥â«¬ ◊ËÕ
°“√‡√’¬π∑“ß‰°≈·∫∫ Animation ·μàÕ¬à“ß‰√°Áμ“¡
¿“§√—∞‡Õß®–μâÕßπ”º≈∑’Ë ‰¥â√—∫®“°°“√»÷°…“π’È
‰ªæ—≤π“‚§√ß°“√ NTC Tele-learning Õ¬à“ß®√‘ß®—ß
·≈–®”‡ªìπ®–μâÕß‡º¬·æ√àº≈ß“π«‘™“°“√∑’Ë‰¥â√—∫
®“°°“√»÷°…“π’È∑—Èß„π√–¥—∫™“μ‘·≈–√–¥—∫π“π“™“μ‘
‡æ◊ËÕ‡ªìπ·π«∑“ß„π°“√»÷°…“«à“ ‰¥â¡’‚§√ß°“√Àπ÷Ëß
„πª√–‡∑» ∑’Ë‰¥âæ—≤π“ ◊ËÕ°“√‡√’¬π∑“ß‰°≈·∫∫
Animation ®πª√– ∫º≈ ”‡√Á®‡ªìπ√Ÿª∏√√¡ ·≈–
¬—ß§ß¡’ºŸâ„™â∫√‘°“√π—∫· π√“¬ À“°„πÕπ“§μ®–¡’
ºŸâÕ◊Ëπ‡¥‘πμ“¡·π«∑“ßÀ√◊Õæ—≤π“„π·π«∑“ßÕ◊Ëπ„π
°“√μàÕ¬Õ¥ ¬àÕ¡‡°‘¥ª√–‚¬™πåÕ¬à“ß¬‘ËßμàÕª√–‡∑»™“μ‘
·≈–ª√–™“™π
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¡“μ√°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation)
„π°‘®°“√‚∑√§¡π“§¡μ“¡°ÆÀ¡“¬ À¿“æ¬ÿ‚√ª

¥√. √«’æ—π∏å æ‘∑—°…å™“μ‘«ß»å1

»ÿ¿ ‘√‘ §ß‡®√‘≠2

∫ÿ§§≈∑—Ë«‰ªÕ“®®–≈◊¡°—π‰ª∫â“ß«à“ À¿“æ¬ÿ‚√ª†(European Union - EU)†´÷Ëß‡ªìπ°“√√«¡μ—«¢Õßª√–‡∑»
μà“ßÊ „π¬ÿ‚√ªπ—Èπ¡’®ÿ¥‡√‘Ë¡μâπ‡≈Á°Ê ‚¥¬ ç·ºπ Schumané3 ¢Õß√—∞¡πμ√’«à“°“√°√–∑√«ß°“√μà“ßª√–‡∑»Ω√—Ëß‡» 
∑’Ëπ”‡ πÕμàÕ√—∞∫“≈‡¬Õ√¡—π·≈–√—∞∫“≈ª√–‡∑»μà“ßÊ ®π‡°‘¥§«“¡√à«¡¡◊Õ°—π√–À«à“ß 6 ª√–‡∑»„π¬ÿ‚√ª°àÕπ
∑’Ë®–π”‰ª Ÿà°“√√«¡μ—«°—πÕ¬à“ß·πàπ·øÑπ¢÷Èπ‡√◊ËÕ¬Ê ¢Õßª√–‡∑» ¡“™‘° ÷́Ëß¡’∑—ÈßÀ¡¥ 27 ª√–‡∑»„πªí®®ÿ∫—π
 À¿“æ¬ÿ‚√ª‰¥âæ—≤π“°ÆÀ¡“¬μà“ßÊ ¡“°¡“¬¢÷Èπ„™â∫—ß§—∫°—∫ª√–‡∑» ¡“™‘°‡À≈à“π—Èπ ‰¡à«à“®–‡ªìπ°ÆÀ¡“¬
ª°§√Õß °ÆÀ¡“¬¡À“™π∑“ß‡»√…∞°‘® √«¡∂÷ß°ÆÀ¡“¬°“√·¢àß¢—π∑“ß°“√§â“ ®π°√–∑—Ëß¡’°“√æŸ¥°—π∂÷ß
°“√®—¥∑”√—∞∏√√¡πŸ≠¢Õß À¿“æ¬ÿ‚√ª4 °ÆÀ¡“¬ À¿“æ¬ÿ‚√ª5 ‰¡à„™à‡ªìπ‡æ’¬ß°ÆÀ¡“¬√–À«à“ßª√–‡∑»Õ¬à“ß∑’Ë
§π∑—Ë«‰ªÀ√◊Õ·¡â·μàπ—°°ÆÀ¡“¬∫“ß§π‡¢â“„®Õ¬à“ßº‘«‡º‘π

°ÆÀ¡“¬¢Õß À¿“æ¬ÿ‚√ª∑’Ë„™â„π°“√°”°—∫¥Ÿ·≈°“√·¢àß¢—π∑“ß°“√§â“‡ªìπ°ÆÀ¡“¬·¢πßÀπ÷Ëß∑’Ëπ—∫‰¥â«à“
‡ªìπº≈ß“π ”§—≠¢Õß¬ÿ‚√ª ‡æ√“–‡ªìπ°“√§‘¥§âπÀ≈—°°ÆÀ¡“¬∑’Ë‡ªìπ√–∫∫·≈–‡ªìππ«—μ°√√¡„À¡à∑’Ë·μ°μà“ß
®“°°ÆÀ¡“¬ªÑÕß°—π°“√ºŸ°¢“¥¢Õß À√—∞Õ‡¡√‘°“ ®π„πªí®®ÿ∫—π À¿“æ¬ÿ‚√ª¡’æ≈—ß∑“ß‡»√…∞°‘®·≈–∫∑∫“∑
 ”§—≠¬‘Ëß„π°“√ √â“ß°√–· ·≈–∑‘»∑“ß°“√‡¡◊Õß §«“¡¡—Ëπ§ß∑“ß‡»√…∞°‘® ®÷ßπà“®–‡ªìπª√–‚¬™πå‰¡àπâÕ¬∑’Ë
∫∑§«“¡π’È®–π”À≈—°°“√°”°—∫¥Ÿ·≈°“√·¢àß¢—π∑“ß°“√§â“¢Õß À¿“æ¬ÿ‚√ª¡“π”‡ πÕ ‚¥¬„π∫∑§«“¡π’È®–
°≈à“«∂÷ß¡“μ√°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation)

1 ª√‘≠≠“‡Õ°°ÆÀ¡“¬¡À“™π (Docteur en droit public) - ‡°’¬√μ‘π‘¬¡ Ÿß ÿ¥‚¥¬¡μ‘‡Õ°©—π∑å¢Õß§≥“®“√¬åæ√âÕ¡ ‘∑∏‘„π°“√‡º¬·æ√àß“π (¡À“«‘∑¬“≈—¬
Strasbourg III Ω√—Ëß‡» ), ª√‘≠≠“‚∑ (DEA) °ÆÀ¡“¬ª√–™“§¡¬ÿ‚√ª ·≈– Certificat desétudes européennes (‡°’¬√μ‘π‘¬¡) ¡À“«‘∑¬“≈—¬ Strasbourg III,
π‘μ‘»“ μ√å∫—≥±‘μ ‡°’¬√μ‘π‘¬¡Õ—π¥—∫Àπ÷Ëß (‡À√’¬≠√“ß«—≈) ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

2 ‡πμ‘∫—≥±‘μ‰∑¬, π‘μ‘»“ μ√å∫—≥±‘μ (‡°’¬√μ‘π‘¬¡Õ—π¥—∫ Õß) ¡À“«‘∑¬“≈—¬∏√√¡»“ μ√å
3 çPlan Schumané ‚ª√¥¥Ÿ B. Goldman, A. Lyon-Caen et Louis Vogel, Droit commercial européen, Précis Dallow, 5eme éd., 1994, p.1.
4 ºŸâ π„®‚ª√¥Õà“π V. Constantinesco, La Constitutionalisation de l’union européenne, „πÀπ—ß ◊Õ De la Communauté de droit à l’union de droit :

Continuité et avatars européens, Sous la direction de Joel RIDEAU, LGDJ, 2000, p.133
5 °ÆÀ¡“¬ À¿“æ¬ÿ‚√ª (droit de l’union européen) ·≈–°ÆÀ¡“¬ª√–™“§¡¬ÿ‚√ª (droit communautaire) ¡’§«“¡·μ°μà“ß°—π ´÷Ëß®–‰¡à°≈à“«„π∑’Ëπ’È
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‡¥‘¡°“√°”°—∫¥Ÿ·≈‡æ◊ËÕ·°âªí≠À“‡°’Ë¬«°—∫°“√
·¢àß¢—π∑“ß°“√§â“„π À¿“æ¬ÿ‚√ª®–Õ¬Ÿà¿“¬„μâ
°ÆÀ¡“¬°“√·¢àß¢—π∑“ß°“√§â“ (Competition law)
´÷Ëß‡ªìπ¡“μ√°“√°”°—∫¥Ÿ·≈‡™‘ß‡¬’¬«¬“ À√◊Õ Ex Post
Regulation ‡∑à“π—Èπ ‡æ√“–∂◊Õ°—π«à“√—∞∫“≈‰¡à§«√
·∑√°·´ß°≈‰°μ≈“¥ ‡«âπ·μà®–¡’°“√°√–∑”§«“¡º‘¥
‡™àπ °“√®”°—¥°“√·¢àß¢—π‡°‘¥¢÷Èπ„πμ≈“¥ ∑—Èßπ’È
‡æ√“–‡™◊ËÕ«à“‰¡à¡’ºŸâ„¥®– “¡“√∂μ—¥ ‘πμ≈“¥À√◊Õ
°“√„™â∑√—æ¬“°√¢Õß —ß§¡ (Resources) ‰¥â¥’°«à“
°≈‰°¢Õßμ≈“¥‡Õß

°ÆÀ¡“¬°“√·¢àß¢—π∑“ß°“√§â“‡ªìπ‰ª‡æ◊ËÕ
ª√“∫ª√“¡ºŸâ∑’Ë≈–‡¡‘¥°Æ‡°≥±å∑’Ëª°ªÑÕßμ≈“¥ ‚¥¬
°ÆÀ¡“¬®–¡’¡“μ√°“√‡™‘ßª√“∫ª√“¡‡¬’¬«¬“
¿“¬À≈—ß®“°∑’Ë¡’°“√°√–∑”§«“¡º‘¥‡°‘¥¢÷Èπ·≈â«
Õ¬à“ß‰√°Á¥’ ®“°ª√– ∫°“√≥å¢ÕßÕß§å°√°”°—∫¥Ÿ·≈
„πμà“ßª√–‡∑» ‚¥¬‡©æ“–„π À¿“æ¬ÿ‚√ª æ∫«à“
¡“μ√°“√‡™‘ßª√“∫ª√“¡‡¬’¬«¬“μ“¡°ÆÀ¡“¬°“√
·¢àß¢—π∑“ß°“√§â“ (Ex Post Regulation) Õ“®
‰¡à‡æ’¬ßæÕ„π°“√·°âªí≠À“°“√·¢àß¢—π∑“ß°“√§â“
„π∫“ß‡√◊ËÕßÀ√◊Õ∫“ß ∂“π°“√≥å ‡π◊ËÕß¥â«¬¢âÕ®”°—¥¢Õß
¡“μ√°“√‡™‘ßª√“∫ª√“¡‡¬’¬«¬“„π¿“¬À≈—ß∑’Ë‰¡àÕ“®
π”¡“„™â‰¥â∫àÕ¬À√◊Õ∑—π∑à«ß∑’°àÕπ‡°‘¥§«“¡‡ ’¬À“¬
¥â«¬‡Àμÿπ’È®÷ß¡’°“√ √â“ß¡“μ√°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“
(Ex Ante Regulation) ¢÷Èπ ‡æ◊ËÕ„™â·°âªí≠À“∑’Ë‰¡àÕ“®
·°â‰¢‰¥â‚¥¬°ÆÀ¡“¬°“√·¢àß¢—π∑“ß°“√§â“

¥—ßπ—Èπ ¡“μ√°“√„π°“√°”°—∫¥Ÿ·≈‡æ◊ËÕ¡‘„Àâ
ºŸâª√–°Õ∫°“√μà“ßÊ ¡’°“√°√–∑”Õ¬à“ßÀπ÷ËßÕ¬à“ß„¥

Õ—π‡ªìπ°“√ºŸ°¢“¥ ≈¥ À√◊Õ®”°—¥°“√·¢àß¢—π ®÷ß¡’‰¥â
„π 2 ≈—°…≥– §◊Õ °“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) Õ—π‡ªìπ°“√°”°—∫¥Ÿ·≈‡™‘ßªÑÕß°—π°àÕπ
∑’Ë®–¡’°“√°√–∑”§«“¡º‘¥‡°‘¥¢÷Èπ ·≈–°“√°”°—∫¥Ÿ·≈
„π‡™‘ß‡¬’¬«¬“ (Ex Post Regulation) Õ—π‡ªìπ°“√
°”°—∫¥Ÿ·≈∑’Ë „™â¿“¬À≈—ß®“°®“°∑’Ë¡’°“√°√–∑”
§«“¡º‘¥‡°‘¥¢÷Èπ·≈â«

¡“μ√°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation)
‡ªìπ°“√·∑√°·´ß¢Õß√—∞‚¥¬∑’ËºŸâª√–°Õ∫°“√ ¬—ß‰¡à‰¥â
°√–∑”§«“¡º‘¥ Õ’°∑—Èß¬—ß¡’°“√√–∫ÿ çºŸâ¡’Õ”π“®
‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠ (Significant Market
power: SMP)é ‰«â≈à«ßÀπâ“ ‡æ◊ËÕª√–‚¬™πå„π°“√
°”°—∫¥Ÿ·≈¢ÕßÕß§å°√°”°—∫¥Ÿ·≈ ‚¥¬ºŸâ¡’Õ”π“®
‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠Õ“®μâÕßμ°Õ¬Ÿà¿“¬„μâ
∫—ß§—∫¢Õß°Æ‡°≥±åæ‘‡»…·μ°μà“ß®“°ºŸâª√–°Õ∫°“√
√“¬Õ◊Ëπ À√◊Õ¡’¿“√–Àπâ“∑’Ë‡æ‘Ë¡¢÷Èπμ“¡∑’ËÕß§å°√°”°—∫
¥Ÿ·≈°”Àπ¥ ∑—Èß∑’Ë¬—ß‰¡à‰¥â¡’°“√°√–∑”§«“¡º‘¥
´÷Ëß‚¥¬À≈—°°“√·≈â« ¬àÕ¡‡ªìπ°“√‰¡à Õ¥§≈âÕß°—∫
À≈—°‡°≥±å∑’Ë«à“ºŸâª√–°Õ∫°“√∑ÿ°√“¬μâÕß¡’§«“¡
‡∑à“‡∑’¬¡°—π¿“¬„μâ°ÆÀ¡“¬ ¡“μ√°“√°”°—∫¥Ÿ·≈
≈à«ßÀπâ“ (Ex Ante Regulation) ®÷ß‡ªìπ‡√◊ËÕß∑’Ë¡’
§«“¡≈–‡Õ’¬¥ÕàÕπ Õ’°∑—Èß¬—ß¡’§«“¡´—∫ ấÕπ·≈–
 ÿà¡‡ ’Ë¬ß∑’Ë®–¢—¥μàÕÀ≈—°°“√¢Õß°ÆÀ¡“¬°“√·¢àß¢—π
∑“ß°“√§â“ √«¡∂÷ßÕ“®‡ªìπ°“√®”°—¥°“√·¢àß¢—π‡ ’¬‡Õß

¥—ßπ—Èπ „π À¿“æ¬ÿ‚√ª °“√°”Àπ¥À≈—°‡°≥±å
μà“ßÊ ¢Õß°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) ®÷ßμâÕß¡’°“√®—¥∑” Reference
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Framework ¢÷Èπ‡ ’¬°àÕπ¥â«¬°“√μ√“ ç∫∑∫—≠≠—μ‘
·Ààß°ÆÀ¡“¬é ÕÕ°¡“√Õß√—∫™—¥·®âß √«¡∂÷ß°“√ÕÕ°
Guideline ·≈–‡Õ° “√Õ◊ËπÊ ‡æ◊ËÕ„ÀâΩÉ“¬ª°§√Õß
°”Àπ¥¡“μ√°“√∑“ßª°§√ÕßÕÕ°¡“ ´÷ËßμâÕß¡’
§«“¡≈–‡Õ’¬¥·≈–™—¥‡®π ‡æ◊ËÕ„Àâª√–™“™π “¡“√∂
‡¢â“„®‰¥â≈à«ßÀπâ“∂÷ß°Æ‡°≥±å∑’Ë®–®—¥∑”·≈– “¡“√∂
· ¥ß§«“¡§‘¥‡ÀÁπ‰¥â‡μÁ¡∑’Ë‡¡◊ËÕ¡’°“√√—∫øíß§«“¡§‘¥‡ÀÁπ
 “∏“√≥– ·≈–‡æ◊ËÕ„ÀâºŸâª√–°Õ∫°“√μà“ßÊ √«¡∂÷ß
ºŸâª√–°Õ∫°“√∑’ËμâÕß°“√‡¢â“ Ÿàμ≈“¥ “¡“√∂√Ÿâ≈à«ßÀπâ“
«à“μπ ÿà¡‡ ’Ë¬ßÕ¬Ÿà„π¢à“¬∑’ËÕ“®∂Ÿ°°”°—∫¥Ÿ·≈À√◊Õ‰¡à
¡“°πâÕ¬‡æ’¬ß„¥ μàÕ®“°π—Èπ®÷ß®–‡ªìπ¢—ÈπμÕπ¢Õß
°“√°”Àπ¥ºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠
(SMP)

¢—ÈπμÕπ°“√®—¥∑” Reference Framework

„π°“√®—¥∑” Reference Framework  À¿“æ
¬ÿ‚√ª‰¥â®—¥∑”°ÆÀ¡“¬ EU Directive 20026 (çEU
Directiveé) Õ—π‡ªìπ°“√μ√“ ç°ÆÀ¡“¬é °”Àπ¥
¢—ÈπμÕπ„π°“√®—¥∑”‡Õ° “√μà“ßÊ ‡°’Ë¬«°—∫¡“μ√°“√
°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation)

EU Directive ‡ªìπ°ÆÀ¡“¬∑’Ë°”Àπ¥¢—ÈπμÕπ
°“√®—¥‡Õ° “√°Æ‡°≥±åμà“ßÊ ‰¡à„™à°ÆÀ¡“¬∑’Ë°”Àπ¥
À≈—°‡°≥±å„π°“√°”Àπ¥μ≈“¥∑’Ë‡°’Ë¬«¢âÕß À√◊Õ
√“¬≈–‡Õ’¬¥«à“μ≈“¥„¥∫â“ß∑’Ë§«√„™â¡“μ√°“√°”°—∫
¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation) À√◊Õ°”Àπ¥

«à“À≈—°‡°≥±å„π°“√‡ªìπºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß
¡’π—¬ ”§—≠ (SMP) ¡’Õ¬à“ß‰√∫â“ß EU Directive
‰¥â°”Àπ¥„Àâ§≥–°√√¡“∏‘°“√ À¿“æ¬ÿ‚√ªμâÕß‰ª
®—¥∑” Guideline Õ’°§√—ÈßÀπ÷Ëß ‡æ◊ËÕ°”Àπ¥À≈—°‡°≥±å
°“√‡≈◊Õ°·≈–«‘‡§√“–Àåμ≈“¥·≈–ºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥
Õ¬à“ß¡’π—¬ ”§—≠ (SMP) ¡“Õ¬à“ß≈–‡Õ’¬¥ ÷́Ëßμ“¡
EU Directive ‰¥â√–∫ÿ«à“°“√®—¥∑” Guideline
¥—ß°≈à“«‡ªìπ‡√◊ËÕß®”‡ªìπ (Necessary)7 ∑—Èßπ’È°Á
‡π◊ËÕß¡“®“°À“°°ÆÀ¡“¬®–„Àâ¡’°“√°”°—∫¥Ÿ·≈
≈à«ßÀπâ“ (Ex Ante Regulation) °Á§«√μâÕß¡’°“√
®—¥∑”À≈—°‡°≥±åÕ¬à“ß≈–‡Õ’¬¥™—¥‡®π ‡æ◊ËÕ„Àâ
ª√–™“™π‰¥â„Àâ¢âÕ§‘¥‡ÀÁπÀ√◊Õ‚μâ·¬âß„π°“√√—∫øíß
§«“¡‡ÀÁπ “∏“√≥–‰¥â ·≈–πÕ°®“°π’È ¬—ß‰¥â°”Àπ¥
„Àâ§≥–°√√¡“∏‘ °“√ À¿“æ¬ÿ ‚ √ªμâ Õß®— ¥∑”
Recommendation ¥â«¬‡æ◊ËÕ°”Àπ¥«à“μ≈“¥∑’Ë
çÕ“®é ‡¢â“¢à“¬μâÕß¡’°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) ¡’Õ–‰√∫â“ß

°“√®—¥∑” Guideline ·≈– Recommendation
‡æ◊ËÕÕ∏‘∫“¬°”Àπ¥√“¬≈–‡Õ’¬¥¢Õß EU Directive π’È
®–‡ªìπ°“√®—¥∑”§«∫§Ÿà°—π‰ª°—∫ EU Directive ‡Õß
(·≈–‡æ◊ËÕ„Àâ Guideline ¡’ ∂“π–∫—ß§—∫ (compulsory)
®÷ß„Àâ∂◊Õ‡ªìπ°“√ÕÕ°¿“¬„μâ EU Directive) ·≈–
Guideline μâÕß‰¥â√—∫°“√ª√–°“»„™âæ√âÕ¡°—∫ EU
Directive ‡ªìπÕ¬à“ß™â“ ‡æ√“–‚¥¬ Best Practice

6 Directive 2002/21/EC of the European Parliament and of the Council of 7 March 2002 on a common regulatory framework for electronic
communications networks and services

7 EU Directive, (27) ∫—≠≠—μ‘«à“ ç...It is necessary therefore for the Commission to draw up guidelines at Community level in accordance with
the principle of Competition law for national regulatory authorities to follow in assessing whether competition is effective in a given market
and in assessing significant market power....é
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∂◊Õ°—π«à“°ÆÀ¡“¬‡°’Ë¬«°—∫°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“
(Ex Ante Regulation) ¡’º≈°√–∑∫μàÕμ≈“¥Õ¬à“ß¡“°
‰¡à§«√ª√–°“»„™â À“°ª√–™“™π¬—ß¢“¥√“¬≈–‡Õ’¬¥
(Guideline) ‡æ√“–Õ“®∑”„Àâ‡°‘¥§«“¡‡¢â“„®∑’Ë‰¡àμ√ß°—π
°—∫Õß§å°√ºŸâ°”°—∫¥Ÿ·≈8  à«π Recommendation
‡√◊ËÕßÀ≈—°‡°≥±å°“√π‘¬“¡μ≈“¥«à“μ≈“¥„¥Õ“®
‡¢â“¢à“¬∫â“ßπ—Èπ Õ“®∑”„π¿“¬À≈—ß‰¥â ·μàμâÕß°àÕπ
∑’Ë®–¡’°“√∑”§” —Ëß√–∫ÿºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’
π—¬ ”§—≠ (SMP) (Decision†Making)

¥—ßπ—Èπ §≥–°√√¡“∏‘°“√ À¿“æ¬ÿ‚√ª®÷ß‰¥â
®—¥∑” EU Directive √«¡∑—Èß§”Õ∏‘∫“¬À≈—°‡°≥±å
°“√«‘‡§√“–Àå·≈–°“√°”Àπ¥ºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥
Õ¬à“ß¡’π—¬ ”§—≠ (SMP) „π≈—°…≥– Guideline
°≈à“«§◊Õ Commission Guideline on Market
Analysis and the Assessment of Significant Market
Power under the Community Regulatory
Framework for Electronic Communications
Networks and Services (2002/C165/03) (çEU

Guidelines on SMPé) ¢÷Èπ¡“‡æ◊ËÕ„™â∫—ß§—∫æ√âÕ¡°—π
‚¥¬μâÕß¡’°“√√—∫øíß§«“¡§‘¥‡ÀÁπ®“°ª√–™“™π
(Public Hearing)

πÕ°®“°π’È EU Directive ‰¥â¡’°“√°”Àπ¥„Àâ
®—¥∑” Recommendation Õ’°©∫—∫Àπ÷Ëß‡æ◊ËÕ°”Àπ¥
√“¬≈–‡Õ’¬¥À≈—°‡°≥±å«à“μ≈“¥„¥∫â“ß∑’Ë çÕ“®é
Õ¬Ÿà¿“¬„μâ°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) ÷́Ëß§≥–°√√¡“∏‘°“√ À¿“æ¬ÿ‚√ª‰¥â
®—¥∑” EU Recommendation on Potential
Market 2003 æ√âÕ¡ Explanatory Note 2003
´÷ËßμàÕ¡“¡’°“√·°â‰¢„πªï §.». 20079

°Æ‡°≥±å∑—ÈßÀ¡¥∑’Ë°≈à“«¡“¢â“ßμâππ’È‰¥â¡’°“√
√—∫øíß§«“¡§‘¥‡ÀÁπ “∏“√≥– ·≈–‡ªìπ Reference
Framework ∑’ËμâÕß¡’°àÕπ°“√∑”§” —Ëß°”Àπ¥μ—«ºŸâ¡’
Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠ (SMP) ‚¥¬
Õß§å°√°”°—∫¥Ÿ·≈ ‡æ√“–Õß§å°√°”°—∫¥Ÿ·≈μâÕß„™â
Reference Framework ‡À≈à“π’È‡ªìπ‡°≥±å„π°“√∑”
§” —Ëß (Decision Making)10 ‚¥¬°“√°”Àπ¥μ≈“¥∑’Ë

8 EU Directive, Article 15(2) ∫—≠≠—μ‘«à“ çThe Commission shall publish, at latest on the date of entry into force of this Directive, guidelines for
market analysis and the assessment of significant market power...which shall be in accordance with the principles of competition lawé

9 Commission Recommendation of 11 February 2003 on relevant product and service markets within the electronic communications sector
susceptible to ex ante regulation in accordance with Directive 2002/21/EC of the European Parliament and of the Council on a common
regulatory framework for electronic communications networks and services (2007/879/EC) æ√âÕ¡¥â«¬ Explanatory Memorandum (´÷Ëß
μàÕ¡“°Æ‡°≥±å‡À≈à“π’È‰¥â¡’°“√ª√—∫ª√ÿß„πªï 2007 ‚¥¬ Commission Recommendation of 17 December 2007 on relevant product and service
markets within the electronic communications sector susceptible to ex ante regulation in accordance with Directive 2002/21/EC of the
European Parliament and of the Council on a common regulatory framework for electronic communications networks and services
(C2007/5406) ·≈– Commission staff working document, Explanatory Note, accompanying document to the Commission Recommendation
on Relevant Product and Service Markets within the electronic communications sector susceptible to ex ante regulation in accordance
with Directive 2002/21/EC of the European Parliament and of the Council on a common regulatory framework for electronic communi-
cations networks and services, (C(2007) 5406).

10 EU Directive, Article 15 ∫—≠≠—μ‘«à“ ç2. The Commission shall publish, at latest on the date of entry into force of this Directive, guidelines for
market analysis and the assessment of significant market power...which shall be in accordance with the principles of competition law
3. National regulatory authorities shall, taking the utmost account of the Recommendation and the Guidelines...é
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çÕ“®é ‡¢â“¢à“¬μâÕß¡’°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ„ÀâºŸâª√–°Õ∫°“√
æÕ®–√Ÿâ≈à«ßÀπâ“«à“μπ ÿà¡‡ ’Ë¬ßÕ¬Ÿà„π¢à“¬∑’ËÕ“®∂Ÿ°
°”°—∫¥Ÿ·≈À√◊Õ‰¡à ¡“°πâÕ¬‡æ’¬ß„¥ ́ ÷Ëß®–¡’√“¬≈–‡Õ’¬¥
·≈–‡Àμÿº≈ª√–°Õ∫ ·μàÕ¬à“ß‰√°Áμ“¡ μ≈“¥∑’ËÕ¬Ÿà
„π¢à“¬π—Èπ®–‡ªìπμ≈“¥∑’ËμâÕßÕ¬Ÿà„π∫—ß§—∫∑’ËμâÕß¡’°“√
°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation) ®√‘ßÊ
À√◊Õ‰¡àπ—Èπ®–μâÕß¡’°“√«‘‡§√“–Àå°—πÕ’°™—ÈπÀπ÷Ëß„π
¢—ÈπμÕπ∑’Ë ÕßÕ—π‡ªìπ¢—ÈπμÕπ°“√∑”§” —Ëß (Decision
Making)

¢—ÈπμÕπ°“√∑”§” —Ëß (Decision Making)

¢—ÈπμÕπ°“√∑”§” —Ëß®–·∫àß‡ªìπ 3 ¢—ÈπμÕπ¬àÕ¬
§◊Õ

(1) °“√°”Àπ¥μ≈“¥∑’Ë‡°’Ë¬«¢âÕß (Relevant
Market)

(2) °“√«‘‡§√“–Àå·≈–‡≈◊Õ°μ≈“¥∑’Ë®–μâÕß„™â
°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation)

(3) °“√°”Àπ¥μ—«ºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß
¡’π—¬ ”§—≠ (SMP) √«¡∑—Èß°“√°”Àπ¥¡“μ√°“√
°”°—∫¥Ÿ·≈‡©æ“–

‚¥¬°“√¥”‡π‘π°“√∑—Èß “¡¢—ÈπμÕπ¬àÕ¬π’È‡ªìπ°“√
„™â∫—ß§—∫ Reference Framework ∑’Ë‰¥â®—¥∑”μ“¡∑’Ë
°≈à“«¡“·≈â«¢â“ßμâππ—Ëπ‡Õß ´÷Ëß EU Directive ¬—ß‰¥â
°”Àπ¥‰«âÕ¬à“ß™—¥‡®π«à“ „ÀâÕß§å°√°”°—∫¥Ÿ·≈‡√‘Ë¡
∑”°“√«‘‡§√“–Àåμ≈“¥Àπ÷ËßÊ ·≈–ÕÕ°§” —Ëß„¥Ê ‰¥â
μàÕ‡¡◊ËÕ Reference Framework ‡À≈à“π—Èπ °≈à“«§◊Õ
EU Recommendation on Potential Market ·≈–
EU Guidelines on SMP ¡’º≈„™â∫—ß§—∫·≈â«‡∑à“π—Èπ11

πÕ°®“°π’È EU Directive ¬—ß‰¥â∫—ß§—∫„ÀâÕß§å°√
°”°—∫¥Ÿ·≈®–μâÕß¡’°“√√—∫øíß§«“¡§‘¥‡ÀÁπ “∏“√≥–
(Public Hearing) „π∑ÿ°¢—ÈπμÕπ¬àÕ¬¢Õß°“√∑”
§” —Ëßπ’È∑ÿ°§√—ÈßÕ’°¥â«¬12

¥—ßπ—Èπ °≈à“«‚¥¬ √ÿª°àÕπ¡’°“√∑”§” —Ëß
(Decision Making) ‡°’Ë¬«°—∫¡“μ√°“√°”°—∫¥Ÿ·≈
≈à«ßÀπâ“ (Ex Ante Regulation) ®–μâÕß¡’°“√
®—¥∑”À≈—°‡°≥±å°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) ÷́Ëß‡ªìπ‡√◊ËÕß≈–‡Õ’¬¥ÕàÕπ ·≈–¡’§«“¡
 ÿà¡‡ ’Ë¬ß∑’Ë®–‡ªìπ°“√®”°—¥°“√·¢àß¢—π‰¥â„π À¿“æ
¬ÿ‚√ª®÷ß‰¥â¡’°“√¥”‡π‘π°“√‡ªìπ¢—Èπ‡ªìπμÕπ ‚¥¬‰¥â
®—¥∑” Referrence Framework °àÕπ∑’Ë®–°”Àπ¥

11 EU Directive, Article 16 ∫—≠≠—μ‘«à“ çNational regulatory authorities shall carry out an analysis of the relevant markets taking into account the
markets identified in the Recommendation, and taking the utmost account of the Guidelines...é

12 EU Directive, article 16 ∫—≠≠—μ‘«à“ ç4. Where a national regulatory authority determines that a relevant market is not effectively competitive,
it shall identify undertakings with individually or jointly have a significant market power on that market in accordance with Article 14 and
the national regulatory autrority shall on such undertaking impose appropriate specific regulatory obligations... 6. Measures taken in
accordance with the provisions of paragraphs 3 and 4 shall be subject to the procedures referred to in Articles 6 and 7.é
EU Directive, Article 6 ∫—≠≠—μ‘«à“ çExcept in cases falling within Articles 7(9)... Member States shall ensure that, where national regulatory
authorities intend to take measures in accordance with this Directive or the Specific Directives...which have a significant impact on the
relevant market, they give interested parties the opportunity to comment on the draft measure within a reasonable period. National
Regulatory Authority shall publish their national consultation procedures....é
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μ≈“¥∑’ËÕ“®‡¢â“¢à“¬°”°—∫¥Ÿ·≈ °≈à“«§◊Õ ®—¥∑” EU
Directive ‰ªæ√âÕ¡Ê °—∫°√Õ∫√“¬≈–‡Õ’¬¥∑’Ë®–Õ∏‘∫“¬
„Àâª√–™“™π‡¢â“„®∂÷ß‡√◊ËÕßºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß
¡’π—¬ ”§—≠ (SMP) „π√“¬≈–‡Õ’¬¥ (EU Guidelines
on SMP) ·≈–¡’ EU Recommendation on Potential
Market ·≈– Explanatory Notes ª√–°Õ∫ ‚¥¬
°√Õ∫¥—ß°≈à“«¡’√“¬≈–‡Õ’¬¥Õ¬à“ß¡“°·≈–‰¥â®—¥„Àâ¡’
°“√√—∫øíß§«“¡§‘¥‡ÀÁπ “∏“√≥–

„π à«π‡π◊ÈÕÀ“¢Õß Reference Framework π—Èπ
°“√°”Àπ¥ºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠
(SMP) „π°“√°”°—∫¥Ÿ·≈‡™‘ßª√“∫ª√“¡‡¬’¬«¬“
(Ex Post Regulation) °—∫°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“
(Ex Ante Regulation) ®–μâÕß¡’À≈—°‡°≥±å‡À¡◊Õπ°—π
®–·μ°μà“ß°—π‰¡à‰¥â ‡æ√“–°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“
(Ex Ante Regulation) ¡’¢÷Èπ°Á‡æ◊ËÕ™à«¬‡ √‘¡°“√°”°—∫
¥Ÿ·≈‡™‘ßª√“∫ª√“¡‡¬’¬«¬“ (Ex Post Regulation)
‡∑à“π—Èπ ‰¡à‰¥â‡ªìπ°“√ √â“ßÀ≈—°‡°≥±å„À¡à∑’Ë‰¡à„™à
°Æ‡°≥±å°“√·¢àß¢—π∑“ß°“√§â“13 ·≈–®–∂Ÿ°π”¡“„™â
°ÁμàÕ‡¡◊ËÕ°“√·¢àß¢—π„πμ≈“¥π—Èπ‰¡à¡’ª√– ‘∑∏‘¿“æ
‡∑à“π—Èπ14

°“√°”Àπ¥μ≈“¥∑’Ë‡°’Ë¬«¢âÕß (Relevant Market)
°“√π‘¬“¡μ≈“¥∑’Ë‡°’Ë¬«¢âÕß (Relevant Market)

‡æ◊ËÕª√–‚¬™πå„π°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) π—Èπ „π À¿“æ¬ÿ‚√ª‰¥â°”Àπ¥„ÀâμâÕß¡’

°“√‡º¬·æ√à«‘∏’°“√π‘¬“¡μ≈“¥·≈–√—∫øíß§«“¡§‘¥‡ÀÁπ
 “∏“√≥–°àÕπ (Reference Framework) ‚¥¬°“√
∑’ËμâÕß¡’°Æ‡°≥±å ”À√—∫°“√π‘¬“¡μ≈“¥∑’Ë°’Ë¬«¢âÕßπ’È
°Á‡æ◊ËÕ„Àâª√–™“™π√Ÿâ≈à«ßÀπâ“‰¥â«à“μ≈“¥„¥ çÕ“®é
‡¢â“Õ¬Ÿà „π¢à“¬·≈–„π™—Èπ°“√∑”§” —Ëß (Decision
Making) Õß§å°√°”°—∫¥Ÿ·≈®–„™â«‘∏’°“√°”Àπ¥
¢Õ∫‡¢μμ≈“¥Õ¬à“ß‰√ ´÷Ëß„π°“√°”Àπ¥«à“μ≈“¥„¥
§«√„™â¡“μ√°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) §≥–°√√¡“∏‘°“√ À¿“æ¬ÿ‚√ª‰¥âÕÕ°
EU Guidelines on SMP (´÷Ëßºà“π°“√√—∫øíß§«“¡
§‘¥‡ÀÁπ®“° “∏“√≥–·≈â«) ‚¥¬‰¥âÕ∏‘∫“¬«à“μ≈“¥∑’Ë
Õ“®‡¢â“¢à“¬∑’ËμâÕß¡’°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) μâÕß¡’

(1) Õÿª √√§°“√‡¢â“ Ÿàμ≈“¥ ŸßÕ¬à“ß∂“«√·≈–
æÕ ¡§«√ (High and Non-Transitory Entry Barriers)

(2) ‚§√ß √â“ßμ≈“¥‰¡à¡’·π«‚πâ¡«à“®– “¡“√∂
ª√—∫‡ª≈’Ë¬π‰ª Ÿà°“√·¢àß¢—πÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ
¿“¬„π‡«≈“Õ—π ¡§«√

(3) °“√„™â°ÆÀ¡“¬°“√·¢àß¢—π∑“ß°“√§â“
‡æ’¬ßÕ¬à“ß‡¥’¬«‰¡à‡æ’¬ßæÕ∑’Ë®–·°âªí≠À“°“√·¢àß¢—π
„πμ≈“¥¥—ß°≈à“«‰¥â

∑—Èß‰¥âÕ∏‘∫“¬√“¬≈–‡Õ’¬¥®”π«π¡“°‡æ◊ËÕ‡ªìπ
Reference Framework ´÷Ëß‡√◊ËÕß‡À≈à“π’È≈â«π‡ªìπ
‡√◊ËÕß∑’Ë‡°’Ë¬«æ—π°—∫°“√„™â¥ÿ≈¬æ‘π‘®¢ÕßÕß§å°√°”°—∫¥Ÿ·≈

13 EU Guideline on SMP ¢âÕ 24 ∫—≠≠—μ‘«à“ çUnder the Regulatory Framework, markets will be defined and SMP will be assessed using the same
methodologies as under the competition law...é

14 EU Directive, (27) ∫—≠≠—μ‘«à“ çIt is essential that ex ante regulatory obligations should only be imposed where there is not effective
competition, i.e. in markets where there are on or more undertakings with significant market power, and where national and Community
Competition law remedies are not sufficient to address the problem...é
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°“√„™â¡“μ√°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) „π À¿“æ¬ÿ‚√ªπ—Èπ®–®”°—¥°“√„™â
‡©æ“–‡¡◊ËÕ‡ªìπ‰ªμ“¡‡ß◊ËÕπ‰¢ 3 ª√–°“√¢â“ßμâπ
∑—Èßπ’È‡π◊ËÕß®“°°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) π’È‡ªìπ°“√·∑√°·´ß¢Õß√—∞‚¥¬∑’Ë
ºŸâª√–°Õ∫°“√¬—ß‰¡à‰¥â°√–∑”§«“¡º‘¥¥—ß∑’Ë‰¥â°≈à“«
‰«â·≈â«¢â“ßμâπ15 °“√°”°—∫¥Ÿ·≈Õ¬à“ß®”°—¥π’È ∂◊Õ‡ªìπ
À≈—°°“√∑’Ë®”‡ªìπ·≈–‰¡àÕ“®≈–‡≈¬‰¥â (Essential)16

πÕ°®“°π’È ¬—ß‡ªìπ∑’Ë¬Õ¡√—∫«à“ °“√°”°—∫¥Ÿ·≈
≈à«ßÀπâ“ (Ex Ante Regulation) ‰¡à«à“®–„π¥â“π„¥
‡™àπ °“√§«∫§ÿ¡√“§“ (price control) ç‰¡à§«√®–
π”¡“„™â°—∫μ≈“¥§â“ª≈’°é ‡«âπ·μà®–æ‘®“√≥“
‰¥â§«“¡«à“ ·¡â®– ¡¡ÿμ‘«à“¡’°“√°”Àπ¥¡“μ√°“√
„π√–¥—∫§â“ àß (wholesale) ·≈â« ¡“μ√°“√¥—ß°≈à“«
°Á§ß®–‰¡àÕ“®∑”„Àâμ≈“¥§â“ª≈’°¡’√–¥—∫°“√·¢àß¢—π
Õ¬à“ßæÕ‡æ’¬ß‰¥â ¥—ß∑’Ë §≥–°√√¡“∏‘°“√ À¿“æ¬ÿ‚√ª
‰¥â√–∫ÿ„π EU Explanatory Notes Õ¬à“ß™—¥‡®π«à“

çRegulatory controls on retail services should
only be imposed where NRAs (national

regulatory authorities) consider that relevant
wholesale measures or related measures would
fail to achieve the objective of ensuring
effective competitioné17

¬°μ—«Õ¬à“ß‡™àπ ª√– ∫°“√≥å°“√„™â¡“μ√°“√
°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation) ¢Õß
 À¿“æ¬ÿ‚√ª π—∫·μà¡’°“√°”Àπ¥μ≈“¥∑’ËÕ“®‡¢â“¢à“¬
∑’ËμâÕßÕ¬Ÿà¿“¬„μâ°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) „πªï 2003 ®π∂÷ßªí®®ÿ∫—π  À¿“æ¬ÿ‚√ª
‰¥â°”Àπ¥„Àâμ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‡æ’¬ß Õßμ≈“¥
‡∑à“π—Èπ∑’Ë çÕ“®é Õ¬Ÿà¿“¬„μâ°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“
(Ex Ante Regulation) ´÷Ëß≈â«π·≈â«·μà‡ªìπμ≈“¥
§â“ àß∑—Èß ‘Èπ (°≈à“«§◊Õ μ≈“¥ Access and Call
Origination on Public Mobile Telephone
Networks ·≈–μ≈“¥ Voice call termination on
Individual Mobile Networks) ÷́Ëßªí®®ÿ∫—π°Á‰¥â
≈¥‡À≈◊Õ‡æ’¬ßμ≈“¥‡¥’¬« §◊Õμ≈“¥ Voice Call
Termination on Individual Mobile Networks
´÷ËßÀ¡“¬∂÷ß«à“ ‚¥¬ª√– ∫°“√≥å¢Õß À¿“æ¬ÿ‚√ª

15 EU Recommendation on Potential Market, (5)-(13) ∫—≠≠—μ‘«à“ ç(5) In order to identify markets that are susceptible to ex ante regulation, it
is appropriate to apply the following cumulative criteria. The first criterion is that presence of high and non-transitory barriers to entry... (12)
Even when a market is characterized by high barriers to entry, other structural factors in that market may mean that the market tends
towards an effectively competitive outcome within the relevant time horizon... (13) The decision to identify a market as susceptible to ex
ante regulation should also depend on an assessment of the sufficiency of competition law to address the market failures that result from
the first two criteria being met...é
Explanatory Notes, page 8 °≈à“««à“ çThe first criterion is that market is subject to high and non-transitory entry barriers...the second
criterion...is that a market has characteristics such that it will not tend over time towards effective competition...the third criterion considers
the sufficiency of competition law by itself to deal with the market failure (without ex ante regulation)...é

16 EU Directive, (27) ∫—≠≠—μ‘«à“ çIt is essential that ex ante regulatory obligations should only be imposed where there is not effective
competition, i.e. in markets where there are on or more undertakings with significant market power, and where national and Community
Competition law remedies are not sufficient to address the problem...é

17 EU Explanatory Note, page 19
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‡¡◊ËÕ¡’°“√°”Àπ¥¡“μ√°“√‡©æ“–„πμ≈“¥§â“ àß·≈â«
°Á®–‰¡à¡’§«“¡®”‡ªìπ„π°“√°”Àπ¥¡“μ√°“√„π
μ≈“¥§â“ª≈’°°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

°“√ àß‡ √‘¡°“√·¢àß¢—π·≈–·°â‰¢ªí≠À“®–μâÕß
·°â‰¢ªí≠À“∑’Ëμ≈“¥§â“ àß (Wholesale) °àÕπ ‡π◊ËÕß®“°
‚¥¬À≈—°·≈â« À“°μ≈“¥§â“ª≈’°¡’ªí≠À“°“√·¢àß¢—π
°Á‡ªìπ‡æ√“–ªí≠À“„π√–¥—∫§â“ àß (Wholesale)
‡ªìπ à«π„À≠à ‰¡à„™àªí≠À“∑’Ë‡°‘¥®“°μ≈“¥§â“ª≈’°
‚¥¬μ√ß À“°μ≈“¥§â“ àß (Wholesale) ¡’°“√·¢àß¢—π Ÿß
°Á‡ªìπ‰ª‰¥â Ÿß∑’Ë®–¡’°“√·¢àß¢—πμ“¡°≈‰°μ≈“¥
„πμ≈“¥§â“ª≈’° „π√–¥—∫∑’ËæÕ‡æ’¬ß °“√„™â¡“μ√°“√
°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante Regulation) °—∫μ≈“¥
§â“ª≈’°®÷ß‰¡à„™à°“√·°âªí≠À“∑’Ëμ√ß®ÿ¥·≈– ÿà¡‡ ’Ë¬ß
∑’Ë®–‡ªìπ°“√®”°—¥°“√·¢àß¢—π·∑π∑’Ë®– àß‡ √‘¡°“√
·¢àß¢—π

°“√°”Àπ¥ºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠
(SMP)
„π À¿“æ¬ÿ‚√ªπ—Èπ „π‡√◊ËÕß°“√°”Àπ¥ºŸâ¡’

Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠ (SMP) ‰¥â¡’°“√
°”Àπ¥ EU Guideline on SMP ¡’§«“¡¬“«∂÷ß
156 ¢âÕ Õ—π‡ªìπ°“√°”Àπ¥°√Õ∫°—∫ºŸâÕ¬Ÿà¿“¬„μâ
°”°—∫¥Ÿ·≈«à“·π«∑“ß„π°“√„™â¥ÿ≈¬æ‘π‘®„π‡√◊ËÕßπ’È
®–‡ªìπ‰ª¿“¬„μâ°√Õ∫„¥ ‚¥¬„π À¿“æ¬ÿ‚√ª‰¥â
Àâ“¡¡‘„Àâπ” à«π·∫àßμ≈“¥‡æ’¬ßÕ¬à“ß‡¥’¬«¡“‡ªìπ
μ—«μ—¥ ‘π «à“ºŸâª√–°Õ∫°“√√“¬„¥‡ªìπºŸâ¡’Õ”π“®

‡Àπ◊Õμ≈“¥ Õ¬à“ß¡’π—¬ ”§—≠ (SMP) À√◊Õ‰¡à
Õ¬à“ß‡¥Á¥¢“¥18 ·μà‰¥â°”Àπ¥„Àâæ‘®“√≥“®“°‡°≥±å
À≈“¬ª√–°“√ ‚¥¬«‘‡§√“–Àåμ≈“¥®“° ¿“æ∑’Ë‡ªìπÕ¬Ÿà
¥â«¬°“√¡Õß‰ª¢â“ßÀπâ“ (forward-looking market
analysis)

‚¥¬ºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠π—Èπ
Õ“®‡ªìπ°√≥’∑’ËºŸâª√–°Õ∫°“√√“¬‡¥’¬«‡ªìπºŸâ¡’Õ”π“®
‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠ (Single Dominance)
À√◊ÕÕ“®‡ªìπ°√≥’∑’ËºŸâª√–°Õ∫°“√μ—Èß·μà Õß√“¬¢÷Èπ‰ª
‡ªìπºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠ (Joint
Dominance) ç√à«¡°—πé ‡æ√“–‚¥¬∑ƒ…Æ’·≈â«
„πμ≈“¥Àπ÷ËßÊ ®–¡’ºŸâª√–°Õ∫°“√∑’Ë¡’Õ”π“®
‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠‰¥â‡æ’¬ß√“¬‡¥’¬« (Single
Dominance) ®–¡’ºŸâª√–°Õ∫°“√∑’Ë¡’Õ”π“®‡Àπ◊Õμ≈“¥
Õ¬à“ß¡’π—¬ ”§—≠ Õß√“¬À√◊Õ¡“°°«à“‰¡à‰¥â (‡«âπ·μà
®–‡ªìπºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠√à«¡°—π
À√◊Õ Joint Dominance) ÷́Ëß„π°√≥’ºŸâ¡’Õ”π“®
‡Àπ◊Õμ≈“¥Õ¬à“ß¡’π—¬ ”§—≠√à«¡°—π (Joint Dominance)
π’È EU Directive °Á‰¥â¡’°“√«“ß·π«∑“ß„π°“√«‘π‘®©—¬
Õ¬à“ß°«â“ßÊ ‰«â„π Annex II ¥â«¬‡™àπ°—π

¡“μ√°“√‡©æ“–„π°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“
(Ex Ante Regulation)
„π ¿“æ¬ÿ‚√ªπ—Èπ ‰¥â¡’°“√®—¥∑”À≈—°‡°≥±å

‡°’Ë¬«°—∫°“√°”Àπ¥¡“μ√°“√‡©æ“–‰«â¡’§«“¡¬“«
°«à“√âÕ¬Àπâ“ ‡æ◊ËÕ‡ªìπ·π«∑“ß„ÀâÕß§å°√°”°—∫¥Ÿ·≈

18 EU Guideline on SMP, (78) ∫—≠≠—μ‘«à“ çIt is important to stress that the existence of a dominant position cannot be established on the sole
basis of large market shares...é
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·≈–ºŸâª√–°Õ∫°“√‰¥â∑√“∫ ‘∑∏‘Àπâ“∑’Ë≈à«ßÀπâ“ ·≈–
‡ªìπ·π«∑“ß„π°“√„™â¥ÿ≈¬æ‘π‘®¢ÕßÕß§å°√°”°—∫
¥Ÿ·≈¥â«¬ ‡™àπ ‰¥â¡’°“√Õ∏‘∫“¬«à“°“√°”Àπ¥
¡“μ√°“√‡©æ“–μâÕß‡§“√æÀ≈—°°“√„¥∫â“ß ‡™àπ
À≈—°§«“¡‰¥â —¥ à«π ·≈–À≈—°°“√π’È®–„™âÕ¬à“ß‰√
„π∫√‘∫∑¢Õß°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) ‡π◊ËÕß®“°‚¥¬≈—°…≥–·≈–«—μ∂ÿª√– ß§å
¢Õß°“√°”°—∫¥Ÿ·≈‡™‘ßª√“∫ª√“¡‡¬’¬«¬“ (Ex Post
Regulation) ·≈–°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) ·μ°μà“ß°—π (°“√°”°—∫¥Ÿ·≈‡™‘ßª√“∫ª√“¡
‡¬’¬«¬“ (Ex Post Regulation) ®–„™â„π°√≥’∑’Ë¡’
°“√°√–∑”§«“¡º‘¥‡°’Ë¬«°—∫°“√·¢àß¢—π∑“ß°“√§â“
‡°‘¥¢÷Èπ·≈â« „π¢≥–∑’Ë°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex
Ante Regulation) ºŸâª√–°Õ∫°“√∑’ËμâÕßμ°Õ¬Ÿà„π
¡“μ√°“√‡©æ“–¬—ß‰¡à‰¥â¡’°“√°√–∑”§«“¡º‘¥‡°‘¥¢÷Èπ)
¡“μ√°“√‡©æ“–¢Õß°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) ®÷ß‰¡àÕ“®‡À¡◊Õπ°—∫°“√°”°—∫¥Ÿ·≈
‡™‘ßª√“∫ª√“¡‡¬’¬«¬“ (Ex Post Regulation)
¥â«¬‡™àπ°—π

 √ÿª

°“√®—¥∑”À≈—°‡°≥±å°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“„π
 À¿“æ¬ÿ‚√ªπ—Èπ ‡ªìπ°“√®—¥∑”‡ªìπ¢—Èπ‡ªìπμÕπ
ª√–°Õ∫¥â«¬√“¬≈–‡Õ’¬¥∑’Ë™—¥‡®π ‡¢â“„®‰¥â ·≈–
¡’°“√‡ªî¥‡º¬°Æ‡°≥±å„Àâ∑√“∫≈à«ßÀπâ“ (Principe de

Sécurité Juridique) ·≈–‰¥â„™â§«“¡√–«—¥√–«—ß‰¡à„Àâ
°√–∑∫ ‘∑∏‘¢ÕßºŸâª√–°Õ∫°“√‡°‘π ¡§«√ ÷́Ëß
 ‘Ëß‡À≈à“π’È§«√‡ªìπ·∫∫Õ¬à“ß°“√ ç°”°—∫¥Ÿ·≈é ∑’Ë¥’‰¥â

¡“μ√°“√°”°—∫¥Ÿ·≈≈à«ßÀπâ“ (Ex Ante
Regulation) ¢Õß À¿“æ¬ÿ‚√ª‰¥â√—∫§«“¡π‘¬¡·≈–
·æ√àÀ≈“¬‰ª Ÿàª√–‡∑»μà“ßÊ ∑—Ë«‚≈°Õ¬à“ß√«¥‡√Á«
Õ¬à“ß‰√°Á¥’ ¡’¢âÕπà“æ‘®“√≥“«à“°“√®–π”°Æ‡°≥±å
¥—ß°≈à“«¢Õß À¿“æ¬ÿ‚√ª¡“„™â‰¥âπ—Èπ ‰¡à§«√®–
π”¡“·μà‡©æ“– çº≈é À√◊Õ ç·π«§‘¥é °«â“ßÊ ‡∑à“π—Èπ
ºŸâ∑’Ë®– “¡“√∂π”À≈—°°“√¥—ß°≈à“«¡“„™â‰¥âÕ¬à“ß¡’
ª√– ‘∑∏‘º≈μâÕß‡¢â“„®√–∫∫°ÆÀ¡“¬ À¿“æ¬ÿ‚√ª
°ÆÀ¡“¬ª°§√Õß ·≈–°ÆÀ¡“¬°“√·¢àß¢—π∑“ß°“√§â“
¢Õß À¿“æ¬ÿ‚√ª¥â«¬ ‡æ◊ËÕ®–‰¥âμ√–Àπ—°‰¥âÕ¬à“ß
∂àÕß·∑â∂÷ß‡Àμÿº≈¢Õß°“√®—¥∑”À≈—°‡°≥±å„π·μà≈–
¢—ÈπμÕπ«à“‡ªìπ‡√◊ËÕß∑’Ë À¿“æ¬ÿ‚√ª§”π÷ß∂÷ßÀ√◊Õ
ªØ‘∫—μ‘μ“¡À≈—°°ÆÀ¡“¬«à“¥â«¬‡√◊ËÕß„¥ ·≈–¡’‡Àμÿº≈
§«“¡®”‡ªìπÕ¬à“ß‰√
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æ—≤π“°“√∑“ß‡∑§‚π‚≈¬’°—∫°“√·¢àß¢—π„π°‘®°“√
°√–®“¬‡ ’¬ß·≈–°√≥’»÷°…“¢Õß À√“™Õ“≥“®—°√
Technological Development and
Competition in Broadcasting Industry:
A Case Study of UK*
ªî¬–∫ÿμ√ ∫ÿ≠Õ√à“¡‡√◊Õß
§≥–π‘μ‘»“ μ√å ¡À“«‘∑¬“≈—¬ÀÕ°“√§â“‰∑¬
piyabutr_bun@utcc.ac.th

∫∑§—¥¬àÕ
∫∑§«“¡π’È‡ªìπ§«“¡æ¬“¬“¡∑’Ë®–Õ∏‘∫“¬æ—≤π“°“√∑“ß‡∑§‚π‚≈¬’°√–®“¬‡ ’¬ß¥â«¬°√≥’»÷°…“¢Õß

 À√“™Õ“≥“®—°√ ‡æ◊ËÕ· ¥ß„Àâ‡ÀÁπº≈°√–∑∫¢Õß°“√‡ª≈’Ë¬π·ª≈ß∑“ß‡∑§‚π‚≈¬’μàÕ ¿“æ°“√≥å¢Õß°‘®°“√
°√–®“¬‡ ’¬ß„πªí®®ÿ∫—π ®“°‡∑§‚π‚≈¬’ ◊ËÕ —≠≠“≥§«“¡‡√Á«μË”„πÕ¥’μ∑’Ë·¬°°“√„Àâ∫√‘°“√‰ª·μà≈–ª√–‡¿∑
∑”„Àâ ¿“æ°“√≥å¢Õß°‘®°“√°√–®“¬‡ ’¬ß¡’≈—°…≥–∑’Ë§àÕπ¢â“ß°√–®ÿ°μ—« ¡’ºŸâª√–°Õ∫°“√∑’ËºŸ°¢“¥μ≈“¥À√◊Õ
ºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥®”π«πÀπ÷Ëß ¡“ Ÿà‡∑§‚π‚≈¬’ ¡—¬„À¡à∑’Ë ◊ËÕ —≠≠“≥¥â«¬§«“¡‡√Á« Ÿß·≈–„Àâ∫√‘°“√∑’Ë
À≈Õ¡√«¡°—π‰¡à·¬°ª√–‡¿∑¢Õß∫√‘°“√Õ’°μàÕ‰ª ∑”„Àâ ¿“æ°“√≥å¢Õß°‘®°“√°√–®“¬‡ ’¬ß‡ª≈’Ë¬π·ª≈ß‰ª
‚¥¬¡’μ—«Õ¬à“ß¢Õß À√“™Õ“≥“®—°√ · ¥ß„Àâ‡ÀÁπ·π«∑“ß°“√°”°—∫¥Ÿ·≈°‘®°“√°√–®“¬‡ ’¬ßμ“¡≈”¥—∫™—Èπ
°“√ ◊ËÕ “√∑’Ë Õ¥§≈âÕß°—∫ ¿“æ°“√≥å∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª

§” ”§—≠ : æ—≤π“°“√∑“ß‡∑§‚π‚≈¬’, °“√°√–®“¬‡ ’¬ß, °“√·¢àß¢—π∑“ß°“√§â“,  À√“™Õ“≥“®—°√

* ∫∑§«“¡π’Èª√—∫ª√ÿß¡“®“° à«πÀπ÷Ëß¢Õß‚§√ß°“√»÷°…“π‚¬∫“¬·≈–À≈—°‡°≥±å‡√◊ËÕß°“√„™â·≈–‡™◊ËÕ¡μàÕ‚§√ß¢à“¬
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Abstract
This article is aimed at providing a review on technology development in broadcasting

industry with a case study of UK. It is to give examples of how technology changes affecting the
industry landscape today, from the low speed communications technology in the past upon
which had been treated service-by-service and yielded high level of market concentration, to
the ultra high speed communications technology in the future upon which is likely to be treated
all together as a whole and to be expected different market outcomes. The examples of UK
would properly demonstrate the new landscape of broadcasting industry and how to regulate it
in accordance with the model of communications layers.

Keywords : Technological Development, Broadcasting, Competition, United Kingdom

1. æ—≤π“°“√∑“ß‡∑§‚π‚≈¬’
„π°‘®°“√°√–®“¬‡ ’¬ß
¡“√å·™≈ ·¡§≈Ÿ·Œπ (Marshal McLuhan, 1911

- 1980) π—°°“√ ◊ËÕ “√¡«≈™π∑’Ë‰¥â√—∫°“√¬°¬àÕß«à“
‡ªìπ∫‘¥“·≈–ºŸâ∫ÿ°‡∫‘°¬ÿ§Õ‘‡≈§∑√Õπ‘° å1 ‡§¬‡ πÕ
·π«§‘¥∑’Ë ”§—≠∑’Ë ÿ¥„π·«¥«ß°“√ ◊ËÕ “√¡«≈™π‰«â«à“
çMedium is the messageé „πß“π™‘Èπ∑’Ë ‚¥àß¥—ß
∑’Ë ÿ¥™‘ÈπÀπ÷Ëß¢Õß‡¢“™◊ËÕ çUnderstanding Media:
The Extensions of Mané2 À√◊Õ∑’ËÕ“®·ª≈§«“¡
‰¥â«à“ ç ◊ËÕ§◊Õ “√é3 ´÷Ëß· ¥ß„Àâ‡ÀÁπ§«“¡ ”§—≠¢Õß
‡∑§‚π‚≈¬’∑’Ë¡’§«“¡ ”§—≠¡“°°«à“μ—«‡π◊ÈÕÀ“¢Õß “√
‡∑§‚π‚≈¬’∑’Ëμà“ß°—π¬àÕ¡π”‡ πÕ “√∑’Ëμà“ß°—π
·π«§‘¥π’È‰¥â∂Ÿ°π”¡“Õ∏‘∫“¬„™âÕ¬à“ßμàÕ‡π◊ËÕß®πªí®®ÿ∫—π
·π«§‘¥π’È‡ πÕ‡ªìπ§√—Èß·√°μ—Èß·μàªï 1964 °àÕπ∑’Ë®–¡’
Õ‘π‡∑Õ√å‡πÁμ°«à“ 20 ªï μ—«Õ¬à“ß ”§—≠∑’Ë·¡§≈Ÿ·Œπ
‰¥â¬°Õ∏‘∫“¬‰«â°Á§◊Õ °“√ª√–¥‘…∞å§‘¥§âπÀ≈Õ¥‰øøÑ“
 àÕß «à“ß ‚¥¬™’È„Àâ‡ÀÁπ«à“À≈Õ¥‰øøÑ“ àÕß «à“ß‰¡à‰¥â

¡’‡π◊ÈÕÀ“ “√–¢Õß “√„πμ—«¡—π‡ÕßÕ¬à“ß∑’ËÀπ—ß ◊Õæ‘¡æå
À√◊Õ‚∑√∑—»πå¡’ ·μàÀ≈Õ¥‰øøÑ“ àÕß «à“ß∑”Àπâ“∑’Ë
‡ªìπ ◊ËÕ°≈“ß∑’Ë àßº≈∑“ß —ß§¡„Àâ‡°‘¥æ◊Èπ∑’Ë°“√ ◊ËÕ “√
„π‡«≈“°≈“ß§◊π‰¥â À≈Õ¥‰øøÑ“ àÕß «à“ß®÷ß∑”Àπâ“∑’Ë
‡ªìπ ◊ËÕ°≈“ß∑’Ëª√“»®“°‡π◊ÈÕÀ“ “√– ·μà √â“ß
 ¿“æ·«¥≈âÕ¡¢Õß°“√ ◊ËÕ “√„Àâ‡°‘¥¢÷Èπ‰¥â‡æ’¬ß·§à
°“√¡’À≈Õ¥‰øøÑ“ àÕß «à“ß‡∑à“π—Èπ4 ·π«§‘¥«à“¥â«¬
§«“¡ ”§—≠¢Õß‡∑§‚π‚≈¬’μàÕ°“√ ◊ËÕ “√π—Èπ¡’ºŸâÕ∏‘∫“¬
‰«â¡“°·≈â« ÷́Ëß°“√»÷°…“π’È‡æ’¬ß·μà¬°¢÷Èπ¡“°≈à“«‰«â
‡ªìπ®ÿ¥‡√‘Ë¡μâπ‡æ◊ËÕ®–· ¥ß„Àâ‡ÀÁπμàÕ‰ª«à“‡∑§‚π‚≈¬’
°“√ ◊ËÕ “√¡«≈™π∑’Ë°”≈—ß‡ª≈’Ë¬π·ª≈ß§√—Èß„À≠à„π
ª√–‡∑»‰∑¬®– àßº≈°√–∑∫μàÕ°“√·¢àß¢—π„πμ≈“¥
Õ¬à“ß‰√

æ—≤π“°“√¢Õß‡∑§‚π‚≈¬’„π°“√ ◊ËÕ “√¡«≈™π
Õ“®Õ∏‘∫“¬·∫àß·¬°‰¥âμ“¡·π«∑“ß¢Õß√Õß»“ μ√“®“√¬å
«‘¿“ Õÿμ¡©—π∑å ‰¥â‡ªìπ 5 √–¬–5 ‰¥â·°à

1. Todd Kappelman, MARSHALL MCLUHAN: çTHE MEDIUM IS THE MESSAGEé, http://www.leaderu.com/orgs/probe/docs/mcluhan.html#text1
(last visited Apr 10, 2011).

2. MARSHALL MCLUHAN, UNDERSTANDING MEDIA: THE EXTENSIONS OF MAN 7 (1994).
3.  ”π«π¢Õß «‘¿“ Õÿμ¡©—π∑å, ‚≈°¢Õß°“√°√–®“¬‡ ’¬ß 21 (2546).
4. MCLUHAN, supra note 2 at 8.
5. «‘¿“ Õÿμ¡©—π∑å, Õâ“ß·≈â« ‡™‘ßÕ√√∂∑’Ë 3 Àπâ“ 22 - 45.
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(1) √–¬–·√°§◊Õ°“√°àÕμ—«¢Õß«—≤π∏√√¡¡«≈™π
(Mass Culture) ́ ÷Ëß‡√‘Ë¡¢÷Èπ¡“μ—Èß·μà™à«ß°≈“ß»μ«√√…
∑’Ë 19 æ√âÕ¡Ê °—π°—∫ —ß§¡‡¡◊Õß·≈–°“√‡°‘¥¢÷Èπ¢Õß
 ◊ËÕª√–‡¿∑μà“ßÊ ‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√¢Õß
§π®”π«π¡“° ‰¥â·°à Àπ—ß ◊Õæ‘¡æå (press), ¡À√ æ
(vaudeville), ·ºàπ‡ ’¬ß (phono-graph), ·≈–
¿“æ¬πμ√å (motion pictures)

(2) √–¬–∑’Ë Õß§◊Õ°“√æ—≤π“®“°‡∑§‚π‚≈¬’
∑“ß “¬‰ª Ÿà‡∑§‚π‚≈¬’‰√â “¬ (From Wireline to
Wireless) „π™à«ßª≈“¬»μ«√√…∑’Ë 19 ´÷Ëß∂◊Õ‡ªìπ
ª√“°Ø°“√≥åπà“μ◊Ëπμ“μ◊Ëπ„®¢Õß‡∑§‚π‚≈¬’°“√ ◊ËÕ “√
·μà„π¬ÿ§π’È¬—ß‡ªìπ°“√ ◊ËÕ “√·∫∫Àπ÷ËßμàÕÀπ÷Ëß §◊Õ
 ◊ËÕ “√√–À«à“ßμâπ∑“ß®ÿ¥Àπ÷Ëß·≈–ª≈“¬∑“ß®ÿ¥Àπ÷Ëß
‡∑à“π—Èπ (point-to-point communications) ‰¥â·°à
‚∑√‡≈¢ ‚∑√»—æ∑å ·≈–«‘∑¬ÿ‚∑√‡≈¢

(3) √–¬–∑’Ë “¡§◊Õ°“√°√–®“¬‡ ’¬ß«‘∑¬ÿ·≈–
‚∑√∑—»πå (Broadcasting) ‡ªìπ¬ÿ§∑’Ë‡√‘Ë¡¡’°“√ ◊ËÕ “√
√–À«à“ß§π®”π«π¡“°À√◊Õ∑’Ë‡√’¬°«à“ ç°“√°√–®“¬‡ ’¬ßé
„π™à«ßμâπ»μ«√√…∑’Ë 20 ‰¥â·°à «‘∑¬ÿ°√–®“¬‡ ’¬ß
(radio) ·≈–‚∑√∑—»πå (television)

(4) √–¬–∑’Ë ’Ë§◊Õ‡∑§‚π‚≈¬’°“√°√–®“¬‡ ’¬ß
 ¡—¬„À¡à (Modern Broadcasting) ́ ÷Ëß‡ªìπ‡∑§‚π‚≈¬’
∑’Ë‡§¬¡Õß°—π«à“‡ªìπ à«π‡ √‘¡¢Õß‡∑§‚π‚≈¬’°“√
°√–®“¬‡ ’¬ß¬ÿ§°àÕπ∑’Ë‡√‘Ë¡¢÷Èπ™à«ß°≈“ß»μ«√√…∑’Ë 20
‰¥â·°à ‡§‡∫‘≈∑’«’ (Cable TV) ·≈–°“√°√–®“¬‡ ’¬ß
ºà“π¥“«‡∑’¬¡ (Satellite Broadcasting) ·μà„π
ªí®®ÿ∫—π°Á‡√‘Ë¡‡ÀÁπ·≈â««à“‡ªìπ‡∑§‚π‚≈¬’∑’Ë¡’∫∑∫“∑
 ”§—≠∂÷ß¢π“¥∑’Ë®–∑¥·∑π°“√°√–®“¬‡ ’¬ß
·∫∫‡¥‘¡‰¥â

(5) √–¬–∑’ËÀâ“§◊Õ‡∑§‚π‚≈¬’¥‘®‘μÕ≈ (Digital
Broadcasting) ´÷Ëß∂◊Õ‡ªìπ°“√ªØ‘«—μ‘§√—Èß„À≠à¢Õß
°“√°√–®“¬‡ ’¬ß‡√‘Ë¡¡“μ—Èß·μà∑»«√√… 1990 °“√

 ◊ËÕ “√∑’Ë‡ª≈’Ë¬π·ª≈ß®“°√–∫∫Õπ“≈Õ° (analog)
‡ªìπ√–∫∫¥‘®‘μÕ≈ (digital) ∑”„Àâ¢âÕ¡Ÿ≈∑ÿ°™π‘¥
 “¡“√∂º≈‘μ·≈– àßºà“π‡æ◊ËÕ°“√ ◊ËÕ “√¥â«¬«‘∏’°“√
∑’Ë·μ°μà“ß‰ª®“°‡¥‘¡∑”„Àâ«‘∏’°“√·∫àßª√–‡¿∑°“√
 ◊ËÕ “√·∫∫‡¥‘¡§àÕ¬Ê À¡¥‰ª°≈“¬‡ªìπ°“√À≈Õ¡√«¡
∑“ß‡∑§‚π‚≈¬’ (technological convergence)
·¡â·μà°‘®°“√‚∑√§¡π“§¡·≈–°‘®°“√°√–®“¬‡ ’¬ß
°ÁÀ≈Õ¡√«¡°—π°≈“¬‡ªìπμ≈“¥‡¥’¬«°—π

„π·ßàπ’Èæ—≤π“°“√∑“ß‡∑§‚π‚≈¬’ àßº≈°√–∑∫
μàÕ°“√°√–®ÿ°μ—«„π°‘®°“√°√–®“¬‡ ’¬ß¥—ß‡™àπ∑’Ëª√“°Ø
„π Noam (2009) ∑’Ë∑”°“√»÷°…“°‘®°“√°√–®“¬‡ ’¬ß
¢Õß À√—∞Õ‡¡√‘°“‚¥¬·∫àß°‘®°“√°√–®“¬‡ ’¬ßÕÕ°‡ªìπ
3 ™à«ß6 ‰¥â·°à

(1) ¬ÿ§°‘®°“√°√–®“¬‡ ’¬ß·∫∫®”°—¥ (limited
media) ‡ªìπ°‘®°“√°√–®“¬‡ ’¬ß„™â‡∑§‚π‚≈¬’∑’Ë‡ªìπ
°“√ ◊ËÕ “√¥â«¬√–∫∫„¥√–∫∫Àπ÷Ëß‚¥¬‡©æ“– ‡™àπ
‚∑√∑—»πå «‘∑¬ÿ ‚∑√»—æ∑å ‡ªìπμâπ ‚¥¬æ∫«à“·μà≈–
ª√–‡¿∑∏ÿ√°‘®¡’ºŸâª√–°Õ∫°“√∑’ËºŸ°¢“¥μ≈“¥À√◊Õ¡’
Õ”π“®‡Àπ◊Õμ≈“¥Õ¬Ÿà®”π«πÀπ÷Ëß∑’Ë§√Õß à«π·∫àßμ≈“¥
¡“°°«à“ 70% ‚¥¬‡©æ“–«à“‡∑§‚π‚≈¬’„π¢≥–π—Èπ
 ◊ËÕ “√¥â«¬§«“¡‡√Á«√–¥—∫μË”À√◊Õ∑’Ë Noam ‡√’¬°«à“
çkilobit stageé

(2) ¬ÿ§°‘®°“√°√–®“¬‡ ’¬ß·∫∫À≈“¬∑“ß
(multichannel media) ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß∑“ß
‡∑§‚π‚≈¬’·≈–°“√°”°—∫¥Ÿ·≈ °≈à“«§◊Õ ¡’°“√‡ªî¥
μ≈“¥°‘®°“√‡§‡∫‘≈∑’«’·≈–°‘®°“√‚∑√§¡π“§¡∑”„Àâ
°“√ ◊ËÕ “√°√–®“¬‡ ’¬ß “¡“√∂∑”‰¥âÀ≈“°À≈“¬
¡“°¢÷Èπ ¡’®”π«πºŸâº≈‘μ√“¬°“√‡æ‘Ë¡¡“°¢÷Èπ ¡’®”π«π
ºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡‡æ‘Ë¡¡“°¢÷Èπ ·≈–¡’∑“ß‡≈◊Õ°
„π°“√„™â∫√‘°“√§Õ¡æ‘«‡μÕ√å‡æ‘Ë¡¡“°¢÷Èπ ºŸâª√–°Õ∫°“√
∑’Ë¡’Õ”π“®‡Àπ◊Õμ≈“¥Õ¬Ÿà‡¥‘¡‡√‘Ë¡¡’Õ”π“®‡Àπ◊Õμ≈“¥
≈¥≈ßμ“¡≈”¥—∫ ‚¥¬‡∑§‚π‚≈¬’„π¬ÿ§π’È¡’§«“¡‡√Á«

6. ELI NOAM, MEDIA OWNERSHIP AND CONCENTRATION IN AMERICA 33 (2009).
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°“√ ◊ËÕ “√‡æ‘Ë¡¡“°¢÷ÈπÀ√◊Õ∑’Ë Noam ‡√’¬°«à“
çmegabit stageé

(3) ¬ÿ§°‘®°“√°√–®“¬‡ ’¬ß·∫∫¥‘®‘μÕ≈ (digital
media) ‡°‘¥°“√ ◊ËÕ “√§Õ¡æ‘«‡μÕ√å¢÷Èπ„π∞“π–∑’Ë‡ªìπ
°“√ ◊ËÕ “√¡«≈™πª√–‡¿∑Àπ÷Ëß À√◊Õ∑’Ë√Ÿâ®—°°—π„π™◊ËÕ
çÕ‘π‡∑Õ√å‡πÁμé °“√ ◊ËÕ “√„π¬ÿ§π’È§√Õ∫§≈ÿ¡μ—Èß·μà
°“√ ◊ËÕ “√¥â«¬μ—«Àπ—ß ◊Õ ‡ ’¬ß ®π∂÷ß«’¥‘‚Õ ¥â«¬«‘∏’
°“√‡¢â“√À— ∑ÿ°Õ¬à“ß„Àâ‡ªìπ¥‘®‘μÕ≈ ·≈– àß‡¢â“ Ÿà ”¥—∫
™—Èπ°“√ ◊ËÕ “√‰¥â·°à °“√ ◊ËÕ —≠≠“≥ (transmission)
°“√®—¥‡°Á∫¢âÕ¡Ÿ≈ (storage) °“√ª√–¡«≈º≈
(processing) ·≈–°“√· ¥ßº≈ (display) °“√ ◊ËÕ “√
„π¬ÿ§π’È‡ªìπ°“√ ◊ËÕ “√¥â«¬§«“¡‡√Á« Ÿß¡“°„π√–¥—∫∑’Ë
Noam ‡√’¬°«à“ çemerging gigabit stageé

Õ¬à“ß‰√°Á¥’æ◊Èπ∞“π§«“¡·μ°μà“ß¢Õß‡∑§‚π‚≈¬’„À¡à
∑’Ë·μ°μà“ß®“°‡∑§‚π‚≈¬’‡¥‘¡Õ“®·¬°Õ∏‘∫“¬‰¥â‡ªìπ
2  à«π‰¥â·°à (1) ‡´Õ√å°‘μ «‘μ´å (circuit switch) ·≈–
·æÁ§‡°Áμ «‘μ´å (packet switch) ·≈– (2) ≈”¥—∫™—Èπ
¢Õß°“√ ◊ËÕ “√ (layer model)

‡´Õ√å°‘μ «‘μ´å·≈–·æÁ§‡°Áμ «‘μ´å
‚§√ß¢à“¬°“√ ◊ËÕ “√„πÕ¥’μ„™â‡∑§‚π‚≈¬’∑’Ë‡√’¬°«à“

ç‡´Õ√å°‘μ «‘μ´åé (circuit switch) ´÷Ëß‡∑’¬∫‡§’¬ß°—∫
°‘®°“√‚∑√§¡π“§¡∑’Ë‡√’¬°°—π«à“ ç‚§√ß¢à“¬‚∑√»—æ∑å
 “∏“√≥–é (Public Switched Telephone Network
- PSTN) ´÷Ëß‡ªìπ°“√ ◊ËÕ “√·∫∫∑’Ë®–μâÕß∑”°“√
®Õß™àÕß —≠≠“≥ ”À√—∫°“√ ◊ËÕ “√·μà≈–§√—Èß‡Õ“‰«â
°≈à“«§◊Õ ∑ÿ°Ê ‚§√ß¢à“¬∑’Ë‡°’Ë¬«¢âÕß‡ªìπ à«πÀπ÷Ëß
¢Õß°“√ ◊ËÕ “√·μà≈–§√—Èßπ—Èπ®”‡ªìπμâÕß°”Àπ¥
™àÕß —≠≠“≥ ”À√—∫°“√ ◊ËÕ “√§√—Èßπ—ÈπÊ ‡Õ“‰«â
¥—ßπ—Èπ°“√ ◊ËÕ “√·∫∫‡´Õ√å°‘μ «‘μ ǻ∑’Ë¡’°“√®Õß
™àÕß —≠≠“≥Àπ÷ËßÊ ‡Õ“‰«â ™àÕß —≠≠“≥π—Èπ°Á®–
‰¡à “¡“√∂„™â√à«¡°—∫„§√‰¥âÕ’°®π°«à“°“√ ◊ËÕ “√
§√—Èßπ—Èπ®–®∫≈ß °“√ ◊ËÕ “√·μà≈–§√—Èß®÷ß®”‡ªìπμâÕß
„™â∑√—æ¬“°√∑’Ë ‡ªìπ™àÕß —≠≠“≥μ≈Õ¥‡«≈“¢Õß

°“√ ◊ËÕ “√ ªí®®ÿ∫—π¡’‡∑§‚π‚≈¬’„À¡à∑’Ë ‡√’¬°«à“
ç·æÁ§‡°Áμ «‘μ´åé (packet switch) ‰¥â‡ª≈’Ë¬π·ª≈ß
√Ÿª·∫∫°“√ ◊ËÕ “√‡´Õ√å°‘μ «‘μ ǻ·∫∫‡°à“‰ªÕ¬à“ß ‘Èπ‡™‘ß
°≈à“«§◊Õ ‡∑§‚π‚≈¬’·æÁ§‡°Áμ «‘μ´å®–·∫àß¢âÕ¡Ÿ≈
‰¡à«à“®–‡ªìπ ‡ ’¬ß √Ÿª¿“æ À√◊Õ«’¥‘‚Õ ÕÕ°‡ªìπ à«πÊ
À√◊Õ∑’Ë‡√’¬°«à“ çpacketizationé ·≈â«§àÕ¬ àß‰ª„π
‚§√ß¢à“¬°“√ ◊ËÕ “√∑’Ë ‰¡à®”‡ªìπμâÕß¡’°“√®Õß
™àÕß —≠≠“≥Õ’°μàÕ‰ª ™àÕß —≠≠“≥‰Àπ«à“ß°Á„™â
™àÕß —≠≠“≥π—Èπ àß¢âÕ¡Ÿ≈·μà≈– à«π∑’Ë‰¡à®”‡ªìπμâÕß
 àß‰ª∑“ß‡¥’¬«°—π·μà àß°√–®“¬°—π‰ª√«¡∑’Ë®ÿ¥À¡“¬
ª≈“¬∑“ß‰¥â ·æÁ§‡°Áμ «‘μ´å‡√’¬°°—π‰¥âÕ’°Õ¬à“ß«à“
çInternet Protocolé (IP) À√◊Õ‡∑§‚π‚≈¬’ ◊ËÕ “√
Õ‘π‡∑Õ√å‡πÁμ  “‡ÀμÿÀ≈—°∑’Ë √â“ß§«“¡·μ°μà“ß
√–À«à“ß‡´Õ√å°‘μ «‘μ ǻ·≈–·æÁ§‡°Áμ «‘μ ǻ°Á§◊Õ
§«“¡‡√Á«„π°“√ ◊ËÕ “√¢âÕ¡Ÿ≈ ‡æ√“–„πÕ¥’μ°“√ ◊ËÕ “√
¢âÕ¡Ÿ≈¡’§«“¡‡√Á«μË”®÷ß®”‡ªìπμâÕß®Õß™àÕß —≠≠“≥
‡Õ“‰«â‡æ◊ËÕ„Àâ°“√ ◊ËÕ “√‡°‘¥¢÷Èπ‰¥âμàÕ‡π◊ËÕß‡ªìπ “¬∏“√
¢âÕ¡Ÿ≈ μàÕ‡¡◊ËÕ‡∑§‚π‚≈¬’ “¡“√∂∑”§«“¡‡√Á«‰¥â Ÿß¢÷Èπ
·æÁ§‡°Áμ «‘μ´å®÷ß‡ªìπ‰ª‰¥â∑’Ë®– àß¢âÕ¡Ÿ≈‡ ’¬ßÀ√◊Õ«’¥’‚Õ
∑’Ë·¬°‡ªìπ à«πÊ ·≈â«§àÕ¬‰ª√«¡°—π‡æ◊ËÕ· ¥ßº≈∑’Ë
ª≈“¬∑“ß Õ’°∑—Èß‡∑§‚π‚≈¬’ ◊ËÕ “√¬—ßæ—≤π“„Àâ “¡“√∂
®—¥‡√’¬ß≈”¥—∫§«“¡ ”§—≠¢Õß¢âÕ¡Ÿ≈ (Quality of
Services - QoS) ‡™àπ ∂â“‡ªìπ¢âÕ¡Ÿ≈‡ ’¬ßÀ√◊Õ«’¥’‚Õ
®–‰¥â√—∫°“√®—¥ àß°àÕπ¢âÕ¡Ÿ≈Õ◊ËπÊ ∑’Ë‡ªìπ‡™àππ’È‰¥â°Á
‡æ√“–§«“¡√«¥‡√Á«„π°“√ àß¢âÕ¡Ÿ≈π—Ëπ‡Õß

°“√À≈Õ¡√«¡∑“ß‡∑§‚π‚≈¬’‡ªìπæ—≤π“°“√Õ’°¢—Èπ
¢Õß°“√ ◊ËÕ “√´÷Ëß∑—ÈßÀ¡¥§◊Õ°“√‡ª≈’Ë¬πºà“π‡¢â“ Ÿà
‡∑§‚π‚≈¬’ ‚§√ß¢à“¬·∫∫·æÁ§‡°Áμ «‘μ ǻ ®ÿ¥‡√‘Ë¡
 ”§—≠‰¥â·°àæ—≤π“°“√¢Õß‡∑§‚π‚≈¬’°“√ ◊ËÕ “√
§«“¡‡√Á« Ÿß (Broadband Technology) ´÷Ëß®—¥‰¥â«à“
‡ªìπ°“√‚∑√§¡π“§¡æ◊Èπ∞“π·∫∫Àπ÷Ëß∑’Ë‰¥â√—∫°“√
æ—≤π“¢÷Èπ„π ◊ËÕÀ≈“°À≈“¬ª√–‡¿∑ ‡™àπ °“√ ◊ËÕ “√
¥â«¬· ß (optical fiber) °“√ ◊ËÕ “√¥‘®‘μÕ≈ºà“π
§Ÿà “¬‚∑√»—æ∑å (Digital Subscriber Line - DSL)
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·≈–°“√ ◊ËÕ “√‰√â “¬ (wireless communications)
∑—Èß∑’Ë ‡ªìπ°“√ ◊ËÕ “√¥â«¬§≈◊Ëπ‰¡‚§√‡«ø À√◊Õ
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‡ªìπμâπ ‡∑§‚π‚≈¬’∑—ÈßÀ≈“¬‡À≈à“π’È
‰¥âæ¬“¬“¡∑’Ë®–æ—≤π“„Àâ “¡“√∂ àßºà“π¢âÕ¡Ÿ≈
§«“¡‡√Á« Ÿß„Àâ¡“°∑’Ë ÿ¥‡∑à“∑’Ë®–‡ªìπ‰ª‰¥â ´÷Ëß∂â“À“°
 “¡“√∂ ◊ËÕ “√‰¥â„π√–¥—∫ 2 Mbps ∂÷ßºŸâ„™â∫√‘°“√
ª≈“¬∑“ß·≈â«·≈–°Á®– “¡“√∂∑’Ë®–√—∫ àß¿“æ‡§≈◊ËÕπ‰À«
·≈–‡ ’¬ß∑’Ë‡ªìπ¡—≈μ‘¡’‡¥’¬‰¥âÕ¬à“ßπà“æÕ„® ·≈–
∂â“À“° “¡“√∂ ◊ËÕ “√‰¥â„π√–¥—∫ 20 - 25 Mbps
·≈â«°Á®– “¡“√∂√—∫ àß¿“æ‡§≈◊ËÕπ‰À«·≈–‡ ’¬ß∑’Ë‡ªìπ
¡—≈μ‘¡’‡¥’¬‰¥â§ÿ≥¿“æ√–¥—∫‡¥’¬«°—π°—∫¿“æ‡§≈◊ËÕπ‰À«
·≈–‡ ’¬ß¢Õß‚∑√∑—»πå„πªí®®ÿ∫—πÕ’°∑—Èß¿“æ‡§≈◊ËÕπ‰À«
·≈–‡ ’¬ß√–∫∫¥‘®‘μÕ≈¬— ß “¡“√∂μÕ∫ πÕß
§«“¡μâÕß°“√¢ÕßºŸâ„™â∫√‘°“√·∫∫Õ‘π‡∑Õ√å·ÕÁ§∑’ø‰¥â
¡“°°«à“‚∑√∑—»πå∏√√¡¥“À≈“¬‡∑à“ ÷́ËßÕ“®√«¡∂÷ß
°“√„™âß“π‚∑√»—æ∑å °“√„™âß“π ◊ËÕ “√¢âÕ¡Ÿ≈·≈–
°“√„™âß“πÕ◊ËπÊ „πÕ‘π‡∑Õ√å‡πÁμ‰ªæ√âÕ¡Ê °—π„π
§√“«‡¥’¬« π’Ë¬—ß‰¡à√«¡∂÷ß°“√æ—≤π“‡∑§‚π‚≈¬’
°“√ ◊ËÕ “√∑’ËμâÕß°“√®–√—∫ àß¢âÕ¡Ÿ≈„Àâ‰¥â§«“¡‡√Á«„π
√–¥—∫ 100 Mbps ¢Õß‡∑§‚π‚≈¬’°“√ ◊ËÕ “√‰√â “¬
¬ÿ§∑’Ë 4

ª√–‡¥Áπ∑’Ë ”§—≠∑“ß°ÆÀ¡“¬·≈–π‚¬∫“¬°“√
°”°—∫¥Ÿ·≈‚§√ß¢à“¬°“√ ◊ËÕ “√·∫∫‡´Õ√å°‘μ «‘μ™å§◊Õ
°“√„™â (access) ·≈–°“√‡™◊ËÕ¡μàÕ (interconnection)
∑’Ë¡’≈—°…≥–·μ°μà“ß°—π °≈à“«§◊Õ

(1) °“√„™â ‡ªìπ°√≥’∑’ËΩÉ“¬Àπ÷Ëß¢Õ„™â‚§√ß¢à“¬
¢ÕßÕ’°ΩÉ“¬Àπ÷Ëß¡“‡ªìπ à«πÀπ÷Ëß¢Õß°“√„Àâ∫√‘°“√
¢Õßμπ ‡™àπ °“√‡™à“„™â ‚§√ß¢à“¬«ß®√∑âÕß∂‘Ëπ
(local loops) ‡ªìπμâπ ´÷Ëß‡ªìπ‰ª„π≈—°…≥–∑’Ë‡√’¬°«à“
°“√‡™à“„™â™àÕß —≠≠“≥·∫∫‡´Õ√å°‘μ «‘μ´å ·≈–

(2) °“√‡™◊ËÕ¡μàÕ ‡ªìπ°√≥’∑’Ë∑—Èß ÕßΩÉ“¬¡’‚§√ß¢à“¬
·≈–‡™◊ËÕ¡μàÕ„Àâ “¡“√∂ ◊ËÕ “√√–À«à“ß°—π‰¥â‚¥¬∑’Ë
‰¡à‡ªìπ°“√‡™à“„™â‚§√ß¢à“¬¢ÕßÕ’°ΩÉ“¬¡“‡ªìπ à«πÀπ÷Ëß

¢Õß°“√„Àâ∫√‘°“√¢Õßμπ ·μà‡ªìπ°“√μ°≈ß„Àâ¡’°“√
‡™◊ËÕ¡μàÕ™àÕß —≠≠“≥¢Õß·μà≈–ΩÉ“¬„Àâμ‘¥μàÕ∂÷ß°—π
‡À¡◊Õπ‡ªìπ™àÕß —≠≠“≥‡¥’¬«°—π„π‚§√ß¢à“¬‡¥’¬«°—π

≈”¥—∫™—Èπ°“√ ◊ËÕ “√
„π∑“ß‚∑√§¡π“§¡¡’¡“μ√∞“π°“√ ◊ËÕ “√À√◊Õ

∑’Ë‡√’¬°°—π«à“ Open System Interface (OSI) μ“¡
√Ÿª¢â“ß≈à“ß· ¥ß≈”¥—∫™—Èπ∑“ß¥â“π´â“¬‡ªìπ≈”¥—∫™—Èπ
¢Õß°“√‡™◊ËÕ¡μàÕ√–∫∫μ“¡‡∑§‚π‚≈¬’„π°“√ ◊ËÕ “√
7 ≈”¥—∫™—Èπ ‚¥¬‰¡à√«¡∂÷ß≈”¥—∫™—Èπ¢Õß ◊ËÕ “√–
(Content) ∑’Ë àß‡ªìπ≈”¥—∫™—Èπ∂—¥¢÷Èπ‰ªÕ’° ≈”¥—∫™—Èπ
‡À≈à“π’È‡ªìπ¡“μ√∞“π‡ªî¥∑’Ë„™â‡ªìπÀ≈—°°“√ ”§—≠∑“ß
¥â“π‡∑§π‘§∑’Ë¡’¡“π“πæÕ ¡§«√ Õ¬à“ß‰√°Á¥’≈”¥—∫™—Èπ
¥—ß°≈à“«Õ“®·∫àß„Àâßà“¬·≈–‡ªìπ∑’Ë‡¢â“„®‚¥¬∑—Ë«‰ª
¡“°¢÷Èπ‰¥â ‚¥¬«‘∏’°“√·∫àßμ“¡∑’Ë· ¥ß∑“ß¥â“π¢«“
¢Õß¿“æ ÷́ËßÕ“®·∫àß≈”¥—∫™—Èπ¢Õß°“√„Àâ∫√‘°“√‡ªìπ
4 ≈”¥—∫„À≠à ‰¥â·°à

(1) ∫√‘°“√‚§√ß¢à“¬ (Network Facilities)
‡ªìπ°“√„Àâ∫√‘°“√∑’ËºŸâ„Àâ∫√‘°“√®—¥À“‚§√ß¢à“¬ ‡™àπ
°“√„Àâ‡™à“ “¬ —≠≠“≥ À√◊Õ°“√„Àâ∫√‘°“√‡™◊ËÕ¡μàÕ
 —≠≠“≥®“°μâπ∑“ß‰ª Ÿàª≈“¬∑“ß∑—Èß·∫∫‰√â “¬
·≈–„™â “¬ °“√„Àâ‡™à“™àÕß —≠≠“≥„π°“√ àß¢âÕ§«“¡
°“√„Àâ‡™à“™àÕß —≠≠“≥¥“«‡∑’¬¡ °“√„Àâ‡™à“‡ “ àß
 —≠≠“≥«‘∑¬ÿ°√–®“¬‡ ’¬ß ‡ªìπμâπ

(2) ∫√‘°“√‡§√◊Õ¢à“¬ (Network Services)
‡ªìπ°“√„Àâ∫√‘°“√‚¥¬°“√®—¥„Àâ¡’°“√‡™◊ËÕ¡μàÕæ◊Èπ∞“π
°—∫√–∫∫‡§√◊Õ¢à“¬·≈–®—¥„Àâ¡’™àÕß —≠≠“≥„π
°“√ ◊ËÕ “√√–À«à“ß°—π ´÷Ëß‚¥¬ª°μ‘·≈â«ºŸâ„Àâ∫√‘°“√
‡§√◊Õ¢à“¬°Á®–‡ªìπ‡®â“¢Õß‚§√ß¢à“¬‰ª¥â«¬ Õ¬à“ß‰√°Á¥’
°“√∫√‘°“√¥—ß°≈à“«Õ“®„™â ‚§√ß¢à“¬¢ÕßºŸâÕ◊Ëπ°Á‰¥â
μ—«Õ¬à“ß¢ÕßºŸâ„Àâ∫√‘°“√„πª√–‡¿∑π’È‰¥â·°à ºŸâ„Àâ∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμ∑—ÈßÀ≈“¬∑’Ë∑”Àπâ“∑’Ë®—¥∫√‘°“√°“√‡™◊ËÕ¡μàÕ
‡∑à“π—Èπ
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(3) ∫√‘°“√·Õææ≈‘‡§™—Ëπ (Application Services)
‡ªìπ°“√®—¥„Àâ¡’∫√‘°“√∑’Ë∑”Àπâ“∑’Ëæ‘‡»…‡©æ“–Õ¬à“ß‡™àπ
°“√„Àâ∫√‘°“√‚∑√»—æ∑åºà“π‡§√◊Õ¢à“¬§Õ¡æ‘«‡μÕ√å
(Voice over IP) °“√„Àâ‡™à“‡π◊ÈÕ∑’Ë∫π‡«∫‰´μå
(web hosting) °“√∫√‘°“√æ“≥‘™¬åÕ‘‡≈§∑√Õπ‘§ å
(e-Commerce) °“√∫√‘°“√Õ’‡¡≈å ·≈–°“√∫√‘°“√
 àßºà“π¢âÕ¡Ÿ≈Õ◊ËπÊ ‡ªìπμâπ ‚¥¬∫√‘°“√¥—ß°≈à“«‡ªìπ
°“√∫√‘°“√„Àâ·°àºŸâ„™â∫√‘°“√ª≈“¬∑“ß‡©æ“–Àπâ“∑’Ë
À√◊Õ§«“¡ “¡“√∂„π°“√„™âß“π‡©æ“–μà“ßÊ

(4) ∫√‘°“√ ◊ËÕ “√– (Content Services) ‡ªìπ
°“√∫√‘°“√∑’Ë®—¥À“¢âÕ¡Ÿ≈À√◊Õ‡π◊ÈÕÀ“¢Õß°“√ ◊ËÕ “√ ‡™àπ
¢à“« «‘∑¬ÿ ‚∑√∑—»πå À√◊Õ¢âÕ¡Ÿ≈ÕÕπ‰≈πå ‡ªìπμâπ
„π™—Èππ’È‰¡à‡°’Ë¬«¢âÕß°—∫¡“μ√∞“π°“√ ◊ËÕ “√·∫∫‡ªî¥
Õ’°μàÕ‰ª

„π°‘®°“√‚∑√§¡π“§¡·≈–°‘®°“√°√–®“¬‡ ’¬ß
ª√–‡¥Áπ ”§—≠°Á§◊Õ°“√ àß‡π◊ÈÕÀ“ “√–‰ª¬—ßºŸâ√—∫
‰¡à«à“®– àß “√‰ª¥â«¬«‘∏’°“√„¥ ‚¥¬¡’Õÿª°√≥å
ª≈“¬∑“ß∑’Ë∑”Àπâ“∑’Ë· ¥ß‡π◊ÈÕÀ“ “√–¢Õß “√π—Èπ
·≈–Õ“® à ß°≈— ∫¢â Õ¡Ÿ ≈ ‰ª¬— ßºŸâ  à ß  “√ ‰¥â ¥â «¬
°≈à“«‡æ’¬ß‡∑à“π’È°Á “¡“√∂·∫àß·¬°≈”¥—∫™—Èπ¢Õß
°“√ ◊ËÕ “√ÕÕ°‰¥â‡ªìπ 3 ≈”¥—∫‰¥â·°à

(1) ‡π◊ÈÕÀ“ “√– (content)
(2) °“√ àß “√ (transport)
(3) Õÿª°√≥åª≈“¬∑“ß (terminal equipment)7

‡∑’¬∫‡§’¬ß°—∫°‘®°“√‚∑√§¡π“§¡ ≈”¥—∫™—Èπ
‡π◊ÈÕÀ“ “√–·≈–°“√ àß “√ “¡“√∂·∫àß·¬°≈”¥—∫
™—Èπ‡æ‘Ë¡‡μ‘¡‰¥â‡ªìπ 5 ≈”¥—∫‰¥â·°à

(1) ¢âÕ¡Ÿ≈¢à“« “√ (information) §◊Õμ—«‡π◊ÈÕÀ“
 “√–∑’Ë àß‰ª∂÷ßºŸâ√—∫ª≈“¬∑“ß‰¡à«à“¥â«¬«‘∏’°“√„¥

(2) ∫√‘°“√¢âÕ¡Ÿ≈ (information services) §◊Õ
«‘∏’°“√μà“ßÊ ∑’Ëº ¡º “π°—∫μ—«‡π◊ÈÕÀ“ “√–‡æ◊ËÕ„Àâ
∫√‘°“√¥â“π¢âÕ¡Ÿ≈‡À≈à“π—Èπ

(3) ∫√‘°“√‡ √‘¡ (value-added services) §◊Õ
∫√‘°“√∑’Ë¡’‡æ‘Ë¡‡μ‘¡¢÷Èπ¡“®“°∫√‘°“√‡§√◊Õ¢à“¬ª°μ‘

(4) ∫√‘°“√‡§√◊Õ¢à“¬ (network services) §◊Õ
∫√‘°“√ àß “√®“°μâπ∑“ß‰ª∂÷ßª≈“¬∑“ß‚¥¬ºŸâ„Àâ
∫√‘°“√‚∑√§¡π“§¡√“¬‡¥’¬«À√◊ÕÀ≈“¬√“¬

(5) ∫√‘°“√‚§√ß¢à“¬ (infrastructure/capacity)
§◊Õ∫√‘°“√ àß “√√–À«à“ßμâπ∑“ß·≈–ª≈“¬∑“ß¢Õß
‡§√◊Õ¢à“¬„¥‡§√◊Õ¢à“¬Àπ÷Ëß8

7. RONALD DE BRUIN AND JAN SMITS, DIGITAL VIDEO BROADCASTING: TECHNOLOGY, STANDARDS, AND REGULATIONS 25 (1999).
8. Id. at 26.

