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TECHNOLOGY

NBTC, police roll out SIM crackdown

KOMSAN TORTERMVASANA

The National Broadcasting and
Telecommunications Commission
(NBTC), in collaboration with the
Royal Thai Police, has begun aggres-
sively trying to trace 41,398 phone
numbers reported as under suspi-
cion of being used in relation to an
offence or by mule SIM cards.

The two agencies will also try to
track any fraud carried out since
March 17 when the Royal Decree on
Cyber Crime Prevention and Sup-
pression came into effect.

The latest move follows the gov-
ernment’s policy ofhandling fraudu-
lent acts in many forms, particularly
those conducted via mobile traffic.

According to Pol Gen Nathathorn
Prousoontorn, an NBTC commis-
sioner who is responsible for legal
issues, the NBTC office in collabo-
ration with the Royal Thai Police
has conducted an investigation and
coordinated information requests
with mobile service providers to
seek call data records of those SIM
owners and locations where calls
were made, as well as tracing pay-
ment information.

The Technology Crime Investi-
gation Office sent the NBTC office
a list of phone numbers which
were reported via the police online

showing that 41,398 numbers were
responsible for defrauding members
of the public.

Ofthese numbers, 11,219 numbers
were used for sending fraudulent
short messages while 30,179 num-
bers were used as mule SIM cards.

The new Royal Decree is making
life more difficult for scammers who
now try to deceive people by using
increasingly sophisticated tricks.

The law has given victims, banks,
and the authorities more options
in terms of trying to combat online
scams and other illegal online
activities.

Ttallows victims of online scams to
immediately file for the suspension
of a mule account that has been set
up using their stolen identity via 15
banks’ hotline numbers and to file a
scam complaint with police stations,
either physically or online.

The law additionally gives banks
the authority to temporarily sus-

The Technology
Crime
Investigation
Office sent the
NBTC office a list
of 41,398 phone
numbers
responsible for
defrauding
members of the
public.

pend a suspected mule account and
for the use of artificial intelligence
(AI) technology to investigate illicit
transactions. The law also outlines
the punishment of cybercriminals.

The law sentences those who
open an account, electronic card,
or electronic wallet for illegal use
and those who let others use their
SIM card for any illegal purpose to
2-5 years imprisonment and/or a
200,000-500,000 baht fine.

In parallel, Pol Gen Nathathorn
added thatthe NBTCis set to impose
new regulations by early next year
that will require all people who reg-
istered for more than five active SIM
cards to re-register or verify those
SIM cards through the systems of
mobile operators’ service centres.

The draft of the new regulations
will be discussed in focus groups
before passing to be approved by the
NBTC board by December.

People who hold more than five

The NBTC is set to impose new regulations

by early next year.

POL GEN NATHATHORN PROUSOONTORN

Gommissioner, NBTC
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SIM cards will have to re-register or
verify their SIM cards at the opera-
tors’ service centre within 60 days
after the regulation is effective, or
their SIM cards will be deactivated.

People who fail to re-register
within the first 30 days after enforce-
ment of the regulation will only be
able to receive calls but will not be
able to make outgoing calls.

According to an NBTC report in
September, there were 94.65 million
active SIM cards used in the country,
held by a total 0f64.8 million people.

There were 64.5 million people
who held between one and five SIM
cards, or a combined 85.1 million
SIM cards.

There were 286,148 people hold-
ing between six and 100 SIM cards, or
a combined 3.33 million SIM cards.
There were 7,664 people who each
held more than 100 SIM cards, or a
combined 6.1 million SIM cards for
this group.
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CRIME

Scammers to face scrutiny

POST REPORTERS

The National Broadcasting and Telecom-
munications Commission (NBTC) will
investigate 40,000 numbers linked to SMS
and phone scams in a bid to apprehend
core perpetrators.

A NBTC subcommittee convened a
meeting on data collected of suspected
phone numbers used by scammers.
Notable attendees included representa-
tives from law enforcement agencies, the
centralbank and mobile phone networks.

Pol Gen Natthorn Prohsuntorn, Cyber
Crime Legal Integration Subcommittee’s
chairman, said data began to be collected
on the issue when the Royal Decree on
Cyber Crime Prevention and Suppres-
sion became effective on March 17. The
decree allows people who suspect they
are scammed or that their online secu-
rity has been breached to alert banks to
freeze their accounts without first filing
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a police report.

Since the decree’s enactment, Pol Gen
Natthorn said, the Cyber Crime Investi-
gation Bureau has received reports con-
cerning 41,398 suspicious phone num-
bers. Out of these, 11,219 were flagged
via the thaipoliceonline.com website
and 11,219 numbers via the Anti-Online
Scam Operation Centre (AOC) 1441 hot-
line. There are 30,179 numbers linked to
mule bank accounts.

Pol Gen Natthorn said the NBTC
approved a draft announcement on
SIM-holder identity verifications on
Sept 21, which requires holders reg-
istered with more than five SIM cards
to conduct identity verification. It is
expected to take effect in December.
By law, those involved in supplying or
advertising the sale of SIM cards with-
out proper owner identification could
face 2-5 years in jail, fines ranging from
200,000 to 500,000 baht, or both.
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CALL TO CURB CHEAP ONLINE GOODS
Ermmmand retail pieﬂmm&aps

Thai sellers want
measures in place

SUCHIT LEESA-NGUANSUK

E-commerce and retail pioneers have
urged the government to impose strict
measures to handle the flood of cheap
and low-quality products available on
online platforms that have affected
local small and medium-sized enter-
prises (SMEs).

