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Headline: NBTC mobile spectrum auction set for Q2

Clip: Black
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NBTC mobile spectrum auction set for Q2

Draft endorsed by
commission’s board

KOMSAN TORTERMVASANA

The board of the National Broadcast-
ing and Telecommunications Commis-
sion (NBTC) yesterday unanimously
approved a draft of the planned auction

of six mobile spectrum bands.

The auction is expected to be held in
the second quarter of this year.

Under the planned auction, there are
three categories of bands, including the
low bands of 850-megahertz, 1500MHz
and 1800MHz.

The other sets are the middle bands
of 2100MHz and 2300MHz, and the
high band of 26GHz.

AM Thanapant Raicharoen, NBTC
commissioner, said the NBTC office

will hold a public hearing of the draft
within 30 days.

The NBTC office plans to hold
an auction of each of the spectrum
categories, starting from low band,
middle band, and high band respec-
tively.

“The 850, 1500, and 1800MHz will be
auctioned simultaneously,” AM Thana-
pant said.

The 850MHz, 2100MHz and
2300MHz bands are being used by

News ID: C-250115001077 (15 Jan 25/04:39)
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National Telecom (NT), but its licence
expires in August this year.

The 1500MHz band had been used
via a microwave communication system
and is now vacant.

Part of the 26GHz range has been
auctioned since 2020. There is some
100MHz bandwidth of the 26GHz left
and available to be auctioned.

The 2100MHz range comprises part
of NT’s 2100 MHz, totalling 45MHz of
bandwidth, and other parts of the range

that were auctioned in the past, with
licences of the auction winners to expire
in 2027.

Another 15MHz of bandwidth on
the 2100MHz range is also available
for the auction.

AM Thanapant said the auction
conditions would prioritise spectrum
utilisation for optimum benefit, with
price the least important factor in
the decision.

He said it was too early to predict

whether the auction will be successful.

However, NBTC previously hoped
that the major operators would con-
sider participating in the auction as
consumers’ bandwidth usage is grow-
ing every month.

NBTC insists the draft offers reason-
able conditions to ensure it does not
create too high a cost for the interested
operators or the bid winners might
pass on the high financial burden
to consumers.
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TELECOM

NBTC looks into pre-installed apps

KOMSAN TORTERMVASANA

The National Broadcasting and Telecommu-
nications Commission (NBTC) is studying
whether it has the authority to inspect pre-
installed applications on imported mobile
devices sold in the local market, says chairman
Dr Sarana Boonbaichaiyapruck.

He said under NBTC regulations, the regu-
lator can only inspect the device’s technical
standards, whether they are harmful to users’
health, and whether the device’s frequency
would interfere with other signals.

His remarks follow the Thailand Consum-
ers Council (TCC) urging Oppo and Realme
smartphone brands to provide an explanation
following reports from users that the unauthor-
ised Fineasy loan app had been pre-installed
as a system app on their devices.

KOMSAN JANDAMIT

News ID: C-250115001007 (15 Jan 25/05:28)

& www.dataxet.co

An office employee in Bangkok points to the Fin

The app allegedly cannot be uninstalled
and is capable of sending loan invitations
and accessing users’ personal data, including
their contact lists and phone numbers, the
TCC said.

Dr Sarana said the NBTC is not allowed by
law to inspect pre-installed apps. The regula-
tor is studying whether it can revise the reg-
ulations to empower it to check imported
mobile devices.

The NBTC on Monday called on all related
parties to clarify the situation. Those attend-
ing the NBTC'’s meeting included representa-
tives of regulators as well as Possefy Group, an
importer of Oppo smartphones, and Protha Co,
an importer of Realme smartphones.

NBTC acting secretary-general Trairat Viri-
yasirikul said representatives of both import-
ers said the Fineasy app is not registered or

her Oppo smariphone on Tuesday.

et &
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licensed as a personal loan service under the
Bank of Thailand system.

Pol Col Suraphong Plengkham, director of
the Inspection and Supervision Division of the
Personal Data Protection Commission, said
both brands are at high risk of breaching the
Personal Data Protection Act, given the app
collects a lot of personal data.

The app has been in mobile phone models
since 2023 and the brands did not appoint data

controllers in Thailand.

According to their separate statements on
Jan 14, the two Chinese brands issued the same
message, apologising to customers for the
inconvenience and noting they are coordinat-
ing with the NBTC and related state authorities
to resolve the problem, with plans to urgently
carry out several actions.

On Monday evening, the Fineasy app
announced it is ceasing operations.

From Jan 14, new lots of the companies’
smartphones with the Fineasy app will not be
available in the market.

From Jan 14, the companies will stop
pre-installing third-party loan apps on
their smartphones.

From Jan 16, existing smartphone users
will receive a phone system update over the
air with a new system that does not contain
the Fineasy app.

News ID: C-250115001007 (1 5 Jan 25/05:28) Page: 2/2
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CYBERCRIME

Cops target Oppo, Realme

WASSAYOS NGAMKHAM

Cybercrime police say they will take
action against two Chinese mobile
phone makers, Oppo and Realme, for
illegally preinstalling a loan app on
their devices.

Pol Lt Gen Trairong Phiewphan,
chief of the Cyber Crime Investigation
Bureau (CCIB), said yesterday that the
companies have had the Fineasy app
embedded since 2023.

This violates Section 13 of the Com-
puter Crime Act, which states that sell-
ing or distributing a set of instructions
designed particularly to be used as a
tool for committing an offence is pun-
ishable by a fine of up to 20,000 baht
and/or a one-year jail sentence.

The CCIB has yet to receive com-
plaints from damaged parties, he added.

Oppo and Realme said yesterday that
they have stopped selling smartphones

News ID: C-250115001004 (15 Jan 25/05:29)

& www.dataxet.co

with the Fineasy lending app pre-
installed in Thailand following a public
outcry about data privacy.

The companies apologised for the
inconvenience mobile phone users
were caused and said they were working
closely with the National Broadcasting
and Telecommunications Commission
and other agencies to take urgent steps
against third-party apps offering loans.
Currently, the app cannot be used.

One Oppo mobile phone user told
the mediayesterday that she applied for
a 50,000 bahtloan a year ago butended
up 700,000 baht in debt to 48 loan
sharks, some of whom called people
in her contact book to shame her.

Fineasy reportedly has deals with
Oppo in many countries, with more
than 100 million downloads.

Related story: Business Page 1
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