Information Business Info, TV Programmes, Databases, Voice,
Email messages, etc.

Information Services Datahosts, B2B, Broadcast Stations, etc.
Value-added Services Teletex, Audiotex, Videotex, 1900-xxx-xxxx, Email services, etc.

Network Services Fixed Telephony, Data Communications, Radio and TV,
Mobile Communications, etc.

Infrastructure/Capacity Telephone and Telegraph Infrastructures, Electricity Grids,
Cable TV Infrastructures, Radio Links, etc.

Terminal Equipment Set-top Box, TV Set, Terminal, Telephone, Video Recorder,
PC, Fax, etc.

Content
Transport
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°“√·∫àß·¬°∫√‘°“√μ“¡≈”¥—∫™—Èπ¡’ª√–‚¬™πå
¡“°∑—Èß„π‡™‘ß‡∑§π‘§·≈–‡™‘ßπ‚¬∫“¬‚¥¬‡©æ“–‡æ◊ËÕ
°“√·∫àß·¬°Àπâ“∑’Ë√–À«à“ßºŸâ„Àâ∫√‘°“√∑—ÈßÀ≈“¬μ“¡
≈”¥—∫™—Èπ‡À≈à“π’È´÷Ëß –∑âÕπμ“¡Àà«ß‚ à́‡»√…∞°‘®
μ“√“ß¢â“ßμâπ· ¥ßμ—«Õ¬à“ß∫√‘°“√„π°‘®°“√°√–®“¬
‡ ’¬ß·≈–°‘®°“√‚∑√§¡π“§¡·∫àßμ“¡≈”¥—∫™—Èπμ“¡
·π«∑“ß¢Õß Ronald de Bruin9

2. °√≥’»÷°…“¢Õß À√“™Õ“≥“®—°√
2.1 ¿“æ√«¡°“√°”°—∫¥Ÿ·≈

°‘®°“√°√–®“¬‡ ’¬ß¢Õß À√“™Õ“≥“®—°√
¡’§«“¡‚¥¥‡¥àπ ‡ªìπæ‘ ‡»…‡æ√“–¬◊πÀ¬—¥ ‡æ◊Ë Õ
ç°“√∫√‘°“√°√–®“¬‡ ’¬ß “∏“√≥–é (Public Service
Broadcasting) ¡“Õ¬à“ß¬“«π“π´÷Ëß∑”„Àâ°“√°”°—∫
¥Ÿ·≈°‘®°“√°√–®“¬‡ ’¬ß¢ÕßÕ—ß°ƒ…‡ªìπ‰ªÕ¬à“ß
§àÕπ¢â“ß‡¢â¡ß«¥ ºŸâ„Àâ∫√‘°“√°√–®“¬‡ ’¬ß “∏“√≥–
√“¬À≈—°Õ¬à“ß BBC ¡’∫∑∫“∑Õ¬à“ß¡“°„π°‘®°“√
°√–®“¬‡ ’¬ß¢ÕßÕ—ß°ƒ… „π√–¬–‡√‘Ë¡μâπ BBC ‡ªìπ
ºŸâ „Àâ∫√‘°“√∑—Èß«‘∑¬ÿ·≈–‚∑√∑—»πå·μà‡æ’¬ßºŸâ‡¥’¬«10

BBC °àÕμ—Èß·≈–¥”‡π‘π°“√Õ¬à“ß°‘®°“√‡Õ°™π¡“
μ—Èß·μàªï 1922 ·≈–μàÕ¡“‡ÀÁπ«à“‡ªìπ°‘®°“√∑’Ë¡’
§«“¡ ”§—≠‡°‘π°«à“®–ª≈àÕ¬„ÀâÕ¬Ÿà„π¡◊Õ¢Õß‡Õ°™π
∑’Ë¡’Õ”π“®ºŸ°¢“¥μ≈“¥11 ®÷ß‡ª≈’Ë¬π‡ªìπ°‘®°“√
¿“¬„μâæ√–∫√¡√“™“πÿ≠“μ (Royal Charter) ·≈–
®—¥μ—Èß‡ªìπ°‘®°“√°√–®“¬‡ ’¬ß “∏“√≥–¿“¬„μâ
§«“¡μ°≈ß°—∫√—∞∫“≈„πªï 1927 μ—Èß·μàπ—Èπ¡“ BBC
®÷ß¡’ ∂“π–‡ ¡◊Õπ‡ªìπÀπà«¬ß“π√—∞«‘ “À°‘®„π
æ√–∫√¡√“™“πÿ≠“μ‰¡à„™à√—∞«‘ “À°‘®μ“¡°ÆÀ¡“¬
∑’Ë¡“®“°√—∞ ¿“ ªí®®ÿ∫—π BBC ¬—ß§ß¥”‡π‘π°“√

¿“¬„μâæ√–∫√¡√“™“πÿ≠“μ·≈–§«“¡μ°≈ß√–À«à“ß
BBC °—∫√—∞¡πμ√’«à“°“√«—≤π∏√√¡,  ◊ËÕ ·≈–°’Ã“
(Secretary of State for Culture, Media and Sport)
æ√–∫√¡√“™“πÿ≠“μ·≈–§«“¡μ°≈ß∑’Ë¡’º≈∫—ß§—∫„™â
„πªí®®ÿ∫—ππ—Èπ‡ªìπ©∫—∫∑’Ë¢¬“¬‡«≈“„Àâ¥”‡π‘π°“√
‚¥¬¡’√–¬–‡«≈“μ—Èß·μà 1 ¡°√“§¡ 2007 ®π∂÷ß 31
∏—π«“§¡ 2016 Õ—π¡’ “√– ”§—≠‡ªìπ°“√ª√–°—π«à“
BBC ®–‡ªìπÀπà«¬ß“πÕ‘ √–·≈–¡’·À≈àß‡ß‘π∑ÿπ®“°
°“√‡°Á∫§à“ ¡“™‘°12

°‘®°“√‚∑√∑—»πå‡™‘ßæ“≥‘™¬å¡“‡√‘Ë¡μâπ„π
ªï 1954 ‚¥¬¡’°“√®—¥μ—ÈßÕß§å°“√Õ‘ √–°‘®°“√‚∑√∑—»πå
À√◊Õ ITA (Independent Television Authority)
‡°‘¥¢÷Èπμ“¡°ÆÀ¡“¬‚∑√∑—»πå §.». 1954 (Television
Act of 1954) °‘®°“√°√–®“¬‡ ’¬ß„πÕ—ß°ƒ…μ—Èß·μàπ—Èπ
®÷ß‰¥âæ—≤π“¢÷Èπ¡“§«∫§Ÿà°—π‰ª∑—Èß°‘®°“√¢Õß√—∞·≈–
°‘®°“√‡Õ°™π‡ªìπ‡«≈“À≈“¬∑»«√√… BBC 2
∂◊Õ°”‡π‘¥¢÷Èπ™à«ß‡«≈“°≈“ß∑»«√√…∑’Ë 1960 μ“¡¡“
¥â«¬ ∂“π’‚∑√∑—»πåÕ‘ √–·Ààß∑’Ë Õß§◊Õ Channel 4
„πªï 198213

°‘®°“√«‘∑¬ÿ‡™‘ßæ“≥‘™¬å∑âÕß∂‘Ëπ¡“‡√‘Ë¡μâπ„π
ªï 1972 μ“¡°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ß §.». 1972
(Sound Broadcasting Act of 1972) Õ—π¡’ “√–
 ”§—≠°”Àπ¥„Àâ ITA ¡’Õ”π“®Àπâ“∑’Ë°”°—∫¥Ÿ·≈°‘®°“√
«‘∑¬ÿ‡™‘ßæ“≥‘™¬å∑âÕß∂‘Ëπ ®÷ß‰¥â·ª≈ß ∂“π–Àπà«¬ß“π
‡ªìπ IBA (Independent Broadcasting Authority)
„πªï 1984 °Á‰¥â¡’°“√®—¥μ—Èß CA (Cable Authority)
μ“¡°ÆÀ¡“¬‡§‡∫‘≈·≈–°“√°√–®“¬‡ ’¬ß §.». 1984
(Cable and Broadcasting Act of 1984) ‡æ◊ËÕ°”°—∫
¥Ÿ·≈°‘®°“√‡§‡∫‘≈∑’«’∑’Ë‰¥â¡’°“√‡ªî¥‡ √’¢÷Èπ„π‡«≈“π—Èπ

9. Id. at 28.
10. LESLEY HITCHENS, BROADCASTING PLURALISM AND DIVERSITY: A COMPARATIVE STUDY OF POLICY AND REGULATION 12 (2006).
11. ERIC BARENDT, BROADCASTING LAW: A COMPARATIVE STUDY 10 - 11 (1993).
12. DEPARTMENT FOR CULTURE, MEDIA AND SPORT, ROYAL CHARTER FOR THE CONTINUANCE OF THE BRITISH BROADCASTING CORPORATION

(2006).
13. STEVEN R. BRENNER, COMPETITION POLICY AND A CHANGING BROADCAST INDUSTRY 54 (1993).
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μàÕ¡“‰¥â¡’°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ß
§.». 1990 (Broadcasting Act of 1990) ´÷Ëß¡’º≈
‡ªìπ°“√®—¥√–‡∫’¬∫°“√°”°—∫¥Ÿ·≈°‘®°“√°√–®“¬
‡ ’¬ß„À¡à ‚¥¬®—¥μ—Èß ITC (Independent Television
Commission) ·≈– Radio Authority °“√ªØ‘√Ÿª
°“√ª√–°Õ∫°‘®°“√°√–®“¬‡ ’¬ß¡’®ÿ¥‡√‘Ë¡μâπ¡“®“°
°“√»÷°…“‡¡◊ËÕ‡¥◊Õπæƒ»®‘°“¬π 1988 μ’æ‘¡æå‡º¬·æ√à
‡ªìπ ¡ÿ¥ª°¢“«™◊ËÕ«à“ çBroadcasting in the 90ûs:
Competition, Choice and Qualityé ‡ πÕμàÕ√—∞∫“≈
‡æ◊ËÕª√—∫ª√ÿß°ÆÀ¡“¬°“√°”°—∫¥Ÿ·≈°“√°√–®“¬‡ ’¬ß
´÷Ëß‚¥¬ √ÿª·≈â«°Á‡æ◊ËÕ‡ πÕ„Àâ¡’°“√ àß‡ √‘¡°“√‡ªî¥‡ √’
°“√·¢àß¢—π„π°‘®°“√°√–®“¬‡ ’¬ß‡æ‘Ë¡¡“°¢÷Èπ ≈¥°“√
°”°—∫¥Ÿ·≈∑’Ë‡¢â¡ß«¥ ·≈–≈¥°“√„™â¥ÿ≈¬æ‘π‘®14

μàÕ¡“‰¥â¡’°“√ªØ‘√Ÿª°‘®°“√‚∑√§¡π“§¡·≈–
°‘®°“√°√–®“¬‡ ’¬ßÕ’°§√—Èß ‚¥¬¡’ Ofcom (Office
of Communications) ‡ªìπÀπà«¬ß“π°”°—∫¥Ÿ·≈
∑’Ë®—¥μ—Èß¢÷Èπμ“¡ ç°ÆÀ¡“¬°“√ ◊ËÕ “√ §.». 2003é
(Communications Act of 2003) ‡æ◊ËÕ‡ªìπÀπà«¬ß“π
°”°—∫¥Ÿ·≈¿“§°“√ ◊ËÕ “√∑—È ßÀ¡¥∑’Ë¡’¢Õ∫‡¢μ
§«“¡√—∫º‘¥™Õ∫·∫∫∫Ÿ√≥“°“√ ‚¥¬§√Õ∫§≈ÿ¡
¿“§Õÿμ “À°√√¡°“√ ◊ËÕ “√¢Õß À√“™Õ“≥“®—°√
∑—ÈßÀ¡¥ √«¡∑—Èß°‘®°“√‚∑√∑—»πå «‘∑¬ÿ ·≈–∫√‘°“√
°“√ ◊ËÕ “√‰√â “¬ ·≈–‰¥â√«¡‡Õ“Àπà«¬ß“π°”°—∫¥Ÿ·≈
∑’Ë¡’Õ¬Ÿà‡¥‘¡ 5 Àπà«¬ß“π‰¥â·°à BSC (Broadcasting
Standards Commission), ITC (Independent
Television Commission), Oftel (Office of
Telecommunications), Radio Authority ·≈– RA

(Radiocommuni-cations Agency)15 Õ”π“®
Àπâ“∑’ËÀ≈—°¢Õß Ofcom √«¡∂÷ß°“√ÕÕ°„∫Õπÿ≠“μ
°“√°”°—∫¥Ÿ·≈°“√·¢àß¢—π ·≈–°“√°”°—∫¥Ÿ·≈ ◊ËÕ
 “√–„π°‘®°“√°√–®“¬‡ ’¬ß ÷́Ëß‡°◊Õ∫∑—ÈßÀ¡¥
Õ¬Ÿà¿“¬„μâ°ÆÀ¡“¬ 3 ©∫—∫À≈—°‰¥â·°à °ÆÀ¡“¬
°“√ ◊ËÕ “√ §.». 2003 (Communications Act of
2003), °ÆÀ¡“¬°“√°√–®“¬‡ ’¬ß §.». 1990
(Broadcasting Act of 1990) ·≈–°ÆÀ¡“¬°“√
°√–®“¬‡ ’¬ß §.». 1996 (Broadcasting Act of 1996)

ªí®®ÿ∫—π°‘®°“√°√–®“¬‡ ’¬ß¢Õß À√“™
Õ“≥“®—°√π—ÈπÕ¬Ÿà„π™à«ß‡ª≈’Ë¬πºà“π¢ÕßÕÿμ “À°√√¡
°≈à“«§◊Õ °”≈—ß‡ª≈’Ë¬πºà“π®“°°“√°√–®“¬‡ ’¬ß·∫∫
Õπ“≈Õ°‡ªìπ¥‘®‘μÕ≈ °“√°√–®“¬‡ ’¬ß¿“§æ◊Èπ¥‘π
(terrestrial coverage) §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë‡°◊Õ∫∑—ÈßÀ¡¥
°“√°√–®“¬‡ ’¬ßºà“π¥“«‡∑’¬¡‡¢â“∂÷ß§√—«‡√◊Õπ
 à«π„À≠à „π¢≥–∑’Ë°“√°√–®“¬‡ ’¬ßºà“π‚§√ß¢à“¬
∑“ß “¬§√Õ∫§≈ÿ¡ª√–¡“≥ 50% ÷́Ëß∂â“À“°
‚§√ß¢à“¬∫√Õ¥·∫π¥å “¡“√∂‡¢â“∂÷ß‰¥â∑ÿ°§√—«‡√◊Õπ
°Á®–∑”„Àâ∑ÿ°§√—«‡√◊Õπ “¡“√∂‡¢â“∂÷ß°“√°√–®“¬‡ ’¬ß
Õ¬à“ßπâÕ¬ 2 ™àÕß∑“ß·≈–§√—«‡√◊Õπ®”π«π¡“°
®– “¡“√∂‡¢â“∂÷ß°“√°√–®“¬‡ ’¬ß‰¥â 4 ™àÕß∑“ß16

ªí®®ÿ∫—π¡’®”π«π§√—«‡√◊Õπ∑’Ë¡’‚∑√∑—»πå√–∫∫¥‘®‘μÕ≈
°«à“ 92% ‚¥¬¡’§√—«‡√◊Õπ∑’Ë¡’ Freeview À√◊Õ∫√‘°“√
ø√’°√–®“¬‡ ’¬ß‚∑√∑—»πå√–∫∫¥‘®‘μÕ≈¿“§æ◊Èπ¥‘π·≈â«
°«à“ 73%17 πÕ°®“°π’Èªí®®ÿ∫—π¡’ ∂“π’«‘∑¬ÿ‡™‘ßæ“≥‘™¬å
300  ∂“π’ ‡ªìπ ∂“π’¢π“¥‡≈Á° 180  ∂“π’∑’Ë„Àâ∫√‘°“√
§√Õ∫§≈ÿ¡ª√–™“°√®”π«ππâÕ¬°«à“ 700,000 §π

14. L. P Hitchens, Approaches to Broadcasting Regulation: Australia and United Kingdom Compared, 17 LEGAL STUD. 40 (1997), cited HOME
OFFICE, BROADCASTING IN THE 90ûS: COMPETITION, CHOICE AND QUALITY - THE GOVERNMENTûS PLANS FOR BROADCASTING LEGISLATION
20, paragraph 6.5 (1988).

15. David Currie, THE PRINCIPLES AND OBJECTIVES OF A CONVERGED COMMUNICATIONS REGULATOR (2003).
16. Paul Seabright & Helen Weeds, Competition and Market Power in Broadcasting: Where are the Rents?, in THE ECONOMIC REGULATION

OF BROADCASTING MARKETS: EVOLVING TECHNOLOGY AND CHALLENGES FOR POLICY fn.1 (Paul Seabright & J_rgen von Hagen eds.,
2007).

17. ¢âÕ¡Ÿ≈ ≥ ‰μ√¡“ ∑’Ë 1 ªï §.». 2010, http://media.ofcom.org.uk/facts/
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‡ªìπ ∂“π’ FM ¢π“¥„À≠à 36  ∂“π’∑’Ë„Àâ∫√‘°“√
§√Õ∫§≈ÿ¡ª√–™“°√¡“°°«à“ 700,000 §π ‡ªìπ
 ∂“π’ AM ∑’Ë¡’æ◊Èπ∑’Ë§√Õ∫§≈ÿ¡∑—Ë«ª√–‡∑» 56  ∂“π’
·≈–‡ªìπ ∂“π’√–¥—∫¿Ÿ¡‘¿“§®”π«π 28  ∂“π’18 ‚¥¬
¡’®”π«πª√–™“°√∑’Ë‡¢â“∂÷ß«‘∑¬ÿ√–∫∫¥‘®‘μÕ≈°«à“ 35%
‚¥¬√«¡·≈â«¡’ —¥ à«π°“√‡¢â“∂÷ß∫√‘°“√°√–®“¬‡ ’¬ß
√–∫∫¥‘®‘μÕ≈∑—ÈßÀ¡¥∑—Èß∑’Ë‡ªìπ«‘∑¬ÿ ‚∑√∑—»πå ·≈–
ÕÕπ‰≈πå°«à“ 24%19

2.2 °“√ª√–°Õ∫°‘®°“√°√–®“¬‡ ’¬ß
„π À√“™Õ“≥“®—°√
·μà‡¥‘¡„π°“√ª√–°Õ∫°‘®°“√°√–®“¬‡ ’¬ß

ºŸâª√–°Õ∫°“√®–μâÕß‰¥â√—∫Õπÿ≠“μ¿“¬„μâ°√Õ∫
°“√Õπÿ≠“μ„Àâª√–°Õ∫°‘®°“√°√–®“¬‡ ’¬ß °≈à“«‚¥¬
‡©æ“–·°àºŸâª√–°Õ∫°“√‡§‡∫‘≈∑’«’‡æ◊ËÕ¬°‡ªìπμ—«Õ¬à“ß
„π 2 °√≥’μàÕ‰ªπ’È (1) ºŸâª√–°Õ∫°“√‡§‡∫‘≈∑’«’®–μâÕß
‰¥â√—∫Õπÿ≠“μμ“¡°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ß∑’Ë®–‡ªìπ
°“√°”Àπ¥Õπÿ≠“μ„Àâ∫√‘°“√∑’«’¿“¬„π‡¢μæ◊Èπ∑’Ë
∑’Ë°”Àπ¥ (2) ·μà‡¥‘¡ºŸâª√–°Õ∫°“√®–μâÕß‰¥â√—∫Õπÿ≠“μ
μ“¡°ÆÀ¡“¬°“√‚∑√§¡π“§¡∑’Ë®–‡ªìπ°“√°”Àπ¥
Õπÿ≠“μ„Àâμ‘¥μ—Èß·≈–„™â√–∫∫‚∑√§¡π“§¡‡æ◊ËÕ„Àâ∫√‘°“√
‡§‡∫‘≈∑’«’·≈–∫√‘°“√‚∑√§¡π“§¡Õ◊ËπÊ ºŸâ„Àâ∫√‘°“√
‡§‡∫‘≈∑’«’Õ“®¢Õ√—∫Õπÿ≠“μ‡©æ“–μ“¡°ÆÀ¡“¬
«‘∑¬ÿ‚∑√‡≈¢ (Wireless Telegraphy Act) ‡∑à“π—Èπ
À“°„Àâ∫√‘°“√¥â«¬√–∫∫ MVDS (Microwave Video
Distribution)  ”À√—∫ºŸâ„Àâ∫√‘°“√°√–®“¬‡ ’¬ßºà“π
¥“«‡∑’¬¡®”‡ªìπμâÕß‰¥â√—∫Õπÿ≠“μ¿“¬„μâ°ÆÀ¡“¬
°“√°√–®“¬‡ ’¬ß·≈–°ÆÀ¡“¬«‘∑¬ÿ‚∑√‡≈¢ ‡«âπ·μà
®–‡ªìπºŸâª√–°Õ∫°“√∑’Ë‡™◊ËÕ¡μàÕ —≠≠“≥¥“«‡∑’¬¡∑—Èß

Õ—æ≈‘ß§å (uplink) ·≈–¥“«πå≈‘ß§å (downlink) ¥â«¬
μπ‡Õß°Á®–μâÕß‰¥â√—∫Õπÿ≠“μμ“¡°ÆÀ¡“¬°“√
‚∑√§¡π“§¡Õ’° à«πÀπ÷Ëß ®“°π—Èπμ—Èß·μà∑’Ë¡’ ITC
‡°‘¥¢÷Èπ¡“‡æ◊ËÕ„ÀâÕ”π«¬§«“¡ –¥«°°√–∫«π°“√¢Õ
„∫Õπÿ≠“μ ”À√—∫ºŸâª√–°Õ∫°‘®°“√‡§‡∫‘≈∑’«’ ITC
®÷ß°”Àπ¥„Àâ¬◊Ëπ§”¢Õ√—∫„∫Õπÿ≠“μ‡æ’¬ß§√—Èß‡¥’¬«
π—Èπ‡ªìπ°“√¢Õ√—∫„∫Õπÿ≠“μ∑ÿ°°√≥’∑’Ë‡°’Ë¬«¢âÕß°—∫
°“√ª√–°Õ∫°‘®°“√20 μàÕ¡“‡¡◊ËÕ¡’°“√ªØ‘√Ÿª°ÆÀ¡“¬
°“√°√–®“¬‡ ’¬ß„πªï §.». 1996 ·≈–°ÆÀ¡“¬
°“√ ◊ËÕ “√„πªï §.». 2003 „π à«ππ’È®÷ß§«√®–‰¥â
°≈à“«∂÷ß°√Õ∫°“√°”°—∫¥Ÿ·≈ ”§—≠ 2  à«πÀ≈—°
‰¥â·°à °ÆÀ¡“¬°“√°√–®“¬‡ ’¬ß §.». 1996 ·≈–
°ÆÀ¡“¬°“√ ◊ËÕ “√ §.». 2003 ́ ÷Ëß‡ªìπ°ÆÀ¡“¬À≈—°
„π°“√ª√–°Õ∫°‘®°“√°√–®“¬‡ ’¬ß„π À√“™Õ“≥“®—°√
ªí®®ÿ∫—π ·≈– à«π∑’Ë “¡«à“¥â«¬ª√–¡«≈¡“μ√∞“π
°“√°√–®“¬‡ ’¬ß∑’Ë∂◊Õ‡ªìπ à«π¢¬“¬¢Õß°ÆÀ¡“¬À≈—°
∑—Èß Õß©∫—∫π’È

°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ß §.». 1996
(Broadcasting Act 1996)
°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ß §.». 1996 (μàÕ‰ª

®–‡√’¬°«à“ ç°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ßœé) ‰¥âμ√“¢÷Èπ
‡æ◊ËÕª√—∫ª√ÿß‡π◊ÈÕÀ“¢Õß°ÆÀ¡“¬„Àâ‡∑à“∑—πæ—≤π“°“√
∑“ß‡∑§‚π‚≈¬’¢Õß ◊ËÕ∑’Ë¡’¡“μ—Èß·μà°ÆÀ¡“¬°√–®“¬‡ ’¬ß
§.». 1990 ¥—ß®–‡ÀÁπ‰¥â«à“  à«π·√°¢Õß°ÆÀ¡“¬
‰¥â°”Àπ¥°√Õ∫„π°“√æ—≤π“°“√°√–®“¬‡ ’¬ß‚∑√∑—»πå
¥‘®‘μÕ≈¿“§æ◊Èπ¥‘π (digital terrestrial television)
‚¥¬„Àâ ITC ÕÕ°„∫Õπÿ≠“μ„Àâ·°àºŸâª√–°Õ∫°“√
 ◊ËÕ —≠≠“≥¡—≈μ‘‡æ≈Á° ǻ (multiplexes)21 ®”π«π

18. OFCOM, BUILDING ON THE MYERS REVIEW: A SUBMISSION TO THE DIGITAL BRITAIN PROJECT 1 (2009).
19. ¢âÕ¡Ÿ≈ ≥ ‰μ√¡“ ∑’Ë 1 ªï §.». 2010, http://media.ofcom.org.uk/facts/
20. Michael Rhodes, Cable and Satellite Broadcasting and other Transmissions, in TELECOMMUNICATIONS LAW AND PRACTICE 9 - 02

(2nd ed. 1995).
21. ºŸâª√–°Õ∫°“√ ◊ËÕ —≠≠“≥∑’Ë√«¡‡Õ“¬à“π§«“¡∂’Ë¢Õß√“¬°“√™àÕßμà“ßÊ √«¡°—π°—∫∫√‘°“√¢âÕ¡Ÿ≈ àßÕÕ°‰ªæ√âÕ¡°—π‰¥â
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6 „∫ ‡æ◊ËÕ„Àâ∫√‘°“√∑—Ë«ª√–‡∑»‚¥¬‡ß◊ËÕπ‰¢À≈—°
„π°“√„Àâ„∫Õπÿ≠“μ°Á§◊Õ°“√ àß‡ √‘¡°“√°√–®“¬‡ ’¬ß
¥‘®‘μÕ≈¿“§æ◊Èπ¥‘ππ—Ëπ‡Õß ·≈–‡æ◊ËÕ§ÿâ¡§√Õß∫√‘°“√
°√–®“¬‡ ’¬ß “∏“√≥– ºŸâª√–°Õ∫°“√‡¥‘¡®–‰¥â√—∫
®—¥ √√™àÕß —≠≠“≥§√÷ËßÀπ÷Ëß¢Õß¡—≈μ‘‡æ≈Á°´å·μà≈–
„∫Õπÿ≠“μ‡æ◊ËÕ„Àâ∫√‘°“√™àÕß√“¬°“√¢Õßμπ ·≈–¬—ß
°”Àπ¥„Àâ‡ªìπÀπâ“∑’Ë¢ÕßºŸâª√–°Õ∫°“√‡§‡∫‘≈¥‘®‘μÕ≈
„π°“√°√–®“¬‡ ’¬ß∫√‘°“√°√–®“¬‡ ’¬ß “∏“√≥–
‡ªìπ à«πÀπ÷Ëß¢Õß∫√‘°“√¢Õßμπ¥â«¬ „π·ßàπ’È®÷ß‡ªìπ
°“√‡μ√’¬¡°“√‰ª Ÿà°“√‡ª≈’Ë¬π®“°√–∫∫Õπ“≈Õ°‰ª Ÿà
√–∫∫¥‘®‘μÕ≈Õ¬à“ß ¡∫Ÿ√≥å  à«π∑’Ë Õß¢Õß°ÆÀ¡“¬
°Á ‰¥â°”Àπ¥·π«∑“ß∑”πÕß‡¥’¬«°—ππ’È °—∫°“√
°√–®“¬‡ ’¬ß«‘∑¬ÿ¥‘®‘μÕ≈¿“§æ◊Èπ¥‘π ÷́Ëß„ÀâÕπÿ≠“μ
‚¥¬ RA22

°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ßœ ¬—ß°”Àπ¥À≈—°‡°≥±å
‡°’Ë¬«°—∫°“√°√–®ÿ°μ—«¢Õß§«“¡‡ªìπ‡®â“¢Õß ◊ËÕ
(concentration of media ownership) ‚¥¬°”Àπ¥
§«“¡À¡“¬¢Õß§”«à“ çÕ”π“®§«∫§ÿ¡é (control) ·μà°Á
„Àâ¥ÿ≈¬æ‘π‘®·°àÀπà«¬ß“π°”°—∫¥Ÿ·≈„π°“√æ‘®“√≥“
ª√–‡¥Áπæ‘®“√≥“∑’Ëπà“ π„®°Á§◊Õ ¬°‡≈‘°¢âÕ®”°—¥
‰¡à„ÀâºŸâª√–°Õ∫°“√Àπ—ß ◊Õæ‘¡æå∂◊ÕÀÿâπ¡“°°«à“ 20%
„π°‘®°“√‚∑√∑—»πå ‡ª≈’Ë¬π‡ªìπ‰¡à„Àâ°≈ÿà¡ºŸâª√–°Õ∫°“√
Àπ—ß ◊Õæ‘¡æå∑’Ë¡’ —¥ à«π°“√®—¥®”Àπà“¬μ—Èß·μà 20%
¢÷Èπ‰ª∂◊ÕÀÿâπ¡“°°«à“ 20% „π°‘®°“√ Channel 3 À√◊Õ
Channel 5 Õ¬à“ß‰√°Á¥’ºŸâª√–°Õ∫°“√Àπ—ß ◊Õæ‘¡æå
√“¬Õ◊ËπÊ Õ“®∂◊ÕÀÿâπ„π°‘®°“√°√–®“¬‡ ’¬ß„¥Ê °Á‰¥â
μ√“∫‡∑à“∑’Ëºà“π°“√æ‘®“√≥“μ“¡À≈—°‡°≥±å¢Õß ITC
«à“‡ªìπ‰ª‡æ◊ËÕª√–‚¬™πå “∏“√≥–·≈–§«“¡À≈“°À≈“¬
¢Õß¢âÕ¡Ÿ≈¢à“« “√·≈–°“√·¢àß¢—π23

°ÆÀ¡“¬°“√ ◊ËÕ “√ §.». 2003
(Communications Act 2003)
Àπà«¬ß“π°”°—∫¥Ÿ·≈°‘®°“√°√–®“¬‡ ’¬ß¢Õß

 À√“™Õ“≥“®—°√‰¥â·°à ç ”π—°ß“π°“√ ◊ËÕ “√é À√◊Õ
∑’ËμàÕ‰ª®–‡√’¬°«à“ Ofcom (Office of Communications)
Ofcom ‡ªìπÀπà«¬ß“π°”°—∫¥Ÿ·≈∑’Ë®—¥μ—Èß¢÷Èπ¿“¬„μâ
°ÆÀ¡“¬°“√ ◊ËÕ “√ §.». 2003 (μàÕ‰ª®–‡√’¬°«à“
ç°ÆÀ¡“¬°“√ ◊ËÕ “√œé) ‚¥¬∑”Àπâ“∑’Ë ”§—≠„π°“√
ÕÕ°„∫Õπÿ≠“μ·≈–°”°—∫¥Ÿ·≈°‘®°“√°√–®“¬‡ ’¬ß
·≈–°‘®°“√‚∑√§¡π“§¡ ´÷Ëß‡ªìπ°“√√«¡‡Õ“Õ”π“®
Àπâ“∑’Ë‡¥‘¡¢Õß BSC (Broadcasting Standards
Commission), ITC (Independent Television
Commission), Oftel (Office of Telecommunications),
Radio Authority ·≈– RA (Radiocommuni-
cations Agency)

‡¢μÕ”π“®Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß°—∫°“√»÷°…“π’È°Á§◊Õ
Ofcom √—∫º‘¥™Õ∫∑—Èß°‘®°“√°√–®“¬‡ ’¬ß‡™‘ßæ“≥‘™¬å
·≈–°‘®°“√°√–®“¬‡ ’¬ß “∏“√≥–Õ—π‰¥â·°à Channel
4 (·μà¡’∫∑∫“∑§àÕπ¢â“ß®”°—¥‡¡◊ËÕ‡°’Ë¬«¢âÕß°—∫ BBC
‡æ√“–¡’§≥–°√√¡°“√∫√‘À“√¢Õßμπ‡Õß) μ“¡°√Õ∫
°ÆÀ¡“¬°“√ ◊ËÕ “√œ‰¥â°”Àπ¥°√Õ∫°“√°”°—∫¥Ÿ·≈
°‘®°“√°√–®“¬‡ ’¬ß„π 3 √–¥—∫‰¥â·°à √–¥—∫·√°§◊Õ
°“√°”°—∫¥Ÿ·≈‡π◊ÈÕÀ“√“¬∑’Ë‰¡à‡À¡“– ¡Õ—π‰¥â·°à
°“√„™â§«“¡√ÿπ·√ßÕ—π®–‡ªìπÕ—πμ√“¬ §«“¡∂Ÿ°μâÕß
·≈–‡ªìπ°≈“ß¢Õß¢âÕ¡Ÿ≈∑’Ëπ”‡ πÕ π—¬·Ωß¢Õß “√
∑’Ëπ”‡ πÕ §«“¡‡ªìπ∏√√¡ ·≈–§«“¡‡ªìπ à«πμ—«
√–¥—∫∑’Ë Õß§◊Õ °“√°”°—∫ª√‘¡“≥¢Õß√“¬°“√
∫“ßª√–‡¿∑ ‡™àπ ¢à“« ·≈–ª√–‡¿∑¢Õß√“¬°“√∑’Ëº≈‘μ
‡™àπ √“¬°“√μâπ©∫—∫ À√◊Õ√“¬°“√∑’Ëº≈‘μ®“°¿Ÿ¡‘¿“§

22. Tony Prosser, UK BROADCASTING ACT in IRIS MERLIN - THE AUDIOVISUAL LAW INFORMATION WIZARD (1996), http://merlin.obs.coe.int/iris/
1996/8/article18.en.html (last visited Jul 7, 2011).

23. Id.
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μà“ßÊ ‡ªìπμâπ ·≈–√–¥—∫∑’Ë “¡§◊Õ °“√°”°—∫∫√‘°“√
°√–®“¬‡ ’¬ß “∏“√≥–24

„πª√–‡¥Áπ∑’Ë‡°’Ë¬«°—∫°“√·¢àß¢—π °ÆÀ¡“¬
°“√ ◊ËÕ “√œ °Á°”Àπ¥«à“°àÕπ∑’Ë®–æ‘®“√≥“„™âÕ”π“®
„¥Ê μ“¡°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ßœ Ofcom ®–μâÕß
æ‘®“√≥“«à“¡’Àπ∑“ßÕ◊Ëπ∑’Ë‡À¡“– ¡°«à“‡æ◊ËÕ¥”‡π‘π°“√
μ“¡°ÆÀ¡“¬°“√·¢àß¢—π∑“ß°“√§â“ §.». 1998
(UK Competition Act 1998) À√◊Õ‰¡à  ∂â“À“° Ofcom
æ‘®“√≥“·≈â«‡ÀÁπ«à“¡’Àπ∑“ßμ“¡°ÆÀ¡“¬°“√
·¢àß¢—π∑“ß°“√§â“œ ∑’Ë‡À¡“– ¡°«à“ Ofcom ®–μâÕß
‰¡à¥”‡π‘π°“√„¥Ê „π‡√◊ËÕßπ—Èπ ·μàÀ“°¥”‡π‘πμ“¡
°ÆÀ¡“¬°“√°√–®“¬‡ ’¬ßœ „πª√–‡¥Áπ°“√·¢àß¢—π
∑“ß°“√§â“ Ofcom ®–μâÕßª√–°“»Õ¬à“ß‡ªìπ∑“ß
∂÷ß°“√μ—¥ ‘π„®¥”‡π‘π°“√¥—ß°≈à“«‡æ◊ËÕ„ÀâºŸâ∑’Ë‡°’Ë¬«¢âÕß
‰¥â∑√“∫ ‘∑∏‘¢Õßμπ‡Õß ‚¥¬‡©æ“–«à“ºŸâ‡°’Ë¬«¢âÕß
Õ“®Õÿ∑∏√≥å‰ª¬—ß§≥–°√√¡°“√°“√·¢àß¢—π∑“ß°“√§â“
‡æ◊ËÕ„Àâæ‘®“√≥“ª√–‡¥Áπ°“√„™âÕ”π“®¥—ß°≈à“«25

ª√–¡«≈¡“μ√∞“π°“√°√–®“¬‡ ’¬ß
(Standard Code)
μ“¡°ÆÀ¡“¬°“√ ◊ËÕ “√œ ·≈–°ÆÀ¡“¬

°“√°√–®“¬‡ ’¬ß §.». 1996 °”Àπ¥„Àâ Ofcom
ÕÕ°ª√–¡«≈¡“μ√∞“π°“√°√–®“¬‡ ’¬ß (Standard
Code) ´÷ËßμàÕ‰ª®–‡√’¬°«à“ çª√–¡«≈¡“μ√∞“πœé
 ”À√—∫°‘®°“√‚∑√∑—»πå·≈–«‘∑¬ÿ„Àâ§√Õ∫§≈ÿ¡¡“μ√∞“π

„π°“√π”‡ πÕ√“¬°“√ °“√‚¶…≥“ °“√‚¶…≥“·Ωß
§«“¡‡ªìπ∏√√¡ ·≈–§«“¡‡ªìπ à«πμ—«26 πÕ°®“°π’È
ª√–¡«≈¡“μ√∞“πœ ¬—ß√—∫‡Õ“À≈—°°“√μ“¡¢âÕ°”Àπ¥
 À¿“æ¬ÿ‚√ª«à“¥â«¬∫√‘°“√ ◊ËÕ‚ μ∑—»πå (Audiovisual
Media Services Directive)27 °ÆÀ¡“¬ ‘∑∏‘
¡πÿ…¬™π §.». 1998 (UK Human Rights Act 1998)
·≈–Õπÿ —≠≠“«à“¥â«¬°“√§ÿâ¡§√Õß ‘∑∏‘¡πÿ…¬™π·≈–
 ‘∑∏‘‡ √’¿“æ¢—Èπæ◊Èπ∞“π (Convention for the
Protection of Human Rights and Fundamental
Freedoms 1950) ´÷Ëß‡ªìπ∞“π ”§—≠„π°“√§ÿâ¡§√Õß
‡ √’¿“æ„π°“√· ¥ßÕÕ° (freedom of expression)
¢ÕßºŸâ√—∫™¡∑’Ë®–‰¥â√—∫ ◊ËÕ ¢âÕ¡Ÿ≈ ·≈–·π«§‘¥∑’Ë √â“ß √√§å
‚¥¬‰¡à∂Ÿ°·∑√°·´ß·μàÕ“®∂Ÿ°®”°—¥‰¥âμ“¡°ÆÀ¡“¬
·≈–§«“¡®”‡ªìπμ“¡ —ß§¡ª√–™“∏‘ª‰μ¬28 √«¡∂÷ß
 ‘∑∏‘„π™’«‘μ à«πμ—«·≈–§√Õ∫§√—« (right to respect
for private and family life)29 ‡ √’¿“æ„π§«“¡§‘¥
§«“¡‡™◊ËÕ ·≈–»“ π“ (freedom of thought,
conscience and religion)30 ·≈–°“√‰¡à∂Ÿ°‡≈◊Õ°
ªØ‘∫—μ‘ (prohibition of discrimination)31

ºŸâª√–°Õ∫°“√∑’Ë‰¥â√—∫Õπÿ≠“μ®“° Ofcom ¡’
Àπâ“∑’Ëμ“¡‡ß◊ËÕπ‰¢¢Õß„∫Õπÿ≠“μ∑’Ë®–μâÕßªØ‘∫—μ‘μ“¡
ª√–¡«≈¡“μ√∞“πœ π’È ÷́Ëßμ“¡°ÆÀ¡“¬°“√ ◊ËÕ “√œ
°”Àπ¥„ÀâºŸâ„Àâ∫√‘°“√§◊ÕºŸâ∑’Ë¡’ çÕ”π“®§«∫§ÿ¡∑—Ë«‰ªé
(general control) μàÕ√“¬°“√ ÷́Ëß√«¡∂÷ß‚§√ß¢à“¬
·≈–∫√‘°“√∑’Ë‡°’Ë¬«¢âÕß∑—ÈßÀ≈“¬∑’Ëª√–°Õ∫°—π¢÷Èπ

24. THE SELECT COMMITTEE ON BBC CHARTER REVIEW, THE REVIEW OF THE BBCûS ROYAL CHARTER - 1ST REPORT OF SESSION 2005-06,
paragraph 54, http://www.publications.parliament.uk/pa/ld200506/ldselect/ ldbbc/50/50i.pdf (last visited Jul 7, 2011).

25. UK Communications Act 2003 § 317.
26. UK Communications Act 2003 § 319 et seq; UK Broadcasting Act 1996 § 107(1).
27. Directive 2010/13/EU of the European Parliament and of the Council of 10 March 2010 on the coordination of certain provisions laid down

by law, regulation or administrative action in Member States concerning the provision of audiovisual media services (Audiovisual Media
Services Directive), OJ L 95, 15.4.2010, p.1 - 24.

28. Convention for the Protection of Human Rights and Fundamental Freedoms, Article 10.
29. Convention for the Protection of Human Rights and Fundamental Freedoms, Article 8.
30. Convention for the Protection of Human Rights and Fundamental Freedoms, Article 9.
31. Convention for the Protection of Human Rights and Fundamental Freedoms, Article 14.
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‡ªìπ∫√‘°“√π—Èπ32 Õ”π“®§«∫§ÿ¡∑—Ë«‰ªπ’È®÷ß¡’§«“¡À¡“¬
°«â“ß°«à“ çÕ”π“®§—¥°√Õß‡π◊ÈÕÀ“é (editorial control)
´÷Ëß„π·ßàπ’È·¡â°“√‡™◊ËÕ¡μàÕ —≠≠“≥∫“ßÕ¬à“ß®–π”‰ª Ÿà
∫√‘°“√Õ◊ËπÊ ∑’ËÕ¬ŸàπÕ°‡Àπ◊Õ¢Õ∫‡¢μ°“√°”°—∫¥Ÿ·≈
¢Õß Ofcom ·μà‡π◊ËÕß®“°°“√‡™◊ËÕ¡μàÕπ—ÈπÕ¬Ÿà¿“¬„μâ
°“√§«∫§ÿ¡¢ÕßºŸâª√–°Õ∫°“√°√–®“¬‡ ’¬ß®÷ßμâÕßÕ¬Ÿà
¿“¬„μâ°“√°”°—∫¥Ÿ·≈¢Õß Ofcom ¥â«¬ ´÷ËßÕ“®∂Ÿ° —Ëß
„Àâ¬°‡≈‘°°“√‡™◊ËÕ¡μàÕπ—ÈπÀ“° Ofcom ‡ÀÁπ ¡§«√
μ“¡Õ”π“®Àπâ“∑’Ë¢Õßμπμ“¡«—μ∂ÿª√– ß§å¢Õßª√–¡«≈
¡“μ√∞“πœ ·≈–„π°√≥’„¥Ê ∑’Ë¡’°“√‚Õπ∂à“¬Õ”π“®
§«∫§ÿ¡°‘®°“√°√–®“¬‡ ’¬ß‰ª ŸàºŸâÕ◊Ëπ®–μâÕß‡ªî¥‡º¬
Õ¬à“ß™—¥‡®πμàÕ “∏“√≥–‡æ◊ËÕ„ÀâºŸâ√—∫™¡ “¡“√∂
ª√—∫‡ª≈’Ë¬π§«“¡§“¥À«—ß¢ÕßμπμàÕ√“¬°“√∑’Ë√—∫™¡π—Èπ
·≈–‡æ◊ËÕ°“√∫√‘°“√®—¥°“√∑’Ë®– “¡“√∂μ√«® Õ∫«à“
ºŸâª√–°Õ∫°“√≈–‡¡‘¥μàÕª√–¡«≈¡“μ√∞“πœ À√◊Õ‰¡à
À“°¡’°“√≈–‡¡‘¥ª√–¡«≈¡“μ√∞“πœ Ofcom ®–‡º¬·æ√à
º≈°“√μ√«® Õ∫·≈–Õ∏‘∫“¬°“√°√–∑”≈–‡¡‘¥π—Èπ
·≈–∂â“À“°¡’°“√≈–‡¡‘¥‚¥¬‡®μπ“ ‚¥¬æƒμ‘°“√≥å
√â“¬·√ß À√◊Õ‚¥¬´È”´“° Ofcom Õ“®≈ß‚∑…μ“¡
°ÆÀ¡“¬μàÕºŸâª√–°Õ∫°“√√“¬π—Èπ33

2.3 °√≥’»÷°…“μ“¡≈”¥—∫™—Èπ¢Õß°“√ ◊ËÕ “√
ªí®®ÿ∫—π‡ÀÁπ‰¥â™—¥«à“‡∑§‚π‚≈¬’∑’Ëæ—≤π“

¢÷Èπ¡“°∑”„Àâªí≠À“°“√®—¥ √√∑√—æ¬“°√∑’Ë¡’Õ¬Ÿà
Õ¬à“ß®”°—¥‚¥¬‡©æ“–ªí≠À“°“√®—¥ √√§≈◊Ëπ§«“¡∂’Ë
°”≈—ß®–À¡¥‰ª„π‰¡à™â“ ·μà®–°≈—∫°≈“¬‡ªìπ ◊ËÕ “√–
(content) ∑’Ë®–‡ªìπ∑√—æ¬“°√∑’Ë®”°—¥ ÷́Ëß∑”„Àâ

§«“¡®”‡ªìπ„π°“√°”°—∫¥Ÿ·≈°“√‡¢â“„™â·≈–‡™◊ËÕ¡μàÕ
‚§√ß¢à“¬≈¥πâÕ¬≈ß34 ‡√◊ËÕßπ’È Õ¥§≈âÕß°—∫√“¬ß“π
 ¿“æμ≈“¥°‘®°“√°√–®“¬‡ ’¬ß “∏“√≥–„πªï 2004
¢Õß Ofcom ∑’Ë‡ πÕ«à“μ≈“¥‡°◊Õ∫∑ÿ°·Ààß®–®—¥ √√
„Àâ‡°‘¥ ‘π§â“μ“¡∑’ËºŸâ∫√‘ ‚¿§μâÕß°“√ ·μà„π°‘®°“√
°√–®“¬‡ ’¬ß∑’Ë¡’®”π«π™àÕß∑“ß°“√°√–®“¬‡ ’¬ß
·∫∫‰¡à§‘¥§à“√—∫™¡„π®”π«π®”°—¥¬àÕ¡‰¡à‡À¡“– ¡
∑’Ë®–ª≈àÕ¬„Àâ¡’·μà‡æ’¬ß°≈‰°μ≈“¥®—¥ √√ ‘π§â“
„Àâ·°àºŸâ∫√‘ ‚¿§ °“√°”°—∫¥Ÿ·≈¬àÕ¡¡’§«“¡®”‡ªìπ
·≈–¡’∫∑∫“∑™à«¬„Àâ¡’√“¬°“√„π®”π«π∑’Ë‡À¡“– ¡
·≈–‡æ’¬ßæÕ„π·μà≈–™àÕß∑“ß¢Õß°“√°√–®“¬‡ ’¬ß
√«¡∂÷ß§«“¡ ¡¥ÿ≈¢Õß√“¬°“√∑’Ë¡’¢÷Èπ ”À√—∫°≈ÿà¡§π
 à«π¡“°·≈–°≈ÿà¡§π à«ππâÕ¬ μàÕ‡¡◊ËÕ¡’‡∑§‚π‚≈¬’
¥‘®‘μÕ≈∑’Ë “¡“√∂„Àâ∫√‘°“√‰¥â¡“°¡“¬À≈“°À≈“¬
√«¡∂÷ß√–∫∫°“√‡¢â“√À— ·≈–«‘∏’°“√ àß —≠≠“≥∑’Ë¡’
Õ¬Ÿà¡“°¡“¬ ªí≠À“°“√¡’™àÕß∑“ß°“√°√–®“¬‡ ’¬ß∑’Ë
¡’Õ¬Ÿà®”°—¥°Á°”≈—ßÀ¡¥≈ß‰ªÕ¬à“ß√«¥‡√Á« ·≈–‡™◊ËÕ«à“
°“√°√–®“¬‡ ’¬ß “∏“√≥–®–‰¡à¡’§«“¡®”‡ªìπÕ’°μàÕ‰ª
Õ¬à“ß‰√°Á¥’¡’§«“¡®”‡ªìπμâÕß°”°—∫¥Ÿ·≈Õ”π“®
‡Àπ◊Õμ≈“¥¢ÕßºŸâª√–°Õ∫°“√∫“ß√“¬ ·μà‡√◊ËÕßπ—Èπ
°Á “¡“√∂¥”‡π‘π°“√‰¥â¿“¬„μâ°√Õ∫¢Õß°ÆÀ¡“¬
°“√·¢àß¢—π∑“ß°“√§â“ ‰¡àπà“®–μâÕß¡’°“√°”°—∫¥Ÿ·≈
‡©æ“–∑’Ë®–‡ªìπ°“√·∑√°·´ßμ≈“¥Õ¬à“ß‰¡à®”‡ªìπ
Õ’°μàÕ‰ª35 ·πàπÕπ«à“¡’ ◊ËÕ “√–∑’Ë®–‡°‘¥¢÷Èπ®”π«π¡“°
„Àâ‡≈◊Õ°‡æ√“–°“√º≈‘μ ◊ËÕ “√–„π¬ÿ§¥‘®‘μÕ≈π—Èπ
ßà“¬¥“¬°«à“Õ¥’μ¡“° ·μà°Á∑”„Àâ‡ªìπ°“√¬“°∑’Ë®–®Ÿß„®
„ÀâºŸâ√—∫™¡À—π¡“ π„®√“¬°“√¢Õßμπ ®–°≈“¬‡ªìπ«à“

32. UK Communications Act 2003 § 362(2).
33. OFCOM, OFCOM BROADCASTING CODE 2 - 4 (February 2011), http://stakeholders.ofcom.org.uk/broadcasting/broadcast-codes/broadcast-

code/ (last visited Jul 7, 2011).
34. Seabright & Weeds, supra note 16; Paul Smith, The Politics of UK Television Policy: The Introduction of Digital Television, in WORKSHOP 24,

REGULATING COMMUNICATIONS IN THE çMULTIMEDIA AGEé, EUROPEAN CONSORTIUM OF POLITICAL RESEARCH, 27TH JOINT SESSIONS OF
WORKSHOPS 3 (1999), http://www.essex.ac.uk/ecpr/events/jointsessions/paperarchive/ mannheim/w24/smith.pdf (last visited Jun 19, 2011).

35. OFCOM, THE OFCOM REVIEW OF PUBLIC SERVICE BROADCASTING (PSB) TELEVISION - PHASE 1 8 (2004), http://stakeholders.ofcom.org.uk/
consultations/psb/ (last visited Jul 6, 2011).
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ª√–‡¿∑°‘®°“√ ªí≠À“°“√·¢àß¢—π∑“ß°“√§â“
 ◊ËÕ “√– (Content) °“√ºŸ°¢“¥μ≈“¥
§â“ àß ◊ËÕ “√– (Wholesale Programme) °“√¢“¬æà«ß, °“√∫’∫√“§“ (price squeeze),

°“√μ—Èß√“§“‡°‘π ¡§«√
§â“ª≈’° ◊ËÕ “√– (Retail Programme) °“√¢“¬æà«ß, °“√∫’∫√“§“ (price squeeze),

°“√μ—Èß√“§“‡°‘π ¡§«√
 ◊ËÕ —≠≠“≥ (Transmission) °“√§√Õ∫ß”μ≈“¥, °“√ªØ‘‡ ∏‰¡à„Àâ„™âÀ√◊Õ‡™◊ËÕ¡μàÕ
‡¢â“√À— ‡æ◊ËÕ°“√√—∫™¡ (CAS), ‚ª√·°√¡·π–π” °“√ªØ‘‡ ∏‰¡à„Àâ„™â∫√‘°“√, °“√‡≈◊Õ°ªØ‘∫—μ‘,
√“¬°“√Õ‘‡≈°∑√Õπ‘° å (EPG) œ≈œ °“√μ—Èß√“§“‡°‘π ¡§«√

∑’Ë¡“ : Martin Cave, Competition and the exercise of market power in broadcasting: a review of recent UK experience, 7 INFO 22 (2005).

36. Seabright & Weeds, supra note 16 at 52.
37. Id. at 60.

ºŸâ √—∫™¡„Àâ§«“¡ π„®°—∫√“¬°“√®”π«πÀπ÷Ë ß
®”π«ππâÕ¬‡∑à“π—Èπ´÷Ëß®–¬‘Ëß‡ªìπ —¥ à«π§«“¡°√–®ÿ°μ—«
¡“°¢÷Èπ°«à“„πÕ¥’μ36 ‡√◊ËÕßπ’Èπ”‰ª Ÿà¢âÕæ‘®“√≥“∑’Ë«à“
çÕ”π“®‡Àπ◊Õμ≈“¥„π ◊ËÕ “√– (content) ‡¢â“¡“·∑π∑’Ë
Õ”π“®‡Àπ◊Õμ≈“¥„π‚§√ß √â“ßæ◊Èπ∞“π∑’Ë®”‡ªìπ
(essential facilities)é37

Cave (2005) ‰¥âÕ∏‘∫“¬ √ÿªªí≠À“°“√
·¢àß¢—π∑“ß°“√§â“„π°‘®°“√°√–®“¬‡ ’¬ß¢Õß À√“™
Õ“≥“®—°√‰«âμ“¡μ“√“ß¥—ßμàÕ‰ªπ’È

°√≥’»÷°…“„π°‘®°“√ ◊ËÕ “√–
(Content): BSkyB
„πªï 1996  ”π—°ß“π§«“¡‡ªìπ∏√√¡∑“ß°“√§â“

À√◊Õ∑’Ë‡√’¬°«à“ çOFTé (Office of fair Trading)
„π¢≥–π—Èπ‰¥â¥”‡π‘π°“√μ√«® Õ∫μ≈“¥§â“ àß√“¬°“√
‚∑√∑—»πå·∫∫§‘¥§à“√—∫™¡ (Pay-TV) ‚¥¬‡ πÕ‡ªìπ
√“¬ß“π™◊ËÕ«à“ çThe Director Generalûs Review of
BSkyBûs Position in the Wholesale Pay TV Marketé
‡æ◊ËÕ«‘π‘®©—¬æƒμ‘°√√¡°’¥°—π°“√·¢àß¢—π∑“ß°“√§â“
¢Õß BSkyB ºŸâª√–°Õ∫°“√√“¬„À≠à∑’Ë ÿ¥„π°‘®°“√
°√–®“¬‡ ’¬ß«‘∑¬ÿ‚∑√∑—»πå·∫∫ àß —≠≠“≥‚¥¬μ√ß
À√◊Õ∑’Ë‡√’¬°«à“ çDTHé (Direct-to-home) ∑—Èß‚¥¬°“√

 àß —≠≠“≥‚¥¬μ√ßºà“π¥“«‡∑’¬¡ Astra ·≈–‚¥¬°“√
 àß —≠≠“≥‚¥¬ÕâÕ¡®“°¥“«‡∑’¬¡ àßμàÕ‰ª¬—ß‚§√ß¢à“¬
‡§‡∫‘≈„μâ¥‘π À√◊Õ‚¥¬°“√ àß —≠≠“≥‚¥¬μ√ß‰ª¬—ß
®“π√—∫ —≠≠“≥¥“«‡∑’¬¡·∫∫„™â√à«¡°—π À√◊Õ∑’Ë‡√’¬°«à“
çSMATVé (Satellite Master Antenna Television)
ªí®®—¬ ”§—≠∑’Ë∑”„Àâ BSkyB ‡ªìπºŸâ§√Õ∫§√Õß à«π·∫àß
μ≈“¥√“¬„À≠à°Á‡æ√“–«à“¡’ (1) √–∫∫°“√‡¢â“√À— 
 —≠≠“≥‚∑√∑—»πå¢Õßμπ∑’Ë°≈“¬‡ªìπ¡“μ√∞“π¢Õß
Õÿμ “À°√√¡„π À√“™Õ“≥“®—°√, (2) √–∫∫°“√∫√‘À“√
°“√∫Õ°√—∫ ¡“™‘°À≈—°¢Õß À√“™Õ“≥“®—°√, ·≈–
(3) ·æÁ§‡°Á®√“¬°“√‚∑√∑—»πå∑’ËÀ≈“°À≈“¬∑’Ë§√Õ∫§≈ÿ¡
°“√∑”°“√μ≈“¥¢Õß√“¬°“√¢ÕßºŸâº≈‘μÕ◊ËπÊ ‡°◊Õ∫
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∑—ÈßÀ¡¥„π√–∫∫ DTH Õ¬à“ß‰√°Á¥’∑“ß‡≈◊Õ°Õ◊Ëπ¢Õß
°“√√—∫™¡√–∫∫ DTH ¢ÕßºŸâ∫√‘‚¿§‰¥â·°à °“√√—∫™¡
‚∑√∑—»πåºà“π√–∫∫‚§√ß¢à“¬‡§‡∫‘≈∫√Õ¥·∫π¥å À√◊Õ
∑’Ë‡√’¬°«à“ çCATVé (Cable TV) ·μà¥â«¬μâπ∑ÿπ∑’Ë Ÿß
·≈–ºŸâª√–°Õ∫°“√ à«π„À≠à‡ªìπºŸâª√–°Õ∫°“√√“¬¬àÕ¬
„π∑âÕß∂‘Ëπ ∑”„Àâμ≈“¥¢Õß CATV ‡μ‘∫‚μπâÕ¬°«à“¡“°
„πªï 1996  à«π·∫àßμ≈“¥¢Õß√–∫∫ DTH ‡∑’¬∫°—∫
CATV ‰¥â·°à 70.1% ·≈– 29.9% μ“¡≈”¥—∫38 μàÕ¡“
„πªï 1998 BSkyB ‰¥â√‘‡√‘Ë¡„Àâ∫√‘°“√‚∑√∑—»πå¥‘®‘μÕ≈
°«à“ 200 ™àÕß ·¡â®–μ“¡¡“μ‘¥Ê ¥â«¬∫√‘°“√‚∑√∑—»πå
¥‘®‘μÕ≈¿“§æ◊Èπ¥‘π¢ÕßºŸâª√–°Õ∫°“√√“¬Õ◊ËπÊ °«à“
30 ™àÕß ‡™àπ ONDigital ·≈– CWC (Cable
Wireless Communications)39

¿“¬À≈—ß®“°∑’Ë¡’°“√‡ πÕ√“¬ß“π¢â“ßμâπ OFT
°Á‰¥â¥”‡π‘π§¥’°—∫ BSkyB „π∞“π∑’Ë√à«¡°—π°—∫ FA
(Football Association Premier League) ·≈– BBC
∑”¢âÕμ°≈ß¢“¬ ‘∑∏‘°“√∂à“¬∑Õ¥ ¥°“√·¢àß¢—π
øÿμ∫Õ≈æ√’‡¡’¬√å≈’°·≈– ‘∑∏‘°“√‡º¬·æ√à¿“æ‰Œ‰≈μå
∑—È ßÀ¡¥μ“¡°ÆÀ¡“¬æƒμ‘°√√¡°’¥°—π°“√§â“
(Restrictive Trade Practices Act 1976) „π¢≥–π—Èπ40

¢âÕ¡Ÿ≈ª√“°Ø«à“√“¬‰¥â√“¬ªï¢Õß°“√∂à“¬∑Õ¥ ¥
øÿμ∫Õ≈æ√’‡¡’¬√å≈’°‰¥â‡æ‘Ë¡¢÷Èπ‡°◊Õ∫ 10 ‡∑à“ ®“°
38.3 ≈â“πªÕπ¥å„π™à«ßªï 1992 - 1997 ‡ªìπ
370 ≈â“πªÕπ¥å„π™à«ßªï 2001 - 2004 ·≈–≈¥≈ß
‡ªìπª√–¡“≥ 340 ≈â“πªÕπ¥å„π™à«ßªï 2004 - 200741

„πªï 1999 »“≈‰¥â«‘π‘®©—¬«à“°“√∑”¢âÕμ°≈ß√à«¡°—π
‡æ◊ËÕ¢“¬ ‘∑∏‘°“√∂à“¬∑Õ¥¥—ß°≈à“«‡ªìπ‰ª„π∑“ß∑’Ë
‡ªìπª√–‚¬™πåμàÕ “∏“√≥– ‡æ√“–æ∫«à“ª√–‚¬™πå
 “∏“√≥–®–μâÕß Ÿ≠À“¬‰ªÀ“°‰¡à¡’°“√∑”¢âÕμ°≈ß
‡™àπ«à“π—Èπ42

„π™à«ß°àÕπªï 2005 §≥–°√√¡“∏‘°“√¬ÿ‚√ª°Á‰¥â
·∂≈ß§—¥§â“πæƒμ‘°√√¡¥—ß°≈à“« ∑”„Àâ FA æ‘®“√≥“
·∫àß¢“¬‡ªìπ 4 ·æÁ°‡°Á® ·≈– BSkyB °Áª√–¡Ÿ≈´◊ÈÕ‰¥â
‰ª∑—ÈßÀ¡¥ ·μà¿“¬À≈—ß®“°‡®√®“°—∫§≥–°√√¡“∏‘°“√
¬ÿ‚√ª BSkyB °Áμ°≈ß®–¢“¬™à«ß ‘∑∏‘®”π«πÀπ÷Ëß„Àâ·°à
ºŸâª√–°Õ∫°“√√“¬Õ◊Ëπ ·μà°Á‰¡à¡’ºŸâª√–°Õ∫°“√√“¬„¥
 “¡“√∂„Àâ√“§“μ“¡∑’Ë BSkyB μ—Èß‡Õ“‰«â‰¥â ´÷Ëß Cave
(2004) °Á‰¥â· ¥ß∑—»π–‡Õ“‰«â«à“ªí≠À“°“√ºŸ°¢“¥
μ≈“¥°“√∂à“¬∑Õ¥ ¥°“√·¢àß¢—πøÿμ∫Õ≈æ√’‡¡’¬√å≈’°
π—Èπ “¡“√∂®—¥°“√‰¥â¿“¬„μâ°ÆÀ¡“¬°“√·¢àß¢—π
∑“ß°“√§â“ ·μà°Á‰¡à “¡“√∂ªØ‘∫—μ‘„Àâ‡°‘¥º≈®√‘ß‰¥â43

°√≥’»÷°…“„π°‘®°“√ ◊ËÕ —≠≠“≥
(Transmission): Crown Castle & ntl
·μà‡¥‘¡°‘®°“√ ◊ËÕ —≠≠“≥¿“§æ◊Èπ¥‘π (terrestrial

broadcasting transmission) „π À√“™Õ“≥“®—°√
¥”‡π‘π°“√‚¥¬√—∞«‘ “À°‘® 2 √“¬‰¥â·°à Crown
Castle ·≈– ntl (National Transcommunications
Limited)44 ÷́Ëß·∫àß°“√„Àâ∫√‘°“√ ◊ËÕ —≠≠“≥„π
 À√“™Õ“≥“®—°√„π —¥ à«π‡∑à“Ê °—πμ“¡æ◊Èπ∑’Ë45

38. OFFICE OF FAIR TRADING (OFT), THE DIRECTOR GENERAL’S REVIEW OF BSKYB’S POSITION IN THE WHOLESALE PAY TV MARKET 23-25 (1996),
http://www.oft.gov.uk/shared_oft/reports/media/ oft179.pdf (last visited Jun 29, 2011).

39. Smith, supra note 34 at 2.
40. Repealed by Competition Act 1998.
41. Seabright & Weeds, supra note 16 at 51.
42. Martin Cave, Competition and the exercise of market power in broadcasting: a review of recent UK experience, 7 INFO 22 (2005).
43. Id. at 23.
44. ‡¥‘¡∑—Èß Õß‡ªìπ√—∞«‘ “À°‘®¿“¬À≈—ß∂Ÿ°·ª√√Ÿª‡ªìπ‡Õ°™π·≈–ºà“π°“√§«∫√«¡°‘®°“√À≈“¬§√—Èß ´÷Ëß≈à“ ÿ¥‡ªìπ°‘®°“√¿“¬„μâ™◊ËÕ çNational Grid Wirelessé
45. OFTEL, REVIEW OF COMPETITION: BROADCASTING TRANSMISSION SERVICES 10 (2003), http://www.ofcom.org.uk/static/archive/oftel/

publications/eu_directives/2003/broad0903.pdf (last visited Jul 6, 2011).



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

343

·≈–∂◊Õ‡ªìπºŸâª√–°Õ∫°“√∑’Ë¡’Õ”π“®‡Àπ◊Õμ≈“¥
Õ¬à“ß¡’π—¬ ”§—≠ (significant market power)46

¿“¬À≈—ß®“°°“√·ª√√Ÿª°‘®°“√‡ªìπ‡Õ°™π™à«ßªï 1990s
°ÁÕ¬Ÿà¿“¬„μâ°“√°”°—∫√“§“·∫∫¡’‡æ¥“π√“§“ (price
cap) ·μà°Á¬—ß§ß¡’Õ”π“®‡Àπ◊Õμ≈“¥°‘®°“√ ◊ËÕ —≠≠“≥
·¡â°‘®°“√°√–®“¬‡ ’¬ß¥‘®‘μÕ≈®–‰¡à¡’°“√°”°—∫√“§“
°Áμ“¡ ‚¥¬√“¬ß“π ¿“æμ≈“¥¢Õß Oftel „πªï 2003
√–∫ÿ«à“¢Õ∫‡¢μμ≈“¥¢Õß°‘®°“√ ◊ËÕ —≠≠“≥¿“§æ◊Èπ¥‘π
´÷Ëß‰¡à√«¡∂÷ß‡§‡∫‘≈·≈–¥“«‡∑’¬¡π—Èπ ‰¡à„™à°‘®°“√
„Àâ∫√‘°“√ ◊ËÕ —≠≠“≥μ“¡§«“¡À¡“¬∑—Ë«‰ª·μà‡ªìπ
°‘®°“√∑’Ë®”‡æ“–‰ª∑’Ë ‡ “ àß —≠≠“≥·≈– ∂“π’
 àß —≠≠“≥ ·≈–√–∫ÿμàÕ‰ª«à“À“°ºŸâª√–°Õ∫°“√
√“¬Õ◊Ëπ “¡“√∂‡¢â“„™â‡ “ àß·≈– ∂“π’‡À≈à“π’È ‰¥â
μ“¡ ¡§«√ °Á®–∑”„Àâ Crown Castle, ntl ·≈–
ºŸâª√–°Õ∫°“√√“¬Õ◊Ëπ “¡“√∂μ‘¥μ—ÈßÕÿª°√≥å¢Õßμπ
·≈–·¢àß¢—π„π∏ÿ√°‘® ◊ËÕ —≠≠“≥‰¥â47 „πªï 2004 Ofcom
°Á‰¥â¡’√“¬ß“π ¿“æμ≈“¥©∫—∫„À¡à48 ÕÕ°¡“‚¥¬
‡ πÕ„Àâ¡’°“√°”°—∫¥Ÿ·≈„Àâ‡ªìπ°‘®°“√ ◊ËÕ —≠≠“≥∑’Ë¡’
°“√®—¥°“√·≈–·®âß‰ª¬—ß§≥–°√√¡“∏‘°“√¬ÿ‚√ª
μ“¡¢—ÈπμÕπ¢Õß¢âÕ 7 ¢Õß¢âÕ°”Àπ¥°√Õ∫°“√°”°—∫
¥Ÿ·≈œ (Framework Directive) Õ¬à“ß‰√°Á¥’‰¡à‰¥â√—∫
°“√μÕ∫√—∫®“°§≥–°√√¡“∏‘°“√¬ÿ‚√ª®÷ßμâÕß∂Õπ
¢âÕ‡ πÕπ—Èπ‰ª ®“°π—Èπ Ofcom °Á‰¥â¥”‡π‘π°“√„À¡à
‚¥¬‡ πÕ‡ªìπ¿“√–∫—ß§—∫ (must-carry obligation)
μ“¡¢âÕ 31 ¢Õß¢âÕ°”Àπ¥°“√„Àâ∫√‘°“√Õ¬à“ß∑—Ë«∂÷ßœ
(Universal Service Directive) ´÷Ëß°”Àπ¥„Àâ
ª√–‡∑» ¡“™‘° “¡“√∂§‘¥Õ—μ√“§à“∏√√¡‡π’¬¡∑’Ë
ºŸâª√–°Õ∫°“√ ◊ËÕ —≠≠“≥ “¡“√∂‰¥â√—∫®“°°“√

 àß —≠≠“≥™àÕß√“¬°“√∑’Ë‡ªìπ¿“√–∫—ß§—∫‰¥â „π·ßàπ’È
°“√°”°—∫¥Ÿ·≈°‘®°“√ ◊ËÕ —≠≠“≥°Á¬—ß§ß “¡“√∂∑”‰¥â
·μà‡ªìπ‰ªμ“¡°√Õ∫°“√„Àâ∫√‘°“√°√–®“¬‡ ’¬ß “∏“√≥–
¡“°°«à“μ“¡°√Õ∫°“√·¢àß¢—π∑“ß°“√§â“49

°√≥’»÷°…“°‘®°“√Õÿª°√≥åª≈“¬∑“ß
(Terminal Equipments): BiB
°“√„Àâ∫√‘°“√·∫∫§‘¥§à“√—∫™¡‚¥¬„™âÕÿª°√≥å

ª≈“¬∑“ß‡©æ“– À√◊Õ∑’Ë‡√’¬°«à“ CAS (Conditional
Access Services) ‡ªìπ°“√„Àâ∫√‘°“√‡©æ“–·°à ¡“™‘°
∑’Ë®à“¬§à“∏√√¡‡π’¬¡°“√∫√‘°“√‡∑à“π—Èπ‚¥¬‡©æ“–
Õ¬à“ß¬‘Ëß·°à√“¬°“√°’Ã“™—Èππ” ∫√‘°“√π’È∑”‰¥â¥â«¬
‡∑§π‘§°“√‡¢â“√À—  —≠≠“≥´÷ËßºŸâ√—∫™¡®– “¡“√∂
∂Õ¥√À— ‡æ◊ËÕ√—∫™¡‰¥â¥â«¬Õÿª°√≥åª≈“¬∑“ß (set top
boxes) ‚¥¬ºŸâ√—∫™¡®–‰¥â√—∫√À— °ÿ≠·®‡æ◊ËÕ∂Õ¥√À— 
‡¡◊ËÕ™”√–§à“∫√‘°“√·≈â« Õ¬à“ß‰√°Á¥’√–∫∫‡™àππ’È¡’
μâπ∑ÿπ Ÿß¡“°„π°“√¥”‡π‘π°“√∑”„ÀâºŸâª√–°Õ∫°“√
∑’Ë‡ªìπ‡®â“μ≈“¥À√◊Õ‡√‘Ë¡„Àâ∫√‘°“√‡ªìπ√“¬·√°¡’§«“¡
‰¥â‡ª√’¬∫°«à“ºŸâª√–°Õ∫°“√√“¬Õ◊ËπÊ

„π‡√◊ËÕß·μà‡¥‘¡¡’¢âÕ°”Àπ¥ À¿“æ¬ÿ‚√ª«à“¥â«¬
¡“μ√∞“π°“√ ◊ËÕ —≠≠“≥‚∑√∑—»πå∑’Ë°”Àπ¥„Àâ
‡ß◊ËÕπ‰¢°“√„™â∫√‘°“√ CAS ®–μâÕß‡ªìπ∏√√¡
 ¡‡Àμÿ ¡º≈ ·≈–‰¡à‡≈◊Õ°ªØ‘∫—μ‘50 μàÕ¡“¢âÕ°”Àπ¥
°√Õ∫°“√°”°—∫¥Ÿ·≈œ (Framework Directive) ·≈–
¢âÕ°”Àπ¥°“√„™â·≈–‡™◊ËÕ¡μàÕœ (Access Directive)
‰¥â¡“·∑π∑’Ë¢âÕ°”Àπ¥‡¥‘¡‚¥¬§ß„Àâ¡’À≈—°°“√
‡ªìπ∏√√¡  ¡‡Àμÿ ¡º≈ ·≈–‰¡à‡≈◊Õ°ªØ‘∫—μ‘μàÕ‰ª51

46. Id. at 26.
47. Id. at 31-32.
48. OFCOM, BROADCASTING TRANSMISSION SERVICES: A REVIEW OF THE MARKET (2004), http://stakeholders.ofcom.org.uk/consultations/

bcast_trans_serv/ (last visited Jul 6, 2011).
49. Cave, supra note 42 at 23.
50. Directive 95/47/EC of the European Parliament and of the Council of 24 October 1995 on the use of standards for the transmission of

television signals, OJ L 281, 23.11.1995, p.51 - 54.
51. Access Directive, Article 6 and Annex I.
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∑”„Àâ‡°‘¥‡ªìπ¢âÕæ‘®“√≥“«à“Õ¬à“ß‰√®÷ß®–‡√’¬°«à“
ç‡ªìπ∏√√¡  ¡‡Àμÿ ¡º≈ ·≈–‰¡à‡≈◊Õ°ªØ‘∫—μ‘é ´÷Ëß
Oftel „π¢≥–π—Èπ‡ÀÁπ«à“πà“®–‡ªìπ√“§“∑’Ë –∑âÕπμâπ∑ÿπ
(cost recovery)52 ´÷Ëßπ”‡ªìπ Ÿà¢âÕæ‘®“√≥“À“μâπ∑ÿπ
¢Õß°“√„Àâ∫√‘°“√ ´÷Ëß‚¥¬À≈—°·≈â«‰¥â·°à μâπ∑ÿπ°“√
μ‘¥μ—ÈßÕÿª°√≥å (installation cost) ·≈–μâπ∑ÿπ°“√
¥”‡π‘π°“√ (operation cost) „π°“√π’È¡’μâπ∑ÿπ§ß∑’Ë
(fixed costs) §◊Õ μâπ∑ÿπ°“√«‘®—¬·≈–æ—≤π“ À√◊Õ
μâπ∑ÿπ‡æ◊ËÕ ◊́ÈÕ∑√—æ¬å ‘π∑“ßªí≠≠“‡æ◊ËÕ¡“„Àâ∫√‘°“√
CAS ·≈–μâπ∑ÿπ„π°“√≈ß∑ÿπ‡æ◊ËÕ ◊́ÈÕÕÿª°“√≥å¡“‡¢â“
√À—  —≠≠“≥·≈–„Àâ∫√‘°“√∑’Ë‡°’Ë¬«¢âÕß πÕ°®“°π’È
¡’μâπ∑ÿπ·ª√º—π (variable costs) „π°“√„Àâ∫√‘°“√
¬—ß‰¥â·°à §à“∫”√ÿß√—°…“Õÿª°√≥å·≈–√–∫∫ √«¡∂÷ß
§à“„™â®à“¬„π°“√‡ª≈’Ë¬π∫—μ√ ¡“√å∑°“√å¥ ‡ªìπμâπ
´÷Ëß„π¢≥–π—Èπ Oftel ‡ÀÁπ«à“μâÕßæ‘®“√≥“μâπ∑ÿπ
∑’Ë ”§—≠Õ’° 3  à«π‰¥â·°à μâπ∑ÿπ„π°“√μ‘¥μ—ÈßÕÿª°√≥å
ª≈“¬∑“ß (set top boxes) μâπ∑ÿπ„π°“√„Àâ∫√‘°“√
¥‘®‘μÕ≈∑’Ë‡ªìπ à«π‡ √‘¡®“°∫√‘°“√Õπ“≈Õ°∑’Ë¡’Õ¬Ÿà‡¥‘¡
·≈–μâπ∑ÿπ∑“ß°“√μ≈“¥  ”À√—∫ 2  à«πÀ≈—ß Oftel
‡ÀÁπ«à“‡ªìπμâπ∑ÿπ∑’Ë ¡§«√®–μâÕß‰¥â√—∫°“√§”π«≥
„Àâ§◊π∑ÿπ®“°√“§“‰¥â ·μà ”À√—∫ à«π·√°∑’Ë‡ªìπμâπ
∑ÿπ„π°“√μ‘¥μ—ÈßÕÿª°√≥åª≈“¬∑“ß Oftel ‡ÀÁπ«à“ ¡§«√
®–π”¡“§”π«≥√«¡‰«â‡ªìπμâπ∑ÿπ∫“ß à«π∫πÀ≈—°°“√
‡ªìπ∏√√¡  ¡‡Àμÿ ¡º≈ ·≈–‰¡à‡≈◊Õ°ªØ‘∫—μ‘
¥â«¬‡Àμÿ∑’Ëμâπ∑ÿπ„π°“√„Àâ∫√‘°“√‚∑√∑—»πå¥‘®‘μÕ≈
·≈–∫√‘°“√Õ‘π‡μÕ√å·Õ§∑’øÕ◊Ëπ¡’ à«π§“∫‡°’Ë¬«°—π
¡“°æÕ ¡§«√ ·≈–‡ÀÁπ«à“μâπ∑ÿπ à«π„À≠à„π°“√π’È
§«√‰¥â§◊π∑ÿπ®“°∫√‘°“√Õ‘π‡∑Õ√å·Õ§∑’ø¡“°°«à“
∫√‘°“√‚∑√∑—»πå¥‘®‘μÕ≈53

„π‡√◊ËÕßπ’È¡’°√≥’∑’Ëπà“ π„®‰¥â·°à °√≥’∑’Ë
§≥–°√√¡“∏‘°“√¬ÿ‚√ª«‘π‘®©—¬μ“¡¢âÕ 81(3)
·Ààß π∏‘ —≠≠“®—¥μ—Èßª√–™“§¡¬ÿ‚√ª μàÕ°√≥’ BiB
(British Interactive Broadcasting Limited) ´÷Ëß‡ªìπ
°‘®°“√√à«¡§â“√–À«à“ß BT (British Telecom), BSkyB
Limited, Midland Bank ·≈– Matsushita ‡æ◊ËÕ
„Àâ∫√‘°“√‚∑√∑—»πå¥‘®‘μÕ≈Õ‘π‡∑Õ√å·Õ§∑’ø„π
 À√“™Õ“≥“®—°√ ‚¥¬¡’ à«πª√–°Õ∫ ”§—≠¢Õß°“√
„Àâ∫√‘°“√°Á§◊Õ Õÿª°√≥åª≈“¬∑“ß (set top boxes)
´÷Ëß BiB ®–Õÿ¥Àπÿπ√“§“¢“¬ª≈’°¢ÕßÕÿª°√≥åª≈“¬∑“ß
¥—ß°≈à“«√«¡∂÷ß®“π¥“«‡∑’¬¡·≈–Õÿª°√≥å≈¥ —≠≠“≥
√∫°«π Õÿª°√≥å‡À≈à“π’È¬—ß„™â√à«¡°—π°—∫ºŸâª√–°Õ∫°“√
√“¬°“√‚∑√∑—»πå´÷Ëß®–„™â∫√‘°“√Õ‘π‡∑Õ√å·Õ§∑’ø ‡™àπ
°“√‚¶…≥“·∫∫Õ‘π‡∑Õ√å·Õ§∑’ø ·≈–°“√‚À«μ
μÕ∫§”∂“¡„π√“¬°“√‡°¡‚™«å πÕ°®“°π’È BiB ¬—ß®–
„Àâ∫√‘°“√‡ √‘¡Õ◊ËπÊ ‡™àπ Õ’‡¡≈å Õ‘π‡∑Õ√å‡πÁμ·∫∫®”°—¥
·≈–¥“«πå‚À≈¥‡°¡ åμà“ßÊ54

„π°“√«‘π‘®©—¬§≥–°√√¡°“√¬—ß‰¥â®”·π°μ≈“¥
∑’Ë«‘π‘®©—¬ÕÕ°‡ªìπ (1) ∫√‘°“√‚∑√∑—»πå¥‘®‘μÕ≈
Õ‘π‡∑Õ√å·Õ§∑’ø, (2) ∫√‘°“√∑“ß‡∑§π‘§ ”À√—∫
‚∑√∑—»πå¥‘®‘μÕ≈Õ‘π‡∑Õ√å·Õ§∑’ø (3) μ≈“¥§â“ª≈’°
‚∑√∑—»πå·∫∫§‘¥§à“√—∫™¡ (4) μ≈“¥§â“ àß™àÕß√“¬°“√
¿“æ¬πμ√å·≈–°’Ã“ ”À√—∫ºŸâ „Àâ∫√‘°“√‚∑√∑—»πå
·∫∫§‘¥§à“√—∫™¡√“¬¬àÕ¬ ·≈– (5) ∫√‘°“√„Àâ„™â·≈–
‡™◊ËÕ¡μàÕ‚§√ß¢à“¬∑âÕß∂‘Ëπ55 ‚¥¬§≥–°√√¡°“√‡ÀÁπ«à“
°‘®°“√√à«¡§â“ BiB ¡’ª√–‚¬™πåμàÕ‡»√…∞°‘®·≈–
ºŸâ∫√‘‚¿§μ“¡¢âÕ 81(3) ·μà°”Àπ¥„ÀâμâÕß¥”‡π‘π°“√
μ“¡‡ß◊ËÕπ‰¢‡æ‘Ë¡‡μ‘¡Õ’°æÕ ¡§«√ √«¡∂÷ß°“√·¬°
°‘®°“√Õÿª°√≥åª≈“¬∑“ß°—∫°‘®°“√∫√‘°“√¢Õß BiB

52. OFTEL, CONDITIONAL ACCESS CHARGES FOR DIGITAL TELEVISION (1998), http://www.ofcom. org.uk/static/archive/oftel/publications/1995_98/
broadcasting/ca298.htm (last visited Jul 6, 2011).