They also want the government to
collect corporate tax on Chinese sell-
ers of those products on the platforms.

According to the General Adminis-
tration of Customs of China, China'’s
cross-border e-commerce has become
a new engine of the country’s foreign
trade development, with its volume
doubling from 1 trillion yuan in 2018
to 2.11 trillion yuan (US$306 billion)
in 2022.

Thanawat Malabuppha, honor-
ary president and advisor to the Thai
e-Commerce Association, said the
Commerce Ministry should take a
serious consideration over the influx
of Chinese products sold on the online
platforms, particularly amid the rise of
TikTik Shop.

Indonesia has banned e-commerce
transactions on social media platforms,
which was seen as affecting the short-
video app TikTok, which is focusing on
Southeast Asia’s biggest economy.

Mr Thanawat expects Temu, an
online marketplace based in Boston,
Massachusetts, and operated by the
Ireland-based Chinese e-commerce
company PDD Holdings, to come to
Thailand after launching in the Philip-
pines and Malaysia.

He added that the presence of the
new marketplace in Thailand could
lead to more discounted products in
the country. While this might be good
for consumers, policymakers should
consider whether Thailand should
open up to such a level.

He also suggests Thailand should
have “an e-commerce licence” for
related digital platforms such as Face-
book, YouTube and Instagram, similar

The Thai e-Commerce Association suggests an e-commerce licence for related

digital platforms.

to the National Broadcasting and Tele-
communications Commission (NBTC)
licensing regime.

Mr Thanawat said giant e-market-
places like Shopee and Lazada have
tools to gain insights into which prod-
ucts will have strong sales in Thailand
and in the region.

Thailand has not given priority to
unfair competition and anti-dumping
practices, in particular when the giant
platforms use marketing subsidisation
for discount coupons on the platforms,
he added.

Chatchai Tuongratanaphan, vice-
president of the Thailand Retailers
Association, said he believed that the
way foreign goods enter Thailand has
changed completely as the vast major-
ity of goods no longer need to rely on
Thai intermediaries. Goods from for-
eign factories can be brought directly
to Thai consumers.

“Thailand is a country with free
trade, and Thailand has signed free-
trade agreements with various coun-
tries and trade groups to prevent trade
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discrimination. Therefore, we cannot
issue regulations prohibiting any
country from selling goods on online
platforms,” he said.

Mr Chatchai said that the goods that
can be sold must meet the require-
ments, which are determined by
government laws and product listing
policies. This reduces the chances that
consumers will buy illegal goods or
low-quality goods.

However, if they pass through
various online platforms that are not
registered in Thailand, the problems
that are of concern are the issues of
quantity and price cutting, as well as
the quality of goods in terms of safety,
illegal goods, counterfeit goods, and
others that directly impact the rights
of consumers.

Inaddition, various online platforms
that are not properlyregistered in Thai-
land also sell illegal goods, including
health and pharmaceutical products
that are normally not allowed to be
sold on online platforms. This makes
consumers unsafe and unprotected.
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Mr Chatchai suggests that the makers

of foreign goods sold on online market
platforms or their importers must be
required to be properly registered in
Thailand, so theywill enter the tax col-
lection system comprehensively. This
is to protect the interests of Thai mer-
chants, especially SMEs, as well as to
protect the interests of the country. A
15-30% online sales tax will be collected
at the point of sale on the platform. The
platform owner will be responsible for
collecting and submitting it to the Rev-
enue Department.

The challenge of government agen-
cies responsible for supervising the
e-commerce is to enforce policies
and measures on all platforms on an
equal basis to benefit all buyers, said
Mr Chatchai.

The Electronic Transactions Devel-
opment Agency (ETDA) issued a royal
decree on the operation of digital
platform services in 2022 to regulate
offshore and onshore digital platform
services providers and protect con-
sumer interests.

A source in the e-commerce sector
who requested anonymity said that
Tik Tok has notified ETDA of its busi-
ness activities.

However, it is noted that Tik Tok
Shop's e-commerce operations are con-
ducted from abroad under the status
of a 100% foreign-owned company.
TikTok does not hold an electronic
commerce business licence from the
Department of Business Development
and has not registered as a direct mar-
keting business with the Office of the
Consumer Protection Board.

The source added that there are
social media platforms managed from
abroad that operate digital platform
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services in Thailand. These companies
should adhere to Thai laws and regu-
lations to ensure equality in business
operations among enterprises within
the same industry and other industries
operating in Thailand.

Chanida Klyphun, head of public
policy for TikTok Thailand, said the
company plans to register TikTokShop
Co in Thailand.

“Next year will be the regulatory year
that we will comply with local authori-
ties,” said Ms Chanida.

“Our sellers have citizen ID, bank
savings or corporate registration in
order to sell via our platform,” said Ms
Chanida.

“We will take down illegal products
when we get notification.”

TikTok, in collaboration with the
Community Development Depart-
ment, has already promoted 532 One
Tambon One Product (Otop) entre-
preneurs on its platform in the first
phase, to which they provide digital
skills along with advertising credits and
promotional marketing programmes,
empowering them to expand into
greater business opportunities and
address the challenges of rapidly
changing consumer trends.

The initiative has generated over
8.5 million baht in income opportuni-
ties, from 380 out of 532 Otops. This
first phase of a 3-year partnership fol-
lows the signing of a memorandum of
understanding in August.

Choocheap Pongchai, deputy direc-
tor-general of the Community Devel-
opment Department at the Ministry
of Interior, said that this year the Otop
market is expected to see growth of 26%
and reach 300 billion baht.
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