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TECHNOLOGY

Thaicom inaugurates satellite gateway

KOMSAN TORTERMVASANA

Satellite operator Thaicom yesterday
launched the Thaicom-Globalstar sat-
ellite gateway in Thailand to provide
low-Earth orbit (LEO) satellite constel-
lation services and solutions.

The facilities providing the gateway
are located at Thaicom’s satellite station
in Pathum Thani province.

Thaicom chief executive Patompob
Suwansiri said the facilities aim to pro-
vide various solutions in Thailand and
theregion, such as security and Internet
of Things (IoT) solutions that will ben-
efit several industries such as tourism
and maritime, along with nature con-
servation, and national defence.

The company recently entered into
its first commercial partnership deal
in the LEO satellite business with
Globalstar, as it is eager to cash in
on ground facilities in Thailand and
regional service deployment, focusing
on the sectors of personnel safety and
management solutions.

Globalstar is a global LEO satellite
operator and a leading provider of sat-
ellite ToT solutions and mobile satel-
lite services.

Mr Patompob earlier said the com-
pany holds an exclusive right as the
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distributor for Globalstar’s business
in Thailand.

The deal with Globalstar is a part of
Thaicom’s business development road-
map as LEO satellite business is one
aspect of Thaicom’s business diversifi-
cation, and to complement its satellite
services portfolio.

Thaicom was awarded a landing
licence related to foreign satellites from
the office of the National Broadcasting
and Telecommunications Commission.

LEO satellite business for IoT solu-
tions allows businesses to streamline
operations, providing safety and com-
munication and enabling assets to be
monitored remotely via Thaicom’s sat-
ellite network.

LEO satellites operate at between
500-2,000 kilometres above the Earth's
surface, compared with the 36,000-km
height of geostationary satellites, which
are the traditional type of communica-
tions satellite.

The advantage of the lower orbit is
lower latency. It will benefit everyone
with its access to high-speed internet
services via 5G technology, IoT devices,
machine-to-machine technology, as
well as drone technology and apps in
areas that require high levels of accu-
racy, such as remote surgery.
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The True-DTAC merger which was completed in March 2023 has reduced the number of major mobile phone service
operators to only AIS and True. Subscribers to these firms’ services account for more than 95% of all subscribers.

TELECOM SECTOR
CONCENTRATES ITS FOCUS

Alower level of competition should allow operators to reduce aggressive promotional campaigns,

MOBILE SERVICE TARIFFS
HAVE RETURNED TO

MORE REASONABLE
LEVELS SINCE 2023 AS
OPERATORS SHIFTED FROM
PRICING COMPETITION TO
OTHER FACTORS SUCH AS
CUSTOMER EXPERIENCE
AND NETWORK QUALITY.

SOMCHAI LERTSUTIWONG
CHIEF EXECUTIVE, ADVANCED INFO SERVICE

writes Komsan Tortermvasana

he telecom sector is expected to

fare slightly better in 2024 than the

previous year because of reduced

competition for both mobile

phone and fixed broadband
internet services.

The markets for both services in 2024
are likely to be driven by a duopoly and
semi-monopoly, respectively, decreasing
competition and making it less necessary
to offer aggressive promotional campaigns.

UPBEAT PROJECTION

Pisut Ngamvijitvong, senior equity
research analyst at Kasikorn Securities
(KS), said the brokerage projects the annual
growth of mobile phone services provided
by telecom operators would remain at 3-4%
in 2024.

Revenue generated from fixed broadband
internet services would grow by 15% in 2024,
while revenue from enterprise business
would rise by 15-20% on average, according
to KS.

Telecom operators’ total revenue in 2023
is expected to grow by 3% year-on-year,

rising to 5% in 2024. Their annual opera-
tional costs will continue to grow ata double
-digit rate in both 2023 and 2024, said
the brokerage.

Mr Pisut said telecom service revenue
would continue to grow as this service is a
daily requirement for people, regardless of
economic factors.

However, he said competition should
decline for both mobile phone and fixed
broadband internet service following the
completion of the merger between True
Corporation and Total Access Communi-
cations (DTAC) earlier in 2023, as well as the
takeover of Triple T Broadband (TTTBB),
known for its 3BB brand, by Advanced Info
Service (AIS).

The True-DTAC merger reduced the
number of major mobile service operators
to AIS and True, with their combined sub-
scribers comprising amarket share of more
than 95%.