53. Cave, supra note 42 at 25.
54. Commission Decision of 15 September 1999 relating to a proceeding under Article 81 of the EC Treaty (Case IV/36.539 - British Interactive

Broadcasting/Open), OJ L 312, 6.12.1999, p.1 - 2.
55. Id. at 2-7.
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°“√‰¡àæà«ß∫√‘°“√√–À«à“ß BiB ·≈– BSkyB ·≈–
‰¡à „Àâ¡’¢âÕμ°≈ß‡ªìπæ‘‡»…°—∫ BSkyB ·≈– BT
„π°“√„Àâ∫√‘°“√ °“√‡ªî¥‡º¬¢âÕ¡Ÿ≈∑“ß‡∑§π‘§
°“√‡ªî¥„ÀâºŸâ„Àâ∫√‘°“√√“¬Õ◊Ëπ‡¢â“∂÷ß∫√‘°“√Õ‘π‡∑Õ√å
·Õ§∑’øμ“¡À≈—°À≈—°°“√‡ªìπ∏√√¡  ¡‡Àμÿ ¡º≈
·≈–‰¡à‡≈◊Õ°ªØ‘∫—μ‘ ‡ªìπμâπ56

3. ∫∑ àß∑â“¬
∂÷ßμ√ßπ’Èæ—≤π“°“√∑“ß‡∑§‚π‚≈¬’°√–®“¬‡ ’¬ß

·≈–°√≥’»÷°…“¢Õß À√“™Õ“≥“®—°√∑’Ë°≈à“«¡“
πà“®–æÕ· ¥ß„Àâ‡ÀÁπº≈°√–∑∫¢Õß°“√‡ª≈’Ë¬π·ª≈ß
∑“ß‡∑§‚π‚≈¬’μàÕ ¿“æ°“√≥å¢Õß°‘®°“√°√–®“¬‡ ’¬ß
‰¥â¥’ ®“°‡∑§‚π‚≈¬’„πÕ¥’μ∑’Ë·¬°°“√„Àâ∫√‘°“√‰ª
·μà≈–ª√–‡¿∑·≈– ◊ËÕ —≠≠“≥¥â«¬§«“¡‡√Á«μË”
 ¿“æ°“√≥å¢Õß°‘®°“√°√–®“¬‡ ’¬ß®÷ß‡ªìπ≈—°…≥–

56. Id. at 28-32.

∑’Ë§àÕπ¢â“ß°√–®ÿ°μ—«¡’ºŸâª√–°Õ∫°“√∑’ËºŸ°¢“¥μ≈“¥
À√◊ÕºŸâ¡’Õ”π“®‡Àπ◊Õμ≈“¥®”π«πÀπ÷Ëß ®π∂÷ß‡∑§‚π‚≈¬’
 ¡—¬„À¡à∑’Ë ◊ËÕ —≠≠“≥¥â«¬§«“¡‡√Á« Ÿß·≈–„Àâ∫√‘°“√
∑’ËÀ≈Õ¡√«¡°—π‰¡à·¬°ª√–‡¿∑¢Õß∫√‘°“√Õ’°μàÕ‰ª
 ¿“æ°“√≥å¢Õßμ≈“¥°‘®°“√°√–®“¬‡ ’¬ß®÷ß
‡ª≈’Ë¬π·ª≈ß‰ª·μà°Á‰¡à·πà™—¥«à“®–‡ªìπ„π∑‘»∑“ß„¥
„π‡√◊ËÕßπ’Èμ—«Õ¬à“ß¢Õß À√“™Õ“≥“®—°√™à«¬· ¥ß„Àâ
‡ÀÁπ·π«∑“ß°“√°”°—∫¥Ÿ·≈°‘®°“√°√–®“¬‡ ’¬ßμ“¡
≈”¥—∫™—Èπ°“√ ◊ËÕ “√ ÷́ËßÕ¬à“ßπâÕ¬·¬°°“√æ‘®“√≥“
ÕÕ°‡ªìπ 3 ≈”¥—∫„π∑’Ëπ’È‰¥â·°à (1) ≈”¥—∫¢Õß°‘®°“√
 ◊ËÕ “√– (content), (2) ≈”¥—∫¢Õß°‘®°“√ ◊ËÕ —≠≠“≥
(transport) ·≈– (3) ≈”¥—∫¢Õß°‘®°“√Õÿª°√≥å
ª≈“¬∑“ß (terminal equipments) ÷́Ëßπà“®–‡ªìπ
·π«∑“ß„Àâ»÷°…“ ¿“æ°“√≥å¢Õß°‘®°“√°√–®“¬‡ ’¬ß
¢Õßª√–‡∑»‰∑¬Õ¬à“ß°«â“ß¢«“ßμàÕ‰ª
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ç√“¬°“√ π∑π“¢à“«é
æ—≤π“°“√¢Õß«ß°“√¢à“«‚∑√∑—»πå
∏—≠≠ππ∑≥—∞ ¥à“π‰æ∫Ÿ≈¬å 1
°≈ÿà¡¿“√°‘®¥â“π°“√„™â·≈–‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

√“¬°“√¢à“« ¡’§«“¡ ”§—≠Õ¬à“ßªØ‘‡ ∏‰¡à‰¥â„π¬ÿ§∑’Ë¢âÕ¡Ÿ≈¢à“« “√·≈–‡∑§‚π‚≈¬’∑’Ë¢—∫‡§≈◊ËÕπ‰ªæ√âÕ¡°—∫
æƒμ‘°√√¡°“√∫√‘‚¿§¢à“«∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª¢ÕßºŸâ™¡ ¢à“« ‡ªìπ°“√√“¬ß“π‡Àμÿ°“√≥åÀ√◊Õ¢âÕ‡∑Á®®√‘ß À√◊Õ°“√
·®âß‡√◊ËÕß√“«μà“ßÊ ∑’Ë‡°‘¥¢÷Èπ ¥Ê ‚¥¬©—∫æ≈—π∑—π∑’ §ÿ≥≈—°…≥–æ◊Èπ∞“π∑’Ë ”§—≠Ê ‰¥â·°à ‡Àμÿ°“√≥åÀ√◊Õ¢âÕ‡∑Á®®√‘ß
(Facts) §«“¡πà“ π„® (Interest) ·≈–ºŸâ√—∫ “√ (Receivers) ´÷ËßÕß§åª√–°Õ∫∑—Èß “¡ª√–°“√π’È ®–μâÕß¡’
§«“¡ —¡æ—π∏å°—π §◊Õ ¡’‡Àμÿ°“√≥åÀ√◊Õ¢âÕ‡∑Á®®√‘ß∑’Ë‡°‘¥¢÷Èπ ‚¥¬®–μâÕß‡ªìπ ‘Ëß∑’Ëπà“ π„®μàÕºŸâ™¡ ºŸâøíß ¡“°∑’Ë ÿ¥
®÷ß®–π”¡“√“¬ß“π‡ªìπ¢à“«‰¥â

√“¬°“√¢à“«‚∑√∑—»πå„πª√–‡∑»‰∑¬∂◊Õ°”‡π‘¥¢÷Èπæ√âÕ¡°—∫°“√°àÕμ—Èß ∂“π’‚∑√∑—»πå™àÕß 4 ∫“ß¢ÿπæ√À¡
„πªï æ.». 2498 ‡πâπ°“√‡ πÕ¢à“« “√®“°∑“ß√“™°“√‡ªìπ à«π„À≠à ª√–™“™π∑’Ë‡ªìπ√–¥—∫™“«∫â“π∏√√¡¥“
®÷ß¡Õß«à“¢à“« “√‡ªìπ‡√◊ËÕßπà“‡∫◊ËÕ·≈–¢“¥ ’ —π π”‡ πÕ‡√◊ËÕß√“«´È”´“°®”‡® §π¥Ÿ„Àâ§«“¡ π„®‰ª∑’Ë≈–§√
À√◊Õ√“¬°“√∫—π‡∑‘ßÕ◊ËπÊ ¡“°°«à“ Õ’°∑—Èß°“√§«∫§ÿ¡·≈–·∑√°·´ß°“√∑”ß“π¢Õß ◊ËÕ¡«≈™π‚¥¬√—∞∫“≈ ∑”„Àâ
π—°¢à“«‚∑√∑—»πå·≈–°Õß∫√√≥“∏‘°“√‰¡à¡’Õ‘ √–„π°“√∑”ß“π ‰¡à°≈â“√“¬ß“π§«“¡®√‘ßÀ√◊Õ √â“ß √√§å√Ÿª·∫∫„À¡àÊ
 àßº≈„Àâ√“¬°“√¢à“«¡’°“√‡ª≈’Ë¬π·ª≈ß™â“°«à“√“¬°“√ª√–‡¿∑Õ◊ËπÊ

„πÕ¥’μ∑’Ë ∂“π°“√≥å°“√§√Õ∫ß” ◊ËÕ ·≈–°“√„™â ◊ËÕ‡æ◊ËÕ‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√‡º¬·æ√à¢à“« “√¢Õß√—∞∫“≈
¥”‡π‘π‡√◊ËÕ¬¡“ ®π‰¥â‡°‘¥‡Àμÿ°“√≥å 14 μÿ≈“§¡ 2516 °“√ —ßÀ“√À¡Ÿàª√–™“™π„π‡Àμÿ°“√≥å 6 μÿ≈“§¡ 2519
≈â«π·μà¡’°“√„™â ◊ËÕ∫‘¥‡∫◊Õπ  √â“ß°√–· §«“¡‡°≈’¬¥™—ß ¬ÿ¬ß„Àâ‡¢àπ¶à“°—π‡Õß ·∑π∑’Ë®–„™â ◊ËÕ –∑âÕπ
§«“¡√Ÿâ ÷°¢Õßª√–™“™πÕ¬à“ß·∑â®√‘ß √“¬ß“π§«“¡‡ªìπ‰ª∑’Ë‡°‘¥¢÷ÈπÕ¬à“ßμ√ß‰ªμ√ß¡“ °“√∑”ß“π¢Õß
 ◊ËÕ¡«≈™π∑’Ë·¡â®– “¡“√∂¥”‡π‘π°“√· «ßÀ“ª√–‚¬™πå‰¥âÕ¬à“ßÕ‘ √–·μà°≈—∫Õ¬Ÿà¿“¬„μâ°“√Õÿª∂—¡¿å¢Õß
‡º¥Á®°“√∑À“√ ‚∑√∑—»πå‡°◊Õ∫∑ÿ°™àÕß‡ πÕ¢à“«Õ¬à“ß√–¡—¥√–«—ß ‡π◊ËÕß®“°¡’√–‡∫’¬∫«‘∑¬ÿ°√–®“¬‡ ’¬ß·≈–«‘∑¬ÿ
‚∑√∑—»πå æ.». 2518 §Õ¬°”°—∫§«∫§ÿ¡Õ¬Ÿà ¢≥–‡¥’¬«°—π¥â“π∏ÿ√°‘®‰¥âÕπÿ≠“μ„Àâ¡’‚¶…≥“„π√“¬°“√¢à“«‰¥â
‚¥¬°”Àπ¥„Àâ‚∑√∑—»πå‡ πÕ‚¶…≥“‰¥â‰¡à‡°‘π 10 π“∑’ / 1 ™—Ë«‚¡ß ¡’°“√¢¬“¬‡«≈“¢à“«‡æ‘Ë¡‡ªìπ 2 ™—Ë«‚¡ß

1 π‘‡∑»»“ μ√¡À“∫—≥±‘μ (¿“§«‘™“°“√ ◊ËÕ “√¡«≈™π) ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.
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μàÕ¡“‡¡◊ËÕªï æ.». 2529 ‡°‘¥®ÿ¥‡ª≈’Ë¬π§√—Èß ”§—≠
„π«ß°“√¢à“«‚∑√∑—»πå§◊Õ ¥√.  ¡‡°’¬√μ‘ ÕàÕπ«‘¡≈
‰¥âπ”√Ÿª·∫∫√“¬°“√π‘μ¬ “√¢à“«·∫∫∑’Ë„™â„πÕ‡¡√‘°“
¡“„™â°—∫°“√‡ πÕ¢à“«™àÕß 9 ™à«¬‡æ‘Ë¡ ’ —π„Àâ
√“¬°“√¢à“« ‚¥¬¡’ºŸâª√–°“»¢à“« 2 §πÀ≠‘ß·≈–™“¬
¡’∫∑æŸ¥§ÿ¬ —ÈπÊ ¡’°“√‚¬πª√–‡¥Áπ¢à“«√–À«à“ß
ºŸâÕà“π¢à“«°—∫ºŸâ ◊ËÕ¢à“«πÕ° ∂“π∑’Ë √«¡∑—Èß°“√
 —¡¿“…≥å ¥ ¡’ºŸâ¥”‡π‘π√“¬°“√À≈—°‡™◊ËÕ¡μàÕ¢à“«
·≈–™à«ßμà“ßÊ „π√“¬°“√2 ∑”„Àâæ∫«à“¡’ ‚¶…≥“
‡¢â“¡“≈ß„π√“¬°“√¢à“«¡“° ·≈–¢à“«°≈“¬‡ªìπ
 ‘π§â“∑’Ë¢“¬‰¥â °“√·¢àß¢—πº≈‘μ√“¬°“√¢à“« ®÷ß¡’
«—μ∂ÿª√– ß§å‡æ◊ËÕ‡æ‘Ë¡√“¬‰¥â„Àâ·°à ∂“π’Õ’°∑“ßÀπ÷Ëß
®“°§à“‚¶…≥“ °“√ª√—∫ª√ÿß‡π◊ÈÕÀ“¢à“«„Àâπà“ π„®
·≈–«‘∏’°“√π”‡ πÕ∑’Ë∑”„Àâ‡¢â“∂÷ßª√–™“™π‰¥â°«â“ß¢÷Èπ

¥â“π∫√√¬“°“»∑“ß°“√‡¡◊Õß À≈—ß‡Àμÿ°“√≥å
æƒ…¿“∑¡‘Ã 2535 ∑’Ëª√–™“™π‰¥â‡√’¬°√âÕß„Àâ¡’°“√
ªØ‘√Ÿª ◊ËÕ‚∑√∑—»πå·≈–‡ªî¥‡ √’„π ◊ËÕ«‘∑¬ÿ·≈–‚∑√∑—»πå
‡æ◊ËÕ„Àâ¡’Õ‘ √–„π°“√‡ πÕ¢à“« “√∑’Ë∂Ÿ°μâÕß·≈–
‡ªìπ∏√√¡·°àª√–™“™π ¥—ßπ—Èπ„π ¡—¬√—∞∫“≈π“¬Õ“π—π∑å
ªíπ¬“√™ÿπ (À≈—ß‡Àμÿ°“√≥åæƒ…¿“∑¡‘Ã) ®÷ßª√–°“»
√–‡∫’¬∫«à“¥â«¬°‘®°“√«‘∑¬ÿ°√–®“¬‡ ’¬ß·≈–«‘∑¬ÿ
‚∑√∑—»πå æ.». 2535 ¢÷Èπ √—∞∫“≈‰¥â¬°‡≈‘°°“√μ√«®
‡´Áπ‡´Õ√å√“¬°“√¢Õß °∫«. ·μà„Àâ°√√¡°“√ ∂“π’
‚∑√∑—»πå·μà≈–·Ààßμ√«®æ‘®“√≥“·∑π ·≈–æ¬“¬“¡
∑”„Àâ¢à“«μÕ∫ πÕß§«“¡μâÕß°“√¢à“« “√¢Õßª√–™“™π
„π¬ÿ§ª√–™“∏‘ª‰μ¬ ·≈–¬—ß‡°‘¥ª√“°Ø°“√≥å ”§—≠
„π·«¥«ß ◊ËÕ¡«≈™π §◊Õ  ∂“π’ ‚∑√∑—»πå‰Õ∑’«’
∂◊Õ°”‡π‘¥¢÷Èπ ‡æ◊ËÕ„Àâª√–™“™π‰¥â√—∫√Ÿâ¢à“« “√
§«“¡‡ªìπ‰ª„π —ß§¡∑’Ë∂Ÿ°μâÕß·≈–‡ªìπ∏√√¡ ª√“»®“°
°“√ª°ªî¥ ∫‘¥‡∫◊Õπ3 √«¡∑—Èß‡°‘¥√“¬°“√«‘‡§√“–Àå¢à“«

 “√§¥’¢à“«‡®“–¢à“«·≈–√“¬°“√ π∑π“°“√‡¡◊Õß
·≈– —ß§¡¡“°¢÷Èπ ‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√¢à“« “√
∑’Ë®√‘ß®—ß¢Õßª√–™“™π

‡¡◊ËÕ¡’°“√‡ªî¥‡ √’¿“æ„π ◊ËÕ ·≈–‚¶…≥“‰¥â‡¢â“¡“
¡’Õ‘∑∏‘æ≈μàÕ√Ÿª·∫∫°“√ √â“ß§«“¡∫—π‡∑‘ß„π‚∑√∑—»πå
·¡â°√–∑—Ëß„π√“¬°“√¢à“«∑’Ë “¡“√∂¡’‚¶…≥“¡“≈ß‰¥â
®ÿ¥ª√– ß§å¢Õß¢à“«∑’Ë‡ª≈’Ë¬π¡“‡ªìπæ◊Èπ∑’Ë¢Õß°“√
‚¶…≥“¥”‡π‘π‡√◊ËÕ¬¡“ ®π‡°‘¥·π«§‘¥ª√—∫‡ª≈’Ë¬π
√“¬°“√¢à“«®“°√Ÿª·∫∫°“√Õà“πª°μ‘¡“‡ªìπ°“√‡≈à“¢à“«
®ÿ¥°”‡π‘¥¡“®“°°“√‡≈à“¢à“«∑“ß«‘∑¬ÿ ‡™àπ √“¬°“√
À≠‘ß‰∑¬‰¢¢à“« °√–®°‡ß“¢à“«¥—ß „π≈—°…≥–°“√
æŸ¥§ÿ¬¿“…“™“«∫â“π ºŸâ®—¥√“¬°“√«‘∑¬ÿ®–¡’Àπâ“∑’Ë
«‘‡§√“–Àå«‘®“√≥å¢à“« „Àâ¢âÕ¡Ÿ≈‡æ‘Ë¡‡μ‘¡ ·≈–¡ÿ¡¡Õß
·≈–§«“¡·μ°μà“ßμ“¡«‘∏’°“√‡ πÕ¢ÕßºŸâ‡≈à“·μà≈–§π
∑”„Àâ√“¬°“√‡≈à“¢à“««‘∑¬ÿ‰¥â√—∫§«“¡π‘¬¡ ‡æ√“–¡’
§«“¡‡ªìπ°—π‡Õß ‡¢â“∂÷ßºŸâøíß‰¥âßà“¬¢÷Èπ ®“°°“√
 Õ¥·∑√° “√–·≈–∫—π‡∑‘ß‡¢â“‰ª μàÕ¡“«‘∏’°“√‡≈à“¢à“«
‰¥â∂Ÿ°π”¡“ª√—∫„™â„π√“¬°“√«‘‡§√“–Àå¢à“«„π√Ÿª·∫∫
 π∑π“∑“ß§≈◊Ëπ«‘∑¬ÿ ‡™àπ √“¬°“√‡π™—Ëππ‘« å∑Õ≈å§
97 FM. √“¬°“√ “¬μ√ß®“°ÀâÕß¢à“« 96 FM. √“¬°“√
æŸ¥®“¿“…“¢à“« 89.5 FM. √“¬°“√‡°Á∫μ°®“°‡π™—Ëπ
90.5 FM. Õ’°∑—Èß‰¥âπ”√Ÿª·∫∫π’È¡“„™â„π‚∑√∑—»πå
‡√‘Ë¡μâπ®“°√“¬°“√‡°Á∫μ°®“°‡π™—Ëπ √“¬°“√
§¡ ™—¥ ≈÷° ∑“ß ∂“π’‡π™—Ëπ·™π·π≈ ®π∑”„Àâ ∂“π’
‡π™—Ëπ·™π·π≈‡ªìπ∑’Ë√Ÿâ®—°„π∞“π–ºŸâ∫ÿ°‡∫‘°√“¬°“√
«‘‡§√“–Àå¢à“« ®πªí®®ÿ∫—πæ∫«à“√Ÿª·∫∫°“√ π∑π“¢à“«
¡’ÕÕ°¡“„Àâ‡ÀÁπ‡°◊Õ∫∑ÿ° ∂“π’ ‡æ√“–‡ ¡◊Õπ‡ªìπ
∑“ßÕÕ°„π°“√· ¥ß§«“¡§‘¥‡ÀÁπÕ’°∑“ßÀπ÷Ëß¢Õß
 ◊ËÕ¡«≈™π

2 Õÿ∫≈√—μπå »‘√‘¬ÿ«»—°¥‘Ï.  ◊ËÕ “√¡«≈™π‡∫◊ÈÕßμâπ. æ‘¡æå§√—Èß∑’Ë 4. °√ÿß‡∑æ¡À“π§√:  ”π—°æ‘¡æå·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2547 : Àπâ“ 447 - 448.
3 ‡∑æ™—¬ À¬àÕß. ‡∑æ™—¬ À¬àÕß: ∫∑ ÿ¥∑â“¬∑’«’‡ √’. °√ÿß‡∑æ¡À“π§√: ‡π™—Ëπ ¡—≈μ‘¡’‡¥’¬ °√ÿäª ¡À“™π ®”°—¥, 2544: Àπâ“ 24, 43.
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ªí®®ÿ∫—π√“¬°“√¢à“«‡ª≈’Ë¬π√Ÿª·∫∫‰ª®“°‡¥‘¡
®“°¢à“«∑’Ë‡ªìπ°“√π”‡ πÕ¢âÕ‡∑Á®®√‘ß‚¥¬ºŸâª√–°“»¢à“«
¿“¬„μâ∫√√¬“°“»∑’Ë‡ªìπ∑“ß°“√ ª√“»®“°§«“¡§‘¥‡ÀÁπ
·μàªí®®ÿ∫—π√“¬°“√¢à“«‰¥â‡ª≈’Ë¬π«‘∏’°“√π”‡ πÕ‡ªìπ
°“√ π∑π“¢à“«∑’Ë¡’∑—Èß°“√‡≈à“ °“√§ÿ¬ ·≈–°“√«‘‡§√“–Àå
μ’§«“¡ ‚¥¬æ‘∏’°√¢à“«π”‡ πÕ¢à“«„π≈—°…≥–¢Õß
°“√‡≈à“‡√◊ËÕß ¡’Õ§μ‘·≈– Õ¥·∑√°§«“¡§‘¥‡ÀÁπ
¿“¬„μâ∫√√¬“°“»∑’Ë‡ªìπ°—π‡Õß ‰¡à‡ªìπ∑“ß°“√
∑”„Àâ√“¬°“√¢à“«‰¡à„™à°“√√“¬ß“π¢âÕ‡∑Á®®√‘ß‡æ’¬ß
Õ¬à“ß‡¥’¬«Õ’°μàÕ‰ª ·μà¢à“«‡ªìπ§«“¡‡¢â“„®¢ÕßºŸâ‡≈à“
∑’Ëº ¡º “π§«“¡§‘¥‡ÀÁπ¢Õßæ‘∏’°√¢à“«„π‡™‘ß„Àâ§ÿ≥
„Àâ‚∑…Õ’°¥â«¬

„π¡ÿ¡¡Õß¢Õßπ—°«‘™“°“√Õ¬à“ß º».¥√. æ‘√ß√Õß
√“¡ Ÿμ Õ“®“√¬åª√–®”¿“§«‘™“«“√ “√ “√ π‡∑»
§≥–π‘‡∑»»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ «‘‡§√“–Àå
∂÷ß “‡Àμÿ∑’Ë∑”„Àâ√“¬°“√‡≈à“¢à“«‡°‘¥¢÷Èπμ“¡ ∂“π’
‚∑√∑—»πå„π‡¡◊Õß‰∑¬ ¥—ßπ’È 4

çÀπ÷Ëß... ‡π◊ËÕß®“°¬ÿ§π’È‰¥â°â“«‡¢â“ Ÿà§«“¡‡√àß√’∫
¡πÿ…¬åμâÕß∑”ß“π·¢àß¢—π°—∫‡«≈“¡“°¢÷Èπ ‡≈¬∑”„Àâ
¡’‡«≈“∫√‘‚¿§¢à“«®“° ◊ËÕ∑“ßÕ◊ËππâÕ¬≈ß æ«°‡¢“®÷ß
À—π‰ª‡ æ¢à“«∑’Ë¡’√Ÿª·∫∫¬àÕ¬¢à“« ‡æ√“–·§àπ—ËßÕ¬Ÿà
Àπâ“®Õ∑’«’°Á¡’§π √ÿª¢à“«„Àâøíß  “¡“√∂√—∫√Ÿâ‡Àμÿ°“√≥å
∑’Ë‡°‘¥¢÷Èπ‰¥â∑—π∑’·≈–

 Õß... ∂â“‡ª√’¬∫√“¬°“√‡≈à“¢à“«‡ªìπÕ“À“√°Á
‡ªìπ∫–À¡’Ë°÷Ëß ”‡√Á®√Ÿª∑’Ë –¥«° °‘πßà“¬ ‰¡à¡’¢—ÈπμÕπ
°√√¡«‘∏’∑’Ë¬ÿàß¬“° ÷́Ëß√“¬°“√·∫∫π’È πÕ°®“°
§π„π‡¡◊Õß®–™Õ∫·≈â« ¡—π¬—ß‰¥â‡¢â“‰ª„π«‘∂’™’«‘μ
§π™π∫∑ ∑’Ë™Õ∫«‘∏’°“√ ◊ËÕ “√·∫∫ª“°μàÕª“°¥â«¬
‡À¡◊Õπ°—π ®÷ß∑”„Àâ√“¬°“√ª√–‡¿∑π’È‰¥â°≈“¬‡ªìπ
«—≤π∏√√¡°“√‡≈à“¢à“«‰ª‡ ’¬·≈â«é

¢≥–∑’Ë „π¡ÿ¡¡Õß¢ÕßºŸâª√–°“»¢à“« ∏’√–
∏—≠‰æ∫Ÿ≈¬å ®“°√“¬°“√¢à“«¢âπ§π¢à“« „Àâ§«“¡‡ÀÁπ
μàÕ√“¬°“√‡≈à“¢à“««à“5

ç√“¬°“√¢à“«‡ªìπ∑“ß‡≈◊Õ°Àπ÷Ëß¢Õßª√–™“™π
·μà°àÕπ®–¡’·μà°“√Õà“π¢à“«∏√√¡¥“ æŸ¥μ“¡
‡Àμÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ ·μà∑ÿ°«—ππ’È¡’√“¬°“√‡≈à“¢à“«
∑”„Àâ¢à“«¡’ ’ —π¢÷Èπ ‡π◊ËÕß®“°ºŸâ ◊ËÕ¢à“« “¡“√∂„ à
§«“¡‡ÀÁπ·≈– “¡“√∂‡≈à“‡∑â“§«“¡∂÷ß∑’Ë¡“∑’Ë‰ª¢Õß
‡Àμÿ°“√≥åπ—ÈπÊ ‰¥â ª√–‚¬™πå¢Õß°“√‡≈à“¢à“«  “¡“√∂
Õ∏‘∫“¬§«“¡´—∫´âÕπ¢Õß‡√◊ËÕß√“«∑’Ë‡°‘¥¢÷Èπ „Àâ§π¥Ÿ
‡¢â“„®‰¥âßà“¬ ·μà∑—Èßπ’È¢à“«®–¡’§ÿ≥§à“πà“‡™◊ËÕ∂◊Õ‰¥â
μàÕ‡¡◊ËÕ§π‡≈à“∑”°“√∫â“π¡“Õ¬à“ß¥’ μ‘¥μ“¡¢à“« “√
Õ¬à“ßμàÕ‡π◊ËÕß ¡’§«“¡‡¢â“„®„π‡√◊ËÕß∑’Ë‡≈à“  “¡“√∂
‡Õ“ ∂“π°“√≥å∑’Ë‡°‘¥¢÷Èπ§≈â“¬Ê °—π ¡“‡∑’¬∫‡§’¬ß
„Àâ§π¥Ÿ‰¥â‡ÀÁπ¿“æé

¥â«¬°√–· ¢Õß°“√∫√‘‚¿§¢à“« “√∑’Ë¡’¡“°¢÷Èπ
 ∂“π’ ‚∑√∑—»πå‡°◊Õ∫∑ÿ°™àÕß®÷ßª√—∫‡ª≈’Ë¬π√Ÿª·∫∫
°“√π”‡ πÕ√“¬°“√¢à“« ‡ªìπ√“¬°“√ π∑π“¢à“«
À√◊Õ‡≈à“¢à“«‰ª‡°◊Õ∫À¡¥ ‡æ√“–°“√‡≈à“¢à“«∑”„Àâßà“¬
μàÕ°“√‡¢â“„®  –¥«°„π°“√À“¢à“« μâπ∑ÿπ°“√º≈‘μμË”
·≈– √â“ß°”‰√¡“°¡“¬„Àâ°—∫ ∂“π’ ∑”„Àâ√“¬°“√¢à“«
∑’Ë‡ªìπ≈—°…≥–°“√Õà“π¢à“«·∫∫∑“ß°“√¬—ß§ß‡À≈◊Õ
„Àâ‡ÀÁπ·μà¢à“«μâπ™—Ë«‚¡ß ¢à“«„πæ√–√“™ ”π—°
√“¬°“√ π∑π“¢à“«¬—ß √â“ßª√“°Ø°“√≥å‡ª≈’Ë¬π‡«≈“
‰æ√å¡‰∑¡å (prime time) ¢Õß√“¬°“√¢à“«‰ª ®“°‡¥‘¡
∑’Ë™à«ß‰æ√å¡‰∑¡å∑’Ë 1 ¢Õß√“¬°“√¢à“«®–Õ¬Ÿà„π™à«ß≈–§√
À≈—ß¢à“« 18.00 π. ¡“‡ªìπ™à«ß‡™â“ 06.00 - 08.00 π.
‚¥¬ºŸâ∫ÿ°‡∫‘° §◊Õ √“¬°“√‡√◊ËÕß‡≈à“‡™â“π’È ∑“ß ∂“π’
‚∑√∑—»πå™àÕß 3 ‰¥â √â“ßª√“°Ø°“√≥å„À¡à·°à ∂“π’
∑”„Àâ‡√μμ‘Èß√“¬°“√™à«ß‡™â“¢Õß ∂“π’Õ¬Ÿà‡ªìπÕ—π¥—∫ 1

4 http://www.prachachat.net, ‡®“–‡∫◊ÈÕß≈÷° ∑”‰¡ ç§ÿ¬¢à“«/‡≈à“¢à“«é  ÿ¥Œ‘μ ‡¡Á¥‡ß‘π –æ—¥À¡◊Ëπ≈â“π  √â“ß ç‡»√…∞’„À¡àé ∫π¬Õ¥§≈◊Ëπ, 9  ‘ßÀ“§¡ 2554.
5 http://www.prachachat.net, ‡®“–‡∫◊ÈÕß≈÷° ∑”‰¡ ç§ÿ¬¢à“«/‡≈à“¢à“«é  ÿ¥Œ‘μ ‡¡Á¥‡ß‘π –æ—¥À¡◊Ëπ≈â“π  √â“ß ç‡»√…∞’„À¡àé ∫π¬Õ¥§≈◊Ëπ, 9  ‘ßÀ“§¡ 2554.



° ∑™. 2554

350

6 √“¬ß“πº≈°“√»÷°…“√Õ∫∑’Ë 47 ‡√◊ËÕß  ”√«®º—ßø√’∑’«’ (™àÕß 3, 5, 7, 9,  ∑∑. 11 ·≈– ∑’«’‰∑¬, ¡’π“§¡ 2553), ‚§√ß°“√»÷°…“‡ΩÑ“√–«—ß ◊ËÕ·≈–æ—≤π“°“√√Ÿâ
‡∑à“∑—π ◊ËÕ‡æ◊ËÕ ÿ¢¿“«–¢Õß —ß§¡ ‚¥¬ Media Monitor.

7 π‘¬“¡ 5 °≈ÿà¡ “√–‡π◊ÈÕÀ“ ¡’¥—ßπ’È
°≈ÿà¡‡π◊ÈÕÀ“¢à“« §◊Õ √“¬°“√∑’Ë¡ÿàß√“¬ß“π¢à“«‡Àμÿ°“√≥å∫â“π‡¡◊Õß ∑—Èß∑’Ë‡ªìπ¢à“«°“√‡¡◊Õß ‡»√…∞°‘®  —ß§¡ °’Ã“ ·≈–∫—π‡∑‘ß ‡™àπ ¢à“«¿“§‡™â“ ¢à“«¿“§§Ë”
¢à“«μâπ™—Ë«‚¡ß  π∑π“¢à“« ‡ªìπμâπ
°≈ÿà¡‡π◊ÈÕÀ“ “√– §◊Õ √“¬°“√∑’Ë¡ÿàßπ”‡ πÕ‡π◊ÈÕÀ“ “√–∑’Ë‡ªìπ¢âÕ¡Ÿ≈ §«“¡√Ÿâ¥â“πμà“ßÊ ‡ªìπÀ≈—° ‡™àπ √“¬°“√ “√§¥’  π∑π“∏√√¡– √“¬°“√∑’Ëπ”‡ πÕªí≠À“
°‘®°“√∫â“π‡¡◊Õß ‡»√…∞°‘® ·≈– —ß§¡ ‡ªìπμâπ
°≈ÿà¡‡π◊ÈÕÀ“ “√–∫—π‡∑‘ß §◊Õ √“¬°“√∑’Ë¡ÿàßπ”‡ πÕ‡π◊ÈÕÀ“ “√–∑’Ë‡ªìπ¢âÕ¡Ÿ≈ §«“¡√Ÿâ·μà Õ¥·∑√°§«“¡∫—π‡∑‘ß À√◊Õ‡πâπ§«“¡‡æ≈‘¥‡æ≈‘π„π°“√™¡ ‡™àπ
√Ÿª·∫∫√“¬°“√ª°‘≥°– √“¬°“√ π∑π“ √“¬°“√‡°¡ å‚™«å √“¬°“√μÕ∫ªí≠À“ ‡ªìπμâπ
°≈ÿà¡‡π◊ÈÕÀ“∫—π‡∑‘ß §◊Õ √“¬°“√∑’Ë¡ÿàß‡πâπ‡π◊ÈÕÀ“‡æ◊ËÕ§«“¡∫—π‡∑‘ß‡ªìπÀ≈—° ‡™àπ √“¬°“√≈–§√ ¿“æ¬πμ√å °“√åμŸπ ‡æ≈ß ‚™«å°“√· ¥ß ‡ªìπμâπ
°≈ÿà¡‡π◊ÈÕÀ“‚¶…≥“∫√‘°“√∏ÿ√°‘® §◊Õ √“¬°“√∑’Ëº≈‘μ¢÷ÈπÕ¬à“ß¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕπ”‡ πÕ¢âÕ¡Ÿ≈¢Õß ‘π§â“·≈–∫√‘°“√μà“ßÊ æ√âÕ¡¢âÕ¡Ÿ≈‡æ◊ËÕºŸâ™¡ “¡“√∂μ‘¥μàÕ
¢Õ√“¬≈–‡Õ’¬¥À√◊Õ· ¥ß§«“¡®”πß∑’Ë®–´◊ÈÕ ‘π§â“À√◊Õ∫√‘°“√π—ÈπÊ

·≈–°≈“¬¡“‡ªìπ™à«ß‰æ√¡å‰∑¡å∑’Ë 2 ¢Õß ∂“π’
∫ÿ°‡∫‘°°√–· √“¬°“√¢à“«μÕπ‡™â“®π∑”„Àâæƒμ‘°√√¡
°“√√—∫™¡¢à“«¢Õßª√–™“™π‡ª≈’Ë¬π·ª≈ß‰ª ®÷ß‡°‘¥
·π«§‘¥°“√π”‡ πÕ√“¬°“√ π∑π“¢à“« 24 ™—Ë«‚¡ß
¢Õß ∂“π’Õ’°¥â«¬ Õ’°∑—Èß¬—ß°√–μÿâπ„Àâ ∂“π’‚∑√∑—»πå
ø√’∑’«’™àÕßÕ◊ËπÊ ‡√‘Ë¡¡’°“√·¢àß¢—π„π√“¬°“√ π∑π“
¢à“«¡“°¢÷Èπ Õ“∑‘‡™àπ √“¬°“√¢à“«¢âπ§π¢à“« ™àÕß 9
√“¬°“√§ÿ¬¢à“« 10 ‚¡ß ™àÕß 5 √“¬°“√‡™â“π’È∑’Ë
À¡Õ™‘μ ™àÕß 7 ·≈–¬—ß √â“ß§«“¡¡’™◊ËÕ‡ ’¬ß„Àâ·°à
æ‘∏’°√¢à“«„Àâ‚¥àß¥—ß‡À¡◊Õπ¥“√“»‘≈ªîπ Õ“∑‘  √¬ÿ∑∏å
 ÿ∑—»π–®‘π¥“ °π° √—μπå«ß»å °ÿ≈

§«“¡ ”§—≠¢Õß√“¬°“√¢à“«‰¡à‰¥â¡’‡æ’¬ß‡∑à“π—Èπ
 ‘ËßÀπ÷Ëß∑’Ë —ß‡°μ‰¥â§◊Õ º—ß√“¬°“√¢Õß ∂“π’‚∑√∑—»πå
ø√’∑’«’ à«π„À≠à „Àâ§«“¡ ”§—≠°—∫√“¬°“√¢à“«‰¡à·æâ
√“¬°“√∫—π‡∑‘ßÕ◊ËπÊ ®“°°“√ ”√«®º—ß ∂“π’‚∑√∑—»πå
ø√’∑’«’¢Õß°≈ÿà¡¡’‡¥’¬¡Õπ‘‡μÕ√å ¥â“π°≈ÿà¡‡π◊ÈÕÀ“
√“¬°“√6 æ∫«à“ °≈ÿà¡√“¬°“√¢à“« æ∫¡“°∑’Ë ÿ¥„°≈â
‡§’¬ß°—π 2 ™àÕß §◊Õ ™àÕß 11 (36.3%) ·≈–™àÕß 3
(36.3%) ™àÕß∑’«’‰∑¬ (27.2%) ™àÕß 7 (26.1%) ·≈–
πâÕ¬∑’Ë ÿ¥ §◊Õ ™àÕß 5 (19.5%)

μ“√“ß∑’Ë 1 μ“√“ß· ¥ß —¥ à«π°≈ÿà¡‡π◊ÈÕÀ“√“¬°“√7 (¡’π“§¡ 2553)

μ“√“ß· ¥ß —¥ à«π°≈ÿà¡‡π◊ÈÕÀ“√“¬°“√
™àÕß ™àÕß 3 ™àÕß 5 ™àÕß 7

°≈ÿà¡‡π◊ÈÕÀ“ ®”π«π ‡«≈“ % ®”π«π ‡«≈“ % ®”π«π ‡«≈“ %
√“¬°“√ ÕÕ°Õ“°“» √“¬°“√ ÕÕ°Õ“°“» √“¬°“√ ÕÕ°Õ“°“»

1. ¢à“« 16 3,654 36.3 11 1,970 21.5 18 2,633 26.1
2.  “√– 9 195 1.9 44 1,375 13.6 22 416 4.1
3.  “√–∫—π‡∑‘ß 25 1,715 17.0 54 1,725 17.1 21 419 4.2
4. ∫—π‡∑‘ß 45 4,516 44.8 73 4,240 42.1 49 6,227 61.8
5. ∫√‘°“√∏ÿ√°‘® 0 - - 1 700 6.9 1 385 3.8

ªî¥ ∂“π’ 0 - - 0 70 0.7 00 0 -
√«¡ 95 10,080 100.0 183 10,080 100.0 111 10,080 100.0

ÕÕ°Õ“°“»μàÕ —ª¥“Àå 10,080 π“∑’μàÕ —ª¥“Àå % 10,010 π“∑’μàÕ —ª¥“Àå % 10,080 π“∑’μàÕ —ª¥“Àå %
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§«“¡‡ªìπ¡“¢Õß√“¬°“√¢à“«‚∑√∑—»πå
‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡¢â“„®∂÷ßæ—≤π“°“√√“¬°“√

¢à“«‚∑√∑—»πå «à“¡’«‘∏’°“√π”‡ πÕ∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª
Õ¬à“ß‰√  ´÷Ëß∑”„Àâªí®®ÿ∫—π ∂“π’‚∑√∑—»πå™àÕßμà“ßÊ
‰¥âª√—∫‡ª≈’Ë¬π√“¬°“√¢à“«¡“‡ªìπ√Ÿª·∫∫√“¬°“√
 π∑π“¢à“« ®π∑”„Àâ√“¬°“√¢à“«¢Õß ∂“π’‰¥â√—∫
§«“¡π‘¬¡®“°ª√–™“™π·≈– “¡“√∂ √â“ß‡√μμ‘Èß‰¥â
‡∑’¬∫‡∑à“°—∫≈–§√ ‚¥¬®–‰¥â°≈à“«∂÷ß¥—ßμàÕ‰ªπ’È

„πÕ¥’μ√“¬°“√¢à “« ‚∑√∑—»πåμ—È ß·μà¡’ °“√
ÕÕ°Õ“°“»«‘∑¬ÿ‚∑√∑—»πå§√—Èß·√°„πª√–‡∑»‰∑¬ªï
æ.». 2498 ‡ªìπ√“¬°“√¢à“«„π√Ÿª·∫∫∑’Ë‡ªìπ∑“ß°“√
®ÿ¥ª√– ß§å‡æ◊ËÕ‡ªìπ°√–∫Õ°‡ ’¬ß ª√–™“ —¡æ—π∏å
°“√∑”ß“π¢Õß√—∞∫“≈ ·≈–‡ªìπ°“√‚¶…≥“™«π‡™◊ËÕ
®“°√—∞∫“≈ «—μ∂ÿª√– ß§å‡æ◊ËÕ·®âß¢à“« “√ (inform)
‡æ◊ËÕ„Àâ§«“¡√Ÿâ·≈–°“√»÷°…“ (educate) ·≈–‡æ◊ËÕ„Àâ
§«“¡∫—π‡∑‘ß (entertain)  à«π„À≠à‡ªìπ°“√·®âß¢à“« “√
®“°∑“ß√“™°“√ «‘∏’°“√π”‡ πÕ‡ªìπ°“√Õà“π¢à“«
ºŸâª√–°“»‰¡à “¡“√∂· ¥ß§«“¡‡ÀÁπ‰¥â ¢âÕ¥’§◊Õ
∑”„Àâª√–™“™π‰¥â√—∫·μà “√–≈â«πÊ ·≈–æ‘®“√≥“
‰μ√àμ√Õß¢à“« “√π—Èπ‰¥â¥â«¬μ—«‡Õß ·μà¡’¢âÕ‡ ’¬§◊Õ

¥â“π¿“…“¢à“«∑’Ë ‡ªìπ∑“ß°“√ ∑”„Àâ‡¢â“„®¬“°
°≈ÿà¡ºŸâ™¡¢à“«®÷ß®”°—¥Õ¬Ÿà„π·«¥«ß¢ÕßºŸâ¡’°“√»÷°…“
‡ªìπ à«π„À≠à √“¬°“√¢à“«®÷ß¬—ß‰¡à‡ªìπ∑’Ëπ‘¬¡„π
À¡Ÿàª√–™“™π ´÷Ëß π„®™¡≈–§√À√◊Õ√“¬°“√∫—π‡∑‘ß
¡“°°«à“ ¥â“πºŸâª√–°“»¢à“«¡’≈—°…≥–∫ÿ§≈‘°∑’Ë‡ªìπ
∑“ß°“√ πà“‡™◊ËÕ∂◊Õ ∑—Èß„π¥â“π√Ÿª≈—°…≥å·≈–∫∑∫“∑
°“√√“¬ß“π¢à“«∑’Ë®√‘ß®—ß

«‘∑¬ÿ‚∑√∑—»πå„πª√–‡∑»‰∑¬‡√‘Ë¡·æ√à¿“æ„π«—π∑’Ë
24 ¡‘∂ÿπ“¬π 2498 ‡ªìπ«—π·√° „ππ“¡ ∂“π’‚∑√∑—»πå
‰∑¬∑’«’™àÕß 4 ∫“ß¢ÿπæ√À¡ ‚¥¬∫√‘…—∑ ‰∑¬‚∑√∑—»πå
®”°—¥ °àÕμ—Èß¢÷Èπ„π¬ÿ§ ¡—¬√—∞∫“≈ ®Õ¡æ≈ ª.æ‘∫Ÿ≈ ß§√“¡
‰¥â¡Õ∫À¡“¬π‚¬∫“¬°“√°àÕμ—Èß ∂“π’ ‚∑√∑—»πå„π
ª√–‡∑»‰∑¬„Àâ æ≈.μ.Õ. ‡ºà“ »√’¬“ππ∑å Õ∏‘∫¥’
°√¡μ”√«®¢≥–π—Èπ√—∫‰ª¥”‡π‘π°“√®π “¡“√∂
ÕÕ°Õ“°“»‰¥â ¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ‡ªìπ‡§√◊ËÕß¡◊Õ„π
°“√ª√–™“ —¡æ—π∏å ·≈–„Àâ°“√»÷°…“·°àª√–™“™π
„π¬ÿ§·√°‡ªìπ°“√„™â ◊ËÕ‚∑√∑—»πå‡æ◊ËÕª√–‚¬™πå„π°“√
À“‡ ’¬ß°àÕπ°“√‡≈◊Õ°μ—Èß„πªï æ.». 2500 ( ¡—¬∑’Ë
‡ªìπ√—∞∫“≈§√—Èß∑’Ë Õß) √“¬°“√¢à“«„π¬ÿ§·√°π’È
¡’≈—°…≥–‡º¬·æ√àº≈ß“π¢Õß√—∞∫“≈À√◊Õπ—¬Àπ÷Ëß§◊Õ

™àÕß ™àÕß 9 ™àÕß  ∑∑. 11 ™àÕß ∑’«’‰∑¬
°≈ÿà¡‡π◊ÈÕÀ“ ®”π«π ‡«≈“ % ®”π«π ‡«≈“ % ®”π«π ‡«≈“ %

√“¬°“√ ÕÕ°Õ“°“» √“¬°“√ ÕÕ°Õ“°“» √“¬°“√ ÕÕ°Õ“°“»
1. ¢à“« 13 3,140 31.2 11 3,660 36.3 13 2,745 27.2
2.  “√– 24 950 9.4 129 4,943 49.0 34 2,686 26.6
3.  “√–∫—π‡∑‘ß 50 2,177 21.6 32 937 9.3 39 1,758 17.4
4. ∫—π‡∑‘ß 41 3,213 31.9 6 540 5.4 17 1,001 9.9
5. ∫√‘°“√∏ÿ√°‘® 4 565 5.6 0 0 - 0 0 -

ªî¥ ∂“π’ 0 35 0.3 0 0 - 0 1,890 18.8
√«¡ 132 10,080 100.0 178 10,080 100.0 103 10,080 100.0

ÕÕ°Õ“°“»μàÕ —ª¥“Àå 10,045 π“∑’μàÕ —ª¥“Àå % 10,080 π“∑’μàÕ —ª¥“Àå % 8,190 π“∑’μàÕ —ª¥“Àå %
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°“√‚¶…≥“™«π‡™◊ËÕ∑“ß°“√‡¡◊Õß ª√—™≠“·Ààß«‘™“™’æ
 ◊ËÕ‚∑√∑—»πå‡ªìπ≈—°…≥–°“√μÕ∫ πÕßμàÕ‡ªÑ“À¡“¬
∑“ß°“√‡¡◊Õß¢Õß√—∞∫“≈§«∫§Ÿà‰ª°—∫°“√¥”‡π‘π°“√
‡™‘ßæ“≥‘™¬å π—°«‘™“™’æ¥â“π‚∑√∑—»πå®÷ß¡’∞“π–‡ªìπ
‡®â“Àπâ“∑’Ë¢Õß√—∞·≈–ªØ‘∫—μ‘ß“πμ“¡π‚¬∫“¬¢Õß√—∞
∑”„Àâ¢“¥Õÿ¥¡°“√≥å∑“ß«‘™“™’æ ◊ËÕ “√¡«≈™π8 ‚¥¬
«—μ∂ÿª√– ß§å¢Õß°“√¡’ ∂“π’‚∑√∑—»πå ‡æ◊ËÕ‡º¬·æ√à
¢à“« “√ §«“¡√Ÿâ ·≈–§«“¡∫—π‡∑‘ß·°àª√–™“™π
√“¬°“√‚∑√∑—»πå„π¬ÿ§·√°Ê ®÷ßª√–°Õ∫¥â«¬ √“¬°“√
 “√§¥’ √“¬°“√∫—π‡∑‘ß ·≈–√“¬°“√¢à“« ‚¥¬¡’‡«≈“
ÕÕ°Õ“°“»‡æ’¬ß 4 ™—Ë«‚¡ß 30 π“∑’ §◊Õμ—Èß·μà‡«≈“
15.00 - 23.30 º—ß√“¬°“√„π«—π·√°‡ªìπ°“√©“¬
¿“æ¬πμ√å¢à“«æ‘∏’‡ªî¥ ∂“π’‰∑¬∑’«’„π™à«ß 20 π“∑’·√°
´÷Ëß¡’¢à“«μà“ßª√–‡∑»√«¡Õ¬Ÿà¥â«¬ ·≈–„π«—ππ’È‡Õß∑’Ë
¢à“«¥à«π™‘Èπ·√°∂Ÿ°π”‡ πÕ∑“ß‚∑√∑—»πå ‡ªìπ¢à“«
‰ø‰À¡â‚√ß‡°Á∫πÿàπ∑’Ë∫“ß´àÕπ ®.ππ∑∫ÿ√’ ¡’√∂¢Õß
ΩÉ“¬¢à“« ∂“π’μ“¡‰ª∑”¢à“«¥â«¬9

„πªï æ.». 2498 √“¬°“√¢à“«¢Õß ∂“π’‚∑√∑—»πå
‰∑¬∑’«’™àÕß 4 ∫“ß¢ÿπæ√À¡∂Ÿ°°”Àπ¥„ÀâÕÕ°
Õ“°“»‡«≈“ 20.00 π. ‡ªìπª√–®”∑ÿ°«—π‡™àπ‡¥’¬«°—∫
 ∂“π’«‘∑¬ÿ°√–®“¬‡ ’¬ß·Ààßª√–‡∑»‰∑¬ μ“¡§” —Ëß
¢Õß°√¡ª√–™“ —¡æ—π∏å √“¬°“√¢à“«∑’ËÕÕ°Õ“°“»
‡ªìπ√“¬°“√ª√–‡¿∑¢à“« “√ ·≈–°‘®°√√¡ “∏“√≥–
∑’Ëπ”‡ πÕ¢à“« “√μ√ßÊ (straight news) ·≈–„Àâ
§«“¡√Ÿâ§«“¡‡ÀÁπ„π‡Àμÿ°“√≥åªí®®ÿ∫—π (current
events) °‘®°√√¡ “∏“√≥– À√◊Õ°‘®°√√¡∫â“π‡¡◊Õß
(public affairs) °“√«‘‡§√“–Àå / «‘®“√≥å¢à“« (news
analysis or news commentary) √“¬°“√ “√§¥’
‡™‘ß¢à“« (news documentary) ·≈–∂à“¬∑Õ¥

‡Àμÿ°“√≥åæ‘‡»… (special events) πÕ°ÀâÕß àß
‡ªìπ¢à“« ¥®√‘ßÊ ‚¥¬π”∑—Èß¿“æ·≈–‡ ’¬ß‰ª ŸàºŸâ™¡
„π¢≥–∑’Ë‡Àμÿ°“√≥åπ—Èπ°”≈—ß‡°‘¥¢÷Èπ10

„π¬ÿ§·√°¢Õß¢à“«‡ªìπ°“√‡ πÕμ“¡Õ¬à“ß
ª√–‡æ≥’π‘¬¡·≈–√–‡∫’¬∫ªØ‘∫—μ‘Õ—π¥’ §◊Õ‡ªìπ°“√‡ πÕ
¢à“«∑“ß√“™°“√ ¢à“«„πæ√–√“™ ”π—° ¢à“«æ‘∏’°“√
¢à“«°‘®°√√¡ ∫ÿ§§≈ ”§—≠„π§≥–√—∞∫“≈ ®÷ß∑”„Àâ¢à“«
¬—ß‰¡à‰¥â√—∫§«“¡ π„®‡æ√“–μà“ß¡Õß«à“‡ªìπ‡√◊ËÕßπà“‡∫◊ËÕ
‡ πÕ·μà‡√◊ËÕß√“«∑’Ë´È”´“° ®”‡® ·≈–‡ªìπ‡«≈“∑’Ë¡’
°“√ªî¥‡§√◊ËÕß√—∫‚∑√∑—»πå°—π¡“°∑’Ë ÿ¥¥â«¬ ∑—Èßπ’È
‡æ√“–°“√π”‡ πÕ¢à“«‰¡à„™à‡√◊ËÕß∑’Ëπà“ π„® À√◊Õ
™«πμ‘¥μ“¡ Õ’°∑—Èß°“√§«∫§ÿ¡·≈–·∑√°·´ß°“√
∑”ß“π¢Õß ◊ËÕ¡«≈™π‚¥¬√—∞∫“≈ ‰¥â √â“ß§«“¡
À«“¥°≈—«„πΩÉ“¬¢à“« ∑”„Àâπ—°¢à“«‚∑√∑—»πå·≈–
°Õß∫√√≥“∏‘°“√‰¡à¡’Õ‘ √–„π°“√∑”ß“π ‰¡à°≈â“
√“¬ß“π§«“¡®√‘ßÀ√◊Õ √â“ß √√§å√Ÿª·∫∫„À¡àÊ  àßº≈
„Àâ√“¬°“√¢à“«¡’°“√‡ª≈’Ë¬π·ª≈ß™â“°«à“√“¬°“√
ª√–‡¿∑Õ◊ËπÊ „π¢≥–‡¥’¬«°—π«ß°“√‚∑√∑—»πå°Á‰¡à‰¥â
„Àâ§«“¡ π„®°—∫°“√π”‡ πÕ¢à“«¡“°¡“¬π—°
‡æ√“–§«“¡ π„®¡—°‰ªμ°Õ¬Ÿà°—∫√“¬°“√∫—π‡∑‘ß

¥â“π°√–∫«π°“√∑”¢à“«‚∑√∑—»πå„πÕ¥’μπ—Èπ
μâÕßÕ“»—¬∫ÿ§≈“°√·≈–Õÿª°√≥å®”π«π¡“°∑”„Àâ
 ‘Èπ‡ª≈◊Õß§à“„™â®à“¬ ¡’¢—ÈπμÕπ∑’Ë¬ÿà ß¬“°¡“°
‡π◊ËÕß®“°¡’§«“¡®”‡ªìπ∑’Ë®–μâÕß∫—π∑÷°‡Àμÿ°“√≥å‰«â
¥â«¬¿“æπ‘Ëß·≈–¿“æ¬πμ√å ©–π—Èπ°“√‡ πÕ¢à“«
‚∑√∑—»πå®÷ßμâÕß„™â™à“ß¿“æ∑’Ë¥’ μâÕß¡’°“√μ—¥ ‘π„®
∑“ß‡∑§π‘§À≈“¬ª√–°“√ μâÕß¡’°“√μ√–‡μ√’¬¡
°”Àπ¥∑’Ë∑“ß‡æ◊ËÕ«“ß°≈âÕß∂à“¬ ∫“ß§√—ÈßμâÕß¡’°“√
∂à“¬∑Õ¥‡Àμÿ°“√≥å®“° ∂“π∑’Ë®√‘ß √«¡∑—Èß‡®â“Àπâ“∑’Ë

8 Õÿ∫≈√—μπå »‘√‘¬ÿ«»—°¥‘Ï.  ◊ËÕ “√¡«≈™π‡∫◊ÈÕßμâπ. æ‘¡æå§√—Èß∑’Ë 4. °√ÿß‡∑æ¡À“π§√:  ”π—°æ‘¡æå·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2547 : Àπâ“ 436.
9 °ƒ…≥å  ‘ßÀ«‘ —¬ »ÿ¿»√’, ‚∑√∑—»πå‰∑¬„π§«“¡∑√ß®”, μ”π“π‚∑√∑—»πå‰∑¬°—∫®”πß √—ß ‘°ÿ≈. 2538: Àπâ“ 51.
10  ‘π‘∑∏‘Ï  ‘∑∏‘√—°…å. °”‡π‘¥‚∑√∑—»πå‰∑¬ (æ.». 2493 - 2500). °√ÿß‡∑æ¡À“π§√:  ”π—°æ‘¡æå¡À“«‘∑¬“≈—¬∏√√¡»“ μ√å, 2543.



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

353

π—°¢à“«·≈–™à“ß¿“æμâÕß¡’§«“¡™”π“≠ “¡“√∂
∑”ß“π‰¥â∑ÿ°¥â“π‚¥¬√«¥‡√Á«∑—πμàÕ‡Àμÿ°“√≥å
 à«π‡∑§π‘§°“√π”‡ πÕ„™â¿“æ¬πμ√å¢à“« 16 ¡¡.
¿“æπ‘Ëßª√–°Õ∫„π√“¬°“√¢à“« ·ºπ∑’Ë/·ºπ¿Ÿ¡‘
„™âÕ∏‘∫“¬¢à“«∑’Ë¡’§«“¡ ≈—∫´—∫´âÕπ¬“°·°à°“√‡¢â“„®
¿“æª√–°Õ∫¢à“«‚∑√∑—»πå¡’πâÕ¬°«à“§√÷ËßÀπ÷Ëß¢Õß‡«≈“
√“¬°“√¢à“«∑—ÈßÀ¡¥ ‡«≈“∑’Ë‡À≈◊ÕπÕ°π—Èπ‡ªìπ°“√‡ πÕ
¢à“«Õà“π¡“°°«à“11 ¥â“πæ—≤π“°“√¢Õß√“¬°“√¢à“«
„πμà“ßª√–‡∑» ¬°μ—«Õ¬à“ß ª√–‡∑» À√—∞Õ‡¡√‘°“
°“√®—¥√“¬°“√¢à“«‚∑√∑—»πå„π À√—∞Õ‡¡√‘°“√“¬°“√
¢à“«‚∑√∑—»πå∑’Ë‰¥â√—∫§«“¡π‘¬¡§◊Õ√“¬°“√¢à“« 5 π“∑’
‰¡à„™à√“¬°“√¢à“«„À≠à „πª√–‡∑»‰∑¬¡’√“¬°“√
¢à“« —Èπ 5 π“∑’ ¡—°‡ªìπ¢à“«Õà“π Õ“®¡’À√◊Õ‰¡à¡’
¿“æª√–°Õ∫ ¢à“«¬“« 15 - 30 π“∑’ ‡ªìπ¢à“«∑âÕß∂‘Ëπ
À√◊Õ¢à“« ”§—≠¢Õßª√–‡∑»À√◊Õ¢Õß‚≈° ·μà∑’Ëπ‘¬¡
¡“°∑’Ë ÿ¥§◊Õ ¢à“« 15 π“∑’ À√◊Õ¬“«°«à“π—Èπ ·μà
√“¬°“√¢à“«‚∑√∑—»πå„π À√—∞œ ¡’§«“¡¬“«¢π“¥‡¥’¬«
°—∫‰∑¬ ·μà¡—°π‘¬¡®—¥¢à“« 30 π“∑’ Õ¬à“ß‰√°Áμ“¡
§«“¡¬ÿàß¬“°„π°“√º≈‘μ¢à“«‚∑√∑—»πå®÷ß‰¡àÕ“®‡ πÕ¢à“«
‰¥â∑ÿ°™—Ë«‚¡ßÀ√◊Õ‰¡àÕ“®À“¢à“«·≈–¿“æ‰¥â‡æ’¬ßæÕ
√“¬°“√¢à“« à«π¡“°®÷ß‡ªìπ¢à“«Õà“π‚¥¬μ≈Õ¥
¡’∫“ß§√—Èß∑’ËÕ“®„™â‡ ’¬ßª√–°Õ∫ ‡™àπ ‡ ’¬ß —¡¿“…≥å
 ∂“π’‚∑√∑—»πå„πª√–‡∑»‰∑¬¡‘‰¥â∑”°“√·æ√à¿“æ
ÕÕ°Õ“°“»μ≈Õ¥ 24 ™—Ë«‚¡ß ‡À¡◊Õπ„π À√—∞œ
‡æ√“–·æ√à¿“æμ—Èß·μà‡«≈“ 16.00 - 24.00 π. Õ“®¡’°“√
‡ πÕ¢à“«∑âÕß∂‘Ëπ¢Õß ∂“π’‡§√◊Õ°√¡ª√–™“ —¡æ—π∏å
 à«π¿Ÿ¡‘¿“§„πμÕπ 18.00 π. ‡™àπ  ∂“π’™àÕß 8
≈”ª“ß  à«π ∂“π’°√ÿß‡∑æ¡À“π§√∑—Èß 4 ™àÕß
®–‡ πÕ√“¬°“√¢à“« 30 π“∑’ „πμÕπ 20.00 π.

√«¡∑—Èß¢à“«„πª√–‡∑» μà“ßª√–‡∑» ¢à“«°’Ã“
¢à“«‡°…μ√°√ ¢à“«æ—≤π“‡»√…∞°‘® œ≈œ ‚¥¬‡©æ“–
Õ¬à“ß¬‘Ëß™àÕß 9 Õ. .¡.∑. ¡’°“√‡ πÕ¢à“«√—∫Õ√ÿ≥
„π¿“§‡™â“ ‡«≈“ 06.00 - 07.00 π.12

„πªï æ.». 2504 - 2513 ™àÕß 4 ∫“ß¢ÿπæ√À¡
¡’°“√°”Àπ¥„Àâ‡ πÕ¢à“«„πª√–‡∑» 20 π“∑’ ·≈–
¢à“«μà“ßª√–‡∑» 15 π“∑’ √«¡∑—Èß‡æ‘Ë¡¢à“«°’Ã“∑—Èß„π
·≈–πÕ°ª√–‡∑»Õ’° 6 π“∑’ ‚¥¬¢à“«μà“ßª√–‡∑»
‰¥â´◊ÈÕ¢à“«®“° ”π—°¢à“« CBS ¢Õß À√—∞Õ‡¡√‘°“ ITN
¢ÕßÕ—ß°ƒ… ·≈– ETS ¢Õß‡¬Õ√¡—πμ–«—πμ°
 à«π¢à“«„πª√–‡∑»‰¥â¡’°“√·∫àßÀπâ“∑’ËÕÕ°‡ªìπ 2 ΩÉ“¬
§◊Õ ºŸâ ◊ËÕ¢à“«·≈–™à“ß¿“æ ºŸâ ◊ËÕ¢à“«¡’Àπâ“∑’ËÕÕ°‰ª
∑”¢à“« ”§—≠∑’Ë‡°‘¥ª√–®”«—π μ≈Õ¥®π —¡¿“…≥å
∫ÿ§§≈∑’Ë‡ªìπ¢à“«À√◊Õ∫ÿ§§≈ ”§—≠ Õ“∑‘ π“¬°√—∞¡πμ√’
·≈–Õ∏‘∫¥’ ™à“ß¿“æ‡ªìπ™à“ß¿“æ¬πμ√å·≈–¿“æπ‘Ëß
§Õ¬∑”Àπâ“∑’Ë∂à“¬¿“æ¬πμ√åÀ√◊Õ∫—π∑÷°‡Àμÿ°“√≥åμà“ßÊ
‡æ◊ËÕπ”‰ª‡ πÕ„π¢à“«¿“§μàÕ‰ª13

„π¬ÿ§·√°π’È ºŸâª√–°“» ∂“π’§◊Õ ºŸâ∑”Àπâ“∑’Ë
·®âß√“¬°“√μÕπ‡ªî¥ ∂“π’«à“‡«≈“π’È¡’√“¬°“√Õ–‰√∫â“ß
·≈–√“¬°“√ ÿ¥∑â“¬∂◊Õ‡ªìπ√“¬°“√„À≠à ºŸâª√–°“»¢à“«
√ÿàπ·√°Ê ¢Õß ∂“π’ ‚∑√∑—»πå ‰∑¬∑’«’™àÕß 4
∫“ß¢ÿπæ√À√¡ ‡ªìπºŸâª√–°“»™“¬≈â«π ‡™àπ Õ“§¡
¡°√“ππ∑å  ¡™“¬ ¡“≈“‡®√‘≠ æƒ∑∏å Õÿª∂—¡π“ππ∑å
·≈– √√æ ‘√‘ «‘√‘¬»‘√‘ ÷́Ëß‡§¬‡ªìπºŸâª√–°“»·≈–
ª√–¡«≈¢à“« ∂“π’«‘∑¬ÿ°√–®“¬‡ ’¬ßÕ‡¡√‘°“ (VOA)
„ππ‘«¬Õ√å°¡“°àÕπ ∫ÿ§§≈‡À≈à“π’È≈â«π·≈â«·μà‡§¬¡’
ª√– ∫°“√≥å§«“¡™”π“≠¡“®“°°“√Õà“π¢à“«∑“ß
«‘∑¬ÿ°√–®“¬‡ ’¬ß¡“°àÕπ·≈â«∑—Èß ‘Èπ ºŸâª√–°“»„π
¬ÿ§·√°®÷ß¡“®“°«‘∑¬ÿ°√–®“¬‡ ’¬ß ‚¥¬¡’®”πß √—ß ‘°ÿ≈

11 ¡“≥«‘°“ μ—πμ‘ ÿ°ƒμ. °“√º≈‘μ√“¬°“√‚∑√∑—»πå. ‡™’¬ß„À¡à: ¿“§«‘™“ ◊ËÕ “√¡«≈™π §≥–¡πÿ…¬å»“ μ√å ¡À“«‘∑¬“≈—¬‡™’¬ß„À¡à. 2528: Àπâ“ 147 - 149.
12 ‡√◊ËÕß‡¥’¬«°—π, Àπâ“ 154 - 155.
13 °ƒ…≥å  ‘ßÀ«‘ —¬ »ÿ¿»√’, ‚∑√∑—»πå‰∑¬„π§«“¡∑√ß®”, μ”π“π‚∑√∑—»πå‰∑¬°—∫®”πß √—ß ‘°ÿ≈. 2538: Àπâ“ 51.
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‡ªìπÀ—«Àπâ“ΩÉ“¬®—¥√“¬°“√‚∑√∑—»πå„π ¡—¬·√°
´÷Ëß‡§¬‡ªìπºŸâª√–°“»¢Õß ∫’∫’´’ ¿“§¿“…“‰∑¬∑’Ë
°√ÿß≈Õπ¥Õπ ·≈–¡’ºŸâ°”°—∫√“¬°“√§◊Õ ™π–
»“ μ√“¿—¬ ·≈– ÿ√æß…å ∫ÿππ“§

°“√∑’Ë¡’ºŸâª√–°“»¢à“«‡ªìπºŸâ™“¬À¡¥„π¬ÿ§·√°π—Èπ
‡æ√“–„π¬ÿ§π—Èπ§«“¡π‘¬¡„ÀâºŸâÀ≠‘ßÕà“π¢à“«¬—ß‰¡à¡’
‡π◊ËÕß®“°ºŸâÀ≠‘ß¡—°¡’‡ ’¬ßÕàÕπÀ«“π ‡«≈“Õà“π¢à“«
Õ“™≠“°√√¡ ¢à“« ß§√“¡¥Ÿ‰¡àÀπ—°·πàπ ‰¡à‡¢â¡·¢Áß
·≈–‰¡àπà“‡™◊ËÕ∂◊Õ ®÷ß„ÀâºŸâ™“¬Õà“π¢à“«  à«πºŸâÀ≠‘ß
∑”Àπâ“∑’Ë ‡ªìπºŸâª√–°“»·®âß√“¬°“√¢Õß ∂“π’
„π¬ÿ§π—Èπ ‰¥â·°à ‡¬Áπ®‘μμå √æ’æ—≤πå ( —¡¡“æ—π∏å)
Õ“√’¬å ®—π∑√å‡°…¡ ¥“‡√»√å »“μ–®—π∑√å ·≈– π«≈≈ÕÕ
‡»«μ‚ ¿≥  à«π°“√Õà“π¢à“«„π¬ÿ§·√°¡’ºŸâª√–°“»¢à“«
‡æ’¬ß§π‡¥’¬« ‰¡à‰¥â„™âºŸâª√–°“»¢à“«‡ªìπ∑’¡‡À¡◊Õπ„π
ªí®®ÿ∫—π14

°“√‡ª≈’Ë¬π·ª≈ß°“√‡ πÕ¢à“«‚∑√∑—»πå „π
ª√–‡∑»‰∑¬¥”‡π‘π‡√◊ËÕ¬¡“Õ¬à“ß™â“Ê ®π°√–∑—Ëß‡°‘¥
‡Àμÿ°“√≥å 14 μÿ≈“ 2516 ¡’°“√‡ªî¥„Àâ ◊ËÕ¡«≈™π
¡’‡ √’¿“æ  ◊ËÕ«‘∑¬ÿ·≈–‚∑√∑—»πå¬—ßÕ¬Ÿà„π ¿“æ°“√≥å
¢Õß√–∫∫Õ”π“®π‘¬¡Õÿª∂—¡¿å ·≈–„π‡Àμÿ°“√≥å
6 μÿ≈“ 2519 ∑—Èß ◊ËÕ«‘∑¬ÿ·≈–‚∑√∑—»πå· ¥ß∫∑∫“∑
Õπÿ√—°…åπ‘¬¡∫‘¥‡∫◊Õπ¢à“« “√  ◊ËÕ‚∑√∑—»πå„™â‡«≈“
‡°◊Õ∫Àπ÷Ëß∑»«√√…°«à“®–¡“∂÷ß®ÿ¥À—°‡À∑’Ëπ”¡“ Ÿà°“√
‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫°“√π”‡ πÕ¢à“« ·≈–ª√“°Ø°“√≥å
∑’Ëæ≈‘°√Ÿª·∫∫°“√‡ πÕ¢à“«∑“ß‚∑√∑—»πå¢Õß‰∑¬π—Ëπ§◊Õ
°“√∑’Ë™àÕß 9 Õ. .¡.∑. ª√—∫ª√ÿß√“¬°“√¢à“«¿“§§Ë”
„πªï æ.». 252915 ·≈–‰¥â√—∫§«“¡π‘¬¡®“°ª√–™“™π

 ∂“π’ ‚∑√∑—»πå™àÕßÕ◊ËπÊ ®÷ß§àÕ¬ª√—∫‡ª≈’Ë¬πμ“¡
„π√–¬–μàÕ¡“

„πªï æ.». 2529  ∂“π’‚∑√∑—»πå™àÕß 9 Õ. .¡.∑.
‰¥â«à“®â“ß∫√‘…—∑ ·ª´‘øî°Õ‘π‡μÕ√å§Õ¡¡‘«π‘‡§™—Ëπ ®”°—¥
‚¥¬ ¥√.  ¡‡°’¬√μ‘ ÕàÕπ«‘¡≈ ‰¥âπ”√Ÿª·∫∫°“√
π”‡ πÕ√“¬°“√¢à“«∑’Ëπ‘¬¡„™â°—π„π À√—∞Õ‡¡√‘°“¡“
„™â°—∫°“√√“¬ß“π¢à“«∑’Ë‰¡à„™à¢à“«„πæ√–√“™ ”π—°
¢à“«æ‘∏’°“√ ·≈–¢à“«√“™°“√∑—Ë«‰ª ‚¥¬¡’ºŸâª√–°“»¢à“«
„π∑’¡∑”Àπâ“∑’ËºŸâª√–°“»¢à“«À≈—°‡™◊ËÕ¡μàÕ¢à“«·≈–
™à«ßμà“ßÊ „π√“¬°“√¢à“«∑’Ë‡√’¬°«à“ çAnchormané16

¥√.  ¡‡°’¬√μ‘œ ‰¥â‡æ‘Ë¡ ’ —π ‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫°“√
π”‡ πÕ¢à“«·ª≈°‰ª®“°‡¥‘¡ ‚¥¬°“√¡’ºŸâª√–°“»¢à“«
2 §π (À≠‘ß·≈–™“¬) ¡’∫∑æŸ¥§ÿ¬ —ÈπÊ ¡’°“√‚¬π
ª√–‡¥Áπ¢à“«√–À«à“ßºŸâÕà“π¢à“«°—∫ºŸâ ◊ËÕ¢à“«πÕ° ∂“π∑’Ë
·≈–μ—¥‡¢â“ Ÿà ∂“π’ √«¡∑—Èß°“√ —¡¿“…≥å ¥ ·≈–«‘∏’°“√
μ—¥μàÕ¢à“«∑’Ëπà“ π„® „π™à«ßæ¬“°√≥åÕ“°“» ·≈–
¢à“«°’Ã“¡’ºŸâª√–°“» 2 §π ·¬°°—πÕà“π ª√–°Õ∫¿“æ
°√“øøî°  à«π‡π◊ÈÕÀ“¢à“«·ª≈°‰ª®“°‡¥‘¡ ¢à“«°“√‡¡◊Õß
¡’·ßà¡ÿ¡°“√«‘æ“°…å«‘®“√≥å‡®“–≈÷° ¥â«¬«‘∏’°“√‡ πÕ
μ√ß‰ªμ√ß¡“„Àâ¢âÕ¡Ÿ≈∑—Èß Õß¥â“π·°àºŸâ™¡ ®÷ß∂Ÿ°°¥¥—π
®“°ΩÉ“¬∫√‘À“√ ∂“π’‡ ¡Õ μâÕß¬â“¬∑’Ë∑”¢à“«®“°
™àÕß 9 ‰ª™àÕß 7 ‰ª™àÕß 5 ·≈–™àÕß 1117 ¥â«¬«‘∏’°“√
¥—ß°≈à“«∑”„Àâ√“¬°“√¢à“«‚∑√∑—»πå™àÕß 9 Õ. .¡.∑.
‰¥â√—∫§«“¡π‘¬¡·≈–ª√– ∫§«“¡ ”‡√Á® ®“° ∂“π’
‚∑√∑—»πå∑’Ë‰¡à§àÕ¬¡’ºŸâ™¡¡“°π—° °≈“¬‡ªìπ ∂“π’
‚∑√∑—»πå∑’Ë¡’ºŸâ™¡μ‘¥μ“¡™¡¢à“«¡“°∑’Ë ÿ¥ ®π∑”„Àâ¡’
‚¶…≥“‡¢â“¡“„π√“¬°“√¡“°¢÷Èπ ·≈–μâÕß¢¬“¬‡«≈“

14  ‘π‘∑∏‘Ï  ‘∑∏‘√—°…å. °”‡π‘¥‚∑√∑—»πå‰∑¬ (æ.». 2493 - 2500). °√ÿß‡∑æ¡À“π§√:  ”π—°æ‘¡æå¡À“«‘∑¬“≈—¬∏√√¡»“ μ√å, 2543.
15 Õÿ∫≈√—μπå »‘√‘¬ÿ«»—°¥‘Ï.  ◊ËÕ “√¡«≈™π‡∫◊ÈÕßμâπ. æ‘¡æå§√—Èß∑’Ë 4. °√ÿß‡∑æ¡À“π§√:  ”π—°æ‘¡æå·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2547 : Àπâ“ 459.
16 «’√™—¬ «ß»å«’√æ—≤π“°ÿ≈. æ—≤π“°“√¢Õß Õ. .¡.∑. „π∞“π–Õß§å°√¢à“« “√¢Õß√—∞∫“≈. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ  “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π

§≥–π‘‡∑»»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2538 : Àπâ“ 79.
17 Õÿ∫≈√—μπå »‘√‘¬ÿ«»—°¥‘Ï.  ◊ËÕ “√¡«≈™π‡∫◊ÈÕßμâπ. æ‘¡æå§√—Èß∑’Ë 4. °√ÿß‡∑æ¡À“π§√:  ”π—°æ‘¡æå·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2547 : Àπâ“ 447 - 448.
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„π°“√‡ πÕ¢à“«®“° 1 ™—Ë«‚¡ß§√÷Ëß‡ªìπ 2 ™—Ë«‚¡ß
°“√ª√—∫‡ª≈’Ë¬π„π§√—Èßπ—Èπ°àÕ„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß
μ“¡¡“Õ’°À≈“¬ª√–°“√§◊Õ ∑”„Àâ√“¬°“√¢à“«‚∑√∑—»πå
‰¥â√—∫§«“¡ π„®®“°ºŸâ∫√‘À“√ ∂“π’‡æ√“–‡ªìπ√“¬°“√
∑’Ë “¡“√∂∑”√“¬‰¥â„Àâ°—∫ ∂“π’‰¥â ∑”„Àâ ∂“π’‚∑√∑—»πå
∑ÿ°™àÕßÀ—π¡“·¢àß¢—π°—πª√—∫ª√ÿß°“√π”‡ πÕ¢à“«
„π·∫∫„À¡à ∑’Ë¡’ºŸâª√–°“»‡æ‘Ë¡¢÷Èπ ¡’°“√≈ß∑ÿπ‡§√◊ËÕß
Õÿª°√≥å„π°“√∑”¢à“«∑’Ë∑—π ¡—¬ ‡æ◊ËÕ¥÷ß¥Ÿ¥§«“¡ π„®
¡“°¬‘Ëß¢÷Èπ ∑”„Àâ ∂“π’‚∑√∑—»πå∑ÿ°·ÀàßÀ—π¡“¢¬“¬
‡§√◊Õ¢à“¬‡æ◊ËÕ„Àâ§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë‰¥â∑—Ë«ª√–‡∑» ‰¥â·°à
™àÕß 7 μàÕ¡“§◊Õ™àÕß 9 ™àÕß 3 ™àÕß 518

°“√‡ª≈’Ë¬π·ª≈ß∑’Ë ‡ÀÁπ‰¥â™—¥À≈—ß®“°π—Èπ§◊Õ
‡¡◊ËÕ ∂“π’‚∑√∑—»πå™àÕß 3 ‰¥â√—∫Õπÿ¡—μ‘®“°Õß§å°“√
 ◊ËÕ “√¡«≈™π·Ààßª√–‡∑»‰∑¬„Àâ·¬°√“¬°“√¢à“«
‰ª¥”‡π‘π°“√‡Õß μ—Èß·μà«—π∑’Ë 1 ‡¡…“¬π 2529
À≈—ß®“°∑’Ë√à«¡°—∫™àÕß 9 Õ. .¡.∑. „π°“√‡ πÕ¢à“«
¡“°«à“ 5 ªï §◊Õ√–À«à“ßªï æ.». 2523 - 2529
√“¬°“√¢à“«®÷ß¬—ß‰¡à‰¥â√—∫°“√æ—≤π“‡∑à“∑’Ë§«√·≈–
¢“¥Õ‘ √–„π°“√∑”ß“π ®π¡“∂÷ß¢à“«¬ÿ§„À¡à¢Õß
™àÕß 3 ¡ÿàß‡πâπ§«“¡√«¥‡√Á« °√–™—∫ ©—∫‰« °Á‡√‘Ë¡‡ªìπ
∑’Ë π„®¢Õßª√–™“™π·≈–‰¥â√—∫§«“¡π‘¬¡‡æ‘Ë¡¢÷Èπ19

„π à«π∫√√¬“°“»¥â“π°“√‡¡◊Õß ‡Àμÿ°“√≥å
æƒ…¿“∑¡‘Ã æ.». 2535 ∑’Ë¡’°“√ª–∑–°—π√–À«à“ß
ΩÉ“¬ª√–™“™π∑’Ë¡’·°ππ”§◊Õ æ≈.μ. ®”≈Õß »√’‡¡◊Õß
Õ¥’μºŸâ«à“√“™°“√°√ÿß‡∑æ¡À“π§√ μàÕμâ“π°“√∑”
√—∞ª√–À“√∑’Ë¡’æ≈‡Õ° ÿ®‘π¥“ §√“ª√–¬Ÿ√ Õ¥’μ
ºŸâ∫—≠™“°“√∑À“√∫° ‡ªìπºŸâπ”„π°“√‚§àπ≈â¡√—∞∫“≈
∑’Ë¡“®“°°“√‡≈◊Õ°μ—Èß¢Õßæ≈‡Õ°™“μ‘™“¬ ™ÿ≥À–«—π

¡’°“√ªî¥°—Èπ¢âÕ¡Ÿ≈¢à“« “√ ‚¥¬¡’§” —Ëß„Àâ‡ Á́π‡´Õ√å
Àπ—ß ◊Õæ‘¡æå ´÷Ëß≈ßπ“¡‚¥¬ æ≈.Õ.Õ. Õπ—πμå °≈‘π∑–
√—∞¡πμ√’«à“°“√°√–∑√«ß¡À“¥‰∑¬ (¢≥–π—Èπ) ‰¡à„Àâ
π”‡ πÕ¢à“«∑’Ë°√–∑∫°√–‡∑◊ÕπμàÕ§«“¡¡—Ëπ§ßÀ√◊Õ
§«“¡ª≈Õ¥¿—¬·Ààß√“™Õ“≥“®—°√ À≈—ß‡Àμÿ°“√≥å
„π§√—Èßπ—Èπ  ◊ËÕ«‘∑¬ÿ·≈–‚∑√∑—»πå‰¥â‡√’¬°√âÕß„Àâ¡’°“√
ªØ‘√Ÿª ◊ËÕ„À¡à ®“°∑’Ë‡§¬∂Ÿ°√–∫∫Õ”π“®∑“ß°“√‡¡◊Õß
§√Õ∫ß”¡“π“π ‡æ◊ËÕ ‘∑∏‘„π°“√√—∫√Ÿâ¢à“« “√§«“¡
‡ªìπ‰ªμà“ßÊ ∑’Ë‡°’Ë¬«°—∫«‘∂’™’«‘μ¢Õßª√–™“™π ‰¥âÕ¬à“ß
∂Ÿ°μâÕß ‡ªìπ∏√√¡ æ√âÕ¡°—ππ—Èπ ∂“π’‚∑√∑—»πå‰Õ∑’«’
‰¥â∂◊Õ°”‡π‘¥¢÷Èπ ‡æ◊ËÕ„Àâ¢à“« “√∑’Ë‡ªìπ∏√√¡ ª√“»®“°
°“√ª°ªî¥ ∫‘¥‡∫◊Õπ20 ∑”„Àâ ‘∑∏‘‡ √’¿“æ„π°“√‡ πÕ
¢à“« “√ °“√· ¥ß§«“¡§‘¥‡ÀÁπ¢Õß ◊ËÕ‚∑√∑—»πå
‡ªî¥°«â“ß¢÷Èπ „π™à«ßªï æ.». 2535 - 2540 √“¬°“√¢à“«
·≈–√“¬°“√ π∑π“°“√‡¡◊Õß·≈– —ß§¡¡’°“√
‡ª≈’Ë¬π·ª≈ß‡™‘ß§ÿ≥¿“æ ¡’√“¬°“√«‘‡§√“–Àå¢à“«·≈–
 “√§¥’¢à“«‡®“–´÷Ëß‰¡à‡§¬¡’¡“°àÕπ ¡’π—°Àπ—ß ◊Õæ‘¡æå
¡“∑”ß“π„π ◊ËÕ‚∑√∑—»πå ·≈–‡§√◊Õ‡π™—Ëπ¡—≈μ‘¡’‡¥’¬
‡¢â“¡“º≈‘μ√“¬°“√¢à“«∑“ß ∂“π’‰Õ∑’«’, ™àÕß 9 ·≈–
™àÕß 11 ·≈–¡’°“√®—¥º—ß√“¬°“√¢à“«‚¥¬„Àâ§«“¡ ”§—≠
°—∫°“√‡ πÕ¢à“«μ≈Õ¥«—π„π¢à“«¿“§‡™â“ °≈“ß«—π
¿“§§Ë” ·≈–¿“§‡∑’Ë¬ß§◊π æ√âÕ¡°—∫¢à“«μâπ™—Ë«‚¡ß
√“¬°“√ π∑π“∑’Ë‰¥â√—∫§«“¡π‘¬¡ Õ“∑‘ √“¬°“√
¡Õßμà“ß¡ÿ¡ ™àÕß 11 ‡π™—Ëππ‘« å∑Õ≈å° ™àÕß 9
°√Õß ∂“π°“√≥å ™àÕß 11 μ“¡¥ŸºŸâ·∑π ™àÕß 11
¢Õ§‘¥¥â«¬§π ™àÕß 9 ‡Àμÿ∫â“π°“√‡¡◊Õß ™àÕß 3
¬âÕπ√Õ¬ ∂Õ¥√À—  ‰Õ∑’«’∑Õ≈å§ ‡ªìπμâπ ·μàªí®®ÿ∫—π
√“¬°“√ à«π„À≠à∂Ÿ°ª√—∫ÕÕ°®“°º—ß√“¬°“√‡π◊ËÕß®“°

18 Õ¡√æ√√≥ ´ÿâ¡‚™§™—¬°ÿ≈ Õâ“ß∂÷ß„π πßπÿ™ »‘√‘‚√®πå. °“√«‘‡§√“–Àå«‘«—≤π“°“√∑“ß∫ÿ§≈‘°¿“æ¢ÕßºŸâª√–°“»¢à“«‚∑√∑—»πå. «‘∑¬“π‘æπ∏åª√‘≠≠“ ¡À“∫—≥±‘μ
 “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π §≥–π‘‡∑»»“ μ√å®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2537.

