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DIGITAL MEDIA
Help sought
for ‘trusted’
news outlets

POST REPORTERS

National Broadcasting and Telecom-
munications Commission (NBTC)
commissioner Pirongrong Ramasoota
has urged the government and civil
society to collaborate to help trustwor-
thy news agencies negotiate for greater
prominence on digital platforms and
mobile apps.

She made the remarks as a panellist
at the 2024 Global News Forum, co-
organised by the Asia-Pacific Broad-
casting Union and Thai PBS.

In the age of social media, disinfor-
mation and clickbait seem to dominate
the news ecosystem, she said. Since
platform economicsrely on algorithms
driven by data, the quality and accuracy
of news seem to matter less than user
engagement and clicks, she added.

However, with the growing trend
of platformisation, news agencies
have no choice but to migrate online
and be dictated by algorithms, Ms
Pirongrong said.

Unlike in Europe and other Asian
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countries, Thais seem to be getting their
news primarily from social media, espe-
cially third-party platforms.

Meanwhile, attributions to news
agencies are notalways prominent, par-
ticularly when it comes to global plat-
forms with high bargaining power, she
said. This is unfair and suggests a lack
of transparency, Ms Pirongrong added.

“Since algorithmic relevance is not
aregulatoryissue, news agencies must
collaborate with the public sector and
civil society to ensure they gain promi-
nence, especially on digital platforms,
mobile apps, and connected TVs,’
she said.

In Europe and Canada, there have
been efforts by government regulators,
as well as political and civic actors, to
push for labelling and clear branding
of trustworthy public service media on
YouTube, she noted.

Meanwhile, negotiations are ongoing
with Samsung for a prominent operator
profile of public service broadcasters on
their connected TVs.

In addition, moves have been made
to pass laws to have legacy public
service broadcasters pre-installed as
mobile apps, Ms Pirongrong said.

A similar measure is needed for Thai-
land to help rebuild trust in the news
ecosystem, she added.

The NBTC is now working on a
social credit model in which each
licensed broadcaster will be rated on
its content quality — starting with the
news — to be eligible for a certification
of trustworthiness.

4 help@infoquest.co.th

Page: 1/1




Section: First Section/-

e Fufi: 113 20 nsngIAN 2567
ngsy

d#: 75 adun: 24287 wu1: 12(a79271)

Thai Rath Col.Inch: 17.53  Ad Value: 26,295 PRValue (x3): 78,885 Asd: &4
Circulation: 800,000 ‘. ‘ﬂ
Ad Rate: 1,500 a1 1 Rgnsnis

I ﬂﬂq NENI3 wa.onsvdo theidazyni g ny.niuazios no.alean. ognsna

“ssdipaznmTor” Uijoan T wivaninau namy. 413013 Insadwitadens tiles i

uifenoo duse i isiegn e,

3W8Y17: C-240720009159 (20 N.A. 67/05:27) w1 1/1

Dataxet Limited | 888/178 Ploenchit Road, 17t" Floor, Mahatun Plaza Building, Lumpini, Patumwan, Bangkok 10330, THAILAND
R, 02-253-5000, 02-651-4700 ||§ 02-253-5001, 02-651-4701 B4 help@infoquest.co.th




nasy

Thai Rath
Circulation: 800,000
Ad Rate: 750

Section: First Section/-

Fufi: 113 20 nsngAN 2567

iq: 75 avuf: 24287
Col.Inch: 22.62 Ad Value: 16,965

Wi 10(51"10’5’18)
PRValue (x3): 50,895

#I98912: 3051880815INTITIUTULRNAK "FINETU-UTTNIANBI-HIBHAN"

Aad: 217-6n

IneneiRaE T INIRILSTInDiiend

“ANSNI-LITIAVAN-S IR

Iy nindauna 3096379 .
Wamwiimsiaszivvaiodears Wil
auU-sTanad-a s i
\ilo Yl 18 00,67 Tiiman nuiannd avdvig
fia nna. wasiuiiiasa doumodeas
DUHUITTAND UFOUBOUTITY 26 TINITY
dmihamaamM I PhaanIaM I
(PMCU) nam. dninnmasnu i uaz
fsiasdsznoufins Tnsamnay duiiv
Tasamarioriueadosnmnisdoas an
Uooaiib uazduaiunaioadkndheiaionm
monuTiudypeddtiuileownom
vaianeathimnenuddyuon
fludnuassgiamsmidinie uiowoz
Aismanidoadousnmsnnludas i

msduiunIiaIz oumudonsil
wauwan Iihinaenuin-uinionea-

@una asouaauiiuiindt soo 13
se93un 3 i uia i umninda Tag
ddniiunIdanazionoumuioaiily)
W aueemimualas PMcU 1da3ounis
w11 Tumsaralasaioloudini
wea Il ite 1 e ihezioudoufou
uagihaiunisdadiTasatolonfiniue
vy saindonliuinaud #1 PMCU
1@ lansusem Tnsanmnanuiand $10a
() iuduimavaniimiliTasaine
tihaan 10 1

il W) 2567 1 3T Fhuasnada
(nvhe) wagwhoamna Sunniaoidoas
2 1@Au 90 27 UM TZUENNTINN D
54.6 Alawas waziiasnioumodons
v i lidanmiluszioy Gouies
U 122 TN TTZUENENT 269.6 NI,

SRa212: C-240720009120(20 nN.A. 67/05:35)

newscenter x

18 02-253-5001, 02-651-4701

4 help@infoquest.co.th

HU 171

Dataxet Limited | 888/178 Ploenchit Road, 17t Floor, Mahatun Plaza Building, Lumpini, Patumwan, Bangkok 10330, THAILAND
{, 02-253-5000, 02-651-4700




	01
	03
	04
	05