Five of the seven members of the National
Broadcasting and Telecommunications
Commission (NBTC) board took part
in a meeting on Nov 10 to consider AIS’s
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Mr Somchai at a press conference on

An AlS shop at CentralWorld department store in Bangkok. Photo: Chanat Katanyu

proposal to take over TTTBB. Four of them
— Suphat Suphachalasai, AM Thanapant
Raichareon, Pirongrong Ramasoota and
Somphop Purivigraipong — approved the
deal. Commissioner Torpong Selanon chose
to abstain.

The takeover of 3BB reduces the number
of major players providing fixed broadband
services to three, comprising True, AIS and
National Telecom (NT).

NT faces a tough challenge over the
long term as its broadband service has a
low profit margin and inflexible opera-
tions structured as a state enterprise, said
Mr Pisut.

He said the new telecom market structure
will become clearer one or two years after
the True-DTAC merger.

REVENUE OUTLOOK

Mobile phone services account for
around 80-85% of each mobile phone
operator’s revenue. Operators want to

Somchai Lertsutiwong, chief executive of
AIS, said previous competition and service
tariffs imposed by the NBTC meant telecom
firms dealt with a low profit margin for years.

AlS’s total revenue typically grows at a
rate 1-2 percentage points higher than the
country’s annual GDP growth, he said.

The company’s operational costs
have been growing at a double-digit rate
annually, driven by the financial burden
of securing 4G and 5G licences and the
ongoing effort to maintain service quality,
said Mr Somchai.

“AlS predicts our revenue stream will
still be 1-2 percentage points higher than
the Thai GDP growth rate in 2024, while
operational costs will grow by more than
10%,” he said.

Mobile service tariffs have returned
to more reasonable levels since 2023 as
operators shifted from pricing competition

to other factors such as customer experience
and network quality, said Mr Somchai.

November 6. He says that the mobile phone
service tariff has been going back to more
reasonable prices since 2023.

expand the revenue contribution from
enterprise and solution businesses from
10% to more than 20% within a few years.

FIXED MOBILE CONVERGENCE
He said the fixed broadband internet-
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A display describes a promotional package offered by 3BB. AlS has proposed to acquire a 100% stake in the
company and a 19% holding in Jasmine Broadband Internet Infrastructure Fund. Photo: Kitja Apichonrojarek

mobile service convergence, or FMC, will
become an important shift for major operators
to provide more attractive packages.

AIS plans to offer mobile phone service
to 3BB customers to entice them to apply
for a bundled package, said Mr Somchai.

Mr Pisut said the FMC strategy is
expected to take shape in 2024.

Consumer groups have expressed con-
cerns over this FMC strategy, urging the
NBTC to govern affiliates of AIS and 3BB
to continue to provide enough packages
of solely fixed broadband service, separate
from bundled packages.

The consumer groups are worried cus-
tomers could be coerced into subscribing
to only bundled packages.

TILTING TOWARDS MONOPOLY

A telecom veteran who requested ano-
nymity said the True-DTAC merger is the
first major change in the mobile service
market since 2021.

In November 2021, Charoen Pokphand,
the parent company of True Corp, along
with Telenor Group, the parent of DTAC,
announced the merger deal. The deal was
widely criticised in the media by academics
and consumer protection advocates.

NBTC's management set up four sub-
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committees in April 2022 to scrutinise
the deal.

According to a study from the subcom-
mittee on the economic effect, the merger
may reduce GDP growth by 0.05% to 1.99%,
or between 8.2 billion and 323 billion baht
in terms of value, depending on the level
of cooperative marketing among major
mobile operators.

In addition, the market price of mobile
services is likely to increase by between
2.03% and 19.5%, even without collusion
after the merger, according to the study.

However, five commissioners on NBTC's
board on October 20, 2022 voted 3-2 that
it has no authority to approve or reject
the deal, then acknowledged the deal and
issued remedy measures.

The takeover of 3BB by AIS could lead to
a change in the home broadband internet
market, although the deal differs in several
ways from the True-DTAC merger.

First, after the takeover of 3BB, three
major players remain in the market, unlike
the two for mobile service.

Second, the number of Thai households
using broadband internet services is less
than 60% of total households nationwide,
indicating the market still has room to grow.

B help@iqnewsclip.com

Page: 3/3




	01
	02
	03
	04
	05
	06
	07
	08
	09