19  ∂“π’‚∑√∑—»πå‰∑¬∑’«’ ’™àÕß 3. §√∫√Õ∫ 26 ªï ™àÕß 3. °√ÿß‡∑æ¡À“π§√: ‡¡¬åø≈“«‡«Õ√å (ª√–‡∑»‰∑¬), 2539.
20 ‡∑æ™—¬ À¬àÕß. ‡∑æ™—¬ À¬àÕß: ∫∑ ÿ¥∑â“¬∑’«’‡ √’. °√ÿß‡∑æ¡À“π§√: ‡π™—Ëπ ¡—≈μ‘¡’‡¥’¬ °√ÿäª ¡À“™π ®”°—¥, 2544: Àπâ“ 24, 43.
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Õ‘∑∏‘æ≈∑“ß°“√‡¡◊Õß √“¬°“√∑’Ë¬—ß§ßÕ¬Ÿà°Áª√—∫‡π◊ÈÕÀ“
„ÀâÕàÕπ≈ßÀ√◊Õª√—∫∑‘»∑“ß‰¡à«‘‡§√“–Àå‡®“–≈÷°ª√–‡¥Áπ
°“√‡¡◊Õß¡“°π—°

„πªï æ.». 2536 ¡’°“√¢¬“¬‡«≈“ÕÕ°Õ“°“»
‡æ‘Ë¡¡“°¢÷Èπ ‚¥¬‡√‘Ë¡‡ªî¥ ∂“π’μ—Èß·μà‡«≈“ 05.30 π.
¡’°“√ª√—∫‡ª≈’Ë¬π√“¬°“√¿“§‡™â“·≈–∫à“¬ „π à«π¢Õß
√“¬°“√¢à“« ‰¥â·°à ¢à“«¿“§‡™â“ ¢à“« —Èπ ¢à“«ª√–®”«—π
·≈–¢à“«¿“§¥÷° ¢≥–∑’Ë¢à“«¿“§ 20.00 π. ¡’°“√®—¥
‡√’¬ß≈”¥—∫μ“¡¡μ‘‡¥‘¡¢Õß§≥–°√√¡°“√∫√‘À“√
°‘®°“√«‘∑¬ÿ°√–®“¬‡ ’¬ß·≈–«‘∑¬ÿ‚∑√∑—»πå ∑’Ë°”Àπ¥
„Àâ ∂“π’«‘∑¬ÿ‚∑√∑—»πå∑ÿ°·Ààß‡ πÕ¢à“«æ√–√“™ ”π—°
°àÕπ·≈â«®÷ß‡ªìπ¢à“«√—∞∫“≈·≈–Àπà«¬ß“π√“™°“√
·≈–¡’¢à“«∑’ËÕÕ°Õ“°“» 15 π“∑’ ‚¥¬ à«π„À≠à¡—°
‡ªìπ¢à“«¿“§°≈“ß«—π·≈–¿“§¥÷°21

‡¥‘¡ºŸâª√–°“»¢à“« ¡’Àπâ“∑’Ë√“¬ß“π¢à“«μ“¡
ª√–‡æ≥’π‘¬¡ ‡ªìπ∑“ß°“√ §◊Õ Õà“π¢à“«μ“¡ §√‘ªμå
„π√“¬°“√¢à“«ª√–®”«—π ¡’°“√ —∫‡ª≈’Ë¬πºŸâª√–°“»¢à“«
À≠‘ß·≈–™“¬¡“π—Ëß√“¬ß“π¢à“«„π¢à“«¿“§À≈—°¢Õß
 ∂“π’́ ÷ËßÕÕ°Õ“°“»„π™à«ß‡«≈“ 20.00 π. °“√·μàß°“¬
„π™ÿ¥∑’Ë ‡ªìπ∑“ß°“√ ¥Ÿ¿Ÿ¡‘∞“π·≈–πà“‡™◊ËÕ∂◊Õ
Õß§åª√–°Õ∫„π√“¬°“√¢à“«∑’Ë‰¡à‰¥â‡πâπ„Àâ§«“¡ ”§—≠
∑’Ëμ—«ºŸâª√–°“»¢à“«¡“°π—° ·μà„Àâ§«“¡ ”§—≠°—∫©“°
∑’Ë –∑âÕπ‡Õ°≈—°…≥å¢Õß ∂“π’ ‡æ√“–‡ªìπ ‘Ëß∑’Ë “¡“√∂
¥÷ß¥Ÿ¥§«“¡ π„®μàÕºŸâ™¡‰¡àπâÕ¬‰ª°«à“ºŸâª√–°“»¢à“«
‰¡à‡©æ“–·μà°“√√“¬ß“π¢à“«¢ÕßºŸâª√–°“»¢à“«
¿“§À≈—°Õ¬à“ß‡¥’¬«‡∑à“π—Èπ „π√“¬°“√¢à“«¿“§À≈—°
¢Õß ∂“π’¬—ß¡’°“√√“¬ß“π ¥πÕ° ∂“π∑’Ë‚¥¬ºŸâ ◊ËÕ¢à“«
Õ’°¥â«¬ À√◊Õ°“√©“¬¿“æ‡Àμÿ°“√≥å¢à“«æ√âÕ¡°—∫
‡ ’¬ß∫√√¬“¬¢ÕßºŸâª√–°“»¢à“« À√◊Õ„π¢à“«æ¬“°√≥å

Õ“°“»°Á¬—ß§ß‡ªìπ·∫∫∏√√¡¥“°≈à“«§◊Õ ¡’·§à
μ—«Õ—°…√°√“øøî°¢÷Èπ¡“· ¥ß„Àâ¥Ÿæ√âÕ¡°—∫‡ ’¬ß
ºŸâª√–°“»√“¬ß“π ¿“æÕ“°“» ‰¡à‰¥â¡’≈Ÿ°‡≈àπ‡∑à“°—∫
ªí®®ÿ∫—π∑’Ë¡’°“√„™âμ—«Õ—°…√ √Ÿª¿“æ æ√âÕ¡°—∫°“√π”
‡∑§π‘§„À¡à¡“„™â‚¥¬„ÀâºŸâª√–°“»¬◊πª√“°Øμ—«‡ ¡◊Õπ
Õ¬Ÿà„π ∂“π∑’Ëπ—Èπ®√‘ßÊ ‡™àπ °“√π”‡Õ“‡∑§‚π‚≈¬’ √–∫∫
ç«Õ™™«≈«’¥’‚Õé ∑”„Àâ¥Ÿ‡À¡◊ÕπÕ¬Ÿà„π ∂“π∑’Ë®√‘ß¡“
„™â „π√“¬°“√¢à“«·∫∫‡¥’¬«°—∫∑’Ë „™â Õ¬Ÿà „π ∂“π’
‚∑√∑—»πåμà“ßª√–‡∑» ‡æ◊ËÕ„Àâ‡ √‘¡∫ÿ§≈‘°¿“æ¢Õß
æ‘∏’°√¢à“«„Àâ¥Ÿ¥’ ·≈–πà“‡™◊ËÕ∂◊Õ ¡“°°«à“®–π—ËßÕà“π¢à“«
·∫∫∑◊ËÕÊ ‡À¡◊Õπ∑’Ë‡§¬‡ªìπ¡“„πÕ¥’μ À√◊Õ√–∫∫
ç«’¥’ ‚Õ«Õ≈≈åé ∑’Ë‡¡◊ËÕ‡√“™’È‰ª¬—ß®Õ¿“æ°Á®–¢÷Èπ¿“æ
‡Àμÿ°“√≥åπ—ÈπÊ ∑—π∑’ ™à«¬‡æ‘Ë¡§«“¡ ¥„À¡à„Àâ°—∫
√“¬°“√¢à“«„πªí®®ÿ∫—π¬‘Ëß¢÷Èπ22

°“√‡ª≈’Ë¬π·ª≈ß‡Àμÿ°“√≥å§√—Èß ”§—≠‡°‘¥¢÷Èπ
Õ’°§√—Èß „πª≈“¬ªï æ.». 2545 - μâπªï æ.». 2546
´÷Ëß¡’º≈„Àâπ—∫®“°π—Èπ°“√·¢àß¢—π¥â“π°“√‡ªìπ ∂“π’¢à“«
¥”‡π‘π‡√◊ËÕ¬¡“®πªí®®ÿ∫—π ®“°°“√∑’Ë ∂“π’‚∑√∑—»πå
™àÕß 9 Õ. .¡.∑. ª√—∫‡ª≈’Ë¬π¿“æ≈—°…≥å‡ªìπ
ç‚¡‡¥‘√åπ‰ππå∑’«’é ‚¥¬¡’¡‘Ëß¢«—≠ · ß ÿ«√√≥ ¥”√ß
μ”·Àπàß‡ªìπºŸâÕ”π«¬°“√ Õ. .¡.∑. ª√–°“»„Àâ
 ∂“π’‚∑√∑—»πå™àÕß 9 ‡ªìπ ∂“π’¢à“«·≈– “√–μ≈Õ¥
24 ™—Ë«‚¡ß (°”Àπ¥™à«ß‡«≈“¢à“« 5 °≈ÿà¡À≈—° ‰¥â·°à
‡™â“, ‡∑’Ë¬ß, ‡¬Áπ, §Ë”, ¥÷°) ·≈–‡æ‘Ë¡‡«≈“¢à“« —Èπ
5 π“∑’ ∑ÿ°μâπ™—Ë«‚¡ß «—π®—π∑√å∂÷ß»ÿ°√å æ√âÕ¡‡ª≈’Ë¬π
ºŸâª√–°“»Àπÿà¡ “«Àπâ“„À¡à ‡ª≈’Ë¬π‚≈‚°â·≈–©“°„À¡à
‡æ‘Ë¡·∂∫μ—««‘Ëß¢à“« (news bar) ·≈–¢¬“¬™à«ß
‰æ√¡å‰∑¡å ∂◊Õ‡ªìπ°“√ª√—∫‚§√ß √â“ß„À¡à ∑’Ë∑”„Àâ
∑ÿ°™àÕßμà“ßμâÕßÀ“°≈¬ÿ∑∏å¡“ª√—∫ª√ÿß√“¬°“√¢à“«

21  ÿ™“¥“ ‡æÁ™√·°â«. °“√«‘‡§√“–Àå≈—°…≥–¢ÕßÕÿμ “À°√√¡¢à“«„πª√–‡∑»‰∑¬. «‘∑¬“π‘æπ∏å ª√‘≠≠“¡À“∫—≥±‘μ  “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π §≥–π‘‡∑»»“ μ√å
®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2536.

22 http://www.prachachat.net, ∑’«’‡æ‘Ë¡¥’°√’√“¬°“√¢à“«¥Ÿ¥‚¶…≥“, 21 °√Æ“§¡ 2554.
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„π ∂“π’μπ‡Õß ‚¥¬™àÕß 7 ÕÕ°Õ“°“» 24 ™—Ë«‚¡ß
™àÕß 5 ª√—∫¥â«¬°“√‡ªìπ ∂“π’¥“«‡∑’¬¡ ™àÕß‰Õ∑’«’
‡ª≈’Ë¬π‚≈‚°â¿“¬„μâ§”¢«—≠«à“ ç ªï¥·Õπ¥å ‰ª´åé
 à«π™àÕß 3 ‡ª≈’Ë¬π«‘∏’°“√π”‡ πÕ¢à“«‡ªìπ°“√
 π∑π“¢à“«·∑π°“√Õà“π¢à“« ¿“¬„μâ ‚≈·°π
ç§ÿ¬¢à“«μ≈Õ¥«—π...Õ¬Ÿà¥â«¬°—πμ≈Õ¥‡«≈“é ‚¥¬π”
‡ πÕ¢à“«μ≈Õ¥ 24 ™—Ë«‚¡ß

®“°°“√·¢àß¢—π√“¬°“√¢à“«∑’Ë√ÿπ·√ß¢÷Èπ ∑”„Àâ
 ∂“π’‚∑√∑—»πå™àÕßμà“ßÊ À—π¡“æ—≤π“¥â“π√“¬°“√¢à“«
¡“°¢÷Èπ°«à“‡¥‘¡ ‡æ√“–¢à“«°≈“¬‡ªìπæ◊Èπ∑’Ë¢Õß
°“√‚¶…≥“„Àâ·°à ∂“π’‰¥âÕ’°∑“ßÀπ÷Ëß ¥—ß®–‡ÀÁπ«à“¡’
 —¥ à«π√“¬‰¥â®“°°“√‚¶…≥“„π√“¬°“√¢à“«‡æ‘Ë¡¢÷Èπ
¡“°‡ªìπÕ—π¥—∫ 3 §◊Õ 20% √Õß®“°√“¬°“√«“‰√μ’È∑’Ë
‡ªìπÕ—π¥—∫ 1 §◊Õ 25% ·≈–Õ—π¥—∫ 2 ‰¥â·°à ≈–§√¡’
 —¥ à«π 23% ®“°º≈°“√ ”√«®™à«ß‡¥◊Õπ ¡.§. - æ.§.
2548 ¢Õß AC Nielsen23 √“¬°“√¢à“«‰¥â√—∫§«“¡π‘¬¡
‡æ‘Ë¡¢÷Èπ®π‡√μμ‘Èß‡°◊Õ∫‡∑à“≈–§√ ·≈–°“√ ”√«®
º—ß√“¬°“√¢Õß ∂“π’ ‚∑√∑—»πåø√’∑’«’≈à “ ÿ¥¢Õß
°≈ÿà¡¡’‡¥’¬¡Õπ‘‡μÕ√å æ∫«à“ ‡°◊Õ∫∑ÿ° ∂“π’¡’ —¥ à«π
°“√ÕÕ°Õ“°“»¢Õß√“¬°“√¢à“«¡“°‡ªìπÕ—π¥—∫ 224

(¥—ßμ“√“ß∑’Ë 1) ∑”„Àâ‡ÀÁπ«à“√“¬°“√¢à“«‰¥â√—∫§«“¡π‘¬¡
¡’ ‚¶…≥“‡¢â“¡“„π√“¬°“√®”π«π¡“° ‡æ‘Ë¡√“¬‰¥â
„Àâ·°à ∂“π’¡“°¢÷Èπ

¥—ßπ—Èπ®÷ß°≈à“«‰¥â«à“ ‘Ëß∑’Ë∑”„Àâ¢à“«·∫∫∑“ß°“√
‡ª≈’Ë¬π·ª≈ß‰ª‡ªìπ√Ÿª·∫∫ π∑π“¢à“«§◊Õ §«“¡
æ¬“¬“¡À“®ÿ¥¢“¬„π√“¬°“√¢à“«‡æ◊ËÕ„Àâ “¡“√∂
∑”√“¬‰¥â‡À¡◊Õπ√“¬°“√∫—π‡∑‘ß∑—Ë«‰ª ®÷ß‰¥â‡ª≈’Ë¬π

°≈¬ÿ∑∏å¡“π”‡ πÕ¢à“«„π·∫∫°“√‡≈à“À√◊Õ π∑π“¢à“«
·∑π∑’Ë°“√Õà“π¢à“«∑—ÈßÀ¡¥ ÷́Ëßª√“°Ø°“√≥å ”§—≠∑’Ë
¡’ à«π™—¥‡®π§◊Õ ¥√.  ¡‡°’¬√μ‘ ÕàÕπ«‘¡≈ ‰¥â®ÿ¥™π«π
§«“¡§‘¥„π°“√π”§«“¡∫—π‡∑‘ß¡“ Õ¥·∑√°‡¢â“‰ª
„π√“¬°“√¢à“« ®πæ∫«à“ª√– ∫§«“¡ ”‡√Á®∑”„Àâ¡’
‚¶…≥“‡¢â“¡“„π¢à“« ·≈–À—«„® ”§—≠¢Õß‚¶…≥“§◊Õ
§π¥Ÿ ‡æ√“–‡ªìπ∑’Ë¡“¢Õß√“¬‰¥â ‚¶…≥“·°à ∂“π’
¥—ßπ—Èπ√“¬°“√¢à“«®÷ß‡ªìπ ‘Ëß∑’Ë ∂“π’À—π¡“„Àâ§«“¡ π„®
§‘¥ª√—∫‡ª≈’Ë¬π«‘∏’°“√π”‡ πÕÕ¬à“ß‰√„Àâ‡¢â“∂÷ß
ª√–™“™π‰¥âÕ¬à“ß§√Õ∫§≈ÿ¡∞“π§π¥Ÿ„Àâ¡“°∑’Ë ÿ¥
‡æ◊ËÕ √â“ß°”‰√„Àâ·°à ∂“π’ √Ÿª·∫∫√“¬°“√ π∑π“¢à“«
®÷ß∂◊Õ«à“ª√– ∫§«“¡ ”‡√Á®®“°°“√π”§«“¡‡ªìπ
 “√–∫—π‡∑‘ß (infotainment) ¡“„™â„π√“¬°“√¢à“«
®π∑”„Àâ¡’ºŸâ™¡™◊Ëπ™Õ∫¡“°¡“¬

‡Àμÿº≈„π°“√ª√—∫‡ª≈’Ë¬π«‘∏’°“√π”‡ πÕ®“°
°“√Õà“π¢à“«∏√√¡¥“¡“‡ªìπ°“√ π∑π“¢à“« ‡æ√“–
ºŸâ∫√‘À“√ΩÉ“¬¢à“«¢Õß ∂“π’‚∑√∑—»πåμà“ß„Àâ‡Àμÿº≈«à“
‡π◊ËÕß®“°«—≤π∏√√¡°“√‡ªî¥√—∫¢à“« “√¢Õß§π‰∑¬
„πμÕπ‡™â“ ®–¡’ ¿“°“·ø‡æ◊ËÕ‡ªìπ∑’Ëæ∫ª–æŸ¥§ÿ¬
·≈°‡ª≈’Ë¬π§«“¡‡ÀÁπ√–À«à“ß°—π √«¡∑—Èß∫“ß§ππ‘¬¡
Õà“πÀπ—ß ◊Õæ‘¡æå„πμÕπ‡™â“°àÕπÕÕ°‰ª∑”ß“π ¥—ßπ—Èπ
√“¬°“√ π∑π“¢à“«®÷ß‡ª√’¬∫‡ ¡◊Õπ°“√‡Õ“¢à“«
Àπ—ß ◊Õæ‘¡æå¡“‡≈à“ ¡“æŸ¥§ÿ¬„Àâ§πøíß ‡æ◊ËÕ‡ªìπ°“√
ª√–À¬—¥‡«≈“„π°“√Õà“πÀπ—ß ◊Õæ‘¡æå μÕ∫ πÕß
§«“¡μâÕß°“√¢Õß§π„π¬ÿ§∑’ËμâÕß°“√§«“¡ –¥«°
√«¥‡√Á« ®π‡ªìπ®ÿ¥‡√‘Ë¡μâπ ”§—≠¢Õß°“√ π∑π“¢à“«

23 Õ√√∂ ‘∑∏‘Ï ‡À¡◊Õπ¡“μ¬å. News Talk ®ÿ¥¢“¬§◊Õæ‘∏’°√. Positioning. ©∫—∫∑’Ë 16 (°—π¬“¬π 2548): Àπâ“ 77.
24 √“¬ß“πº≈°“√»÷°…“√Õ∫∑’Ë 47 ‡√◊ËÕß  ”√«®º—ßø√’∑’«’ (™àÕß 3, 5, 7, 9,  ∑∑. 11 ·≈– ∑’«’‰∑¬, ¡’π“§¡ 2553), ‚§√ß°“√»÷°…“‡ΩÑ“√–«—ß ◊ËÕ·≈–æ—≤π“°“√√Ÿâ

‡∑à“∑—π ◊ËÕ‡æ◊ËÕ ÿ¢¿“«–¢Õß —ß§¡ ‚¥¬ Media Monitor.
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®ÿ¥°”‡π‘¥¢Õß√“¬°“√
 π∑π“¢à“«‚∑√∑—»πå

°àÕπ∑’Ë®–‡¢â“ Ÿà®ÿ¥°”‡π‘¥¢Õß√“¬°“√ π∑π“¢à“«
À√◊Õ∑’Ë‡√“§ÿâπÀŸ°—π¥’«à“√“¬°“√‡≈à“¢à“«„πª√–‡∑»‰∑¬
®–¢Õ°≈à“«∂÷ß μ—«Õ¬à“ß∫√‘∫∑¢Õß√“¬°“√‡≈à“¢à“«
„πμà“ßª√–‡∑»´÷Ëß‰¥â∂◊Õ°”‡π‘¥°àÕπ∑’Ëª√–‡∑»‰∑¬
®–π”√Ÿª·∫∫¥—ß°≈à“«π’È¡“„™â„π√“¬°“√¢à“«ªí®®ÿ∫—π

ª√–‡∑» À√—∞Õ‡¡√‘°“
Õ“®°≈à“«‰¥â«à“°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫¢à“«

‚∑√∑—»πåπ—Èπ‡√‘Ë¡μâπ∑’Ë‚∑√∑—»πå∑âÕß∂‘Ëπ„π À√—∞Õ‡¡√‘°“
ªï 1971 Àπà«¬ß“π FCC ª√–°“»„™â°Ø¢âÕ∫—ß§—∫«à“
¥â«¬°“√‡¢â“∂÷ß™—Ë«‚¡ß‰æ√¡å‰∑¡å (Prime-time Access
Rule À√◊Õ PTAR) ‚¥¬ ¡’®ÿ¥ª√– ß§å Õßª√–°“√ §◊Õ
Àπ÷Ëß‡æ◊ËÕªÑÕß°—π ∂“π’·¡àºŸ°¢“¥‡«≈“ÕÕ°Õ“°“»
„π™à«ß‡«≈“‰æ√¡å‰∑¡å ́ ÷Ëß‡ªìπ™à«ß‡«≈“∑’Ë¡’ºŸâ™¡¡“°∑’Ë ÿ¥
‡π◊ËÕß®“°„π ¡—¬π—Èπ ∂“π’‚∑√∑—»πå∑âÕß∂‘Ëπ‡ªìπ ∂“π’
≈Ÿ° —ß°—¥Õ¬Ÿà„π ∂“π’·¡à ‡§√◊Õ¢à“¬„¥‡§√◊Õ¢à“¬Àπ÷Ëß

¥—ßπ—Èπ®÷ßμâÕß„™â¢à“«·≈– “√§¥’®“° ∂“π’·¡à
μ≈Õ¥‡«≈“ ·≈– Õß‡æ◊ËÕ°√–μÿâπ ∂“π’∑âÕß∂‘Ëπ„Àâº≈‘μ
√“¬°“√¢Õßμ—«‡Õß„Àâ¡“°¢÷Èπ†∑—π∑’∑’Ë PTAR ¡’º≈
∫—ß§—∫„™â  ∂“π’∑âÕß∂‘Ëπ°Á‡√‘Ë¡§‘¥À“∑“ß‚¥¬„™â·À≈àß
‡ß‘π∑ÿπ®“°ºŸâ π—∫ πÿπ√“¬°“√ ‡√‘Ë¡¥â«¬°“√¥—¥·ª≈ß
√“¬°“√¢à“«∑âÕß∂‘Ëπ¢Õßμπ‡Õß„Àâ‡ªìπ√“¬°“√ πÿ° π“π
‡∫“Ê ‰¡à́ ’‡√’¬  ́ ÷Ëßª√– ∫º≈ ”‡√Á®‡ªìπÕ¬à“ß Ÿß  “¡“√∂
∑”„Àâ√“¬°“√¢à“«´÷Ëßª°μ‘‡ªìπ√“¬°“√∑’Ë¡’ºŸâ™¡‰¡à¡“°
°≈“¬‡ªìπ√“¬°“√∑’Ë¢“¬‰¥â ¡’°“√·¬àßºŸâ π—∫ πÿπ
√“¬°“√‰¡à·æâ√“¬°“√ª√–‡¿∑Õ◊ËπÊ §«“¡‡ª≈’Ë¬π·ª≈ß
∑’Ë‡°‘¥¢÷Èπ°—∫√“¬°“√¢à“«§◊Õ √Ÿª·∫∫°“√π”‡ πÕ·≈–
°“√ÕÕ°·∫∫©“°‚¥¬„™â°√“øøî°· ß ’μà“ßÊ „Àâ¥Ÿ

μ√–°“√μ“¢÷Èπ ·μà≈– ∂“π’·¢àß°—πμ—Èß™◊ËÕ√“¬°“√
„Àâ –¥ÿ¥ÀŸ ‡™àπ çABC Newsé çCBS Newsé†††

Al Primo ºŸâÕ”π«¬°“√¢à“«¢Õß ∂“π’‚∑√∑—»πå
WXYZ TV  ∂“π’≈Ÿ°„π —ß°—¥ ABC ∑’Ë‡¡◊Õß Detroit
°≈à“«∂÷ßÀ≈—°°“√ ”§—≠Ê ∑’Ë∑”„Àâ‡¢“ª√– ∫§«“¡
 ”‡√Á®„π√“¬°“√¢à“««à“ À—«„® ”§—≠Õ¬Ÿà∑’Ë°“√ √â“ß
§«“¡√Ÿâ ÷°√à«¡°—∫§π¥Ÿ ºŸâ ◊ËÕ¢à“«®–μâÕß„™â«‘∏’æŸ¥·≈–
«‘∏’‡¢’¬π¢à“« ÷́Ëß¡’√“¬≈–‡Õ’¬¥¡“°æÕ∑’Ë®–∑”„Àâ™“«∫â“π
∑—Ë«‰ªπ÷°ÕÕ°·≈–‡°‘¥Õ“√¡≥å§≈âÕ¬μ“¡‰¥â ·≈–
À≈—°°“√ ”§—≠Õ’°¢âÕÀπ÷Ëß§◊Õ ∑’¡¢à“«‡Õß®–μâÕß√Ÿâ ÷°
 πÿ°·≈–¡’„®‡ªìπ¡‘μ√°—∫§π¥Ÿ ‡æ◊ËÕ«à“‡«≈“√“¬ß“π¢à“«
μàÕÀπâ“°≈âÕß ®–‰¥â¥Ÿ‡ªìπ∏√√¡™“μ‘ ‰¡àΩóπ·≈–‡°√Áß
∑”„Àâ≈—°…≥–°“√º≈‘μ¢à“«‚∑√∑—»πå°≈“¬¡“‡ªìπ∑’Ë
√Ÿâ®—°„ππ“¡ ‡√’¬°«à“ çHappy talké ´÷Ëß‡øóòÕßøŸ¡“°
„π¬ÿ§π—Èπ ¥â«¬°≈¬ÿ∑∏å∑’Ë°√–μÿâπÕ“√¡≥å §«“¡ “¡“√∂
‚πâ¡πâ“«„® ·≈–¿“æ≈—°…≥å¢Õß°“√√“¬ß“π¢à“«
(‰¡à®”‡ªìπμâÕß¡’¿Ÿ¡‘À≈—ß‡√◊ËÕß√“«„π¢à“« ·μà°“√ª√“°Ø
∫π®Õπ—Èπ‡ªìπ ‘Ëß ”§—≠°«à“) °“√ª√“°Øμ—«¢Õß
æ‘∏’°√√à«¡∑’Ë¡’«‘∏’°“√π”‡ πÕÕ¬à“ß‰¡à‡ªìπ∑“ß°“√
·≈–¡’Õ“√¡≥å¢—π À¬Õ°≈âÕ°—π„π¢Õ∫‡¢μ∑’ËæÕ¥’
§«“¡≈–‡Õ’¬¥æ‘∂’æ‘∂—π¢Õß∫√√¬“°“»°“√√“¬ß“π
·≈–‡√◊ËÕß√“«∑’Ë‡°’Ë¬«¢âÕß°—∫§«“¡°â“«Àπâ“¢Õß¡πÿ…¬å
¢à“«∑âÕß∂‘Ëπ∑’Ë ‡√‘Ë¡¡’§ÿ≥§à“∑“ß‡»√…∞°‘®¡“°¢÷Èπ
πÕ°®“°π—Èπ Primo ¬—ß‰¥â„™â«‘∏’®—¥≈”¥—∫¢à“«·∫∫
‰¡àμ“¬μ—« ¢à“«æ¬“°√≥åÕ“°“» À√◊Õ¢à“«°’Ã“°Á “¡“√∂
 ≈—∫¢÷Èπ¡“‡ªìπ¢à“«μâπÊ ‰¥â À“°§‘¥«à“‡ªìπ‡√◊ËÕß∑’Ë
ª√–™“™π π„®25

„π À√—∞Õ‡¡√‘°“‡√’¬°√“¬°“√ π∑π“¢à“««à“
Infotainment À√◊Õ∫“ß∑’‡√’¬°«à“ Soft News ‡ªìπ
∏ÿ√°‘®°“√π”‡ πÕ¢à“«„π√Ÿª·∫∫„À¡à∑’Ë¥÷ß¥Ÿ¥§π¥Ÿ

25  ÿ¿“æ√ ‚æ∏‘Ï·°â«.  —¡¿“…≥å„π http://www.prachachat.net, ‡®“–‡∫◊ÈÕß≈÷° ∑”‰¡ ç§ÿ¬¢à“«/‡≈à“¢à“«é  ÿ¥Œ‘μ ‡¡Á¥‡ß‘π –æ—¥À¡◊Ëπ≈â“π  √â“ß ç‡»√…∞’„À¡àé
∫π¬Õ¥§≈◊Ëπ, 9  ‘ßÀ“§¡ 2554.
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·≈–¥÷ß¥Ÿ¥‚¶…≥“ ¥â«¬°“√º ¡º “π√–À«à“ß°“√
 ◊ËÕ¢à“«·≈–§«“¡∫—π‡∑‘ß‰«â¥â«¬°—π

√Ÿª·∫∫√“¬°“√ π∑π“¢à“« (News Talk) §≈â“¬
°—∫ª√–‡∑»‰∑¬ §◊Õ ‡ªìπ°“√À¬‘∫¬°ª√–‡¥Áπ¢à“«
μ“¡Àπâ“Àπ—ß ◊Õæ‘¡æåÀ√◊Õ‚∑√∑—»πå∑’Ë‡ªìπª√–‡¥Áπ√âÕπ
¡“æŸ¥∂°‡∂’¬ß°—π‡æ◊ËÕ¢¬“¬ª√–‡¥Áπ ‚¥¬‡©æ“–
ª√–‡¥Áπ∑’Ë‡°’Ë¬«°—∫™’«‘μ®√‘ß¢ÕßºŸâ§π ‡√◊ËÕß√“«∑’ËÕ¬Ÿà„π
§«“¡ π„®¢Õß¡πÿ…¬å (Human Drama / Human
Interest) √«¡∂÷ß™’«‘μ¢Õß§π∏√√¡¥“‰ª®π∂÷ß™’«‘μ
¢Õß§π¡’™◊ËÕ‡ ’¬ß (Celebrity) ∑—ÈßÀ≈“¬ ¬‘Ëß‡ªìπ‡√◊ËÕß∑’Ë
 “¡“√∂ √â“ßÕ“√¡≥å„π°“√‡¢â“∂÷ß„Àâ°—∫§π¥Ÿ‰¥â®–¬‘Ëß
‡ªìπ∑’Ëπ‘¬¡ ´÷Ëß ‘Ëßπ’ÈμâÕß¢÷ÈπÕ¬Ÿà°—∫§«“¡ “¡“√∂¢Õß
ºŸâ¥”‡π‘π√“¬°“√¥â«¬

πÕ°®“°π’È√“¬°“√√Ÿª·∫∫π’È®–¡’°“√‡™‘≠ºŸâ∑’Ë
‡°’Ë ¬«¢âÕß¡“· ¥ß§«“¡§‘¥‡ÀÁπÀ√◊Õ —¡¿“…≥å
∫“ß√“¬°“√¡’°“√„Àâ‚∑√»—æ∑åÀ√◊ÕÕ’‡¡≈å‡¢â“¡“√à«¡· ¥ß
§«“¡§‘¥‡ÀÁπ∑—π∑’ ∂◊Õ‡ªìπ√Ÿª·∫∫∑’Ëπà“ π„®¢Õß
°“√¥”‡π‘π∏ÿ√°‘®¢à“« ‚¥¬‡©æ“–¢à“«∑’«’¢ÕßÕ‡¡√‘°“
„π¬ÿ§»μ«√√…∑’Ë 21 π’È ®“°·π«‚πâ¡∑’Ë∫√‘…—∑ ◊ËÕ
¢π“¥„À≠à„πÕ‡¡√‘°“‡√‘Ë¡ª√—∫‚§√ß √â“ß∏ÿ√°‘®„π™à«ß
4 - 5 ªï∑’Ëºà“π¡“¥â«¬°“√æ¬“¬“¡≈¥μâπ∑ÿπ ‡æ‘Ë¡
‡√μμ‘Èß §«∫°‘®°“√ ‡ª≈’Ë¬πºŸâ∫√‘À“√ ·≈–∑’Ë ”§—≠
‡ª≈’Ë¬π√Ÿª·∫∫¢Õß°“√π”‡ πÕ¢à“« ‚¥¬‡πâπ°“√
‡ πÕ¢à“«∑’Ë¡’‡π◊ÈÕÀ“ “√–‡∫“Ê ‰¡à´’‡√’¬  ·μà √â“ß„Àâ
‡ªìπ‡√◊ËÕß∑’Ëπà“ π„®‰¥â¥â«¬°“√„™âæ‘∏’°√√“¬°“√¢à“«
‡ªìπμ—«¥÷ß¥Ÿ¥ºŸâ™¡

æ‘∏’°√√“¬°“√¢à“«À√◊ÕºŸâª√–°“»¢à“« ‡√’¬°°—π‰¥â
À≈“¬·∫∫„πÕ‡¡√‘°“ ¢÷ÈπÕ¬Ÿà°—∫√Ÿª·∫∫¢Õß°“√π”‡ πÕ
∂â“‡ªìπ¢à“«‡∫“Ê ‡πâπ∑’Ë§«“¡∫—π‡∑‘ß ∫“ß∑’°Á‡√’¬°
çInfotainersé ·μà‚¥¬∑—Ë«‰ª®–‡√’¬°«à“ News Anchors

´÷Ëß¡’°“√«‘®“√≥å«à“ºŸâª√–°“»¢à“«‡À≈à“π’È‰¡à„™à çπ—°¢à“«é
∑’Ë·∑â®√‘ß ·μà‡ªìπ‡æ’¬ß·§à çNews Actorsé À√◊Õ
π—°· ¥ß ◊ËÕ¢à“«∑’Ë¡’§«“¡ “¡“√∂„π°“√· ¥ß„ÀâºŸâ™¡
‡™◊ËÕ«à“¡’§«“¡πà“‡™◊ËÕ∂◊Õ„π°“√π”‡ πÕ¢à“«¡“°°«à“
∑’Ë®–‡ªìπºŸâ∑’Ë¡’§«“¡πà“‡™◊ËÕ∂◊ÕÕ¬Ÿà„π®‘μ«‘≠≠“≥¢Õß
ºŸâ ◊ËÕ¢à“«

Bonnie Anderson Õ¥’μºŸâ ◊ËÕ¢à“« ∂“π’‚∑√∑—»πå
NBC ·≈– CNN ‰¥â°≈à“«‰«â„πÀπ—ß ◊Õ News Flash
«à“ ç©—π‡√’¬°§π‡À≈à“π’È«à“ π—°· ¥ß ◊ËÕ¢à“« ‡æ√“–
‡ªÑ“À¡“¬¢Õßæ«°‡¢“§◊Õ „Àâ§π¥Ÿ∑’Ëμ—«¢Õßæ«°‡¢“
‰¡à„™à‡π◊ÈÕÀ“ “√–¢Õß¢à“« ·≈–∂â“§π¥Ÿμ‘¥√“¬°“√
‡√μμ‘Èß‡æ‘Ë¡ ‡ß‘π‡æ‘Ë¡ ∑”„Àâ§π‡À≈à“π’È°≈“¬‡ªìπºŸâ∑’Ë
¡’™◊ËÕ‡ ’¬ß (celebrity) ¿“¬„π√–¬–‡«≈“Õ—π —Èπ
¡’√“¬‰¥â§à“μ—«·æßÊ é26

ª√–‡∑»ÕÕ ‡μ√‡≈’¬
„πª√–‡∑»ÕÕ ‡μ√‡≈’¬ √Ÿª·∫∫°“√π”‡ πÕ

¢à“« “√„π™à«ß‡™â“¢Õß ∂“π’‚∑√∑—»πå™àÕßμà“ßÊ „π
ÕÕ ‡μ√‡≈’¬®–¬—ß§ß√Ÿª·∫∫‡¥‘¡¡“μ≈Õ¥ ‚¥¬®–‡ªìπ
√“¬°“√¢à“«„π√Ÿª·∫∫§≈â“¬√“¬°“√∫â“π‡≈¢∑’ËÀâ“
„πÕ¥’μ¢Õß∫â“π‡√“ ´÷Ëß®–¡’æ‘∏’°√ Õß∂÷ß “¡§π
¥”‡π‘π√“¬°“√„π≈—°…≥–æŸ¥§ÿ¬Õ¬à“ß‡ªìπ°—π‡Õß
‡¡◊ËÕ∂÷ß™à«ß√“¬ß“π¢à“«·μà≈–ª√–‡¿∑°Á®–¡’ºŸâÕà“π¢à“«
ª√–‡¿∑μà“ßÊ Õà“π¢à“«„Àâøíß √“¬°“√¢à“«„π™à«ß‡™â“
®÷ß¡’≈—°…≥–‡ªìπ«“‰√μ’È ∑’Ë®–√«¡‡Õ“¢à“«  “√§¥’
·≈–¢âÕ¡Ÿ≈‡™‘ß«‘‡§√“–Àå ∑—Èß„π√Ÿª¢Õß√“¬ß“πæ‘‡»…,
°“√ —¡¿“…≥åºŸâ‡™’Ë¬«™“≠ ·≈–°“√‡™‘≠ºŸâ‡™’Ë¬«™“≠
√«¡∂÷ß∫ÿ§§≈∑’Ë∂Ÿ°æ“¥æ‘ß®“°¢à“«∑’Ë°”≈—ß‡ªìπ∑’Ë π„®
„π —ß§¡¡“ —¡¿“…≥å ¥À√◊Õ√à«¡ÕÕ°Õ“°“»„π
ÀâÕß àß ·≈–®–¡’ √ÿªÀ—«¢âÕ¢à“«∑’Ëπà“ π„®‡ªìπ¢âÕ§«“¡

26 ‰æ‡√“– ‡≈‘»«‘√“¡. Exclusive America News talk. Positioning. ©∫—∫∑’Ë 16 (°—π¬“¬π 2548): Àπâ“ 127.
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«‘Ëß∫πÀπâ“®Õ‡À¡◊Õπ∑’Ë√“¬°“√¢à“«¢Õß ∂“π’‚∑√∑—»πå
„πª√–‡∑»‰∑¬∑’Ëπ‘¬¡∑”Õ¬Ÿà„πªí®®ÿ∫—π‡™àπ°—π

√“¬°“√¢à“«®–°‘π√–¬–‡«≈“¬“«π“ππ—∫®“°
À°‚¡ß‡™â“‡√◊ËÕ¬‰ª∂÷ß·ª¥À√◊Õ‡°â“‚¡ß ÷́Ëß®–‡√‘Ë¡‡ªìπ
√“¬°“√ ”À√—∫ºŸâÀ≠‘ß‚¥¬‡©æ“–·¡à∫â“π¡“°¢÷ÈπÊ
„π™à«ß “¬ „π¢≥–∑’Ë√“¬°“√ª√–‡¿∑§ÿ¬¢à“« ÷́Ëß®–
π”À—«¢âÕ¢à“«·≈–√“¬≈–‡Õ’¬¥∫“ß à«π¢Õß¢à“«®“°
Àπâ“Àπ—ß ◊Õæ‘¡æå¡“Õà“π „ÀâºŸâ™¡øíß ÷́Ëß°”≈—ß‡ªìπ∑’Ë
π‘¬¡„πª√–‡∑»‰∑¬¬—ß‰¡à¡’„Àâ‡ÀÁπ„πÕÕ ‡μ√‡≈’¬

Õ¬à“ß‰√°Á¥’ °“√·¢àß¢—π„π‡™‘ß¢à“«®–‡¢â¡¢âπ
μ≈Õ¥∑—Èß«—π ‚¥¬®–¡’¢à“«μâπ™—Ë«‚¡ß ·≈–‡¢â¡¢âπ∑’Ë ÿ¥
„π™à«ß‡¬Áπ ´÷Ëß®–‡ªìπ¢à“«™à«ßÀâ“∂÷ß‡®Á¥‚¡ß ‚¥¬®–¡’
√“¬°“√¢à“«‡®“–„πÀ—«¢âÕ∑’Ë ‡ªìπª√–‡¥Áπ∑’Ë°”≈—ß
∂°‡∂’¬ß°—π„π —ß§¡ ·≈–ªî¥∑â“¬«—π¥â«¬¢à“«¿“§¥÷°
∑’Ëª√–¡«≈¢à“«∑’Ëπ”‡ πÕμ≈Õ¥∑—Èß«—π¡“©“¬„À¡à„Àâ
ºŸâ™¡∫“ß à«π∑’Ë‰¡à‰¥âÕ¬Ÿà∫â“π¡’‚Õ°“ ‰¥âμ‘¥μ“¡™¡°—π
 ”À√—∫«—πÀ¬ÿ¥ ÿ¥ —ª¥“Àå ®–¡’√“¬°“√¢à“«‡™‘ß«‘‡§√“–Àå
·≈–√“¬°“√ π∑π“„πª√–‡¥Áπ∑’Ëπà“ π„®„π™à«ß
 —ª¥“Àåπ—ÈπÊ πÕ°®“°π’È ¬—ß¡’ √ÿª¢à“«„π√Õ∫ —ª¥“Àå
„Àâ™¡‡™àπ°—π

√“¬ß“π¢à“«·π« ◊∫ «π Õ∫ «π°Á‡ªìπ·π«∑’Ë‰¥â√—∫
§«“¡π‘¬¡‡ªìπÕ¬à“ß Ÿß„πª√–‡∑»ÕÕ ‡μ√‡≈’¬„π™à«ß
 Õß∂÷ß “¡ªï∑’Ëºà“π¡“π’È‡™àπ°—π ÷́Ëß àßº≈„Àâ√“¬°“√
π”‡¢â“®“°μà“ßª√–‡∑»Õ¬à“ß CSI ·≈– Law and
Order ‰¥â√—∫§«“¡π‘¬¡§àÕπ¢â“ß Ÿß‡™àπ°—π

 ”À√—∫™àÕß∑’Ë‡ πÕ¢à“«∑—Èß«—π®–‡ªìπ√“¬°“√∑“ß
‡§‡∫‘≈∑’«’ ´÷Ëß®–‡ πÕ¢à“«μ≈Õ¥ 24 ™—Ë«‚¡ß „π à«π
¢ÕßºŸâÕà“π¢à“« ‡π◊ËÕß®“°æ«°‡¢“®–μâÕßÕÕ°¡“
Õ¬ŸàÀπâ“®Õ„ÀâºŸâ™¡‡ÀÁπ‡°◊Õ∫∑—Èß«—π ∑”„ÀâºŸâÕà“π¢à“«
À≈“¬Ê §π‡ªìπ‡ ¡◊Õπ¥“√“§πÀπ÷Ëß ºŸâÕà“π¢à“«À≈“¬§π

Õà“π¡“¬“«π“πμ—Èß·μà¬—ßÀπÿà¡¬—ß “«®π∫—¥π’È≈à«ß‡¢â“ Ÿà
«—¬„°≈â‡°…’¬≥ À≈“¬§π‡ªìπ§π¥—ß„π·«¥«ß —ß§¡
À≈“¬§π‡¢’¬πÀπ—ß ◊Õª√–«—μ‘™’«‘μ·≈–°“√∑”ß“π®π
°≈“¬‡ªìπÀπ—ß ◊Õ¢“¬¥’ ·≈–À≈“¬§π‡ªìπ¥“√“√—∫‡™‘≠
„π√“¬°“√∑’Ë√«∫√«¡‡À≈à“ºŸâ¡’™◊ËÕ‡ ’¬ß„π —ß§¡¡“
√à«¡∑”°‘®°√√¡μà“ßÊ ·«¥«ßºŸâÕà“π¢à“«®÷ß‡ªìπ Ÿμ√
 ”‡√Á®„π°“√ √â“ß™◊ËÕ‡ ’¬ß‰¡à·æâ·«¥«ß¥“√“‡™àπ°—π

ª√–‡∑»‰∑¬
‡¡◊ËÕ¡’°“√‡ªî¥‡ √’¿“æ„π ◊ËÕ ·≈–‚¶…≥“‰¥â‡¢â“¡“

¡’Õ‘∑∏‘æ≈μàÕ√Ÿª·∫∫°“√ √â“ß§«“¡∫—π‡∑‘ß„π‚∑√∑—»πå
·¡â°√–∑—Ëß„π√“¬°“√¢à“«∑’Ë “¡“√∂¡’‚¶…≥“¡“≈ß‰¥â
®ÿ¥ª√– ß§å¢Õß¢à“«∑’Ë‡ª≈’Ë¬π¡“‡ªìπæ◊Èπ∑’Ë¢Õß°“√
‚¶…≥“¥”‡π‘π‡√◊ËÕ¬¡“ ®π‡°‘¥·π«§‘¥ª√—∫‡ª≈’Ë¬π
√“¬°“√¢à“«®“°√Ÿª·∫∫°“√Õà“πª°μ‘¡“‡ªìπ°“√‡≈à“¢à“«
®ÿ¥°”‡π‘¥¡“®“°°“√‡≈à“¢à“«∑“ß«‘∑¬ÿ ‡™àπ √“¬°“√
À≠‘ß‰∑¬‰¢¢à“« °√–®°‡ß“¢à“«¥—ß „π≈—°…≥–°“√
æŸ¥§ÿ¬¿“…“™“«∫â“π ºŸâ®—¥√“¬°“√«‘∑¬ÿ®–¡’Àπâ“∑’Ë
«‘‡§√“–Àå«‘®“√≥å¢à“« „Àâ¢âÕ¡Ÿ≈‡æ‘Ë¡‡μ‘¡ ·≈–¡ÿ¡¡Õß
·≈–§«“¡·μ°μà“ßμ“¡«‘∏’°“√‡ πÕ¢ÕßºŸâ‡≈à“·μà≈–§π
∑”„Àâ√“¬°“√‡≈à“¢à“««‘∑¬ÿ‰¥â√—∫§«“¡π‘¬¡ ‡æ√“–¡’
§«“¡‡ªìπ°—π‡Õß ‡¢â“∂÷ßºŸâøíß‰¥âßà“¬¢÷Èπ ®“°°“√ Õ¥
·∑√° “√–·≈–∫—π‡∑‘ß‡¢â“‰ª

„πª√–‡∑»‰∑¬°“√‡≈à“¢à“«À√◊ÕæŸ¥§ÿ¬¢à“«π—Èπ
¡’μâπ°”‡π‘¥¡“®“°√“¬°“√¢à“«ª√–‡¿∑‰¡à‡ªìπ∑“ß°“√
„π«‘∑¬ÿ°√–®“¬‡ ’¬ß Õ√—≠≠“ ¡‘Ëß‡¡◊Õß (2535)27

»÷°…“ æ∫«à“ √Ÿª·∫∫√“¬°“√‡≈à“¢à“««‘∑¬ÿ ¡’≈—°…≥–
∑’Ë‡ªìπ°—π‡Õß ‡ªìπ¢à“«™“«∫â“π ºŸâ¥”‡π‘π√“¬°“√∑”„Àâ
√“¬°“√¢à“«πà“ π„®¥â«¬°“√∫√√¬“¬  √â“ß¡ÿ¢μ≈°
°“√ √â“ß¿“ææ®πå °“√· ¥ß§«“¡§‘¥‡ÀÁπ ·≈–

27 Õ√—≠≠“ ¡‘Ëß‡¡◊Õß. °“√‡≈à“¢à“««‘∑¬ÿ. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ  “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π §≥–π‘‡∑»»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2535.
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«‘æ“°…å«‘®“√≥å μ“¡§«“¡ “¡“√∂‡©æ“–μ—«¢Õß
ºŸâ®—¥√“¬°“√∑’Ë·μ°μà“ß°—π‰ª ºŸâ®—¥√“¬°“√·μà≈–§π
¡’°“√ √â“ß§«“¡À¡“¬∑’Ëª√“°ØÕÕ°¡“®“°°“√‡≈à“¢à“«
∑—Èß‚¥¬Õ√√∂·≈–‚¥¬π—¬∑’Ë§≈â“¬§≈÷ß·≈–·μ°μà“ß°—π
∑—Èßπ’È¢÷ÈπÕ¬Ÿà°—∫∫√‘∫∑¢ÕßºŸâ®—¥√“¬°“√‡Õß·≈–ªí®®—¬
Õ◊ËπÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫ºŸâ®—¥√“¬°“√·μà≈–§π ´÷Ëß
¡—°¡’ª√– ∫°“√≥å„πÕ¥’μ‡°’Ë¬«°—∫‡Àμÿ°“√≥å¢à“«
·π«§«“¡§‘¥ ∑—»π§μ‘∑’Ë·μ°μà“ß°—π ®÷ß¡’º≈μàÕ
§«“¡À¡“¬∑’Ëª√“°ØÕÕ°¡“ ‡™àπ ¥ÿà¬ ≥ ∫“ßπâÕ¬
®“°√“¬°“√ §ÿ¬‚¢¡ß 6 ‚¡ß‡™â“ (ª™ . 7 ‡Õ‡ÕÁ¡ 873)
«ÿ≤‘ ‡«≥ÿ®—π∑√å ®“°√“¬°“√ ¢à“« ’Ë¡ÿ¡∫â“π (∑Õ. 06
°√ÿß‡∑æœ ‡Õ‡ÕÁ¡ 1251) π“¬ÀπÀ«¬ ®“°√“¬°“√
‡ ’¬ß®“°π“¬ÀπÀ«¬ (¢ ∑∫.)  ¡À≠‘ß ¬‘Ëß¬» ®“°
√“¬°“√ À≠‘ß‰∑¬‰¢¢à“« √“¬°“√ ç¢à“«™“«∫â“πé
‡ªìπ∑’Ëπ‘¬¡¢ÕßºŸâøíß¡“° ‡æ√“–¡’ª√–‡¥Áπ¢à“«∑’Ë
À≈“°À≈“¬°«à“¢à“«®“° ∂“π’«‘∑¬ÿ°√–®“¬‡ ’¬ß
·Ààßª√–‡∑»‰∑¬ ·≈–¥â«¬√Ÿª·∫∫°“√π”‡ πÕ
Õ¬à“ß‰¡à‡ªìπ∑“ß°“√∑”„ÀâºŸâøíßμ‘¥≈’≈“°“√‡≈à“¢à“«
„π¢≥–‡¥’¬«°—π°“√‡ªî¥øíß√“¬°“√Õ¬à“ß ¡Ë”‡ ¡Õ
∑”„ÀâºŸâøíß¡’‚Õ°“ √—∫√Ÿâ¢âÕ¡Ÿ≈¢à“« “√∑—π‡Àμÿ°“√≥å
¡“°¢÷Èπ

°“√‡≈à“‡√◊ËÕß‡ªìπ°“√ ◊ËÕ “√Õ¬à“ßÀπ÷Ëß¢Õß¡πÿ…¬å
¡πÿ…¬å‡ªìππ—°‡≈à“‡√◊ËÕß °“√μ—¥ ‘π„®·≈–°“√ ◊ËÕ “√
¢Õß¡πÿ…¬å¢÷ÈπÕ¬Ÿà°—∫ ç‡Àμÿº≈∑’Ë¥’é (Good Reason)
·μ°μà“ß°—π‰ªμ“¡ ∂“π°“√≥å√Ÿª·∫∫°“√ ◊ËÕ “√
·≈–‡Àμÿº≈∑’Ë¥’¡“®“°¿Ÿ¡‘À≈—ß¢Õß∫ÿ§§≈ «—≤π∏√√¡
≈—°…≥–π‘ —¬ ·≈–Õ‘∑∏‘æ≈¢Õß¿“…“ §«“¡¡’‡Àμÿº≈
¢Õß‡√◊ËÕß√“«∑’Ë‡≈à“ ¢÷ÈπÕ¬Ÿà°—∫∏√√¡™“μ‘¢ÕßºŸâ‡≈à“‡√◊ËÕß

∑’Ë®–μ√–Àπ—°∂÷ß§«“¡πà“®–‡ªìπ¢ÕßÕß§åª√–°Õ∫∑’Ë
∑”„Àâ‡√◊ËÕß√“«ª√–μ‘¥ª√–μàÕ°—π √«¡∑—Èß°“√‡≈◊Õ° √√
‡√◊ËÕß√“«‡æ◊ËÕ √â“ß§«“¡‡æ≈‘¥‡æ≈‘π °“√ ◊ËÕ “√¢Õß
§π‡√“®÷ß‡ªìπ°“√‡≈à“‡√◊ËÕßÀ√◊Õ°“√∫√√¬“¬∑—Èß ‘Èπ
‚¥¬ºŸâ‡≈à“‡√◊ËÕß∑”Àπâ“∑’Ë‡ªìπºŸâª√–æ—π∏åÀ√◊Õ√à«¡ª√–æ—π∏å
‡√◊ËÕß√“«∑’Ëπ”¡“‡≈à“π—Èπ ºŸâ‡≈à“‡√◊ËÕß®–‡ªìπºŸâ √â“ß √√§å
‡√◊ËÕß√“«¢÷Èπ„À¡à®“°‡√◊ËÕß∑’Ë¡’Õ¬Ÿà‡¥‘¡¡“°°«à“®–Õà“π‰ª
μ“¡∫∑ Õ—π‡ªìπ°“√¬È”«à“¡πÿ…¬å‡√“¡’ à«π√à«¡‡μÁ¡∑’Ë
„π°“√ √â“ß¢à“« “√28

‡¥«‘  ·≈–∫“√“π29 °≈à“«∂÷ß °“√‡≈à“‡√◊ËÕßπ—Èπ
‡À¡◊Õπ‡ªìπ°“√ π∑π“„π —ß§¡ §◊Õ °“√¡’»—°¬¿“æ
∑’Ë®–‡™◊ËÕ¡‚¬ß¡πÿ…¬å‡¢â“¡“‡ªìπÀπà«¬‡¥’¬«°—π„π —ß§¡
·≈–‡¡◊ËÕ§π‡√“‡≈à“‡√◊ËÕß‡°’Ë¬«°—∫μ—«¢Õß‡¢“‡Õß ‡¢“Õ“®
∑”„Àâ∑—Èßμπ‡Õß·≈–ºŸâÕ◊Ëπ πÿ° π“π Õ’°∑—ÈßºàÕπ§≈“¬
§«“¡‡§√’¬¥‰ª¥â«¬ ·¡â·μà°“√‡≈à“‡√◊ËÕß∑’Ë‡ªìπ®√‘ß
‡ªìπ®—ß°Á¬—ß¡’«‘∏’°“√À≈“¬Õ¬à“ß ∑’Ë∑”„Àâ‡√◊ËÕß∑’Ë‡≈à“π—Èπ
≈¥§«“¡®√‘ß®—ß≈ß‰¥âÀ“°ºŸâ‡≈à“μâÕß°“√  ◊ËÕ¡«≈™π‰¥â
®”≈Õß°“√ ◊ËÕ “√·∫∫‡≈à“‡√◊ËÕß «‘∏’°“√∑’Ë ◊ËÕ¡«≈™π
„™â‡≈à“‡√◊ËÕßπ—Èπ¡’æ≈—ß¡“°¡“¬°«à“ ‘Ëß∑’Ë¡πÿ…¬å„™â„π
™’«‘μª√–®”«—π ‡æ√“–¡πÿ…¬å‡√“‰¡àÕ“®‡≈à“‡√◊ËÕß¢Õß
μπ‡Õß‰¥â ‚¥¬°“√„™â‡≈π å¡ÿ¡°«â“ßÀ√◊Õ√–∫∫‡ ’¬ß
√Õ∫∑‘»∑“ß ∑”„Àâ°“√‡≈à“‡√◊ËÕß‚¥¬¡πÿ…¬å°≈“¬‡ªìπ
 ‘Ëßπà“‡∫◊ËÕ·≈–‰¡àπà“ π„® À√◊Õ‡ª√’¬∫‡∑’¬∫°—∫°“√
‡≈à“‡√◊ËÕß‚¥¬ ◊ËÕ¡«≈™π

Bird and Dardenne30 Õ∏‘∫“¬‡æ‘Ë¡‡μ‘¡«à“ ¢à“«
¡’≈—°…≥–º ¡º “π°—π√–À«à“ß°“√√“¬ß“π‡Àμÿ°“√≥å
°—∫°“√‡≈à“‡√◊ËÕß ‡æ√“–°“√√“¬ß“π‡Àμÿ°“√≥å‡ªìπ°“√
∫Õ°‡≈à“§«“¡‡ªìπ®√‘ß∑’Ë‡°‘¥¢÷Èπ  à«π°“√‡≈à“‡√◊ËÕß¡—°¡’

28 Fiske, J. Reading the Popular. 2nd ed. London: Routledge, 1991: p.80.
29 Õâ“ß∂÷ß„π ‡μ‘¡»—°¥‘Ï ®“√ÿª√“≥. ªí®®—¬°”Àπ¥≈—°…≥–°“√¥”‡π‘π√“¬°“√ π∑π“¢à“«∑“ß«‘∑¬ÿ. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ  “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π

§≥–π‘‡∑»»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2541: Àπâ“ 31.
30 Õâ“ß∂÷ß„π Langer, J. Taboild Television: Popular Journalism and the Other News. London: Routledge, 1998 : p.39.
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°“√‚πâ¡πâ“«„® ¡’§«“¡√Ÿâ ÷° à«πμ—«‡°’Ë¬«¢âÕßÕ¬Ÿà¥â«¬
·≈–¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ§«“¡∫—π‡∑‘ß ‡¡◊ËÕæ‘®“√≥“°“√
‡ πÕ¢à“«æ∫«à“ ¢à“«¡’∑—Èß°“√∫Õ°‡≈à“§«“¡®√‘ß·≈–
°“√‡≈à“‡√◊ËÕßº ¡ªπ‡ª°—πÕ¬Ÿà„π≈—°…≥–∑’Ëπ”‡Õ“‡√◊ËÕß
∑’Ë‡°‘¥¢÷Èπ®√‘ß¡“‡≈à“μ“¡§«“¡‡¢â“„®·≈–§«“¡√Ÿâ ÷°
¢ÕßºŸâ‡≈à“‡Õß ‚¥¬ºà“π°“√®—¥√–∫∫¢à“« “√„Àâ™—¥‡®π
·≈–¡’ª√– ‘∑∏‘¿“æ ‡æ◊ËÕ ◊ËÕ “√‰ª¬—ßºŸâÕ◊Ëπ °“√‡≈à“
‡√◊ËÕßπ’È∑”„Àâ‡Àμÿ°“√≥å∑’Ë ‡°‘¥¢÷Èπ≈¥§«“¡‡ªìπ®√‘ß
‡ªìπ®—ß≈ß ·≈–‡ªìπ∑’Ë π„®¢Õß§π¡“°¢÷Èπ ∑”„ÀâºŸâ√—∫
‡¢â“„®‡√◊ËÕß√“«‰¥â¥’¢÷Èπ Donaheu »÷°…“æ∫«à“
¢à“« “√∑’Ë‡¢’¬π„π√Ÿª¢Õß°“√‡≈à“‡√◊ËÕßÀ√◊Õ°“√∫√√¬“¬
®–°√–μÿâπ·≈–μÕ∫ πÕßÕ“√¡≥å¢ÕßºŸâ√—∫‰¥â¥’°«à“
°“√‡¢’¬π‡ªìπ√“¬ß“π¢à“«μ“¡√Ÿª·∫∫‡°à“Ê §◊Õ „π√Ÿª
°“√√“¬ß“πμ“¡¢âÕ‡∑Á®®√‘ß ‡æ√“–°“√‡≈à“‡√◊ËÕßÀ√◊Õ
°“√∫√√¬“¬∑”„Àâ‡π◊ÈÕÀ“¢à“«πà“ π„®¬‘Ëß¢÷Èπ

®“°·π«§‘¥∑’Ë¡’μàÕ°“√‡≈à“¢à“«¥—ß∑’Ë°≈à“«¡“
¢â“ßμâππ’È Õ“® √ÿª‰¥â«à“ ç¢à“«é ¡’≈—°…≥–‡ªìπ°“√
‡≈à“‡√◊ËÕß À√◊Õ°“√∫√√¬“¬μ“¡·∫∫π‘∑“πª√—¡ª√“
(myth) °≈à“«§◊Õ ‡ªìπ°“√π”‡Àμÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ¡“
‡≈à“∫πæ◊Èπ∞“π¢Õß§«“¡‡ªìπ®√‘ß ‚¥¬ºŸâ‡≈à“‡≈à“μ“¡
§«“¡‡¢â“„®¢Õßμπ∑’Ë¡’μàÕ‡Àμÿ°“√≥åπ—Èπ ·≈–‡Àμÿ°“√≥å
∑’Ë‡ªìπ¢à“«®–‡°‘¥¢÷Èπ‡À¡◊ÕπÊ °—π ¡—°¡’·°àπ‡√◊ËÕß∑’Ë
´È”´“°®”‡® ·μàºŸâ‡≈à“®–„™â«‘∏’°“√‡≈à“∑’Ë®–∑”„Àâ‡Àμÿ°“√≥å
π—Èππà“ π„®·≈–πà“ª√–∑—∫„®¢÷Èπ¡“

Õ–‰√§◊Õª√–‡¥Áπ∑’Ë∑”„Àâ√“¬°“√
 π∑π“¢à“«∑“ß‚∑√∑—»πåπà“ π„®

®“°√“¬°“√¢à“«·∫∫∑“ß°“√·≈–¡’∫√√¬“°“»
∑’Ë®√‘ß®—ß °≈“¬‡ªìπ√“¬°“√ π∑π“¢à“«∑’Ë‚¥àß¥—ß·≈–
∑”„Àâª√–™“™πÀ—π¡“¥Ÿ√“¬°“√¢à“«¡“°¢÷Èππ—Èπ

¡’ à«πº ¡¡“®“°°“√π”‡Õ“√“¬°“√¢à“« (News and
current affairs program) ∑’Ëπ”‡ πÕ‡Àμÿ°“√≥å
¢âÕ‡∑Á®®√‘ß ÷́Ëß‡ªìπ‡√◊ËÕß∑’ËÕ¬Ÿà„π§«“¡ π„®¢Õßª√–™“™π
·≈–¡’§ÿ≥§à“¢Õß§«“¡‡ªìπ¢à“« °—∫≈—°…≥–√Ÿª·∫∫
¢Õß√“¬°“√ π∑π“∫—π‡∑‘ß (Talk Program) ∑’Ë‡πâπ
‡√◊ËÕß√“«∑’Ë‡°’Ë¬«¢âÕß°—∫Õ“√¡≥å§«“¡√Ÿâ ÷°·≈–‡√◊ËÕß√“«
¢Õß∫ÿ§§≈∑’Ëπà“ π„® ¡’·¢°√—∫‡™‘≠‡ªìπ∫ÿ§§≈∑’Ë¡’
™◊ËÕ‡ ’¬ß¡“√à«¡æŸ¥§ÿ¬ ∂°‡∂’¬ß À√◊Õ· ¥ß§«“¡§‘¥‡ÀÁπ
‚¥¬¡’æ‘∏’°√∑”Àπâ“∑’Ë ‡ªìπμ—« ‡™◊Ë Õ¡‚¬ß√–À«à“ß
·¢°√—∫‡™‘≠°—∫ºŸâ™¡ ®÷ßμâÕß¡’∑—°…–„π°“√‚πâ¡πâ“«„®
„ÀâºŸâ™¡ºŸâøíß‡°‘¥∑—»π§μ‘ ·≈–æƒμ‘°√√¡∑’Ëæ÷ßª√– ß§å
‰¥â  “¡“√∂‡™◊ËÕ¡‚¬ß‡√◊ËÕß√“«„Àâ¥÷ß¥Ÿ¥§«“¡ π„®®“°
ºŸâ™¡‰¥âμ—Èß·μàμâπ®π®∫√“¬°“√ ‚¥¬ “¡“√∂· ¥ß
§«“¡§‘¥‡ÀÁπ‰¥â ·≈–‡¡◊ËÕπ”≈—°…≥–‡¥àπ¢Õß√“¬°“√
∑—Èß Õßª√–‡¿∑π’È¡“√«¡°—π ®÷ß°≈“¬‡ªìπ∑’Ë¡“¢Õß
√Ÿª·∫∫√“¬°“√ π∑π“¢à“« (News talk) ´÷Ëßπ”‡ πÕ
¢à“«„π√Ÿª·∫∫°“√π”¢à“«®“°Àπ—ß ◊Õæ‘¡æå¡“æŸ¥§ÿ¬
Õ¬à“ß‰¡à‡ªìπ∑“ß°“√ æ‘∏’°√ “¡“√∂· ¥ß§«“¡§‘¥‡ÀÁπ
Õ“√¡≥å§«“¡√Ÿâ ÷°„π¢à“«  ≈—∫°—∫°“√ π∑π“∑’Ë
‡ªìπ°—π‡Õß ‡æ◊ËÕ‡æ‘Ë¡Õ√√∂√ ·≈– √â“ß ’ —π„Àâ√“¬°“√
„™â ”π«π¿“…“∑’Ë‡¢â“„®ßà“¬ ≈’≈“°“√π”‡ πÕ¢Õßæ‘∏’°√
∑’Ë¡’≈—°…≥–‡©æ“–μ—«·μ°μà“ß°—π‰ª ‚¥¬·μà≈–√“¬°“√
¡’ºŸâ¥”‡π‘π√“¬°“√μ—Èß·μà Õß§π¢÷Èπ‰ª ·≈–ºŸâ™¡∑“ß∫â“π
 “¡“√∂¡’ à«π√à«¡· ¥ß§«“¡§‘¥‡ÀÁπ μ‘™¡√“¬°“√
‚¥¬°“√ àß¢âÕ§«“¡ —Èπºà“π∑“ß‚∑√»—æ∑å¡◊Õ∂◊Õ31

 ‘Ëß∑’Ë∑”„Àâ√“¬°“√ π∑π“¢à“«∑“ß‚∑√∑—»πå‡ªìπ
∑’Ëπ‘¬¡π—Èπ ¡’ 3 ªí®®—¬∑’Ë ”§—≠ §◊Õ ºŸâª√–°“»¢à“«
√Ÿª·∫∫√“¬°“√·≈–«‘∏’°“√π”‡ πÕ ¥—ßπ’È

1. ºŸâª√–°“»¢à“« „πÕ¥’μ√“¬°“√¢à“«‚∑√∑—»πå
¡’‡æ’¬ß·μàºŸâª√–°“»¢à“« À√◊ÕºŸâÕà“π¢à“« ºŸâ ◊ËÕ¢à“«

31 »ÿ¿≈—°…≥å ¥à“π‰æ∫Ÿ≈¬å. √Ÿª·∫∫ «‘∏’°“√π”‡ πÕ·≈–ªí®®—¬∑’Ë¡’º≈μàÕ√“¬°“√ π∑π“¢à“«¢Õß ∂“π’‚∑√∑—»πå‰∑¬∑’«’ ’™àÕß 3. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ
 “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π §≥–π‘‡∑»»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2549.
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À√◊ÕºŸâ√“¬ß“π¢à“« ·μàªí®®ÿ∫—π‰¥â‡ª≈’Ë¬ππ‘¬“¡§”
‡√’¬°¢“π„À¡à«à“ çºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«é ´÷Ëß
‡ª≈’Ë¬π‰ªμ“¡√Ÿª·∫∫√“¬°“√¢à“« ºŸâ¥”‡π‘π√“¬°“√
 π∑π“¢à“«‡ª√’¬∫‡ ¡◊Õπæ√’‡´Áπ‡μÕ√å ‘π§â“Õ¬à“ßÀπ÷Ëß
∑’Ë “¡“√∂π”‡ πÕ ‘π§â“„π∑’Ëπ’ÈÀ¡“¬∂÷ß °“√π”‡ πÕ
¢à“«„Àâπà“ π„®πà“μ‘¥μ“¡  “¡“√∂ √â“ß§«“¡πà“‡™◊ËÕ∂◊Õ
„Àâ·°àμπ‡Õß∑”„Àâ§π¥Ÿ‡™◊ËÕμ“¡„π ‘Ëß∑’Ëμπ√“¬ß“π
‡æ◊ËÕ„Àâ‡ÀÁπ¿“æ¢Õß∫∑∫“∑·≈–Àπâ“∑’Ë¢ÕßºŸâª√–°“»¢à“«
∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª ®÷ß®–‰¥âπ”‡ πÕπ‘¬“¡¢Õß à«πº ¡
μà“ßÊ ÷́Ëß‡ªìπ∑’Ë¡“¢ÕßºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«
¥—ßμàÕ‰ªπ’È

1.1) ºŸâª√–°“»¢à“«À≈—° (Anchorman)
À¡“¬∂÷ß ºŸâ∑”Àπâ“∑’Ë‡ªìπμ—«À≈—°„π°“√π”‡ πÕ¢à“«
¡—°∂Ÿ°«“ßμ”·Àπàß„Àâ‡ªìπ»Ÿπ¬å°≈“ß„π°“√π”‡ πÕ¢à“«
‡ªìπºŸâ‡™◊ËÕ¡‚¬ß¢à“« ‡™◊ËÕ¡™à«ßμà“ßÊ „π√“¬°“√ ·≈–
π”‡ πÕ¢à“«®“°®ÿ¥μà“ßÊ ‡™àπ °“√√“¬ß“π¢à“«
πÕ° ∂“π∑’Ë¢ÕßºŸâ ◊ËÕ¢à“«À√◊ÕºŸâ√“¬ß“π¢à“«‡æ◊ËÕ„Àâ¢à“«
π”‡ πÕ‰¥âÕ¬à“ß√“∫√◊Ëπ μâÕß “¡“√∂π”‡ πÕ¢à“« ¥Ê
‚¥¬‰¡à¡’°“√‡μ√’¬¡μ—«≈à«ßÀπâ“‰¥â §”π’È‡√‘Ë¡„™â„π
 À√—∞Õ‡¡√‘°“·≈–·§π“¥“ ∑’Ë√–∫ÿ«à“ºŸâª√–°“»¢à“«À≈—°
πÕ°®“°¡’Àπâ“∑’Ë„π°“√√“¬ß“π¢à“«·≈â« ¬—ß¡’Àπâ“∑’Ë
„π°“√‡¢’¬π ª√—∫·μàß ·°â‰¢¢à“« ∫“ß§√—ÈßºŸâª√–°“»¢à“«
μâÕß∑”°“√ —¡¿“…≥å·¢°√—∫‡™‘≠·≈–«“ßμ—«‡ªìπ°≈“ß
À√◊Õ°“√„ÀâºŸâ™¡‰¥â· ¥ß§«“¡§‘¥‡ÀÁπ Õ“®‡√’¬°‰¥â∑—Èß
Anchorperson ·≈– Anchorwoman ‡ªìπ§”„À¡à
∑’Ë CBS „™â‡√’¬°§√—Èß·√°

1.2) ºŸâª√–°“»¢à“«√à«¡ À¡“¬∂÷ß ºŸâª√–°“»
∑’Ë∑”Àπâ“∑’Ë√“¬ß“π¢à“«√à«¡°—∫ºŸâª√–°“»¢à“«À≈—°
‚¥¬ ≈—∫°—π‰ª μ“¡≈”¥—∫™‘Èπ¢à“« À√◊Õμ“¡°“√ —Ëß°“√
¢ÕßºŸâ°”°—∫¢à“« πÕ°®“°π—ÈπÕ“®‰¥â√—∫¡Õ∫À¡“¬„Àâ

√—∫º‘¥™Õ∫∑”Àπâ“∑’Ëπ”‡ πÕ¢à“«„π·μà≈–™à«ß‡«≈“
À√◊Õ„π·μà≈–À¡«¥À¡Ÿà¢Õß¢à“«°Á‰¥â ‡™àπ √—∫º‘¥™Õ∫
™à«ß°“√√“¬ß“π¢à“«°’Ã“ À√◊Õ°“√√“¬ß“π ¿“æ
¥‘πøÑ“Õ“°“» ‡ªìπμâπ

ºŸâª√–°“»¢à“«ª√–‡¿∑π’È¡—°¡’Àπâ“μ“
 «¬ß“¡ ‡ªìπ‡§√◊ËÕß¥÷ß¥Ÿ¥ºŸâ™¡ ·μàß°“¬ ·μàßÀπâ“
∑”º¡μ“¡ ¡—¬π‘¬¡ „ÀâÕÕ°¡“¥Ÿ¥’∑—π ¡—¬¡“°∑’Ë ÿ¥
ºŸâª√–°“»¢à“«ª√–‡¿∑π’È®–¡“√—∫Àπâ“∑’ËÕà“π¢à“«
π”‡ πÕ¢à“« ¥â«¬πÈ”‡ ’¬ß≈’≈“∑’Ë¥’32 √“¬°“√¢à“«
 ∂“π’‚∑√∑—»πå∫“ß·Ààß ™à«ßμâπ®–¡’ºŸâª√–°“»¢à“«À≈—°
·≈–ºŸâª√–°“»¢à“«√à«¡ ™“¬ 1 §π À≠‘ß 1 §π
æÕ‡¢â“ Ÿà™à«ß¢à“«°’Ã“®–¡’ºŸâª√–°“»¢à“«√à«¡‡æ‘Ë¡¢÷Èπ
¡“Õ’° 1 §π ·≈–„π™à«ß√“¬ß“π ¿“æ¥‘πøÑ“Õ“°“»
‡ªìπºŸâª√–°“»¢à“«√à«¡Õ’° 1 §π Õ“®®–‡ªìπÀ≠‘ß
À√◊Õ™“¬°Á‰¥â ·≈â«·μà§«“¡‡À¡“– ¡ À√◊Õ·≈â«·μà
√Ÿª·∫∫°“√π”‡ πÕ¢Õß·μà≈– ∂“π’

1.3) ºŸâ ◊ËÕ¢à“« / ºŸâ√“¬ß“π¢à“« (Newscaster)
À¡“¬∂÷ß ‡®â“¢Õß™‘Èπ¢à“«·μà≈–¢à“«∑’Ë‰¥â∂Ÿ°‡≈◊Õ° √√
‡æ◊ËÕπ”¡“ÕÕ°Õ“°“»„π√“¬°“√¢à“«π—ÈπÊ ¡—°ª√“°Øμ—«
√“¬ß“π‡√◊ËÕß√“«¢à“«∑’Ëμπ‡ÕßÕÕ°‰ª∑”®“° ∂“π∑’Ë
∑’Ë‡°‘¥‡Àμÿ°“√≥å∑’Ë‡ªìπ¢à“« À√◊ÕÕ“®®–∑”°“√ ◊ËÕ¢à“«
¥â«¬°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¡“·≈â«∑—ÈßÀ¡¥ ª√–‡¡‘π
§ÿ≥§à“¢Õß‡Àμÿ°“√≥å∑’Ë‡ªìπ¢à“« μ√«® Õ∫§«“¡
∂Ÿ°μâÕß ·≈–‡¢’¬π¢à“« À≈—ß®“°π—Èππ”¢à“«¡“Õà“π
μ“¡§”∫√√¬“¬∑’Ë‡¢’¬π‰«â ∫“ß§√—ÈßÕ“®∑”Àπâ“∑’Ë
‡™◊ËÕ¡‚¬ß¢à“«·μà≈–™‘Èπ¥â«¬

1.4) ºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“« (Host of
news talk program) À¡“¬∂÷ß ∫ÿ§§≈∑’Ë∑”Àπâ“∑’Ë
‡≈à“¢à“«À√◊ÕæŸ¥§ÿ¬¢à“« ‚¥¬∑’Ë‰¡à¡’∫∑ §√‘ªμå¢à“«
 “¡“√∂· ¥ß§«“¡§‘¥‡ÀÁπ μ’§«“¡„π¢à“«‰¥âμ“¡

32  π¡æ√ ©‘¡‡©≈‘¡. °√–∫«π°“√§—¥‡≈◊Õ°ºŸâª√–°“»¢à“«‚∑√∑—»πå. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ  “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π §≥–π‘‡∑»»“ μ√å
®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2542.
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ª√– ∫°“√≥å·≈–∑—»π§μ‘¢Õß·μà≈–§π ¡’°“√ π∑π“
√–À«à“ß°—π‡Õß ‡æ◊ËÕ √â“ß∫√√¬“°“»„ÀâºŸâ™¡√Ÿâ ÷°
ºàÕπ§≈“¬ ª√–°Õ∫°—∫°“√·μàß°“¬∑’Ë∑—π ¡—¬
 «¬ß“¡ ®÷ß∑”„Àâ°≈“¬‡ªìπºŸâ¡’™◊ËÕ‡ ’¬ß ¡’ºŸâπ‘¬¡
™¡™Õ∫®”π«π¡“°

§ÿ≥ ¡∫—μ‘∑’Ë ”§—≠§◊Õ μâÕß¡’ª√– ∫°“√≥å
·≈–¿Ÿ¡‘À≈—ß¥â“πß“π¢à“«‡ªìπÕ¬à“ß¥’ ‡æ√“–°“√®–
π”‡ πÕ¢à“«„Àâπà“ π„®·≈–∑”„ÀâºŸâ™¡§≈âÕ¬μ“¡‰¥âπ—Èπ
ºŸâ¥”‡π‘π√“¬°“√®–μâÕß “¡“√∂‡√’¬∫‡√’¬ß‡√◊ËÕß√“«
∑’Ë¡“∑’Ë‰ª„π¢à“« μ’§«“¡¢à“«‰¥â ®“°°“√μ‘¥μ“¡¢à“« “√
Õ¬à“ßμàÕ‡π◊ËÕß·≈–®“°·À≈àß¢âÕ¡Ÿ≈∑’ËÀ≈“°À≈“¬ ‡æ◊ËÕ
„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ„π°“√π”‡ πÕ¢à“«∫πæ◊Èπ∞“π
¢âÕ‡∑Á®®√‘ß∑’Ë∂Ÿ°μâÕß

®“°°“√»÷°…“Àπâ“∑’Ë·≈–∫∑∫“∑¢Õß
ºŸâ√“¬ß“π¢à“«„πÕ¥’μ°—∫ªí®®ÿ∫—π æ∫«à“ ¡’≈—°…≥–∑’Ë
‡ª≈’Ë¬π‰ª®“°‡¥‘¡ ‚¥¬‰¥âª√–¡«≈‡æ◊ËÕ„Àâ‡ÀÁπ¿“æ
‰¥â™—¥‡®π¬‘Ëß¢÷Èπ μ“¡μ“√“ß¥—ßμàÕ‰ªπ’È

®“°Àπâ“∑’Ë·≈–∫∑∫“∑ºŸâ¥”‡π‘π√“¬°“√¢à“«
·∫∫„À¡à¥—ß∑’Ë°≈à“«¡“  “¡“√∂À≈àÕÀ≈Õ¡„ÀâºŸâ¡’Àπâ“∑’Ë
√“¬ß“π¢à“«„π≈—°…≥–°“√‡≈à“ªπ°“√ π∑π“æŸ¥§ÿ¬
‡ªìπ°—π‡Õß„πªí®®ÿ∫—π ®πÕ“®∫—≠≠—μ‘‡ªìπ»—æ∑å„À¡à
‰¥â«à“ çºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«é (Host of news
talk program) À¡“¬∂÷ß ∫ÿ§§≈∑’Ë¡’™◊ËÕ‡ ’¬ß
(Celebrity) „π‚≈°¢Õß¢à“« ∞“π–‡∑’¬∫‡∑à“°—∫¥“√“
´÷Ëß‡ªìπ∑’Ëπ‘¬¡™◊Ëπ™Õ∫ ¡’∫∑∫“∑‡ªìπºŸâπ”‡ πÕ¢à“«
(News presenter) ‡ πÕ¢à“«„Àâ¥÷ß¥Ÿ¥§«“¡ π„®
§«“¡‚¥¥‡¥àπ®÷ßÕ¬Ÿà∑’Ëμ—«ºŸâ¥”‡π‘π√“¬°“√¡“°°«à“
‡π◊ÈÕÀ“∑’Ëπ”‡ πÕ ¡’§«“¡πà“‡™◊ËÕ∂◊Õ„π°“√π”‡ πÕ¢à“«
¡“°°«à“∑’Ë®–‡ªìπºŸâ∑’Ë¡’§«“¡πà“‡™◊ËÕ∂◊ÕÕ¬Ÿà„π®‘μ«‘≠≠“≥
¢Õß§«“¡ “¡“√∂„π°“√ √â“ß§«“¡‡æ≈‘¥‡æ≈‘π„Àâ·°à
§π¥Ÿ  √â“ß§«“¡πà“ π„®·≈–§«“¡ πÿ° π“π„π¢à“«
‡æ◊ËÕ‡√’¬°§«“¡ π„®„Àâ§π¥ŸÀ—π¡“√—∫™¡¢à“« ·¡â«à“
‡√◊ËÕß√“«π—Èπ®–‡ªìπ‡√◊ËÕß∑’Ë‡§√’¬¥ ‡√◊ËÕßÀπ—° ·μàºŸâ¥”‡π‘π
√“¬°“√ π∑π“¢à“«μâÕß¡’§«“¡ “¡“√∂„π°“√π”‡ πÕ

μ“√“ß∑’Ë 233 · ¥ßÀπâ“∑’Ë‡°à“·≈–Àπâ“∑’Ë„À¡à¢ÕßºŸâ√“¬ß“π¢à“« / ºŸâÕà“π¢à“« (Newsreader)

Àπâ“∑’Ë‡°à“ Àπâ“∑’Ë„À¡à
- Õà“πμ“¡§‘« §√‘ªμå¢à“« - ‰¡à¡’ §√‘ªμå¢à“« ®—¥≈”¥—∫§‘«¢à“«‡Õß
- Õà“π·∫∫¢à“«μàÕ¢à“«‰¡àμâÕß‡™◊ËÕ¡‚¬ß - ®—∫ª√–‡¥Áπ·≈–‡™◊ËÕ¡‚¬ß¢à“«‡ªìπ
- ‰¡à “¡“√∂ÕÕ°πÕ°∫∑ §√‘ªμå‰¥â - æŸ¥‡≈àππÕ°‡√◊ËÕß‰¥â √—∫ àß‚¬π¡ÿ°°—π‰¥â
- · ¥ß§«“¡‡ÀÁπ‰¡à‰¥â - · ¥ß§«“¡‡ÀÁπ «‘‡§√“–Àå μ’§«“¡¢à“«‰¥â
-  §√‘ªμå¢à“« —Èπ æ¬“¬“¡‡¢â“°—∫¿“æ„Àâ‰¥â -  §√‘ªμå¢à“«¬◊¥À¬ÿàπ‰¥â
- ºŸâ√“¬ß“π¢à“«μâÕßºà“π°“√Ωñ°Ωπ‡ªìπ - ºŸâ¥”‡π‘π√“¬°“√¢à“«‰¡à®”‡ªìπμâÕß∑”¢à“«

ºŸâ ◊ËÕ¢à“«°àÕπ πÕ° ∂“π∑’Ë
- ≈—°…≥–°“√π—ËßÕà“πμ—«μ√ßÀ≈—ß¬◊¥ - π—Ëß·≈–‡§≈◊ËÕπ‰À«‰¥âμ“¡ ∫“¬∑”‰¡â∑”¡◊Õ

∫ÿ§≈‘°μâÕßπ‘Ëß Àâ“¡‡§≈◊ËÕπ‰À« ª√–°Õ∫‰¥â
- °“√Õà“π¢à“«μ“¡¿“…“¢à“«‚∑√∑—»πå - Õà“π¢à“«·∫∫¿“…“Àπ—ß ◊Õæ‘¡æå‰¡à„™à¿“…“‚∑√∑—»πå

33 »ÿ¿≈—°…≥å ¥à“π‰æ∫Ÿ≈¬å. √Ÿª·∫∫ «‘∏’°“√π”‡ πÕ·≈–ªí®®—¬∑’Ë¡’º≈μàÕ√“¬°“√ π∑π“¢à“«¢Õß ∂“π’‚∑√∑—»πå‰∑¬∑’«’ ’™àÕß 3. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ
 “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π §≥–π‘‡∑»»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2549.
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∑’Ë∑”„Àâ‡√◊ËÕß√“«π—ÈπÊ °≈“¬‡ªìπ‡√◊ËÕß‡∫“Ê À√◊Õ
ºàÕπ§≈“¬ √«¡∑—Èß°“√π”‡ πÕ‡√◊ËÕß∑’Ë‡¢â“„®¬“°„Àâ
ºŸâ™¡√—∫‰¥âßà“¬¢÷Èπ ºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“« μâÕß
¡’Õ“√¡≥å√à«¡‰ª°—∫‡Àμÿ°“√≥å ‚¥¬· ¥ßÕÕ°∑“ß¥â“π
πÈ”‡ ’¬ßÀ√◊Õ ’Àπâ“ ∑à“∑“ß∑’ËÕ‘π‰ª°—∫¢à“« ®÷ß∑”„Àâ
ºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«¡’≈’≈“∑’Ë ‚¥¥‡¥àπ·≈–
 √â“ß®ÿ¥¢“¬„Àâμ—«‡Õß ‡ªìπ∑’Ëπ‘¬¡™◊Ëπ™Õ∫¢ÕßºŸâ™¡
®π‡°‘¥°≈ÿà¡·øπ§≈—∫¢ÕßºŸâª√–°“»¢à“« ∑”„Àâ‡√μμ‘Èß
√“¬°“√‡æ‘Ë¡·≈–„π∑’Ë ÿ¥®÷ß‡ªìπ∑’Ë¡“¢Õß√“¬‰¥â¡À“»“≈
®“°°“√¢“¬‡«≈“‚¶…≥“„π√“¬°“√¢à“« ·≈–¬—ß‰¡àπ—∫
√“¬‰¥â®“°§à“¢âÕ§«“¡ —Èπ (sms) ∑’Ë¡“®“°°“√· ¥ß
§«“¡‡ÀÁπ¢ÕßºŸâ™¡ μà“ß®“° ¡—¬°àÕπ∑’Ë‡π◊ÈÕÀ“¢à“«
μâÕß‚¥¥‡¥àπ¡“°°«à“ºŸâª√–°“»¢à“« ¿“æ≈—°…≥å®÷ß
ÕÕ°‰ª·π«∫—π‡∑‘ß¡“°°«à“°“√‡ªìπºŸâª√–°“»¢à“«
∑’Ë·∑â®√‘ß ¥—ßπ—Èπ®ÿ¥¢“¬¢Õß√“¬°“√ π∑π“¢à“«
®÷ßÕ¬Ÿà∑’Ëμ—«ºŸâ¥”‡π‘π√“¬°“√À√◊Õæ‘∏’°√¢à“« ‰¡à‰¥âÕ¬Ÿà∑’Ë
‡π◊ÈÕÀ“¢à“«Õ¬à“ß‡™àπ„πÕ¥’μÕ’°μàÕ‰ª

πÕ°®“°π’È  √“¬°“√ π∑π“¢à“«¬—ß √â“ß
ª√“°Ø°“√≥å°“√¥÷ßμ—«ºŸâª√–°“»¢à“«∑’Ë¡’™◊ËÕ‡ ’¬ß„π
 ∂“π’Õ◊ËπÊ ¡“™à«¬ √â“ß¿“æ≈—°…≥å§«“¡πà“‡™◊ËÕ∂◊Õ
¥â“π°“√¢à“«„Àâ ∂“π’μπ‡Õß ¬°μ—«Õ¬à“ß‡™àπ  √¬ÿ∑∏å
 ÿ∑—»π–®‘π¥“ °π° √—μπå«ß»å °ÿ≈ ·≈–∏’√– ∏—≠‰æ∫Ÿ≈¬å
´÷Ëß¡“®“° ∂“π’‡π™—Ëπ ·™π·π≈ ∑”„Àâ ∂“π’‰¡àμâÕß
≈ß∑ÿπ √â“ß„Àâ‡ªìπºŸâ¡’™◊ËÕ‡ ’¬ß‡Õß

2. √Ÿª·∫∫√“¬°“√
√“¬°“√ π∑π“¢à“« ¡’√Ÿª·∫∫√“¬°“√‡ªìπ

°“√ π∑π“À√◊Õ‡≈à“¢à“« ´÷Ëß·∫àß‡ªìπ 2 √Ÿª·∫∫¬àÕ¬
§◊Õ 1) √Ÿª·∫∫¢à“«¿“§ª°μ‘ (news bulletin) ¡’≈—°…≥–

°“√√“¬ß“π∑’Ë‡ªìπ∑“ß°“√·≈–∫√√¬“°“»∑’Ë®√‘ß®—ß
2) √Ÿª·∫∫√“¬°“√ π∑π“∫—π‡∑‘ß (Television talk
program) ¡’≈—°…≥–‰¡à‡ªìπ∑“ß°“√‡πâπ°“√‡≈à“¢à“«
„Àâ§«“¡‡æ≈‘¥‡æ≈‘πº ¡º “π°“√· ¥ß§«“¡§‘¥‡ÀÁπ34

1) √Ÿª·∫∫¢à“«¿“§ª°μ‘ (News bulletin)
À¡“¬∂÷ß √“¬°“√ π∑π“¢à“«∑’ËÕ‘ß√Ÿª·∫∫√“¬°“√
¢à“«¿“§ª°μ‘¡“°∑’Ë ÿ¥ «‘∏’°“√√“¬ß“π·∫∫„Àâ¢âÕ¡Ÿ≈
(inform) À¡“¬∂÷ß√“¬°“√¢à“«‚∑√∑—»πå∑’Ë¡’ºŸâª√–°“»¢à“«
1 - 2 §π π”‡ πÕ¢à“«‚¥¬°“√Õà“π ¡’∫√√¬“°“»
§«“¡πà“‡™◊ËÕ∂◊Õ¥â“π¢à“«®“°°“√π”√Ÿª·∫∫¢à“«
¿“§ª°μ‘¡“º ¡º “π°—∫«‘∏’°“√π”‡ πÕ·∫∫‡≈à“¢à“«
„™â«‘∏’°“√ π∑π“ æŸ¥§ÿ¬  Õ¥·∑√°≈’≈“·∫∫∫—π‡∑‘ß
¡’≈—°…≥–®√‘ß®—ß

2) √Ÿ ª ·∫∫√ “¬°“ √ π∑π“∫— π ‡ ∑‘ ß
(Television talk program) À¡“¬∂÷ß √“¬°“√
 π∑π“¢à“«∑’Ë¡’≈—°…≥–‡ªìπ‰ª„π·π«∑“ß π∑π“
∫—π‡∑‘ß (entertain)  Õ¥·∑√°§«“¡∫—π‡∑‘ß¥â«¬«‘∏’°“√
‡≈à“ æŸ¥§ÿ¬  π∑π“ «‘∏’π”‡ πÕ‡πâπ°“√μ’§«“¡ Õ∏‘∫“¬
· ¥ß§«“¡‡ÀÁπ„π‡™‘ß‚πâ¡πâ“«„®„Àâ§π¥Ÿ§≈âÕ¬μ“¡
 à«π„À≠à‡ªìπ√“¬°“√∑’Ëπ”¢à“«Àπ—ß ◊Õæ‘¡æå¡“‡≈à“

‡æ◊ËÕ„Àâ‡ÀÁπ¿“æ∑’Ë™—¥‡®π¬‘Ëß¢÷Èπ ®÷ß‰¥â
®—¥‡√’¬ß√–¥—∫§«“¡‡¢â¡¢âπ¢Õß√“¬°“√ π∑π“¢à“«
μ“¡√Ÿ ª·∫∫°“√ „Àâ πÈ”Àπ— °∑’Ë ¢â Õ¡Ÿ ≈ ‡ªì πÀ≈— °
(Inform) ‰ª®π∂÷ß√Ÿª·∫∫∑’Ë √â“ß§«“¡∫—π‡∑‘ß„π¢à“«
(Entertainment) ¥—ß·ºπ¿“æμàÕ‰ªπ’È

34 »ÿ¿≈—°…≥å ¥à“π‰æ∫Ÿ≈¬å. √Ÿª·∫∫ «‘∏’°“√π”‡ πÕ·≈–ªí®®—¬∑’Ë¡’º≈μàÕ√“¬°“√ π∑π“¢à“«¢Õß ∂“π’‚∑√∑—»πå‰∑¬∑’«’ ’™àÕß 3. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ
 “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π §≥–π‘‡∑»»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2549.
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®“°·ºπ¿“æ √“¬°“√ π∑π“¢à“«®÷ß‡ªìπ≈Ÿ°º ¡
√–À«à“ß “√–·≈–∫—π‡∑‘ß°≈“¬‡ªìπ√“¬°“√ “√–∫—π‡∑‘ß
∑’Ë¡’§«“¡∫—π‡∑‘ß¡“®“°‡π◊ÈÕÀ“ (¢à“«‡∫“) ·≈–∫√√¬“°“»
°“√‡≈à“ æŸ¥§ÿ¬  π∑π“  à«π “√–¡“®“°°“√μ’§«“¡
Õ∏‘∫“¬ · ¥ß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ¥”‡π‘π√“¬°“√
πÕ°®“°π’È¬—ß¡’§«“¡∫—π‡∑‘ß¡“®“°‚¶…≥“¡“°Õ’°¥â«¬

¥—ßπ—Èπ®÷ß∂◊Õ«à“√“¬°“√ π∑π“¢à“«‰¥âμÕ∫ πÕß
μàÕπ‚¬∫“¬ ∂“π’∑’ËμâÕß°“√ √â“ß§«“¡∫—π‡∑‘ß„π¢à“«
·μà‰¡à‰¥âμÕ∫ πÕß§«“¡μâÕß°“√¢à“« “√∑’Ë®√‘ß®—ß
¢Õßª√–™“™π ¢à“«°≈“¬‡ªìπæ◊Èπ∑’Ë¢Õß°“√‚¶…≥“∑’Ë
 ”§—≠

3. «‘∏’°“√π”‡ πÕ
„π√“¬°“√ π∑π“¢à“«∫∑∫“∑¢ÕßºŸâ¥”‡π‘π

√“¬°“√™“¬®–‡ªìπæ‘∏’°√À≈—°¢Õß√“¬°“√À√◊Õ‡®â“∫â“π
(Main presenter) §Õ¬§ÿ¡√“¬°“√·≈–‡™◊ËÕ¡‚¬ß™à«ß
μà“ßÊ „π√“¬°“√  à«πºŸâÀ≠‘ß¡’∫∑∫“∑‡ªìπæ‘∏’°√√Õß
∑”Àπâ“∑’Ë‡ªìπ≈Ÿ°§Ÿà §Õ¬‡ √‘¡·≈– π—∫ πÿπ · ¥ß

§«“¡‡ÀÁπ„π‡™‘ß‡ÀÁπ„® ·≈–™à«¬‡æ‘Ë¡ ’ —π„Àâ√“¬°“√
¥ŸºàÕπ§≈“¬≈ß

®“°∫∑∫“∑¢â“ßμâπ æ∫«à“Àπâ“∑’Ë°“√π”‡ πÕ
¢ÕßºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«  “¡“√∂·∫àßÕÕ°‡ªìπ
3 ≈—°…≥– ‰¥â·°à35

1) ºŸâÕà“π¢à“« (Newsreader) ºŸâ¥”‡π‘π
√“¬°“√∑’Ë¡’≈—°…≥–Àπâ“∑’ËÀ≈—°„π°“√√“¬ß“π¢à“«
À√◊ÕÕà“π¢à“« Õ¬à“ß‰√°Áμ“¡‰¡à‰¥âÕà“π„π·∫∫∑“ß°“√
·μà®–¡’≈—°…≥–‡ªìπ°“√π”‡ πÕ¢à“«∑’Ë¡’≈’≈“„π°“√
 π∑π“·≈–‡≈à“¢à“«¡“°°«à“ ·≈–°“√· ¥ß§«“¡§‘¥‡ÀÁπ
‡ªìπ‰ª„π‡™‘ß π—∫ πÿπ °“√æŸ¥‡ √‘¡‰¥âÕ¬à“ßÕ‘ √–
·≈–Õ¬Ÿà„π√“¬°“√∑’Ë¡’√Ÿª·∫∫√“¬°“√¢à“«¿“§ª°μ‘
(News bulletin)

2) ºŸâμ’§«“¡ (Interpreter) ºŸâ¥”‡π‘π√“¬°“√
∑’Ë¡’Àπâ“∑’ËÀ≈—°„π°“√μ’§«“¡ Õ∏‘∫“¬ · ¥ß§«“¡§‘¥‡ÀÁπ
πÕ°®“°π’È¬—ß “¡“√∂«‘æ“°…å«‘®“√≥å π”‡ πÕ¢à“«
‰¡àμ‘¥ §√‘ªμå ∑—Èßπ’ÈμâÕß¡’ª√– ∫°“√≥å·≈–¿Ÿ¡‘À≈—ß

·ºπ¿“æ∑’Ë 1 √Ÿª·∫∫√“¬°“√ π∑π“¢à“« (news talk program)

√“¬°“√ π∑π“¢à“«

News bulletin Television talk program
Infotainment

Inform Advertising Entertainment

35 »ÿ¿≈—°…≥å ¥à“π‰æ∫Ÿ≈¬å. √Ÿª·∫∫ «‘∏’°“√π”‡ πÕ·≈–ªí®®—¬∑’Ë¡’º≈μàÕ√“¬°“√ π∑π“¢à“«¢Õß ∂“π’‚∑√∑—»πå‰∑¬∑’«’ ’™àÕß 3. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ
 “¢“«‘™“°“√ ◊ËÕ “√¡«≈™π §≥–π‘‡∑»»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2549.
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¥â“π¢à“«Õ¬à“ß¥’®÷ß®–∑”„Àâ¡’§«“¡πà“‡™◊ËÕ∂◊Õ ·≈–¡’
§«“¡ “¡“√∂‚πâ¡πâ“«„®  à«π„À≠à‡ªìπ∫ÿ§§≈®“°
 ∂“π’Õ◊Ëπ∑’Ë ∂“π’´◊ÈÕμ—«‡¢â“¡“√à«¡·≈–ª√–®”Õ¬Ÿà„π
√“¬°“√∑’Ë¡’√Ÿª·∫∫√“¬°“√ π∑π“∫—π‡∑‘ß (Television
talk program)

3) °“√º ¡º “π√–À«à“ßºŸâ√“¬ß“π¢à“«/
ºŸâÕà“π¢à“« (Newsreader) ·≈–ºŸâμ’§«“¡¢à“«
(Interpreter) ºŸâ¥”‡π‘π√“¬°“√∑’Ë¡’Àπâ“∑’Ë∑—Èß ÕßÕ¬à“ß
æ√âÕ¡°—π‚¥¬‰¡à ‰¥â≈–∑‘È ß°“√∑”Àπâ“∑’ËÕ¬à“ß„¥
Õ¬à“ßÀπ÷Ëß‰ª

ºŸâ√“¬ß“π¢à“«À√◊ÕÕà“π¢à“«·∫∫„Àâ¢âÕ¡Ÿ≈‰¡àμ’§«“¡
À√◊ÕÕ∏‘∫“¬¢à“« Õ’°∑—Èßæ‘∏’°√™à«ß°’Ã“®–¡’Àπâ“∑’Ë‡ªìπ
‰ªμ“¡√Ÿª·∫∫√“¬°“√π—ÈπÊ ‡™àπ √Ÿª·∫∫¢à“«¿“§ª°μ‘
æ‘∏’°√°’Ã“ ®–¡’Àπâ“∑’Ë√“¬ß“π¢à“« √Ÿª·∫∫√“¬°“√
 π∑π“∫—π‡∑‘ß æ‘∏’°√°’Ã“®–Àπâ“∑’ËÀ≈—°„π°“√‡≈à“
ª√–°Õ∫§«“¡§‘¥‡ÀÁπ ‰¡à„™à°“√√“¬ß“π

πÕ°®“°π’ÈÀπâ“∑’Ë°“√π”‡ πÕºŸâ¥”‡π‘π√“¬°“√
 π∑π“¢à“«∑’Ë‡ªìπºŸâμ’§«“¡ / Õ∏‘∫“¬¢à“«  à«π„À≠à®–
‡§¬ºà“π°“√‡ªìπºŸâ ◊ËÕ¢à“«¡“°àÕπ ‡æ√“–ª√– ∫°“√≥å
‡À≈à“π—Èπ ®–™à«¬„π‡√◊ËÕß¢Õß§«“¡‡¢â“„®‡∫◊ÈÕßÀπâ“

·ºπ¿“æ∑’Ë 2 Àπâ“∑’Ë·≈–∫∑∫“∑ºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«

ºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«

Newsreader Interpreter
Infotainment

Inform Hybrid Entertainment

°≈à“«‚¥¬ √ÿª √“¬°“√∑’Ëæ‘∏’°√À≈—°¡’Àπâ“∑’Ë
·≈–«‘∏’°“√π”‡ πÕ‰ª∑‘»∑“ß„¥ √Ÿª·∫∫√“¬°“√
®–‡ªìπ‰ªμ“¡Àπâ“∑’Ëπ—Èπ ‡™àπ æ‘∏’°√À≈—°¡’Àπâ“∑’Ë
„π°“√√“¬ß“π / Õà“π¢à“« (newsreader) √Ÿª·∫∫
√“¬°“√®–‡ªìπ¢à“«¿“§ª°μ‘ (News bulletin)
æ‘∏’°√À≈—°∑’Ë¡’Àπâ“∑’Ëμ’§«“¡¢à“« (interpret) √Ÿª·∫∫
√“¬°“√®–‡ªìπ π∑π“∫—π‡∑‘ß (Television talk
program)  à«πæ‘∏’°√√Õß®–¡’Àπâ“∑’Ë „π°“√‡ªìπ

‡∫◊ÈÕßÀ≈—ß„π¢à“« ª√–°Õ∫°—∫°“√‡ªìπºŸâ√Õ∫√Ÿâ‡√◊ËÕß¢à“«
‡ªìπÕ¬à“ß¥’ ®–™à«¬„ÀâºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«
ª√– ∫§«“¡ ”‡√Á®¡’™◊ËÕ‡ ’¬ß‡ªìπ∑’Ë√Ÿâ®—° §π¥Ÿ®¥®”‰¥â
‡¥‘¡∑’ËºŸâª√–°“»¢à“«¡’∫∑∫“∑‡æ’¬ß°“√√“¬ß“π¢à“«
¢âÕ¥’∑’Ë·μ°μà“ß®“°°“√‡ªìπºŸâª√–°“»¢à“«·∫∫‡°à“
°—∫·∫∫„À¡à §◊Õ ¿“æ≈—°…≥å§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß
ºŸâ¥”‡π‘π√“¬°“√·∫∫„À¡à ®–¡“®“°§«“¡ “¡“√∂
·≈–≈’≈“„π°“√μ’§«“¡·≈–«‘®“√≥å  à«πºŸâª√–°“»¢à“«
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·∫∫‡°à“ ¿“æ≈—°…≥å§«“¡πà“‡™◊ËÕ∂◊Õ®–¡“®“°°“√
Õà“π¢à“«∑’Ë¡’≈—°…≥–‡ªìπ∑“ß°“√·≈–®√‘ß®—ß √“¬°“√
 π∑π“¢à“«§«“¡‚¥¥‡¥àπ®÷ß‰¡à‰¥âÕ¬Ÿà∑’Ë‡π◊ÈÕÀ“ “√–
‡™àπ„πÕ¥’μ ·μà°≈—∫‡ªìπ§«“¡‚¥¥‡¥àπ¢ÕßºŸâ¥”‡π‘π
√“¬°“√ ÷́Ëß¡’®ÿ¥¢“¬¥â“π≈’≈“°“√π”‡ πÕ∑’Ë·μ°μà“ß
°—π‰ª

 √ÿª¿“æ√«¡¢Õß°“√π”‡ πÕ√“¬°“√ π∑π“¢à“«
®—¥Õ¬Ÿà„π√Ÿª·∫∫ “√–∫—π‡∑‘ß (infotainment) ¡’≈’≈“
°“√π”‡ πÕ (style) „π≈—°…≥–·∫∫‡√â“Õ“√¡≥å
°√–μÿâπ§«“¡√Ÿâ ÷° (tabloid news) §≈â“¬°—∫«‘∏’°“√
π”‡ πÕ∑’Ëæ—≤π“¢÷Èπ¡“„π ∂“π’‚∑√∑—»πå°≈ÿà¡ª√–‡∑»
≈–μ‘πÕ‡¡√‘°“36 §◊Õ ¡’√Ÿª·∫∫¢Õß‡π◊ÈÕÀ“¢à“«∑’Ë°√–μÿâπ
Õ“√¡≥å§«“¡√Ÿâ ÷° ‡ªìπ‡√◊ËÕß√“«∑’ËÕ¬Ÿà„π§«“¡ π„®
¢Õß¡πÿ…¬å§≈â“¬Àπ—ß ◊Õæ‘¡æå°√Õ∫∫à“¬ ‡™àπ
¢à“«Õ“™≠“°√√¡ ¢à“«§«“¡ Ÿ≠‡ ’¬ ‡√◊ËÕßÕ◊ÈÕ©“« ‡ªìπμâπ
√Ÿª·∫∫·≈–«‘∏’°“√π”‡ πÕ„π√“¬°“√ π∑π“¢à“«
‡ªìπ«‘∏’°“√∑”„Àâ¢à“«¡’§ÿ≥§à“¥â“π§«“¡∫—π‡∑‘ß
°“√‡≈◊Õ°ª√–‡¥Áπ¢à“«„Àâ§«“¡ ”§—≠∑’Ëμ—«∫ÿ§§≈·≈–
‡Àμÿ°“√≥å‡ªìπÀ≈—° Õ’°∑—Èß°“√π”‡ πÕ„π√Ÿª·∫∫
√“¬°“√æŸ¥§ÿ¬ ‡æ◊ËÕ„Àâ‡°‘¥∫√√¬“°“»∑’Ë‡æ≈‘¥‡æ≈‘π
ºàÕπ§≈“¬ μÕ∫ πÕß§«“¡∫—π‡∑‘ß ‡ªÑ“À¡“¬§◊Õ
‡æ◊ËÕ„Àâ¢à“«¢“¬‰¥â π”¡“ Ÿàº≈°”‰√·°à ∂“π’

ªí®®—¬∑’Ë¡’º≈μàÕ°“√º≈‘μ√“¬°“√
 π∑π“¢à“«

√“¬°“√ π∑π“¢à“«μÕ∫ πÕßμàÕªí®®—¬¥â“π
π‚¬∫“¬ ∂“π’∑’Ë‡πâπ§«“¡∫—π‡∑‘ß ®÷ß¡’º≈„Àâπ”‡Õ“
«‘∏’°“√ √â“ß§«“¡∫—π‡∑‘ß¡“„™â„π√“¬°“√¢à“« ‚¥¬
°“√‡ª≈’Ë¬π¡“‡ªìπ√Ÿª·∫∫ π∑π“¢à“«„π≈—°…≥–∑’Ë
ºàÕπ§≈“¬‡ªìπ°—π‡Õß ‡æ◊ËÕ„Àâ‡¢â“∂÷ßª√–™“™π‰¥â

Õ¬à“ß°«â“ß¢«“ß¡“°¢÷Èπ º≈‘μ‡π◊ÈÕÀ“μÕ∫ πÕß§«“¡
∫—π‡∑‘ß·°à§π¥Ÿ „π≈—°…≥–‡π◊ÈÕÀ“∑’Ë‡∫“ ‡√â“Õ“√¡≥å
‡æ◊ËÕ¡ÿàßÀ«—ß√“¬‰¥â®“°°“√‚¶…≥“

1) π‚¬∫“¬ ∂“π’ ¡’º≈μàÕ°“√°”Àπ¥√Ÿª·∫∫
·≈–«‘∏’°“√π”‡ πÕ„π√“¬°“√ π∑π“¢à“« π‚¬∫“¬
∑’Ë™—¥‡®π§◊Õ°“√‡ªìπ ∂“π’∫—π‡∑‘ß¢Õß ∂“π’∫“ß·Ààß
∑’Ë‡¥‘¡‡πâπº≈‘μ√“¬°“√∫—π‡∑‘ß ≈–§√ ·μà‡π◊ËÕß®“°
ª√‘¡“≥§«“¡μâÕß°“√∫√‘‚¿§¢à“« “√„π¬ÿ§ª√–™“∏‘ª‰μ¬
¡’¡“°¢÷Èπ ®÷ßÀ—π¡“∑ÿà¡§«“¡ π„®„Àâ°—∫√“¬°“√¢à“«
„π√Ÿª·∫∫∑’Ë √â“ß§«“¡ ¡¥ÿ≈√–À«à“ß “√–·≈–
§«“¡∫—π‡∑‘ß √Ÿª·∫∫√“¬°“√¢à“«®÷ßÕÕ°¡“‡ªìπ°“√
 π∑π“¢à“«/‡≈à“¢à“« ´÷Ëß∫“ß§√—Èß¡’°“√„ àÕ“√¡≥å
§«“¡√Ÿâ ÷° à«πμ—«¢ÕßºŸâ¥”‡π‘π√“¬°“√‡¢â“‰ª¥â«¬
∑”„Àâ¢“¥√“¬°“√„π≈—°…≥–¢Õß°“√√“¬ß“π¢à“«
·∫∫μ√ß‰ªμ√ß¡“·≈–«‘‡§√“–Àå¢à“« ·μà¡’¢âÕ¥’§◊Õ
°“√ √â“ß∫√√¬“°“»∑’Ë‡ªìπ°—π‡Õß√–À«à“ßºŸâ™¡°—∫
ºŸâ¥”‡π‘π√“¬°“√ ‡æ◊ËÕ‡æ‘Ë¡ ’ —π„Àâ√“¬°“√¢à“« ·≈–
∑”„Àâ§π¥Ÿ√Ÿâ ÷°‡¢â“∂÷ß·≈–„°≈â™‘¥ºŸâ¥”‡π‘π√“¬°“√¢à“«

2) ªí®®—¬°“√μ≈“¥ ¡’º≈μàÕ°“√º≈‘μ‡π◊ÈÕÀ“
∑’Ë‡Õ“„®ºŸâ™¡ ‡æ√“–ºŸâ™¡‡ªìπ∑’Ë¡“¢Õß√“¬‰¥â‚¶…≥“
‚¥¬°“√‡ πÕ‡π◊ÈÕÀ“ “√–∑’Ë‡∫“ (soft news) ‡√â“Õ“√¡≥å
§«“¡ π„®¢Õßª√–™“™π ‡æ◊ËÕ„Àâª√–™“™π‡¢â“∂÷ß
¢à“« “√‰¥â¡“°¢÷Èπ ®“°«‘∏’°“√π”‡ πÕ∑’Ë‰¡à‡ªìπ∑“ß°“√
°“√„™â¿“…“∑’Ë‡ªìπ°—π‡Õß·≈–‡¢â“„®ßà“¬  àßº≈¥â“π
§«“¡π‘¬¡μàÕ√“¬°“√‚¥¬¡’ ‡√μμ‘È ß ‡ªìπμ—«™’È «—¥
§«“¡ ”‡√Á® ·≈–º≈°”‰√¢Õß ∂“π’ ‚¥¬ ◊ËÕ‚∑√∑—»πå
¡’°“√®—¥º—ß√“¬°“√„π√Ÿª·∫∫‡æ‘Ë¡‡«≈“ √“¬°“√∑’Ë¡’
°“√‡æ‘Ë¡‡«≈“ÕÕ°Õ“°“»π—Èπ à«π„À≠à®–‡ªìπ√“¬°“√
≈–§√·≈–√“¬°“√¢à“«‡ªìπÀ≈—° ‡π◊ËÕß®“°‡ªìπ√Ÿª·∫∫
√“¬°“√∑’Ë‡ªìπ∑’Ë¡’Õ—μ√“§à“‚¶…≥“§àÕπ¢â“ß Ÿß ‡æ◊ËÕ

36 Dahlgren, P. Television and the Public Sphere: Citizenship, Democracy and the Media. London: Sage, 1995.
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√Õß√—∫°—∫°“√¢¬“¬μ—«¢Õß∏ÿ√°‘®‚¶…≥“∑’Ë¡’Õ—μ√“
§àÕπ¢â“ß Ÿß

3) ªí®®—¬°“√‡ªìπ‡®â“¢Õß·≈–§«∫§ÿ¡ ◊ËÕ
 “¡“√∂„™â§«“¡‡ªìπ‡®â“¢Õß ◊ËÕ„π°“√°”Àπ¥°“√
‡ πÕ¢à“«‡æ◊ËÕª√–™“ —¡æ—π∏å°‘®°√√¡¢Õß√—∞∫“≈·≈–
 ∂“π’¢Õßμ—«‡Õß √«¡∑—Èß°“√À≈’°‡≈’Ë¬ß°“√‡ πÕ¢à“«
∑’Ë°√–∑∫μàÕ¿“æ≈—°…≥å¢Õß ∂“π’

4) ªí®®—¬∑“ß∏√√¡™“μ‘¢Õß ◊Ë Õ ‚∑√∑—»πå
∏√√√¡™“μ‘∑’Ë¡’∑—Èß¿“æ·≈–‡ ’¬ß¢Õß‚∑√∑—»πå  “¡“√∂
π”‡ πÕ‰¥â√«¥‡√Á«·≈–¥÷ß¥Ÿ¥„®°«à“Àπ—ß ◊Õæ‘¡æå
·μà°≈—∫æ∫«à“∫“ß√“¬°“√¡’°“√π”¢à“«®“°Àπ—ß ◊Õæ‘¡æå
¡“‡≈à“ ¡’º≈„Àâ¢à“«π—Èπ¢“¥§ÿ≥§à“§«“¡ ¥„À¡à
‡ªìπ¢à“«‡°à“ ¢“¥§«“¡√«¥‡√Á«„π·ßà°“√π”‡ πÕ∑’Ë™â“°«à“
Àπ—ß ◊Õæ‘¡æå ®π∂Ÿ°¢π“ππ“¡«à“√“¬°“√ π∑π“¢à“«
‡ªìπ ç¢à“« 8 ∫“∑é ∑’Ë¡’°“√≈ß∑ÿπ∑’ËμË” ∑—Èß„π¥â“π
Õÿª°√≥å ∫ÿ§≈“°√∑’Ë∑”¢à“«Õ“»—¬¢à“«Àπ—ß ◊Õæ‘¡æå
‡ªìπ·π«∑“ß„π°“√π”‡ πÕ

5) ªí®®—¬∑“ß°“√‡¡◊Õß ‡π◊ËÕß®“° ∂“π’‚∑√∑—»πå
ø√’∑’«’À≈“¬·Ààß ‰¥â√—∫ —¡ª∑“π®“°√—∞∫“≈ ¥—ßπ—Èπ
®÷ßμâÕßÀ≈’°‡≈’Ë¬ß°“√π”‡ πÕ‡π◊ÈÕÀ“∑’ËÕ“®°√–∑∫μàÕ
¿“æ≈—°…≥å¢Õß√—∞∫“≈ ®÷ß‡πâπ°“√π”‡ πÕ‡π◊ÈÕÀ“∑’Ë‡∫“
·∑π∑’Ë°“√‡ πÕ “√–Àπ—°·≈–®√‘ß®—ß∑’Ëª√–™“™π
μâÕß§‘¥ √«¡∑—Èß‡Àμÿº≈∑’Ë ∂“π’‰¡à‰¥âª√–°“»μπ«à“
‡ªìπ ∂“π’¢à“«∑’Ë·∑â®√‘ß´÷ËßμâÕß‡ πÕ¢à“«‡™‘ß ◊∫ «π
 Õ∫ «π ‡πâπ¢à“«·∫∫‡®“–≈÷° ∑”„Àâ√Ÿª·∫∫√“¬°“√
 π∑π“¢à“«¢Õß ∂“π’‡ªìπ‰ª„π·π«∑“ß∫—π‡∑‘ß¡“°°«à“
·≈–¢“¥Õ‘ √–„π°“√∑”¢à“«∑’Ë„Àâª√–‚¬™πå·°àª√–™“™π
Õ¬à“ß·∑â®√‘ß

°≈à“«‚¥¬ √ÿª
‚∑√∑—»πå°≈“¬‡ªìπ ◊ËÕ∫—π‡∑‘ß ¢à“«°≈“¬‡ªìπ “√–

∫—π‡∑‘ß (infotainment) ¡’∑‘»∑“ß‰ª„π∑“ß∫—π‡∑‘ß

(entertain) ¡“°¢÷Èπ √“¬°“√ π∑π“¢à“«ªí®®ÿ∫—π
 –∑âÕπ„Àâ‡ÀÁπ«à“¡’ª√–‡¿∑‡π◊ÈÕÀ“∑’Ë‡ªìπ∫—π‡∑‘ß ·≈–
 “√–®“°°“√ π∑π“ æŸ¥§ÿ¬∑’Ë Õ¥·∑√°§«“¡§‘¥‡ÀÁπ
·≈–μ’§«“¡ Àπâ“∑’ËÀ≈—°¢Õß√“¬°“√ π∑π“¢à“«§◊Õ
°“√„Àâ§«“¡∫—π‡∑‘ß·°à —ß§¡  à«πÀπâ“∑’Ë°“√„Àâ¢à“« “√
§«“¡√Ÿâ°≈“¬‡ªìπ‡√◊ËÕß√Õß ∑—Èß∑’Ë√“¬°“√¢à“«·∫∫‡¥‘¡
π—Èπ‡πâπ∑’Ë°“√„Àâ°“√»÷°…“ §«“¡√Ÿâ‡ªìπÀ≈—° ®÷ß‚¥¥‡¥àπ
∑’Ë¥â“π‡π◊ÈÕÀ“¡“°°«à“ºŸâª√–°“»¢à“« Õß§åª√–°Õ∫
√“¬°“√·≈–∫√√¬“°“»∑’Ë®√‘ß®—ß πà“‡™◊ËÕ∂◊Õ°«à“√“¬°“√
 π∑π“¢à“«ªí®®ÿ∫—π

¥â“π‡π◊ÈÕÀ“ “√–„π√“¬°“√ π∑π“¢à“«¬—ß§ß¡’
§ÿ≥§à“¢Õß§«“¡‡ªìπ¢à“«Õ¬Ÿà‡μÁ¡μ—« ‡æ’¬ß·μà‡πâπ¢à“«
ª√–‡¿∑‡∫“ §ÿ≥§à“¢Õß¢à“«‡ªìπª√–‡¥Áπ‡√◊ËÕß√“«∑’Ë
Õ¬Ÿà„π§«“¡ π„®¢Õßª√–™“™π °“√„Àâ§«“¡ ”§—≠
·°à∫ÿ§§≈ ·≈–‡Àμÿ°“√≥å∑’Ëπà“ π„®¡“°°«à“‡π◊ÈÕÀ“∑’Ë
¡’§ÿ≥§à“¥â“πº≈°√–∑∫μàÕ«‘∂’™’«‘μ¢Õßª√–™“™π
√«¡∑—Èß°“√®—¥„Àâ¢à“«°’Ã“‡ªìπ∫—π‡∑‘ß ‡æ◊ËÕ‡æ‘Ë¡®ÿ¥¢“¬
·≈–μâÕß°“√°≈ÿà¡§π¥Ÿ°’Ã“‡æ‘Ë¡ ª√‘¡“≥‚¶…≥“¡’∑—Èß
‚¶…≥“·Ωß ‚¶…≥“∑’Ë π—∫ πÿπ√“¬°“√‚¥¬μ√ß·≈–
‚¶…≥“§—Ëπ√“¬°“√ ÷́Ëßæ∫„π —¥ à«π∑’Ë¡“°®π∑”„Àâ
§π¥Ÿ·¬°‰¡àÕÕ°√–À«à“ß à«π∑’Ë‡ªìπ “√–·≈–∫—π‡∑‘ß
πÕ°®“°π’È¬—ß¡’¢âÕ§«“¡ —Èπ (sms) „π∑ÿ°√“¬°“√
‚¥¬¡“°‡ªìπ¢âÕ§«“¡∑’Ë‰¡à‡°’Ë¬«°—∫§«“¡§‘¥‡ÀÁπμàÕ¢à“«
´÷ËßÕ“®‡ªìπ¢âÕ§«“¡®—¥μ—ÈßÀ√◊Õ‡¢â“¡“‡æ‘Ë¡√“¬‰¥âÕ’°∑“ß
„Àâ√“¬°“√¡“°¢÷Èπ°Á‡ªìπ‰¥â

ºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«¡’Àπâ“∑’Ë·≈–∫∑∫“∑
 ”§—≠„À¡à∑’Ë‡æ‘Ë¡¡“ §◊Õ °“√μ’§«“¡ Õ∏‘∫“¬ ·≈–
· ¥ß§«“¡§‘¥‡ÀÁπ ¡’≈—°…≥–∑’Ë ‚¥¥‡¥àπ ®π°≈“¬
¡“‡ªìπºŸâ¡’™◊ËÕ‡ ’¬ß„π‚≈°¢Õß¢à“« (Celebrity) ∑’Ë¡’
§à“μ—«·æß‡∑’¬∫‡∑à“¥“√“ §«“¡ “¡“√∂∑’Ë∑”„Àâ§π¥Ÿ
™◊Ëπ™Õ∫·≈–‡™◊ËÕμ“¡∑’ËºŸâ¥”‡π‘π√“¬°“√æŸ¥ ·μà°≈—∫
æ∫«à“‡ªìπ¢âÕ‡ ’¬§◊Õ °“√¡’ºŸâ¥”‡π‘π√“¬°“√∑’Ë§Õ¬‡ªìπ
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ºŸâ™’Èπ”∑“ß§«“¡§‘¥ (opinion leader) ‚πâ¡πâ“«„®
„Àâ§π¥Ÿ‡™◊ËÕ·≈–§‘¥μ“¡ ∑”„Àâ§π¥Ÿ‰¡à‰¥â§‘¥‡Õß
√“¬°“√ π∑π“¢à“«§«“¡‚¥¥‡¥àπ®÷ß‰¡à‰¥âÕ¬Ÿà∑’Ë‡π◊ÈÕÀ“
 “√–‡™àπ„πÕ¥’μ ·μà°≈—∫‡ªìπ§«“¡‚¥¥‡¥àπ¢Õß
ºŸâ¥”‡π‘π√“¬°“√´÷Ëß¡’®ÿ¥¢“¬¥â“π≈’≈“°“√π”‡ πÕ∑’Ë
·μ°μà“ß°—π‰ª Õ’°∑—Èß∫∑∫“∑¢ÕßºŸâÀ≠‘ß‡ªìπ√ÕßºŸâ™“¬
¡’Àπâ“∑’Ë‡≈à“·μà¢à“«‡∫“ ·≈–§Õ¬‡ √‘¡ª√–‡¥Áπ·≈–
‚¬π≈Ÿ°„ÀâºŸâ™“¬ ∑—Èß∑’Ë„π§«“¡‡ªìπ®√‘ßºŸâÀ≠‘ß¡’§«“¡
 “¡“√∂‡≈à“¢à“«Àπ—°‰¥â‡™àπ‡¥’¬«°—∫ºŸâ™“¬

πÕ°®“°π’È ªí®®—¬∑“ß —ß§¡∑’Ë¡’º≈μàÕ√“¬°“√
 π∑π“¢à“«§◊Õ °“√∑”„Àâ¢à“« “√‡¢â“∂÷ßª√–™“™π
Õ¬à“ß°«â“ß¢«“ß (News popularlization)37 «—μ∂ÿª√– ß§å
¢Õß√“¬°“√ π∑π“¢à“« §◊Õ°“√‡πâππ”‡ πÕ¢à“«‡∫“
¢à“«°√–μÿâπÕ“√¡≥å ‡æ◊ËÕ„Àâª√–™“™π‰¥â‡¢â“∂÷ß¢à“« “√
‰¥âÕ¬à“ß°«â“ß¢«“ß¡“°¢÷Èπ ·¡â®–‡ªìπ¢à“«Àπ—°
°Á “¡“√∂π”‡ πÕ„Àâ°≈“¬‡ªìπ‡√◊ËÕß∑’Ë‡¢â“„®ßà“¬¢÷Èπ
‡¥‘¡∑’Ë¢à“« “√‡ªìπ‡√◊ËÕß¢Õß§π¡’°“√»÷°…“‡æ√“–
°“√„™â¿“…“∑’Ë‡ªìπ∑“ß°“√¢ÕßºŸâª√–°“»¢à“« ·μà‡¡◊ËÕ
¡“Õ¬Ÿà√Ÿª·∫∫°“√ π∑π“¢à“« ‡π◊ÈÕÀ“∑’Ëπ”¡“‡≈à“
∑’Ë√—∫ßà“¬¢÷Èπ·≈–°“√æŸ¥§ÿ¬¥â«¬¿“…“∑’Ë‡ªìπ°—π‡Õß
∑”„Àâ√Ÿâ ÷°§ÿâπ‡§¬·≈–„°≈â™‘¥ºŸâª√–°“»¢à“« ∑”„Àâ
°“√∫√‘‚¿§¢à“« “√¡’¡“°¢÷Èπ ¢¬“¬§π¥Ÿ„π«ß°«â“ß
ÕÕ°‰ª ®“°‡¥‘¡∑’Ë‡πâπ°≈ÿà¡§π‡¡◊Õß„π°√ÿß‡∑æ
·μàªí®®ÿ∫—π¢¬“¬‰ª¬—ß™“«∫â“π„π‡¢μμà“ß®—ßÀ«—¥
·≈– “¡“√∂‡≈◊Õ°√—∫™¡¢à“« “√‰¥â –¥«° ∑ÿ°‡«≈“
√Ÿª·∫∫‡À¡“–°—∫°≈ÿà¡‡ªÑ“À¡“¬∑’Ë·μ°μà“ß°—π ·≈–
‡ªìπ‡√◊ËÕß∑’Ë¡’º≈°√–∑∫μàÕÕ“√¡≥å·≈–§«“¡√Ÿâ ÷°
„πÀ≈“°À≈“¬√Ÿª·∫∫ ª√–°Õ∫°—∫§π‰∑¬‰¡à™Õ∫
Õà“πÀπ—ß ◊Õæ‘¡æå π‘¬¡¥Ÿ‚∑√∑—»πå¡“°°«à“

μ—«‡≈¢‡√μμ‘Èß∑’Ëæ∫„π·μà≈–√“¬°“√πÕ°®“°®–
‡ªìπμ—«™’È«—¥∂÷ß§«“¡ ”‡√Á®¢Õß√“¬°“√·≈â«¬—ß‡ªìπ
∑’Ë¡“¢Õß√“¬‰¥â‚¶…≥“ ‚¥¬√“¬°“√„¥∑’Ë¡’‡√μμ‘ÈßÕ¬Ÿà
Õ—π¥—∫μâπÊ À√◊ÕÕ¬Ÿà„π™à«ß‡«≈“‰æ√¡å‰∑¡å¢Õß ∂“π’
°Á®–¡’ºŸâ π—∫ πÿπ√“¬°“√À√◊Õ ªÕπ‡´Õ√å„π√“¬°“√¡“°
∑”„Àâ‡ÀÁπ«à“¢à“«‰¥â°≈“¬¡“‡ªìπ ‘π§â“™π‘¥Àπ÷Ëß´÷Ëß
¢“¬‰¥â (News commercialization)38 ®“°°√–∫«π°“√
∑”„Àâ¢à“«‡¢â“∂÷ßª√–™“™πÕ¬à“ß°«â“ß¢«“ß ¥â«¬°“√
π”‡ πÕ‡π◊ÈÕÀ“„π‡™‘ß°“√§â“  √â“ß„Àâ‡ªìπ‡√◊ËÕß√“«∑’Ë
‡æ≈‘¥‡æ≈‘π∫—π‡∑‘ß„® μ◊Ëπ‡μâπ ‡√â“Õ“√¡≥å ¡’≈—°…≥–
º‘«‡º‘π‰¡à≈÷° ÷́Èß ‡æ◊ËÕ°“√·¢àß¢—π∑“ß∏ÿ√°‘® · «ßÀ“°”‰√
‡ªìπ∑’Ëμ—Èß ·μà‰¡à‰¥âμÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ™¡
∑’Ë·∑â®√‘ß ·≈–‡ªìπ ‘Ëß∑’Ë‰¥â√—∫¡“‡À¡◊ÕπÊ °—π ·≈–¡’
¡“μ√∞“π‡¥’¬«°—π °≈à“«§◊Õ ·¡â«à“¢à“«®–°≈“¬‡ªìπ
‡√◊ËÕß∑’Ë‡¢â“„®ßà“¬¡“°¢÷Èπ ·μà‡π◊ÈÕÀ“∑’Ëπ”‡ πÕ‰¡à‰¥â
À≈“°À≈“¬μ“¡ ‰¡à‰¥âμÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ™¡
‰¥â·∑â®√‘ß ‡æ√“–‰¡à¡’¢à“« “√‡©æ“–∑“ß„Àâ‡≈◊Õ°¡“°
°“√‡Õ“¢à“«‡¥‘¡¡“ÕÕ°Õ“°“»´È”Ê Õ’°„π™à«ß‡«≈“∑’Ë
·μ°μà“ß°—π ‚¥¬Õâ“ß‡Àμÿº≈«à“ ‡æ√“–·μà≈–√“¬°“√
¡’°≈ÿà¡‡ªÑ“À¡“¬∑’Ë·μ°μà“ß°—π §π∑’Ëμ◊Ëπ‡™â“°Á‰¥â¥Ÿ
μÕπ‡™â“ §π∑’Ë¬—ß‰¡à‰¥â¥Ÿ‡™â“°Á¡“¥ŸμÕπ‡¬Áπ §≈â“¬°“√
π”‡ πÕ¢ÕßÀπ—ß ◊Õæ‘¡æåÀ—« ’ (quantity newspaper)
‡™àπ ‰∑¬√—∞ ‡¥≈‘π‘« å ∑’Ë‡≈àπ¢à“«‡À¡◊ÕπÊ °—π μà“ß°—π∑’Ë
«‘∏’°“√‡¢’¬π‡∑à“π—Èπ ‡™àπ‡¥’¬«°—∫„π√“¬°“√ π∑π“¢à“«
®ÿ¥‡¥àπÕ¬Ÿà∑’Ë°“√π”‡ πÕ¢Õßæ‘∏’°√ ·¡â¢à“«π—Èπ®–‡ªìπ
¢à“«∑’ËÕÕ°´È”Ê °—π°Áμ“¡ ∫“ß√“¬°“√¡’°“√º≈‘μ·∫∫
¢â“¡ ◊ËÕ ¥â«¬°“√π”¢à“«∑’Ëº≈‘μ„π‚∑√∑—»πå¡“ÕÕ°
Õ“°“»„π«‘∑¬ÿ ¢¬“¬°≈ÿà¡§πøíß∑’Ë°«â“ß¢÷ÈπÕ’°

37 Dahlgren, P. Television and the Public Sphere: Citizenship, Democracy and the Media. London: Sage, 1995.
38 McQuail, D. McQuailûs Mass Communication Theory. 4th ed. London: Sage, 2005 : p.105 - 107.
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°“√∑”„Àâ¢à“«°≈“¬‡ªìπ ‘π§â“ ‡ÀÁπ‰¥â™—¥‡®π®“°
Õ—μ√“§à“‚¶…≥“μàÕπ“∑’ ·≈– —¥ à«π‡«≈“‚¶…≥“
„π·μà≈–√“¬°“√ „π∑’Ëπ’È¢Õ¬°μ—«Õ¬à“ß§à“‚¶…≥“„π
‡¥◊Õπ¡°√“§¡ 255439 Õ“∑‘  ∂“π’‚∑√∑—»πå™àÕß 3
√“¬°“√‡√◊ËÕß‡≈à“‡ “√å-Õ“∑‘μ¬å¡’°“√ª√—∫Õ—μ√“§à“‚¶…≥“
®“° 230,000 ∫“∑/π“∑’ ‡ªìπ 260,000 ∫“∑/π“∑’
√Õß≈ß¡“§◊Õ √“¬°“√‡√◊ËÕß‡≈à“‡™â“π’È¡’Õ—μ√“§à“‚¶…≥“
®“° 175,000 ∫“∑/π“∑’ ‡ªìπ 200,000 ∫“∑/π“∑’
√Õß≈ß¡“§◊Õ √“¬°“√‡√◊ËÕß‡¥àπ‡¬Áππ’È ¡’Õ—μ√“§à“
‚¶…≥“∑’Ë 175,000 ∫“∑/π“∑’ ·≈–√“¬°“√‡∑’Ë¬ß«—π
∑—π‡Àμÿ°“√≥å ¡’Õ—μ√“§à“‚¶…≥“∑’Ë 120,000 ∫“∑
„π à«π¢Õß ∂“π’‚∑√∑—»πå™àÕß 7 ≈à“ ÿ¥‰¥âª√–°“»
ª√—∫¢÷Èπ§à“‚¶…≥“ ”À√—∫‡¥◊Õπ°ÿ¡¿“æ—π∏å-¡’π“§¡
2554 6 √“¬°“√ ª√–°Õ∫¥â«¬ ¢à“«‡∑’Ë¬ß«—π ·≈–
¢à“«™à«ß‡¬Áπ ª√—∫®“° 120,000 ∫“∑/π“∑’ ‡ªìπ
150,000 ∫“∑/π“∑’ ¢à“«‡®“–ª√–‡¥Áπ ·≈–¢à“«‡¥Á¥
7  ’ ª√—∫®“° 250,000 ∫“∑/π“∑’ ‡ªìπ 300,000
∫“∑/π“∑’ ·≈–ª√—∫¢÷Èπ§à“‚¶…≥“™à«ß‰æ√å¡‰∑¡å
¢à“«¿“§§Ë”™à«ß∑’Ë 2 ®“° 330,000 ‡ªìπ 360,000
∫“∑/π“∑’ ¥â“π ∂“π’ ‚∑√∑—»πå™àÕß 9 √“¬°“√
¢à“«¢âπ §π¢à“« ¡’Õ—μ√“§à“‚¶…≥“∑’Ë 300,000
∫“∑/π“∑’ √“¬°“√‡™â“¢à“«¢âπ ¡’Õ—μ√“§à“‚¶…≥“∑’Ë
100,000 ∫“∑/π“∑’ ‡ªìπμâπ

ªí®®—¬ ”§—≠Õ’°ª√–°“√∑’Ë∑”„Àâ¢à“«°≈“¬‡ªìπ
 ‘Ëß∑’Ë¢“¬·≈–‡¢â“∂÷ßª√–™“™π‰¥â¡“°¢÷Èπ §◊Õ
°“√«‘‡§√“–Àå μ’§«“¡¢à“« (News interpretation)40

´÷Ëß‡ªìπÀπâ“∑’Ë„À¡à¢ÕßºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«
¢âÕ¥’§◊Õ ∑”„Àâ√Ÿâ‡∫◊ÈÕßÀπâ“‡∫◊ÈÕßÀ≈—ß¢Õß¢à“« ·≈–∑”„Àâ
¢à“«∏√√¡¥“°≈“¬‡ªìπ‡√◊ËÕß∑’Ëπà“ π„® ºŸâ¥”‡π‘π√“¬°“√
 π∑π“¢à“«∑”Àπâ“∑’Ëμ’§«“¡¢à“«®—∫ª√–‡¥Áπ¢à“«μàÕ®“°

°Õß∫√√≥“∏‘°“√/ΩÉ“¬º≈‘μ Õ’°∑—Èß°“√√Ÿâ®—°‡≈◊Õ°
ª√–‡¥Áπ¢ÕßºŸâ¥”‡π‘π√“¬°“√·≈–À¬‘∫¡ÿ¡¡Õß∑’Ë
πà“ π„®¡“π”‡ πÕ ¡’Õ‘∑∏‘æ≈μàÕºŸâ™¡ §≈â“¬°—∫
§Õ≈—¡π‘ μå ”§—≠Ê ¢ÕßÀπ—ß ◊Õæ‘¡æå ∑’Ë¡’®ÿ¥¬◊π„π°“√
· ¥ßÕÕ°´÷Ëß§«“¡§‘¥‡ÀÁπ °“√«‘‡§√“–Àå °“√μ’§«“¡
°“√„ à ’ —π¥â“π§«“¡§‘¥‡ÀÁπ¬—ß ◊ËÕ∂÷ß¡ÿ¡¡Õß∑’Ë¡’
π—¬·ΩßÀ√◊Õμ√ß‰ªμ√ß¡“¢ÕßºŸâ¥”‡π‘π√“¬°“√
‡ªìπ°“√™’Èπ”‚¥¬∑’Ë§π¥Ÿ‰¡à√Ÿâμ—«À√◊Õμ—¥ ‘π·∑π§π¥Ÿ
ª√–°Õ∫°—∫≈’≈“°“√π”‡ πÕ∑’Ë¥÷ß¥Ÿ¥„®ºŸâ™¡§◊Õ
°“√π”‡ πÕ¢âÕ‡∑Á®®√‘ßÕ¬à“ßº‘«‡º‘π ·μà‡πâπª√‘¡“≥
°“√μ’§«“¡¢à“«¡“°°«à“ ∑”„Àâ§π¥Ÿ‡°‘¥§«“¡™◊Ëπ™Õ∫
·≈–μ‘¥μ“¡¥Ÿº≈ß“π ®π‡°‘¥°≈ÿà¡·øπ§≈—∫ ·≈–
°≈“¬‡ªìπºŸâ ‚¥¥‡¥àπ„π«ß°“√‡≈à“¢à“« ‡™àπ  √¬ÿ∑∏å
 ÿ∑—»π–®‘π¥“

®“°≈—°…≥–μà“ßÊ ∑’Ë§âπæ∫ ®÷ßÕ“®°≈à“«‰¥â«à“
¢à“«„π√Ÿª·∫∫√“¬°“√ π∑π“¢à“«‰¡à‰¥â∑”„Àâ‡ªìπ
æ≈‡¡◊Õß∑’Ë„™â«‘®“√≥≠“≥μ—¥ ‘π¢à“«‰¥â‡Õß ·μà®Ÿß„®
„Àâ‡ªìπºŸâ∫√‘‚¿§¥â«¬°“√√—∫™¡¢à“«∑’Ëªπ§«“¡§‘¥‡ÀÁπ
¢ÕßºŸâ¥”‡π‘π√“¬°“√ ¥â«¬«‘∏’°“√∑’Ë·¬∫¬≈·≈–
·π∫‡π’¬π ®“°°“√„™â®—ßÀ«–¢Õß°“√‚¶…≥“¡“§—Ëπ
„π√“¬°“√ π”‰ª Ÿà°“√°√–μÿâπ„Àâ‡°‘¥°“√∫√‘ ‚¿§
 ‘π§â“‚¥¬∑’ËºŸâ™¡‰¡à√Ÿâμ—« ∫∑∫“∑¢ÕßºŸâ¥”‡π‘π√“¬°“√
 π∑π“¢à“«‰¥â°≈“¬‡ªìπ çºŸâ™’Èπ”∑“ß§«“¡§‘¥é
(Opinion leader) „π≈—°…≥–°“√‚πâ¡πâ“«„®„Àâ‡™◊ËÕ
„π ‘Ëß∑’Ëμπ§‘¥ √“¬°“√‡™àππ’È∑”„Àâ‡°‘¥§«“¡π‘¬¡„π
À¡Ÿàª√–™“™π „π∑“ßμ√ß¢â“¡ ®–‡°‘¥ªí≠À“„π¥â“π
æ—π∏°‘®μàÕ —ß§¡¢Õß ◊ËÕ¡«≈™πÕ¬à“ß‰√ ‡¡◊ËÕæ∫«à“
‡π◊ÈÕÀ“ “√–∑’Ëπ”‡ πÕπ—Èπ ‰¡à‰¥â‡ªìπ¢à“«∑’Ë°√–μÿâπ„Àâ
æ≈‡¡◊Õß‰¥â§‘¥ „π¬ÿ§ª√–™“∏‘ª‰μ¬∑’ËμâÕß°“√¢à“« “√
∑’Ë®√‘ß®—ß·≈– àß‡ √‘¡°“√√Ÿâ‡∑à“∑—π ◊ËÕ (Media literacy)

39 http://www.prachachat.net. ‚¶…≥“∑’«’∑à«¡®Õ ‘π§â“·Àà·¬àß‡«≈“ ™àÕß 3 - 7 - 9 ·πàπ‡Õ’È¬¥‰¥â∑’ª√—∫º—ß√—∫‡¡Á¥‡ß‘π∑–≈—°, 21 °√°Æ“§¡ 2554.
40 Berman, R. How Television Sees Its Audience: A Look at the Looking Glass. Newbury Park, California: Sage Publications, 1987: p. 59 - 60.
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 ‘∑∏‘„π§«“¡‡ªìπæ≈‡¡◊Õß∑’ËÀ“¬‰ª®–‰ª°√–∑∫μàÕ
°“√ªî¥°—Èπ∑“ß§«“¡§‘¥¢Õßª√–™“™π„π√–¬–¬“«
°“√√Ÿâ¢à“« “√Õ¬à“ßº‘«‡º‘π ‰¡à™«π„Àâ§‘¥‡Õß ÷́Ëß„π
§«“¡‡ªìπ®√‘ß§π∑”¢à“«μâÕß¡’§«“¡√—∫º‘¥™Õ∫„π
°“√π”‡ πÕ‡π◊ÈÕÀ“∑’Ë¡’ “√– ¡’§ÿ≥¿“æ ·≈–μâÕßμ—Èß
Õ¬Ÿà∫πÀ≈—°§«“¡®√‘ß ́ ÷Ëß®– –∑âÕπ‰¥â«à“À“°§π¥Ÿ¢à“«
‰¥â √—∫ “√–‡π◊È ÕÀ“∑’Ë°√–∑∫μàÕ«‘∂’™’ «‘μ¢Õßμπ
 √â“ß √√§å ·≈–‡ªìπ∏√√¡ §π¥Ÿ¢à“«®–©≈“¥¢÷Èπ
√«¡∑—Èß –∑âÕπ§ÿ≥§à“¢Õß§π∑”¢à“«∑’ËμàÕ Ÿâ‡æ◊ËÕ‡ √’¿“æ
„π°“√‡ πÕ§«“¡®√‘ß„Àâ§π¥Ÿ‚¥¬Õ‘ √– ‰¡à¬Õ¡μ°Õ¬Ÿà
¿“¬„μâÕ‘∑∏‘æ≈∑“ß∏ÿ√°‘® ·≈–°“√§√Õ∫ß”∑“ß°“√‡¡◊Õß
∑â“¬∑’Ë ÿ¥∑‘»∑“ß„π°“√∫√‘ ‚¿§√“¬°“√ π∑π“¢à“«
®–‡ªìπÕ¬à“ß‰√μàÕ‰ª  ∂“π’®– “¡“√∂æ—≤π“‡π◊ÈÕÀ“
„Àâ‡®“–≈÷°‡¢â¡¢âπ‰¥âÀ√◊Õ‰¡à À√◊Õ·∑â®√‘ß·≈â«§π¥Ÿ
μà“ßÀ“°∑’ËμâÕß„™â«‘®“√≥≠“≥„π°“√™¡√“¬°“√
 π∑π“¢à“«∑’à¡’∑—Èß¢âÕ‡∑Á®®√‘ß·≈–§«“¡§‘¥‡ÀÁπª–ªπ°—π

·π«∑“ß∑’Ë‡ªìπ‰ª‰¥â ”À√—∫°“√°”°—∫
¥Ÿ·≈√“¬°“√ π∑π“¢à“«

°“√®–°”°—∫¥Ÿ·≈√Ÿª·∫∫ ‡π◊ÈÕÀ“ «‘∏’°“√
π”‡ πÕ„π√“¬°“√ π∑π“¢à“«∑“ß‚∑√∑—»πåπ—Èπ μâÕß¡’
À≈—°°“√À√◊Õ¡“μ√∞“π∑’Ë™—¥‡®π ”À√—∫°“√¬÷¥∂◊Õ
ªØ‘∫—μ‘¢ÕßºŸâª√–°Õ∫°“√°√–®“¬‡ ’¬ß·≈–‚∑√∑—»πå
·π«∑“ßπ‚¬∫“¬‡°’Ë¬«°—∫√Ÿª·∫∫°“√°”°—∫¥Ÿ·≈¢Õß
‡π◊ÈÕÀ“ ◊ËÕ«‘∑¬ÿ‚∑√∑—»πå¡’¥—ßμàÕ‰ªπ’È

«—μ∂ÿª√– ß§å„π°“√°”°—∫¥Ÿ·≈‡π◊ÈÕÀ“∑“ß ◊ËÕ
«‘∑¬ÿ ‚∑√∑—»πå§«√ª√—∫‡ª≈’Ë¬π„Àâ Õ¥§≈âÕß°—∫
§«“¡‡§≈◊ËÕπ‰À«∑“ß —ß§¡∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª ¥—ßπ’È 41

1) ‡æ◊ËÕ§ÿâ¡§√Õß ‘∑∏‘‡ √’¿“æ„π°“√· ¥ßÕÕ°
¢Õßπ—°«‘™“™’æ ◊ËÕ “√¡«≈™π ·≈–ª√–™“™π

2) ‡æ◊ËÕ √â“ß ”π÷°·°àª√–™“™πºŸâøíß ºŸâ™¡
„π∞“π–æ≈‡¡◊ÕßºŸâ¡’ ‘∑∏‘„π°“√√—∫√Ÿâ¢âÕ¡Ÿ≈‡π◊ÈÕÀ“∑’Ë
‡ªìπª√–‚¬™πå·≈– àß‡ √‘¡°“√‡√’¬π√Ÿâμ≈Õ¥™’«‘μ

3) ‡æ◊ËÕª°ªÑÕß ‘∑∏‘„π°“√μÕ∫°≈—∫¢Õß∫ÿ§§≈
∑’ËÕ“®‰¥â√—∫°“√≈–‡¡‘¥®“°‡π◊ÈÕÀ“„π«‘∑¬ÿ‚∑√∑—»πå

4) ‡æ◊ËÕ àß‡ √‘¡§ÿ≥¿“æ¢Õß‡π◊ÈÕÀ“ ‚¥¬‡©æ“–
„π¡‘μ‘∑—Èß “¡ª√–°“√¢â“ßμâπ

5) ‡æ◊ËÕ°”Àπ¥¡“μ√∞“π¢Õß‡π◊ÈÕÀ“„Àâ¡’·π«∑“ß
™—¥‡®π

°≈‰°·≈–¡“μ√°“√„π°“√°”°—∫¥Ÿ·≈ μâÕßÕ¬Ÿà∫π
æ◊Èπ∞“π·Ààß§«“¡¡’‡ √’¿“æ ‚¥¬º ¡º “π√–À«à“ß°“√
co-regulate ‚¥¬°“√ÕÕ°°ÆÀ¡“¬·≈–∫∑≈ß‚∑…
‡¡◊ËÕ°√–∑”º‘¥ ·≈– self-regulate ·μà„ÀâºŸâº≈‘μ
°”°—∫¥Ÿ·≈°—π‡Õß„π«‘™“™’æπ—Èπ Õ¬à“ß‰√°Áμ“¡¿“§√—∞
§«√„™âÕ”π“®√—∞„π°“√‡¢â“·∑√°·´ß„ÀâπâÕ¬∑’Ë ÿ¥
‡π◊ËÕß®“° ◊ËÕ§«√®–¡’ ‘∑∏‘„π°“√π”‡ πÕ¢à“« “√∑’Ë
‡ªìπÕ‘ √–μ“¡ ‘∑∏‘·≈–‡ √’¿“æ∑’Ë√—∞∏√√¡πŸ≠‰¥â
°”Àπ¥‰«â ‚¥¬Àπà«¬ß“π¿“§√—∞·≈–‡Õ°™π®–μâÕß
√à«¡°—π √â“ß¡“μ√∞“π‡¥’¬«°—π„π°“√°”°—∫¥Ÿ·≈
(Standard Regulation) ‡™àπ °“√°”Àπ¥ª√–‡¿∑
„∫Õπÿ≠“μºŸâª√–°“»¢à“«„Àâ™—¥‡®π‡æ◊ËÕ„Àâ‡À¡“– ¡
°—∫√“¬°“√¢à“«ª√–‡¿∑μà“ßÊ °“√°”Àπ¥¡“μ√∞“π
Õ—μ√“§à“‚¶…≥“„π√“¬°“√¢à“«∑’Ë‡À¡“– ¡ °“√«“ß
√Ÿª·∫∫°“√º≈‘μ√“¬°“√ π∑π“¢à“«∑’Ë‰¡à≈–‡¡‘¥ ‘∑∏‘
¢Õß«‘™“™’æπ—°¢à “«Àπ— ß ◊Õæ‘¡æå·≈–·π«∑“ß
®√√¬“∫√√≥ºŸâ¥”‡π‘π√“¬°“√ π∑π“¢à“«∑’ËμâÕß¡’
§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡

 ”À√—∫ª√–‡∑»‰∑¬π—Èπ„πªí®®ÿ∫—π¡’Õß§å°√«‘™“™’æ
∑’Ë ∑”Àπâ “∑’Ë „π°“√°”°—∫¥Ÿ·≈°—π‡Õß ”À√—∫°≈ÿà¡
ºŸâº≈‘μ ◊ËÕÕ¬Ÿà·≈â« ¥—ßπ—Èπ ° ∑™. §«√∑’Ë®–„™â°≈‰°∑’Ë

41 æ‘√ß√Õß √“¡ Ÿμ √≥–π—π∑πå ·≈–»»‘∏√ ¬ÿ«‚°»≈. √“¬ß“π«‘®—¬©∫—∫ ¡∫Ÿ√≥å ‡√◊ËÕß °“√°”°—∫¥Ÿ·≈‡π◊ÈÕÀ“¢Õß ◊ËÕ«‘∑¬ÿ·≈–‚∑√∑—»πå„πª√–‡∑»‰∑¬, ‚§√ß°“√
ç°“√ªØ‘√Ÿª√–∫∫ ◊ËÕ: °“√°”°—∫¥Ÿ·≈‡π◊ÈÕÀ“‚¥¬√—∞ °“√°”°—∫¥Ÿ·≈μπ‡Õß ·≈– ◊ËÕ¿“§ª√–™“™πé. ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2546.
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Õß§å°√«‘™“™’æ¡’Õ¬Ÿà„Àâ¡’§«“¡‡¢â¡·¢Áß ‡æ◊ËÕ®–‡ªìπ°“√
≈¥¿“√–„π°“√°”°—∫¥Ÿ·≈·≈–≈¥Õ”π“®¢Õß√—∞„π°“√
‡¢â“·∑√°·´ß ◊ËÕ ‚¥¬°“√°”°—∫¥Ÿ·≈§«√‡ªìπ‰ª‚¥¬
‡À¡“– ¡ ¥—ßπ’È

·ºπ¿“æ∑’Ë 3 √Ÿª·∫∫°“√°”°—∫¥Ÿ·≈√à«¡ (co-regulation)
·≈–°“√°”°—∫¥Ÿ·≈μπ‡Õß (self-regualtion)

1. ° ∑™. §«√ π—∫ πÿπ„ÀâÕß§å°√«‘™“™’æ
¡’§«“¡‡¢â¡·¢Áß„π°“√°”°—∫¥Ÿ·≈°—π‡Õß

2. Õß§å°√«‘™“™’æ¡’Àπâ“∑’Ë„π°“√ÕÕ°°Æ‡°≥±å
∑’Ë‡ªìπ¡“μ√∞“π ”À√—∫°“√º≈‘μ√“¬°“√ π∑π“¢à“«
∑“ßß‚∑√∑—»πå ‡™àπ °“√°”Àπ¥ª√–‡¿∑„∫Õπÿ≠“μ
ºŸâª√–°“»¢à“«„Àâ™—¥‡®π‡æ◊ËÕ„Àâ‡À¡“– ¡°—∫√“¬°“√
¢à“«ª√–‡¿∑μà“ßÊ °“√°”Àπ¥¡“μ√∞“πÕ—μ√“§à“
‚¶…≥“„π√“¬°“√¢à“«∑’Ë‡À¡“– ¡ °“√«“ß√Ÿª·∫∫
°“√º≈‘μ√“¬°“√ π∑π“¢à“«∑’Ë‰¡à≈–‡¡‘¥ ‘∑∏‘¢Õß«‘™“™’æ
π—°¢à“«Àπ—ß ◊Õæ‘¡æå·≈–·π«∑“ß®√√¬“∫√√≥ºŸâ¥”‡π‘π
√“¬°“√ π∑π“¢à“«∑’ËμâÕß¡’§«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡
‡ªìπμâπ

4. ° ∑™. ∑”Àπâ“∑’Ë„π°“√°”°—∫¥Ÿ·≈ºŸâª√–°Õ∫°“√
μ“¡‡ß◊ËÕπ‰¢„∫Õπÿ≠“μ‡æ◊ËÕ„Àâº≈‘μ√“¬°“√„Àâ‡ªìπ‰ª
μ“¡¡“μ√∞“π∑’ËÕß§å°√«‘™“™’æ‰¥â°”Àπ¥¢÷Èπ

5.  àß‡ √‘¡°“√√Ÿâ‡∑à“∑—π ◊ËÕ (Media Literacy)
 àß‡ √‘¡°“√„™â«‘®“√≥≠“≥„π°“√√—∫™¡¢à“« “√
°“√‡ªî¥√—∫¢à“« “√®“°·À≈àß¢âÕ¡Ÿ≈∑’ËÀ≈“°À≈“¬·≈–
 “¡“√∂·¬°·¬–√–À«à“ß à«π∑’Ë‡ªìπ “√–·≈–§«“¡
§‘¥‡ÀÁπ‰¥â

6.  àß‡ √‘¡°“√„Àâ¢âÕ¡Ÿ≈·≈– ‘Ëß®Ÿß„® ”À√—∫
ºŸâª√–°Õ∫°‘®°“√ (Information Regulation) „π°“√
º≈‘μ√“¬°“√¢à“«∑’Ë‡À¡“– ¡‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√
¢âÕ¡Ÿ≈¢à“« “√∑’ËÀ≈“°À≈“¬¢Õß§π„π —ß§¡

3. ¡“μ√∞“π ”À√—∫°“√º≈‘μ√“¬°“√®–μâÕß
‡ªìπ·π«ªØ‘∫—μ‘ ”À√—∫ºŸâª√–°Õ∫°‘®°“√„π°“√„™â
°“√º≈‘μ√“¬°“√ (Standard Regulation)

 ¡“§¡«‘™“™’æ ¥â“π ◊ËÕ “√¡«≈™π

°”Àπ¥¡“μ√∞“π§ÿ≥¿“æ°“√º≈‘μ
√“¬°“√ π∑π“¢à“«

°”Àπ¥‡ß◊ËÕπ‰¢

ºŸâª√–°Õ∫°“√ ºŸâª√–°“»¢à“«

° ∑™.
ë ÕÕ°„∫Õπÿ≠μ°“√ª√–°Õ∫°‘®°“√
ë ÕÕ°„∫Õπÿ≠“μºŸâª√–°“»¢à“«
ë °”°—∫¥Ÿ·≈μ“¡‡ß◊ËÕπ‰¢„∫Õπÿ≠“μ

 π—∫ πÿπ
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∫√‘°“√„π√–∫∫∞“π¢âÕ¡Ÿ≈‚∑√§¡π“§¡¢Õß‰∑¬
√—∞∏’√å √—ß ’°¡≈«—≤πå
«‘…≥ÿ ‡æ’¬√∑Õß
»Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡
 ”π—°ß“π§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå ·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘

¥â«¬§«“¡μ√–Àπ—°·≈–‡≈Áß‡ÀÁπ∂÷ß§«“¡ ”§—≠¢Õß√–∫∫∞“π¢âÕ¡Ÿ≈„π°‘®°“√‚∑√§¡π“§¡¢Õßª√–‡∑»
 ”π—°ß“π ° ∑™. ‚¥¬ ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“ ‰¥â®—¥μ—Èß»Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡
¢÷Èπ‡æ◊ËÕ√«∫√«¡ «‘‡§√“–Àå¢âÕ¡Ÿ≈ ·≈–æ—≤π“¥—™π’™’È«—¥„π°‘®°“√‚∑√§¡π“§¡ ÷́Ëß∂◊Õ‡ªìπÀ—«„® ”§—≠¢Õß°“√
°”°—∫¥Ÿ·≈°“√ª√–°Õ∫°‘®°“√‚∑√§¡π“§¡ √«¡∂÷ßª√–‚¬™πåμàÕºŸâ‡°’Ë¬«¢âÕß„π∑ÿ°¿“§ à«ππ—∫μ—Èß·μà¿“§√—∞
¿“§‡Õ°™π ¿“§ª√–™“™π∑’Ë®– “¡“√∂π”‰ª‡ªìπ¢âÕ¡Ÿ≈ª√–°Õ∫°“√μ—¥ ‘π„®μ“¡∫∑∫“∑¿“√°‘®π—ÈπÊ
Õ¬à“ß‰√°Áμ“¡ ‡æ◊ËÕ„Àâ°“√π”¢âÕ¡Ÿ≈‰ª„™â‰¥âμ√ßμ“¡«—μ∂ÿª√– ß§åÕ¬à“ß‡°‘¥ª√–‚¬™πå·≈– “¡“√∂∫Ÿ√≥“°“√®“°
∞“π¢âÕ¡Ÿ≈∑’Ë‡º¬·æ√à°—∫¿“√°‘®μà“ßÊ μ√ßμ“¡«—μ∂ÿª√– ß§åÕ¬à“ß∫√√≈ÿ‡ªÑ“À¡“¬‰¥â Ÿß ÿ¥μ“¡»—°¬¿“æ¢Õß
Àπà«¬¬àÕ¬ ®÷ß‡ÀÁπ ¡§«√∑’Ë®–‰¥âÕ∏‘∫“¬∑’Ë¡“∑’Ë‰ª¢Õß≈—°…≥–¢Õß¢âÕ¡Ÿ≈∑’Ë®—¥‡°Á∫ «‘‡§√“–Àå ·≈–‡º¬·æ√à
Õ¬à“ßμàÕ‡π◊ËÕß¡“¥—ß°≈à“« Õπ÷Ëß ¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫ à«π„À≠à¡’æ◊Èπ∞“π∑’Ë¡“®“°§«“¡√à«¡¡◊Õ¢ÕßºŸâª√–°Õ∫°‘®°“√∑’Ë
‰¥â®—¥ àß¢âÕ¡Ÿ≈·≈–√“¬ß“π°“√ª√–°Õ∫°‘®°“√‚∑√§¡π“§¡¡“¬—ß»Ÿπ¬å¢âÕ¡Ÿ≈œ Õ¬à“ßμàÕ‡π◊ËÕß ª√–°Õ∫°—∫
¢âÕ¡Ÿ≈∑“ß¥â“πÕÿª ß§å∑’Ë‰¥â√—∫®“°º≈ß“π°“√«‘®—¬∫“ß à«π ·≈–π”‡ πÕ¢âÕ¡Ÿ≈„π¿“æ√«¡∑—Èßμ≈“¥ ®”·π°‡ªìπ
3 ∫√‘°“√À≈—° §◊Õ ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë ·≈–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ ´÷Ëß®–¢ÕÕ∏‘∫“¬
„π·μà≈– à«π¥—ßμàÕ‰ªπ’È
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1. ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ¡’°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß ª√–°Õ∫¥â«¬√“¬°“√¢âÕ¡Ÿ≈ 11 √“¬°“√ §◊Õ
1.1 ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë„™âß“π®√‘ß (Mobile Subscribers)

(Àπà«¬:‡≈¢À¡“¬) ‡ªìπ®”π«π‡≈¢À¡“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë¡’°“√‡ªî¥„™â∫√‘°“√®√‘ß¥â«¬ ‘́¡°“√å¥¢Õß‡≈¢À¡“¬
∑’Ë„™â°—∫‡§√◊ËÕß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ”À√—∫μ‘¥μàÕ ◊ËÕ “√°—∫∫ÿ§§≈Õ◊Ëπ‰¥â ‚¥¬∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·∫àßÕÕ°‡ªìπ
2 √–∫∫ §◊Õ ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë„™âß“π®√‘ß„π√–∫∫‡μ‘¡‡ß‘π (Mobile Subscribers
Pre-Paid) ∑’ËºŸâ„™â∫√‘°“√μâÕß®à“¬‡ß‘π„Àâ°—∫ºŸâ„Àâ∫√‘°“√°àÕπ®÷ß “¡√∂„™â∫√‘°“√‰¥â ·≈–®”π«πºŸâ≈ß∑–‡∫’¬π„™â
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë„™âß“π®√‘ß„π√–∫∫√“¬‡¥◊Õπ (Mobile Subscribers Post-Paid) ‚¥¬‡ªìπ√–∫∫∑’Ë
‡¡◊ËÕ≈ß∑–‡∫’¬π‡ªî¥„™â∫√‘°“√·≈â« “¡“√∂„™â∫√‘°“√‰¥â ·≈–®–¡’°“√ √ÿª°“√„™âß“π ‡√’¬°‡°Á∫·≈–™”√–§à“∫√‘°“√
μ“¡√Õ∫∫—≠™’∑’ËºŸâ„Àâ∫√‘°“√°”Àπ¥´÷Ëßμ“¡ª°μ‘°”Àπ¥‰«â‡ªìπ√“¬‡¥◊Õπ »Ÿπ¬å¢âÕ¡Ÿ≈œ ‰¥â√«∫√«¡¢âÕ¡Ÿ≈¥—ß°≈à“«
®“°ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·μà≈–√“¬∑’Ë¡’°“√√“¬ß“π¢âÕ¡Ÿ≈‡ªìπ√“¬‰μ√¡“  ‚¥¬°“√√«∫√«¡¢âÕ¡Ÿ≈
 “¡“√∂· ¥ß¢âÕ¡Ÿ≈√«¡∑—Èßμ≈“¥∫√‘°“√ ¥—ß ¡°“√°“√§”π«≥∑’Ë 1 ·≈– “¡“√∂· ¥ß¢âÕ¡Ÿ≈¬âÕπÀ≈—ßπ—∫μ—Èß·μà
ªï 2545 ‡ªìπμâπ¡“‡æ◊ËÕ· ¥ß¿“æ·π«‚πâ¡°“√‡μ‘∫‚μ¢Õßμ≈“¥·≈– “¡“√∂π”‰ª„™âª√–‚¬™πå„π°“√ª√–¡“≥
°“√À√◊Õ§“¥°“√≥å¿“«–μ≈“¥„πÕπ“§μ‰¥â ¥—ß¿“æ∑’Ë 1

                                                      n
                                 Mobile Subscriberst = xit ...(1)                                                     i=1

‚¥¬∑’Ë i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
x = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë i
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 1 ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë„™âß“π®√‘ß (Mobile Subscribers)

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.
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1.2  à«π·∫àß∑“ß°“√μ≈“¥®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢ÕßºŸâ„Àâ∫√‘°“√
·μà≈–√“¬ (Mobile Market Share) ‡ªìπ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢ÕßºŸâ„Àâ∫√‘°“√·μà≈–
√“¬‡ª√’¬∫‡∑’¬∫ —¥ à«π‡ªìπ√âÕ¬≈–¢Õß®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑—Èßμ≈“¥„π√–¬–‡«≈“Àπ÷Ëß
§”π«≥‰¥â®“° ¡°“√°“√§”π«≥∑’Ë 2 »Ÿπ¬å¢âÕ¡Ÿ≈œ · ¥ß¢âÕ¡Ÿ≈¢Õß à«π·∫àß∑“ß°“√μ≈“¥¢ÕßºŸâ„Àâ∫√‘°“√
¬âÕπÀ≈—ßπ—∫μ—Èß·μàªï 2545 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 2

                                                     xit                        Mobile Market Shareit = ( n  ) x 100 ...(2)
                                                    xit
                                                    

i=1

‚¥¬∑’Ë i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
x = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë i
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 2  à«π·∫àß∑“ß°“√μ≈“¥®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢ÕßºŸâ„Àâ∫√‘°“√
·μà≈–√“¬ (Mobile Market Share) μ—Èß·μàªï 2545 ∂÷ßªï 2554

À¡“¬‡Àμÿ Other À¡“¬∂÷ß CAT, TOT, Hutch

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.
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1.3 Õ—μ√“°“√‡μ‘∫‚μ¢Õß®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Mobile Growth
Rate) · ¥ß∂÷ß Õ—μ√“°“√‡ª≈’Ë¬π·ª≈ß‡æ‘Ë¡¢÷ÈπÀ√◊Õ≈¥≈ß¢Õß®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
¢Õßª√–‡∑»∑—ÈßÀ¡¥‡ª√’¬∫‡∑’¬∫°—∫ ∂‘μ‘¢Õßªï°àÕπÀπâ“ ®“° ¡°“√°“√§”π«≥μ“¡ ¡°“√∑’Ë 3 »Ÿπ¬å¢âÕ¡Ÿ≈œ
· ¥ß¢âÕ¡Ÿ≈¢ÕßÕ—μ√“°“√‡μ‘∫‚μ¢Õß®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Mobile Growth Rate)
¬âÕπÀ≈—ßπ—∫μ—Èß·μàªï 2545 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 3

                                             St - St-1                      Mobile Growth Ratet = (         ) x 100 ...(3)                                             St-1

‚¥¬∑’Ë St = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õßªï∑’Ë t (ªí®®ÿ∫—π)
St-1 = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õßªï°àÕπÀπâ“ 1 ªï

¿“æ∑’Ë 3 Õ—μ√“°“√‡μ‘∫‚μ¢Õß®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Mobile Growth Rate)

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

1.4  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ®”π«πª√–™“°√ (Mobile Per
Population / Mobile Penetration Rate) °“√‡ª√’¬∫‡∑’¬∫√–À«à“ß®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë∑—ÈßÀ¡¥°—∫®”π«πª√–™“°√¢Õßª√–‡∑» ≥ ™à«ß‡«≈“Àπ÷Ëß ¡’Àπà«¬‡ªìπ√âÕ¬≈– ´÷Ëß¡“®“°°“√§”π«≥
μ“¡ ¡°“√°“√§”π«≥∑’Ë 4 ‚¥¬»Ÿπ¬å¢âÕ¡Ÿ≈œ ¡’°“√√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ√“¬‰μ√¡“ π—∫μ—Èß·μàªï 2545 ‡ªìπμâπ¡“
·≈–®“°°“√§”π«≥„πªí®®ÿ∫—π§à“ —¥ à«π∑’Ë‰¥â æ∫«à“¡’§à“‡°‘π°«à“√âÕ¬≈– 100 · ¥ß„Àâ‡ÀÁπ∂÷ß°“√¡’ºŸâ„™â∫√‘°“√
∫“ß√“¬¡’°“√≈ß∑–‡∫’¬π„™â∫√‘°“√¡“°°«à“Àπ÷Ëß‡≈¢À¡“¬ ∑—Èßπ’È §à“ —¥ à«π¥—ß°≈à“«π’È ·∫àßÕÕ°‡ªìπ 3 ª√–‡¿∑
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§◊Õ  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫‡μ‘¡‡ß‘πμàÕ®”π«πª√–™“°√  —¥ à«π®”π«π
ºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫√“¬‡¥◊ÕπμàÕ®”π«πª√–™“°√ ·≈– —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π
„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√«¡∑ÿ°√–∫∫μàÕ®”π«πª√–™“°√ ¥—ß¿“æ∑’Ë 4

              Mobile Per Populationzt = 
Mobile Subscribersz(t) x 100 ...(4)

                                               
Populationt

‚¥¬∑’Ë t = ‡«≈“ (ªï∑’Ë t)
Z = √–∫∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Pre-Paid, Post-Paid, √«¡∑ÿ°√–∫∫)

¿“æ∑’Ë 4  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ®”π«πª√–™“°√ 100 §π
(Mobile Per Population / Mobile Penetration Rate)

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

1.5 √“¬‰¥â‡©≈’Ë¬μàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ (Average Revenue per Unit: ARPU) √“¬‰¥â∑’Ë
ºŸâ „Àâ∫√‘°“√‰¥â√—∫®“°ºŸâ„™â∫√‘°“√ §”π«≥‡©≈’Ë¬μ“¡ª√–‡¿∑μà“ßÊ ¡’Àπà«¬‡ªìπ∫“∑μàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ
·∫àß‡ªìπ 2 ª√–‡¿∑ ‰¥â·°à

1.5.1 √“¬‰¥â‡©≈’Ë¬μàÕ‡≈¢À¡“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ‡¥◊Õπ‚¥¬‰¡à√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬
‚∑√§¡π“§¡ (ARPU exclude IC) ‡ªìπ√“¬‰¥â‡©≈’Ë¬¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®“°°“√„™â∫√‘°“√
√«¡∑ÿ°√–∫∫®“°°“√„™â∫√‘°“√μàÕ 1 ‡≈¢À¡“¬¿“¬„π√–¬–‡«≈“ 1 ‡¥◊Õπ ‚¥¬ “¡“√∂·∫àß‰¥â‡ªìπ 3 ª√–‡¿∑
§◊Õ √“¬‰¥â‡©≈’Ë¬¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ‚¥¬‰¡à√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡
 ”À√—∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫‡μ‘¡‡ß‘π (ARPU exclude IC Pre-Paid) √“¬‰¥â‡©≈’Ë¬¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
μàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ‚¥¬‰¡à√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡ ”À√—∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫√“¬‡¥◊Õπ
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(ARPU exclude IC Post-Paid) ·≈–√“¬‰¥â‡©≈’Ë¬¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ‚¥¬‰¡à√«¡
§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡ ”À√—∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑ÿ°√–∫∫ (ARPU exclude IC Blend) ́ ÷Ëß§à“ Blended
μâÕß¡’§à“Õ¬Ÿà√–À«à“ß√–∫∫‡μ‘¡‡ß‘π·≈–√–∫∫√“¬‡¥◊Õπ‡∑à“π—Èπ ∑—Èßπ’È„π°“√√«∫√«¡¢âÕ¡Ÿ≈®–æ‘®“√≥“‡ªìπ¿“æ√«¡
∑—Èßμ≈“¥®“° ¡°“√∑’Ë 5 ‡æ◊ËÕ°“√· ¥ßº≈¥—ß¿“æ∑’Ë 5

                                                    n
                                         (ZARPU exclude ICit 

x MSzit
)

                     ZARPU exclude ICt = 
 i=1

...(5)
                                       

           n

                                            
{(

                                                   

i=1 
MSzit

)-MUt}

‚¥¬∑’Ë MSZ = Market share Z ®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√ (Subscribers)
MUZ = Market share Z ®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√ ∑’Ë‰¡à¡’¢âÕ¡Ÿ≈¢Õß

ZARPU exclude IC
i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
Z = √–∫∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Pre-Paid, Post-Paid, √«¡∑ÿ°√–∫∫)
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 5 √“¬‰¥â‡©≈’Ë¬μàÕ‡≈¢À¡“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ‡¥◊Õπ‚¥¬‰¡à√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡
(ARPU exclude IC) μ—Èß·μà‰μ√¡“  1 ªï 2545 ∂÷ß ‰μ√¡“  1 ªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.
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1.5.2 √“¬‰¥â‡©≈’Ë¬μàÕ‡≈¢À¡“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ‡¥◊Õπ√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬
‚∑√§¡π“§¡ (ARPU Include IC) ‡ªìπ√“¬‰¥â‡©≈’Ë¬¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®“°°“√„™â∫√‘°“√
√«¡∑ÿ°√–∫∫®“°°“√„™â∫√‘°“√μàÕ 1 ‡≈¢À¡“¬¿“¬„π√–¬–‡«≈“ 1 ‡¥◊Õπ ·≈–√“¬‰¥â¥—ß°≈à“«π’È ‡ªìπ√“¬‰¥â∑’Ë
ºŸâ„Àâ∫√‘°“√‰¥â√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡‰«â¥â«¬·≈â« ¢âÕ¡Ÿ≈√“¬‰¥â‡©≈’Ë¬μàÕ‡≈¢À¡“¬∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’ËμàÕ‡¥◊Õπ√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡π’È ¡’∑’Ë¡“®“°√“¬ß“π¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
·μà≈–√“¬∑’Ë¡’°“√√“¬ß“π¢âÕ¡Ÿ≈‡ªìπ√“¬‰μ√¡“ π—∫μ—Èß·μàªï 2545 ‡ªìπμâπ¡“ ‚¥¬ “¡“√∂·∫àß‰¥â‡ªìπ 3 ª√–‡¿∑
§◊Õ √“¬‰¥â‡©≈’Ë¬¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡
 ”À√—∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫‡μ‘¡‡ß‘π (ARPU Include IC Pre-Paid) √“¬‰¥â‡©≈’Ë¬¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
μàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡ ”À√—∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫√“¬‡¥◊Õπ (ARPU
Include IC Post-Paid) ·≈–√“¬‰¥â‡©≈’Ë¬¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬
‚∑√§¡π“§¡ ”À√—∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑ÿ°√–∫∫ (ARPU exclude IC Blend) ́ ÷Ëß§à“ Blended μâÕß¡’§à“Õ¬Ÿà√–À«à“ß
√–∫∫‡μ‘¡‡ß‘π·≈–√–∫∫√“¬‡¥◊Õπ‡∑à“π—Èπ ∑—Èßπ’È„π°“√√«∫√«¡¢âÕ¡Ÿ≈®–æ‘®“√≥“‡ªìπ¿“æ√«¡∑—Èßμ≈“¥®“° ¡°“√
°“√§”π«≥∑’Ë 6 ‡æ◊ËÕ°“√· ¥ßº≈¥—ß¿“æ∑’Ë 6

                                                   n
                                        (ZARPU Include ICit 

x MSzit
)

                     ZARPU Include ICt = 
 i=1

...(6)
                   

                                          n

                                             
{(

                                                    

i=1
MSzit

)-MUt}

‚¥¬∑’Ë MSZ = Market share Z ®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√ (Subscribers)
MUZ = Market share Z ®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√ ∑’Ë‰¡à¡’¢âÕ¡Ÿ≈¢Õß

ZARPU Include IC
i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
Z = √–∫∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Pre-Paid, Post-Paid, √«¡∑ÿ°√–∫∫)
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)
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¿“æ∑’Ë 6 √“¬‰¥â‡©≈’Ë¬μàÕ‡≈¢À¡“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËμàÕ‡¥◊Õπ√«¡§à“‡™◊ËÕ¡μàÕ‚§√ß¢à“¬‚∑√§¡π“§¡ (ARPU
Include IC) μ—Èß·μà‰μ√¡“  1 ªï 2545 ∂÷ß ‰μ√¡“  1 ªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

1.6 ®”π«ππ“∑’∑’Ë„™âß“π‡©≈’Ë¬ (Minutes of Use: MOU) ‡ªìπ®”π«ππ“∑’∑’ËºŸâ„™â∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë„™â∫√‘°“√‚¥¬‡©≈’Ë¬μàÕ 1 ‡≈¢À¡“¬¿“¬„π√–¬–‡«≈“ 1 ‡¥◊Õπ ¡’Àπà«¬‡ªìππ“∑’μàÕ‡≈¢À¡“¬μàÕ‡¥◊Õπ
´÷Ëß¢âÕ¡Ÿ≈®”π«ππ“∑’∑’Ë„™âß“π‡©≈’Ë¬§”π«≥¡“®“°°“√√“¬ß“π¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·μà≈–√“¬∑’Ë‰¥â
√“¬ß“π¢âÕ¡Ÿ≈‡ªìπ√“¬‰μ√¡“  μ—Èß·μàªï 2545 ‡ªìπμâπ¡“ ∑—Èßπ’È ·∫àß°“√√“¬ß“π¢âÕ¡Ÿ≈‡ªìπ 3 ª√–‡¿∑§◊Õ
®”π«ππ“∑’∑’Ë„™âß“π‡©≈’Ë¬¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫‡μ‘¡‡ß‘π (MOU Pre-Paid) ®”π«ππ“∑’∑’Ë„™âß“π‡©≈’Ë¬
¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫√“¬‡¥◊Õπ (MOU Post-Paid) ·≈–®”π«ππ“∑’∑’Ë„™âß“π‡©≈’Ë¬¢Õß∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë∑ÿ°√–∫∫ (MOU Blend) ´÷Ëß§à“ Blended μâÕß¡’§à“Õ¬Ÿà√–À«à“ß√–∫∫‡μ‘¡‡ß‘π·≈–√–∫∫√“¬‡¥◊Õπ‡∑à“π—Èπ
∑—Èßπ’È„π°“√√«∫√«¡¢âÕ¡Ÿ≈®–æ‘®“√≥“‡ªìπ¿“æ√«¡∑—Èßμ≈“¥μ“¡ ¡°“√°“√§”π«≥∑’Ë 7 ‡æ◊ËÕ°“√· ¥ßº≈
¥—ß¿“æ∑’Ë 7

                                  n
                                      (ZMOUit 

x MSzit
)

                       ZMOUt = 
 i=1

...(7)
                                     

n

                                  
{(

                                         

i=1
MSzit

)-MUt}
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‚¥¬∑’Ë MSZ = Market share Z ®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√ (Subscribers)
MUZ = Market share Z ®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√ ∑’Ë‰¡à¡’¢âÕ¡Ÿ≈¢Õß ZMOU

i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
Z = √–∫∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Pre-Paid, Post-Paid, √«¡∑ÿ°√–∫∫)
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 7 ®”π«ππ“∑’∑’Ë„™âß“π‡©≈’Ë¬ (Minutes of Use: MOU) μ—Èß·μàªï 2545 ∂÷ß 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

1.7  —¥ à«π°“√„™âß“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¿“¬„π‚§√ß¢à“¬·≈–πÕ°‚§√ß¢à“¬‚∑√§¡π“§¡
(On-net/Off-net) ‚¥¬°“√„™âß“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¿“¬„π‚§√ß¢à“¬ (On-net) ‡ªìπ°“√„™âß“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
∑’ËºŸâ„™â∫√‘°“√„™â‚∑√ ◊ËÕ “√°—∫Õ’°ΩÉ“¬Àπ÷Ëß∑’Ë‡ªìπºŸâ„™â∫√‘°“√ ÷́ËßÕ¬Ÿà¿“¬„π‚§√ß¢à“¬‡¥’¬«°—π  ‡™àπ ºŸâ„™â∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë≈ß∑–‡∫’¬π„™â∫√‘°“√¢Õß∫√‘…—∑ A ·≈–„™â∫√‘°“√‚∑√μ‘¥μàÕ ◊ËÕ “√°—∫Õ’°ΩÉ“¬Àπ÷Ëß´÷Ëß≈ß
∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë°—∫∫√‘…—∑ A ‡™àπ‡¥’¬«°—π ‡√’¬°«à“¡’°“√„™âß“π¿“¬„π‚§√ß¢à“¬‚∑√§¡π“§¡
‡ªìπμâπ ‚¥¬ “¡“√∂§”π«≥‰¥âμ“¡ ¡°“√°“√§”π«≥ 8.1 ·≈–„πÕ’° à«πÀπ÷Ëß§◊Õ °“√„™â∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’ËπÕ°‚§√ß¢à“¬ (Off-net) ‡ªìπ°“√„™âß“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‚∑√ ◊ËÕ “√°—π√–À«à“ßºŸâμ‘¥μàÕ ◊ËÕ “√μà“ß
‚§√ß¢à“¬‚∑√§¡π“§¡ ‡™àπ ºŸâ„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë≈ß∑–‡∫’¬π„™â∫√‘°“√¢Õß∫√‘…—∑ A ·≈–‚∑√»—æ∑å
μ‘¥μàÕ ◊ËÕ “√°—∫∫ÿ§§≈Õ◊Ëπ∑’Ë‰¥â≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß∫√‘…—∑Õ◊Ëπ∑’Ë‰¡à„™à∫√‘…—∑ A ®–∂◊Õ‰¥â«à“
¡’°“√„™âß“ππÕ°‚§√ß¢à“¬‚∑√§¡π“§¡ ‡ªìπμâπ ‚¥¬ “¡“√∂§”π«≥‰¥â®“° ¡°“√°“√§”π«≥ 8.2 º≈≈—æ∏å∑’Ë
‰¥â¡’Àπà«¬‡ªìπ√âÕ¬≈– ·≈– —¥ à«π°“√„™âß“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¿“¬„π‚§√ß¢à“¬·≈–πÕ°‚§√ß¢à“¬‚∑√§¡π“§¡
√«∫√«¡‡ªìπ√“¬‰μ√¡“  √“¬ß“π¢âÕ¡Ÿ≈μ—Èß·μà‰μ√¡“  4 ªï 2551 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 8
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              n
Total_Traffict = {(Pre-PaidSubscriberst x Pre-PaidMOUt

) + (Post-PaidSubscriberst x Post-PaidMOUt
)}

                 
i=1

...(8)

                                   On-nett = 1 - (Off - nett) (8.1)

                               On-nett = ( 
 IC_Traffict  ) x 100 (8.2)

                                            Total_Traffict

‚¥¬∑’Ë i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
Total Traffic = ®”π«ππ“∑’°“√„™âß“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√«¡∑—ÈßÀ¡¥
IC Traffic = ®”π«ππ“∑’°“√‚∑√ÕÕ°πÕ°‚§√ß¢à“¬‚§√ß¢à“¬‚∑√§¡π“§¡
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 8  —¥ à«π°“√„™âß“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¿“¬„π‚§√ß¢à“¬·≈–πÕ°‚§√ß¢à“¬‚∑√§¡π“§¡ (On-net/
Off-net) μ—Èß·μà‰μ√¡“  4 ªï 2551 ∂÷ß ‰μ√¡“  1 ªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

1.8 Õ—μ√“§à“∫√‘°“√‡©≈’Ë¬μàÕπ“∑’ (Revenue per Minute: RPM) ‡ªìπÕ—μ√“§à“∫√‘°“√ ”À√—∫
°“√„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë§”π«≥‡ªìπÕ—μ√“§à“∫√‘°“√‡©≈’Ë¬∫“∑μàÕπ“∑’ ¢âÕ¡Ÿ≈¥—ß°≈à“«π’È ¡’∑’Ë¡“®“°
 ”π—°‡»√…∞°‘®‚∑√§¡π“§¡´÷Ëß√—∫º‘¥™Õ∫‚¥¬μ√ß°—∫Õ—μ√“§à“∫√‘°“√‚∑√§¡π“§¡∑ÿ°ª√–‡¿∑ ∑’Ë¡’°“√√“¬ß“π
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 ”À√—∫·μà≈–ºŸâ„Àâ∫√‘°“√ ·∫àßÕÕ°‡ªìπÕ—μ√“§à“∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‡©≈’Ë¬μàÕπ“∑’„π√–∫∫‡μ‘¡‡ß‘π (RPM
Pre-Paid) Õ—μ√“§à“∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‡©≈’Ë¬μàÕπ“∑’„π√–∫∫√“¬‡¥◊Õπ (RPM Post-Paid) ·≈–Õ—μ√“§à“∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‡©≈’Ë¬μàÕπ“∑’‚¥¬√«¡ (RPM Blend) „π°“√π’È »Ÿπ¬å¢âÕ¡Ÿ≈œ √«∫√«¡¢âÕ¡Ÿ≈¥—ß°≈à“«‡ªìπ ¿“æ
‚¥¬√«¡∑—Èßμ≈“¥¥—ß ¡°“√°“√§”π«≥∑’Ë 9 ·≈–¡’¢âÕ¡Ÿ≈μ—Èß·μàªï 2551 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 9

                                        n
                                            (ZRPMit 

x MSzit
)

                             ZRPMt = 
 i=1

...(9)
                                          

 n

                                       
 {(

                                              

 i=1 
MSzit

)-MUt}

‚¥¬∑’Ë MSZ = Market share Z ®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√ (Subscribers)
MUZ = Market share Z ®“°®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√ ∑’Ë‰¡à¡’¢âÕ¡Ÿ≈¢Õß ZRPM
i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
Z = √–∫∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Pre-Paid, Post-Paid, √«¡∑ÿ°√–∫∫)
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 9 Õ—μ√“§à“∫√‘°“√‡©≈’Ë¬μàÕπ“∑’ (Revenue per Minute: RPM) μ—Èß·μà‰μ√¡“  1 ªï 2551 ∂÷ß
‰μ√¡“  1 ªï 2554

∑’Ë¡“ :  ”π—°‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°ß“π ° ∑™.



° ∑™. 2554

386

1.9 Õ—μ√“ à«π√“¬‰¥â®“°°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë‰¡à„™à‡ ’¬ßμàÕ√“¬‰¥â®“°°“√„Àâ∫√‘°“√
∑“ß‡ ’¬ß (Non-voice/Voice Revenue Ratio) ‡ªìπ√“¬ß“π‡ª√’¬∫‡∑’¬∫√–À«à“ß√“¬‰¥â¢ÕßºŸâ„Àâ∫√‘°“√
√–À«à“ß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë‰¡à„™à‡ ’¬ß°—∫√“¬‰¥â„π à«π¢Õß∫√‘°“√∑“ß‡ ’¬ß ´÷Ëß√“¬‰¥â®“°°“√„Àâ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë‰¡à„™à‡ ’¬ß (Non-Voice Revenue) ‡ªìπ√“¬‰¥â®“°°“√„Àâ∫√‘°“√ ‡™àπ ∫√‘°“√ àß¢âÕ§«“¡ —Èπ
(Short Message Service: SMS) ∫√‘°“√ àß¢âÕ§«“¡·∫∫¡—≈μ‘¡’‡¥’¬ (Multimedia Messaging Service: MMS)
∫√‘°“√Õ‘π‡∑Õ√å‡πÁμºà“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Mobile Internet) ·≈–∫√‘°“√‚À≈¥‡æ≈ß√Õ “¬ (Ring Beck Tone:
RT) ‡ªìπμâπ „π à«π¢Õß√“¬‰¥â®“°°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑“ß‡ ’¬ß (Voice Revenue) ‡ªìπ°“√„Àâ∫√‘°“√
 ”À√—∫°“√μ‘¥μàÕ ◊ËÕ “√∑“ß‡ ’¬ß‡æ’¬ßÕ¬à“ß‡¥’¬« ‰¥â·°à °“√‚∑√ÕÕ°À√◊Õ√—∫ “¬‚¥¬‰¡à√«¡√“¬‰¥â®“°°“√„Àâ∫√‘°“√
 ◊ËÕ “√∑’Ë‰¡à„™à‡ ’¬ß (Non-Voice Revenue) §”π«≥º≈≈—æ∏åÕÕ°‡ªìπÀπà«¬√âÕ¬≈– »Ÿπ¬å¢âÕ¡Ÿ≈œ ‰¥â√«∫√«¡
¢âÕ¡Ÿ≈·≈–√“¬ß“π„π¿“æ√«¡¢Õßμ≈“¥¥—ß ¡°“√°“√§”π«≥∑’Ë 10 μ—Èß·μàªï 2551 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 10

                                                               n
                                                   Non - Voice Revenue

t

      Non-voice / Voice Revenue Ratio
t = 

i=1                                     
x 100 ...(10)

                                                                     
n

                                                  
 Voice Revenuet

                                                 
      

i=1

‚¥¬∑’Ë i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 10 Õ—μ√“ à«π√“¬‰¥â®“°°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë‰¡à„™à‡ ’¬ßμàÕ√“¬‰¥â®“°°“√„Àâ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑“ß‡ ’¬ß (Non-voice/Voice Revenue Ratio) μ—Èß·μà‰μ√¡“  1 ªï 2551 ∂÷ß
‰μ√¡“  1 ªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.
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1.10  —¥ à«π√“¬‰¥â®“°°“√„Àâ∫√‘°“√μàÕ√“¬‰¥â√«¡¢Õßμ≈“¥∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
(Mobile Market Revenue) ®”·π°‡ªìπ√“¬‰¥â®“°°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·μà≈–ª√–‡¿∑ ‰¥â·°à
∫√‘°“√∑“ß‡ ’¬ß (Voice Revenue) ∫√‘°“√∑’Ë‰¡à„™à‡ ’¬ß (Non-Voice Revenue) ·≈–∫√‘°“√Õ◊ËπÊ (Others
Revenue) ‡™àπ √“¬‰¥â®“°°“√‡™◊ËÕ¡μàÕ‚§√ß¢à“¬ (Interconnection Revenue: IC Revenue) √“¬‰¥â
®“°∫√‘°“√‚∑√¢â“¡·¥πÕ—μ‚π¡—μ‘ (International Roaming Revenue: IR Revenue) ‡ªìπμâπ »Ÿπ¬å¢âÕ¡Ÿ≈œ
¡’°“√√«∫√«¡·≈–√“¬ß“π —¥ à«π¢Õß¢âÕ¡Ÿ≈√“¬‰¥â®“°°“√„Àâ∫√‘°“√μ—Èß·μàªï 2551 ®“° ¡°“√°“√§”π«≥∑’Ë 11
·≈–· ¥ß¢âÕ¡Ÿ≈‰¥â¥—ß¿“æ∑’Ë 11

                                                                          n
                                                          Z

t

         Z / Mobile Maeket Revenue
t = 

               i=1                       
x 100 ...(11)

                                               
 Mobile Maeket Revenuet

‚¥¬∑’Ë Z = ª√–‡¿∑√“¬‰¥â®“°°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
(Voice Revenue, Non-Voice Revenue, Others Revenue)

i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 11  —¥ à«π√“¬‰¥â®“°°“√„Àâ∫√‘°“√μàÕ√“¬‰¥â√«¡¢Õßμ≈“¥∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
(Mobile Market Revenue)

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.
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1.11 ¥—™π’«—¥°“√°√–®ÿ°μ—« (Herfindahl-Hirschman Index: HHI) ‡æ◊ËÕ«—¥°“√°√–®ÿ°μ—«
¢Õßμ≈“¥ ́ ÷Ëß‡ªìπ¥—™π’∑’Ë„™â«—¥√–¥—∫°“√·¢àß¢—π¢Õßμ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‚¥¬À“°‡¡◊ËÕ¡’§à“ HHI μË”°«à“ 1,000
∂◊Õ«à“μ≈“¥¡’°“√°√–®ÿ°μ—«πâÕ¬À√◊Õ‰¡à¡’°“√°√–®ÿ°μ—« ·μà∂â“À“°§à“ HHI ¡’§à“Õ¬Ÿà√–À«à“ß 1,000 - 1,800
∂◊Õ«à“μ≈“¥¡’°“√°√–®ÿ°μ—«ª“π°≈“ß ·≈–∂â“ HHI ¡’§à“¡“°°«à“ 1,800 ∂◊Õ«à“μ≈“¥¡’°“√°√–®ÿ°μ—« Ÿß ´÷Ëß
 “¡“√∂§”π«≥‰¥â¥—ß ¡°“√°“√§”π«≥ 12 ¡’°“√√«∫¢âÕ¡Ÿ≈¥—™π’«—¥°“√°√–®ÿ°μ—«μ—Èß·μàªï 2545 ∂÷ßªí®®ÿ∫—π
¥—ß¿“æ∑’Ë 12
                                                  n

                                     HHI =  x2 ...(12)
                                                 

i=1   i

‚¥¬∑’Ë Xi =  à«π·∫àßμ≈“¥¢ÕßºŸâ„™â∫√‘°“√√“¬∑’Ë i
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
i = ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 1, 2, 3..., n

¿“æ∑’Ë 12 ¥—™π’«—¥°“√°√–®ÿ°μ—« (Herfindahl-Hirschman Index: HHI) μ—Èß·μàªï 2545 ∂÷ßªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

2. ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë »Ÿπ¬å¢âÕ¡Ÿ≈œ ¡’°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß ®”·π°ÕÕ°‡ªìπ 4 √“¬°“√
¢âÕ¡Ÿ≈ ¥—ßμàÕ‰ªπ’È

2.1 ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (Fixed line Subscribers) ®”π«π
‡≈¢À¡“¬‚∑√»—æ∑åª√–®”∑’Ë∑’Ë¡’ºŸâ„™â∫√‘°“√‡ªî¥„™âß“π®√‘ß √«∫√«¡¢âÕ¡Ÿ≈®“°ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë·μà≈–√“¬
´÷Ëß¡’°“√√“¬ß“π¢âÕ¡Ÿ≈‡ªìπ‰μ√¡“ μ—Èß·μàªï 2546 ‡ªìπμâπ¡“ · ¥ßÀπà«¬‡ªìπ‡≈¢À¡“¬ ∑—Èßπ’È ·∫àßºŸâ≈ß∑–‡∫’¬π
„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë¢Õßª√–‡∑»μ“¡¿Ÿ¡‘¿“§§◊Õ ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë„πæ◊Èπ∑’Ë
‡¢μ°√ÿß‡∑æ·≈–ª√‘¡≥±≈ (Fixed line Subscribers Metropolitan) ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
„πæ◊Èπ∑’Ëμà“ß®—ßÀ«—¥ (Fixed line Subscribers Provincial area) ·≈–®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
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√«¡∑—Èßª√–‡∑» (Fixed line Subscribers) ¥—ß ¡°“√°“√§”π«≥∑’Ë 13 · ¥ß¢âÕ¡Ÿ≈π—∫μ—Èß·μàªï 2546 ¥—ß¿“æ∑’Ë 13
                                                                            n

                           Fixed line Subscriberst =  xit ...(13)
            

                                                                    i=1

‚¥¬∑’Ë i = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë„πμ≈“¥∑—ÈßÀ¡¥
Xi = ºŸâ„Àâ∫√‘°“√√“¬∑’Ë i
t = ‡«≈“ (ªïÀ√◊Õ‰μ√¡“ ∑’Ë t)

¿“æ∑’Ë 13 ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (Fixed line Subscribers) μ—Èß·μàªï 2546
∂÷ßªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

2.2  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’ËμàÕ®”π«πª√–™“°√ (Fixed line
Per Population / Fixed line Penetration Rate) °“√§”π«≥ —¥ à«π°“√≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å
ª√–®”∑’ËμàÕ®”π«πª√–™“°√ §”π«≥‰¥âμ“¡ ¡°“√°“√§”π«≥∑’Ë 14 »Ÿπ¬å¢âÕ¡Ÿ≈œ ¡’°“√√«∫√«¡¢âÕ¡Ÿ≈
¥—ß°≈à“«‡ªìπ√“¬‰μ√¡“ μ—Èß·μàªï 2546 ‡ªìπμâπ¡“ ·≈–¡’°“√®”·π° —¥ à«πºŸâ„™â∫√‘°“√ÕÕ°‡ªìπ 3 ª√–‡¿∑ §◊Õ
 —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë„πæ◊Èπ∑’Ë‡¢μ°√ÿß‡∑æ·≈–ª√‘¡≥±≈μàÕ®”π«πª√–™“°√
„π‡¢μ°√ÿß‡∑æ·≈–ª√‘¡≥±≈ (Fixed line Per Population Metropolitan)  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√
‚∑√»—æ∑åª√–®”∑’Ë„πæ◊Èπ∑’Ëμà“ß®—ßÀ«—¥μàÕ®”π«πª√–™“°√„πæ◊Èπ∑’Ëμà“ß®—ßÀ«—¥ (Fixed line Per Population
Provincial area) ·≈– —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë∑—Èßμ≈“¥μàÕ®”π«πª√–™“°√∑—Èßª√–‡∑»
(Fixed line Per Population) ¥—ß¿“æ∑’Ë 14
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                       Fixed line Per Populationzt =  
Szt  x 100 ...(14)

                                                            Szt

‚¥¬∑’Ë P = ®”π«πª√–™“°√∑—Èßª√–‡∑»
Z = ‡¢μæ◊Èπ∑’Ë∑’Ë≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (æ◊Èπ∑’Ë‡¢μ°√ÿß‡∑æ·≈–ª√‘¡≥±≈,

æ◊Èπ∑’Ëμà“ß®—ßÀ«—¥, ∑—Èßª√–‡∑»)
S = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë∑—Èßª√–‡∑»
t = ‡«≈“ (ªï∑’Ë t)

¿“æ∑’Ë 14  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’ËμàÕ®”π«πª√–™“°√ (Fixed line Per
Population / Fixed line Penetration Rate) μ—Èß·μàªï 2546 ∂÷ßªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

2.3  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’ËμàÕ®”π«π§√—«‡√◊Õπ (Fixed line
Per Household) ‡ªìπ°“√«—¥ —¥ à«π°“√„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë∑’Ë¡’°“√≈ß∑–‡∫’¬π„™â∫√‘°“√μàÕ®”π«π
§√—«‡√◊Õπ∑—Èßª√–‡∑» §”π«≥‰¥âμ“¡ ¡°“√°“√§”π«≥∑’Ë 15 · ¥ßº≈‡ªìπ√âÕ¬≈–¢Õß®”π«π§√—«‡√◊Õπ ·≈–
»Ÿπ¬å¢âÕ¡Ÿ≈œ ‰¥â√«∫√«¡·≈–· ¥ßº≈‡ªìπ√“¬‰μ√¡“ μ—Èß·μàªï 2546 ‡ªìπμâπ¡“ ‚¥¬®”·π° —¥ à«πºŸâ≈ß∑–‡∫’¬π
„™â∫√‘°“√ÕÕ°‡ªìπ 3 ª√–‡¿∑ §◊Õ  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë„πæ◊Èπ∑’Ë‡¢μ°√ÿß‡∑æ
·≈–ª√‘¡≥±≈μàÕ®”π«π§√—«‡√◊Õπ„π‡¢μ°√ÿß‡∑æ·≈–ª√‘¡≥±≈ (Fixed line Per Household Metropolitan)
 —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë„πæ◊Èπ∑’Ë‡¢μμà“ß®—ßÀ«—¥μàÕ®”π«π§√—«‡√◊Õπ„πæ◊Èπ∑’Ëμà“ß®—ßÀ«—¥
(Fixed line Per Household Provincial area) ·≈– —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë∑—Èßμ≈“¥
μàÕ®”π«π§√—«‡√◊Õπ∑—Èßª√–‡∑» (Fixed line Per Household) ¥—ß¿“æ∑’Ë 15
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                       Fixed line Per Householdzt =  
Szt  x 100 ...(15)

                                                            Ht

‚¥¬∑’Ë H = ®”π«π§√—«‡√◊Õπ∑—Èßª√–‡∑»
Z = ‡¢μæ◊Èπ∑’Ë∑’Ë≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (æ◊Èπ∑’Ë‡¢μ°√ÿß‡∑æ·≈–ª√‘¡≥±≈,

æ◊Èπ∑’Ëμà“ß®—ßÀ«—¥, ∑—Èßª√–‡∑»)
S = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë∑—Èßª√–‡∑»
t = ‡«≈“ (ªï∑’Ë t)

¿“æ∑’Ë 15  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’ËμàÕ®”π«π§√—«‡√◊Õπ (Fixed line Per
Household) μ—Èß·μàªï 2546 ∂÷ßªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

2.4 °“√‡ª√’¬∫‡∑’¬∫®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë°—∫®”π«πºŸâ≈ß∑–‡∫’¬π„™â
∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (Compare Mobile & Fixed Line) ¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ®–„Àâ∑√“∫∂÷ßæƒμ‘°√√¡
°“√„™â∫√‘°“√‚∑√»—æ∑å√–À«à“ß∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë°—∫‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë · ¥ß‰¥â¿“æ∑’Ë 16
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¿“æ∑’Ë 16 °“√‡ª√’¬∫‡∑’¬∫®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë°—∫®”π«πºŸâ≈ß∑–‡∫’¬π„™â
∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (Compare Mobile & Fixed Line) μ—Èß·μàªï 2545 ∂÷ßªï 2553

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

3. ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ ∫√‘°“√‡§√◊Õ¢à“¬∑’Ë‡™◊ËÕ¡μàÕ¢âÕ¡Ÿ≈¢à“« “√∑—Ë«∑ÿ°¡ÿ¡‚≈°Õ¬à“ß‰√â¢Õ∫‡¢μæ√¡·¥π
∑”„Àâ‡ªìπ∫√‘°“√∑’Ë¡’¢π“¥„À≠à∑’Ë ÿ¥ ∑’Ë®–„™â∫√‘°“√√—∫ àß¢âÕ¡Ÿ≈ §âπÀ“¢âÕ¡Ÿ≈ μ‘¥μàÕ ◊ËÕ “√  —Ëß´◊ÈÕ ‘π§â“·≈–
∫√‘°“√μà“ßÊ ‡ªìπμâπ »Ÿπ¬å¢âÕ¡Ÿ≈œ ¡’°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ‚¥¬®”·π°ÕÕ°‡ªìπ
6 ª√–‡¿∑√“¬°“√¢âÕ¡Ÿ≈ ‰¥â·°à

3.1 ®”π«πºŸâ„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ (Internet Users) À¡“¬∂÷ß ®”π«πºŸâ∑’Ë„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
´÷Ëß‰¡à„™à‡©æ“–‡æ’¬ß®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ‡∑à“π—Èπ ¥—ßπ—Èπ®÷ß∑”„Àâ¡’®”π«πºŸâ„™â∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμÕ¬à“ßπâÕ¬‡∑à“°—∫À√◊Õ¡“°«à“®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ ‡™àπ „π§√Õ∫§√—«¡’ºŸâ≈ß∑–‡∫’¬π
„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ 1 √“¬ ·μà„π¢≥–‡¥’¬«°—π¡’®”π«πºŸâ„™â∫√‘°“√„π§√Õ∫§√—«Õ“®®–¡’®”π«π 1 √“¬À√◊Õ
¡“°°«à“ „π°“√π’È »Ÿπ¬å¢âÕ¡Ÿ≈œ ‰¥â¡’°“√√«∫√«¡¢âÕ¡Ÿ≈®“°»Ÿπ¬å‡∑§‚π‚≈¬’Õ‘‡≈Á°∑√Õπ‘° å·≈–§Õ¡æ‘«‡μÕ√å·Ààß™“μ‘
(National Electronics and Computer Technology Center: NECTEC) ∑’Ë‰¥â§”π«≥®“°æ◊Èπ∞“π¢Õßª√‘¡“≥
Õ‘π‡∑Õ√å‡πÁμ·∫π¥å«‘∏∑’Ë‡æ‘Ë¡¢÷Èπ„π·μà≈–ªï1 ·≈–¡’¢âÕ¡Ÿ≈∑’Ë‰¥â√«∫√«¡‰«âμ—Èß·μàªï 2545 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 17

1 http://internet.nectec.or.th/webstats/internetuser.iir?Sec=internetuser
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¿“æ∑’Ë 17 ®”π«πºŸâ„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ (Internet Users) μ—Èß·μàªï 2545 ∂÷ßªï 2552

∑’Ë¡“ : »Ÿπ¬å‡∑§‚π‚≈¬’Õ‘‡≈Á°∑√Õπ‘° å·≈–§Õ¡æ‘«‡μÕ√å·Ààß™“μ‘ (National Electronics and Computer Technology Center: NECTEC)

3.2 ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß (Broadband Internet Subscribers)
π—∫‡ªìπ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ∑’Ë¡’Õ—μ√“°“√‡μ‘∫‚μ Ÿß¡“°·≈–‡¡◊ËÕæ‘®“√≥“®“°¢âÕ¡Ÿ≈®–æ∫«à“Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß
‡¢â“¡“∑¥·∑πμ≈“¥∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á«μË”„π√–∫∫°“√„Àâ∫√‘°“√·∫∫‡¥‘¡ ‡π◊ËÕß®“°ª√– ‘∑∏‘¿“æ¢Õß
°“√„Àâ∫√‘°“√æ—≤π“‡æ‘Ë¡¢÷Èπ ∑—Èß∫√‘°“√Õ—æ‚À≈¥ ¥“«πå‚À≈¥¢âÕ¡Ÿ≈ ¿“æ ‡ ’¬ß ‰¥â√«¥‡√Á« ·≈–„πªí®®ÿ∫—π
 à«π„À≠à¡’°“√„™â∫√‘°“√„π√–∫∫ Asymmetric Digital Subscriber Line: ADSL ºà“π “¬‚∑√»—æ∑åª√–®”∑’Ë
„π°“√π’È »Ÿπ¬å¢âÕ¡Ÿ≈œ ‰¥â√«∫√«¡¢âÕ¡Ÿ≈®“°ºŸâ„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ·μà≈–√“¬∑’Ë¡’°“√√“¬ß“π¢âÕ¡Ÿ≈‡ªìπ
‰μ√¡“ μ—Èß·μàªï 2546 ‡ªìπμâπ¡“ √“¬ß“π‡ªìπ¿“æ√«¡¢Õßμ≈“¥∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß¥—ß ¡°“√
°“√§”π«≥∑’Ë 16 ·≈–· ¥ßº≈¥—ß¿“æ∑’Ë 18
                                                                                   n

                      Broadband Internet Subscriberst =  xit ...(16)
            

                                                                           i=1

‚¥¬∑’Ë i = ºŸâ„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß√“¬∑’Ë 1, 2, 3..., n
n = ®”π«πºŸâ„Àâ∫√‘°“√„πμ≈“¥∑—ÈßÀ¡¥
xi = ºŸâ„Àâ∫√‘°“√√“¬∑’Ë i
t = ‡«≈“ (ªï∑’Ë t)
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¿“æ∑’Ë 18 ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß (Broadband Internet Subscribers)
μ—Èß·μàªï 2546 ∂÷ßªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

3.3  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« ŸßμàÕ®”π«πª√–™“°√
(Broadband Per Population / Broadband Penetration Rate) ‡ªìπ°“√«—¥ —¥ à«π°“√≈ß∑–‡∫’¬π
„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« ŸßμàÕ®”π«πª√–™“°√ §”π«≥‰¥â¥—ß ¡°“√°“√§”π«≥∑’Ë 17 ´÷Ëß»Ÿπ¬å¢âÕ¡Ÿ≈œ
√«∫√«¡¢âÕ¡Ÿ≈¥—ß°≈à“«‡ªìπ√“¬‰μ√¡“ μ—Èß·μàªï 2546 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 19

                       Broadband Per Populationt =  
Bt   x 100 ...(17)

                                                            Pt

‚¥¬∑’Ë t = ‡«≈“ (ªï∑’Ë t)
P = ®”π«πª√–™“°√∑—Èßª√–‡∑»
B = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß∑—Èßª√–‡∑»

¿“æ∑’Ë 19  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« ŸßμàÕ®”π«πª√–™“°√
(Broadband Per Population / Broadband Penetration Rate)

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.
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3.4  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« ŸßμàÕ®”π«π§√—«‡√◊Õπ
(Broadband Per Household) ‡ªìπ°“√«—¥ —¥ à«π°“√≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« ŸßμàÕ
®”π«π§√—«‡√◊Õπ §”π«≥‰¥â¥—ß ¡°“√°“√§”π«≥∑’Ë 17 ´÷Ëß»Ÿπ¬å¢âÕ¡Ÿ≈œ ¡’°“√√«∫√«¡¢âÕ¡Ÿ≈¥—ß°≈à“« ‡ªìπ
√“¬‰μ√¡“ μ—Èß·μàªï 2546 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 19

                      Broadband Per Householdt =  
Bt   x 100 ...(17)

                                                           Ht

‚¥¬∑’Ë t = ‡«≈“ (ªï∑’Ë t)
H = ®”π«π§√—«‡√◊Õπ∑—Èßª√–‡∑»
B = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß∑—Èßª√–‡∑»

¿“æ∑’Ë 20  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« ŸßμàÕ®”π«π§√—«‡√◊Õπ
(Broadband Per Household) μ—Èß·μàªï 2546 - ªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

3.5  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿßºà“π∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
(Broadband Per Fixed line) ‡ªìπ ∂‘μ‘∑’Ë· ¥ß∂÷ß°“√„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß„π√–∫∫
Asymmetric Digital Subscriber Line: ADSL ºà“π°“√≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë ‡π◊ËÕß®“°
·π«‚πâ¡„πªí®®ÿ∫—π∑’Ë°“√æ—≤π“°“√ ◊ËÕ “√¥â«¬∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‡¢â“∑¥·∑π∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
 “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ„™â∫√‘°“√¥â«¬§ÿ≥ ¡∫—μ‘‡©æ“–μ—«¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑’Ë¡’
ª√– ‘∑∏‘¿“æ Ÿß·≈–Õ—μ√“§à“∫√‘°“√∑’Ë≈¥≈ßÕ¬à“ßμàÕ‡π◊ËÕß ·μàπ—Ëπ°Á¡‘‰¥â∑”„Àâ§«“¡ ”§—≠¢Õß∫√‘°“√‚∑√»—æ∑å
ª√–®”∑’Ë ‚¥¬‡©æ“–„π‡√◊ËÕß‚§√ß¢à“¬≈¥§«“¡ ”§—≠≈ß ‡π◊ËÕß®“°‡ªìπ∫√‘°“√æ◊Èπ∞“π ”À√—∫°“√‡¢â“∂÷ß∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß‰¥â ¥—ßπ—Èπ »Ÿπ¬å¢âÕ¡Ÿ≈œ ®÷ß‰¥â¡’°“√√“¬ß“π —¥ à«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
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§«“¡‡√Á« Ÿßºà“π∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë ÷́Ëß “¡“√∂§”π«≥‰¥â¥—ß ¡°“√°“√§”π«≥∑’Ë 18 ‚¥¬√«∫√«¡¢âÕ¡Ÿ≈
¥—ß°≈à“«‡ªìπ√“¬‰μ√¡“ μ—Èß·μàªï 2546 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 21

                      Broadband Per Fixed linet =  
Bt   x 100 ...(18)

                                                           Ft

‚¥¬∑’Ë t = ‡«≈“ (ªï∑’Ë t)
B = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿß∑—Èßª√–‡∑»
F = ®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë∑—Èßª√–‡∑»

¿“æ∑’Ë 21  —¥ à«π®”π«πºŸâ≈ß∑–‡∫’¬π„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ§«“¡‡√Á« Ÿßºà“π∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
(Broadband Per Fixed line) μ—Èß·μà‰μ√¡“  1 ªï 2546 ∂÷ß‰μ√¡“  1 ªï 2554

∑’Ë¡“ : »Ÿπ¬å¢âÕ¡Ÿ≈·≈–«‘®—¬‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°æ—≤π“π‚¬∫“¬·≈–°Æ°μ‘°“  ”π—°ß“π ° ∑™.

3.6  —¥ à«πÕ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμμàÕÕ—μ√“§«“¡‡√Á«°“√„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ (Price Per
Kbps) ‡æ◊ËÕ· ¥ß∂÷ßÕ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ°—∫Õ—μ√“§«“¡‡√Á«®“°°“√„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ„π™à«ß‡«≈“Àπ÷Ëß
· ¥ßº≈≈—æ∏å¡’Àπà«¬‡ªìπ∫“∑μàÕ°‘ ‚≈∫‘μμàÕ«‘π“∑’ ÷́Ëß¢âÕ¡Ÿ≈¥—ß°≈à“«‰¥â®“° ”π—°‡»√…∞°‘®‚∑√§¡π“§¡
√“¬ß“π¢âÕ¡Ÿ≈‡ªìπ —¥ à«πÕ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμμàÕÕ—μ√“§«“¡‡√Á«°“√„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ ‡ªìπ√“¬‰μ√¡“ 
μ—Èß·μà‰μ√¡“  1 ªï 2551 ‡ªìπμâπ¡“ ¥—ß¿“æ∑’Ë 22
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¿“æ∑’Ë 22  —¥ à«πÕ—μ√“§à“∫√‘°“√Õ‘π‡∑Õ√å‡πÁμμàÕÕ—μ√“§«“¡‡√Á«°“√„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ (Price Per
Kbps) μ—Èß·μà‰μ√¡“  1 ªï 2551 ∂÷ß‰μ√¡“  1 ªï 2554

∑’Ë¡“ :  ”π—°‡»√…∞°‘®‚∑√§¡π“§¡  ”π—°ß“π ° ∑™.

®“°√“¬°“√¢âÕ¡Ÿ≈μà“ßÊ ∑’Ë°≈à“«¡“∑—ÈßÀ¡¥¥—ß¢â“ßμâπ »Ÿπ¬å¢âÕ¡Ÿ≈œ ‰¥â¡’°“√√«∫√«¡·≈–‡º¬·æ√à¢âÕ¡Ÿ≈
ºà“π∑“ß‡«Á∫‰´μå¢Õß»Ÿπ¬å¢âÕ¡Ÿ≈œ ∑’Ë‰¥â¡’°“√ÕÕ°·∫∫„Àâ¡’≈—°…≥–¢Õß°“√π”‡ πÕ„Àâ‡¢â“„®ßà“¬ ‚¥¬≈—°…≥–
°“√π”‡ πÕ¡’∑—Èß≈—°…≥–°“√· ¥ßº≈∑’Ë‡ªìπ√Ÿª·∫∫°√“ø ‡æ◊ËÕ∑√“∫∂÷ß·π«‚πâπ¢Õß·μà≈–√“¬°“√  ·≈–
≈—°…≥–√Ÿª·∫∫μ“√“ßμ—«‡≈¢À√◊Õ‡ªìπ¢âÕ¡Ÿ≈¥‘∫ ¥—ß¿“æ∑’Ë 23 ‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„Àâ°—∫ºŸâ π„®‰¥âπ”
¢âÕ¡Ÿ≈‰ª„™âª√–‚¬™πåμ“¡§«√·°à«—μ∂ÿª√– ß§å
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¿“æ∑’Ë 23 ≈—°…≥–√Ÿª·∫∫μ“√“ß∑’Ë‡ªìπμ—«‡≈¢À√◊Õ‡ªìπ¢âÕ¡Ÿ≈¥‘∫

Õπ÷Ëß ºŸâ„™â∫√‘°“√ “¡“√∂‡¢â“„™â∫√‘°“√¢âÕ¡Ÿ≈¥—ß°≈à“«‰¥â∑“ß‡«Á∫‰´μå www.nbtc.go.th/TTID À√◊Õ “¡“√∂
‡¢â“‡«Á∫‰´μå¢Õß ”π—°ß“π ° ∑™. (www.nbtc.go.th) ·≈–μàÕ‡¢â“‰ª∑’Ë»Ÿπ¬å¢âÕ¡Ÿ≈‚∑√§¡π“§¡ (Telecom
Data Center: TDC) ®“°π—Èπ°Á®– “¡“√∂‡¢â“∂÷ß∞“π¢âÕ¡Ÿ≈Õÿμ “À°√√¡‚∑√§¡π“§¡‰∑¬ (Telecom Industry
Database) ¥—ß¿“æ∑’Ë 24 ‚¥¬ºŸâ„™â∫√‘°“√ “¡“√∂‡≈◊Õ°„™â∫√‘°“√‰¥âμ“¡≈—°…≥–¢Õß¢âÕ¡Ÿ≈∑’ËμâÕß°“√„Àâ
· ¥ßº≈ Õ¬à“ß‰√°Áμ“¡ À“°¡’¢âÕ¡Ÿ≈∑’ËμâÕß°“√ Õ∫∂“¡‡æ‘Ë¡‡μ‘¡À√◊Õ¢âÕ ß —¬ª√–°“√„¥ “¡“√∂‚∑√»—æ∑å
 Õ∫∂“¡‰¥â∑’Ë 0-2271-0151-60 μàÕ 504, 510
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¿“æ∑’Ë 24 ∞“π¢âÕ¡Ÿ≈Õÿμ “À°√√¡‚∑√§¡π“§¡‰∑¬ (Telecom Industry Database)

¢âÕ¡Ÿ≈¢à“« “√„πªí®®ÿ∫—ππ—Èπ¡’§«“¡ ”§—≠¬‘Ëß ‡æ◊ËÕ„™âª√–°Õ∫°“√ªØ‘∫—μ‘ß“πÀ√◊Õ°“√¥”‡π‘πß“πμà“ßÊ
‰¡à«à“®–‡ªìπÀπà«¬ß“π„¥ °“√¡’¢âÕ¡Ÿ≈¢à“« “√∑’Ë§√∫∂â«π√Õ∫¥â“π°Á‡ªìπ¢âÕ‰¥â‡ª√’¬∫∑’Ë®–∑”„Àâ°“√μ—¥ ‘π„®
μ“¡«—μ∂ÿª√– ß§åπ—Èπ ¡’·π«‚πâ¡§«“¡ ”‡√Á®μ“¡‡ªÑ“À¡“¬ Ÿß¢÷Èπ °“√ªØ‘∫—μ‘ß“πÀ√◊Õ°“√¥”‡π‘πß“π‡ªìπ‰ª
Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈¡“°¢÷Èπ ·μàÀ“°¢“¥¢âÕ¡Ÿ≈¢à“« “√À√◊Õ¡’¢âÕ¡Ÿ≈¢à“« “√∑’ËπâÕ¬®–∑”„Àâ
°“√ªØ‘∫—μ‘ß“πÀ√◊Õ°“√¥”‡π‘πß“π ”‡√Á®‰¥â™â“À√◊Õ¡’Õÿª √√§  ”π—°ß“π ° ∑™. ‰¥âμ√–Àπ—°§«“¡ ”§—≠¢Õß
¢âÕ¡Ÿ≈‚∑√§¡π“§¡¢Õßª√–‡∑»‰∑¬∑’ËÕ¬à“ßπâÕ¬®–∑”„Àâ∑√“∫∂÷ß ¿“æ·«¥≈âÕ¡∑“ß°“√μ≈“¥ ·π«‚πâ¡·≈–
∑‘»∑“ß¢Õßμ≈“¥‚∑√§¡π“§¡‰∑¬ ∑’Ë®–π”‰ª Ÿà°“√°”Àπ¥π‚¬∫“¬ °“√°”°—∫¥Ÿ·≈·≈–æ—≤π“°‘®°“√
‚∑√§¡π“§¡¢Õßª√–‡∑»„Àâ¡’°“√·¢àß¢—π‚¥¬‡ √’Õ¬à“ß‡ªìπ∏√√¡‚¥¬·∑â®√‘ß ¬‘Ëß‰ª°«à“π—Èπ  ∂‘μ‘·≈–¢âÕ¡Ÿ≈π’È
¬—ß “¡“√∂‡ªìπ·À≈àß§âπ§«â“ ‡æ◊ËÕ°“√æ—≤π“μàÕ¬Õ¥„Àâ°—∫π—°»÷°…“ π—°«‘™“°“√ ¿“§‡Õ°™π ¿“§√—∞ ·≈–
π—°≈ß∑ÿπ∑—Èß„πª√–‡∑»·≈–μà“ßª√–‡∑»‰¥â‡ªìπÕ¬à“ß¥’
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‡®“–≈÷°∏ÿ√°‘®‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë „π‡«’¬¥π“¡
æ—π∏å»—°¥‘Ï »√’∑√—æ¬å
π—°«‘™“°“√Õ‘ √–·≈–∑’Ëª√÷°…“¥â“π ◊ËÕ “√‚∑√§¡π“§¡

∫∑§«“¡π’ÈμâÕß°“√π”‡ πÕ ¿“æ‚¥¬√«¡¢Õß‚§√ß √â“ßæ◊Èπ∞“π ‚§√ß¢à“¬‚∑√§¡π“§¡ °“√∫√‘À“√®—¥°“√
°“√„Àâ∫√‘°“√ ·≈–ºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡μ≈Õ¥®π ¿“æ°“√·¢àß¢—π„π‡«’¬¥π“¡

 “∏“√≥√—∞ —ß§¡π‘¬¡‡«’¬¥π“¡ (À√◊Õ ‡«’¬¥π“¡) ¡’æ◊Èπ∑’Ë 332,378 μ“√“ß°‘‚≈‡¡μ√ ®”π«πª√–™“°√¡“°
°«à“ 89 ≈â“π§π ‡ªìπª√–‡∑»∑’Ë¡’ª√–™“°√¡“°‡ªìπÕ—π¥—∫∑’Ë 13 ¢Õß‚≈° ¿“¬À≈—ßºà“πæâπ™à«ß°“√∑” ß§√“¡
‡«’¬¥π“¡‰¥â‡√àßøóôπøŸª√–‡∑»·≈–æ—≤π“„π¥â“πμà“ßÊ Õ¬à“ß√«¥‡√Á« ·ºπß“π·≈–‚§√ß°“√μà“ßÊ ‡°‘¥¢÷Èπ¡“°¡“¬
‡ªìπ∑’Ë π„®¢Õß∑—Èß°≈ÿà¡∑ÿπ„πª√–‡∑»·≈–°≈ÿà¡∑ÿπ®“°μà“ßª√–‡∑» ‡™àπ ®’π ‡°“À≈’ ≠’ËªÿÉπ  À√—∞Õ‡¡√‘°“
·≈–ª√–‡∑»„π¬ÿ‚√ªÕ’°À≈“¬ª√–‡∑» ‚¥¬√—∞∫“≈‡«’¬¥π“¡‰¥â àß‡ √‘¡·≈–æ¬“¬“¡¢®—¥ªí≠À“·≈–Õÿª √√§
Õ¬à“ßμàÕ‡π◊ËÕß Õÿμ “À°√√¡∑’Ëπ—°≈ß∑ÿπμà“ß™“μ‘‡¢â“‰ª≈ß∑ÿπ ‡™àπ Õÿμ “À°√√¡Àπ—° ¬“π¬πμå ™‘Èπ à«πÕ–‰À≈à
‰øøÑ“-Õ‘‡≈Á°∑√Õπ‘° å √«¡∑—Èß‚∑√§¡π“§¡ ª√–°Õ∫°—∫‡«’¬¥π“¡‰¥â‡¢â“‰ª‡ªìπ ¡“™‘°¢ÕßÕß§å°“√°“√§â“‚≈° (WTO)
∑”„Àâ®”‡ªìπμâÕß‡ªî¥‡ √’°“√§â“„πÀ≈“¬ “¢“μ“¡æ—π∏°√≥’ ¬‘Ëß‡ªìπμ—«‡√àß∑”„Àâ‡«’¬¥π“¡®”‡ªìπμâÕßª√—∫ª√ÿß
°Æ√–‡∫’¬∫ ·≈–°ÆÀ¡“¬μà“ßÊ ∑’Ë‡μ√’¬¡‡ªî¥∑“ß„Àâμà“ß™“μ‘‡¢â“‰ª≈ß∑ÿπ·≈–„™â‡«’¬¥π“¡‡ªìπ∞“π°“√º≈‘μ
‡æ◊ËÕ àßÕÕ°μà“ßª√–‡∑»

¥â“π‡»√…∞°‘® (¢âÕ¡Ÿ≈®“°°√–∑√«ß°“√μà“ßª√–‡∑»¢Õß‰∑¬) √–∫ÿ«à“ ‡«’¬¥π“¡¡’º≈‘μ¿—≥±å¡«≈√«¡„πª√–‡∑»
102 æ—π≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ (USD) (æ.». 2553) √“¬‰¥âª√–™“™“μ‘μàÕÀ—« 1,160 ¥Õ≈≈“√å À√—∞Õ‡¡√‘°“
USD (æ.». 2553) ·≈–°“√¢¬“¬μ—«∑“ß‡»√…∞°‘® √âÕ¬≈– 6.78 (æ.». 2553) ‚¥¬¡’ ‘π§â“π”‡¢â“ ”§—≠ ‰¥â·°à
‡À≈Á°·≈–‡À≈Á°°≈â“ ‡ âπ„¬ ‘Ëß∑Õ πÈ”¡—π ”‡√Á®√Ÿª ·≈–‡§√◊ËÕß„™â‰øøÑ“ „π¢≥–∑’Ë ‘π§â“ àßÕÕ° ”§—≠‰¥â·°à ¢â“«
¬“ßæ“√“  ‘Ëß∑Õ·≈–‡ ◊ÈÕºâ“ πÈ”¡—π¥‘∫ °“·ø √Õß‡∑â“ ·≈–Õ“À“√∑–‡≈
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À“°‡√“π”À≈—°°“√«‘‡§√“–Àå «Õμ (SWOT) À√◊Õ °“√«‘‡§√“–Àå ¿“æ·«¥≈âÕ¡·≈–»—°¬¿“æ ‡¢â“¡“„™â°—∫
Õÿμ “À°√√¡‚∑√§¡π“§¡¢Õß‡«’¬¥π“¡·≈â« ®–æ∫¢âÕ¡Ÿ≈∑’Ëπà“ π„®¥—ßπ’È

1.  ¿“æ‡»√…∞°‘®¢Õß‡«’¬¥π“¡

S 1. ‡«’¬¥π“¡‡§¬‡ªìπÀπ÷Ëß„πª√–‡∑»∑’Ë¡’°“√‡μ‘∫‚μ∑“ß‡»√…∞°‘®Õ¬à“ß√«¥‡√Á«„π¿Ÿ¡‘¿“§‡Õ‡™’¬
„πªï∑’Ëºà“πÊ ¡“ ¥â«¬°“√‡μ‘∫‚μ¢Õß GDP ‡©≈’Ë¬√âÕ¬≈– 7.6 μàÕªï (æ.». 2543 - æ.». 2552)

2. °“√‡μ‘∫‚μ∑“ß‡»√…∞°‘®Õ¬à“ß√«¥‡√Á«‰¥â™à«¬≈¥√–¥—∫§«“¡¬“°®π¢Õß®”π«πª√–™“°√‡«’¬¥π“¡
≈ß ‚¥¬μ—«‡≈¢Õ¬à“ß‡ªìπ∑“ß°“√ ≈¥®“°√âÕ¬≈– 58 ‡¡◊ËÕ æ.». 2536 ‡À≈◊Õ√âÕ¬≈– 20 „π
æ.». 2547

W °“√‡¢â¡ß«¥·≈–°“√ÕàÕπ§à“≈ß¢Õß‡ß‘π °ÿ≈¥ÁÕß (Dong) ¢Õß‡«’¬¥π“¡  àßº≈°√–∑∫μàÕ°“√ àßÕÕ°
·≈–¢≥–‡¥’¬«°—π°“√π”‡¢â“¬—ß§ß¡’μâπ∑ÿπ Ÿß ¬‘Ëß‡√àß„Àâ‡°‘¥‡ß‘π‡øÑÕ¡“°¢÷Èπ

O 1. °“√‡¢â“‡ªìπ ¡“™‘°¢ÕßÕß§å°“√°“√§â“‚≈° (WTO) ∑”„Àâ‡«’¬¥π“¡ “¡“√∂‡¢â“∂÷ßμ≈“¥·≈–
‡ß‘π∑ÿπμà“ßª√–‡∑»‰¥â¡“°¢÷Èπ „π¢≥–∑’Ë®–∑”„Àâ¿“§∏ÿ√°‘®¡’§«“¡‡¢â¡·¢Áß®“°°“√·¢àß¢—π
∑’Ë‡æ‘Ë¡¡“°¢÷Èπ

2. √—∞∫“≈æ¬“¬“¡‡√àßæ—≤π“‡»√…∞°‘®¡À¿“§¢Õßª√–‡∑»¥â«¬°“√‡¥‘πÀπâ“ªØ‘√Ÿª„π à«π¢Õß
¿“§°“√μ≈“¥ ‡™àπ °“√·ª√√Ÿª√—∞«‘ “À°‘® ·≈–°“√‡ªî¥‡ √’¿“§°“√‡ß‘π°“√∏π“§“√

3. ‡√◊ËÕß¢Õß Urbanisation ¬—ß§ß‡ªìπμ—«º≈—°¥—π„Àâ‡°‘¥°“√‡μ‘∫‚μÕ¬à“ßμàÕ‡π◊ËÕß∑’Ë ”§—≠„π√–¬–¬“«
Õß§å°“√ Àª√–™“™“μ‘ (UN) §“¥«à“ ª√–™“°√„π‡¢μ‡¡◊Õß®–‡æ‘Ë¡¢÷Èπ®“°√âÕ¬≈– 29 ¢Õß
®”π«πª√–™“°√∑—Èßª√–‡∑» ‡ªìπ¡“°°«à“√âÕ¬≈– 50 „πμâπ∑»«√√… 2040 æ.». 2583)

T ªí≠À“‡ß‘π‡øÑÕ·≈–°“√¢“¥¥ÿ≈  àßº≈„Àâπ—°≈ß∑ÿπ∫“ß à«π‡√‘Ë¡‡§≈◊ËÕπ¬â“¬°“√≈ß∑ÿπ ·≈–À“°√—∞
‰¡à√’∫·°â‰¢·≈â«Õ“®‡°‘¥§«“¡‰¡à¡’‡ ∂’¬√¿“æ¢Õß‡»√…∞°‘®¡À¿“§¢Õßª√–‡∑»¢÷Èπ‰¥â ÷́ËßÕ“®
π”‰ª Ÿà«‘°ƒμ‘‡»√…∞°‘®‰¥â

2.  ¿“æ·«¥≈âÕ¡∑“ß‡»√…∞°‘®¢Õß‡«’¬¥π“¡

S 1. ‡«’¬¥π“¡¡’·√ßß“π∑’Ë¡’§ÿ≥¿“æ ·≈–§à“®â“ß·√ßß“π∂Ÿ°Õ¬Ÿà‡ªìπ®”π«π¡“° ®÷ß‡ªìπ∑’Ë®—∫μ“¡Õß¢Õß
π—°≈ß∑ÿπμà“ß™“μ‘

2. ¥â«¬¿Ÿ¡‘ª√–‡∑»∑’Ë¡’»—°¬¿“æ∑“ß‡»√…∞°‘®¢Õß‡«’¬¥π“¡ ∑’ËÕ¬Ÿà„°≈â®’π ·≈–Õ¬Ÿà„π¿Ÿ¡‘¿“§
‡Õ‡™’¬μ–«—πÕÕ°‡©’¬ß„μâμ‘¥∑–‡≈ ®÷ß‡ªìπ∑”‡≈∑’Ë‡À¡“–·°àπ—°≈ß∑ÿπμà“ß™“μ‘„π°“√ àßÕÕ° ‘π§â“
‰ª¬—ßª√–‡∑»μà“ßÊ ∑—Èß„π¿Ÿ¡‘¿“§‡Õ‡™’¬·≈– à«πμà“ßÊ ¢Õß‚≈°
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W 1. ‚§√ß √â“ßæ◊Èπ∞“πμà“ßÊ Õ¬Ÿà„π√–À«à“ß°“√æ—≤π“ ∫√√¥“∂ππÀπ∑“ß ‡ âπ∑“ß√∂‰ø ·≈–∑à“‡√◊Õ
¬—ß‰¡à‡æ’¬ßæÕ√Õß√—∫°“√‡μ‘∫‚μ∑“ß‡»√…∞°‘®¢Õßª√–‡∑» √«¡∂÷ß°“√‡™◊ËÕ¡μàÕ‰ª¬—ßª√–‡∑»μà“ßÊ

2. ‡«’¬¥π“¡¬—ß§ß‡ªìπÕ’°ª√–‡∑»Àπ÷Ëß∑’Ë‰¥â™◊ËÕ«à“¡’°“√§Õ√—ª™—Ëπ¡“° ‚¥¬§–·ππ Corruption
Perceptions Index ‡¡◊ËÕ æ.». 2552 ¢Õß Transparency International ‡∑à“°—∫ 2.7
Õ¬Ÿà„π≈”¥—∫∑’Ë 22 ¢Õß¿Ÿ¡‘¿“§‡Õ‡™’¬-·ª´‘øî°

O 1. ‡«’¬¥π“¡‰¥â√—∫§«“¡ π„®®“°π—°≈ß∑ÿπμà“ß™“μ‘À≈“¬ª√–‡∑» ‡™àπ ≠’ËªÿÉπ ‡°“À≈’„μâ ·≈–‰μâÀ«—π
∑’Ë®–‡¢â“‰ª≈ß∑ÿπæ√âÕ¡°—∫°“√∂à“¬∑Õ¥∑—°…– ‰Œ-‡∑§·≈–‚π«å¢Œ“« (know-how)

2. √—∞∫“≈æ¬“¬“¡∑’Ë®–‡¥‘πÀπâ“°“√·ª√√Ÿª√—∞«‘ “À°‘®·≈–‡ªî¥‡ √’¿“§°“√‡ß‘π°“√∏π“§“√ ∑”„Àâ
∫√√¥“π—°≈ß∑ÿπμà“ß™“μ‘‡√‘Ë¡¡ÕßÀ“≈Ÿà∑“ß‡¢â“‰ª≈ß∑ÿπ·≈–¥”‡π‘π∏ÿ√°‘®

T 1. ¬—ß§ß¡’ªí≠À“§«“¡¢—¥·¬âß∑“ß°“√§â“°—∫ À√—∞Õ‡¡√‘°“ ‚¥¬¡’°≈ÿà¡§πÕ‡¡√‘°—π∫“ß à«π∑’ËμàÕμâ“π
 ‘π§â“®“°‡«’¬¥π“¡

2. ªí≠À“°“√«à“ßß“π¬—ß§ß‡ªìπªí≠À“Àπ÷Ëß¢Õßª√–‡∑»∑’ËÀ≈“¬ΩÉ“¬æ¬“¬“¡·°â‰¢ ·≈–‡√àß àß‡ √‘¡
∑—°…–·≈–Ωï¡◊Õ

3.  ¿“æ∏ÿ√°‘® ◊ËÕ “√∑“ß “¬ (wireline) ¢Õß‡«’¬¥π“¡

S 1. √–¥—∫°“√°√–®“¬μ—« (penetration levels) ¢Õß‚∑√»—æ∑åª√–®”∑’Ë ·≈–®”π«πºŸâ„™â∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμ¡’·π«‚πâ¡‡æ‘Ë¡ Ÿß¢÷Èπ„π‡¡◊ÕßÀ≈«ß·≈–‡¢μ‡¡◊Õß„À≠àÊ ¢Õßª√–‡∑» ‡™àπ ‚Œ®‘¡‘πÀå ́ ‘μ’È,
Œ“πÕ¬, ¥“π—ß ·≈–‰Œøß

2. °“√·¢àß¢—π¢Õßμ≈“¥∫√‘°“√ ◊ËÕ “√∑“ß “¬ (fixed-line) ª√–®”∑’Ë ·≈–°“√„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
¬—ß‡°‘¥¢÷Èπμ≈Õ¥‡«≈“ ‡™àπ °√≥’∑’Ë VNPT μâÕß·¢àß¢—π°—∫ºŸâ„Àâ∫√‘°“√∑’Ë‡ªìπ¢Õß√—∞Õ’°À≈“¬√“¬
·≈–ºŸâ„Àâ∫√‘°“√‡Õ°™πÕ’° 2 √“¬

W 1. μ≈“¥∫√‘°“√ ◊ËÕ “√∑“ß “¬·≈–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ¢Õßª√–‡∑»¬—ß‡ªìπ¢ÕßºŸâ„Àâ∫√‘°“√√“¬„À≠à
∑’Ë‡ªìπ¢Õß√—∞ 2 √“¬§◊Õ Vietnam Post and Telecommunications (VNPT) ·≈– Viettel

2. √—∞∫“≈æ¬“¬“¡À“∑“ß‡≈◊Õ°Õ◊ËπÊ „π°“√ √â“ß·≈–æ—≤π“‚§√ß √â“ßæ◊Èπ∞“π∫√Õ¥·∫π¥åÕ¬Ÿà
·μà„πªí®®ÿ∫—π°“√‡μ‘∫‚μ¢Õß∫√‘°“√∫√Õ¥·∫π¥å¬—ßμâÕßæ÷Ëßæ‘ß‡∑§‚π‚≈¬’ DSL ‡ªìπÀ≈—°

3. Õ—μ√“°“√°√–®“¬μ—«¢Õß∫√‘°“√ ◊ËÕ “√ª√–®”∑’Ë∑’Ë§àÕπ¢â“ßμË”„π‡¢μ™π∫∑ ‡ªìπÕÿª √√§∑’Ë ”§—≠
μàÕ°“√‡μ‘∫‚μ¢Õß∫√‘°“√∫√Õ¥·∫π¥å∫π‡∑§‚π‚≈¬’ DSL

4. ∂÷ß·¡â®–¡’°“√‡√àß®”π«πºŸâ„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ„Àâ‡μ‘∫‚μ¡“°¢÷Èπ ·μàÀ≈“¬æ◊Èπ∑’Ë„π™π∫∑¬—ß‰¡à¡’
‚Õ°“ ‡¢â“∂÷ß‚§√ß √â“ßæ◊Èπ∞“πÕ‘π‡∑Õ√å‡πÁμ

5. §à“„™â∫√‘°“√∫√Õ¥·∫π¥å¬—ß¡’√“§“ Ÿß ∑”„Àâ‡ªìπÕÿª √√§μàÕºŸâ¡’√“¬‰¥âμË” ‰¡à “¡“√∂‡¢â“∂÷ß‰¥â
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O 1. °“√·ª√√Ÿª VNPT ∑”„Àâ¡’√“¬‰¥â®“°°“√≈ß∑ÿπ‡æ‘Ë¡¢÷Èπ ·≈–¡’°“√®â“ß·√ßß“π√ÿàπ„À¡à
2. „π√–¥—∫¡À¿“§¢Õßª√–‡∑» ¡’Õ—μ√“°“√°√–®“¬μ—«¢Õß∫√‘°“√∫√Õ¥·∫π¥å§àÕπ¢â“ßμË” ®÷ß‡ªìπ

‚Õ°“ ∑’Ë¥’„π°“√‡√àß¢¬“¬°“√‡μ‘∫‚μ
3. ‡¡◊ËÕ æ.». 2551 VNPT ‡μ√’¬¡≈ß∑ÿπª√–¡“≥ 1 æ—π≈â“π¥Õ≈≈à“√å À√—∞ ‡æ◊ËÕª√—∫ª√ÿß‚§√ß¢à“¬

∫√Õ¥·∫π¥å ·≈–¢¬“¬™àÕß∑“ß‡™◊ËÕ¡μàÕÕ‘π‡∑Õ√å‡πÁμ (internet bandwidth)
4.  “¡“√∂‡≈◊Õ°„™â‡∑§‚π‚≈¬’μà“ßÊ ∑’Ë¡’Õ¬ŸàÕ’°¡“°¡“¬ ‡™àπ WiMAX, LTE ·≈–„¬·°â«π”· ß

(fibre) ‡æ◊ËÕæ—≤π“‡∑§‚π‚≈¬’∫√Õ¥·∫π¥å∑“ß‡≈◊Õ°Õ◊ËπÊ
5. ∫√‘°“√ WiMAX ·≈– LTE °”≈—ßÕ¬Ÿà„π¢—Èπ¢Õß°“√∑¥ Õ∫ æ√âÕ¡°—∫°“√‡μ√’¬¡ÕÕ°„∫Õπÿ≠“μ

·°àºŸâ„Àâ∫√‘°“√ ◊ËÕ “√‰√â “¬ 4G „πÕπ“§μÕ—π„°≈âπ’È ∑—Èßπ’È ‡«’¬¥π“¡§“¥À¡“¬«à“∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμºà“π‡∑§‚π‚≈¬’ WiMAX ·≈– LTE ®– “¡“√∂¢¬“¬°“√„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ‰ª Ÿà
™π∫∑·≈–æ◊Èπ∑’ËÀà“ß‰°≈¢Õßª√–‡∑»‰¥â

6. ¢≥–π’È √à“ß°ÆÀ¡“¬‚∑√§¡π“§¡°”≈—ßÕ¬Ÿà„π¢—ÈπμÕπ°“√æ‘®“√≥“¢Õß National Assembly
Steering Committee ÷́ËßÀ“°√à“ß°ÆÀ¡“¬©∫—∫π’Èºà“π°“√æ‘®“√≥“®–¡’º≈„ÀâºŸâ„Àâ∫√‘°“√
‚∑√§¡π“§¡¿“§‡Õ°™π “¡“√∂ √â“ß‚§√ß¢à“¬¢Õßμπ‡Õß‰¥â‡ªìπ§√—Èß·√° ·≈–¬—ß‡ªî¥‚Õ°“ „Àâ
π—°≈ß∑ÿπμà“ß™“μ‘‡¢â“ Ÿàμ≈“¥‚∑√§¡π“§¡¢Õßª√–‡∑»‰¥âÕ’°¥â«¬

T 1. ∏ÿ√°‘® ◊ËÕ “√∑“ß “¬‡¢â“ Ÿà¿“«–À¥μ—«‡π◊ËÕß®“°‰¡à¡’°“√æ—≤π“À√◊Õ°“√‡μ‘∫‚μ¢Õß∫√‘°“√ ADSL
2. ®“°°“√∑’Ëμ≈“¥∫√‘°“√ ◊ËÕ “√¢âÕ¡Ÿ≈ºà“π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‡μ‘∫‚μÕ¬à“ßμàÕ‡π◊ËÕß  àßº≈°√–∑∫μàÕ

°“√‡μ‘∫‚μ¢Õßμ≈“¥∫√‘°“√∫√Õ¥·∫π¥å·∫∫„™â “¬
3. °“√‡μ‘∫‚μ∑“ß‡»√…∞°‘®„π æ.». 2552 ·≈– æ.». 2553 ¢Õß‡«’¬¥π“¡¡’Õ—μ√“°“√‡μ‘∫‚μ∑’Ë

§àÕπ¢â“ßμË” ´÷Ëß àßº≈μàÕ°“√≈ß∑ÿπ„π∫√‘°“√ ◊ËÕ “√∑“ß “¬ √«¡‰ª∂÷ß·ºπ°“√¢¬“¬°“√∫√‘°“√
Õ’°¥â«¬

∑’Ë¡“ : ICT Vietnam 2010

√Ÿª∑’Ë 1 ®”π«πºŸâ„™â‚∑√»—æ∑åª√–®”∑’Ë

∑’Ë¡“ : ICT Vietnam 2010

√Ÿª∑’Ë 2 ®”π«πºŸâ„™â‚∑√»—æ∑åª√–®”∑’Ë
μàÕª√–™“°√ 100 §π
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4.  ¿“æ∏ÿ√°‘® ◊ËÕ “√‰√â “¬ (Mobile) ¢Õß‡«’¬¥π“¡

S 1. ∏ÿ√°‘® ◊ËÕ “√‰√â “¬/‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë „πª√–‡∑»¡’°“√·¢àß¢—π°—π¡“°¢÷Èπ ¡’®”π«πºŸâ„Àâ∫√‘°“√
À≈“¬√“¬ ∑—Èßπ’Èª√–°Õ∫¥â«¬Àπà«¬ß“π¢Õß√—∞ √—∞«‘ “À°‘® ·≈–¿“§‡Õ°™π

2. °“√‡μ‘∫‚μ¢Õß∏ÿ√°‘® ◊ËÕ “√‰√â “¬„πªï∑’Ëºà“π¡“ (æ.». 2551) ¡’Õ—μ√“°“√‡μ‘∫‚μ‡æ‘Ë¡¢÷Èπ
´÷Ëßæ‘®“√≥“®“°®”π«πºŸâ„™â∫√‘°“√‡æ‘Ë¡¢÷Èπª√–¡“≥√âÕ¬≈– 60

3. °“√‡¢â“‡ªìπ ¡“™‘°¢ÕßÕß§å°“√°“√§â“‚≈° (WTO) ∑”„Àâ‡«’¬¥π“¡°≈“¬‡ªìπμ≈“¥∑’Ë¥÷ß¥Ÿ¥
π—°≈ß∑ÿπμà“ß™“μ‘„Àâ‡¢â“‰ª≈ß∑ÿπ  àß‡ √‘¡„Àâ‡°‘¥°“√‡μ‘∫‚μ„π∏ÿ√°‘® ◊ËÕ “√‰√â “¬¡“°¢÷Èπ
Õ¬à“ßμàÕ‡π◊ËÕß

W 1. μ≈“¥ºŸâ„™â∫√‘°“√·∫∫æ√’‡æ¥ (prepaid) ∑’Ë‡μ‘∫‚μ·≈–°≈“¬‡ªìπμ≈“¥À≈—°¢Õß∏ÿ√°‘® ◊ËÕ “√‰√â “¬
º≈—°¥—π„Àâ√–¥—∫√“¬‰¥â‡©≈’Ë¬μàÕ‡≈¢À¡“¬ (ARPU) ≈¥≈ß

2. ¢“¥π—°≈ß∑ÿπ‡™‘ß°≈¬ÿ∑∏å∑’Ë ”§—≠„π∫√√¥“ºŸâ„Àâ∫√‘°“√À≈—°¢Õß∏ÿ√°‘® ◊ËÕ “√‰√â “¬
3. ∂÷ß·¡â«à“°“√μ‘¥μàÕ ◊ËÕ “√®–‰¥â√—∫°“√æ—≤π“„Àâ∑—π ¡—¬·≈–°â“«Àπâ“‰ª¡“°„π‡¡◊ÕßÀ≈«ß·≈–

‡¡◊Õß„À≠àÊ ∑—Ë«ª√–‡∑»·≈â«°Áμ“¡ ·μà¬—ßæ∫«à“À≈“¬æ◊Èπ∑’Ë„π™π∫∑¢Õßª√–‡∑»‡ªìπ®”π«π¡“°
∑’Ë¬—ß¢“¥·§≈π·≈–∫“ß·Ààß‰¡à¡’∫√‘°“√‚∑√§¡π“§¡

O 1. °“√‡ªî¥‚Õ°“ „Àâ¡’ºŸâ„Àâ∫√‘°“√√“¬„À¡à‡°‘¥¢÷Èπ °≈à“«§◊Õ √“¬∑’Ë 8 ∫√‘…—∑ Õ‘π‚¥‰™πà“ ‡∑‡≈§Õ¡
(Indochina Telecom) ‡¢â“¡“„Àâ∫√‘°“√„πª√–‡¿∑ MVNO (mobile virtual network
operator) ·≈–√“¬∑’Ë 9 ∫√‘…—∑ ‡«’¬¥π“¡ ¡—≈μ‘¡’‡¥’¬ §Õ√åªÕ‡√™—Ëπ (Vietnam Multimedia
Corporation)  π—∫ πÿπ„Àâ‡°‘¥°“√·¢àß¢—π¡“°¬‘Ëß¢÷Èπ

2. °“√≈¥®”π«π multiple SIMs ≈ß®–∑”„Àâ¡’‡≈¢À¡“¬„À¡à„™â°—∫∫√‘°“√ 3G ¡“°¢÷Èπ
3. √—∞∫“≈¡’π‚¬∫“¬∑’Ë®–Õπÿ≠“μ„ÀâºŸâ„Àâ∫√‘°“√√“¬‡¥‘¡∑’Ë¬—ß‰¡à‰¥â„Àâ∫√‘°“√ 3G  “¡“√∂‡¢â“√à«¡

∏ÿ√°‘®°—∫ºŸâ„Àâ∫√‘°“√‚§√ß¢à“¬∑’Ë¡’Õ¬Ÿà„π°“√‡ªî¥„Àâ∫√‘°“√ 3G ¢Õßμπ‡Õß‰¥â
4. √—∞∫“≈‡¢â“‰ª·∑√°·´ß‡æ◊ËÕ„Àâ‡°‘¥°“√‡ªî¥‡ √’Õÿμ “À°√√¡‚∑√§¡π“§¡¢Õßª√–‡∑» ‚¥¬‡ªî¥∑“ß

„Àâπ—°≈ß∑ÿπ‡™‘ß°≈¬ÿ∑∏å®“°μà“ß™“μ‘‡¢â“¡“√à«¡≈ß∑ÿπ‰¥â ‡™àπ NTT DoCoMo, SingTel ·≈– Telenor
T 1. ¬—ß§ß¡’À¡Ÿà∫â“πÕ’°‡°◊Õ∫ 1 „π 3 ¢Õß®”π«πÀ¡Ÿà∫â“π∑—ÈßÀ¡¥¢Õßª√–‡∑»∑’Ëμ—ÈßÕ¬Ÿà∫√‘‡«≥¿Ÿ¡‘ª√–‡∑»

∑’Ë‡ªìπ¿Ÿ‡¢“¬—ß‰¡à “¡“√∂‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡‰¥â ∑—Èßπ’È §«“¡≈à“™â“„π°“√¢¬“¬‚§√ß¢à“¬
‡ªìπº≈°√–∑∫®“°°“√‡μ‘∫‚μ‚¥¬√«¡¢Õß∏ÿ√°‘®μà“ßÊ ¢Õßª√–‡∑»

2. °“√„™â°≈¬ÿ∑∏å°“√μ≈“¥¥â«¬ ß§√“¡√“§“∑’Ë¬—ß‡°‘¥¢÷ÈπÕ¬Ÿà¢ÕßºŸâ„Àâ∫√‘°“√√“¬„À≠à∑—Èß 3 √“¬¢Õß
ª√–‡∑» ‡ªìπ·√ß°¥¥—π∑’Ë∑”„Àâ√–¥—∫ ARPU ¢Õß∏ÿ√°‘® ◊ËÕ “√‰√â “¬≈¥≈ß

3. ¬—ß‰¡à “¡“√∂μ√«® Õ∫®”π«πºŸâ„™â∫√‘°“√ ◊ËÕ “√‰√â “¬∑’ËÀ¬ÿ¥À√◊Õ‡≈‘°„™â∫√‘°“√∑’Ë·πàπÕπ‰¥â
∑”„Àâμ≈“¥‡°‘¥°“√∫‘¥‡∫◊Õπ‰¥â
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¬ÿ∑∏»“ μ√å ICT ¢Õß‡«’¬¥π“¡
°√–∑√«ß “√ π‡∑»·≈–°“√ ◊ËÕ “√ (MIC) ¢Õß

‡«’¬¥π“¡‰¥â®—¥∑”¬ÿ∑∏»“ μ√å¿“§√—∞„π°“√¬°√–¥—∫
‚§√ß √â“ßæ◊Èπ∞“π‡∑§‚π‚≈¬’ “√ π‡∑» (ICT)
¢Õßª√–‡∑» ®π∂÷ß æ.». 2553 ‚¥¬¡’‡ªÑ“À¡“¬‡æ‘Ë¡
√“¬‰¥â‚¥¬√«¡¢Õß¿“§ ICT ¡’ GDP Õ¬Ÿà√–À«à“ß
√âÕ¬≈– 17 - 20 ·≈–‡ªÑ“À¡“¬√–¬–¬“«μ—Èß‡ªÑ“‰«â„Àâ
 Ÿß¢÷Èπ‰ªÕ’°ª√–¡“≥√âÕ¬≈– 20 - 30

∑—Èßπ’È°√–∑√«ß (MIC) °”Àπ¥·ºπ¥”‡π‘π°“√‰«â
6 √–¬–§◊Õ

1. ¥”‡π‘π°“√Õ¬à“ßμàÕ‡π◊ËÕß„π°“√æ—≤π“·≈–
ª√—∫ª√ÿß‚§√ß √â“ßæ◊Èπ∞“π‚∑√§¡π“§¡

2. °“√¢¬“¬‚Õ°“ „π°“√‡¢â“∂÷ß∫√‘°“√‚∑√»—æ∑å
√–∫∫§Õ¡æ‘«‡μÕ√å ·≈–Õÿª°√≥å A-V (Audio-Visual)
μà“ßÊ ∑—Ë«ª√–‡∑»

3. °“√æ—≤π“°“√„™âß“π‡∑§‚π‚≈¬’ “√ π‡∑»
(IT) „πÀπà«¬ß“π¿“§√—∞„Àâ¡“°¢÷Èπ

4. °“√æ—≤π“°“√„™â I T μÕ∫ πÕßμàÕ
§«“¡μâÕß°“√„π™’«‘μª√–®”«—π¢Õßª√–™“™π

∑’Ë¡“ : ICT Vietnam 2010

√Ÿª∑’Ë 3 ®”π«πºŸâ„™â‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

∑’Ë¡“ : ICT Vietnam 2010

√Ÿª∑’Ë 4 ®”π«πºŸâ„™â‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
μàÕª√–™“°√ 100 §π

5. °“√æ—≤π“·√ßß“πΩï¡◊Õ¥â“π IT ‡æ◊ËÕ√Õß√—∫
§«“¡μâÕß°“√¢Õßμ≈“¥

6. °“√ π—∫ πÿπ„Àâ‡°‘¥§«“¡√à«¡¡◊Õ¥â“π IT °—∫
π“π“™“μ‘

 ”À√—∫‡ªÑ“À¡“¬°“√ √â“ß√“¬‰¥â®“°Õÿμ “À°√√¡
IT „π°‘®°“√‚∑√§¡π“§¡ ́ ÷Ëßª√–°Õ∫¥â«¬ √“¬‰¥â®“°
∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
·≈–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ

®–‡ÀÁπ‰¥ââ«à“∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‡ªìπ§«“¡À«—ß
∑’Ë®– √â“ß√“¬‰¥â‡ªìπ®”π«π¡“°®“°¢âÕ¡Ÿ≈¢Õß
Vietnam Information and Communication
Technology White Book 2010 √–∫ÿ«à“ ‡¡◊ËÕ
æ.». 2539 ¡’√“¬‰¥â®“°∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
1,547.47 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ·≈–‡æ‘Ë¡¢÷Èπ‡ªìπ
2,306.98 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“, 3,250.77
≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ·≈– 4,032 .50
≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ „πªï 2550, 2551 ·≈–
2552 μ“¡≈”¥—∫
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∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë·≈–‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
„π‡«’¬¥π“¡
®“°¢âÕ¡Ÿ≈∑’Ëª√“°Ø„πμ“√“ß∑’Ë 1 ®–‡ÀÁπ«à“√“¬‰¥â

®“°°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¡’·π«‚πâ¡‡æ‘Ë¡¢÷Èπ
Õ¬à“ßμàÕ‡π◊ËÕß „π¢≥–∑’Ë∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë≈¥
μË”≈ß‚¥¬‡©æ“–‡¡◊ËÕ æ.». 2541 ≈¥≈ßÕ¬à“ß¡“°
·≈–μ“¡¡“¥â«¬μ—«‡≈¢√“¬‰¥â∑’Ë¬—ß≈¥≈ß„π æ.». 2542
∑—Èßπ’È‡π◊ËÕß®“°™“«‡«’¬¥π“¡π‘¬¡„™â‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
(mobile/wireless) ·∑π‚∑√»—æ∑åª√–®”∑’Ë (fixedline)

®“°¢âÕ¡Ÿ≈ªí®®ÿ∫—π ¡’®”π«πºŸâ„™â∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë¡“°°«à“∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë∂÷ß 5 ‡∑à“μ—«
·≈–‡¡◊ËÕ¬‘Ëß¡’‡∑§‚π‚≈¬’„À¡àÊ ‡™àπ 3G ·≈–∑’Ë°”≈—ß
μ“¡¡“§◊Õ Fourth Generation Mobile (4G ÷́Ëß
ºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡À≈“¬√“¬¢Õß‡«’¬¥π“¡‰¥â‡√‘Ë¡
∑¥ Õ∫°—π∫â“ß·≈â« ®–¬‘Ëß‡ªìπμ—«‡√àß®”π«πºŸâ„™â∫√‘°“√
¡“°¢÷Èπ Õ’°Õ¬à“ß·πàπÕπ¥â«¬·Õªæ≈‘‡§™—Ëπ·≈–
∫√‘°“√‡ √‘¡μà“ßÊ ¡“°¡“¬∑’Ë®–√Õß√—∫§«“¡μâÕß°“√
®“°°“√„™â IT „π™’«‘μª√–®”«—π¡“°¢÷Èπ πÕ°‡Àπ◊Õ
®“°°“√æŸ¥ π∑π“∑“ß‚∑√»—æ∑å °“√√—∫- àß¢âÕ§«“¡
¢âÕ¡Ÿ≈ ‚¡∫“¬≈å∑’«’ ·≈–‚¡∫“¬≈å ·∫âß§å°‘Èß ∑’Ë‡∑§‚π‚≈¬’
3G „Àâ∫√‘°“√‰¥âÕ¬Ÿà·≈â«

∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
®“°¢âÕ¡Ÿ≈¢Õß À¿“æ‚∑√§¡π“§¡√–À«à“ß

ª√–‡∑» (ITU) √–∫ÿ«à“ ‡«’¬¥π“¡¡’ºŸâ „™â∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμ®”π«π 24,269,083 users (¡‘.¬. 2553)
§‘¥‡ªìπ√âÕ¬≈– 27.1 ¢Õß®”π«πª√–™“°√

À“°æ‘®“√≥“®“°μ—«‡≈¢¢Õß®”π«πºŸâ„™â∫√‘°“√
Õ‘π‡∑Õ√å‡πÁμ¬âÕπÀ≈—ß‰ªª√–¡“≥ 10 ªï∑’Ë·≈â«
(æ.». 2543) ¡’‡æ’¬ß 200,000 users ‡∑à“π—Èπ
§‘¥‡ªìπ√âÕ¬≈– 0.3 ¢Õß®”π«πª√–™“°√ (¢âÕ¡Ÿ≈ ITU)
‰¥âª√—∫‡æ‘Ë¡¢÷Èπ‡ªìπ°«à“ 24,069,083 users ‡¡◊ËÕ
æ.». 2543 §‘¥‡ªìπ√âÕ¬≈– 27.1 ¢Õß®”π«πª√–™“°√

∑—Èßπ’Èμ—«‡≈¢®”π«πºŸâ„™â∑’Ë¡“°¢÷Èπ ¡“®“°§«“¡
®”‡ªìπ∑’ËμâÕß„™âÕ‘π‡∑Õ√å‡πÁμ‡æ◊ËÕ°“√»÷°…“ °“√§â“
∏ÿ√°‘®μà“ßÊ ¢Õß§π‡«’¬¥π“¡√ÿàπ„À¡à·≈â« ¬—ß¡“®“°
ºŸâ „™â„π¿“§Õÿμ “À°√√¡ ·≈–∫√√¥“π—°∑àÕß‡∑’Ë¬«
μà“ß™“μ‘∑’ËÀ≈—Ëß‰À≈‡¢â“‰ª„π‡«’¬¥π“¡

μ“√“ß∑’Ë 1 √“¬‰¥â®“°∫√‘°“√‚∑√§¡π“§¡μà“ßÊ ¢Õß‡«’¬¥π“¡

2539 2540 2541 2542
∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë 600.52 601.67 70.01 290.68
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 1547.47 2306.98 3250.77 4032.5
∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ 107.73 162.24 248.43 356.89

Àπà«¬ : ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ (USD) ∑’Ë¡“ : ICT Vietnam 2010
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μ“√“ß∑’Ë 2 ®”π«πºŸâ„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ‡∑’¬∫°—∫ª√–™“°√¢Õß‡«’¬¥π“¡

æ.». ®”π«πºŸâ„™â ª√–™“°√ √âÕ¬≈–ª√–™“°√ ∑’Ë¡“
2543 200,000 78,964,700 √âÕ¬≈– 0.3 ITU
2548 10,711,000 83,944,402 √âÕ¬≈– 12.8 VNNIC
2550 16,737,129 85,031,436 √âÕ¬≈– 19.7 VNNIC-July/07
2551 20,669,285 86,116,559 √âÕ¬≈– 24.0 VNNIC-Nov./08
2552 22,779,887 88,576,758 √âÕ¬≈– 25.7 VNNIC-Dec./09
2553 24,269,083 89,571,130 √âÕ¬≈– 27.1 ITU

μ“√“ß∑’Ë 3 ºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡„π‡«’¬¥π“¡

™◊ËÕºŸâ„Àâ∫√‘°“√ ‡®â“¢Õß μ≈“¥∑’Ë„Àâ∫√‘°“√
Vietnam Post and √—∞ (√âÕ¬≈– 100) ∫√‘°“√‚∑√»—æ∑å∑âÕß∂‘Ëπ ∫√‘°“√‚∑√»—æ∑å
Telecommunications ∑“ß‰°≈ ∫√‘°“√‚∑√»—æ∑å√–À«à“ßª√–‡∑»
(VNPT) ∫√‘°“√ ◊ËÕ “√¢âÕ¡Ÿ≈ ·≈–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
VinaPhone Vietnam Telecom Services (100%) ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
MobiFone Vietnam Telecom Services (100%) ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
Viettel °√–∑√«ß°≈“‚À¡ (√âÕ¬≈– 100) ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ·≈–∫√‘°“√

‚∑√»—æ∑åª√–®”∑’Ë∑âÕß∂‘Ëπ
S-Fone JV : Saigon Postel °—∫ SK Telecom ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
Electricity of Vietnam °“√‰øøÑ“‡«’¬¥π“¡ (√âÕ¬≈– 100) ∫√‘°“√‚∑√»—æ∑å∑âÕß∂‘Ëπ ∫√‘°“√‚∑√»—æ∑å
(EVN Telecom) ∑“ß‰°≈ ∫√‘°“√‚∑√»—æ∑å√–À«à“ßª√–‡∑»

∫√‘°“√ ◊ËÕ “√¢âÕ¡Ÿ≈ ·≈–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
Hanoi Telecom JV : Hanoi Telecom °—∫ ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

Hutchison Telecommunications
International (HTIL)

¢âÕ¡Ÿ≈®“°π’È‰ª‡ªìπ°“√π”‡ πÕ√“¬≈–‡Õ’¬¥∫“ß à«π∑’Ë‡°’Ë¬«°—∫ profile ¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
·μà≈–√“¬∑’Ë¡’∫∑∫“∑„π°‘®°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß‡«’¬¥π“¡
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‡«’¬¥‡∑≈ (VIETTEL)
‡«’¬¥‡∑≈ (Viettel) ‡√‘Ë¡μâπ∏ÿ√°‘®¥â“π∫√‘°“√

‚∑√§¡π“§¡„π‡«’¬¥π“¡¥â«¬°“√≈ß∑ÿπ √â“ß‚§√ß¢à“¬
‡√¥‘‚Õ ∑√—Íß§å°‘Èß (radio trunking) ‡¡◊ËÕ æ.». 2541
À≈—ß®“°π—Èπ®÷ß°â“«‡¢â“¡“‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å
„πª√–‡∑»·≈–√–À«à“ßª√–‡∑»‚¥¬„™â‡∑§‚π‚≈¬’
«’‚Õ‰Õæ’ (VoIP - Voice over Internet Protocol)
‡¡◊ËÕ æ.». 2544

æ.». 2546 Õ“®°≈à“«‰¥â«à“‡ªìπªï∑Õß¢Õß‡«’¬¥‡∑≈
‡¡◊ËÕ “¡“√∂‡ªî¥„Àâ∫√‘°“√‚≈§—≈ ·Õ§‡´  (local access)

·≈–Õ‘π‡∑Õ√å‡πÁμ ·Õ§‡´  (internet access) ‰¥â
√«¡∑—Èß°“√‡√‘Ë¡ √â“ß‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
®’‡Õ ‡ÕÁ¡ (GSM)

ª≈“¬ æ.». 2552 ‡«’¬¥‡∑≈‰¥â√—∫°“√®—¥Õ—π¥—∫
‡ªìπºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å ‡§≈◊ËÕπ∑’Ë√“¬„À≠à¢Õß
ª√–‡∑»¥â«¬®”π«πºŸâ„™â∫√‘°“√°«à“ 42.5 ≈â“π√“¬
‡æ‘Ë¡¢÷Èπ®“°ªï∑’Ëºà“π¡“‡°◊Õ∫√âÕ¬≈– 72 πÕ°®“°π’È
‡«’¬¥‡∑≈¬—ß‰¥â‡ªî¥„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë¥â«¬
‚¥¬¡’ºŸâ „™â∫√‘°“√√“« 600,000 √“¬ À√◊Õ§√Õß
 à«π·∫àßμ≈“¥‚∑√»—æ∑åª√–®”∑’Ëª√–¡“≥√âÕ¬≈–  5

μ“√“ß∑’Ë 4 «‘‡§√“–Àå SWOT ¢Õß‡«’¬¥‡∑≈

S 1. ‰¥â√—∫„∫Õπÿ≠“μ„Àâ∫√‘°“√‚∑√»—æ∑å‰√â “¬ª√–®”∑’Ë (fixed-wireless) ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
·≈–∫√‘°“√‡ √‘¡ (VAS)

2. ¡’‚§√ß √â“ßÕ—μ√“§à“∫√‘°“√μË”
3. æ◊Èπ∑’Ë∫√‘°“√§√Õ∫§≈ÿ¡∑—Ë«ª√–‡∑»
4. ‡ªìπºŸâπ”¥â“πμ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

W 1. ‚§√ß¢à“¬∑’Ë¡’Õ¬Ÿà„πªí®®ÿ∫—π¡’¢âÕ®”°—¥„π‡√◊ËÕß Capacity
2. ‰¡à¡’°“√¢¬“¬∫√‘°“√‰ª¬—ß™π∫∑À√◊Õæ◊Èπ∑’ËÀà“ß‰°≈
3. §√Õß à«π·∫àßμ≈“¥∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë§àÕπ¢â“ßπâÕ¬

O 1. §“¥À¡“¬«à“μ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®–‚μ‡æ‘Ë¡¢÷Èπ∂÷ß°«à“ 184 ≈â“π√“¬ ‘Èπªï 2554
2. °“√§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∫√‘°“√∑—Ë«ª√–‡∑»‡ªìπÀ≈—°ª√–°—π‰¥â«à“®– “¡“√∂§√Õß à«π·∫àßμ≈“¥

‰¥âæÕ ¡§«√„π√–¬–ª“π°≈“ß (medium term)
3. ‰¥â√—∫Õπÿ≠“μ„Àâ∑¥ Õ∫∫√‘°“√ WIMAX mobile broadband

T 1. °“√‡™◊ËÕ¡μàÕ‚§√ß¢à“¬∑’Ë¡’ªí≠À“Õ¬Ÿà„π¢≥–π’ÈÕ“®¡’ à«π∑”„ÀâºŸâ„™â∫√‘°“√À—π‡À‰ª‡≈◊Õ°„™â∫√‘°“√
®“°‚§√ß¢à“¬Õ◊Ëπ

2. ºŸâ„Àâ∫√‘°“√√“¬„À¡àÊ À≈“¬√“¬‡√‘Ë¡‡¢â“¡“∑” ß§√“¡√“§“
3. °“√·¢àß¢—π¡’·π«‚πâ¡‡æ‘Ë¡¡“°¢÷Èπ„π∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë„™â “¬
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∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß‡«’¬¥‡∑≈
‡¡…“¬π 2552 ‡«’¬¥‡∑≈‰¥â√—∫„∫Õπÿ≠“μ‡ªìπ

ºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G ®“°°√–∑√«ß
 “√ π‡∑»·≈–°“√ ◊ËÕ “√ (MIC) æ√âÕ¡°—∫ «‘π“‚øπ
(VinaPhone) ·≈– ‚¡∫‘‚øπ (MobiFone) ´÷Ëß‡ªìπºŸâ
„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„π‡§√◊Õ¢Õß VNPT ºŸâ„Àâ
∫√‘°“√‚∑√§¡π“§¡√“¬„À≠à ÿ¥¢Õßª√–‡∑» ·≈–
∫√‘…—∑√à«¡∑ÿπ√–À«à“ß Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ (EVN
Telecom) °—∫Œ“πÕ¬ ‡∑‡≈§Õ¡ (Hanoi Telecom)
‡æ◊ËÕ√à«¡°—π √â“ß æ—≤π“‚§√ß¢à“¬ ·≈–‡ªî¥„Àâ∫√‘°“√
‚∑√»—æ∑å 3G ∑—Èßπ’È°√–∑√«ß MIC °”Àπ¥„ÀâºŸâ
ª√–°Õ∫°“√∑’Ë‰¥â√—∫„∫Õπÿ≠“μ μâÕß √â“ß·≈–‡ªî¥„Àâ
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G ¿“¬„π 3 ‡¥◊Õπμ“¡
√“¬≈–‡Õ’¬¥∑’Ë‰¥â°”Àπ¥‰«â„π„∫Õπÿ≠“μ∑’Ë¡’Õ“¬ÿ 15 ªï

∑’Ë¡“ : Viettel

‡«’¬¥‡∑≈‡√‘Ë¡∑¥ Õ∫∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G
‡¡◊ËÕ∏—π«“§¡ 2552 „π 17 ‡¡◊Õß·≈–®—ßÀ«—¥¢Õßª√–‡∑»
‚¥¬¡’·ºπμ‘¥μ—Èß ∂“π’∞“π 100,000 ·Ààß ¿“¬„πªï 2553
·≈–‡ªî¥„Àâ∫√‘°“√ 3G ‡™‘ßæ“≥‘™¬å (¡’π“§¡ 2553)
·≈–‡æ◊ËÕ¥÷ß¥Ÿ¥„®≈Ÿ°§â“„Àâ‡¢â“¡“„™â∫√‘°“√ (‡¡…“¬π
2553) ‡«’¬¥‡∑≈®÷ß‰¥âª√–°“»≈¥§à“∏√√¡‡π’¬¡
≈ß∑–‡∫’¬π„™â∫√‘°“√‚¡∫“¬≈å Õ‘π‡∑Õ√å‡πÁμ 3G ≈ß
‡À≈◊Õ√âÕ¬≈– 50 (∑—Èßπ’È§à“„™â∫√‘°“√Õ¬Ÿà∑’Ë 10,000 ¥àÕß
(VND) μàÕ‡¥◊Õπ ·≈– ”À√—∫§à“∫√‘°“√ D-Com 3G
Õ¬Ÿà∑’Ë 30,000 ¥àÕßμàÕ‡¥◊Õπ) √«¡∑—Èß°“√∑”·§¡‡ª≠

„Àâ‚∫π— °«à“ 1 ≈â“π¥àÕß ”À√—∫∫√‘°“√ D-Com 3G
°—∫°“√¥÷ß§«“¡ π„®≈Ÿ°§â“¥â«¬°“√‡ªî¥μ—«‡§√◊ËÕß
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‰Õ‚øπ (iPhone) ¢Õß·Õª‡ªî≈

æƒ…¿“§¡ 2552 ‡«’¬¥‡∑≈‡≈◊Õ°∫√‘…—∑ À—«‡À«à¬
‡∑§‚π‚≈¬’Ë å (Huawei Technologies) ¢Õß®’π‡ªìπ
ºŸâ®—¥À“·≈– √â“ß‚§√ß¢à“¬ W-CDMA/HSPA ‚¥¬
μ‘¥μ—Èß ∂“π’∞“π°«à“ 2,000  ∂“π’∑“ßμÕπ„μâ¢Õß
ª√–‡∑»·≈–‡ªî¥„Àâ∫√‘°“√‚§√ß¢à“¬‰¥â„πª≈“¬ªï
‡¥’¬«°—π ¢≥–‡¥’¬«°—π‡«’¬¥‡∑≈¡Õß‡ÀÁπ«à“ºŸâ„™â∫√‘°“√
∑’ËÕ¬Ÿà„πæ◊Èπ∑’Ë∑’Ë¡’ª√–™“°√Àπ“·πàπ°—∫æ◊Èπ∑’Ë™π∫∑
Àà“ß‰°≈¢Õßª√–‡∑»∑’Ë¡’¢âÕ®”°—¥„π°“√„™â∫√‘°“√
∫√Õ¥·∫π¥å∑“ß “¬ §«√®–¡’‚Õ°“ ‰¥â„™â∫√‘°“√
∫√Õ¥·∫π¥å·∫∫‰√â “¬ √«¡∑—Èß∫√‘°“√¡—≈μ‘¡’‡¥’¬ ·≈–
∫√‘°“√§Õπ‡∑πμå∑’Ë¡’§ÿ≥¿“æ Ÿß ¥—ßπ—Èπ (¡‘∂ÿπ“¬π 2552)
‡«’¬¥‡∑≈®÷ß®—∫¡◊Õ°—∫∫√‘…—∑ ·´¥∑’Õ’ §Õ√åªÕ‡√™—Ëπ
(ZTE Corporation) ¢Õß®’πÕ’°‡™àπ‡¥’¬«°—π„π°“√
 √â“ß‚§√ß¢à“¬‡∑§‚π‚≈¬’ UMTS (Universal Mobile
Telecommunications System) ·≈–¿“¬„μâ§«“¡μ°≈ß
√–À«à“ß°—π ZTE ®–μâÕß®—¥À“‚´≈Ÿ™—Ëπ SDR (Soft
Defined Radio) ´÷Ëß “¡“√∂¥”‡π‘π°“√‰¥â·≈â«‡ √Á®
„π°—π¬“¬π 2552

 ‘ßÀ“§¡ 2552 ‡«’¬¥‡∑≈¬—ß‰¥â‡≈◊Õ°∫√‘…—∑ ‚π‡°’¬
´’‡¡ å ‡πÁμ‡«Õ√å§ (NSN) ‡ªìπºŸâ®—¥À“Õÿª°√≥å‚§√ß √â“ß
¥â“π‚§√ß¢à“¬«‘∑¬ÿ‡æ◊ËÕ„™â°—∫‚§√ß¢à“¬ 3G ‚¥¬¿“¬„μâ
 —≠≠“ NSN ®–‡ªìπºŸâ®—¥À“Õÿª°√≥å¥â“πŒ“√å¥·«√å
´Õøμå·«√å ·≈–∫√‘°“√μà“ßÊ ∑’Ë®”‡ªìπ·≈–„™â„π
°“√∫√‘À“√®—¥°“√‚§√ß¢à“¬ √«¡∂÷ß°“√Ωñ°Õ∫√¡„Àâ·°à
∫ÿ§≈“°√ ∑’Ë‡°’Ë¬«¢âÕß¢Õß‡«’¬¥π“¡Õ’°¥â«¬

¡’π“§¡ 2553 ‡«’¬¥‡∑≈ “¡“√∂‡ªî¥„Àâ∫√‘°“√
‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G ‰¥â°àÕπ°”Àπ¥∂÷ß
3 ‡¥◊Õπ ·≈–‰¥â¥÷ß‡Õ“‡§√◊ËÕß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‰Õ‚øπ
(iPhone) ‡¢â“¡“™à«¬¥÷ß¥Ÿ¥„®≈Ÿ°§â“„Àâ‡¢â“¡“„™â∫√‘°“√
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√«¡∂÷ß°“√‡ªî¥„ÀâºŸâ„™â∫√‘°“√°«à“ 1 ≈â“π√“¬‡¢â“¡“
≈ß∑–‡∫’¬π„™â∫√‘°“√Õ’°¥â«¬

¡‘∂ÿπ“¬π 2553 ‡«’¬¥‡∑≈‡≈◊Õ°„™â‡∑§‚π‚≈¬’
Content Adaptation ¢Õß InfoGin ‡æ◊ËÕ‡æ‘Ë¡
 ¡√√∂π–∫√‘°“√ ◊ËÕ “√¢âÕ¡Ÿ≈·∫∫‰√â “¬ (mobile
data) ¢Õß‚§√ß¢à“¬ 3G ‚¥¬‡∑§‚π‚≈¬’¥—ß°≈à“«®–
™à«¬ª√—∫‡ª≈’Ë¬πÀπâ“‡«Á∫Õ‘π‡∑Õ√å‡πÁμ„Àâ‡À¡“– ¡°—∫
®Õ¿“æ¢Õß‡§√◊ËÕß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‚¥¬Õ—μ‚π¡—μ‘ ´÷Ëß
®–∑”„ÀâºŸâ„™â∫√‘°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ·≈–¥Ÿ‡«Á∫‰´μå
μà“ßÊ ‰¥âÕ¬à“ßßà“¬¥“¬‚¥¬‰¡à§”π÷ß∂÷ß¢π“¥®Õ¿“æ
¢Õß‡§√◊ËÕß‚∑√»—æ∑å ∫√‘°“√ ÷́Ëß„™â‡∑§‚π‚≈¬’¢Õß
InfoGin π’È‡«’¬¥‡∑≈π”¡“‡ªî¥„Àâ∫√‘°“√¿“¬„μâ·∫√π¥å
çWebSurfé ®–∑”„Àâ°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ‚¥¬„™â
‚ª√·°√¡‡∫√“‡´Õ√å∑’Ë∑√ßª√– ‘∑∏‘¿“æπ’È∫π‡§√◊ËÕß
 ¡“√å∑‚øπ∑”‰¥â¥’æÕÊ °—∫°“√„™âºà“π‡§√◊ËÕß‚∑√»—æ∑å
2G/2.5G GSM ∑’Ë√Õß√—∫ WAP ·≈– CDMA

∏ÿ√°‘® ◊ËÕ “√‰√â “¬„πμà“ßª√–‡∑»¢Õß‡«’¬¥‡∑≈
°ÿ¡¿“æ—π∏å 2552 ‡«’¬¥‡∑≈‡ªî¥„Àâ∫√‘°“√‚∑√»—æ∑å

‡§≈◊ËÕπ∑’Ë çMetfoneé „π°—¡æŸ™“ ¡’ ∂“π’∞“π°«à“
1,000 ·Ààß ‡™◊ËÕ¡μàÕ∑ÿ°®—ßÀ«—¥¢Õßª√–‡∑»‡¢â“¥â«¬°—π
¥â«¬‚§√ß¢à“¬‡§‡∫‘≈„¬·°â«π”· ß§«“¡¬“«ª√–¡“≥
5,000 °‘‚≈‡¡μ√ ·≈–„πÕπ“§μ¡’‡ªÑ“À¡“¬¢¬“¬æ◊Èπ∑’Ë
§√Õ∫§≈ÿ¡„Àâ¡“°¢÷Èπ¥â«¬ ∂“π’∞“π 3,000  ∂“π’
·≈–‚§√ß¢à“¬‡§‡∫‘≈„¬·°â«π”· ß§«“¡¬“«ª√–¡“≥
10,000 °‘‚≈‡¡μ√

°—π¬“¬π 2553 ‡«’¬¥‡∑≈‰¥âª√–°“»„Àâ à«π≈¥
60% ·°à≈Ÿ°§â“¢Õß Unitel „π  ªª. ≈“« ·≈– Metfone
„π°—¡æŸ™“‡¡◊ËÕ„™â∫√‘°“√‚√¡¡‘Ëß„π‡«’¬¥π“¡ ‚¥¬
‡«’¬¥‡∑≈§‘¥Õ—μ√“§à“„™â∫√‘°“√‡æ’¬ß 0.10 ‡À√’¬≠ À√—∞
μàÕπ“∑’‡æ◊ËÕ‡ªìπ°“√ª√—∫ª√ÿß°“√§‘¥Õ—μ√“§à“∫√‘°“√

‚√¡¡‘Ëß√–À«à“ßª√–‡∑»¢Õß∑—Èß 3 ª√–‡∑»„Àâ‡À¡“– ¡
´÷Ëß„π∑“ß°≈—∫°—πºŸâ „™â∫√‘°“√‚√¡¡‘Ëß¢Õß‡«’¬¥‡∑≈
 “¡“√∂ª√–À¬—¥§à“„™â®à“¬‰¥â∂÷ß 70% „π≈“«·≈–
°—¡æŸ™“‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫°“√„™â∫√‘°“√‚√¡¡‘Ëß®“°
ºŸâ „Àâ∫√‘°“√‚§√ß¢à“¬Õ◊ËπÊ ∑—Èßπ’ÈºŸâ„™â∫√‘°“√‚√¡¡‘Ëß
 “¡“√∂„™â∫√‘°“√μà“ßÊ ‰¥â‡™àπ SMS ·≈– GPRS
¥â«¬À¡“¬‡≈¢¢Õßμπ‡Õß

πÕ°®“°π’È ‡«’¬¥‡∑≈¬—ß¡ÕßÀ“≈Ÿà∑“ß∑’Ë®–¢¬“¬
∏ÿ√°‘®‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‰ª¬—ßª√–‡∑»μà“ßÊ ‡™àπ ‡Œμ‘
æ¡à“ ‚¡·´¡∫‘§ ·≈–Õ’°À≈“¬ª√–‡∑»„π·Õø√‘°“

‚¡∫‘‚øπ (MobiFone)
Vietnam Posts and Telecommunications

Group À√◊Õ VNPT ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
√“¬„À≠à¢Õßª√–‡∑» ®—¥μ—Èß∫√‘…—∑„π‡§√◊Õ™◊ËÕ ç‡«’¬¥π“¡
‚¡∫“¬≈å ‡∑‡≈§Õ¡ ‡´Õ√å«‘ é (Vietnam Mobile
Telecom Services) À√◊Õ VMS ¢÷Èπ‡æ◊ËÕ¥”‡π‘π∏ÿ√°‘®
‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„π‡«’¬¥π“¡¿“¬„μâ™◊ËÕ
ç‚¡∫‘‚øπé (MobiFone)

ªí®®ÿ∫—π‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬„À≠à
Õ—π¥—∫ 2 ¢Õß‡«’¬¥π“¡

‚¡∫‘‚øπ ‡ªî¥„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G
Õ¬à“ß‡ªìπ∑“ß°“√‡¡◊ËÕ«—π∑’Ë 15 ∏—π«“§¡ 2552 ‚¥¬
ºŸâ„™â‚∑√»—æ∑å 3G  “¡“√∂‚∑√.‡¢â“-ÕÕ°‰¥â  àß¢âÕ§«“¡
‰¥â¥â«¬§«“¡‡√Á« Ÿß ‚¥¬‡©æ“–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
„™âß“π‰¥â∑’Ë§«“¡‡√Á« Ÿß∂÷ß 7.2 Mbps ·≈–„πÕπ“§μ
‚¡∫‘‚øπ¡’·ºπ‡æ‘Ë¡§«“¡‡√Á«„™âß“πÕ‘π‡∑Õ√å‡πÁμ„Àâ Ÿß
¬‘Ëß¢÷Èπ‰ªÕ’°

∑—Èßπ’È ‚¡∫‘‚øπ‡ªî¥„Àâ∫√‘°“√ MobiFone 3G ‰ª
æ√âÕ¡Ê °—∫∫√‘°“√®“°‚§√ß¢à“¬ 2G (GSM 900/1800
MHz)
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μ“√“ß∑’Ë 5 «‘‡§√“–Àå SWOT ¢Õß ‚¡∫‘‚øπ

S 1. ‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬„À≠àÕ—π¥—∫ 2 ¢Õß‡«’¬¥π“¡ ¥â«¬®”π«πºŸâ„™â∫√‘°“√√“«
26.7 ≈â“π√“¬ (∏.§. 2552)

2. ‡¡◊ËÕ 7 ‡¥◊Õπ·√°¢Õßªï 2552 ¡’Õ—μ√“‡μ‘∫‚μ¢ÕßºŸâ„™â∫√‘°“√°«à“ 48%
3. √“¬‰¥âªï 2552 ‡æ‘Ë¡¢÷Èπ°«à“ 52% (VND27.4trn) „π™à«ß∑’Ë‡»√…∞°‘®∂¥∂Õ¬·≈–¡’°“√·¢àß¢—π

„πμ≈“¥∑’Ë§àÕπ¢â“ß√ÿπ·√ß
W 1.  Ÿ≠‡ ’¬μ”·ÀπàßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬„À≠à ÿ¥„Àâ·°à‡«’¬¥‡∑≈

2. μ—«‡≈¢®”π«πºŸâ„™â∫√‘°“√∑’Ë‡æ‘Ë¡¢÷Èπ¡“®“°°“√„™â°≈¬ÿ∑∏å≈¥§à“∫√‘°“√≈ß
3. ¡Ÿ≈§à“¢Õß IPO ≈¥≈ß°«à“ 1 æ—π≈â“π‡À√’¬≠ À√—∞ ‡π◊ËÕß®“°°“√∂¥∂Õ¬∑“ß‡»√…∞°‘®

O °“√‡ªî¥„Àâ∫√‘°“√‡ √‘¡ (VAS) ‡¢â“ Ÿàμ≈“¥®–™à«¬ √â“ß§«“¡·¢Áß·°√àß„Àâ°—∫∫√‘°“√ª√–‡¿∑ non-voice
‰¥â‡ªìπÕ¬à“ß¥’

T °“√‡¢â“·∑√°·´ß¢ÕßÀπà«¬ß“π°”°—∫¥Ÿ·≈∑’Ëºà“π¡“‡°’Ë¬«°—∫°“√°”Àπ¥„ÀâμâÕß¡’°“√≈ß∑–‡∫’¬π
 ”À√—∫ºŸâ„™â∫√‘°“√æ√’‡æ¥ ·≈–°“√ª√—∫≈¥√“§“ àßº≈°√–∑∫μàÕ¿“æ√«¡¢Õß∫√‘…—∑

∑’Ë¡“ : MobiFone

∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß‚¡∫‘‚øπ
À“°æ‘®“√≥“¥â“π°“√æ—≤π“‚§√ß¢à“¬¢Õß

‚¡∫‘‚øπ·≈â« ‰¥â¡’°“√ √â“ß·≈–ª√—∫ª√ÿß‚§√ß¢à“¬
‡æ◊ËÕ√Õß√—∫°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’ËÀ≈“¬
‚§√ß°“√¥â«¬°—π ·≈– à«π„À≠à‡ªìπ°“√¥”‡π‘π°“√
√à«¡°—∫∫√‘…—∑·¡à (VNPT Group)

æƒ»®‘°“¬π 2551 ∫√‘…—∑ Õ—≈§“‡∑≈-≈Ÿ‡´πμå
≈ßπ“¡„π —≠≠“°—∫ VNPT ‡æ◊ËÕ¢¬“¬·≈–‡æ‘Ë¡
 ¡√√∂π–¢Õß‚§√ß¢à“¬ GSM ‡æ◊ËÕ‡ªî¥„Àâ∫√‘°“√∑“ß
μÕπ‡Àπ∑Õ¢Õßª√–‡∑» ‚¥¬ √â“ß ∂“π’∞“π°«à“
1,400  ∂“π’‚¥¬„™â‡∑§‚π‚≈¬’ GSM ·≈– EDGE

‡¡…“¬π 2552 ‚¡∫‘‚øπ‰¥â√—∫„∫Õπÿ≠“μ‡ªìπºŸâ„Àâ
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G ®“°°√–∑√«ß (MIC)
æ√âÕ¡°—∫ «‘π“‚øπ (VinaPhone), ‡«’¬¥‡∑≈ ·≈–
∫√‘…—∑√à«¡∑ÿπ√–À«à“ß EVN Telecom °—∫ Hanoi
Telecom ‚¥¬¡’Õ“¬ÿ„∫Õπÿ≠“μ 15 ªï

°—π¬“¬π 2552 ‚¡∫‘‚øπ«à“®â“ß„Àâ∫√‘…—∑ Õ‘√‘§ —π
 √â“ß‚§√ß √â“ßæ◊Èπ∞“π¥â“π‚§√ß¢à“¬¢Õß 3G radio
access „π‚Œ®‘¡‘πÀå·≈–μÕπ„μâ¢Õßª√–‡∑»

æƒ»®‘°“¬π 2552 ∑” —≠≠“®â“ß∫√‘…—∑ ‚π‡°’¬
´’‡¡π å ‡πÁ∑‡«Õ√å§ (NSN) æ—≤π“·≈–¬°√–¥—∫
§ÿ≥¿“æ∫√‘°“√ ‚¥¬ NSN ®–μ‘¥μ—Èß ∂“π’∞“π Flexi
Multiradio ‡æ◊ËÕ¬°√–¥—∫§«“¡ “¡“√∂¢Õß‚§√ß¢à“¬
∑’ËÕ¬Ÿà¢Õß‚¡∫‘‚øπ„Àâ “¡“√∂√Õß√—∫∫√‘°“√ 3G ‰¥â
√«¡∑—Èß°“√‡ªî¥„™â IP backbone ¥â«¬

∏—π«“§¡ 2552 ‡ªî¥„™â‚§√ß¢à“¬ NGN ´÷Ëß‡ªìπ
 à«πÀπ÷Ëß¢Õß‚§√ß°“√√–¬–¬“«¢Õß∫√‘…—∑ ”À√—∫‡ø 
2 (‚¥¬‡ø ·√°¥”‡π‘π°“√‰ª·≈â«√–À«à“ßªï 2551 -
2553) ¡ÿàß‡πâπ‰ª∑’Ë°“√æ—≤π“·Õªæ≈‘‡§™—Ëπ¢Õß NGN
·≈–‚§√ß¢à“¬À≈—° 2G „π¢≥–‡¥’¬«°—π¡’·ºππ” 3G
‡¢â“‰ª„Àâ∫√‘°“√„π‡¡◊Õß„À≠àÊ ¢Õßª√–‡∑»Õ’°¥â«¬
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∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
¡°√“§¡ 2552 ‚¡∫‘‚øπ‡ªî¥„Àâ∫√‘°“√ MMS

(Multimedia Messaging Services) ¥â«¬°“√§‘¥
§à“∫√‘°“√ 300 ¥àÕßμàÕ§√—Èß¢Õß°“√ àß MMS  ”À√—∫
¢âÕ§«“¡ ·≈– 600 ¥àÕßμàÕ§√—Èß ”À√—∫°“√ àß MMS
∑’Ë‡ªìπ√Ÿª¿“æ æ√âÕ¡®—¥‚ª√‚¡™—Ëπ≈¥§à“∫√‘°“√ 50%
‡ªìπ‡«≈“ 4 ‡¥◊Õπ

¡’π“§¡ 2552 ‚¡∫‘‚øπ®—¥·§¡‡ª≠≈¥§à“∫√‘°“√
‚∑√.ÕÕ°≈ß 50% ·≈–¡‘∂ÿπ“¬π 2552 ª√—∫≈¥
§à“∫√‘°“√≈ß 30% ‡∑à“π—Èπ¬—ß‰¡àæÕ ¬—ß‰¥âª√—∫≈¥
§à“‡ªî¥„™â∫√‘°“√ §à“„™â∫√‘°“√√“¬‡¥◊Õπ ·≈–§à“∫√‘°“√
≈ßÕ’°À≈“¬√Ÿª·∫∫ √«¡∑—Èß°“√ª√—∫≈¥§à“„™â∫√‘°“√
∑—Èß°“√‡√’¬°¿“¬„π‚§√ß¢à“¬¥â«¬°—π‡Õß·≈–πÕ°
‚§√ß¢à“¬¥â«¬‡π◊ËÕß®“°‰¥â√—∫º≈°√–∑∫‚¥¬μ√ß®“°
°“√ª√—∫≈¥§à“Õ—μ√“§à“„™â∫√‘°“√¢Õß§Ÿà·¢àßÕ¬à“ß‡«’¬¥‡∑≈
∑’Ë‡√‘Ë¡‡¡◊ËÕ¡‘∂ÿπ“¬π 2552

À≈—ß®“°π—Èπ‚¡∫‘‚øπ¬—ß§ß ŸâμàÕ‰ª¥â«¬°“√‡ªî¥
‚ª√‚¡™—Ëπ„À¡à‡ªìπ‡«≈“ 3 ‡¥◊Õπ„ÀâºŸâ„™â∫√‘°“√¢Õß
∫√‘…—∑„™â∫√‘°“√«‘¥‘‚Õ §Õ≈ (video call) ‚¥¬‡ ’¬
§à“∫√‘°“√„πÕ—μ√“‡¥’¬«°—π°—∫°“√‡√’¬°ª°μ‘ √«¡∂÷ß
°“√ª√—∫≈¥§à“„™â∫√‘°“√Õ◊ËπÊ ≈ßÕ’°√“« 50% ‡™àπ
‚¡∫“¬≈å Õ‘π‡∑Õ√å‡πÁμ ·≈–‚¡∫“¬≈å ∑’«’

™à«ß‡«≈“‡¥’¬«°—ππ—Èπ ‚¡∫‘‚øπ®—∫¡◊Õ°—∫ Vodafone
Keralia ¢ÕßÕ‘π‡¥’¬„π°“√‡ªî¥„Àâ∫√‘°“√‚√¡¡‘Ëß

√–À«à“ßª√–‡∑»¥â«¬°—π ∑”„ÀâºŸâ„™â∫√‘°“√ ‚∑√. ‚√¡¡‘Ëß
‰ª‰¥â°«à“ 200 ª√–‡∑»

∏—π«“§¡ 2552 ‚¡∫‘ ‚øπ‡ªî¥„™â ‚§√ß¢à“¬
W-CDMA/HSDPA ‡æ◊ËÕ„Àâ∫√‘°“√ 4 ∫√‘°“√À≈—°‰¥â·°à
«‘¥‘ ‚Õ§Õ≈, ‚¡∫“¬≈å Õ‘π‡∑Õ√å‡πÁμ, ‚¡∫“¬≈å ∑’«’
32 ™àÕß ·≈–∫√‘°“√‡™◊ËÕ¡μàÕ°“√ ◊ËÕ “√¢âÕ¡Ÿ≈¥â«¬
§«“¡‡√Á« Ÿß∂÷ß 7.2 Mbps

¡’π“§¡ 2553 ‚¡∫‘‚øπª√–°“»≈¥√“§“§à“∫√‘°“√
3G ≈ßª√–¡“≥ 30% - 50% ≈ß„πÀ≈“¬∫√‘°“√¥â«¬°—π

«‘π“‚øπ (VinaPhone)
«‘π“‚øπ ‡ªìπ∫√‘…—∑„π‡§√◊Õ¢Õß VNPT ‡™àπ‡¥’¬«

°—∫ ‚¡∫‘‚øπ ´÷Ëß®–‡ÀÁπ‰¥â«à“ VNPT ´÷Ëß‡§¬ºŸ°¢“¥
°“√„Àâ∫√‘°“√‚∑√§¡π“§¡¢Õßª√–‡∑»¡“°àÕπ·≈–‡ªìπ
ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë√“¬„À≠à∑’Ë ÿ¥¢Õßª√–‡∑»
¡’ ‚§√ß √â“ßæ◊Èπ∞“π ·≈–‚§√ß¢à“¬‚∑√§¡π“§¡
∑—Ë«ª√–‡∑» ‡≈◊Õ°™àÕß∑“ß„π°“√∫√‘À“√®—¥°“√·≈–
°“√¥”‡π‘π∏ÿ√°‘®‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õßμπ ¥â«¬°“√
®—¥μ—Èß‡ªìπ∫√‘…—∑„π‡§√◊Õ 2 ∫√‘…—∑ ‡æ◊ËÕ„Àâ‡°‘¥°“√
·¢àß¢—π°—π‡Õß ·≈–„π¢≥–‡¥’¬«°—π¬—ß‡ªìπ°“√ √â“ß
Õ”π“®§√Õßμ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‚¥¬√«¡¢Õß
ª√–‡∑»Õ’°¥â«¬

«‘π“‚øπ ‡ªî¥„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ®’‡Õ ‡ÕÁ¡
(GSM) ∑—Ë«ª√–‡∑» ‚¥¬‡ªî¥„™â‚§√ß¢à“¬‡¡◊ËÕ¡‘∂ÿπ“¬π
2539

μ“√“ß∑’Ë 6 «‘‡§√“–Àå SWOT ¢Õß «‘π“‚øπ

S 1. ¡’®”π«πºŸâ„™â∫√‘°“√‡æ‘Ë¡¢÷ÈπÕ¬à“ß ¡Ë”‡ ¡Õ
2. °“√ª√—∫Õ—μ√“§à“∫√‘°“√„Àâ Õ¥§≈âÕß°—∫ ¿“æ°“√·¢àß¢—π àßº≈„Àâ®”π«πºŸâ„™â∫√‘°“√‡æ‘Ë¡¢÷Èπ

·¡â‡ªìπ™à«ß‡»√…∞°‘®™–≈Õμ—«
3. ‰¥â√—∫·√ßÀπÿπ®“°√—∞ºà“π∑“ß∫√‘…—∑·¡à (VNPT)



° ∑™. 2554
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°“√æ—≤π“¥â“π‚§√ß¢à“¬
¡‘∂ÿπ“¬π 2551 «‘π“‚øπ®â“ß∫√‘…—∑ ‚¡‚μ‚√≈à“

¥â«¬¡Ÿ≈§à“ 28 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ „π°“√¢¬“¬
‚§√ß¢à“¬¢Õß∫√‘…—∑„π®—ßÀ«—¥μà“ßÊ ∑“ßμÕπ‡Àπ◊Õ
¢Õßª√–‡∑» ‚¥¬®–μ‘¥μ—Èß ∂“π’∞“π°«à“ 1,000 ·Ààß
À≈—ß®“°π—Èπ (¡°√“§¡ 2553) ‰¥â«à“®â“ß‚¡‚μ‚√≈à“Õ’°¥â«¬
¡Ÿ≈§à“ 70 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“‡æ◊ËÕ¢¬“¬‚§√ß¢à“¬
®’‡Õ ‡ÕÁ¡ ¥â«¬°“√ √â“ß ∂“π’∞“πª√–¡“≥ 3,000 ·Ààß
„Àâ‡ √Á®„πªï 2555 ‚¥¬°“√¢¬“¬ ∂“π’∞“π®–¡ÿàß‰ª∑’Ë
®—ßÀ«—¥∑“ßμÕπ‡Àπ◊Õ·≈–„μâ¢Õßª√–‡∑»

‡¡…“¬π 2542 «‘π“‚øπ‰¥â√—∫„∫Õπÿ≠“μ‡ªî¥„Àâ
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G Õ“¬ÿ 15 ªï ®“°°√–∑√«ß

MIC ‡™àπ‡¥’¬«°—∫ ‚¡∫‘‚øπ, ‡«’¬¥‡∑≈ ·≈–∫√‘…—∑
√à«¡∑ÿπ EVN Telecom °—∫ Hanoi Telecom

‡¡…“¬π 2542 «‘π“‚øπ®â“ß∫√‘…—∑ Õ—≈§“‡∑≈≈Ÿ‡´πμå
ª√—∫ª√ÿß‚§√ß¢à“¬®’‡Õ ‡ÕÁ¡¥â«¬‡∑§‚π‚≈¬’‡Õ¥®å
(EDGE - Enhanced Data rates for GSM Evolution)
„π 16 ®—ßÀ«—¥∑“ßμÕπ‡Àπ◊Õ¢Õßª√–‡∑» ́ ÷Ëß®–∑”„Àâ
«‘π“‚øπ¡’‚´≈Ÿ™—Ëπ¢Õß‚§√ß¢à“¬∑’Ë¡’»—°¬¿“æ Ÿß·≈–
 “¡“√∂√Õß√—∫‡∑§‚π‚≈¬’μà“ßÊ ∑’Ë°”≈—ß®–π”‡¢â“„™â
„πª√–‡∑»„πÕπ“§μ‰¥âÀ≈“°À≈“¬‡™àπ EDGE+,
W-CDMA, HSPA, HSPA+ ·≈– LTE

 ‘ßÀ“§¡ 2542 «‘π“‚øπ‡≈◊Õ°‚¡‚μ‚√≈à“ √â“ß
‚§√ß¢à“¬ 3G ∑“ßμÕπ‡Àπ◊Õ¢Õßª√–‡∑»·≈–∫“ß à«π
„πŒ“πÕ¬ μàÕ¡“°—π¬“¬π 2542 «à“®â“ß∫√‘…—∑

W 1. ®”π«πºŸâ„™â∫√‘°“√∑’Ë‡æ‘Ë¡¢÷Èπ¡“®“°°“√¬Õ¡‡©◊Õπ‡π◊ÈÕμπ‡Õß¥â«¬°“√ª√—∫≈¥Õ—μ√“§à“∫√‘°“√≈ß
2. °“√∫—ß§—∫„ÀâºŸâ„™â∫√‘°“√√–∫∫æ√’‡æ¥μâÕß≈ß∑–‡∫’¬π (¢ÕßÀπà«¬ß“π°”°—∫¥Ÿ·≈)  àßº≈μàÕ

 à«π·∫àßμ≈“¥„π√–¬– —Èπ
O ‚§√ß¢à“¬∑’Ë§√Õ∫§≈ÿ¡∑—Ë«ª√–‡∑»‡ªìπ‚Õ°“ ∑’Ë®–∑”„Àâ¡’®”π«πºŸâ„™â∫√‘°“√‡æ‘Ë¡¢÷Èπ
T °“√‡μ‘∫‚μ‚¥¬√«¡¬—ß™â“°«à“§Ÿà·¢àß  àßº≈„Àâμ°¡“Õ¬Ÿà„π≈”¥—∫ 3 ¢ÕßºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

√“¬„À≠à¢Õßª√–‡∑»

∑’Ë¡“ : Vinaphone
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·´¥∑’Õ’  √â“ß‚§√ß¢à“¬ 3G  ”À√—∫„Àâ∫√‘°“√μÕπ
°≈“ß¢Õßª√–‡∑»

∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß«‘π“‚øπ
°—π¬“¬π 2548 «‘π“‚øπ‡ªî¥„Àâ∫√‘°“√‡ √‘¡ (VAS)

‰¥â·°à SMS, WAP ·≈–°“√ ◊ËÕ “√¢âÕ¡Ÿ≈ ·≈–‰¥â‡≈◊Õ°
„™â‚´≈Ÿ™—Ëπ MMSC (Multimedia Messaging Service
Centre) ·≈– MDG (Mobile Data Gateway)
¢Õß∫√‘…—∑ Comverse „π°“√¢¬“¬∫√‘°“√¡—≈μ‘¡’‡¥’¬
·≈– video messaging ·°àºŸâ„™â∫√‘°“√¢Õßμπ

1 °√°Æ“§¡ 2550 ºŸâ„™â∫√‘°“√√–∫∫æ√’‡æ¥¢Õß
«‘π“‚øπ®–μâÕß≈ß∑–‡∫’¬π¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¥â«¬
‡™àπ‡¥’¬«°—∫ºŸâ„™â∫√‘°“√√–∫∫‚æ μå‡æ¥ ‚¥¬®–‡°Á∫
¢âÕ¡Ÿ≈„π°“√‡√’¬°‡¢â“·≈–‡√’¬°ÕÕ°‰«âμ≈Õ¥√–¬–‡«≈“
3 ‡¥◊Õπ‡∑à“π—Èπ®“°‡¥‘¡∑’Ë‡°Á∫¢âÕ¡Ÿ≈‰«â 6 ‡¥◊Õπ ∑—Èßπ’È
«‘π“‚øπ‡™◊ËÕ«à“«‘∏’°“√„À¡àπ’È®–∑”„Àâ∑√“∫°“√‡μ‘∫‚μ
¢Õß®”π«πºŸâ„™â∫√‘°“√‰¥â ·≈–„π√–¬–¬“« «‘π“‚øπ
 “¡“√∂ ß«π°“√„™â∑√—æ¬“°√‡≈¢À¡“¬‚∑√»—æ∑å‰¥â
·μà°Á®–¡’º≈°√–∑∫μàÕ°“√·¢àß¢—π ‡™àπ °“√®—¥
‚ª√‚¡™—Ëπ¢ÕßºŸâ„Àâ∫√‘°“√‚¥¬√«¡∑—ÈßÀ¡¥ ·μà¡’¢âÕ¥’§◊Õ
ª√–À¬—¥°“√„™âÀ¡“¬‡≈¢‚∑√»—æ∑å´÷Ëß‡ªìπ∑√—æ¬“°√
 ◊ËÕ “√‚∑√§¡π“§¡∑’Ë¡’§«“¡ ”§—≠¡“°

μÿ≈“§¡ 2552 «‘π“‚øπ‡ªî¥„Àâ∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë 3G ‡ªìπ√“¬·√°„π‡«’¬¥π“¡

Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ (EVN TELECOM)
Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ (EVN Telecom) ‡ªìπ∫√‘…—∑

„π‡§√◊Õ¢Õß°“√‰øøÑ“·Ààß™“μ‘‡«’¬¥π“¡ (Electricity
of Vietnam) À√◊Õ EVN ∑’Ë®—¥μ—Èß¢÷Èπ¡“‡æ◊ËÕ
¥”‡π‘π°‘®°“√¥â“π‚∑√§¡π“§¡ ‚¥¬‡ªìπºŸâ„Àâ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ’́¥’‡ÕÁ¡‡Õ √“¬∑’Ë 2 ¢Õßª√–‡∑»
‡¡◊ËÕª≈“¬°ÿ¡¿“æ—π∏å 2549 ·≈–‡ªìπºŸâ„Àâ∫√‘°“√‡™‘ß

æ“≥‘™¬å√“¬∑’Ë 6 ¢Õß‡«’¬¥π“¡
¡°√“§¡ 2550 ∫√‘…—∑¡’∞“π≈Ÿ°§â“„™â∫√‘°“√

‚∑√»—æ∑å‰√â “¬ª√–®”∑’Ë√“« 700,000 √“¬
°√–∑√«ß MIC √–∫ÿ«à“‡¡◊ËÕ ‘Èπªï 2553 Õ’«’‡ÕÁπ

‡∑‡≈§Õ¡ §√Õß à«π·∫àßμ≈“¥‰¥âª√–¡“≥√âÕ¬≈– 0.90
À√◊Õ§‘¥‡ªìπ®”π«πºŸâ„™â∫√‘°“√ª√–¡“≥ 884,000 √“¬
‚¥¬∫√‘…—∑‡ªìπºŸâ„Àâ∫√‘°“√‚§√ß¢à“¬´’¥’‡ÕÁ¡‡Õ ∑’Ë„™â
§≈◊Ëπ§«“¡∂’Ë 450MHz ∑’Ë„À≠à∑’Ë ÿ¥¢Õß‡«’¬¥π“¡

πÕ°®“°°“√„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·≈â«
∫√‘…—∑¬—ß‰¥â√—∫„∫Õπÿ≠“μ„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
·≈–∫√‘°“√«ß®√‡™à“ ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ ∫√‘°“√
‚∑√»—æ∑å√–À«à“ßª√–‡∑» ·≈–∫√‘°“√‚∑√»—æ∑å VoIP
∑—Èß„πª√–‡∑»·≈–√–À«à“ßª√–‡∑»Õ’°¥â«¬

Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ‡ªìπºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å
ª√–®”∑’Ë√“¬„À≠à‡ªìπÕ—π¥—∫ 2 ¢Õßª√–‡∑»√Õß®“°
ºŸâ „Àâ∫√‘°“√√“¬‡¥‘¡¢Õßª√–‡∑»§◊Õ VNPT ¥â«¬
 à«π·∫àßμ≈“¥√âÕ¬≈– 15 ‡¡◊ËÕª≈“¬ªï 2550

‡¡…“¬π 2552 ∫√‘…—∑√à«¡¡◊Õ°—∫Œ“πÕ¬ ‡∑‡≈§Õ¡
‰¥â√—∫„∫Õπÿ≠“μ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G

∑’¡“ : EVN Telecom

°“√æ—≤π“‚§√ß¢à“¬¢Õß Õ’«’‡ÕÁπ ‡∑‡§Õ¡
¡°√“§¡ 2550 æ‘ Ÿ®πå»—°¬¿“æ¥â«¬°“√‡ªìπºŸâ„Àâ

∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬·√°¢Õßª√–‡∑»∑’Ë‰¥â√—∫
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Õπÿ≠“μ‡ªìπºŸâ„Àâ∫√‘°“√ 3G ‚¥¬ ¡∫Ÿ√≥å “¡“√∂
¥”‡π‘π°“√μ“¡‡ß◊ËÕπ‰¢„∫Õπÿ≠“μ∑’Ë°√–∑√«ß (MIC)
°”Àπ¥ √«¡∑—Èß¬—ß‰¥â√—∫Õπÿ≠“μ‡ªî¥„Àâ∫√‘°“√‚¡∫“¬≈å
‰«·¡°´åÕ’°¥â«¬

μ“¡¥â«¬°“√≈ß∑ÿπ √â“ß‚§√ß¢à“¬‡§‡∫‘≈„¬·°â«
π”· ß ´÷Ëß®–§√Õ∫§≈ÿ¡®—ßÀ«—¥·≈–‡¡◊Õß„À≠àÊ °«à“
80 ‡¡◊Õß∑—Ë«ª√–‡∑» √«¡∑—Èß “¡“√∂¬°√–¥—∫§«“¡‡√Á«
„π°“√ ◊ËÕ —≠≠“≥ (transmission capacity)  ”À√—∫

√–¥—∫™“μ‘‰¥â∂÷ß 100 Gbps √–¥—∫¿Ÿ¡‘¿“§‰¥â 10 Gbps
·≈–√–¥—∫∑âÕß∂‘Ëπ‰¥â∂÷ß 2.5 Gbps

Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ≈ß∑ÿπ 30 ≈â“π¥Õ≈≈“√å
 À√—∞Õ‡¡√‘°“ „π‚§√ß°“√ √â“ß√–∫∫‡§‡∫‘≈
„¬·°â«π”· ß çIntra Asia Optical Cable Systemé
‚¥¬„™â‡∑§‚π‚≈¬’ DWMA ‡™◊ËÕ¡μàÕª√–‡∑»‡«’¬¥π“¡
øî≈‘ªªîπ å ŒàÕß°ß ‰μâÀ«—π ®’π ≠’ËªÿÉπ ·≈–°«¡

μ“√“ß∑’Ë 7 «‘‡§√“–Àå SWOT ¢Õß Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ (EVN Telecom)

S 1. ‡ªìπ∫√‘…—∑„π‡§√◊Õ¢Õß°“√‰øøÑ“·Ààß™“μ‘‡«’¬¥π“¡ (EVN) ‡æ◊ËÕ¥”‡π‘π°‘®°“√¥â“π‚∑√§¡π“§¡
2. ‰¥â√—∫„∫Õπÿ≠“μ„Àâ∫√‘°“√‚∑√§¡π“§¡ª√–‡¿∑μà“ßÊ ∑—Èß„πª√–‡∑»·≈–√–À«à“ßª√–‡∑»
3. ‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë√“¬„À≠àÕ—π¥—∫ 2 ¢Õßª√–‡∑»√Õß®“° VNPT
4. ¡’ ‚§√ß √â“ßæ◊Èπ∞“π·≈–‚§√ß¢à“¬¢Õß°‘®°“√‰øøÑ“∑’Ë¡’Õ¬Ÿà·≈â«  “¡“√∂ π—∫ πÿπ°‘®°“√

‚∑√§¡π“§¡¢Õßμπ‡Õß‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ
W 1. ‡ªìπºŸâ„Àâ∫√‘°“√¥â“πæ≈—ßß“π‰øøÑ“·≈–‡¢â“¡“¥”‡π‘π°‘®°“√¥â“π‚∑√§¡π“§¡¥â«¬ Õ“®¬—ß¡’

ª√– ∫°“√≥å„π°“√∫√‘À“√®—¥°“√∏ÿ√°‘®‚∑√§¡π“§¡‰¡à‡æ’¬ßæÕ‡¡◊ËÕ‡∑’¬∫°—∫ºŸâ„Àâ∫√‘°“√√“¬‡¥‘¡
Õ¬à“ß VNPT ·≈– Viettel

2. ¬—ß¡’ªí≠À“‡√◊ËÕß‚§√ß √â“ß√“§“§à“∫√‘°“√∑’Ë¬—ß‰¡à “¡“√∂·¢àß¢—π„πμ≈“¥‰¥â
O 1. μ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πª√–‡∑»¬—ß‡μ‘∫‚μ®÷ß¬—ß¡’‚Õ°“ ‡æ‘Ë¡®”π«πºŸâ„™â∫√‘°“√

2. À“° “¡“√∂¢¬“¬æ◊Èπ∑’Ë∫√‘°“√‰ª‰¥â∑—Ë«ª√–‡∑»°Á¬—ß¡’™àÕß∑“ß‡æ‘Ë¡®”π«πºŸâ „™â∫√‘°“√
‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß®“°°“√‡ªî¥∫√‘°“√„À¡àÊ (next generation services)

T 1. ¡’∞“π≈Ÿ°§â“∑’Ë„™â∫√‘°“√μà“ßÊ ¢Õß∫√‘…—∑¬—ß‰¡à¡“°æÕÕ“®‡ªìπªí≠À“μàÕ°“√«“ß·ºπ¢¬“¬
°“√∫√‘°“√¬—ß¡’®”π«πºŸâ„™â∫√‘°“√πâÕ¬°«à“ºŸâ„Àâ∫√‘°“√√“¬„À≠àÊ ¢Õßª√–‡∑»¡“°

2. ¬—ß§ß¡’ªí≠À“°—∫‡√◊ËÕß ß§√“¡√“§“ (pricing war) ®“°§Ÿà·¢àß¢—π
3. °“√≈ß∑ÿπ∑’Ë‰¡àμàÕ‡π◊ËÕß·≈–≈à“™â“®–‡ªìπÕÿª √√§∑’Ë ”§—≠ ‡π◊ËÕß®“°‚§√ß°“√≈ß∑ÿπ à«π„À≠à¬—ß§ß

‡πâπ‰ª∑’Ë¥â“π°‘®°“√‰øøÑ“ ÷́Ëß‡ªìππ‚¬∫“¬ ”§—≠∑’Ë√—∞∫“≈‡«’¬¥π“¡‡√àß√—¥„Àâ¡’°“√æ—≤π“·≈–
ª√—∫ª√ÿß√–∫∫‰øøÑ“∑—Ë«ª√–‡∑»„Àâ “¡“√∂√Õß√—∫°“√‡μ‘∫‚μ¢Õß¿“§Õÿμ “À°√√¡‰¥âÕ¬à“ß¡’
ª√– ‘∑∏‘¿“æ·≈–¬—Ëß¬◊π
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æƒ»®‘°“¬π 2542 Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ «à“®â“ß
∫√‘…—∑ À—«‡À«à¬ ‡∑§‚π‚≈¬’ å æ—≤π“‚§√ß¢à“¬‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë 3G ‚¥¬μ“¡¢âÕμ°≈ß À—«‡À«à¬ ‡∑§‚π‚≈¬’ å
®–‡ªìπºŸâ®—¥À“Õÿª°√≥å·≈–‡∑§‚π‚≈¬’‡æ◊ËÕæ—≤π“
‚§√ß¢à“¬„Àâ “¡“√∂√Õß√—∫∫√‘°“√

¡°√“§¡ 2552 Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ª√–°“»«à“
‰¥â√—∫°“√√âÕß¢Õ®“°°√–∑√«ß (MIC) ¢Õ„Àâ∫√‘…—∑
·∫àßªíπ°“√„™â‚§√ß √â“ßæ◊Èπ∞“π‚§√ß¢à“¬ 3G ·°à
ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å√“¬Õ◊ËπÊ ¥â«¬ ‚¥¬ “‡Àμÿ à«πÀπ÷Ëß
Õ“®¡“®“°ªí≠À“ ¿“æ‡»√…∞°‘®∑’Ë∂¥∂Õ¬ ∑—Èßπ’È
∫√‘…—∑§“¥«à“°“√·∫àßªíπ°“√„™â‚§√ß √â“ßæ◊Èπ∞“πμ“¡
π‚¬∫“¬¢Õß°√–∑√«ß ®–™à«¬„Àâ∫√‘…—∑≈¥°“√≈ß∑ÿπ
‰¥â√“« 1 „π 3

¡‘∂ÿπ“¬π 2553 Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ‡ªî¥„Àâ∫√‘°“√
‚∑√»—æ∑å 3G ‡™‘ßæ“≥‘™¬å ‚¥¬μ—Èß‡ªÑ“À¡“¬‰ª∑’ËºŸâ„™â
∫√‘°“√„πŒ“πÕ¬ ‚Œ®‘¡‘πÀå ‘́μ’È ‰Œ øÕß ¥“π—ß ·≈–
§—π‚∑

S-Fone (S-Telecom)
S-Fone ‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬„À≠à

‡ªìπÕ—π¥—∫ 4 „π‡«’¬¥π“¡∑’Ë„™â‡∑§‚π‚≈¬’ ’́¥’‡ÕÁ¡‡Õ
°àÕμ—Èß¢÷Èπ‡¡◊ËÕ«—π∑’Ë 1 °√°Æ“§¡ 2546 „π‚Œ®‘¡‘πÀå´‘μ’È

S-Fone ‡ªìπ™◊ËÕ∑“ß°“√§â“¢Õß∫√‘…—∑ ‡Õ -
‡∑‡≈§Õ¡ (S-Telecom) ´÷Ëß‡ªìπ∫√‘…—∑√à«¡∑ÿπ (JV)
√–À«à“ß Saigon Postel Corp. °—∫ SLD ÷́Ëß‡ªìπ
°≈ÿà¡√à«¡∑ÿπ„π ‘ß§‚ª√å∑’Ëª√–°Õ∫¥â«¬ SK Telecom,
LG Electronics ·≈– Don Ah Elecomm ¥”‡π‘π∏ÿ√°‘®
¿“¬„μâ§«“¡μ°≈ß B-O-T (Build-Operate-Transfer)

μàÕ¡“‡¡…“¬π 2543 ∫√‘…—∑ Saigon Post and
Telecommunication Corporation (SPT) ‰¥â
‡¢â“§«∫§ÿ¡°‘®°“√¢Õß S-Fone ∑—ÈßÀ¡¥ ‚¥¬ SPT ·≈–
SK Telecom ‡ª≈’Ë¬π·ª≈ß¢âÕμ°≈ß∑’Ë‡§¬‡ªìπ§«“¡

√à«¡¡◊Õ°—π∑“ß∏ÿ√°‘®‰ª‡ªìπ JV „π°“√∫√‘À“√®—¥°“√
·∑π ‚¥¬ SPT ®à“¬™¥‡™¬°“√≈ß∑ÿπ„Àâ SK Telecom
·≈–·ª≈ß ¿“æ‡ªìπºŸâ∂◊ÕÀÿâπ¢â“ßπâÕ¬

 ‘ßÀ“§¡ 2554 VietNamNet Bridge √“¬ß“π
¢à“««à“ ≈à“ ÿ¥ SPT ‰¥âºà“π¢—ÈπμÕπμà“ßÊ ∑“ß°ÆÀ¡“¬
·≈â« ·≈–¡’ ∂“π¿“æ‡ªìπ Joint Venture (JV) ∑’Ë
‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬∑’Ë 2 ¢Õßª√–‡∑»
μ“¡À≈—ß Beeline ´÷Ëß‡ªìπ JV 6:4 √–À«à“ß Gtel
(Global Telecommunications Corp) „π —ß°—¥
Ministry of Public Security ¢Õß‡«’¬¥π“¡ °—∫
VimpelCom ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë —≠™“μ‘
√— ‡´’¬

∑’Ë¡“ : VietNamNet Bridge

S-Fone ‰¥â√—∫„∫Õπÿ≠“μ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
‚∑√»—æ∑å‰√â “¬ª√–®”∑’Ë (fixed wireless) ·≈–
∫√‘°“√‡ √‘¡ (VAS)

S-Fone ‡ªìπºŸâ„Àâ∫√‘°“√√“¬·√°·≈–√“¬„À≠à∑’Ë ÿ¥
„π‡«’¬¥π“¡∑’Ë‡≈◊Õ°„™â‡∑§‚π‚≈¬’´’¥’‡ÕÁ¡‡Õ (μ“¡¥â«¬
Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ·≈– ‡Õ™∑’ ‚¡∫“¬≈å) ‚¥¬‡ªî¥„Àâ
∫√‘°“√‡™‘ßæ“≥‘™¬å∫√‘°“√‡ √‘¡ (VAS - valued added
service) ¥â«¬‡∑§‚π‚≈¬’ CDMA 2000 1xEV-DO
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‡ªìπ§√—Èß·√°„π‡«’¬¥π“¡ ‡™àπ VOD/MOD (Video, TV on demand, music on demand) ·≈–
‚¡∫“¬≈å Õ‘π‡∑Õ√å‡πÁμ (‡æ◊ËÕ„Àâ‡§√◊ËÕßæ’´’·≈–·≈Áª∑ÁÕª„™âß“πÕ‘π‡∑Õ√å‡πÁμ‰¥â‚¥¬ºà“π‚§√ß¢à“¬¢Õß S-Fone)
„Àâ∫√‘°“√„πæ◊Èπ∑’Ë‚Œ®‘¡‘πÀå´‘μ’È Œ“πÕ¬ ¥“π—ß ‰ŒøÕß ·≈–§—π‚∑

∑’Ë¡“ : S-Fone

„π™à«ß∑’Ë‡ªî¥„Àâ∫√‘°“√‡¡◊ËÕ æ.». 2548 π—Èπ S-Fone ‡§¬ √â“ßª√“°Ø°“√≥å„À¡à·À°°Æ‡¥‘¡„π«ß°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë¢Õß‡«’¬¥π“¡¡“·≈â«¥â«¬°“√‡ª≈’Ë¬π°“√§‘¥§à“„™â∫√‘°“√ (calls fee) ®“°‡¥‘¡ 10 «‘π“∑’ ‡ªìπ 1 «‘π“∑’

μ“√“ß∑’Ë 8 «‘‡§√“–Àå SWOT ¢Õß ‡Õ -‚øπ (S-Fone)

S 1.  π—∫ πÿπ‚¥¬ SK Telecom ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬„À≠à¢Õß‡°“À≈’
2. ‰¥â√—∫„∫Õπÿ≠“μ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‚∑√»—æ∑å‰√â “¬ª√–®”∑’Ë (fixed wireless) ·≈–

∫√‘°“√‡ √‘¡ (VAS)
W 1. §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë„Àâ∫√‘°“√‡æ’¬ß∫“ß à«π¢Õßª√–‡∑»

2. ¬—ß¡’ªí≠À“‡√◊ËÕß‚§√ß √â“ß√“§“§à“∫√‘°“√∑’Ë¬—ß‰¡à “¡“√∂·¢àß¢—π„πμ≈“¥‰¥â
3. ·¡â®–¡’®”π«πºŸâ„™â∫√‘°“√‡æ‘Ë¡¢÷ÈπÕ¬à“ß√«¥‡√Á«„π™à«ß·√°Ê ¢Õß°“√‡ªî¥∫√‘°“√ ·μàμàÕ¡“‡√‘Ë¡≈¥≈ß
4. ‡√‘Ë¡¡’Õπ“§μ∑’Ë‰¡à·πàπÕπ®“°°“√¬ÿμ‘°“√≈ß∑ÿπ¢Õß SK Telecom „π S-Fone

O 1. μ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πª√–‡∑»¬—ß‡μ‘∫‚μ®÷ß¬—ß¡’‚Õ°“ ‡æ‘Ë¡®”π«πºŸâ„™â∫√‘°“√
2. À“° “¡“√∂¢¬“¬æ◊Èπ∑’Ë∫√‘°“√‰ª‰¥â∑—Ë«ª√–‡∑»°Á¬—ß¡’™àÕß∑“ß‡æ‘Ë¡®”π«πºŸâ „™â∫√‘°“√

‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß®“°°“√‡ªî¥∫√‘°“√„À¡àÊ (next generation services)
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°“√æ—≤π“‚§√ß¢à“¬¢Õß S-Fone
∏—π«“§¡ 2549 S-Fone √à«¡¡◊Õ°—∫Õ‘√‘§ —π

 √â“ß‚§√ß¢à“¬ IMS-based multimedia ∑—Ë«ª√–‡∑»
‡æ◊ËÕ‡πâπ·¢àß¢—π°“√„Àâ∫√‘°“√ IP multimedia
§ÿ≥¿“æ Ÿß

æ.». 2543 ª√–°“» √â“ß ∂“π’∞“π ”À√—∫„Àâ
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√–∫∫ 3G ‡æ‘Ë¡Õ’° 1,000 ·Ààß
‡æ◊ËÕ„Àâ∫√‘°“√ 3G Õ¬à“ß¡’§ÿ≥¿“æ∑—¥‡∑’¬¡°—∫
∫√‘°“√∫π‚§√ß¢à“¬®’‡Õ ‡ÕÁ¡∑’Ë¡’Õ¬Ÿà

°√°Æ“§¡ 2543 SPT „ππ“¡ S-Fone ®—∫¡◊Õ°—∫
3 ∫√‘…—∑μà“ß™“μ‘ §◊Õ ´—¡´ÿß ·´¥∑’Õ’ ·≈–À—«‡À«à¬
‡∑§‚π‚≈¬’ å ‡æ◊ËÕ„Àâ§«“¡™à«¬‡À≈◊Õ∫√‘…—∑„π°“√
æ—≤π“‡∑§‚π‚≈¬’ °“√¢¬“¬æ◊Èπ∑’Ë∫√‘°“√ °“√ √â“ß
·Õªæ≈‘‡§™—Ëπμà“ßÊ ∫π∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
√–∫∫ 3G ¥â“π°“√μ≈“¥·≈–°“√Ωñ°Õ∫√¡ √«¡∑—Èß
∫√‘°“√¥â“π‡ ’¬ß (voice services) ‡æ◊ËÕ √â“ß
§«“¡·¢Áß·°√àß„π°“√·¢àß¢—π°—∫§Ÿà·¢àß∑’Ë¡’¢π“¥„À≠à
·≈–»—°¬¿“æ Ÿß°«à“

∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß S-Fone
μÿ≈“§¡ 2549 S-Fone ‡ªî¥„Àâ∫√‘°“√μà“ßÊ ∫π

‚§√ß¢à“¬ EV-Do π“πÕ¬ ‚Œ®‘¡‘πÀå ·≈–¥“π—ß ‡™àπ
∫√‘°“√∑’«’‡√’¬≈‰∑¡å ‚¥¬§“¥À«—ß∑’Ë®–‡æ‘Ë¡√“¬‰¥âμàÕ
‡≈¢À¡“¬ (ARPU) ·≈–®”π«πºŸâ„™â∫√‘°“√„Àâ¡“°¢÷Èπ
‚¥¬‡¡◊ËÕ ‘Èπªï 2550 ¡’®”π«πºŸâ„™â∫√‘°“√∫π‚§√ß¢à“¬
EV-DO √“« 400,000 √“¬

πÕ°®“°π—Èπ¬—ß‡√àßæ—≤π“∫√‘°“√‡ √‘¡μà“ßÊ ‚¥¬
®—∫¡◊Õ°—∫∫√‘…—∑ WiderThan ‡æ◊ËÕæ—≤π“∫√‘°“√ ‚¥¬
ºŸâ„™â∫√‘°“√¢Õß S-Fone  “¡“√∂„™â∫√‘°“√¥â“π∫—π‡∑‘ß
ºà“π‡§√◊ËÕß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (mobile entertainment)
μà“ßÊ ‰¥âÀ≈“°À≈“¬¬‘Ëß¢÷Èπ ‡™àπ √‘ß°å‚∑π ‡æ≈ß
«‘¥‘‚Õ-ÕÕπ-¥’¡“πμå ‡°¡ ·≈–∫√‘°“√¢à“«μà“ßÊ

‡¡…“¬π 2551 ∑” —≠≠“°—∫∫√‘…—∑ §«Õ≈§Õ¡¡å
(Qualcomm) ‡ªî¥∫√‘°“√ çBREWé (Binary Runtime
Environment for Wireless) ∫π‚§√ß¢à“¬´’¥’‡ÕÁ¡‡Õ
‡æ◊ËÕ„Àâ∫√‘°“√ hosted data ‡æ◊ËÕ∑”„Àâ∫√‘…—∑ “¡“√∂
 √â“ß§«“¡·μ°μà“ß®“°§Ÿà·¢àß¢—π √«¡∑—Èß¬—ß‰¥â‡ªî¥
„Àâ∫√‘°“√·Õªæ≈‘‡§™—Ëπμà“ßÊ 10 √Ÿª·∫∫‡¡◊ËÕ¡’π“§¡
2552 ‚¥¬„™â‚´≈Ÿ™—Ëπ¢Õß BREW ‡™àπ ¢à“«°“√·¢àß¢—π
øÿμ∫Õ≈ ¢à“«°“√μ≈“¥ ¢à“«ª√–™“ —¡æ—π∏å ∫√‘°“√
§âπÀ“ ∂“π∑’Ë ¿—μμ“§“√ √â“πÕ“À“√ §Õøøïò™ÁÕª
‡√◊ËÕßμ≈°¢∫¢—π æ®π“πÿ°√¡¿“…“Õ—ß°ƒ…-‡«’¬¥π“¡
·≈–‡°¡‡∑μ√‘  (Tetris) ®“°π—Èπ™à«ß‡¡…“¬π-æƒ…¿“§¡
2552 ‰¥â‡æ‘Ë¡Õ’° 11 ·Õªæ≈‘‡§™—Ëπ ‡™àπ ColorRing,
Ringtone browser, Information on Demand (IoD),
Yahoo Messenger, Photo Up loader ·≈– ‡°¡
‡≈‚°â (Lego)

T 1. ¬—ß¡’®”π«πºŸâ„™â∫√‘°“√πâÕ¬°«à“ºŸâ„Àâ∫√‘°“√√“¬„À≠àÊ ¢Õßª√–‡∑»¡“° ‡™àπ ‡«’¬¥‡∑≈ ·≈–
VNPT

2. ¬—ß§ß¡’ªí≠À“°—∫‡√◊ËÕß ß§√“¡√“§“ (pricing war) ®“°§Ÿà·¢àß¢—π
3. °“√≈ß∑ÿπ∑’Ë‰¡àμàÕ‡π◊ËÕß·≈–≈à“™â“®–‡ªìπÕÿª √√§∑’Ë ”§—≠
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Œ“πÕ¬ ‡∑‡≈§Õ¡ (HANOI TELECOM)
Œ“πÕ¬ ‡∑‡≈§Õ¡ °àÕμ—Èß¢÷Èπ‡¡◊ËÕ æ.». 2544

‰¥â√—∫„∫Õπÿ≠“μ‡ªî¥„Àâ∫√‘°“√‚∑√§¡π“§¡μà“ßÊ
∑—Èß„πª√–‡∑»·≈–√–À«à“ßª√–‡∑» ª√–°Õ∫¥â«¬∫√‘°“√
Wireless Local Loop (WLL), ‚∑√»—æ∑åª√–®”∑’Ë
Õ‘π‡∑Õ√å‡πÁμ·≈–‡ªìπºŸâ„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ (ISP)
∫√‘°“√ broadband data ·≈– VoIP

ºŸâ∂◊ÕÀÿâπ„À≠à¢Õß∫√‘…—∑§◊Õ √—∞∫“≈‡«’¬¥π“¡
ºà“π∑“ßÀπà«¬ß“π¢Õß√—∞ 2 ·Ààß‰¥â·°à Hanei (‡ªìπ
¢Õß§≥–°√√¡°“√ª√–™“™πŒ“πÕ¬) ·≈– ∂“∫—π
«‘∑¬“»“ μ√å·Ààß™“μ‘ (HTI) ∑—Èßπ’ÈÀπà«¬ß“π∑—Èß 2 ·Ààß
¢Õß√—∞π’È ‰¥â‡¢â“¡“¡’∫∑∫“∑„π∏ÿ√°‘® “¢“μà“ßÊ
Õ¬à“ß°«â“ß¢«“ß„π‡«’¬¥π“¡¡“·≈â« 20 ªï ·≈– 50 ªï
‡™àπ ´Õøμå·«√å ‚∑√§¡π“§¡ °“√º≈‘μ·≈–°“√
æ—≤π“‡§√◊ËÕß„™â‰øøÑ“ Õ‘‡≈Á°∑√Õπ‘° å §Õ¡æ‘«‡μÕ√å
 à«π∫ÿ§§≈ (æ’́ ’) ·≈–º≈‘μ¿—≥±å‡æ◊ËÕ°“√Õÿª‚¿§μà“ßÊ
¢Õßª√–‡∑»

®–‡ÀÁπ‰¥â«à“ ∫√‘°“√‚∑√§¡π“§¡ (‚¥¬‡©æ“–
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë) ¢Õß‡«’¬¥π“¡ à«π„À≠à¬—ß§ß
‡ªìπ¢Õß√—∞ ºà“π∑“ßÀπà«¬ß“πμà“ßÊ ‡™àπ ‚¡∫‘‚øπ
·≈–«‘π“‚øπ (√—∞«‘ “À°‘®‚∑√§¡π“§¡ - VNPT)
‡«’¬¥‡∑≈ (°√–∑√«ß°≈“‚À¡) Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡
(°“√‰øøÑ“·Ààß™“μ‘‡«’¬¥π“¡) ·≈–Œ“πÕ¬ ‡∑‡≈§Õ¡

‡¡…“¬π 2552 Œ“πÕ¬ ‡∑‡≈§Õ¡ √à«¡°—∫
Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ‰¥â√—∫„∫Õπÿ≠“μ √â“ß·≈–‡ªî¥„Àâ
∫√‘°“√‚§√ß¢à“¬ 3G „π‡«’¬¥π“¡

°“√æ—≤π“‚§√ß¢à“¬¢ÕßŒ“πÕ¬ ‡∑‡≈§Õ¡
Œ“πÕ¬ ‡∑‡≈§Õ¡ ‡ªî¥„™â‚§√ß¢à“¬´’¥’‡ÕÁ¡‡Õ‡¡◊ËÕ

æƒ»®‘°“¬π 2549 ·≈–‡√‘Ë¡‡ªî¥„Àâ∫√‘°“√‡™‘ßæ“≥‘™¬å

„π‡¥◊Õπ¡°√“§¡ 2550 ‚¥¬‰¥âμ‘¥μ—Èß ∂“π’∞“π
ª√–¡“≥ 800 ·Ààß∑—Ë«ª√–‡∑»·≈–¬—ß‰¥â≈ß∑ÿπ‡æ‘Ë¡
Õ’°√“« 656 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ‡æ◊ËÕæ—≤π“
·æ≈μøÕ√å¡ ́ ÷Ëß‡ªìπÀπ÷Ëß„π‚§√ß°“√æ—≤π“‚∑√§¡π“§¡
∑’Ë„À≠àÕ’°‚§√ß°“√Àπ÷Ëß¢Õß‡«’¬¥π“¡

Õ¬à“ß‰√°Áμ“¡ ‡¡◊ËÕ ‘Èπªï 2550 ∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë¢Õß∫√‘…—∑¿“¬„μâ™◊ËÕ çHT Mobileé ¡’ºŸâ„™â
∫√‘°“√ª√–¡“≥ 2 · π√“¬ ́ ÷Ëß‰¡à‡ªìπ‰ªμ“¡‡ªÑ“À¡“¬
∑”„Àâ‡¡◊ËÕ‡¡…“¬π 2551 ∫√‘…—∑®÷ß‰¥â¬â“¬ºŸâ„™â∫√‘°“√
¢Õßμπ‰ª„™â‚§√ß¢à“¬®’‡Õ ‡ÕÁ¡

°—π¬“¬π 2551 ∫√‘…—∑∑” —≠≠“°—∫Õ‘√‘§ —π¥â«¬
¡Ÿ≈§à“√“« 450 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ‡æ◊ËÕ
¬â“¬ºŸâ„™â∫√‘°“√®“°‚§√ß¢à“¬ ’́¥’‡ÕÁ¡‡Õ‰ª¬—ß‚§√ß¢à“¬
´÷Ëß„™â‡∑§‚π‚≈¬’®’‡Õ ‡ÕÁ¡/‡Õ¥®å ·≈– à«πÀπ÷Ëß¢Õß
 —≠≠“ 3 ªï Õ‘√‘§ —π®–μâÕß√—∫º‘¥™Õ∫„π°“√
∫√‘À“√®—¥°“√ °“√ªØ‘∫—μ‘°“√ ·≈–°“√ÕÕ°·∫∫
‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß∫√‘…—∑¥â«¬

„π°“√‚¬°¬â“¬ºŸâ„™â∫√‘°“√π—Èπ À“°ºŸâ„™â¬—ß§ß
‡≈◊Õ°„™â∫√‘°“√¢Õß HT Mobile Õ¬ŸàÕ¬à“ß‡¥‘¡ ®–‰¥â√—∫
‡§√◊ËÕß‚∑√»—æ∑å¡◊Õ∂◊Õ®’‡Õ ‡ÕÁ¡„À¡à 1 ‡§√◊ËÕß ·≈–∂â“
ºŸâ„™â∫√‘°“√¬—ßμâÕß°“√„™â∫√‘°“√¢Õß´’¥’‡ÕÁ¡‡ÕÕ¬à“ß‡¥‘¡
°Á®–¬â“¬‰ª„™â∫√‘°“√„π‚§√ß¢à“¬´’¥’‡ÕÁ¡‡Õ¢Õß∫√‘…—∑
S-Fone ·∑π ∑—Èßπ’È∫√‘…—∑μ—¥ ‘π„®μ—¥∂à“¬¥—ß°≈à“«
‡π◊ËÕß®“°®”π«πºŸâ„™â∫√‘°“√‰¡à‡ªìπ‰ªμ“¡‡ªÑ“À¡“¬
1 ≈â“π√“¬¿“¬„πªï 2550 μ“¡∑’Ë‰¥â«“ß‰«â

μÿ≈“§¡ 2551 ∫√‘…—∑≈ß∑ÿπ √â“ß ∂“π’∞“π
ª√–¡“≥ 5,000 ·Ààß ”À√—∫‚§√ß¢à“¬®’‡Õ ‡ÕÁ¡ ·≈–
‰¥â‡ªî¥μ—«∫√‘°“√„À¡à¿“¬„μâ™◊ËÕ çVietnamobileé
‚¥¬μ—Èß‡ªÑ“‡ªî¥„Àâ∫√‘°“√‡™‘ßæ“≥‘™¬å„π‰μ√¡“ ·√°
¢Õßªï 2552
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μ“√“ß∑’Ë 9 «‘‡§√“–Àå SWOT ¢ÕßŒ“πÕ¬ ‡∑‡≈§Õ¡ (Hanoi Telecom)

S 1. ∂◊ÕÀÿâπ„À≠à‚¥¬√—∞∫“≈‡«’¬¥π“¡ºà“π∑“ßÀπà«¬ß“π¢Õß√—∞ 2 ·Ààß§◊Õ Hanei ·≈– HTI
2. ‰¥â√—∫„∫Õπÿ≠“μ„Àâ∫√‘°“√‚∑√§¡π“§¡ª√–‡¿∑μà“ßÊ ∑—Èß„πª√–‡∑»·≈–√–À«à“ßª√–‡∑»

W 1. §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë„Àâ∫√‘°“√‡æ’¬ß∫“ß à«π¢Õßª√–‡∑»
2. ¬—ß¡’ªí≠À“‡√◊ËÕß‚§√ß √â“ß√“§“§à“∫√‘°“√∑’Ë¬—ß‰¡à “¡“√∂·¢àß¢—π„πμ≈“¥‰¥â

O 1. μ≈“¥‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„πª√–‡∑»¬—ß‡μ‘∫‚μ®÷ß¬—ß¡’‚Õ°“ ‡æ‘Ë¡®”π«πºŸâ„™â∫√‘°“√
2. À“° “¡“√∂¢¬“¬æ◊Èπ∑’Ë∫√‘°“√‰ª‰¥â∑—Ë«ª√–‡∑»°Á¬—ß¡’™àÕß∑“ß‡æ‘Ë¡®”π«πºŸâ „™â∫√‘°“√

‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß®“°°“√‡ªî¥∫√‘°“√„À¡àÊ (next generation services)
3. °“√√à«¡¡◊Õ°—∫ Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ́ ÷Ëß‡ªìπÀπà«¬ß“π¢Õß√—∞¥â«¬°—π (·∑π°“√·¢àß¢—π°—π‡Õß) ∑”„Àâ

 “¡“√∂‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G ‰¥â
T 1. ¬—ß¡’®”π«πºŸâ„™â∫√‘°“√πâÕ¬°«à“ºŸâ„Àâ∫√‘°“√√“¬„À≠àÊ ¢Õßª√–‡∑»¡“° ·≈–‰¡à‡ªìπ‰ªμ“¡

‡ªÑ“À¡“¬∑’Ë«“ß‰«â
2. ¬—ß§ß¡’ªí≠À“°—∫‡√◊ËÕß ß§√“¡√“§“ (pricing war) ®“°§Ÿà·¢àß¢—π
3. °“√≈ß∑ÿπ∑’Ë‰¡àμàÕ‡π◊ËÕß·≈–≈à“™â“®–‡ªìπÕÿª √√§∑’Ë ”§—≠

‡Õøæ’∑’ ‡∑‡≈§Õ¡ (FPT Telecom)
‡Õøæ’∑’ ‡∑‡≈§Õ¡ ‡ªìπ∫√‘…—∑„π‡§√◊Õ¢Õß The

Corporation for Financing and Promoting
Technology ∑’Ë¡’∫√‘…—∑„π‡§√◊Õ 6 ∫√‘…—∑

∫√‘…—∑‡ªî¥„Àâ∫√‘°“√‚∑√§¡π“§¡„π‡«’¬¥π“¡
À≈“°À≈“¬∫√‘°“√ ‡™àπ ADSL, ADSL 2+, FTTH,
§Ÿà “¬‡™à“ (leased line) ‰«·¡°´å ∫√Õ¥·∫π¥å
·≈–∫√‘°“√ dial-up μàÕ¡“‰¥â‡ªî¥„Àâ∫√‘°“√ Wi-Fi
·°à≈Ÿ°§â“‚¥¬‰¡à§‘¥§à“∫√‘°“√

∫√‘…—∑μ—Èß‡ªÑ“À¡“¬∑’Ë®–‡ªìπºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡
√“¬„À≠àÕ—π¥—∫ 3 ¢Õßª√–‡∑»√Õß®“° VNPT ·≈–
Viettel „π°“√„Àâ∫√‘°“√∫√Õ¥·∫π¥å Õ‘π‡∑Õ√å‡πÁμ

16 ‡¡…“¬π 2541 ∫√‘…—∑ ‡Õøæ’∑’ ‡∑‡≈§Õ¡
‡ª≈’Ë¬π™◊ËÕ„À¡à‡ªìπ FPT Telecom Corporation
ª√–°Õ∫¥â«¬∏ÿ√°‘®„π‡§√◊Õ 6 ∫√‘…—∑ §◊Õ FPT Telecom

¡‘∂ÿπ“¬π 2552 ∫√‘…—∑≈ßπ“¡„π —≠≠“
√à«¡¡◊Õ°—∫ Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ¡Ÿ≈§à“√“« 338
≈â“π¥Õ≈≈à“√å À√—∞Õ‡¡√‘°“ ‡æ◊ËÕ√à«¡°—π √â“ß·≈–
æ—≤π“‚§√ß¢à“¬ 3G ·≈–‡ªî¥„Àâ∫√‘°“√ ‚¥¬¡’·ºπ
 √â“ß ∂“π’∞“π 5,000 ·Ààß ¿“¬„π 3 ªï‡æ◊ËÕ„Àâ∫√‘°“√
3G §√Õ∫§≈ÿ¡§√—«‡√◊Õπ√âÕ¬≈– 50

®π∂÷ß¢≥–π’È Œ“πÕ¬ ‡∑‡≈§Õ¡ √â“ß ∂“π’∞“π
 ”À√—∫∫√‘°“√ 3G ‰ª·≈â«°«à“ 1,200 ·Ààß „π¢≥–∑’Ë
Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡‰¥â √â“ß‰ª·≈â«‡°◊Õ∫ 3,000 ·Ààß

®“°°“√¥”‡π‘πß“π√à«¡°—π¢Õß 2 ∫√‘…—∑ ®π∫√√≈ÿ
º≈ ”‡√Á® ∑”„Àâ°≈“¬‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
3G √“¬∑’Ë 4 ¢Õßª√–‡∑»‡¡◊ËÕ “¡“√∂‡ªî¥„Àâ∫√‘°“√
‡™‘ßæ“≥‘™¬å‰¥â‡¡◊ËÕ¡‘∂ÿπ“¬π 2553 ‚¥¬‡ªî¥„Àâ∫√‘°“√
æ◊Èπ∞“πμà“ßÊ ‡™àπ «’¥‘‚Õ·≈–‚¡∫“¬≈å ∑’«’ ‚¥¬À«—ß«à“
®–¡’ºŸâ„™â∫√‘°“√„Àâ‰¥â 1 ≈â“π√“¬¿“¬„π 1 ªï
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North, FPT Telecom South, FPT Telecom Global,
FPT Internet Data service, FPT Advertising
Service ·≈– FPT Online

°“√æ—≤π“‚§√ß¢à“¬¢Õß‡Õøæ’∑’ ‡∑‡≈§Õ¡
°ÿ¡¿“æ—π∏å 2552 ‡Õøæ’∑’ ‡∑‡≈§Õ¡ ‡ √Á® ‘Èπ

°“√∑¥ Õ∫∫√‘°“√ ‚¡∫“¬≈å ‰«·¡° ǻ „πŒ“πÕ¬ æ∫«à“
 “¡“√∂„Àâ∫√‘°“√μà“ßÊ ‰¥â‡ªìπÕ¬à“ß¥’ ‡™àπ ∫√‘°“√
‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ¥â«¬§«“¡‡√Á« Ÿß °“√¥“«πå‚À≈¥
«‘¥‘‚Õ ·≈–°“√∂à“¬‚Õπ¢âÕ¡Ÿ≈ ·≈–∫√‘°“√‚∑√»—æ∑å
¥â«¬§«“¡‡√Á«„π°“√√—∫- àß¢âÕ¡Ÿ≈·∫∫‰√â “¬‰¥â Ÿß∂÷ß
15 Mbps ¿“¬„π√—»¡’ 3 °‘‚≈‡¡μ√®“° ∂“π’

∫√‘…—∑‰¥â‡¢â“√—∫º‘¥™Õ∫„π°“√ √â“ß‚§√ß¢à“¬
metro Ethernet ·≈–‚§√ß¢à“¬‡§‡∫‘≈„¬·°â«π”· ß
‡ªìπ√“¬·√°¢Õßª√–‡∑»¥â«¬§«“¡™à«¬‡À≈◊Õ®“°∫√‘…—∑
´‘ ‚° ´‘ ‡μÁ¡ å ‚¥¬‡ªìπ°“√μ‘¥μ—Èß NGN 10 Gbps
∑’Ë¡’ metro Ethernet, broadband ·≈– IP/MPLS
solution

‚§√ß¢à“¬¥—ß°≈à“«™à«¬„Àâ∫√‘…—∑‡ªî¥„Àâ∫√‘°“√
√—∫- àß¢âÕ¡Ÿ≈ ‡ ’¬ß ·≈–¿“æ ºà“π°“√‡™◊ËÕ¡μàÕ¥â«¬
∫√Õ¥·∫π¥å§«“¡‡√Á« Ÿß

 ‘ßÀ“§¡ 2543 ¢âÕ¡Ÿ≈®“°‡«’¬¥π“¡‡πÁμ
(VietnamNetX ‡ªî¥‡º¬«à“ °√–∑√«ß (MIC) ‰¥â
Õπÿ≠“μ „Àâ‡Õøæ’∑’ ‡∑≈§Õ¡ ∑”°“√∑¥ Õ∫‡∑§‚π‚≈¬’
 ◊ËÕ “√‰√â “¬¬ÿ§„À¡à LTE (Long Term Evolution)
∑’Ë®–¡’‚Õ°“ ∑”„Àâ ‡Õøæ’∑’ ‡∑‡≈§Õ¡ °â“«°√–‚¥¥
‡ªìπºŸâ „Àâ∫√‘°“√ ◊ËÕ “√‰√â “¬ 4G ‰¥â„πÕπ“§μ
‡™àπ‡¥’¬«°—∫ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬„À≠àÊ
¢Õßª√–‡∑»∑’Ë„Àâ∫√‘°“√ ◊ËÕ “√‰√â “¬ 3G Õ¬Ÿà„π¢≥–π’È

 √ÿª
®“°¢âÕ¡Ÿ≈·≈–√“¬≈–‡Õ’¬¥μà“ßÊ ∑’Ë°≈à“«¡“¢â“ßμâπ

®÷ßæÕ®–∑”„Àâ‡ÀÁπ‚§√ß √â“ßÕÿμ “À°√√¡‚∑√§¡π“§¡
‚¥¬‡©æ“–Õ¬à“ß¬‘Ë ß¥â“π‚∑√»—æ∑å ‡§≈◊ËÕπ∑’Ë¢Õß
ª√–‡∑»‡«’¬¥π“¡‰¥âæÕ ¡§«√

1. μ≈“¥°“√·¢àß¢—π°“√„Àâ∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë¢Õß‡«’¬¥π“¡·∫àß‡ªìπ 3 °≈ÿà¡„À≠à§◊Õ

1.1 Àπà«¬ß“π¢Õß√—∞·≈–∫√‘…—∑„π‡§√◊Õ §◊Õ
«‘π“‚øπ (VinaPhone) ·≈–‚¡∫‘‚øπ (MobiFone)
∫√‘…—∑„π‡§√◊Õ¢Õß VNPT √—∞«‘ “À°‘®‚∑√§¡π“§¡
·≈–ºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡√“¬„À≠à¢Õßª√–‡∑»,
‡«’¬¥‡∑≈ (Viettel) ¢Õß°√–∑√«ß°≈“‚À¡, Õ’«’‡ÕÁπ
‡∑‡≈§Õ¡ (EVN Telecom) ¢Õß°“√‰øøÑ“·Ààß™“μ‘
‡«’¬¥π“¡ (EVN Telecom) ·≈–Œ“πÕ¬ ‡∑‡≈§Õ¡
¢ÕßÀπà«¬ß“π¢Õß√—∞ 2 ·Ààß‰¥â·°à Hanei (¢Õß
§≥–°√√¡°“√ª√–™“™πŒ“πÕ¬) ·≈– ∂“∫—π
«‘∑¬“»“ μ√å·Ààß™“μ‘ (HTI)

1.2 ¿“§‡Õ°™π
°“√√à«¡∑ÿπ ‡™àπ EVN Telecom °—∫

Hanoi Telecom „π°“√ √â“ß‚§√ß¢à“¬·≈–‡ªî¥„Àâ
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3 G

2. ‡ªìπª√–‡∑»∑’ËμâÕßæ÷Ëßæ“‡∑§‚π‚≈¬’®“°
μà“ßª√–‡∑»‡ªìπ à«π„À≠à ∑—Èß‚§√ß √â“ßæ◊Èπ∞“π
‚§√ß¢à“¬ ·≈–‡§√◊ËÕß≈Ÿ°¢à“¬ (‡§√◊ËÕß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë)
√«¡∑—Èß∫√√¥“·Õªæ≈‘‡§™—Ëπ ·≈–‚´≈Ÿ™—Ëπμà“ßÊ ‡æ◊ËÕ
™à«¬°“√∫√‘À“√®—¥°“√∫√‘°“√∑’Ë¡’Õ¬Ÿà·≈–∫√‘°“√„À¡àÊ
∑’Ë®–‡°‘¥¢÷Èπ

3. ¡ÿàß‡πâπ°“√·¢àß¢—π°—π¥â«¬°“√≈¥√“§“ (prize
war) §àÕπ¢â“ß¡“°·≈–∫àÕ¬§√—Èß
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4. °“√ √â“ß·≈–æ—≤π“‚§√ß √â“ß·≈–∫√‘°“√
¬—ß‰¡à¡’·ºπ√–¬–μà“ßÊ √Õß√—∫ ‡™àπ °√Õ∫‡«≈“
°“√ ‡ª≈’Ë ¬π·ª≈ß¢Õß ‡∑§‚π‚≈¬’ ·≈–∫√‘ °“√
°“√¥”‡π‘πß“πμà“ßÊ (‡™àπ °“√æ—≤π“‚§√ß¢à“¬
°“√‡ªî¥„Àâ∫√‘°“√„À¡àÊ) ¡—°‡°‘¥¢÷Èπ„π‡«≈“„°≈â‡§’¬ß°—π

5. °“√ √â“ß·≈–æ—≤π“‚§√ß √â“ßæ◊Èπ∞“π
‚§√ß¢à“¬ ¢ÕßºŸâ„Àâ∫√‘°“√¬—ß¢“¥§«“¡√à«¡¡◊Õ°—π
„π¿“æ√«¡¢Õßª√–‡∑» ¡’≈—°…≥–μà“ß§πμà“ß∑”
‡°‘¥§«“¡ È́”´âÕπ ·≈–¡’°“√≈ß∑ÿπ∑’Ë‰¡à°àÕ„Àâ‡°‘¥
ª√–‚¬™πå·≈––ª√– ‘∑∏‘¿“æ‡∑à“∑’Ë§«√ ®π∑”„Àâ
°√–∑√«ß MIC ‡¢â“¡“·∑√°·´ß„π‡√◊ËÕß°“√·∫àßªíπ
°“√„™â∑√—æ¬“°√√à«¡°—π ‡™àπ °√≥’¢Õß‚∑√»—æ∑å 3G

6. ºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å ‡§≈◊ËÕπ∑’Ë´÷Ë ß —ß°—¥
Àπà«¬ß“π¢Õß√—∞ (‡™àπ «‘π“‚øπ ‚¡∫‘‚øπ ·≈–
‡«’¬¥‡∑≈) ¬—ß¡’Õ”π“®‡Àπ◊Õμ≈“¥ ‚¥¬§√Õßμ≈“¥
„πÕ—π¥—∫ 1 - 3 ∑”„ÀâºŸâ„Àâ∫√‘°“√∑’Ë‡ªìπ¿“§‡Õ°™π
‰¡à “¡“√∂°â“«‡¢â“¡“¡’∫∑∫“∑‰¥âÕ¬à“ß‡μÁ¡∑’Ë  àßº≈„Àâ
μ≈“¥¡’ ¿“æ‡ ¡◊Õπ°“√ºŸ°¢“¥‚¥¬√—∞ (®÷ß‡ªìπ
 “‡ÀμÿÀπ÷Ëß∑’Ë∑”„Àâ°“√æ—≤π“‚§√ß¢à“¬·≈–∫√‘°“√
‡ªìπ‰ª‰¥â™â“ ‡π◊ËÕß®“°‡√◊ËÕß¢Õßß∫ª√–¡“≥ ·≈–
°“√∫√‘À“√®—¥°“√)

7. ®”π«πºŸâ„™â∫√‘°“√¡’¡“°°«à“®”π«πª√–™“°√
¢Õß∑—Èßª√–‡∑» π—Ëπ§◊Õ ª√–™“°√‡«’¬¥π“¡®”π«π
‰¡àπâÕ¬∑’Ë¡’ ‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¡“°°«à“ 1 ‡§√◊ËÕß
(‰¡àπ—∫√«¡‚∑√»—æ∑åª√–®”∑’Ë·≈–/À√◊Õ‚∑√»—æ∑å
ª√–®”∑’Ë·∫∫‰√â “¬)

8. ®”π«πºŸâ„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬„À¡à
¡’·π«‚πâ¡≈¥≈ß ‡π◊ËÕß®“°°“√Õ‘Ë¡μ—«¢Õß®”π«πºŸâ„™â
∫√‘°“√‡¡◊ËÕ‡∑’¬∫°—∫®”π«πª√–™“°√∑’Ë®–μâÕß„™â∫√‘°“√

9. °“√‡¢â“·∑√°·´ß¢ÕßÀπà«¬ß“π°”°—∫¥Ÿ·≈
(regulator) ¥â“π‚∑√§¡π“§¡¢Õßª√–‡∑» àßº≈
°√–∑∫‚¥¬μ√ßμàÕ√“¬‰¥â·≈–®”π«πºŸâ„™â∫√‘°“√ ‡™àπ
°“√∑’Ë°√–∑√«ß (MIC) ÕÕ°°Æ √–‡∫’¬∫„ÀâºŸâ„™â∫√‘°“√
‚∑√»—æ∑å√–∫∫æ√’‡æ¥μâÕß≈ß∑–‡∫’¬π (æ√âÕ¡™◊ËÕ -
∑’ËÕ¬Ÿà) ∑ÿ°§√—Èß

10. ‡«’¬¥π“¡Õ¬Ÿà√–À«à“ß°“√®—¥∑”°ÆÀ¡“¬
°Æ √–‡∫’¬∫ ·≈–¢âÕ∫—ß§—∫μà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫
°‘®°“√ ◊ËÕ “√‚∑√§¡π“§¡·≈–‡∑§‚π‚≈¬’ “√ π‡∑»
¢Õßª√–‡∑» √«¡∑—Èß°“√ª√—∫≈¥‡ß◊ËÕπ‰¢·≈–°“√
‡ªî¥‡ √’∑“ß°“√§â“μ“¡æ—π∏°√≥’¢ÕßÕß§å°“√
√–À«à“ßª√–‡∑»μà“ßÊ ‡™àπ WTO, APEC ·≈– ASEAN
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‡¡◊ËÕ‡«’¬¥π“¡¡ÿàß Ÿà‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¬ÿ§∑’Ë 4 (4G)
æ—π∏å»—°¥‘Ï »√’∑√—æ¬å
π—°«‘™“°“√Õ‘ √–·≈–∑’Ëª√÷°…“¥â“π ◊ËÕ “√‚∑√§¡π“§¡

∫∑§«“¡π’ÈμâÕß°“√π”‡ πÕ§«“¡‡§≈◊ËÕπ‰À«¢Õß∫√√¥“ºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡¢Õß‡«’¬¥π“¡„π°“√æ—≤π“
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®“°¬ÿ§∑’Ë 3 (3G) ‰ª‡ªìπ¬ÿ§∑’Ë 4 (4G)

‰¡àπà“‡™◊ËÕ«à“‡æ’¬ß‰¡à°’ËªïÀ≈—ß®“°∑’Ë∫√√¥“ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß‡«’¬¥π“¡ ‰¡à«à“®–‡ªìπºŸâ„Àâ∫√‘°“√
∑’Ë‡ªìπÀπà«¬ß“π„π —ß°—¥¢Õß√—∞ ∫√‘…—∑‡Õ°™π ·≈–∫√‘…—∑√à«¡∑ÿπ ∑’Ë‰¥â√—∫„∫Õπÿ≠“μ®“°°√–∑√«ß‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√ (MIC) ¢Õß‡«’¬¥π“¡¥”‡π‘π°“√ √â“ß æ—≤π“ ·≈–‡ªî¥„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
¥â«¬‡∑§‚π‚≈¬’ 3G ‰ª·≈â« μà“ß¡ÿàß¡—Ëπ∑’Ë®–‡μ√’¬¡∑¥ Õ∫‡∑§‚π‚≈¬’ 4G μàÕ‰ª„π∑—π∑’

 ‘ËßÀπ÷Ëß∑’Ë°”≈—ß®–°≈à“«∂÷ß„π∑’Ëπ’È§◊Õ °“√æ—≤π“∑’Ë¥”‡π‘π°“√‰ª‡ªìπ≈”¥—∫¢—Èπ¢Õß‡∑§‚π‚≈¬’ ®“°¬ÿ§∑’Ë 2 (2G)
‰¡à«à“®–‡ªìπ√–∫∫ ®’‡Õ ‡ÕÁ¡ À√◊Õ ´’¥’‡ÕÁ¡‡Õ ‰ª Ÿà ¬ÿ§∑’Ë 3 ·≈–°”≈—ß®–°â“«‰ª Ÿà¬ÿ§∑’Ë 4 π—Èπ ‡√‘Ë¡„™â√–¬–‡«≈“
∑’Ë —Èπ≈ß π—ËπÀ¡“¬∂÷ß«à“ §«“¡∑â“∑“¬¢Õß‡«’¬¥π“¡∑’Ë®–æ¬“¬“¡°â“«„Àâ∑—π°—∫‡∑§‚π‚≈¬’∑’Ë¡’°“√æ—≤π“μàÕ‡π◊ËÕß
Õ¬à“ß‰¡àÀ¬ÿ¥¬—Èß

‡√“§ß®–‰¡à¡Õß«à“ ‡«’¬¥π“¡®–∑”‰¥â ”‡√Á®À√◊Õ‰¡à ·≈–√–¬–‡«≈“∑’Ë„™â„π°“√°â“«μàÕ‰ª¢Õß∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë„πª√–‡∑»‡«’¬¥π“¡π“π‡∑à“„¥ ·μàÕ¬à“ßπâÕ¬‰¥â¡’°“√‡√‘Ë¡μâπ‡°‘¥¢÷Èπ·≈â«

®“°¢âÕ¡Ÿ≈Õ¬à“ß‡ªìπ∑“ß°“√®“°‡Õ° “√ ITC Vietnam 2010 √–∫ÿ«à“‡¡◊ËÕ¡’π“§¡ 2553 ‡«’¬¥π“¡¡’
ºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡ ·≈–Õ‘π‡∑Õ√å‡πÁμ¥—ßπ’È

μ“√“ß∑’Ë 1  √ÿª®”π«πºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡¢Õß‡«’¬¥π“¡·∫àßμ“¡ª√–‡¿∑∫√‘°“√

ª√–‡¿∑¢ÕßºŸâ„Àâ∫√‘°“√ ®”π«π (√“¬)
ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë 8
ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (2G) 7
ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (3G) 5
ºŸâ„Àâ∫√‘°“√ MVNO (mobile virtual network operator) 2
ºŸâ„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ (ISP) 90
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 “¡“√∂ √â“ß√“¬‰¥â„Àâ·°à¿“§Õÿμ “À°√√¡‰Õ´’∑’
(ICT) ¢Õßª√–‡∑»‡æ‘Ë¡¢÷Èπ∑ÿ°ªï ¬°‡«âπ√“¬‰¥â®“°
∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë (fixed telephone) ¡’·π«‚πâ¡
≈¥≈ßÕ¬à“ßμàÕ‡π◊ËÕß

®“°°√“ø· ¥ß√“¬‰¥â¢Õß¿“§‚∑√§¡π“§¡¢Õß
ª√–‡∑»„π√Õ∫ 4 ªï μ—Èß·μà æ.». 2549 - 2552
∫√‘°“√‚∑√§¡π“§¡‚¥¬√«¡‡¡◊ËÕ ‘Èπªï 2552 ¡’√“¬‰¥â
∑—ÈßÀ¡¥ 6,867.55 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“
(USD) √“¬‰¥â®“°∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë 290.68
≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ √“¬‰¥â®“°∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 4032.5 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“
·≈–√“¬‰¥â®“°∫√‘°“√Õ‘π‡∑Õ√å ‡πÁμ 356.89
≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“

1. æ≈‘°ªŸ¡À≈—ß
°àÕπÀπâ“∑’Ë®–‡ªî¥∫√‘°“√‚∑√»—æ∑å¥â«¬‡∑§‚π‚≈¬’

3G π—Èπ ‡«’¬¥π“¡°Á¡‘‰¥â·μ°μà“ß‰ª®“°ª√–‡∑»Õ◊ËπÊ
√«¡∑—Èßª√–‡∑»‰∑¬¥â«¬ ‚¥¬‡√‘Ë¡®“°¡’∫√‘°“√‚∑√»—æ∑å
2G °àÕπ ´÷Ëß®π∂÷ßªí®®ÿ∫—π ‡«’¬¥π“¡¡’ºŸâ„Àâ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 2G ·≈â«®”π«π 7 √“¬ ‚¥¬„π
®”π«ππ’È à«π„À≠à¡’æ◊Èπ∞“π¡“®“°°“√‡ªìπºŸâ„Àâ∫√‘°“√
‚∑√»—æ∑åª√–®”∑’Ë·≈–§√Õß à«π·∫àßμ≈“¥∑’Ë§àÕπ¢â“ß Ÿß
‡™àπ VNPT ´÷Ëß‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å¥—Èß‡¥‘¡¢Õß
ª√–‡∑»‡«’¬¥π“¡§√Õßμ≈“¥∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
(‡¡◊ËÕ∏—π«“§¡ 2542) Õ¬Ÿà∑’Ë√âÕ¬≈– 63.18 μ“¡¥â«¬

∑’Ë¡“ : ICT Vietnam 2010

√Ÿª∑’Ë 1 °√“ø· ¥ß√“¬‰¥â¢Õß∫√‘°“√‚∑√§¡π“§¡·≈–‚∑√»—æ∑åª√–®”∑’Ë (fixed)

∑’Ë¡“ : ICT Vietnam 2010

√Ÿª∑’Ë 2 °√“ø· ¥ß√“¬‰¥â¢Õß∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·≈–∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ
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‡«’¬¥‡∑≈ Àπà«¬ß“π¿“¬„μâ —ß°—¥¢Õß°√–∑√«ß°≈“‚À¡
§√Õß à«π·∫àßμ≈“¥√âÕ¬≈– 21.62 ·≈–≈”¥—∫∑’Ë 3 §◊Õ
Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ Àπà«¬ß“π¥”‡π‘π∏ÿ√°‘®‚∑√§¡π“§¡
¢Õß°“√‰øøÑ“·Ààß™“μ‘‡«’¬¥π“¡ (EVN) √âÕ¬≈– 14.32

∑’Ë¡“ : ICT Vietnam 2010

√Ÿª∑’Ë 3  à«π·∫àß°“√§√Õßμ≈“¥∫√‘°“√
‚∑√»—æ∑åª√–®”∑’Ë (fixed)

®“°°“√∑’Ë ‡ªìπºŸâ „Àâ∫√‘°“√‚∑√»—æ∑åª√–®”∑’Ë
∑”„ÀâºŸâ„Àâ∫√‘°“√À≈“¬√“¬°â“«‡¢â“¡“‡ªìπºŸâ„Àâ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‚¥¬∫“ß√“¬°Á§◊Õ∫√‘…—∑„π‡§√◊Õ
‡™àπ ‚¡∫‘‚øπ ·≈– «‘π“‚øπ (¢Õß VNPT) ·≈–
∫“ß√“¬‡ªìπ∏ÿ√°‘®Õ’° à«πÀπ÷Ëß (‡™àπ Viettel ·≈–
EVN Telecom) ‚¥¬√“¬„À≠à∑’Ë§√Õß à«π·∫àßμ≈“¥
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß‡«’¬¥π“¡ (‡¡◊ËÕ∏—π«“§¡
2552) ≈”¥—∫∑’Ë 1 - 3 §◊Õ ‡«’¬¥‡∑≈ √âÕ¬≈– 33.82
«‘π“‚øπ √âÕ¬≈– 27.19 ‚¡∫‘‚øπ √âÕ¬≈– 27.15 ‚¥¬
∑—Èß 3 √“¬§√Õß à«π·∫àßμ≈“¥√«¡°—π·≈â«°«à“
√âÕ¬≈– 88 ∑’Ë‡À≈◊Õ‡ªìπ§√Õß√“¬‡≈Á°Ê √«¡°—π§◊Õ
‡Õ -‚øπ √âÕ¬≈– 4.67 ‡«’¬¥π“¡‚¡∫“¬≈å √âÕ¬≈– 4.11
®’‡∑≈ √âÕ¬≈– 2.16 ·≈–Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ √âÕ¬≈– 0.90

∑’Ë¡“ : ICT Vietnam 2010

√Ÿª∑’Ë 4  à«π·∫àß°“√§√Õßμ≈“¥∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (mobile)

®“°°√“ø· ¥ß à«π·∫àß°“√§√Õßμ≈“¥∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®–‡ÀÁπ¢âÕ¡Ÿ≈∑’Ëπà“ π„®§◊Õ VNPT
´÷Ëß‡ªìπºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡√“¬„À≠à¢Õßª√–‡∑»
¬—ß§ß§√Õß à«π·∫àß°“√μ≈“¥∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
ºà“π∑“ß 2 ∫√‘…—∑„π‡§√◊Õ («‘π“‚øπ ·≈–‚¡∫‘‚øπ)
√«¡°—π√âÕ¬≈– 54.39 À√◊Õ‡°‘π§√÷ËßÀπ÷Ëß¢Õßμ≈“¥
‚¥¬√«¡Õ“®‡√’¬°‰¥â«à“‡ªìπºŸâ„Àâ∫√‘°“√∑’Ë¡’Õ”π“®
‡Àπ◊Õμ≈“¥ ·¡â‡«’¬¥‡∑≈®–¡’ à«π·∫àß°“√§√Õßμ≈“¥
¡“°°«à“√âÕ¬≈– 33.82 °Áμ“¡·≈–À“°æ‘®“√≥“„Àâ≈÷°
≈ß‰ªÕ’° æ∫«à“ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë´÷Ëß‡ªìπ
∫√‘…—∑„π —ß°—¥Àπà«¬ß“πμà“ßÊ ¢Õß√—∞ “¡“√∂§√Õß
 à«π·∫àßμ≈“¥‰¥â‡°◊Õ∫À¡¥

2. „∫Õπÿ≠“μ∫√‘°“√ 3G
°√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√

(MIC) ¢Õß‡«’¬¥π“¡‡™‘≠™«πºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡
·≈–ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 2G ‡¢â“√à«¡°“√
ª√–¡Ÿ≈‡æ◊ËÕ√—∫„∫Õπÿ≠“μ∫√‘°“√ 3G ‚¥¬°√–∑√«ß
MIC ‰¥âμ—Èß‡ß◊ËÕπ‰¢μà“ßÊ ‰«â¥—ßπ’È
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μ“√“ß∑’Ë 2  √ÿª‡ß◊ËÕπ‰¢∑’Ë°√–∑√«ß MIC °”Àπ¥„π°“√‡ πÕ¢Õ√—∫„∫Õπÿ≠“μ 3G

√“¬≈–‡Õ’¬¥ ¢âÕ°”Àπ¥
®”π«π„∫Õπÿ≠“μ 4 √“¬
Õ“¬ÿ„∫Õπÿ≠“μ 15 ªï (æ.». 2552 - 2567)
√–¬–‡«≈“‡μ√’¬¡‡ªî¥„Àâ∫√‘°“√ 3 ‡¥◊Õπ
°“√μ√«® Õ∫ ®–μ‘¥μ“¡º≈°“√¥”‡π‘πß“π¢ÕßºŸâ™π–∑ÿ°√“¬„π·μà≈–

¢—ÈπμÕπ‡æ◊ËÕæ‘®“√≥“«à“‰¥âªØ‘∫—μ‘μ“¡¢âÕμ°≈ßÀ√◊Õ‰¡à
À“°μ√«®æ∫«à“√“¬„¥‰¡à¥”‡π‘π°“√®–∂Ÿ°ª√—∫μ“¡√–¥—∫
¢Õß§«“¡√ÿπ·√ß

°“√§√Õ∫§≈ÿ¡ ¿“¬„π 24 ‡¥◊ÕπμâÕß‡ªî¥„Àâ∫√‘°“√·°àª√–™“°√‰¥â
‰¡àπâÕ¬°«à“√âÕ¬≈– 10 ¡‘©–π—Èπ®–∂Ÿ°∂Õπ„∫Õπÿ≠“μ

„π°“√ª√–¡Ÿ≈¡’ºŸâ π„®‡ªìπ®”π«π¡“° ‚¥¬ à«π„À≠à‡ªìπºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 2G Õ¬Ÿà·≈â« ‰¥â¬◊Ëπ
¢âÕ‡ πÕ·≈–‡ß◊ËÕπ‰¢μà“ßÊ ‰ª¬—ß°√–∑√«ß MIC ´÷Ëß°√–∑√«ß‰¥â∑”°“√ √ÿª¢âÕ‡ πÕ¥—ß°≈à“«μ“¡μ“√“ß∑’Ë 5

μ“√“ß∑’Ë 3  √ÿª¢âÕ‡ πÕ¢ÕßºŸâ‰¥â√—∫„∫Õπÿ≠“μ 3G

√“¬≈–‡Õ’¬¥ ‡ß◊ËÕπ‰¢∑’Ë‡ πÕ
√–¬–‡«≈“‡μ√’¬¡‡ªî¥„Àâ∫√‘°“√ - ‡æ’¬ß 1 ‡¥◊Õπ ( ”À√—∫√“¬∑’Ë¥”‡π‘π°“√‰¥â‡√Á«∑’Ë ÿ¥)

- 9 ‡¥◊Õπ ( ”À√—∫√“¬∑’Ë¥”‡π‘π°“√‰¥â™â“∑’Ë ÿ¥)
æ◊Èπ∑’Ë∫√‘°“√ §√Õ∫§≈ÿ¡√âÕ¬≈– 46 - 86 ¢Õßª√–™“°√
§«“¡‡√Á«„π°“√‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡ 144 °‘‚≈∫‘μμàÕ«‘π“∑’ (kbps) ∫π·∂∫§≈◊Ëπ§«“¡∂’Ë
„πæ◊Èπ∑’Ë™π∫∑ 1900 - 2200 ‡¡°–‡Œ‘√åμ´ (MHz)
§«“¡‡√Á«„π°“√‡¢â“∂÷ß∫√‘°“√‚∑√§¡π“§¡ 388 °‘‚≈∫‘μμàÕ«‘π“∑’ (kbps) ∫π·∂∫§≈◊Ëπ§«“¡∂’Ë
„πæ◊Èπ∑’Ë‡¢μ‡¡◊Õß 1900 - 2200 MHz
°“√≈ß∑ÿπ∑—ÈßÀ¡¥„π‡∑§‚π‚≈¬’ 3G 33.822 ≈â“π≈â“π¥àÕß À√◊Õª√–¡“≥ 70,000 ≈â“π∫“∑

‚¥¬„π‡ø ·√°μâÕß«“ß‡ß‘π¡—¥®”°àÕπª√–¡“≥
16,700 ≈â“π∫“∑

®”π«π ∂“π’∞“π (BTS) 30,000  ∂“π’∞“π

«—π∑’Ë 2 ‡¡…“¬π 2552 °√–∑√«ß MIC ‰¥âª√–°“»º≈ºŸâ™π–‰¥â√—∫°“√æ‘®“√≥“„Àâ„∫Õπÿ≠“μ∫√‘°“√ 3G
®”π«π 4 √“¬ §◊Õ ‡«’¬¥‡∑≈ «‘π“‚øπ ‚¡∫‘‚øπ ·≈– Õ’«’‡ÕÁπ√à«¡°—∫Œ“πÕ¬ ‡∑‡≈§Õ¡
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3. °“√‡ªî¥„Àâ∫√‘°“√ 3G
ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬·√°¢Õß‡«’¬¥π“¡

∑’Ë “¡“√∂‡ªî¥„Àâ∫√‘°“√ 3G ‡™‘ßæ“≥‘™¬å§◊Õ «‘π“‚øπ
∫√‘…—∑„π‡§√◊Õ¢Õß VNPT ‚¥¬‡ªî¥„Àâ∫√‘°“√‡¡◊ËÕμÿ≈“§¡
2552 À≈—ß®“°‰¥â√—∫„∫Õπÿ≠“μ 3G ®“°°√–∑√«ß MIC
‰¡à∂÷ß 6 ‡¥◊Õπ μ“¡¥â«¬ ‚¡∫‘‚øπ ∫√‘…—∑„π‡§√◊Õ¢Õß
VNPT ∑’Ë‡ªî¥„Àâ∫√‘°“√ 3G ‡™‘ßæ“≥‘™¬å‰¥â‡¡◊ËÕ 15
∏—π«“§¡ 2553

√“¬∑’Ë 3 ‡ªìπ‡«’¬¥‡∑≈ (Àπà«¬ß“π„π —ß°—¥
°√–∑√«ß°≈“‚À¡) ∑’Ë‡§¬‰¥â√—∫°“√®—¥Õ—π¥—∫‡ªìπ
ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë√“¬„À≠à ÿ¥¢Õßª√–‡∑»
æ.». 2552 ¥â«¬®”π«πºŸâ„™â∫√‘°“√¡“°°«à“ 42.5
≈â“π√“¬ ‰¥â∑¥ Õ∫√–∫∫ 3G ‡¡◊ËÕ∏—π«“§¡ 2552

·≈–‡ªî¥„Àâ∫√‘°“√ 3G ‡™‘ßæ“≥‘™¬å‰¥â„π‡¥◊Õπ¡’π“§¡
2553 ·≈–√“¬∑’Ë 4 ‡ªìπ Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ Àπà«¬ß“π
„π —ß°—¥¢Õß°“√‰øøÑ“·Ààß™“μ‘‡«’¬¥π“¡ (EVN)
‡ªî¥„Àâ∫√‘°“√ 3G ‡™‘ßæ“≥‘™¬å‰¥â‡¡◊ËÕ¡‘∂ÿπ“¬π 2553

¢âÕ¡Ÿ≈®“° ICT Vietnam 2010 White Book
√“¬ß“π‰«â«à“ ≥ ‡¡…“¬π 2553 À√◊Õ 1 ªïÀ≈—ß®“°
°√–∑√«ß MIC ÕÕ°„∫Õπÿ≠“μ 3G ‰ª·≈â« ‡«’¬¥π“¡
¡’®”π«πºŸâ„™â∫√‘°“√ 3G ®”π«π 7,029,368 √“¬
„π¢≥–∑’Ë∑—Èßª√–‡∑»¡’®”π«πºŸâ„™â∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë ª√–¡“≥ 98.2 ≈â“π√“¬ (®“°®”π«π
ª√–™“°√‡«’¬¥π“¡ª√–¡“≥ 90 ≈â“π§π À√◊Õ
‡©≈’Ë¬ 113.4 ‡§√◊ËÕßμàÕª√–™“°√ 100 §π)

√Ÿª∑’Ë 5 ‡«Á∫‰´μå¢Õß°√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (MIC) ¢Õß‡«’¬¥π“¡
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4. ‡∑§‚π‚≈¬’√–∫∫ ◊ËÕ “√‰√â “¬ 4G
„π∑“ß‚∑√§¡π“§¡ 4G ®–À¡“¬∂÷ß¡“μ√∞“π

 ◊ËÕ “√‰√â “¬‡´≈≈Ÿ≈“√å¬ÿ§∑’Ë 4 ‡ªìπ°“√æ—≤π“
‡∑§‚π‚≈¬’μàÕ‡π◊ËÕß¡“®“°¡“μ√∞“π¬ÿ§∑’Ë 2 (2G)
·≈–¬ÿ§∑’Ë 3 (3G)

æ.». 2552 ITU-R ‰¥âπ‘¬“¡§«“¡μâÕß°“√¢Õß
IMT-Advanced ( In te rnat iona l Mobi le
Telecommunications Advanced)  ”À√—∫¡“μ√∞“π
4G ‰«â«à“ §«“¡‡√Á« Ÿß ÿ¥∑’Ë§«√∑”‰¥â ”À√—∫∫√‘°“√
4G π—Èπ§«√Õ¬Ÿà∑’Ë 100 ‡¡°–∫‘∑μàÕ«‘π“∑’ (Mbps)
„π°“√„™âß“π¢≥–‡§≈◊ËÕπ∑’Ë¥â«¬§«“¡‡√Á« (high
mobility communication) ‡™àπ Õ¬Ÿà∫π√∂¬πμå
·≈–√∂‰ø §«“¡‡√Á« 1 °‘°–∫‘μμàÕ«‘π“∑’ (Gbps)
‡¡◊ËÕ„™âß“π¢≥–Õ¬Ÿà°—∫∑’ËÀ√◊Õ‡§≈◊ËÕπ∑’Ë™â“Ê (low
mobility communication) ‡™àπ ¢≥–‡¥‘π À√◊Õ
„™âß“πÕ¬Ÿà°—∫∑’Ë

‡ªìπ∑’Ë§“¥À«—ß°—π«à“ √–∫∫ 4G ®– “¡“√∂„Àâ
∫√‘°“√ IP-based mobile broadband solution
‰¥â∑ÿ°√Ÿª·∫∫„Àâ°—∫‚¡‡¥Á¡‰√â “¬¢Õß‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å
·≈Áª∑ÁÕª ‡§√◊ËÕß‚∑√»—æ∑åª√–‡¿∑ ¡“√å∑‚øπ ·≈–
Õÿª°√≥å ◊ËÕ “√‰√â “¬μà“ßÊ √«¡∑—Èß°“√®—¥À“ ‘ËßÕ”π«¬
§«“¡ –¥«° (facilities) „Àâ·°àºŸâ „™âß“π ‡™àπ
ultra-broadband internet access, IP Telephony,
gaming services ·≈– streamed multimedia

°àÕπÀπâ“π’È‡¡◊ËÕ æ.». 2549 ·≈– 2552 ‰¥â¡’°“√
‡ªî¥μ—«‡∑§‚π‚≈¬’∑’Ë‡ªìπ çPre-4Gé  Ÿà “∏“√≥™π ‡™àπ
‚¡∫“¬≈å ‰«·¡°´å (mobile WiMAX ·≈– LTE (Long
Term Evolution) ∑’Ë‡ªìπ first release μ“¡≈”¥—∫
·≈–‰¥â¡’°“√μ—Èß™◊ËÕ‡§√◊ËÕßÕÿª°√≥å∫“ßÕ¬à“ß«à“‡ªìπ
4G ∫â“ß·≈â« ‚¥¬‡«Õ√å™—Ëπªí®®ÿ∫—π¢Õß‡∑§‚π‚≈¬’π’È
 “¡“√∂∑” downstream peak bitrates ‰¥â∑’Ë
144 Mbps ·≈– 100 Mbps μ“¡≈”¥—∫

∏—π«“§¡ 2553 ª√–°“»«à“ WiMAX, LTE ·≈–
HSPA+ ‡ªìπ‡∑§‚π‚≈¬’ 4G

 à«π compliant versions ¢Õß IMT-Advanced
 ”À√—∫ 2 ¡“μ√∞“π¢â“ßμâππ—Èπ¬—ßÕ¬Ÿà„π¢—ÈπμÕπ°“√
æ—≤π“·≈–‡√’¬°™◊ËÕ„À¡à«à“ çLTE Advancedé ·≈–
çWirelessMAN-Advancedé μ“¡≈”¥—∫ ·≈–μàÕ¡“
ITU ‰¥â√—∫√ÕßÕ¬à“ß‡ªìπ∑“ß°“√„Àâ‡ªìπ IMT-Advanced

6 ∏—π«“§¡ 2543 ITU ª√–°“»„Àâ‡«Õ√å™—Ëπªí®®ÿ∫—π
¢Õß LTE, WiMAX ·≈–‡∑§‚π‚≈¬’∑’Ëæ—≤π“μàÕ¬Õ¥
®“° 3G ·μà¬—ß‰¡à ‡ªìπ‰ªμ“¡¢âÕ°”Àπ¥¢Õß
IMT-Advanced „Àâ‡ªìπ‡∑§‚π‚≈¬’ 4G ‡æ◊ËÕ∑’Ë®–‡ªìπ
∞“π„π°“√æ—≤π“°â“«μàÕ‰ª‡æ◊ËÕ‰ª Ÿà IMT-Advanced

5. §«“¡‡§≈◊ËÕπ‰À«„π°“√∑¥ Õ∫ 4G
„π‡«’¬¥π“¡
‡¡…“¬π 2553
 ◊ËÕ¡«≈™π¢Õß‡«’¬¥π“¡À≈“¬©∫—∫√“¬ß“π

 Õ¥§≈âÕß°—π∂÷ß§«“¡§◊∫Àπâ“„π°“√æ—≤π“‡∑§‚π‚≈¬’
4G ‚¥¬√–∫ÿ«à“ √—∞¡πμ√’«à“°“√°√–∑√«ß MIC ‰¥â
 —Ëß°“√„Àâ Department of Wireless Frequency and
Telecommunications √—∫º‘¥™Õ∫„π‡√◊ËÕßπ’È ·≈–
„Àâ¥”‡π‘π°“√„Àâ·≈â«‡ √Á®¿“¬„πªï 2553

∑—Èßπ’È‰¥â°”Àπ¥·π«∑“ß‰«â«à“ °√–∑√«ß MIC ®–
∑”‡©æ“–„π à«π¢Õß°“√®—¥∑”·ºπ§«“¡∂’Ë ”À√—∫
∫√‘°“√ 4G (À√◊Õ 4G frequency band plan) ‡∑à“π—Èπ
‚¥¬®–∑”°“√√«∫√«¡¢âÕ¡Ÿ≈ ·≈–¢âÕ‡ πÕ·π–μà“ßÊ
‡æ◊ËÕ‡μ√’¬¡®—¥∑”·ºπ§«“¡∂’Ë ”À√—∫∫√‘°“√‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë 4G ¢Õßª√–‡∑» ·≈–„Àâ∫√‘…—∑‚∑√§¡π“§¡
μà“ßÊ‡≈◊Õ°∑’Ë®–∑¥ Õ∫‡∑§‚π‚≈¬’‰¥â«à“®–‡ªìπ
ç·Õ≈∑’Õ’é (LTE) À√◊Õ ç‰«·¡°´åé (WiMAX)

°àÕπÀπâ“π’È ºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡À≈“¬√“¬
„πª√–‡∑»‰¥â∑¥ Õ∫‰«·¡°´å‰ª∫â“ß·≈â«
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√“¬·√°∑’Ë ‡√‘Ë¡∑¥ Õ∫‡∑§‚π‚≈¬’§◊Õ VNPT
(Àπà«¬ß“π¥â“π‰ª√…≥’¬å·≈–‚∑√§¡π“§¡¢Õß√—∞)
‚¥¬∑¥ Õ∫„π‡¢μ Lao Cai ‡¡◊ËÕμÿ≈“§¡ 2549
μ“¡μ‘¥¥â«¬∫√‘…—∑ ‡«’¬¥‡∑≈ („π —ß°—¥°√–∑√«ß
°≈“‚À¡) ‡¡◊ËÕ∏—π«“§¡ 2549

°√–∑√«ß MIC ‰¥âÕπÿ≠“μ„ÀâºŸâ „Àâ∫√‘°“√
‚∑√§¡π“§¡ 5 √“¬ ª√–°Õ∫¥â«¬ ‡«’¬¥‡∑≈ Õ’«’‡ÕÁπ
‡∑‡≈§Õ¡ ‡Õøæ’∑’ ‰´àßàÕπ ‚æ ‡∑≈ ·≈– ‡«’¬¥π“¡
¥“μâ“ §Õ¡¡‘«π‘‡§™—Ëπ å À√◊Õ VDC (∫√‘…—∑„π‡§√◊Õ
¢Õß VNPT) ∑”°“√∑¥ Õ∫‡∑§‚π‚≈¬’ ‚¡∫“¬≈å
‰«·¡° ǻ (mobile WiMAX) ‚¥¬„™â¬à“π§«“¡∂’Ë„™âß“π
™—Ë«§√“«∑’Ë 2.3 °‘°–‡Œ‘√åμ´ (GHz) „π¢≥–∑’Ë VDC
„™â 2.5 GHz

®“°º≈∑¥ Õ∫·≈–ª√–‡¡‘πº≈ ¥Ÿ‡À¡◊Õπ«à“
‡∑§‚π‚≈¬’ ç‰«·¡°´åé πà“®–‡ªìπμ—«‡≈◊Õ°À“°√—∞∫“≈
‡«’¬¥π“¡μâÕß°“√„Àâ √â“ß·≈–‡ªî¥∫√‘°“√‚§√ß¢à“¬ 4G
∑—Ë«ª√–‡∑»°àÕπ ‘Èπªï 2543 ·μà‡∑§‚π‚≈¬’ LTE
§àÕπ¢â“ß¡“·√ß·≈–πà“®–‡ªìπ°“√‡ª≈’Ë¬π‚©¡Àπâ“
‡∑§‚π‚≈¬’‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õßª√–‡∑»‰¥â „π™à«ßπ—Èπ
‡«’¬¥π“¡®÷ß∂Ÿ°®—∫μ“¡Õß®“°À≈“¬ª√–‡∑»„π
¿Ÿ¡‘¿“§‡Õ‡™’¬μ–«—πÕÕ°‡©’¬ß„μâ

9 °—π¬“¬π 2553
‡«’¬¥π“¡‡πÁμ ∫√‘¥®å √“¬ß“π«à“ °√–∑√«ß MIC

‰¥âÕπÿ≠“μ„ÀâºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡¢Õß‡«’¬¥π“¡
®”π«π 5 √“¬∑”°“√∑¥ Õ∫‡∑§‚π‚≈¬’ ”À√—∫°“√
∫√‘°“√‚∑√»—æ∑å 4G ¿“¬„π°”Àπ¥‡«≈“ 1 ªï ·≈–
À≈—ß°“√∑¥ Õ∫·≈â« ºŸâ„Àâ∫√‘°“√∑’Ë‰¥â√—∫°“√Õπÿ≠“μ
„Àâ∑¥ Õ∫π’È®–μâÕß‡¢â“√à«¡„π°“√ª√–¡Ÿ≈§≈◊Ëπ§«“¡∂’Ë
·≈–„∫Õπÿ≠“μ 4G ¥â«¬

6 ¡’π“§¡ 2554
 ◊ËÕ¡«≈™π√“¬ß“π∂÷ß§«“¡°—ß¢“¢ÕßÀ≈“¬ΩÉ“¬

√«¡∑—ÈßºŸâ„™â∫√‘°“√«à“ ª√–‚¬™πå∑’Ë‰¥â®√‘ß®“°∫√‘°“√
‚∑√»—æ∑å 3G ¢Õßª√–‡∑»π—Èπ‡ªìπÕ¬à“ß‰√∫â“ß
„π¢≥–∑’Ë°√–· °“√√ÿ°æ—≤π“‰ª Ÿà‡∑§‚π‚≈¬’‰√â “¬
4G °”≈—ß¡“·√ß ¥â«¬‡Àμÿ∑’Ë«à“ ‡«’¬¥π“¡‡æ‘Ëß®–‡ªî¥
„Àâ∫√‘°“√‡™‘ßæ“≥‘™¬å ‚¥¬ 4 ∫√‘…—∑§◊Õ «‘π“‚øπ
‚¡∫‘ ‚øπ ‡«’¬¥‡∑≈ ·≈–Õ’«’‡ÕÁπ ‡∑‡≈§Õ¡ ‡¡◊ËÕ
æ.». 2542 À√◊Õ‡æ’¬ß 2 ªï°«à“‡∑à“π—Èπ‡Õß

º≈ ”√«®¢ÕßÀπ—ß ◊Õæ‘¡æå ‡«’¬¥π“¡‚æ μå
√“¬ß“π«àà“ºŸâ„™â∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 3G „π
Œ“πÕ¬·≈–‚Œ®‘¡‘πÀå ‘́μ’È ®”π«π 3,200 √“¬
‡¡◊ËÕ‰μ√¡“  4 ªï 2543  à«π„À≠à√âÕß‡√’¬π«à“§ÿ≥¿“æ
¢Õß∫√‘°“√∫√Õ¥·∫π¥å 3G ¬—ßμË” æ◊Èπ∑’Ë∫√‘°“√
§àÕπ¢â“ß®”°—¥ ·≈–∫√‘°“√ 3G ¡ÿàß‰ª∑’Ë∫√‘°“√
‚¡∫“¬≈å Õ‘π‡∑Õ√å‡πÁμ ·∑π∑’Ë®–‡ªìπ∫√‘°“√‡ √‘¡ (VAS)
´÷ËßÀ¡“¬∂÷ß ∑ÿ°∫√‘°“√πÕ°‡Àπ◊Õ®“° voice calls
·≈– fax transmissions ·≈–√“¬‰¥â®“°∫√‘°“√ 3G
¢Õßªï∑’Ëºà“π¡“ μ°≈ßμË”°«à“∑’Ë∫√√¥“ºŸâ„Àâ∫√‘°“√
§“¥°“√≥å

„π¢≥–∑’ËºŸâ„Àâ∫√‘°“√æ¬“¬“¡‚ª√‚¡∑ 4G «à“‡ªìπ
¡“μ√∞“π ◊ËÕ “√‰√â “¬¬ÿ§„À¡à∑’Ë®–„Àâ§«“¡‡√Á«°«à“ 3G
ª√–¡“≥ 3 - 10 ‡∑à“

Õ¬à“ß‰√°Á¥’ √—∞¡πμ√’°√–∑√«ß MIC ÕÕ°¡“
°≈à“««à“ ¡’§«“¡‡ªìπ‰ª‰¥â∑’Ë®–¡’°“√ÕÕ°„∫Õπÿ≠“μ
„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 4G Õ¬à“ß‡ªìπ∑“ß°“√‰¥â
„πª√–¡“≥ªïÀπâ“ ·μà‰¥â°≈à“«‡ √‘¡«à“ ‡∑§‚π‚≈¬’ 3G
¬—ß‡æ‘Ëß®–‡ªìπ‡∑§‚π‚≈¬’„À¡à ”À√—∫‡«’¬¥π“¡ ¥—ßπ—Èπ
°“√®–‡ª≈’Ë¬πÀ√◊Õæ—≤π“‰ª Ÿà‡∑§‚π‚≈¬’ 4G ®÷ßμâÕß
æ‘®“√≥“Õ¬à“ß√Õ∫§Õ∫
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∑’Ë¡“ : VietNamNet

√Ÿª∑’Ë 6  ”π—°ß“π¢Õß MIC ‡«’¬¥π“¡

19 æƒ…¿“§¡ 2554
π æ. Buu Dien √“¬ß“π§«“¡§◊∫Àπâ“¢Õß∫√‘°“√

‚∑√»—æ∑å 4G «à“ ¡“°°«à“§√÷ËßÀπ÷Ëß¢ÕßºŸâ„Àâ∫√‘°“√
‚∑√§¡π“§¡¢Õß‡«’¬¥π“¡∑’Ë ‡§¬¬◊Ëπ¢ÕÕπÿ≠“μ
∑¥ Õ∫‡∑§‚π‚≈¬’ LTE ‡√‘Ë¡∂Õ¥„®∑’Ë‡§¬§“¥À«—ß«à“
®–‰¥â„∫Õπÿ≠“μ®“°°√–∑√«ß MIC À√◊ÕÕ“®μâÕß√Õ
Õ’°π“π

∑«à“„π∫√√¥“ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 7 √“¬
∑’Ë‰¥â√—∫Õπÿ≠“μ„Àâ∑¥ Õ∫‡∑§‚π‚≈¬’ 4G π—Èπ ¢≥–π’È
¡’‡æ’¬ß VNPT ·≈– ‡«’¬¥‡∑≈ ‡∑à“π—Èπ∑’Ë¡’§«“¡°â“«Àπâ“
„π‚§√ß°“√‡μ√’¬¡‡ªî¥„Àâ∫√‘°“√ 4G æÕ ¡§«√
‚¥¬°àÕπÀπâ“π’È‡¡◊ËÕ«—π∑’Ë 10 μÿ≈“§¡ 2553 VNPT

ª√–°“»«à“‰¥âμ‘¥μ—Èß ∂“π’∞“π (BTS)‚¥¬„™â‡∑§‚π‚≈¬’
LTE ∑’ËÕ“§“√Õ‘π‡∑Õ√å‡πÁμ„π∫≈ÁÕ° 2A „π∑—ß ≈Õß
·≈–À¡Ÿà∫â“ππ“π“™“μ‘„π¬à“π Cau Giay ¢ÕßŒ“πÕ¬
·≈â« ‚¥¬ “¡“√∂„™âÕ‘π‡∑Õ√å‡πÁμ‰¥â∑’Ë§«“¡‡√Á« Ÿß∂÷ß
60 Mbps

ºŸâ∫√‘À“√¢Õß‡«’¬¥‡∑≈°≈à“««à“ °“√∑¥ Õ∫ 4G π—Èπ
¡’®ÿ¥¡ÿàßÀ¡“¬∑’Ë®–¬◊π¬—π„π‡√◊ËÕß§«“¡æ√âÕ¡¢Õß§«“¡®ÿ
™àÕß —≠≠“≥¢Õß‚§√ß √â“ßæ◊Èπ∞“π (infrastructure
capacity) ·≈–»÷°…“‡∑§‚π‚≈¬’ ‚¥¬„Àâ§«“¡‡ÀÁπ«à“
∫√‘°“√ 4G „π‡«’¬¥π“¡®–‡√‘Ë¡‰¥â„π√“«ªï 2557 À√◊Õ
2558 ´÷ËßÀ«—ß«à“„π™à«ßπ—Èπ√“§“§à“‡§√◊ËÕßÕÿª°√≥å®–¡’
√“§“∂Ÿ°≈ß®÷ß®–‡ªìπ™à«ß‡«≈“‡À¡“– ¡∑’Ë∫√‘…—∑®–
‡ªî¥„Àâ∫√‘°“√

πÕ°®“°π’È ∫√‘…—∑ VDC „π‡§√◊Õ¢Õß VNPT ‰¥â
¥”‡π‘π°“√∑¥ Õ∫‚§√ß°“√ 4G ¢Õß VNPT √–¬–·√°
‡æ◊ËÕ∑¥ Õ∫∫√‘°“√∫√Õ¥·∫π¥å‰√â “¬ ‚¥¬„™â‡∑§‚π‚≈¬’
LTE ¥â«¬°“√μ‘¥μ—Èß ∂“π’∞“π®”π«π 15 ·Ààß„πŒ“πÕ¬
‚¥¬¡’æ◊Èπ∑’Ë∫√‘°“√ 1 °‘‚≈‡¡μ√√Õ∫ ∂“π’∞“π∑ÿ°·Ààß

¥â“π‡«’¬¥‡∑≈°Á¡‘‰¥âÀ¬ÿ¥π‘Ëß ª√–°“»«à“‰¥â√à«¡¡◊Õ
°—∫∫√‘…—∑ À—«‡À«à¬ ‡∑§‚π‚≈¬’ å μ‘¥μ—Èß·≈–æ—≤π“
‡§√◊ËÕßÕÿª°√≥å LTE „π¬à“π Tan Binh „π‚Œ®‘¡‘πÀå ́ ‘μ’È
·≈–Œ“πÕ¬ ·≈–‡¡◊ËÕ«—π∑’Ë 12 æƒ…¿“§¡ 2554
‡«’¬¥‡∑≈ª√–°“»∑“ß ◊ËÕ¡«≈™πÕ¬à“ß‡ªìπ∑“ß°“√«à“
∫√‘…—∑ª√– ∫§«“¡ ”‡√Á®„π°“√∑¥ Õ∫‡∑§‚π‚≈¬’
4G ·≈â« ‚¥¬ºŸâ·∑π¢Õß‡«’¬¥‡∑≈‰¥â “∏‘μ∫√‘°“√μà“ßÊ
5 ∫√‘°“√∑’Ë‡ªìπ∫√‘°“√∑’Ë‰¥â√—∫§«“¡π‘¬¡®“°‚§√ß¢à“¬
4G √«¡∑—Èß∫√‘°“√∑’ËμâÕß°“√§«“¡‡√Á«„π°“√¥“«πå‚À≈¥
·≈–Õ—æ‚À≈¥ Ÿß ‡™àπ «‘¥‘‚Õ  μ√’¡¡‘Ëß ‰≈øá∑’«’ ‡Õ™¥’
«‘¥‘‚Õ§Õ≈≈å «‘¥‘‚Õ§Õπ‡øÕ‡√π´å ·≈– VOD-TVoD

πÕ°®“° VNPT ‡«’¬¥‡∑≈ ·≈– ‡Õøæ’∑’ ‡∑‡≈§Õ¡
·≈â«¬—ß‰¡à¡’°“√√“¬ß“πº≈°“√∑¥ Õ∫Õ¬à“ß‡ªìπ
∑“ß°“√„¥Ê ¢ÕßºŸâ„Àâ∫√‘°“√∑’Ë‡À≈◊Õ
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ºŸâ‡™’Ë¬«™“≠∫“ß√“¬‰¥â„Àâ§«“¡‡ÀÁπ«à“ ‡∑§‚π‚≈¬’
3G ¬—ßÕ¬Ÿà„π¢—Èπ·√°¢Õß°“√æ—≤π“Õ¬Ÿà‡≈¬ ¥—ßπ—Èπ 4G
®÷ßπà“®–‡ªìπ‡√◊ËÕß¢ÕßÕπ“§μ (Õ’°‰°≈) ·≈–°Á‰¡à„™à
‡√◊ËÕß‡√àß¥à«πÕ–‰√∑’ËºŸâ„Àâ∫√‘°“√‚∑√§¡π“§¡®–μâÕß„ à„®
À√◊Õ∑”°“√∑¥ Õ∫Õ–‰√„πμÕππ’È ‡æ√“–«à“‡∑§‚π‚≈¬’
∑’Ë¡’Õ¬Ÿà¬—ßμâÕß¡’°“√æ—≤π“·≈–ª√—∫ª√ÿßÕ’°√–¬–Àπ÷Ëß
√«¡∑—È ß¬—ß¡’¢âÕ®”°—¥„π‡√◊ËÕß¢Õß‡§√◊ËÕß≈Ÿ°¢à“¬
(‡§√◊ËÕß‚∑√»—æ∑å) ∑’Ë®–π”¡“„™âÕ’°¥â«¬ ÷́Ëßªí®®ÿ∫—π
¬—ß¡’√“§“ Ÿß‚¥¬‡ª√’¬∫‡∑’¬∫«à“À“°‡ªìπ‡§√◊ËÕß≈Ÿ°¢à“¬
¢Õß∫√‘°“√ 4G √“§“ª√–¡“≥ 300 - 400
¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ∂â“‡ªìπ 3G √“§“ª√–¡“≥
30 ¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ·≈–¬‘Ëß‡ªìπ‡§√◊ËÕß 2G
®–‡À≈◊Õ‡æ’¬ß 10 ¥Õ≈≈“√å À√—∞Õ‡¡√‘°“‡∑à“π—Èπ

6. §«“¡‡ÀÁπ®“°ºŸâ „Àâ∫√‘°“√ 3G
ºŸâ „™â∫√‘°“√ 3G ∑’Ë¡’Õ¬Ÿà∑—ÈßÀ¡¥„π‡«’¬¥π“¡

¢≥–π’Èª√–¡“≥ 8 ≈â“π√“¬¬—ß‰¡à‡ªìπ‰ªμ“¡‡ªÑ“À¡“¬
 √â“ß√“¬‰¥â∑’Ë§“¥«à“®–‰¥â√—∫ „π¢≥–∑’Ë¡’°“√≈ß∑ÿπ
‰ª·≈â«√«¡°—π°«à“ 33 ≈â“π≈â“π¥àÕß ‡ªìπ‡«≈“ 2 ªï
∑’Ë‡ªî¥∫√‘°“√ 3G ∑”„ÀâºŸâ„Àâ∫√‘°“√ 3G μâÕß™—Ëß„®
π“π«à“®–≈ß∑ÿπ„π‡∑§‚π‚≈¬’ 4G ¥’À√◊Õ‰¡à„π¢≥–π’È

¢âÕ¡Ÿ≈®“°°√–∑√«ß MIC √–∫ÿ«à“ ‚§√ß¢à“¬ 3G
∑’Ë∫√√¥“ºŸâ„Àâ∫√‘°“√μ‘¥μ—Èß·≈–æ—≤π“√«¡∑—ÈßÀ¡¥·≈â«
§√Õ∫§≈ÿ¡ª√–™“°√ª√–¡“≥√âÕ¬≈– 96.68
Õ¬à“ß‰√°Áμ“¡®“°®”π«πºŸâ„™â∫√‘°“√ 3G ∑’Ë¡’‡æ’¬ß
8 ≈â“π√“¬ ‡¡◊ËÕ‡∑’¬∫°—∫∫√‘°“√ 2G ∑’Ë¡’ºŸâ„™â∫√‘°“√
√“« 120 ≈â“π√“¬π—Èπ μ—«‡≈¢¬—ßÀà“ß‰°≈°—π¡“°

À“°π—∫‡ß‘π≈ß∑ÿπ∑—ÈßÀ¡¥∑’Ë∫√√¥“ºŸâ„Àâ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õß‡«’¬¥π“¡‰¥â≈ß∑ÿπ‰ª°—∫‚§√ß¢à“¬
3G μ“¡∑’Ë‰¥âμ°≈ß°—π‰«â‡¡◊ËÕ‰¥â√—∫„∫Õπÿ≠“μπ—Èπ
√«¡°—π¡’¡Ÿ≈§à“ª√–¡“≥ 42 æ—π≈â“π¥àÕßÀ√◊Õ‡∑à“°—∫
2.47 æ—π≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ (À√◊Õª√–¡“≥

80,000 ≈â“π∫“∑) ∑«à“®π∂÷ß¢≥–π’ÈºŸâ„Àâ∫√‘°“√ 3G
∑—ÈßÀ¡¥ 4 √“¬‰¥â≈ß∑ÿπ‰ª·≈â«√“« 33 ≈â“π≈â“π¥àÕß
°—∫°“√ √â“ß ∂“π’∞“π (BTS) √“« 30,300 ·Ààß ·μà
√“¬‰¥â®“°∫√‘°“√ 3G ‚¥¬√«¡‡æ‘Ëß‰¥â°≈—∫§◊π¡“‡æ’¬ß
3.6 ≈â“π≈â“π¥àÕß‡∑à“π—Èπ

∂â“μâÕß°“√„ÀâºŸâ „™â∫√‘°“√ 3G ∑’Ë ¡∫Ÿ√≥å
¡’§ÿ≥¿“æ·≈â« ºŸâ„Àâ∫√‘°“√·μà≈–√“¬®–μâÕß≈ß∑ÿπ
 √â“ß BTS Õ¬à“ßπâÕ¬ 28,000 ·Ààß ´÷Ëßπ—ËπÀ¡“¬∂÷ß
§à“„™â®à“¬∑’ËμâÕß≈ß∑ÿπæ—≤π“‚§√ß √â“ßæ◊Èπ∞“ππ—Èπ
„°≈â‡§’¬ß°—∫°“√ √â“ß‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‰¥â„À¡à
Õ’°‚§√ß¢à“¬Àπ÷Ëß∑’‡¥’¬« (‚¥¬ª√–¡“≥¡Ÿ≈§à“°“√≈ß∑ÿπ
Õ¬Ÿà∑’Ë‡æ’¬ß 400 - 500 ≈â“π¥Õ≈≈“√å À√—∞Õ‡¡√‘°“)
·≈–∂â“®–μâÕßæ—≤π“ BTS ¥â«¬·≈â« ºŸâ„Àâ∫√‘°“√ 3G
®–μâÕß≈ß∑ÿπ ”À√—∫ BTS ·μà≈–·ÀàßÕ’°‰¡àπâÕ¬°«à“
15,000 ¥Õ≈≈“√å À√—∞Õ‡¡√‘°“ ‚¥¬¬—ß‰¡à√«¡§à“„™â®à“¬Õ◊ËπÊ
Õ’° “√æ—¥ ∑—ÈßÕÿª°√≥å™ÿ¡ “¬ ‚§√ß¢à“¬ ·≈–Õ◊ËπÊ

ºŸâ∫√‘À“√‡«’¬¥‡∑≈°≈à“««à“ ºŸâ„Àâ∫√‘°“√°”≈—ß®–
μ‘¥°—∫¥—°∂â“À“°¡Õß«à“ 3G ‡ªìπ‚§√ß¢à“¬‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë ‡æ√“–À“°æ‘π‘®æ‘‡§√“–Àå„Àâ¥’·≈â« 3G
§«√®–‡ªìπÕß§åª√–°Õ∫Àπ÷Ëß∑’Ë π—∫ πÿπ‚§√ß¢à“¬ 2G
¡“°°«à“ ¥—ßπ—Èπ·≈â«ºŸâ„Àâ∫√‘°“√μâÕßª√–§—∫ª√–§Õß°—π
√–À«à“ß‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë 2 ¬ÿ§ ·≈–‡¢“¬—ß
°≈à“«‡ √‘¡¥â«¬«à“ 3G ‡ªìπ‡°¡∑’ËμâÕß≈ß∑ÿπÀπ—°
·≈–ºŸâ„Àâ∫√‘°“√∑’Ë‡¢â“¡“·≈â«®–‰¡à¡’∑“ßÀ≈’°‡≈’Ë¬ß
°“√≈ß∑ÿπ∑’ËμâÕß‡æ‘Ë¡¢÷ÈπÊ ‰¥â‡≈¬ À“°®–‡æ‘Ë¡ BTS Õ’°
5,000 ·ÀàßÀ√◊Õ·¡â·μà 10,000 ·Ààß°Á®–¬—ß‰¡à “¡“√∂
·°âªí≠À“‰¥âÕ¬Ÿà¥’ ¥—ßπ—Èπ ∂â“μâÕß°“√∫√‘°“√ 3G ∑’Ë
 ¡∫Ÿ√≥å®√‘ßÊ §ßμâÕß‡æ‘Ë¡Õ’° 2 - 3 À¡◊Ëπ·Ààß

μ“¡·ºπ∏ÿ√°‘® ∫√√¥“ºŸâ„Àâ∫√‘°“√®–μâÕß‡∑‡ß‘π
≈ß∑ÿπ‡æ‘Ë¡Õ’°À≈“¬≈â“π≈â“π¥àÕß„Àâ°—∫∫√‘°“√ 3G
°≈à“«§◊Õ ‡«’¬¥‡∑≈‰¥âºŸ°æ—π‰«â«à“®–≈ß∑ÿπ‡æ‘Ë¡Õ’°
12.789 ≈â“π≈â“π¥àÕß„π 3 ªï¢â“ßÀπâ“ „π¢≥–∑’Ë
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ºŸâ„Àâ∫√‘°“√„π‡§√◊Õ¢Õß VNPT (§◊Õ ¡‘‚øπ ·≈–«‘π“‚øπ)
¡’·ºπ≈ß∑ÿπ√«¡°—π‡æ‘Ë¡Õ’°√“« 9.556 ≈â“π≈â“π¥àÕß

®“°ªí≠À“π’È ºŸâ∫√‘À“√‚¡∫‘‚øπ°≈à“««à“ ºŸâ„Àâ∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®–μâÕß§‘¥∑∫∑«π„Àâ¥’°—∫‡√◊ËÕß¢Õß
4G ‚¥¬°“√æ—≤π“‡∑§‚π‚≈¬’ 4G „π‡«’¬¥π“¡
§«√®–μâÕß¡’‚√¥·¡æ‚¥¬‡©æ“–‡æ◊ËÕ∑’ËºŸâ„Àâ∫√‘°“√μà“ßÊ
‰¥âæÿàß‡ªÑ“‰ª∑’Ë‚§√ß¢à“¬À≈—° (core network) ·≈â«®÷ß
§àÕ¬æ—≤π“‰ª‡ªìπ≈”¥—∫

¥â “π‚¡∫‘ ‚øπ°≈à“««à“‚§√ß √â“ßæ◊Èπ∞“π¡’
§«“¡æ√âÕ¡ ·μà°“√‡ªî¥„Àâ∫√‘°“√ 4G §ß®–μâÕß
æ‘®“√≥“∂÷ß‡√◊ËÕß¢Õß investment efficiency ·≈–
§ß®–¡’°“√æŸ¥§ÿ¬°—π„πªï 2555 - 2556

7. §«“¡‡ÀÁπ∫“ß à«πμàÕ∫√‘°“√ 3G
„π‡«’¬¥π“¡
(1) ®“°°“√ —¡¡π“∑“ß«‘™“°“√„πÀ—«¢âÕ ç3G

applications for mobileé ´÷Ëß®—¥¢÷Èπ‚¥¬ ¡“§¡
ºŸâ ◊ËÕ¢à“«‰Õ∑’„π‚Œ®‘¡‘πÀå´‘μ’È ‡¡◊ËÕ‡√Á«Ê π’È ÷́Ëßμ—«·∑π
®“°«‘π“‚øπ °≈à“«∂÷ß∫√‘°“√ 3G «à“ °“√„™â∫√‘°“√
3G „π‡«’¬¥π“¡¬—ß§ß¡’¢âÕ®”°—¥„π‡√◊ËÕß¢Õß‚§√ß √â“ß
∑“ß —ß§¡¬ÿ§¥‘®‘∑—≈ (social digital infrastructure)
‡™àπ ªí≠À“§«“¡¬“°®πÀ√◊Õº≈°√–∑∫∑“ß‡»√…∞°‘®
¢ÕßºŸâ„™â∫√‘°“√∑’Ë‰¡à‰¥â„Àâ§«“¡ π„®°—∫∫√‘°“√„À¡àÊ
∫π 3G ‡™àπ ∫√‘°“√™”√–‡ß‘πÀ√◊Õ∑”∏ÿ√°√√¡°“√‡ß‘π
ÕÕπ‰≈πåºà“π‡§√◊ËÕß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‚¥¬∑’Ëºà“π¡“
«‘π“‚øπ‡ªî¥„Àâ∫√‘°“√‰ª·≈â«°«à“ 50 ∫√‘°“√·μà
‚§√ß √â“ß∑“ß —ß§¡‰¡à‡ªî¥‚Õ°“ „Àâ‡√“‰¥âæ—≤π“μàÕ‰ª

·μà®“°º≈°“√ ”√«®¢Õß∫√‘…—∑æ—≤π“
‚´≈Ÿ™—Ëπ∫π‡§√◊ËÕß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë §◊Õ MSP 4U
„π‡«’¬¥π“¡√–∫ÿ«à“ ∫√‘°“√ 3G ®–¡’∫∑∫“∑·≈–
»—°¬¿“æ∑’Ë ”§—≠¬‘ËßμàÕ°“√æ—≤π“„πª√–‡∑» ‚¥¬
√–¬–‡«≈“ 3 ªï∑’Ëºà“π¡“¢Õß°“√„Àâ∫√‘°“√ 3G ¡’

¬Õ¥®”Àπà“¬‡§√◊ËÕß‚∑√»—æ∑å ¡“√å∑‚øπ„π‡«’¬¥π“¡
‡æ‘Ë¡¢÷ÈπÕ¬à“ß√«¥‡√Á« ·≈–¬—ß¡’·π«‚πâ¡∑’Ë¥’ ‚¥¬¡’
·π«‚πâ¡∑’Ë ®”π«π‡§√◊Ë Õß ‚∑√»—æ∑å®– Ÿ ß¢÷È π∂÷ ß
50 ≈â“π‡§√◊ËÕßª√–°Õ∫°—∫ºŸâ„™â∫√‘°“√√“« 2 „π 3
¡’Õ“¬ÿ√–À«à“ß 15 ∂÷ß 24 ªï ÷́Ëß®–‡ªìπμ—«º≈—°¥—π
∑’Ë ”§—≠μàÕ°“√æ—≤π“∫√‘°“√ 3G ¥—ßπ—Èπ °“√æ—≤π“
∫√‘°“√ 3G ºŸâ„Àâ∫√‘°“√§«√„Àâ§«“¡ π„®¡“°μàÕ°“√
æ—≤π“¥â“π‡π◊ÈÕÀ“ §ÿ≥¿“æ∫√‘°“√ ·≈–§à“∫√‘°“√¥â«¬
·≈–Õ¬“°¢Õ‡μ◊Õπ¥â«¬«à“ À“°ºŸâ„Àâ∫√‘°“√‰¡à “¡“√∂
ª√—∫ª√ÿß√–∫∫™”√–‡ß‘πºà“π∑“ß‡§√◊ËÕß‚∑√»—æ∑å‰¥â
°Á‡À¡◊Õπ°—∫‰¡à‰¥â¡’°“√ª√—∫ª√ÿßÕ–‰√‡≈¬

(2) ¢âÕ¡Ÿ≈®“°‡«Á∫‰´μå¢à“« VnExpress √“¬ß“π
«à“®”π«πºŸâ„™â∫√‘°“√√“¬„À¡à‡√‘Ë¡μ°≈ßÕ¬à“ß√«¥‡√Á«
„πªïπ’È (æ.». 2554) ‚¥¬ºŸâ„Àâ∫√‘°“√√“¬„À≠à∑—Èß 3 √“¬
(§◊Õ «‘π“‚øπ ‚¡∫‘‚øπ ·≈–‡«’¬¥‡∑≈) ‡§¬¡’ºŸâ¢Õ„™â
∫√‘°“√„À¡à√«¡°—π«—π≈– 130,000 √“¬ ‡¡◊ËÕªï∑’Ë·≈â«
‰¥â≈¥μË”≈ßÕ¬à“ß√«¥‡√Á« ®π∂÷ß¢≥–π’È°«à“√âÕ¬≈– 70 ·≈â«
¥â“πºŸâ∫√‘À“√¢Õß‡«’¬¥‡∑≈∂÷ß°—∫°≈à“««à“ ∫√‘…—∑‰¡à‰¥â
„Àâ§«“¡ π„®μàÕ®”π«πºŸâ„™â∫√‘°“√„À¡à∑’Ë®–‡æ‘Ë¡¢÷Èπ
„π·μà≈–«—π·μàÕ¬à“ß„¥·≈â« ‚¥¬®–À—π‡À‰ª„Àâ§«“¡
 π„®«à“ ®”π«πºŸâ„™â∫√‘°“√∑’Ë„™âß“πÕ¬Ÿà„π¢≥–π’È®–
 “¡“√∂ √â“ß√“¬‰¥â„Àâ‡∑à“„¥„π·μà≈–‡¥◊Õπ ·≈–
°≈à“«‡ √‘¡¥â«¬«à“μ≈“¥ºŸâ„™â∫√‘°“√‰¥â∂Ÿ°·∫àß‰ª¬—ß
ºŸâ „™â∫√‘°“√·μà≈–√“¬·≈â« ®÷ß‡À≈◊Õ¿“√°‘®∑’Ë®–∑”
Õ¬à“ß‰√®÷ß®–√—°…“∞“π≈Ÿ°§â“‡À≈à“π—Èπ‰«â„Àâ‰¥âπ“π
‚¥¬ ‘Ëß ”§—≠∑’Ë ÿ¥„π¢≥–π’È°“√√—°…“∞“π≈Ÿ°§â“‰«â
·≈–„Àâ·πà„®«à“®–‰¡à‡≈‘°„™â∫√‘°“√®“°‡√“¥â«¬‡Àμÿº≈
∑’Ë‰¡àæÕ„®μàÕ§ÿ≥¿“æ∫√‘°“√ √“§“ À√◊Õ∫√‘°“√À≈—ß
°“√¢“¬

„π¢≥–∑’Ë·À≈àß¢à“«∑’Ë‡™◊ËÕ∂◊Õ‰¥â®“°«‘π“‚øπ
‡ªî¥‡º¬«à“ °“√∑’Ë®”π«πºŸâ„™â∫√‘°“√√“¬„À¡à≈¥≈ß
Õ¬à“ß√«¥‡√Á«π—Èπ§ß‰¡à‡ªìπº≈≈∫μàÕμ≈“¥À“°·μà®–
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‡ªìπ‚Õ°“ „Àâ∫√√¥“ºŸâ„Àâ∫√‘°“√μâÕß‡√àß°“√æ—≤π“
§ÿ≥¿“æ∫√‘°“√‡æ◊ËÕ¥÷ß®”π«πºŸâ„™â∫√‘°“√√“¬„À¡à
°≈—∫¡“

(3) ∫√‘…—∑ ‰æ√â «Õ‡μÕ√å ‡Œâ“ å§Ÿ ‡ªÕ√å 
(PricewaterhouseCoopers) √“¬ß“π«à“‡¡◊ËÕ ‘Èπ ÿ¥
¡‘∂ÿπ“¬π 2554 ‡«’¬¥π“¡¡’μ≈“¥ºŸâ „™â∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„À≠à¡“°¥â«¬®”π«πºŸâ„™â∫√‘°“√
√“« 155.5 ≈â“π√“¬ (®“°®”π«πª√–™“°√ª√–¡“≥
90 ≈â“π§π À√◊Õ§‘¥‡ªìπ —¥ à«π‡©≈’Ë¬ 1.72 ‡§√◊ËÕß
μàÕ§π) ‚¥¬ 3 √“¬„À≠àª√–°Õ∫¥â«¬ «‘π“‚øπ
¡‘‚øπ ·≈–‡«’¬¥‡∑≈ §√Õß à«π·∫àßμ≈“¥√«¡°—π·≈â«
ª√–¡“≥√âÕ¬≈– 88

∫√‘…—∑„Àâ§«“¡‡ÀÁπ«à“ μàÕ®“°π’È‰ªμ≈“¥®–
‡√‘Ë¡™–≈Õ°“√‡μ‘∫‚μ≈ß ·≈–∫√√¥“ºŸâ „Àâ∫√‘°“√
®”‡ªìπμâÕßÀ“™àÕß∑“ß„À¡àÊ ‡æ◊ËÕ‡ √‘¡°“√‡μ‘∫‚μ ‡™àπ
‡æ‘Ë¡ª√‘¡“≥°“√„™âß“π ¬â“¬∞“π≈Ÿ°§â“„Àâ„™â∫√‘°“√
‚æ ‡æ¥ (post-paid) ¡“°¢÷Èπ ·≈–°“√‡æ‘Ë¡∫√‘°“√
¥â“π¢âÕ¡Ÿ≈·≈–¡’‡¥’¬Õ◊ËπÊ ¡“°¢÷Èπ

√Ÿª∑’Ë 7 ºŸâ„Àâ∫√‘°“√ 3G ¬—ß§ß‡πâπ°“√„Àâ∫√‘°“√
‚∑√»—æ∑å 3G

8. ¢âÕ¡Ÿ≈≈à“ ÿ¥
 ‘ßÀ“§¡ 2554  ◊ËÕ¡«≈™π„π‡«’¬¥π“¡√“¬ß“π

«à“ ¿“¬À≈—ß®“°°√–∑√«ß MIC ‰¥â√«∫√«¡§«“¡‡ÀÁπ
®“°∫√√¥“ºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë „π°“√
‡ªî¥„Àâ∫√‘°“√ 3G „π‡«’¬¥π“¡·≈â« ∫√‘…—∑¬—°…å„À≠à
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë∑—ÈßÀ¡¥„π‡«’¬¥π“¡§◊Õ ‡«’¬¥‡∑≈
«‘π“‚øπ ‚¡∫‘‚øπ ·≈–∫√‘…—∑√à«¡∑ÿπÕ’«’‡ÕÁπ ‡∑‡≈§Õ¡
°—∫ Œ“πÕ¬ ‡∑‡≈§Õ¡ °≈à“««à“ ¬—ß‰¡à‰¥â‡μ√’¬¡°“√
‡æ◊ËÕ‡ªî¥„Àâ∫√‘°“√ 4G ‚¥¬¬—ß§ßμâÕß°“√æ—≤π“·≈–
ª√—∫ª√ÿß§ÿ≥¿“æ∫√‘°“√ 3G ∑’Ë¡’Õ¬Ÿà„Àâ¥’¢÷Èπ°àÕπ

ºŸâ „Àâ∫√‘°“√„πªí®®ÿ∫—πÀ≈“¬√“¬„Àâ§«“¡‡ÀÁπ«à“
¬—ßμâÕß°“√æ—≤π“∫√‘°“√ 3G μàÕ‰ª·μà°ÁμâÕßæ∫°—∫
°√–· μàÕμâ“π®“°§√—«‡√◊Õπ∑’ËÕ¬Ÿà„π‡¡◊Õß„À≠à ‡™àπ
Œ“πÕ¬ ·≈–‚Œ®‘¡‘πÀå ‘́μ’È ¡‘„Àâμ—Èß ∂“π’∞“π‚∑√»—æ∑å
‡§≈◊ËÕπ∑’Ë (BTS)

·À≈àß¢à“«∑’Ë‡™◊ËÕ∂◊Õ‰¥â√“¬ß“π«à“ ∑—Èß«‘π“‚øπ ·≈–
‚¡∫‘‚øπ ́ ÷Ëß‡ªìπ∫√‘…—∑„π‡§√◊Õ¢Õß VNPT ¡’§«“¡‡ÀÁπ
«à“ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ëπà“®–¡’°“√π”√àÕß
‚§√ß°“√∫√‘°“√ 4G ∫“ß∫√‘°“√‰¥â·≈â« ‡π◊ËÕß®“°
°“√æ—≤π“Õ“®μâÕß„™â‡«≈“À≈“¬ªï

≈à“ ÿ¥ °√–∑√«ß MIC μ—¥ ‘π„®Õπÿ≠“μ„Àâ
5 ∫√‘…—∑ (VNPT, Viettel, FPT Telecom, CMC ·≈–
VTC) π”√àÕß„π°“√æ—≤π“‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë
4G μ—Èß·μà«—π∑’Ë 7 °—π¬“¬π 2554 ‚¥¬°“√∑¥ Õ∫
„Àâ¥”‡π‘π°“√„Àâ·≈â«‡ √Á®¿“¬„π 1 ªï ·≈–À≈—ß®“°π—Èπ
„Àâ‡¢â“¡“ª√–¡Ÿ≈„∫Õπÿ≠“μ„™â§≈◊Ëπ§«“¡∂’Ë 4G ‚¥¬
¡’‡ß◊ËÕπ‰¢ºàÕπª√πμ“¡°ÆÀ¡“¬‚∑√§¡π“§¡«à“
¿“¬À≈—ßª√–¡Ÿ≈‡ √Á® ‘Èπ·≈â«  “¡“√∂‚Õπ„∫Õπÿ≠“μ
°—π‰¥â
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À≈—ß®“°‚§√ß°“√π”√àÕß·≈â« ∫√√¥“ºŸâ„Àâ∫√‘°“√
‡À≈à“π’È®–¡’‚Õ°“ ‡¢â“ª√–¡Ÿ≈¢Õ√—∫„∫Õπÿ≠“μ‡ªî¥„Àâ
∫√‘°“√ 4G ‚¥¬¡’‡ß◊ËÕπ‰¢«à“„∫Õπÿ≠“μ “¡“√∂
‡ª≈’Ë¬π¡◊Õ‰¥â

®π∂÷ß¢≥–π’È ‡«’¬¥‡∑≈ ‰¥â‡ªî¥‚§√ß°“√π”√àÕß
∫√‘°“√ 4G ‰ª·≈â«°«à“ 240 ®ÿ¥„πŒ“πÕ¬·≈–
‚Œ®‘¡πÀå ‘́μ’È μ—Èß·μà«—π∑’Ë 11 æƒ…¿“§¡ 2554
„π¢≥–∑’ËºŸâ„Àâ∫√‘°“√√“¬Õ◊ËπÊ °Á‰¡à¬Õ¡·æâ‚¥¬μà“ß
‡μ√’¬¡°“√¥â“π‚§√ß √â“ßæ◊Èπ∞“π∑’Ë®–√Õß√—∫∫√‘°“√ 4G
¥â«¬‡™àπ°—π ‚¥¬«“ß°√Õ∫·π«§‘¥∑’Ë¡ÿàß‡πâπ‰ª∑’Ë§«“¡‡√Á«
„π°“√„Àâ∫√‘°“√∫√Õ¥·∫π¥å¥â«¬§«“¡‡√Á«∑’Ë Ÿß¡“°
 “¡“√∂·¢àß¢—π°—∫∫√‘°“√Õ‘π‡∑Õ√å‡πÁμ∑’Ë„™âß“πμ“¡
∫â“π‡√◊Õπ ·≈–¡’§«“¡‡√Á«¡“°°«à“∫√‘°“√ 3G „π
¢≥–π’Èª√–¡“≥ 10 ∂÷ß 100 ‡∑à“´÷Ëß§“¥«à“®–‡ªìπ
·√ß®Ÿß„®ºŸâ„™â∫√‘°“√‰¥â¥’

∫∑ √ÿª
1. ‡√Á«‡°‘π‰ªÀ√◊Õ‰¡à ”À√—∫‡«’¬¥π“¡∑’Ë‡æ‘Ëß®–

‡ªî¥„Àâ∫√‘°“√ 3G ‡æ’¬ß 2 ªï°«à“ ®–‡√‘Ë¡μâπ‡μ√’¬¡
‡ª≈’Ë¬π‰ª Ÿà‡∑§‚π‚≈¬’ 4G ·≈â« „π¢≥–∑’ËÀ≈“¬ΩÉ“¬
¬—ß§ß¡’§«“¡‡ÀÁπ«à“ ∫√‘°“√ 3G ∑’Ë„Àâ∫√‘°“√Õ¬Ÿà¬—ß¡’
§ÿ≥¿“æ∫√‘°“√‰¡à¥’‡∑à“∑’Ë§«√ ´÷Ëß§ß‡ª√’¬∫‡∑’¬∫·≈–
μ“¡Õ¬à“ß‰¡à‰¥â°—∫∫“ßª√–‡∑» (‡™àπ ≠’ËªÿÉπ) ∑’Ë‡ªî¥
„Àâ∫√‘°“√ 3G ·≈–æ—≤π“Õ¬à“ßμàÕ‡π◊ËÕß¡“π“π°«à“
10 ªï ®÷ß‡√‘Ë¡„Àâ∫√‘°“√ 4G

2. ‡«’¬¥π“¡‡ªìπª√–‡∑»°”≈—ßæ—≤π“‡™àπ‡¥’¬«
°—∫À≈“¬Êª√–‡∑» (√«¡∑—Èßª√–‡∑»‰∑¬) ∑’ËμâÕßæ÷Ëßæ“
°“√π”‡¢â“‡∑§‚π‚≈¬’‚∑√§¡π“§¡®“°μà“ßª√–‡∑»
‡ªìπ à«π„À≠à √«¡∑—Èß‡§√◊ËÕß≈Ÿ°¢à“¬ ®–∫√‘À“√®—¥°“√
Õ¬à“ß‰√°—∫°“√≈ß∑ÿπ‚§√ß √â“ßæ◊Èπ∞“π ‚§√ß¢à“¬
·≈–∫√‘°“√ ·≈–®–∑”Õ¬à“ß‰√„Àâ√“§“‡§√◊ËÕß≈Ÿ°¢à“¬
Õ¬Ÿà„π«‘ —¬∑’ËÀ“´◊ÈÕ‰¥â

3. √–∫∫‚∑√»—æ∑å ‡§≈◊ËÕπ∑’Ë¢Õß‡«’¬¥π“¡
∑’Ë°”≈—ß®–¡’‡∑§‚π‚≈¬’∑—Èß 3 ¬ÿ§ (§◊Õ 2G, 3G ·≈–
4G) Õ¬Ÿà„π™à«ß‡«≈“∑’Ë§“∫‡°’Ë¬«°—π®–‡ªìπÕ¬à“ß‰√
°“√∫√‘À“√®—¥°“√‚§√ß¢à“¬·≈–√–∫∫®–¡’∑‘»∑“ß
Õ¬à“ß„¥ ·≈–‡¡◊ËÕ¥”‡π‘π°“√·≈â«®–®—¥°“√Õ¬à“ß‰√
°—∫∞“π≈Ÿ°§â“∑’Ë¡’°“√„™âß“πÕ¬Ÿà„πªí®®ÿ∫—π ∫«°°—∫
‡ß‘π≈ß∑ÿπÕ’°¡“°¡“¬ ∑’ËμâÕß„ à≈ß‰ª°—∫‡∑§‚π‚≈¬’
„À¡àÊ ́ ÷Ëß¡‘‰¥â®”°—¥‡æ’¬ß·§àÕÿª°√≥åÀ≈—°·≈–‚§√ß¢à“¬
‡∑à“π—Èπ À“°·μà¬—ß¡’‡√◊ËÕß¢Õß·Õªæ≈‘‡§™—Ëπ ·≈–‚´≈Ÿ™—Ëπ
μà“ßÊ ∑’ËμâÕßπ”¡“„ à‡æ‘Ë¡‡¢â“‰ª∫π·æ≈μøÕ√å¡„À¡à

4. °“√æ÷Ëßæ“∫√√¥“ vendors μà“ß™“μ‘„π°“√
®—¥À“  √â“ß æ—≤π“ ·≈–∫√‘À“√®—¥°“√‡∑§‚π‚≈¬’„À¡à
‡æ◊ËÕπ”¡“„Àâ∫√‘°“√„π¢≥–∑’Ë°“√∂à“¬∑Õ¥§«“¡√Ÿâ
∑—°…– ·≈–ª√– ∫°“√≥å¢Õß∫ÿ§≈“°√∑’Ë®–‡¢â“¡“
√—∫™à«ß∑”Àπâ“∑’Ë„π°“√∫√‘À“√®—¥°“√ ·≈–´àÕ¡∫”√ÿß
¡’¡“°‡æ’¬ßæÕÀ√◊Õ‰¡à °“√∂à“¬∑Õ¥‡∑§‚π‚≈¬’ ·≈–
‚π«å-Œ“« μà“ßÊ ∑”‰¥â§√∫∂â«πÀ√◊Õ‰¡à

5. °“√‡μ√’¬¡§«“¡æ√âÕ¡¥â“π∫ÿ§≈“°√‡æ◊ËÕ
√Õß√—∫‡∑§‚π‚≈¬’„À¡àÊ Õ¬Ÿà„π√–¥—∫„¥ ´÷Ëß¡‘‰¥â®”°—¥
Õ¬Ÿà‡æ’¬ß·§à “¢“‚∑√§¡π“§¡‡∑à“π—Èπ À“°¬—ßÀ¡“¬√«¡
∂÷ß∫ÿ§≈“°√¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–‡∑§‚π‚≈¬’
Õ◊ËπÊ Õ’°¥â«¬ ·≈–∑’Ë ”§—≠§◊Õ ¡’‡«≈“‡μ√’¬¡°“√
§àÕπ¢â“ß®”°—¥¡“°

6. °“√μ—¥ ‘π„®‡≈◊Õ°„™â‡∑§‚π‚≈¬’ μâÕßÕ“»—¬
ºŸâ‡™’Ë¬«™“≠„π°“√„Àâ¢âÕ¡Ÿ≈√Õ∫¥â“π‡æ◊ËÕ‡ªìπ·π«∑“ß
„π°“√μ—¥ ‘π„®‡≈◊Õ°„™â‡∑§‚π‚≈¬’„Àâ‡À¡“– ¡°—∫
·μà≈–ª√–‡∑»‚¥¬‰¡àÀ«—ßæ÷Ëßæ‘ß¢âÕ¡Ÿ≈®“° vendors
ΩÉ“¬‡¥’¬«

7. °“√ „™â ∑ √— æ¬“°√ ‚§√ß √â “ ßæ◊È π ∞“π
‚§√ß¢à“¬‚∑√§¡π“§¡ √à«¡°—π ´÷ËßπÕ°®“°æ‘®“√≥“
„π‡√◊ËÕß¢Õß°“√≈¥°“√≈ß∑ÿπ´È”´âÕπ·≈â« ¬—ß¡’‡√◊ËÕß
¢Õß§«“¡¡—Ëπ§ß¢Õß‚§√ß¢à“¬¢Õßª√–‡∑» ·≈–°“√



§≥–°√√¡°“√°‘®°“√°√–®“¬‡ ’¬ß °‘®°“√‚∑√∑—»πå
·≈–°‘®°“√‚∑√§¡π“§¡·Ààß™“μ‘
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∫√‘À“√®—¥°“√‡¡◊ËÕ‡°‘¥¿—¬æ‘∫—μ‘μà“ßÊ
8. ∂÷ß·¡â«à“∫√√¥“ºŸâ„Àâ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

„π‡«’¬¥π“¡ ®–¢“π√—∫°—∫°“√™–≈Õ‡ªî¥„Àâ∫√‘°“√ 4G
‚¥¬®–¡ÿàß‡πâπ°“√æ—≤π“∫√‘°“√ 3G ∑’Ë¡’Õ¬Ÿà„Àâ¡’
§ÿ≥¿“æ¥’°àÕπ ·μà°Á¡’·√ß°¥¥—π®“°¿“§√—∞‚¥¬
°√–∑√«ß MIC ∑’Ë‰¥â‡ªî¥„Àâ¡’°“√∑¥ Õ∫‡∑§‚π‚≈¬’ 4G
æ√âÕ¡°—∫°“√°”Àπ¥‡ß◊ËÕπ‰¢‡∫◊ÈÕßμâπ°“√ª√–¡Ÿ≈
„∫Õπÿ≠“μ∫√‘°“√ 4G √«¡∑—Èß ‡¡◊ËÕ‰¥â√—∫„∫Õπÿ≠“μ
·≈–‰¡àμâÕß°“√¥”‡π‘π°“√‡Õß°Á “¡“√∂‡ª≈’Ë¬π¡◊Õ‰¥â
ª√–°Õ∫°—∫ºŸâ „Àâ∫√‘°“√‚∑√»—æ∑å 3G À≈“¬√“¬
„π¢≥–π’È‰¥â‡√‘Ë¡∑¥ Õ∫‡∑§‚π‚≈¬’·≈–∫√‘°“√ 4G
‰ª∫“ß à«π·≈â«„πÀ≈“¬æ◊Èπ∑’Ë¢Õß‡¡◊Õß„À≠à ·≈–
∫“ß√“¬‡μ√’¬¡æ—≤π“‚§√ß √â“ßæ◊Èπ∞“π·≈–‚§√ß¢à“¬
3G ‡æ◊ËÕ‡μ√’¬¡√Õß√—∫∫√‘°“√ 4G ®÷ß‡ªìπ§”μÕ∫„π
‡∫◊ÈÕßμâπ‰¥â«à“ „π∑’Ë ÿ¥·≈â«§ß‰¡à¡’√“¬„¥¬Õ¡À¬ÿ¥π‘Ëß
°—∫°“√æ—≤π“‡∑§‚π‚≈¬’·≈–∫√‘°“√¢Õß‚§√ß¢à“¬μπ
‰«â‡æ’¬ß 3G ‡∑à“π—Èπ ·μà§ß‡¥‘πÀπâ“‡μÁ¡∑’Ë ‡æ√“–‡°¡π’È
¡‘ „™à·§à°“√√—°…“»—°¥‘Ï»√’„π∞“π–ºŸâπ”¥â“π∫√‘°“√
‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¢Õßμπ‡∑à“π—Èπ À“°·μà¬—ß®–‡ªìπ
°“√√—°…“∞“π≈Ÿ°§â“¢ÕßμπÕ’°¥â«¬·≈–¬—ß®–‡ªìπ°“√
À“√“¬‰¥â‡æ‘Ë¡μàÕ‡≈¢À¡“¬ (ARPU) ∑’Ë¬—ß‰¡à “¡“√∂
∑”‰¥â¡“°μ“¡∑’Ë§“¥À«—ß‰«â®“°∫√‘°“√ 3G

·≈–„π‡¡◊ËÕ∫√‘°“√ 3G ¬—ß‰¡à mature °Á‡μ√’¬¡
°√–‚¥¥°â“«μàÕ‰ª∑’Ë 4G ‰¡à¥’°«à“À√◊ÕÕ¬à“ßπâÕ¬

∫√√¥“ Vendors ¢Õß‡∑§‚π‚≈¬’ 4G °Á§ßμâÕß
„Àâ°“√ π—∫ πÿπ·πàπÕπ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß√“§“
Õ“®‰¡à Ÿß¡“°π—° ·μà ‘Ëß∑’Ë‰¥â§◊Õ πÕ°‡Àπ◊Õ®“°°“√
¢“¬‡§√◊ËÕßÕÿª°√≥å‰¥â·≈â«¬—ß “¡“√∂∑” field test
‡∑§‚π‚≈¬’¢Õß®√‘ß·≈–°“√º≈‘μ‡§√◊ËÕßÕÿª°√≥å∑’Ë
∑—π ¡—¬¡“°¬‘ËßÊ ¢÷Èπ§«∫§Ÿà‰ª°—∫°“√æ—≤π“‡∑§‚π‚≈¬’
‰¥âÕ’°¥â«¬ ‡™◊ËÕ«à“πà“®–¡’ºŸâ „Àâ∫√‘°“√À≈“¬√“¬
§‘¥‡™àππ—Èπ·μàÕ“®‰¡à°≈â“‡ªî¥‡º¬μàÕ “∏“√≥–°Á‡ªìπ‰¥â

¢Õ·∂¡„π∑â“¬∫∑ √ÿª ‚¥¬Õ¬“°®–μ—Èß‡ªìπ
§”∂“¡«à“ ‡∑§‚π‚≈¬’¥’‡≈‘» ∫√‘°“√¥’‡¬’Ë¬¡ ·μàμâÕß
·≈°¡“¥â«¬§à“„™â∫√‘°“√∑’Ë Ÿß¢÷Èπ „π∑’Ë ÿ¥·≈â«®–¡’ºŸâ„™â
∫√‘°“√¡“°πâÕ¬‡æ’¬ß„¥‡¡◊ËÕ‡∑’¬∫°—∫μâπ∑ÿπ∑’Ë∫√√¥“
ºŸâ„Àâ∫√‘°“√μâÕß≈ß∑ÿπ‰ª („π∑ÿ°ª√–‡∑» ¬—ß§ß¡’ºŸâ„™â
∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë®”π«π‰¡àπâÕ¬∑’Ë¬—ß§ß„™â
‚∑√»—æ∑å‡æ’¬ß‡æ◊ËÕ°“√æŸ¥§ÿ¬‡∑à“π—Èπ ‚¥¬‰¡à π„®
∫√‘°“√„À¡àÊ) ·≈–À“°®–°≈à“««à“‡ªìπ‡ß‘π∑ÿπ¢Õß
ºŸâ„Àâ∫√‘°“√°Á§ß‰¡àæâπ∑’Ë®–μâÕßμÕ∫«à“ ‡ªìπ¿“√–¢Õß
ª√–‡∑»‚¥¬√«¡‡™àπ°—π

∑—ÈßÀ¡¥π’È ‡ªìπ‡√◊ËÕß∑’Ëπà“ π„® ”À√—∫°‘®°“√
‚∑√§¡π“§¡„π∫â“π‡√“ ®–μâÕß∑”°“√∫â“π„Àâ¡“°¢÷Èπ
„π¢≥–∑’Ë∫√‘°“√‚∑√»—æ∑å 3G ‡æ‘Ëß‡√‘Ë¡μâπ‰¡àπ“π·≈–
¬—ß‰¡àÕ“®°≈à“«‰¥â‚¥¬ π‘∑„®«à“ ‡ªìπ∫√‘°“√∑’Ë¡’§ÿ≥¿“æ
μ“¡¡“μ√∞“π “°≈·≈â« ·≈–À“°®–μâÕß°â“«μàÕ‰ª
¥â«¬‡∑§‚π‚≈¬’ 4G ®–∑”Õ¬à“ß‰√
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